AO KB «CUTUBAHK»
YC/I0BUSA BbINYCKA U OBCNY)XXUBAHUA
KPEAUTHbIX KAPT AN ®U3NHECKUX UL,

HacTosLLan pefakums yCnosui Bbinycka 1 06CY)XMBaHUA KDeaUTHbIX KapT AeiicTayeT ¢ 1 mapTa 2016 roaa.

1. BBepeHue

1.1. HacTosLLmWe ycnoBus BbiNycka U 06CNYXMBaHNSA KPeAUTHBIX KapT («YCnoBusa») onpeaensiot
YCNOBWA 1 NONOXKEHMA, Ha KoTopbix AO KB «CutnbaHk» («CUTMBaHK») npeanaraeT CBOUM Kiu-
€HTaM KpeAuTHble KapTbl C KPeAWTHbIMW IMMUTAMU, a Takke Apyrue COMyTCTBYIOLLME YCIyru
¥ NPOAYKTbI, NoApobHee onucaHHble HUKe. YCNoBus, nepeyeHb c60poB, KOMUCCHIA 1 TapudoB
(«Tapudbi») 1 3asBNeHre Ha 0OPMIEHNE KPEOUTHO KapTbl («3asBieHue»), HaaNexallum
06pa3oM 3anonHeHHoe 1 noannucaHHoe KnneHToM, MMa KOTOPOro ykasaHo B 3assneHuun («Knu-
eHT»), N CuUTM6aHKOM, B COBOKYMHOCTW COCTaBASIOT [OrOBOP O BbiMycke M 06CNYXWBaHWM
KPeAUTHbIX KapT Mexay KnueHTom n CutnbaHkom («fioroBop»). [loroBop CYUTAETCs 3aK/ioyeH-
HbIM C MOMeHTa Bbinycka CutnbaHkom KapTbl KnuenTy. Mpu ocopmnenun KnueHTy BTOPOit
OCHOBHOW KapTbl U/Unu [LONONHUTENBHON KapTbl U BbIPaXeHUM KIMEHTOM COrnacus ¢ yCnoBusaMu
NPeAoCTaBNeHns Taknx KapT [JoroBop CYMTaeTcs AONOMHEHHbIM YCIOBUAMM, KAaCatoLLMMUCS YKa-
3aHHbIX KapT. 3aKnioyeHre AONONHUTENBHOTO COrNatLeHns K [JoroBopy NpOMCXOAUT: @) B MOMEHT
akuenTa CutnGaHKkoM oepTbl KneHTa o BbinycKe BTOPO OCHOBHOM KapTbl M/vnu AONONHUTENb-
HOM KapTbl (T. €. B MOMEHT Bbinycka CUTMBAHKOM COOTBETCTBYIOLLEN KapTbl) B Cy4yae, Koraa
ochepTa B OTHOLLEHWUM BbINyCKa TaKOi KapTbl UCXOAUT OT KNUEHTa; in 6) B MOMEHT aKTUBALIMM
BTOPO OCHOBHOW KapThbl NN AOMOMHUTENBHOI KapTbl KNeHToM B cnyyae, koraa oepTa B OTHO-
LLIEHWM BbiMyCKa BTOPOil OCHOBHOM KapTbl U/UNK [IONONHUTENbHOM KapTbl UCXOAMUT OT CuTHGaHKa.
1.2. B Ycnosuax, Hapsaay ¢ Tapudamu 1 WHbIMW CTAHAAPTHLIMK thopmami 1 hopmynapamn Cutu-
6aHka, M3naratoTca o6LUMe YCNoBUA NpefocTaBfeHUs KnueHTy KpeauTa, ero MCmonb3oBaHus
1 BO3BpaTa. YKasaHHble YCNOBUS MPeACTaBNslT coboi oblume ycnosus kpeauta («O6wme
YCNOBUSA KPeAUTHOrO AOrOBOPAY), @ B COBOKYNHOCTM C MHAMBMAYaNbHbLIMIA YCNOBUAMN KPeauT-
HOrO [OroBOpa COCTABNANT KPeauTHbIn JoroBop («KpeauTHbIA AoroBop»), YCNoBus Takxe
PerynupytoT OTKpbITUe 1 06cnyxuBaHue CUTNGAHKOM cyeTa, OTKPbIBAEMOro Ha Ma KnenTa ans
OCYLLIECTBNEHNA MO HEMy Onepauuii C UCMONb3oBaHMeM KPeAUTHbIX KapT («C4eT»), a Takxke
NpeAoCTaBneHne BCEX COMYTCTBYIOLMX YCNYT U NPOAYKTOB, NpeanaraeMbix CUTMGaHKOM Knnew-
Ty. MoMeHTOM 3aknioueHns KpeautHoOro QOroBopa ABMSETCA MOMEHT BbIPaXeHWUs KnueHTom
COrnacus ¢ MHAMBUAYAIbHBIMU YCNOBUAMI KPEAUTHOrO A0rOBOPa (Kak NpefyCMOTPEHO naparpa-
hom 2.1. Huxe).

HekoTopble BMAbI CONMYTCTBYIOLLMX YCNYT M NMPOAYKTOB MOTYT NpeAnaratbes CutnbaHkom KnueHty
Ha OCHOBaHWM OTAENbHOro Aorosopa (A0roBopoB) NMGO NpaBun U nNpouesyp 06CNyXuBaHUS,
KOTOPble MOrYT NEepUOAMYECKN YCTaHaBNMBaTbC CUTUGAHKOM. B cnyyae npoTMBOpeunii Mexay
NONOXEHUAMU TaKUX OTAENbHBIX [OFOBOPOB, NPABUM UM NPOLEAYP 06CNYKUBAHWS 1 NONOXKEHN-
AMU YCNIOBUIA, MOMOXEHUS COOTBETCTBYIOLUMX OTAENbHbIX AOrOBOPOB, MPaBUA U MpoLeayp
06CNYXMBAHUS UMEIOT MPEUMYLLIECTBEHHYIO CUTY.

1.3. Nto6oe kpeanToBaHne KnueHTa oCyLLECTBAGTCA UCKIIOYNTENbHO B COOTBETCTBUM C KpeauT-
HbIM loroBopoM. CUTUGaHK MMeeT NPaBo 0TKa3aTb KNueHTy B 3aknioyeHnn KpeanTHOro aorosopa
663 06BACHEHNS NMPUYMHBI TAKOTO OTKA3a, 33 UCKMIOYEHNEM Cy4asi, KOrAa 0653aHHOCTb MOTUBK-
poBaTh TaKoW 0TKa3 Bo3naraeTcs Ha CUTUBaHK 3aKOHOM. CUTUBaHK MOXeT KpeauToBaTh KnvneHTa
KaK B BIAE KPeaMTOB, BbliAaBaeMblx 6e3 06ecneyeHus, Tak 1 B BUAE KPeAUTOB, BbIAABAEMbIX MO/
obecneyeHue, B nopsaake, onpefensemMom CUTM6aHKOM.

1.4. [JoroBop 0 BbiNycke 1 06CNYXMBAHUN KPEAUTHBIX KapT 1 KpeauTHbIit [OroBop coaepxar
3M1EMEHTbI Pa3fIN4HbIX JOrOBOPOB U ABNSIOTCS CMELLAHHBIMU [OFOBOPaMK, a TakXKe, 3a UCK/IoYe-
HWEeM COrnacoBaHHbIX ¢ KNMeHTOM WHAMBUOYanbHbIX YCIOBUIA KPEAUTHOrO J0roBopa, ABNSATCA
[10rOBOPaMM NPUCOEANHEHNS.

2. CYeT M KpeAUTHbIA NUMUT

2.1. [ins nonyyenus kpeauta KnueHT nocne o3Hakomnerust ¢ OBLINMI YCNOBUAMU KPEAUTHOTO
norosopa npefoctaenseT CUTMbaHKy 3asBneHune BMecTe ¢ fOKYMeHTaMu, TpebyembiMm Cutnban-
KOM ANt PAaCCMOTPEHISt BOMOXHOCTU NPeaocTaBnenns KnueHTy kpeanTa.

Mocne paccMOTpeHus 3asiBNeHUst W APYriX [OKYMEHTOB, CUTMBAHK onpenensieT, oTBeYaeT nu
KNneHT KpUTepusM KPeauToBaHMS, BPEMS OT BPEMEHW yCTaHaBnMBaeMbiM CutnGaHkom. Ecim
CUTUGaHK MO CBOEMY YCMOTPEHWIO ONPEAENNT, 4TO KNMEHT OTBEYAET 3TUM KPUTEPUAM KPEAUTOBa-
HWA, CuTMGaHK HanpaBnseT KNueHTy MHAMBWAyanbHble yCNOBMSA KPeAMTHOro [OroBopa.
B MHAMBMAYANbHbIX YCNOBUAX KPEOMUTHOTO [0OrOBOPA, MOMUMO MPOYEro, yKasblBaeTcsi HOMep
CueTa. KnueHT Bnpase BbIPasUTb CBOE COrMacie ¢ MHAMBMAYANbHBIMU YCIOBUSMU KPEAUTHOTO
[10roBOPa B CPOK 10 NocneHero 6aHKOBCKOro AHA (BKMIOUUTENbHO) 6-T0 KaneHaapHoro MecsLa,
CeflyIoLLEro 3a MecsiLleM HanpaB/eHUs eMy UHAMBMAYaNbHbIX YCOBUA KDEAUTHOTO [OroBopa
CutnbaHkoM. KnueHT BnpaBe Bblpa3uTb CBOe cornacve, HanpasuB CUTMOaHKY NOAMNWCaHHbINA
5K3eMNNAP MHAMBUAYaNbHbIX YCIOBUA KPEAUTHOTO [0roBopa (B TOM YWCMe W NOCPeaCcTBOM
Citibank Online) unu cosepluas aeicTsuA, NOATBEPXKAAKOLLME cornacke KnueHTa ¢ MHAMBMAY-
alnbHbIMM YCNIOBUAMM KpeAWUTHOTrO A0roBopa. [Ns Leneil 3akniodeHns KpeauTHOro [orosopa
TakUM [eiCTBUEM MPU3HAETCA aKTMBAUMA KPEeAWTHOM KapTbl. KpeauTHbIM [OrOBOP CuuTaeTcs
3aK/I04eHHbIM C MOMEHTa BbipaxKeHns KnMeHToM Takoro cornacus.

Mpu 3aKknioueHnn Mexay CutbaHKoM 1 KnneHntom KpeautHoro Aorosopa CUTMGaHK OTKpbIBAET
Knnenty CyeT. CyMMa KpeaUTHOro nuMUTa (T. €. NUMUT, B Npeenax KoToporo Knuenty mMoxet
6bITb NPefoCTaBNeH KPeauT), KOTOpbli CUTUGaHK rOTOB NPEefoCTaBUTb KNneHTy, MpoLeHTHas
CTaBKa No KPeauTy, a Takxe UHbIe CYLLLECTBEHHbIE YCNIOBUS B OTHOLLEHWW KPeauUTa yKasblBaloTcs
B MHAMBMOYaNbHbIX YCNOBUAX KPEAUTHOrO AoroBopa. CutbaHk 0673yeTca He U3MEHSTb HANBN-
AyanbHble yCnoeus KpeauTHOro AOroBopa B CPOK A0  MOCAEAHEro 6aHKOBCKOro AHS
(BKNIOYNTENBHO) 6-T0 KaneHAapHOro Mecsua, CRefylolero 3a MecslleM HanpasneHus emy
VHOVMBUAYANbHbIX YCOBUIA KPEOUTHOTO A0roBOpa CUTUGAHKOM, 38 UCKMIOYEHMeM Crlyyas, Koraa
M3MeHeHne MHAMBWAYANbHbIX YCNOBUI KPEAUTHOrO [I0roBOpa MPOMUCXOANT MO COrNacoBaHuio
C KnueHtom.

CUTUBAHK MOXET NepuoANYecKN HanpaBnsaTb KNWeHTy NpefnoxeHne 06 yBENUYEHUM UNM
YMeHbLUEHUN KpeauTHOro numuta. Cornacue KnueHTta ¢ TakuM NpeanoxeHuem MoxeT 6biTb
NOATBEPXAEHO NYTEM COBEPLUEHMSA N0BOI onepauun no kapTe B TeueHne 30 AHe C MOMEHTa
nonyyeHns npeanoxenns Knuentom. Mpu HenonyyeHun cornacus Knuexta ¢ npennoxexnem
B YKa3aHHbIil CPOK YCNOBUS KPeAWUTOBaHWA NMPOAOMKAIT [eCTBOBATb B HEU3MEHHOM BUAe.
KnueHT TaKkxe WmeeT npaBo yBefoMUTb CUTMGaHK 06 OTKase OT npeanoxeHus CutubaHka
06 yBENWYEHUM UM YMeHbLUEHUN KPeAUTHOTO NMUTa B TeyeHue ykasaHHoro 30-AHEBHOro
cpoka. Mpu nonyueHnn CuTnGaHKOM yBeAoMNeHUst o6 OTKase OT Npeanoxenus CutubaHka
06 YBENWYEHWM UMM YMEHbLIEHUN KPEUTHOTO IMMUTa OT KNeHTa yCnoBua KpeanToBaHNs npo-
[IOMKAIOT [eCTBOBaTb B HEU3MEHHOM Buae. MopsoK U cnocobbl yBeaomMnerus CutnGaHka
06 OTKa3e OT NPeANOXeHNs 06 YBENUYEHUN NN YMEHBLIEHUA KPEAUTHOTO IMMUTA YCTaHaBNN-
BatoTcsi CUTMBAHKOM.

Mpu yXyALLEHUN KPeaUTOCnocoBHOCTU KnnerTa (0 YeM MOXET CBUAETENbCTBOBATL HECBOEBpE-
MeHHOe ocyllecTBneHne nnatexeit no KpeauTHOMY [A0roBOPY, WHbIM [10rOBOpPaM Mexay
CutnbaHkoM 1 KnueHToMm, B pamKax KOTOpbix CuTUGaHK mpenoctaBnsieT KnueHTy AeHexHble
CPeAcTBa B KPeauT, a TaKxe NonyyeHne CBEAEHW O HeBbINoNHeHUM KnueHTom obssaTenscTs
nepes HbIMU KPEAUTHBIMM OPraHN3aLnaMm 13 610pO KPeaNTHBIX NCTOPUI UM U3 UHbBIX UCTOYHN-
KoB) CUTMGaHK BNpaBe B OAHOCTOPOHHEM MOPAAKE YMEHbLUUTb KPeAUTHbIA NMMUT. Mpn 3TOM
[0 cBefleHNs KnneHTa A0BOANTCH MHEHOPMALIMA O TAaKOM YMEHbLUEHUN.

2.2. KneHT MOXeT BOCMONb30BaTCS KPEAUTOM B Npefenax BOCTYMHOrO SMMUTa (pasHuLibl
MEeXAY KPeaUTHbIM JIMMATOM M COBOKYMHbIM TeKyLinm 6anaHcom) nyTem NposeaeHus onepaumi
no cBoeMy CueTy (BK/IoYas OnepaLyii Mo CHATMIO HaNMUHbIX IEHEXHbIX CPEACTB Yepes 6aHKoMa-
Tbl, ONaTe TOBapoB, PaboT U yCyr ¢ NOMOLLbIO KPEAUTHO KapTbl, a Takxe nepeBofbl Ha Apyrue
cyeTa KnueHTa 1 cyeTa TPeTbux NuLL).

KnueHT yBEAOMNEH O TOM, UTO ONpefeNneHHble onepaLum, coBepLuaemble KNMEHTOM C NOMOLLbIO
KPEeAWUTHO KapTbl (HanpuMep, onepaunn B pasHbix BaioTax UM onepaumi, ocyLiecTBnseMble
yepe3 BaHKOMATbl W PasfIMyHble MNATeXHbIE CUCTEMbI, @ Takxe psiA APYrUX Onepauuit), MoryT
NPUBECTY K AOMONHUTENBHOMY YMEHbLLIEHWMIO Pa3Mepa AOCTYNHOrO NUMKUTA B pe3ynbTaTe npume-
HAEMbIX BaNOTOO6MEHHbIX KypCOB 1/ WNN KOMUCCHIA 1 CBOPOB, yCTaHaBNMBaeMblx CUTMBAHKOM,
[PYrMi 6aHKaMm1, (UHAHCOBBIMU YYPEXAEHUSMM 1/ MNK NNATEXHBIMU CUCTEMAMK, Yepes KOTo-
pble OCYLLECTBAAIOTCA COOTBETCTBYIOWME Onepaunm. B cnyyae ecnv 3anpoc NnaTexHom cuctembl
Ha CNUCaHNe [leHeXHbIX CPECTB MO onepaLui NocTynaeT B CUTMGaHK B BbIXOAHOM UK Hepato-
YA NPa3AHNYHBIA [leHb, TO CyMMa onepauuu cnucbiBaetca co CyeTa € MCMONb3oBaHMEM
BHYTPEHHEro 06MeHHoro kypca CuTbaHKa, [e/icTBOBABLUErO Ha NPEeALLECTBYIOLLIAA BbIXOAHOMY
1NN HepaboyeMy NpasaHNIHOMY AHIO Pabounit AeHb.

KnueHT Tatoke yBeOMIEH O TOM, YTO NPY COBEPLLIEHNM HEKOTOPbIX OMepaLuii C UCNOb3oBaHNEM
KPEeAUTHOI KapTbl BO3MOXHO 06Ppa3oBaHue TeXHUHECKOro oBepApadiTa, TO eCTb UCMONb30BaHUe
KnuneHTom CpencTs cBepX [OCTYNHOTO NMMUTA. B cryyae BO3HMKHOBEHMA TEXHUYECKOrO OBep-
npadta KnueHT 06s13yeTcsi HeMeIeHHO, HO B NI0GOM Cllyyae He NO3[Hee YeM Yepes Tp1 paboumx
[IHSA C TOrO MOMEHTA, Kak KnueHTy cTano 3BecTHO 0 BO3HUKHOBEHNM TeXHUYECKOro oBepapadTa,
noracuTb 3al0MKEHHOCTb Nepesl CUTMG6aHKOM B CYMMe TEXHWNYECKOro oBepapadTa 1 HauncneH-
HbIX Ha [aHHYI0 CYMMY NPOLIEHTOB (M0 [ieHb NOraLleHUs BKIOYUTENBHO).

2.3. C yyeToM 0CObGEeHHOCTEN, YCTaHOBNEHHbIX B HACTOALUMX YCNOBMAX, Ha 3a[0/MKEHHOCTb
no KpeauTy No Kaxaoi onepaunn («TeKywuin 6anaHc»), a TakKe Ha CyMMY TEXHU4ECKOro
oBepapaiTa HaYNCNAIOTCA NPOLIEHTbI MO CTaBKe rOf10BbIX, YCTAHOBNEHHOW: (a) B MHAMBMAYaNb-
HbIX YCTIOBUSIX KPEAMTHOrO [10roBopa — [/1R Onepauuii, OCYLLECTBNEHHbIX 6e3 Crnonb3oBaHus
ycnyru «3annatu B paccpouky!» («Onepauus 6e3 onnatbl B paccpouky»), nmbo (6) B cooT-
BeTCTBYoLLeN OchepTe — ANS OnepaLmil, OCYLLIECTBAEHHbIX C UCNONb30BAHNEM YCIyrit «3annatn
B paccpouky!» («O c B paccpoyKy»).

B oTHOLLEHWM Onepaumit C KpeauTHOM KapToi No onnate ToBapoB, paboT v ycnyr Mpoaasuos (3a
VcknioyeHnem Onepaumii ¢ onnatoit B paccpouky) («Mokynku 6e3 onnatel B pacCPouKy») npy-
MEHSETCA ClIeAyIoWwMniA NOPAAOK HauMcneHus npoueHTos: (i) eciu cymma Tekyuwiero 6anaHca,
OTHocALLerocs K Mokynkam 6e3 onnatbl B pacCPOYKY, NOMHOCTHIO NoraLleHa KnneHToM He nosp-
Hee [IHA nnatexa (Kak onpefeneHo HWXe), yKa3aHHOro B Bbinucke MO KpeauTHOI KapTe (Kak
onpefeneHo Huxe), NPOLEHTbI He HauncnstoTes, (i) ecnn cymma TekyLuero 6anaHca, oTHocsLLe-
rocs K Mokynkam 6e3 onnatbl B PaccpouKy, He MoralleHa MOMHOCTbI0 KnueHToM Ha [eHb
nnaTtexa, yKasaHHbI B Bbinucke no KpeaMTHOW KapTe, MPOLEHTbI (Ha HenoralleHHylo YacTb)
HAUMCNAOTCH CO AHA BO3HUKHOBEHWS Tekyllero 6anaHca no TakuM onepauusM no AeHb (BKio-
YMTENbHO) MOMHOTO NOraLleHUs COOTBETCTBYIOLLIEN TakiM onepaumsam vyacTi TekyLiero 6anaHca.
B OTHOLLIEHMM BCex onepauuii C KPeAWUTHOM KapToid, MHbIX, YeM OTHOCALLMXCS K [Mokynkam 6e3
onnatbl B PaccpoyKy, MPOLEHTbI HAYNCAATCA CO [HA BO3HWUKHOBEHMS Tekyliero GanaHca
N0 COOTBETCTBYIOLLIEN OMepaLu Mo [ieHb ero NOMHOrO NoraLLeHns.

B coOTBETCTBUM C HACTOALLMMM OBLLMMM YCNOBUAMU KpeauTHOro Aorosopa u/ unu Taputamm
CnTHBaHK MOXKET NPUMEHSATH LUTPathHbIe CaHKLMW, a TaKXKe B3uMaTb c6op (HaYMCNATL NPOLIEHTbI)
3a BO3HMKHOBEHME TeXHU4Yeckoro oBepapadTa, WHble c6opbl, kKomuccun n nnatexiu («Komue-
CUK»), KOTOPblE YBENMYMBAIOT TeKyLLMiA GanaHc.

2.4. B fieHb cocTaBneHns BbinUcku No KpeanTHOM KapTe CTUOaHK yMeHbLIaeT AOCTYMHbIA AMMUAT
Ha CyMMy KoMUCCUit 1 NPOLIEHTOB: (@) HA4NCNEHHbIX Ha CyMMy TekyLuero 6anaHca, OTHOCsLLEro-
ca K Mokynkam 6e3 onnatbl B paccpoyKy Tekylero 6anaHca, Ha ieHb COCTaBNeHNs npeablayLie
Bbinuckn Mo KpeauTHO KapTe, M KoTopas He 6bina moralleHa MofHOCTbIo Ha [leHb nnatexa
o Takoi NpeablAyLLen Bbinucke no kpeauTHo kapTe, 1 (6) No 0CTanbHbIM ONepaumsaM, KoTopble
He OTHOCATCA K MoKynKam 6e3 onnatbl B paccpoyKy (v BKo4as Onepaunm ¢ onnaToii B paccpoy-
KY), Ha4UCNeHHbIX NO TaKOW A€Hb COCTABNEHWS BbINMUCKM MO KPEAUTHOM KapTe BKIOYUTENBbHO,
a TaKxe yBennynsaeT TekyLLWA BanaHc Ha 3Ty CymMmy.

2.5. KnueHT 06s13aH exxemecsyHo norawwatb CutnbaHky MUHMManbHyo cyMMy nnaTexa B [eHb
nnaTexa, ykasaHHblii B Bbinucke No kpeauTHo kapTe («feHb nnatexay). Henonyyexune Knuek-
TOM BbINMCKM NO KPeAMTHOI KapTe Mo NpuinHaMm, He 3aBUCALLMM OT CuTibaHKa, He 0cBO6OXdaeT
KnueHTa 0T 06513aHHOCTW CBOEBPEMEHHO Moralate CUTMGaHKYy MUHUManNbHYIO CyMMy nnaTexa.
MuHuManbHas cyMMa nnatexa paccunTbiBaeTca cnedytouium obpasom: (a) cymma, pasHas
naT1 (5) NPoLEeHTaM OT CyMMbl COBOKYMHOro Tekyllero 6anaHca, YMeHbLUEHHOro Ha (i) cymMmy
Tekyuero 6anaHca no Bcem Onepaunsm ¢ OnNnaToit B paccpouky, (i) CyMMy NPOLIEHTOB, Haumc-
NeHHbIX 3a OTYeTHbIW Mepuod 3a Nonb3oBaHWe cpeacTBamu Cutmbanka, (iii) cymmy Bcex
HenoralleHHbIX LUTPaHbIX CaHKUMA NPUMEHeHHbIX CUTUBAHKOM B CBA3U C HEUCNONHEHUeM
KnueHTom obs3atenscts no KpeautHomy [orosopy, (iv) CyMMy HeUCMOHeHHbIx 06s3aTenscTs
NpeabAyLLMX OTYETHbIX MEepUOAOB (BKMIOYas, CPEAM Npoyero, o6s3aTenbcTBa NO NOralleHuio
OCHOBHOFO 10173, HA4YNCNEHHBIX MPOLIEHTOB, KOMUCCUIA 11 NPOYNe NAaTexmu) n (V) CyMMmy TexHu-
yeckoro osepapatTa (ecnu He 6bina noralleHa HeMefsIeHHO Mocne BO3HUKHOBEHWA);
1 yBeNnyeHHas Ha cneaytolme cymmbl: (6) (i) cymma ExxeMecauHbix nnatexeit no scem Onepa-
LMAM C ONNaToM B paccpouKy, (ii) CyMMa NpoLeHTOB, HAYMCIIEHHbIX 38 MOMb30BaHWe CPencTBaMm1
CutnbaHka, (iii) CyMMbl HEMCMOMHEHHbIX 0653aTeNbCTB MpPeapbIAYLLNX OTYETHbIX Nepuonos
(BK/IOYas, Cpean Npoyero, 06s3aTenbCTBa NO NOraLleHMio OCHOBHOIO A0Ara, HaYMCNEHHbIX Npo-
LIEHTOB, KOMUCCHIA M Npoyne nnatexu), (iv) CyMMa TexHuieckoro oBepapadta (ecnu He 6bina
noralieHa HemefIeHHO Noc/ie BO3HUKHOBEHMA), (V) WHble CyMMbl, KOTopble KneHT o6ssaH
YNNaTUTb B COOTBETCTBIM C yCNoBUAMIU KpeauTHoro Aorosopa. Ecnu MuHMManbHas cymma nnate-
a He byaeT 3auncneHa Ha CyeT o [IHA nnatexa (BKMoUMTeNbHO), CUTMGaHK BNPaBe HAaYMCANTL
Ha cymMmy Bcero Tekyllero 6anaHca HeycToiKy, ykasaHHyto B Tapudax.

B cnyyae HapyLueHust KnueHTOM CpoKoB noralleHuns TekyLuero 6anaHca (B Tom yncne MuHuManb-
HOI CyMMbl nnatexa) W/Wni ynnaTbl HauYMCMEHHbIX Ha TaKylo CyMMy MPOLEHTOB, a Taloke
HapyLeHWs 06LLel NPOLOMKMTENBHOCTbLIO bonee LwectupecaTy (60) AHEN B TeYeHUe NOCneaHnx
CTa BocbMuaecaTi (180) aHeit, CUTMBaHK MMeeT NPaBo 06bABMTL NOA/IEXKALLMM NOraLLeHo BeCh
TeKyLunit 6anaHc BMeCTe CO BCEMW HAaUNCNEHHbIMI NPOLIEHTAMK, @ TaKke pacToprHyTb KpeanTHblit
[noroBop. KnueHT 06si3aH noracuTb ykasaHHble CyMMbl He no3aHee 30 (Tpuauatv) AHel ¢ MOMeHTa
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nony4eHus oT CUTMBaHKa COOTBETCTBYIOLLIErO YBEAOMNEHMS, HANPaBNEHHOrO OIHMM U3 CNoCo60B
obMeHa MHopMaLmelt, NPeayCMOTPEHHbBIX MHANBUAYaNbHBIMM YCNOBUAMM KPEAUTHOO AOroBOpa.
2.6. CutnbaHK BnpaBe NpefoCTaBUTb KNMEHTY BO3MOXHOCTb He noraluaTb 4acTb MUHMManbHo
CYMMbI Nnatexa (a UMeHHo cyMMy, 0603HaueHHyto Kak NyHKT (a) B naparpade 2.5. Bbiwe) nubo,
Ha ycMoTpenue KnueHTa, noracutb ee B to60M pasmepe B npeaenax MuHUManbHo CyMMbl nnate-
Xa, Ha Nepuwos BpeMeHu N0 [IHA nnatexa, yKasaHHOro B CredyloLlei nocne npenocTaBneHus
BblLLIeYKa3aHHO BO3MOXHOCTM BbiNuCKe NO KpeAUTHON KapTe. B atom cnyyae CutubaHk B Bbinu-
CKe MO KPeaUTHOI KapTe yKasblBaeT pasMep MUHMManNbHO CyMMbI nnatexa paBHbIM Hy/o U He
B31MaeT ¢ KnneHTa KOMIUCCUIO 3@ HeCBOEBPEMEHHOE MoraLlieHne MUHUMATbHOM CyMMbI nnatexa.
TeM He MeHee, HeB3MPas Ha NpefoCTaBNeHHYI0 CUTM6AHKOM BO3MOXHOCTb He noratuatb MuHu-
MarnbHylo CyMMy nnatexa, KnueHT BripaBe He nonb30BaTbCA Takoi BO3MOXHOCTBIO U YacTUYHO
WNM NONHOCTBIO BHECTW NNaTeX B noralleHne MUHUManNbHON CyMMbl naaTexa B Mio6oi MOMeHT
no [Hs nnatexa. CuTM6aHK BNpaBe NpefoCTaBNATb BOMOXHOCTL HEe Moraluatb MuHUManbHyto
CYMMY NnaTexa UCKMIoYNTENbHO N0 CBOEMY YCMOTPEHMIO.
2.7. Nioboit nocTynaioLmii Ha CYeT nnaTex, NepeBoA WM B3HOC HANMMUHbIX AEHEXHbIX CPeacTB
ucnonb3yetca CUTMO6aHKOM 1A YMeHblLeHUa 06a3aTenbcTs KnueHTa nepen CuTU6aHKoM B cre-
AytoLLen 04epeaHoCT:
(a) B nepByto o4epenb — Ha YMeHbLUEHME 3a10/KEHHOCTI MO NpoLieHTaM;
(b) BO BTOPYIO OYepeAb — Ha YMeHbLLEHWEe 3aA0/KEHHOCTI N0 OCHOBHOMY AONTY (MCMOMb30-
BaHHbIX KnneHToM cpencts CutnbaHka);
(C) B TpeTblo o4epeab — 1A ONNaTbl HeYCTONKM.
2.8. CpencTsa KnueHTta, oCTaBLUMECs Nocne HanpaBneHns cpencts Knuewta Ha ucnonHeHve
BbllLeyKa3aHHbIX 06s3aTenbcTB KnneHta nepen CutnbankoM, CuTubaHk HanpaenseT Ha:
(a) noratleHm1e NPOLIEHTOB, HAUMCMIEHHbIX 3a TEKYLLMIA NePUOL NCNONB30BaHMS CpeacTs Cutu-
6aHKa;
(b) BO3BPAT CyMMbI OCHOBHOTO 4ONTa;
(C) cnucaHme UHbIX NNaTexeit (KOMUCCHIT), MPeAYCMOTPEHHbIX KpeauTHbIM J0roBOPOM 1 3aK0-
HozaTeNnbCTBOM Poccuiickoin deaepaumi.
Mpu ncnonb3oBaHUM KNMeHTOM HECKONbKUX KPeauTHbIX MpoAyKToB CuTMGaHKa (KpeauTHble
KapTbl, NOTpebUTENbCKIE KPeAWTLI 1 T. N.), BbiLLeyKa3aHHas 04epeiHOCTb NpuMeHaeTcs CUTnbaH-
KOM K KaXloMy KpeUTHOMY NpoayKTy CuTnbaHka, ncnonbsyemomy KneHToM, B XPOHONOrMYECKOM
nopsiake (To eCTb, CHa4ana UCMosHAETCs 0653aTeNbCTBO, BO3HUKLLIEE PaHbLLe).
B pamkax KpeauTHoro gorosopa 06si3aTenbcTBa UCMOMHAIOTCA B XPOHONOrMYECKOM MopsaKe,
CBA3aHHOM C MOMEHTOM BO3HMKHOBEHMS y CUTMGaHKa npaBa TpeGoBaHNS UCMONHEHNSA COOTBET-
cTByloLLero obs3atenscTa (ynnaTbl ONpefieNeHHol CyMMbl). B cryyae coBnajieHns MoMeHTa
BO3HMKHOBEHMA NpaBa Tpe6oBaHWA CUTMGaHKa B OTHOLLEHMN HECKOMbKMX CYMM, MOAMeXaLLUMX
ynnate KnueHtom CuUTUGaHKY B COOTBETCTBW C KPeaUTHbIM AOrOBOPOM, CUTUGAHK MpUMEHSeT
04ePeHOCTb N0 CBOEMY YCMOTPEHMIO.
2.9. Ha cymMy, ynnaueHHylo, nepeBefieHHyI0 UMK BHECEHHYIO KNMEeHTOM CBepX COBOKYMHOro
Tekylero 6anaHca («OCTaTok Mo cYeTy»), NPOLIEHTbI He HAYUCNAIOTCA.
2.10. KnneHT MOXeT B 1060/ MOMEHT NOMHOCTbIO MoracuTb TeKyLuuii 6anaHc nyTem ocyLiecTene-
HWA NNaTexa, NepeBofa UMW BHECEHUS HaNUYHbIX [EHeXHbIX CPeacTs Ha CueT (B Cymme,
[10CTaTOYHOM [N MOMHOTO MCMOMHEHNUA MPOCPOYEHHDIX U TeKYLLIMX 06a3aTenbeTs KnneHTa B pam-
Kkax [loroBopa 1 KpeautHoro aorosopa).
3. KpeputHas kapta
B HacTosLLeM Paszene onucbIBaeTcs NOPSAOK BbiAauM, UCNONb30BaHNS, aHHYNMPOBaHWS 1 3aMeHbI
KPeAUTHON KapTbl, BblaaBaeMoit CuTUGaHKOM KnueHTy («KpeauTHas Kaptay). C TOUKM 3peHus
TEXHONOrNM M3rOTOBNEHNA KPEANTHas KapTa MOXET BbiTb O[HOrO U3 TPeX TUMOB: MarHuUTHas Kpe-
QMTHas KapTa, MarHUTHas KPeAWTHAst KapTa C YMMOM WU GECKOHTAKTHas MarHWUTHas KpeauTHas
KapTa ¢ 4nnom. C TOUKM 3peHns 06CNYXMBaHUS NNATEXHON CUCTEMON — KpeanTHas kapTa VISA, uiu
KpeauTHas KapTa MasterCard, unu 6aHKOBCKasi KapTa WHOW MnaTeXHoW cuctembl. KpeouTHble
KapTbl TaKXe MOryT BbITb Pa3MYHbIX TUNOB C TOYKN 3peHMsA yyacTis CutnbaHka B NapTHEPCKMX
(KOBPEHAMHIOBbIX) NPOrpaMMax C pasHbIMU KOMNaHUAMU. BO3MOXHOCTY MO MCMONb30OBAHMIO Kpe-
[INTHOI KapTbl B 6aHKoMaTax CuTMbaHKa, ONUCbIBaeMble B YCMOBUAX, MOTYT BbiTb HEAOCTYMHbI
B NONHOM o6beMe B 6aHkoMaTax apyrix 6aHKoB. KnueHT yBeAoMISEeTCs 0 TOM, YTO He BCe Npeanpu-
ATUS TOProBNN 1 06CNyxMBaHNs («MPoAABLI») MOTYT MPUHAMATL K ONNaTe KPEAWTHYIO KapTy unn
KPeAUTHYIO KapTy KaXXaoro Tuna v 4to MpoaasLibl MOTyT BBOAUTL OFPaHU4eHMA Mo CyMMaMm NpoBo-
AuMbIX KnineHToM onepaumit 1 nopsaky WAEHTUMUKALWM BNaaenbLes KPeAnTHbIX KapT.
3.1. Mpw 3akntoueHun Jorosopa CUTMGaHK BbIOAeT KNWEHTY KpeauTHyto KapTy onpeaeneHHoro
Mna.
KpenuTHas kapTa npuesizaHa k C4eTy 1 NpeaocTaBnsieT A0CTyM K Hemy. B nio6oe Bpems CUTGaHK
Bnpase NpeaioXnTb KNneHTy BTOPYIO OCHOBHYIO KPeAUTHYIO KapTy. Tun BTOPO OCHOBHO Kpe-
QMTHOW KapTbl MOXET He COBMAaAaTb C TUMOM nepBoii. B cnyyae cornacus Knuexta Cutnbank
BbiMyCKaeT BTOPYIO OCHOBHYIO KPeAWTHYIO KapTy, YCTaHaBNMBAET ANA Hee OTAeNbHbIA (OT yxe
umetoLLiecs y KnneHTa KpeauTHOI KapTbl) KPeAUTHbIA IMMUAT 1 OTKpbIBaeT CyeT, HeobXxoanMblit
NS 06CNYXKMBAHWS BTOPOM OCHOBHOW KPeAUTHOM KapTbl. Mp1 3TOM KPeAUTHbIA NIMMUT MO NepBoit
OCHOBHOW KapTe W BTOPO OCHOBHOW KapTe B COBOKYMHOCTW COCTaBNAOT KPEAWUTHbIA NUMUT
B pamkax KpeauTHoro porosopa. AKTWBauUMs KnMeHTOM BTOPOW OCHOBHOW KpPeAWTHOW KapTbl
03HayaeT ero cornacue C yCr0BUAMM AOMOMHUTENBHOTO COrnalleHns (B OTHOLLEHWM BbinycKa
1 06CNyXMBaHWA BTOPOI OCHOBHOI KPeAUTHOM KapTbl) K [lorosopy.
B cnyyae Bbinycka BTOPOi KPeAUTHOM KapTbl CUTUGaHK BNpaBe W3MeHWUTb AaTy Bbinucku no kpe-
QMTHOM KapTe. Mpy 3TOM Ha BTOPYIO OCHOBHYKO KPeAMTHYIO KapTy pacnpocTpaHsioTcs Bce
yCnoBust 1 nonoxerus JoroBopa U KpeauTHOro AoroBopa (3a UCKIIOYEHNEM TeX NONOXeHu,
KOTOPble NOANeXaT COrNacoBaHNIO CTOPOHaMM NOCPEACTBOM LONONHUTENLHOMO COrNaLLeHs ).
3.2. KpeauTHas KapTa BblaaeTcs KnueHTy B OQHOM U3 oTzeneHwii CutubaHka, a Npu Hanuuum
COOTBETCTBYIOLLIErO BoNensbABneHns KnenTa Hanpaensetcs KnneHTy No ykasaHHOMY UM afpecy
ero (haKTU4ecKoro NpoXmuBaHUs (UK NO aapecy ero PerucTpaLmn, ecnn agpec GakTMYeckoro
NPOXMBAHWA He yKa3aH) N160o N0 MHOMY aapecy, COrnacoBaHHOMY Mexay CutbaHkom n Knue-
TOM, CMOCO6OM, KOTOPbIV NO3BONSET OHO3HAYHO YCTAHOBMUTD, YTO KPEAWTHas KapTa nosy4yeHa
HenocpeCTBEHHO 3aeMLLMKOM (MNV ero NpeacTaBuTeNeM, NPefoCTaBUBLLIMM AODKHBIM 06pPasom
0hOPMNEHHYI0 I0BEPEHHOCTb ), B TOM YUCNE 3aKa3HOW MOYTOM, KyPbepCKoW CRYXB0 NN Hapoy-
HO COTpyAHMKaMM CUTMBaHKE.
KpeauTHas KapTa BbICbINaeTcs Unu nepeaaetcs KnueHTy HeaKTMBUPOBaHHOW. [ns TOro YTobbl
HavaTb Nob30BaTbCcst KpeanTHOM KapTo, KnneHT AomKeH NocTaBuTb CBO NOANMUCH Ha 06paTHO
CTOPOHE KPeAWTHOW KapTbl M aKTUBMPOBAThL ee Ha caiTe CutnbaHka www.citibank.ru, B uHTepHeT-
cucteme Citibank Online unu nossoHnB no Homepy cnyx6bl CitiPhone, ykasaHHomy Ha obpaTHOMN
CTOPOHE KPeAUTHOM KapTbl. B mpoLecce akTUBaLMW KPeAWUTHO KapTbl KNWEHT AOMKeH CO3aaTb
CBOV NePCOHaNbHbIN MAEHTUMUKALMOHHBIA Homep («MNHY), a Takxe TenedoHHbIN NepcoHanb-
HbI naeHTUMKaLnoHHoh Homep («TMH»). KnueHT pomkeH BBoaunTb MUH npu ncnonb3osaxnu
KPeauTHOI KapTbl B 6aHKOMaTax, ANA Perncrpauuu Wi BOCCTaHOBNEHWA [OCTYNa B CUCTEMY
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Citibank Online, a Take nNpu onnaTte ToBapoB, paboT u ycnyr, npuobpeTaembix y MpoaaBLoB,
NPUHUMAIOLLIMX KPEAUTHbIE KapTbl C YMMOM, MO WX 3anpocy. [INs NonyyeHus [OCTyna K ycnyram
CutnbaHka, okasbiBaeMbIM Yepes cuctemy CitiPhone, KnueHT fomkeH ncnonb3osatb cBoi TMUH.
3.3. KNMeHT MoXeT 3anpocuTb BbiAayy AOMOMHUTENbHOM KPeaUTHOM KapTbl (MNN HECKONMbKNX
[IONOSHUTENbHBIX KPeAUTHbIX KapT). [/1s 31oro KnueHT JomkeH npenoctaButb CutnbaHky coot-
BETCTBYlOLLIeE 3asiBNEeHNe No hopMe, YCTaHOBNEeHHON CUTMBaHKOM, a Takxe Apyrue JOKYMeHTbI Ha
BnafenbLes JOMOMHUTENbHbIX KPeAUTHbIX KapT, KOTOpble MOryT BbiTb 3anpolueHbl CUTUGaHKOM.
CuUTM6aHK OCTaBNAET 3a CO6OM NPABO HAKNAAbIBATb OrPaHNUYEHIS B OTHOLLEHWM KPYTa NLL, KOTOPbIM
MOTYT 6bITb BbilaHbl JONONHUTENbHbIE KPEANTHBIE KapTbI, a Takke NPaBo 0TKasaTb B BbiAaye f1onon-
HUTENbHO KPEAUTHOM KapTbl TOMY WK MHOMY NuLly. Ha JOMOHUTENbHbIE KPeauTHbIe KapTbl U UX
BNafenbLEB B NOSHOM Mepe pacnpoCTPaHSIOTCA BCe NpoLieaypbl, Npasuna (Bbiaayun, oopmnermns
M UCNONb30BaHMA) 1 KoMuceuu, ycTaHoBeHHble CUTUOAHKOM B OTHOLLIEHMI KPEAUTHOM KapTbl.
KnueHT 0653yeTcst MHhOPMUPOBATH BNAAENbLEB AOMONHUTENbHBIX KPEAUTHBIX KapT 060 BCex Takux
NPUMEHNMBIX Npoueaypax, npasunax v Komuccusax. Mpu 3Tom 0683aTenbcTBa, BO3HMKAOLLME
BC/e/iCTBME UCMONb30BaHNA AONONHUTENbHbIX KapT, ABNAOTCA o6s3aTenbcTBamMn KnveHTa.
[lononHuTeNbHbIe KapTbl NEPEfaloTCs UK HaNpaBAsAKOTCA CNOCO6OM, aHaNOrU4YHbIM HanpaBneHuio
KnneHTy 0CHOBHbIX KapT, NpUieM nepeaaya JOMONHUTENbHOI KapTbl TaKXKe OCYLLIECTBIAETCS Hero-
CPeAcTBEHHO KnueHTy (WM ero 3akoHHOMY NpeacTaBuTenio). [ononHuTenbHas kapTa
HanpaBnAeTCsH HeaKTMBMPOBAHHOM.

KnueHT BnpaBe B NioGoii MOMEHT aHHyNMPOBaTb WNW 3a67I0KMPOBaTL MioGble [OMOMHUTENbHbIE
KpeouTHbIe KapTbl, BbINyLEHHble Mo ero npockbe, nyTeM yBefomneHns CutubaHka B thopme
1 B NOPsiKe, YCTaHOBNEHHbIMI CUTUBAHKOM.

3.4. KpeautHas KapTa MOXeT UCMO/b30BaTbCst KNneHToM Ans (i) CHATUS 1 BHECEHUS HANUYHBIX
JIeHEXHbIX CPEACTB Yepe3 6aHKOMaTbl; NOMyYeHUs MH(OPMALMM MO KPeauTHOW KapTe W Ans
NoNb30BaHMA MHbIMK yCryramn yepes 6aHKoMaTbl; (ii) oCyLleCTBNeHMA NnaTexeit Yepes cuctemy
Citibank Online nnu CitiPhone; (iii) onnatbl ToBapos, pabot u ycnyr, npuobpetaembix y Mpoaas-
LOB, MNPUHAMAIOWMX TUMbl GaHKOBCKUX KapT, BblOaHHbIX CuTMGaHKOM KnueHTy;
(iv) ocyLLlecTBNeHMA APYrux onepaLmit v NoNyYeHUa AOCTyNa K APYriM yCnyraM, KoTopble MOryT
NeproanyecKit okasbiBaTbest CUTUGAHKOM.

3.5. Mpy UCNONb30BaHUM KPEAUTHON KapTbl ANS CHATUS UM BHECEHUS HANMYHBIX [IEHEXHbBIX
CpeacTs Yepes GaHKOMaTbl UNK AN ONNaThl TOBAapPOB, PaboT U yCNyr CyMMa COOTBETCTBYIOLLEN
onepaunn (BKntoyas npumeHumble Kommccum) cnncbisaetcs co Cyeta wam 3admcnsetcs
Ha Hero, cooTBeTCTBEHHO. Ecnu Baniota, B KOTOPOI OCYLLECTBAAETCA onepaLus, oTanyaeTcs
oT BanioTbl CyeTa, CyMMma onepauuu (BKiovas NpuUMeHUMble KOMUCCUM) KOHBEpTUpyeTcs
B BanioTy Cyeta no 06MeHHOMY Kypcy, ycTaHaBnneaeMomy CUTUGaHKOM niu Apyrimmn 6aHkamu,
(PMHAHCOBbLIMM YYPEXAEHUAMN 1/ UMM NNATEXHBIMU CUCTEMaMM, Yepe3 KOTOpble Takue onepa-
LW OCYLLECTBNAIOTCS.

KnueHT cornatuaeTcs ¢ Tem, YTO B HEKOTOPbIX Cy4asX NPy COBEPLLIEHNM OnepaLinii C MCMonb3o-
BaHWEM KPeaMTHOI KapTbl AN ONNaThl TOBAPOB, PaboT v YCNYr B BAIOTE, OTIMYHOM OT BasioTbl
CyeTa, cyMma onepauumn MoxeT 6biTb 3a6110KMpoBaHa Ha CyeTe C MCMONb30BaHNEM BHYTPEeHHe-
ro 06MeHHOro Kypca CutnbaHka n/unu Apyrux 6aHKOB, (HUHAHCOBBIX YUPEXAEHWIA, NNATEXHbIX
cucTeM, Yepes KoTopble Takue onepaLnm ocyLLeCTBASIOTCS, AENCTBYIOLLEro Ha AaTy 6NOKMPOB-
Ku, @ hakTuyeckn nposedeHa no Cuety (cnucaHa co Cyeta) ¢ MCMONb30BaHMEM BHYTPEHHErO
06MeHHOro Kypca, [eiCTBYIOLLero Ha AaTy NpoBefeHWs onepauuu no CueTy (cnucanus
co Cyeta). B cnyyae ecnu 3anpoc nnaTexHoil CUCTEMbl HA CMMCAHWNE [EHeXHbIX CPeAcTB
co CyeTa (3a4ncneHue [IeHeXHbIX CPeACcTB Ha CyeT) mocTynaeT B CUTMGAHK B BbIXOAHOI UK
Hepabounit NPasaHNYHbIA [ieHb, TO CyMMa omepaunn cnucbiBaetca co CuyeTa (3aumcnsetca
Ha CyeT) C WCMonb3oBaHWeM BHyTpeHHero obmeHHoro kypca CutnbaHka, [eicTBOBaBLUErO
Ha NPeALIEeCTBYIOLLMI BbIXOAHOMY WM HepaBoueMy NPasaHUYHOMY AHK0 Pabounil AeHb.

3.6. Npu Bo3BpaTe KNneHTy AeHeXHbIX CPeACTB, YNaadyeHHbIX UM 3a ToBapbl, paboTbl U ycnyri
C NOMOLLbIO KPEAUTHOM KapTbl, BO3BPALLAEMbIE CYMMbl NOANEXAT 3a4UCNIEHNIO B GE3HANMYHOM
nopsiike Ha CyeT. KnueHT He Bnpase nonyvaTb BO3BPalLaeMble eMy AeHeXHble CpeAcTBa
B HanM4HOM hopme.

3.7. KnneHT cornaluaeTcs, 4To UCNonb3oBaHWe KpeaUTHOMN KapTbl 1 npaBunbHoro MHa Knuewta
npu NpoBefeHN onepaLui Yepes 6aHKoMaT /unu npu onnate ToBapoB, PaboT U YCAYT C UCMOMb-
30BaHMEM KPeWTHOI KapTbl C YMNOM, ABNAETCS HaAnexalleil U A0CTaTO4HOI UaeHTUdMKaLMeR
KnneHTa v noaTeepxaeHnem Npasa npoBefeHns onepauni no CyeTy B Takux Ciydasx.

KnueHT Takxke CcOrnaliaeTcsi, 4TO WMCNONb3oBaHWe (MpUKNadblBaHMe K CYUTbIBAIOLLEN
NOBEPXHOCTM) GECKOHTAKTHOM MAarHUTHOM KPEAUTHOM KapTbl C YMMOM, BbIAAHHOM CUTUGAHKOM
KnueHTy, npu onnate ToBapoB, pPaboT 1 ycnyr B NNaTeXHbIX TepMUHanax MpoaasLOB, NpUHUMa-
IOLWNX BGECKOHTAKTHblE MarHUTHble KPeAWTHble KapTbl C 4YMMOM, SBMAETCA Haanexallen
W [0CTaTO4HON MaeHTUdMKauneir Knmenta u NoaTBepxaeHneM npasa npoBefeHus onepaunit
no CyeTy B TaKOM Cnyyae.

3.8. baHkomat w/wnv Mpopasel, BbIAAOT (MNW MOTYT BbiAaBaThb Mo 3anpocy KnueHta) pacnevar-
Ky (4eK UnM Cnun) Mo Kaxaoi onepaunu, coBeplueHHOW KnneHToM yepes 6aHKomaT unu
npv onnate ToBapoB, PaboT 1 yCNyr C UCMONb30BaHNEM KPEAUTHO KapTbl. CUTUBaHK peKoMeHAY-
eT KnueHTy coxpaHaTb BCe TakMe pacnevaTku [ns ChpaBOuHbIX Lened. Ecnu uHoe
He NPeayCcMOTPeHo YCNOBUAMM, MH(OPMALIMS MO KaXaoi onepauuy, cosepLuaemoi Knuentom
Yepe3 6aHKoMaT MnM Npu OnnaTe TOBapOB, PaBboT U YCNYT C UCMONb30BAHNEM KPEUTHOI KapTbl,
nepenaeTcs B 6aHKOBCKYIO OMEPaLMOHHYI0 CUCTEMY M OTPaXaeTcs B Bbinucke No KpeauTHoM
KapTe. KNWeHT CornallaeTcsi ¢ TeM, YTO pacneyatku no onepauusiM, BbiAaHHble 6aHKkoMaTamu i/
wnu MpopasLamu, u/unn MHopMaLMA No TakuM onepaLnaM, yYkasaHHas B Beinucke no kpeauT-
HOM KapTe, SBNSKOTCA MOATBEPXAEHUEM NPOBEAEHUS KNMEHTOM COOTBETCTBYIOLLMX OMepaLui
C UCNOMb30BaHNEM KPEAMUTHOM KapTbl.

3.9. Kn1eHT yBEIOMINEH O TOM, YTO KpeuTHas KapTa SBNAETCA MHCTPYMEHTOM ANs AocTyna KnueH-
Ta k CHeTy M COOTBETCTBYIOLLMM YClyraMm, B YaCTHOCTM N0 yNpaBeHuto CYeTOM 1 ycryramm, a Takke
PaCropsKeHMIO HAXOAALLMMUCA Ha CueTe IeHXHBIMU CPeACTBaMU U CPeACTBaMM, KOTOPbIe MOTyT
6bITb NpefocTaBneHbl KnneHTy B Npeaenax KPeAuTHOTO SIMMIATA, W B LIENSIX YMEHbLUEHWS pUcKa
KpaXX1 UM yTpaTbl KPEOWUTHON KapTbl, @ TaKke COBEPLUEHUS MOLLIEHHUYECKUX UMM OLUMEOYHbIX
[Ie/CTBI, CBA3aHHDBIX C KPEAWUTHON KapToM, KNUEHT AOMKEH NPOSIBNATL OCTOPOXHOCTb NPU 06pa-
LLieHnM ¢ Helt. KnueHT He I0/KeH No3BONATb APYIvM NMLLAM NONb30BATLCA KPEAUTHON KapToii 1 HY
npu Kakux 06CTOATENbCTBAX He AOMKEH MPUHUMATb PEKOMEHOALMIA OT HEM3BECTHbIX MWL, Npu
NoMb30BaHUN KPEAUTHON KapToW. KNueHT pomkeH cobnioaate KOHMWAEHUMANbHOCTL U CeKpeT-
HOCTb B OTHOLWeHun ceoero MWHa v TMWHa BBWAY TOro, 4TO MOCNEAHWe ABNAKOTCH BaXKHbIM
CPEACTBOM 3alLyuThl KnueHta 1 Cueta. B cryyae HeCaHKLMOHMPOBAHHOMO MCNONb30BaHNs KpeauT-
HoW kapTbl unu MHa u TMWHa BO3HWKAeT PUCK yMeHbLUeHWst (MOMHOro WCMOoMb30BaHWA)
[OCTYMHOrO NUMUTA. KNWEHT MOXeT B Mo6oii MOMEHT NoMeHsTb cBol MVH yepes 6aHkomar, yepe3
cuctemy Citibank Online unun cnyx6y CitiPhone, a Takoxe TNWH yepes cnyx6y CitiPhone.

3.10. B cnyyae yTpatbl vam Kpaxn KpeauTHON KapTbl UK BO3HUKHOBEHUA Y KnueHTa nopo3peHuit,
4TO KpeaUTHas KapTa Morna ObiTb YTPayeHa Unu NOXMLLEHA, MNW BOSHUKHOBEHMS PUCKA HECaHKLM-
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OHMPOBAHHOTO NCMONb30BaHNS KPEAUTHO KapTbl (a Takxe B Cllyyasx NOBPeXAeHNA KpeanuTHoM
KapTbl UK M3MeHeHUs uMeHn unn hammnin Knneta), KnneHT 06s3yeTcs HesaMeannTenbHo yee-
nomMuTb 06 3ToM CuTMGaHK, MO3BOHMB MO Homepy cnyx6bl CitiPhone, ykasaHHOMy Ha obpaTHoit
CTOPOHe KPeANTHON KapTbl, Wi 06paTMBLUKCL B OTAeNeHWe Cutnbatka. CutnbaHk Bnpase 3a6/0-
KMpOBaTb KPeauTHYKo KapTy KnueHTa npu HapylieHun KnueHToM nopsiaka WCnonb3oBaHWs
KPEAUTHOM KapTbl, a Takxe B Cnyyasx, koraa y CutnbaHKa BO3HUKAIOT OCHOBAHUS Nonaratb, YT0
CYLLIeCTBYeT PUCK HECAHKLIMOHMPOBAHHOTO MCNONb30BaHNS KPeAUTHO KapTbl KnneHTa.

3.11. CUTUGaHK HECET OTBETCTBEHHOCTb 3a YLLEPB, YObITKM UNN pacxofbl, NOHECEHHbIe KnneHToM
B CNlyyae yTpaTbl WK KPaXu KPeAUTHON KapTbl, Wi B cnyyasx, koraa MUH uan TNUH Knuenta
CTaHOBUTCA U3BECTHBIM TPETLUM IULAM, UMK B CNy4asX OLLIMGOUHbIX AeiCTBUI KnueHTa ¢ KpeauT-
HOW KapTOW B YCTaHOBNEHHOM 3aKOHOAATeNbCTBOM MOPSAKE W B COOTBETCTBUM C pasaenom 15
HaCTOALLNX YCNOBUIA.

3.12. Mpw nonyyeHun CuTnBaHKOM CoobLLEHUA 06 yTpaTe UnU Kpaxe KpeauTHOM KapTbl CUTK-
6aHK 61OKMPYET ee N MOXeT BblAaTb KNMEeHTy HOBYIO KPeauUTHYIO KapTy B3aMeH yTpayeHHOM.
3.13. KnueHT yBeOM/IEH O TOM, YTO MpK TPEXKPaTHOM BBoAe olmboyHoro MWHa B 6aHkomaTe
WM B NnaTeXHoM TepmuHane Mpoaasua baHkomaT/MpoaaseL, MOXeT 3a6MokupoBaTh U yaep-
XaTb KPeduTHylo KapTy. B cnyyae 610KMpoBaHMs W/UnM yaepxaHus KPeAuTHOW KapTbl
6aHkoMaToM Unu MpoaasLOM KnneHT fomkeH yBeaoMnTb CUTMGaHK B Nopsiake, YCTaHOBIEHHOM
019 YTPaeHHbIX UM YKPaAeHHbIX KpeauTHBIX KapT.

3.14. [lata ncTeyeHns cpoka AeicTBUS KPeoMTHO KapTbl yKa3aHa Ha NnLEeBOW CTOPOHE KpeauT-
HOM KapTbl. M0 MCTeYeHNn CpoKa AeNCTBUA KPEAUTHOI KapTbl CUTMBaHK Bpase BblAaTb KnneHTy
HOBYIO KPEAUTHYIO KapTy.

3.15. KpeauTtHasa KapTa sBnsetcs cob6CTBeHHOCTbl CUTMBAHKa U [0MKHA ObiTb BO3BpalLeHa
Knuentom CutnbaHky no ero nepsomy TpeboBaHuio. B Liensx cobnioaeHns AeicTByioLLero 3aKo-
HO[laTeNbCTBA, a TakKe B CNyyasx, Koraa y CuTubaHKka BO3HMKAIOT OCHOBAHWS Mmonaratb, YTO
CYLLECTBYET PUCK HECAHKLMOHNPOBAHHOTO WUCNONb30BaHUA KPeAUTHOM KapTbl KnuenTa, Cuti-
6aHK BrpaBe B NI060i MOMEHT aHHYNIMPOBaTb, 3a6/10KMPOBAT UMM MPUOCTAHOBUTL UCMONb30BaHMe
No60A KPeAUTHON KapTbl, @ Takxe 0TKasaTb KnueHTy B BO30GHOBNEHWM, 3aMeHe WNN Bbifaye
HOBOJI KPeAWUTHO KapThbl. B yacTHOCTH, CUTMBAHK BnpaBe 3abnoKMPOBATL UM MPUOCTAHOBUTL
1CNonb30BaHNe KPeAUTHO KapTbl B Cly4ae HecobntoaeHns KnueHTom 1eicTByIoLLero 3akoHoaa-
TeNbCTBa, HACTOALIMX YCNOBMA, a Take TpebOBaHW, NpaBun WU NpoLeayp, YCTaHOBNEHHbIX
CUTNGAHKOM B LieNsiX NPOTMBOAENCTBIUA Neranu3aunmu (OTMbIBaHWIO) [OXOMOB, NOMYYeHHbIX Npe-
CTYNHbIM MyTeM, U thUHaHCMPOBaHMIO TeppopusmMa. CUTMBaHK Bripase 3a6110KMPOBaTh KPEAUTHYIO
KapTy B Cnyyae Hannuns y CUTMbaHKa [OCTAaTOUHBIX OCHOBAHWI Nonarathb, YTo KnueHT byaet He
B COCTOSHUM [IO/KHBIM 06Pa3oM WUCMONHATL CBOM 0Bs3aTenbCTBa No KpeautHoMy AOroBopy.
Hanuuue Takux OCHOBaHMI MOXET MOATBEPKAATLCA M0BON MHOPMALMeN, CBeAEHUSMU 1/ nin
[IOKYMEHTaMU, Nony4eHHbIMU CUTUGAHKOM 3aKOHHbBIM COCOBOM Kak OT camoro KnueHTa, Tak 1 o1
TPeTbUX MWL, BbileyKasaHHbIM NOATBEPXKAEHUEM MOTYT ClyXMTb, CPEAN NPOYEro, HEMCMONHe-
HWe 06s13aTenbCcTB nepefl CUTMGAHKOM, CBEAEHMS! O HEUCMONHeHUNn KnueHToM 06si3aTenscTs
N0 KpeauTaM 1 3aiiMaM, NpeaoCcTaBeHHbIM APYriM 6aHKaMm U UHBIMW INLAMK, CBEAIEHWS O TOM,
4TO CyMMapHble 06s13aTenbCTBa MO €XKEMECAYHbIM nnatexam (B ynnaTy OCHOBHOrO [onra
1 HaYMCNEHHbIX NPOLIEHTOB) KnneHTa B paMKax KPeAMTOB U 3aiiMOB, NpefocTaBneHHbIx CUTnbaH-
KOM, IpYriMin 6aHKaMM 1 MHBIMM IULLAMM, NPEBbILLAIOT YCTaHOBNEHHDI CUTUBAHKOM NPOLEHT OT
exeMecsiuHoro oxoaa Knuenra.

3.16. B cnyyae ecnu KnueHT nnaHWpyeT UCnonb3oBaTb KPeaUTHYIO KapTy 3a npeaenamu PO, Bo
n3bexaHne B6NOKMPOBaHNSA KPeauTHOM KapTbl CUTMGAHKOM B LeNsX MUHMMM3aLMM pucka ee
HECaHKLIMOHMPOBAHHOIO UCMONb30BaHNsA, KNNEHT NoMKeH yBeAoMUTb 06 3ToM CutnbaHk yepes
cnyx6y CitiPhone 1 y3HaTb 0 BO3MOXHOCTW UCMONb30BaHUS KPEAUTHOM KapTbl B CTPaHe npeano-
N1araeMoro 1Cnonb3oBaHus.

3.17. BBuay TOro, 4To COOTBETCTBME NPABUIAM NNATEXHON CUCTEMbI (M OCYLLIECTBIEHUE iesATeNb-
HOCTW NO 06CNYXMBAHMIO KPEAUTHbIX KapT B paMKax MpaBun COOTBETCTBYIOLLIEH MNaTexHoM
cucTembl) aBnaeTcs ana Cutnbanka o6a3aTenbHbIM B CUNY 3aKOHa, CUTUGAHK HeCeT OTBETCTBEH-
HOCTb 33 HEUCMONHEeHMe CBOWX OBS3aHHOCTE! MO 06CNYXKMBAHMIO KPeAMTHbIX KapT (BKMtoyas
06513aHHOCTM MO HAYMCNEHMIO BO3HArPAXAEHUI1), €CNIN TaKoe HeUCTONHEHNe He CBSA3aHO C U3Me-
HeHMeM COOTBETCTBYIOLLMX MPaBUN NNATEXHON CUCTEMbI, KOTOpOe 06LEKTUBHO He no3sonseT
CuTnGaHKy NPofo/mKaTb UCMONMHEHWE Takux 06A3aTenbCcTB, @ Takke B WHbIX YCTAHOBMEHHbIX
HaCTOALLMMI YCNOBUAMN W IECTBYIOLLIMM 3aKOHOAATENbCTBOM C/ly4anX.

4. KpegutHas kapTta Citibank MasterCard CASH BACK

4.1. Mo 3asBneHntio Knuerta CutnbaHk Bripase BbiNyCTUTb KnneHTy kpeautHyto kapty Citibank
MasterCard CASH BACK. K oTHoweHusaM CutnbaHka u KnueHTa no Bbinycky 1 06CnyxuBaHuio
kpeanTHoi kapTbl Citibank MasterCard CASH BACK npuMeHsOTCA MONOXEHWSI HACTOSLLUX
Ycnosuit, ecnv nHoe He npefycMoTpeHo Pasgenom 4.

4.2. Cutn6aHK 06s13yeTCs 3a4nCNATL Ha CHET CyMMy BO3HarpaX/eHus 3a UCMosb30BaHe KpeauT-
Ho kapTbl Citibank MasterCard CASH BACK npw pacuetax («Bo3HarpaxpaeHue») B pasmepe,
yKasaHHoM B Tapudax. BosHarpaxaeHne HauMcnsaeTcs npu coBepLueHnt KnueHToM niobbix one-
paLuit N0 CYeTy KPeAUTHOM KapTbl 33 UCK/IOYEHUEM ONepaLnii MO CHATUI0 HANIMYHBIX AEHEXHbIX
CPeAcTB, NepeBOAy AEHEXHbIX CPEACTB CO CueTa KPeAWTHOW KapTbl HA CYeT TPeTbero nuua
B CuTGaHKe Unn B APyroM 6aHKe unu Ha cBoil cyeT B CuTuGaHKe (B TOM YMCne B pamMKax yCcnyru
«YHUBepCanbHbIi NepeBoa» 1 «YHUBEPCanbHbIA NepeBof, NAKOCY) U B Apyrom 6aHke, onnate
ycnyr CutnbaHKa, ynnate CTpaxoBOil MPEMUN U NEPEYUCIIEHNIO NHbBIX MIATEXeN No CTPaXoBbIM
nporpamMmam, npeanaraembim Yepes CUTUOaHK, a Takxe YHWUKanbHbIX (KBa3u-K3LL) U UHbIX one-
paLwii, He ABNAIOLLMXCA OnepaursMm1 No onnate TOBapoB, PaboT u ycnyr. MepeyeHb yKasaHHbIX
onepaLyit MOXeT NepUoANIecK N3MEHATLC CUTUGAHKOM, B TOM YUCTE U B COOTBETCTBUM C PEKO-
MeHAaLMSMI 1/ unu TDe6OBaHMAMM NNATEXHBIX CUCTEM (B TOM YMC/E YCTaHOB/EHHbIX NPaBunamu
NNATEXHON CUCTEMBI).

4.3. CuTnbaHK BnpaBe Mo CBOEMY YCMOTPEHMIO IONOMHUTENBHO 3a4MCNATL Ha CyeT Nioboe Bo3Ha-
rpaxaeHne («Heobs3aTenbHoe BO3HAarpaXAeHWe»), Kak CBA3aHHOE, TaK M He CBA3aHHOe
C ucnonb3oBaHveM KpeauTHoi kapTol Citibank MasterCard CASH BACK npw pacuyeTtax B onpe-
nensieMomM CutnbaHkom pasmepe. HeobszaTenbHoe BO3HarpaxaeHue MoXeT ObiTb ABYX BUAOB:
(i) BO3HarpaxaeHue, HauucnsieMoe npu nepBUYHOM OHOPMNEHUN KpeauTHoi kapTbl Citibank
MasterCard CASH BACK («[puBeTcTBeHHOe Bo3Harpaxpenue»), u (ii) BosHarpaxaeHue,
HauMcnseMoe B paMKax NpoBoAWMbIX CUTM6EHKOM Ha KBApTanbHOWM OCHOBE CTUMYMMPYIOLLMX
meponpusaTHit («C BO3Har ).

4.4. CutnbaHK Takxke 0653yeTcs exerofHo 3a4ncnsaTb Ha CyeT AONONHUTENbHOE BO3HArpaxaie-
HMWe, COCTaBNsIoLLIee YCTAHOBNEHHYIO B Tapudhax [OMIO OT 3a4MCNEHHbIX Ha CYeT B TeueHue roaa
cyMM BosHarpaxaenus u HeobsizaTenbHOro BosHarpaxaeHus («[ononHMTeNbHOe BO3Harpax-
AeHue»), B OTHOLUEHUW Tex TUMOB KpeauTHbix kapT Citibank MasterCard CASH BACK,
ana KoTopbix CUTMBaHK NpealycMaTpuBaeT HauncneHne Heobs3aTenbHOro Bo3HarpaxaeHns.
4.5. CyMMbl BO3HarpaXaeHusl, ykasaHHoro B HacTosLleM Pasaene 4, nepeuncnstorcs Cutnbax-
KOM KnueHTy B TeueHue 5-T1 pabounx [AHel ¢ AaTbl (POPMUPOBAHMS BbIMUCKM MO KpeauTHOM
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KapTe. lloboe BO3HArpaxaeHue, NonyyeHHoe KN1eHToM, NOANEXUT HanorooGNOXEHNIO B COOT-
BETCTBUAWN C [eACTBYIOLIMM HaNoroBbiM 3akoHodaTenbcTsoM P®. B cnyyasx u B nopsake,
NpeayCMOTPEHHbIX AEMCTBYIOLIMM HANOrOBbIM 3aKOHOAATeNnbcTBOM P®, CutbaHKk HanpaenseT
HeobxoanMble CBeAeHUS O BbINJIA4YeHHOM [OXOAEe W YAEPKAHHOM Hasore B HANOroBble OpraHb
1 MHthopmupyeT KnuenTa. CutnbaHk coobluaeT KnneHTy MHopMaLmio 0 pasmepe Bo3Harpaxae-
HUA B BbINWUCKe N0 KpeanTHOI KapTe.

5. Ycnyra «Cutu dkcnpeccy

5.1. Mo 3aaBnexuto Knuenta CUTnbaHK BnpaBe BbiNyCTUTb KNUEHTY KPeaMTHYHO KapTy C NOAKMO-
UeHHOW ycnyroit «CuTn 3Kcnpecc», nossonAiolled KnneHTy ocyliecTsnsTb NOCPeAcTBOM
BCTPOEHHOI B KPEAUTHYIO KapTy MUKpOCXeMbl («TpaHCMOPTHOe NpunoxeHue») GesHannyHyto
onnary npoesaa B MoCKOBCKOM METPONONUTEHe, HA3eMHOM TpaHCnopTe ropofa Mocksbl v/vunn
Apyrux Buaax obLLECTBEHHOrO TPaHCMopTa, NepeveHb KOTOPbIX onpefensetca CUTMGaHKOM
1 N0BOAMTCA A0 cBedeHus KnueHta nyTem ny6nukaumu Ha cainte Cutmbanka www.citibank.ru
(«Onnata npoe3aa»). OTHoweHna CutnbaHka n KnneHTa no BbINYCKy 1 06CNYXMBaHWNIO KpeauT-
HOVA KapTbl C NOAKMIOYEHHO ycnyroi «CUTN SKCMPecc» perynupyroTcst MonoXeHnsmMu YCnosui,
C y4yeToM ocobeHHOCTelt yKasaHHbIX B HacTosllem Pasgene 5. Ycnyra «Cutu dkcnpeccy npeno-
CTaBNAETCA TONbKO ANS ONpefeneHHbIX TUMOB KPeaUTHbIX KapT CuTubaHKa. TWnbl KpeauTHbIX
KapT, KOTOpble MOTyT 6biTb BbIMYLLIEHbI C NOAKMIOYEHHOM YCyroi «CUTi JKCnpeccy, onpeaens-
107CA CUTUOAHKOM.

5.2. B cooTBeTCTBMM C naparpadom 3.2. HacTosLwmx YCNOBWiA, KpeauTHas KapTa BbiCbinaeTcs
(nepenaetcs) KnueHTy HeaKTUBMPOBAHHOM, NpW 3TOM TPaHCMOPTHOE MPUNOXEHWe KPeaUTHOM
KapThbl TaKxKe He aKTUBUPOBaHO Ans Onnatbl Npoesaa. AKTUBALMA TPaHCMOPTHOrO MPUNOXEHNS
NPOVCXOANT aBTOMATUYECKM N0 UCTedeHUM 3 (Tpex) pabounx AHEeN Nocne aKTUBaLMK KPeauTHOM
KapTbl. OnnaTta npoesaa BO3MOXHa TONbKO NOC/e aKTUBALIMM TPAHCMOPTHOrO MPUNOXKEHMS.

5.3. Mpu Hanuuuu y KnueHTta no6oi KpeauTHOM KapTbl CUTMGaHKa COOTBETCTBYIOLLEro TUNa,
CutnbaHk Bnpase npenocTaBuTb KnneHTy no ero 3anpocy ycnyry «Cutu dkcnpeccy, kotopas
No3BONseT OCyLLeCTBNATL Onnaty npoesaa. [ns NOAKMOYEHUs JAHHON YCNyru K AeiCTBYIOLLEN
KpeauTHOM KapTe KnueHTa MOXeT noTpe6oBaTbCs ee NepesbinycK. B TakoM cnyyae akTMBauus
TpPaHCMOPTHOTO NPUNOXEHWS NPOUCXOAMUT ABTOMATUYECKN MO UCTedeHnm 3 (Tpex) pabounx aHen
nocne akTMBaLMK KPeAUTHOM KapTbl KNWEHTOM, Kak 3To NpeaycMoTpeHo naparpacom 3.2. HacTo-
AWMX YCNOBUIA.

5.4. Ycnyra «CuTit IKCnpecey NpefocTaBnAeTcs TONbKO MU yCNOBUM ee ONnaThbl B COOTBETCTBAN
c Tapucamu. Mocne akTMBauMu TPaHCNOPTHOTO MPUIOXKEHUS CTOMMOCTb ycayrn «Cutn Jkc-
npecc» CnucbiBaeTcs co CyeTa eXeMecsyHo MepBoro YMCNa Kaxaoro KaneHoapHoro mecsua,
HaunHas c MecsiLia, CrealyloLLIero 3a MecsiLieM, B KOTOPOM Gbina OCyLLecTBNeHa akTBaLyus TpaHc-
NOPTHOrO MPUNOXeHNs. CnncaHne CTOMMOCTM ycnyrit «CUTU SKCMpece» OCYLLeCTBNRETCA BHe
3aBUCUMOCTY OT TOTO, OCYLLECTBAANACL I Onnata Npoesaa B 3TOM MecsLe. Mpu 3ToM nnata 3a
nonb30BaHWe yCNyroi B Nepuo C MOMEHTa aKTvBaLnmM TPaHCMOPTHOTO NPUNOXEeHMA A0 Havana
KaneHOapHoro Mecsilia, CeayloLLEro 3a MecsLieM B KOTOPOM TPaHCNOPTHOE NMpUnoxeHne 6bino
aKTUBUPOBAHO, He B3UMAeTCs; B CBOK O4epefb, B Clyyae MpekpalLeHus oKasaHus ycayrin o
OKOHYaHMS KaneHaapHoro Mecsilla onnaTa 3a 0CTaBLUMECs AHWU MecsLia KNMeHTy He KOMMeHCupy-
€TCSA 1 He BO3BPALLAeTCs.

5.5. CutnbaHK exemecayHo BKNoYaeT B BbINUCKy No KpeauTHON KapTe MHGOpMaLMIo O cymme
onepawyii No onnare Npoesza B 06LLECTBEHHOM TPAHCNOPTe, COBEPLUEHHBIX KNMEHTOM 3a COoT-
BETCTBYIOLLMI NEpuod, Ha OCHOBE [aHHbIX, MOny4eHHblx CuTuGaHKOM OT MOCKOBCKOrO
MeTpononuTeHa /i pyroro onepatopa 06LLECTBEHHOrO TpaHCnopTa («TPaHCMOPTHBIA one-
patop»). Onnata npoesaa OCYLIECTBNAETCS B COOTBETCTBUW C Tapudamu TPaHCMOPTHOrO
onepatopa, AeCTBOBaBLUMMI Ha ATy COOTBETCTBYIOLLIEH OnnaThl Npoesaa.

5.6. B cnyyae npekpalierns HacTosLLero [loroBopa KnueHT 06s13yeTcs OCyLLECTBUT NOraLleHne
3a[10/KEHHOCTM N0 OMepaunAM No onnate Npoe3sfa B O6LLECTBEHHOM TPAHCMOPTe, BO3HUKLLMM
[0 1aThl NPeKpaLLEeHNs AeCTBUA [JoroBopa, HO BK/IOYEHHbIM B BbINMCKy MO KpeauTHOI KapTe,
cchopMUPOBaHHYIO NOC/e MpekpaLLieHs HacTosLiero [lorosopa.

5.7. KNMeHT yBeIOMNEH, YTO TPAHCMOPTHbIE YCNYr OKa3biBaloTCs TPAHCMOPTHBIMM OnepaTopa-
MM, @ He CUTMBAHKOM. MPaBOOTHOLLIEHUS B CBSA3W C OKAa3aHWUEM COOTBETCTBYIOLLMX YCAYT, B TOM
4ncne No KayecTsy ycnyr, NpefocTaBnseMbix KnueHTy TpaHCMOPTHBIMM onepaTopamu, Npasunb-
HOCTU YyKa3aHWs TPaHCMOPTHbIMM OMepaTopaMu KOMMYECTBA W CTOMMOCTU COBEPLLEHHbIX
KnneHToM noesaok B 06LLECTBEHHOM TPAHCNOPTe C MCMONb30BaHMeM TPaHCMOPTHOrO MpUNOoXe-
HWA, CBOEBPEMEHHOCTM 6NMOKMPOBKM TPaHCMOPTHOrO MPUIOXKEHNA COOTBETCTBYIOLLNM
TPaHCMOPTHBIM ONEPaTOPOM, a TaKXKe BHECEHNIO TPAHCNOPTHBIM OMEpPaTOPOM M0BbIX U3MEHEHW
B [e/iCTBYIOLLME Tapuchbl MO onnate Npoesaa, BO3HUKAKT HENOCPeACTBEHHO Mexay KnueHTom
1 TpaHCMOPTHbIMKA onepaTopamu. Jliobble CNOpHble CUTyaLMM, CBS3aHHbIE C UCMONb30BaHWEM
Knnentom ycnyrn «Cuti 3kcnpeccy, nepenatotca CUTMHAHKOM Ha pacCMOTPeHne COOTBETCTBY!IO-
Lero TpaHCMopTHOro onepaTopa.

6. Onepauuu no KpeAUTHOM KapTe

B HacTosilleM Pasfiene OnMCbIBAIOTCS ONepaLum, KOTopble MOTyT OCyLLecTBAsTbCA KnuenTom
no Cyety («Onepauumny). CuTMOGaHK BripaBe B N0OOK MOMEHT NO COBCTBEHHOMY YCMOTPEHUIO,
B TOt Mepe, B KaKoi 3T0 A0NYCKaeTca AeNCTBYIOLLMM 3aKOHOAATENbCTBOM, PACLUMPATL NepeyeHb
Onepauuit UMK aHHYIMPOBATb OTAENbHbIE MX BUAbL. KNWEHT MOXeT ocyllecTsnsT Onepauum
B Npeaenax [0CTYNHOro NIMMUTA MO KPeAUTHOM KapTe. KNWeHT yBeIoMIEH O TOM, YTO B OTHOLLIEHNM
HeKoTOpbIX OnepaLuit, ocyLLLeCTBASAEMbIX KIMEHTOM, MOTYT NPUMEHSTLCA NPaBUNa 1 OrpaHnyeHIs
(Hanpumep, No TUMy WK CyMMe onepaunm), YCTaHOBEHHbIE 3aKOHOAATENbHBIMI U HOPMATUBHbI-
MW aKTamu, BHYTPEHHUMU NpaBunamu 1 npoueaypamu CutnbaHka, Apyrux 6aHKoB, (PUHAHCOBbIX
YYPEXKAEHUIA U/ NN NNATEXHBIX CUCTEM, Yepe3 KOTopble Takue onepaLuit OCYLLECTBNAIOTCS.
CHATHE n cpeacTs

6.1. KnneHT MOXeT CHUMaTb co CyeTa (B Npeienax yCTaHOBNEHHOro CUTMGAHKOM IMMUTA CHATUS
HaNUYHbIX AEHEXHbIX CPEACTB) N BHOCUTL Ha CYET HannyHble JeHeXHble CPeacTsa B CYeT nora-
weHua Tekywero 6anaHca uvepe3 otaeneHuss CutubaHka, 6GaHkomaTbl, Apyrue 6aHku
1 (PMHAHCOBbIE YUPEXAEHNS (EC/IM MU OKA3bIBAIOTCA TaK1e YCNYTy, v NPpU YCNOBUM COBNIOAEHNS
npaBun U npoueayp Takux 6aHKOB M (HMHAHCOBbLIX yupexaeHwin). KnueHT cornaiaetcs,
4TO IUMUT CHATUS HANWUYHBIX EHEXHbIX CPELCTB YCTaHABNMBAETCS NO UCKMIOYATENBHOMY YCMO-
TpeHuio Cutnbarka 1 uto CUTMBaHK MMeeT NPaBo B M0G0 MOMEHT yMeHbLLNTD, YBENUYMTL UK
aHHYNMPOBaTb NMMUT CHATMA HaNMYHbIX AEHEXHbIX cpeacTB. CuTUOGaHK BnpaBe NPUPaBHATL
K OnepauusiM Mo CHATUI HaNUYHbIX AEHEXHbBIX CPEACTB YHUKambHble (KBA3W-KILL) onepauuu,
onpefensemble MNaTeXHbIMM CUCTEMaMM KaK Onepaunu C BbICOKONMKBUAHBIMU aKTUBaMn
(B YaCTHOCTM [ieHeXHbIe NepeBo/bl, ONepaLy i No onnate yCnyr KasuHo 1 UropHbIX AOMOB U pY-
rne). CuTnbaHK NMcbMeHHo NHgopmupyeT KnneHTa 06 yCTaHOBNEHHOM IMMUTE CHATUA HANNYHbIX
[IEHEXHbIX CPeACTB.

6.2. KneHT MOXeT CHMMaTb AeHeXHble CpeaCcTBa B BatoTe CueTa v B Apyrux BantoTax, KOTo-
pble MCMOMb3YIOTCH B COOTBETCTBYIOLLEM MYHKTE OKa3aHWs yCNyr, a Takxe BHOCUTb [eHexXHble
cpencTBa B BantoTe CyeTa. B cnyyae ecnv BanioTa NpOBOAMMOI OMepaLMi OTIUYAETCS OT BaNioTbl
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CueTa, CyMMa omepauuu KOHBEPTUPYeTcs B BanioTy CueTa no o6MeHHoMy Kypcy CuTMBaHKa,
neiicTBytOLLEMY Ha AaTy NpoBefeHns CUTMOGaHKOM onepauii (B Cnyyae NpoBefeHns onepauuii
yepe3 baHKoMaTbl 1 oTaeneHns CutnbaHka), Unu No 06MeHHOMY KypCy, yCTaHaBNMBaeMOMY TeM
6aHKOM, (DUHAHCOBBIM YYPEXKAEHNEM WM MNATEXHOIM CUCTEMOI U/ UMW CETbIO, Yepe3 KoTopble
Takas onepauusi NPOBOANTCA.

KNWeHT CornallaeTcs ¢ TeM, YTO B HEKOTOPbIX CIy4asX Npy COBEPLLEHWM ONePaLuil C UCNONb30-
BaHWEM KPEAUTHOW KapTbl ANA CHATUA [IEHEXHbIX CPEACTB B BaNiOTe, OTNNYHOM OT BanioTbl CyeTa,
CyMMa onepaLiv MOXeT 6biTb 3a6110KMpoBaHa Ha CyeTe C UCNONb30BAHNEM BHYTPEHHETO OBMeH-
HOro Kypca CutnbaHka u/unn Apyrux 6aHKoB, (DUHAHCOBBIX YUPEXKAECHNIA, NMNATEXHbIX CUCTEM,
4epes KOTOpble Takie onepaLMi OCYLLECTBAIOTCA, Ae/CTBYIOLLEro Ha AaTy 610KMPOBKY, a (ak-
TU4eckn nposedeHa no CyeTy (cnucaHa co CyeTa) C UCMONb30BAHUEM BHYTPEHHErO 0BMEHHOTO
Kypca, [AefcTByloLLero Ha AaTy nposeaeHusi onepauum no Cuety (cnucaus co Cyeta).

6.3. KNIMEHT MOXET BHOCUTb AEHEXHbIE CPEACTBA Ha CYeT B CYET noralueHus TekyLuero 6anaqca
yepes 6aHkoMaTbl CTUHaHKa NPy NOMOLLIM KPeaNTHO KapTbl KnueHta v NMNHa, neicteys B cooT-
BETCTBMM C YKa3aHUAMM, NOSBMAIOLLMMUCA Ha 3KpaHe GaHKoMata. Mpu BHECEHUM [EeHeXHbIX
CpencTs Yepe3 6aHKOMaTbl BO3MOXHO MCMONb30BaHMe TONbKO 6aHKHOT. 3a4ncneHne AeHeXHbIX
CpeAcTB Ha CYeT OCyLLLeCTBAAETCS N0 pe3ynbTaTaM Ux NPOBEPKM 1 nepecyeTa 6aHkomMaTom u/unm
COTPYAHUKaMU CUTHBaHKa. Mpu BHECEHWUM AEHEXHDBIX CPEACTB Ha CueT Yepes BaHKoMaT, 6aHKo-
MaT BbiaaeT KnueHTy pacnevaTtky, COAepXalllylo OT4eT O MpoBeAeHHO onepauuun. B cnydae
06HapyxeHusi CUTMBAHKOM (DanblUMBbIX BAaHKHOT MPU BHECEHWM AEHEXHBbIX CPEAcTB Ha CueT
yepe3s 6aHKOMaT, (hanbluMBble 6aHKHOTHI M3bIMAIOTCA W HanpaBnAloTCs CUTMOAHKOM B COOTBET-
CTBYIOLLME NPABOOXPaHUTENbHbIE OpPraHbl ANs AaNbHEMLEero paccnefoBaHns (3amMeHa Takux
6aHKHOT KNWeHTy He Npon3BoauTCs ), @ CUTMBAHK 3a41CnsieT Ha cyeT KnueHta hakTuiecku BHe-
CEeHHYI0 CYMMY A€HeXHbIX CpeacTs 6e3 yyeta (hanblinBbiX 6aHKHOT.

6.4. Paamep Komuccuit CuTMbaHKa, B3MaeMblx 3a CHATUE UM BHECEHWE HaNMYHbIX CPEACTB Yepe3
6aHKoMaTbl 1 hunuanbl CutubaHka, ycTaHaBnuBaloTcst B Tapudax. KnueHT yBefioMneH o ToM, 4To
apyrue 6aHK, (MHAHCOBbIE YYPEXAEHNA W/ UK NNATEXHbIE CUCTEMbI MOTYT YCTaHaBNMBaTL CBOU
KOMMCCUM B OTHOLLIEHUM OKa3bIBAEMbIX UMM aHANOMUYHBIX YCAYT.

MepeBoA AEHEXHbIX CPEACTB U NNaTeXM

6.5. Mpu ycnosuu cornacus CutnbaHka (B NpeaocTaBneHnn Kotoporo CUTMGaHKOM MOXET GbiTb
0TKasaHo 6e3 06bACHEHNS NPUYKMH) KNWeHT MOXET OCyLLeCTBAATL NnaTexm co CyeTa Ha 6aHKOB-
CKue cyeTa TPeTbUX ML, KNUEHT MOXKET OCYLLECTBNATL NNATeXM B NONb3y TPETbUX WL B py6nsx
B COOTBETCTBMN C [EACTBYIOLLIMMM 3aKOHOAATE/bHBIMM 1 HOPMATUBHbLIMI aKTaMM, a Takxe BHy-
TPEHHWMW npaBunamu U npouesypamn CutubaHka. KNMeHT MOXeT OCYLLeCTBAATb MnaTexu
B MONb3y TpeTbux nuu co CyeTa 4epe3 oTaenexus CutubaHka, cuctemsl Citibank Online
u CitiPhone u gpyrumm cnocobamu, yctaHoBneHHbIMU CUTMOAHKOM.

6.6. KnveHT MOXET AaTb CUTUGaHKY MOpy4eHWe Ha NepuUoaNYecKoe nepeyqncnenne AeHeXHbIX
CPEACTB UK NOPYYeHUe Ha NepeymncieHne IeHEXHbIX CPEACTB C OTCPOYEHHON aToi UCMONHe-
HUs. TIPU HaNUUYMKM AOCTATO4HBIX JEHEXHbIX CPeACTB Ha CueTe CUTUGAHK ByaeT UCMONHATD Takne
nopyyeHus B AaTy (AaTbl), yKkasaHHylo(ble) KnMeHToM B TakoM nopyyeHnu.

6.7. Bce nopyyeHust 0 nepeumncieHnm eHeXHbIX CpeacTs aalotcs Knuextom Cutubarky no hopme
11 B NOPSsiaKe, YCTaHOBNEHHOM CUTUGAHKOM. Mepeuncnerie IeHeXHbIX CPeACTB Co CHeTa OCyLLecT-
BNAETCA WUCKIOYATENIbHO HA OCHOBaHMW 3asBneHWs KnueHTa, a pacyeTHble [OKYMEHTb,
Heo6xoANMble AN NPOBEAEHNS YKa3aHHOI 6aHKOBCKOI OnepaLii i, COCTaBNSIOTCS U MOANUCHIBAOT-
cA CutnbaHKoM. CuUTMGaHK He HeceT OTBETCTBEHHOCTW 3a OLUMOKW Wim ynyuleHns KnueHTa win
nybnupoBaHMe Kakoro-nMbo M3 [aHHbIX UM MOPYYeHUid 1 BripaBe [eiicTBOBaTb B COOTBETCTBUM
C NOBbIM NOPYYEHUEM MCKIIOUUTENBHO HA OCHOBAHWM HOMEPA CYeTa, AAXe eclu yKasblBaeTcs
HecooTBeTCTBYIOLLIee UMS Bnadenbla cyeta. Ecnn KnneHt uHdopmnpyet CUTMOaHK O TOM, YTO OH
)eNaeT 0To3BaTb, aHHYNMPOBATb WM BHECTU Kakue-TMbO U3MEHEHWUs B MOpy4eHue, aHHOe UM
CutnbaHKy, CuTMbaHK NPUNOXWT pasymHbIe YyCUNWA ANS BbINOAHEHUA NoxenaHus KnneHTta.

6.8. CUTMBAHK MCMONHSET nopy4yeHnst KnveHTa Ha nepeBof AEHEeXHbIX CPeacTB co CueTa npw
HanMuMM octatka no CueTy M B Mpedenax Takoro ocTaTka. MpW HEAOCTATOYHOCTU AEHEXHbIX
cpencTB Ha Cyete CuTMGAHK MO CBOEMY YCMOTPEHWIO BripaBe OCTaBUTb NopyuyeHne KnueHta Ha
nepeBoA AEHEXHbIX CPeACcTB 6e3 UCNONHEHUs NGO MCMONHUTL Takoe MOPy4YeHUe Ha YCNoBUsX,
YCTaHOBNEHHbIX CUTMBAHKOM, MpU 3TOM YKa3aHHas B MOPYYeHUM CyMMa NepeBoaa He A0MKHa
NPEBbILLIATL AOCTYNHbIA MUMUT. CUTUBAHK He 06513aH OCYLLIECTBNATL YaCTUYHbIE NepeBoabl 1/ Unu
nnaTexu, 3a UCKNIOYEHNeM CyyaeB, KOraa 310 TpebyeTcs B COOTBETCTBIM C AEACTBYIOLLIMM 3aKo-
HO[ATeNbCTBOM.

6.9. 33 UCKNIOYEHMEM CIy4aeB, Koraa KnueHToM ykasbiBaeTcs 6onee no3aHss Aata UCMONHEeHUs
nopy4eHusi, NopyyeHns KnueHta Ha nepeBof AeHEeXHbIX CPEACTB UCMONHAIOTCA CUTUOAHKOM He
no3aHee YeM B NepBbIi PaGoumii AeHb, CNeAyIOLLINN 33 IHEM, B KOTOPbI CUTUGAHKOM 6biNo nony-
YeHo Haanexalm 06pasoM othopMNEHHOe NOpyYeHne Ha NepeBof AEHEXHbIX CPeACTB BMeCTe
C ApyruMn Heo6XOAMMbIMU AOKYMeHTaMu (ecnin TakoBble TpebytoTcst). CuTbaHK Bpase ucmon-
HUTb nopyyeHne KnueHTa Ha MepeBO [iEHEXHbIX CPEACTB B [leHb NonyyeHns CUTMBaHKoM
Hafnexalmm o6pasomM OOPMIEHHOrO MOPYYeHUs Ha MepeBOf [EHEXHbIX CPeACTB BMecTe
C ApYriMN HeOBXOAUMbBIMM [LOKYMEHTaMK (ecnu TakoBble TpeGyioTes).

6.10. MnaTex 1 NepeBofbl, NOCTynatoLLMe Ha ums KnneHTta 13 apyrx 6aHKOB 1 hHAHCOBbLIX
YUpEXIeHuit, 3auncnaioTcst CUTM6aHKOM Ha CueT (3a BbIYETOM M3[1ePXEK U PACXOOB, CBA3aHHbIX
C MpoBEfIeHNeM TaKuX NnaTexeit UM NepeBoaoB) He Mo3aHee, YeM B NepBblii pabounii AeHb,
CnefyloWmit 3a AHeM nonyyeHns CUTM6aHKOM 6e3HaNMuHbIX AeHEXHbIX CPEACTB Ha CBOW CyeT
B KOPPECMOHAEHTCKOM BaHKe UNn pacyeTHo cucteme. CUTMGAHK BNpaBe 3a4UCIUTbL TaKoW nna-
TeX unu nepeBof Ha CueT KnneHTa He3aMeAnUTeNbHO NO NONMYYEHUN COOTBETCTBYIOLLLErO aBU30
B 3N1€KTPOHHOI (hOPMe M3 PACHETHOTO LIEHTPA AW OT MHOTO areHTa no pacyeTam.

6.11. Mnatexu u nepesBofbl co CyeTa Ha cyeTa TPeTbUX NUL, B APYrux 6aHkax M (PUHAHCOBbIX
YUPEXAEHUAX OCYLLECTBAAIOTCA C YHETOM NPA3AHUYHBIX 1 HEPaBbOUMX AHEN.

6.12. CuTBaHK MCMONHAET BCe NnaTeXHble NOpyyYeHns unn pacnopskeHns Knuenta gobpoco-
BECTHO 1 C Pa3yMHOIA TLLATENbHOCTbIO, B COOTBETCTBMM CO CTAHAAPTaMM U MPaKTUKOM GaHKOBCKOM
NeATENbHOCTM, U MOXET UCNONb30BaTh /toBble CUCTEMBI CBSA3M, PACYETHbIE W NNaTeXHbIe CUCTe-
Mbl, 6aHKM-NOCPEAHUKN 1 NPOYMX NNLL B COOTBETCTBUM CO CBOMM Pa3yMHbIM BbIGOPOM. CUTUBaHK
[NeiCTBYET, UCXOMSA 13 [e/CTBYIOLLMX NPaBUN U HOPM TaKnX CUCTEM CBS3M, PACYETHbIX UMK Nna-
TEXHbIX CUCTeM, 6aHKOB-NOCPEAHNKOB.

6.13. OTBeTCTBEHHOCTb CUTUOaHKa 3a COBepLUeHWe nepeBofa AEHEeXHbIX cpeacts co CueTa
Ha OCHOBaHWW NopyyeHUst KnueHTa NpeKpaLLaeTcst nocne CrmcaHnsi COOTBETCTBYIOLUMX [EHEX-
HbIX CPeAcTB €O cyeTa CuTMOaHKa B KOPPECMOHAEHTCKOM 6aHKe MAM pacyeTHOM LEHTpe.
OTBETCTBEHHOCTb CUTMBAHKA B CBAA3M C 3a4YMCNIEHNEM CPEACTB Ha CUeT HacTynaeT ToNbko nocne
OKOHYaTe/IbHOTO  3a4MCNIEHNst COOTBETCTBYIOLUMX [AEHEXHbIX CPEACTB Ha cyeT CutnbaHka
B KOPPECMOHAEHTCKOM BaHKe UMK pacyeTHoON cucTeMe.

6.14. B uensx co6MiofieHns AeMCTBYIOLLMX 3aKOHOAATENbHbIX W HOPMATUBHBIX aKTOB, @ Takxke
B Lenax obecneyeHns 6e3onacHOCTM GaHKOBCKMX onepauuit KnneHta, CuTMGaHK MMeeT npaBo
no COBCTBEHHOMY YCMOTPEHMIO YCTaHaBNMBATL NOPAAOK U NPoLeaypy UAEHTUGMKaLMK KnueHTa,
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aTakKxXxe npasuna u TDGSOBBHVN B OTHOLUEHWW IOKYMEHTOB, NpeaocTaBneHne KoTopbIx HeOﬁXODMMO
NSt NpoBefeHus onepauuii no CyeTy. Takue npaBuia U NpoLeaypbl MOTYT Pa3nuyaThCs B 3aBUCK-
MOCTW OT TUNa NPOBOANMbIX onepauvm W UCNONb3yemblX KaHanoe CBA3N, U KnueHnt 06513YQTC51
CTporo cobnioaath npasmna v NpoLeaypbl, ycTaHoBneHHble CutnbaHkoM. CutnbaHk 6epeT Ha cebs
06513aTenbCTBO NpoABAATb PasyMHYIO TWATeNbHOCTb NPKU NPoBepPKe AOKYMEHTOB Knuenta, B TOM
Yyncne NnaTexHblx I'IODYHEHMIZ, paCI'IOpﬂ)KEHMVI n MHCTDVKLLMVI, CuTnbaHK He 0653aH npeanpuHUMaTbL
Kakue-nMbo AanbHeiLLne AeicTBISA, HanpaBneHHble Ha MAeHTUMUKALMIO UK YCTaHOBNEHWE NpaB
W MOSIHOMOYMIA LA, BbIAAIOLLEr0 Takue nnaTexHble nopy4eHnsi, pacnopsikeHnsa n UHCTPYKUuK,
1 HeCeT OTBETCTBEHHOCTb B CBA3M C YObITKaMM, KOTOPbIE MOTYT BO3HWUKATbL BCNECTBUE MCMONHEHWS
noaaenbHbIX NAaTeXxHbIX HDD\/HGHMI;W, pacnomeeHm?l n VIHCprKLlMﬁ nnn noaayn noadenbHbIX
JAOKYMEHTOB, yA0CTOBEPAIOLWNX IMYHOCTb, TONbKO B TOM C/lyYae, eCc/it OHWU MOornu 6blITb BbISBNEHbI
CWTNHBAHKOM NPU PasyMHOM OCTOPOXHOCTW M OCMOTPUTENBHOCTU. B Lensx obecneyeHus Gesonac-
HOCTM 6aHKOBCKMX onepaumit KnueHTa Cutu6aHK Bnpase (HO He 0683aH ) 3anpocuThb NOATBEPXXAeHWe
Nboro NopyyeHns Ha NepeBoa AeHeXHbIX CpeacTs KnneHTa, MO3BOHWB MO KOHTAKTHOMY Tene-
(hOHHOMY HOMepy, yKa3aHHOMY KNnueHTOM, M [0 MOMy4YeHus Takoro moaTBepxaeHus CUTMGaHK
BnpaBe NPUOCTaHOBUTL UCNONHEHNe NOpyyeHns KnneHTa Ha nepeBof AeHeXHbIX CpeacTs. Cuu-
6aHK Brpase no COﬁCTBeHHOMV YCMOTPEHUIO NPUOCTAaHOBUTL UCMONHEHWE MAaTeXHOro nopyyeHusa
WNKn pacnopsXxeHua B cnyyae, ecnun y CutnbaHka umetotcs pasyMHble COMHEeHWs No NOBOAY ero
cofiepxxaHus, Npas 1 NONHOMOYMIA BbIAABLUEro ero N1, NPOUCXOXAEHUA UK COOTBETCTBUA Aeii-
CTBYHOLLUMM Npasunam n npoueaypam, HesameanutenbHO yBeaoMus KnwneHTa o cBoem peLeHnun.
6.15. KnueHT BblpaXaeT cornacue € TeM, YTo OLLIMGOYHbIe KpeanToBble NPOBOAKK N0 CyeTy MoryT
6bITb aHHYNMPOBaHbI (OTMEHeHbI) CUTUHAHKOM MOCPeACTBOM 06PaTHbIX NPOBOAOK, NPOU3BOAM-
Mbix 6e3 npeaBapuTeNbHOro yBefoMneHnsa KnueHta.

6.16. KneHT yBeJOMNEH O TOM, 4TO B HEKOTOPbIX Ciyyasnx CUTMBaHK MOXeT 6biTb 06513aH B cuny
ueﬁcmy»oumx 3aKOoHOAaTeNbHbIX U HOPMATUBHbLIX aKTOB OCYLLUECTBNATL CNUCaHWe AeHeXHbIX
cpeacts co CyeTa (B Npeaenax octaTtka no Cyety) 6e3 kakux-NMbO NOPyYeHU Uam pacnopsike-
Huin KnneHta.

Onnarta ToBapo., paboT u ycnyr

6.17. KnueHT Bnpase nprnobpeTatb TOBapbl, paboTbl 1 YCYru C UCNONb30BaHWEM KPEAUTHOM KapTbl
B Pa3sINYHbIX \/CTDOIZCTBBX MYHKTOB NPOAAX WU UHbIX YCTDOPICTBBX, YCTaHOBNEHHbIX I'IpouaBuaMM,
YNOMHOMOYEHHbIMWA NPUHUMATL K OnnaTe KpeauTHble KapTbl CuTubaHKka. B uenax 6esonacHocTu
CuTBaHK MOXeT HaknaAblBaTb pas/inyHble OrpaHnYeHnss Ha HeKoTopble BUAbI onepauwh no Kpe-
[MTHOW kapTe CuTnbaHka (B T.4. B (hopMe OTKasa B NPOBEEHUM OnepaLun) B HEKOTOPbIX
YCTPOCTBaX MyHKTOB MPOAAX WK MHbIX YCTPOCTBAX, YCTAHOBNEHHbIX [pofaBLamu.

7. Yenyra «3annatu B paccpouky!»

Llenb ycnyrn «3annatm B paccpoukyly — [aTb BO3MOXHOCTb KnueHTy npuobpeTaTb BblbpaHHble
TOBapbl, paﬁOTbI nycnyrn, npegnaraemMble I'IponasuaMm CcornacHo nepeyHro, nepuoanyeckn onpe-
nensemoMy CuTMBaHKOM, C WCMONb30BaHMEM AOCTYMHOTO NWMUTA MO KPeaWTHOW KapTe,
W BbINNaynMBatb CyMMY MOKYMNKW PaBHbIMK eXeMeCAYHbIMK niaTtexamn B COOTBETCTBUN C HACTOA-
wum Pasgenom 7. CooTseTcTBylowine Mpoaaslbl, BbibpaHHble ToBapbl, paboTbl W ycayru,
npeanaraemble UMK, NpUMeHAeMan NPoLeHTHaA CTaBka 1 YNCNO exeMeCadHbIX nnarexer 3a Kax-
[ibli BUA, TOBAPOB, paboT v ycnyr («CPOK paccpouKmy» ) nepuoanyecku onpeaensitotcst CUTM6aHKoM
1 [0BOARATCS 40 cBeAeHus KnueHta CUTUGAHKOM 1/ nnn cooTBeTCTBYIOLWMM MpoaasLom. Mpu 3Tom
ycnosua no OnepauusM C ONNaToi B PacCpoyKy NpWBOASTCA B BbiNMCKe MO KpeauTHOW KapTe
(«OdpepTay»). Ycnosuem akuenta OchepTbl ABNSAETCH AO/MKHOE UCMONHEHWe KNWeHTOM OAHOro
MWHUMAanNbHOro nnarexa no KDeﬂMTHOﬁ KapTe B TeyeHMe NepBbiX Tpex OTYEeTHbIX Nepuoaos
C MOMEHTa COBepLLEHWA COOTBETCTBYIOLLE onepauuy. Mpu 3ToM npuHumas Odepty, KnueHT paet
CBOE COrNacve Ha U3MeHeHne COOTBETCTBYIOLLIMX YCNoBMiA KpeauTHoro aorosopa. Bo nsbexanue
COMHEHMWIA, TaK1e U3MEHEHUS He NpuBOAAT K YBENTUYEHUIO MOHOM CTOMMOCTN Kpeauta ansa Knuenta.
Mo 3anpocy KnueHTa 0 NpUMeHeHUN ycnoBwid ycnyri «3annatv B paccpouKy!» Ko BCcem onepaum-
AM, K KOTOPbIM MOXEeT NMPUMEHATLCA ycnyra «3annatu B paccpquy!» B Cny4yae ux CooTBeTCTBUA
KpUTEPUAM, COrNacoBaHHbIM Mexay KnueHTom n CutnbaHkoM, CUTMOaHK, Ha OCHOBaHWW COB-
CTBEHHOrO pelueHnsa, MOXeT ya0BNeTBOPUTb Takon 3anpoc.

MpaBo Ha y4acTue

7.1. CutnbaHk Bnpase paspeLlunTb KnueHTy Bocnonb3oBaTbCst YCNyroi «3annatv B paccpouky!y
npwn ycnosun UCNONb30BaHUA erlZMTHOIZ KapTbl B COOTBETCTBMU C NpaBunamun CutnbaHka. Vcnyra
«3annaTin B paccpoyKy!» npeanaraeTca Kak NS OCHOBHOW, Tak W NS LONONHUTENbHON KpeauT-
HOVA KapTbl.

Onepauum ¢ onnaToi B pacCpoyKy

7.2. Ycnyra «3annatu B paccpouky!» AeicTByeT B OTHOLLEHWW OnpefeneHHbIX ToBapoB, paboT
nycnyr, npeanaraembix I'IpouaauaMM COrnacHo nepeYyHto, nepuoanyecku onpeaensemMomy Cutu-
6aHKoM, a TaKxe B OTHoLeHun Tekyllero 6anaHca. Ha cymmy kaxgoi Onepauwn ¢ onnatoi
B PaCcCPOYKy Ha4YNCNATCA NPOLEHTbI.

7.3. Kaxpasa otaenbHas OdepTa MOXeT coaepxaTb YCNoBME O MUHAMANbHOMA CyMMe MOKYNKK,
Tpebyemon Ans ocylecteneHus Onepauuu ¢ ONNaToi B pacCpPouKy.

7.4. CutnbaHK NoATBepXAaeT CoBepLUeHUe onepauuu B KauyecTse Onepauuu ¢ onnaToi B pac-
CPOYKY MpYW YCNIOBMM, YTO CyMMa OnepaLui HaxoauTca B npefenax AOCTYMNHOro IMMUTA, U 4TO
ncnonb3oBaHune erIJ,MTHDPI KapTbl COOTBETCTBYET NpasuiaM U HOpMam CMTMﬁaHKa, ﬂeﬁCTB\/lO-
LLIMM Ha MOMEHT COBEPLLIEHNA onepaLnm.

7.5. KnueHT MoxeT coBepumntb Onepauuio ¢ onnaTon B pacCcpoyKy MPOCTO MyTeM COBEPLUEHUA
MNOKYNKK C UCNonb3oBaHneMm er/ZlMTHOM KapTbl Yy COOTBETCTBYHOLLErO I'Ipouaaua, npu ycnosuum,
YTO [10 COBepLUeHUs Nokynku KnueHT npouHcdopmupyeT 3Toro MpoaasLua o0 CBOEM HamepeHun
coBepLUKTL Onepauuio C onNnaTon B PacCpPOYKY.

7.6. CutnbaHk BnpaBse paspeLunTb KnueHTy usmeHuTb ntobyio Onepauyio 6e3 onnatbl B pacCpouKy,
a TaKoke cymmy TekyLero 6anaHca Ha Onepaumio C onnaToii B paccpoUKy Ao [JHS nnatexa, yKasaH-
HOro B BbiNWcKe No KpeanTHOI KapTe, NOKpbIBatoLLLe Takyto Onepaumio. Takxe CutnbaHk Bnpase
paspewuTb KnueHTy M3MeHWTb Heckonbko Onepauwii 6e3 onnatbl B paccpoyky Ha Onepauuio
connatoi B paccpoyky Ao ﬂHﬂ nnarexa, yKasaHHoro B Bbinucke no KDe,ElMTHDﬁ KapTe, NOKpbIBako-
Leit camyto paHHioto Onepaumio, M3MeHsieMylo Ha Onepauuio ¢ onnaToit B paccpouky. KnueHt
MOXET U3MeHUTb Ntobyto OnepaLmio U1 Heckonbko Onepaumii 6e3 onnatbl B paccpouky Ha Onepa-
LMIO C ONnaToil B PaccpoyKky nyTem HanpasneHus B CutnbaHk uepes cuctemy CitiPhone unn
Citibank Online 3anpoca o NpuUMeHeHWW ycnyru «3annat B paccpouky!» K Takoi Onepauuu
(HECKONbKUM Ol'lepaLLVlﬂM) wnn nyTem npefocTaBneHna COOTBETCTBYIOLLErO 3asiB/IeHUA B nioboe
otaeneHune CutnbaHKa, a Takxe APYyruM CnocoboMm, KOTOPbIA MOXET BbiTb ycTaHoBneH CutubaH-
KOM. B yactHocTH, CuTn6aHK BNpaBe paspeLunTb KHVIGHTV U3MEHUTb OCYLLEeCTBNEHHYIO UM
onepaLmio Mo nepeBofly [EHEXHbIX CPEACTB CO CYeTa Ha CYeT TPETbero NMUa UM Ha CBO cyeT
B Apyrom 6aHke Ha Onepauuio C onnatoii B paccpouKy. 3anpoc O TakoM U3MEHEHWUN MOXET bbiTb
HanpaeneH O[IHOBPEMEHHO C pacrnopskeHneM KnueHTa o nepeBofe [eHEXHbIX CPeacTs
yepes cuctemy Citibank Online unu cuctemy CitiPhone. Hanpasnsisi 3anpoc 06 n3meHeHuu onepa-
uuu No nepesBoay AeHEXHbIX CpeacTs Co CyeTa Ha cyeT TPEeTbEro NuuUa Wiu Ha CBOVI CYeT B Apyrom
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6aHke Ha Onepauvio C ONNaToil B paccpouky, KNueHT NoaTBepxaaeT onpenenexHble B COOTBET-
cTBytoLLer OdepTe NpoLieHTHYIO CTaBKy U Cpok paccpouku. B cnyyae noateepxaeHns CutnbaHkom
[NlaHHOI onepaLmy B Ka4ecTse OnepaLym ¢ onnaToii B paccpouKy uHGopMaums 06 onepaumm 1 npu-
MeHMMble NPOLIeHTHas cTaBka 1 CPOK PaccpouKy OTPaXaloTcs B Bbinucke NO KpeaUTHOM KapTe.
7.7. CutnbaHK BnpaBe paspelwnTb KnueHTy usmeHuTb Becb Tekywmi 6anaHc Ha Onepauuio
C onnaton B paccpouky yepes cuctemy CitiPhone, Citibank Online unu apyrum cnocobom, Koto-
pblit MOXET 6bITb ycTaHoBNEeH CUTUBAHKOM.

7.8. CutnbaHK BnpaBe paspeLunTb KnueHTy BOCNONb30BaTbCs YCNYroi «YHUBEpCanbHbIi nepe-
Boa» uyepes cuctemy CitiPhone, Citibank Online unn apyrum cnocobom, KOTOpbIA MOXET BbiTh
ycTaHoBneH CUTUO6aHKOM.

B pamkax ycnyrv «YHuBepcanbHblit nepeBoa» KNueHT BripaBe COBEPLUTL ONepaLyio No nepesoay
[IeHeXHbIX CPeACTB co CyeTa Ha [PYroi CYET, OTKPLITIA UM B CUTMBAHKE, Ha CyeT Apyroro tusu-
4eCKOro /LA UK Ha CBOVA CYeT B APYroM 6aHke PD 1 n3aMeHWTb Takyto Onepauuio Ha Onepaumio
C onnaTtoi B paccpouky. MMpu coseplueHun Onepaumnn C OnNaaTol B PaccpouKy, othopMNEHHO
B paMKax YCnyri «YHUBEpPCasbHbIi NepeBOAY, [NOCTYMHbIMA IMMUT CHATUS HAaUYHBIX AEHEXHbIX
cpencTs 6yneT yMeHbLUEH Ha CyMMy 3a[0/DKEHHOCTU MO TaKoit onepaumn. Hanpasnss 3anpoc
06 ochopMneHnn ycnyru «YHuBepcanbHblii nepeBoay, KnueHT noaTepxaaeT onpeneneHHble
B COOTBETCTBYIOLLEN OhepTe NPOLIEHTHYIO CTaBKy U CPOK paccpouku. B cnyyae noateepxaeHus
CuTn6aHKOM 0hopMNEHUs YCnyr «YHUBepCanbHbIiA NepeBoa» HopMaLms 06 onepauuy v npu-
MEeHMMbIe NPOLIEHTHasA CTaBKa U CPOK paccpouKy OTpaXaloTcs B Bbinucke No KpeauTHoON KapTe.
YCnoBsus MCMonb3oBaHUA YHWBEPCANbHOTO NepeBofia NPUBOAATCA B BbinuCKe MO KpeauTHOM
KapTe 3a OTYETHbI MepuoA, rae OHa oToGpaxaeTcs Kak Onepauus C ONNaToil B PacCpOUKy.
B cnyyae Hecornacus KiueHTa C yKasaHHbIMW yCNoBUAMI KNneHT 0653aH CooBLMTL 06 3TOM
CutunbaHky ncnonbsys CitiPhone, Citibank Online unm uhbiM cnocoboM, NpeaycMoTpeHHbIM CUTK-
6aHKOM. B TakoM cnydae cyMMa YHMBEPCanbHOro nepeBoAa MPU3HAETCH YacTblo TekyLero
6anaHca OTYETHOrO Nepuoaa Kak ornepaLms NO CHATMIO HaNMMuHbIX [EHEXHbIX CpeacTs. Mpn
cornacun KnueHTa C yCnoBusMM YHMBEPCaNbHOTO NepeBofla CYMMa Takoro YHMBEpCanbHoro
nepesoaa onnaynsaetcs KnneHTom kak Onepaumsa C onnaTon B PaccpoyKy.

7.9. CutnbaHK BnpaBe paspelwuTb KnueHTy BOCMONb30BaTbCst YCNyroi «YHUBepCanbHbli nepe-
Bog, nntocy yepes CitiPhone, cuctemy Citibank Online unn apyrum cnocobom, KoTopbid MOXeT
6bITb ycTaHoBneH CutubaHkoM. B pamkax ycnyru «YHuBepcanbHblil nepeBod naocy KnueHt
COBepLUaeT onepaLyio Mo NepeBofy AEHEXHbIX CPEACTB CO CHeTa Ha APYroM CYET, OTKPbITbIA UM
B CuTMbaHKe, Ha CYeT APYroro hi3NYecKoro LA NN Ha CBOIA cHeT B ApYroM BaHke P, n MoxeT
06paTUTLes B CUTUGaHK ANst M3MeHeHs Takoi Onepaumun Ha OnepaLmio ¢ onnaToi B PaccpouKy,
ucnonb3ys CitiPhone, Citibank Online unn nHbIM cnocoboM, NpeaycMoTpeHHbIM CUTMGAHKOM.
B cnyyae ochopmneHust ycnyru «YHuBepcanbHblid NepeBof, NC» KpeanTHbIA NUMUT yBeNuumBa-
eTcA Ha CyMMy 3aA0/MKEHHOCTW NO KPeauTy Mo Takoi Onepauuu C OMNaToi B Paccpouky.
Ochopmnerue ycnyru «YHMBEpCabHbli NepPeBOA MOC» He BEAET K YMeHbLUEHMIO AOCTYMHOro
JIMUTa, 38 UCKITIOYEHNEM Cy4aeB HaYNCIIEHNS MUHUMAIIBHOTO XeMeCAYHOro niaTexa no npo-
rpamme. HauucneHHbI Nnatex no TakoMy KPeauTy YMeHbLUMT LOCTYMHbIA TMMUT ANs CHATUS
HanuuHbIx Ha CyeTe, KOTOPbIK GYAET BOCCTAHOBMEH M3 pacyeTa CyMMbI, HanpaBneHHon KnneHtom
Ha noraLleHe O4epeiHoro NNaTexa no KPeauTHON KapTe.

Hanpasnsas 3anpoc 06 ochopmneHun ycnyr «YHuBepcanbHblii nepesofd naocy, KnueHt nop-
TBEPXKAAeT onpeaeneHHble B COOTBETCTBYOLLEN OdepTe NPOLIEHTHYIO CTaBKY 1 CPOK PAcCPOYKM.
B cnyyae noateepx/aeHns CuTMGaHKoM othopMNeHUs yCnyru «YHUBepcanbHbli nepeBos Moy
MHhopMaLms 06 onepauui n NPUMEHUMbIe NPOLIEHTHas cTaBka U CPOK paccpouKi OTpaxatoTcs
B Bbinucke no KpeanTHOM KapTe.

Exxemecsa4Hble nnaTexu

7.10. Cymma, noanexatuas ynnate KnueHtoMm CutubaHky no Onepauuu ¢ onnaTtoi B Paccpouky
exemecsiyHo («ExxeMeca4HbIi nnaTex»), paccuuTbiBaeTca no Bbibopy Cunbanka: (a) nytem
[nienerus LeHbl Onepauny ¢ onnaToi B paccpouKy Ha ee CPOK paccpouKi, K KoTopol npubasns-
€TCA CyMMa MPOLEHTOB, HaYMCNEHHbIX 3a UCMONb3oBaHMe cpeacTs Cutnbanka; uim (6) nytem
pacyeTa paBHbIX @XKeMeCsiuHbIX NNaTexeit Ha BeCb CPOK paccpoykm (3a UCKMIoUeHNeM nocneaHe-
ro MnaTexa, CyMMa no KOTOPOMY MOXKET OTAIMYATbCS BBUAY (hOPMyNbI pacyeTa Takux nnaTexen),
BK/IOYalOLLMX B 65 CyMMY CPeACTB, NpefocTaBNeHHbIX CUTUGAHKOM 1 NPOLIEHTOB, Hauucnse-
MbIX Ha TaKylo CyMMy (@HHyWTeTHble nnatexu). Kaxablii ExxeMecauHblii nnaTex BKMtoYaeTcs
B COOTBETCTBYIOLLYIO MUHMMAMbHYIO CYMMy MaTexa eXeMecYHO, HauMHas CO AHA Bbinucku
N0 KPeAUTHOM KapTe, HeMocPeACTBEHHO CNIeAYIOLLEro 3a COOTBETCTBYIOLLIH AATON MOKYMKM.
7.11. Mo TpeboBaHMio KnueHta CUTMBAHK MOXET COKpaTUTb CPOK paccpouku. CUTMGaHK Bnpase
paspeLumntb KnueHTy yBennuutb Cpok paccpouku.

7.12. KnveHT Bnpase B Nlo60e Bpems J0CPOYHO (YACTUYHO MMM MOMHOCTBIO) MOFacHTh 3a0MKeH-
HOCTb No Onepauuu C OnnaToi B Paccpouky. [N AOCPOYHOro (YaCTUYHOrO WAW MOMHOrO)
noralleHns Knuexty HeobxoamMo u3mMeHnTb Onepaumio ¢ onnaTtod B paccpouky Ha Onepauuio
6e3 onnatbl B pacCPOYKY Ha CyMMY AOCPOYHOTO (HACTUHYHOTO MAM MOMHOrO) NOralleHus nyTem
HanpasneHus B CutubaHk yepes CitiPhone, cuctemy Citibank Online unu gpyrum cnoco6om,
KOTOPbIA MOXET BbITb ycTaHOBNEH CUTMOAHKOM, COOTBETCTBYIOLLETO 3anpoca. 3aA0/KeHHOCTb
no Onepauyu ¢ onNaToit B paccpouKy 6yaeT yMeHbLUEHa Ha CyMMY [IOCPOYHOrO (HaCTUYHOTO MK
NONMHOr0) MOTaLLeHns, NpU 3TOM CYMMa [0CPOYHOrO (YaCTUYHOrO WNW MOMHOTO) MOraLleHNs
6yneT oopmneHa KaK 3a10MKeHHOCTb Mo Onepauun 6e3 onnaTbl B PacCPOUKY, KOTOPYIO MOXHO
noraciTb B COOTBETCTBUN C HACTOALLIMMM YCOBUAMU.

OTBETCTBEHHOCTb 3a Ka4€CTBO NPOAYKLUM

7.13. CuTMBaHK He HeceT OTBETCTBEHHOCTY 3a Y6bITKM UM NOTepU, NoHeceHHble KnueHTom Benea-
CTBME NOKYMKM, YCTAHOBKM, UCNONb30BAHMSA U T. M. TOBAPOB, PAGOT U/ ycnyr, NpuoBbpeTeHHbIX
no Onepauuu C ONNaTol B PacCPouKy, 3a MCKMIOYEHMEM CryyaeB HeBPEeXHOCTU, HapyLleHWs
NPEeAyCMOTPEHHOM 3aKOHOM M MHOM 0BA3aHHOCTU CO CTOPOHbI CuTMGaHKa. CUTMBAHK Takxe
He HeceT OTBETCTBEHHOCTM 3a KayecTBO MPUOGPETEHHbIX TOBapoB, paboT u/unn ycnyr. flio6as
NPETEeH3NA N0 KauecTBY MPUOBPETEHHbIX TOBAPOB, BbIMOMHEHHbIX PAGOT MNM OKa3aHHbIX yCnyr,
ABNAIOLLMXCA NpeaMeToM Onepauuu ¢ onnatoi B PaccpouKy, AO/MKHA HANPaBnsThCA COOTBET-
cTBYlOLIEMY npou3BoaMTento unn Mpoaaslly, W HWKakas NoaoGHas NpeTeHsus He BAMSeT
Ha 06513aTenbCTBO KNneHTa oCyLLeCTBAATL ExeMeciuHble nnaTexu.

7] ] ynup

7.14. CutnbaHk Bnpase B nioboe Bpems, 6€3 NpefBapUTeNbHOrO yBELOMEHWS, NPeKpaTUTL
[ieficTBME YCNYTW «3annati B PaccpouKy!» nMbo aHHyNMpoBaTh, U3MEHUTb, AONONHUTL UM U3b-
ATb Niobble YCNoBUA AaHHOTO Pasfena 7, NMpu 3TOM Takoe MPeKpalleHne unu M3MeHeHue He
NOBAWSIET Ha OMepaLmK, CoBEPLLEHHbIE KNMEHTOM W NOATBEPXAeHHble CUTMBAHKOM B KayecTse
Onepauwii ¢ oNnaTol B PaCCPOYKY 10 TAKOr0 NPeKPaLLEeHNs U1 3MeHeHMs.

7.15. CutnbaHK ocTaBnseT 3a c060iM NPaBo NPUOCTAHOBUTb yYacTve Noboro KnueHta unm otcTpa-
HWTb €ro OT y4acTWA B Nporpamme «3annaTit B PacCPOYKY!», ecnn, No ero MHeHWio, [aHHbI
KnneHT ponyctun kakoe-nn6o HapyLueHue [Jorosopa u/ unn KpeautHoro forosopa. MpruoctaHoB-
Ka M OTCTPaHeHWe OT y4acTus B MPOrpamme «3annaT¥ B PacCpoyKy!» He MpuBedyT K

10

aHHYNMPOBAHMIO ONepaLuii, paHee COBEPLUEHHBIX KNNEHTOM 1 NOATBEPXAEHHBIX CUTUBAHKOM B
Kayectse Onepaunit C ONNaToi B PAaCCPOYKY [0 NPUHATUS Takoro pelueHuns. ObpasosaHue npo-
CpoykM onnatbl KnueHToM ExxeMecuHbIX nnaTexeid U/Wnu BO3HUKHOBEHME 3a[40MKEHHOCTH
CBEpX IOCTYMHOr0 IMMUTa ABNAGTCS COrNacoBaHHbIM Mexay CutnbaHkom n KnueHtom ycnosinem
OTMeHbI AeACTBMA NPOrpaMMbl «3annaTv B paccpouky!y ans KnueHta u nepeBoaa Bcex coBep-
LWeHHbIX KnMeHTOM 1 noaTBepXaeHHbIX CuTMGaHkoM Omepauuit ¢ OnnaToi B PacCpouky B
Onepauun 6e3 onnatbl B paccpouky. C MOMeHTa nepeBofa BCeX COBEpLUEeHHbIX KAnMeHToM u
NoATBePX/AEHHbIX CuTUGaHKOM Omepauwit C onnaToit B paccpouky B Onepauuv 6e3 onnatbl B
PacCcpOYKy K 3a[I0/KEHHOCTN BYAYT NPUMEHATLCS YCNOBUS HAUNCIEHNS NPOLIEHTOB W NOPSAOK
noraLleHns 3alOMKEHHOCTH, YCTaHOBNEHHbIe Ans Onepauui 6e3 onnatbl B pacCPouKy.
7.16. B cnyyae Hannuus cobCTBEHHbIX CPeAcTB KnueHTa Ha CyeTe, a Takxe No APYrvuM NpUinHaM,
ycTaHaBnuBaeMbiM CuTnbaHkoMm, CUTUGAHK MOXET OTKasaTb B MOATBEPXAeHWW Nioboii coBep-
LeHHOW KnueHToM onepaumu B KayectBe Onepauuu C OnnaTod B Paccpoyky. CutnbaHk
MHhopmMupyeT KnneHTa 0 NpuymHax OTKasa B NOATBEPXAEHUM COBEpLUEHHOW KnneHTom onepa-
UMK B KavecTe OnepaLum ¢ onnaTon B PaCCPOUKY.
7.17. CutnbaHk BnpaBe paspelunTb KAWeHTy OTCPOuKY ouyepefHoro ExkemecsyHoro mnatexa
no nto6oit OnepaLmuy ¢ ONNaToil B PaCCPOUKY Ha Nepuoa BPeMeHN 10 CIeayIoLLEro oYepenHoro
ExxemecsiyHoro nnatexa («OTcpovkan»), Npu 3ToM CUTUOAHK He B3UMaeT ¢ KnueHTa koMmuccuio
3a HecBOeBPeMeHHOe norallieHre 3a0/KEHHOCTV NO KPeAUTY 3a NMPOCPOYKY oyepeaHoro Exe-
MeCsiYHOro nnatexa no Onepauuy ¢ ONNaToit B paccpouKy 3a nepuop OTCPOUKM. [Nst nonyyeHus
OTcpoukn KnueHTy HeobxoanMo noaaTtb COOTBETCTBYIOLWMIA 3anpoc B CUTMbaHK Yepes TenedoH-
Hyto 6aHKoBCKyto cucTemy CitiPhone.
B cnyyae ofo6peHus Takoro 3anpoca CUTUGAHKOM O4epenHOil ExeMecsiyHbIit nnaTex He noase-
XWT ynnate KnueHtoM CutnbaHKy, npu 3ToM CutnbaHkom 6yaeT npousseseH nepecyert nopsaka
noraLleHust NIPOLIEHTOB (63 N3MeHeHWst pa3Mepa NPOLIEHTOB ) U OCHOBHOM CYMMbI 3a10MKEHHOCTH
TaK, 4To CyMMa NPOLIEHTOB, NoANexallas ynnate B eHb O4epefHoro ExemMecsyHoro nnatexa,
PaBHAETCA MPOLIEHTAM, Ha4NCNEHHbIM CUTUOAHKOM Ha HeynnayeHHYK 4YacTb MOKYMHOW LieHbl
Onepauuy C MOMeHTa NMocneaHero cocTonsLUerocs ExxeMecsyHoro nnatexa 4o MOMeHTa HOBOTO
o4epenHoro ExemecsiyHoro nnatesxa, a Cpok paccpoyku yBENMUNBAETCA Ha NePUOA NPefocTaB-
NeHHoM OTCPOUKU. KNneHT 06513yeTcs noralaTb NPOLIEHTbI, HAYMCNIEHHbIE 3a Nepuoa OTCPOYKY,
B CrepyloLumit 3a nepuoaoM OTCPoukM ExeMecsiuHblil nnaTex no Takoi Onepauuun ¢ onnaton
B PacCPouKy, Npu 3ToM CPOK PACCPOYKYM YBENUYMBAETCS HA KONMMYECTBO OA0BPEHHbIX CUTMBaH-
KOM nepuosioB OTcpoyek.
B cnyyae pocpoyHoro noratuexns Onepauumu ¢ onnaToi B PaccpouKy, no Kotopoit CUTuGaHKom
6bina onobpera OTcpoyka, KnueHT 06s3yeTcs ynnaTuTb HaYUCIeHHbIe NPOLIEHTHI 3@ Nepuop, pas-
peLueHHbIx CutnbaHkom OTCpoyek.
B0O3MOXXHOE KONUYecTBO paspeLleHHbIx CUTMOaHKOM OTCpoYeK He MOXXET NpeBbiwaTh 2 (ABYX),
npu 3ToM CUTnbaHK BpaBe 0TKasaTb B NpegocTaBneHnn OTCPoukm 6e3 06bACHEHUS NPUYMH.
Cnopbl, CBAi3aHHbIE C YCNYroi «3annatu B paccpoyky!»
7.18. Mo nto6oMy cnopy, BO3HWKLLEMY B CBA3W C YCNYroi «3annatv B paccpoyKy!» unn nonoxe-
HWAMW AaHHoro Paspena 7, CUTMGaHK MPUHMMAeT pelleHue, KOTOPOe MOXET BbiTb OCropeHo
KNueHTOM B COOTBETCTBUM C NPaBaMy, NPEAOCTAaBNEHHbIMU €My 3aKOHOAATENbCTBOM Pd.
8. CitiPhone'
CitiPhone sBnseTca TeneoHHON GaHKOBCKOW cucTemol CuTubaHKa, nossonstollen KnueHty
npoBOAMTL OnpeaeneHHble 6aHKoBCKMe onepauny no TenedoHy (yepes onepatopa CitiPhone unn
B aBTOMATM4YeCKOM pexumMe)*. CUTMBaHK ocTaBnsieT 3a co6oii NpaBo B Nl060e BpeMs Mo cO6CTBEH-
HOMY YCMOTPEHWIO U3MeHsTb Habop ycnyr, npeaocTaensemblx Knuenty yepes cuctemy CitiPhone,
1/Vn NONHOCTbIO NPeKpPaTUTL ee paboTy Kak C NpefBapuUTeNbHbIM YBEAOMNEHNEM, Tak 1 6e3
npeABapuTeNbHOro yBefoMNeHUs KnnerTa.
Cnyx6a CitiPhone paboTaet yepe3 onepatopa CitiPhone B paboune gHu ¢ 8:00 po 20:00
N0 MOCKOBCKOMY BPEMEHM, @ B aBTOMATMYECKOM PeXMMe — eXeHEBHO W KpyrnocyTouHo. Ecnmn
HaCTOALLMMN YCNOBUAMW NPefycMOTpeHa 0653aHHOCTb KnneHTa HesaMemuTeNnsHO YBeaoMUTb
(coo6WNTb B) CUTUBAHK O HACTYNNEeHM onpeaeneHHoro cobbIThs, TO OH MOXET BOCMO/Mb30BATLCA
[INSi TaKOro yBefioMeHus cyx6oi CitiPhone exeaHeBHO 1 KpyrnocyTouHo. Takke KnueHT MoxeT
BOCMOMb30BaTbeA cyxboi CitiPhone exeaHeBHO 1 KPYrNOCYTOYHO B CAEAYIOLLIMX CYYanX:

> NP1 BO3HUKHOBEHUM NPOGNEM C UCMONb30BaHNEM KapTbl;

> [ANs BNOKMPOBKI/PasbnoKMPOBKM KapTbl;

» ans cMenbl MUH- unn TMWH-Kkoaa;

> ecnu obHapyxeHa yTpaTa Uiu Kpaxa KapTbl WK NOA03pUTENbHasA Onepaums no Kapte.
8.1. KnueHT MOXeT BOCNonb3oBaTbcs ycnyramMu cnyx6bl CitiPhone no TenedoHy npu nomolum
CBOeit KpeauTHOW KapTbl U TMWHa unm npyu NOMOLLM yKa3aHHOro KNMeHTOM KOHTaKTHOro Homepa
TenedoHa coToBoi cBA3n («Homep Mo6unbHoro TenedoHa») v TMNHa. KnueHT cornaluaetcs
C TeM, YTO MCMONb30BaHME HOMepa ero KpeauTHou KapTbl v TTMWHa unu Homepa MobunbHoro
TenecoHa n TMWHa sBnseTCs Haanexallen u AoCTaTouHOM uaeHTudukaumein KnueHta u noa-
TBEPX/AeHWeM npaBa NPoBOANTL onepaumm no CueTy yepes cnyx6y CitiPhone.
8.2. KnneHT MoxeT ucnonb3osatb cuctemy CitiPhone ana coBepLUeHWs HEKOTOPbIX onepaLuii
no CyeTy, nonyyeHns HhopMaLmMmn No KpeaUTHOM KapTe, a Takxe MH(opMaLmMmn 0 npeanaraemblx
CuTMBaHKOM NpoflyKTax, yCnyrax v CTaBKax, ANs COOBLUEHNS 06 YTPaueHHbIX WK YKPAAEHHbIX
KPEAWUTHbIX KapTax v ANA UCNOMb30BaHUA pAda APYTUX YCNYT, B TO UM MHOe BpeMs NpefoCTaBna-
eMblX CUTUGaHKOM.
8.3. B c/ny4ae BO3HWKHOBEHUS| PUCKA HECAHKLWMOHMPOBAHHOrO WMCMONb30BAHUS CUCTEMbI
CitiPhone, a TaKkxe € y4eTOM UMEIOLLINXCSH TeXHUYECKUX BOMOXHOCTER U (MnK) OrpaHuyeHnit
CUTMBAHK MOXET NMPUOCTAHOBUTL AOCTYN K ONpeAeneHHbIM 6aHKOBCKMM yCyraM ¢ UCMonb3oBa-
HMeM TaKoW CUCTEeMbl Ha nepuod, Moka He 6yfeT yCTpaHeH COOTBETCTBEHHO PUCK ee
HeCaHKLIMOHMPOBAHHOTO UCMOMb30BAHNS 1 (UNN) TEXHUYECKIe OrPaHNYeHUs, Hanpumep nocnen-
CTBMA aBapuy, c608 K nepebos B 06CNYXMBaHWK, CBA3aHHBIX C 060PYAOBAHMEM, CUCTEMaMK
NOZa4M 3NEKTPOIHEPTUN 1/ MNN JIMHUIA UMK CETel CBA3M, KOTOPble 06ecneunBaloTCs, NOAAlOTCS,
3KCNNYaTUPYIOTCS 1/ UK 0BCNYXMBAIOTCH TPETUMU NMLAMM, U (MNK) [0 3aBEPLUEHNS TEXHUYE-
CKOro 06CNYXNBAHNA, Kak C NpenBapuTerbHbIM YBEAOMNEHUEM, TaK 1 6e3 npenBapuTenbHOro
yBeaomnenus KnueHta. Takoe TeXHUYECKOE NPUOCTAHOBNEHUE AOCTYNA K YKa3aHHOM CUCTEME He
NpensaTcTByeT AOCTYNY K GaHKOBCKWM yCyram ApYriMu AOCTYMHbIMU B COOTBETCTBYIOLLWIA
MOMEHT CNocobamm B COOTBETCTBUM C HACTOSLLMM [JOroBOPOM.
8.4. KnueHT cornatuaeTcs Ha nepefavy pacnopsikeHuin, NopyyYeHnin u/unu UHOM MHopMaumum
N0 NIMHWAM TeneoHHOM CBA3M (BK/0Yas MOBUbHBIE 1 UHbIE BUAbI TeNetOHHOM CBA3W), 0CO3Ha-
Basi, YTO JIMHUM TeneOHHOI CBA3N He BCeraa ABNSOTCA 6e30MacHbIM KaHanoM CBA3, U 0CO3HaeT
PUCKM, CBA3aHHBIE C BO3MOXHbIM HapyLLIEHNEM KOH(UAEHLMANBHOCTY, U MHbIE PUCKIA, BO3HWKal0-
LLe BCMEACTBME UCMONB30BAHMA TaKUX TMHUNA.
9. Citibank® Online
Citibank Online siBnAeTcs 6aHKOBCKOW MHTEpHeT-cucTeMon CutnbaHka, nossonsiowen KnueHty
KPYrOCYTOYHO NPOBOANTL OMpe/eneHHble GaHKOBCKMe OnepaLnmu 1 nonyyatb AOCTYN K onpene-
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NeHHbIM 6aHKOBCKUM ycnyram CutubaHka 4yepe3 uHTepHeT. CucTema Citibank Online siBnsetcs
[ONONHUTENbHON ycnyroit CutnbaHka.

9.1. KnneHT MOXeT ncnonb3osatb ycnyrn cuctemsl Citibank Online ¢ nomoulbio KomnbloTepa
1/vunn MobunbHoro TenedoHa, UMeIoLLMX AOCTYN K WHTepHeTy. [Ans foctyna k cucteme Citibank
Online KnueHT pomkeH co3aath Mms nonb3osatens u Maponb, cneays WHCTPYKUMM, ony6nnko-
BaHHOM Ha caiiTe CutubaHka B WHTepHeTe (www.citibank.ru). TpeboBaHus, npeabsBisemMble
K 060pY/10BaHNIO 1 NPOrPaMMHOMY obecneyeHmio, Heo6X0AUMOMY [N UCNONb30BAHNS CUCTEMbI
Citibank Online, copepaTcsi Ha BblLLeyKa3aHHOM caiTe.

9.2. KnueHT cornaluaeTcs ¢ TeM, 4YTo BBOA CO3AaHHbIX WM VMeHu nonb3osatens u Mapons
npw Bxoge B cuctemy Citibank Online ABnseTcs Hapnexalueit U 4OCTaTOMHON MAEHTUUKaLme
KnneHTa ANs UCNONHEHMS ero NopyyeHuit 0 NpoBeaeHUI onepauumi no CyeTy, a Takxe Ans Nonb-
30BaHWA APYrUMU yCyramn, NpefocTaBnseMbIMmu C ucnonb3oBaHueM cuctemsl Citibank Online.
9.3. B cnyyae BO3HUKHOBEHUS pUCKa HECAHKLMOHUPOBAHHOMO UCMOb30BaHus cuctembl Citibank
Online, a TaKXe C Y4eTOM UMEIOLLIMXCA TeXHNYECKNX BO3MOXHOCTER N (MAn) orpaHnyeHnii Cutu-
6aHK MOXET NPUOCTAHOBUTL AOCTYN K ONpeaeneHHbiM 6aHKOBCKUM YCnyram C UCMO/b30BaHUeM
TaKoW CUCTEMbI Ha NepuoA, Moka He ByaeT yCTPaHeH COOTBETCTBEHHO PUCK ee HecaHKLIMOHMPO-
BAHHOIO WCMOMb30BAHMA W (UNN) TEXHUYECKME OrpaHNYeHus], HanpyUMep NocneacTBUs aBapuu,
c6os unu nepebos B obcnyxmBaHun cuctembl Citibank Online, cBA3aHHbIX C HapyLUeHWAMW
B paboTe 060pyAOBAHMSA, CUCTEM NOAAYN SNEKTPOIHEPTUN W/ UM NUHWIA CBSI3W UK CETeil, KoTo-
pble o6ecneynBaloTCcs, NOAAIOTCA, IKCNAYATUPYIOTCH U/ KM 0BCNYXKMBAIOTCH TPETLUMM NMLAMH,
1 (MN) A0 3aBEPLUEHUS TEXHUYECKOro 06CNYXMBaHWA, Kak C NPeBapuTENbHbIM yYBELOMNEHNEM,
Tak 1 6e3 npeaBapuUTENbHOTO yBeLOMNEHUs KnneHTa. Takoe TeXHUYecKoe MpUOCTaHOBEHNe
[0CTyNa K yKasaHHOW cucTeme He NpenaTcTByeT AOCTYyNy K GaHKOBCKUM ycnyram Apyrumn
[OCTYMHBIMM B COOTBETCTBYIOLLINIA MOMEHT CMOCO6aMI B COOTBETCTBUM C HACTOALLMM [10rOBOPOM.
9.4. B CBA3N C TeM, 4TO UHTEPHET N MOBUNbHAA CBA3b He ABNAIOTCA abCOMIOTHO 3aLLUMLLIEHHBIMN
KaHanamv cBs3u, KnueHT NoATBePXAAET, YTO NOHUMAET U NPUHUMAET Ha Ce6s BCe PUCKM, CBS3aH-
Hble C BO3MOXHbIM HapylueHuem 6e30nacHOCTM nepedayun Niobbix NOpyveHuid 1 WHdopmaLmmn
C MCMOMb30BaHNEM UHTePHETa/MOBUNbHOI CBA3N.

9.5. CTOPOHbI OrOBOPWICH CYNTATL /0Gble INEKTPOHHbIE AOKYMEHTbI, MoANMUcaHHble KnmeHTom
B 6aHKOBCKOW WHTepHeT-cucTeme Citibank Online CuTMGaHKa NPOCTON 3NEKTPOHHOM MOANMUCHIO
KnneHTa, co30aHHOI 1 UCMONb3yeMoii B NOPSLIKE, YCTAaHOBNEHHOM CUTUBAHKOM, PaBHO3HAUHBIMM
NIOKYMeHTaM Ha ByMaXHOM HocuTene, MOAMMCaHHBIM COBCTBEHHOPYYHO! NOANMChIO KnuneHTa.
KnueHT cornatuaeTcs ¢ TeM, 4To cO3aaHHbIi M Maponb Ans Bxoaa B cuctemy Citibank Online 6ynet
ABNATLCA MPOCTOM 3NMEKTPOHHOW MOANMUCHI0 KnneHTa npu ero BBENEHWM NS NOATBEPXAeHUs
3NEeKTPOHHOro AoKyMeHTa B cucTeMe Citibank Online. Cuctema Citibank Online npoBepsieT npaBub-
HOCTb BBEIEHHOrO [1apOns, M B Clly4ae ero COOTBETCTBUA MHKHOPMALIMM, COAEPXaLLENcs B cucTeme,
NOATBEPXAEHHbIA Maponem 3NeKTPOHHbIA AOKYMEHT CYUTAeTCH NOANUCAHHBIM HEMoCPenCTBEHHO
KnueHTtom. KnueHT 0653aH cTporo cobniofaTth KOH(MUaeHLManbHOCTb cBoero Mapons.

10. Bbinucka no KpeAuTHOI KapTe

10.1. ExxeMecsyHo CuTMBaHK HanpasnsieT KnueHTy BbIMWCKY MO KpeauTHoW KapTe («Bbinucka
No KPeAUTHO KapTe») v YBEe[OMIEHNE O FOTOBHOCTI BbINUCKM NO KPeANTHON KapTe K NPOCMO-
Tpy B cucteme Citibank Online («Y or ™ B Mo KpeAUTHOM KapTe»).
BbInucka no KpeanTHO KapTe COAePXMUT MH(OPMALIMIO O AOCTYNHOM IMMUTE 1 O TekyLiiem Banax-
Ce Mo COCTOSHWIO Ha AaTy BbINUCKM MO KPeaUTHOM KapTe, MH(OPMALMIO 060 BCEX OMnepaLunsx,
npoBefieHHbIx No CYeTy B COOTBETCTBYIOLLMIA Nepuos, MUHUMANbHOM CyMMe nnaTexa B COOTBeT-
CTBUM € naparpadom 2.5. U1 WHopMaLuuio 0 ToM, 4To MUHUManbHas cymma nnaTexa paBHa
Hynio (B cnyyae npeaoctapneHns CUTM6aHKOM KnneHTy BO3MOXHOCTW He norallaTb MUHMManb-
HYl0 CyMMy nnaTexa B COOTBETCTBMM C naparpadom 2.6.), [late nnaTexa, a TaKke WHble
CBE[IEHNS, HanNune KOTOPbIX NMPefyCMOTPEHO HACTOALLMMM YCNOBUAMM W/ Ui OBLLMMM yCnoBY-
AMW KpeauTHOro Jorosopa. [na yno6ctea Knventa B Bbinncke no KpeauTHOM KapTe cymma
ocTaTka (MoNoXu1TenbHas BENUYMHA COBCTBEHHDBIX CpeacTB KneHTa Ha CueTe) no CyeTy oTpaxa-
eTcA B BUAE OTpULaTeNbHON BeNNYmMHbI TekyLiero 6anaHca.

10.2. Bbinucka no KpeauTHOW KapTe HanpasnseTca CUTWBAHKOM No afpecy AN HanpasneHus
KOppecnoHAaeHUMM, yKasaHHoMy KnueHntom CutnbaHKy. Bbinucka No KpeauTHON KapTe MoxeT
HanpaBnATbCA KNneHTy NoYTOM, 3aKkasHoM NOYTON, Kypbepckon cnyx60i unu Apyrumn cnocoba-
MU, onpegensemMbiMin CUTUBAHKOM B MHAVBUYaNbHbIX YCIOBUAX KPEAUTHOrO 0rosopa. KnneHt
Brpase B Nl060e Bpems NOMEeHATb aapec i1 HanpaBeHns eMy KOPpPecnoHaeHUMN Yepes oTaene-
Hna Cutnbanka nnm cuctembl Citibank Online u CitiPhone.

10.3. CutnbaHk WMeeT npaBo B M0G0 MOMEHT NpekpaTUTb HanpaenATb KnueHTy Bbinucky
no KpeAWTHOW KapTe Mo ajpecy AN HanpaBneHus KoppecnoHaeHuuu Knuewta. Mpu 3ToMm
Ha aapec 3NeKTPOHHOM NOYTbI U/Ui HOMEP MOBUNBHOTO TenledhoHa KnnenTa ByayT HaNpaBnATLCS
YBE[OMNEHWS O FOTOBHOCTY BBINUCKY NO KPAUTHOM KapTe. Mony4nB YBe[OMNEHIWE O FOTOBHOCTH
BbINUCK NO KPeAUTHOM KapTe, KNnneHT 06513yeTcs nonyuuTh BbiNCKy No KpeanTHOI KapTe Yepe3
otaeneHne CutnbaHka unm Yepes cuctemsl Citibank Online n/unm CitiPhone.

10.4. KnueHT 06513yeTcs TLIaTenbHO NPOBEPsTb BbINUCKY NO KPeAUTHOM KapTe U He3aMeanuTenbHO
yBeAoMNATL CUTUGAHK O HanMuYMK OLLMBOK, HETOYHOCTEN NN BO3HUKHOBEHIUN BOMPOCOB B OTHOLLIE-
HUM MHDOPMaLMK, CoaepXaLLelics B Bbinvucke No KpeauTHoi KapTe. B cnyyae ecnu CutubaHk He
nonyyaeT TaKoro yBefoMneHns oT KnueHTa B TeyeHne pasyMHOro Cpoka, cumtaetcs, 4to KnueHt
cornaceH co Bceit MHopmaLmeit, ykasaHHow B Bbinucke no kpeauTtHow kapTe. B cnydvae Henony-
YEHWs N0 KaKoM-NMBO NpUUMHE BbINUCKM NO KPEAUTHOM KapTe 1/ nu YBELOMNEHUS O FOTOBHOCTH
Bbinucky no KpeauTHoOW KapTe, KnueHT obs3yeTcs cBA3aTbcst ¢ CUTMBAHKOM UM y3HaTb pasmep
MuHrmanbHoOA CyMMbl nnatexa u [leHb nnatexa.

Citibank Alerting Service

10.5. Citibank Alerting Service no3sonsiet KnueHTy nonyyatb uHgopmaumio no Cuety n o6 one-
pauusax no Cyety B CutnbaHke Ha CBOI HOMEpP MOBUNBbHOrO TenedoHa UNK afpec 3NeKTPOHHOM
nouTbl. Ycnyra npeaoctaBnsieTcsi KNueHTy TOMbKO MpW yCNoBWM €e Onnathl B COOTBETCTBUM
¢ Tapuchamu.

10.6. KnueHT MoxeT 3apeructpupoatbcst B Citibank Alerting Service yepe3 cuctemsi Citibank
Online unu CitiPhone 1 BbiIbpaTb Ntobyto U3 OKasbiBaeMblx ycnyr onoseLleHus. Citibank Alerting
Service aBTOMaTM4YECKM NOCBINAET MHOPMALIMIO NO KPEAUTHOM KapTe 1/ unu 06 onepaumsix, Npo-
BOAWMBIX N0 CYeTy, Ha HOMep MO6UNBLHOrO TenedoHa UMK aapec 3NeKTPOHHOI NOYTLI, yKa3aHHbIM
KnueHToM, B hopmaTe KOPOTKMX TEKCTOBbIX COOBLLEHUI (SMS) Wnn 3neKTPOHHOM NOYTbI, COOT-
BETCTBEHHO BbIGOPY KnueHTa. (KnneHT 06513aH caMoCTosITeNbHO 06ecneunTh NOAnepxKKy MyHKLNM
SMS Ha cBoeM MOBWnbHOM TenedioHe, a Takxe NOAMMCKY Ha ycnyry SMS y csoero onepatopa
MOBUNBHOM CBSA3M. KNEHT yBEeAOMNEH O TOM, YTO OMepaTopbl MOGUNBHOI CBA3W MOTYT B3MMaTh
nnaty 3a nepegayy coobLueHnit B hopmate SMS, 1 COOTBETCTBYIOLLME pPacyeTbl C ONepaTopoM
MOGUNLHOM CBA3M ABNAIOTCA 0683aHHOCTBIO KnnerTa.) KnneHT MoXeT B 1060 MOMEHT 0TKa3aTb-
cs1 oT ntoboit yenyru Citibank Alerting Service yepes cuctemsbl Citibank Online unu CitiPhone.
10.7. B cnyyae BO3HMKHOBEHWA pUCKa HECaHKLIMOHUPOBAHHOrO MCNoNb3oBaHus cuctemsl Citibank
Alerting Service, a Takxe € y4eTOM UMEIOLLIUXCSH TEXHNYECKUX BO3MOXHOCTE U (UNW) orpaHuye-
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HUA CUTMBAHK MOXET NPUOCTAHOBUTL AOCTYN K ONpeAeneHHbiM GaHKOBCKUM yCyram
C UCNONb30BaHNEM TaKOM CUCTEMbI Ha NEePUOA, Moka He GYAeT yCTPaHeH COOTBETCTBEHHO PUCK ee
HeCaHKLIMOHMPOBAHHOTO UCMONb30BAHMNS 1 (UNN) TEXHUYECKIE OrPaHNYeHUs, Hanpumep nocnen-
CTBMA aBapuy, c608 K nepebos B 06CNYXMBaHWK, CBA3aHHBIX C 060PYAOBAHMEM, CUCTEMaMK
NOZa4n NEKTPOIHEPTUN 1/ MNN NIMHWIA CBA3M UK CeTell, KOTopble 06ecneunBaloTcs, NoAaloTCs,
3KCNNYaTUPYIOTCS 1/ UK 0BCNYXMBAIOTCH TPETUMU TMLAMM, U (MNK) [0 3aBEPLUEHNS TEXHUYe-
CKOro 06CNYXNBaHNA, Kak C NpenBapuTebHbIM YBEAOMNEHUEM, TaK 1 6e3 npenBapUTenbHOro
yBeaomnenus KnueHta. Takoe TeXHUYECKOE NPUOCTAHOBNEHUE AOCTYNA K yKa3aHHOM CUCTEME He
npenATcTBYeT A0CTYNy K GaHKOBCKUM yciyraMm ApYruMM [OCTYMHbIMM B COOTBETCTBYIOLLMIA
MOMEHT CNocobamm B COOTBETCTBUM C HACTOSLLMM [JOroBOPOM.

11. Onnata ycnyr CutubaHka

11.1. KnueHT 06s3yeTcs ynnaunBatb CutbaHKy 13 cobCcTBEHHbIX CPeACcTB KnueHTa Bce npumeHsie-
Mble KOMUCCMM 1 MHble c6Opbl 38 06CNYXMBaHWE KPeAUTHOM KapTbl Mo [JoroBopy O Bbinycke
1 06CNYXMBAHUM KPEOMTHBIX KapT B COOTBETCTBUN C Tapudamu, a Takxe ycTaHoBNeHHble KpeauT-
HbIM [1OrOBOPOM, [l0roBOpOM 6aHKOBCKOTO 06C/nyxXuBaHus, BpokepckuM [OroBOPOM,
[lenosutapHbiM foroopom, CornalleHreM O MopsaKe 3aKMiOYeHUA U UCMONHEHUs [OroBopos
CPOYHOro 6aHKOBCKOrO BKMafia M BanioTHOro OMUMOHa, [oroBOPOM apeHfbl 6aHKOBCKO fueiikn
(ceichoB) U APYrUMM AOTOBOPAMM, 3aK/IOUYEHHBIMU MeXy CUTUOAHKOM 1 KnueHToM. HacToswmm
KnueHT paet cornacue (akuent) Ha cnucaHue CUTMBAHKOM B CPOKU, YCTaHOBMEHHbIE HACTOALLUM
[10roBOpPOM 1 yKa3aHHbIMW [LOroBOPaMM, BCEX KOMIUCCHIt U C6OPOB, NoANeXaLLmx ynnare KnueHtom
CutnbaHKy, KoTopble 6yayT cnucbiBaTbcst CUTMbaHKOM co CueTa B pa3mepe Noasiexallux UCnonHe-
HWIO 06A3aTenbCTB KnneHta nepefl CUTMGAHKOM Ha AaTy TaKoro CMUCaHWs B COOTBETCTBYIOLLME
[aTbl NPY Hanuuun Ha CyeTe COBCTBEHHBIX CPEACTB KnueHTa. KNMeHT 3apaHee AaeT akuenT Ha
CnMCcaHMe YKasaHHbIX Bbllue CYMM B COOTBETCTBYIOLME AATbI, M YNONIHOMOYMBaeT CUTnbaHK nposo-
[MTb Takue CrMCaHUs [AEHEXHbIX CPEACTB co CueTa. CnucaHne AeHeXHbIX CPeacTs CUTMBaHKOM
co Cyeta KnmeHTa B COOTBETCTBMM C 3apaHee AaHHbIM aKLENToM KnneHTa ABNAETCA [ONONHUTENb-
HbIM CEPBUCOM, KOTOpbIA 6ecnnaTHo npepocTaBnseTcs Ans yno6ctBa KnueHta B uensx
HefonyLeHNs yBennyeHns obasatenncts KnveHta nepen CUTM6aHKOM.

11.2. EC/v B TeyeHune He MeHee 3 (Tpex) NocnefoBaTe/bHbIX MECALIEB 10 MOMEHTa PACTOPXEHMs
[loroBopa no MHULMATMBE NI0BOI M3 CTOPOH Ha CyeTe OTCYTCTBOBANW Kakue-nubo [eHexHble
CpencTBa 1 Ha CYeT He NOCTYNano HUKaKnX AeHeXHbIX CPeACTB, TO HUKaKue KOMUCCUM 1 cBopbI,
YCTaHOBNeHHble CUTUGAHKOM B OTHOLLEHUN KPEAUTHOM KapTbl, HE B3UMAIOTCS, eC/IM Ha MOMEHT
pacTopxeHns [lorosopa OHM etlie He b6binn ynnayeHbl KnueHtom.

12. 3auyeT BCTpe4HbIX Tpe6oBaHUM

12.1. KnueHT cornatuaetcs ¢ TeM, 4to CuTUbaHK Brpase UCMonb30BaTh 060 0CTaTOK AEHEXHBIX
cpeacTs Ha cyetax Knuenta B CutnbaHke (He3aBUCMMO OT BanioTbl, B KOTOPO BeAeTCa TOT unu
VHO1 CYeT) ANs 3a4eTa MiobblX AeHEXHbIX 06s3aTenbeTs KnverTa nepes CUTUGAHKOM, CBA3aHHbIX
C KpeuTOBaHWEM CyeTa, onnaTol ycnyr 6aHka, onnatoit NpOLEHTOB MO KPeAMTY, KOTopble He
6bINK UCNONHeHbl KNMEeHTOM B COOTBETCTBUM C YCNIOBUAMM [JOroBopa Wnn UHbIX [LOrOBOPOB WNN
COrNaLLIeHWIA, Ha OCHOBAHWUM KOTOPbIX BO3HUK/M Takne AeHexXHble 06si3aTenbCTBa KnueHTa nepen,
CutnbankoM. [ins 3TUX Leneit KnueHT ynonHomounsaeT CUTMGaHK KOHBEPTUPOBATL [eHeXHble
CPeACTBa, HAXOAALLMECs Ha cyeTax KNueHTa B TOM UMW MHOI BanioTe, B BaNOTY HEUCTIONHEHHOTO
KnneHTom aenexHoro obssatensctsa Knuenta nepen CutnbaHkom no o6MeHHOMY Kypcy, ycTa-
HOBNEHHOMY CUTMBAHKOM Ha [1aTy OCYLLECTBNEHNS KOHBEPTALIMN.

13. Mposep ] 6. W 3anucb

KnneHT noaTBepaaeT, Yto BCst MHAOpMaLMs, NpefocTaBneHHas v CutuGanky B cBs3u ¢ [loroso-
poMm, KpeauTHbIM A0r0BOPOM SBNSIETCS TOYHO U OCTOBEPHOM BO BCEX OTHOLLIEHUSIX, 1 06s13yeTcst
He3aMenMTeNnbHO YBeAOMAATb CUTMOAHK O NiobbIX M3MEHEHUsX B MH(OPMaLMK, NpefoCcTaBneH-
HOM UM CuTmbaHKy. KnueHT cornawaetcsi, 4to CUTMGaHK BnpaBe MpoBepsTb WHOPMaLMio,
npepocTasneHHyto KnumeHtom CutubaHky, u ynonHomouumBaeT CuTMOGAHK NpoBoAuTb Niobble
nofio6Hble NPOBEPKY, KOTOpble CUTUGAHK CYMTAET HeOBXOANMBIM.

13.1. KnueHT cornatuaetcs, 41o CutnbaHK Bnpase oCyLLECTBNATbL BUAEOHabM0eHe, 3NeKTPOH-
Hoe HabniofeHne Mnu TenetoHHYIO 3anUCb B CBOMX MOMELLEHWAX B Lensx obecneveHns
6€30MaCHOCTY M HAAIEXALLIEro KayecTsa 06CNyK1BaHUA KnueHTa 6e3 A0NONHUTENbHOTO YBEAOM-
nenus KnueHta WauM ero ynosHOMOYeHHbIX NpefcTaBuTenei (npu 3ToM KnueHT pomieH
YBEAOMUTb CBOUX YNONHOMOYEHHbIX NPEACTaBUTENEN O TOM, YTO CUTUBAHK MOXET OCYLLECTBNATL
Takoe HabniofieHne 1 3annck). KNMeHT BbipaxaeT cornacue  TeM, 4YTo TenedoHHble, BUAEO-,
3NEKTPOHHBIE WMN KOMMbIOTEPHbIE 3aMMCK MOTYT WUCMONb30BAThCA B KauecTBe [0Ka3aTenbCTs
B 106bIX NPOLECCYaNbHbIX AENCTBUSIX.

13.2. KnmneHT cornaluaeTcs ¢ TeM, YTO pasroBopbl U obLLeHne Mexay KNneHToM 1 coTpyaHUKOM
CuTnbaHKa MoryT bbiTb 3anucaHbl CUTUGAHKOM B Liensix obecneyeHns 6e3onacHoCTY 1 Haanexa-
LLIero KayecTsa yCyr, M YTo Takue 3amuci MOryT MCMONb30BaTbCs B KayecTse [0Ka3aTenbcTs
B MI06bIX NPOLIECCYaNbHbIX AEMCTBUSX.

14. Co6niogeHue 3aKoHopaTeNnbLCTBa

14.1. KneHT yBeIOMEH O TOM, YTO BCe 6aHKOBCKME OnepaLmi 1 yCnyri, okasbiBaeMble CUTHGaH-
KoM KNUeHTy, perynupyloTcs AeiCTBYIOWNMN 3aKOHOAATENbHBIMUA U HOPMATUBHBIMU aKTaMu
Poccwiickoin ®epepauuu. (HekoTopble BUAbI ONepaLmili MoryT TakxKe perynupoBaTbCs 3aKOHOAa-
TENbCTBOM TEX MHOCTPaHHbIX FOCYAapCTB, B KOTOPbIX OHW MPOBOAATCH, MHULMMPYIOTCA WK
06pabaTbiBaloTca.) B COOTBETCTBMN C [AEACTBYIOLUMMM 3aKOHOAATENbHBIMU M HOPMATUBHBIMM
aKTaMu Ha CUTMBAHK MOXET BbiTb BO3NOXEH Psil KOHTPONMbBHBIX (YHKLMIA B OTHOLLEHUN HEKOTO-
pbiX BMAOB onepauwit KnueHta (HanpuMep, onepauvii C WHOCTPAHHOW BanioToi, onepawuit
C HaNMYHBIMN [AeHeXHBIMU CPECTBAMM, @ TaKXe OnepaLuii, KOTOpble MOTYT 6biTb OTHECEHbI K
NOA03PUTENBHBIM) W 0653aHHOCTb NPENOCTABNNATL PAa3NNYHBIM FOCYAAPCTBEHHBIM U NPaBOOXpa-
HUTENbHbIM OpraHaM WHOPMaLMio O cyeTax W onepaumax Knuenta. [ns 3Tux ueneit CutnbaHk
MOXET Nepuoanyecki 3anpalunBatb Y KnueHta pasniiHble JOKYMEHTbI W/ WNK NUCbMEHHble
00bsCHeHWs!, N KnueHT cornaluaetcs NpeaocTasnsThb Ux no 3anpocy Cutubanka.

14.2. KnueHT cornatuaeTcs, YTo ecnu, no MHeHuto CutubaHka, npoBeaeHue Kakoin-nubo onepa-
LMK No cyeTy KnueHTa MOXeT noBneyb 3a 6ol HapyLUeHWe AeiCTBYIOLLEro 3aKOHOAATeNbCTBA,
CuTnbaHk BnpaBe 0TKa3aTb UMW NPUOCTAHOBUTL NPOBEEHNE TaKo! onepaLum 0 TOro MOMeHTa,
Koraa KnueHT npenocTaBuT yaoBneteopsiolie CUTMGAHK [AOKYMEHTbI UAK ApYryio MHopMa-
uMio, KoTopas MoxeT bbiTb 3aTpe6oBaHa CUTUOAHKOM B CBA3W C NPOBEEHUEM TOM MU WHOM
onepauumn Knueta.

14.3. B cnyyae HecobniofieHnst KneHTOM AeicTBYIOLLIEro 3aKOHOAaTeNbCTBa, a Takke Tpeboa-
HUIA, NpaBWUn W Npoueayp, YCTaHOBNeHHbIX CUTMOGaHKOM, AocTyn KnueHTa Ko BceM (hyHKUMAM
KpeauTHoi kapTsl, cuctem CitiPhone u Citibank Online MoXeT 6bITb aBTOMAaTUYECKM NPUOCTAHOB-
neH CutnbaHKoM o ycTpaHeHns KNnMeHTOM COOTBETCTBYIOLLIMX HAapYLUEHWI B hopMe 1 cnocobom,
npuemnembiMu Anst CutnbaHKa.

15. Be3onacHocTb

15.1. B Lensix ucnonHeHns Tpe6oBaHui 3aKOHOAATeNbCTBA 1 o6ecneyerms 6e30MacHOCTI AeHeX-
HbIX CpeacTB KnueHnta CuTuGaHK BMpaBe HanpaBnsaTb Ha Homep MoGuUnbHOrO TenedoHa
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yBefomneHve B hopmate SMS 0 KaXaon pacxogHoi onepauun no cyetam KnueHTa, coBepLueH-
HOI C MCMONb30BaHMEM 3MIEKTPOHHOIO CPEACTBA NAATeXa, BKIOYas onepaLiyi ¢ UCnonb3oBaHem
KpeauTHoM KapTbl, cuctembl Citibank Online u/wnm cuctemsi CitiPhone, nocne ee cosepLueHus.
[NaHHoe yBefoMneHMe B 3M1€KTPOHHOM (hopMmaTe AOMONHMTENbHO MOXeT 6biTb HanpasneHo
Ha yKa3aHHbIi KNneHToM afpec 3neKTPOHHOM NOYTbI.
15.2. KnueHT 06s3yeTcs npefoctaBuTb CUTMBaHKY [eNCTBUTENbHbI HOoMep MobunbHOro Tene-
hoHa poccuiickoro onepatopa U obecneunTb NOCTOSHHYIO AOCTYNHOCTb Homepa mMo6unbHoro
TenedoHa Ans npuema coobLieHnii B hopmate SMS. KnueHT HeceT OTBETCTBEHHOCTb 3a NOAMUH-
HOCTb Homepa MO6WIbHOrO TenetoHa, a TakxKe 3a COCTOAHME UM COXPAHHOCTH
MAEHTUANKALMOHHOrO MOAYNS aBOHEHTa, MCMoNb3yeMoro ANns uaeHTUdNKaLMm aboHeHTa Home-
pa MobunbHoro Tenedora («SIM-kapTan»). KnueHT 06513aH He [onycKaTb co3aanue ay6nukartos
(KNoHOB) SIM-KapTbl, @ TaKxe He AoMycKaTb NojlyyYeHne, MCNoNb3oBaHue 1 3ameHy SIM-kapTbl u/
i Homepa Mo6unbHOro TeneoHa TPeTbUMM Nuuamu. B cnydyae 3ameHbl SIM-kapTbl KnueHT
0653aH He3aMeANNTeNbHO yBeAOMUTL 06 3ToM CuTbaHK yepes cnyxoby CitiPhone.
15.3. CuTM6aHK UCnonb3yeT NpeaocTaBneHHbli KnueHtoM Homep MobunbHoro TenedgoHa, copep-
Xallmics B cuctemax Cutnbanka. B cnyyae oTcyTCTBUA AGUCTBUTENBHOTO M NOAAMHHOMO Homepa
MobunbHoro TenedoHa y Cutnbanka goctyn KnueHTa Ko BceM (DYHKUMSIM KPeaUTHOM KapTbl,
cuctem CitiPhone u Citibank Online MOXeT 6bITb aBTOMAaTUYECKU NPUOCTAHOBNEH CUTMOAHKOM,
a TaKKe KpeauTHas KapTa MOXeT ObiTb He BbinylieHa. B ciyyae 3ameHbl Homepa MobuibHOro
TeneoHa KnueHT 06s3aH HesamMeaIMTeNbHO YBEAOMUTL 06 3TOM CUTMBaHK Yepes ero oTaene-
Hue, cuctemy Citibank Online unu cuctemy CitiPhone B yctaHoBneHHoi CutnbaHkom dopme.
15.4. KnveHT fomkeH exxefHeBHo B cucTeme Citibank Online npoBepsTb cocTosiHKe CyeTa, BKO-
yas Tekywmin 6anaHc (Mam octaTok no CueTy), AOCTYMHbIA NUMUT, onepauun no Cyety,
3a6/710KMPOBaHHbIe (3aMOPOXEHHbIE) CYMMbl OnepaLyi, U HesaMeanuTenbHO yBeaoMnsTb Cutu-
6aHK O HanMuuu OWMWGOK, HETOYHOCTENA MMM BO3HUKHOBEHWUM BOMPOCOB B OTHOLLEHWM
nHhopmaLmu, copepxalLeiics 8 cucteme Citibank Online.
15.5. CutnbaHK BnpaBe WUcnonb3oBaTb Homep MOBWUNbHOro TenedoHa Mo CBOEMY YCMOTPEHUIO
nna obecneyeHns AONONHUTENbHOM 6e30MacHOCTH, B T. Y. NPU UCMONb30BaHNM KPeANTHOM KapTbl,
cuctem CitiPhone n Citibank Online. KnueHT o6s3aH cobniogath Bce TpeboBaHus CutubaHka
ana obecneyeHns 6e3onacHoCTH.
15.6. B cnyyae otcyTcTBust no CueTy B Teuewue 180 AHeit onepauuii, OCYLLECTBAEHHbIX
npu yyactum Knuenta, aoctyn KnueHta Ko BceM thyHKLMAM KpeauTHOM KapTbl, cuctem CitiPhone
u Citibank Online MoxeT 6bITb aBTOMaTUYECKW NPUOCTaHOBNEH CUTUOAHKOM.
15.7. 1N 6€30MacHOro MCMo/b30BaHNUsA 3NeKTPOHHOIO CPeACTBa nnatexa (3Aeck 1 Aanee BKIO-
yas KpeauTHylo kapTy u cuctembl Citibank Online u CitiPhone) KnueHT o6si3aH BbINONHSATL
HUKeCNeflyloLLMe PeKOMeHAaLMU. KN eHT YBe[OMEH, YTO NPU HEBbINONHEHMN YKa3aHHbIX peKo-
MeHAAUWA WUCMONb30BaHWe 3MEKTPOHHOTO CPEeACTBa nnatexa (BKMOYas KPeAUTHylo KapTy
n cuctembl Citibank Online u CitiPhone) He asnseTcs 6e3onacHbIM. B ciyyae HeBbINOMHEHNS
KNWeHTOM yKasaHHbIX pekOoMeHaauuit KNMeHT HeceT eMHONMUYHYIO OTBETCTBEHHOCTb 3a BCe
NOCNeCTBUA CBOMX AENCTBUA. KNNEHT YBEOMNEH, YTO NPU HEBO3MOXHOCTY BbINONHEHMA C ero
CTOPOHbI BCEX YKa3aHHbIX PEKOMeHAaLuni Onf 06ecreyeHnst COXPaHHOCTM CBOMX [EeHEXHbIX
cpeacTs KnuenTy cneayeT ocyLLecTBNATL 6aHKOBCKME onepaunm B otaeneHnsx Cutnbanka.
15.7.1. Mpu nonyyeHnn coobleHns B opmate SMS KnueHT pomkeH ybeauTbcs, 4To Takoe
CO06LLIEHIe NOCTYNNUNO UMEHHO OT CUTUBAHKA UMM YNONHOMOYEHHOTO UM JINLI.
Mpu 3TOM ecnu:
- coo6LLeHIe NoCTynuNo He oT CUTMBAHKA N YNIONHOMOYEHHOTO UM ULA, Nk
3anpatunBaemble B COOBLLEHUM AeNCTBUSA TPebyIOT CPOYHOro oTBeTa KnuerTa, unn
- TpebyeTca npegocTaBnTb, 06HOBUTL MNW NOATBEPAUTL NEPCOHANbHYIO MH(OPMaLMIO KnneH-
Ta, BKNOYas AeBuYbio hamunmnio Mmatepu unm kogosoe cnoso, MWH, TMNWH, Homep TenedoHa,
PeKBU3NTbI 6aHKOBCKO KapTbl, MMA NONb30BATENS, NapOnb U T. A., Wk
coobLLeHre conepXuT hopMy Ans BBOAA NEPCOHANbHOM MHGopMaLmi Knnenta, unu
B COOBLLIEHNM COMEPXKMTCS MH(OPMALIMS, YTO Ha cyeT KnneHTa HeOXMAaHHO ANA Hero nocTy-
NN AEHeXHbIE CPeaCTBa, Un
B CO06LLIEHMM conepX)nTCs npocbba BoiT B cucTemy Citibank Online no ykasaHHoM ccbinke,
unm
coobLLieHre NOCTYNNNO He C OULMANLHOTO TenedoHHOro Homepa CUTMGaHKa, KOTOPbIM
yKa3aH Ha othuunansHom caiite CuTMGaHKa B CETU MHTEPHET,
KNneHT He JOMKeH OCYLLIECTBAATL Kakie-116o AeiiCTBUS B COOTBETCTBUN C HUM. KNUeHT [omkeH
HesameannTeNbHO CoobLWMTL B CUTMBAHK O MOCTYNNeHM Takoro cooBLeHNs Yepes cnyx6y
CitiPhone.
Mpu nocTynneHun coobLLeHNs 0 HeCaHKLIMOHMPOBaHHOM Bxofe B cucTemy Citibank Online KnueHT
[IOMKEH He3ameannTenbHO coobLwmnTh 06 3ToM B CutnbaHk yepes cnyx6y CitiPhone.
15.7.2. Mpu nonyyeHun coobLLEeHNs MO 3MEeKTPOHHOM novTe KNMeHT [omkeH ybeanTbes, uTo
TaKkoe coobLLeHNe NOCTYNNAO MMEHHO OT CUTUGaHKa UK YNONHOMOYEHHOTO UM NNLA.
Mpw 3TOM ecnu:
- cooblLLeHre NocTynuno He 0T CUTMGaHKa UMK YNONHOMOYEHHOTO UM NnLa, UNn
- 3anpaluuBaemble B COOBLLEHNM [eficTBUA TPebyIoT CPOUHOro oTBeTa KnueHTa, unn
TpebyeTca NpefoCTaBUTb, 0GHOBUTL UK MOATBEPAUTL NEPCOHAMBHYIO MH(OPMALIMIO KnneH-
Ta, BKNoYas AeBnYbIo haMunuio MaTepu unn kogosoe cnoso, MUH, TMWH, Homep TenedboHa,
PeKBU3UTbI 6aHKOBCKOI KapTbl, MMSi NONb30BATENS, Naponb U T. A., Wk
cooblLLeHne conepXuT hopmy Ans BBOAA NEPCOHaNbHOM MHdopMaunm Knnenta, nnn
- B COOBLLEHNN COAEPXKNTCA MHPOPMALIMS, YTO Ha cyeT KnneHTa HeOXKMAaHHO ANs Hero nocTy-
NUNN AEHEXHbIe CPeACTBa, UNn
- B coobLeHnn copepxuntcst npocbba BoiTh B cuctemy Citibank Online no ykasaHHo# ccbinke,
unm
- coobLLeHre NocTynuio He ¢ othnUMabHOrO aapeca 3NeKTPOHHO! NoYTbl CuTUGaHKa, KoTo-
PbIil yKa3aH Ha othuLnanbHoM caiite CUTMBAHKa B CETU MHTEPHET, Unn
- B COODBLLEHWUN COAEPXUTCA NPocbba NepeiTh Ha Kakom-Nnbo CalT B CETU UHTEPHET MO YKa-
3aHHOW CCbiNKe, Unn
- COOGLLEHWME CONEPXMT SIBHbIE ONEeYaTku Unu opcorpachuyeckne oLLMBKN.
KnveHT He nomkeH oCyLLecTBAATL Kakne-nnbo AeiCTBIA B COOTBETCTBUM C HUM. KNWeHT aonxeH
He3aMeannMTeNbHO Coo6LWMTL B CUTMBAHK O MOCTYMMEHM Takoro COOBLLEHNs Yepes Cnyxby
CitiPhone.
Mpu nocTynneHnu coobLLeHNA 0 HecaHKLMOHMPOBaHHOM Bxoae B cucTemy Citibank Online Knnent
06513aH He3aMeaMTeNbHO CO06LWMTL 06 3ToM B CuTubaHK yepes cnyx6y CitiPhone.
15.7.3. [pu nocTynneHun 3BoHKa no TenedoHy KnneHT fomkeH ybeanTbes, Y4To Takoi 3BOHOK
NOCTYNUN UMEHHO OT CUTUGaHKa UK YMOHOMOYEHHOTO UM NnLia.
Mpu 3TOM ecnu:
- TpebyeTcs NPefoCTaBUTb WM HasBaTb AEBUYbIO (HaMUNMIO MaTepu UMM KOLOBOE CIOBO,
KpOMe Cry4aeB, Korfa TenetoHHbI 3BOHOK NOCTYNuA ¢ Homepa TenedoHa Cutubarka, yka-
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3aHHOTO Ha O(HULIMANBHOM caiiTe CUTUBAHKA B CETU MHTEPHET, C LieIblo aKTUBALIMU KPEAUTHOM
KapTbl, KoTOpas nonyyeHa KnmeHToM, HO eLLie UM He aKTUBMPOBaHa, n
- TpebyeTcsi npefocTaBuTb WKW HassaTb MNH, TNWH, umsa nonb3oBaTtens, naponb,
KnneHT He AlomxeH pasrnatuatb NepcoHanbHyo MHAOopMaLMio. KNMeHT A0/mKeH He3aMennmuTenb-
HO COO6LLUMTL B CUTMGAHK O MOCTYMNEHNM TaKOro 3BOHKA UMW MHOTO NOAO3PUTENBHOTO 3BOHKA
yepes cnyx6y CitiPhone.
[ns cBsizu ¢ CutnbaHkom KnueHT o6s3aH Mcnonb3oBaTh TONbKO HoMepa TenedoHoB CutnbaHka,
yKasaHHble Ha O(uLManbHOM caiTe CUTMBaHKa B CETU MHTEPHET.
15.7.4. pu ncnonb3osaHun cuctemsbl Citibank Online KnneHT nomkeH y6eanTbCS, YTO OH Haxo-
[IMTCS Ha NOANMHHOM oULManbHOM caiiTe CUTMOaHKa B CETU MHTEPHET U KOMMbloTep (UK MHOe
YCTPOMCTBO), C KOTOPOrO OCYLLUECTBASETCH AOCTYN K CETU MHTEPHET, He COAEPXMUT HUKaKWX
BMPYCOB, BPEAOHOCHbIX MPOrPaMM 1 NPOTPaMM, OCYLLIECTBAOLINX NEPEXBaT 1 Nepeaayy AaHHbIX
C KOMMbIOTEPa, @ Takxe OTCYTCTBYET HECAHKLMOHMPOBAHHBIA [OCTYN K KOMMbIOTEPY M3 CeTn
MHTEPHET UMM NOKaNbHOM CeTu.
He monyckaetcs ocyLiecTsnsaTh Bxof B cuctemy Citibank Online u ucnonb3osatb ee, ecnu:
CaiT B CETU UHTEPHET He ABNAETCS NOANNHHBIM OULIManbHBIM caiToM CutnbaHka, unn
- KnueHT caMoCTOATeNbHO He ykasbiBan aapec caita CutnGaHka B COOTBETCTBYIOLLEM none
6pay3sepa unu JOCTYN Ha caiT bl OCYLLECTBNEH MO Kakon-Nnbo cCbinke, n
- KOMMbloTep (UMK MHOEe YCTPOMCTBO), C KOTOPOr0 OCYLLIECTBAASTCA JOCTYN K CETU UHTEPHET,
COMIEPXKHT KaKO-NNGO BUPYC, BPEAOHOCHYIO MPOrpaMMy Ui MPOrpamMMy, OCYLLECTBASIOLLYIO
nepexsat v nepefayy faHHbIX C KOMMbIOTEPa, U
MMEeTCs HeCaHKLIMOHNUPOBAHHbIM JOCTYN K KOMMbIOTEPY M3 CETW UHTEPHET WAWN NOKanbHOM
cetu, unu
caiiT CutnbaHka He paboTaeT B 3aLLMLLEHHOM PEXMME WU Ha UHTEPHET-CTPaHULLe OTCYTCTBY-
€T COOTBETCTBYIOLLMA CUMBON 3aMKa, NN
- 3anpawwusaetca TMNH.
MNaponb ansa goctyna B cuctemy Citibank Online gomxeH 6biTb HaLeXHbIM, YTOBbI ero HEBO3MOXHO
6bIn0 yranaTb Wnu noaobpath, COCTOATb M3 GYKB M LMAP, COAepXaTb 3arnasHble W CTPOYHblE
6YKBbI, BK/IOYATb He MeHee 6 CMMBONOB. He AonycKaeTcs 3anucbiBaTb WM KakMM-16o o6pasom
pasrnaluatb naponb Ana aoctyna B cuctemy Citibank Online. KnueHT nomkeH perynapHo MeHsTb
naponb ans poctyna B cuctemy Citibank Online He pexe opHoro pasa B 60 AHel, Npy 3TOM Naponb
He [10/MKeH NOBTOPATLCA. He onycKaeTcs ocyLLecTBNATL BxoA B cucTemy Citibank Online u ucnonb-
30BaThb €€ C KoMNbloTepa 06LLEro Nonb30BaHUA UM B MECTax, B KOTOPbIX AOCTYN K CETU MHTEPHET
ABNSAETCA 06LLUMM, a TakXe B MPUCYTCTBUM MOCTOPOHHUX NiL. Mpw Bxoge B cuctemy Citibank Online
KnueHT 06513aH NpoBepuTL AaTy 1 Bpems nocnefHero sxoaa B cuctemy Citibank Online v B cnyyae
06HapY»eHNs HeCaHKLIMOHMPOBAHHOIO AOCTYNa K CUCTeMe He3aMe[/IMTebHO COOBLWNTL 06 3ToM
B CutnGaHK yepes cnyx6y CitiPhone. KnueHT LomkeH ocyLLecTBsTb Bbixoa U3 cuctems Citibank
Online B COOTBETCTBUW C YCTaHOB/EHHbIMM NpoLedypaMu. He fonyckaeTca 3aKkpbiaTh Gpaysep,
npeBapuTENbHO He OCyLLLeCTBMB Bbixoa M3 cuctembl Citibank Online. Ecnn KnueHT He ocyluecT-
Bnan BxoA B cuctemy Citibank Online, Ho npu 3Tom nonyyun coobLuieHue o Bxoae B cuctemy Citibank
Online, oH 06s13aH He3ameaNMUTeNbHO CO06LWMTL 06 3TOM B CuTnbaHK Yepes cnyx6y CitiPhone. Ecnu
naponb ans goctyna B cuctemy Citibank Online 6bin ckoMnpomeTupoBaH, KnueHT o6si3aH Hesa-
MeanTensHo coobwmTb 06 3ToM B CutnbaHk yepes cnyx6y CitiPhone.
CuTnbaHK Bnpase cOBUPaTL Mtobble aHHbIE O KOMMbIOTEPE, C KOTOPOTO OCYLUECTBAETCS BXOL,
B cuctemy Citibank Online. Mo Tpe6oBaHuio CuTMbaHKa KnueHT cornallaeTcs yCTaHoBUTb Npo-
rpaMMHbIA areHT Ha KOMMbIOTEP, C KOTOPOro ocyLlecTBnsieTcs BxoA B cuctemy Citibank Online,
1/vnu aBTopU30BaTh Yepes cnyx6y CitiPhone uin MHbIM yCTaHOBNEHHBIM CMOCOBGOM UCMONb30Ba-
HU1e KaKoro-nnbo KoMNbloTepa, C KOTOPOro ocyLliecTenseTcs Bxofd B cuctemy Citibank Online.
15.7.5. Mpn nonyyYeHnn KpeaUTHOW KapTbl KNueHT Oo/mKeH HeameanuTenbHO noanucatb ee
Ha 060POTHOM CTOpOHE. KNWeHT AOMKeH BCeraa Aepxatb KPeauTHYH KapTy B HeAoCTYMHOM
[INS TPETbUX MWL, MecTe U He [I0NyCKaTb ee HeCaHKLMOHMPOBAHHOTO MCMONMb30BaHMUA TPETbUMM
nuuamu. KpeautHas kapTa [IO/KHa WCMONb30BaTbCH CTPOrO MO HasHaueHWto. KnueHT pomkeH
He [I0NyCKaTb NCMOb30BAHUS YEKOB M APYriX [OKYMEHTOB, Ha KOTOPbIX YKa3aH HOMep KpeauT-
HOW KapTbl U/unu c4eTa B CUTUGAHKe, NOCTOPOHHUMM NULIAMK.
KnueHTy pekomeHayeTca npu WCMONb30BaHMM KPEAUTHO KapTbl NOMb30BaTbCA GaHKoMaTamu
CutnbaHka. B cnyyae ucnonb3oBaHust 6aHkomata Apyroro 6aHka CUTMGaHK He HeceT OTBETCTBEH-
HOCTY 33 6e30MacHOCTb UCMOMb30BaHNS Takoro baHKkoMaTa. He AonycKaeTcs CNonb3oBaTh OAHY
M Ty Xe KpeauTHYIO KapTy Ans [OCTyna B NOMELLieHe, rae HaxoauTcs 6aHKoMaT, 1 Ans paboTb
¢ 6aHKoMaToM.
Mpw nonb3oBaHun 6aHkoMaToM KnueHT fomxkeH ybeauTbes, Yto 6aHkoMaT HaxoauTcs B 6esonac-
HOM MecTe W He COAEPXMWT HWUKAaKWUX AOMONHUTENbHBIX YCTPOWCTB, HE COOTBETCTBYHOLLMX
KOHCTPYKUMM BaHKoMaTa unu pacrnonoxeHHblx B MecTe Habopa MWH-koga wnv B MecTe npuema
6aHKOBCKOI KapTbl N B KO3bIpbke 6aHkoMaTa. He AonyckaeTcs nonb3oBaTbcst 6aHKOMAToOM,
€C/M OH HaxoaMTCA B Heb6e30MacHOM MecTe WM COAePXMT KaKoe-1Mbo AONONHUTeNbHOe YCTPON-
CTBO, He COOTBETCTBYIOLLEEe KOHCTPYKUMW GaHKoMaTa WM pacronoxeHHoe B MecTe Habopa
MWH-kopa unn B MecTe nNpueMa 6aHKOBCKOM KapTbl WK B KO3blpbke 6aHKoMaTa. He cneayet
nonb30BaTbCA 6aHKOMATOM, €Cl1 B HEeNOCPEACTBEHHOI 6/IM30CTU OT HEro HaxXoAATCA NOCTOPOH-
HWe nmua. KnueHT nomkeH Habupatb MH Ha knaBuaType 6aHKOMaTa HECKOMbKAMU NanbLamm
6bICTPLIMY ABUXEHUAMM, NPUKPLIBAA KNaBUaTYpy APYroi PyKoi.
TPy MCMONb30BaHNM AAHHBIX KPEAUTHON KapTbl B CETU MHTEPHET KNMEHT AoMmKeH ybeauTbes, 4to
OH HaxoauTCs Ha 6e30MacHOM caiTe 1 KOMMboTep (MW MHOE YCTPOMCTBO), C KOTOPOrO OCYLLeCT-
BNAGTCA [AOCTYN K CETWU MHTEPHET, He COAEPXMT HUKaKuX BUPYCOB, BPELOHOCHbIX MPOrpamm
1 NpoOrpaMM, OCYLLIECTBAAIOLLMX NepexBaT W nepefaydy AaHHbIX C KOMMbIOTEpa, a Takke OTCyT-
CTBYET HeCaHKLIMOHMPOBAHHbIA AOCTYM K KOMMbIOTEPY M3 CETU MHTEPHET UK NOKaNbHON ceTu.
He ponyckaeTcs NCnonb3oBaTb AaHHble KPeAUTHOM KapTbl B CETU UHTEPHET, ecnu:
- CaWT B CETV MHTEPHET He ABNAETCS 6e3onacHbIM, unn
KOMMbloTep (UMW MHOe YCTPOMCTBO), C KOTOPOrO OCYLLIECTBAAETCA JOCTYN K CETU UHTEPHET,
COMIEPXMT KaKo-nnbo BUPYC, BPAOHOCHYIO NPOrpamMMy UK NPOrpammy, OCYLLECTBASIOLLYIO
nepexsat v nepefayy faHHbIX C KOMMbIOTEPa, U
- MMEeTCst HeCaHKLIMOHNPOBAHHbII JOCTYN K KOMMbIOTEPY M3 CETW UHTEPHET WK NOKanbHOI
cetu, unu
- caiT He paboTaeT B 3aLUMLLEHHOM PEXMME UNM Ha UHTEPHET-CTPaHWLE OTCYTCTBYET COOT-
BETCTBYIOLLIMI CUMBON 3aMKa, Un
- 3anpawwusaetcs MUH.
MNH v TNWH gomkHbI BbITb HAAEXHBIMK, YTOBbI UX HEBO3MOXXHO 6bINO yragaTb UK NofobpaTh.
He ponyckaeTcsi 3anucbiBaTh WK kaknM-nmbo obpasom pasrnawate MUH v TMVH. KnueHT gon-
XeH perynapHo meHsaTb MAH n TNWH He pexe oagHoro pasa B 60 aHen, npu 3tom MUH v TNWH
He [I0/KHbI NOBTOPATLCS.
He fonyckaeTcs MCnonb3oBaTh AaHHbIE KPEAUTHOM KapTbl B CETM MHTEPHET C KOMMbloTepa o6LLiero
Nonb30BaHMA UK B MECTaX, B KOTOPbIX OCTYN K CETU MHTEPHET ABNAETCA OBLLIMM, a Takxe B npu-
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CYTCTBMM NOCTOPOHHWX /UL. [Mpn  OBHApPYXeHWN NPU3HAKOB HECAHKLMOHMPOBAHHOMO
MCMONb30BaHNA KPEAUTHOM KapTbl UK ee AaHHbIX KnuneHT 06si3aH He3aMenIMTeNbHO CooBLInTL
06 3ToM B CutnbaHk Yepes cnyxby CitiPhone. KnMeHT 4omkeH ocyLLecTBNATb BbIXOA U3 CUCTEMbI
0nNaThl C MCMONb30BaHNEM [JaHHbIX KDeAUTHOM KapTbl B CETU MHTEPHET B COOTBETCTBUM C YCTaHOB-
NeHHbIMK NpoLieaypamu. He onyckaeTcs 3akpbiBaTb 6pay3ep, npeaBapuTenbHO He OCYLLECTBIB
BbIXO/, 13 CUCTEMbI OnnaTbl. ECnn KNneHT He ocyLLecTBAAN onepauni ¢ MCNonb3oBaHUeM KpeauT-
HOI KapTbl, HO MpW 3TOM MOAY4NN cooblueHne 06 onepaunu, oH 06A3aH He3aMeAnuTeNnbHO
coo6LMTb 06 3TOM B CHTHBaHK Yepes cnyxoby CitiPhone. Ecnv MUH unm TMWH cTan unu Mor ctatb
13BECTEH TPETbUM NULIAM, MW eCNIM KPeaMTHas KapTa He 6bina Bo3BpallieHa 6aHkomaToM, KnneHT
06513aH HesameaMTeNnbHO coo6LLMTL 06 3ToM B CuTnbaHk Yepes cnyxby CitiPhone.

15.8. Ecnv KnneHT He ocyLLecTBAAN Kakylo-n1bo onepauuio no cyeTy, HO Npu 3TOM NOnyyun
coobLeHne (eMy CTano U3BECTHO) O TakoW HeCaHKLUMOHMPOBaHHOW (CoBepLUIeHHO 6e3 cornacus
KnueHTa) onepauuu, oH 0653aH HesaMeaIMTENbHO COOBLLUNTL 06 3TOM B CUTUGAHK Yepes Cnyxby
CitiPhone. B cnyyae yTpaTbl 371€KTPOHHOrO CPeACTBA nnaTexa u/win ero MCnonb3osaHus
6e3 cornacust KnnenTa KnueHT 06s13aH NpecTaBUTb HENOCPEACTBEHHO B CUTUGaHK COOTBETCTBY-
follee yBeomneHne no opme CutnbaHka B NUCbMEHHOW hopMe He3ameanuTenbHO
nocne obHapyxeHus hakTa yTpaThbl 3MeKTPOHHOIO CPEACTBA NnaTexa v/unn ero Ucrosb3oBaHNs
6e3 cornacus KnueHTa, HO He No3aHee AHS, CNeaylollero 3a AHeM HanpasneHus CUTMbaHkoM
YBEIOM/IEHINA O COBEPLLUEHHON HeCaHKLIMOHMPOBAHHO onepaLmu.

BMecTe ¢ yKasaHHbIM yBefloMneHneM KnneHT 06s13aH NPeACTaBuUTb KOMMIO 3asiBEHIs B NPaBOOXpa-
HUTENbHble OpraHbl O COBEPLUEHUM HECaHKLMOHMPOBAHHOK onepaunn no cyetam KnueHta
C OTMETKOW NPaBOOXPaHUTENBHOrO OpraHa O MPUHATMW TaKOro 3asBfeHns. B oTcyTcTBue konum
COOTBETCTBYIOLLErO 3a5BNEHNS B NPABOOXPaHNTENbHbIE OPraHbl C OTMETKOM NPaBOOXPaHNTENBHOMO
opraHa O ero NPWHATAM yBefoMAeHWe KnueHTa He MOANEXMT paccMoTpeHuto CUTMOaHKOM.
B UCKMI04UTENBHBIX CIyYasnX, KorAa CUTUGaHK NPU3HAET yBAXKUTENBHOM NPUUYMHY MPOMYCKa yKasaH-
HOrO CPOKa M0 0BCTOATENBCTBAM, CBA3AHHBIM C IMYHOCTbIO KnieHTa, yBeaoMneHme KnuenTta MoxeT
6bITb pacCMOTPEHO CUTUBAHKOM, HO MY 3TOM B Nl0GOM Cyyae Takoe yBejoMNeH1e AOMKHO BbiTb
NpeAcTaBneHo HenocpeacTBeHHo B CuTubaHK He nosaHee 14 (4eTbipHaguaT) AHe C MOMeHTa
HanpaeneHns CUTMGaHKOM yBeOMNEHNA O COBEPLLIEHHO HeCAHKLIMOHMPOBAHHOM OnepaLim.
15.9. KNMeHT eaMHONMYHO HeceT OTBETCTBEHHOCTb 3a COBMIofeHNe BCEro yKasaHHOro Bbille
B HaCTOsLLEM pa3fene Mnopsaka MCMonb30BaHWUA 3MEKTPOHHOTO CPeacTBa nnaTexa (BKMtoyas
KpeauTHyto KapTy u cuctembl Citibank Online u CitiPhone). B cnyyae Hapylienus nopsaka
CMONb30BaHNSA 3NEKTPOHHOTO CPEACTBA NnaTexa, NoBeKLLIero 3a coboi coBepLLeHne HecaHk-
LIMOHMPOBAHHOW onepaLnmn no cyeTy KnueHTa, OTBETCTBEHHOCTb 3a NOCNEACTBUA COBEPLUEHNS
TaKoW HeCaHKLIMOHMPOBAHHOM OMepaumnmn HeceT KnuneHT.

15.10. [1ns onepauuit No CHATUIO HaNWYHbIX AEHeXHbIX CpeAcTB B 6aHkoMaTax B Tapudax MoxeT
6bITb YCTAHOBMNEH IMMUT CHATUS HANMYHbIX Yepe3 6aHKomaT. CUTUBAHK He NPUHMMAET NPeTeH3nM
KnneHTa no onepaunsm Ha o6LLyio CYMMY, NPeBbILLAIOLLYIO YKa3aHHbIA JHEBHOR NNMUT CHATUSA
HanM4HbIX Yepe3 GaHkomaTt. Bo BCex Cyyasix COBEpLUEHUS HECAHKLIMOHMPOBAHHbIX OnepaLinit
no cyetam KnueHta B CutnbaHke KnueHT ob6a3aH obpalliaTbca B NPaBOOXPaHUTENbHbIE OpraHbl
C COOTBETCTBYIOLLMM 3asBneHneM. PaccMoTperme CUTGaHKOM npeTeHsun KnveHTa o coeplue-
HUM  HECaHKLUWOHWPOBAHHOW oOnepauuu, NoAnexalleil PacCMOTPEHUIO, He UCKniovaeT
HeobxoanMocTH obpallieHns KnneHTta B npaBooxpaHUTeNnbHble opraHbl Mo hakTy HeCaHKLMOHN-
pOBaHHOW OnepaLmu.

15.11. Mpu ocyLLeCTBNEHNM ONNaThl 3@ TOBaPbI U YCNYrW C UCMONb30BaHUEM KPEAUTHON KapTbl
naeHTUdMKaLNs KnneHTa v yCTaHoBNEHUe ero IMYHOCTY AOMKHbI MPOU3BOAUTLCSA COOTBETCTBYIO-
LLUMM NPeanpuUsTUEM TOPTOBNN U OBCNY)XMBAHWS, MPUHUMAIOLLMM KPEAUTHYIO KapTy K onnate.
CuTNGaHK He HeceT OTBETCTBEHHOCTM 3@ HapyLUeHWe NpeanpuATMeM TOProBN 1 06CIYXMBAHMA
nopsaKa MOEHTUMKaLMK AepxaTenst 6aHKOBCKOM KapTbl U yCTAHOBNEHNS €ro TMYHOCTU.

16. Mopapok yperynMpoBaHUs Cropos

16.1. HecMOTps Ha To, uTo CuTGaHK ByaeT CTPeMUTLCS NPOBOANTL BCE ONepaLin B COOTBETCTBUM
C nonoxeHnamu [1oroBopa, B CUNY pasnnyHbIx NpUynH (Hanpumep, coobiiieHne KnueHToM HeToy-
HOM WM HenomnHoi uHdopMaumn CutMbaHKy unn ombok npu o6paboTKe AaHHbIX) MOryT
BO3HMKaTb CMOPbI 1 PAa3HOINACKS, KOTOPbIE CTOPOHbI 0BA3YIOTCS YPerynmpoBaTh nyTem ApyXecT-
BEHHbIX Neperosopos.

16.2. B cnyyae o6Hapy»xeHus KnneHToM Kakon-nubo CNopHOWM CUTyaLum, CBA3aHHOM co CYeToM,
KnneHT aonxeH He3ameannTeNnbHO yBeaoMuTb 06 3Tom CutnbaHk yepes cuctemy CitiPhone. Ecnu
BO3HMKLLYIO CMIOPHYIO CUTYaLMio HEBO3MOXHO YPerynuposaTb C npefctaButenem CutnbaHKa
yepe3 cuctemy CitiPhone, CutubaHK MOXeT nompocuTb KnneHTa npefocTaBuTb B OTAENeHUe
CutnbaHKa NCbMeHHOe 3asiBNIeHne 0 BO3HMKLLIEN COPHOM cuTyauuu. CutnbaHk obssyeTcs Hesa-
MeANUTENbHO nepefaTb TakKoe MUCbMEHHOe 3asBneHWe KIMeHTa Ha paccMoTpeHue
YNOSTHOMOYEHHOMY COTPYAHUKY CuTubaHKa. KnueHT Bnpase nony4atb MHGopMaLmio 0 xoae pac-
CMOTPEHWs ero NUCbMEHHOTO 3asBneHus Yepes cuctemy CitiPhone.

16.3. C1TMBaHK NPUHUMAET BCe BO3MOXHbIE Mepbl MO YPerynMpoBaHMio BO3HMKLLEN CrOPHOW
CUTYaLK B CPOKM, YCTAHOB/EHHbIE AEMCTBYIOLIMM 3aKOHOATENbCTBOM, NpaBunammu CutnbaHka
WNK NpaBMNaM1 COOTBETCTBYIOLLEN NNATEXHON cuCTeMbl, U yBeaomnseT KnueHTa o pesynbratax
PacCMOTPEHNs ero 3asBneHus. NS yperynupoBaHus BO3HUKLLEN CMOPHOM cuTyaumnn Cutnbank
MOXET NPUrNaciTb KneHTa Ha NnuHylo BCTpevy. B cnyyae He06X0aMMOCTH NSt yperynnpoBaHus
BO3HMKLUEN CMOPHON CUTyaLmum CUTMBaHK MOXeT NpuBNeKaTh PasniyHbIX CNELNanicToB 1 3KC-
nepToB (Kak SBMAIOLLMXCA, Tak W He ABNAIOLNXCA COTPyAHUKaMM CuTnbaHka), obnaaatoLmx
HEeoBX0ANMBIM OMbITOM W 3HAHUSIMU B COOTBETCTBYIOLLIEH 06nacTu.

16.4. B cnyyae ecnv BO3HMKLLAS CNOpHas cuTyauus He 6ydeT yperysmpoBaHa CTOPOHaMM, oHa
nepeaaeTcs CTOPOHaMU Ha PacCMOTPEHME B CyAEBHOM NOPAAKE B COOTBETCTBUM C HIDKECTEaYio-
LMK NOJIOXKEHUAMM Y CIOBUIA.

17. Cpok peiicTBuA U pacTopxxeHue [loroBopa u KpegutHoro gorosopa

17.1. [loroBOp 3aKnioyeH MeXay CTOPOHaMM Ha CPOK B OAMH rof. Mo UCTeYeHUn TaKoro Cpoka
neiicTBre [JOroBopa aBTOMaTU4eCckn NPOA/IEBAETCA Ha HOBbIM FOAMYHbINA CPOK. CUTNGaHK Bripase
HanpasuTb KNueHTy npeaBapuTenbHOe NUCbMEHHOE YBELOMIEHWe O MPeKpaLleHun AercTBUs
[loroBopa B CBA3M C UCTEUEHNEM CPOKa ero AeNCTBUSA, M B TaKOM Cllyyae aBTOMaTN4eCcKoro npoa-
NeHVst CPoKa AenCTBUs [loroBopa He NPOMCXOAWT.

Cpok aeitcTBua KpeauTHoro 4oroBopa aHanoruyeH cpoky aeincteus Jorosopa. Cutnbark Bnpase
B Nto6oe Bpems NoTpe60oBaTh BO3BPATUTL KPeuT, HanpaBuB KNEeHTY COOTBETCTBYIOLLIEE YBEAOM-
nenune. B TakoM cnydae KnuneHT 06s3aH BEPHYTb KPEAUT CO BCEMU HaYNCIEHHbIMW NPOLIEHTaMU
(No AeHb haKTUYeCKOro noralleHns BKIYUTeNbHO) B TedeHne 30 (Tpuauatv) AHel ¢ MOMeHTa
HanpaBneHWsi COOTBETCTBYIOLLETO YBEAOMNEHUs OT CUTMBAHKA.

17.2. KnueHT Bnpase B nio6oi MOMeHT pacToprHyTb [loroBop ¥ KpeauTHbIi [OroBop nytem
Hanpaenexust B CUTMGAHK MUCbMEHHOrO YBEJOMNEHUA M NOPYYEHUs Ha nepeBof ocTaTka
no Cyety (Npu Hanuumn) Ha cyeT B CutnbaHKe, APYromM BaHKe WM UHAHCOBOM yupeXxaeHUN.
Ipw 3TOM BBMAY TECHOW B3aNMOCBA3aHHOCTM [loroBopa ¢ KpeauTHbIM JOroBOPOM PacTopXeHie
[loroBopa BneyeT Takxe 1 pacTopxeHne KpeanTtHoro 1oroBopa n HaobopoT.
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17.3. Jorosop 1 KpeauTHbIi JOroBOP Takxke NpekpaLLaloT CBOoe AeiCTBUE B Clly4ae aHHyIMpoBa-
HWA CUTMBAHKOM KPeAMTHOrO WNW AOCTYMHOrO MMUTA, YCTaHOBNEHHOro Ana KnuenTa. B aTom
cnyyae CutM6aHK HanpasnsieT KNueHTy MUCbMeHHOe yBeJOMIEHWe O MPeKpalleHnn AeicTBus
[orosopa 1 KpeantHoro AoroBopa 3a TpMaLaTh AHel 10 AaTbl PACTOPXKEHNS.

17.4. B cnyyae npekpallenus aenctsus [oroBopa v KpeautHoro forosopa no Kakon-nu6o npu-
UnHe:

(@) CyeT NOANEXUT 3aKPLITUIO (NPU YCNIOBUW NEpeBoaa 1/Unu NonyyYeHnst HannuHbIMK KnneH-
TOM 0CTaTKa IeHeXHbIX CPeacTs co Cyeta);

(6) BbiAaHHas KnneHTy kpeauTHas KapTa (@ Takxe [IONONHUTENbHbIE KpeauTHble KapTbl) 610-
KUPYeTCs 1 0T3bIBAETCH;

(8) ntobas Onepauma c onnaTol B paccpoyKy CTaHoBMTC Onepaumeit 6e3 onnaTbl B paccpoy-
KY, MpY 3TOM NPOLIEHTBI, HAuMCNeHHble [0 [HS NpekpalleHns [orosopa u KpeauTHoro
[I0roBopa, He MoAnexar nepepacyety; TekyLni 6anaHc no TakuM onepaLnsm NoanexuT
noratuexuio Knuextom;

(r) Becb TekyLUuit 6anaHc NOANEXUT Norallerunto KnmeHToM.

YKa3aHHble BbILLE CyMMbl NOANEXAT HEMEANIEHHOMY MoraLleHnto KnueHToM, Ho B nlobom cnyyae
He nosgHee Tpugua (30) AHel ¢ MOMEHTa COOTBETCTBYIOLLEro TpeboBaHus CutnbaHka.

17.5. Cutnbark Bo3BpaLLaeT KnueHTy nio6oit octaTok no CyeTy (3a BbIHETOM CYMM 3a[0/KEHHO-
cTn Knuenta nepen CUTUOAHKOM, MMEIOLLIMXCA Ha TOT MOMEHT BpeMeHM) nyTem nepesoaa
COOTBETCTBYIOLUMX AEHEXHbIX CPEACTB Ha cueT B CUTMGaHKe, APYroM 6aHKe unu UHaHCOBOM
Y4PeXAEHUN B COOTBETCTBIM C NopyyeHnem KnueHta. Ecnu npu npekpalierun [lorosopa Cutu-
6aHK He NOMy4mT TaKoro nopyyeHnst ot Knenta, CutbaHk BosspaluaeT KnneHTy nioboit octatok
no CyeTy (3a BbIETOM CYMM 33[0MKEHHOCTU KnneHTa nepen CUTMBAHKOM, MMEIOLLIMXCS Ha TOT
MOMEHT BpeMeHU) nyTeM nepeBoAa COOTBETCTBYIOLLIMX AEHeXHbIX CPEACTB Ha cyeT B CuTnbaHke,
[Ipyrom 6aHKe U (hHaHCOBOM YUYPEXAEHUN B COOTBETCTBIM C NMOPYyeHneM Knuenta, CutubaHk
Bo3BpaLLaeT Knuety moboi octatok no CyeTy (3a BbIYETOM CYMM 3a40/KeHHOCTU KnueHTa
nepea CUTUGAHKOM, UMEIOLLIMXCS Ha TOT MOMEHT BPEMEHW) MyTeM MepeBofla COOTBETCTBYIOLLIMX
[IEHEXHBIX CPEACTB Ha cyeT B CuTnbaHke, Apyrom 6aHKe Ui hUHAHCOBOM YUPEXOEHUN B COOT-
BETCTBMN C nopyyeHnem KnueHta. Ecnu npu npekpalleun [JoroBopa CutnbaHk He monyuut
Takoro nopyyerus ot Knuenta, KnueHT Bnpase nonyyuTb AeHeXHble CPeACTBa, OCTaloWMecs Ha
cyete, B Nl06oM oTaeneHnn CutnbaHka, NpeaocTasnB COOTBETCTBYIOLLIEE NUCbMEHHOE 3aABNeHNe.
17.6. B cnyyae pactopxxeHus HacTosiero JloroBopa CUTMGAHKOM MO OCHOBaHWAM, Mpeaycmo-
TPEHHbIM [EMCTBYIOLIMM 3aKOHOAATeNbCTBOM O MPOTUBOAENCTBMN Nerann3aumnn (OTMbIBaHHIO)
[I0XO/10B, NOMY4YeHHbIX MPECTYNHBIM NyTeM, 1 (PUHAHCMPOBaHWIO TeppopusmMa, CUTMBAHK HanpaB-
nsieT KnueHTy cOOTBETCTBYIOLLEE NUCbMEHHOE yBefoMNeHune. HacToswmid [Jorosop cuntaetcs
PacToprHyTbIM N0 UcTeYeHnn 60 (LIeCTAECATM) AHel CO AHA HanpaBneHns CutnbaHkom KnneHty
TaKoro yBeaoMnenus. B cnyyae HesiBkv KneHTa 3a nonyyeHneM ocTaTka AEHEXHbIX CPEACTB Ha
cyeTe (cyeTax) B TeYEHUE LLECTUAECATU AHEN CO AHA HanpasneHns CutubaHkom KnueHTy yBe-
[IOMNIEHNA O PACTOPXKEHUM HacTosLLero [Joroopa nnbo HemonyyeHust CUTMGAHKOM B TeueHue
YKa3aHHOro CpoKa yKasaHua KnueHTa o nepeBo/ie CyMMbI OCTaTKa IeHEXHbIX CPEACTB Ha pYron
cyeT CUTMBaHK 3a4nCNAeT yKasaHHble AeHeXHble CPeCTBa Ha CneLnanbHbIil cyeT B Bake Poc-
CWW B COOTBETCTBUM C [1EMCTBYIOLLIMM 3aKOHOATENbCTBOM.

17.7. 3a vcknloYeHUeM cnyyaes, CneuuanbHO NpefycMOTPeHHbIX B [JoroBope, nmpekpaLleHune
[neiicTBUA [OroBOPa Mo Kakoi-nbo NpuunHe He U3MEHSIET 1 He BNUSIET Ha 06si3aTenbcTBa Knnew-
Ta nepen CUTMBaHKOM, BO3HUKLLME 10 AaTbl NpeKpalleHns [eiicTeus [1oroBopa 1 ocTaoLmecs
HeUCroNHeHHbIMU KN eHTOM Ha [aTy npekpaLLieHus, a Takke He M3MEHSAET U He BNNSeT Ha npasa
1 CPeACTBa NPaBOBOW 3aLLWTbI, NPeaocTaBneHHble CUTUGaHKy B COOTBETCTBUN C MONOXKEHUAMN
[loroBopa B OTHOLUEHWW Niobbix 06s3aTenbcTB KnueHTa, BO3HUKLWMX A0 AaTbl NpekpalleHus
[fleiicTBUA [JoroBopa 1 OCTalOLLMXCS HEUCNONHEHHbIMU KNMEHTOM Ha AaTy NpeKpaLLeHus.

18. O6wume nonoxeHnsa

18.1. CUTMBaHK He HeCeT OTBETCTBEHHOCTU 33 HEUCTIOMHEHNE UNM HeHaanexallee UCMoNHeHne
cBOWX 06513aTenbCTB Mo [JoroBopy v/ Ui KpeauTHoMy [I0roBOpY B CAlyYae, Cit AOKaXET, YTo
Hafnexalllee UCMONMHEeHWe Takux 06s3aTenbcTs CUTMOAHKOM OKa3anocb HeBO3MOXHbIM BCnea-
CTBME Henpeononumoit cuibl. K 06CTOATEeNbCTBAM HENPeOofONNMON  CUNbl  OTHOCATCH
4pe3BblyaiiHble 1 HenpenoTBPaTUMbIE NP COOTBETCTBYIOLLIMX YCNIOBUAX OBCTOATENLCTBA, K KOTO-
pbIM MOTYT OTHOCWTbCS OMyGNUKOBaHWE WU W3MEHeHWe B TONKOBAHWM UNU MPUMEHEHUM
KaKWX-NM6o 3aKOHOAATENbHbIX MMM HOPMATMBHbIX aKTOB, NOCTAHOBNEHNI, PELLIEHNiA 1 T. N. rocy-
[IapCTBEHHBbIMM WM MYHWLMNANbHbIMA opraHamu Poccuitckoit denepaunn unu Apyrux
rocynapcTs, LieHTpanbHbiM 6aHkoM Poccuitckoin deaepaumi unn LeHTpanbHbIMU (HaLMOHaNbHbI-
MM) 6aHKaMK Apyrux rocynapcts (B TOM YMCNe OrpaHUYeHUs MO KOHBEpTaLWMu U mepeBoay
MHOCTPaHHbIX BanioOT), B Pe3ynbTaTe KOTOPbIX MCMOMHeHWe CUTMBAHKOM CBOMX 063aTenbcTs
no forosopy u/ wnu KpeauTHOMy [OTOBOPY CTAHOBUTCS HE3AKOHHBIM WM HEMPaBOMEPHbIM,
a TaKke caboTax, Noxapbl, HABOAHEHNS, B3PbIBbI, CTUXUiTHbIE GEACTBUS, rPaX/AaHCKNe BOMHE-
HWS, 326aCTOBKM 1 Nto6ble BbICTYNNeHMA PaBOTHMKOB, BOCCTaHNS, 6eCnopaaKA, BOHbI, AEACTBIA
NpaBUTENbCTB UM Niobble Apyrie OBCTOATENbCTBA, HAXOAALUMECH BHE Pa3yMHOTO KOHTPONs
CutnbaHka («O6CTOATeNLCTBA HENPEOAONIMMOM CUAbIY ). ECNIM CTOPOHBI HE AOCTUTHYT NUCHMEH-
Horo cornawlexus o6 obpaTHoOM, npu HacTynneHun O6CTOATENbCTB HEMpPeofoNUMON CUMbl
CuTMBaHK BnpaBe NPUOCTAHOBUTL UCNONHEHUE CBOMX 06513aTeNnbCTB no orosopy i/ nnn Kpeaut-
HOMY [I0rOBOPY, KOTOpble NOANAAAIOT NOA AericTene O6CTOATENbCTB HENPeOaAOIMMON CUbl, A0
MOMeHTa NpekpaLLerns AeiCTBUs Taknx OBCTOATENbCTB HEeNPEOAONMMON CHbl.

18.2. KnueHT He Bnpase ycTynaTb, NepeaaBaTb UM UHbIM 06pa3oM pacnopsxaTbes (Mnbo npep-
NPMHMMATL Mepbl, HanpaBneHHble Ha YCTYMKy, nepefady UM WHOe PacnopsikeHue) CBOMMM
npaBaMu Unn obs3aTenbcTBaMu No [loroBopy u/unu KpenutHomy orosopy 6e3 npeasaputenb-
HOro nMucbMeHHoro cornacua CutnbaHka. /liobas ycTynka, nepenada Wim UHOE pacnopsikeHne
KnueHtom nioboro npaea unu o6s3aTenbctea nmo [orosopy u/unn KpeauTHOMy [OroBopy
6e3 npeaBapuTENbHOrO MMCbMEHHOro cornacua CuTbaHka HUYTOXHBI. CuTMGaHK BNpase yCTy-
natb, NepeaaBaTb UM MHbIM 06Pa30M PacnopsXaTbcst Mo6bIMM CBOUMM MpaBamu Mo [Jorosopy
niobomy Tpetbemy nuLly 6e3 cornacus Knuenta. [ins Lienei Takoit yCTynku, nepeaayun unn nHoro
pacnopskenus CutubaHK BnpaBe pasrnawatb MNobomy hakTUYecKoMy WK NoTeHLUManbHOMY
LIECCMOHAPUIO UNK NIoBOMY MHOMY NULLY TaKylo WH(opMaLuio o KnueHTe, KoTopylo CuTUGaHK
COYTET HYXKHOIA.

18.3. KnueHT cornaluaeTcs € Tem, 4To B TOW Mepe, B KaKOW 3TO [OMyCKaeTca AeNCTBYIOLLUM
3aKOHOAATeNbCTBOM, CuTUbaHK Bnpase B N06ON MOMEHT B ONHOCTOPOHHEM MOPSAKE BHOCUTH
nonpaBKK, N3MeHeHWUs U ononHeHus B [lorosop 1/ unu KpeauTHbiid aorosop (Bkntoyas Tapu-
bl), 3@ UCKMIOYEHMEM CNyYaeB, KOTAa MOMPaBKM, U3MEHEHWUS UMW AOMOSHEHNS YBENUYMBAIOT
NPOLIEHTHYIO CTaBKY, YBENMYNBAIOT IECTBYIOLLIME MW YCTaHABNMBAIOT HOBbIE KOMUCCUN MO Ore-
paunam B Taputax unn MHbIM 06Pa3OM yYBENMUMBAIOT AEHEXHble 0bs3aTenbcTBa Knventa (unm
BeKyT BO3HUKHOBEHIE HOBbIX AEHEXHbIX 06s3aTenbcTB Knnenta) no [Jorosopy u/unn Kpeaut-
HOMy floroBopy. Takue nonpasku BCTYNalT B CUY HEMEANEHHO, eCAK WHas [4aTa BCTyMneHWs
B CUny He 6bina onpeaeneHa CutnbaHkoMm.
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MonpaBku, U3MEHEHUs UMK JOMONHEHNs B [JOroBOp B OTHOLLEHWM TapuoB, yBenuuMBaoLLe
fleHeXHble 06s13aTenbcTBa KnneHta (Wnu BheKyLUMe BO3HUKHOBEHUE HOBbIX AEHEXHbIX 0653a-
TenbcTe KnenTa) B pamkax [1oroBopa, BCTynatot B cuny yepe3 30 (TpuauaTh) AHedi nocne aabl
OTNPaBNEHNs NUCbMEHHOrO yBefoMNneHnst CutnbarHka (ecnn B yBEAOMAEHUM He yKasaHa MHas
[1aTa) No ajpecy ANA HanpasneHns KOPPECNOHAEHLMN, YKasaHHOMy KnneHToMm.

TMonpaBK, U3MEHEeHNs Uk JoNONHeHNs B O6LLME YCNOBIUS KPeAUTHOro forosopa i/ unu Tapudbl,
yBeNnuMBatoLLIMe NPOLIEHTHYIO CTaBKY, YBENMuMBaloLLIMe [efCTBYIOLLME UM YCTaHaBNNBaloLLMe
HOBbIE KOMUCCIM NO OMepaLysiM UK MHbIM 06Pa30M BreKyLLe BO3HUKHOBEHNE HOBbIX UMK YBe-
NIM4eHMe pa3Mepa CYLLUECTBYIOLUMX AEHEXHbIX 06s3aTenbcts Knuexta no [orosopy wu/wunn
KpenuTHOMy [l0roBOpY, BCTYNAKOT B CUY C MOMEHTa aKLienTa KnneHTOM NUCbMEHHOro Npesnoxe-
HUS CUTMGAHKA O BHECEHWM TaKuX NOMPABOK, U3MEHEHUIA UMK [ONONHEHWA. AKLENTOM KnneHTa
npu3HaeTcs coseplueHne Mtoboit Onepaumn no CyeTy € UCMOMb30BAHMEM OCHOBHOI KpeauTHOM
KapTbl B CPOK, YKa3aHHbI B MUCbMEHHOM NpeanoxeHun CUTbaHKa O BHECEHUN W3MEHEHWI B
O6LLMe YCNoBUS KPeANTHOro foroBopa v/ i Tapudbl. B cnyyae ecnu KAMEHT He COBEPLUMT Hu
ofHoi Onepaumi no CYeTy B CPOK, yKa3aHHbIA B MMCbMEHHOM NpeanoxeHnn Cutnbatka o BHece-
HWM NONPABOK, W3MEHEHWI WNW AOMONHeHU B OBLLMe YCNOBUS KPeAMTHOrO Aorosopa w/ unu
Tapucbbl, CutnbaHk Bnpase noTpeboBaTh BO3BPATUTL KPeAMT, Hanpasus KnneHTy cooTBeTCTBYIO-
Lliee yBefomneHne. B Takom cnyuae KnueHT 06s3aH BEPHYTb KPEAUT CO BCEMU HAUNUCNEHHBIMM
npoueHTamu (No AeHb haKTUYECKOro NoralleHus BKMIoUYMTeNbHO) B TeueHue 30 (Tpuauatv) aHen
C MOMEHTa HarnpaBfieH1s COOTBETCTBYIOLLIErO yBeOMeH!s oT CUTUGaHKa.

KnueHT MOXeT B 10601 MOMEHT MOMYYNTb AENCTBYIOLLYIO pefaKLmMio YCNoBUiA, 3asBneHus u Tapu-
¢oB B oTAeneHusx CutnbaHka unu Ha Beb-caite CutnbaHka B uHTepHeTe (www.citibank.ru).
CTOPOHbBI COrNALLAIOTCS, YTO Kakne-MMbo NonpaBKu, U3MEHEHUs U AONONHeHns B [oroBop 1/
1 KpeauTHbIA 0roBOP MOTYT BbITh BHECEHbI TONBKO B YKa3aHHOM BbiLe NOPAAKE W YTO HUKa-
Kue apyrve AOKYMEHTbl, ny6nukauuu, WHGOPMAUMsA WNW peknamHble MaTepuansl (Kak
B NMCbMEHHO, Tak 1 B NtoGO APYroi hopme) He MOryT BHOCUTb NONPABKM, U3MEHEHUS 1 AONOA-
HeHust B [loroBop u/unu KpeanTHblit LOrOBOP.

18.4. CutnbaHK HeceT OTBETCTBEHHOCTb Nepea KnneHToM 3a ybbiTkW, Bo3HUKalowme y KnuerTa
B pe3y/nbTaTe HenpaBOMEPHbIX AeicTBUi unu Gespeicteus CutnbaHka. CutubaHk He HeceT
OTBETCTBEHHOCTb, €CnK y KneHTa BO3HUKNM Y6bITKY BCNEACTBUE HapyLUeHWst KNMeHTOM HacTos-
wero florosopa.

18.5. KnneHT HeceT oTBETCTBEHHOCTb nepef CUTUBAHKOM 3a BCe yObITKM, NOHeCeHHble CUTnbaH-
KOM B pe3ynbTate HapylleHus KnueHTOM yCnoBuii unu nonoxenwi Jorosopa, KpeoutHoro
[10r0BOPA MNM IEMCTBYIOLLIMX 3aKOHOATENbHBIX U HOPMATUBHbIX aKTOB.

18.6. KnueHT 06s13aH perynsipHo nonyyaTb MHPOPMALIMIO B YKa3aHHOM BbiLLe nopsiake 06 name-
HEHWMAX W [JONOMHEHUAX [OeicTByloLLei peaakunn Ycnosui, OBLLMX YCNOBUA KpeaUTHOro
porosopa, 3asBnesus u Tapudos.

18.7. KnueHT yBeOMNEH 1 CcornallaeTcs ¢ TeM, 4To obasatenbctBa CUTMGaHKa, BO3HMKaloLWMe
13 [lorosopa u/unn KpeautHoro 4orosopa Wnn B CBA3M C HAMW, SBNAIOTCA 06s3aTeNbcTBaMM
Tonbko AO KB «CUTUBaHK» W He SBNSIOTCS 06s3aTenbcTBaMU KOpnopauuu «Cuturpyn, VIHK.»
(CLLUA) (Citigroup, Inc.) nnu kaKord-16o u3 Apyrux ee adhnnMpoBaHHbIX W/MAM AOYEPHNX
KOMNaHwui, HaxoasaLwmxca B Poccuiickoin depepauuu unm 3a ee npegenamu.

18.8. CutnbaHk paccMaTpusaeT MHGOPMALMIO, CBA3aHHYIO C KNMEHTOM, Kak KOH(MAeHLManbHyto,
0f1HaKo KNMEHT cornaluaeTcs, YTo B LieNnsix UCronHens [lorosopa u/ uni KpeauTHoro forosopa
CutbaHK MOXET NepeaaBaThb v PacKpbIBaTh Mo6yI0 MHhopMaLMIo, KacatoLLyocs KnnerTa, CBOUM
[I04EePHUM KOMMNaHWAM, NpeacTaBUTeNbCTBaM, adinIMpoBaHHbIM NUam 1 areHtam CutnbaHka,
a Takxke TPETbUM NMUAM (BKMoYasn Niobble KpeauTHbie 6I0PO), MO YCMOTPEHMIO N06Or0 U3 HIX,
HE3aBUCUMO OT MECTOHAXOXAEHWUA TaKoBbIX, ANA KOH(MMAEHUMANbHOrO UCNONb30BaHMA (B TOM
4ncne B CBS3M C MPefoOCTaBNEHNEM YCNYT U MPOAYKTOB, 06paBOTKON AaHHbIX, CTAaTUCTUHECKON
OTYETHOCTBIO U YNPaBEHNeM PUCKaMK), B COOTBETCTBUW W B TOI Mepe, B KakoW 3TO AonycKaeTcs
[e/CTBYIOLLNM 3aKOHOAATENbCTBOM. CUTMBAHK 1 Niobble ero AoYepHUe KOMMNaHWM, NpeacTasu-
TenbCTBa, aUNMPOBaHHbIE NULA, areHTbl UM TPETbU ML MOryT NepeaaBaTb U PacKpbiBaTh
Nobyto Takyto MHHOPMALMIO B COOTBETCTBUM C NtOBLIMW PeLLEHUAMM, PacNoPSAXEHUAMM, NOCTa-
HOBMEHWAMM, NPEANUCAHUAMM, NPUKa3aMK, OpAePaMu WAN WUHBIMA AOKYMEHTaMy, W3aHHbIMMU
Cynamu, perynmpytoLImMmMi 1 NPaBoOXpaHNTENbHBIMU OpraHamm.

18.9. B cnyyae ecnv Kakoe-nnbo 13 nonoxeHnin Jorosopa u/ unu KpeantHoro Aorosopa senset-
CS UM CTAHOBUTCS HE3aKOHHbIM, HeIeCTBUTENBHbIM AW He NOMb3YIOLLMMCA CYAeBHO 3aLLmnToi,
3TO He 3aTparuBaeT [eNCTBUTENBHOCTb OCTAMbHbIX NONOXeHWi [Jorosopa 1/ unn KpeautHoro
[10r0BOPa, KOTOPbIE MPOAOMKAIOT AENCTBOBATH B YACTU 3aKOHHBIX, AEUCTBUTENbHBIX U NOMb3Yi0-
Lwmxca cynebHoit 3alluTon NonoxeHuit. lMoanucaHne AOMNONHWTENbHLIX COrnalleHnin o6
VICKITIOYEHNM He NOANeXaLLnX NPUMEHEHHIO NoNoXeHuA JoroBopa 1/unu KpeantHoro aorosopa
He TpebyeTcs.

18.10. Hencnonb3oBaHue unn 3aaepxka B MCnonb3osaHun KnneHtom unn CUTMGaHKOM CBOMX
npaB WNK CPeACTB NPABOBOW 3aLUNTbI B COOTBETCTBUM C [JOrOBOPOM 1/Unu KpeauTHbIM [0roBo-
POM OrpPaHUYNBAETCS KOHKPETHBIM Cly4aeM, K KOTOPOMY OTHOCUTCS TaKoe HeUCnonb3oBaH1e nm
0TKa3, 1 He BNUsieT Ha Nioboe NocneayloLLiee UCNONb30BaHWe NPaB UMK CPECTB NPaBOBOI 3aLUK-
Thl, UMetoLLmMxcs Y KnveHta unn CutnbaHka.

18.11. [loroBop 1 KpeauTHbIil 4OrOBOP PerynunpytoTcs 1 TONKYIOTCA B COOTBETCTBUM C 3aKOHOAA-
TenbctBOM Poccuitickoir ®epepaumn. C yyeToM nonoxenwit Paspena 16 («Mopspok
YPEerynmpoBaHns CnopoBy») ntobble Cropbl, PasHOrNacks UNW NpeTeHsuu, BO3HMKalLWMe U3
[loroBopa Wnu B CBA3N C HUM, B 4ACTHOCTY, NIOBOIT CNOP, CBA3aHHBIA C HANUYMEM, AENCTBUTENb-
HOCTbIO WK PacTOPXeHWeM Kakux-nnbo oTHOWeHuA mexay CutnbaHkom u KnueHTowm,
nepeaaeTcs CTOPOHAMM Ha PACCMOTPEHME CyAa COOTBETCTBYIOLLIEN OPUCANKLIMN MO MECTY HaXOX-
fieHns CutbaHka, B TO Mepe, B Kakoil 3TO 0MYCKAeTCH AEACTBYIOLLIMM 3aKOHOAATENbCTBOM.
18.12. Jorosop v KpeanTHbIin 4OrOBOP MOTYT 6bITb MOAMNMCAHbI CTOPOHAMM HA PYCCKOM U aHnii-
CKOM fi3blKax; NpW 3TOM TeKCT [loroBopa M KpeauTHOro A0roBopa Ha PyccKOM s3blke UMeeT
NPeUMYLLIECTBEHHYIO CUNY 1 JOMKEH UCNONb30BaThCA B NIOBLIX NPOLeCCyanbHbIX AACTBUAX.
19. Yenyru, okasbiBaeMble TPETbMMU MLAMU

Mpu ucnonb3oBaHnn KnneHtom ycnyr CutnbaHka KnueHT MOXET nonyyaTb AOMOMHWTENbHblE
YCAyry, NbroTbl W/ Wnn Npeanoxenus (Hanpumep, CKUOKNA B HEKOTOPbIX FOCTUHUYHBIX CETAX,
pecTopaHax W T. N.) B COOTBETCTBUM C COrNALUEHUAMM, 3aKMIOYEHHbIMU Mexay CuTU6aHKoM
1 TPETBUMM NMLLAMK, OKa3blBaloLLMMK Takue ycnyrun. CutnbaHk Bynet nHdopMmuposaTb KnveHTa
0 TaKuUX AOMOMHUTENbHBIX YCRyrax, NbroTax u/ Unu NpefnoXeHusx TPeTbUX NuL, cnocobamu,
KoTopble CUTUBAHK COuTET LienecoobpasHbiMu.

KNueHT yBE[OMNEH O TOM, YTO Takie AOMOMHUTENbHbIE YCAYrW, NbroThl U/ UMK NPELNOXeHNs
npenocTaBnAoTcA KnueHTy TpeTbMMU nnuuammu, a He CuTuBaHKoM. MPaBOOTHOLLEHUS B CBS3M
C OKa3aH1eM COOTBETCTBYIOLLMX YCNYr KNMEHTY TPETbIMM NMLIAMMU BO3HUKAKOT HEMoCpPeaCTBEHHO
Mexay KnueHTamu v TakuMmu TPeTbUMU NULAMK.
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BHUMAHMUE!
BAXXHAS UHOOPMALIMA AN KNTMEHTOB

Hactoawmm CutnbaHk ysenomnaeT KnnMeHToB 0 TOM, 4TO, eC/i B TeyeHne 0HOro roaa obuini
pasMmep nnaTtexeii no Bcem UMeloLMMCcA Y KnneHTa Ha aaTy obpalieHnst B CUTMBaHK Ans npeno-
CTaBfIeHUs KPeAUTHO KapTbl 06s13aTeNbCTBaM MO KPeAWTHbIM AOrOBOPaM, [OroBopaM 3aima,
BK/IOYas NnaTexu No KpeauTHoi kapte CuTMbaHKa, byaeT npesbilLaTh NATHAECAT NPOLEHTOB
rofoeoro foxona Knuewta, Ans KnveHta CyLIeCTBYeT PUCK HEUCTMIONHEHUS UM 063aTenbcTs
no KpeputHomy norosopy ¢ CUTMGaHKOM W NPUMEHeHUs K HeMy LUTpatHbIX caHkumin.Cobnioae-
HWe HEeNPUKOCHOBEHHOCTH YacTHO Xm3HK B AO KB «CutnbaHky

Haweit uenbio aBnseTcs cox Bawero u yBep ™
B AO KB «CuTM6aHK» Npu UCMonb3oBaHUM HaMu Balumx nepcoHanbHbIX AaHHbIX.

Y Bac ecTb Bbi6op

Kak knmeHT AO KB «CutnbaHk» Bbl UMeeTe BO3MOXHOCTb peLuaTh, Kak MOryT 6biTb MCNOMb30-
BaHbl Baluu nepcoHanbHble AaHHble. B 3TOi CBA3M Mbl Npu3biBaeM Bac npuHuMaThL Takue
peLueHus, KoTopble NO3BONAT HaM npeanaraTb Bam KayecTBeHHble NPOAYKTbI U YCAyrk, KOTO-
pble 6yayT CNYXUTb JOCTWXKEHMIO Balunx IUHAHCOBBIX Lieneit 1 NoTpeGHOCTe.

[of Tb

] AaHHbIX

CobniofieHne COXPaHHOCTM BalLnx NepcoHanbHbIX AaHHbIX ABNAETCA HALLIMM NPUOPUTETOM. Mbl
3aLUNLLIAEM LaHHYI0 MH(OPMALIMIO C MOMOLLIbIO (PU3UYECKMX, SNEKTPOHHBIX M MPOLIEAYPHbIX MEp
NPeAoCTOPOXKHOCTM, KOTOPbIE COOTBETCTBYIOT aHanoriyHbIM Tpe6oBaHMAM 3aKOHOAATeNbCTBa.
Mbi 06y4aeM HaLLMX COTPYAHMKOB HaANexallnm cnocobam 06paboTki NepcoHanbHbIX AaHHbIX.
B cnyyae npuBneyeHUsi CTOPOHHUX OPraHW3aLmil ANs OKa3aHWs BCMOMOTaTenbHbIX YCAyr Mbl
TpebyeMm OT 3TUX OPraH13aLni COBMIOAEHNS KOHDUOEHLUNANBHOCTU TeX NePCOHANbHBIX AaHHbIX,
KOTOpbIEe UM NepeaatoTcs.

Mapk Nlya,
Mpe3upeHT AO KB «CutnbaHK»

B cnyyae BO3HUKHOBEHMS BOMPOCOB UMW NOXENaHuit 0THOCUTeNbHO «CobnIoaeHUs HenpuKoc-
HOBEHHOCTU YacTHOW Xu3HU B AO KB «CUTHOAHKY, B TOM YMCne AN UCKMIOYEHNUSI CBOMX UMEH
M3 MapKeTUHroBbIX CMWCKOB, MoXanyncra, obpatutecb K cneuuanucty otaena CitiPhone
no TenedoHy +7 (495) 775 75 75 B Mockee, +7 (812) 336 75 75 B CaHkT-MeTepbypre,
8 (800) 700 38 38 B gpyrux ropoaax Poccum.
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