MpunoxeHne Ne4 k Mpukasy ot 28.03.2019 Ne 19-0226

OBLUUE YCNOBUA NOMOBOPA NOTPEBUTENIBCKOIO KPEOAUTA
MO NPOrPAMME «MOKYIMNKW B KPEAUT»

1. OBLUUE YCNoBUA

1.1. KnuneHT obpaluaetcsa B baHk ¢ 3asiBneHveM o npegocTaBneHnn NoTpebruTensCKoro kpeamTa.

1.2. Mpn nonoxutensHom peweHun bBaHk npednaraet KnueHTy 3akmioumTb [JOroBOp Ha MHAMBMAYArbHbBIX YCMOBUSIX,
N3MNOXEHHbIX B VIHAMBMAYanbHbIX YCIOBUSIX.

13. Mpw cornacum ¢ nHamemAayansHbIMK yerosuamu [lorosopa KnveHT npuHnumaeT npeanoxenve baHka, npegoctasnss B baHk
NHanempayanbHbie ycrnosws, NOAMMCaHHbIE NPOCTON 3NEKTPOHHOW MOAMUCHIO NPU HaMM4YMK COOTBETCTBYIOLLIErO CornalleHns (aanee —
M3n). MHdopmaums o cnvcke NpoayKToB M TEXHOSOMsX ochopmneHnst [loroBopa, Npy KOTopbIX He NpuMeHsieTcs MOrT, ykasaHa Ha canTe
BaHka B ceTn MiHTepHeT www.pochtabank.ru.

1.4. KnveHT Bnpase nonyunte KpeauT B pamkax ycTtaHosreHHoro KpegutHoro numuta. lNpaBo Ha nonyyeHve Kpeguta
coxpaHsieTcs 3a KnmeHTom Jo ykasaHHoM B VIHAMBUAYanbHbIX YyCNOBUAX AaTbl 3aKkpbITUA KpeautHoro nnmuta.

1.5. Oatown Bbigaum Kpeamta cumtaetcs aata 3adncneHns baHkom aeHexHbix cpeacts Ha CueT KnveHTa.

1.6. Cpok Kpegnta paccumTbiBaeTcs Mcxogsa vM3 (pakTM4eckom CyMMbl MonyYeHHbIX KnMeHTOM AeHEeXHbIX CPeacTs U CyMMbl
MnaTexa, ykaszaHHoro B IHQVBUAYanbHbIX YCIIOBUAX.

1.7. KnueHT o6sasyetca Bo3spaTtuTb baHky KpeawT, ynnatuTb HauMcneHHble Ha HEro MpOUEHTbl, a TaKkke KOMMCCUM,

npeaycMoTpeHHble [1oroBopom.

2. CYET
2.1. Ons obenyxneanua Kpeanta bank oTkpeiBaeT KnueHty Cuet B pybnsx Poccuiickon Pegepaummn. Homep Cueta ykasaH
B IHauBMAayanbHbIX YCrOBUSIX.
2.2, lMpoLeHTbI Ha OCTaTOK AEHEXHbIX cpeAcTB Ha CueTe He HauUnCnaTCS.
2.3. Mo CueTy OcyLLecTBNAIOTCA CrieaytoLme onepaumn:

2.3.1. 3auucneHue baHkom cymm KpeguTa;

2.3.2. 3auucneHue NOocTynuBLUMX B NONb3y KnueHTa AeHexHbIX CPeAcTB, B T. Y. ANs noraweHnsa 3agomkeHHocTu no Jorosopy;
2.3.3. cnucaHue OeHeXHbIX CPeAcTB B noraweHve 3agormkeHHOCTH no [Jorosopy;

2.3.4. cnucaHue AeHeXHbIX cpeacTB No pacnopshxeHnto KnmenTa;

2.3.5. cnucaHue feHeXHbIX CPeACTB B cny4vae olWMb0o4HOro 3auncneHmns Ha Cuet no BuHe baHka;

2.3.6. onepauun ¢ ncnonb3oBaHneM JlokanbHOW KapThbl.

2.4. PacnopsixeHus 0 nepeBofe OeHEXHbIX CPeACcTB, HanpaeneHHble/npeaocTaBneHHble KnveHTom B baHk B BbIXOgHbIE M
Hepaboune npasgHUYHbIE OHU, @ TakXkKe Nocrne OKOHYaHWs OnepaLMoOHHOro AHS, CHUTAIOTCA NOCTYNUBLUMMU B BaHK 1 NPUHATLIMY K

WCMOJSTHEHWIO B CNeyoLWmMi 3a HUMK pabouunin geHb.

3. NOrAWEHUE 3AO0OIMKEHHOCTU

3.1. KnueHT He no3gHee [aTbl MNnatexa pasmellaeT Ha CueTe AeHeXHble CPeAcTBa B CyMMe He MeHee cymmbl Mnatexa.

3.2 B Oaty MNMnatexxa BaHk cnucbiBaeT pasmelleHHble KnveHTom Ha CuyeTe cpecTBa B norawleHne 3af0rKeHHOCTH, HO He

6ornee cymmbl MNnaTexa.

3.3. Ecnm B [aTty MNMnatexa Ha CyeTe pasmelleHa cymma MeHee lNMnaTexa, baHk no nopyyeHuto KnveHTta nononHsiet CyeT Ha

HegocTarLwyto o lNnartexa cymmy, B CneaytoLen 04epeaHoCTU:

3.3.1. B pamkax ycnyrn «ABTOnoralleHuney, ecnv Ycnyra nogknodeHa KnmeHtowm;

3.3.2.  Co CbeperatenbHoro cyeta KnueHnta (ecnu octatok Ha CbeperaTenbHOM CYeTe MeHbLUE HeOCTaloLWen CyMMbl, MOpy4YeHue
UCMOSHAETCA Ha BCIO CYMMY ocTaTka);

3.4. Ecnn cpenocte Ha CueTe HepgoctaTouHO Anst norawenusa [Mnatexa, B [arty [Nnatexa BosHukaeT [MpocpoyeHHast
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3.5. CnucaHve OeHexHbIx cpeacts co Cueta B norawleHve 3aformKeHHOCTU OcyLecTBnseTcs baHkoM B criedyloLlen
ovepeaHoCTH:

3.5.1. B paty pa3meLLeHns geHexHbIX cpeacts Ha CueTe:

3.5.1.1. MpocpoyeHHast 3agomKeHHOCTb Mo npoueHTam no KpeguTy;
3.5.1.2. MpocpoyveHHbIn ocHOBHOWM fonr no Kpeguty;
3.5.1.3. HeycTolika Ha NpocpoyeHHyto 3a80MmKeHHOCTb.

3.5.2. B [Oaty MNnatexa:

3.5.2.1. MpoueHTbl No Kpeauty.

3.5.2.2. OcHosHon gonr no Kpeaury.

3.5.2.3. Komuccunm.

3.6. Ob6s3aTenbcTBa KnueHTa no [JoroBopy CHUTAKOTCS MCTMONTHEHHBIMW B AATy MOMHOrO noralleHns 3a0rmMKeHHOCTU.

4. NOCPO4HOE MOrALIEHUE 3A0OMKEHHOCTU

4.1. JocpoyHoe noraweHve 3agomkeHHOCTN MOXeT BbiTb ocyliectereHo KnueHtom B [datel MNnatexa, ecnv nHoe npsimMo He
npeaycMoTpeHo 3akoHoAaTensLCcTBoM Poccunckon degepaumn.

4.2. Ona pocpoyHoro norawexust 3agomkeHHocTn KnueHnt po [Oatel Mnatexa (BkniounTenbHO), npepocTaBnseT B baHk
3asBrneHne no yctaHoBneHHon BaHkom copme, C ykazaHMeM CyMMbl JOCPOYHOrO MoralieHus (C ydeToM cymmbl [natexa), koTopyto
KnueHt pasmelaet Ha CuyeTe.

4.3. B Jaty Mnatexa BaHk cnncbiBaeT pa3melleHHble KnneHTtom Ha CyeTe cpeacTsa B norawleHne 3agomkeHHOCTH, HO He bonee
CYMMbIl JOCPOYHOrO NoralleHns], yka3aHHON B 3asiBNEHNUM.

4.4, Mpun noraweHnn 3agomkeHHOCTM 3a cHeT npepocTtaeneHHoro baHkoMm KpegwTa, 4OCPOYHOE MoralleHve OCyLLEeCTBNSeTCs B
OaTy pa3MelLeHVs OeHEXHbIX CPeACTB, NpefocTaBneHHbIX baHkoM, Ha CyeTe.

4.5. Mpu YacTMYHOM AOCPOYHOM noraleHUn 3a40MKEHHOCTH:

45.1. no Bcem Tapudpam, kpome TapucoB, NO KOTOPLIM MPUMEHSIETCS] HECKOSIBKO NMPOLIEHTHBLIX CTABOK B TEYEHUE CPOKa AENCTBUS
[oroBopa, Npon3BoAMTCA YMEHbLUEHNE pa3mepa lnaTtexei, cneqyrowmnx 3a TEKYLLMM, UCXOASA 13 NPUHLMNAG COXPaHEHNs KonnyecTBa
Takux MNMnaTexen Ha gaty NpoBeAeHUs YaCTUYHOMO JOCPOYHOrO noratleHus 3a80mKeHHOCTY;

4.5.2. no Tapudam, No KOTOPbIM NPUMEHSETCA HECKONBLKO MPOLIEHTHBIX CTAaBOK B TEYEHME Cpoka AencTeus [Jorosopa, Npon3BoamTcs
yMeHbLUeHre cpoka KpeaumTa, ucxogsa us npyHumMna coxpaHeHusi pasmepa Nnatexa;

4.6. MHdopmauma o HoBom pasmepe [MnaTexa, HOBOM pasmepe nonHown ctoumoct KpeauTta, a Tawkke YTOYHEHHbIM [padmk
nnartexen no Kpeauty aosoautcst baHkom go Knunenta yepes OUCTaHUMOHHbIE KaHanbl B cooTBeTCTBUM € N. 10.1 nnu npu obpalueHmnm

KnueHnta B KnueHtckuin ueHTp/CToriky npogax baHka.

5. YCNnyruno gorosory

5.1 KnveHT Bnpase BoCnonb3oBaTbCs Ycnyramu, nepeymcrieHHbIM1 B HACTOSALLEM pa3aerne YCrnosun.

5.2. MpepoctasneHve/oTKNO4EHNE YCnyr OCyLLECTBNSETCH HA OCHOBE 3asBMNEHNS Ha NOAKIIOYEHNe YCnyr, NpefocTaBneHHoro
KnueHtom B BaHk no yctaHoBneHHown BaHkom cdopme, noanucaHHoro cobcTeBeHHopy4YHO KnveHTtom mnm M3ArT.

5.3. «YMEHbLUAIO MNATEX» — Ycnyra, npegycmatpusatoLlas yMeHblUeHve pa3mepa lNnaTtexa, ysennyeHne konuyecTsa
MnaTtexen no [JoroBopy M mM3MeHeHWe npoueHTHoW cTaeku no [orosopy. Konuyectso [nartexen onpepensietcs baHkom u
posoautca oo KnueHta npu nogknioveHum Yenyrn B cootseTcTsum ¢ n. 10.3 Ycnosui.

5.3.1. Pasmep ymeHblueHHoro [NnaTtexa ykasbiBaeTcsa B WHamBmayanbHbIX YCMOBUSIX U B Mepuof gencTtsuns [loroBopa He
n3MeHsieTcs.

5.3.2.  Ycnyra He NpefaoCcTaBNseTCs, €Cnu pasvep yMeHbLUeHHOro MnaTtexa, ykasaHHOro B VIHAMBUAYyarnbHbIX YCIOBKSAX, MPeBbIiLLaeT
nmbo paBeH pasmepy TekyLiero lNnatexa.

5.3.3.  Ycnyra moxeT 6bITb NOAKIIOYEHa Npy Hanuuun y KnveHTa Ha aaty nonyveHust baHkom 3asBneHns Ha NoakmnioYeHne Yenyrm He
6onee 2 (Byx) noapsia nponyLeHHbIX MNnatexen.

5.3.4.  Ycnyra npegocTaensetcs He Yale 1 (OgHoro) paag B ne%mou Lewcrema [Jorosopa.



5.3.5. 3asfBneHue Ha NogknYeHre Ycnyrm gomkHO ObiTb npegoctaBneHo B baHk He nosagHee, yem 3a 1 (OaumH) aeHb oo Oatbl
Tekywlero Mnarexa.

5.3.6. Ycnyra cuntaeTtcs okazaHHOW B AaTy nonyyeHus baHkoM 3asiBNeHUst Ha NoAKIoYeHNe YCnyru.

5.3.7.  YmeHblueHue naTtexa ocyllecTBnseTcs ¢ Tekyliero MNnartexa.

5.3.8. VI3MeHeHne NpoLeHTHON cTaBky Mo [oroBopy OCyLeCTBNAETCA C AaTbl, CreAyloLen 3a AaTon NOAKTIYEeHNs YCnyru.
5.3.9. Komuccusi baHka 3a Ycnyry BkrtodaeTcsi B cOCTaB Tekylero [naTtexa, He yBenuymBas ero pasmep.

5.4. «MEHAIKO OATY NMNATEXA» — Ycnyra no yctaHosrneHuto HoBor JaTel [natexa no [Jorosopy.

5.4.1. Hoeas [Oata MNnaTtexa onpegensetca KrMeHTOM CaMOCTOSTENbHO, NPW OAHOBPEMEHHOM COOMIAEHUN CreayLmX
YCROBWIA:

5.4.2. HoBas [aTta Nnatexa He moxeT cooTBeTcTBOBaTh 29, 30, 31 uncny.

5.4.3. Hoeas [aTa Tekyuwiero Mnartexa AormkHa HaxoanTbesa B ananasoHne 15 (MatHaguaTtn) gHen go, unu 15 (MaTtHaguatn) aHen
nocne [atbl Tekywero MNnatexa.

5.4.4. Ycnyra moxeT 6bITb NOAKNOYEHa NPy OTCYTCTBUM Yy KnneHTa Ha aaTy noaknodeHus MpocpoyeHHon 3aa0mKeHHOCTH.

5.4.5. 3asBneHve Ha noAknyeHne Ycnyrm 4omKHO 6biTb NpegocTaBneHo baHky He nosgHee, Yem 3a 1 AeHb OO AaThbl TEKYLLETO
MnaTexa, 1 He No3gHee OHs, NpedLwlecTByoLwero Hoeon [late Tekywero MNnatexa.

5.4.6. Ycnyra cuntaeTcs okasaHHOM B AaTy nonyveHns baHkom 3asBneHus Ha nogknioyeHve Ycnyru.

5.4.7. Ycnyra npegocTtaBngeTca He yawe 1 (OgHoro) pasa B rog, HauuHas ¢ AaTbl 3aknoyeHns [JoroBopa.

5.4.8. Hosas [aTa Nnatexa npumeHsieTca Ana onpegeneHns datel Tekywero Nnatexa v cnegytowmx 3a Hum lNnatexen.

5.4.9. Komwnccna baHka 3a Ycnyry BkrovaeTcs B cocTaB Tekylero NnaTexa, He yBenuuusas ero pasmep.

5.4.10. KonuyecTtBo lNMnaTtexen Npu NOAKMIOYEHUN YCNYrn MOXET yBennuuTbees u gosoamtca baHkom oo KnueHta B cooTBeTCTBUM
¢ n.10.3 Ycnosun.

5.5. «MPOMYCKAIO MNATEX» - Ycnyra, npegocraensioLwas BO3MOXHOCTb KnneHTy ocyuectsuTb nponyck MNnatexa.
5.5.1. Tpu nogkntoydeHun Ycnyrm pasmep Tekyllero natexa ycTaHaBnmMBaeTCs paBHbIM HyIO, MPY 3TOM pa3Mep OCTaBLUMXCSH
MnaTtexew He N3MEHSIETCS, a UX KONMYECTBO YBENUYNBAETCS.

5.5.2. Ycnyra npegoctaBngetca KnmeHTy npn 0O4HOBPEMEHHOM BbIMONIHEHWUM CrieayoLWwmnX YCrOBUIA:

55.2.1. 3anBneHne Ha nogknoyeHre Ycnyrm npegoctasneHo baHky He no3gHee, Yyem 3a 1 geHb oo [atel Tekywero [Nnatexa;
5.5.2.2. Y KnueHTta Ha gaty nogkntodeHus Ycnyrm otcyTcTyeT [NpocpodeHHas 3a40mKeHHOCTb;

5.5.2.3. KnveHT nponseen He MeHee 1 NMnaTexa B noraweHne 3agormkeHHocTn no [Joroeopy;

5.5.2.4. C patbl NpeablayLero NoAKMYeHns: YCnyrm npowso He MeHee 6 MecsaueB.

5.5.3.  Ycnyra cuntaeTtcs okazaHHOW B AaTty nponycka lNnatexa.

5.5.4. Komuccusa baHka 3a Ycnyry BkroyaeTcsi B cocTaB [natexa, criegytoLlero 3a nponyLeHHbIM, He YBENMYMBas ero pasmep.
5.5.5. Konu4yectBo Mnartexen onpegensietcsa baHkom n goBoautcsa no KnveHTta npy NoAKio4eHUn YCryrm B COOTBETCTBUM C M.
10.3 Ycnosuii.

5.6. «ABTONOrAWEHNE» - Ycnyra, npepycmaTpusaiowas wcnonHeHve bankom nopydvenns KnveHta Ha perynsipHoe
(exxemecsyHoe) nononHeHne CyeTa ¢ KapTbl-UCTOYHMKA HA HEAOCTAIOLLYO CyMMY ANs onnathl [Nnartexa.

5.6.1. Ycnyra nogkntodaeTcs nytem npegoctasneHuns KnmeHtom BaHky 3asBneHns Ha noaknioyeHne Ycenyru Ha GyMaxHoM HocuTene.
5.6.2. Ycnyra oka3biBaeTcs baHkoMm 0o ee oTknoveHuss KnveHTom unm o nomHoro norawenunst KnueHtom 3agomkeHHOCTU Mo
HoroBopy;

5.6.3.  Ycnyra oTkntoyaeTtcs nytem npegoctaenenns KnneHtom BaHky 3assneHus no yctaHoBneHHon baHkom dopme Ha BymarkHOM
HocuTene, NMbo nocpeacTBoOM ero HanpasneHus B baHk B anekTpoHHOM Buae Yepe3 [UCTaHUMOHHbIE KaHambl, C NOATBEpXAeHMEM
[MpocTon 3nNeKTPOHHOM NOAMMUCHIO.

5.6.4. Ycnyra MoxeT ObITb NoAkntoyeHa n oTknodeHa KnneHtom B TedeHne aencteus [JoroBopa MHOrOKpaTHO.

5.6.5. TlononHeHne CuyeTa c KapTbl-UCTOYHMKA MPOM3BOAMUTCH E€XEMECHYHO, B yKasdaHHyto KnueHToMm B 3asBneHun gaty. [pu
HEBO3MOXHOCTU NOMNONHMTL CYET Ha HEOOXOAMMYIO CyMMY B 3Ty AaTy, nononHeHve CyeTa npon3BoanTCs NOBTOPHO B [laTy nnartexa.
5.6.6. lNononHeHve CyeTa Ha CymMY, MEHbLLYIO, YeM HedoCTatoLas A NonHow onnatel [natexa, Ycnyron He NnpeayCcMOTPEHO.
5.6.7.  TNpu Hannunm Ha CyeTe CymMMbl, AOCTATOYHON AN NONHOM onnaTthl [naTtexa, NonornHeHne B 3TOM MecsiLe He OCYLLECTBNSETCS.
5.6.8. Ycnyra no ogHomy [loroBopy MOXeT npep,ocw%ﬁg?&:%ugo%b%g |1'|%) opHow KapTte-uctounuky. MNpu Heobxogumoctn KnveHt

Brpase 06paTVITbC$I B baHk ¢ 3asiBneHmMem 0 3aMeHe NpUMeHSIEMON B pamKax yCJ'IyFVI KapTbl-MCTOYHUKA;



5.6.9. Ycnyra He npegocTaBnseTcs, ecnu ctaTyc KapTbl-MCTOYHMKA HE MO3BONSET €€ NCMONHUTD.

5.6.10. Komwuccusa BaHka 3a Ycnyry B3vMaeTcsa npu KaXaoM MOMOMHEHWW OOMOMHUTENBbHO K CyMME MOMOMHEHNS U CMNChIBAETCs C
KapTbl-ucTouHmMKa.

5.6.11. Tlpu npegocTaBneHnn Ycnyrm BO3MOXHO B3WMaHvWe komuccun BaHKoM-aMuTeHTOM KapTbl-ucTodHuka. 3a nHdopmaumen o

pa3mepe Takon komuceumn Knuenty cneagyet obpatuTbes B 6aHK-aMUTEHT KapTbl-MCTOYHMKA.

5.7. «KPEOUTHOE UH®OPMUPOBAHMUE» - Ycnyra no npegoctasneHnto KnveHTty nHgopmauum o coctosiHum [NpocpoyeHHom

3apgomkeHHocTn no Kpeauty u cnocobax ee noraweHns, Hanpasnsiemon B Buge CMC-coobueHnin unmn Push-yBegomnenuii Ha Homep

TenedoHa, ykazaHHbIi KnneHtom B 3asBnenum.

5.7.1.  KnwueHT BnpaBe nogkmnounTb Ycnyry B AaTy 3akntoyveHns [loroBopa v oTknioumTb Yenyry B noboi AeHb, 0bpaTmBLUnch B BaHk ¢

3asBrieHnem. OTkNoYeHne YCnyr ocyLLecTBNSEeTCH ¢ AaTbl odepeaHoro Mnatexa.

5.7.2.  TMpwv nogkntodeHnn Ycnyrn KnneHT Bnpaee ocyLlecTBUTL Norawenne MNpocpoyeHHon 3agomkeHHocTy no Kpeanty B odmcax

BaHka 6e3 ouepeau; nonyyaTte MHOPMaLMIO O MPUHATAM peLleHns o cnocobe yperynuposaHus MpocpoyeHHon 3a40mKEHHOCTH MO

KpeanTy (Ha cnepylowmn AeHb nocne NpUHATUA peLleHust); NPOBOAWTL BCTPEYM, HamnpaBsfieHHble Ha noraweHue [MpocpoyeHHon

3agomkeHHocTy no KpeauTy, n nognvceiBaTte AOKYMEHTbI BHe oduca baHka.

5.7.3.  Ycnyra npegoctasnsieTcs C MOMEHTa nponycka onnatsl [natexa n npegoctasnseTcs B TedeHne MNeproga nponycka Nnatexa.

Ycnyra saiBnsieTca oka3aHHon B [laTy Nnatexa, cneayowlero 3a nponyLeHHbIM.

5.7.4.  Ycnyra HenpepbIBHO NpegocTaensaeTcs He 6onee 4-x Nepuogos nponycka MNnatexa nogpsa.

5.7.5. B cnyyae, ecnu nocne norawenus MNpocpodeHHon 3a00mKeHHOCTM nponyckaeTca ovepeaHon Mnatex, To pacyeT NMeprogos

nponycka [NnaTexa ona npegoctaBneHns Ycnyrm nponssoanTces kak ¢ nepsoro lNMeproga nponycka MNnatexa.

5.7.6.  Komwuccus 3a Ycnyry BaumaeTcs 3a Bee [Neproabl nponycka Mnatexei n B T.4. B crnyyae, ecnn lNMpocpodeHHas 3aa0mKkeHHOCTb

6bina noraweHa Ao MOMeHTa okoHYaHus Mepuoga nponycka MNnatexa.

5.7.7. Kowmwuccus BaHka 3a Ycnyry, ecnu oHa npegycmoTpeHa Tapudamu, Bknodaetca B cocTaB [natexa, cnefyrowero 3a

NponyLLeHHbIM, He YBenuyMBas ero pasmep.

5.7.8.  Konuuectso lNnartexei npn nogknioyeHnn Ycnyri ysenumumnsaetcs n gosoantcs baHkom go KnueHTta B cooTBeTCTBUM C .

10.3 Ycnosun.

5.8. «CMC-MHPOPMUPOBAHMUE» - Ycnyra no npegoctasnennio KnmeHTy nHgopmaumm o cCocTosiHum 1 onepauusx no Cuety

B CMC-coobueHusix / Push-yBegomneHusix.

5.8.1. KnueHT BnpaBe noaknoymTh YCnyry B AaTy 3aknioveHus [JoroBopa vunu B nobown AeHb nocne aatbl 3aknoveHns [Jorosopa,

obpaTmBluMCh B BaHk ¢ 3asBneHnem.

5.8.2.  KnwueHT BnpaBe oTknoumTh Ycnyry B niobon aeHb, nogas B baHk 3asiBneHue Ha oTknodeHue Yenyrn. OTknodeHne Ycnyrm

OCyLLEeCTBNSETCS N0 OKOHYaHuto [Nepuoaa npegocrtaBneHns Ycnyru.

5.8.3. Ycnyra moxeT ObiTb nogknioyeHa u otknodeHa KnueHtom B TeyeHue gerictBusa [JoroBopa MHOrOKPATHO Ha OCHOBaHWUW

nofaHHbIX KnueHTom 3asBreHun.

5.8.4. Komwuccus 3a Ycnyry He BknodaeTcs B coctaB lMnaTexa n Ba3umaeTcs co CyeTa B Tekywyto [laTy nnatexa B COOTBETCTBUN

¢ Tapudamm 3a cnegyrowmn lNepuopn npegoctasnenna Ycnyru. Ycnyra okasbiBaeTcs B TedeHue lNeproga npegocrasneHms Yenyru.

5.8.5. Ecnu B laty lNnatexa Ha C4yeTe OTCYTCTBYIOT UMM HEAOCTATOYHO AEHEXHbIX CPEeACTB Ha onnaTy kKommuccuu 3a Ycnyry, To

BaHk no nopyyennio KnneHta nononHset CyeT Ha HegocTaloLWyo A0 koMuccun cyMmmy co CbeperatenbHOro cyeTa u/vnm TekyLmx

cYeToB, OTKPbITbIX KnueHtom B BaHke.

5.8.6. Ycnyra He okasbiBaeTcs:

5.8.6.1. npu oTcyTcTBUM Unn HegocTaTke B flaTy MNMnaTexa Ha CueTe AeHEeXHbIX CpeacTB ANs NOSHOM ONnaTthbl CyMMbl KOMUCCUMWN 38

Ycnyry B cooTBeTcTBUM C Tapudamu;

5.8.6.2. nocrne nonHoro gocpoyHoro noraweHus Kpeguta go mncredeHus lNepuoga npegoctaBneHusa Ycnyru. [Npu atom cymma

ynna4eHHom KOMUCCUM 3a YCNyry He nepecymTbiBaeTCA U BO3BPATY HE NOANEXUT.

5.8.6.3. nocne norawweHusa Kpegurta B COOTBETCTBMM C ['padhmkom nnaTexen.

6. JTIOKAJIbHAA KAPTA
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6.1. JlokanbHas kapTa aBnaeTca cobcTBeHHOCTbIO BaHka u Bbinyckaetcsa BaHkom no 3anpocy KnveHTa Ans BHECEeHus vnu
cHATUA co CyeTa HanMyHbIX OEHEXHbIX cpencTB B OaHkomatax Bbanka. [na npoBefeHuss onepauui no JlokanbHOW KapTe
ucnonb3ayeTtcs MNH, koTopbii Bank HanpaensieT Knuenty B CMC-coobuwwennn/ Push-yBegomnenun.

6.2. Mcnonb3osaHue MAH, npu npoBeaeHun onepauuii no JlokansHow kapTe, SIBNsiETCS aHanoroM cobCTBEHHOPYYHOWM noanucu
KnuneHnTta, B TOM yncne npu obpaboTke n UKCMpOBaHUM pesyrnbTaToB MPOBEPKW KOAOB, NAporen, a Takke noaTeepxaeHnem cakra
npoBefeHus onepauun KnueHtom ans baHka.

6.3. Mopsagok ncnonb3oBaHus JlokanbHOWM KapThbl:

6.3.1. KnueHT obsizaH He gomnyckaTb nepegayy JlokanbHOW kapTbl TPETbMM NuvLaM, MPOBEAEHVEe onepauui C MCMoNb30BaHNEM
JlokanbHoW kapTbl TPETEUMU NMLEAMWN.

6.3.2.  KnueHT 06s3aH obecneuntb HegoCTyMHOCTL/ He coobwatb u/ unu He nepegasatb MNMWH, Kog goctyna Tpetbum nuuam,
HavnHas ¢ MoMeHTa nonyyenuns NMNH.

6.4. B cnyvae ytpaTtbl JlokanbHOW KapThl, U NOMy4eHUN nHOPMauUMM O KomnpomeTauun JlokanbHow kapTbl BaHk Bnpase
3abnokunposaTb JlokanbHylo KapTy.

6.5. B cnyyae BbinonHeHns BaHkom TpeboBaHWi 3akoHoAaTenbcTBa Poccuiickon Penepaumm B pamkax WCMONHEHUS HOPM
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTvBOogencTBuv neranusaumm (OTMbIBAHMIO) A0XOAOB, MOMYYEHHbIX
NPecTynHbIM NyTeMm, U puHaHCMpoBaHuo TeppopusmMay (ganee - degepanbHoivi 3akoH Ne 115-93), B TOM uncne B cnyyae, ecnum y
BaHka BO3HUKNIM COMHEHMS B LOCTOBEPHOCTM W TOYHOCTW paHee MOMyYeHHbIX UAEHTUMUKALMOHHBLIX cBefdeHu BaHk Bnpase

3abnokvpoBaTh JlokanbHy KapTy.

7. NOPAOOK BO3BPATA U 3AMEHbI TOBAPA

7.1. KnneHT BnpaBe 0O6MeHATb TOBap TOMbKO HA TOBap, COOTBETCTBYOLLMI ycrnoBuam [orosopa.

7.2. Bosepat 1 3ameHa ToBapa ocyLlecTBnseTca ToproBow opraHm3aumen.

7.2.1.  Tlpu 3ameHe unv Bo3BpaTe ToBapa BCA CyMMa Npu NOSIHOM BO3BpaTe UM CyMMa, COCTaBMNALLAasA YacTb pa3HuLbl CTOMMOCTU
TOBapPOB, MPOMNOPLIMOHanbHO NpeaocTaBneHHoMy KpeauTy npu 4acTmyHOM BO3BpaTe ToBapa U 3aMeHe Ha TOBap MEHbLLIE CTOUMOCTMH,
noanexauas Bo3spaTy KnveHTy ToproBow opraHm3aumen, 3auncnsietca Ha Cuer.

7.2.2. BosBpaT nepBoHa4anbHOro B3HOCA MpuW MOSMIHOM WK YacTUYHOM BO3BpaTe CyMMbl, MPOMOPLIMOHANBHO CyMME, OnavyeHHoMn
Hanu4yHbIMK B kKaccy TOproBoW opraHv3aumm, Npy YacTUYHOM BO3BpaTe ToBapa Ui 3aMeHe Ha TOBap MEHbLLIEN CTOMMOCTH, OMiavyeHHoM
KnueHtom B kaccy ToproBoi opraHv3auuu, Npou3BOAMTCS TOProBOW OpraHv3auuen vepes3 kaccy nvbo apyrmm cnocobom no
cornacoBaHuio ¢ KnveHTom.

7.2.3. PacyeT cymm, noanexawux sosspaty KnueHTy, nponssoguTtcsi baHkom 1 ykasblBaeTcst B 3asiBIIEHUM Ha BO3BpaT (3aMeHy)
ToBapa.

7.2.4. BosBpart ToBapa He ocBoboxaaeT KnueHTta oT ynnatbl NPOLEHTOB 1 KOMUCCUIA 3a (hakTUYECKUI Nepuog, nonb3oBaHust Kpegntom
(c paTbl 3akntoyeHus JoroBopa no AaTy BO3BpaTa ToBapa).

7.3. BaHk ocyliecTBnseT YyacTu4yHoe AOCPOYHOE MnorawieHue 3aformKeHHOCTV B AaTy 3aumcnenns Ha CyeT JeHexXHbIX CPeacTB B
CyMMe OCYLLIECTBITEHHOIO BO3BpaTa B COOTBETCTBUM C M. 7.2.1 YCrnoBuiA.

7.4. Hanuuve y KnueHTa npeTteHsui k ToBapy u (Mnn) Toproson opraHusaumn He paccmMaTpuBaeTCs B Ka4yecTBe OCHOBAHWUA Ans
pacTopXXeHWs, U3MEHEHWS, U npekpalleHns Jorosopa.

7.5. PacueTbl ¢ KnueHToM npu BO3BpaTe ToBapa MOryT ObiTb OCYyLIECTBMEHbl TOProBOM OpraHu3aumerd WHbIM Crocobom,

npeaycMOTPEHHbLIM JOrOBOPOM O COTPYAHMYECTBE Mexay BaHkom n Toproson opraHusaumen.

8. MPOMYCK NNATEXEN

8.1. B cnyyae Heonnatbl unu HenonHon onnatbl KnueHtom nioboro MNnatexa B JaTy Takoro [natexa, lNnatex cuutaetca
nponyLeHHbIM, 1 'y KnneHTa BosHukaeT MNpocpoyveHHasa 3a80mKeHHOCTb MO OCHOBHOMY A0y, MPOLEHTaM U KOMUCCUAM B pa3Mepe
MnaTtexa unun HegonnavyeHHon Yactu MNnartexa cCoOOTBETCTBEHHO.

8.2. Mpu Hanuuum MNpocpoyeHHon 3agomxkeHHocT KnneHT ynnavmeaeT baHky HeycTowiky. MNpn 3TOM HeycTowka:

8.2.1.  HauUCnAETCA Ha CyMMY NMPOCPOYEHHOIO OCHOBHRFPAAAITA B BROLHOUEHHLIX NPOLIEHTOB U3 pacyeTta 20% rofosbix;

8.2.2. BKNto4aeTcq B cocTas [naTtexa, cnegytoulero nocne nponyweHHoro MnaTtexa, yBenuimeaa ero pasmep.



8.3. B cnyuyae nponycka KnueHtom lMnatexa BbaHk Bnpaee yBegomutb KnueHta o TakoM npornycke nobbiM u3 cnocobos,
nepeuncrnenHbix B n. 10.1 Ycnosui.

8.4. BaHk B TeveHve Tpmauati paboymx gHen ¢ AaTbl NPMBIIEYEHNS MHOTO NLa ANs OCyLLEeCTBeHus ¢ KnveHTom B3aMmodencTaus,
HanpaBneHHoro Ha Bo3BpaT MpocpoyeHHon 3agomKeHHOCTH, yBeaoMnsieT 06 aTom KnveHTa ogHMM 13 cnegyroLmx crnocobos:

8.4.1. nOYTOBBLIMM OTMPABMEHNSAMMN HA NOYTOBLIN afApec, ykazaHHbIN KnneHTom B 3asBneHnn ¢ yBeoMIIEHNEM O BPyYEHWM;
8.4.2. CMC-coobueHuamu / Push-yBegomneHnamu Ha MobunbeHbii TenedoH, ykasaHHbli KnneHtom B 3asiBneHuu;

8.4.3. oTnpaBkoi coobLLEeHNI MO ANEKTPOHHOW NoYTe, yka3aHHou KnveHTom B 3asiBneHun.

8.5. B cnyyae Hanuuus y KnuenTa MpocpoyeHHon 3agomkeHHOCTH cabile 60 kaneHaapHbIx AHen baHk BnpaBe HanpaBuTb KnneHty
3akntounTensHoe TpeboBaHve 0 Heo6xoAMMOCTM NoratleHrst 3agormkeHHOCTU No JJoroBopy B NonHoOM o6beme.

8.5.1. locnepHsas pata vcrnonHeHus KnueHtom 3akntounTensHOro TpeboBaHns ykasbiBaeTcs B 3akmoumTensHom TpeboBaHun u
coctaenseT He MeHee 30 kaneHgapHbIX AHEN ¢ AaTthl ero HanpasneHns Knuenty.

8.5.2.  Ecnu KnueHT He norawaeT yka3aHHylo B 3aknioumtensHoM TpeboBaHWM NOMHy0 cyMMmy 3agormkeHHOCTU B MOCINEAHH00
Aarty ucnonHeHus 3aknountensHoro TpeboBaHms, Co crneaytoLlen kaneHgapHomn aatbl [JoroBop cuntaeTcs pacToprHyTbiM. [pu 3Tom
ob6s3aHHOCTL KnveHTa B 4acTn Bo3BpaTa baHKy nonHom cyMmbl 3a40MMKEHHOCTM COXpaHaeTcs, a cymma 3aformKeHHOCTH, yKkasaHHas
B 3aKniounTenbHOM TpeboBaHUN, N3MEHEHMIO B AallbHENLIEM He NOAMEXNT.

8.5.3.  baHk Bnpase HanpaeuTb KnueHty 3aknounTtensHoe TpeboBaHne NnncbMoM Ha nobow agpec, ykasaHHbIn B 3asBneHn unm
npegocTaeneHHbin KnveHtom baHky B npegycMoTpeHHoM [loroBopom nopsigke, npu aToM KnuneHT cumTaeTcs yBeAOMIEHHbIM
Hagnexawum obpasoM 0 HeobXxoaMMOCTU noralleHuss 3agormkeHHOCTM B nonHom obbeme. B yucne npodero 3akniountensHoe

TpeboBaHne coaep XUt HopMaLuo 0 NnocnegHen gate UCMONHeHs 3akniounTensHoro TpeboBaHus.
9. BHECEHUE U3MEHEHWIA B UHOVBULOYANBHBLIE YCITIOBUA U YCINOBUSA

9.1 BaHk BnpaBe BHOCUTb M3MeHeHUsi B VIHAMBMAYanbHbIE YCIOBKS MPW YCIOBUK COrmacoBaHns nx ¢ KnueHTom, B TOM yucne ¢
MCMonb3oBaHnem JUCTaHLUMOHHbIX KaHaNoB 1 NpyuMeHeHUn MpocTon aNeKTPOHHOM NOAMMUCH.

9.2. BaHk BnpaBe M3MeHsITb YCroBMst B OQHOCTOPOHHEM NOPsiAKe MPU YCIOBUW, YTO 3TO He MOoBMeYeT 3a cobol BO3HWKHOBEHWE
HOBbIX MNW yBenMYeHue pasmepa CyLLECTBYIOWMX AeHexHbIX obsasatensctB KnveHta no [Jorosopy. baHk HanpaenseT KnueHty
yBegomMneHne o6 naMeHeHun YCroBui OOHMM M3 CrnocoboB, ycTaHoBrneHHbIX N. 10.1 Ycnosuii, a Takke pa3vellaeT MHopMaumio o
TaKUX M3MEHEHMSX C BbiNonHeHem TpebosaHuii n. 9.3 Ycnosui He no3gHee, Yem 3a 3 (Tpu) kaneHgapHbIX AHS 40 AaTbl BCTYNEHNS B
CUIy COOTBETCTBYHOLLMX U3MEHEHWIA.

9.3. BaHk ¢ uenbio NpeaBapuTENbHOIO NPOYTEHUSA U 03HaKoMITeHMs KnneHToB ¢ Ycnosusamu pasmeLlaeT nx Ha MiHTepHet caite

BaHka www.pochtabank.ru. [latow o3HakomneHus KnueHTa ¢ onybnnkoBaHHOM MHOpMaLmel cuMTaeTcs aaTta, C KOTopow MHopmaLums

CTaHOBUTCS JOCTYNHOM Anst KnmeHTos.
10. NOPAAOK UHOOPMALMOHHOIO OBMEHA MEXAY BAHKOM U KITUEHTOM

10.1. BaHk HanpaensaeT nHdopmaumio Knnenty:

10.1.1. NOYTOBLIMM OTMPABMEHNSMN HA NOYTOBLIN aApec, YkasdaHHbIN KnveHTtom B 3asiBneHuy;

10.1.2. TenerpadHbIMM COOBLLEHNSAMM; TEKCTOBBLIMM, FONTIOCOBLIMU M UHBIMW COOBLLEHVSIMU, NepeaaBaeMbIMU MO CETAM SEKTPOCBSA3N,
B TOM Yucre NoABWKHON pagnoTenedoHHon ceAsn; Push-ysegomnennamu;

10.1.3. oTnpaBkon COOBLLEHMI NO 3NEKTPOHHOW NOYTE, aapec KOTOpon ykadaH KnneHTom B 3asBneHnu;

10.1.4. nocpencTBOM TenemOHHON KOMMYHUKALIMK, MO TenedOHHLIM HOMepaM, ykasaHHbIM KnueHTom B 3assneHnu;

10.1.5. nocpeacTBOM Nepefayn AOKYyMEHTOB OT paboTHukoB baHka/ areHToB baHka;

10.1.6. nocpeacteom [Noyta BaHk OHNamH.

10.2.  KnueHT HanpasnseT uHgopmaumio baHky:

10.2.1. nouyToBbLIMM OTNpaBneHNaMKN Ha agpec banka: 107061, r. Mockea, MpeobpakeHckasi nowiaap, 4. 8;

10.2.2. coobueHusMu No anekTpoHHou noyte baxka: info@pochtabank.ru;

10.2.3. nocpeAcTBOM TENEdOHHON KOMMYHMKaLMK No Homepy TenedoHa baxka 8-800-550-07-70;

10.2.4. nocpeacTBOM YCTHbIX M NUCbMEHHBIX 3asiBIIEHWI B KMMEHTCKUX LieHTpax baHka, agpeca KOTopbIX ykasaHbl Ha caniTe baHka B
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10.3.1. 06 n3MeHeHMM CBONX PEKBM3UTOB (HAUMEHOBAHWE, agpec, MNaTeXHble PEKBU3UTLI U T.M.);

10.3.2. 06 ncnonHeHnn/HeHaanexawem ncnonHeHnn KnneHtom obssarenscts no [Joroeopy;

10.3.3. npeanoxeHus (odepTbl) baHka 0 3akno4eHUn JOroBOpOB;

10.3.4. wHy0 MHpopMaLMIo, CBsI3aHHYIO € [1oroBOpOM.

10.4. KnuneHT HeceT pucku, cBA3aHHbIE C TEM, YTO MHOpMaums, nonyyeHHas oT baHka B cootBeTcTBUM C M.10.3. MOXeET ObITb
OOCTyNHa TpeTbMM nuuam B crneacteue oTcyTcTBusi y KnneHta B MoOGunbHOM TenedoHe, KOMMbHTEPE COOTBETCTBYIOLLENO
aHTMBMPYCHOro NporpamMmmMHOro obecneyveHuns:, a Takke No UHbIM NPUYMHAM.

10.5. KnuneHT 06a3aH npegoctaBnsaTe baHKy JOKYMEHTbI U nHdopmaumio, Heobxoammyro Ans ncrnonHeHns bankom TpeboBaHuii
PepnepansHoro 3akoHa Ne 115-®3 n npMHYMaembIMM Ha €ro OCHOBE HOpMaTMBHBLIMW NPaBoOBLIMK akTamun Poccuiickon ®epepaum un
HopMaTVBHbIMK akTamu BaHka Poccuu.

10.6. KnueHT BnpaBe nonyyaTte MHGOpMauMio 0 pasMmepe 3aJ0SmKeHHOCTW, JaTtax U pa3mepax Npou3BedeHHbIX U NPEACTOALLMX
MnaTexei npu obpaLleHun no TenedoHy B KnneHTckyto cnyx0y nnbo npm nuuHom obpatleHun B KnneHTckuin ueHTp/CTolKy npodax.
Mo TpebosaHuio KnueHta baHk npegoctasnsieT CnpaeKy 0 NONHOM noratueHny 3agomkeHHOCTH, HO He paHee YeM Yepes 3 KaneHaapHbIX
[OHS1, cniegyolmx 3a [laton nnatexa, B KOTOPYH NMPOu3BeaeHO NOSHOE NnoralleHne 3agomKeHHOCTY.

10.7. WHdopmauus o Hannuum MNpocpoyeHHor 3agomkeHHocTu no Jorosopy aosoautcs o KnueHTta 6ecnnatHo He nosgHee
ceMu OHen C AaTbl BO3HUKHOBEHUSA [MpOCPOYEHHOM 3a00SPKEHHOCTU B BMAE FONIOCOBbLIX COOOLLEHMI NO HOMepam TernedoHOB,
ykasaHHbIM KnveHTom B 3asBneHun, nmbo noYToBbIM OTNPaBNeHNeM Ha ykasaHHbI KnueHTtom npu odopmnennm Jorosopa agpec.
HononHutenbHble cnocobbl MHgopmupoBaHns KnveHta o [pocpoyveHHoW 3aformKeHHOCTW MNpPefyCMOTPEHbl TOMbKO Mpu
nogkntoyeHumn Yenyrm «KpeantHoe nHgopmmpoBaHme».

10.8. BaHk yBegoMNSAET O COBEPLUEHMUN KaXXOOW onepauuu ¢ Ucnosfb3oBaHueM JlokanbHOW KapTbl U (Mnv) ABTOPM3aLMOHHbIX
OaHHbIX (manee — YBegomneHue baHka) mocpeAcTBOM OTpaKeHus MHopMauuu B BbiNMcke (UCTOPWUM onepauui) no cyety,
cchopmupoBaHHo no 3anpocy Knmnenta 4epe3d Kananbl lMouyta Bank OwnanH. MMpu atom KnveHT ob6asyeTca exegHEeBHO
KOHTponupoBaTk Yepe3 MNouta BaHk OHNalH ABMXEHWEe AEHEXHbIX CPEACTB, @ TakKe AOMOMHUTENBHO 03HAaKOMUTLCH C BbINUCKON
(nctopuen onepauuit) yepes lMouta baHk OHNalH HenocpeACTBEHHO MoOcMe coBeplleHust onepauuv. MOMEHTOM WCMONHEHWs
obsazarenbCcTB No YBegomneHno KnveHTa siBNseTcss MOMEHT pasMellerns nHgopmaumm B MNovta bank OHnanH ans ganbHenwero
npocmMoTpa KnueHtoM. KnueHT cuntaeTtcs yBegomneHHbIM no ncreveHnm 1 (OQHoro) yaca ¢ MOMeHTa pasMelleHns YBedoMMNeHns
B Moyta baHk OHNawH.

10.9. O6s3aHHocTb baHka, npegycmoTpeHHasa n. 10.8 YCnoBun, cYMTaeTcs MCMOSIHEHHOW Takke B Clyvae HenosyyeHus
KnueHtom YBepgomnenunst baHka no npuunHam, HesaBucaAwmmM ot baHka, B TOM Yncrne B CBA3N ¢ HEPaboTOCNOCOOHOCTBLIO CPeacTB
cBsi3n KnueHTa vnu no BMHE TPeTbMX NUL, a Takke B crnydae ecnv KnveHT oTkasbiBaeTCs/YKMOHAETCA OT MOMyYeHUs Takoro
YBegomneHus.

10.10. KnueHT 06a3yeTcsa HesameanMTenbHO nocne obHapyxeHusa dakTa yTpaTtbl U/mnu ncnonb3oBaHus JlokanbHoM kapTel U (M)
ABTOpU3aLMOHHBIX AaHHbIX 6e3 cornacust KnueHTa, HO He NO3AHEee OHs, CrieaylLero 3a AHeM nonyyveHus YBegomneHus baHka o
COBEpLUEHHOW onepauun HanpasuTb yBegoOMIIEHUE O JaHHOM dakTe B baHk B nncbmeHHoW dhopme, nmbo B (hopme 3NEKTPOHHOTO
AokymeHTa, nognucanHoro M3M. Jo momeHTa nonyyeHus baHkom Takoro yBegomnenusi KnmeHT HeceT OTBETCTBEHHOCTb 3a BCe
onepaumm no JlokansHoM KapTe u (Mn1) BBOAOM BepHbIX ABTOPM3ALMOHHBIX AAHHBIX, B TOM YMCMe COBEPLUEHHbIE APYrMMM Nuuamm
c Begoma unu 6e3 Begoma KnueHta. MomeHToM nonydveHus BaHkom yBegomnexusi oT KnueHTa siBNSieTCsi MOMEHT BHECEHUS
CcoTpyaHWKoM BbaHka nHdopmMaumm o nony4eHHoOM yBeaOMIEHNM B MHPOPMaLMOHHY0 cucTemy BaHka.

10.11. B cnyvae, ecnn KnueHT He coBepluiaeT AeWCTBUN, ykadaHHbiX B M. 10.10 Ycnosuin, BaHk ¢ MOMeHTa MCMOMHEeHUs
obsasarenbcTBa No MHPOPMMpPoBaHMIO KnmeHTa 0 coBeplLueHnr onepawmmn He HeceT OTBETCTBEHHOCTM 3a onepauummn, COBEpLUEHHbIE
KnuneHTtoMm ¢ ucnons3oBaHvem JlokanbHOM KapTbl U (M) ABTOPU3aLMOHHbBIX AaHHbIX.

10.12. bBaHk 065a3aH npegocTaBuTb KnueHTty npu ero nuyHom obpatileHun B odmc baHka Bbinucky no Cuety B TedeHme 3 (Tpex)
paboumnx AaHen, crnegyowmx 3a gHem obpalleHus. BaHk Takke Bnpase obecneunTb focTyn KnneHTa k Takow BbiNUCKe B NOpsiake,
npegycMoTpeHHoM nyHkToM 10.3 YcnoBswuiA, B TOM Yucrie nyTemM HanpaBsreHus Mo CBOEMY YCMOTPEHUIO TaKOM BbINUCKU MO M3BECTHBLIM
BaHky kaHanam cBaA3un. B cnyyae Hecornacusa KnveHTa ¢ ABMXEHNEM AeHEXHbIX CPEACTB, yKa3aHHbIM B Bbinucke no Cuety, KnueHt
yBegomnseT 06 aTom baHk nucbmeHHo, He no3gHee 10 (JecaTn) kaneHaapHbIX AHEW ¢ AaThl NONyYeHUs BbINUCKW. Ha ocHoBaHuKM
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yKasaHHbIA CPOK BO3paXkeHWi, ornepauun, coBeplueHHble no CyeTy M ocTaToK [OeHeXHbIX cpeactB Ha CueTe, cuuTaroTcs
noaTBepPXKAEHHbIMMN.

10.13. BblGop crnocoba v kaHana NnpegocTaBneHns MHopMaL M NponsBoanTcs BaHKkoMm No-ceBoemy Mo YyCMOTPEHMIO.
11. NPOCTAA ANEKTPOHHAA NOAMUCDH

11.1. [pocTas anekTpoHHas nognuck ucnone3yetca KnveHTtoM gns nognucaHnsa PacnopsikeHun N 9neKTPOHHbIX AOKYMEHTOB, B
TOM YuCre, HO He OrpaHNYMBasACh:

11.1.1. HanpaBneHHoro baHkom npeanoxeHus (odepTbl) O 3aKNOYEeHUN 4OroBOPa/A0NONHUTENBHOMO COrnaLleHuns;

11.1.2. 3asBneHus Ha OTKPbITUE CYETOB;

11.1.3. 3asBneHus Ha NoaknoYeHne Ycnyr, nepefaHHblx B baHk Hagnexaiwmm obpasom yepes oanH M3 [UCTaHUMOHHbIX KaHanoB
mnn Kanan IVR.

11.2. MpocTON 3NEKTPOHHON NOAMNUCHLIO NPU3HAETCs B 3aBMCMMOCTM OT Tuna, cdopmupoBaHHoro KnveHtom Pacnopsbkenus /
3NEKTPOHHOro AOKYMeHTa:

11.2.1. Yactb Koga moctyna, npencrasnsiowas cobon kniod M3M, npeaHasHayvyeHHbIN AN CO34aHWUs 3NEKTPOHHOW Noanucy,
ncnonb3yeMon Ans NoanucaHus anekTPOHHbIX AOKYMEHTOB, a Takke cnyxawwmni anga AyteHtudumkaumm KnneHrta. BocctaHoBneHue
Kopa poctyna Bo3amoxHO npu obpauieHnn B KnueHTtckui ueHTp/CToiky npofax, nubo npu obpalleHnn yepes OQUCTaHUMOHHbIN
KaHan n KoppektHom coobuieHnn Kogosoro crnosa.

11.2.2. OpHOpas30BbI NApPOsb, UCMONb3yEMbIN ANst NOATBEPXAEHNST (hMHAHCOBBLIX onepauuii, nposoaumbix KnvueHtom no Cyety B
Moyta Bank OHnaviH. OgHOPa30BbI Naponb OAHO3HAYHO COOTBETCTBYET CeaHCy ucnonb3oBaHus Movta baHk OHnanH n onepaumu,
noaTeepxxgaemon KnveHTom ¢ ncnonb3doBannem Noyvta bank OHnawH.

11.2.3. YcnewHas ABTopu3auusa JOCTyna, Ucnonb3yeMas Anst NOATBEPXKAEHUS onepauuii, npoBoaumbix Knventom no Cuyety B
MoyTta BaHk OHnanH, He Tpebytowmx noaTeepxaeHnss OgHopPa3oBbIM NaponeMm.

11.2.4. KopoBoe cnoBo, UCnonb3yeMoe Ans NoATBEPXAEeHWUS pacnopskeHui KnueHTa Ha coBepLueHue onepauuii, MpoBOAUMbIX
KnuneHTtom npu ero obpatieHumn vyepes Karnan IVR, ans nogkntoveHns/oTknodeHust Yenyr.

11.3. KnueHT n BaHk 06513aHblI cobntogaTtb koHduaeHumansHocTb Koga goctyna, Kogosoro cnosa, ABTOpU3aUMOHHBIX AaHHbIX,
OpHopasoBoro naponsi.

11.4. Onpepgenexve nuua, NOAMUCABLUENO 3MEKTPOHHbIA AOKYMeHT 131, NpoM3BOAMTCA HA OCHOBAHMU CBEOEHMWN, YKa3aHHbIX
KnuentoMm B 3asBneHun ¢ yueTom npumeHeHHow M3 kak yactn Koga goctyna, unu Kogosoro cnoea, unu OgHopa3oBoro naporns
Unn ycnewHon ABTOpu3aumMuM JOCTyMa, B 3aBMCMMOCTM OT Tuna ccopmMupoBaHHOro KnveHtom PacnopspkeHust /| 3neKTPOHHOro
OOKYMeHTa.

11.5. B cny4yasx dopmmpoBaHusa nHpopmaumnn B 3NeKTPOHHOW dopme, nognucaHHon M3 n nonyyeHus Takonm uHdopmaumun
BaHkom no nobbiM, NpeaycMOTPeHHbIM [1oroBopoM kaHanam B3aumogenctsusi ¢ KnueHTtom, npusHaetca bankom n KnueHtom

3MNEKTPOHHbBIM [JOKYMEHTOM, PaBHO3HAYHbLIM JOKYMEHTY Ha 6yMaXHOM HocuTene, noanucaHHoMy co6CTBEHHOPYHYHO N NOAMUCHIO.
12. NPOYUE NONOXEHUA

12.1. MecTom 3akntoveHns [JoroBopa sABnsieTcs MecTo HaxoxaeHns baHka, ykasaHHoe B IHOMBMAYyarnbHbIX YCIOBUSX.

12.2. KnneHnt B Teuenne 30 (TpmauaTtun) kanengapHbIX AHEW C AaTtbl nonyyvyeHuss Kpegmnta MMeeT npaBo AOCPOYHO BEPHYTb BCHO
cymmy Kpeamta 6e3 npefBapuTenbHOro yBeiomMrneHmst baHka ¢ ynnaTtoin npoLeHToB 3a (hakTUHECKUIA CPOK KPEAUTOBAHUS.

12.3. KnueHT noHnmaeT u cornacex ¢ Tem, 41o B cny4vae obpalleHns B bank yepes uctaHumoHHbIn kaHan nnu Kanan IVR moxeT
OCYLLECTBNATLCA ayamnosanuch pa3roBopa ¢ KnveHTom, KoTopas aBnseTcsa AokasaTenbCTBOM ncrnonb3oBaHusa KnneHtom MNpocton
3ANEKTPOHHON NOANUCK U MOXeT ObITb NpeacTaBneHa B xoae cyaebHoro npouecca.

12.4. KnueHT nopyyaet BaHky coctaBnsaTb pacyeTHble JOKYMEHThI, HeobxoanMble Ans coBeplueHns onepaumn no Cyety,

12.5. BbaHk BnpaBe He 3auncnATb Ha CuyeT MOCTYMMBLUME [AEHEXHble CpeacTBa M BO3BpPaTUTb MX OTNpaBMTENO B Cryyasx
HeJOCTaTOYHOCTM, HETOYHOCTM WNN MNPOTMBOPEYMBOCTU PEKBU3MTOB paACYETHOro [OKyMeHTa nubo ero HecoOoTBETCTBUS
3akoHogaTenbcTBy Poccunckon denepaumm, HopmaTMBHbIM OKymMeHTaM BaHka Poccuu.

12.6. C ydyeTom TpeboBaHWi, yCTaHOBMNEHHbIX Y. 17 cT. 5 ®epepanbHoro 3akoHa oT 21.12.2013 r. Ne 353-03 «O

noTpebuTensckoM kpeaute (3arime)», B nepuop Aencteisparoseps aizakike B TedeHne 6 (Lectun) mecsues ¢ MOMeHTa noralueHust



BagomkeHHocTu o [JoroBopy komuccust 3a BegeHne Cuyeta He BaumaeTcs. 1o ncredeHumn ykasaHHOro Cpoka KOMUCCHsI 3a BeeHne
Cyeta B3nmaeTcs B COOTBETCTBUM C Tapudamu.

12.7. KnueHT nmeeT npaBo 3akpbiTe CYeT B Nioboe BpeMsi Ha OCHOBaHUM NMMCbMEHHOIO 3asiBlEeHNsI.

12.8. BaHk n KnueHT goroBopunuck, YTo HacTosiLiMe YCNoBUsi paccCMaTpyBalOTCS B Ka4ecTBe 3asiBNeHMs1 0 3akpbiTum CyeTa 1
npuv ycnosuu BbinonHeHusa BaHkom n KnueHTtom Bcex ob6a3atenscts no [JoroBopy, a Takke Npu OTCYTCTBUM AEHEXHbIX CPEACTB Ha
Cuete KnueHTa, BaHk ocyllectBnseT 3akpbiTue Cueta B TedeHue 5 (Matm) pabounx OHen, criedyowmnx 3a gaton obpaszoBaHusi
HyneBoro octaTtka Ha CuyeTte.

12.9. Mpun 3akpbiTi CuyeTa Ycnosusa (goroBop OaHKOBCKOrO cyeTa M cornawleHne o0 mcnonb3oBaHuy MpoCcTon SreKTPOHHOM
nognucy) NpoaosKakT CBoe AECTBUE B YaCTW, He KacatoLlencs obcnyxusanus Cueta.

12.10. B pamkax goroBopa 6aHkoBckoro cyeta KnmeHTy no ero 3asiBNeHuo MoryT ObiTb OTKPbITbI HECKONBbKO CHETOB, NPW 3TOM Anst
o6cnyxuBaHua Kpeauta ncnonb3yeTtcs Tonbko oauH CyeTt, HOMep KOTOPOro ykasaH B IHAMBuayanbHbIX YCIOBUSIX.

12.11. TMpwm 3akpbiTin CueTa Ycnosus (BoroBop 6aHKOBCKOroO cHeTa 1 cornallueHne 06 NCnosb30BaHUM NPOCTOM SNEKTPOHHOM NOANMCH)
NpoaomkakT CBOe AENCTBME B HaCTW, He kacatoLlemncs obecnyxmsanuns CueTa.

12.12. B cnyyae HeBbIMOMHEHNS UMW HEHAaZAMEXaLLEero BbINONMHEHWA cBoux 0b6si3aTenscTB no [JoroBopy BaHk u KnuneHT HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenscTBOM Poccuiickon ®epepauum n Ycrnosusamu.

12.13. MoacypHocTb no [loroBopy onpeaensieTcs B COOTBETCTBMM C 3akoHoA4aTenbcTBOM Poccuiickon deaepauun.

12.14. bBaHk nepepaet BClo MMetoLLytoca nHdopmaumio o KnveHte, onpegenerHyto cT. 4 ®epepanbHoro 3akoHa «O KpeauTHbIX

nctopusix» oT 30.12.2004 r. Ne 218-$3, B 04HO U HECKONBbKO BIOPO KpeaMTHLIX UCTOPUNA.
13. TEPMWHbI U ONPEAENEHUA

TepmuHbI u onpedeneHusi, ykasaHHble 8 MIHOUBUOyaribHbIX ycriosusix, Ycnosusix, Tapughax ¢ 3aznasHol bykebl, pacuiughposaHb! HEMOCPEACMBEHHO M0
meKcmy yKkasaHHbIX OOKYMEeHMOo8, 160 npueedeHb! 8 HacMosiweM pasdersie, Uu UCMONb3YHMCs 8 3Ha4eHUU, 0aHHOM 8 3akoHoOamerlbcmee

Poccutickol ®edepayuu u HopmamueHbix akmax barka Poccuu

Push-yBegomneHue — ysegomnenne, Hanpasnsemoe baHkom KnueHTy B Buge BCnnbiBatoLLero coobLueHns Ha akpaHe MoBUnbHOro
TenedoHa UNn MHOTO YCTPOMCTBA, Ha KOTOpoe ycTaHoBeH MobunbHbIV 6aHK u NoakoYeHa onums, paspeLuatowas nonyyeHue Push-
yBeOOMINEHUN.

ABTOpPM3aLMOHHbIE AaHHbIe — MOMVH U Naporb, Ucnonb3dyemblie Npu goctyne B Moyvta baHk OHnawnH.

AyTteHTubMkaumsa — npouenypa ycTaHOBNEHUA COOTBETCTBUS NIMYHOCTM pM3nYeckoro nuua, obpartmslierocs B baHk, nnyHoctn
KnueHta Ha ocHoBaHun conocTaBneHust Kopgosoro cnosa/Koga goctyna, coobliaembix OU3NYECKAM FIMLOM C aHanormyHbIMm
AaHHbIMK, NpegocTaBneHHbiMn KnneHTtom npu 3akntodeHny [loroBopa, a Takke n3obpaxeHus 1 3anmcu ronoca usnyeckoro nuua,
obpatuBLuerocst B baHk, aHanormyHbiM gaHHbIM KnveHTa, nonyyYeHHbIM Npy 3aknioyeHun JJoroBopa unu B npouecce o6CcnyxmBaHums.
BaHk — Ny6nuyHoe akunoHepHoe o6LecTBo «lMNoyTa baHk».

BaHku rpynnel BTB — BaHk BTB (IMAO), AO «baHk BTB ([pyausi)», NMAO «BTE BaHk» (YkpanHa), 3AO «baHk BTB (Apmerus)», S3AO
«baHk BTE (Benapycb)», OAO «baHk BTB (AsepbanmkaHn)», 1O AO «bank BTB (KasaxctaH), BaHk «BospoxgeHnue» (MAO), NMAO
«3ancnbkoMbaHK».

pachmk nnaTexen — JOKyMEHT, coaepxaLlmMn MHPOPMaLMIO O CYMMaXx AEHEXHbIX CPeACTB, noanexalux pasvewleHuo Ha Cuerte,
M AaTtax, K KOTOpbIM AOSMKHO ObITb NPOM3BEAEHO TaKoe pasMeLleHve C Lenblo norawenuns KnuneHtom 3agormkeHHoCTH (Aatax u
pa3mepax odepefHbix MNnaTtexen).

Data Mnatexa - garta, ykaszaHHas B VHAMBuAyanbHbIX YCrOBUSIX HE no3gHee koTopoun KnueHT gormkeH pasmecTutb Ha Cuyete
Mnatex.

AvcTaHLUMOHHBIN KaHan — OAWH U3 KaHanoB KOMMyHuKauumn KnveHTa n baxka (TenedoHHas cBsA3b, BKMOYas CUCTEMY rOfI0COBOro
WHTEpaKTMBHOrO camoobenyxumeanns n nepegady CMC-coobuieHnii, Push-yBegomneHus, anekTpoHHas noyta, pasgen Ha cante
BaHka, 6aHkomaT BaHka u T. n.), Nnpu obpalleHnn K KoTopoMy KrnnMeHT MOXeT nony4nTb, B TOM 4Yncne, MHopMaumio O TeKyLem
cocTosiHun [loroBopa, MOAKMYUTL/OTKNIOYUTE Yenyrn (TONbKO NPU MCMOMb3oBaHUW TenedoHHOM CBA3M, Mpu obpaleHnn B
KnuneHnTtckyto cnyxoy).

[oroBop — JOroBop NoTpeOtUTENbCKOro KpeanuTa, BKIOYAOLWMIN B ce0s1 aneMeHThbl cneayoLLmx 4OroBOpoB: 4OroBOp HaHKOBCKOro cyeTa,
KPEAUTHBIN [OrOBOP U COrnalleHne 06 Ucnonb3oBaHuM MoopmiireredrpoHiidin nognmen, sakmovaemsin KnveHtom 1 Baxkom. [Jorosop

cocTounT 13 Ycnosuin, HameuayanbHbIx ycrnosun n Tapudos.



3apomkeHHOCThb - Nioboe aeHexHoe obs3aTenbcTBo KnueHTta nepea baHkom (B TOM Yncne COBOKynHasi 3a40JPkeHHOCTb KnueHTta
nepen baHkom no [loroeopy, BkOYaroLLasi OCHOBHOWM 4O, NMPOLIEHTHI 32 nonb3oBaHve Kpegutom, kommccum n pacxoabl baHka, a
Takke nobble MHble NnaTexu, npudnTaowmecs baHky).

3akntounTtenbHoe TpeboBaHue - TpeboBaHne baHka o BocTpeboBaHUM NOMHON cymMMbl 3ad0mkeHHOCTH no [loroBopy.
3asBneHne — 3asiBNeHWe O NpeaocTaBfeHUM MNOTPeOUTENbCKOrO KpeauTa, OOKYMEHT, COAepKallee NepcoHarbHble LaHHble
KnueHta u nepegaHHoe KnveHtom B baHk B Lensax 3akntodeHuns [lorosopa.

MHTepHeT-6aHK — oauH M3 kaHanoe [loyta BaHk OHnanH, gocTyn K KOTOPOMY OCYLLECTBMSIETCS C KOMMbOTEpa WM WMHOTO

TexHun4yeckoro cpeactsa KnueHta, nogkntovYeHHoro Kk cet MIHTepHerT.

MHpouBmnpyanbHble YyCNOBUA — WHAMBUAYanbHbIE YCMNOBWUS AOroBopa noTpebuTenbckoro kpeguTa no nporpamme «lMokynku B
KpeauT».

Kanan IVR — TenecoHHass aBTOMaTM3MpOBaHHas cuctema npeaBapuTeNnbHO 3anuCaHHbIX FONOCOBbIX COOOLUEHWUA C (DyHKUMEN
pacnosHaBaHusa peunm aboHeHTa, KOTopasi MO3BOMsieT npom3BecTn 006paboTky BxOAsLero TenedOHHOro Bbi30Ba Ha OCHOBE
MHdOpMaLmK, KOTopyto coobLiaeT aboHEHT B TOM Y/CME OCYLLECTBMTb MapLUPYTU3aLmio 3BOHKOB B COOTBETCTBMM C NOXENaHUAMN
aboHeHTa 1nu npegocTaBuTb AOCTYN K onpedeneHHon nHdopMauum, a Takke Mcnonb3yeTcsd Ana dhopMUpoBaHNS pacnopskeHni
KnueHrtom.

KapTa-McTo4HUK — KapTa MexayHapoaHoun nnaTexHoun cuctembl Visa International nnu MasterCard Worldwide, BbinyweHHas
6aHkom-amuTeHTOoM (kpome MNAO «MouTa BaHk») Ha nms KnueHTta Ha Tepputopumn Poccuinckon ®egepaummn, npuMeHsiemas B pamkax
Ycnyrn «AstonoraiueHne». Kapta-ucTouHMK 4OmkHa cogepxaTtb MMsa KnveHTta v NnonHbI HOMep KapThl.

KnueHT (3aeMwmk) — onsmyeckoe nuuo, gocturiee Bospacrta 18 (BocemHaguati) net, senstoLleecs rpaxaaHmHoMm Poccuiickon
depepauyun, 3akntoumnsliee [lorosop ¢ baHkom.

KnueHntckan cnyx6a — cnyxba baHka, ocywecTBnswwas KOHCynbTupoBaHue W obcnyxusaHve KnueHToB no TenedoHy,
3MEeKTPOHHOW NoyTe, B cCrneumanbHoOM pasgerne Ha cavte baHka.

KnueHTckun ueHTp — oumc BaHka, B KOTOPOM OCYLLECTBMAETCA KOHCYNbTUpOBaHWE U obcnyxmBaHue KnMeHTOB C MOMOLLbIO
NPOrpaMMHO-TEXHNYECKMNX CPEACTB.

Kop pocTtyna - LwecTu3HayvHbI undpoBor Kof, Hanpaensiembln bBaHkom B CMC-coobueHun/ Push-yBegomnenun.

KopoBoe cnoBo — nocnegoBaTefnibHOCTb CUMBONOB (OykB n/vnu umndp), NMMbo crnoBo, kKOTopoe ycTaHaBnuBaeTca KnueHtom npum
3akrntoveHumn [lorosopa.

KpeouT — kpegut ¢ nMMWUTOM Bbidauun, AeHeXHble cpeacTBa, npeaocTaBnsemMble baHkom no 3aserneHuto KnueHTa, BbipaXKeHHOMY B
MHamBuayanbHbIX ycrnoBusix, KoTopble KnueHT 06sidyeTcs BO3BpatuTb BaHKy Ha ykasaHHbix B [loroBope YCnoBusIX MnaTHOCTH,
BO3BPATHOCTU U CPOYHOCTH, B LIENSIX, HE CBA3AHHBIX C OCYLLECTBIIEHNEM NPeanpUHMMATENLCKON AEATENBHOCTY.

KpeauTHbIA NUMUT — NMMUT BblAayn, YCTAHOBMEHHbIN BaHkom mMakcumManbHbIi pasmep KpeguTta, ykasaHHbin B VHOMBMAOYanbHbIX
yCroBUSIX.

JInyHbIN KabuHeT — ofauH K3 kaHanoe [loyta BaHk OHNaMH, [ocTyn K KOTOPOMY OCYLUECTBASIETCS C WUCNOMb30BaHWEM

6aHkoMaTa/TepmmHana baHka.

MobunbHbIN 6aHK — oaMH U3 kaHanos [Movta BaHk OHNanH, npunoxeHwe, yctaHaBnNMBaeMoe Ha MOBUIbHBIN TeNedOH U NHoe
yCTporcTBO KnmeHTa nod ynpasrneHvem onepaunoHHbix cuctem iOS, Android nnm Windows 10, noakrtoyeHHoe k ceT MHTepHerT.
JlokanbHas kapTa — KapTa Ha OyMaxHOM HOcuTene coAep)kallas ABYMEPHbIN MaTPUYHbIN LUTPUX KOA, CPOK AencTBus JlokanbHom
kapTbl paseH 30 (TpuauaT) MUHYTaM.

OpHopa3oBbLI Naponb — LMdPoBON kof, hopMMpyeMEIV 1 Hanpaensiembli baHkom B CMC-coobuernnn/ Push-ysegomnexHumn. CMC-
coobueHne/ Push-yBegomneHue cooepxut cBeieHns 0 chopMMpoBaHHOM C ncnonb3oBaHuem Noyta baHk OHnaiH pacnopskeHun
0 nepeBoAe [AEeHEeXHbIX CpefcTB, BKMAYas CyMMy W nonydvaTtens AeHexHbix cpeacTtB. Cpok genctsus OQHOPa3oBOro naporns
coctaBngeT He bonee 5 ([19T1) MUHYT C MOMeHTa ero HanpasneHus baHkom KnveHTy.

Mepuop npepoctaBneHus Ycnyru - nepvog npepoctaenenus Ycnyrn «CMC-nHdopmupoBanue». 1-i1 Mepuopn npepocTtaBneHus
Ycnyrm HaunMHaeTcs CO Ccrnedywrowlero AHA 3a AgHeM 3aknodeHuns [loroBopa M 3akaHumBaeTcss B Grnwpkaviwyio [aty [Nnatexa
(BKNtOUMTENBHO), MPW YCIOBUM MOAKMOYeHUn Yenyrm B gaTty 3akntoveHns [lorosopa. Bece nocneaytowme Meproasl npegocTaBneHns
YCRyr HAUMHAIOTCA CO CrieayioLLEro AHs nocne onnaTs! YeRpaORI G tatgobMypoBanms» 1 3akaHUMBaETCA B CrieaytoLLyIo GriviKaiiLLyio

JdaTy nnatexa (BKMOYUTENBLHO).
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Mepuoa nponycka MnaTexa — neproa BpeMeHN CO [HA, CriedyroLlero 3a agHem nponycka lNnatexa, a0 aatel cneaytowlero Mnatexa

(BKNIOYMTENBHO).

MnaTexXHbIN Nepuopg - Neproa BpEMEHU, B TeyeHre koToporo KnveHT o6s3aH pa3mecTtutb Ha CueTe OeHexHble CpeacTBa B pa3vepe
He MeHee [Nnatexa. [naTexHbln Nepvoa HauMHaeTcs ¢ AaThbl, cneaytowen 3a [daton lNnatexa, B koTopor ccpopmumpoBaH Nnatex, u
aencTByeT o cnepytoen [atsl MNnatexa (BKMHOYNTENBHO).

MWUH — nepcoHanbHbI AEHTUHUKALNOHHBIA HOMEP.

Mnatex — TpeboBaHue, BoicTaBnsiemoe baHkom KnneHTy no noraweHuto 3af0mKEHHOCTU B Kaxayto odepeaHyto gaty MNnatexa. B
coctaB [Mnatexa MoxeT BXxoauTb 3aA0MmKeHHOCTb MO OCHOBHOMY AONTY, MPOLEHTaM M KOMUCCUSM, B TOM 4Yucne [MpocpodeHHas
3a0MmKeHHOCTb (NpyM HanuumMu), a Takke HeycTtomka. B cnyvae, ecnv B npegpigywem lnatexHoMm nepvoge no [orosopy
cywectBoBana [llpocpoyeHHas 3afo0mKeHHOCTb MO OCHOBHOMY Aonry, B cocTaB [naTexa BKNIOYATCA HAYUCMEHHblE Ha 3Ty
MpocpoyeHHyto 3aa0MmKeHHOCTb MPOLEHTLl U HEeyCTOMKa (Npu Hanuuun) 3a npedbliaylmn MNnatexHsin nepuod. Nnartex, KoTopbin
OoImkeH OblTb ocylwiecTBneH o onwkanwen Oatbl MNnaTtexa, sensaetca Tekywum lMnatexom. Pa3smvep MNnaTexa, ykasaHHbIA B
MHaomBmnayanbHbIX yCroBusix, (3a ucknoveHnem nocneaHero MNnatexa) okpyrnsetca o 10 (Qecsatun) pybnen B 60nbLLy0 CTOPOHY.
MouTta BaHk OHNaWH — cuctema ANCTaHLUMOHHOIO GaHKOBCKOro o6CnyXmBaHue, SBNSeTCA YacTblo [AncTaHUMoHHOro kaHana. MNoyta
Bank OHnanH cocTouT 13 cneayLmMx AUCTaHLUMOHHBIX kKaHanoB: VHTepHeT-6aHK, MobunbHbIN 6aHK, JIMYHbIN KabuHET.
MpocpoyeHHass 3agomKeHHOCTb — 3aJoMmKkeHHOCTb No npoueHTam no Kpeawty w/mnu ocHoBHomy ponry Kpeguty w/wnu no
KOMUCCMAM 3a YCryrn HeonnayeHHasi B NPeAyCMOTPEHHbIV [JoroBOpoM CpOK.

PacnopsikeHne — aNeKTPOHHbIA JOKYMEHT, B TOM YMCIE 3asiBIIEHUE KIIMEHTa O CoBepLUeHnn onepaumn no Cuety, JlokanbHow kapTe,
3asiBMEHNE Ha NOAKIHOYEHME YCIyru, U MHOM SMEKTPOHHBI AOKYMEHT, nepeaaHHbivi KnueHtom B BaHk Hagnexalumm obpasom yepes
OAVH 13 [ucTaHUMOHHBIX KaHanoB unun Kaxan IVR n nognucanHbin Marl.

Cb6eperaTtenbHbIN CYET — TEKYLLMIA CYET, OTPbIThI BaHkoM B pamkax foroBopa 6aHKOBCKOro c4eTa, 3aknioyaemoro mexay KnneHtom
n BaHkom.

CMC-coob6LieHne — KOpoTkoe TEKCTOBOe coobuieHune, Hanpaensemoe BaHkoM Ha Homep MoOuNbHOro TenedoHa, ykasaHHOro
KnueHtom B 3asBneHuu.

CnucaHue geHexHbIx cpeactB ¢ KapTbi-uctoyHuka - hopmmpoBaHme baHkoM no nopyveHuto KnveHta n HanpaeneHue B 6aHk-
3MUTEHT PacropsPKEHNS B IMNEKTPOHHOW (DOPME Ha CrMCcaHWe OEHEXHbIX CPeACTB Co cyeTa KapTbl-MCTOYHMKA 1 3a4MCrieHne X Ha
Cyet. Onepaumnsa He ucnonHsaetca u Knunenty Hanpasnsetca CMC-coobuwieHnve/ Push-yBegomneHve npu HepoctaTke CyMMbl
NNaTexHoro NMMUTa, YCTaHOBMEHHOro no KapTe-ucTovHuKYy, Npu UctedeHun cpoka aenctBusa KapTbi-uctodHuka, ecnu Kapra-
WCTOYHMK 3abrnoknpoBaHa unuv OTCYTCTBYET TEeXHWYeckas BO3MOXHOCTb AN MNpPOBeOEeHUs onepauvu, WM ecnm Ha MOMEHT
npoBefeHnst onepauun B pamkax Ycnyrm «AstonoraiweHmey 3agomKeHHOCTb NOSTHOCTLIO MoralleHa.

CtoMka npopax — yaaneHHoe pabodvee MecTo BHe odmca baHka, OCyllecTBMsAWLME KOHCYNbTMPOBaHME W OGCnyXuBaHue
KnneHToB ¢ NOMOLLBIO MPOrpaMMHO-TEXHUYECKNX CPEeACTB.

CueT — TeKyLLMI CYET, OTKPbIThIN BaHKOM B Lensix OCyLLEeCTBIEHNS pacyeToB B paMKax 3akntoveHHoro [loroBopa.

Tapudbl — yTBEpKAEHHLI BaHkom TapudHbIn NnaH, yka3aHHbin B 3asBneHnn. Tapud coaepxunt pmHaHCOBbIE U MHbIE YCIOBUS
[JoroBopa, B TOM uncne cBedeHust 0 pa3Mepe NPOoLEHTOB 3a nofb3oBaHne Kpeantom, KOMUCCUMSAX U UHBIX NAaTexax, noanexatimx
ynnate KnueHTom.

ToproBas opraHusauusa — OpyManMYecKoe NuUO UNU MHAMBWAYanbHbIA NpeanpuHMMaTtenb, 3aknoumBlune ¢ baHkom gorosop o
COTPYAHMYECTBE N peanuaytoLmne ToBapbl W/Unn ycnyru 3a cyeT npegoctasneHHoro baHkom Kpeguta.

YcnoBusa — HacToswme oblume ycrnoBus [oroBopa NoTpedbutensckoro kpeawuta no nporpamme «[oKynku B KpeauT». YCrnoBus
BblaloTCA Ha pyku KnueHTy no ero TpeboBaHumio, a Takke pa3meLlalTcs B 4OCTYNHbIX Ans KnneHta mectax: B KnMeHTCKnx LeHTpax

BaHka, Ha web-cTpaHuue baHka B ceTn IHTepHeT no agpecy: www.pochtabank.ru.

Ycnyra — ycnyra, okasbiBaemas baHkom no [lorosopy, npeaycMoTpeHHas Ycnosuamu u Tapudamu.
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