MATEXKHbIN LIEHTP

Ycnosus dozoeopa Oelicmayrom
¢ «28» utoHa 2019 200a

[oroeop 0 KOMNAEKCHOM 06CNYKMBAHUU KNMEHTa
(Odeprta)

PacnpocTpaHeHue TekcTa Hactosalero [JoroBopa O KOMMIEKCHOM OBCNYKMBAHWUM KAMEHTA ClefyeT paccMaTpuBaTb BCeM
3aMHTEPeCcOBaHHbIM /IMLAM KaK NybanyHoe npeanoxkeHune (odpepra) PacueTHoi He6aHKOBCKOM KpeanTHOM opraHmsaummn «MnaTeskHbli
LleHTp» (06LecTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO) (nnueH3na baHka Poccum Ne 3166-K ot 14.04.2014 r.), MmeHyemon B
panoHewem «PHKO», appecoBaHHoe GU3MYECKMM NIMLLAM, 3aK/104UMTb AOrOBOP NpUcoeanHeHUA B KadvectBe KnveHTa. HacTtoswee
nybnnyHoe NpeaioKeHne COAEepKUT BCe YC/I0BUA 3aKNoHaemoro aorosopa. Hactoawmin [loroBop 0 KOMMAAEKCHOM 06CAyXMBaHUK
K/MEHTA B KaYecTBe HEeOTbEM/IEMOW YacTu BKAloYaeT B ceba Tapuodsbl, MpaBuna ncnonb3osaHusa KapTbl KaneHTa u paboTtbl B CepBuce
«MHTepHeT Mnatexku», NepeyeHb orpaHMYeHWn no onepauuam, CneumanbHble YCAOBUA OBCAYXKMBAHMA NPWU OKasaHuKM Ycayru
«MpoueHTbl Ha ocTaTok», CneumanbHble yC0BMA OBCNYKMBaAHUA NPU OKasaHuu Ycayrn «SMS-ysegomnenusa», Mpasuna nepesosa
OEHEXHbIX CPeaCTB C YKasaHMem Homepa MobunbHoro TenedoHa, Mpasuna TpaHCAUTEPALMM NPU COBEPLUEHUW NEPEBOAOB AEHEKHbIX
cpeacts 6e3 oTKpbiTUA cyeta «3onoTtas KopoHa» (ganee — [orosop), v 3akatoyaeTca NyTem npucoeamHeHna GpU3MYecKoro mua K
[orosopy nocpeAcTBOM aKLEenNTa Nyb6AMYHOro NpeanoxXeHna B COOTBETCTBMU CO CT. 428, n. 2 cT. 437 n n. 3 cT. 438 MpaK4aHCKOro KogeKkca
Poccuiickoii ®eaepaunn. NpennoskeHre o 3akao4eHnn Jorosopa gencTeyeT 4o ero otabia PHKO.

1. TepmuHbl, ucnonb3yemble B [lorosope.

ABTopusauua — paspeweHne PHKO Ha npoBegeHue KnneHTom onepauum nocse nNpoBeAeHUA NPOBEPKU BO3MOXKHOCTU
yBE/IMYEHUA UM YMeHblueHUA OcTaTKa 3/1C B INeKTPOHHOM KollenbKe. B ciyyae ycnewHon ABTopusaumm Ana npoBeaeHUa PacxoaHoM
onepauun B INEKTPOHHOM Kowenbke KnuneHTa 6nokupyetca (pesepsupyetca) cymma OctaTka 3[4C, nepefaHHasa B 3anpoce Ha
ABTOpPU3aLMIO, 4O NPOBEAEHMA pacyeToB No AaHHOKN onepaumu.

AreHT — He AB/AOLWAACA KPEAUTHOM OpraHu3auma, ocylecTsasAowan no nopydyeHnto PHKO B COOTBETCTBMM C 3aKNHOHEHHbBIM
mexay Helt u PHKO porosopom ngentudumkaumo KnneHTos, coop u nepeaayy PHKO gaHHbIx 0 KnneHTax ans uenen ux npucoegmHeHus
K HacToAleMmy Jorosopy B KayecTBe KnneHTa, Bbigayvy KapTbl KAineHTa, npuem AeHeXKHbIX cpeacTs oT KnneHToB ana ysennyenuna OctaTka
3/C, a TakKe UHble onepaLmm, NpesyCMOTPEHHbIE HAcTOALWNUM [JoroBopom.

B pamKax HacToswero [lorosopa AreHTaMu ABAAIOTCA:

1) O6wecTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTbIO «CeTb CBA3HOM», OCYLLECTBAAIOLLEE B COOTBETCTBUM C 3aKIHOYEHHbLIM
mexay Hum u PHKO porosopom obcny:kmsaHuve KnueHtoB B Toukax obcnyxuBaHusa AreHTa. B Toukax obcnykuBaHua ArewTa,
paboTatolwmx nos Kommepyecknm obosHauyeHnem «EBpoceTb» uamn «CBA3HOM», uan «CBA3HOM3», OCYLLECTBAAECTCA KOMMAEKCHOe
obcnyKunsaHme KNMeHTOB B COOTBETCTBUM CO BCEMM ycnosuamm [lorosopa (Npu 3ToM Npuem 3asaBieHUN 1 NpeTeH3nii oCcyLecTBAfeTcA
Npu HaAWUUKM TEXHUYECKOM BO3MOMKHOCTM). B UHbIX Toukax ob6cny:kuBaHua AreHTa OOO «CeTb CBA3HOW» OCyLLecTBAAETCA
UCKAoUMTEeNbHO naeHTUdMKauma KnneHtos, cbop 1 nepegada PHKO aaHHbIx 0 KnneHTax gna uenei ux npucoesmHeHua K Hactoswemy
[orosopy B KayecTBe KaneHTa v Bbigayva KnneHtam Kapt kaneHTa Ha ycnosmax Hactoauero [lorosopa.

2) O6LecTBO C OrpaHUUYEHHOMN OTBETCTBEHHOCTLIO « KAPU», OCyLLeCTBAAIOLLEE B COOTBETCTBMM C 3aKNHOHEHHBIM MEXAY HUM U
PHKO porosopom obcny:kmBaHne KNMeHTOB B NpUHaANeKawmx emy TouKax ob6cnyRmnsaHua AreHTa, paboTatowmx nos KoMmepyeckum
0603HayeHnem «Karin. B Toukax obcnykusaHusa AreHta «KAPU» OcCyLLecTBAAIOTCA UCKIOUYUTENbHO MPUEM LAEHEXKHbIX CPeAcTB ANA
yBennyenua Octatka 34C u naeHtndurauma KnmeHtos.

BaHK — Kb «PeHeccaHc Kpeaut» (0O00) mam AO «TuHbKOd® BaHK», UM UHble KpeauTHble OpraHM3alMu, yKasaHHble B
MpunoxkeHum Nel K CneunanbHbIM YCIOBUAM O0BCNYKMBAHMA NPU OKasaHuu Yeayrm «MpoueHTbl Ha OCTaTOK».

BanoTHbIN 3N1EKTPOHHDIN Koluenek — y4yeTHas 3anmcb PHKO B a1ieKTpoHHOM BUAE, copeprKalan ceegenns o KnneHte, OctaTtke
3AC B gonnapax CLLUA nnv B €Bpo 1 coOBEpLUEHHbIX ONepaLmax B COOTBETCTBYIOLLLEN MHOCTPaHHOW BantoTe. MNpu coBeplueHnn onepauuit
B BanloTHOM 3N1EKTPOHHOM KoOLleNbKe, B LieIAX Nofauv 3aABNEeHUI, CBA3AHHbIX C COBEPLUEHMEM onepaLuii B BantloTHOM 371eKTPOHHOM
Kowenbke, KNMEeHT ncnosib3yeT YHUKanbHbIM 13-3HayHbl Homep (EAN), KoTopbii yKasaH B MaaTekHom KabuHeTte. C Ucnosib3oBaHMEM
yKasaHHoro EAN TaKe BO3MOXKHO NosyYeHne AocTyna K MnaTexkHoMy KabUHeTy.

3aiimopgase, — 000 «Xoym Kpeant aHa ®uHaHc BaHk», uam OAO «Anbda-baHKk», nam 000 MKK «MWIN», nan OAO «OTN
BaHk», nam 000 MK «MaHuMeH», ocylecTBaatowme Bblgady KnmeHTy 3aiima Ha OCHOBAHMM [OTOBOPHbIX OTHOLWEHWUI ¢ KnneHTom,
nyTem NepeyncieHmns AeHEKHbIX CPeacTB B Cymme 3alima B nonb3y Knvexta 8 PHKO.

000 MKK «MW/IN» nomumo Bbigaun KanMeHTy 3alima ocylLecTBiAeT BO3BPAT M3/MLILHE YNAaYeHHbIX KNMEeHTOM AeHeXHbIX
CPeACTB Mo AOroBOpY 3akima (BO3BpaT NnepenaTtbl) HA OCHOBAHUM AOTOBOPHbIX OTHOLWEHWI ¢ KNMEeHTOM NyTem nepeyncieHms AeHeKHbIX
cpencTs B cymme Bo3BpaTa B Nosib3y KnaneHTta B PHKO.

NHGOPMALMOHHBIN LIeHTP — KPYr0CcyTouHaa MHGOPMaLMOHHaA ciyxba, no3sonsatowan KameHTy o6patntbea 3a nosyyeHnem
KOHCYNbTaLMIA U MHON NOMOLLM NPW BOSHUKHOBEHWW BONPOCOB MPWU OCYLLECTBNIEHMM CBOMX NPaB U 06a3aHHOCTeW No Jorosopy, a TakKe
OCYLLECTBAAOLLAA UHblE GYHKLMM B PaMKaXx HacTosLLero gorosopa. Ycayru MHoopmaLMoHHOro LeHTpa okasbiBaeT 000 «CeTb CBA3HOMY.

TenedpoH UHPopmaumoHHOro ueHTpa: 8-800-700-77-10 — 6ecnnaTtHbii 3BOHOK no Poccum; +7-495-777-77-10 — pona 3BOHKOB



u3-3a pybexa.

KapTa baHKa — sMUTUpPOBaHHanA B 371eKTpoHHOM Buae Kb «PeHeccaHc Kpegut» (000) namn AO «TuHbkodd BaHK» KpeamTHasn
6aHKOBCKAA KapTa, NpeaycmaTpuBalowas Ha OCHOBaHWWM AOroBOpa MeXAy COOTBETCTBYHOWMM BaHKOM M KAMeHTOM BO3MOMKHOCTb
MCMNo/Ib30BaHUA NpeaocTaBAeHHbIX BaHKOM KAneHTy AeHeXHbIX CpeAcTB, UCKAOUYMTEIbHO 414 NOMNOJIHEHUA DNEeKTPOHHOTO KoLLebKa, B
npezenax KpeauTHOro IMMUTA, YCTAaHOB/IEHHOTO B AoroBope mexay KnveHtom n baHkom.

KapTa KAneHTa — TeXHO/I0rMA UCMoAb30BaHUA MpeaonnayeHHOM KapTobl, NpeacTasaaowasn coboli matepuasnbHbli HOCUTENb
MpeponnayeHHOM KapTbl B BUAE NIACTUKOBOWM KapTbl C norotunom MexayHapoaHoi nnatexkHon cuctembl MasterCard Worldwide,
noseonsatowan KnmeHTy cosepwatb onepauun ¢ 3C B dnekTpoHHOM KowenbKe B TCIN MasterCard. B cootBeTcTBum ¢ JJorosopom, PHKO
opopmnsaeT KapTbl knveHTa Tpex tvnos: «Kykypysa», «Kykypysa World» n «Kykypysa World PayPass», 4uTo oTpaxeHo ogHuMM u3
nepeymcieHHbix 0603HaYeHn Ha KapTe KaneHTa.

B pamkax Odeptbl Bce KapTbl KaveHTa «Kykypysa»/«Kykypysa World» ABnaloTca HeMmeHHbIMM, a Bce KapTbl KaueHTa
«KyKypy3a World PayPass» — uMeHHbIMM (Ha Kaxkayto KapTy KaveHTa «KyKkypy3sa World PayPass» HaHeceHbl TpaHCAUTEPUPOBAHHbIE UMS
n pammnuna Knventa). B HekoTopble KapTbl KaneHTa «Kykypysa World» moskeT 6biTb BCTPOEHa TEXHO/I0MMA BECKOHTAKTHOM onaaTbl (No
aHanornn ¢ Kaptamu knueHta «KyKypysa World PayPass»), ogHako HanmmeHoBaHue «Kykypysa World PayPass» B pamkax OdepTbi
NPUMEHAETCA UCKIOUYNTENIbHO K MMeHHbIM KapTam KaneHTa.

Tun Bblgasaemont Kaptbl kaneHTa «Kykypysa» unm «Kykypysa World» onpegenserca AreHTomM C y4eTOM BbINOJIHEHUSA
KnuneHntom ycnosuit TapudHoro nnaHa Nel.

Kapra VISA — noggaep:uBatowan texHonornto Verified By Visa 6aHKoBCKas KapTa KaneHTa, sMUTMPOBaHHAA KpeauTHOMU
OopraHu3auven-pesnaeHTom, Ucnosblyemas KaneHTom AfA NpefoCcTaBNeHUA AeHeXHbIX cpeacT8 B JOMNONHUTENbHbIN 31EKTPOHHbIN
KOLUeneK.

KnneHt — o¢wusnuyeckoe nvuo, obnapatouiee MNONHON [AeecnocobHOCTbI0O B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO,
npucoeamHUBLLIEECA K YCNOBUAM HacToAwero Jorosopa. KnveHTom B TepMuHax Hactoawero [JoroBopa ABnseTcA Takxe ¢pusnyeckoe
nmuo, yposneTsopstoliee TpeboBaHMAM JoroBopa 0 KOMMNIEKCHOM 0BCNYKMBAHMM KNnMeHTa U obpaTtusLlueeca B TOUYKY 06CayKMBaHUA
AreHTa C Le/1blo ero 3aK/lo4eHuA.

KopoBoe cnoBo — cekpeTHbI Maponb, NpeAHasHaYeHHbIM ANA NOATBEPXAEHUA MYHOCTU KaneHTa npu ero obpalieHumn B
MHPOpMaLMOHHDBIN LEeHTP B CAy4Yasnx, NpeaycmoTpeHHbix [lorosopom. Hanpasnsetca KnmeHty B SMS-cooblieHnn nocne 3akatoyeHus
Jorosopa no KoHTakTHOMY HOMepy TenedoHa.

KomuccnoHHblit c6op — ctommocts yenyr PHKO ans KnveHTa, onpegensemas B COOTBETCTBMM ¢ Tapudamu.

KOHTaKTHbIi Homep TenedpoHa —Homep TenedoHa, yKaszaHHbI KnneHTom npu 3aknodeHumn [Jorosopa, Npy Noay4eHmm BTOpoi
n Tpetbelrt KapTbl KAMEHTa MAK 3aMeHEHHbIV UM B cooTBeTcTBUM ¢ N. 7.1.4 [loroBopa, N0 KOTOPOMY UMEETCA BO3MOMXKHOCTb OTMPaBKU
KOPOTKUX TEKCTOBbIX CO06LeHni (SMS-coobLieHnn) Ha KOPOTKME HOMepa M MOAYYEHMS KOPOTKMX TEKCTOBbIX coobLlieHuin (SMS-
CO0bLLEHNI), UCNONb3YEMbIN KNMEHTOM B C/ly4anX, NpeayCcMOTPEHHbIX HAacToAWMM [loroBopom, ana cootseTcTaytowel KapTbl KiveHTa.
KnveHT BnpaBe yKa3biBaTb MpW NOSyYeHUU BTOPON MAW TpeTbelt KapTbl KAMEHTa KaK TOT e, Tak U Apyro Homep TenedoHa. MNpu
YyKa3aHWM pasHbIX HOMepPOB TesiedOoHa AN1A KaxAon KapTbl KNIMEHTa UCNO/Ib3YeTCA COOTBETCTBYIOLWMIA HOMep TenedpoHa.

Mo6unbHoe YCTPOUCTBO — MOBU/bHBLIN MepcoHanbHbIM  KomnbloTep KauMeHTa, AOMONAHEHHbIA GYHKUMOHANbHOCTLIO
MobunbHoro TenedoHa (cMapThoH, KOMMYHUKATOP, NJAHWETHbIV KOMNbIOTEP U T.N.), paboTatowmii nog, ynpasieHnem onepaLmoHHoM
cuctembl Android, OCHaLeHHbIM annapaTHOM YacTblo, obecneymnBatoLLei paboTy 6ecnpoBoAHOM CBA3M MAIOro paanyca AencTBUA Mexay
asyma yctponctesamu (NFC), u noaaep:usatowmii TexHonoruto Host Card Emulation.

OpraHusatop — 000 «Ali-Tu-Im Mpynn» an6o OO0 «CeTb CBA3HOM», OCYLLECTBAAIOLLEE NpOBeaeHME cpeamn GU3NYECcKUX ALy
CTUMYNNPYIOLLMX, MOTUBALMOHHbIX, PEKAAMHbBIX U UHBIX MEPONPUATUIA, B T.4. NPEeLYyCMATPMBAOWMX BbINAATy KanMeHTam noowpeHus
(BO3HarpaxaeHws, Harpagpl) NyTem nepesoa LEeHeKHbIX CPeACTB B N0/b3y KAMEHTa B LeNsX NONoNHeHWs DNeKTPOHHOTO KOLLE/bKa.

Ocratok AC — Tekywmit pasmep obasatenbcts PHKO nepea Knnentom B popme 3/C (B cymme npesoCcTaBieHHbIX AEHEKHbIX
CpeAcTB) No HacToAlwemy JJoroBopy B KaAblii KOHKPETHbINM MOMEHT BPEMEHM.

OcraTok 3[C B 04HOM DNEKTPOHHOM KoulenbKe «Kowenek100»/[00nonHUTEeIbHOM 3/1eKTPOHHOM KOLLe/bKe B 11060 MOMEHT
BpeMeHMn He moxeT npesbliwaTb 100 000 (CTo TbicAv) pybnen, B IneKTpoHHOM Kowenbke «Kowenek600» - 600 000 (LLecTbcoT ThicAu)
pybnei.

MakcumanbHaa cymma Octatka 3[C B ogHOM BanoTHOM 3/71€KTPOHHOM KOLWEe/bKe He MOXET NpeBbilaTb 3KBWBANEHTA
MaKcUmanbHon cymmbl OcTtatka 3,C, ycTaHOBNAEHHOW AN INEKTPOHHOrO KolebKa KameHTa, n3 KoToporo 6bin caenaH nepsbiii nepesos,
3/C B AaHHbIV BantoTHbIM 3NEKTPOHHBINM Kowwenek, B pybasx PO, paccuntaHHoro no Kypcy baHka Poccun Ha fieHb pacyeTta sKBMBAJIEHTA.
MpeBblWweHne AONYCKAETCA TONbKO BCAeACTBUE U3MEHEHUA Kypca MHOCTPAHHOM BantoTbl, ycTaHaBAMBaemoro baHkom Poccuu.

Otuet — ot4eT PHKO no onepauusam, coBeplueHHbIM ¢ ucnonb3osaHnem 3C 3a onpegeneHHblli nepuos BpemeHu.

Pabounit AeHb — KafeHAapHbIN AeHb, He ABAAWMIACA BbIXOAHbIM (cyb60Ta, BOCKpeceHbe) MAn NpasaHUYHbIM Hepabounum
OHEeM B COOTBETCTBMM C TPYA,0BbIM 3aKOHOAATE/IbCTBOM Poccuitickoit depepaumm.

OnepauUoHHbIW AeHb — NPYMEHSAEMbIV ANA LEeNn ydyeTa onepaunii, CoBeplliaemblXx B pamKax Hactoawero [lorosopa, nepuog,
MecTHoro BpemeHu r. HoBocmbupcka ¢ 00:00 go 23:59 yacoB Kaxkgoro Pabouyero AHsA, a TaKXe Nepuos, MecTHOTO BPEMEHM T.
Hosocubupcka ¢ 00:00 Yyacos nepsoro BbixogHoro/Hepaboyero npasgHMYHoro gHa ao 23:59 yacos nepsoro Pabouero 4HsA, cneaylowero
3a BbIXOAHbIM/HEPaboUMM NpasgHUYHbIM AHeM/aHamMK. Onepaumm, CoBepLIEHHbIE B BbIXO4HOM/BbIXOAHbIE U Hepabouve NpasgHUYHbIe
[eHb/OHW, YYNUTBIBAIOTCA B NEPBbIN CeAyIoLLMi 32 HUMK Pabounit aeHb.

Nonyuatenu — dursnyeckune n1ua, a TaKKe LPUANYECKNE N1LA U UHANBUAYANIbHbIE NPEeANPUHUMATENN, peanunsyoLLmne ToBapbl,
BbINO/IHAOWME paboTbl, OKa3blBatOLWMe yCayrn, B Nonb3y Kotopbix KaneHT moxeT gatb PHKO PacnopskeHue o nepesoge 34C nan
PacnopsaxeHue o Bo3Bpate octatka I[1C. KnneHT TakKe MOXKeT BbICTynaTb B poau lMosyyatens.



MpeponnayeHHasa KapTa — 0aHKOBCKasa MpefoniayeHHas Kapta, smuTMpoBaHHas PHKO B 3neKkTpoHHOM Buae, ¢
MCMoNb30BaHMEM KOTOpoi KnmeHTOom cosepwatotca onepauun ¢ DMC, yuuTbiBaeMbiMM B I/IEKTPOHHOM Koluesnbke/BasoTHOM
3/1eKTPOHHOM Kolenbke. OfHoi lpesonnayeHHON KapTe COOTBETCTBYET OAMH DNEKTPOHHbIA Kolwlesnek/BantoTHbIM 3/1eKTPOHHBIN
KOLLeneK.

[ononHutenbHaa npeponnayeHHas Kapta — 6aHKOBCKaA MpeaoniayeHHas KapTta, smuTMpoBaHHas PHKO B anekTpoHHOM
BMAe, C UCnoib3oBaHMeM KoTopol KnaneHTom cosepluatotca onepauumn ¢ 34C, yuutbiBaembiMy B [LONONHUTENIBHOM 31EKTPOHHOM
KolUesbKe.

MyHKTbI Bblgaun — opraHusauuMu, BCTyNMBLUME B COOTBETCTBYIOWME A0roBopHble oTHoweHuAa ¢ PHKO, ocywecTtBaatowme
Bblgayy nepesofa, COBEpLIEHHOro B cooTeBeTcTBUM € n. 5.3.2.1 [lorosopa, MNonyyatento-pusnMyeckomy uLy, U yKasaHHble Ha calTe
http://koronapay.com, B TOM Yncie TOYKU 06CNYKMBaHMA BAHKOBCKMX NiaTesKHbIx areHTos PHKO.

PIN-Kop, — nepcoHanbHbl MAEHTUPUKALMOHHBIN HOomep, npepoctaBnaembli PHKO KnuneHty ana mcnonb3oBaHua KapTbl
KMEHTA UM U3MeHeHHbI KnmeHTom B cooTBeTcTBMM ¢ N. 3.15 [loroBopa, npeacTaBaaiowmin coboit ceKpeTHyto nocaeoBaTeNbHOCTb
CMMBOJIOB, U3BECTHYIO TONbKO KnueHTty. PIN-Kog ucnonb3yetca npu cosepuweHun KaneHTom onepaunin ¢ ucnonb3oBaHnem KapTbl
KnneHta B TCM MasterCard, n paBHO3HauyeH cobcTBeHHOpyYHOW noanucu KnueHta. Ucnonb3oBaHue PIN-Koga npu coBeplueHum
onepaumii c ucnosnb3osaHvem KapTbl KnneHTa asaaetca ana PHKO noaTeeprkaeHnem dakTa coBeplueHMsa onepauuin KnneHTom anyHo.

Mpw coBepweHnn onepauumn beckoHTakTHOM oniatel B TCMN MasterCard Ha cymmy meHee 1000 (OgHa Tbicaya) pybaeit BBog,
PIN-koga He TpebyerTcs.

Pa6oTogaTtenb — IOpUANYECKOE NNLO, OCYLLLECTBAAIOWEE NO 3aABAEHNI0 KAMeHTa 1 B COOTBETCTBMM C 3aK/to4eHHbIM ¢ PHKO
CornaleHnem o B3aMMOLENCTBUN NepevncieHne SEHEXKHbIX CPeacTB, NpuunTaowmxca KnmeHTy B KauecTBe BO3HarpaXkaeHua 3a Tpys,
a TaKXe KOMMEeHCALMOHHbIX (4onnaThl, HaAbaBKM U MHble BbINAATbl KOMMNEHCALMOHHOMO XapaKTepa) U CTUMY/IUPYOLWMX (AonnaTsbl U
Haf,6aBKM CTUMYIMPYIOLLETO XapaKTepa, MPEMUN U UHblE NMOOLLPUTE/IbHbIE BbINAATbI) BbINAAT, AEHENKHDbIX BbINAAT B LLEAAX BO3MeLLEeHUA
KnueHTy 3aTpat, cBA3AHHbIX C UCMONHEHNEM UM TPYAOBbIX 06A3aHHOCTEN, MHbIX AEHEMXKHbIX BbINIAT B PaMKax TPYAOBbIX OTHOLIEHWU
mexay Pabotogatenem n KnneHtom (aanee ana uenei Hacroawero [orosopa — 3apaboTHas nnata), B PHKO.

PacnopskeHue o nepesoge IC — BoensbasieHne KnnmeHTa o nepeBoae 3/1EKTPOHHbIX AEHEXKHbIX CPEACTB B INEKTPOHHbIN
Kowenek MNonyyatens, coctaBneHHoe, yaocToBepeHHoe n nepegaHHoe B PHKO ¢ nomolbio IneKTpoHHOro cpeactsa naatexa B Buae
3/IEKTPOHHOIO AOKyMeHTa. PacnopsikeHnem o nepesoge 3C Npu3HaeTca TaKXKe 3/IeKTPOHHbIA AOKYMEHT, cocTaBieHHbIn PHKO ot
MMEHU 1 NO nopyyeHuto KnneHTa B ciydaax u B NopAaKe, YCTAaHOBEHHbIX HacToAwMM [lorosopom.

Pacnops)xeHue o Bo3BpaTe octaTka 3[C — BonensbasneHune KaverTa o nepesoge Octatka 3/C (ero 4actn) Ha ero 6aHKOBCKUIA
cYeT nnm 6aHKOBCKUI cyeT MNonyyaTtens, nepesose 6e3 oTKPbITUA BAHKOBCKOIO cyeTa Uan noaydeHme KNMeHTOM Ha/IMYHbIX AeHEXHbIX
CpeacTs B NyHKTax BblAayM Ha/MYHbIX U BaHKOMaTax, NOAKNOYEHHbIX K MexayHapoaHon naatexkHol cucteme MasterCard Worldwide,
cocTaB/ieHHOe, yaocToBepeHHoe 1 nepegaHHoe B PHKO c nomolubio 1eKTpOHHOro CpeAcTBa naaTeXKa B BUAE 31eKTPOHHOIO AOKYMEHTa.
PacnopsyxeHnem o BosspaTte OctaTka I[C NpU3HAETCA TaKKe 3/IEKTPOHHbBIN LLOKYMEHT, cOCTaBaeHHbIM PHKO oT MMeHU 1 no nopyyeHuto
KnuneHta B cnyyasax n B nopAaaKe, yCTaHOBJ/IEHHbIX HacToAwmMMm [lorosopom.

PacyeTHbI AOKYMEHT — JOKYMEHT, HanpaBAAeMbli NAATEXKHON CUCTEMON (BK/tOYan, HO He orpaHuumBance MexayHapoaHow
nnaTexxHon cuctemoit MasterCard Worldwide/Visa International) uamM yyacTHMKOM pacyeTos, BCTYMMBLLUMM B NPAMbIE AOrOBOPHbIE
oTHoweHus ¢ PHKO ans pacyetos no onepaumam KNMeHTOB, B 31eKTPOHHOM Gopme B KauecTse NOATBEPIKAEHUA coBepLUeHna KnneHTom
WUAn B Nonb3y KanveHTa onepaunu, ABAAIOLWMIACA OCHOBaHUEM ana nameHeHus PHKO OctaTtka 3/1C Ha CymMmy, YKa3aHHYIO B JOKYMEHTe.

PeKB13uUTbI KapTbl KNMEHTa — COBOKYMHOCTb BCEX MM HEKOTOPbIX NapameTpoB KapTbl KaneHTa: PAN (YHUKanbHbIM 16-3HauHbIN
Homep KapTbl KMEHTa, YKa3aHHbIW Ha ivueBoi ctopoHe), CVC2 Koga, Cpok aelicteua KapTbl KAWeHTa.

PHKO - PacyeTHaa HebGaHKOBCKas KpeauTHaa opraHusauma «MnatexHollt LeHTp» (oblectBO ¢ orpaHuWYeHHow
OTBETCTBEHHOCTbIO), OCYLLECTBAAIOLLAA AEATENIbHOCTb ONEepaTopa 3/1EKTPOHHbIX IEHEXKHbIX CPEACTB, ONepaTopa No NepeBoay AEHENKHbIX
CPeACTB U SMUCCUI0 BAHKOBCKMX NPeaomniayeHHbIX KapT.

CaiiT — MHTEPHET-CANT, PACMOIOXKEHHbIN MO afgpecy AoMeHHoro umeHu oplata.kykyryza.ru.

Cepsuc «MHTepHeT MaaTtexkm» — TEXHOIOMMA UCMONb30BaHMA MpesonaadeHHoN KapTbl/JONONHWUTENbHOW NpeAonaadeHHON
KapTbl, Nno3sonsAwan KnmeHty cosepwatb onepaumm ¢ 3[C, a TakKe coBepllaTb UHble onepauuun, NnpeaycMoTpeHHble [JoroBopom, ¢
Mcnonb3oBaHWem lMnatexxHoro KabuHera.

MnaTexXHbl KABUHET — YacTb NPOrPaMMHO-annapaTHOro Komnaekca CUcTeMbl, NpegHa3HavYeHHan gna ynpasaeHna KaneHtom
B pamkax Cepsuca «MHTepHeT MaaTexm» CBOMM DNEKTPOHHbLIM KowwenbKoM/JonoNHUTENbHBIM 3EKTPOHHBIM KOLeNbKoM/BaloTHbIM
3NEKTPOHHbIM KOLeAbKOM, AoCTynHasA nocne NaeHTndukaumm KnnenTta. Jloctyn K MnatexxHomy KabuMHEeTy BO3MOKEH C UCMO/Ib30BaHWEM
cnemyowmx KaHanos: Caiita u/man MobunbHOro NPUAOKEHUA.

CneuuanbHble ycnoBus o6CAYKMBaHMA nNpu OKasaHuMM Ycnyru «lpoueHTbl Ha ocTatok» (Ycnoeusa) — sasnswowmecs
HeoTbemM/IeMOM YacTbto HacTosAwero [oroBopa ycaoBuUa B BUAE OTAENbHOIO AOKymeHTa CreunanbHble ycioBUA 0BCaYKMBAHMA Npu
OKaszaHuKu Ycnyrn «MpoueHTbl Ha OCTaTOK», ONpeaenatowme OTAe/bHbI NOPAAOK NOAKAOYEHWUA, OKA3aHUA U OTK/OYEHUA YCAyry,
OKasbiBaemort PHKO B cooTBeTcTBMM C HacToAwmm [OroBopom, BK/toYas ycnosus ucrnonHenna PHKO pacnopsaskeHuit KnueHta
ocyLLecTBAATb Bo3BpaT OcTaTka IAC (ero yactn) B popme nepropmyeckoro nepesosa baHky.

Cpok aeictBua Kaptbl KIMeHTa — neprog, onpeaensiemblii C MOMeHTA Bblaauun KnneHty KapTbl KNMeHTa 1 g0 nocnefHero gHa
MecALa, YKa3aHHOro Ha AuueBol cTopoHe KapTbl KAWeHTa, B TeueHWe KOToporo (HO B mepuof feicTBus HacToswero [orosopa)
BO3MOHO coBepLueHne onepaumii c Octatkom 3/C, yyTEHHOM B COOTBETCTBYHOLLEM INEKTPOHHOM KOLUEsIbKe.

Tapudbl — ABAAOWMECA HEOTBEMIEMOWM YacTbio HacToAwero [oroBopa yc10BUA, yCTaHaBAUBAOLWME BEIMYMHY U OCHOBAHMUA
Bbinnatbl KnneHtom KomuccmoHHoro cbopa B nonbsy PHKO 3a ucnonHeHne obsasatenbct8 no [orosopy. Kaxablit pas B MOMEHT
coBeplueHuA onepauun KnnmeHT BbipaxkaeT cBoe cornacue ¢ Tapudamu, 4eUCTBYIOLLMMMN HA MOMEHT COBEPLLIEHNA onepaLyu.

B pamkax Hactoswwero Jorosopa KnneHTbl obcnykunsatotca no TapudHomy nnaHy Nel. TapudHbii nnaH Nel npeactasieH B



TO4Kax 0bCnyKMBaHMA AreHTa, a TakXKe Ha caiite www.rnko.ru.

Toproso-cepBucHble npegnpuatMa B cucteme MasterCard (TCM MasterCard) — TOproso-cepBMCHble MPeAnpPUATUSA,
pacnonoXKeHHble Ha TeppuTopumn Poccuiickoit enepaumn 1 3a ee npefenamu, KpeauTHbIE OPraHn3aLmMK, a TakkKe MHTEPHET-MarasuHbl,
B KOTOPbIX MPeAycMOTPeHa BO3MOXHOCTb COBEPLUEHUA ONepaLmii ¢ UCNONb30BAHMEM MAATEXKHbIX KapT MexXayHapoAHOW NnaTexKHoM
cuctembl MasterCard Worldwide.

TouKa o6cny:kusaHua AreHta (TOA) — TOprosble TOYKM TOProBOWM CETU U UHble MecTa 06CAYKUBaHWUA AreHTa, B KOTOPbIX AreHT
ocyLecTensneT obcnykmBaHme KnveHTa B COOTBETCTBMM € HacToAWMM [1oroBopom.

CneumanbHble ycnoBua ob6cny>KMBaHUA Npu oKkasaHuu Ycayru «SMS-yBegomneHua» — ABAAIOLWMECA HEOTHEMIEMOW YacTbio
HacToswero [JoroBopa yc/loBuA B BUAE OTAENbHOro AOKymeHTa CneumanbHble YyCAoBUA 06CAYKMBAHMA NPWU OKasaHuu Ycayrm «SMS-
yBEAOMNEHUAY, ONPeaeNAoLLEro oTAe/IbHbIN NOPALOK NOAKNOYEHUSA, OKa3aHMA, ONNATbl U OTKAOUYEHUA YCAYru, oKasbiBaemon PHKO B
COOTBETCTBMM C HacToALWMM [loroBopom.

YuetHblit Homep Kaptbl kaneHTa (EAN) — 13-3HauHbIi HOMep, YKas3aHHbIM Ha obpaTHol cTopoHe KapTbl KAWeHTa uau B
MnatexxHom KabuHete.

INeKTPOHHble AeHexHble cpeactBa (I/C) — AeHexHble cpeactsa B BantoTe Poccuitickoit ®epepaumn, gonnapax CLUA wnam
€Bpo, KoTopble NpeaBapuTenbHo NnpegocTasneHbl KnmeHtom PHKO, ¢ uenbio coBeplieHna nepeBosoB, He CBA3AHHbIX C OCYLLLECTBIEHUEM
npeAnpPUHUMATENIbCKOM AEeATEeNbHOCTU U YaCTHOM NPaKTUKM, YUUTbIBaeMble B DJIEKTPOHHOM KollesibKe/[oNoAHUTEIbHOM 3/1EKTPOHHOM
KowesibKke/BantoTHOM 3/1eKTPOHHOM KoluesnbKe KaneHTa.

JNEKTPOHHbIE AEHEXHble CPeacTBa He nognexar 0b6sa3aTeslbHOMy CTPaxoBaHWIO B cooTBeTcTBMU ¢ PeaepasibHbiM 3aKOHOM
Poccuiickoit deapepaummn «O cTpaxoBaHWM BKNAL0B Gpusmueckux vl B 6aHkax Poccuitickoit depepaumm».

INeKTPOHHbIN Kowenek (IK) — yueTHan 3anmncb PHKO B aneKTpoHHOM BMAE, coaepskallas ceeaeHma o Knnente, EAN, OctaTke
3/C B BantoTe Poccuitickon Pepepaumm n onepaumax Knventa 8 Bantote Poccuiickont ®egepaummn. B cootsetctamm ¢ [lorosopom PHKO
yuntbiaeT OctaTok 3/1C B IneKTPOHHOM KolLebKke oaHOro us asyx Tmnos: Kowenek100 1 Kowenek600.

[elicTBylOWNA DNEKTPOHHBIN Kowenek MoXeT ObiTb onpegeneH KnneHTOm B KayecTBe INEKTPOHHOIO KOLIEsIbKa,
MCMNo/b3yemoro gns yseandeHuns octatka IC 3a cuyeT 3apaboTHoM nnaTtbl (ganee — 3apnnatHblii K). 3apnaatHbii 3K onpeaensetca
KnneHtom camocTonATelbHO, NyTem ykasaHua EAN B cooTBeTcTBYyOWEM 3asBaeHMM PaboToaaTtento; nHpopmauus o6 aTom f0BOANUTCA A0
cBegeHns PHKO Pabotogatenem B COOTBETCTBUM C YC/IOBUAMM COF/lallEHUA O B3aMMOAEWCTBUM, 3aKaodeHHoro mexkay PHKO u
PaboToaaTenem.

PHKO moryT 6bITb yCTaHOB/EHbI CheunanbHble Tapuobl 3a OKasaHMe OTAENbHbIX YCAYr Mpu ocyllecTsieHnn KnneHTom
onepauuii ¢ LEHEXHbIMU CPeacTBaMM, MOCTYNUMBWWMKM B 3apnnaTHbli DK B KauecTBe 3apaboOTHOW NnaTtbl OT OMNpeaesieHHOro
Pabotogatena. B 3aBMCMMOCTM OT Hannuma/obbema Takux cneumanbHbix Tapudos, PHKO onpeaenser tmun 3apnnatHoro 3K ana
3apaboTHOW NNaTbl, NOCTyNatoLLei OT OLHOTO UM HECKONbKUX PaboTogaTeneit (Hanpumep, 3apnnatHbiii 9K Ne 1, 3apnnaTHbiit 3K Ne 2 u
T.n.). Kaxapbiit 3apnnatHblit 3K oTHocKTCA K oaHoMy M3 Tunos. PHKO mHpopmupyet KaveHTa O NpUCBOEHUU/OTKAOYEHUN cTaTyca
3apnnaTHbiit 9K 1 ero TMnNe nyTem Hanpae/JeHMA COOTBETCTBYHOLWEro SMS-coobuweHna no KoHTakTHOMY HoMepy TenedoHa.

[ ononHUTeNbHbIW 3/1IeKTPOHHbINM KoweneK — yyeTHan 3anucb PHKO B an1eKTpOHHOM BMAe, coAeprKallan ceeaeHus o Knnente,
Octatke 3C, Homepe [0NONHUTENbHON NPEAONAAYEHHON KapTbl M COBEPLUEHHbIX ONepaLymaXx.

dneKTpoHHOe cpeacTso naatexa (ICM) — cosokynHOCTb MNpeaonnayeHHoON KapTbl/[JONOAHNUTENbHOM NPeaonnadYeHHON KapTbl
M TEXHONOTUU UX UCMO/Ab30BaHMA, No3sonsAwwas KnneHTy coctasnAatb, yaoctoBepaTb M nepegasate PHKO pacnopsaxkeHua B uenax
coseplueHua nepesoga 3/C. INeKTPOHHOE CPeacTBO NATEXKA ABNAETCA NEPCOHUPULMPOBAHHbBIM.

B KauyecTBe TEXHO/NOrMM WMCMONb30BaHWA [pesonnavyeHHON KapTbl NpumeHsatoTcA: KapTta KnueHTa, CepsBuc «UMHTepHeT
Maatexun».

B KauecTBe TEXHONOMMM UCMONb30BaHUA [LONONHUTENbHOM NPeAonIaYeHHON KapTbl NPUMEHSETCA UCKAtounTenbHo CepBuc
«MHTepHeT Mnatexkm».

B KauyecTBe TeXHONOIMW UCMONb30BaHMA MpesonaayeHHON KapTbl B LLenAX A0CTyna K BantoTHOMY aNeKTPOHHOMY KOLesbKy,
npumeHsaeTca uckntountenbHo Cepsuc «MIHTepHeT MaaTexun».

B HacTosAwem [lorosope MCMosb3yoTcA TEPMUHBI, He YKasaHHble B pasgene 1 [lorosopa. [/1a TONKOBAaHUA TaKUX TEPMUHOB
cnepyet pPyKOBOACTBOBATLCA OMNPEAENeHUAMM, 3aKPENIEHHbIMU B AOKYMEHTAX, ABAAIOWMXCA HEOTbEeMIEeMOW YacTblo HACTOALLEro
[orosopa v noMmeHoBaHHbIX B npeambyne [orosopa.

2. Npeamert florosopa

Mo HacTosiwemy dorosopy PHKO ob6s3yetcs:

- amuTupoBaTb [lpegonnayeHHyto KapTty, [ONOSHUTENbHYIO NpefoniayeHHylo KapTy M obecneymMBaTb BO3MOXHOCTb
COBEPLLEHMA C UCMONb30BaHNEM INIEKTPOHHBIX CPEACTB NaaTea onepaumii ¢ INeKTPOHHbIMU AEHEKHbIMU CPeACTBaMU;

- NMPUHUMATL OT KnneHTa aeHexkHble cpeactBa ana ysennvenma Octatka 3AC m Bectn ydet Octatka 3C B INeKTPOHHOM
Kolwenbke KnneHTta, BantoTHOM 3/1eKTPOHHOM KollesibKke U B [lonoIHUTENbHOM 3/1EKTPOHHOM KOLLEJIbKE;

- UCnonHATL PacnopsyeHus o nepesoge 3C nmbo PacnopsaxkeHus o Bo3spaTe ocTaTka I/[1C, a TakKe PacyeTHble JOKYMEHTbI;

- BblAaTb KapTy KAMeHTa 1 NpeAoCcTaBUTb BO3MOXKHOCTb Mcnonb3oBaHuA Cepauca «MHTepHeT Maatexun». MpaBo cobCTBEHHOCTH
Ha KapTy KnveHTa K KaneHTy He nepexoaumr;

- obecneunBatb KAMeHTy BO3MOMXKHOCTb C MCNO/Ib30BAHMEM I/IEKTPOHHOFO CPeACTBA NAaTeXa COCTaBAATb, YAOCTOBEPATL U
nepepasaTb PHKO pacnopsaxeHua B uenax cosepweHua nepesonos 3/C, B TOm Yncnie, NnepMoanYeckoro nepesosa, COBEpLIAEeMoro B



nopadKe U Ha YCNOBUAX, YCTaHOBNAEHHbIX CneLmanbHbIMU YCNOBUAMM OBCNYKMUBAHUA NPU OKazaHUK Ycnyrn «MpoLeHTbl Ha OCTaTOKY;

- UCMOJTHATb MHble 06A3aHHOCTU, MPEAYCMOTPEHHbIE HAacToALMM [loroBopom;

a KnueHT 06A3yeTca coBepLuaTh Bce onepaLumm B COOTBETCTBMM C YCIOBMAMM HacToAwero [loroBopa v onaaynsats ycayrn PHKO
B COOTBETCTBUM ¢ Tapudamm.

3. Nopaaok 3aknoueHusa foroeopa. O6wme ycnosus.

3.1. ina npycoeguHeHus K ycnosmam Hactoswero Jlorosopa KnaveHT obpawaetca B TOUKy 06Cay:KMBaHMUA AreHTa, U3yyaet u
npuMHMMaeT ycnosua [Jorosopa, TEKCT KOTOPOro npeacTtaBneH B Toyke ob6cnyKuBaHuAa AreHTa M Ha caiTe PHKO www.rnko.ru, u
COBepLUIAEeT c/ieayowme AencTBus:

3.1.1. KnveHT nonyyaet KapTty KaveHTa Tuna «Kykypysa»/«Kykypysa World» Ha ycnosusax, npegaycMoTpeHHbIX TapudHbim
nnaHom Nel.

3.1.2. KnveHT npefocTaBnfeT CBOM NacnopT rpaxaaHuHa PO, a TakKe npefocTaBAseT cieayoLyo MHPopMaLunio:

bamunuio, Uma, 0TYECTBO (eC/IM MHOE He BbITEKAET M3 3aKOHA UM HaLMOHabHOro 06blvan) KnveHTa;

peKkBM3nTbI NacnopTa Poccuiickoin depepaumm (cepua n Homep nNacnopTa, AaTta BblAa4M, HAUMEHOBaHME OpPraHa, BblAaBLIero
nacnopT, 1 KoA noapasaeneHns) Knvexra;

rpaxgaHcteo KnvenTa;

[ATy U MecTo poxaeHua KnvenTa;

afipec MecTa KUTenbCTBa (pernctpaumm) unm mecta npebbiBaHus KnmeHTa;

ABNAeTcA A KAMEHT NUMLLOM, OTHOCALLMMCA K KaTeropusam, nepedncieHHolm B cT. 7.3 depepanbHoro 3akoHa ot 07.08.2001
Ne115-d3; peicTeyeT v KNMEHT K Bbirode TpeTbux AuL, (BbirogonpuobpeTarteneit) n/mam umeet 6eHedULMapHbIX BaAe/bLEB;

KoHTaKTHbI Homep TenedoHa.

KNneHT TaKKe BnpaBe CO0bLWMTb afpec 31eKTPOHHOM NoyTsl (e-mail) ana nonyydeHuns ot PHKO peknaMHbIX U MHGOPMaLMOHHbIX
paccbINoK.

MpucoeanHeHne Knnenta K [Jorosopy B LEe/OM CBUAETENLCTBYET O TOM, 4TO KAMEHT npounTan, NOHAN n npuHan [lorosop 8
nonHom obbeme, 6e3 Kaknx-1Mbo 3ameyvaHuii U BO3pakeHU; Bce NonoxKeHua JoroBopa B NONHOM Mepe COOTBETCTBYIOT MHTEPECAM U
BONEen3bABAeHNIO KnneHTa.

KAveHT He BMpaBe cCbinaTbCA Ha OTCYTCTBME TeKcTa [oroBopa Ha OymaxkHOM HocuTene ¢ noanucblo KnueHTa, Kak
[0Ka3aTeNbCTBO TOro, 4To [loroBop He 6bla MM NPOUYUTAH/NOHAT/NPUHAT.

3.2. Hactosawwmin JjoroBop cuntaetcsa 3akaodeHHbIM mexxay PHKO u KnveHTom ¢ momeHTa aKkuenta K/iMeHTOM HacToALero
nybAnyHOro nNpegnoXeHusa Ha 3akntoveHve [lorosopa. TakMM aKUEnTOM ABAAETCA BbiNONHEHME KAMEeHTOM COBOKYMHO CreadyroLmx
OeWCTBUIA: nonyyeHne KaneHtom KapTbl KaveHTa TUNa «Kykypysa»/«Kykypysa World» n npesocrasieHune noaHOro nepeyHa 4OKYMEHTOB
n uHPopmauum B cooteTcTBMM ¢ N. 3.1.2 HacToAwero [loroBopa. 3akntoueHne JJorosopa asnsetca ana PHKO ocHoBaHWem ans co3aaHua
INEKTPOHHOrO  KolWenbKa, JONOAHUTENbHOTO 3/IeKTPOHHOFO KOWesAbKa M 3MUCCUM  DAHKOBCKMX NpefonsiavyeHHbIX  KapT,
npeaycMmoTpeHHbIX HacToAawmum Jorosopom. 3akntoueHune Jorosopa noarsepkaaetca PHKO HanpasneHnem KnmeHTy no KoHTakTHOMY
Homepy TenedpoHa SMS-coobuieHma ¢ KogoBbim cnoBom. B pamKax [JoroBopa mMoOXKeT AeicTBoBaTb He 6osiee Tpex D/IEeKTPOHHbIX
KoLLe/IbKOB, He 6on1ee 0LHOro BastoTHOTO 3/1eKTPOHHOTO KOLWE/bKA AR KaXKA0M JOCTynHOM BantoTbl (Aonnapsl CLUA v eBpo) n He 6onee
OfHOro JJONONHUTENIbHOTO 3/IEKTPOHHOTO KOLLE/IbKa.

3.3. Ha ycnoBuax HactoAaLwen odepTbl mexay KnveHtom n PHKO mokeT aeicTBoBaTb O4HOBPEMEHHO TOIbKO OAWH A0r0BOP O
KOMMNIEKCHOM 06CcnyKMBaHWUM KAneHTa. OCHOBaHMEM AN CO34aHUA BTOPOro U TPETbero INEKTPOHHbIX KOLLIE/IbKOB ABNSETCA NoslyyeHne
BTOpPOMN U TpeTbe KapTbl KNAMEHTa U NpefocTaB/eHne NOJIHOTO MepeyHA AOKYMEHTOB M MHPOpMauun B cooTBeTcTBMM € n. 3.1.2
HacTosAwero [lorosopa.

3.4. Ona 3ameHbl gelicteytowei KapTbl KnneHTa ntoboro tMna Ha KapTty kaveHTa Tmna «Kykypysa World PayPass» KnueHt
odopmAAeT 3anABKy B CeaytolLem NopsaKe:

3.4.1. Yepes Cat nam MobunbHoe npunoxerue B MNnaTtexkHOM KabuHeTe KnneHT:

3.4.1.1. popmupyeT n nepegaet B PHKO 3asBneHne Ha nonyyeHne KapTbl KameHTa Tvna «Kykypysa World PayPass» (ganee -
3anBKa), NoATBEPKAAA CNeayloLne CBEAEHMUSA:

- bamunuio v uma KnveHTa (B TpaHCIMTepaL MM NaTUHCKUMU CUMBOIAMU);

- OTCYTCTBME U3MEHEHWA NepCOHaNbHbIX AaHHbIX, CO0bWeHHbIX KnueHtom B PHKO;

- EAN gelicteytoleit KapTbl K1MeHTa, KoTopas byaet 3ameHeHa Ha KapTy kaneHTa Tuna «Kykypysa World PayPass»;

3.4.1.2. coobLaeT cBOW NOYTOBbIN agpec 1 BbibrpaeT cnocob nonydeHuna KapTol KnneHTa TMna «Kykypysa World PayPass»:

- 3aKa3HbIM NMcbMom Yepes otaenerHne OrYM «Mouta Poccnny;

- CPOYHO M «/IMYHO B PYKM» C MPUBNEYEHUEM CNYXKObI [OCTAaBKU (OpraHM3aumm, 3aHMMatoLLeNCA AO0CTaBKOW OTNpaBaeHWi),
€C/IM TaKas BO3MOKHOCTb NpPeAyCMOTPEHa AN HAaCeNeHHOro MyHKTa, YKa3aHHOro KAMeHTOM (0 Ha/lMuMu BO3MOMKHOCTM MOJyYyeHUn
«JIMYHO B PYKU» N CBEAEHUAX O CNY»Kbe A0CTAaBKK, O CPOKax Bblaaum KapTbl kKaneHTa TMNa «Kykypysa World PayPass», BpemeHu paboTbl
CNyX6bl A0CTaBKK, pasmepe KomuccmoHHoro cbopa KnneHT nHbopmupyeTca B MOMEHT Bbibopa cnocoba nonydeHus KapTbl KnneHTa
Tmna «Kykypysa World PayPass» Ha CaiiTe nav 8 Mo6uabHOM MPUAOXKEHUK);

3.4.1.3. paet cornacue Ha cnnucaHve KommnccnmoHHoro cbopa U3 INEKTPOHHOTO KolesibKa B COOTBETCTBUM C TapubHbIM NAaHOM
Ne1l.

3.4.2. PHKO umeeT npaBo oTKa3aTb KAnMeHTy B UCNONHEHUM 3aABKM NPU HELOCTAaTOYHOCTU AEHEXHbIX CPeACTB B INEKTPOHHOM
KowenbKke Ana onnatbl KomuccMoHHOro cbopa, a TakKe B UHbIX caydasx, onpegensembix PHKO, o yem coobwaet KnneHTy yepes
MnaTexHbI KabuHeT Ha CaiTe uan B MobUABHOM NPUIOKEHUM.


http://www.rnko.ru/

3.4.3. Mpu ycnewHoOM NPoOXoXAeHUM npoleaypbl nposepkn PHKO HanpasnseT KAneHTy no KoHTaKTHOMY Homepy TenedoHa
Pa3oBblin cekpeTHbIt Maponb. KaneHT noaTsepaaeT HanpasieHwe 3asaBKM BBOAOM Pa3oBoro cekpeTHoro napona B [naTexkHom
KabuHeTe Ha Caite uan B MobuabHOM npunoxeHun. Takoe noatsepxpaeHue asnsaetca gna PHKO ocHoBaHWem AnA cnvcaHus
KomuccrnoHHoro cbopa 13 INeKTPOHHOrO Kolenbka, cogepawero EAN gevictytowelt KapTbl KnveHTa (KoTopas byaer 3ameHeHa Ha
KapTy knveHTa Tna «Kykypysa World PayPass»).

3.4.4. B TeyeHue 5 (MaTtn) Paboumnx aHel ¢ MOMeHTa noayyeHns 3asBKM B cooTBeTcTBuM ¢ n. 3.4.3 [loroBopa PHKO oTnpasnser
Knuenty KapTy knveHTa Tuna «Kykypysa World PayPass» cnocobom, BbibpaHHbIM KnveHTom B cooTBeTcTBMuM ¢ n. 3.4.1.2 [loroeopa, a
TaKkxe coobuaet KnmeHTy Ha Caitte nam 8 MobuibHOM NPUNOKEHUU MHGOPMALMIO AR OTCAEKMBAHUA OTNPABAEHUS.

B cnyyae HenonyuyeHus KnneHtom KapTbl KaveHTa Tnna «Kykypysa World PayPass» no npuynHam, He 3asucawmm ot PHKO,
cnyx6bl aoctaskn mam ®ryn «Moyta Poccum», B TOM Yncae NO NPUYMHE YKAOHEHUA KaveHTa OT nonydeHua KapTbl KAMEHTa Tuna
«Kykypy3sa World PayPass», Takas KapTa yHMYTOXKAeTcA, a 3aABKa KAMeHTa CYMTaeTca UCNONHEHHOW Haa/iexawmm o6pas3om, B CBA3M C
yem KomuccuoHHbIN cbop He Bo3Bpalwaetca KaneHTy. PHKO He HeceT OTBETCTBEHHOCTM 33 HapyLUeHWe CPOKOB A0CTaBKM B C/yyae
yKNOHeHuA KnneHTa oT nonyydeHuma KapTbl KaveHTa Trna «Kykypysa World PayPass». Mpu atom KaneHT u PHKO npusHatoT uHpopmaumto,
npeaHasHaYeHHYH AN OTC/IEXKMBAHMA CTAaTyCa OTNPABAEHUA U COAEPIKALLYIOCA Ha caiTe cnybbl AocTtaBku uam ®ryn «Mouta Poccum»,
HagnexallMm U A0CTaTOYHbIM JOKa3aTeIbCTBOM UcnonHeHus PHKO cBoux 0653aTenbCcTs No BbINOAHeHWO 3aaBKku KnneHTa.

3.4.5. KnveHT B CpoK He nosaHee 12 ([BeHaauaTn) mMecsLeB C MOMEHTa MOATBep:KAeHUA HanpasneHus B PHKO 3anBku
npou3BOAUT NOATBEPKAEHME NonydeHua KapTbl KaneHTa Tuna «Kykypysa World PayPass» ogHum us cnegytowmx cnocobos:

- B lnatexxHom KabuHete uyepe3 CalT uaum MobunbHoe NpuUNOXKeHWe, cneaya pasmMeleHHbIM B [11aTexXHOM KabuHete
WMHCTPYKLUAM;

- MOCPeACcTBOM OTNPaBKM SMS-COOBLLEHMA C TEKCTOM «3ameHa *¥¥¥¥xkxkikik, rpe *¥i¥kxkxdixd** _ 13-TusHauHbI EAN
nonyyeHHoi KapTbl KnneHTa Tuna «Kykypysa World PayPass» Ha KopoTkuii Homep 1231 ¢ KoHTakTHOro Homepa TenedoHa, cneaya
WMHCTPYKLUMAM, HanpaBasiemblM B OTBETHbIX SMS-coobLueHunx.

Monyyerne PIN-koaa nponssoanTtca B nopagke, npeaycmoTpeHHom n. 3.15 [Jorosopa.

3.4.6. B cnyyae 3 (Tpex) HeyaayHbIX NONbITOK NOATBEPXKAEHUA NoAyYeHUs KapTbl KAaneHTa cornacHo n. 3.4.5 [loroBopa KaneHty
Heobxoanmo 06paTnTbea B UIHGOPMALIMOHHBIN LIEHTP 414 NoATBEPKAEHUA nonydeHus KapTbl kKaneHTa Tuna «Kykypysa World PayPass»,
ykasas Kogosoe cnoso.

3.4.7. YcnewHoe noatsepxaeHve nonyyeHunsa Kaptbl kaveHTa Tuna «Kykypysa World PayPass» B nopagke, ycTaHOBAEHHOM
nyHkTamu 3.4.5, 3.4.6 [loroBopa, ABNAETCA OCHOBaHMEM A5 MPEKPaLLEHMUA BO3MOXKHOCTU UCNO/Ib30BaHUA 3aMeHeHHOW KapTbl KANEHTa,
EAN KoTopoW 6bi1 yKasaH KiveHToM Npu HanpasaeHnn 3asBKu.

B dnekTpoHHOM Kowenbke yuntbiaetca EAN KapTbl KnneHTa TMna «Kykypysa World PayPass».

Octatok 31C goctyneH gna Ncnonb3osaHMA KAMEHTOM B TOM e DNeKTPOHHOM KOLLenbKe.

3.4.8. Mocne nctevyeHna cpoka, ykasaHHoro B n. 3.4.5 [lorosopa, noagreepxaeHne nonyvyeHns Kaptbl kameHTa Tmna «Kykypysa
World PayPass» HEBO3MOXHO.

3.4.9. KoppeKTnpoBKa AaHHbIx KnneHTa, coobLieHHbIx B cooTBeTcTBMM ¢ N. 3.4.1 [loroBopa, B C/ly4ae Ux HEBEPHOTO YKa3aHus,
nocne nNoATBEPXKAEHUA HanpaBneHUA 3asBKWM, HEBO3MOXHA. B 3Tom cnyydae KaneHTy HeobxoAMMO 3aHOBO NpOMTM npoueaypy,
npeaycmoTpeHHyto n. 3.4.1-3.4.3 [loroBopa, yKa3as BepHble faHHble U onaaTMB KOMUCCUOHHBIM cbop.

3.4.10. B cnyyae HenonyyeHua KnveHtom KapTbl kaveHTa Tvna «Kykypysa World PayPass» no He 3asucawmm ot KaveHTa
npuunHam (yTepu WAM MNOBPENKAEHWM NpPU OTNpaBneHun cayxkboi poctasku uam OIYM «Mouta Poccum») uam B cayyasx
npoussoacTBEHHOro 6paka KapTbl kaveHTa TMNA «Kykypysa World PayPass», KnveHTty Heobxoanmo Hanpasutb B PHKO 3anasneHune 06
3TOM yepes MnaTexHbIN KabuHeT nnam 0bpaTUTbcA B MHGOPMALMOHHBIN LEHTP. B cayyae NONOXKUTENBHOTO pe3ynbTaTa PacCMOTPEHUSA
3anBneHnna KnueHta, PHKO npepoctaBnsetr KAMeHTy BO3MOMHOCTb MOBTOPHO HanpasBwuTb 3anaBKy 4epe3 CanT manm MobunbHoe
npunoxeHne 6e3 BO3MOXKHOCTM KOPPEKTUPOBKM AaHHbIX, NOATBEPKAEHHbIX UAW YKa3aHHbIX B cooTtBeTcTBun ¢ n. 3.4.1 [orosopa.
KomMUCCMOHHBIN cbop NOBTOPHO Npu 3TOM ¢ KnneHTa He B3umaeTca.

3.4.11. Npu HanpaBneHun KnneHTom 3anaBku B cooTBeTcTBMM C N. 3.4.9 unun 3.4.10 [lorosopa, noaTsepxaeHue noaydyeHunsa Kapt
KnneHTa Tuna «Kykypysa World PayPass», Hanpas/iieHHbIX N0 NepBUYHbIM 3asiBKamM, HEBO3MOKHO.

3.5. [loroBop MOKeT bbITb 3aKNO4EH C GUIUYECKMMU IMLAMU, OTHOCALMMUCA K KATeropumam, nepeymncieHHbim B cT. 7.3
depepanbHoro 3akoHa ot 07.08.2001 Nel115-d3, a TakkKe B ciayyasax, ecnam KnaneHT peictByeT K BbIroge TPeTbUX vl
(sbirogonpuobpertateneit) wu/vanm unmeetr 6eHeduUMApHbIX BNALENbLEB, TONbKO HAa OCHOBAHWM MOMIOMKMTENbHOMO pelleHus
MNpeacepatena MMpasneHva PHKO, npuHATOro no pesysibTaTaM pPacCMOTPEHMA 33AB/IEHUS COOTBETCTBYHOWMX GUUYECKUX NnL,
(HanpasneHHbIx B agpec PHKO B nnucbmeHHoi dopme). B caydae npuHATUA pelueHna 06 obcay»KMBaHMM yKasaHHbIX vy, PHKO Bnpase
3anpalmBaTh Y TakMX UL, MHGOPMaLLMIO, @ TaKKe NPMHUMATL Mepbl MO onpeaeneHno UCTOYHUKOB NMPOUCXOXKAEHUA AEHEXHbIX CPeacTs
YKa3aHHbIX 1L, B cooTBeTcTBMM ¢ PesepanbHbiM 3akoHOM Ne 115-®3 «O npoTMBOoAencTBUM Nerannsaumm (OTMbIBAHMIO) JOXOAOB,
NONlYYEHHbIX NPECTYMNHbIM NYTEM, U GUHAHCMPOBAHUIO TEPPOPU3MAY.

3.6. Hactoawwmit [loroBop MOXeT 6biTb 3aKNo4eH C GU3NYECKMMU Nuuamu, He gocturwmmun 18 (BocemHaguatu) net, Ho
nprobpeTwmu feecnocobHOCTb B MOAHOM 06beme B NOpAAKe, NpesyCMOTPEHHOM AENCTBYIOLWMM 3aKOHOAATeNbCTBOM PD, ToNbKO Ha
OCHOBaHWW MoNOXKMUTEeNbHOro peweHusa Mpeacepatens MMpasnedna PHKO B nucbmeHHoW ¢opme, MPUHATOrO nNo pesynbTaTam
PaccCMOTPEHUA 3aAB/IEHWNA, HANPaB/JEHHOrO YyKasaHHbIMKW usmMyeckummn nnmuamm B agpec PHKO. K 3asBneHuto npunaratotca
HOTapuanbHO 3aBepeHHble KOMUU AOKYMEHTOB, MOATBEPKAAOWMX NpuobpeteHne GpU3MUeckum AnLOM AeecnocobHOCTM B NOSHOM
obbeme. PeleHne No TaKoOMy 3anaBJEHUIO HAaNpaBAseTca No agpecy ¢pU3MYEecKoro MLa, yKasaHHOMY B 3asiB/IEHUM.

3.7. MNMpucoeguHAacb K ycnosmam Hactosawero Jorosopa, KnneHT pgaet cornacue PHKO Ha 10, yto PHKO MmeeT npaBo Ha
XpaHeHue 1 06paboTKy, B TOM YMCAe aBTOMATU3UMPOBaHHYI0, 110601 MHGOPMALMK, OTHOCALLENCA K NePCOHaNbHbIM AaHHbIM KaneHTa, B
TOM 4YuC/e, YKa3aHHOW B AOKYMeHTax, opopmasemblx Npu 3akatoueHun [orosopa, B cOOTBETCTBMM € degepanbHbiM 3aKOHOM OT



27.07.2006 Ne 152-®3 «O nepcoHasbHbIX AAHHbIX», BKAOYaA cOOp, 3anucb, CUCTEMATU3ALMIO, HAKOMIEHUE, XPaHEHUE, YTOYHEHME
(obHOBNEHME, M3MEHEHME), U3BNEYEHME, UCNO/Ib30BaHWE, nepesady (B TOM 4yuc/ie TpaHCrpaHWYHYKO nepegady, npeaocTaBieHue,
poctyn), obesnnynBaHue, B6NOKMPOBaHWe, yAaneHWe, YHUUTOXKEHUE MepPCOHANbHbIX AaHHbIX, npegocTasneHHbix PHKO B cBA3M ¢
3aKntoyeHrem [loroopa B LENIAX MCNOMHEHMA AOroBOPHbIX 06A3aTeNbCTB, B TOM 4Yuc/ie C Lenblo MHGOPMALMOHHON NOAAEPHKKM
KnneHToB, pPaccbiikKM MHPOPMALMOHHBIX M PEKNaMHbIX COODWEHMI B COOTBETCTBUM C YCAOBMAMM HactoAwero [orosopa w
TpeboBaHMAMM 3aKoHOAATeNbCTBA PP, a Takke Ha To, yTo PHKO BnpaBe nopy4nTb 06paboTKy NepcoHasbHbIX AaHHbIX KaveHTa Ha
[0rOBOPHOM OCHOBE TPETBUM INLLAM, B TOM Ynce AreHTam, OpraHM3aLuam, OCyLecTBAAWUM GYHKUUN MHPOPMALMOHHOTO LLeHTPa,
opraHu3aumam, okasbiaowmm PHKO ycayrn MHGOpMauMOHHO-TEXHOOTMYECKOTO 06CAYKMBAHMA, B YKa3aHHbIX B HAaCTOALWEM MNyHKTe
Lensax Ha ycnoBuaAx cobniogeHnsa SaHHbIMU AMUAMU KOHPUAEHUMANBHOCTM U 6e30NacHOCTM NepCcoHanbHbIX AaHHbIX KaneHTa npu mx
06paboTKe, a TaKKe BbINONHEHUA TPe6OBAHMI K 3alLMTe NePCOHaNbHbIX AAaHHbIX B COOTBETCTBUM C 3aKOHOAATeNIbcTBOM P,

MpucoeanHAAcb K ycioBMaM Hactoswero [lorosopa, KAneHT cornaceH ¢ Tem, 4to 06paboTka ero nepcoHasibHbIX AAaHHbIX U
MHOOPMaLMM O NepeBOAEe [AEHEXKHbIX CPeacTB, COBEPLIEHHOM cornacHo n. 5.3.2.1 [doroBopa, mMoxeT 6biTb nopyyeHa PHKO
opraHusaumam, asasowmmes cybbektamum MaatexkHoi cuctembl «3on0Ttan KopoHa»/ MexayHapoaHbix nepesogos "3on0Tas KopoHa"
(JoroBop 06 oKasaHUM ycnyr No nepeBoAy AeHexHbIx cpeacts) (aanee — OdepTobl), a TaKKe JaAeT CBOE cornacve Ha nepeaavy (B Tom
yucne TpaHcrpaHudHyo) PHKO nepcoHanbHbIX AaHHbIX M MHGOPMaLMM O TaKOM nepesode W/wan npeaocTasB/ieHue AO0CTyna K HUM
cybbekTam [naTexkHoW cuctembl «3o0n0Tas KopoHa»/OdepTbl MUCKAUMTENBHO NPM HEnocpeacTBEHHOM obpaweHun KaveHTa K
YKa3aHHbIM CybbeKTam C Lenblo NnpeaoctaBneHma nmmn Knnenty ntobbix 6aHKOBCKUX yeayr (onepaumii) B pamkax MaaTexkHon cuctembl
«3onoTan KopoHa»/OdepTbl n cobnogeHna npu atom cybbekTamu MnaTexkHoi cuctemsl «3ono0Tas KopoHa»/OdepTbl 6aHKOBCKOTO
3aKoHoZaTenbCcTa. MepedveHb cybbekToB MnaTexkHol cuctembl «3onotas KopoHa»/OdepTbl pasmelteH B cetm MHTepHeT Ha caiTe:
https://koronapay.com/transfers/offline/where-to-make.

PHKO wumeer npaBo npoBepuTb AOCTOBEPHOCTb NpPeACTaB/ieHHbIX KAMEHTOM nepcoHanbHbIX AaHHbIX, B TOM u4ucne, ¢
MCNONb30BaHMEM YCAYT APYTMX ONEPaTOPOB, a TaKXKe MCMNO0/1b30BaTb MHPOPMALLMIO O HEUCMONHEHUWN U/UAN HEHAANEKALLEM UCMNONHEHNN
[,0roOBOPHbIX 0653aTeNbCTB NPU PACCMOTPEHMU BOMPOCOB O NPEeAOCTaBAEHUMU APYIUX YCAYT U 3aKNHOYEHUM HOBbIX 40rOBOPOB.

3.8. MpucoeanHanachb K ycnoBmam HacTonallero [loroBopa, KnveHT gaet cornacne PHKO Ha xpaHeHue n 06paboTKy, a TakKe Ha
npeaocrasneHe AreHTam, OpraHuMsaumsam, ocywecteasowmm GyHKumMm MHPOPMaLMOHHOrO LLeHTPa, OpPraHM3aumsam, OKasbiBalOLWUM
PHKO ycnyrv MHbOpmMaLMOHHO-TEXHONOMMYECKOro 0BCayK1BaHUA, MHopMauumn obo Bcex onepauusax, coBeplleHHbIXx KaneHTom B
pamkax Hactosero [lorosopa, B NosHOM 06beme, B LenAax ucnonHeHmna PHKO obssaTenbcts no Hactoawemy [lorosopy, B TOM yucie
MHPOPMAUMOHHON noasepKkn KnveHTta. YumTbiBas, yto, monyyana KapTy KaveHTa, KAMEHT Takke npucoegmHseTca K nporpamme
noanbHocTn «KyKypysa», napTHepom KoTtopoit ssnsetca PHKO, Hactoawmm KaneHT nopydaet PHKO HanpaBneHue B agpec opraHM3aTopa
nporpammel noanbHoctn (00O «CeTb CBA3HOIY») cBeAeHMI 06 onepauusax, COBEPLUEHHbIX C UCMO/Ib30BAaHMEM DNEKTPOHHbIX CPeacTB
nnatexa B TCIM Mastercard (EAN, cymma, MecTo, gaTa U BpeMA CoBepLUEHMA onepaLmm), Ha NOCTOAHHOM OocHoBe. HanpasnieHue AaHHbIX
CcBegeHWn opraHusaTtopy nporpammbl  nosnbHoctv (OO0 «CeTb CBA3HOM») He nABnAeTca HapyweHuem PHKO pexuma
KOHdUAEHUMANbHOCTM MHOPMALMK O KAMeHTe U ero onepauuax.

KnueHt paet cornacne PHKO Ha npepoctasneHme 3A0 «30/10TAl KOPOHA» nepcoHanbHbIX gaHHbIX KaneHTa (KoHTakTHOro
Homepa TenedoHa, PNO) ¢ uenbio MHPOPMUPOBaHMA KAMeHTa O NPOXOAALMX PEKNAMHbIX M WMHbIX akumax PHKO nocpeactsom
coBeplueHna TenedoHHbIX 3BOHKOB C HOMepPOB TenedoHOB, YKa3aHHbIX B NPaBMaax NPoBEAEHUA TaKUX aKLMIA. MepeyeHb peKnamMHbIX 1
WHbIX akumii PHKO, a TakKe npaBuaa ux nposeaeHua npeacrasneHbl Ha cante PHKO www.rnko.ru.

3.9. MNpucoeamHanck K ycnosuam Hactosauero [lorosopa, KnmeHT gaet cornacue PHKO Ha npepoctasneHne PHKO EAN KapTbl
K/MEHTA, a TaKXKe nepcoHanbHbix AaHHbIX KnveHta (PUO KnueHTa, paHHble nacnopTta KnveHTa (cepwua, Homep, opraH, BblAaBLINiA
nacrnoprt, AaTa BblZauyv NacnopTa, Kog, nofapasaeneHus), agpec peructpaumm KnmeHta, KOHTaKTHbI HOMep TenedoHa M AaTa poxKaeHus
KnueHTa) 3alimopasuy A41A NPOBEPKU MPUHAANEKHOCTU Npeabasasemoit KapTbl KnneHTa KnveHTy ¢ uenbto npegoctasneHna Kanenty
3aima WaK KpeguTa U nepesofa CYMMbl 3aima WAM KpeguTa B Nonb3y KnueHTa, uamn ¢ uenbo MHGOPMUPOBaHWMA 3alimoaaBLa O
NONONHEHWUW DNEKTPOHHOTO KoLlesibka KnneHTa 3a cyeT AeHeXHbIX CPeacTs, NOCTYNMBLUMX OT 3aimoaasLa.

3.10. MpucoeanHaacb K ycnosuam Hactoswero [orosopa, KnveHTt paet cormacue PHKO npepoctasnate Kb «PeHeccaHc
Kpegut» (000), AO «TuHbKOodd BaHKk», EAN KapTbl KnneHTa n nHdbopmaumio (cymmy, Aaty, Bpems, Lelb U MecTo coBepLieHus) ob
onepaumsax, pacyeTbl No Kotopbim PHKO npoun3sena noNHOCTbIO MM YAaCTUYHO 3a CYET AEeHEXHbIX CPeACTB, NpegocTasasembix KnneHtom
PHKO c ucnonb3osaHvem KapTbl 6aHKa nnmn [lebetoBoit KapTbl 6aHKa ana ysenmyeHna Octatka IAC, B uenax nHbopmuposaHus baHka u
KOHCYNbTUpOBaHMA baHKoM KaneHTa no Bonpocam 3aA0/KeHHOCTH nepes, baHkom uam 06 onepaumax no 6aHKOBCKOMY cyeTy B baHke,
cooTBeTcTBYtoWeMy [lebeToBoi KapTe 6aHKa. MpucoeanHAnach K ycnoBMAm Hactosawero Jorosopa, KnveHT Takke aaeT cornace PHKO
npenocTaBnATb baHkam, yKasaHHbIM B CneuuanbHbiX YCNOBUAX OBCAYKMBaAHWMA Npu OKasaHUWM Ycnyru «lpoueHTbl Ha OCTaToOK»,
MHPOpMauUMio 0 NpekpalLeHMn HacTosawero Jorosopa, a Takke MHbopmaumio 06 onnate KommccMoHHOro cbopa 3a okasaHue Ycnyru,
OCYLLEeCTBNEHHOM NONHOCTBIO MM YAaCTUYHO 3a cYEeT CyMMbl BKnaga nam cymmel, npeaocTaBaeHHOM ¢ ucnonb3oBaHvem [ebetoBoi KapThl
6aHKa, B LLeNsx KOHCYNbTUPOBaHUA baHKom KaneHrTa.

3.11. MNpucoegmHAACh K yCnoBUAM HactoAwero [orosopa, KnneHT gaet cornacue Ha 1o, yto PHKO Bnpase npepoctasnfatb
KnveHty u Monyuyatento-pusmyeckomy auuy no OTAENbHOMY AOroBOpPY MHGOPMaUMIo O nepeBodax AEHEKHbIX cpeacTs (Janee —
MepeBoabl), coBeplueHHbIX KnneHTom B agpec gaHHoro Monyyatens-Gusanyeckoro Anua Ha ocHosaHuu [lorosopa.

KnueHTt cornawwaetca ¢ Tem, 4to PHKO onpeaenseT Lo, MCNob3ytoLLee B paMKax OTAe/1bHOro AoroBopa Homep MobUAbHOTO
TenedoHa, coBnagatoLmin c Homepom TenedpoHa Knnenta nnm Nonydatena-bmsnyeckoro 1L, ykasaHHoro KaneHTom npu cosepLieHnn
cooTBeTcTBYylOLWEro MepeBoaa, B KayecTse OTNpaBuUTens Man nonyyatensa MNepeBoga COOTBETCTBEHHO, C LIeNbI0 NPeaoCTaBAeHUA eMmy
uHpopmauum o MepeBoaax, M YTO Takoe npepoctaBneHme nHdopmaumm o Mepesogax He byaeT ABNATLCA pasriaweHnem GaHKOBCKOM
TaltHbl KnveHTa n/unau Nonydatens.

KAWeHT noaTBep)KAaeT, YTO CaM JIMYHO ABAAETCA MO/Mb30BaTesIeM YCAyr CBA3WM (aBOHEeHTOM) NpefoCcTaBNeHHOro B pamKax
Hactoawero [orosopa Homepa TenedoHa, a npu npenoctaBneHun KnveHTom Homepa mobunbHoro TenedoHa Monyuvatens —



rapaHTMpYeT, YTo MO/b30BaTeNIeM YCAyr cBA3M (abOHEeHTOM) NpeaoCcTaBNeHHOro Homepa MobunbHoro TenedoHa Monyyatens aenaerca
HenocpeacTBeHHo MonyyaTenb, B TOM YMC/IE B C/Iy4ae ero U3MeHeHUs B NopagKe, ycTaHoBAeHHOM [loroBopom. Takxke KaneHT obs3yerca
He NpeaoCcTaBAATb JOCTYN K CMM-KapTe ¢ Homepom TenedoHa TpeTbUM AnLAM U BO3AEPHKATLCA OT UCNOAb30BaHUA Homepa TenedoHa,
3apEerncTpuMpoBaHHOrO Ha topuamuyeckoe MLO (KOpnopaTMBHas CUMM-KapTa), a Takke obecneyntb WCNONHEHME aHaNOTUYHbIX
obnasaTtenscts Mosnyyatenem. B ciayyae KomnpomeTauum Homepa mobunbHoro TenedoHa KnumeHta/Monyyatens, KnaveHT obasyerca
Hesamea/iMTeNnbHO coobwmtb 06 sTom PHKO. B ciyuyae HeucnonHewusa KaveHntom/MonydaTesiem yKasaHHbIX B HAacTOALLEM MyHKTe
[orosopa 06s3atenbcTs, KameHt/MonyyaTtenb HECET CAMOCTOATE/IbHYIO OTBETCTBEHHOCTb 33 BO3MOKHOE pasrialleHne MHopMaLmmn o
MNepeBogax

3.12. Cornacue, npegycmoTtpeHHoe n.n. 3.7 — 3.11 Hactosuwero [loroBopa, AeicTBYeT B TeYEeHWEe BCEro CPoKa AencTeua
HacToawwero [orosopa, a Take B TedeHue 5 (MATU) NeT ¢ AaTbl €ro NPEKPaLLeHUA U MOXKeT BblTb 0TO3BaHO NyTem HanpaBAeHUA
COOTBETCTBYIOLLEro NMCbMeHHOro TpeboBaHua B agpec PHKO, B nopsake, yctaHoBaeHHom n. 9.2 [loroBopa. HanpasneHue KnveHtom
OT3blBA CBOEr0 COM/NacuMa B COOTBETCTBMM C HACTOALLMM MYHKTOM OZHOBPEMEHHO ABAAETCA 3asABAeHWEM KaMeHTa O pacToprKeHuu
HacToAwero Jorosopa.

Mo MCTeYEeHUM YKA3aHHOTO CPOKA AEWCTBME COrNacusA CYMTAeTcAa NPOAJIEHHbIM Ha Kaxkable cnegytowme 5 (Matb) net npu
OTCYTCTBMM CBEAEHWNI O €ro OT3bIBE.

3.13. HacTosee npegnoxKeHwe no 3aknoyeHUto [oroBopa O KOMMJEKCHOM OOC/AYKMBAHWUM KAMEHTA [encTByeT Ha
TeppuTopun Poccuiickoin degepauymm.

3.14. 3aknoyasa Hactoawmi [oroBop, KaneHT noaTBeprKAaeT, yTo 40 3aKatouveHus [orosopa o3HakKomseH ¢ [pasBunamu
ncnonb3oBaHua KapTbl KaneHTa u pabotbl B Cepsuce «UHTepHeT MnaTexkm», MNepedyHem orpaHuyeHnin no onepauusam, Mpasunamu
nepeBoa AEHEXKHbIX CPEACTB C YKa3aHMeM Homepa mobuabHoro TenedoHa, Npasrunamu TpaHCAUTEPALLMU NPU COBEPLLEHMM NEPeBOAOB
LEHEeXHbIX cpeacTs 6e3 oTKpbITUA cyeTa «30/10Tas KopoHa», ABAAOWMMMNCA HEOTbEMIEMOW YacTblo HacTosAwero [lorosopa, Tapudamm,
CneumnanbHbIMK YCNOBUAMM 0BCNYKMBaAHUA NPU OKasaHun Ycnyru «MpoueHTbl Ha ocTaTok», CneunanbHbIMM YCAOBUAMM NPU OKa3aHMU
Ycnyrn «SMS-yBegomneHma», NpeacTaBaeHHbIMU B TOYKaX 06CNYKMBaHUA AreHTa, a TaKKe Ha caiite www.rnko.ru.

3.15. [lo Hauyana coeepuweHua KnneHtom onepauuii B TCMN MasterCard, 6aHKOMaTax M 3N1EKTPOHHbIX TepmuHanax KaneHty
Heobxogumo nonyuutb PIN-kog. MonyyeHune PIN-koaa npoussoautca KnneHtom B Teuerue 90 ([eBAHOCTa) AHel CO AHA NOAyYeHUn
(noaTBeprKaeHMA nonydeHuns) KapTbl KAMeHTa nyTem obpalleHns B CneumnannsmpoBaHHyo cy»kby no tenepoHam: 8-800-2345-290 —
6ecnnatHblil 3BOHOK No Poccum, +7-495-76167-80 — oA 3BOHKOB M3-3a pybexa. Mo ucTeyeHnn ykasaHHoro cpoka ana nonyydeHmns PIN-
Kofa KnneHT obpawaetca B UHGOPMALLMOHHDLIN LLEHTP WM B COOTBETCTBYIOLWMI pasgen MobuabHoro npunoxkeHusa. OCHoBaHWeM Ans
naeHTMdMKauun KnneHta npu obpaweHun B MHGOPMaUMOHHBIN LeHTp gns nonydeHua PIN-Koga siBaseTcA coBepllieHWe 3BOHKA C
KoHTakTHOro Homepa TenedoHa.

PIN-Koa, moxkeT 6bITb M3meHeH KAnMeHTOM camocTosTeslbHO B HaHKOMATax, MOAKIOYEHHbIX K MeXayHapoAHOW nnaTexKHoM
cucteme MasterCard Worldwide (npy Haanumm cooTBETCTBYIOWEN TEXHUYECKOW BO3MOXKHOCTM), a TaKKe Yepes cneumanmnsnpoBaHHyo
cnyx6y no TenedoHy 8-800-23452-90 nnm +7-495-76167-80, ana Yyero KnneHT npeasaputesibHO obpallaeTca ¢ Lesbto usmeHeHns PIN-
KoZa B MHPOPMALMOHHbIN LEHTP C Mcnosib3oBaHMeM KOLOBOro c0Ba Uau B COOTBETCTBYHOWMI pasaen MobuabHOro NnpuiokeHus.

3.16. [lo Hayana coBepleHuns onepauunii 8 TCM MasterCard KaneHT ctaBut cBoto nognuck Ha ob6opoTHOM cTopoHe KapTbl
KAWEHTa Ha NaHenu gna NoAnucu.

3.17. NMpaea TpeboBaHuWA, BO3HUKaoWwMe y KnmeHTa ¢ MOMeHTa 3ak/toueHna Jorosopa, He MoryT 6biTb nepegaHbl KnneHTom
TPETbUM NULAM.

3.18. PHKO BnpaBe 0TKa3aTb KAMEHTy B 3aK/t04EHMM HacToAwero [loroBopa 6e3 ykasaHMA NPUYMHbI.

3.19. PHKO B 04HOCTOPOHHEM MOPAAKE MOMKET MPUHATL pelleHne 06 YCTaHOBAEHUU/U3MEHEHMUM TMMNA CO34aHHbIX B paMKax
HacTosLwero JoroBopa DNeKTPOHHbIX KoLwenbKos Ha «Kowenek100»/«Kowenek600».

4. Cnocobbl NONOAHEHUA INEKTPOHHOrO KoLeibKa/onoIHUTENbHOIO 31EKTPOHHOTrO KowenbKa/BanloTHOro 31€KTPOHHOro
KollenbKa

4.1. MononHeHWe INEeKTPOHHOIO KoLesibKa MOXeT OCYLLeCTBAATLCA KAMEHTOM NyTem BHECEHMA Ha/IMYHbIX AEHEXKHbIX CPeacTB
nnn 6e3HannyHbIM nyTem. Mpu 3TOM y4eT AeHeXKHbIX cpeacTs B KadyecTse OctaTka 3/C (yBenmyeHune OctaTka 3C) npounssoantca PHKO
B8 OnepaunoHHOM AiHe COBEpLUEHNA onepaLMm NONoJHeHUA INEKTPOHHOTO KoLesibKa, eCIN MHOe He ycTaHoBneHo n. 4.2, 4.3 [lorosopa.

4.2. NononHeHne INEKTPOHHOTO KOoLesibKa HAIMYHbIMU AEHEXHbIMU CPeaACcTBAMM NPOBOANTCA KnneHTom:

4.2.1. B cooTteTcTBYtOWMX TOA C Mcnonb3oBaHnem KapTbl KAMeHTa, ¢ 06A3aTenbHbIM NpeabaBieHneM NacnopTa rpaxaaHuHa
P® (MHOCTpPaHHbIN FpaXkA4aHUH NpeabABASET NaCNOPT MHOCTPAHHOTO rpaXKAaHNHA; MUrPaLMOHHYIO KapTy; AOKYMEHT, NOATBEPXKAA0LWMI
NpaBo MHOCTPAHHOrO rpaxaaHuHa Ha npebbiBaHue (NpoxuneaHue) B Poccuitickoit Peaepaumm);

Mpu 3tom KnveHTy B 06A3aTenbHOM MOpALKe BbIAAETCA KAaCcCOBbIA 4YekK, coaeprKaliuii obsasaTesibHble PEeKBU3UTHI,
npeaycMoTpeHHble AEMCTBYIOWMM 3aKOHOAATENbCTBOM, A TakKe Gamuanio, MMsA, OTYECTBO (eC/IM MHOe He BbITEKAeT M3 3aKOHa WK
HaLMoHanbHOro 06bivan) KnveHTta, KOHTaKTHbIN HoMep TenedoHa.

4.2.2. yepes yCTpoWcTBa CamoobCNyKMBaHMA - BAHKOMAT C MOAYNEM NPUEMA HANNYHbLIX AU MHOOPMALLMOHHO-NNATEKHbIV
TEPMWHAN NyTem NpoOBeAeHMA onepauuu c ucnonb3oBaHMem KapTbl KaneHTa, BBoAom PIN-KoAa, NMpu Hannuum TexXHUYECKOM
BO3MOYHOCTU U B COOTBETCTBMM C NPaBMUAAMU U YCIIOBUAMM, YCTAHOBNEHHBIMWU BNaZeNbLLEM YCTPOUCTBA CAMOOBCNYKUBAHUA.

Yeenuuyenue Octatka 3C nponssogmMTCa Npy NoJlyYeHMM COOTBETCTBYIOLWEro PacyeTHOro JOKYMeHTa, a eC/iv ero HanpasneHue
He NpeaycMoTpeHO — Npu B3aumogeincTemm mexay PHKO u Bnagenbuem ycTpoictea camoobenykmsaHus B OnepaumoHHOM AHe
coBepLieHna KnneHtom onepavmm NononHeHNA INEKTPOHHOIO KOLWWeNbKa;
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4.3. NononHeHne SNEKTPOHHOTO Kolwesibka 6e3HanyYHbIM MyTeM NpoBoAMUTCA K/AMEHTOM 3a CYeT AEHEeXHbIX CPeacTs,
HanpaB/aeHHbIX B N0nb3y KnneHTta B PHKO:

4.3.1. 3aimogaBLamu ¢ ykasaHuem YyeTHoro Homepa KapTbl knneHta (EAN) n npegocTtaBneHHbix KnneHtom PHKO B uensx
yBennyeHuma OctaTtka 3C Ha ycnosuax HacToAwero Jorosopa;

4.3.2. dpU3NYECKMMM AnLAMK (M3 NYHKTOB OTNPABKM, HAXOA4ALWMXCA Ha TeppUTOpuKn Poccumn uam, Npu ycaoBum, Y4To Nepesos,
OEHEXHbIX CpeacTs coBeplianca B pybnax, Ha Tepputopun CHI) uan opuanyeckumm avuamm (8 Tom uncne PHKO), noctynuswinx B
nonb3y Knventa 8 PHKO B KauecTBe nepesoaa no MnatexkHol cucteme «3o0s10Tas KOpoHa» MaM B pamKax MeXAyHapoAHbIX NepeBoaos
«30/10Tan KopoHa» 6e3 yKasaHWA peKkBU3nUTOB KapTbl KAMeHTa nAnbo YyeTHoro Homepa Kaptbl kKnueHTta (EAN), M npepoctaBneHHbIX
Knnentom PHKO B uensx ysenmyeHusa Octatka 3C Ha ycnoBuAx HacToALwero [loroBopa, C y4eToM CAeAyHoLWero orpaHnYyeHma:

B C/lyyae, eCnu AieHeKHble CpeacTBa, MOCTYMWAN B Ka4YecTBe NepeBoa OT FOPUAMYECKOro LA C Ha3HAaYeHMeM NaaTexa «3aem»
O NONYYEHUA HAIMYHbIX AEHEXKHbIX cpeacTs B MyHKTax Bblgauum, To pacnopsaskeHne ob ysennyenumn Octatka IAC ncnonHsaerca PHKO
npuv ycnosuu, 4to KaneHT B TedeHne nocneHux 3 (Tpex) mecaues yxxe Nosyyan 3aem AeHEeXHbIM NepesogoM OT 3TOFO KPUANYECKOTo
IZITER

YeenunyeHune PHKO OcraTtka 34C Ha cymmy NoCTynNMBLUMX B NO/b3y KnneHTa nepeBoaoB AeHeXHbIX CPeAcTB B COOTBETCTBUM C
HaCTOALMM NYHKTOM OCYLLECTBAAETCA NyTeM HanpasaeHus KnveHTom pacnopsaxkeHusa ob ysenmuenum OctaTtka 34C:

a) yepes CMeUMann3nPOBaHHYO CAyKby no TenedpoHy 8-800-23452-90 unu +7-495-76167-80 - ecnn KnueHT asnsetca
neprkatenem ogHol KapTbl KAneHTa;

6) yepe3 MHGOPMALMOHHDBIV LEHTP - ecnn KNWEHT ABNseTCA AepKaTenem AByx unu 6onee KapT KnneHTa;

4.3.3. c ucnonb3oBaHMeM HaHKOBCKOW KapTbl KnneHTta MexayHapoaHoi naatexkHon cuctembl MasterCard Worldwide (8 T.4.
KapTbl Maestro), nogaep:usatowen TexHonornto 3D SecureCode, unn H6aHKOBCKOIN KapTbl KnueHTa nnaTexkHoi cuctembl « MUP»,
3MUTUPOBAHHOW KpeauTHOM opraHusaumeit - peamaeHTom Poccuitickon degepaumu. Mpm sTom:

4.3.3.1. MNpu nepsom coBepLueHUN onepaumn KAneHT yKasbiBaeT peKBM3UTbI TaKoM KapTbl B Mi1aTeXKHOM KabuHeTe, KoTopble
(kpome CVC2/MMK2) coxpaHstotcs B MnatexkHOM KabuHeTe B 3awmMbpoBaHHOM BUAE U MOTYT BbITb UCNO/Ib30BaHbI NMPU COBEPLLIEHUN
KnveHTom nocnepytowwmx onepaumii.

[anbHelwmne genictena KnnmeHT coBepiaeT ¢ ucnonbsosaHnem Cepsuca «MHTepHeT MnaTexu».

4.3.3.2. CoBepLuas onepawuuio NonosHeHNsA DNEKTPOHHOIO Kowe/ibKa € UCNo/ib30BaHMeM BaHKOBCKOW KapTbl MeXayHapoaHoM
nnatexHomn cuctemol MasterCard Worldwide (B T.4. KapTbl Maestro), KnMeHT cornaceH Ha nposeaeHue Nocneayowmx onepauuii (npu
Ha/ZIMYNMN TEXHUYECKOM BO3MOXKHOCTM) C MCNO/Ib30BAHMEM PEKBU3UTOB TaKol BAHKOBCKOM KapTbl No 3anpocy KaveHTta n3 MnaTexHoro
KabuHeTa 6e3 LONONHUTENIbHOIO BBOAA BCEX UM HEKOTOPbIX PEKBU3MTOB TaKOWM KapThbl, @ TaKKe 6e3 BBOAa KOA0B NOATBEPHKAEHUA, eC/N
TaKue PEeKBU3UTbI U/WUIN KOAbI NOATBEPXKAEHUA He 3aTpe6oBaHbl 6AHKOM-3MUTEHTOM KapTbl.

KAWEeHT Npu3HaeT, Y4To Npu COBEPLUEHMM TaKMX ONepaLLmMii aHanorom cobCcTBeHHOPYYHOM Nnoanucu KnveHTa, NoATBEPKAAOLLMM
HanpasieHue 3anpoca KnnenTta m3 MNnatexkHoro KabuHeTa, ABAAIOTCA BBOA, CYMMbl MOMNOIHEHUA NEKTPOHHOTO KOLLENbKa U HaxaTue B
MnatexXHom KabuHeTe npepgnaraemoir CepBUMCOM COOTBETCTBYHOWENW KHOMKW. MoAaTBepXAeHHble TaKMM 0OpasomM 3/1EeKTPOHHble
OOKYMEHTbI MMEIOT IOPUANYECKYIO N JOKa3aTebCTBEHHYIO CUJY, PAaBHYIO aHA/lIOTMYHbIM MO COAEPXKAHUIO U CMbICNY AOKYMEHTaM Ha
6YMaXKHOM HOCUTesle, COCTAaBAEHHbIM B COOTBETCTBUM C TPEOOBAHUAMM, NPEAbABAAEMbIMU K IOKYMEHTaM TaKoro poaa, NoAnMCcaHHbIM
cobcTBEHHOPYYHOM noanucbio KnnerTa.

Mcnonb3oBaHWe KAMeHTOM KapTbl, 3aperncTpMpoBaHHON IOPUAUYECKMM NIMLOM Ha UMA KaveHTa, He AONycKaeTcs B Lensax
npeaoCcTaBAeHUA AEHEXHbIX CPeacTB B 6e3HAaNMYHOM NopAaKe, N03TOMy KAMeHT He Bnpase MCMob30BaTb TaKyro KapTy ANA onepauui
B pPaMKax HacToALlLero nyHKTa. KnMeHT Bnpase 0TO3BaTb COracMe Ha NPoBeAEeHUE TaKMX onepauui, yaanamB COXpaHeHHble PeKBU3UTbI
6aHKOBCKOM KapTbl M3 MnaTeHOro KabuHeTa.

4.3.4. dn3nyeckMmm NMLamm no pekemnamTam KapTbl KiveHTa no npasunam MexkayHapogHoW naaTexHom cuctembl MasterCard
Worldwide B cymme He 6onee 15000 (MaTHaguatv Tbicad) pybneit. Yeenuuernune OcTatka I4C Npou3BOAUTCA NPU NONOKUTENLHOWM
ABTOpPM3aLMKN TaKoW onepauuu.

Mpu aTom KnneHT cornaluaeTca ¢ Tem Yto:

4.3.4.1. npu nony4yeHnn PacyeTHOro AOKyMeHTa Mo cooTBeTcTBylolelr onepauun PHKO mmeeT npaBo Ha KOPPEKTUPOBKY
OcTtatka 3/1C Ha cymMy pacxoxaeHUsa mexay PacyeTHbIM LOKYMEHTOM Y CYMMOW NONOXKUTENbHOM ABTOPM3ALLMM NYTEM YBEUYEHUA UK
yMmeHbLlweHna Ocrtatka 34C;

4.3.4.2. ymeHbleHne OcTaTka /1C B JaHHOM C/ly4ae ocyllecTBaseTcA 6e3 AoNoNHUTENIbHOTO akuenTa KaneHTa;

4.3.4.3. B cnyyae HegoctaToyHocTv OctaTka 34C ona BbinonHeHua n. 4.3.4.2 y KnueHTa BO3HMKaeT obsasaTenbcTso nepeg PHKO
B pasmepe Cymmbl npesbiweHnsa PacyeTHOro gokymeHTta Hag Octatkom 3[C. daHHaA cymma BbinaaynsaetcA KaneHTom B MOJHOM
obbeme 3a CHET AEHEXKHbIX CPeaCTB, BHOCUMbIX KnneHTom B Lenax ysennyernuma OctaTka 9C, B Tom uncne, 3a cieT OctaTka I4C B gpyrux
INeKTPOHHbIX KowenbKax KnneHTa. YmeHbweHne Octatka 3[C B AaHHOM cayyae ocywiecTnsetca 6e3 JOMNONHUTENbHOMO aKuenTa
KnueHTa.

4.3.5. U3 ApYr1X DNEKTPOHHbIX KOLEIbKOB/ONO/IHUTEILHOTO 3/1EKTPOHHOTO KoL e bKa/BantoTHOro 3N1EeKTPOHHOTO KOLLEsIbKa
KnueHTta, oTkpbITbiX B PHKO. Mpwn nepesogax 34C c koHBepTaumeint PHKO ocyliecTBnseT KOHBepPTALLMIO MO Kypcy, ycTaHoBNeHHomy PHKO;

4.3.6. Monyyatenem npu Bo3BpaTe CymMbl NepeBosa (3a BO3BpaLLEHHbI TOBAp, NpW OTKase oT paboT, yCayr, pesynbraTos
WHTENNIEKTYaIbHON [eATeNbHOCTM, B C/ly4ae OTKasa OT nosaydeHus nepesoga 6aHkom [MMonyuyatens). Yeenuuenue Octatka 34C
Npoun3BOAMTCA NPU NOYYEHUU COOTBETCTBYOLLEro PacyeTHOro 4OKYMEHTa;

4.3.7. c ucnonb3zosaHmem KapTbl baHKa. B pamKkax HacToALLero A0roBopa nonosiHeHne 0AHOro DNIeKTPOHHOTO KoLeibKa MOXKeT
Npou3BOAUTLCA TONBKO C MCMNONb30BaHMeM oaHol KapTtbl baHka. WMHbopmauma o nononHeHuu npepocTasnsetca baHKom,
aMuTMpoBaBLIMM KapTy BaHKa, Kak npu nonydyeHmm KapTbl KAMEHTa, Tak U nNpu obpalueHnn KnveHTa B nepuos AeUCTBUA HACTOALLEro



[,0roBOpPa 3a NoJilyyeHnem AaHHoM ycayru. NononHeHne I1eKTPOHHOTO KOLEeNbKA AAaHHbIM CNOCOHOM MOXKET NPOM3BOAUTLCA B TeYeHUE
CpoKa geicrema KapTbl baHKa.

4.3.8. dM3NYECKUMM NLLAMM MO PEKBU3UTAM:

BbaHk nonyyatensa: PHKO «MnatexHsbiit LleHTp» (O00), r. HoBocnbupck

BMK: 045004832

MHH: 2225031594

Kopcuet: 30103810100000000832

MNonyuatens: PHKO «MnatexHbii LleHTp» (O00)

CyeT nonyyatens: 30232810020000000071

HasHaueHue nnaTexa: «llepeBog AeHEeXHbIX cpeacTB 6e3 oTKpbITUA HGaHKoBCKoro cyeta. Monyyatens (P.MU.0. nonHocTbio),
kapTa Ne (EAN KapTbl). HAC He obnaraetca».

Bantota nepesoga: pybau Poccuiickon deaepaumn.

B cnyyae, ecan pammnmns, UMA U OTYECTBO (NPY HANMYMKM), YKa3aHHbIe B HAa3HAYEHUWN NaaTexa, He COOTBETCTBYIOT damunum,
MMeHW 1 oT4ecTByY (Npu Hanuumnm) Knmenta, YueTHblit Homep (EAN) KapTbl KIMEHTa KOTOPOro yKas3aH B Ha3HaYeHUM naatexa, inbo Kapra
K/WEHTa He aKTMBHA (3abNOKMpOBaHa, He aKTMBMPOBaHa, MbB0 3akoHuMnca Cpok aeicteusa KapTbl KAMEHTa), AeHEeKHble cpeacTsa
BO3BpaLLatoTCA BaHKy NaaTenbliMKa.

B cnyyae, ecam cymma nepeBofa AeHeXHbIX cpeactB 6e3 OTKpbITMA HaHKOBCKOrO cyeTa B COBOKynHocTu ¢ Octatkom 3[C
NPeBbICAT YKa3aHHyto B n. 4.5 [loroBopa cymmy, KnueHT cornawaetca ¢ Tem, 4to PHKO Bo3BpaLLaeT nosiHy0 Cymmy nepeBosa AeHeXKHbIX
cpepcTs 6e3 OTKPbITUA BAHKOBCKOrO cHeTa NO PeKBU3MTaM NaaTesblinKa.

MopAaAoK NonosHeHWA INEeKTPOHHOTrOo Kowesibka 33 cYeT nepeBoAa AEHEXKHbIX cpeacTB H6e3 OTKpbITUA HaHKOBCKOro cyerta
perynupyetca n. 4.5 [lorosopa npu ycioBum:

o Hanuuuma gelicteytowelt KapTbl kaMeHTa ana IK, cogeprkawero EAN, yKasaHHbIM B Ha3HAYEHMM NAaTENKa;

. COOTBETCTBUA GaMUIUU, UMEHU N OTYECTBA (MPU HAIMUUK), YKa3aHHbIX B NIATEXKHOM NOPYYEHUU, GaMUIUK, UMEHU
W oTyecTBy (Npu Hanmuuu) aepxatens KapTtol KnneHTa, EAN KOTOpPOM yKa3aH B Ha3HaYeHWW naatexa.

4.3.9. 3a cyeT cymmbl Bknaga uam ¢ ucnonbsosaHvem JebetoBoi KapTbl 6aHKa. B pamkax HacToALwero A40roBopa nonoiHeHue
OAHOMO INEKTPOHHOIO KoLesibKa MOXEeT NPOM3BOAUTLCA 33 CHET CYMMbl TOJIbKO OAHOrO BKiada nam ¢ ucnonb3oBaHMeMm TOJ/IbKO OAHOM
[ebetoBoi KapTbl 6aHKa. MonosHeHWe INEKTPOHHOTO KoLesibKa AaHHbIM CMOCOBOM MOXKET MPOU3BOAUTLCA B TEUEHWE CPOKA AeNCTBUSA
porosopa 6aHKOBCKOro BKAaga anbo [orosopa o [lebetoBoi kKapTe baHKa.

B cnyuae, eciv DNeKTPOHHOMY KowenbKy cooTBeTcTByeT [lebeToBasa KapTta 6aHKa, n PHKO nonyyeHo CoobuieHne 06 onepaunm
nnun CoobuweHne 06 orpaHuyennn, nmbo PHKO npekpatuna okasaHue Ycnyrmn «lpougeHTbl Ha OCTAaTOK» B CBA3M C HEAOCTAaTOYHOCTbIO
OEHEXHbIX cpeacts gna onnatbl KomuccMoHHoro cbopa 3a okasaHue Ycnyru, ysenndyenve OcTtatka 34C B AaHHOM DNEKTPOHHOM
KOLLesIbKe A0 CYMMbI, 3ape3epBUpPOBaHHONM Npu ABTOpU3aL MM B COOTBETCTBUM C N. 5.3.3.1 JJoroBopa Ha MOMEHT NOJIyYEHUA YKa3aHHbIX
COOBLWEHNI/HA MOMEHT MpeKpalleHna okasaHua Ycayrn «lpoueHTbl Ha OCTaTOK», MPOM3BOAMTCA Ha OCHOBAaHMM pacnopsXKeHus
KnueHta (6e3 ncnonb3osaHua [lebetoBoli KapTbl 6aHKa).

4.3.10. 3a cyeT 3apaboTHOM NNaTbl, NnepeBegeHHoON PaboToaatenem.

0O6uwan cymma 3apaboTHOM nnaTtbl, nocTynatowelt KnneHty ot PaboTtopatens, He orpaHuumnsaetca. YeenndyeHne Octatka 3/C
npousBoauMTCA B NopaaKe, npegycMmotpeHHom n. 4.5 Jorosopa.

4.3.11. 33 cyeT MepeBOAOB B pamMKax MeXAyHapogHbIX nepesofos «3o0no0Tad KopoHa», € yKasaHMem Y4yeTHOro Homepa
nencreytoweit Kaptol KnneHTa (EAN) (He 3abnokupoBaHa, He 3akoHUYMAcA Cpok aeincTeua KapTbl KavMeHTa). Takme AeHexHble cpeacTsa
cymTatoTca npegoctasaeHHbimu KaneHtom PHKO B uenax ysennueHuna Octatka 3C B INeKTPOHHOM KOLLeibKe, COOTBETCTBYOWem KapTe
KNNEHTa;

4.3.12. 3a cyeT NepeBoAOB B COOTBETCTBUM C [paBuNamu nepesBosa AEHEXHbIX CPeACTB C YKazaHneM Homepa MobuabHOro
TenedpoHa.

4.3.13. 33 c4eT CyMMbI AiEHEXHbIX CPeACTB, NOCTYNUBLUMX B NONb3Yy KaneHTa oT OpraHu3atopa v npefoctaBaeHHbix KaneHTom
PHKO B uenax ysennyenns Octatka 3C Ha ycnoBuax HactoAwero Jorosopa.

4.4. PHKO BnpaBe Nono/iHUTb DNIEKTPOHHbIN KOLLIE/IEK 33 CYET AEeHEXKHbIX CPeacTs, NpeaocTaBAseMbiX B Noib3y KaneHTa B
COOTBETCTBUM C YC/IOBUAMM PEKAAMHbIX M UHbBIX aKLLUNA.

4.5. 3aKkntoyan HacToawmin [loroBop, KnMeHT cornawaerca ¢ Tem, yto yeenmdeHme PHKO OctaTtka 3C 3a c4eT NocTynuBLINX B
nonbdy KnveHnta B PHKO peHexHbIx cpeactB no peksusutam KnueHTa wam KapTbl KaneHTa, He TpebyeT co cTopoHbl KnaveHTa
LONO/IHUTENIbHOTO PacrnopAXKeHUA, a AEHEXHble CpeAcTBa cYMTaloTCA npegocTaBneHHbiMn KnneHtom PHKO B uensax ysenuyeHua
Ocrtatka 34C.

PHKO ysennumnBaet octatok 3/C B cooTBeTcTBytowem K 3a cyeT geHexHbIx cpeacts KaneHrta, noctynuswmnx 8 PHKO, npu
YCNOBUK, UTO B KaXKAbI MOMEHT BpeMeHn cymma D/[IC B DNeKTPOHHOM Kouenbke «Kowenek100» He npesbicuT 100 000 (CTo Thicad)
pybnei, a B IneKTpoHHOM Kowenbke «Kowenek600» - 600 000 (LectbcoT Tbicay) pybneii. Cymma AeHeXHbIX cpeacTB KaveHTa,
noctynusluan B PHKO c uenbto NononHeHnsa SN1eKTPOHHOIO KOLLENbKA, U NPEeBbILWatoWan MmakcuManbHbli OctaTok 3AC, KOTOpbIN MOXKeT
6bITb YYTEH B DNEKTPOHHOM KOLUE/IbKE, MOXKET bbITb NepeyncieHa no NMCbMeHHoMy 3anaBaeHuto KnmeHTta no 6aHKOBCKMM PEKBU3UTAM
KnuneHta. Mpu noctynneHun Takoro 3aseieHUa oT KaveHTa M OQHOBPEMEHHOM HanuyMM BO3MOXKHOCTU yBennyeHua Octatka I/[C
npuopwuTeT oTaaetca ysenndeHuto Octatka I/[C. B atom cnyyae 3asBneHne KnmMeHTa o nepeyncieHnmn cymmbl AeHEXKHbIX CPeacTs no
6aHKOBCKMM peKkBM3nTam KnneHTa octaertca 6e3 ncnonHeHwms.

4.6. MNpun HepoctaTtouHocTn OctaTtka 3A4C ana ucnonHeHua PacnopsaxkeHma o nepesoge 34C nnum PacnopaxeHusa o Bo3BpaTe
ocTatka 3/C (yunTbiBasA, YTO B LLensxX coBeplieHns onepaumii ¢ 34C KnneHTy o4HOMY INEKTPOHHOMY KOLLENbKY MOYKEeT COOTBETCTBOBATb
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nmbo Kaprta baHka, Mbo [lebetoBan KapTa 6aHKa, "iMb60o Bknaa), KaveHT 3apaHee cornalaerca ¢ Tem, Yto yBesmdyeHune OctaTka 3C B
JNEeKTPOHHOM KollesibKe B pasmepe HeAoCTaloWel CyMMbl ANA UCNOAHEHUA ero pPacnopsKeHWa NPOU3BOAMTCA HAa OCHOBaHWUM
pacnopsaxeHua KnvenTa:

4.6.1. Kb «PeHeccaHc Kpeaut» (000) nmbo AO «TuHbKOG® BaHK», HanpaBAeHHOro ¢ ucnoib3oBaHMemM KapTbl BaHKa, B uensx
nepeuncnenunsa 8 PHKO, npu Hannunm y Kanenta Kaptbl baHKa; npu sTom KAnMeHT yBeAoOMIEH M COralLaeTcs C TeM, YTO B UCMNOJTHEHUMU
ero pacnopseHusa baHKy, MOeT 6bITb OTKA3aHO B CBA3M C HEAOCTAaTOYHOCTbIO AEHEXKHbIX CPEACTB Ha KOPPECNOHAEHTCKOM cyeTe baHKa
B PHKO, a TakKe B cnyyae oTcyTCTBUA AOCTYNHOrO KAMEHTy KpeanTHOro IMMnTa.

4.6.2. baHKky, B KOTOpom KnueHTOM pasmeuweH Bknag, nmbo BaHKy, KoTopbii amuTupoBan [ebetoByto KapTy 6aHKa,
npeaocTaBAAEMOMY WU UCNONHAEMOMY B NOPAAKe, YCTAaHOBNEHHOM A0roBopom 6aHKOBCKOro BKaaga nnbo gorosopom o [ebetosoit
KapTe 6aHKa C y4eTOM YCNOBWW, YCTaHOBAEHHbIX CneunanbHbIMU YCA0BUAMU OBCNYKUBAHMA NMPU OKasaHWW ycnyrn «MpoueHTbl Ha
OCTaToOK», - Npu Hannuuu y KnueHta Brknaga/febetosoit KapTbl H6aHKa; npu 3Tom KaveHT yBegomieH M COrnalaeTcs € Tem, YTo B
MCMOJIHEHUW ero PacnopaKeHUa baHKy, MOXeT BbITb OTKA3aHO B CBA3M C HEA0CTAaTOYHOCTHIO AEHEKHbIX CPEeACTB HAa KOPPECNOHAEHTCKOM
cyete baHka B PHKO, a TaksKe B C/ly4ae OTCYTCTBMA AOCTaTOUYHOM CYMMbI AleHEMXKHbIX CPEACTB, pasMelleHHbIX Bo Bkiaae/Ha 6aHKOBCKOM
cyeTe, cooTBeTcTBylOLWEM [lebeToBol KapTe baHKa.

4.7. Mpw NoCTyNIeHUN AeHEXHbIX CPEACTB B UHOCTPaHHOM BantoTe, PHKO ocywecTBnseT KOHBEPTALMIO AEHEXKHbIX CPeACTB B
poccuiickme py6aum no Kypcy baHka Poccmm Ha aeHb yBenndeHus OctaTka S/AC.

4.8. B cnyyae ecam Octatok 3C B DNEKTPOHHOM KollenbKe/[JONOAHUTENbHOM 3/1EKTPOHHOM KoluesbKke KnaneHTa 6bin
yBennyeH PHKO, oaHako aeHexHble cpeacTBa KaneHTa He NOCTynuAM OT NAaTeXKHOM cucTembl, Hanpasusweit PHKO nHdopmaumio 06
onepauuu, B TeyeHune 15 (NaTHagLaTH) KaneHaapHbIx gHel, KaneHT 3apaHee cornawaetcs ¢ Tem, yto PHKO ymeHblaet OctaTtok 9/4C B
COOTBETCTBYIOLLLEM KOLLIE/IbKe Ha COOTBETCTBYHOLYO cymmy. B cnyyae, ecam tekywero Octatka 34C HegocTaTouHO, T0 PHKO ymeHbluaeT
Octatok 3C 3a cyeT nocieayoWwmnx NOCTYNAEHUN AEHEKHbIX CPEACTB, B TOM YNCIE B UHbIE INEKTPOHHbIE KOLIENbKK, OTKPbITble KAneHTy
B PHKO Ha ocHoBaHMM HacToAwero [jorosopa AnMbo UHbIX loroBOpoB 0 KOMMNIEKCHOM 06C/Y*KMBaHUU KANEHTA.

4.9. MNonyuuTb UHbopmaumio 06 Octatke IC BO3MOXKHO B YCTPOMCTBAX CamMoObBC/NYKMBaAHMA, C MOMOLLbIO MOBUABHOTO
TenedoHa, Hanpasus SMS-coobuieHne Ha Homep 1231 ¢ TekcTom «banaHe» (TakxKe BO3MOXHO «bal», «balance», «balans», «octaTtok»,
«ostatok») c KoHTaKkTHOro Homepa TenedoHa, B MnaTexkHOM KabuHeTe, a TakKe B MHPOpmaLMOHHOM LeHTpe no TenedoHy 8-800-700-
77-10 npu ykasaHum KaneHtom Kogosoro cnosa.

4.10. NononHeHne JoONONHUTENBHOFO 3N1EKTPOHHOIO KOLesibKa Npon3BoanTca KnmeHTom nytem npefocTaBieHUa AeHEeXHbIX
CPEeACTB UCKOYUTENIBHO B HE3HA/NIMYHOM MOpAAKE C UCMONb30BaHMEM OAHKOBCKOM KapTbl KiveHTa MexayHapoaHOW nnaTeXKHoWm
cuctembl VISA International, nogaepusatowenn TexHonormo Verified by Visa, amuTMpoBaHHOM MHOM KpeauTHOW opraHusauumen -
pe3naeHTom Poccuiickon Pepepaumu. Mpu coBeplueHn onepaummn KNMeHT yKasbiBaeT PEKBU3NTbI TAKOW KapTbl B M1aTekHOM KabuHeTe.
YKa3aHHble KnneHTom pekBu3nTbl GaHKOBCKOW KapTbl (Kpome Koaa CVV2) coxpaHstoTcs B MnaTekHOM KabuHeTe B 3alwmMbpoBaHHOM BUAE
N MOTyT 6bITb MCNONBb30BaHbI MPU CoBEPLLUEHUW KAMeHTOM nocneayowmx onepawmii ¢ 4aHHOW KapToi.

MpepoctaBneHne AeHeXHbIX cpeacTs B JLONONHUTENbHbIN 31EKTPOHHbBIN Kowenek ¢ ucnonbsosaHnem Kaptbl VISA asnsetca
ofHoBpemeHHO PacnopsxkeHnem o nepesoge 3/4C n3 [lonoNHUTENbHOTO 3/1EKTPOHHOIO KOLE/IbKA B DNIEKTPOHHbIN KOLIE/IEK Ha CymMy
nonosHeHna 3a BblueTom KomuccmoHHoro cbopa. PacnopsxkeHune o nepesoge 3AC cosepliaetcs KAMEHTOM B 3N1E€KTPOHHOM BUAE,
dopmuMpyeTcA aBTOMATUYECKM C UCNOJIb30BaHMEM [JONONHWUTENbHOW NpeaoniavyeHHON KapTbl B MOMEHT npeaocTasieHna KnveHtom
OEeHeXHbIX cpeacTs ana ysenndeHua Octatka 34C B [loNOAHUTENbHOM 3/1EKTPOHHOM KOLLE/bKe, W OCYLLEeCTBAAETCA NO npasBuaam,
npegycmoTpeHHbIm N.5.2 HacToAwero Jorosopa.

Mpu 3TOM Mcnonb3oBaHWe KAMeHTOM KapTbl, 3aperncTpupoBaHHON IOPUANYECKUM IULLOM Ha MMA KnneHTa, He fonycKaeTcs B
uensax npenoctaBNeHUsa AEHEXHbIX cpeacTs B He3HaiMyHOM nopsaaKke, nostomy KAMEHT He BMpaBe MCMONb30BaTb TaKylo KapTy ANA
COBEpLUEHMA ONepaLynii B paMmKax HaCTOALLEro NyHKTa.

4.11. KnueHT BNpase HanpasuTb Yepe3 MHGOPMALMOHHbIN LieHTp pacnopsaxkeHue ob ysenndernumn Octatka 34C B INeKTPOHHOM
KOLIe/IbKe 3a CYeT BCex MOCTynalwmx B ero nosabsy no n. 4.3.2 n 4.3.12 [JoroBopa AEHEXHbIX CPeacTB, C YY4ETOM OrpaHUYeHuUN,
YCTaHOB/IEHHbIX A1A COOTBETCTBYIOLMX CNOCOHOB NONOSHEHUSA.

4.12. MononHeHune BantoTHOrO 3/M1EKTPOHHOIO Kollesibka NPoM3BOAMTCA B HE3HAIMYHOM MOPAAKE WCKAIOUUTENbHO NyTem
nepesoga 3/C 13 gencTayoWMX DNEKTPOHHbIX KOLeIbKOB KnneHTa, coBepliaemoro B [naTexkHOM KabuHeTe.

PHKO ocywecTenset nonosHeHMe BantoTHOro 3/1€KTPOHHOIO KOLLE/IbKa UCKIOUUTENBHO NPU YCAOBUM, YTO B KaXKAbIi MOMEHT
BpemeHun Octatok 3/1C B BantoTHOM 3/1eKTPOHHOM KOLLUE/IbKE HE MPEBbICUT YCTAHOB/IEHHOTO A1 HEr0 MaKCMMaibHOTO 3HaYeHMUA Mo
HacToAwemy JloroBopy, 1 No Npasuaam, NpeaycMoTpPeHHbIM M. 5.2 HacToAwero [lorosopa.

5. PacnopsxeHue 3N1eKTPOHHbIMU AieHEeXHbIMU CpeacTBaMU, HAXOAALMMUCA B INEKTPOHHOM KOLI.IEI'IbKe/BaﬂIOTHOM
9NEKTPOHHOM Kolle/ibke

5.1. MNepeBoa, 3N1EKTPOHHbIX AEHEXKHbIX CPeACTB OCYLLecTBAAETCA Ha OCHOBaHWM PacnopsaseHua o nepesoge 3AC nubo
PacnopsaxeHus o Bosspate Octatka 31C.

5.2. PacnopsaxeHue o nepesoge 3C ocyuwectsanerca nyrem ogHospemeHHoro npuHatna PHKO pacnopaxeHua KnueHTa,
ymeHbLeHua OctaTtka 34C KaneHta n ysennuvenuma OctaTtka AC Monyyartena.

Mepesoabl 3C 13 DNeKTPOHHOIO KoleibKa KnneHTa B ero BantoTHbIM 3N1EKTPOHHbIN Kowenek (M Hao6opoT) ocyLecTBaAlOTCA
C y4eToMm cneaytoLiero:

- DNeKTPOHHbIW KoLeeK U BantoTHbIM 3N1EKTPOHHBIN Kollenek J0/KHbI 6biTb OTKPbITbI KnneHTy B pamkax ogHoro [lorosopa u
C yKasaHuem ogunHakoBoro KoHTakTHOro Homepa tenedoHa;



- NepeBo, OCYLLECTBNAETCA C KOHBEPTALLMEN No Kypcy, ycTaHasamBaemomy PHKO B ogHOCTOPOHHEM nopaaKe, Npu 3Tom KnveHT
COrIALIAeTCA C KYPCOM KOHBEpPTaLUM npu dopmmpoBaHmm PacnopsaxeHus o nepesoge 3C/PacnopsxkeHns o Bo3spaTe OctaTka d/C.

5.3. MoMMMO ocyLLecTBIeHNA NepeBOAa 3NEKTPOHHbIX AeHeXKHbIX cpeacTs Octatok IC (ero YacTb) B INEKTPOHHOM KoLLebKe
MOXET 6bITb:

5.3.1. MepeBeaeH Ha 6aHKOBCKUIM cueT KnneHTta nnam 6aHKoBCKMIA cyeT Monyyartens.

Mpu nonyyeHun PacnopsxeHuna KnueHta o Bo3BpaTe ocTaTka 3[C nytem nepeBoga Ha 6aHKOBCKWUIA cuyeT KnueHTa wuam
6aHKoBCKMIM cueT MonyyaTtena PHKO pesepBupyeT cpeactsa 418 UCNONHEHMA, TPOBEPAET PEKBU3UTLI PacnopsaykeHns o BO3BpaTe ocTaTKa
3AC v ncnonHaet He no3gHee OnepaunoOHHOIO AHA, CaeAylowWwero 3a AHEM MOCTYN/IEHNA PacnopAXKeHWsA, 3a UCKAIOYEHNEeM C/yyaes
ncnonbsoBaHua OcTtaTka IC npu onnate ToBapos (paboT, ycayr) 8 TCMN MasterCard, korga ymeHblueHve OcTtaTka 3C nponssoauTca B
nopsagke, npegycmotpeHHom n. 5.3.3 HacToAwero [lorosopa.

5.3.2. MepeBegeH 6e3 oTKPbITUA BAHKOBCKOTO cYeTa B NoJib3y MonyyaTenen-Gpusndecknx au,

MepeBoa 6e3 oTKpbITMA HGaHKOBCKOro cyeta KaveHTOMm, ABAAOWMMCA pe3naeHTom, M3 Poccuitickon depepaumu B Nonbsy
Monyyatenen, HaxoAALLMXCA 33 Npesenammu TeppuTopumn Poccuinckolt Pepepaunn, 4ONYCKAaETCA HA CYMMY, HE NPEBbILAOLLYIO B TeYeHue
opHoro OnepauyoHHOro AHA CyMMbl, 3KBMBaneHTHow 5 000 (Matn Tbicayam) gonnapos CLUA no odpumumanbHOMy Kypcy, ycTaHOBAEHHOMY
BaHKom Poccum Ha aaTy nopyYyeHus ocyLecTBAEHMA TaKOro Nepesosa.

Obuwan cymma nepesofoB GU3NYECKOro Anua - pesuaeHTa 3 Poccuiickoit ®epepaumm 6e3 OoTKpbITUA BaHKOBCKOrO CYeTa,
OCYLLLECTB/IAEMbIX B TEYEHME OAHOMO ONEPaALMOHHOIO AHA, HE A0/IXKHA NPEBbILATb YKAa3aHHYH B HACTOALLEM MYHKTE CYMMY.

MNepesog 8 Nnonb3y Monyyatenein-GpuUsnyeckmx NnL, OCyLLECTBAAETCSA:

5.3.2.1. C npepocTaBneHnem Monyyatento-GpusnMyeckomy MLy BO3MOXKHOCTM NONYYUTL NepeBos B TedeHue 3 (Tpex) neT ¢ gatol
coBeplUEeHMA NepeBoaa OAHUM 13 cieytowmx cnocobos:

5.3.2.1.1. paTtb pacnopskeHne PHKO o6 ysennuenun OctaTka IAC B INeKTpPOHHOM KowesnbKe [onyyatens B nopsagke,
ycTaHoBneHHOM n. 4.3.2 Jorosopa, Nnpu Hannumu y Monyvatena NeKTPOHHOro Kowenbka, oTKpbiToro B PHKO, B TOM uncne B pamKax
MHoro [loroBopa 0 KOMMNAEKCHOM 06CNYKMBAHUMN KNNEHTA;

5.3.2.1.2. nony4nTb AeHeXHble cpeacTsa B [yHKTax Bblaauu;

5.3.2.1.3. NnocpeAcTBOM MepeyvncneHma CyMmbl NEPEBOAUMbBIX AEHENKHbIX CPeACTB NO PEKBU3UTAM DBAaHKOBCKOW KapTbl, Npu
npegocTtasneHnn PHKO Takol BO3MOXHOCTU, B COOTBETCTBUM C yc10BMAMM MpaBua nonyyeHns nepesosa «Ha KapTy» € UCNO/b30BaHMEM
JlnyHoro KabuHeTa MM ycnosusmm MNpaBua NonyvyeHUs Nepesoaa «Ha KapTy» yepes [yHKTbl BblAauyu, ABAAIOWMXCA HEOTbEMIEMOM
YacTblo OTAENbHOrO A0roBopa — «/loroBopa 0 KOMMAEKCHOM 06CyKMBaHUM KaneHTa ¢ ucnonb3oBaHuem JINYHOTO KabuHeTa UK UHbIX
CcnocoboB 06CNYXKMBAHMA», pasMeLLeHHbIX Ha caiTe rnko.ru (ganee — «nonydeHue MepeBoga Ha KapTy», «MpaBuna»). KnveHt
COrNaLaeTca C TeM, YTO NOJyYeHMe NepeBoa YKazaHHbIM CNocoboM ABNAETCA HAaANEXKALUMM UCNoNHeHMeM PacnopaskeHna o Bo3BpaTe
OcraTka 3,C npu cobntogeHnn cneayowmx ycnosuin nonyvenus MNepesoga Ha KapTy Monyyatenem:

o nHbopmuposaHue MNonyyatena o BOSMOXKHOCTM nonyveHus Mepesoga Ha KapTty ocywecteasetcs PHKO B nopsagke,
npegycmoTpeHHom lMNpasunamu, iMbo nytem oTnpasBKM No Homepy mobunbHoro TenedoHa Monyyatens, npeaoctaBieHHoMy KaneHTom
npu popmmnpoBaHum PacnopsakeHna o Bo3spate octaTka IAC, uHPopmauum 06 ycnosuax nonyveHus MNepesoaa Ha KapTy;

. KNveHT cornawaerca ¢ Tem, 4YTo Takue gencteua lNosyyaTens ABAAIOTCA AOCTaTOYHbIM NOATBEPXKAEHWEM ANA
YCTaHOB/EHMA Haasexawero MonyyaTens, a TakKe ¢ Tem, 4To tobble AecTBMA N10HOro XxapakTepa, CoOBEPLUEHHbIE C UCMONb30BaHMEM
Homepa mobunbHoro TenedpoHa Monyyatens, npepocrasneHHoro KnmeHtom npu dopmupoBaHum PacnopsaxkeHna o nepesoge 3/AC,
CYMTAIOTCA M NPU3HAOTCA AEeNCTBUAMM, COBEPLLUEHHbIMM MonyyaTenem.

PHKO He HeceT OTBETCTBEHHOCTW 3a Ntobble AEWCTBMA, B TOM YMC/e HanpaBAeHHble Ha nosayyeHue lNepeBofa Ha KapTy,
coBeplUEHHble B pe3ynbTaTe HeCaHKLUMOHMPOBAHHOIO AOCTYyNa K HoMepy mobunbHoro TtenedoHa Monyyatens, npefocTaBAeHHOro
KAMeHTOM, yTpaTbl, Kpaxku, U3MeHeHWa Bragenbua (nosnb3osatens/aboHeHTa) HOMepa MOBWALHOTO HOMepa WAM ABbLIX WMHbIX
LEeUCTBUIA, COBEPLUEHHDbIX C YKa3aHHOTo Homepa MobuabHoro TenedoHa Moayyartens.

MpuHMMasn BO BHMUMaHKe, YTo nosyyeHue MepeBoaa Ha KapTy BO3MOMKHO UCKIOYUTENBHO HA OCHOBAHUM KOHPUAEHUNANbHOM
uHpopmauun o Monyyatene u o nepesBoge, a [Aeictsua [lonyyatens, Hanpas/ieHHble Ha MNOAyYeHUEe MepeBOAA B MOPALKE,
ycTaHoBneHHOM [paBuaamm, BO3MOMKHbI UCKNOYUTENbHO ANA Avua, obnafatowero Takon nHoopmaumen, aencrtema MNonyyatena ans
PHKO oyeBnaHO 1 6e3ycnoBHO CBUAETENbCTBYIOT O TOM, YTO MU0, obpaTuBLleecA 3a NOJyYeHMEM nepeBoaa NpesyCMOTPEHHbIM B
Mpasunax cnocobom, ABAAETCA HaanexKawmm Monyyatenem, ykasaHHbIM KAMEHTOM Npu coBepLieHUW nepeBosa, a MHOE BO3MOMKHO
TONbKO NPM HapyLEHUN PeKUMA KOHOUAEHLMANbHOCTU MHGOPMALLMK CO CTOPOHbI KaneHTa u/mamn Nonydatens.

5.3.2.1.4. insa nonyyeHuma nepesoda cnocobamu, ykasaHHbIMM B noAnyHKTax 5.3.2.1.2 uan 5.3.2.1.3 [lorosopa, PacnopsxeHune
0 BO3BpaTte octaTka IC MOXKeT 6bITb HanpasaeHo KaneHTom Kak B BantoTe Poccuitickoinn ®epepaumm, Tak U B MHOCTPAHHOW BankoTe
(nepeBog, ¢ KOHBEpPTaUMen) B caydae NpefoCTaBieHna Takol Bo3MoXKHOCTM PHKO. Kypc KoHBepTauuu BantoTbl, NPUMEHSAEeMbIA Npu
COBEepLUEHNN TAaKOro NepeBoaa, yctaHasansaetca PHKO B ogHOCTOpoHHEM nopaaKe B 3aBUCMMOCTM OT MapaMeTpoB NepeBoaa, U MOXKeT
6bITb U3MEHEH B Nt0HOE Bpems A0 MOMEHTA HanpasaeHua PacnopsaxkeHusa o Bo3BpaTe Octatka 3C. Cymma nepeBoAnMbIX AeHEKHbIX
CPeAcCTB, cnucbiBaeMas M3 DNIEKTPOHHOTO KolesbKa, (6e3 yueta KomuccnoHHoro cbopa PHKO) B yKasaHHOM cayyae OKpyraseTcs Ao
LeNoro 3Ha4yeHna AeHeXHON eAnHMULbl B CTOPOHY yBennyeHuna. KOMUCCUOHHBIN cbop, B CBOIO o4epeab, OKPYrIAeTcs aHaNorMyYHbIM
ob6pasom. MHPopMaumio 0 BO3MOXKHOCTM HanpaB/ieHWA NepeBofa C KOHBEpTaLMen, 0 Kypce KoHBepTauuu KAMeHT MOXKeT y3HaTb B
MnatexXHOM KabuHeTe.

5.3.2.1.5. KnneHT 3apaHee cornawaetca ¢ Tem, 4Tto Mosyyatenb Bnpase (ecnn Takas BO3MOXKHOCTb npegoctasnsetca PHKO c
y4eToM BaANKOTHOFO 3aKoHoAdaTenbctBa Poccuiickoi ®epepaumu, 3aKOHOAATENbCTBA CTPaHbl MECTOHAxXoXKAeHuA [lonydatens, WHbIX
OrpaHWYeHun, ycTaHoBNEHHbIX PHKO) aatb nopyyeHue o Bblgaye emy nepeBosa B BaNtOTe, OT/IMYHOW OT BaOTbl OTNPABKKU nepesoda. B
Takom cnyyae, KnmeHT cumTaeTca 3apaHee npefoCTaBMBLUMM COMlacMe Ha W3MEHEHWe BankoTbl BblAayuM nepeBofa Mo Kypcy,
yctaHoBneHHomy PHKO B [lyHKTe BblgauMm Ha MOMEHT BblAayuM NepeBofa, MO OTHOLWIEHUIO K Ba/lOTe OTNPaBKM nepesBoda MU,



COOTBETCTBEHHO, CYMMbl MepeBoAa B pe3y/ibTaTe Takoro MU3SMeHEHA BaloTbl BblAauM NnepeBoa, B TOM YMC/e B pe3y/ibTaTe NpUMeHeHna
APOBHOI YacTh BaOTbl U/UAN OKPYIIEHNA 40 BAMNKAMLILEro Lesioro 3Ha4YeHUn AeHexHol eanHmupl. NogobHoe 3meHeHMe YCa0Buit
nepesoa He ABNAETCA U3MEHEHMEM UAN HapyLeHMeM PacnopsaxeHusa o Bo3spaTe octaTka d/C.

B cnyyae oTnpaBKu nepeBoaa B cooTBeTcTBUM € N. 5.3.2.1 Jorosopa KnneHT aaet PHKO paspelwweHune (cornacue) Ha nepegavy
MHpOpMauun o nepesoae (B TOM YMC/e YHUKAIbHOrO HOMepa nepesosa, CyMMbl U BaNtOTbl NEPeBoAa) opraHn3aumam, BCTYNUBLLMM B
COOTBETCTBYIOLLME JOFOBOPHbIE OTHOLWeEHMA ¢ PHKO 1 o6ecneunBatoLwmm oTnpaBKy M Bbigayy nepesoaa, u/uam MonydyaTento, B TOM Yncie
nocpeacTBOM HanpasaeHUsa MHGOPMALLMM O NepeBoAe No NpeaocTasieHHbIM KnveHTom Homepam MObU/bHBIX (COTOBbLIX) TenedoHoB.

MpepocTtasnaa uHPopmauuio o Monyyatene Npu CoBepLUEHUN NepeBOAa AEHEXHbIX CpeacTs B cooTseTcTBuM ¢ n.5.3.2.1
[orosopa, KnveHT cornawaeTcs ¢ Tem, Y4To Npu BblAave AeHeXHbIX cpeacTts Monyyatento 4O0NYCKATCA Pasanyma B HanncaHUm Gammnmnu,
UMeHwu, otyecTBa MonyyaTens (Mexay AaHHbIMUW, NPEAOCTaBAEHHbIMU KAMEHTOM, U AaHHbIMW, NpeaocTaBaeHHbIMU Monyyatenem), ¢
y4yeToM npumeHeHua lNpaBun TpaHCAUTEPALMU NPU COBEPLUEHUU NEpPeBOAOB AEHEXKHbIX cpeacTB 6e3 OTKpbITMA cyeTa «30/10Tas
KopoHa», npeacTaBneHHbIX Ha caiTe rnko.ru.

Mpy nepeuncneHnn OeHeXKHbIX CPeacTB B cooTBeTcTBMM Cc M. 5.3.2.1 [loroBopa B nonb3y [lonyyaTensa, HaxogAllerocs B
Pecnybnuke KasaxctaH, wau Kuprusckoir Pecnybnauke unm Coumanuctnyeckoit Pecnybnvke BbeTHam waum Kutaiickoit HapogHoi
Pecnybauke, PHKO BnpaBse orpaHMunTb ocywiecTsieHne KAMEeHTOM TakMx pacnopsyKeHuin o nepesose, ecnun obuian cymma nepesosos,
oTnpaBaeHHbIX KNMeHTOM No yKazaHHOMY HanpasseHuto: 1) B pamkax n. 5.3.2.1 HacToAwero [JoroBopa; 2) 4OroBopoB Ha OCyLeCcTBeHUe
pa3oBbix NepeBoaoB 6e3 OTKPbITUA GAHKOBCKOro cYeTa, 3aK/NH0YEHHbIX B TOYKAX 06CyKMBaHWUA BAHKOBCKMX NaaTeXKHbIX areHToB PHKO;
3) u3 Poccuiickoit depepaumm B pamkax MNnatexkHon cuctemsl «3o10Tas KopoHay; - npeebicuT 150 000 (CTo naTbaecar Tbicay) pybneli B
Pecnybauky KasaxcrtaH, amb6o 100 000 (CTo TbicAv) pybsieit B 1106y U3 OCTa/IbHbIX BbllLenepedncieHHblx cTpaH B TedeHme 30 (Tpuauatu)
KaJIeHOAPHbIX AHEN noapaa.

5.3.2.2. C ncnosnb3oBaHMeM PeKBM3UTOB BAHKOBCKOM KapTbl MeXAYHApOAHOM MnaTeHOW cuctembl MosnyyaTens, Kotopas
nogaep:kuneaet TexHosnormo MasterCard MoneySend nau Visa Direct.

5.3.2.3. B cooTBeTcTBMM C paBunammn nepesosa AEHEXKHbIX CPEACTB C YKazaHMeM HOMepa MobuibHOro TeniedoHa.

5.3.3. MonyyeH KAMEHTOM HanUYHbIMU AEHEXKHBIMWU CPeACTBAaMM UK ncnonb3zosaH B TCM MasterCard npu onnate ToBapos
(paborT, ycnyr) c npuMeHEeHMEM COOTBETCTBYHOLLETO INEKTPOHHOTO CPEACTBA NaaTexa.

B sTom cnyyae ymeHbweHne Octatka 9/AC B dneKTpoHHOM KowenbKe KnneHTa ocywectsnsetca PHKO B cnegytowem nopsagke:

5.3.3.1. B momeHT ABTOpM3aLMM B DNEKTPOHHOM KOLIE/IbKe pe3epBupyeTca cymma onepauumn u KomuccmoHHoro cbopa B
cooTBeTcTBUM ¢ Tapudamu.

Mpy NoNy4YeHUMU HaNUYHBIX AEeHEXHbIX cpeacTB B baHKomaTax u Hannumm y Knmerta Kaptbl BaHka, cymma KomuccnmoHHoro
cbopa pesepBupyeTCcA B MAaKCMMaIbHOM pa3mepe, ycTaHoBeHHOM Tapudamu ana AaHHON onepaumu.

B cnyuyae coseplieHus onepauun B MHocTpaHHon Bantote PHKO ocyluecTBnseT KOHBepTaLuio, pe3epBupya CyMmy onepauum,
paccyMTaHHy0 Ha OCHOBAHMM MHPOPMALLMM OT NAATEXHOM cUCTeMbl NO Kypcy baHKka Poccun Ha aeHb coBeplueHus onepauuu, natoc 5%
(nATb NpoOLEHTOB) OT Cymmbl coBepleHHON KnmeHTom onepauumu. Mpu COBEpLIEHUM ONEpaLuMu B Ba/toTe, OTJIMYHOM OT Ba/OTbl
INEeKTPOHHOrO Kole/bKa, He peKkomeHayeTca ucnonb3osate Octatok 3C NoAHOCTbIO BO U3berkaHne 06pa3oBaHUA 3a40/1KEHHOCTU B
ONEeKTPOHHOM KoLlenbKe.

OTmeHa pesepsupoBaHua OctaTka 3[1C nocne ABTopu3aumm No MHULMATUBE KnneHTa He AonycKaeTcA.

5.3.3.2. MnatexkHaa cuctema Hanpasnset PHKO PacyeTHbIi AOKYMEHT MO coBeplueHHOM onepauuu. Ecam B TeyeHue 30
(TonauaTtv) KaneHZapHbIX OHeN ¢ MoMeHTa cosepueHus KnneHtom onepauun PHKO He nonyyuT PacyeTHbIi AOKYMEHT CyMma,
3apesepsuposaHHas PHKO B 9n1eKTpOHHOM KollenbKe, CTaHOBUTCA AOCTYNHON AN coBeplieHna KIMeHTOM MHbIX onepauuii.

5.3.3.3. B geHb Nosiy4eHms OT NAaTEXHOM cucTemMbl PacueTHoro gokymeHTa no Takon onepaunn, PHKO ymeHbwaet OctaTtok 34C
Ha cymmy PacyeTHoro aokymeHTa M KomuccumoHHoro cbopa. Cymma ymeHblueHua OctaTka SAC MOXKET OTAMYATbCA OT CYMMbI
ABTOPM3aLMM, KaK B 6ONbLLYIO, TaK U B MEHbLUYIO CTOPOHY.

Ecnm cymma KomuccnmoHHoro cbopa b6bina 3apesepBupoBaHa B MaKCMMaslbHOM pasmepe B cooTeeTcTauu ¢ n. 5.3.3.1 [lorosopa,
PHKO B faeHb nonydeHns PacyeTHOro 4OKyYMeHTa No Takoi onepauun nepecyntbiBaeT cymmy KOMUCCMOHHOMO cbopa B COOTBETCTBUM C
Tapudamu. Mocne nepecyeta 0CTaToOK CyMMbl, 3ape3epBMPOBAHHON B INEKTPOHHOM Koluenbke ana onnatel KomuccnornHoro cbopa, npm
€ro Ha/iM4ymm, CTaHOBUTCA AOCTYMHbIM ANA coBeplieHna KameHTom onepaumi.

Ecnv onepauua 6bina coBeplueHa B BankoTe, OTIMYHOM OT BantoTbl OctaTka 3C, 1 KOHBepTauua He NpoBeAeHa NAATEXHOM
cuctemolt, PHKO ymeHblwaeT Octatok 3[C Ha cyMmy, pacCYMTaHHYO Ha OCHOBAHMM MHGOPMaLMK NAATEXKHOM cUcTeMbl NO Kypcy baHka
Poccun Ha geHb nonyyeHua PacueTHoro AoKymeHTa. MNocne nonyyeHnsa PacyeTHbIX JOKYMEHTOB OCTaTOK CYMMbI, 3ape3epBMPOBAHHON B
INEeKTPOHHOM KollesibKe Mpu coBeplleHMn KaneHTom onepauuu B BaNtOTE, OT/IMYHOM OT BastoTbl DNEKTPOHHOIO KOLe/bKa, Npu ero
Ha/ZIMYNK, CTAHOBUTCA JOCTYNHbIM 1A coBeplueHua KaneHTom onepaumii.

5.3.3.4. Ecam cnucbiBaemas cymma onepaummn n KommccmoHHoro cbopa no PacieTHOMY JOKYMEHTY Ha MOMEHT ero nocTynieHus
B8 PHKO npesbiwaet cymmy OcTatka DC (BKAtouas, HO He OrpaHUUYMBAACb, BO3MOMKHbIE Cy4yau coBeplleHusa onepaumii ¢ 34C 6e3
ABTOpPM3aLMM NO NPABUAAM NAATENKHOM CUCTEMbI, NOCTYNAEHMA PacyeTHoro gokymeHTa no uctedeHun 30 (TpmMauati) gHel ¢ MOMeHTa
coBepulieHus KnveHTom onepaumm) — PHKO ucnonHset PacyeTHblii JOKYMEHT (B TOM Yncae B NOPAAKe, yCTaHOBAeHHOM Nn. 4.6 [lorosopa),
B pe3ynbraTe Yero y KnveHTta BoO3HUKaeT obasaTenbcTBo nepes PHKO B pasmepe cymmbl npesbilueHus. [JaHHaa cymma BbiniavnsaeTca
KnveHTom B NonHOM 06beme 3a CHET AeHEKHbIX CPeACTB, BHOCUMBbIX KMeHTOM B AanbHelluem B uenax yseanyenusa OctaTka 3[C, B Tom
yncne, nytem ymeHblieHna PHKO Octatka 3C B Apyrnx DNeKTPOHHbIX KowenbKax KnveHTta. KnmeHT 3apaHee cornawaercs ¢ nofo6HbIM
ymeHbleHnem OctaTtka I/4C 6e3 4oN0NHUTENbHOTO aKLenTa.

5.3.3.5. Ecim ¢ KnneHTta B3MMalOTCA AOMO/HUTE/IbHbIE KOMMUCCUM GaHKOB-IKBAPEpOB M/MAM HEKPEAUTHbIX OpraHu3aumi,
YYaCTBYIOLIMX B pacyeTax No onepawumam, CoBepLIaeMbIM C UCNOIb30BaHMEM DNEKTPOHHOTO CPEACTBA NiaTexKa (pasmep Takux KOMUCCUI
KnneHT 06a3aH BbIACHUTL 40 COBEpLUEHUs onepauumu), To Ha CyMmy cooTBeTtcTaytoweit kommuccnm PHKO ymeHbwaeTt Octatok 3AC B



ONeKTPOHHOM Kollesibke KnneHTa Ha OCHOBaHWKM AaHHbIX PacyeTHOro gokymeHTa. B cnyvae HepoctatouHocTu OcTtatka /4C gna onnatbl
Komuccuii GaHKOB-3KBapepoB, CTOPOHbI MPUMEHAIOT NOPAAOK, YCTaHOBAEHHbIN N.5.3.3.4 Jorosopa.

5.4. MoMMMO OCyLLEeCTB/IEHMA NEPEBOAA NEKTPOHHbIX AeHexHbIX cpeacTs Octatok DAC (ero yacTb) B BantoTHOM 3/1€KTPOHHOM
Kolwesibke MOXKeT ObiTb nepesBefieH B Nonb3y KnneHTa ansa nonyyeHus B MyHKTax BblAauu HaxoAALWMXCA Ha Tepputopuun Poccumn m
yKasaHHbIX B MnaaTexxHom KabuHete. Mpu 3Tom ¢ TpeboBaHWEM O Bblgade CymMbl nepeBoga KaveHT BnpaBe obpaTuTbCA B yKasaHHble
opraHusaumu B TeyeHue 3 (Tpex) n1eT c MOMeHTa coBepLueHus PacnopsaskeHna o Bo3spaTe OcTtaTka D/C.

[aHHbI nepeBof COBEPLUAETCA MUCKAUUTENBHO Ha MMA KaveHTa M TOMbKO B BajloTe COOTBETCTBYHOWeEro BantoTHoro
3/IEKTPOHHOrO KowesbKa. lNonyyeHre gaHHOro nepesoaa B NopsAAKe, ycTaHOBAeHHOM . 4.3.2 [loroBopa, HeAOCTYyNHO.

5.5. PacyeTbl no onepauuam KaveHTa B DNIEKTPOHHOM Koluesibke/[doNoAHUTENbHOM 3/1eKTPOHHOM KolenbKe/BantoTHOM
3N1EKTPOHHOM KollenibKe npounssoaaTtca B npegenax OctaTtka 34C, 3a BblveTom KomMUCCMOHHOTO c60pa, B COOTBETCTBUM C AEUCTBYIOLLMM
3aKoHoaaTenbctBoM Poccuiickont depepaumm n HacTosALwmMMm [JoroBopom.

Mpu HepgocTaTtouHOocT OctaTtka SC B DNEKTPOHHOM KOLle/NbKe OH YBe/IMYMBAETCA 3a CYEeT AeHeXHbIXx cpeacts KnneHTa ¢
ncnonb3oBaHvem KapTbl baHka unu [lebetoBoli KapTbl 6aHKa, K 3a cHeT CymMbl BK1aaa B nopaake, npeaycmoTpeHHom n. 4.6 [lorosopa

Mpu HepgocTatouHOCTM OcTaTKka 34C B INEKTPOHHOM KOLle/ibKe U HEBO3MOXKHOCTU €ro yBe/iMyeHus, B TOM Yncne, B nopaake,
npegycmoTpeHHom n. 4.6 [loroBopa, pacnopsaxeHue KaneHTta o coBeplueHMM onepaumm B NeKTPOHHOM KOoLle/ibKe He NpUHMMaeTca K
ncnosHeHuto PHKO n KnueHTy HesamepnTenbHO HanpaBaseTcs yBegomaeHme ob atom.

Mpu HepoctatoyHoct Octatka SC B BanioTHOM 3/1EKTPOHHOM KolwesibKe PacnopsaxeHue KnveHTa O nepesoge
3[C/PacnopseHne o sosspate Octatka I[C He npuMHUMaeTCA K ucnosHeHuto PHKO, a KaveHTy HesameanutenbHO HamnpasaseTcs
yBegomieHue 06 aTom.

5.6. B cnly4ae BO3HMKHOBEHMA TEXHUYECKMX COOEB, COBEPLLEHME OMNepaLmii C UCNOIb30BaHMEM DNEKTPOHHbLIX CPeACTB NaaTexa
MOXeT 6bITb BpeMEeHHO NPUOCTaHOBAEHO, 0 YéM KAMeHT npeaynpexaaeTca Npu NonbiTKe COBEPLUMTb COOTBETCTBYIOLLYIO OnepaLmio.
Kpome Toro, MexayHapoaHaa naatexHas cuctema MasterCard Worldwide/Visa International, TCN MasterCard snpase B
OZHOCTOPOHHEM NOPAAKE YCTaHaBAMBATL OrPaHMYEHUs MO CYMMamM NPOBOAMMbIX OMepaumil K UHble orpaHuyeHus/Tpe6osanus. Mpu
3Tom PHKO He HecET OTBETCTBEHHOCTM 3a HebnaronpuATHble NOCNEACTBUA (B TOM uucie ybbITKM), HacTynuewue ana KnaveHtos B
pe3ynbTaTe BO3HUKHOBEHUSA YKa3aHHbIX Bblle 06CTOATENbCTB.

5.7. O6cnyxuBaHve KnveHTa B pamkax Hactoawero JoroBopa OCywecTBaseTcA B TedeHue pabouyero BpemeHu
CoOTBETCTBYIOLEN TOUKM 06CNYKMBAHUA AreHTa, 38 UCK/IIOUYEHWEM NepepbIBOB 414 NPOBEAEHUA PErNAMEHTHbIX U TEXHUYECKUX paboT.

5.8. B cnyyae Bo3BpaTa AeHEXKHbIX CPEACTB B DNEKTPOHHbIN Kowwenek KaneHTa npu ocnapnBaHMmM onepauun, CoOBepLUEHHOM C
MCMo/Ib30BaHWEM INEKTPOHHOro cpeacTsa naatexka, PHKO ysennumsaet Octatok 34C Ha cymmy OCMOPEHHOM MOIHOCTBIO MW YAaCTUYHO
onepauuun. Ecnm ocnopeHHaa onepaums 6bina coBepleHa B MHOCTpaHHoW BantoTe, PHKO yeennumsaetr Octatok IAC Ha cymmy,
PacCYMTAHHYIO Ha OCHOBAHWM PacyeTHbIX AOKYMEHTOB no Kypcy baHka Poccuun Ha geHb ymeHbweHua Octatka 34C no PacyeTtHomy
OOKYMEHTY OCrnapvBaemoi onepauuu. B cnyyae Bo3BpaTa AeHEXKHbIX CPeACTB B INEKTPOHHbIN Kowenek KaneHTa npu ocnapusaHum
onepauum, COBEPLUEHHOM C UCNOIb30BAHUEM DNIEKTPOHHOIO CPEACTBA NAaTeXKa, pacyeTbl No Kotopon PHKO npoussena NosHOCTbIO MK
YaCTUYHO 33 CYET 3/IEeKTPOHHbBIX AEHEXHbIX CPeacTB, 6e3HaNMYHO BHECEHHbIX KNMEHTOM B INIEKTPOHHBIN KOLeseK B COOTBETCTBUM C M.
4.6.1 lorosopa, KnneHT 3apaHee nopy4yaeT PHKO nepesecT Bo3BpallleHHble AeHeXHble cpeacTsa no peksusmtam KapTbl baHka KnneHTa
B pa3mepe cymmbl, 6e3HaIMYHO BHeceHHON KnneHTom ¢ ucnonb3osaHvem KapTbl BaHKa.

5.9. Mpu Hanuuumn y KnueHta 3agokeHHocTv nepes Kb «PeHeccaHc Kpegut» (000), KaneHT HacToAwmm 3apaHee aaet PHKO
pacrnopsxeHue ocywecTBnaTb Bo3BpaT Octatka 3C B Kb «PeHeccaHc Kpegut» (O0O) B npepenax ussecTHbix PHKO pasmepa
MWHUMANbHOTO NAaTeXa U CyMMbl 3aZ0/13KEHHOCTH, HO He bonee cymmbl OctaTka 3/C 3a BblYETOM 3ape3epBUPOBAHHbBIX COFNACHO M.
5.3.1 [orosopa cymm, He no3gHee OnepauMoHHOro AHA, cneaytowero 3a OnepauuoHHbIM AHem yBenaundeHus Octatka IAC (3a
UCKNloyeHMem yBenuueHua OctaTka I4C ¢ wucnonb3oBaHMem KapTbl BaHka). KAveHT Takke cornawaetcsa ¢ Tem, yto PHKO
CaMOCTOATENbHO cocTasnsAeT PacnopsrkeHue o Bo3BpaTe Octatka 3C oT umeHun KnmeHTa.

O pasmepe MWHUMANbHOrO niaTtexka/pasmepe 3ago/mkeHHocT Knumenta nepesg baHkom, PHKO uHbopmupyetca Kb
«PeHeccaHc Kpeaut» (0O00). Bce npeTeH3nun, Kacatowmecs pasmepa 3a40/KeHHOCTU KaneHTta nepeg, KB «PeHeccaHc Kpegut» (000),
KnueHt npeabasnset kK Kb «PeHeccaHc Kpeant» (000).

5.10. Npu Hanmuum y KnueHTta 3agomkeHHocTn nepes AO «TuHbKodd BaHk», KaneHT HactoAwum 3apaHee paet PHKO
pacnopsaeHue ocywecTBnaTb Bo3epat OctaTka IAC 8 AO «TuHbKOOP BaHK», B npeaenax pasmepa 3a40/KeHHoCTH (He 6osiee cymmbl
NCMOAb30BaHHOro KAMEHTOM KpeaMTHOro IMMKUTA), HO He 6onee cymmbl OcTaTtka IC 3a BbIYETOM 3ape3epBMpPOBaHHbIX cCOrnacHo n. 5.3.1
[orosopa cymm, He nosaHee OnepaumMoHHOrO AHA, caepyrowero 3a gHem yeBenandenus Octatka IAC (3a UCKNOUEHMEM yBeMYeHUA
Octatka 3[C c ucnonb3oBaHnem KapTbl baHKa). KAneHT Takxke cornawaetca ¢ Tem, yto PHKO camoctoaTenbHo coctaBnset
PacnopsaxeHue o Bo3spaTte OctaTtka 3AC oT umeHn KnneHra.

O pasmepe MUHMMA/LHOTO NnaTe)ka/pasmepe 3ad0/KeHHOCTM Knmenta nepes BaHkom, PHKO wuHdopmupyetca AO
«TuHbKOO® BaHK». Bce npeTeH3um, Kacarowmeca pasmepa 3ag0keHHocTn KnneHTta nepes AO «TuHbKodd BaHk», KnneHT npeabasnset
K AO «TuHbKOG BaHK».

5.11. PHKO o06sa3yetca uHpopmmnpoBaTb KAMEHTa O COBEPLUEHMM UM KaXKAOM Oonepauumn ¢ UCNONb30BaHUMEM DNEKTPOHHOTO
CpeAacTBa nuiaTexka nytem oTparkeHua uHoopmaummn ob onepaumn B MNnaTtekHOM KabuHeTe Ha Calite Hesamen/UTeNbHO Nocne ee
coseplueHna. MomeHTom ncnonHeHus PHKO yKka3aHHoOM 06A3aHHOCTV ABNSAETCA Bpems U gaTa oTpaxeHusa nHdopmaumm ob onepaumm B
MnatexkHom KabuHeTe Ha CaliTe HE3aBUCMMO OT BpemeHMU 1 dakTa NpocmoTpa 3Tol MHbopmaumnmn Knnentom. KnmeHT noatsepxaaert,
YTO NPU3HAET Takoi cnocob MHGOPMUPOBAHUA HAA/IEKALLMM U JOCTAaTOYHBIM.

B oTHoweHuM cooTBeTcTBYIOWEN KapTbl KNMEHTa MOXKET bblTb NoaKAtoueHa Ycnyra «SMS-yBeOMIEHUA» B COOTBETCTBUM CO
CneumanbHbIMU  YCIOBUAMM  OBCNYKMBAHUA MpU OKasaHuUM Ycayrn «SMS-yBegomneHus». B pamkax oKasaHua Ycayrn «SMS-
yBegomnerua» PHKO obasyetca gononHutenbHo nHdopmmposaTb KnnmeHTa nyTemM HanpaBAeHUA KOPOTKOrO TEKCTOBOrO COObLEeHUsA



(SMS-cooblueHmnsa) 06 oTAeNbHbIX onepaumax, yKasaHHbix B CreuuanbHbIX YCNOBUAX OBCAYXKWMBaHMA NpU OKaszaHuM Ycayrm «SMS-
yBEAOMNIEHUAN.

PHKO BnpaBe gononHutenbHo MHGopmmMpoBaTb KaneHTa no otaenbHbiM onepaumam KaneHTa nytem HanpaBneHUs KOPOTKOro
TeKcToBOro coobuweHus (SMS-coobuieHuns) nmbo PUSH-yBegomneHna o Takoi onepaumm no KOHTaKTHOMY HOMepy TenedoHa B Cyyasx,
onpeaeneHHbix [loroBopom.

PHKO He npeaocTaBaseT ycayrm CBA3n U He HeCeT OTBETCTBEHHOCTb 33 KAYECTBO CBA3M B CNy4anXx, Koraa nepegada uHdopmaumm
KnneHTy 6bina HEBO3MOXHa No He3aBucALMM oT PHKO npuymHam, B TOM Yncie No BUHE onepaTopos CBA3M, NpoBaiaepos, KaveHTta nam
TPETbUX NN,

5.12. OcobeHHOCTU ucrnonHeHna PacnopsaxeHuin o BosspaTte OcTatka 3C, npeaycmaTp1BaloWmMX Nepmoamyeckne nepesosabl
OcTtaTtka 3/[C Ha ocHOBaHMM 3apaHee JaHHbIX KAMEeHTOM pacnopsKeHul, ycTaHoBAeHbI MpaBuaamm Mcnonb3oBaHUa KapTbl KAWEHTa U
paboTbl B CepBuce «MHTepHeT MnaTexm», a Takke CneunanbHbIMKU YCIOBUAMM OBCAYKMBAHUA NPU OKasaHUKM Ycayrn «MpoueHTbl Ha
OCTaTOK».

5.13. PHKO noaTtsep:kaaeT ucnonHeHune PacnopsaxeHuii o nepesoge 3C u PacnopsarkeHuii o Bo3BpaTte octatka 4C nytem
npepocTtasneHns OTyeTa B COOTBETCTBUM C MpaBuaamm ncnonb3osaHua KapTol KaveHTa n pabotsl B CepBuce «HTEpHET Maatexu».

5.14. PHKO, no nucbmeHHOMy 3asBneHUl0 KnumeHTa BblgaeT (nMbo no ykasaHuwo KaveHTa HanpaBAseT MOYTOBbIM
OTMpaBAeHNEM MO aApecy MecTa permcrpaumm/mecta skutenbctsa ambo 8 euae E-mail-coobuieHnii No agpecam 31eKTPOHHOM MOYUTbI,
MHPopMauma o KoTopbix bbina npesocTasneHa kKaveHTom PHKO B 3asBneHMM), 3aBepeHHYI0 CNpaBKy, OTPa)Katlollyio cBefeHua ob
onepaumax B DNEKTPOHHOM KolenbKke/JonoAHUTENbHOM 3EKTPOHHOM KoLenbKe/BantoTHOM 3N1eKTPOHHOM KoluesbKe KaneHTa.

KNMEHT BblparkaeT cBOe COrnacuMe Ha NoyyYeHWe yBeAOMAEHMI/CNpaBoK yKasaHHbIMKM cnocobamu, O0CO3HaBas, YTo Takue
KaHanbl nepefaun nHGopmaumm He Bcerga ABnATCA 6e30MacHbIMK, U COrNAlIAETCA HEeCTU BCE PUCKM, CBA3AHHbIE C BO3MOMHbIM
HapyweHnem KoOHOUAEHUMANbHOCTY, BO3HMKAOLWME BCeACTBME UCMONb30BAaHUA TaKMX KaHANOB nNepesayn MHbopmaLmm, B TOM Yucne
CBA3aHHbIe C BO3MOXXHbIM NosyyeHrem MHGOpMaLmm 0 NepeBoae TPETbUM IULLOM.

5.15. Bce onepauum ¢ Octatkom S[C, coBeplueHHble C MUCNONb30BaHMEM IIEKTPOHHOrO CpeacTBa NaaTe)Ka, CYMTatoTCA
COBepLUEHHbIMU camnM KaneHTom (B TOM Yncie onepaumm, GakTUYECKU COBEPLUEHHbIE TPETBUMU ULLAMM).

6. KoHTponb onepauuii co ctopoHbl PHKO

6.1. PHKO BnpaBe npeKkpatuTb MAM MPUOCTAaHOBUTb BO3MOXHOCTb coBeplleHMa KaneHTom onepaumit ¢ MCnosb3oBaHUEM
DNIeKTPOHHOrO CpeAcTBa niaTexa (fasee no TeKcTy — 610KMPOBaTh DNEKTPOHHOE CPEACTBO niaTexKa) U/uam 0TKasaTbesA OT UCMONHEHUA
PacnopsaxeHus o nepesoge 3C nnm PacnopsaxeHua o Bo3spate OctaTka 34C B cneayrowmx cayyvanx:

6.1.1. B c/nyyae BO3HWKHOBEHWA MOAO3PEHWI, YTO ONEpPaALUM OCYLLEeCTBAAOTCA KnnmeHToM c HapyweHuem TpebosaHui
3aKoHoaaTenbcTBa PP, TpeboBaHMI 6e30MacHOCTU NPU COBEPLLEHNN ONEPALUI, YTO ONEePaLLUKN HECYT penyTaLuMoHHble pucku gas PHKO;

6.1.2. ecinm y PHKO Bo3HMKalOT noao3peHus B Tom, 4to IC MCNonb3yloTca B Lensx feraansauum (oTMbiBaHMA) 40OXO40B,
NOJIy4YEHHbIX NPECTYNHbIM NyTem, UHAHCUPOBAHUA TEPPOPU3MA, OCYLLECTBEHNUA NPEANPUHUMATENBCKON AEATENBHOCTY;

6.1.3. B cnyyae nonyyeHusa PHKO uHbopmauum o BO3MOKHOM HENpaBOMEPHOM MCMOAb30BaHUM INEKTPOHHOro CpeacTsa
nnaTexa;

6.1.4. B cnyyae nonyyeHmsa PHKO oT npaBOOXpaHUTENbHBIX MW UHbIX KOMMETEHTHbIX FOCYAapPCTBEHHbIX OpPraHoB MHpopMaLun
O HenpaBOMEPHOM WMCMO/b30BaHUM DNEKTPOHHOrO CPeacTBa NaTexka, B TOM uucne BbiABaeHUa PHKO onepauwuii, coBepLlleHHbIX C
NCMNO/b30BaHWEM DIEKTPOHHOIO CPeACTBA NAATEXKa, COAEPHKALMX MPU3HAKM COMHUTE/IbHbIX ONepaLmii B COOTBETCTBUM C LOKYMEHTaMM
BaHKa Poccuu;

6.1.5. B cnyyae HapyweHusa KnnmeHtom ycnosuin [lorosopa naun npegoctasneHms PHKO HegocTtoBepHoW MHpopmaumu (B Tom
yncne, nHbopmaumm ana ceasm ¢ KaneHtom) B pamkax [orosopa;

6.1.6. B cnyyae BbifABAeHUA GAKTOB MCNONb30BAHMA INEKTPOHHOTO CpeacTBa naaTtexa He KnmeHtom, nnbo B cayyae, Korga Ha
KapTe KnveHTa nognucei Ha nonoce gna noanvcu 6onee o4HOM MK UX HeT BoobLe, IMBO nonoca ANA NOANUCK NOBPEXAEHA U Noa
Helt npocmaTpuBaeTcs cnoso VOID (HeaencTBuTenbHa);

6.1.7. B cnyyae, ecnv PIN-koa KapTbl KnneHTa 6bin HeBepHoO BBeaeH 3 (Tpu) pasa noapsas;

6.1.8. B cnyyae BbiasneHua PHKO BosspaTa cpeacTs B DNeKTPOHHbIM Kowenek ot TCIM MasterCard, He cBA3aHHbIX C
npoBeAeHHbIMW paHee onepaunamu, Mbo B cymme, NpesbiLlatoLLell paHee NpoBeseHHble onepauun ¢ Ucnosib3osaHnem KapTtbl KnMeHTa
B Taknx TCM MasterCard;

6.1.9. B cnyyae Bo3HMKHOBEHUs Yy PHKO noao3peHuii Uam BbisBEHMM NOMNbITOK HAMEPEHHOTO COBEPLUEHMA ONEPALUiN B CyMmMeE,
npesbiwatowen Ocratok 34C;

6.1.10. B HasHayeHUN nNepeBoAa BbirogonNpuobpeTaTesieM yKasaHO TPETbe JIMLO, /INLO, B OTHOLWEHMU KOTOPOro He 6biia
npouseeaeHa naeHtuourkaums s PHKO.

6.2. PHKO He HeceT O0TBETCTBEHHOCTU U He Bo3MeLLaeT KnneHTy ybbITKK, CBA3aHHbIe C 6I0KMPOBKON INEKTPOHHOTO CPeacTBa
naaTeXKa B COOTBETCTBMM C HAacToALLMM [JOroBopom.

6.3. [Jo momeHTa 610kMpoBKM PHKO He HeceT OTBETCTBEHHOCTM 3a onepaLmu, coBeplieHHble ¢ Octatkom /C.

6.4. UHPOpMaLMIO O BO3MOMKHOCTH, MOPAAKE U CPOKAx OTMeHbl 6aoknpoBku OctaTka I4C KnmeHTy HE06X0AMMO YTOUHATD B
NHpopmaumoHHOM LeHTpe.

6.5. B cnyyae peanusaumm npasa no n. 6.1 PHKO 610KMpyeT IneKTpoHHOE CpeacTBO naaTexa, 0 Yem yBegomMaaeT KnveHTa B
TeyeHne 1 (OaHoro) Paboyero gHsa nocne GAOKMPOBKM NyTEM HanpaB/ieHWA CMC-COObWEeHUA Ha KOHTaKTHbIM Homep TenedpoHa co
cnepyloWmMM coaepskaHmem: «Bawa KapTa 3abaokuposaHa (n.6.1. OdepTbl). Ten ans cnpasok: 8-800-700-77-10».

HecmoTps Ha To, yto PHKO npuHumaeT Ha cebs 06a3aTeNbCTBO NPOABAATL PAa3yMHYHO TLATENbHOCTb NPU NPOBEPKE AAHHbIX O
KnueHTte, npepoctaBasemblx UM MpU 3aKIHOYEHUU U UCMONHEHMM HacToAwero [orosopa, PHKO He HecéT OTBETCTBEHHOCTb 3a



npefoctasneHve KAMEHTOM HeLOCTOBEpHbIX CBeAEHUI W/uan danbcudULMpPOBaHHbLIX SOKYMEHTOB, B TOM YUCAE — 3/1€KTPOHHbIX
NAATEXHbIX OOKYMEHTOB, KOTOpble He 6binn BbisiBneHbl PHKO. B cnyyae Bo3HMKHOBeHuAa y PHKO nopospeHuii B OTHOWeEHUM
NOA/IMHHOCTU LOKYMEHTOB M/UAM AOCTOBEPHOCTU CBEAEHWI, MpefocTaBneHHbIXx KaveHtom, PHKO BnpaBe oCylLecTBAATL NPOBEPKY
YKa3aHHbIX CBeAEHWI/LOKYMEHTOB B Lenax obecneyeHus 6e3omnacHOCT coBepluiaemblx KnneHtammu onepaumit. B Tom uncne PHKO
BNpaBe NO3BOHWUTb NO KOHTAaKTHOMY HOMepy TenedboHa ANA NPOBEPKU AOCTOBEPHOCTU COObLEeHHbIX KaneHTom cBegeHuii. B cnyyae
NOATBEPXKAEHMA pe3ynbTaTaMy NPOBEPKM HapyweHusa KnneHTom ycnosuit [orosopa, PHKO 610KMpyeT dneKTpoHHOe cpeacTBo
nnatexka, — o yem PHKO yBepomnseT KnueHta B TeyeHue 1 (OgHoro) Paboyero aHa nocne 610KMPOBKM NyTem HanpasaeHus SMS-
coobueHnn Ha KOHTaKTHbIM Homep TenedoHa Co cneayolwmm coaepkaHmem: «Bala KapTta 3abaokuposaHa (n.6.1. Odeptoi). Ten gan
cnpasok: 8-800-700-77-10».

6.6. 3aKkntoyan HacToAWwM foroBop, KnvMeHT 3apaHee gaeT cornacue (akuenT) Ha ymeHblueHWe octaTka 3/C B beccnopHom
nopsake (6e3 pacnopsaxKeHUs KAMEeHTa) Ha CYMMY, OLWMB0YHO 3auncieHHyto PHKO B 91eKTpoHHbIN Kowwenek KnnenTa.

6.7. KnneHT yBefomsieH O TOM, 4YTO OMepauuu C MCMOb30BaHMEM I/IEKTPOHHOrO CpeacTBa njatexa MoryT ObiTb
NPMOCTAHOBEHbI B NOPAAKE U CIy4anX, KOTOPble aHANOTMYHbI MOPALKY M CIyHasiM NPUOCTAHOBAEHUSA onepaumii no 6aHKOBCKOMY cyeTy,
KOTOpble NpeaycMOTPEHbI 3aKOHOA4AaTeNbCTBOM Poccuiickoin Pepepaumm; Ha OCTATOK 31EKTPOHHDBIX AEHEXKHbIX CPeacT8 B INIEKTPOHHOM
KollenbKe, BantoTHOM 3/1eKTPOHHOM KOLLe/IbKe MOXKEeT bbiTb 06palLeHO B3bICKaHME B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoi
depepaunn.

6.8. Mpn oTmeHe onepauuii, cosepweHHbix KnneHtom B TCIM MasterCard, PHKO npu nopospeHuMM Ha MOLLEHHUYECKUIA
XapaKTep onepauuu uauM OBHApyKeHUW nNpu3HaKoB ownbo4YHON onepauuu, BnpaBe 3ab/OKMPOBATb BO3PALLEHHYHD CyMMYy ANs
coBeplueHua nobbix onepaumit Ha 30 (TpuAauaTb) KaneHAapHbIX AHEel ¢ AaTbl ee BO3BpaTa B D/IEKTPOHHbIN Kolenek. PaccmoTpeHune
BOMPOCa O COKpaLLEeHWUW yKa3aHHOro cpoka npowussoguTcs PHKO no obpauweHuto KnneHTta B uHAMBUAYanbHOM nopsagke. Mpu oTmeHe
onepauum Bo3spata cymma Octatka 3/1C aBTOMaTUYECKM YMEHbLUAETCA.

6.9. MNpu onepaumax Bo3BpaTa AEHEXKHbIX CPEACTB, coBepleHHbIX KnneHtom B TCM MasterCard, PHKO ysBennunsaet cymmy
Ocratka 3C B nopaake, npegycmoTpeHHom n. 4.5 [lorosopa.

7. Mpasa u 06a3aHHOCTU KnneHTa

7.1. KnneHt Bnpase:

7.1.1. Hanpasnatb B PHKO pacnopseHua o coseplueHum onepaumii c Octatkom 3C, yuteHHbIM B K, cooTBeTcTBYOWEM KapTe
KAWEHTa ¢ HencTekwmnm CpoKkom aeincteua KapTbl KAMEHTA, BantoTHOM 31EKTPOHHOM KOLLE/IbKe Ha YC0BUAX HacToAlwero Jorosopa v B
COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATENLCTBOM.

7.1.2. Hanpaenatb PHKO nucbmeHHbINM 3anpoc o npeaocTaBieHum MHdopmaumm ob onepaumsx, CoBepleHHbIX B DIEKTPOHHOM
KowenobKke/JonoNHUTENbHOM 3/1EKTPOHHOM KOLLenbKe/BasloTHOM 3/1eKTPOHHOM KOLLE/bKe.

7.1.3. 3ameHunTb Kapty KNMeHTa ™na «Kyrypy3a»/«KyKkypy3a World» c MUCTEKLINUM Cpokom
AeicTeus/yTpadeHHy0/NOBPEXKAEHHYIO, @ TaKKe 3ameHWTb KapTy kaveHTa Tuna «Kykypysa World PayPass» ¢ uctekwum Cpokom
AeicTenA Ha Hosyto KapTy KaveHTa Tuna «Kykypysa»/«Kykypysa World», npegoctasus 3ameHsemyto KapTy KaneHta uam ee EAN,
OOKYMEHTbI U MHbOPMaLMio, npegycmoTpeHHble Nn. 3.1.2 floroBopa. ¥Y3HaTb EAN moxHO obpaTtmswmnce B MHOPMaALMOHHBIN LIEHTP C
ncnonb3osaHnem Kogosoro cnosa.

3ameHuTb KapTy kaneHTta Tmna «Kykypysa World PayPass» B cBasu co cmeHoirt dUO KnueHTta/yTpaToit/noBpekaeHrem Ha
HoByto KapTy knneHTa TMna «Kykypysa World PayPass», 3akasaB KapTy kKiveHTa B nopsaake, npegycmotpeHHom . 3.4.1 - 3.4.3 Jorosopa,
nMbo Ha HoByto KapTy KaneHTa TMna «KyKypysa»/«Kykypysa World», npeaocrasus 3sameHsemyto KapTy KaveHTa uam ee EAN, LOKyMeHTbI
1 nHbopmaLmto, NnpesycMmoTpeHHble n. 3.2.2 [lorosopa.

MHOCTpaHHbIV  rpaxaaHuH, npucoeanHuBwuiica K [Jorosopy A0 «28» wuioHAa 2019 roga, BMECTO [OKYMEHTOB,
npeaycmoTpeHHbix n. 3.1.2 [orosopa, npeaocTaBnfeT NacrnopT WMHOCTPAHHOrO rpaXKAaHWHA; MUIPALMOHHYIO KapTy; AOKYMEHT,
NoATBEPKAAOLWMIA NPAaBO MHOCTPAHHOIO rpaXaaHuHa Ha npebbiBaHue (NpoxuBaHue) B Poccuitickoli ®epepaunn: BUA, Ha KUTENbCTBO,
WY pa3pelleHne Ha BPEMEHHOE NPOXKUBAHWE, U BU3Y, UIN MHOM JOKYMEHT, NOATBEPKAAIOLLMI B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaunn NnpaBo MHOCTPAHHOTO rpaxaaHuHa Ha npebbiBaHue (NpoxkuBaHue) B Poccuiickon depepaummn. B cnyyvae ecam
MacnopT MHOCTPAHHOIO rpa*KAaHWHA, NPeaocTaBNeHHbIM KAMeHTOM, cocTaBneH Ha A3blKe OT/IMYHOM OT pyccKoro, KnveHT obAsaH
npeaocTaBuTb Hag/exalwmm o6pa3om 3aBepeHHbIN NepeBos NacnopTa Ha PYCCKUIA A3bIK, @ NPU ero oTCyTCTBUU — NOATBEPAUTL NPaBO
33aKOHHOro npebbiBaHMA Ha TeppuTopumn Poccuiickon Pepepauumn nytem npeAocTaBleHUA, B YAaCTHOCTM, Bbe3AHOW BU3bl WAU
MUTPaLMOHHOM KapTbl.

3ameHunTb KapTy KnvenTa TMna «Kykypysa World PayPass», ecnm Takas KapTa KiveHTa nepectana noaaepXuBaTb TEXHONOMMIO
6eCcKOHTaKTHOM onnatbl PayPass, Ha HoByto KapTy KnneHTa TmMna «Kykypysa World PayPass», obpaTtuswmch B PHKO c 3asBneHvem B
nopagke, npeaycmorpeHHom n. 9.2 [lorosopa. PHKO Bnpase noTtpebosatb Bo3BpaTa Hepabotatowel KapTbl KnveHTa. B cnyyae
yA0BNEeTBOPEHUSA 3anBneHUA KnneHTy HeobxoaMmo 3akasatb KapTy KaMeHTa B nopaake, npegycmorpeHHom n.3.4.1 - 3.4.3 [orosopa,
BblO6paB cNocob nonyyeHun: 3akasHbIM NMCbMOM Yepes oTaeneHne OrYM «Moyta Poccum».

KnuneHTy TakKe Heob6Xx04MMO BbINONHUTL NPOLLEAYPY, YKa3aHHyto B N. 7.2.14 Jorosopa.

3ameHa KapTbl KnneHTa, EAN KoTopoi bbin coobueH Pabotogatenem gna 3apnaatHoro dK, He BneyeT uameHeHue craTtyca
OAHHOTO JNIeKTPOHHOrO Kolesibka B KavectBe 3apnnaTtHoro K. 3apaboTHaa nnata, noctynatowasa ot Pabotopatena c ykasaHuem
umetowleroca y Pabotogatens EAN npexxkHelt KapTbl KAneHTa, HanpasBastoTca Ha yBenndeHune OcTtaTtka 3/C B aTom 3apnnatHom K.

3ameHnTb KapTy KnneHTa ans 3a610KMPOBAHHOTO NO MHULMATUBE KNMeHTa DNEKTPOHHOTO CpeacTBa naaTexa.

7.1.4. 3ameHnTb KOHTaKTHbIN HoMmep TenedoHa Ha Apyroit Homep MobuabHOro TenedoHa, N0 KOTOPOMY UMEETCA BO3MOXKHOCTb
NONyYEeHMS KOPOTKUX TEKCTOBbIX COOBLEHNI (SMS-co0bLEeHNIA), MCNob3yeMbllit KIMeHTOM B cayyasx, NpefyCMOTPEHHbIX HAaCTOALLMM
Jorosopom, 06patnsLmcb B MHGOPMALMOHHBIN LLEeHTP € Ucnonb3oBaHnem Kogosoro cnosa.
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7.1.5. B cnyyae ecnm KAneHT oAHOBPEMEHHO HE MOKET UCN0/1b30BaTb KOHTaKTHbIM Homep TenedoHa n yTpatua Kogosoe cnoBo,
KnuneHT opopmnset nucbmeHHoe 3asBseHune o nepeHoce Octatka IAC 1 AeHEXHbIX CPEACTB, NPeAOCTaBAEHHbIX A1A yBenmyeHna OcTaTka
3C 13 DNeKTPOHHOro KolenbKa/BanloTHOrO 3/1eKTPOHHOMO KOLWe/bKa B APYro JNeKTPOHHbIW KoweneK/BantoTHblii 31eKTPOHHbIN
KOLUeneK nau 3asasneHune o pactopxeHum Jorosopa n Bosspate octatka 34C npegycmoTtpeHHoe n. 10.4 lorosopa. NepeHoc Octatka 34C
13 BaNtoTHOrO 31EKTPOHHOTO KOLLE/bKA OCYLLECTBAAETCA Cneaytowmm obpasom:

1) KnuneHT yKasbiBaeT B 3aaBneHnn EAN gelicTBytowei KapTbl KnMeHTa, OTKPbITOM B pamkax [loroBopa;

2) PHKO Ha ocHoBaHWW 3anaBneHus cosgaeT KaneHTy BatoTHbIN 3/1eKTPOHHbIM KOWesneK, B KOTOPbIM NnepeaatoTcs AaHHble
KnveHTa 13 SNeKTPOHHOro KowesbKa, KOTOPOMY COOTBETCTBYET YKa3aHHbIN B 3aaBneHMn EAN, B TOI e MHOCTpaHHOW BantoTe, nocne
yero ocywectenaet nepeHoc Octatka 3/4C.

KNMEeHT cornaceH, YTo B LeNAX UCKAKYEHUA MOLIEHHUYECKUX AEUACTBUIA CO CTOPOHbI TpeTbux iny, PHKO BnpaBe ocyuiectsuTb
nepeHoc OcTaTka 3/[C B TeueHue 30 (Tpuauatu) aHen nocne noctynaeHus saasneHma 8 PHKO.

7.1.6. 0o momeHTa nonyyeHua Monyyatenem — GpU3NYECKMM NNLOM NepeBoaa AEHEXKHbIX CPeACTB, KoTopble KAneHT nopyynn
PHKO nepeuuncnutb B nonb3y cooTBeTcTBytowero Mosayyatensa B cootsetcTamu ¢ n. 5.3.2.1 florosopa, KaneHT Bnpase:

7.1.6.1. usmeHUTb AaHHble MonydaTens-dusmnyeckoro anua (PUO n/mam Homep TenedoHa), obpatuslumncs B TOA, a TakKe B
cootseTcTBMM € N. 7.1.12 HacToAwero [Jorosopa;

7.1.6.2. NoNy4nTb AEHEeXHble cpeacTsa, 0bpaTMBWKCL B MyHKTbI Bblgaun. MonyyeHne nepesoaa B MyHKTe BblAaynm BMECTO
nepsoHayanbHoro Monyyatena He ABnseTcA OoTMeHoW PacnopsskeHua o Bo3spate OcTtaTka 3C M BO3BpPAaTOM AEHEXHbIX CPeacTs B
pamkax Hactoswero Jorosopa, a ABAAETCA NOJlyYeHMEM NepeBoaa, KOTOPOe OCYLLECTBAAETCA HAa OCHOBAHWM U Ha YC/IOBUAX OTAENbHOIO
[,0roBOpPa, 3aKNto4aemoro mexay KnneHtom u MyHKTOM Bblaaum.

7.1.6.3. OTMEHUTb NEPEBOL M BO3BPATUTb AEHEXKHble CPEACTBA MyTeM NepeyncieHns Ha HaHKOBCKUI cueT KnueHTa, nopas
3anaBneHne 06 otmeHe PacnopsxeHunsa o Bo3spaTte OcTaTka IC 1 Bo3BpaTe AEeHEXKHbIX CPeACTB B CyMMe COBEPLUIEHHOIO NepeBoaa nyTem
nepeyncieHnn Ha baHKkoBCKKUiM cueT KnneHTa. Eciv PacnopskeHue o Bo3spaTe OctaTka 3[C 66110 f@aHO B UHOCTPAHHOWM BastoTe (nepesos
C KOHBepTaLMeii) BO3BPAT OCYLLECTBAAETCA B BastoTe Poccuiickol ®eaepalimm No Tomy Ke Kypcy KOHBEpTaLLMK, KOTOPbIV Bbl1 NpUMeHeH
npu nogaye PacnopsakeHua o Bo3spaTte octaTka 3/C.

KomunccnoHHbii cbop PHKO B cnyyasx, yCTaHOBNEHHbIX HACTOAWMM MYyHKTOM, HE BO3BPALLAETCs BBMAY HAAJ/IEXallero
ucnonHenua PHKO ceonx o6a3atenbcTs no HacToswemy [orosopy.

7.1.7. Nonyyatb B MHPOpMaUMOHHOM LieHTpe MHbopmauuto o pasmepe Octatka IAC Ha MmomeHT obpauwerusa. NonyyeHne
OaHHOWM MHbOPMaLMKM BO3MOXKHO Npu yKasaHun Kogosoro ciosa.

7.1.8. B cnyyae obHapykeHua pakTa U3NULWHero ymeHblueHua Octatka I[C B pe3yabTate onnatbl KnmeHTom ToBapa (paboTl,
ycnyrn) 8 TCN MasterCard u/vnmn B cnydae BosspaTa KaneHTOm ToBapa, OMN/ayeHHOro C MCMO/b30BaHWEM DNEKTPOHHOTO CPeacTBa
nnatexka, KnmeHt Bnpase o6paTntbca HenocpeactseHHo B TCIM MasterCard, B KoTopom Oblna coBeplieHa onepauusa, A/ OTMEHbI
onepauuun no onnate (M Bo3BpaTa AEHEXKHbIX CPEACTB) MPU YCNOBUM, YTO ObpalleHMe OCYLLEeCTBAAETCA B TOT Ke AeHb, Korga bbina
coBepLUeHa onepauua, Noasexallan oTMeHe.

7.1.9. B no6oe Bpems 6n10KMpoBaTb INEKTPOHHOE CPeACTBO NJaTexa, TEXHOI0TMeN UCNONb30BaHNA KOTOPOro ABAeTca KapTa
KAWeHTa. BIOKMPOBKA OCYLLECTBAAETCA HAa OCHOBaHWM obpaleHna KaneHTa B MHGOPMALMOHHLIV LEHTp ¢ yKasaHuem KogoBoro ¢oBa,
He3ame/IMTeNIbHO ANA coBepLUEHMA NobbIX onepauuii, Kpome ncnonHeHms PacnopsxeHus o BosspaTte Octatka 3[C B COOTBETCTBMM C
n. 5.9 uamn 5.10 Jorosopa.

7.1.10. NopaBaTtb 3aABAEHMA B NUCbMEHHOW dopme B pamKax Hactoslero [orosopa B Touke obcnyKmMBaHUA AreHTa uav B
MnatexxkHOM KabUHeTe, eciM MHOE He NPeayCMOTPEHO HACTOALLMM JoroBopom. 3anasneHuns KnneHTa B NaatexxHOM KabuHeTe moryT 6biTb
noAaHbl Noc/ae NPoXoXAeHnA npoueaypbl UaeHTUPMKauum c ucnonb3osaHnem JlornHa, Mapons, B nopaake, yctaHosieHHOM Mpasunamum
ncnonb3oBaHus KapTbl KaneHTa u pabotbl B Cepsuce «MHTepHET Mnatexm».

7.1.11. C ucnonb3oBaHnem [natexkHOro kKabuHeta 4yepes CalT unmM MoOWUABHOTO NPUIOKEHUA CaMOCTOATE/IbHO, MyTEM
3anoaHeHus creunanbHbix Gopm, YyCTaHaBAMBATL OFPaHNYEHMA Ha onepaunn/cymmbl onepaumii B npeaenax, ycraHoeneHHbix PHKO, B
COOTBETCTBUM C HacToAWMM [lJoroBOpOM, a TaKKe U3MEHATb Takue orpaHuyeHuA. KnneHT noaTeBepKAaeT cBOe BONEU3bABIEHUE Ha
YCTaHOBKY/M3MeHeHMe orpaHuyeHuii BBoAOM Pa3oBoro cekpetHoro naponsa B MnaTtexxHom KabuHete Ha Calite uaum B MobuabHOM
NPUNONKEHUN. KNMEHT TaKkKe BNpaBe OTMEHUTb YCTAHOB/IEHHbIE MM OrpaHuyeHus, obpaTmsluMcb B MHOOPMALMOHHBIV LeHTP (3a
WCKIOYEHMEM OTPaHUYEHUI, YCTAHOBNEHHBIX B paMKax CneLuanbHbIX YCI0BUI 06CNyKUBaHWMSA).

7.1.12. N3meHuTb Homep TenedpoHa Monydyatena MepeBona, ocyuiectsaeHHoro KnameHtom B cooTtBeTcTBuM ¢ n. 5.3.2.1
HacToAlero [loroBopa, NyTemM COBEpLUEHWUA Cnefylollero Aenctsua: nepegayn lMonyyatento, npeaBapuTesbHO CHOPMUPOBaBLLEMY
3anpoc corniacHo n. 8.1.8 HacTosAwero [Jorosopa, KoAa NOATBEPKAEHUA U3 COOTBETCTBYIOLLLENO CMC-COObLLEHUA, NONYYEHHOro KnneHTom
Ha KOHTakTHbIW HOmep TenedoHa, ANA Nocnedyowero BBoAa KoAa noaTBepAeHus [lonyyaTenem C MCNONb30OBaHMEM caliTa
koronapay.com. B pe3ynbTaTe yKasaHHbIX geicteuit PHKO nsmeHaeT a4na cooTBeTcTByOWEro nepesosa Homep tenedoHa Monyyartens,
YKa3aHHbIN KnneHTom, Ha Homep TenedoHa, ykasaHHbIN MoayyaTenem B 3anpoce.

7.1.12.1. Mpu 3TOM BepHbIlt BBOA, MonyyaTenem Koaa NOATBEPKAEHWA C MCMO/Nb30BAHMEM CMELMaNbHOro pasgena caiTa
koronapay.com ogHo3HauHo noartsepxgaet ana PHKO ¢akt nepeaaumn Monyyatento oT KnveHTta Takoro Koga, a GakT nepefaymn Koga
noareepxaeHus asnsetca ana PHKO BbiparkeHnem BoneusbasneHnsa KaveHTa Ha M3meHeHWe AaHHbIX [lonyyaTtens, yKasaHHbIX Npu
OCYLLEeCTBNEHUM MepeBoaa, U OAHO3HAYyHO cBuaeTenbctayeT ans PHKO o Tom, 4to gaHHaa MHPopmauma nepefaHa Haasexawemy
Monyyatentio HenocpeacTBEHHO KAMEHTOM, @ UHOE BO3MOXKHO NpU HapyLieHUn KAMeHTOM KOHOUAEHLMANbHOCTU CBEAEHMIA O NepeBoae
n/van HapyweHun 0623aTeNbeTe 06 MCKAOYEHUM AOCTYNA TPETLUX NL, K KOHTaKTHOMY Homepy TesiedoHa. KAMEHT cornawaeTcs ¢ Tem,
yto yctaHoBneHne PHKO Hapnexawero Monyyatena nocpeactsom BeBoga [lonyyatenem Koaa MOATBEPNKAEHWA, MNOSYYEHHOrO
Monyyatenem ot KnneHTa, ABNAETCA AOCTAaTOYHbIM NOATBEPKAEHNEM ANA YCTaHOBAEHMA HagnexKawero MNonyyatens.



7.1.12.2. o nepepayv Koga noatsepaeHna MNonyyatento KnneHT 06a3yeTca camoCcToATeNbHO YAOCTOBEPUTLCA, YTO Nepesaya
ocyLlecTBAAETCA Hagnexalwemy lonyyatento, U NoATBEpP)KAAET, YTO nepesaya TaKoro Kofa OCyLeCTBAAETCA UM HernocpefCcTBEHHO
Hagnexalemy MonyyaTento.

7.1.12.3. B cnyyae nosnyvyeHWA HeynoNHOMOYEHHbIMU /IMLAMKU KOJA MNOATBEPXKAEHWA Mpes3toMUpyeTcsA, NOoKa MpPAMO He
[0Ka3aHo MHoe, YTO KAMeHT NpoABUA HeA0CTaTOYHYIO OCMOTPUTENIbHOCTb NPU OCYLLECTBIEHMM CBOUX NPaB No HacToAlemy Jorosopy,
noBAeKLWYyto HapyweHne KaneHTom KoHOUAEHUMAaNbHOCTU CBeAEHNIA O NepeBose, B CBA3M C YeM B HACTYNIEHUN AaHHbIX 06CTOATENbCTB
otcyTcTByeT BUHA PHKO 1 PHKO He HeceT 0TBETCTBEHHOCTU 33 HacTynaeHue Ntobbix HEeraTUBHbLIX MOCAEACTBMI, BbI3BAHHbIX YKa3aHHOM
HEOCMOTPUTE/IBHOCTBIO, B T.4. BbI3BAHHbIX AENCTBUAMM TPETbUX /INL, KOTOPbIM CTasa U3BECTHA KOHPUAeHUManbHaa MHGopmauumsa.

7.2. KnueHt 069a3aH:

7.2.1. Jo nonyyeHua KapTbl KAMEHTa BHUMATE/IbHO O3HAKOMMUTbCA C ycnosuamu [orosopa v Tapudamu U TONbKO Mnpwu
6€e3ycN0BHOM cOrlacMm co Bcemu ycnosusmu [orosopa v Tapudbamu coBepluinTb AeNCTBMA, YKasaHHble B pasgene 3 [orosopa,
HanpaB/ieHHble Ha NpucoeanHeHue K ycnosmam [orosopa. B Tom uncne KaneHTt cornaceH c tem, yto Kapta kameHTa tmna «Kykypysa»
COAEPKUT MarHuUTHyto nonocy, Kapta kaveHTa tmna «Kykypysa World» cogepXUT MarHUTHYIO NONOCY UAW AOMNONHUTENbHO ABAAETCA
MWKPONPOLLECCOPHOM U NOAAEPKMBAET TEXHONOMMIO BECKOHTAKTHOM onnaTbl, KapTa kKnveHTa TMna «Kykypysa World PayPass» asnaetca
MWKPONPOLLECCOPHOM, COAEPKUT MarHUTHYIO NOSOCY U NOAAEPKMBAET TEXHONOTMIO HECKOHTAKTHOM ONNaThl, B CBA3M C Yem KnneHT HeceT
PUCKU HACTYN/IEHUS BO3MOMHbIX NOCNAEACTBUN, CBA3AHHbIX C UCMO/Ib3yEMOMN TEXHO/IOTMEN, KOTOPblE MOFYT BO3HUKHYTb B pe3y/sbTaTte
OENCTBUIA TPETbUX UL, (B TOM UMCNe HENPABOMEPHbIX AEUCTBUM TPETbUX NINL, BbI3BAHHbIX HEHaANEeXalWwmm cobaogeHrem KnveHtom
nopsaKka ncnonbsosaHua KapTobl KaveHTa). Ecnm KnveHT He cornaceH ¢ Kakum-nnbo 13 ycnosuii [JoroBopa, oH 06a3yeTcA BO3gepKaTbea
OT 3aKntoueHua florosopa. ®akT nonyyeHunsa KnneHtom KapTbl KNMeHTa B NopaaKe, NpeaycmMoTpeHHOM pa3genom 3 [lorosopa, 03HavaeT
nonHoe n 6esycnosHoe cornacne KnmeHta c ycnosuamm [lorosopa u Tapudbamm.

7.2.2. Onnaumsatb ycayrm PHKO B cootsetcTBun ¢ TapudpHbim nnaHom Nel B nmopsake, yctaHOBAEHHOM [JoroBopom u/vnau
Tapudamu. Ecam uHoe He ycTaHosneHo [orosopom/Tapudamu U He NPOTMBOPEYUT CywecTBy onepaumu, KOMWUCCUMOHHbIA cbop
B3MMAETCA B MOMEHT COBEpLLEHMA ONepaLun nyTem yaepxaHua ns cymmbl Octatka SAC. Ecam Tapudamum npegycmoTpeHa Komuccus 3a
odopmneHune nnmbo Bbigady KapTbl KAMEHTa — onnaTa yKasaHHOW KOMUCCUMM ocyllecTsaseTca KnmeHTom npu nonyvenum KapTol KAMeHTa.

7.2.3. NpepocTaBnath B PHKO goctoBepHble cBEAEHMA U AOKYMEHTbI, HEOH6X0A4MMbIE B COOTBETCTBMM C ycnoBuamM [lorosopa
AN ero 3aK/M0UYEHNA U UCMONHEHUA. B cnyyae npegocTasneHnsa KAnMeHTom HegoCToBEPHOM MHPOPMaLMK (B TOM YMC/e AOKYMEHTOB,
cofeprKalMx HefoCTOBEPHbIe cBeAeHMA), KAMEeHT camMoCTOATENIbHO M B NMOJHOM 06bemMe HeCeT PUCK HACTYNAEHUA NOObIX HEraTUBHbIX
nocieacTsMii NpeAocTaBAeHUA Tako MHPopMaUnK (4OKYMEHTOB).

7.2.4. NpuHUMATL Mepbl No obecneyeHnto COXPaHHOCTM KapTbl KIMEHTA U ee PeKBU3UTOB, HOMepa MOBbUNbHOTO TenedoHa K
SIM-KapTbl, a TaKXe nNpefoTBPALLEHUIO WX HENpaBOMEPHOro WCMNO/b30BaHMA, B TOM uucie cobnogatbe pekomeHAauuu,
npeaycMmoTpeHHble MNpasunamu ncnonbzosaHuaA KapTel KaneHTa u pabotol B Cepeuce «MIHTepHeT MNaaTtexn».

He nepepgasatb KapTy KnneHTa/aaHHble, HaHeceHHble Ha KapTy KnueHTa, He pasriawatb PIN-koa, Kogosoe cnoso, Maponsb,
Pa3oBbIi CEKPETHbIM Naposb, a TakKe MHPopmaumto o Peksusutax KapTbl KnveHTa, 3a uckaoveHnem EAN KapTol KaveHTa B Lensx
COBepLUEHNA onepaL My NnepesBoaa AeHEXKHbIX CPeACcTB C UCNOb30BaHNEM PeKBU3UTOB KapTbl KAneHTa, apyrum nmuam. He xpaHutb PIN-
Ko pagom c KapToi KaneHTa 1 He 3anucbiBaTb Ha KapTe KaveHTa.

KnueHT noaTeep:KAaeT, 4To A0CTyn K KOHTaKTHOMY Homepy TenedoHa, a TaKxKe COOTBETCTBYIOLLEN TakoMy HoMepy SIM-KapTe,
MMeeT ToNbKo KAneHT, mobunbHbili TenedpoH, KOHTaKTHbIN Homep TenedoHa 1 SIM-KapTa He UCMONb3YOTCA TPETBUMM IULLAMM.

B cnyyae HeBbINONHEHUA yKa3aHHOW 06A3aHHOCTM KAMEHT NMPUHUMMAET Ha ceba PUCK YObITKOB M MHbIX HEBAAronpuUATHbIX
nocneacTBui B pesynbTaTe HECAaHKLMOHMPOBAHHOIO AOCTYNa TpeTbux /nL, K KapTe KaneHTa, ee pekBusanTam, KOHTaKTHOMY HoMepy
TenedpoHa.

7.2.5. Wcnonb3osatb OcTtatok 3[C, DNEKTPOHHbIA Kowenek/[JonoAHUTENbHBIN  3NEKTPOHHbIN  Kollenek/BantoTHbli
3NEKTPOHHbIN KOlenek, INeKTPOHHOe CpeacTBO MaaTea B COOTBETCTBMM C ycnoBuamu [loroBopa B pamkax AeWCTBYIOLLEro
3aKOHOAaTeNbCTBA.

7.2.6. B cnyyae nsmeHeHMA CBOUX PEKBU3MTOB (NacnopTHble gaHHble, PNO, KoHTaKTHOro Homepa TenedoHa) MHGopMUpPOoBaTb
06 3Tom PHKO nytem opopmneHua coOTBETCTBYHOLLErO NMMCbMEHHOTO 3aAB/eHMA B ToUKe 06CnyKMBaHMA AreHTa B CPOK He nosaHee 5
(MaTn) Paboumx AHeN ¢ MOMEHTa U3MEHEHWA COOTBETCTBYHOLLMX PEKBU3UTOB.

[o momeHTa npegoctasneHma Knmentom B PHKO nHdopmaumm 06 M3meHeHHbIX pekBM3uTax, KNMeHT camocToATeNlbHO U B
nonHom obbeme HeceT OTBETCTBEHHOCTb 3@ BCe onepauuu, coBeplieHHble ¢ Octatkom 3C UHbIMM ANLLAMM € BefOMa uaun 6e3 Begoma
KnneHTa, a TaKKe pUCK HacTynaeHna Ntobbix HEraTUBHbIX NOCNEACTBUN.

PHKO Bnpase B nt060oit MmomeHT 3anpocutb y KnneHTa, a KnueHT 06s3aH npegoctasutb PHKO aKkTyanbHble LOKYMEHTbI,
noATBep}KAaloLWmMe CBeaeHNsA/3MeHeHne ceeaeHmit, coobuieHHbix PHKO npu 3akntoueHun [lorosopa.

7.2.7. HezameanutenbHo o6patutbea B8 MHGOPMaLMOHHBIA LEeHTp ans nonyyeHus Hoeoro PIN-koaa / Kogosoro ciosa — B
cnydyae yTpatbl v Komnpometauun PIN-koaa / Kogosoro cnosa.

7.2.8. B ciyyae yTpaTbl/KOMNpoMeTaLLMM DNEKTPOHHOTO CPeaCcTBa NaaTeKa, MCNob30BaHNA JNEKTPOHHOIO CPeACTBa NiaTexa
6e3 cornacua KnueHTa, a TakKe Npu HaIMYUKU NOLO3PEHUIN B BO3SMOMKHOCTU OCYLLECTBAEHUA HECAaHKLLMOHMPOBAHHOMO MCMOAb30BaHNUA
INEeKTPOHHOro CPeacTBa NiaTeKa HesameaNUTeNbHO OTNPaBUTb CMC-coobleHne ¢ KoHTakTHOro Homepa TenedoHa Ha Homep 1231 ¢
TEKCTOM «BIoKMpoBKa XXXX» (BO3MOMXHO TakKe: «b6i0KkMpoBKa XXXX», «blockirovka XXXX», «blokirovka XXXX», «Blockirovka XXXX»,
«Blokirovka XXXX»), rae XXXX — nocnegHue 4 (Yetbipe) umdpbl HOMepa, YKazaHHOTO Ha MLEeBOW cTopoHe KapTbl KaueHTa. Mpu atom
PHKO 6yayt 610KMpoBaHbl Bce INEKTPOHHble CPeacTBa NJaTeda, No3BosAlwme cosepwaTb onepauun ¢ AC, yyTeHHbIMKU B
COOTBETCTBYHOLLLEM INIEKTPOHHOM KOLLEJIbKE.

Ona 3CI, npumeHAembIx B KayecTBe A0CTyMa K BasloTHbIM 31E€KTPOHHbIM KOLLE/bKaM - OTMPaBUTb YBEAOMIEHWE O



KOoMNpomeTaumnm ncnonb3ys MaatexkHbli KabUHeT.

PHKO noaTtsepxpaet 610KMPOBKY HanpaBAeHWEM COOTBETCTBYIOLLEIO CMC-CO0bLWEeHMA Ha KOHTAKTHbIN Homep TenedoHa uam
yBegomneHmem B MNnatexkHom KabuHeTe.

[lo MOMEHTa NO/ly4YeHUA COOTBETCTBYIOLWErO cMc-cooblieHus/yBegomneHna PHKO He HeceT OTBETCTBEHHOCTM 33 onepauuy,
coBepLeHHble ¢ Octatkom 3C MHbIMKM IMLLAaMKM C BeaoMa uan 6e3 Begoma KnveHTa.

YTouHuTb nocnegHue 4 (Yetbipe) umbpbl HOMepa, YKA3aHHOMO Ha AuueBon cTopoHe KapTbl K/AMEHTA, MOXHO B
NHpopmaumoHHOM LeHTpe.

7.2.9. CamoCTOATE/IbHO 3HAKOMUTLCA C U3MeHeHusMKU ycnosuit [lorosopa, BHocumbimn PHKO B cootsetcteum ¢ n. 10.2
Jorosopa, nameHeHuamun Tapudos. Ecnn KnMeHT He cornaceH € KakMM-AnMbo M3 U3MeHeHHbIX ycnosuit Jorosopa, Tapudamm oH
065s3yeTca Bo3aepKaTbCA OT coBeplleHns onepaunii ¢ Octatkom 34C n pactoprHyTs [lorosop.

7.2.10. No TpeboBaHutio PHKO Bo3mecTuTb BCe pacxoabl, NoHeceHHble PHKO B cooTBeTcTBUM € [lOroBOPOM, NPWU YCAOBUMU UX
060CHOBAHMA U OKYMEHTANIbHOTO NOATBEPHKAEHUA.

7.2.11. Boinnatutb PHKO cymmy 0653aTenbCTB, BOSHUKLLMX B cOOTBETCTBMM C M. 4.3.4.3, 5.3.3.4 oroBopa, B cpokK 30 (TpmauaTtb)
OHEeN C [aTbl BO3HUKHOBEHMUA 33a[0/KEeHHOCTU. MHbopmMMpoBaHME O BO3HMKHOBEHWUWM 33[l0/I’KEHHOCTM MNPOU3BOAMUTCA MyTeM
HanpasneHna SMS-coobuieHnn Ha KOHTaKTHbIN Homep TenedoHa.

7.2.12. Ucnonb30oBaTb IN1EKTPOHHbIE CPeACTBA NaaTeXka B cooTBeTcTBMM ¢ [orosopom, MpaBunamm ucnono3oBaHma KapTol
KAneHTa u pabotbl B CepBuce «MHTepHET MaaTexxkmn».

7.2.13. NocTaBUTb IMYHYIO NOANNCHL HA KapTe KaneHTa.

7.2.14. Tpowu3secTM NoATBepXAeHMe 3ameHbl KapTbl KaneHTa Tuna «Kykypysa»/«Kykypysa World», 3ameHeHHO B
cootBeTcTBUM ¢ n. 7.1.3 [loroBopa 04HMM U3 ciegyroLmx cnocobos:

- Ha CaliTe, nponga npoueaypy MaeHTMduUKaumm c ncnonb3oBaHnem B Kadectse JlornHa EAN-Homepa HoBoW KapTbl KAneHTa
™na «Kykypysa»/«Kykypysa World», Mapons, 8 nopsake, yctaHosaeHHoM [paBuaamu 1Ucnonb3oBaHua KapTbl KaveHTa v paboTsl B
Cepsuce «NHTepHeT MnaTtexun», cneays B fasbHeNLeM pasMeLLeHHbIM Ha CaliTe MHCTPYKLMAM;

- nocpeacTBOM OTNPaBKU SMS-coobLLeHUSA Ha KOPOTKUIM HOMep 1231 ¢ TEKCTOM «3ameHa **¥****y rpe **¥**** _ 6. T3HAUHbIN
Kog, 3ameHbl, KoTopbii PHKO HanpaBnser KnveHty B SMS-cooblieHMM nocne nonydyeHus 3ameHbl HoBoW KapTbl KAneHTa Tuna
«Kykypy3a»/«Kykypysa World», c KoHTakTHoro Homepa TenedoHa, coobueHHoro KnneHtom s cootsetctsum ¢ n. 3.1.2. lorosopa wuau
3aMeHeHHOro B cooTseTcTBuM ¢ Nn. 7.1.4 [loroBopa, cnesys MHCTPYKUUAM B BUAE OTBETHbIX SMS-coobLeHni.

YcnewHoe noagTeepxaeHne 3ameHbl KapTbl KAneHTa ABNAETCA OCHOBAHWEM A4 NPeKpaLleHMA BO3MOXHOCTN NCMNO/Ib30BaHMA
JneKTPOHHOrO cpeacTBa nnaTeXxa, B Tom uncne Kaptol kaneHta, EAN KoTopo# 6bin ykazaH KaneHTom npu 3ameHe KapTbl KAneHTa.

B DneKTpoHHOM Kolesibke yuynTbiBaeTca EAN HoBoW KapTbl KAneHTa.

Octatok 34C poctyneH gna ncnonb3oBaHnA KAMEeHTOM B TOM e DNIeKTPOHHOM KollenbKe.

7.2.15. CamocTtosTenibHO obecneynBaTb NOALEPKKY GYHKLUMM SMS-cOObLLEHNI Ha cCBOEM MOBUIBHOM TenedoHe.

7.2.16. NlnuHo obpawatbea B TCM MasterCard gn1a Bo3BpaTta AeHEXHbIX CPEACTB B C/lyyae BO3BpaTa MM TOBapoB/OoTKasa oT
yCAyr, onnavyeHHbIX ¢ ucnosibzosaHnem KapTbl KaneHTa. CpOK BO3BPaTa AEHENKHbIX CPeACTB B DNEKTPOHHbIW KOLeNeK 3aBUCUT OT CPOKa
06paboTkM Takoro Bo3Bpata TCM MasterCard v o6cnykuBatowero ero 6aHKa u He 3aBucut oT PHKO.

7.2.17. Npun nony4eHNM KaccoBOro YeKa B COOTBETCTBUM ¢ M. 4.2.1 [JoroBopa NpoBepATb BEPHOCTb AaHHbIX, YKa3aHHbIX B TAaKOM
yeke.

7.2.18. ObecneunBatb H6e30MacHOCTb U KOHOMAEHLMANBHOCTL B OTHOWEHUU MHPOpPMaLMM O nepeBoe, B TOM uucie He
pasrnawatb MHbOPMALMIO O MnepeBoae, CoBeplleHHOM cornacHo n. 5.3.2.1, 5.4 [orosopa, TpPeTbMM Auuam, Kpome MonyyaTens
nepesoga. PHKO He HeceT 0TBETCTBEHHOCTH, B C/ly4ae ec/iv TaKoW HOMep nepeBoAa CTan U3BECTEH TPETbUM AnLam, NOMUMO KaneHTta u
Monyyatens.

7.2.19. B cnyyae cosepleHua nepesoaa cornacHo n. 5.3.2.1 [orosopa ysegomutb lNosnyyatens o ¢akTe coBeplueHUA
nepesoa M nNpefocTasutb Monyyatento uHpopmauum o nepesoge (B Tom uncne ®.1.0. Knnenra).

8. MpaBa 1 06sa3aHHOCTM PHKO

8.1. PHKO o6s3aHa:

8.1.1. OT cBOEro MmeHu, Ho 3a cyeT KnneHta, B npegenax OctaTtka AC (3a BbldeToM KomuccnmoHHoro cbopa) 1 Ha ycnosumax
HacToslwero [loroBopa ocyllecTBnATb nepesogbl AC B cyeT onnatbl TOBapoB (paboT, ycayr, pe3ynbTaToB WHTENNEKTyasbHOW
LEeATeNbHOCTH, TalleHUo KpeamuToB, 3amoB), obecneymBaTtb Bblgavy Ha/NMUHbIX AEHEXKHbIX CPEACTB B MYHKTAX BblAAuYM HA/NMYHBIX U
6aHKOMaTax 1 NepeyncieHne geHEKHbIX cpeacTs B agpec Monyyateneit — GU3MYECKUX UL, NyTEM UCMONHEHMA PacnopskeHnin KnveHTta
o nepesoge 3/4C nan Bo3spaTe octaTtka 34C.

8.1.2. Bblgatb KapTy KaveHTa, oTpaxkaTb onepauumn ¢ 3AC n Octatok IAC B INEKTPOHHOM KoulenbKe/[JonoNHUTENbHOM
3/IEKTPOHHOM KoLue/ibke/BantoTHOM 3/1eKTPOHHOM Kowenbke KaneHTa.

8.1.3. ObecneunBaTb KoOHOUAEHLMANbHOCTL MHPOPMaLMK, cTaBluien nssectHolt PHKO npu ucnonHeHun obsasatenbcts no
[orosopy, 3a UCKNOUEHUEM C/ly4aeB, NPeayCMOTPEHHbIX AOFOBOPOM U 3aKoHogaTenbcteom P®. PHKO He HeceT OTBETCTBEHHOCTb 3a
HapyweHne KoHOMAEeHUNANbHOCTU MHGOPMALMM BCEACTBUE BUHOBHbIX AEACTBUIA TPETbUX UL,

8.1.4. Mo nucbMeHHoMy 3anpocy KaneHTa NoAroToBuTb M HanpasuTb MHPOPMaLMio 06 onepaumax, coBepLleHHbIX KnneHTom ¢
Octatkom SAC, nytem nepefayn J[OKyMeHTa Ha bymakHom Hocutene «UHPopmauma no onepaumam B  INEKTPOHHOM
KowenbKke/JonoNHUTENIbHOM 31EKTPOHHOM Kollesibke/BantoTHOM 3/1eKTPOHHOM KolenbKe» Ans oTnpasku Kanerty Moutoit Poccun nam
€ro CKaHMPOBAHHOM KONWK MO YKazaHHOMY KaneHTOM agpecy aneKTpoHHOW noytbl. C MOMeHTa nepesayn Ha NouTy Poccmm ykasaHHoOro
[OOKYMEHTa UM ero OTNPAaBKM B 3/IEKTPOHHOM BUAE NO agpecy 3N1eKTPOoHHOM noyTtbl PHKO cuntaeTtca ncnonHusLwel cBoro 06A3aHHOCTb



no npeaocTaBAeHNo MHGOPMaLMK M OTBETCTBEHHOCTHM 3a ero A0CTaBKy KanMeHTy He HeceT. 3anpoc NOANEXUT UCMONHEHUIO B TedeHne 5
(Matn) Pabounx aHen c momeHTa nonydeHns PHKO cooTBeTcTBYyOLWEro 3asBAEHUA U NPWU yCAoBUKM gocTaTtodHocT Octatka IAC ans
onnatbl KomuccrmoHHoro cbopa.

8.1.5. ObecneynTb Bblgavy KAneHTy KaccoBOro Yeka, NoaTsep:KaatoLero GpaktT BHECEHUA HAIMYHbIX AEHEXKHbIX CPeACTB ANA
yBenndeHuns OctaTka IC B Touke 0b6CNyKMBaHUA AreHTa, B COOTBETCTBMM C 3aKOHOAATENbCTBOM P®. KaneHT ponkeH obecneumTb
COXPaHHOCTb KacCOBOIO YeKa B TeueHue 6 (LLlecT) mecALEB C MOMEHTa €ro NolyYyeHus.

8.1.6. HemeaneHHo 610KMPOBaTb INEKTPOHHOE CPEACTBO NaTexa nocae Noay4yeHmsa cMc-coobueHms B cootsetctBumn cn. 7.2.8
[Jorosopa. C momeHTa nonyveHna PHKO Takoro cooblueHmna KAneHT He HeceT OTBETCTBEHHOCTM 33 OnepaLum, coBepLieHHble ¢ OcTaTKOM
34C.

8.1.7. Otkasatb KnaueHTy B ABTOpM3aUMM, €CM OCYLLECTBAEHME oOnepauuy MoB/ieyeT MpeBbllleHNe OrpaHUYeHui,
yCTaHOBNEHHbIX cornacHo n. 7.1.11 [loroBopa, Uau orpaHU4eHmni, npeaycMoTpeHHbIX [lepeyHem orpaHuyeHmnit No onepaLmam.

8.1.8. lNpepocTtasutb lNonyyatento, B Nonb3y Kotoporo KanmeHTom ocyulectBneH nepesog B cooTtseTcTtBum ¢ n. 5.3.2.1
HacTosALwwero JJoroBopa, BO3MOXHOCTb MOMCKA TaKoro nepesoga no ¢pamuanm, umeHu, otyectsy Monyyatens, ykasaHHomy KnneHtom u
KoHTakTHOMY Homepy TenedoHa uepes chneumanbHbll pasgen caiTa koronapay.com, a TaKKe BO3MOMXHOCTb MNOCAeAyHLLero
dbopmmnpoBaHMA 3anpoca Ha M3MEHeHWe A/NA Takoro nepesoja AaHHbix Monyyatena (Homepa TenedpoHa lNonyyatens, ykasaHHOro
KnnmeHTtom, Ha Homep TenedoHa, yKasaHHbIM Monyyatenem B 3anpoce), n obecneymBaeT Hanpas/ieHMe Takoro 3anpoca KaveHTy B Buae
CMC-co0bLLEeHMA C KOAOM NOATBEPHKAEHMUA N0 KOHTaKTHOMY HoMepy TesniedoHa.

8.2. PHKO Bnpase:

8.2.1. TMpuroCTaHOBUTL pPaboTy CBOMX NPOTrPAaMMHbLIX M/UAM annapaTHbIX CPeacTB NpU OBHAPYKEHWMM CYLLECTBEHHbIX
HeucnpasHoCTeN, OWMOOK M cboeB, a TaK¥Ke B UENAX NpoBeAeHUs NPoPUNAKTUYECKMX pPaboT M nNpesoTBpaLleHMA Cay4vaes
HeCaHKLMOHMPOBAHHOIO A0CTyNa K pecypcam. Mpu stom PHKO He HeceT oTBETCTBEHHOCTH 33 YObITKM, BO3HUKLWME Y KNnneHTa B CBA3U C
TakuM npuoctaHosneHnem. PHKO TakKe He HeceT OTBETCTBEHHOCTM 33 HEWUCMOJHEHME NMOO HeHaA/eKallee WCNOJIHEHUE CBOMX
o06s3aTenbcT8 no Jorosopy, BbI3BaHHOE NPAMO WM KOCBEHHO HapyweHWaMW, aBapuamu, nepeboamu, cboamm B pabote Kakux-nnbo
CpeacTB (YCTPOWCTB), CUCTEM CBA3U W/IM CUCTEMAMM MOAAYM INEKTPOSHEPTUM MO UHBIMU OBCTOATENLCTBAMMU, HEMOAKOHTPOIbHbBIMMU
PHKO.

8.2.2. OTKaszatb KAMeHTy B MCNONHEHMW pacrnopsaxeHua KaveHTa B c/liy4ae HENOJIHOTbl, HEAOCTAaTOYHOCTU WHbOPMaumu,
cofeprKallieinca B pacnopsKeHMn v yKkasaHuy B pacnopsaKeHUn Heg0CTOBEPHBIX CBEAEHUM, A TaKKe eC/IN BbIMOSIHEHWE PacnopsXKeHUs
NPOTUBOPEYMT YCAOBMAM HacToAwero [lorosopa u/vmav geincteytoemy 3akoHogaTensctey Po.

8.2.3. bnokMpoBaTb DIEKTPOHHOE CPEeACTBO NIaTeXKa B Cy4anx, NpesyCMOTPEHHbIX HacToAwmum Jorosopom. lMpu peannsauuu
npasa 6/10KMpPOBaTh DNEKTPOHHOE CPEACTBO MaaTeXa cornacHo . 6.1 [lorosopa - 0TKasaTb B Bblgade BTOPOM/TpeTbeit KapTbl KineHTa
WK 3aMeHe paHee BblgaHHbIX KapT kaneHTa.

8.2.4. CamocCTosTeNIbHO UK C NpuBaeYeHMem AreHTa nyTém cbopa gaHHbIX o KaneHTe u nepegaun mx B PHKO ocywectsnaTb
naeHtudukaumio Knuenta npu 3akaodeHun [orosopa /obcnyxusaHuu KavedTta, noarteepikaeHve dakta paHee nposeaeHHOW
naeHTnduKaumm KnmeHta npu coseplieHmMm KnveHTom onepaumii ¢ UCNosib30BaHMEM INEKTPOHHbIX CPeACTB naaTexa.

8.2.5. UameHnTb geiictaytowme Tapudbl, v/uam yctaHasnnsatb Hosble Tapudbl. Mpu usmeHeHnmn geictaytowmx Tapudos n/man
ycTaHoBneHun HoBbIX Tapudos PHKO o6a3yeTca n3sectuTb 06 aTom KaneHTa nytem pasmeleHna MHGOpMaLmMm B TOUKAX 06CNYKMBAHUSA
AreHTOB, OKa3blBalOLLMX AaHHbIE YCNYTK, A TaKXKe Ha caliTe www.rnko.ru. Hosble Tapudbl BCTYNAtoOT B CUAY € AaTbl, yKazaHHoi PHKO.

8.2.6. B cnyyae BO3HWMKHOBEHWA 3340/KEHHOCTM cornacHo n. 4.3.4.3, 5.3.3.4 [Odorosopa PHKO Bnpase 3ab610KMpoBaThb
BO3MOXHOCTb COBEPLUEHMA PACXOAHbIX onepaumit ¢ Octatkom DC BO BCeX INEKTPOHHbIX KOLlesbKax/BasloTHbIX 3/1EKTPOHHbIX
KowenbKax KnveHTta, oTKpbITbix KnneHTy B PHKO Ha ocHoBaHuM Hactoswero [orosopa nAnbo MHbIX [OroBOPOB O KOMMIEKCHOM
06CNYKMBAHUWN KNWEHTA, 4,0 NOHOTO UCNOHEHMA KnneHTOM 06:A3aTeNbCTB No HacToalwemy [lorosopy.

8.2.7. CnucbiBatb (ymeHbwatb) OctaTtok 3[C BO BHOBb OTKPbITbIX DJIEKTPOHHbIX KOLIE/NbKaX/Ba/lOTHbIX 3/1EKTPOHHbIX
KowenbKax B c4yeT mnoraweHua BoO3HUMKWeW nepes PHKO 3aponkeHHocTM KauveHTa no paHee OTKPLITOMY 3N1eKTPOHHOMY
KoLesibKy/BantoTHOMY 3N1EKTPOHHOMY KowesnbKy. OCyLecTBNeHne YKa3aHHbIX onepaumii U3 BanioTHLIX 3/EKTPOHHbIX KOLLEIbKOB
npoucxogmt no obuumanbHomy Kypcy baHka Poccum Ha MOMEHT cniMcaHus.

8.2.8. OcyuwecTBnATb BUAeOHabatoaeHme B TouyKkax ob6cnymMBaHUsA AreHTa 1 TenedoHHY 3anuck npu obpaweHmun KnvenTa B
MNHpOopMaUMOHHBIN LeHTP B Lensx obecneyeHns 6e30MacHOCTM M HAA/IEKALLEro KauyecTBa YC/yr, OKasbiBaemblx KAueHTy, a Takxe
MCMNONb30BaTb TakWe JaHHble B Ka4ecTBe [0Ka3aTe/bCTs.

8.2.9. CamocToATeNIbHO B OAHOCTOPOHHEM BHecyaebHom nopsagke 6e3 AONOAHUTENbHOro MHpopmMpoBaHua KaneHTa
YCTaHaB/MBATb PA3/IMYHbIE OFPAHMUYEHNA Ha CYMMbI 1/WMM KOIMYECTBO onepaumii ¢ 3C, a Takxke cnucok MonyyaTenei, 8 Nonb3y KOTOPbIX
KnneHt moskeT aatb PHKO PacnopsskeHue o nepesoge IC n/nam PacnopsaskeHne o Bo3epate ocTaTka ILC; a TaKKe, Npu coBepLUIEHUN
Knuentom nepesoga 3C c KOHBepTaLMel, B O4HOCTOPOHHEM BHecyaebHOM nopaake 6e3 4ononHUTeNbHOrO MHPOpMMPOBaHUA KnneHTa
OTKa3aTb B WcrmosHeHMn PacnopsaskeHus o nepesoge dAC u/vnam PacnopsskeHne o Bo3BpaTe octatka J[C BBMay Heo6XOAMMOCTM
obecneyeHna COOTBETCTBYIOLLLEN BaIIOTHOM NO3NLUM.

8.2.10. OcyuwecTBnaTb 3BOHKM C HOMepoB TenedpOHOB, YKasaHHbIX B [loroBope, NpaBuaax PeKNaMHbIX M WHbIX aKumid,
nposogumbix PHKO, w Hanpasnate KAneHTy peknamHo-uHPOpMaLMOHHble coobleHua 06 ycayrax WM MeponpuAaTUAX,
OKasblBaemblx/npoBoanmbix PHKO, B TOM unc/ie ¢ NpuBaeYeHNeM TPETbUX /UL, C UCMO/b30BaHWEeM KOHTaKTHOro Homepa TesedoHa (8
T.4. NyTem HanpasneHua SMS-coobLueHUI, 3N1eKTPOHHbIX CO0bLWeHMi ¢ Mcnosib3oBaHMEM WMHOOPMALMOHHO-KOMMYHUKALLMOHHbIX
cepsucoB M/van nporpamMm OBMeHa MrHOBEHHbIMM 3/IEKTPOHHLIMK COOBLEeHNAMMN («MecceHaKeposy»)), mnocpeactsom PUSH-
yBeiOMNEHUI B MOBUILHOM NMPUNOXKEHMM, B COLMANbHLIX CETAX UM Ha agpec 3NeKTPOHHOW nmouTbl (e-mail), B nepuon aeicreums
[orosopa ¥ nocne ero okoH4aHuA. Cornacve MoxKeT 6biTb OTO3BaHO nyTem HanpasneHua B PHKO «MnatexHbit LeHTtp» (O0O0)
COOTBETCTBYHOLLErO NMCbMEHHOIO 33aABAEHMA B MOPAAKe, ycTaHOBNEHHOM . 9.2 [lorosopa.



8.2.11. TpeKpaTuTb MCMOAHEHWe pacnopaXeHu KnaveHTa B pamkax HacToAwero [loroBopa B C/ydyae pacTOPXKeHWA
[0rOBOPHbIX OTHOLWEHWI, peryaupytowmx Bsanmogerictene PHKO n Kb «PeHeccaHc Kpegut» (000), PHKO n AO «TuHbKkodd BaHK»,
PHKO u BaHkKa, ykasaHHoro B CneumanbHbIX YCA0BUAX 06CAYKMBaHWUA NPU OKasaHuKM ycnyrm «lpoueHTbl Ha ocTaTok», nbo B ciydae
0T3bIBa MLeH3uKn y Kb «PeHeccaHc KpeauTt» (O00), AO «TuHbKodd BaHK», BaHKa, ykazaHHOro B CnewLmanbHbIX YCN0BUAX 06CYKUBaHUA
npu oKasaHuu ycayrm «lpoueHTbl Ha ocTaTtok», o Yyem PHKO uHbopmupyeT KameHTa nytem pasmelieHus MHGOpMauLuM Ha caiite
www.rnko.ru.

8.2.12. Bo3BpaTUTb AEHEXKHble CPeacTBa NO PEKBMU3MTAM NATENbLUMKA, eCIM NEPEBOL AEHEXKHbIX CPeacTB 6e3 OTKpbITUA
6aHKOBCKOro cyeTa B COOTBETCTBMM C N. 4.3.8 [loroBopa opopmaeH ¢ HapyweHnem TpebosaHuii n. 4.3.8 [lorosopa.

8.2.13. MpoBoauTbL MeponpUATUA (TECTUPOBAHWA) C LEeNnblo pas3BuTMA npegocTtaBasembix PHKO ycayr, a TakKe HanpasBasaTb
KnneHTy npurnaweHna K y4acTuio B TaKMX MePONpUATUAX.

9. ﬂopﬁ,qor( npegbasneHUA U pacCMOTpeHUA npeTeHsMﬁ

9.1. Bce cnopbl, BO3HUKalowme n3 [loroBopa MAM B CBA3M C HUM, paspeLlatoTca CTOPOHamK B aocyaebHom nopagke nytem
HanpaB/fieHUsA NpeTeH3un. B cnyyae HEBO3MOXKHOCTU YpPEryiMpoBaHWA cropa B MNPETEH3MOHHOM MOPsAKe, Crop nepefaeTca Ha
paccMoTpeHune B CyA, B COOTBETCTBUM C AeNCTBYOLWMM 3aKoHOAATeNbCTBOM Poccuitickon depepaumn.

9.2. 3aABNeHUA U NpeTeH3nmn opopmaatoTca KAMeHTOM B NTMCbMeHHOM Gopme 1 MoryT HbITb NOAAaHbI B COOTBETCTBYOLLEN Touke
obcnykunaHua AreHta Mbo B MnaTexkHOM KabuHeTe (33 UCKNOYEHMEM 3aABEHNA O Pa3bNIOKMPOBKeE, 3aABNEHNA O PeLaKTMPOBAHUN
cBeAeHuit o KnueHrte).

MpeTeH3nMn TakKe MOryT 6biTb HanpaBnAeHbl Ha caWTe www.rnko.ru yepes ¢opmy 06paTHOM CBA3U WMAM MOYTOBbLIM
oTnpasaeHMeM Ha no4yTtosblv agpec PHKO, ykasaHHbI B Pasaene 12.

dopMbl 3a8BIEHNI U NPETEH3MUI pa3MeLLLEHbl Ha caliTe Www.rnko.ru.

B 3asBneHUKn, npeteHsnn KnmeHToM A0NKHO 6biTb yKasaHo, Tpebyetca nm KaneHTy nonydeHune ot PHKO nHpopmauum o
pesy/abTaTax PacCMOTPEHUS 3asAB/IEHWUs, NPETEH3UM (Janee - OTBET) U B Kako popme (MUCbMEHHOWM UK YCTHOW). B cnyyae oTcyTcTBUSA
Takoro ykasaHua, PHKO camoctoaTenbHo onpeaenaetr Heob6xoamMmocTb HanpasaeHus oteeta KnaveHTy n dopmy oTtseTa.

3ansBneHusa, npeteHsun KaveHta moryT 6biTb nofaHbl B [naTeXHOM KabuHeTe nocie MNpPOXOXKAEeHWA npoleaypsl
NaoeHTndumKkaumm ¢ mcnonb3zosaHmem JlormHa, Maponsa, B nopsaake, ycTaHoBneHHOM [MpaBunamm Mcnonb3oBaHWA KapTbl KNMEHTa U
paboTbl B Cepsurce «UHTepHeT Maatexum».

MpeteH3nn, Hanpasnaemble KnveHtom B PHKO noutoBbiM OTnNpaBaeHWEM, [AO/MKHblI AOMNOJAHUTENIbHO COAEepXKaTb
cob6CTBEHHOPYYHYIO NOAMUCH KAMEHTA, NOYTOBLIV aApec AN OTBETA, KOMUU BTOPOW M TPETbEN CTPAHWULbI OKYMEHTa, NpeabABIeHHOro
npu 3akao4eHumn Jorosopa nam n3MeHeHHoro cornacHo n. 7.2.6 lorosopa.

KnueHT Bnpase Hanpasutb 8 PHKO 3anaBneHne o6 ocnapvBaHuM onepauun B COOTBETCTBMM C NpaBuaamm MexayHapogHoi
nnatexkHol cuctembl MasterCard Worldwide (ganee — 3asBneHve 06 ocnapuBaHWM), MPWUNOMKMB KOMWUU BCEX [OOKYMEHTOB,
NOATBEPKAAOLLMX HENPABOMEPHOCTb CNUCAHMA (MPU Hannumm). 3aasaeHne o6 ocnapmMBaHUM MOXKET ObITb NOAAHO B COOTBETCTBYIOLLLEN
Touke 0b6cnyKmBaHuaA AreHTa, B MnateXkxHOM KabuMHeTe UM NOYTOBbIM OTNPaBAeHMEM Ha NoyToBbIM agapec PHKO, a Takke ycTHO Yepes
NHpopmaumoHHbIn LieHTp.

[na onepaTMBHOro B3aumomenctauns ¢ KnMeHTom npu pacCMOTPeHWUY 3aaBAEHUSA, NPETEH3UM UK 3aaBeHMA 06 ocnapmBaHmm
PHKO moxeT ncnonb3osatb:

- KOHTaKTHbI HoMep TenedoHa;

- Homep TenedoHa, yKasaHHbI KNMeHTOM Npu HanpaBAEHUU 3aABNEHUA NN NPETEH3UN;

- afipec 3N1EKTPOHHOM MOYTbI, YKa3aHHbI KNMeHTOM Npu HanpasaeHUK 3asBAeHUA UK NpeTeH3un Yepes MaaTexHblit KabuHeT
WAK Ha calite www.rnko.ru yepes popmy ob6paTHOM CBA3MN.

PHKO camocTonTenbHO onpeaenseT cnocob onepaTMBHOIO B3aMMOLENCTBUA C KOHKPETHbIM KaneHTom.

PHKO BnipaBe 3anpocuTb y KnveHta, a KaneHt obasaH npegoctasuts PHKO aononHuTeNbHblE OKYMEHTbI U MHbOPMaLMio,
HeobxoanMmble AN PAacCMOTPEHMUA 3aABNEHUSA, MPETEH3NN, 3aaBAEHMA 06 ocnapuBaHuK.

9.3. 3aABNeHuA, NpeTeH3nm, NojaHHbIe B COOTBETCTBMM € N. 9.2 [lorosopa, paccmatpusatotca PHKO 8 TedeHune 30 (Tpuguatu)
OHeW co aHA nonyyeHuns, 1nbo B TedeHue 60 (LLecTuaecat) aHel co AHA NoAyYeHUs 3a8BeHUI B C/ly4ae COBEPLUEHUS TPAHCIPaHUYHOTO
MNepesopa.

3anBneHMa 06 ocnapuvBaHWK, NOAAHHbIE B COOTBETCTBMM C N. 9.2 [loroBopa, pPacCMaTpMBalOTCA B CPOKW, YCTAHOB/IEHHbIE
MpaBunamu nnaTexHon cuctembl MasterCard Worldwide.

9.4. Mpu paspeweHnn cnoposB WM pasHornacuit PHKO w KnneHT npusHAOT OPUAMYECKYID 3HAYMMOCTb 3/1EKTPOHHbIX
OOKYMEHTOB, CHOOPMMPOBaAHHbIX C MWCNOAb30BaHMEM IDNEKTPOHHOIO CPeAcTBa MaaTeXa, MX IKBMBANIEHTHOCTb JOKYMEHTaMm,
COCTaB/IEHHbIM B MMCbMEHHOW pOpMe 1 3aBepeHHbIM NoANUCAMM CTOPOH JJoroBopa.

9.5. B cnyyae otcytctBuA y KaneHTa KaccoBOro Yeka, BblgaBaemoro B cootsetcTemu ¢ n. 4.2.1 florosopa, KaneHT npusHaet
cofeprralmeca B MHpopmaumoHHol cucteme PHKO gaHHble KaccOBOro YeKa Hag/exalym 1 AOCTOBEPHbIM A0KA3aTeNbCTBOM B CNOPaXx
mexagy PHKO 1 KnueHtom.

9.6. Bo Bcem, 4YTo He npeaycmoTpeHo [orosopom M Tapudamu (B TOM yYucne - B YacTU yCNOBUIA coBeplieHns KnneHTom
onepaLuit C UCMONb30BAaHMEM 3/71EKTPOHHbIX CPEACTB NaTe)ka W NPOBEeAEeHUA PacyeToB MO yKas3aHHbIM onepauMam) Heobxoaumo
PYKOBOACTBOBATLCA HOPMamMW AeWCTBYIOWEro 3aKoHogaTenbcTBa Poccuiickoit deaepauuu, nNpaBuaammu  NAATEKHOW CUCTEMbI,
HanpaBuBLUEl PacyeTHbli AOKYMEHT M/nan Hopmamu MexayHapoaHoi naaTexHol cuctembl MasterCard Worldwide/Visa International.

9.7. Bce 3asBNEHMA U NPETEH3UN B paMKax TPYAOBbIX OTHOLWEHMI mexay KnveHTom n PaboTogaTenem, B TOM YMCAE O CPOKax
M pasmepax noctynneHua B nonb3y KnveHta B PHKO 3apaboTtHoit nnatbl, KnveHT npeavssnaser Pabotopartento; PHKO nogobHbie
3aAB/IEHNA HE PaCCMaTPMBAIOTCA.
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10. 3aknoueHune, UsmeHeHUe u npekpawieHme [lorosopa

10.1. JoroBop cyMTaeTcA 3aK/JYEHHbIM C MOMeHTa nonyyeHua KnneHtom KapTbl KaneHTa B nopagke, npesycMoOTPEeHHOM
pasgenom 3 [lorosopa.

10.2. PHKO BnpaBe B N1t060/1 MOMEHT B OAHOCTOPOHHEM MOPAAKE BHOCUTb U3MeHeHus B [JOroBop, B TOM YMC/e U3MEHATb
TapudHbIii nnaH Nel, Npasuna ncnonb3osaHusa KapTbl KAneHTa u paboTbl B CepBuce «MHTepHeT Maatexmn», MepeyeHb orpaHUYeHnn no
onepauusam, MpaBuna TpaHCAUTEPALMM NPU COBEPLUEHUN NEPEBOAOB AEHEXHbIX cpeacTB 6e3 OTKpbITUA cyeTa «3o0n0Tan KopoHay,
CneumanbHble ycnoBMA OBCAYKMBAHMA NPU OKasaHMK Ycayrm «lpoueHTbl Ha ocTaTok», CneunanbHble yCnoBua obCayKMBaHWUA Npu
oKasaHuu Ycnyrn «SMS-ysegomneHun», Mpasuna nepeBosa AeHEKHbIX CPeAcTB C YKasaHnem Homepa MobunbHoro TenedoHa, nepeyeHb
W ycnosusa coseplweHua KnnMeHTOM onepauuii B pamkax Hactoswero [orosopa, B TOM 4uciae — BHeAPATb WAM YNPasAHATb
pononHuTenbHble ycayrn (Cepsucbl), pasmelLas COOTBETCTBYOWYO MHOOpMaumto B Toukax o6CAyxKMBaHMA AreHTa M Ha caiTte
WWW.rnko.ru. YKasaHHble M3MeHEeHUs BCTYMaloT B CUAY C MOMEHTA MX onybaMKoBaHMA Ha caiTe www.rnko.ru, ecam uHas pata
BCTYNAEHUA UX B CUAY He yKa3aHa PHKO.

B cnyyae Hecornacua ¢ usmeHeHnamm, BHocumbimu PHKO, KnveHT Bnpase obpatutbca B PHKO ¢ nucbMeHHbIM 3asBAEHMEM O
pacTop»xeHuun Jorosopa B nopsagke, npegycmorpeHHom n. 10.4 lorosopa.

OTcyTcTBME 3anaBAeHUA KaneHTa o pactopxeHun Jorosopa AMbo ocyuectTsieHne onepauum KAMeHTOm € MCNonb3oBaHMEM
JNEeKTPOHHOro CPeACTBA NAATEXKA MNOC/AE BHECEHHbIX M3MEHEHUI 03Ha4YaeT NosiHoe u H6esycnoBHoe cornacve KnneHTa ¢ BHECEHHbIMM
WU3MEHEHUAMM, a TaK¥Ke MPUHATUE BCex 06s3aTeNnbCTB, NPeAyCMOTPEHHbIX HOBOW pepaKkuuen [orosopa, TapudHbim nnaHom Nel,
Mpasunamm ucnosnb3osaHuA KapTbl KaneHTa n pabotbl B Cepsuce «UHTepHeT MnaTexu», MNepeyHem orpaHUYEHUt NO onepauumam,
MpaBuaamm TpaHCAUTEPALMU NPY COBEPLLIEHUW NEPEeBOLO0B AEHEKHbIX CPeACTB 6e3 OTKPbITUA cyeTa «3010Tana KopoHa», CneunanbHbiMK
YyCNOBUAMM 06CNYKMBaHUA NPU OKasaHum Ycayrun «MpoueHTbl Ha ocTaTok», CneuyanbHbIMK YCNOBUAMKU OBCNYKUBAHUA NPU OKa3aHWUK
Ycnyru «SMS-ysegomnenua», MNpasuiamm nepesosa AEHEXKHbIX CPEACTB C YKazaHMeM HoMepa MobuibHoro TenedoHa.

10.3. [loroBop NpeKpaLlaeTcs Npu HacTynaeHMm ogHOro M3 cobbITUiA:

10.3.1. B cnyyae, ecnn KnneHT seaseTca aeprkaTesieM O4HOro INEKTPOHHOTo KowesbKa - No ucredeHmn 1 (OgHoro) roga c
MOMEHTa CoBepLUEHMA NOCNeAHeN onepauun B INeKTPOHHOM KoLlesibKe, BK/IOYan Cayyau, Koraa BO3MOXHOCTb COBEpLUEHUA onepaumi
6blna 3a6/10KMpOBaHa B COOTBETCTBMM C YCAOBUAMM HacToalwero [loroBopa; B cnydyae, ecnn y KnveHta 6onee ogHOro 31eKTPOHHOroO
KowenbKka/ BasloTHOro 31EKTPOHHOrO Kowesbka - No ucteyeHun 1 (O4HOro) roga ¢ MOMEHTa COBEpLUEHUA MocaegHein onepauuu B
N1060M M3 DNEKTPOHHbIX KOLIENbKOB/Ba/lOTHbIX 3NEKTPOHHbIX KOLE/NbKOB, BK/KOYaA CAy4aM, KOFAa BO3MOXKHOCTb COBEpLUEHMA
onepaumnit bbina 3abnoOKMpPOBaHa B COOTBETCTBMM C YCA0BMAMM HacToswero Jorosopa. MNoa onepauuelt NOHMMAETCA, B TOM 4YuC/e,
co3ZaHue INEeKTPOHHOTO KOoLe/IbKa/BailoTHOTO 31EKTPOHHOTO KOLLEsbKa.

10.3.2. B cnyyae AOCPOYHOrO €ro pacTop»KeHma No 0OCHOBAHMAM, YKa3aHHbIM B [lorosope.

10.3.3. B cnyyae nonyvenus PHKO poctosepHoi nHdpopmaumm o cmeptv KnneHTa. HacneaHuku snpase noayunts OctaToKk 34C
B NopaaKe, yCTaHOBEHHOM 3aKOHOAATENbCTBOM O Hac/ef0BaHUMN.

10.3.4. no 3aABneHuto KnuveHTa O pactopxeHuu [loroBopa, HO NPU HAAUYUK NPEAYCMOTPEHHbIX 3aKOHOAATeNbCTBOM
Poccuiickoit ®eaepaumnn orpaHuueHnin pacnopsaxkeHuna OctaTtkom 3C (apecTta, NPMOCTAHOBNAEHWUA ONepaunii, UHble OTrPaHUYeHUn) - He
nosgHee cneayoLwWwero AHA NOCAe OTMEHbI YKa3aHHbIX OrpaHUYeHui.

10.4. KnueHT Bnpase B Nto60e Bpema JOCPOYHO PacToprHyTb lorosop nytem HanpasneHuna B8 PHKO nucbMeHHOro 3asBneHus o
pacTopeHuun [JoroBopa € yKa3aHMeM pekBM3NTOB HaHKOBCKOro cyeta KnmeHTa ans BO3BpaTa OCTaTKa AEHEXHbIX cpeacts KanewTa,
noctynuelumx 8 PHKO c Lenbto NONonHeHMs INeKTPOHHOro KolesibKa, BantoTHOro dneKkTpoHHOro kKowenbka (B T.4. OctaTka 34C
COBOKYMHO A/ BCeX DNEKTPOHHbIX KOLIENbKOB, Ba/tOTHbIX 3NEKTPOHHbIX KOLENbKOB). JOroBop CYMTAETC PacTOPrHYTbIM C MOMEHTa
nogaun KnneHTom yKkasaHHOro 3asBaeHus Ntobbim NpesycMOTPEHHbIM HAcTosaWwmMMm JoroBopom cnocobom. MepeuncieHne AeHeRHbIX
cpefcTs ocyuecTenseTcs B TeueHue 30 (Tpuauatv) AHelM nocae NOCTyNAeHUs 3asBNEHNs, C NPOBEAEHNEM KOHBEPTaLMK No Kypcy baHKa
Poccun Ha paty nogauu 3ansneHums B PHKO «MnaTtexHbii LieHTp» (000).

10.5. B TeyeHue 3 (Tpex) neT c Aatbl NpekpalleHua aeictema [lorosopa KAnMeHT BnpaBe BO3BPATUTb OCTATOK AEHEXHbIX CPEACTB,
noctynuswmx 8 PHKO ¢ uenbio nonoaHeHna D1eKTPOHHOIO KoLlesibKa, BantoTHOro aNeKTPOHHOrOo KollebKa, Ha MOMEHT NpeKpaLeHna
[Jorosopa (B T.4. B cymme OcTaTka 3/,C COBOKYMHO A/1A BCEX DNIEKTPOHHbIX KOLLIE/IbKOB U BatoTHbIX 3/1€KTPOHHBIX KOLLIEbKOB B pybnesom
3KBMBaNEHTE NO Kypcy baHKa Poccum Ha aaTy npekpalieHua Jorosopa), Hanpasue B PHKO cooTBeTcTBylollee 3anaBaeHne Yepes Touky
o6cnyKnBaHua AreHTa B NMCbMeHHOW Gopme C YKazaHMem peKkBM3nToB BaHKOBCKOro cyeta KameHTa. Mo ucteyeHnn 3 (Tpex) net ¢ Aatbl
npekpaweHma Jjorosopa KnmMeHT yTpaunsaeT npaBo TpeboBaHUA Ha YKa3aHHbIe AeHeXHble cpeacTBa.

11. OTBETCTBEHHOCTb CTOPOH

11.1. B cny4yae HEBbINONHEHUA WAW HEHAA/IeXKallero BbINONHEHWA cBoMX oba3atenbct8 no [orosopy KaneHT Hecet
OTBETCTBEHHOCTb B COOTBETCTBMM C AEMCTBYIOLMM 3aKoHoAaTeNnbcTBom PP u [lorosopom.

11.2. B cnyyae HEeBLINO/SHEHWUA WAW HEHAZNEeXallero BbINONHEHUA cBoux o06s3aTensct8s no [orosopy PHKO Hecer
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYHOLIMM 3aKoHoAaTeNbcTBom PO 1 Jorosopom.

11.3. KnneHT HeceT OTBETCTBEHHOCTb M BO3HUKLUME YObITKM B CeAYIOLMX CNYyYanX:

- HeMpaBOMEPHOro UCnoab3oBaHUA KapTbl KAMEHTa U ee PEKBU3UTOB, UMEBLLEFO MECTO C ero cornacua, ambo B cayyae, ecnu
KnneHT no HeocTopoXkHOCTU fonycTun nepeaady KapTbl nan pasrnalieHne ee peKBU3MTOB TPETbUM ANLAM;

- npu yTpaTe KapTbl, 33 BCe onepaLmm, COBEpLIEHHbIE TPETbMMU IMLLAMU C UCMO/b30BaHWEM yTpayeHHOW KapTbl, 4O MOMEHTa
ee 6/10KMPOBKM B COOTBETCTBUM C N. 7.2.8 [loroBopa.
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B cnyyae coBepleHWa onepauMii C WUCNOAb30BaHMEM ID/IEKTPOHHOrO CpeacTBa MnaTeXXa MOCTOPOHHUMWU AnLaMK
NpesloMMUPYeTca, NoKa He [O0KAa3aHO MHOoe, YTO KAWEHT yYMbIWAEHHO MW MO HEOCTOPOXHOCTM He BbINOAHUA 06A33aHHOCTD,
npeaycmoTpeHHyto n. 7.2.4 [lorosopa.

11.4. KnMeHT NpUHMMaET Ha cebs pUCK YObITKOB U UHbIX HE61IAroNPUATHBIX NOCEACTBUIN B pe3y/ibTaTe HECAaHKLMOHUPOBAHHOIO
[0CTyna TpeTbMx Any, K MHdopmaumm, nepesasaemoit PHKO nocpeactsom SMS-coobLieHui.

PHKO He HeceT OTBETCTBEHHOCTM 33 Y6bITKM, MPUYMHEHHblE HenoaydyeHnem KaveHTOM UM/UAM  noaydeHnem
HEeynoJHOMOYEHHbIM NMUOM SMS-coobLLEeHN.

11.5. PHKO HeceT OTBETCTBEHHOCTb 3a ONepaLum, COBEPLLEHHbIE TPETbUMM ANLAMM, nocsie noaydeHns PHKO SMS-coobuweHunn
B nopAajKe, npegycmoTpeHHom n. 7.2.8 orosopa.

11.6. PHKO He HeceT 0TBETCTBEHHOCTU 32 BO3HMKHOBEHME KOHDNKTHbIX CUTYyaLMii B Clyyae NnpuobpeTteHns KnmeHTom ToBapos
(paboT, ycnyr) HeHagexalero Ka4yecTsa, COBEPLUEHHOTO C UCNO/Ib30BaHNEM INEKTPOHHOTO CpeaCcTBa NaaTexKa.

11.7. PHKO He HeceT oTBETCTBEHHOCTb 3a cbou B paboTe ceTn MHTepHeT, ceTell CBA3MU, TEXHUYECKMe cbou, BO3HUKLWIKME NO
He3aBucAWwmMM oT PHKO npuumHam, 3a KayecTBO M CKOPOCTb Nepesayuun MHGOpPMaLMM Yepe3 KaHasibl OnepaTopoB CBA3W, BPeMeHHoe
oTcyTcTBMe Y KnnMeHTa A0CTyna K cpeacTBam CBA3M, NOB/EKLLIME HEBO3MOXHOCTb MCMOIHEHUA 0653aTeNbCTB NO HacToAweMy [lorosopy.

11.8. KnneHT mncnonbayet ycayrn NnaTexkHoro KabuHeta yepe3 MHTepHET, oco3HaBas, uTo ceTb MHTepHeT He ABAseTcs
6e30MacHbIM KaHaNOM CBA3M, M COrNallaeTca HecT GUHAHCOBbIE PUCKM M PUCKU HapyleHMs KOHOUAEHUMANbHOCTM, CBA3AHHbIE C
BO3MOHOI KOoMnpomeTaumein HPopmauum npu eé nepesave yepes MHTepHeT. KNMeHT camocToATe/IbHO U 3a CBOM cyeT obecneunsaeT
3aWnUTy COBCTBEHHbIX CpeacTB gocTyna K [lnaTtexHomy KabuHeTy (B T.4. MOBWIbHbLIX YCTPOWMCTB) OT HECAHKLMOHMPOBAHHOMO
MCMOb30BaHMA U BPEAOHOCHOMO NPOrpaMmmHoro obecneyeHus.

11.9. PHKO He HeceT OTBETCTBEHHOCTM 33 MOJIHOE WAM YAaCTUYHOE HEUCNONHEeHMWe, HeHaA/exallee WUCNOJHeHWe CBOMX
06A3aTeNbCTB, €CN TaKOe HEUCMNONHEHWE BbI3BaHO 0OCTOATENBCTBAMM HENPEOA0IMMOWM CUAbI, 06CTOATENBCTBAMMU, NPENATCTBYOLWMMMU
obecneyeHunto Tpebyemoro ypoBHA 6e30NacHOCTH, pelleHNAMIN OpraHOB 3aKOHOAATENbHOM, CyAebHOM U/MAn NCNONHWUTENbHOW BAacTU
Poccuiickoit ®epepaumn, BaHka Poccuum, a TakKe TpeboBaHMAMM NAATEXKHbBIX CUCTEM, KOTOpPble AEeNatT HEBO3MOXKHbIM anAa PHKO
BbIMNO/IHEHNE CBOWMX 00A3aTENbCTB; 3a4EPXKKAMU B MEPEYUCNEHUN AEHEXHbIX CPeACTB MO BUHE MHbIX KPeaMTHbIX OpraHu3auuii;
BOEHHbIMU  AENCTBUAMM, CTUXUAHBIMW WUAM UHBIMM  BeACTBUAMM, MNPOUCXOAALMMU B palioHax, oduUManbHO NPU3HAHHBIMU
HaxoAAWMMUCA NOA, BAMAHMEM BblleyKa3aHHbIX 06cToATeNnbcTB. O HACTYNNEHMU BbllleyKa3aHHbIX 06CTOATENbCTB, NPEnATCTBYHOLMX
NONHOMY MW YAaCTUYHOMY MCNoNHeHuto [orosopa, PHKO nHbopmupyet KnneHTta nytem pasmelteHuns nHoopmalmm Ha calite rnko.ru
n/mnan nytem otnpaBku Kanenty SMS-coobuieHuns no KoHTakTHOMY HoMepy TesedpoHa.

12. Peksusutbl PHKO

MonHoe HaumeHoBaHMe: PacyeTHas HebaHKOBCKasA KpeauTHan opraHusauma «MnatexHolit LleHTp» (06LLeCTBO C OrpaHUYEHHOM
OTBETCTBEHHOCTbHHO)

CoKpaueHHoe HaumeHoBaHue: PHKO «MnatexHbin LleHTp» (O00)

Opuguuecknin agpec: 630102, Poccus, r. HoBocnbupck, yn. Kuposa,86

MouToBsbin agpec: 630055, Poccus, r. Hosocnbupck, yn. LaTypckas, 2

WHH 2225031594

KoppecnoHaeHTckui cuet Ne 30103810100000000832

B Cubupckom lNY BaHka Poccunm

WU.o. Npepcepatens NpasneHuns nodnuce O.B. Epmonaesa
«26» noHAa 2019r.
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