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Ne amMuCCUOHHO20 KOHMpakma

MHOMBUAOYAJIbHBIE YCNNIOBUA BbIMYCKA U OBCITY>KUBAHUA

KPEOUTHOWN KAPTbI NAO CBEPBAHK

®.1.0. KIMEHTA:

MacnopT: cepusi ___ Ne

BblJaH

Bup kapTbl

[ata otyeta’

NOJNTHAS NOJNTHAS
CTOMMOCTb KPEOUTA CTOMMOCTb KPEOUTA
( )% roOoOBbIX ( ) PYBIIEN

Hactoswwue MHamBnayaneHble yCnoBus Bbimycka W obcnyxuBaHus kpeputHon kapTel [TAO Cbepbank (nanee — UHaMBMAyanbHble ycnoBus) B
CoBOKynHOCTU ¢ ObwmmMK ycnousmMu Bbinycka 1 obcnyxusaHus kpeautHon kapTbl [TAO CBepbaHk (nanee — Obwme ycnoBus), [MamsTkon
[Oepxatens kapt IMAO CbepbaHk (nanee — Mamsatka [depxatens), MMamatkoir no 6e30macHOCTM MW MCMOMb3OBAHUM YAAmNEHHbIX KaHaros
obcnyxusanna MAO CbepbaHk (ganee — lMamsATka no 6e3onacHocTH), 3asBNEHMEM Ha NOMyYeHWe KPeOWTHOW KapTbl, Haanexalym obpasom
3anorHeHHbIM W nognucaqHbiM KnveHtom (ganee — 3assneHue), Anbbomom Tapudos Ha ycnyru, npegoctaensemble NMAO Cbepbark dusnyeckum
nuuam (panee — Tapudpbl BaHka), ABnsi0TCA 3aknoyeHHbIM Mexay Knuentom u baHkom [1oroBopoM Ha Bbinyck M 0BCnyxMBaHWe KpeauTHON KapTbl
MAO CbepbaHk, oTkpbiTue CyeTa Ans yyeTa onepauuii C UCMONb30BAHMEM KapTbl W NpeaocTaBneHne KnueHty BO306HOBNSIEMON KPeAUTHON IMHWUY
ANs NpoBefeHMs onepauuin no kapTe (aanee — [loroBop).

WHamBmayanbHble ycnoBus Bbinycka U obenyxusaHusa kpegutHon kapTbl MAO CoepbaHk

N n/n

YcnoBsue

CopepxaHue ycnosus

1.

CyM|\na Kpeauta unn nuMmmnT
KpeanToBaHMA N NOPAAOK ero
U3MEHEeHNA

1.1. Ong nposeaeHns onepauui no kapte baxk npegoctasnseT KnneHty Bo3oGHOBRSEMbIN [TUMUT
KpeguTa B pasmepe

| | (py6) |

Bo3oGHoBneHue NlumnTa kpeamTa ocyLLecTenseTcs B cOOTBETCTBMM ¢ OBLLMMM yCroBusmMU.

1.2. Onepauuu, coBepliaemble C WMCMONb30BaHWEM KapTbl, OTHOCATCA Ha CueT kapTbl W
onnauvBaloTcs 3a cyet Jlummta Kkpegwta, npemocTaBneHHOro KnueHTy ¢ OAHOBPEMEHHbIM
yMeHbLUeHneM [0CTyMHOro numuTa.

1.3. B criyyae ecrm cymma onepauum no kapTe npeBsbiwaeT cymmy PacxogHoro numuta (B cumy
TEXHOMOTMYECKMX OCOOEHHOCTE MpPOBEdEHUs onepauun Mo KapTe, KypCoBbiX pasHuy), BaHk
npegocTaenset KnueHty kpeaut B pasmepe, HEOOXOAMMOM A1t OTPAXEHNS PacXOAHON onepawum
no CyeTy KapTbl B NONHOM 06beme (Ha CyMMy MPEBbILLEHNS IMMUTA KPEAUTa).

1.4. Jlumnt Kkpeguta MoxeT ObiTb yBenuyeH NO wHUUMaTMBe baHka C npeaBapuTenbHBIM
nHopmupoBaHuem KnneHTa He MeHee yeM 3a 5 (NATb) kKaneHAapHbIX AHE 40 AaTbl M3MEHEHNS.
1.5. JIumnT KpeauTa MoXeT ObITb YMEHbLUIEH 0 pa3mepa He MeHee haKTUYECKOW 3aA0MKEHHOCTH:
1.5.1. Mo wHuymatmee KnmeHta npu Bblgave KapTbl UNM MO AEUCTBYIOWIEN KapTe Mpu nogaye
NUCbMEHHOTO 3asBreHns no opme baHka B MogpasaeneHumn baHka.

1.5.2. Mo nHuymaTvee bakka:

1.5.2.1. ¢ npeaBapuTenbHbIM MHOpMMpoBaHuem KnueHTa He MeHee YeMm 3a 5 (NsTb) KaneHaapHbIX
JHell 0O AaTbl W3MEHEHUs B Clyyae Heucnonb3oBaHus KnveHtom Jlumuta kpeawta B TeueHue
nepuoza, NpeBbILUALLEro 6 (LecTb) MecsLes.

1.5.2.2. ¢ nHpopmmpoBaHuem KnveHta nytem Hanpaenenns SMS-coobLeHuns no akTy n3meHeHus
Jiumuta, B cnyyae Hapywenus Knmentom ycroeuii [loroBopa MnM Hamuunsi 0OCTOSTENbCTB,
OYEBMAHO CBUOETENLCTBYHLMX O TOM, YTo OBLas 3ag0mKeHHOCTb He BygeT BO3BpaLLEeHa B CPOK.
1.6. BaHk nHdopmupyeT KnneHta o npegnaraeMbix U3MEHEHUsX pasMepa Jlumuta kpeguta nytem
pasMelLeHust CooTBeTCTBYtoWe uHopmauyum B Otyete, HanpaBneHuss SMS-cooblueHus no
yKasaHHOMy KnueHToM TenedoHy unn Yepes YaaneHHble kaHanbl 06ChyxuBaHus.

O cBoem cornacun/Hecornacum ¢ yBenuyeHnem/ymeHbLieHnem Jlumuta kpeguta, KnneHT gomkeH
yBegoMuTb baHk B0 nnaHMpyemoii AaTbl M3MEHEHW MyTeMm HanpaBneHus CoobLueHus vepes
YaaneHHble kKaHanbl 06CIyX1BaHUS UM NO3BOHMB B KOHTaKTHbIN LIEHTP baHka.

B cnyyae ecnn KnueHT He yBegomun BaHk 0 CBOEM Hecornacuv C yBenMYeHUeM/yMeHbLLIEHVEM
NvmnTa KkpeauTa, Tunr KpeguTa yBenMuMBaeTCs/yMeHbLIaeTCs, 0 Yem KnueHT yBegomnsieTcs
baHkom nytem HanpaeneHus SMS-coobuyeHus.

T Texcm sxnodaemces 8 MHOUBUAYanbHble YC08us NPU HaIUYUU MEXHUYECKOU 803MOXHOCMU.

(mekcm e keadpamHbix ckobkax hopMupyemces npu ogoopmneHuu NHAueudyanbHbIx ycrmosull Ha GymaxHom Hocumene) [Moanuch KnnexTa
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WHamBmMayanbHble ycnoBus Bbinycka U obcnyxuBaHnsa kpeautHon kapTol MAO CoepbaHk

N n/n Ycnosue CopepxaHue ycnosusi
2. Cpok peincTeust 4OroBopa, Cpok 2.1. [oroBop BCTynaeT B Cuny ¢ fatbl ero nognucaHus CTopoHamu W OeiCTBYeT 4O MOMHOro
BO3BpaTa kpeauTa BbINonHeHus CTopoHamu cBoux 06s3aTenscTs no [oroBopy, B TOM YMCHE B COBOKYMHOCTH:
- cOauv kapTbl UK Mogaym 3asBneHus ob ee yTpare,
- noraweHus B nonHoM obbeme OBLLE 3a0MKEHHOCTM MO KapTe,
- 3aBepLLEHNS MEPONPUATUIA MO YPEryNMPOBaHMIO CMIOPHBIX OnepaLyi,
- 3aKkpbiTus CyeTa KapThbl.
2.2. Tlpn otcytctBUM onepauuin no CueTy KapTbl B TeYeHWEe Cpoka ee AeicTeus [loroBop
yTpauMBaeT cuny (CpoK OeNCTBMS KapTbl Yka3aH Ha kapTe). [pekpalieHue gencteusi [Jorosopa
SBNSETCS OCHOBAHMEM [nst 3aKpbiTus CyeTa KapTbl.
2.3. Kpegut ans coBepLUeHus onepauuin ¢ UCMONb30BaHWEM KapTbl B npegenax Jlumuta kpeguta
(n.1.2 HamMBuaoyanbHbIX YCNOBWIA) NPESOCTaBNSAETCA Ha YCMOBUSX «40 BOCTPEBOBaHMSAY.
2.4. KpeowT, BblgaBaeMbll Ha CyMMy NpeBbilieHus numuta kpeguta (n.1.3 VHOuBMAyanbHbIX
YCNOBWI), NPELOCTaBNSAETCS Ha YCMOBUW ero Bo3epaTa B TeuyeHne 20 (gBaguatv) KaneHaapHbIX
AHei ¢ gatbl hopmupoBanmns OT4eTa, B KOTOPBIA BOMET ykasaHHas onepauus.
2.5. Cpok ynnatbl OBsisaTenbHOro nmnartexa onpegensetcs B exemecsyHbix OTyeTax Mo kapte,
npegocTaBnsembix KnneHTy, ¢ ykasaHnem gatbl U CyMMbl, Ha KOTOPY0 KnWEHT JOIMKEH NONOMHUTL
Cuer kapTbl.
2.6. Cpok Bo3spata OO6LLeil 3a00MKEHHOCTN YKka3biBaeTcA baHKOM B MUCbMEHHOM YBELOMMEHWH,
HanpaBrneHHOM KnueHTy mpu npuHATAM pewenust o BocTpeboBaHun BaHkom cymmbl OBuiei
3a[J0MKEHHOCTM B CBSA3W C HAPYLIEHWEM UMK HeHagnexaluM ucnonHennem Knuentom [Joroopa.
3. Baniota, B koTOpoi npegocTaensietca | Kpegut ans cOBEpLUEHWst onepauuii ¢ UCMONb30BaHWEM KapTbl NMPepocTaBnseTcs B pybnsx
Kpeaut Poccuitckoit ®eaepaumn. Cuet kapTbl OTKPbIBAETCS B pybnsix Poccuiickon ®egepauum.
4. MpoLeHTHas cTaBka (MPOLEHTHbIe Ha cymmy OCHOBHOrO Jonra HauMCnsITCS MPOLEHTBI 3a NOMb30BaHWE KPEOUTOM B COOTBETCTBUM C
CTaBKM) B MPOLEHTAX rOJO0BbIX, @ Npy npasunamu, onpeaeneHHsiMm B OBLIMX YCNIOBUSIX, MO CTaBKe
NPUMEHEHNN NEPEMEHHON NPOLIEHTHOM | | % rofoBbIX |
CTaBKM — NOPSAOK €€ onpeaeneHus,
COOTBETCTBYIOLMIN TpeboBaHNAM Mpn BbiNONHeHUM KrveHTOM ycrnoBwWA npefocTaBneHust JIbroTHOro nepuoga MpoLeHThl 3a
®efiepanbHOro 3akoHa ot 21 aekabpst | nonb3oBaHMe KPEAMTOM HAYMCTISIOTCA B COOTBETCTBUM C MpaBunami, onpeaeneHHsiMu B O6Lmx
2013 ropa N353-903 "0 YCMOBMSIX, N0 CTaBKe
noTpeGuTensLCkoM kpeauTe (3aitme)", 10,0 | % rofoBbIx |
€e 3Ha4eHue Ha JaTy NpeaocTaBneHus
3aemLumnky VHamBrayanbHbIX yCroBui
5. Mopsimok onpegeneHus kypca Mpw coBepLLEHNN OnepaLuii N0 KapTe B BankTe, OTIIMYHON OT BanioTbl CyeTa KapThl:
WHOCTpaHHO BankoTbl NPW NepeBofe 5.1. KoHBepcust cymmbl onepauuu no kapte B BamtoTy CuyeTa ocylecTBnsieTcs no kypcy baHka?,
AEHEXHbIX CPEACTB KPELUTOPOM JeicTBytoLeMy Ha MOMeHT obpaboTku onepauuv baHkoM, W B COOTBETCTBMM C YCIOBUSIMM
TPETEMY NULLY, YKa3aHHOMY 00paboTkm (hMHAHCOBLIX Onepauuii, NpedycMOTpeHHbIMM Tapudamu BaHka, 3a WCKMIOYEHUEM
33EMLLVKOM onepaumii, ykasaHHblx B 1.5.2 WHauBuayanbHbIX ycnosuid. Kypc KOHBepcuM, LENCTBYHOLLMA Ha
MOMEHT 0BpaboTkm onepavuy baHkoM, MOXeT He coBnaaaTh C KypcoM, AE/ICTBOBABLUMM Ha MOMEHT
NpOBEAEHNS onepaLuu No kapTe. BosHuKwas BCreACcTBUE 3TOMO KypcoBasi pasHULA He MOXET OblTb
NPeLMETOM MPETEH3UN CO CTOPOHbI KnneHTa.
5.2. KoHBepcys no onepauusm npuema/Bblgayn HanuuHbIX 4EHEXHbIX cpeacTB B [oapasneneHnsix
Banka 1 YctpoictBax camoobcnyxmBaHus BaHka, MO WHbIM OnepauusiM, MepeyeHb KOTOpbIX
pasmelleH Ha OduumansHom caite baHka, npousBoaMTCs No Kypcy baHka?, aeicTBylollemy Ha
MOMEHT NMPOBEJEHNS onepaLuy Mo KapTe.
5.1. | YkasaHue Ha N3MEHEHME CyMMbl He npumeHmmo.

pacxo0B 3aeMLLMKa NPX yBENNYEHUN
MCroNb3yeMmoit B JOroBope
nepeMeHHON NPOLEHTHON CTaBKM
noTpebuTENbCKOro KpeauTa (3aitMa) Ha
OfMH NPOLIEHTHbIN MYHKT, HaYMHas Co
BTOPOro 04EPEAHOro nnaTexa Ha
Brvxanyio faty nocne
npegnonaraeMon Aathbl 3aKmioUeH!s
A0roBopa

2 [/iHchopmaLmst 0 Kypce BarkoT, yCTaHOBNEHHOM BaHkoM, pasmellieHa Ha OdmumanbHom caiite baHka.

(mekcm e keadpamHbIx ckobkax (hopMupyemcs npu oghopmneHuu MHAueudyanbHbIX ycrosull Ha GymaxHom Hocumene) [Moanucs KnvexTa

3




WHamBmMayanbHble ycnoBus Bbinycka U o6cnyxuBaHnsa kpeautHon kapTol MAO CoepbaHk

N n/n Ycnosue CopepxaHue ycnosus

6. Konwnyectso, pasmep v nepuogn4HoCTb KnneHT ocywwecTensieT YacTuyHoe (onnata cymmbl B pasmepe He MeHee ObsisaTensHOro nnarexa
(cpokw) nnaTexei 3aemLUmMKa no (MO COBOKYMHOCTW MnaTexen)) wnn nonHoe (onnata cymmbl OBLiei 3af0mKEHHOCTW Ha AaTy
[0rOBOPY MM NOPSILOK OMpeaeneHus OtyeTa (3agomKeHHOCTM NBrOTHOTO Nepuogaa) (Mo COBOKYMHOCTW NNaTexen)) noraleHne KpeauTa
3TUX NnaTexen B COOTBETCTBMM C MHChOPMaLMeR, ykasaHHon B OTueTe.

Pacuyet cymmbl ObsizaTenbHoro nnatexa U cymmbl O6Lien 3apomkeHHocT Ha gaty OtdyeTa
(3a80mKEHHOCTM NBFOTHOTO MEeproAa) OCYLLECTBASAETCS B COOTBETCTBUM C OBLMMM YCIIOBUSIMM.

7. MopsLoK N3MEHEHUS KONUYECTBa, OrcyTcTayer.
pasmepa v NepyoaMYHOCTM (CPOKOB)
nnaTexen 3aeMLLMKa NPX YaCTUYHOM
[OCPOYHOM BO3BpATE KpeauTa

8. Cnocobbl UCMOMHEHNS 3aEMLLMKOM lMorawueHne 3aOMKEHHOCTM MO KapTe MPOU3BOANUTCS NyTeM NOMofiHeHNs Cyeta KapTbl OAHUM U3
00513aTenLCTB N0 JOrOBOPY N0 MECTY cnocoboB, ykasaHHbIX B OBLMX yCroBUSIX.

HaxOXAEHWS 3aeMLLmKa

8.1. | becnnaTHblit cnocoB 1cnonHeHus B cootBeTcTBUM ¢ Tapudamm baHka norawleHne 3agomKeHHOCTU MO KapTe MyTeM MOMOMHEHWS
3aeMLLmkom 06s3aTenbCTB Mo Jorosopy | CyeTa KkapThl C WCMOMb30BAHWEM KapTbl/PEKBU3UTOB KapTbl CMOCOOaMK, MEpPEYUCreHHbIMA B

n.n.1-2 nyHkta 5.6 O6Lmx ycnosui, ocyliecTBnseTcs 6e3 BaMaHus komuceuin baHka.

9. O6513aHHOCTb 3aeMLLMKA 3aKMHYUTb He npumenumo.

WHble JOroBOpb

10. | OBszaHHOCTb 3aeMLyyka Mo He npumeHmnmo.
npepocTaBneHno obecneyeHms
UCMONHeHUs 0653aTeNLCTB NO JOrOBOPY
1 Tpe60oBaHus K TakoMy 06ecneyeHmo

11. | Llenu ncnons3oBaHns 3aeMLMKOM Ha uenwv nuyHoro notpebnenus.
noTpebuTenbCKoro kpeauTa

12. | OTBETCTBEHHOCTL 3aeMILMKa 38 3a HecBoeBpeMeHHoe noraiueHne OBs3aTeNbHOMO NiaTexa B3MMAETCs HEYCTONKA B pasmepe
HeHaanexallee MCMOorHEHNe YCroBA | | % rofoBbIX |
[0roBOpa, pa3mep HeycTomKkM (ltpada, | Cymma HeyCTOMKM PacCHUTLIBAETCS OT 0CTaTKa MPOCPOUEHHOrO OCHOBHOIO [OMra U BKIIOYAETCs
MEHM) UK NOPSIAOK UX ONPeAeneHms B cymmy ouepepHoro ObszaTenbHOro mnatexa O MOMHOM onnatbl KnveHTOM BCE CyMMbl

HeYCTOMKW, PacCUMTaHHON NO 4aTy onnatbl CyMMbl NpocpoyeHHoro OCHOBHOMO Aonra B MOfHOM
obbeme.

13. | Ycnosue 06 ycTynke KpeauTopom [BaHk BnpaBe MOMHOCTLIO UMM YACTMYHO YCTYNWUTL CBOW NpaBa TpeboBaHUS 3a/0MKEHHOCTH MO
TPETbUM NnLam npas (TpeGoBaHui) no [oroBopy TpeTbuM nuuam] (mexkcm e kgadpamHbiX CKOBkax neyamaemcsi npu omcymcmeuu
Aorosopy 3anpema KnueHma Ha ycmynky npae mpe6osaHus batika).

[BaHK He BnpaBe NOMHOCTBIO UMK YACTUYHO YCTYNUTL CBOM NpaBa TpeboBaHWs 3a0MKEHHOCTH MO
[orosopy TpeTbuM Nnuam] (mexkcm 8 keadpamHbIx ckobkax neyamaemcs npu Halu4uu 3anpema
Knuenma Ha yecmynky npag mpebosaHusi baHka).

14. | Cornacve 3aemiumka ¢ OBLmmu KnueHT nogTBepxaaeT, 4To O3HaKoMeH ¢ copepxanuem O6wmx ycnosui, TapudoB baHka,

YCNoBWSIMM JOTOBOPa MamsTku Jepxatens, MamsTky no 6e30MacHOCTY, COrMaceH ¢ HUMM 1 0BSI3yeTCs UX BbIMONHATD.
O6wme ycnosusi, MMamsaTtka [epxatens, [Mamstka no OesonacHOCTM pasmelyeHbl Ha
OdmumanbHom caiite baHka, B Moapasnenexusix baHka u BbigatoTcs BaHkom no TpeboBaHuto
KnueHTa.

15. | Ycnyru, okasbiBaemble KpeauTopom He npumenumo.
3aeMLLMKy 3a OTAENbHYI0 Nnaty u
HeobxoaMMble ANs 3aKnYeHNs!

[0r0BOPa, WX LieHa U Nopsiaok ee
OonpepeneHus, a Takke cornacue
3aeMLLMKa Ha OKaaHMe Takux ycnyr

16. | Cnocob obmeHa uHGopmaLmeir Mexay O6meH uHpopmaumeir mexay KnneHtom n BaHkoM MOXET OCyLWecTBnsATCA NobbiM 13
KpeauTopoM M 3aEMLLMKOM cnegytowmx  cnocoboB:  nocpeacTBoM  TenedOHHOW, (PaKCUMMIBHOW, NOYTOBOW  CBSI3M,

nocpeacTBoM nuyHoit siBku Knuenta B MNoapasnenenne baHka, a Takke NocpeacTBOM YaaneHHbIX
kaHarnoB 06CnyxXuBaHNs, ucnonb3yemblx baHkom.

BaHk MmoxeT Hanpasnatb KnueHTy MHGOPMALMIO NOCPEACTBOM 3MEKTPOHHOM nouThl, SMS-
coobLenuit u Push-yBegomnenuit.

OrpaHnyeHns Ha WUCMONb30BaHUE KOHKPETHbIX cnocoboB obMeHa WHGopmaLuen B OTAENbHbIX
cnyyasx onpegenstorcs OBLMMN YCNOBUSMA.

17. | Ycnosus npeaoCcTaBneHns NbroTHOTO [ns coBeplueHns onepauuii C WCMONMb30BaHWMEM KapTbl B TOProBO-CEPBUCHOM ceT baHk

nepvofa KpeanuToBaHus

npegoctaenser KnuéHty JIbroTHbIA Nepuoa KPeauTOBaHWS Ha YCMOBMSX, ONPeAEeneHHbIX B
O6Lwmx ycnosusx.

(mekcm e keadpamHbIx ckobkax ghopMupyemcs npu oghopmeHuu MHAueuOyanbHbIX ycrosuli Ha GymaxHom Hocumene) [Moanucs KnvexTa
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WHaMBMayanbHble ycnoBus Bbinycka U obcnyxuBaHus kpegutHon kapTbi MAO CoepbaHk

N n/n Ycnosue CopepxaHue ycnosusi
18. | Ycnosue 0 3apaHee JaHHOM akuenTe KnueHT npepoctaBnsiet baHky cornacue (3apaHee AaHHbIA akuenT) Ha cnucaHue baHkom Ge3
JononHuTensHoro cornacus Knuenta co Cyeta cnegyowpmx Cymm:
- CyMMbl Onepauuii, paHee 3auyucrieHHble BaHkoM Mo 3asiBNEHWSM O CMOPHbIX OnepaLusix,
npu3HaHHbIX baHkoM B xoge paccrnefoBaHus HEOBOCHOBAHHbIMM (C YYETOM MPOLEHTOB 3a
Monb30BaHME KPEAUTHBIMM CPEACTBAMM C AaTbl COBEPLUEHWS ONepaLym no kapTe);
- CyMMbl, OLLIMOOYHO 3aumncneHHble baHkom Ha CYeT KapTl;
- CyMMbI KOMUCCUI, NPeayCMOTPeHHbIX Tapudamu baHka;
- CyMMBI, 3a41cneHHble Ha CyeT KnueHTa B pesynbTaTe COBEPLUEHUS UM UK TPETbUMU TLaMu
HEenpaBOMEpHbIX [JEeNCTBMIA, NOBMEKIWWMX BO3MeLleHMe bBaHKOM [OeHexHbIX CpeacTB Ha
OCHOBaHMM 3asiBNEHUIA NL, NOCTPaAaBLLNX OT YKasaHHbIX AENCTBUN.
19. | MNopyyeHue o norawexum MpocpoyeHHon | B cnyyae BO3HMKHOBEHMS MPOCPOYEHHON 3aA0ImKeHHOCTH No onnate OBs3aTenbHOro nnaTexa no
3aJ0/KEHHOCTY MO KapTe3 kpegutHO kapTe KnneHT nopyvaeT BaHky nepeuncnste co cnepytouero(-ux) cueta(-oB)
nebeToBoi(-bix) kapT(bl) (nanee — Cuet nebeToBON KapThl):
1. Ne 6. ..
2. Ne 7. ..
3. Ne
4, Ne
5. Ne
JeHexHble cpeacTaa B norawweHue MNpocpoveHHON 3af0MKEHHOCTU MO KPEAUTHON KapTe.
MepeuncneHne AEHEXHbIX CPEACTB MPOBOAMTCA HaunHas ¢ 30 (TpUaLaToro) KaneHaapHOro aHs ¢
AaTbl BO3HWKHOBEHWS TPOCPOYEHHON 3aJOMKEHHOCTM MO KPEAWTHOW KapTe (MOcne Heomnathbl
BTOpOro 0653aTeNbHOr0 NnaTexa no KpeauTHOM KapTe).
Ecnm Ha CueTe nebeToBOM kapThbl HEAOCTATOYHO JEHEXHbIX CPEACTB AJ1S NPOBEAEHMS OnepaLuy,
onepauysi NpoN3BOZNTCA B Mpeaenax JOCTynHoro octatka Ha Cuete nebeToBoil kapThl 6e3 yyeTa
numuTa oBepgpadTa. OTNOXeHHbIE MO NPUYMHE OTCYTCTBUS JOCTATOYHBIX AEHEXHBIX CPEACTB Ha
CueTe pebeToBOW KapTbl MnaTeXW B COOTBETCTBMM C HacToswwm [loroBopom noanexar
CMMCaHMI0 Mo Mepe nocTynneHus Ha CyeT ebeToBON KapTbl EHEXHbIX CPEACTB.
Cnucanve co CueTa aeb6eTOBOM KapTbl HE OCYLLECTBNSETCS B CIIEAYIOLMX CIyYasX:
- CueT nebeToBON KapTbI 3aKPbIT;
- no Cuyety nebeTOBOV KapTbl MPMOCTAHOBIEHbI OMEpaLMu, Ha OEHEXHble CPeACTBa HanoXeH
apecT unn obpaLLeHO B3bICKaHWe B CIy4asiX, yCTaHOBIEHHBIX 3aKOHOM;
- MO OCHOBaHUSIM, NPEeAYCMOTPEHHbIM YCNOBMSIMM WCMONb30BaHus OGaHkoBckux kapT [MAO
CbepbaHk.
MopyyeHne OencTByeT A0 MONHOro ucnonHenns Knnextom Bcex obsizatenscta no [Jorosopy,
nmbo [0 M3MEHeHWs BbllleykasaHHoro Homepa CueTa f[ebeToBOV KapThbl, MO0 A0 OTMEHbI
HaCTOSALLErO NOPYYeHus.
20. | O6paboTka baHkoM nepcoHanbHbIX KnueHT cormawaetcs ¢ Tem, yto baHk umeeT mpaBo Ha 06paboTKy MepcoHanbHbIX AaHHbIX
JaHHbIx KnneHTa KnueHTa B cooTBeTCTBMM ¢ TpeboBaHusamu PegepanbHoro 3akoHa ot 27.07.2006r. Ne152-3 «O
nepcoHanbHbIX AaHHbIX». [lepeyeHb NepcoHanbHbIX aHHbIX, Lenb ux 00paboTkn, nepeyeHb
[ENCTBUI C NEepCoHanbHbIMM [aHHbIMU, CPOK, B TEYEHWE KOTOPOro OEMCTBYeT cornmacve, U
nopsifioK ero 0T3biBa U3noxeHbl B OBLMX YCIOBUSIX.
21. | Mony4eHue ak3emnnspos [orosopa KnueHT nopTtBepkmaeT nonyyeHue ak3emnnspoB 3asernenus, VHAMBWAYyanbHbIX YCHOBUIA 1
Tapudos baHka.
22. KoHTakTHas nHchopmaums Knvexta, KoHTakTHas uHdopmaums KnueHta ykasaHa B 3aseneHun. KnueHT obssaH yBegomutb bank 00
ucnonb3yemas Ans CBA3M C HUM4 M3MEHEHMM KOHTAKTHOW MH(hOpMaLK, NCMOoNb3yeMoii Ans CBA3W C HUM, 06 n3meHeHuu cnocoba
cBsi3v baHka ¢ HM B nopsiake, n3noxeHHoM B O6LUMX yCrnoBusX.
23. | KoHTaKTHas uHopmaLms barka‘ My6nnyHoe akumoHepHoe o6LuecTBo «CoepBaHk Poccuny

MecTo HaxoxaeHus: . Mocksa

Anpec: Poccuinckas ®epepaums, 117997, r. Mocksa, yn. Basunosa, .19

MouToBbIN agpec: (adpec nodpasdeneHusi baHka, no komopomy domkHa docmagnambCs
KoppecnoHOeHYusi, 8 MoM Yucse, pudUYECKU 3Ha4yUMbIe CO0bWeHUs 8 pamkax [Jozosopa)
TenedoH: +7 (495) 500-5550, 8 (800) 555-55-50

Oakc: +7 (495) 747-38-88

3 [lyHkm eknoYaemes 8 MHOusuOyarbHble Ycnosus npu Hanu4uu coenacus KnueHma Ha nepeducreHue cpedcme u npu Hanuduu y KnueHma cyema(-0)
0ebemogoli(-bix) kapm(bl).
4 [TyHkm He ¢hopmupyromcesi npu ohopmeHuu MHOUsUOyanbHbIX Ycroguli Ha b6yMaxHOM Hocumene.
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BAHK:

MMy6nmnuHoe akumoHepHoe 061ecto «Cbepbank Poccumy»

MecTo HaxoxaeHus:: r. Mocksa

Anpec: Poccuickas ®efepaums,

117997, r. Mocksa, yn. Basunosa, 4.19

MouToBbIN appec: (adpec nodpasdeneHusi baHka, no komopomy AomkHa
0ocmaesimbCs KOpPecnoHOeHYUs, 8 MOoM Yucie, puduyecku
3HayuMsble cooblieHus 8 pamkax [Joeogopa)

TenedoH: +7 (495) 500-5550, 8 (800) 555-55-50

dakc: +7 (495) 747-38-88

domkHocmb, nodnuck, ®.M.0. pabomHuka baHka

KNKUEHT:

®.1.0. - nonHocmeto, 3anonHsemes KITMEHTOM

Oama

noonucs KIIMEHTA

LImamn nodpa3deneHus
no mecmy oghopmieHus

(mexcm 6 k6adpammvix ckoOKax Gopmupyemcsi npu ogopmaenuu HHOUgUOYanbHbix yeio6ui Ha GYMAdiCHOM HOCumene)
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ITpunoxenune 1. [Topsmok mpemocTaBIeHUs YCIYT Yepe3 yaaneHHble kaHaiusl oocmyxxnBanus [IAO Coepbank (YcrpoiicTBa
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1. OBHIUE NNOJIOXEHUSA

1.1. Hacrosmme OOmue yciaoBus BbITycka M oOCiyxuBaHUs KpeauTHOH kapThl [IAO CoOepbank (manee — OOmue yciaoBusi) B
COBOKYIHOCTH ¢ VHIMBHIyaJbHBIMHM YCIOBHSIMHM BBITYCKa M OOCTy)XnBaHMs KpenuTHoW kapTel [TAO CoOepbank (nanee —
HNupuBuayansnbie yeaoBus), [lamsarkoi Jepxkarens kapt [IAO CoepOank (manee — Ilamsarka [dep:karens), [lamsarkoii mo
0€30MacHOCTH TIPW  HWCTOJB30BaHWW YAAJEHHBIX KaHamoB oOcmyxuBanus I[IAO CoOepbank (manee — IlamsiTka mo
Ge3omacHOCTH), 3asBICHHEM Ha IIOJYYCHHE KPEAMTHOW KapThl, HA[UICKAIIMM 00pa3oM 3alOJHEHHBIM W MOANHMCAHHBIM
Kmuentom (namee — 3asiBjienue), Anms0omMom TapudoB Ha yciyru, npenoctabisieMble [IAO COepbaHk (hU3MUECKHM JTUIIAM
(manmee — Tapugbl Banka), sBIIIOTCS 3aKIOYeHHEBIM Mexny Kimmentom m bankom J[oroBopom Ha BBITYyCK M OOCTYXKMBaHHE
kpequtHol KapThl [IAO CoOepbank, oTkpbiTHe CdUera JJyid ydeTa OMNEpalHid C WCIONh30BAaHWEM KapThl W TPENOCTaBICHUE
KineHTy BO306HOBIIIEMO# KPEIUTHOM JIMHUM JUTS TIPOBEICHUS OTieparuii mo kaprte (nanee — Jlorosop).
3asBienue, VHIUBUyaIbHBIE YCIOBHS MOTYT OBITH O(OpMIIEHBI Ha OyMa)XHOM HOCHTEJE W IOJNUCAHBI COOCTBEHHOPYYHOI
noanuceio Kiwenra, nubo, mpyM HaNMYMM TEXHUYECKOW BO3MOXKHOCTH M TO >kenaHuio KimeHra, odopMmieHBI B Buje
DIEKTPOHHOr0 JOKYMEHTA ¥ HOAIHCAHB AHATOrOM COGCTBEHHOPYUHOI TOMICH/IPOCTOM YIEKTPOHHO moamuichio Kimenra®,
€CITH 3TO MPEAYCMOTPEHO MHBIM JIOTOBOPOM, paHee 3aKIoYeHHBIM Mexkay KirenTom n bankom.

1.2. BaHk OCyIIECTBIISIET BbLIA4y KPEITUTHON KapThl IIPU YCIOBUH MOJKIIOYEHUS K KapTe Yciuyrn «MoOWIbHBIH OaHKy.

1.3. Bank BnpaBe B OTHOCTOPOHHEM MOPSAIKE BHECTH M3MEHEHUS B JIoroBOp B 4acTH, HE BIEKYIIEH 3a cO00H BOSHUKHOBEHNE HOBBIX
WM YBEJIMUCHHE pa3Mepa CyIIeCTBYIOINX ACHEKHbBIX 00s3aTenscTB KineHTa, B TOM 9nCIie B CIydae H3MEHEHHSI KOHBIOHKTYPHI
pBIHKa. B cydae BHeCeHUsI n3MEHEHHH (32 MCKIIFOUYCHHEM BBO/IA B ICHCTBHE HOBBIX KAPTOYHBIX MPOIYKTOB M YCIYT MO0 HUM WA
yiyqmenus i1 KnueHta ycnoBuii mpenocTaBICHUs TEHCTBYIOMNX KapTOYHBIX NMPOAYKTOB M YCIyT IO HUM), baHK He MeHee
geM 3a 7 (ceMb) KaleHAapHBIX AHeH yBemomisieT 00 stom Kimenta B Otuere w/mmm B Ilogpasgenennn banka w/mmm gepes
Od¢unmansaerii caiit banka. B cmydae BHeceHHs M3MEHEHHI B CBS3HM C BBOJOM B JCUCTBHE HOBBIX KapTOYHBIX IPOIYKTOB U
YCJIYT IO HUM WK yiay4duienust Juist Kimenra ycinoBuid npeoctaBieHus ASHCTBYIONIMX KAPTOUYHBIX IPOJYKTOB M YCIYT 10 HUM,
bank noBoxut no Kimenra ykazaHHble U3MEHEHUSI HE MeHee yeM 3a | (0AMH) KaleHJapHbIH JAEHb J10 JaThl UX BCTYILJICHUS B
cuity B Ortuere w/uinu B [lonpaznenenun banka n/wnu yepes Odunmanbhelii caidT banka.

1.4. OcobeHHOCTH BbIyCKa M OOCIy)KMBaHHS OTAEIBHBIX BHUJIOB KapT OIPENEINSIOTCS JOMOJHUTESIbHBIMU YCIOBUSIMH JUIS
OTJCNBHBIX BUAOB KapT, yKa3aHHBIMH B pasfene 11 OOmmx ycnoBuit. B cmydae mnpoTtuBopednii MexXJIy OCHOBHBIMH
nosioxxkeHussiMu OOLIMX YCIIOBUH M OCOOEHHOCTSIMH BBINTyCKa M OOCITY)KMBAHUS OTHAENBHBIX BWJIOB KapT, OIpPEAEICHHBIMU
pasgenoMm 11 OOmuX yciaoBUH, MOCIETHIEC UMEIOT MIPEUMYIIIECTBEHHYIO CHITY.

1.5. Tlopsimok coBepiueHus omnepanuii n monydeHuss mHGopmanmu mno Cuery kapTtel B banke depe3 VYjaneHHbIE KaHAIBI
oOcmyxuBanus onpezneineH B [Ipunoxennn 1 «[lopsok mpegocTaBieHus yciuyr 4epe3 yaajleHHble KaHaibl oocmyxuBanus [T1AO
Coepbank (YcrpoiictBa camoobOcmyxuBanus, COepOank OwnnaitH, MoOwibHEI OaHk, KoHTakTHBIH [eHTp)» kK OOmmMM
ycnoBusiM, B PykoBojicTBe 1Mo Hcronb3oBaHui0o MoOuinbHOTO O6anka M PykoBoncTse mo mcmonb3oBaHuio Coepbank OniaiiH,
pa3mereHHBIM Ha OdunuansHOM caiite banka.

2. TEPMUHBI

B nHacrosimux OOIIMX yCIOBHUSIX UCTIONB3YIOTCS CIEAYIOIINE TEPMHUHBI, UMEIOLIUE ONpeIeJIeHHOE HUXe 3HAUCHHE.

2.1.

ABTOIJIATEK — YyCIIyra IO HCIoMHeHHI0 baHkom pacngpsmceﬁml Knuenta o mnepuoguyeckoMm O€3HAIMYHOM IIEPEBOJE
JIEHEeKHBIX cpeacTB co CueTa kapThl KilneHTa Ha c4yeTa IOpUIMYECKUX JIMI, C KOTOPBIMH Y baHKa 3aKIII04eHbI COOTBETCTBYIONINE
JIOTOBOPBI, IPH HACTYIUIEHUH OTPE/ICIEHHBIX PaclopsDKEHUEM YCIIOBHH.

® [Ipu moxmucaHuy 3asBCHHA, WHnuBuayanbHBIX YCIOBUI NMPpUMEHEHHEe AHajora COOCTBEHHOPYYHOW MOAMUCH/TIPOCTON IJIEKTPOHHOM ITOJIHUCH
KnuenTa onpenensiercss 1oroBopoM, paHee 3akiroueHHbIM Mexxay Kinentom u bankowm.
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2.2.

2.3.

2.4.

2.5.

2.6.
2.7.

2.8.
2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

ABTONOrameHue — JUIMTeNbHOe TmopyueHHe KimeHTa 00 aBTOMaTHYECKOM IIEpPEBOJAE JIEHEKHBIX CPEACTB (CyMMBI
Oo6s3arenpHOr0 Miatexa win OOmel 3amomkeHHocTH Ha naTy Otuera (3a0/DKEHHOCTH JBFOTHOTO TEPHOMA)) CO cyera
J1e6eTOBOI KapThl C LIENbI0 MOTaIlIeH s 33 J0JDKEHHOCTH [0 KPEAUTHOH KapTe.
ABTOpHM3anusi — paspelieHne, MpeJoCTaBIIeMoe 0aHKOM—OMHUTEHTOM KapThl WJIM WHBIM IOPHIMYECKUM JIMIIOM (Harpumep,
MPOLIECCUHIOBOM KOMITaHUEH ), NEUCTBYIOIUM OT €0 UMEHH, JUIsl COBEPIICHHS ONIEPAIMH C UCIOJIb30BaHUEM KapThl/PEKBU3UTOB
kapTel/NFC-kapThl M mopokgaromiee BCIIEACTBHE 3TOro 00s3aTenbcTBO baHka mo ucronHeHHMo pacriopspkeHnit Knmewnra,
COCTaBJICHHBIX C UCIIOJIB30BaHNEM KapThbl/pekBu3uTOB KapThl/NFC-KkapThl, He moexaliee OTMEHe.
AHaJIOT COOCTBEHHOPYYHOM NMOANUCH — KOJ, MapoJib WM UHOW PEKBU3MUT, yKa3zaHHBIN B JloroBope, ucnonb3dyemblii Kiinentom
JUISl TIOATBEPXKICHHS pacnopsokeHust KineHTa Ha coBeplICHHE ONepalMy WM yJOCTOBEPSIOMMHA (akT COCTaBICHUS W/WIH
O3HAKOMJICHUSI, W/WIM IIONNHCAHHS 3JEKTPOHHOTO COOOWICHUsS, ODJEKTPOHHOTO [OKYMEHTa, B TOM YHCJIE JIOTOBOpa B
3JIEKTPOHHOM BHJIE.
AyTeHTH(QUKAIMA — YAOCTOBEpEHHE MpaBoMOUHOCTH oOpamienuss Kmmenra (nmpeacrasutens Kiumenrta) B bank, B Tom uncnie
npu oOpamenun Kimenra mo TtenedoHy, Ui COBEPIUCHMS ONEpalUil W/HWIM HONydeHHss HHGPOpPManuu 10 OaHKOBCKHM
IIPOLYKTaM U ycllyraM B IIOpsIIKE, IPEAYCMOTPEHHOM J{oroBopoMm.
Aspoduot — [IydanuHOe aKIOHEPHOE 001IeCTBO «A3podiroT-poccutickue aBuanuaun» (ITAO «A3podiory).
Bba3a gannbix Banka — nporpammHO-anmapaTHBIN KoMiuieke banka, obGecrieunBatomiuii mpoBeaeHue Kimenrom oneparmii mo
CyeraMm KapT/cueTamM/BKJIaiaM M JIpYyrUM HPOAYKTaM M cojepkamuid uHpopmammio o KimeHrte, DOCTaTOUHYIO I €ro
Wnentndukanuy 1 AyTeHTH(QHUKALNE B COOTBETCTBHH ¢ J[oroBopoMm.
Bank — [Ty6imanoe akumnonepHoe obmectBo «Coepdank Poccnn» (ITAO Coepbank).
Bu3Hec-kapTa — marexHas KapTa, BBIITycKaeMas K OaHKOBCKOMY CUETY IOPHIMYECKOro JMna (KOpPIOpaTWBHOTO KIMEHTA
banka) Ha MMs pabOTHHUKA IOPUAMIECKOTO JINIIA.
Buomerpnuecknii meronx ayreHTMdUKamum — MeTon AyreHTH(UKanuu KineHTa, BBIIOJHEHHBIH C NpUMEHEHHEM
TexHonoruu buomerpudeckoro pacroszHasaHus (OMOMETPUH) U UCTIOIb30BAaHHEM broMeTprueckux MepcoHaIbHBIX JaHHBIX.
Buomerpuyeckuii MmeToa uaeHTuuKanun — meto Mnenruprkanun KimmenTa, BBITOJHEHHBIA ¢ MPUMEHEHHEM TEXHOJIOTHU
Bbuomerpuueckoro pacnosHaBaHus (OHOMETPUH) U UCTIONB30BaHHEM broMeTpHUECKHUX MEPCOHATBHBIX JaHHBIX
Buomerpuyeckne nepcoHajibHble JaHHbIe — CBEICHHSA, KOTOPHIE XapaKTEPU3YIOT (DPU3MOTIOTHYECKHE M OHOJIOTHYECKHE
0COOCHHOCTH YENIOBEKa, HA OCHOBAaHUU KOTOPBIX MOKHO YCTAaHOBHTH €T0 JIMYHOCTh. bHOMeTpruiecKue nepcoHaabHbIC JaHHBIE
MOTYT HCIIONb30BaThes st MUnenTudukanuu u Ayreatudukanuu Kinvenra npu odpamienny B baHk.
Buomerpnyeckoe pacmo3HaBaHme (OMOMeTpPHS]) — aBTOMAaTHYECKOE pacro3HaBaHWe KIIMEHTOB, OCHOBaHHOE Ha HX
TIOBE/ICHUYECKHUX U OMOJOTHUECKUX XapaKTEPUCTHUKAX.
BiaoknpoBka kapTel — mpolenypa YCTaHOBJIEHHMs bBaHKOM TEXHHUYECKOTO OrpaHMYEHHS Ha COBEPIUCHUE OIEpalui C
UCIIONIb30BaHUEM  KapTbl/pekBu3uToB  KapTel/NFC-kapThl, mnpenycmarpuBaromas oTka3 baHka B IpemocTaBIeHHH
ABTOpU3aIUHU.
T'eomo3uuusi — JaHHBIE O TreorpapUIecKoOM MECTOIOJIOKEHHH (Teorpadudeckue KOOpAWHATH) MOOHMIBLHOTO YCTpOHCTBA
KinnenTa (Ha OCHOBE TaHHBIX CETH OTepaTopa COTOBOH cBs3n U curHainoB GPS) u mecte coBepmieHus: KitmeHnTom omneparmi.
JaTa niartesxka — gata, He To3aHee KoTopoil KimeHT nomxkeH nononHuTs CUeT KapTel HA CyMMY B pa3Mepe HE MEHEE CyMMBI
O06s3aTenpHOTO TUTaTeXa (IO COBOKYIMHOCTH InIaTekei). Jlara mmatexxa m cymma OOs3aTelNbHOTO TUIATEKA YKA3bIBAIOTCS B
Oruere. JlaTa turatexka paccuuTbiBaeTcs ¢ gatel OTdeTa (He BKIIOUas ee) rumoc creayiomue 20 (IBaamath) KaleHTApHBIX
nmuei. Ecu 20 (mBaanaTeIii) JeHP IPUXOANTCS Ha BOCKpeceHbe, B OTuere OymeT yKka3zaHa JaTa IOHEACTbHHKA.
JeGeToBasi KapTa — DJJIEKTPOHHOE CPEACTBO IIaTeXa, BbIIyckaeMoe bBaHKOM JUIsl COBepIEHHs omepauuii 3a cyer
COOCTBEHHBIX cpeacTB JlepkaTers.
Jocrynubiii aumMut (JocTynHBINH JTUMHT KPEIMTHBIX CPeACTB) — CyMMa, B Ipejenax Kotopoit KineHty B onpeneneHHbIH
MOMEHT BpPEMEHHM IPEJOCTaBIAIOTCS KpEeIUTHbIE CpeJIcTBa baHka g coBepIIeHUs oOIepanuil ¢ HCHOJIb30BaHUEM
KapThl/pekBU3NTOB KapThl/NFC-kapTbl. JlOCTYIHBIH JIMMHUT ONpesenseTcs Kak pasHua Mexay JINMUTOM KpeanTa U CyMMOW
OcHoOBHOTO J1oira. JIOCTYNHBIN JUMUT YMEHBIIACTCS! IPU BbIa4Ye KPEAUTa MPH MPOBEICHUN PAcXOJHBIX onepaimii no Cuery
KapThl ¥ YBEITMIHUBACTCS TIPH HOTAIIECHUHN 3a{0JDPKEHHOCTH 10 paHEe MPEJOCTaBICHHBIM KPEIUTHBIM CPEACTBAM.
HNnentuduxarop Knuenra (ID) — nomep Kinenra B bazax nannsix banka.
HNnentudukamus — ycraHopnerne judHocTn Kimenta (mpexacraButens Knwmenra) mpu ero oOpameHun B bank mms
COBEpIICHUS OTIEpaliii WX TONy4eHust HHGopManuy no 0aHKOBCKMM IPOAYKTaM M YCIyraM B IOPSIKE, PETyCMOTPEHHOM
Jorosopom.
Kapra Visa «A3podior» — kpemutHas KapTa, BEIyckaeMas bankom B pamkax [IporpaMMel, IMEIOIIast CIICIHABHBIN TH3aiH
¢ oroTurioM Aspodiora.
Kapra Visa «Ilogapu Ku3Hb» — KpeIUTHAS KapTa, BhITycKacMas BaHKOM B paMKax COBMECTHOTO mpoekta banka n ®oHma
«ITonapu xu3Hb», UMEIOILAs CHEUANbHBIN K3aiiH ¢ jorotunoM Ponaa «Ilogapu Ku3HbY.
Kanenr ([Jep:xkarens kapthl, [lepixkareib, 3aeMIIUK) — (U3HYECKOE JIMIO, 3akitounBiiee ¢ bankom [lorosop, umeromiee
Cuer kapts! B banke.
Kon kimmenTa — mudposoit kox, momydaembnii Kimmentom B KOHTakTHOM HEeHTpe WM Y CTPOUCTBE caMOOOCTy)KuBaHHus banka
it AyreHtndukanuy B KoHTakTHOM IeHTpe M B cucTeMe aBroMaTusupoBaHHoOro obcmyxkuBanus (IVR). Kox xmmenra
COCTOHT U3 5 nUQp, HE UMEET CPOKA JICHCTBHSA ¥ OTPAaHUICHUH M0 KOJIUIECTBY HCIOIb30BaHMUI.
KonrakTusiii nenTp banka — kpyriocyrodnast ciyx6a HHOPMAIIMOHHOHN MOANEPKKH M JUCTAaHIIMOHHOTO OOIY>KUBAHUS 110
npoxykraM M yciyram banka. OOciykuBaHue mpenocTtaBisiercss mo TenedoHam KOHTaKTHOTO IeHTpa, yKa3aHHBIM Ha
odurmanpHOM calite baHka 1 Ha 000pPOTHOM CTOPOHE KAPTHI.
Konrpoabnast undopmauus — OykBeHHas u/mnn undporas KoMOuHanus, ykazanHas KiMeHTOM NpH OTKPBITUU KapThl WK
IpU TOCIIEAYIONEeM MUCbMeHHOM oOpamiennn Kiuwenrta B bask, ucnonsdyemast aiust AyreHtudukauumu Kiuenrta mpu ero
obOpamennn B KoHtakTHblii 1ienTp banka, a Takke mnpu obOpamenun banka k Kimenty mno tenedony B ciyuasx,
ycranoBiieHHbIX JloroBopom. Kinent moxer n3menuts Kontponsayto uabopMmaruo, oopatusmuck B [logpasaenenue banka
C COOTBETCTBYIOIIHNM 3asIBJICHUEM.
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2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

2.34.

2.35.

2.36.

2.37.

2.38.

KpenuTHasa xapra (kapra) — 2JIEKTPOHHOE CPEICTBO IIaTeXa, MUCIONIb3yeMoe Ul coBepiueHus KimeHToM omepanuil mo
Cuery KapThl, B TOM YHCJIE 32 CYET KPEAUTHBIX CPEJCTB, MpeaocTaBieHHbIXx bankom Kimenrty B npenenax Pacxoanoro numura
B COOTBETCTBUH C ycioBusiMHu JloroBopa. bank ocymiecTBisieT BBITYCK KPEAUTHBIX KapT MEXIYHAPOJHBIX IUIATEKHBIX CUCTEM
Visa International u MasterCard Worldwide.
Jlumut kpeauroBanusi (Jlumutr Kkpeamra) — ycraHaBiuBaeMas baHKOM MakcuMaibHas CymMMa, B Ipenesiax KOTOpOW
Knmenty moryt OBITH IpenOCTaBICHBI KPEAUTHBIE CpeAcTBa (€IMHOBPEMEHHO WIIM YacTSAMH) Ul COBEPIICHUS OIepaluil ¢
HCTIONB30BaHUEM KapThl/pekBH3UTOB KapThl/NFC-kapThI.
Jlorun (MaenTuduUKATOP MOIH30BATESA) — [TOCICIOBATEIIFHOCTE CHMBOJIOB, UCTIONb3yeMas il Mnenrudukanun Kmnenra
npu Bxoze B Cucremy «CoOepbank Onnaita». YcranaBmuBaeTcs bankom mmu onpenensercs Kmuenrom. B kauectBe JlornHa
(Mnentudukaropa monp3oBarens) KIMEeHT MOXET ONpenenuTs HOMEP CBOET0 MOOWIBHOTO TesedOHa, MOIKIIOYSHHBIH K
MoGmmbHOMY GaHKy®,
JIbrorupiii mepuox (JIbroTHbIi NMepHOA KpPeIMTOBAaHMsI) — IMEPHOJ, B TEUCHHWE KOTOPOrO B3MMaHHE IPOIICHTOB 3a
MIOJIF30BaHNE KPEIUTHBIMH CpefcTBaMHi baHKa, HampaBJIeHHBIMH Ha OIUIaTy TOBapoOB M YCIYT B TOPrOBO-CEPBHCHOI ceTH ¢
UCIIONIb30BaHHEM KapThl/pekBU3uTOB KapThl/NFC-kapThl, ocyliecTBisieTcss Ha JBIOTHBIX YCJIOBHsIX. JIbroTHBIN mepuon
Ha4MHAeTCs ¢ JaThl, cleayromei 3a maToil oTpakeHus omepaiuu o Cuery B OT4eTHOM mepHoAe M 3akaHuuBaercs JlaToit
IUTaTeXxa, ykasaHHOHM B OTueTe 3a COOTBETCTBYIOIMK OTUeTHBIN nepuo . JIbrOTHBIN epHoa He pacTpoCTpaHIeTCs Ha CyMMBI
oreparii Mo MOJTYYCHHIO HAJIMYHBIX JEHE)KHBIX CPEICTB, MO Oe3HAINYHBIM mepeBojaM udepe3 CoepbOank OHmaiiH Ha cueTa
BBITyIIEHHBIX bankom neberoBeix kapT, Ha CyMmMMbl mpeBblieHHs JluMuTa KpeawTa, Ha CYMMBI OIEpaIyy,
NCHTH(HUINPOBAHHBIX KaK COBEPIICHHBIC B KA3WHO, HA TOTAIN3ATOPaX, C IeJIbI0 MOKYNKH on-line urp, HHOCTPaHHO! BAJIIOTHI,
KPHIITOBAIIOTHI, JOPOXKHBIX YEKOB, JIOTEPEHHBIX OMJIETOB, IEHHBIX Oymar, Ha CyMMBI IIEPEBOIOB B IIOJIb3y CTPaxOBBIX
KOMITaHWH, TaeBBIX (OHIOB, JOMOApAOB, Ha HIIEKTPOHHBIE KOIIENbKH, HA CYMMBl OE3HAINYHBIX IIEPEBOJOB Ha CUETa,
OTKpBITHIE B CTOPOHHUX OaHKaXx.
K onepanusiM B TOProBO-CEpBHCHOM CETH MIPUPABHUBAIOTCA: ONEPALUH OILUIATHI YCIYT Yepe3 YCTPOHCTBA CaMOOOCITyKUBAHNUS
CTOPOHHHUX OpraHHM3allMil; Olepaluy ¢ HCIOIb30BaHUEM peKBH3NTOB KapThl/NFC-KapThl, BKIIIOYas OIUIaTy TOBapOB M YCIyT
yepe3 ceTh VIHTEpHET; onepamuu OIuIaThl YCJIYT depe3 YcTpoiicTBa camooOcyxuBanus banka, mocpenctsoM MoOHIBHOTO
Oanka, CoepOank OHIIAHH B TIOJB3Y OpTaHU3alui, C KOTOPBIMHU Y baHka 3aKIF0YeHbl COOTBETCTBYIOIIUE IOTOBOPHI.
Muust — ydetHas OOHyCHas €WHHUIA, Hauuciaiemas bankom B coorBercTBuu ¢ «[IpaBmiamu HauncieHus Muib» Ha Cuet
ydera MuJIb IpH COBEPIIICHUH OTIepaIyii ¢ ucroib3oBanueM Kaptel Visa «Aspodimory.
MobuiabHoe mnpuiaoxkenne banka — mnpuinoxkeHue (mporpamMMHoe obecredeHue) it MoOWJIBHOTO — YCTpPOWCTBa,
npenocrasisiomiee  KitmeHTy Bo3MoxkHOCTh jgoctyna kK Cucreme «CoOepbank Owmnmaiin». s ycraHoBkM MoOMIIBHOTO
npwioxkenusi banka nHa MoOwibHOe ycrpoiicTBo, KiMeHT caMOCTOSTENbHO COBEpINAcT JCHCTBHS B COOTBETCTBHH C
PykoBozcTBoM 110 ncnonszoBanmo Coepbank OuinaiiH, pa3merieHHbM Ha OdunpansHoMm caiite banka.
Mo6uabpHOe yCTPOICTBO — JICKTPOHHOE YCTPOMCTBO (IUIAHIIET, cMapT(OH, MOOWIBHBIN TenedoH M T.I.), Haxojslieecs B
JIUTHOM T0JIb30BaHnM KimeHTa, MMeroliee MOoAKIIOYeHne K MOOWIbHOH (TIOJBMKHOU pagnoTesIe(OHHON) CBA3M W/WIA CETH
Wurepuer.
O0mast 3a10/KeHHOCTh (TeKylasi 3aJ0JIKeHHOCTh) — 3ajoibkeHHocTh Kimenrta mepen bankoMm Ha Texkymyro aary,
BKIIovyaromass B ceOs: OCHOBHOM MONT, HAYUCICHHBIC MPOLEHTH 32 IOJb30BAaHWE KPEIUTOM, HEYCTOHKY M KOMHCCHH,
paccuntanHble B cooTBeTCTBHU ¢ Tapudamu banka.
O6mast 3210 KeHHOCTh Ha gaTy Otdvera (3a70/KEHHOCTH JBIOTHOTO MEPHOAA) — 3aM0DKeHHOCTh KimeHTa mepen
bankom Ha nmary Otuera (BKIIOUMTENBHO), BKIIOYaronias B ce0s:: OCHOBHOM JIONT, HAYNCIICHHBIE MPOLEHTHI 33 MOJIb30BaHUE
KpPEIUTOM, HEYCTOMKY M KOMHCCHH, paccYMTaHHble B cooTBeTcTBUM ¢ Tapudamu banka 3a OrueTHblii mepuoj mo jary
¢dopmupoBanust Otdera BKIOYHTENBHO. B OTuere ykas3pIBaeTcs CymMMa MPOLIEHTOB, HAYHMCICHHBIX Ha JaTy (OPMHUPOBAHUS
Otyera (BKIIOUUTENHbHO) Ha cymMmy OCHOBHOTO [0jra: IO ONEpalysM IOJy4YeHUs HAJIWYHBIX JICHE)KHBIX CpPEICTB,
coBepIeHHbIX B OTYETHOM IEpHOJIe; MO OlepalusiM B TOPTOBO-CEPBUCHOI CETH, COBEPILEHHBIM B mpeasyaymeM OTuyeTHOM
neprozie (B ciydae, eciiv KIMeHT He BBIIOJTHMI YCIIOBHS IIpeocTaBieHus JIbroTHOTO neproa).
O0s3aTeIbHBII IIATEK — MUHIMaJIbHAS CyMMa, Ha KoTopyro Kiment 006s3an monoaanTs CUeT KapThl 10 HacTyTUIeHus J{aTel
wiatexa. OO0s3aTeNpHBIN IaTeX, pa3Mep KOToporo ykassiBaetcst B Otdere, paccuntsiBaeTcs Kak 4% oT cyMMbl OCHOBHOTO
monra (He BKJIFOYAsi CyMMY J0JTa, MpeBIarImyo JInMuT kpeanta), Ho He MeHee 150 py0., miroc Bcs CyMMma MpeBBIICHUS
JVMUTA KpPEIUTa, MPOLEHTH, HaYMCICHHbIE Ha cyMMy OCHOBHOro pmosira Ha aary (opmupoBanus OTuera, HEycTOWKa M
KOMICCHH, pacCuMTaHHBble B cOOTBeTcTBHM C¢ Tapmpamu banka 3a OtuerHslid mepuonx mo aatry ¢opmupoBanms Otdera
BKITIOYHATENbHO. B OTUeTe ykaspIBaeTcsi CyMMa MPOLCHTOB, HAYMCICHHBIX Ha HaTy GopmupoBaHus Ordera (BKIIOYUTEIHHO)
Ha cyMMy OCHOBHOTO JIOJITa: 11O ONEPAIMsIM MOJTyUYeHHs] HATMYHBIX JICHEXKHBIX CPE/ICTB, COBEPIICHHBIX B OTUETHOM HEPHOJIE;
10 OIepalysM B TOPIrOBO-CEPBHCHOM CETH, COBEPIIECHHBIM B IpenslaymeM OTdeTHOM nepuoje (B ciaydae, ecnu KiaueHT He
BBITOJIHUII YCIIOBUS MPeAOCTaBIeHNs JIbrOTHOTO eproa).
Ecnu OcHoBHO#t monr menbme 150 py6., B OOsi3arespHBIA TUIaTeX BKIOYaeTcss BCs cymma OCHOBHOIO JI0JTa IUTIOC
HA4YMCJICHHbIE POLIEHThI, KOMUCCUH U HEYCTOMKA.
OxHopa3zosslii 3anpoc — SMS-coobmienne, ornpaBnsiemoe bankoM Ha TenedoH, 3aperucTpupoBaHHbIM B MoOMIEHOM OaHKe,
Juisl oaTBepxkaeHust Kimentom omnepannu B paMkax Yciyru «MoOwibHbIN OaHk». st monTBepskaeHus onepanun KnueHt
JIOJDKEH OTNpaBuTh B baHk ¢ 3Toro e Homepa TenedoHa orBeTHoe SMS-coobuienue, conepkaliee ycTaHOBICHHYI0 baHnkoM
HHPOPMALIHIO.
OnHopa3oBblii MapoJb — MapoJib OJHOPA30BOTO HCIIOIB30BaHUS. VICHONb3yeTcst Uil JOTOIHUTENBHON AyTeHTH(UKaIUN
Knmenra npu Bxome B Cucremy «COepbank OmHnaiiH», JUIS TOATBEP)KACHHUS COBEPIICHUS ONEPALMN/IONYyYeHUs! yCIyr B
9

6 Ilpr HanMYMKU TEXHUYECKOM BO3MOXHOCTH. JInsi perwctpaiu HOmepa MoOunbHoro Ttenehona B kauectBe Jlormna (Maentudukartopa
nosip3oBatenst) Yeiryra «MoOwIbHbIH 0aHK» O 3TOMY HOMEPY JOJDKHA ObITh JIelcTBYoLIeH (He 1oDKHA OBITh 3a0JI0KHPOBaHa).
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2.39.

2.40.

2.41.

2.42.

2.43.

2.44.

2.45.

2.46.

2.47.

2.48.

2.49.

2.50.

2.51.

2.52.

2.53.

2.54.

2.55.

2.56.

2.57.

2.58.

2.59.

C6epbank Oumaiin’, uepe3 Kontaktsiii nentp banka, omepauuii B cet MHTepHET ¢ npuMeHeHHeM TexHonorui «MasterCard
SecureCode» u «Verified by Visa» u/unn B 1einsix 0€301MacHOCTH IIPU COBEPILEHUH HanOoJIee PUCKOBBIX Olepalnii.

OCHOBHOI J0JIT — cyMMa 3aJ0JDKCHHOCTH IO KpEAWTYy, BKJIIOYas CyMMy IpeBbllleHHs JlumuTa Kpenuta, 6e3 yueTa
IIPOIICHTOB, HAUNCJICHHBIX 32 IOJIb30BaHUE KPEIUTOM.

Otuyer/BpInucka mo kapte (OT4YeT) — eXEMECAYHBIM OTYET MO KapTe, npepocTaBiseMblii bankom Knuenty, conepxxaniuii
nadopmanuio o nare u cymme OOs3arenbHOro miarexa, JlocrymHom numure Ha aaty Otdera u OOmiel 3a10JDKCHHOCTH Ha
nary Otuera (3a10/KEHHOCTH JIBTOTHOTO NepHona), MHpopManuio 000 Bcex onepanusix, MpoBedeHHbIX no CueTy KapThl 3a
Oruernbiii nepuof. Haroit Otyera siBisieTcsl AeHb Mecsua, ykasaHHbld Ha [IMH-konBepre B cTpoke «/lata oTueray; mo
NIEpCOHATM3UPOBAHHBIM ~ KapTaM, BblyckaeMbiM 0Oe3 [IMH-koHBepra — pgeHb Mecsia, COOTBETCTBYIOLIMH —jaTe,
npenuecTByonell 1ate BbIIycka kapTel; mo kapram Credit Momentum — neHep Mecsla, COOTBETCTBYKOLIMI AaTe,
TIpE/IIECTBYIOMICH 1aTe BhIIAYH KApThi'.

Ot4eTHBIN TEPHOA — TIEPHUOJ BpPEMEHH MeXIy aatamu ¢opmupoBanus Otuera. OTHETHBIH MEPHOJ HAYMHACTCSA CO JHS,
cnenyromero 3a Jlatoit ¢dopmupoBanus OTtuera, M 3aKaHUYMBaeTcad [aToil ¢opmupoBaHus ciepyiomero Ordera
(BKITIOYHUTETIHHO).

OduuuanbHelii caiit Banka — caiit banka B cetn Matepaer wWww.sberbank.ru.

IIapTHep — rOpHINYECKOE JIUIO, MHANBUIYAJIbHBIN NpeANPHUHUMATEINb, OCYIIECTRBIIAIONINE ACATEIFHOCTD B c(hepax TOPTOBIU
n ycmyr (MaraswH, TOCTHHUIIA, pECTOpaH, TeaTp, TPAHCIOPTHOE WM Jpyroe MpealpHiATHE TOProBIM U YCIYT),
IIPEIOCTABIISIONINE 3asBICHHBIE CKUKH W/WIN JOTOHUTENbHBIE yeiayrn KitmenTtam.

IINH - nepcoHaNbHBINA WACHTH(PUKANIUOHHBI HOMep. VHANBUAYANBEHBIA KO, MIPUCBANBACMBIN KapTe W UCHOIB3yEeMBIA IS
Ayrenrnduxanuu Knnenra npu coBepIiieHHN onepanui o KapTe U HHBIX CHIEJIOK C HCIOIb30BaHUEM KapThl.

IMonpaznenenne banka — mnozppasneneune [IAO CoOepbank, ocymiecTBisfomee 0OCITyKHMBaHHE (QHU3MYECKUX JIHUIl 110
KpeauTHbIM KaptaMm. [lepeuens [lonpaznenennit banka pasmemen Ha OdunmansHoM caite baHka.

ITonHast cTOMMOCTh KpeIuTa — ONIPEICICHHBIE B MPOLEHTAaX TOJOBBIX M B JICHEKHOM BBIPAXKEHUH 3aTparhl KimeHTa 110
MOJTYYEHUI0 U OOCIYKMBaHMIO KPEIHUTa, PACCUUTHIBACMBIE B COOTBETCTBHM ¢ TpeOoBaHMsIMH DemepanbHOTO 3aKOHAa OT
21.12.2013r. Ne353-®3 «O noTpeOuTenbcKkoM Kpeaure (3aiime)y.

IMocTosiHHBIN MapoJib — MapOJh MHOTOKPATHOTO MCIIOJNIH30BAHUS C HEOTPAHMYEHHBIM CPOKOM JEHCTBHUA, TPUMEHAEMBIA IS
Aytenruduranun u Unenrudukanun Knnenra npu Bxone B Cuctemy «Coepbank OHaiHy.

«[IpaBuna HayucaeHuss Muiab» — [lpaBwia Hauncnenms Mwinb B mporpamme «Aspoduior BoHyc» mpu coBeplieHun
Jiep>kaTesieM OaHKOBCKOW KapThl Visa «A3podiioT onepanuii ¢ HCIOIb30BaHUEM KapThl — JOKYMEHT, YTBEPKACHHbIH baHkoMm,
omnpezemnsronmii nepedens Kapt Visa «Aspoduor» 1 onepariuii, coBepiieHHbIX ¢ ucnoib3oBanreM Kaptel Visa «Aspodiory,
1o KotopbiM bankoMm npousBoanTcs Hauucnenrne Mmb Ha Cuer yuera Muib; pasmenier Ha OdunuansHoM caiite banka.
IIporpamma — Ilporpamma «Aspodaor bonyc» ITAO «Aspoduor», mosBoinsiomas YdacTHUKY IIporpaMmbl MoiydaTh
NPEMHU TIPU TOJB30BAaHUM ycioyramu AspoduioTa W €ro HapTHEPOB B COOTBETCTBUH C ycioBusiMH [Iporpammsbl,
pa3MeNIeHHBIMU Ha OHUITHATEHOM caiTe AdpodiorTa.

IIpocpoyenHas 3a10J1KeHHOCTb MO KapTe — cymMMa OO0s3aTeNbHOTO TUIaTeXa, HeoladeHHast KITMeHToM B CpOK, yKa3aHHBIH
B OTueTe 1o Kapre.

PacxoaHblii JUMHT — CyMMa JICHE)XHBIX CPEICTB, JOCTYIHBIX B ONPEACICHHBII MOMEHT BPEMEHH JJIsl COBEPILCHHUS OTeparnii
o CueTy KapTsl, BKIIOUAIOIasi COOCTBEHHBIE cpeacTBa KimeHTa (pu OTCYTCTBHH TEKyIIEH 3aH0DKEHHOCTH) M JlOCTYITHBIH
JVMUT KPEAWTHBIX CPEICTB, 32 BBUETOM CYMM DAaHEE COBEPIICHHBIX ONEPAL C HCIOJIB30BAHHEM KapThl/PEKBU3UTOB
kapTel/NFC-kapTel. YMeHblIeHHe PacXomHOro JIMMHUTa MPOM3BOAWTCS IIPU COBEpUICHWHM onepauuu 1mo CueTy KapThl B
COOTBETCTBUH C ycloBusMH Jlorosopa.

PexBH3NTBI KapThl — HOMEP KapThl, CPOK JIEHCTBHA KapThl, MMs M (Gamuius [lepxatens (Ipu HaJM4duK), KOJ NPOBEPKU
o yinHHOCTH KapTel CVC2/CVV2,

PexBuzutel NFC-kapThl — HOMep U cpok aercTBust NFC-kapTsl.

CepBuc «/Jlmajorm» — BO3MOXKHOCTH OOMEHa TEKCTOBBIMH COOOIICHHSMH, aynuo-, (oTo- M BuAeo-uH(OpManuei,
rpagpuIecKUMH U300pakeHUAMH, HHOM MH(pOpMannel B peXXxnuMe pealbHOrO BpEMEHH MEXAy KimeHTaMu, HCToNb3yommmMu
MobunsHOe npunoxkenne banka, a Takoke Mexxny Kimentom u bankowm.

Cucrema «Coepbank Ownjaiin» (Coepbéank OHaaiiH) — aBTOMAaTH3MpPOBAaHHAS 3aIIWIICHHAS CHCTEMa IMCTAaHIIMOHHOTO
obcyxuBanus Kimmenra aepes OdurmansHerii caiit banka, a Taxoke MoounsHOe nprinokenune banka.

CpencTBa jgoctyna — HaOOp CpEICTB, BBIAaBaeMBIX/ompenensieMblx bankoMm mis Mnentudukamunm u AyTeHTHOUKAITUN
Kimenra uepes Y pajaeHHbIe KaHATBI 00CITY)KUBAHHS.

K cpencrBam nocryna k Cucreme «Coepbank Owumnaiin» otHocutcs Jlorun (Mpenrtnduxarop nonszosarens), [locTosHHbII
napoib, OHOpa3oBbIe Mapoiiu, buomerpuieckue nepconanbubie naHHble Knuenta; k Yciyre « MoOWIbHBIN OaHK» — HOMED
MobuibHOTO Tenedona; B KonrakrHelii nentp banka — Konrponbhast nadopmanus, Koa kiueHTa W/uiin 0TBETHI Ha BOIPOCHI O
MEepCOHANBHBIX JaHHBIX KimeHrta, 3apeructpupoBaHHBIX B banke g koHTakToB ¢ Kimmentom, buomerpudeckue
nepcoHanbHble AaHHble KimeHra; B ycrpoiicTBax camooOcmyxkuBanus — kapta u [IMH, Buomerpuueckue mepcoHalbHBIE
nanHble KnnenTa.

CyMMa npeBbIlIeHHS JIUMUTA KPeAUTa — KPEauT, IpenocrasisieMblii bankom Kimenrty B ciydae, korna cymMMa onepaniu
TI0 KapTe NpeBbIaeT PacxoaHblil IMMUT 1O KapTe.

Cuer (Cuer KapThl) — cYeT (PH3MUYECKOTO JIMIA, OTKPBHITHIA HAa OCHOBAaHWM NOTOBOpa ¢ BaHKOM i ydera omepamui,
COBEpIIIaeMBIX C HCITOIB30BaHUEM KapThl/peKBU3UTOB KapTel/NFC-kapThI.

Cder Yuactuuka B IIporpamme — cuer, otkpeiBaeMmblii [TAO «Aspodmor» Yuactauky [Iporpammer s ydera Mudb,
HAYHCIIAEMBIX B COOTBETCTBUH C ycIoBUAMH [Iporpammel. 1()

HeoOxoaummocts moarBepkaeHus omepamud B Cucreme «CoOepbank OmmaiiH» ompenensiercs bankom. MHpopMmanus o HEOOXOIMMOCTH
MOATBEPKACHHS OIIepaliy JOBOJNTCS 10 cBeAeHHs KiteHTa nepe coBeplLIeHHeM OTepaliH.
8 Hary Otuera Knuent mosxer yrounutsb B [lonpasneneunn banka, B Coep6ank Onnaiin, B Kontakrom nentpe banka. Ecinu nata Ortuera
IPHUXOANTCS HA OTCYTCTBYIOLIMI B MECsIIIE JIeHb, TO aTa OTueTa NepeHOCHTCs Ha IOCICIHUI 1eHb MecsLa.
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2.60.

2.61.

2.62.

2.63.

2.64.
2.65.

2.66.

2.67.
2.68.

2.69.

2.70.

2.71.

2.72.

2.73.

2.74.

2.75.

3.2.

3.3.
3.4.
3.5.
3.6.

3.7.

Cuer yuyera Muiab — cyer, oTkpbiBacMblii bankom Jlepkaremo Kaptel Visa «AspodioT», npeaHasHaYeHHBIH Ui ydeTa
Muns.

YnanenHsle KaHaJbl OOCHY)KMBaHMSI — KaHalbl/ycTpolicTBa baHka, mpeaHa3HaueHHBIE Ul COBEPIUCHHS OAaHKOBCKHX
omepanuii B cooTBeTcTBUU ¢ JloroBopom: YcrpoiicTBa camoobcnyxuBanus banka, Coepbank Omiaiin, MoOWIbHBIH OaHK,
KonTakrtHsrii nentp banka.

Yeayra «Moouabnblid 6aHk» (MoOWIBHBINA 6aHK) — yCIIyTra AUCTaHIIMOHHOTO 0OMEHa cOOOUmeHUIMHI Mex 1y KimenrtoMm u
bankom ¢ mnenpio obecneuenust KimeHTy pocTynma W yHpaBieHHsS CBOMMH CYETaMH KapT W JPYTHMH  yCIyTaMH,
npenocrasisieMass bankom Kimenty Ha MoOnnbHOM yCTpOHCTBE IO HOMEpPY, HCHOJb3yeMoMy KiMeHTOM Ui TOJTydeHHs
yCIyr MOOWIBHOU (TMOABIXKHON paamoTencoHHON) CBA3M, Wi Ha MOOWJIBHOM YCTpOWCTBe, Ha KOoTOpoM KimmeHTOM
ycraHoBIeHO MooOunpHOe mnpmirokeHne banka. s momydeHmss cooOmennii banka KimeHTy HeoOXomumo Hamudue
MOJKIJIIOYEHHUST K MOOWIBHOM (HOABMXXHOU paxmotenedoHHO) cBsa3u w/min cetd VHTepHer. CoOOIIeHNsT HANPaBISIOTCS B
Buae SMS-coobuiennit n/unu Push-yBenomnenuii. B pamkax Yemyru «MoOWIsHBINH 6aHK» U B COOTBETCTBHHM C Tapudamu
bank ocymectsiser nHpopmupoBanue Kimenra o6 onepanusx 1 aBTOpU3aLusX 10 kaptam («YBeJOMIICHHS 110 KapTe).
YerpoiicTBo camMoo0cay:kuBaHusi — OaHKOMAaT, WHPOPMALMOHHO-IUIATE)KHBIM TEPMHHAJT, TEPMHHAT aBTOMATHYECKOTO
oOMeHa BaJIOT — 3JIEKTPOHHBIA MPOTPaMMHO-TEXHHUYECKHH KOMIUIEKC, MpeIHa3HAUYCHHBIN IS COBEpIIEHHS 0e3 yJacTus
paborHuka baHka onepauuii Bbiaun (MpremMa) HaJMYHBIX ICHEXKHBIX CPEJICTB, B T.4. C HUCIOJIb30BAaHHEM IUIATEXKHBIX KapT,
nepesiauy pacnopsbkeHnit KimeHra o nmepednciieHun IeHEeXHBIX CPEACTB ¢ 0aHKOBCKOTO cyeta KimnmeHnTa u qpyrux omeparuii.
Yuactauk [Iporpammsl — nuiio, 3apeructpuposanHoe B [Iporpamme.

DJIeKTPOHHBIH AOKYMEHT — JIOKYMEHT, c()OPMHPOBAHHBI C HCIIOJIb30BaHWEM aBTOMATH3MPOBAHHBIX cUCTeM baHka u
COJICPIKAIIIH B DIIEKTPOHHOH opme:

- pacnopsbkenne Knmenra banky Ha coBepreHue onepanuii mo CueTy WM HHBIX Olepalyii B pamkax Jlorosopa, n/uiu

- ycnoBwus 3aKimodaeMoro Jlorosopa winu 3asBieHue Knnenra Ha 3aximouenue Jlorosopa, w/mim

- YCIIOBHSA MHBIX CIEJIOK, COBEPIIAEMBIX B paMKax Jlorosopa, n/umm

- uH(popmanuio 06 onepanusx, copepmaeMsix Kimnenrom B pamkax Jlorosopa.

Credit Momentum — HemepcoHaIU3MPOBaHHAS MEXIyHapoaHas kpeauTHas kapra Visa Credit Momentum wimun MasterCard
Credit Momentum. Beimaercs B I[loapasaenennn banka u B MecTax npuCyTcTBUs baHka Ha usznueckoM Hocurtee (IUIACTHUK)
WM BeITTycKaeTcs yepe3 Coepbank OHIaliH ¢ ITUPPOBBIM THIIOM BBIITYCKA.

IMEI (International Mobile Equipment Identity) — mexxaynapoauslit naeHTH(UKaTOp MOGHIBHOTO YCTPONCTBA.

IVR (Interactive Voice Response) — cuctema caM000CTy>KUBaHUsI (C TOJIOCOBBIM MEHIO), H0ocTynHast KITHeHTY mpu 3BOHKE B
Konraktaeiit nenTp banka, no3sossttomas KieHTy ¢ ucrions30BaHHEM TOHOBBIX KJIABHUII HA TENe(OHHOM arapare HoIyduTh
nH}opManuio B aBTOMaTHYECKOM pexume (0e3 COeIMHEHUs C ONepaTopoM), JIMO0 COEANHHUTLCS C onepaTopoM KoHTakTHOTO
LIEHTpA 10 TeMaTHKe, BIOpaHHOH KIIMEeHTOM B TOJIOCOBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoGuIBHOTO TenedoHa, BKIFOYAIOMINH KO
CTpaHbl, HAIMOHAJIBHBIN KO HAIlPaBJICHHUSI 1 HOMEp a0OHEHTA.

NFC-kapTa — 2JIEeKTpOHHOE CPEIICTBO IUIaTeXka, BBIIIYCKaeMOe CaMOCTOATeNbHO KitmeHToM ¢ ncnonb3oBanreM MoOGHIBHOTO
MIPWIOXKCHUS, YCTAaHOBICHHOTO Ha MoOmisHOM yctpoiicTBe KimeHrta, k KpeOIuTHOH KapTte, KOoTopoe mo3Boiser KimeHty
coBepmiath onepanuu 1mo CdeTy ¢ MCHOIb30BAaHMEM TEXHOJOTHH OECIPOBOIHON BBICOKOYACTOTHOW CBS3M MAJIOTO paanmyca
neiicteus (NFC).

Push-yBsenomiienne — coobmienue, HampasisieMoe baHkoM ¢ ucmonp3oBanueM cetd MHTepHeT Ha MOOMIBHOE YCTPOHCTBO €
YCTaHOBJICHHBIM Ha HeM MOOWJIBHBIM NpuiIokeHneM banka.

SMS-coo6menne — TeKCTOBOE cooOIIcHUE, HanpaBiseMoe bankom/Kimuenrom Ha/c HoMep(-a) MoOMIBEHOTO(-bIX) TenedoHa(-
oB) Kinenra, noakimroueHHOro(-b1x) K MoOMIbHOMY OaHKY.

USSD-komanga — TEKCTOBOE COOOILIEHHE B BHUJE KOPOTKOH KomaHabl, Hampasisemoe Kimentom B bank ¢ Homepa
MOOHJIBHOTO TeledoHa, MOJKIIOYeHHOro K MoOmibHoMy OaHky. [lepedeHb COTOBBIX ONEPAaTOPOB, MO KOTOPBIM JIOCTYICH
cepBuc, pasmeineH Ha OdunuansHoM caiite banka.

TepMuHBI «IIPOCTast 31eKTPOHHAS MOANKMCHY, KYCHIEeHHAsA KBATU(PUIMPOBAHHAS 3JIeKTPOHHAS MOAMUCH» ITPUMEHSIIOTCS
B JloroBope B cootBeTcTBUM ¢ DenepanbHbM 3ak0HOM OT 06.04.2011 Ne 63-D3 «O06 311eKTpOHHOHN TOATIACHY.

TepMuH <«QJIEKTPOHHOE CPEACTBO IUIaTexa» NpuMeHseTrcs B JloroBope B cooTBeTcTBHM ¢ DenepasbHBIM 3aKOHOM OT
27.06.2011 Ne161-P3 «O HAMOHAIBLHON IIATEHON CUCTEME.

KPEJUTHAS KAPTA

Kapra sBusiercs coOctBeHHOcThi0 banka wu Bbiaercs KimeHTy BO BpeMeHHOe Iojib3oBaHMe. Kapra MokeT ObITh

MEePCOHATM3UPOBAHHON (C YKa3aHHEM Ha JIUIIEBOI CTOpOHE KapThl MMeHH U (amminu KinenTa) 0o HemepcoHaIM3HpOBaHHON

(be3 ykazaHuWs Ha JIMLEBOM CTOpOHE KapThl MMEHHbIX NaHHbIX Kimenra). Kapra mMoxker ObITh BbINylieHa Ha (U3MYECKOM

HocHTee (TUIACTUK) JH00 ¢ U(POBLIM TUIIOM BBINYCKA.

JlepxareneM KapThl SBISIETCS JIUIO, HA MM KOTOPOTO BBINMyIIEHa KapTa, MONydYMBIIEEe IPAaBO Ha IOJIb30BaHHE KapToW B

cootBeTcTBUM ¢ JloroBopoM. Obpasen moamucu [lepkatenst KapTbl MMeeTcsi Ha 0OOPOTHOHW CTOpOHE KapThl (TIpH HaMYUH

TIOJIOCHI JUISl TIOJIIIHCH).

Beimmyck momomHUTENBHBIX KapT K CUeTy KapThl HE OCYIECTBIIETCS.

[Tpu BeITycKe KapThl baHk UMeeT paBo NPOBEPATH CBEIEHUS, YKa3aHHbIe KimenTom B 3asiBineHun.

baHk nmeet npaBo 0TKazaTh 0€3 OOBSICHEHMS IPUYHH B BBIITYCKE, IEPEBBITYCKE WM BbIa4Ye KapThl.

BbaHk He BBIIyCKaeT M He BBIJAET KapThl JMIAM, KOTOPbIE TPU3HAHBI OAHKPOTAMHM, WJIN B OTHOLIEHUH KOTOPBIX BEAETCS JIEJI0 O

6aHKpOTCTBE B COOTBETCTBUH ¢ DenepanbHeIM 3akoHOM OT 2P110.2002 Nel127-P3 «O HecocTosTenbHOCTH (0aHKPOTCTBE)Y.

BaHk BIIpaBe HE OCYIIECTBIIATH BBITYCK U BBIAAYy KapT (PU3NYECKUM JIMIAM, YbH JaHHBIE COBIAAIOT C JAHHBIMH JIMIL:

- BKJIOYCHHBIX B IIepeueHb (PHU3MYECKHX JIUI, B OTHOIIEHHH KOTOPHIX MMEIOTCS CBEACHHS 00 HX NPHYACTHOCTH K
AKCTPEMHUCTCKON AEATENbHOCTHU HIH TEPPOPU3MY;
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3.8.

3.9.

3.10.

3.11.

3.12.

- B OTHOUIGHUH KOTOPBIX MEKBEJOMCTBEHHbIM KOOPAMHALMOHHBIM OPraHOM, OCYIICCTBISIOIMM (QYHKIHMU IO
NPOTUBOACHCTBUIO (PMHAHCHPOBAHMIO TEPPOpPU3Ma, MPUHATO pEHICHHE O 3aMOpaKMBaHWU (OJOKUPOBAaHMM) IEHEKHBIX
CPEJCTB MM HMHOTO UMYILIECTBA;

- BKJIIOYCHHBIX B IIE€pPEYCHb (U3UUECKMX JIMI, B OTHOIICHHH KOTOPHIX HMEIOTCS CBEAEHHS 00 MX MNPUYACTHOCTH K
PacTpoCTPaHEHUIO OPYXKHSI MAaCCOBOTO YHUUITOXKEHUS;

- B OTHOUIGHMHM KOTOPHIX HWHOCTPAHHBIMH TOCYIapCTBaMH, TOCYIapCTBEHHBIMH OOBEIMHEHHMSMH HW/WMIM COIO3aMH W/WIN
TOCYAAapCTBEHHBIMH  (MEXIOCYapCTBEHHBIMH)  YUYPEXKICHUSIMH HWHOCTPAHHBIX TOCYJapcTB WM T'OCYAApPCTBEHHBIX
00BEANHEHNH H/WIIN COI030B BBEICHBI MEPHI OIPAaHUUNTEIBHOTO XapakTepa, a TakKe (PU3NIECKUM JIMIaM, AeHCTBYIOIINM OT
HMMEHU WX TI0 YKa3aHUI0 PU3NYECKUX U IOPUANYECKHUX JIUII, OTHECEHHBIX K IIEPEUHCIICHHBIM BBIIIE KATETOPHSIM.

Kapra moxer ObITh Hcronbp3oBaHa KilmeHTOM Uit OIIaThl TOBapOB M YCIYT, HONYYCHHS/BHECCHHS HAIWYHBIX JCHEKHBIX

CPEACTB B KPEIUTHBIX OpraHM3alMsAX, 4Yepe3 YCTPOWCTBA caMOOOCIYXHMBAaHMSA, a TaKKe COBEPLICHUS HHBIX OICpaluil B

cooTBeTCTBUH ¢ JloroBopoM. BO3MOXKHOCTE OIIATHl TOBAPOB M YCIYT, MOJYyYCHHS/BHECEHHS HAIWYHBIX JCHEKHBIX CPEACTB

OTpenieNsIeTcs] HaTMYHEeM B MECTe MCIIOJIb30BaHMS KapThl JJOTOTHIIA COOTBETCTBYIONICH MEXyHAPOIHON TUIATEKHONW CHCTEMBI.

Ycayru no npoBeieHUI0 Oe3HAaJMYHBIX IEPEBOJIOB JICHEKHBIX CPEICTB Ha cuera (pU3NYECKUX U ropumuueckux jui co Cuera

KapThl TI0 Pa30BBIM U JUTUTENIBHBIM MMOPYYCHUSAM HE MPENOCTABISIIOTCS, 32 UCKIIOUeHHEM TiepeBoioB uepe3 CoepOaHk Ownaiin®

Ha cyeTa BBITYIICHHBIX baHKOM 1e0ETOBBIX KapT U NEPEBOIOB B PAMKAX YCIYTH «ABTOIUIATEK».

Bbiaua HanMMUHBIX JEHEXKHBIX cpeAcTB co Cuera KapThl OCYIIECTBISICTCS TONBKO NpH Hammuuu y KimeHTa neWcrByromie

KapThl.

bank ocraBnser 3a coboif mpaBo B 1000 MOMEHT IO COOCTBEHHOMY YCMOTPEHHMIO M3MEHATh HAOOp omepanuii U yciyr,
KOTOpble MOTYT OBITh COBEpIICHBI HWJIM IOJYYeHBI C HCIONB30BAaHUEM KapThl/pekBu3uToB  KapThl/NFC-kapTh,
npeaycMoTpeHHbIX JloroBopoM, ¢ yBemomiieHneM Kimenra B Otuere w/wnu B Ilogpaspenenmn banka w/minm yepes
Odurnmansuerii caiit banka.

Kiuent yBemomieH O TOM, YTO B OTHOLICHHM HEKOTOPHIX OAHKOBCKHX OIEpalii, ocymecTBiIieMblx KimeHTtoMm c
UCIONBb30BaHWEeM  KapThl/pekBu3uToB  KapTl/NFC-kapThl, MOIyT  NPUMEHSTBCS ~ OrpaHMYCHHS,  YCTAHOBJICHHBIC
3aKOHO/IATENIbHBIMU U HOPMAaTUBHBIMHU akTamMu Poccuiickoit denepanun, BHyTpeHHUMHU TpaBUiaMu U Tpouenypamu banka
W/uau  Ipyrux OaHKOB, (DUHAHCOBBIX YYPEKACHUH W/WIM IUIATESKHBIX CHUCTEM, 4YEpe3 KOTOPBIE TAKHUE OIEpaLiH
OCYIIECTBIISIOTCS.

ITpenocraBnenne yciayr, MpeayCMOTPEHHBIX JIOTOBOPOM, OCYINECTBISIETCS TOJNBKO B Clydae ycHemrHoil MneHtuduxanum u
Ayrtenrnduxanun Knnenra.

3.12.1. Tlpwm npenocraBieHun yciayr B pamkax Jlorosopa Mnentudukanms Kimenra bankom ocymectsisiercs:

- TpH npoBeleHnu onepaunu uepe3 [loapasnenenns banka — Ha OCHOBaHUM NpebsABICHHON KileHTOM KapThl u/mim Ha
OCHOBaHHMHM [JOKYMEHTa, YJOCTOBEpsIoIero JU4HOCTh KimeHnra, w/miam buomerpnyeckux NepcoOHaNbHBIX JaHHBIX
Knuenra. KitmeHTt cunraercss uaeHTUQUIIMPOBAHHBIM B CIy4ae COOTBETCTBHUS MH(OpPMAalNH, HAaHECCHHON/3aNCaHHON
Ha KapTy (MarHUTHYIO IIOJIOCY KapThl, B MHKPOIPOIIECCOP KapThl, JIULIEBYIO CTOPOHY KapThl), W/HIH COOTBETCTBUS
PEKBU3HUTOB JOKYMEHTa, yJOCTOBEPSIOIIETO JINIYHOCTh, HH(opMmanuy, conepxameiics B basze nanapix banka, n/mmm Ha
OCHOBaHHMHM OTBETAa OT aBTOMAaTH3MPOBAaHHOW cHcTeMbl baHka o cremeHH cxoxxkecTn broMeTpuuecKux mepcoHaNIbHBIX
naaHbIX KnmenTta ¢ bruomerprniyeckuMy mepcoHaNbHBIME JaHHBIMHU, HMeronMMucs B base nanueix banka;

- mpu mnpoBeneHun oneparmid yepe3 Cucremy «COepbank OwnmaitH» — Ha OCHOBaHWH BBeneHHoro Jlormna
(Mnentudukaropa momb3oBatens). KiumeHT cuuraercss HMASHTHOUIMPOBAHHBIM B cilydae cooTBeTcTBusl JlormHa
(Unentudukaropa monb3oBatens), BBeaeHHoro Kimenrom B Cucremy «COepbank  Owunnaiin», Jloruny
(Mnentudukaropy nonszoBarens), cogepxkanmmcs B basze nannbix banka;

- TIpU NPOBEJCHHUH Ollepanuii uepe3 Y cTpoicTBa caMoo0cykuBanus banka — Ha ocHOBaHMM npenbsiBiIeHHO Kirentom
KapThl W/unM bruomerprnueckux nepcoHanabHbIX AaHHBIX Kimenrta. KimeHT cuntaeTcs naeHTHOUIMPOBAHHBIM B CIydae
COOTBETCTBHS WH(OpMaINHU, HAHECCHHOW/3aMCAaHHONW Ha MarHUTHYIO TI0JIOCY KapThl WM B MHKPOIPOLIECCOP KapThl,
nHpopManny, coaepkareiics B baze manupix banka w/mim Ha OCHOBaHWH OTBETa OT aBTOMATH3MPOBAaHHOMN CHCTEMBI
Bbanka o crenenn cxoxxectn brnoMeTpruecknx mepcoHaNbHBIX JaHHBIX KitmeHTa ¢ bromerprnieckuMu nepcoHaabHBIMU
JTaHHBIMHU, IMcIoIUMICS B baze manuex banka;

- B KonraktHOM meHTpe baHka — Ha OCHOBaHMM HOMEpa KapTbl/YacTH HOMEpa KapThl W/WIHM 1O (aMWINH, WMEHH,
otyectBy (mpu Hanmuum) Kimenra (npu oOpamennn Knuenta B KonraktHeiil nentp banka), Ha ocHOBaHMHM HOMEpa
MobmnpHOTO Tenedona KimeHra, moakmodeHHOT0O K MoOWiIbHOMY OaHKY, M MMEHH H OTYecTBa (IIPHU HAIMIHN)
Knuenra (npu ocymiectBiennn bankom ucxopsiero teneoHHOro 3BoHKa). MHpoOpManys, nojgydeHHas B pe3ybTaTe
Wnentudukanum, 10HKHA COOTBETCTBOBATh HH(popManuy, coaepkamieiics B baze nannsix banka;

- B MoOunbHOM OaHKe — HA OCHOBAaHMHM HOMEpa MOOWIBHOTO TeledoHa, COAEpIKAIIEToCs B COOOIICHUH, MOTYYCHHOM
MoOuIBHEIM GaHKOM.

3.12.2. Tlpm npenocraieHuu yciuyr B pamkax JloroBopa Ayrentudukanms Knuenra bankom ocymiectsiusiercs:

- npu nposeneHuu onepauuit uyepe3 Iloxpasnenenust banka — Ha ocHoBaHuuM BBoJa npaswibHoro [IMHa w/wnm Ha
OCHOBAHHH MOJIOKUTEIBHOTO OTBETAa OT aBTOMAaTH3MPOBAaHHON cUcTeMbl baHka o cTeneHn cxoxkectu buomerpudecknx
MepCOHANbHBIX AaHHBIX Kimenta ¢ buomerpudecknmu mepcoHaNbHBIME JaHHBIMH, UMEIOIIMMHCS B ba3e maHHBIX
banka, n/unu Ha OCHOBaHMHM JOKYMEHTA, yJIOCTOBEpSIOIIEro JU4HocTh KimeHTa w/mim myrem BBoja Kimentom Ha
TepMHUHAIIe/MOOMIFHOM pabodeM Mecte paboTHHKa baHka koma, momydenHoro B SMS-coobmenun ¢ Homepa 900 Ha
HOMep MoOminpHOTO Tenedona Kimenra. bank Hampasmser ¢ Homepa 900 xom B SMS-coolOmeHnn Ha HOMeEp
MoOuibHOTO Tenepona Kiuenra, nmoaknodeHHblii Kk MoOwibHOMY OaHKy. B ciyuae ecnu y Knmenra He mojkiodeHa
Yenyra «MoOunbHblid baHk» — KO HampapisieTci2Ha HoOMep MOOWIBHOTO TeneoHa, yKa3aHHbIH B 3asiBICHUU Ha
0aHKOBCKOE 00CITy)KHBaHUE WK B 3asBJICHUHU 00 n3MeHenunu uapopmarmu o Kiuenre;

o [Ipu HaMMYMK TEXHUYECKOH BO3MOJKHOCTH.
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- mnpu mpoBeneHuu onepauui uepe3 Cucremy «CoOepbank OniaiiH» — Ha OCHOBaHMM [lOCTOSIHHOTO Mapoist W/Wiu
OnHOPa30BBIX Maposiell W/WIIM Ha OCHOBAHUH IIOJIOKHMTEIFHOTO OTBETa OT aBTOMAaTH3MPOBAHHOW cHCTeMbl baHka o
CTENICHN CXOXECTH bHOMETpHUYEeCKHX TMepCOHANBHBIX MAaHHbIX Kimenra ¢ buoMeTpuueckuMu mepcOHAIBHBIMH
JlaHHBIMH, UMeroIuMucs B base nanHbIX baHka;

- TIpH NPOBEICHUU omepanuii uepe3 YcrpoiicTBa camooOciyxuBanus banka — Ha ocHOBaHMHU BBoJa mpaBuibHOro [1MHa
W/WIM Ha OCHOBAaHWHU IIOJIOKHTEIHLHOTO OTBETa OT aBTOMAaTHM3MPOBAHHOW CHCTEMBl baHKa O CTEHEeHH CXOXKEeCTH
BromMerpruecknx nepcoHanbHBIX AaHHBIX Kimenra ¢ bruomerpuueckuMu nepcoHaqbHBIMU JTaHHBIMH, NMEIOIINMHUCS B
baze mannpix banka, n/nnm nmyrem BBoma Knmenrom B YcrpoiicTBe camooOciykuBaHust banka xoja, MOIydYeHHOTO B
SMS-coobmennn ¢ Homepa 900 Ha HOMep MoOmiIbHOTO Tenedona Kimmenra. bank Hampasmser ¢ Homepa 900 kon B
SMS-coobmennn Ha HOMep MOOMITBEHOTO TenedoHa KimeHTa, mogKiroueHHRIH K MoOmibHOMY OaHKy. B cirydae ecim y
Knuenra He monkmodyena Ycmyra «MoOwisHBIM Bank» — Kox HampaBiseTcs Ha HOMEpP MOOMIBHOTO TenedoHa,
yKa3aHHbIH B 3asBIeHHN Ha 0AaHKOBCKOE 00CITy>)KUBaHUE WK B 3asiBJIeHUH 00 n3MeneHnu uHpopmaimu o Kinenre;

- B KonTaktHOM neHTpe banka — Ha ocHoBaHuM npaBuibHON KoHTponsHO#M uHpopmMarmu Knuenra, Kona kimenTa n/unu
OTBETOB Ha BOIPOCHI O MEPCOHAIBHBIX AaHHBIX KineHTa, comepxaimxcsi B base nanupix banka u/wnm Ha OCHOBaHMH
MOJIOXKHUTEIBHOTO OTBETa OT AaBTOMAaTH3MPOBAHHOW CHCTeMBl baHKa O CTEIEHH CXOXECTH bHoMeTrpuueckux
MEepPCOHATBHBIX JaHHbIX KimeHTa ¢ BromerpuueckMMHU MEpCOHANbHBIMU JaHHBIMH, MMEIONMMHUCS B baze maHHBIX
banka;

- B MoOunbHOM OaHKe — Ha OCHOBAaHMM HOMEpa MOOWIBHOTO TeledoHa, COAepIKallerocst B COOOMEHUH, MOTYyICHHOM
MoOubHBIM GaHKOM.

3.13. KiwmeHT cornamaercst ¢ TeM, 4TO IPUMEHsIEMbIC IIPH COBEPIIEHUHN oTepanuii B paMkax JloroBopa meronst Unentudukamun n

3.14.

3.15.

Ayrtenrnduxanuu Kimenra, onpeneneHnasie B JloroBope, SIBISIOTCS JOCTaTOYHBIMU M Ha/UIeXalUM 00pa3oM IOATBEP)KIAIOT
npaBa baHka Ha poBeeHNe onepanyii ¥ npepocTaBieHne nHpopMarmu 1mo CYeTy KapThl.

O6pabotka bankoM bruomerpuieckux mepcoHambHBIX HaHHBIX Npu Wnentndukanvm u Ayrerrndukanum Kimuenra bankom
OCYIIECTBIISIETCSI TOJBKO TpH Hanmndnu y banka cormacus Kinmenta Ha 00paboTKy ero bromerpuyeckux MepcoHaIBHBIX
JTAaHHBIX B IMCEMEHHOH (popMme, a Takke IpH HATUIUN TEXHHYECKOH BOZMOXKHOCTH.

JlokymeHThI, oopMisieMble B paMkax JloroBopa, B TOM YHCIe pacdeTHbIe (PacyeTHO-KacCOBBIE) TOKYMEHTHI, (P OpMUPYEMBIC
MIPH COBEPIICHUHU OIEpanuid ¢ WMCIOJIb30BAaHUEM KapThl (HOMepa KapThl), MOTYT OBITH MOJAMHUCAHBI COOCTBEHHOPYYHOM
moxnuceio Kimenra, a0 cocTaBieHBI B BHIE DJIEKTPOHHOTO JOKYMEHTa M IIOAMHCAHBI AHAIOTOM COOCTBEHHOPYYHOI
MIOJINUCH/TIPOCTON  AJIeKTpOHHOM moamuceio Kimenra. [lpumeneHne AmHamora coOCTBEHHOPYYHOH IOAIIMCH/TIPOCTOM
aseKTpoHHO#M moxnucn Kimenra B pamkax [loroBopa OcCymIeCTBIISICTCS B IOPSIIKE M HAa YCIOBHAX, NMPEAYCMOTPEHHBIX
[MpaBunamu snexkrporHoro B3aumonercTus ([Ipunoxenne 2 k OOLIMM YCIIOBUSIM).

[opsnox odopMiIeHUsT pacueTHRIX (PACUETHO-KACCOBBIX) JOKYMEHTOB MPH COBEPILCHUH Olepanuil ¢ ucrnonb3oBanueM NFC-
KapTsl, onpesiesieH B 11.11.3 O0ummx yciaoBuid.

3.16. Kiwment o0s3yercst:

He coobmare [TMH, Kontponpayto uapopmanmro, Konx kmuenta, Jlornn (Mnentndukarop monb3oBatens), [1oCTOSHHBIN
maposb, OTHOPa30BEIe MApOIH, Mapoiib MOOMIEHOTO YCTPOHCTBA, B MMaMATH KOTOporo coxpaHeHsl PexBm3nTsl NFC-kapTh
W/UIM yctaHoBIIeHO MoOuinbpHOE npuiioxeHue banka, He mepenaBaTh KapTy/peKBU3UTHI KapTel, MOOMIBHOE yCTPOWCTBO, B
MaMSTH KOTOporo coxpaHeHbl PexBm3nTsl NFC-kapThl w/wiam ycTaHoBiIeHO MoOWIBHOE MpHiIOXKeHHe baHKa, TpeThiM
JWLaM, TPEIPUHAMATh HEOOXOANMBIE MEPHI [UIS IIPEAOTBPALICHUS yTPAThl, HOBPEXKICHNUS, XUIIECHNUS KapThl, MoOMIBEHOTO
YCTPOWCTBA, B MaMATH KOTOporo coxpanenbl PexBusutel NFC-kapThl n/unu ycranosieno MoounsHoe npuiioxxeHue banka;
HECTH OTBETCTBEHHOCTh [0 OINEpalysM, COBEpIICHHBIM ¢ wucnoib3oBannem [IMHa, Jlormna (Mpentuduxaropa
nonb3oBarest), [locrosaHoro naposst, OJHOPa30BhIX MapoJied, MPU BBEJACHUH Napossi MOOMILHOTO yCTPOHCTBA, B MaMsTH
KoToporo coxpaHeHsl PekBuzntsl NFC-kapTsl u/nim ycraHoBieHo MoOuibHOe npuitoxkenue bauka;

HE COBEpIIaTh ONEpaldy C UCIIOJIB30BaHHEM PEKBU3UTOB KapThl MOCHE €€ cAadu B BaHK WM mocje MCTEUeHHUs CpoKa ee
JICWCTBHS, a TAKXKE KapThl, 3asBJICHHOM KaK yTpaueHHas;

HE Mo3/Hee pabodero JHA, CIACTYIOMIEro 3a JHEM BO30YKICHUS NMPOHM3BOACTBA IO JETy O OAaHKPOTCTBE, B COOTBETCTBHH C
OeneparbHBIM 3aKOHOM OT 26.10.2002 Nel127-®3 «O HecocTosTeNbHOCTH (0aHKPOTCTBE)» MHCBMEHHO YBEAOMHTH 00 3TOM
Ilonpasnenenue banka;

COXpaHATh BCE JOKYMEHTHI IO OMNepanusiM C KapTod B TedeHHe 6 (IIECTH) MECALEB C AAThl COBEPINCHMS ONEpaluy U
MIPEACTaBIsITh UX B baHK mo mepBoMy TpeOOBaHHMIO B yKa3zaHHbIE BaHKOM CpPOKM Ul MOATBEPXKICHHS MPAaBOMEPHOCTH
COBEPIICHH OIIEPAIH 10 KapTe WIN JUIS YPEryJIUPOBAHUS CIIOPHBIX CUTYaIHH.

3.17. Ecau wundopmaums o ITMHe, pexBuzurax kaptbi, Jlorumne (Wnenrtuduxarope mnosb3oBarens), [locTosHHOM mapole,

3.18.

OnHopazoBeix mapossix, KontponsHoit undopmarnuu, Kojge kimmeHTa crana AOCTyNMHA TPETHUM JIMIIAM, a TakXKe B clydae
BO3HHMKHOBEHHS PHUCKA HECAaHKIIMOHUPOBAHHOTO UCIIOIB30BAaHUS KapThl/pekBu3nToB KapThl, [IMHa, Jloruna (Maentndukaropa
moJib3oBaress), [locrosiHHOoro maposst, OMHOPa30BBIX Maposici, Homepa MoOuIbHOTO Tenedona Kinenra, moaKIIOYEHHOTO K
MobunsHomMy Oanky, KineHT nomken HemelUleHHO cooOmuTh 00 3ToM B bank mo rtenedonam, ykazaHubiM B [lamsrke
Hepxarens. [Ipn xommpomeranmu [TMHa, kapTel/peKBU3UTOB KapThl, JJIS JATbHEWIIETO HCIIONB30BaHHA KapTel KimeHTy
HEoOX0AMMO TI0/1aTh 3asIBJIICHHUE Ha IepeBBITycK KapThl B [Tonpasnenenne banka wmu yepe3 KonrakTHbli 1ieHTp banka.
B cnydae yrpartsl kapTel KiIMEHT JOKEH HEMEJICHHO BBIIOJIHUTH OJHO M3 CIEIYIOUIMX ACHCTBUM, HEOOXOIMMBIX IS
BrokupoBku KapThI:
Coobmuth 00 yTpate kapTel B bank mo tenedonam, ykazaHHelM B [lamstke Jlepxarens, W cieloBaTh MOJTYYEHHBIM
MHCTPYKIMAM. YBenomieHne KimeHTa cyMrTaeTcsi MOJIYYEHHBIM B MOMEHT 3aBepIICHHs Telne(OHHOTO pasroBopa C
oneparopoM KonraktHOro nenrpa banka, B xome xotop®ro KimeHT mpeaocTaBmil BCIO HEOOXOIMMYIO MH(GOPMAIMIO IS
BBINOJIHEHHS BIIOKMPOBKY KapThI.
Ob6parutscs B [lonpasnenenue banka.
Ecmn xapra moakmioueHa kK MoOmiabHOMY OaHKy — BBINOJIHUTH ACHCTBHUS, HEOOXOAMMbIe Al BIOKMPOBKH KapThl B
COOTBETCTBHH C PyKOBOJICTBOM 1O HCITONB30BaHNI0 MOoOMIBHOTO OaHKa, pa3MemmeHHbpM Ha OdunnansHoM caiite banka.
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3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.
3.28.

3.29.

3.30.

3.31.

3.32.

3.33.

3.34.

3.35.

3.36.

3.37.

[Tpu Hammuum nocryna B Cuctemy «CoepOank OHaiH» — BBIIOJHUTD JEHCTBHS, HEOOXOUMBbIE Ul BIIOKMPOBKU KapThl B
COOTBeTCTBHHU ¢ PykoBoacTBOM 10 Hcnonb3oBanuio Coepbank OHiaiiH, pa3merieHHbIM Ha OduipanbHoM caiite baHka.
KineHT HeceT OTBETCTBEHHOCTh 3a BCe omepanuu ¢ Kaproit/pekBusutamu KapTel/NFC-kapThl, COBEpIICHHBIE 10 MOMEHTa
noxyueHus: bankom yBenomiienust o0 yrpare KapThl B COOTBETCTBUH C 11.3.18 OOmuMX ycioBui.
BaHK HeceT OTBETCTBEHHOCTh 10 OTEpaInsIM ¢ KapToit/pekBusutamMu KapTbl/NFC-KapTh, COBEpIIICHHBIM TTOCIIE TOIYYEHHS OT
Krnmenra yBegomiteHus 00 yTpate KapThl B COOTBETCTBHH C 11.3.21 OOmUX yCIOBHiA.
B ciyudae coBeplLIeHHs ONEpalny ¢ UCIONb30BaHHEM KapThbl/pekBu3uTOB KapThl/NFC-kapThl 6e3 cornacus Kiunenra, Kinuent
JIOJDKEH TIPOU3BECTH CIEAYIOINE ASHCTBUS:
3.21.1. CooOmmute O HecaHKIMOHHpoBaHHOW KimeHTOM omepammu B bank mo TemedoHaMm, yka3aHHBIM B [lamsaTke
Jlepxatens, B Hanbosee paHHUH U3 CIEAYIOINX CPOKOB:
- He IMo3[Hee IHA, CICAYIOLIEro 3a AHeM mony4deHus oT banka SMS-coobmenus/Push-yBe1oMIIeHUs O COBEpIICHUH
orepanuy;
- He mo3gHee § (BOCBMOTIO) KaJeHIapHOTro AHA ¢ AaTel OTueTa, colepiKallero HeCaHKIMOHUpoBaHHY0 KiueHtom
OTIepalHIo.
3.21.2. Tlocne yBenomiienusi banka o coBeplIieHHMHM HecaHKIMOHHpoBaHHOW Kimentom omepanuu mo TenedoHy, MoaaTh
MMMChMEHHOE 3asiBJICHUE O CIIOPHOM OMepanyy He MOo3/IHee CPOKa, YKa3aHHOTO B 11.6.8 OOIIMX yCIOBHIA.
bank mMeet nmpaBo ocymecTBUTh BIOKHPOBKY KapThl Mocie noxydeHus or KimenTa nHpopMauy o COBEPIISHHH OTIEpaIiu ¢
UCIIONB30BaHKHEeM KapThl/pekBU3HTOB KapThl/NFC-kapThl 0e3 cornacus Knuenta B coorBetcTBUHM 11.3.21 OOLIMX YCIOBHIA.
baHk HeceT OTBETCTBEHHOCTh IO OHEpalMd ¢ KapToi/pekBuzutamu KapTbl/NFC-kapThl, B TOM YHCIIE COBEPIICHHON 10
MoMeHTa HampasieHusi Kimenrtom B bank yBenomiieHnmss o mpoBeaeHHM oriepannu 0e3 coriacust KimeHta B cpokw,
npeaycMorpeHssle 1.3.21 OOmmx ycioBHi, 3a HCKIIOUEHHEM ciydaeB, korna Kiment napymmn OOmue yclioBHS W/MIIH
TpeboBanus [lamsaTku JlepkaTens, 4To TOBJIEKIIO COBEpIICHUE onepanun 0e3 coriacus Kiuenra.
BaHK MMeeT IpaBO NMPUOCTAHOBHTH MPOBEACHUE OINEPALHUi C HCIOIb30BaHUEM KapThl/pekBu3UTOB KapTel/NFC-kapTh s
MIPOBEPKH UX IIPABOMEPHOCTH.
ITpu oOHapykeHHM KapThl, paHee 3asiBICHHON Kak yTpadeHHas, KiMeHT IoKeH He3aMeIUINTEIbHO MH(OPMHUPOBaTh 00 3TOM
bank u BepHyTh KapTy B baHk.
Kapra neiicTByeT mo mocieaHero JHS MecsIla, YKazaHHOTO Ha JIMIEBOH cTopoHe KapThl/B COepbank OHITANH, BKIIOYUTEIHHO.
3ampemaeTcsl HCIOJIb30BaHUE KapThl/PEKBU3UTOB KapThl C UCTEKIINM CPOKOM JeHCTBHA. baHK HE HeceT OTBETCTBEHHOCTH 3a
HECBOEBpPEMEHHOE NonyueHue KImeHToM nepeBbITyIeHHON KapThl.
JIns nepeBblTycKa KapThl 10 UCTEUCHUS €€ cpoka AeicTBHsI KineHT noymkeH nogaTs NUCbMEHHOE 3asdBlIeHHE B baHk.
Kiuenr nomkeH BepHyTh KapTy B baHk:
TIPY 110J1aue 3as1BJICHUS Ha MEPEBBIYCK KapThI 10 UCTEUCHUS €€ CPOKa JEHCTBHS (32 MCKIIFOUCHHUEM ClTydast yTpaThl KapThl);
o TpeboBaHmio banka He no3aHee 5 (MsTH) pabounX AHEH C aThl HONTYyUYSHHUS YBeIOMIIeHHs OoT baHka o Bo3BpaTe KapThl.
KimeHT 00s13yeTcsi cBOCBpEMEHHO TOJNyYUTh B baHKe MepeBBIMyIICHHYIO KapTy WiIH yBeOOMHUTh bank 3a 60 (mrecthmecsT)
KaJICHIApHBIX JHEH 70 NCTEYEeHUs CPOKa JEHCTBHS KapThl 00 OTKa3e OT MOIb30BaHUS KapTOH. baHk He HECEeT OTBETCTBEHHOCTH
3a HECBOEBPEMEHHOE NorydeHne KineHToM nepeBhITyIeHHON KapThl.
baHk mMeeT mpaBo MepeBBITYCKaTh KapTy MO UCTEUCHUN CPOKa €€ NEHCTBHA B cirydae, ecii KIIMeHT MMChbMEHHO HE YBEIOMMIT
Bank 3a 60 (mmectpaecsaT) KaJeHIApHBIX THEH A0 HCTEUEHHUS CPOKa AEUCTBHS KapTHI 00 OTKa3e OT MOJIb30BaHMs KapTOi.
Kmment mmeer mpaBo momath B bawk 3a 60 (mecTeaecaT) KaJeHAAPHBIX THEW 1O HMCTEYCHUS CpOKa ACUCTBUS KapThI
ICbMeHHOe 3asiBieHne 00 mameneHun [lonpaspenenus banka amst JOCTaBKM KapThl, KOTOpas JOJDKHA OBITH BBIMYyIIEHA Ha
HOBBIW CPOK JCHCTBUSL.
KnueHT uMeeT mpaBo OTKa3aThCsl OT HCINOJIb30BaHMS KapThl. Ilpu oTkasze OT qanpHeimiero Mcmosib3oBaHus kapTel KnmeHT
00s13aH nojate B baHk IMUCbMEHHOE 3asBIEHHE, BEPHYTh KapTy WJIM MOAAThH 3asBICHHE 00 yTpare KapThl (B Cllydae yTpaThl
KapThl) U IOTaCHTh BCI0 cyMMy OOIIIei 3aJOJDKEHHOCTH TI0 KapTe Ha JAaTy IOralleHusl.
B cnydae mpekparieHus BBITYCKa/TIepeBBIYCKa KapT COOTBETCTBYIONIEro Buaa baHk ocraBnseT 3a co0OH mHpaBo INpH
TepeBbITycKe (OUEPENHOM M JOCPOUHOM) BHIMYCTHTh KiMEHTY kapTy MHOro Buma™, ¢ yBemomieHuem Kimenra B Otuere
n/nnu B [loppa3nenennn banka n/nnm wepe3 Odunnansueiii cait banka.
ITpu mepeBsImycke kKapThl baHk BIpaBe NEpeBHITyCKAaTh KAPThI, PAHEE BBIMYIIEHHBIE 0€3 BO3MOXKHOCTH COBEPIICHHMS ONepannii
o GeckoHTakTHBIM TexHomorusm MasterCard u «Visa PayWavey, Ha KapTsl, MOAIEPKUBAIOIINE COBEPIICHNE OTMEPAIHiA 110
OECKOHTAKTHON TEXHOJIOTHH.
Jliist ocyInecTBIeHUST KOHTPOJIS 32 pacxonoBaHueM cpencTs o Cuery xapTel KitmeHT MoxxeT nmonats B baHk B cooTBeTCTBHH C©
ITamsaTkoit [epxkaTens 3asBI€HHE HAa YCTaHOBJIEGHHE CIEIYIONIMX JMMUTOB M OrpaHHYEHHH B IIpelenax JHUMHTOB,
ycranoBieHHbIX Tapudamu banka:
- JTUMHT Ha MOJy4YeHHE HAJMYHBIX JEHEKHBIX CPEACTB IO KapTe B TEUCHNE MECAIIa,;
- JTUMMWT Ha COBEPILEHHE ONepanrii B TOPTOBO-CEPBUCHON CETH IO KapTe B TEYECHUE MECSIIa;
- oOmwii TMMHUT Ha COBEPIICHHE ONEepallnii TI0 KapTe B TE€USHUE MECSIIa;
- OrpaHMYEHUs 10 CTPaHaM, B KOTOPBIX pa3peleHbl ONepalyy 1o KapTe.
baHk MMeeT MpaBo yCTaHaBIMBATh JIMMHTBHI Ha COBEpIICHHE OMNEpalMil ¢ MCIOJb30BaHUEM KapTbl/pekBu3nToB KapThl/NFC-
KapThl ¢ yBenomieHneM Kimenra B Otuere u/wnu B [lonpasnenennu banka n/mm uepe3 Odunumanbsaerii caiit barka.
bank mmeer nmpaBo npu Hapyniennu Kimenrom JloroBopa wiid npu BO3HHMKHOBEHHH CHUTYalldH, KOTOpas MOXKET IOBJEYb 3a
co0oii ymep6 it banka mimn Kiuernra, miubo HapyIlieHHe IeHCTBYOMETO 3aKoHoMaTehcTBa Poccuiickoit deneparmm:
- OCYyLIECTBHUTH BIIOKMPOBKY KapThl, a TaK)Ke IPUHUMATH MEPHI JJIsl €€ N3BSITHS;
- TPHOCTAHOBHUTH WJIHM IPEKPATUTh NPOBEIEHHE pacxo]HbIX omeparuil mo CueTy KapTel (C COXpaHEHHEM BO3MOXHOCTH
MpOBeeHNs onepanuii monoiaHeHuss Cyera KapThl).

10 ITpu sTOM pasMep KOMHCCHH 3a rOZOBOE OGCIY)KHBAHHE KAPTHI MHOTO BHIA HE OyAeT NPEBBIATH Pa3Mepa KOMHUCCHH, YCTAHOBJICHHOTO UL
KapTbhl, BBITYCK/IEPEBBITYCK KOTOpoii baHkoM ObLT mpeKparieH.
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3.38.

3.39.

3.40.

3.41.

3.42.

4.1.

4.2.

4.3.

44.
4.5.

5.2.
5.3.

5.4.

5.5.
5.6.

B ciydasx, ycTaHOBJIEHHBIX 3aKoHOJaTesnbcTBOM Poccuiickoli Deneparmu, bank BnpaBe moTpeboBaTh JOCPOYHOM OILIATHI
OCTaBIIEHCS CYMMBbI OCHOBHOTO J0JiIra BMECTEC C MNPHUIUTAIOMIMMUCA MPOUCHTAMU 3a IOJIb30BAHUE KPEAHUTOM, KOMHUCCHUH U
HEYCTONKHU (B cllyuyae Hadu4uus) U BO3BpaTa KapThbl, HampaBuB KIMEHTY MUChMEHHOE YBEJIOMIIEHHUE MOCPEACTBOM MOYTOBOMN
CBSI3M IO a/Ipecy, ykazaHHoMy KiueHToM B 3asiBlIeHUN.
IIpu npoBeneHNH ABTOpH3allMd B MOMEHT COBEpIICHMA olnepanud baHk ymeHbpnraeT PacXogHbIN TUMHT IO KapTe Ha CYyMMY
omepandd W CYMMY B3MMaeMoW KoMuccHd. [IpW He MOCTYIUICHWH IUIATEKHBIX JOKYMEHTOB IO omepanuu B TeueHue 20
(mBammaTH) KaleHMApHBIX OHEW ¢ HaThl ABTOpW3anuu baHK BoccTaHaBmuBaeT PacXomHBIH JTUMHT HA CyMMY OMNCpaIliH H
CyMMY B3MMaeMOW KOMHCCHH.
BaHk mMeeT mpaBo IpU HEUCIIONHCHUH WM HeHAJIe)KaIeM HernoaHeHnH KimeHtoM o0s3aTenbeTB 1o omiate O0sS3aTeTbHBIX
IUTaTeKeH ¥ HATMIUH IPOCPOUYCHHON 3aJOJKEHHOCTH IT0 KapTe O0e3 yBemomieHus Kitnenra:
- MOpydYaTh TPETHUM JIMI[AM Ha OCHOBAHWHW ar¢HTCKHUX WM WHBIX JOTOBOPOB, 3aKIIOYCHHBIX BaHKOM C TPETBHMU JIHIIAMH,
OCYILECTBIIATH JICHCTBHUS, HAIIpaBJICHHbIE Ha norameHne KimueHToM mpocpoueHHoi 3a10DKEHHOCTH 10 KapTe,
- NpeaoCTaBJIAThL TPETHbUM JIMIIaM B COOTBCTCTBHHU C YCJIOBUAMHU Arc¢HTCKHUX HJIW HHBIX JOrOBOPOB I/IH(I)OpMaHI/IIO n
JOKYMEHTBHI, IOATBEpKaaromue mpasa banka mo Jloroopy, B ToM uucie o npepocraBieHHoM Kiuenty Jlumure kpeaura
[0 KapTe, pa3Mepe 3amobkeHHocTH KimeHTta mo kapre, ycioBusax Jloroopa, a takxke mHpopmanuio o KiueHnre, B Tom
YHCIIe COEPIKAIly0 €r0 IePCOHAIBHBIC JaHHBIC.
B cnywae ecim B cootBercTBHE ¢ JloroBopoM baHKy mpemocraBieHO MpaBo ycTymaTh mpaBa (TpeboBanus) mo JJoroBopy
TPETBUM ITUIaM, baHK BIpaBe OCYHIECTBIATH YCTYNKY mpaB (TpeOoBanHumii) mo JIoroBopy TOJIBKO HOPHUINYCCKOMY JIHITY,
OCYIIECTBILTIONIEMY TMPOQECCHOHATBHYIO IEATCIPHOCTh MO MPEAOCTABICHHUIO MOTPESOUTENBCKUX 3aiMOB, IOPHIMYCCKOMY
JUIY, OCYIICCTBIBIIONIEMY HEATCIFHOCTh IO BO3BPAaTy IPOCPOYCHHOH 3aI0JDKEHHOCTH (HU3MYECKHX IUIl B KadeCcTBE
OCHOBHOTO BHJa IEATEIbHOCTH, CIEUUAIHM3UPOBAHHOMY (PMHAHCOBOMY OOLIECTBY MM (DPU3UUECKOMY JIMILY, YKa3aHHOMY B
nUCbMeHHOM cornacuu Knuenra, noaydeHHoM bankoMm nocne Bo3HUKHOBeHUs y KineHTa npocpodeHHON 3a10KEHHOCTH MO
Jlorosopy.
bank wumeer mpaBo TpeboBath y KimeHTa mnpexpsABICHHS NOKYMEHTAa, YIOCTOBEPSIOIIETO JHYHOCTh, B CIyYasX,
ycTaHoBNeHHBIX DenepanbHbiM 3akoHOM 0T 07.08.2001r. Nell15-®3 «O mpoTHBOMEHCTBUYW Jierainu3anud (OTMBIBAHHIO)
JTIOXOJIOB, TIOJIYYCHHBIX NPECTYMHBIM IIyTeM, M (UHAHCHPOBAHHIO TEPPOPHU3May, BHYTPUOAHKOBCKUMH MpPaBUIAMHU, a TaKkKe
[P BO3HUKHOBEHUH COMHCHHH B TIPABOMEPHOCTH MCIIOJIB30BAHUS KapThI.

CUYET KAPTHBI

Jnst oTpaKeHHUs Omepanuii, COBEPLIAEMBIX C HCIOJb30BaHHEM KapThl/pekBU3HTOB KapThl/NFC-kapThl B COOTBETCTBHH C
JoroBopom, bank otkpeiBaeT Kinuenty Cuer kaptsl B pyoisax Poccuiickoii deneparun.

bank B3umaer ¢ KitmeHTa KoMuccHIo 3a roJ10Boe 00CITy>KMBaHHE KapThl B cooTBeTcTBHU ¢ Tapudamu baHka mocie nposeneHus
nepBoil onepauuu no CueTy B oUepeJHOM TEKYILLEM TOY.

ITpn nocrymnennn Ha CUeT KapThl CyMMBI JEHEKHBIX CPEICTB, IIPU OTCYTCTBUH TEKYIICH 3aJODKCHHOCTH (B TOM YHCIE IO
MPOLIEHTaM M KOMHCCHSIM, INpeaycMoTpeHHbIM Tapudamn banka), PacXomHblii TMMHUT 1O KapTe YBEIMUMBACTCA HA CyMMY
MOCTYMHBIINX ACHEKHBIX cpelcTB. Ha octaTok neHexHbIX cpencTs Ha Cuere KapThl HPOLEHTH HE HAUHCIIAIOTCS.

Kiment 06s13aH coBepiuaTh Onepamnyy 1o Kapre B npeaesax PacxomaHoro TMMuTa.

bank mMeet mpaBo He 3a4nciiATh Ha CUeT KapThl MOCTYNHUBIINE ICHEKHBIE CPEACTBA M BO3BPATHTH MX OTIPABHUTEIIO IUIATEXa B
CiTy4asx, Koraa 3a4ducieHne Ha CueT HEBO3MOXKHO HM3-32 HEOCTATOYHOCTH, HETOYHOCTH WJIM HPOTHBOPEUYNBOCTH PEKBH3HTOB
pacyeTHOro JOKyMEHTa, JHUOO HECOOTBETCTBMS ONEpally JEHCTBYIOIEMY 3aKOHOIATesbCTBY Poccuiickoit dexepauun uiam
0aHKOBCKUM ITpaBUJIaM.

YCJI0OBUSA KPEJUTOBAHUA

Bbank npenocrasnser KnueHTy kpeauTHbIE CpeCcTBa AJsl COBEPILEHHS ONepaluil mo kapre B npenenax JIuMura kpeauTa U npu
OTCYTCTBUH WJIM HEJOCTaTOYHOCTH cOOCTBEHHBIX cpeacTB Kimenra na Cuere B COOTBETCTBHH ¢ pazzesnioM | MHIuBHIyambHBIX
YCIIOBHUH.

JlaToli BeIIAUM KpeANTa SBISICTCS 1aTa OTpakeHH orepanny mo CueTy KapThl.

ITpouenTs! HauncnsAIOTCA HAa cyMMy OCHOBHOTO I0JITa C AAThl OTpakeHHs onepanuy mo Cuery (He BKIIIOYAs 3Ty JaTy) IO JaThl
MOTaNICHHS 330JKEHHOCTH (BKIIOUUTENbHO). [Ipy ncuncneHnu npoIeHToB 3a MOJIb30BaHNE KPEIUTHBIMHU CPEACTBAMHU B pacyeT
NpUHUMAETCsl (PAKTHYECKOE KOJMMYECTBO KAJICHIAPHBIX IHEH B IIATE)KHOM MEPHOAE, B TOAYy — JCHCTBHUTEIBHOE HYHCIIO
KaJIEHAAPHBIX JTHEU.

B ciiydae HecBoeBpeMeHHoOro noramenusi O0s13aTeNIbHOTO IUIaTeka Ha CyMMY HETIOTallIeHHOH B CPOK 33/JOJDKEHHOCTH TPOLICHTBI
HE HAYUCIAIOTCS, Ha4YMHAs C JaThl, cileayromei 3a Jlatoil miaTtexa (BKIOYNTENbHO). HaunHas ¢ yka3aHHOM IaThl HA CyMMY
HETIOTAIICHHOW B CPOK 3aI0JI’KCHHOCTH HAYHCIIICTCsl HEYCTOMKA B COOTBeTCTBUH ¢ Tapudamu banka.

KnueHT mmeer mpaBo AOCpoYHO moracuth cymmy OOmiei 3amomkeHHocTH Ha gaty Otdera (3aZ0MKEHHOCTH JIBIOTHOTO
epuoja).

B cmydae ecnmm Kmment mo Jlatel mmatexxa BHocuT Ha Cuer kapTel cymmy OOmed 3afgobkeHHOCTH Ha jgaty Otdera
(3a10IKEeHHOCTH JILTOTHOTO TIEPHOJIa), YKa3aHHYI0 B rocieqaeM OTdere, TO Ha ONEpaIiy, COBEpIICHHbIE 110 KapTe B TOProBO-
cepBucHON cetTH B OT4YETHOM NEpPUOJE, pacHpocTpaHseTrcs AeiicTBue JIBrOTHOro mNepuoja: MPOLEHTHl 3a IOJIB30BaHHE
KpPEIUTHBIMH CPEICTBAMU, NIPEIOCTABICHHBIMU 110 YKAa3aHHBIM ONEPAIUsIM, HE B3UMAIOTCSI.

Ecmu no Harer mmatexxa Kiment He BHOcMT Ha Cuer kapThl Bclo cymmy OOmeit 3amomkeHHOCTH Ha jgarty OTtdera
(3a10IKEHHOCTH JIBTOTHOTO TIEpHOJa), YKa3aHHylo B nocieaneMm Otdere, To B cymMmMmy O0s3aTeNbHOTO IUIaTeXa B CIEAYIOLIEM
Otuere OyayT AOMOJIHWUTENBHO BKJIIOYEHBI NPOLEHTHI, HAHJICIEHHBIE Ha BCIO cyMMy OCHOBHOTO J0JTa IO OIEpaIUsM B
TOPTrOBO-CEPBUCHON ceTh (mpouuioro OT4YeTHOro MepuoAa) cO JHSA OTpakeHus omepanwii mo CdeTy KapThl A0 JaThl
(dhopmupoBanus qanHoro Ortyera.

KnueHT nMeeT npaBo JOCPOYHO MOTACUTh CYMMY TEKyIIeH 3a/10JKEHHOCTH 10 KapTe.

Exemecstuno mo HactymieHust Jlater miarexxka Kmuent o6s3an momonauTh Cuer kapThl Ha cymMmy OOs3aTenbHOTO IIiaTexa,
ykazaHHylo B Ordere i IorameHus 3aJ0DKeHHOCTH. JlaTy m cmocoO momonuerus Cuerta kxapTel KimeHT ompenpenser
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5.7.

5.8.

5.9.

5.10.

camocTosATensHo. [loramnenye 3a10KEHHOCTH 110 KapTe IMPOU3BOAUTCS ITyTeM MonojaHeHusa Cdera KapThl OJHUM U3 CIEAYIOIINX
croco0oB ¢ y4eToM Mopsaka, ycraHoBIeHHoro B [Tamsartke JleprkaTens:
1) myTem mpoBeACHHMS OTEpPAINH «IIEPEBO C KAPTHI HA KapTy»:
- uepe3 YcTpoiicTBa camoobcyxuBanus banka;
- C HCHONB30BaHHEM MOOWIBHOTO OaHKa;
- ¢ ucnonb3oBaHneM Coepoank OHIaliH;
- 4epe3 ONeparOHHO-KaccoBOTO paboTHHKA B mo0oM [lonpasznenenun banka;
- uyepe3 KonraktHsiii uenTp banka;
- uepe3 OduumansHbIii caiit Banka';
- 4epe3 yCTPOWCTBA CaMOOOCITyKUBAHUSI/CEPBUCHI IPYTUX KPEAUTHBIX OpraHU3aluil;
2) HATMYHBIMH JACHEKHBIMH CPEACTBAMH C UCHOJIB30BAHUEM KapThI/PEKBHU3UTOB KapThI:
- uepe3 YcTpoiicTBa camoobcimyxuBaHus banka ¢ MoIyieM ImpreMa HaINYHBIX ICHEKHBIX CPEICTB,;
- uepe3 OIepalnroHHO-KaccoBOT0 paboTHHKA B moboM Ilonpasznenennu banka;
3) OankoBckuM nepeBoaoM Ha CueT KapThl;
4) ¢ MCIIONTB30BAHHEM YCIYTH «ABTONOTAMICHHEY 2.
3auncrnenne IeHEeXHbBIX cpeacTB Ha CUeT KapThl U MOTalIeHUE 330JDKEHHOCTH 10 KapTe OCYIIECTBISETCS:
- TIpH MPOBEJICHHUH Ollepalyy nonosHeHus: CueTa ¢ UCIIoIb30BaHUEM KapThl — HE TO3HEE CIIeYIOIero paboyuero THs ¢ OaThl
TIPOBECHUS OTIEPALIIH,
- mpu Oe3HanmMYHOM mepeuncieHnr Ha Cuer (6e3 MCIONb30BaHUs KapThl) — HE MO3/HEE CIEAYIONIero pabouero JHS C JaThl
MOCTYIUICHHUS CPEJICTB HAa KOPPECTIOHACHTCKUM cueT banka.
JlaToii morameHusl 3a0JDKEHHOCTH IO KPEIWTY SIBISETCS JAaTa 3a4nciieHHs: cpelncTs Ha Cuer kapTel. JleHEKHBIE CpENCTBa,
noctynatomue Ha CueT KapThl B CUET MOTALICHUs 3aJ0/DKeHHOCTH KimeHTa, HampaBiIAioTCsl BHE 3aBUCHMOCTH OT Ha3HAuEHHS
IUIATEXa, YKA3aHHOTO B IIATEKHOM JJOKyMEHTE, B CJICIYIOLIEH 04ePEIHOCTH:
- Ha yIUIaTy IPOCPOYECHHBIX IPOLEHTOB,
- Ha yIulaTy poCpoYeHHOH cyMMbI OCHOBHOTO JI0JITa,
- Ha yruiaty CyMMBI IPEBBILICHUS JINMHUTA KPEIUTa,
- Ha yIulaTy HEyCTOMKH 32 HECBOEBPEMEHHOE roramenue cyMmbl O0s3aTeNIbHOTO TIaTexka,
- Ha yIUIaTy NpOILEHTOB, HAUYMCICHHBIX Ha AaTy popMupoBanus OT4deTa M BKIIOYEHHBIX B cyMMy OO0s3aTeNbHOTO IIIaTexa,
- Ha ymaty 4% ot OcHoBHOrO nonra (6e3 CyMMBI IPEBBIIICHNS TUMATA KPEIHUTA),
- Ha ymiaTy 3a0JDKeHHOCTH 1o OCHOBHOMY JOJTY MO ONEpalusM CHATHS HAJIWYHBIX 3a mponuisle OT4eTHbIE MEpHOAB! (13
cymmbl O0miel 3a10/okeHHOCTH Ha qaty Otdera (3a10JDKEHHOCTH JBIOTHOIO MIEPUO/A)),
- Ha ymwary 3agoinkeHHOCTH 1mo OCHOBHOMY JONTY MO ONEpAlisiIM B TOPrOBO-CEPBHUCHOW ceTH 3a mponuisle OTYeTHbIE
nepuoanl (13 cymmbl OO1IIEl 3a10/KeHHOCTH Ha gaty OTdera (3a10/DKEHHOCTH JIbIOTHOTO IIEPUOa)),
- Ha yIUIaTy MPOICHTOB, HAYUCICHHBIX Ha ATy MOTAIIEHNs 3a/10JDKEHHOCTH (C yueToM JIbroTHoro nepuona),
- Ha yIuIaTy 3aJ0JDKeHHOCTH 0 OCHOBHOMY JIOJTY MO ONEpanusiM CHATHUS HAJIMYHBIX U3 TeKymero OT4eTHOro nepuosa,
- Ha ymiary 3aJoJDKeHHOCTH 1o OCHOBHOMY JOJITY IO OIEpalysM B TOPrOBO-CEPBHCHON CEeTH M3 TeKymero OTYeTHOro
nepuoja.
Bo3menienne cyneOHBIX M HHBIX pPacxoJoB baHka 10 NpPUHYAWTEIHHOMY B3BICKAHUIO 3aJ0JDKEHHOCTH Mo JloroBopy
IIPOU3BOJUTCS B 0YEPEIHOCTH, IPEAYCMOTPEHHOU 3aKOHOAATeNbCTBOM Poccuiickoit Penepanuu.
[Tpn momy4yeHUM NeEpeBBINYIICHHOW KPEAMTHOM KapThl W B ciydae Hamuuus y Kimenrta cueroB nebeToBbIX KapT, KimeHt
MoXxeT odopMHUTh NopydeHHe baHKy Ha aBTOMAaTH4ecKoe IEpeuMCIICHHE JCHEXKHBIX CPEICTB CO CUETOB AEOETOBBIX KapT
Knuenta B mnoramenue IlpocpoueHHON 3aJ0/DKEHHOCTHM N0 KpeAMTHOM Kaprte. llepeuucieHne AEHEKHBIX CpPEICTB
npousBonuTcs bamkom HaumHas ¢ 30 (TpHOmAaToro) KaleHAApHOTO MOHA C IaThl BO3HHUKHOBEHHSA IIpocpodeHHOMH
3aJJ0JDKEHHOCTH TI0 KPEANTHOM KapTe (IOcCJie HEOIUIaThl BTOPOTO OOS3aTENBHOTO INIaTeXa MO KpenuTHOW kapte). Kimment
MOXET H3MEHHUTH/OTMEHHTH TOpyUIeHHUE, oOpaTtuBInuch B [lonpazaenenne banka ¢ COOTBETCTBYIOIINM 3asIBICHHEM.
Kiment o06s3aH  mocpoyHo moracuTh 10 TpeboBaHmio baHka ocraBmryrocss cymmy OCHOBHOTO [0ira BMECTE C
MPUYUTAIOMIAMICS TPOIEHTAMH 3a IOJb30BAaHWE KPEANTOM, YKAa3aHHYIO B COOTBETCTBYIOUIEM IHCHbMEHHOM YBEIOMIICHHH,
HarnpaBJIeHHOM HOCPEICTBOM TIOUTOBOM CBSI3M 110 ajipecy, ykazaHHoMY KireHToM B 3asiBiieHHH, B CITydae HEHCIOJHEHUS WU
HeHajuexaiero ucrnonueHus: Kinuenrom Jlorosopa.
KiueHT oTBe4aeT 1o cBOMM 00s13aTeILCTBAM nepeng bankom Bcem cBouM HUMYIIECTBOM B IIpeaciax 3aJ0JLKCHHOCTU 110 KapTe U
pacxoi0B, CBA3AHHBIX C €€ MPUHYAUTCIIbHBIM B3bICKAHHUCM.

NH®OPMUPOBAHMUE O 3AJOJI’KEHHOCTHU U COBEPHIEHHBIX OITEPALTUASX

WudpopmupoBanne Kimenra o0 onepammsax, coBepmieHHBIX Mo CueTy kapthl 3a OTYETHBI IMEpPHOMA, O IaTe W CyMMe
O6s3arensHOrO Mmuarexa, JloctymHoM smmure Ha naty Otuera, cymme OOmel 3agomkeHHOcTH Ha naty Ortdera
(3a10/KEHHOCTH JIBTOTHOTO TEPUOJa) MPOU3BOAUTCS MyTeMm mpenoctaBiieHus bankom Kimenty Otuera B IloapasneneHun
banka.

Jns KnueHrtoB, cAenaBIIMX COOTBETCTBYIOLI[YIO OTMETKY B 3asBiieHuH/3asBiacHUU 00 m3MeHeHuH uHpopmanmu o Kiuenre,
Oruer Hanpasisgercs bankoM Ha ykazaHHbIH KiineHTOM ajpec 351eKTpOHHOM MOYTEHI.

Kiuent Moxer nonosnHutenbHo noxyuutb Otdyer B CoepOank OHuaiiH.

Knment cormamaercs ¢ momydeHneM OTdeTa MOCPEACTBOM ceTu VIHTepHET, oco3HaBas, 4TO ceTh VIHTepHEeT He sBIsSeTcA
0e30macHBIM KaHAJIOM CBSI3H, M COTNIAIIaeTcs HeCTH (pruHaHcABble PUCKU U PUCKU HAPYIIECHUS KOH(QUACHINATIBHOCTH, CBSI3aHHbIE
C BO3MOXHOW KOMIpoMeTariei HHpopMaImu 1pu e€ nepenade dyepes cetb MHTepHer.

Y [Ipu Hammumun TeXHUIECKOH BO3MOKHOCTH.
12 [Ipu HaMMUMK TEXHUYECKOH BO3MOXKHOCTH.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

7.2.

7.3.

7.4.
7.5.

[Mpu nanmumnu 3agomkeHHocTH o Otuery bank ocymiectisier otnpaBky SMS-cooOmienus o nare U cymme O0s3aTelbHOTO
mwiatexa, cymme OOmei 3amomkeHHoctd Ha gaty Ordera (3aM0DKCHHOCTH JIBFOTHOTO mepuoaa) it KimeHTos,
MOJKIIIOUEHHBIX K Yciyre « MoOUIbHBIN OaHK.

WudopmupoBanne Kimenra o 3agomkeHHOCTH, JlocTymHOM JuMHUTE W 00 oOmepanusx, COBeplIeHHbIX 1o Cyery KapThl,

NpOM3BOIUTCS baHKkOM clienyronumMu crnocooaMu:

1) c ucnonp3oBanreM MoOMIIBHOrO OaHKa:

- myteM HampapineHus Kmmenty SMS-coobmenwnii/Push-yBenomnennii 00 omepanusx, coBepiieHHBIX o CUeTy KapThl, H
Hocrynuom iumute (st KITMeHTOB, MOAKIIOUEHHBIX K «IIOJHOMY» TakeTy Ycnyru « MoOwibHbIH 0aHK» («YBeIoMICHHS
0 KapTey)),

- myteM Hanpasienus Kmuenty SMS-coobmenus o cymme Obs3atensHoro ruiatexa n OOmmiei 3a10/DKeHHOCTH (TEKyIeH
3aJJ0JDKEHHOCTH) 110 3anpocy Kimenta (SMS-coo0mienue ¢ TekcToM «Jlonr»);

2) ¢ wucnons3oBanneM COepbank OmmailH — mocTymHa wH(OpManus o0 omepaiusx, COBepuIeHHBIX mo CueTy KapTsl,
HoctynmHOM nmMute, cymme OOmieil 3aq0pKeHHOCTH (TeKymieidl 3amopkeHHOCcTH), MHpopmarus mo Otdery, B T.4. O
HEToraneHHO! 3aJ0JDKeHHOCTH 10 OT4eTy;

3) uepe3 KontakTHslii 1ieHTp banka:

- npu obpamennn Knuenrta npenocrapisiercst uHdopmanus o0 omnepanusix, coBepiieHHbIXx nmo Cuery kapThl, JlocTymHoM
mamute, cymme OOIel 3a10JDKeHHOCTH (TeKyIneH 3agoinKeHHOCTH), nHpopManus nmo OTdeTy, B T.4. O HENOTANICHHOM
3agoipkeHHOCTH 1o OTyery,

- C HCIOJB30BAHHUEM CHCTEMBI aBTOMaTH3HpoBaHHOTO obOciyxuBanus (IVR) mpenocraBnsercs uadopmanus o JocTymHOM
JIIMHTE.

Kiment o06s3yercss mpeAnpuHUMaTh Bce OT HEro 3aBUCSIIEE B IIESIX MOJIyYeHHs HWHGpOpMaluu, HarpasisseMoil baHkom B

COOTBETCTBHH C M.11.6.1 1 6.2 OOmKX yCcIOBHUii, U cOTalaeTcs ¢ TeM, YTO yKa3aHHas HH(POpMAIHs B JIIOOOM CITydae CUUTACTCs

MTOJIYYEHHON UM B HanOoJiee paHHHUH 10 BPEMEHU CPOK B 3aBUCHMOCTH OT CII0c00a HH)OPMHUPOBAHHUS:

- ¢ matel nonydenus: Kimmenrom OTdera, HO He mo3gHee 7 (CeIbMOT0) KaJleHAapHOTO JIHSA ¢ naThl OT4eTa;

- ¢ garel mosrydenuss Kimentom SMS-coobmenns/Push-yBenomnennus banka, HO He mo3nHee 3 (TpexX) 4acoB ¢ MOMEHTa
otnpaBku SMS-coobmenns/Push-ysenomiienns bankoM (1o JaHHBIM HHPOPMAITHOHHOM crcTeMbl baHka).

Kmment moxer obOparuthest B [lompasnmenenme banka mmst m3meHeHus cmocoba mpemocraBieHuss OTdeTa B TEUCHHE CPOKa

JIEUCTBUS KapThI.

baHK He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WM HECaHKIMOHUPOBAHHBIM JOCTYN K HEMY IIPH Ilepejade 0 CeTH

WnTtepHer Ha ykazaHHbI KIMEHTOM aJIEKTpOHHBIN aJpec, a TakXe 3a HecBoeBpeMeHHoe mnoiyuyeHue Kmmentom Otuera. B

ciyyae Henosydenusi Otyera, HampaBieHHoro mo certu Murtepuer, Kiment nomken obOparutbess B bank. Ecim Kiment

ykionsiercsi ot noiyuenust Ortuera, bank cuuraer, yro KimeHT 0611 Ha uiexxammM o6pa3oM NporHPOPMHUPOBaH 00 OIEpaLHsX,
coBepuIeHHbIX 1o CueTy KapThl 32 OTYeTHBIH nepuos, o aate 1 cymMmme O0s3aTeNIbHOTO IUIaTexa, JlocTylmHOM JIMMHUTE Ha JaTy

Otuera, cymme OOmeit 3amomKkeHHOCTH Ha 1aTy OTdeTa (3a0KEHHOCTH JIBIOTHOTO TIEPHOA).

O6s3anHoCcTh banka mo mHpopMupoBanmio KnreHTa cunTaeTcst HCIIOTHEHHOW MPH HAIIPABICHUN YBEIOMIICHHUS B COOTBETCTBHU

¢ 1.6.1 w/mm 11.6.2 OOIMX yCIOBHi cormacoBaHHEIM ¢ KimeHTOM croco6om.

Kiment BmpaBe obparutscs B bank mis momyuenns Ortdera 3a mro00i meproa BpeMeHH, HO He 0Oojee yeMm 3a mocienaue 12

(mBeHAIIIATh) MECSIICB.

Knment mmeer npaBo mogate B bank muceMeHHOE oOpallleHne 1o CTIOpHOW orepanuy (mpeTeHs3uio) B Teuenue 30 (Tpunnatn)

KaJleHJapHbIX aHel ¢ natel OTdera aub0 B TeyeHne 60 (LIECTHAECATH) KaleHIApHBIX JHEH C JaThl COBEPIICHHS OIEPaLUH.

Henonyuenue bankom ot KimeHnra npereH3nu B yka3aHHBIH CpOK 03Ha4yaeT coryiacue KienTa ¢ omneparuei.

baHK He HeceT OTBETCTBEHHOCTH TI0 OTIEpaIMU ¢ KapToH, ocriopenHoit Kimenrowm, B ciryyae ecnn KiueHt He yBenomun baHk o

HECaHKIIMOHUPOBAHHOI UM OIIEpalllK B CPOKH, yCTaHOBIECHHBIE 11.3.21 O0LMX yCIOBU.

baHk paccmarpuBaer 3asBI€HHE O CIIOpPHOHM omepanuu, a Takke uHpopmupyer KimeHTa o pesynbTaraXx pacCMOTPEHHS
3asiBieHHs 10 TpeboBanuio Knmenra B Tedenue 30 (TpuanaTH) KajeHAAPHBIX JHEH CO JHS TOJyYSHUS 3asBICHHS, a TAKXKE B
TeueHne 60 (mIecTHmecsATH) KaJeHAApPHBIX MTHEH CO IHA TONYYCHHS 3asBICHHS [PH WCIIONB30BAaHUHM KapTHl IS
TPAHCTPAaHUYHOTO TIePEBOA JCHEKHBIX CPEICTB.

BosMernienne IEHEKHBIX CpPEACTB IO CIOPHBIM OMNEpaIiisiM OCyIecTBIsAeTcss BbaHKOM MO pe3yiabTaraM pacCMOTPEHUS
nperen3uu Kinenra.

COBJIIOAEHUE 3AKOHOJATEJBCTBA

B cooTBeTcTBHM ¢ NEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu bank mmeer mpaBo TpeboBaTh oT Kimenra
NPENOCTABIICHUS JOKYMEHTOB (KOMHUIT JOKYMEHTOB) IO IIPOBEJCHHBIM C HCIOJIb30BaHUEM KapThl/peKkBH3UTOB KapThl/NFC-KkapThl
pacdeTHBIM OIepaIsIM B HHOCTPAHHOM BAJIIOTE, MHBIM ONIEPALMAM C [EJIBI0 OCYIIECTBICHHUS! KOHTPOIBHBIX (QyHKIMH, a Kirent
00s13yeTcs IPeIoCTaBIsATh He0OOX0IMMbIE TOKYMEHTHI B baHK 110 epBoMy TpeOOBaHUIO B yKa3aHHbIE baHKOM cpoKH.

baHKk nmeeT npaBo MOJHOCTBIO WM YaCTUYHO IMIPHOCTAHOBUTH omnepanuu no CueTy, a TakKe 0TKa3aTh B COBEPLICHUU ONEpaluii,
3a MCKIIIOYEHUEM OIEpaluil MO 3a4HUCIICHUI0 JEHEKHBIX CPEJCTB, B CIydasX, yCTAHOBIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
®enepanuy, B TOM 4Yucie, ecid y baHka BO3HHMKAIOT MOAO3PEHHS, YTO ONEpalys COBEPIIAETCS B ILENSAX JIeraau3aluu
(OTMBIBaHHMs1) JOXO/IOB, TIOJyYEHHBIX NPECTYIHBIM ITyTeM, UM (PUHAHCHPOBAHUS TEPPOpU3MA.

KnueHT 00s13yeTcss He MCTIONB30BaTh KapTy AJIS COBEPLICHUS OINEpallyii, MPOTUBOPEUAINNX ACHCTBYIONIEMY 3aKOHOAATEIBCTBY
Poccuiickoit denepanun.

Knment o6s3yercst He mpoBoauTh 1o CUeTy omnepanuu, CBI3aHHbIE C IPEANPUHUMATENBCKOH e TeTbHOCTHIO.

Knment cormamaercs ¢ tem, 4ro baHk mMeeT mpaBo Ha ‘00pabOTKy BCeX NMEpPCOHANBHBIX MaHHBIX KiMeHTa, yKa3aHHBIX B
3asBICHNUH, a TaK)Ke YKa3aHHBIX B MHBIX JOKYMEHTax, IpenoctapisieMbix Knuentom B bank cormacHo JloroBopy, B TOM 4ucie
OMOMETPHUYECKHX TEPCOHANBHBIX JaHHBIX ((hoTorpadupoBaHue), a TAKXKE BCEX NMEPCOHANBHBIX AaHHBIX KiMeHTa, Haxoasmuxcs
B PAaCHOPSDKEHUM TPETHUX JIMI, KOTOPBIE COCTOSAT ¢ BaHKOM B JOrOBOPHBIX OTHOLIEHHAX, B COOTBETCTBUM ¢ PDenepanbHbIM
3akoHOM 0T 27.07.2006 Nel52-®3 «O nepcoHalbHBIX AaHHBIX», KOTOPask BKIIOYAET COBEPIICHHE JII000T0 IeHCTBUS (ONeparnm)
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WJIM COBOKYIHOCTH JACUCTBUM (OTepaliuii) ¢ UCIIOIb30BAHUEM CPEJICTB aBTOMATH3AIIMH WK 0€3 HCTIOIb30BaHMSI TAKUX CPEJICTB C

NepCOHAJIBHBIMU JaHHBIMM, BKJIIO4Yas cOOp, 3aluch, CUCTEMATH3alWIO, HAKOIUICHWE, XpaHEHHE, yTouHeHue (OOHOBJIEHUE,

W3MEHEHHE), M3BIICUCHHE, WCIONb30BaHWE, 00e3NInunMBaHue, OJOKUpOBAaHWE, YAaleHHe, YHHYTOXXEHHE, Iepenady

(mpenmocTaBieHue, TOCTYI) INEPCOHANBHBIX MaHHBIX, BKIIOYas Iepenady TPEeTbUM JIMIAM, JCHCTBYIOIIMM Ha OCHOBAHHUHU

Ar€HTCKUX IOTOBOPOB WM HWHBIX AJOTOBOPOB, 3AK/IIIOYCHHBIX HMH C EaHKOM, B TOM 4YHCJIC, B CJIy4a€ HCHCIOJHCHUA I/I/I/IJ'II/I

HeHaJuIexamero ucrmonHeHuss KimeHTOM 00s3aTenscTtB 1mo  JloroBopy. VYkazanHble KIMeHTOM TepcOHANBHBIC JaHHBIC

MPEJOCTABILIIOTCS B IENIX KPEOWTOBAHWA W HCIONHCHHWS JOTOBOPHBIX O00S3aTEIBbCTB, OCYIICCTBICHUS JCHCTBUM,

HaTpaBJICHHBIX Ha B3BICKAaHUE MPOCPOUYCHHON 3aI0JDKCHHOCTH 10 JloroBopy, a Takke pa3paboTku BaHKOM HOBBIX MPOIYKTOB U

yeryr u uHpOopMupoBaHus KimeHTa 00 3THX TPONYKTaX W yciIyraX. baHK HWMeeT MHpaBO MPOBEPUTH ITOCTOBEPHOCTH

MPeIOCTaBIICHHBIX KITMEeHTOM MepcOHaNbHBIX JaHHBIX, B TOM YHCIE C HCIIOJB30BAaHHEM YCIYT IPYTHUX OIEPATOPOB, a TAKXKe

HCTONB30BaTh HHPOPMANKI0 O HEUCIOJTHCHUN W/WIM HEHAIJICKAIIEM HWCIOTHEHUH IOTOBOPHBIX OO0S3aTENBCTB IPH

pacCMOTPEHUU BOIIPOCOB O IIPENOCTABICHUN JPYTUX YCIYT U 3aKII0YEHUN HOBBIX OTOBOPOB.

Cornacue KimeHra npemocraBisieTcsi ¢ MOMeHTa moanucanus JloroBopa U IEHCTBUTENBFHO B TeYCHUE 5 (IISATH) JIET MOCie

HCIOJIHCHUA OOTOBOPHBIX o0s3arenncTB. Ilo McTeueHnn YKa3aHHOT'O CpOKa HeﬁCTBHe corjiacus CUUTACTCA IMPOJJICHHBIM Ha

KakJple ciaenywomue S (T8Th) JeT IpU OTCYTCTBUM CBeIeHU 0 ero oT3biBe. Coriiacue MoXeT ObITh 0T03BaHO KimeHToMm B

000 MOMEHT IyTeM Inepenayn banky nmoanucanHoro KinreHToM MUChbMEHHOTO YBEIOMIICHHUS.

KnuenT ynonnomounsaet bank:

7.5.1. umcmomp30BaTh MepCcoHaNbHBIC NaHHBIC KineHTa B mensx npepoctaBicHus KIMeHTy cBeJCHUI 0 MMPOBOJAUMBIX OTICPAIIHSIX
mo cueram Kimenra, uH(OpMaIum, CBI3aHHOW ¢ WcmoilHeHHeM JloroBopa, npemioxkeHuil banka, mHQoOpMamoOHHBIX U
peKITaMHBIX cooOmieHnit 00 yciyrax baHka myTeM opraHM3aldé ITOYTOBBIX PAacCBUIOK, PAacChUIOK SMS-cooOImeHwmid,
Push-yBegoMiieHH 1 pacCchUTOK 10 AJIEKTPOHHOM mouTe B aapec KineHTa, a Takke mocpencTBoM Tenae)OHHOH CBS3H;

7.5.2. mpenocraBnATh MH(POpPMALMIO O MEPCOHANBHBIX NaHHBIX KimeHTa TpeTbell cTopoHe, ¢ KOoTopoi y banka 3akiodeHO
COTJIaNIeHHe O KOH(HUACHIMAIHHOCTH, B MENIAX OCYIOIECTBICHHSA TesleoHHOW cBa3M ¢ Kimentom mis mepenmadn
nH(OPMAMOHHBIX U PEKIIAMHBIX coo0IIeHnii o0 ycnyrax banka,

7.5.3. mpemoctaBisaTh MH(GOPMAIUMIO O MEPCOHAIBHBIX MaHHBIX KiMeHTa TpeThel CTOpOHE, ¢ KOTOpo# y BaHka 3akimiodeH
areHTCKUI JIOTOBOp W COTJAMIEHWE O KOHQHICHIWATHHOCTH, B Iemsix mnpenocraBieHus Kmmenty OTtueta c
ncrnonk3oBanneM Coepbank OHalH;

7.5.4. mpenocraBmats [laptHepy banka madopmariro o KnrenTe st ocymiecTBICHHS PETHCTPALU B TPOTpaMMax IO BBITYCKY
KapT, npoBouMEIX bankom u [laptHepamu banka mo BeiOpanHOMY KimeHTOM KapTOYHOMY IMpPOIYKTY, HEOOXOANMYIO
Jutsl KcnosHeHus JloroBopa;

7.5.5. nus ueneit XxpaHeHUst JOKyMEHTOB, COEPIKaIUX IEPCOHANIBHBIC JaHHble KiteHTa, a Taxoke Ul CO3JaHus U XPaHeHHs UX
JIEKTPOHHBIX 00pa30B, MPENOCTABIATh YKa3aHHbIC JOKYMEHTHI CIEHHaIM3UPOBAaHHONW KOMIIaHMH, ¢ KoTopoi y banka
3aKJII0YEH JIOr0BOP 00 OKa3aHUM YCIIYT XpaHEHUs U COIIAIlEHHE O KOHPHUICHIINAIbHOCTH;

7.5.6. obpabareiBate uH(pOpMaImio 00 omepanusx KiumeHTa, COBEpIICHHBIX B paMKax Hacrtosimero Jloroeopa B meisx
HanpaBieHus KilmeHTy mHOMBHU Ty adbHBIX TpeaIoKeHnH/pekoMeHammii banka ¢ ncnonp3oBannem Coepbank OHmaliy;

7.5.7. cobupatp u oOpabaTbiBaTh JIOOBIE MEPCOHANBHBIC NAaHHBIC, pa3MEIIeHHbIE B CONHMANbHBIX ceTsaX (OIHOKIAaCCHUKH,
Bxontakte, Facebook, MoitMup, Twitter, LiveJournal, YouTube, Instagram, na uaTepHET-IOpTamaxX ABHTO, ABTO.pY,
LWAH, Jomodona, SuperJob) B memsax onpexaeneHus naTepecoB Kimenra as hopmupoBanus u HanpasieHus KineHty
MIEPCOHAIBHBIX TPEIOKCHHN;

7.5.8. B memsix peanu3alnuy JONOJHHUTENBHBIX MEp MO MPOTHBOJICHCTBHIO MOLIEHHHYECTBY MPEIOCTaBIATh MH(opManuio o0
a0OHEHTCKOM HOoMepe MoOmimbHOro Tenedona KimeHra omepaTopam MOABMXKHOW panuoTencdOHHON CBsi3u (nanee —
OIepaTophbl CBSI3M) U IOJY4aTh OT OIEPAaTOPOB CBS3M B OTHOIICHWH aOOHEHTCKOTO HOMEpa MOOWIIBHOTO TeiedoHa
Kiienta uHMOPMALHMIO O CIEAYIOmHX (pakrax'>:

- o ¢axre 3amensl SIM-kapTel Ha MoOuEHOM yeTpoiicTBe Kinenra;

- 0 ¢axre cMeHbI aboHeHTckoro Homepa (MSISDN) Kiuenra;

- 0 (axTe mpeKpaleHns UCTIONb30BaHms aboHeHTckoro Homepa (MSISDN) Knnenra;

- 0 (aKTe pacTOpKEHHs C ONIEPaTOPOM CBSI3U ToToBOpa 00 okazannu KimeHrty yciyr cBsa3u no naumaTnee KimenTa;

- 0 (haKTe paCTOPKEHHS C OIIEPATOPOM CBSI3H TOTOBOPA 00 OKa3aHWH YCIyT CBsA3M KIIMEHTy 1Mo MHHIIMATHBE OIepaTopa
CBSI3M;

- 0 (axTe HATU4YUA BPEIOHOCHOTO porpaMMHOTo obecriedennst Ha MoOmisHOM ycTpoiictBe Kinenra;

- o dakre cmensl IMEI MobunsHOTO yerpoiictBa KimenTa;

- 0 (hakTe MOJKIIOYEHHON YCJIyrd Iepeajgpecaldy BbI30Ba M cooOlIeHHH K aboHeHTckoMy Homepy (MSISDN)
Knuenra.

bank BripaBe nH(pOpMHUPOBATH oniepaTopa cBsi3u o paxre opopmienus Kinuenrom Hacrosiiiero coryiacusi B banke;

7.5.9. B ciyuae BoissBIcHHS BaHKOM MOI03PUTEIBHBIX HJIH MOIICHHHUYECKUX omepaiuii bank Bnpase nepenaBath HHGOPMAIUIO
(BKJIIOUAsi, HO HE OTPaHUYUBAsICH: HOMEp MoOmMiIbHOro Tenedona, Mnentudukarop Kiuenra, nanusie o MoOuinbHOM
ycrpotictBe KnmenTa, ['eonosurum) B OOIIECTBO ¢ OTpaHHMYCHHONW OTBETCTBEHHOCTHIO «be3omacHas mHpopMannoHHas
30Ha» (OO0 «bU30n», anpec: Poccuiickas @enepanus, 105066, r. Mocksa, ynuna OnbxoBcKas, 10M 4, Kopiryc 2, oduc
515) B memnsix OCyIIEeCTBICHUS MEPOTIPHUATHH I10 MPETOTBPAICHIIO MOIICHHHYESCKIX ONICPAIIHIA;

7.5.10. mepenaBaTth, B T.4. Ha TEPPUTOPUI0 HHOCTPAHHBIX TOCYNApCTB (TpaHCTpaHWYHAs TIepenada), WHOOPMAIHIO O

MEPCOHATBHBIX MaHHBIX KiMeHTa B IUIATE)KHBIE CHCTEMBI, YYaCTHHUKAM IUIATSKHBIX CHCTEM, B IPABOOXPAHUTEIHHBIC
OpraHBl B Cllydac BEBISBICHUS BaHKOM IOJO3PHUTENBHBIX WM MOIICHHHYECKHX omepamuid mo CyeTy KapThl B HEJSIX
YpEryJIMpoBaHUsl U pacclieloBaHus criopHoil onepaguu Knmenra, coBepiienHoi nmo CueTy KapThl, a TaKkKe B LENSX
KOHTPOJIA U NIPENYNPEKAECHUS MOLLIEHHUYECTBA,

B Mpu YCIIOBUH TEXHUUECKOH peaan3aliy U HAINYHHA COOTBETCTBYIOIIETO I0OTOBOPA C OIEPaTOPOM MOIBHKHON paroTesieOHHOMN CBSI3H.
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8.2.

9.2.

9.3.

9.4.

9.5.

9.6.

7.5.11. nepe,uaBaTbM, B T.4. HA TEPPUTOPHIO MHOCTPAHHBIX FOCYIAPCTB (TpaHCTpaHUUHAsS Tepenaya), HHQOPMAIUI O CyMMe
orepalyy, AaTe U BPEMEHU ee COBEPLICHUs, TUIIe ONepaluy, KOAe BaJIOThl, CTaTyce ABTOpH3aIMU Ui ee 00paboTKu
opraumzaism (OIITJT JUCTPUBBIOIIH MHTEPH3IIHII, Google Ireland Limited, Camcynr Jaekrponukc Ko.,
JITn. u uHBIM), SBISIOIIAMCS BJaJC/bIIAMH MPOrPAMMHOIO oOecreueHuss — MOOWIBHBIX TpuiokeHuit (Apple Pay,
Google Pay, Samsung Pay u unbix), obecneunBaronux KimeHTy BO3MOXXHOCTh coBepIIaTh ornepainuu no Cuery KapTsl
C HCIIOJIb30BAaHMEM TEXHOJIOTHHM OECTPOBOJHOM BBICOKOYACTOTHOM CBsi3M Mainoro paamyca aerctsus (NFC), m nx
ahGUIHPOBaHHBIM JTUIIAM, B IEJISIX:

- TPEAOCTaBIICHUS KIMEHTAaM B MOOWMIBHOM HPHIIOKECHHUH MH(POPMAIMK O COBEPLICHHBIX MMM onepamusx no NFC-
Kapre;

- oOHapy)XeHHs M yCTpAaHEHUs] MOLLICHHUYECTBA;

- BBINOJHEHWS OpPraHU3alMsAMHM — BIAJeNblIlaMH IPOrpaMMHOTO obOecnedeHus: (MOOWJIBHBIX TNPHIIOKEHHH) M HX
apGUIMPOBAHHBIME JIMIIAMU TPEOOBAHUH 3aKOHOIATEIbCTRA;

- CO3JaHUSA OTYETOB 00 OSKOHOMUYECKOH 3((HEeKTUBHOCTH MOOWIBHBIX MPUIOKEHUH HMCKIIOYUTENBHO U
HCTIOJIB30BaHISI BHYTPU OpTaHM3aINil — BIAJEeNbIeB IPOTpaMMHOTO obecrieueH s (MOOUIBHBIX NMPUIIOKEHUN) U UX
apGUIMPOBAHHBIX JIUIL;

- peKJaMbl MOOMJIbHBIX IPHIIOKESHUI U MHOTO WX HMPOJBIDKCHHUS HA PHIHKE;

- YCOBEpPIICHCTBOBAHUS MOOMIBHBIX NMPHIOKEHHH;

- TPOBEICHUS aHAIHM3a PACTIPECICHNS PEKIAMHBIX 00BSIBICHNI B MOOMIIBHBIX IPHIIOKCHUSIX;

7.5.12. mepenaBath , B T.4. Ha TEPPUTOPHI0O HHOCTPAHHBIX TOCYNApCTB (TpaHCTpaHWYHAs IMepenada), WHPOPMAIHIO O
nepcoHaIbHbIX ManHbiX Kimenra (MMenw, aapece peructpaiun) komnanuu Google Ireland Limited B mensx Beimycka
NFC-kapt™, ocymectBiusieMoro uepes MoGuibHOE mpuIokenne bamka, u mpoxoxeHus peructparuu Kimenta B
MoOuIpHOM Tipuioxkenun Google Pay;

7.5.13. mocne mpucoenuHenuss Kinuenra xk mporpamme sosuibHOCTH «Cracubo ot CoOepbaHka» mepeaaBaTth AKIHOHCPHOMY
obmecTBy «lleHTp mporpaMm JosmbHOCTHY, anpec: Poccuiickas @eneparust, 115114, r. Mocksa, 1-i JlepbeneBckuit
nepeyiok, noMm 5, nomemnieane Ne505/506 (manmee — AO «III1JI») mepcoHansHbIe MaHHBIC: ATy POXKIACHHS, HOMED
MOOHMIBHOTO TenedoHa, 1Mo, aapec EKTPOHHOH MOYTHI, HACENEHHBIH IMyHKT NMPOKUBAHUS W peructpannu Kinenra;
WNnentudukatop Kiwenrta; nmpu3Hakyu BEIOTHEHMs] KiMEHTOM yCIOBHH TPHCBOSHUS YPOBHS MPUBHIICTHH B paMKax
yYKa3aHHOW MPOTpaMMBI; CBEACHHUS O KapTe U MPOBOJUMBIX onepanusax nmo CueTy KapThl — B Hessix ydactus KiueHnra B
YKa3aHHOHU MpOTrpaMMe U MapKETHHTOBBIX MEPONPUTHSX, MpoBoanMbIX ITAO Coepbank w/nimm AO «LI1JI».

N3MEHEHUE UH®OPMAIIUU, HABJIIOAEHUE U 3AIIUCH

Knuent o6s3yercs nogate B [lonpasnenenue banka mucbMeHHOE 3asBIicHUE 00 M3MEHCHHMHU NTAHHBIX, cojepkammxcs B base
JAaHHBIX baHka, BKJII0Yask KOHTAKTHYIO HH(pOopMaIuio, criocod csa3u banka ¢ Kimenrom, B TeueHue 7 (ceMu) KaleHIAPHBIX THEH
C JIaThl UX U3MEHEHHS, & TAK)KE MPEIO0CTaBUTh B BaHK JOKYMEHTBI, TIOATBEPIKIAIONINE H3MEeHeHNE (PaMITK, UIMEHH, OTYECTBA U
MacIOPTHBIX JaHHBIX KineHTa.

baHk BrpaBe OCyLIECTBIISITh BUACOHAOIIOICHNE, & TAK)KE TeIe(OHHYIO 3aMUCh B CBOUX MOMEIICHUSIX U Ha CBOUX YCTPOUCTBAX B
memsax obecredeHusT 0€30IacHOCTH W HaJuIexamero oOcmykuBanus KimeHta 0e3 ero IOMOTHUTEIHHOTO YBEIOMIICHUS.
Bupeosanucu u 3anucu TeneOHHBIX pa3roBOPOB MOTYT OBITh HCIIOJIb30BaHbI B KAYECTBE JI0KA3aTENLCTB IPH BO3HUKHOBEHHU
pasHoOrIacHi MEX/y CTOPOHAMH B CBSI3H C OOCIY)KMBaHHEM KapThl U COBEPILCHHUEM OIMEPAIMi MO CYETy KapThl, B TOM YHCIIE
P PACCMOTPEHUH CIIOPOB B CYJIC.

OTBETCTBEHHOCTB CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTD 3a HEHAJJIeXKaIllee MCIIOIHEHNE CBOUX O0SI3aHHOCTEH B COOTBETCTBHH C 3aKOHOAATEIHLCTBOM
Poccuiickoit denepanuu u ycnosusmu Jlorosopa.

baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-IIM0o cOoM B 0OCITy)KMBaHHH, CBA3aHHBIE C 00OpYIOBaHHEM, CUCTEMaMH MOJAa4H
NIEKTPOSHEPTHH W/WIW JNHWHUHA CBSI3M WINM CETCH, KOTOpBIE OOECIIeUMBAIOTCS, SKCILUTyaTHPYIOTCA W/HMIM OOCIYXXHBAIOTCS
TPETHUMHU JHLAMH.

baHK He HeceT OTBETCTBEHHOCTH B CHUTYaLUsIX, HAXOIIIIUXCS BHE cephl KOHTpoist banka.

Bank He HeceT OTBETCTBEHHOCTH B CiIydae eciu MH(popmarus o pexBmsuTax kaptel, [I11He, KontponsHoit napopmanmu, Koxe
wimenta, Jlornne (Maenrtudukarope mombs3osarens), [locrosaroM mapoinie, OXHOPa30BBIX MApoJsix, mapose MoOHIBHOTO
YCTPOWCTBA, B MaMSITH KOTOPOTro coxpaHeHbl PexBm3utbl NFC-kapTel w/mim ycraHoBiIeHO MoOunbHOe npuiioxeHne bamnka,
CTAQHET H3BECTHOM HWHBIM JimiaM B pe3yJibTare He}I06pOCOBCCTHOFO BeInoJiHEHUS KiauenTom yCHOBI/Iﬁ X XpaHCHUA U
UCIIONIb30BaHMs. baHK He HeceT OTBETCTBEHHOCTH IO OINeEpalusM, B Clydae eciu MoOWibHbIN Tenedon KiueHra ¢ Homepom,
MOJIKJIIOYEHHBIM K MoOMIbHOMY 0aHKy W/WIIH B IAMSITH KOTOPOro coxpaHeHbl PekBusnutbl NFC-KkapThl W/WitH ¢ yCTaHOBJICHHBIM
MoOHIBHBIM TMIPUIIOKCHUEM EaHKa, CTaHET NOCTYIICH MHBIM JIUIIaM.

Bank He HeceT OTBETCTBEHHOCTH 3a omunOku Kimenra uinn ny6nupoBanne KineHToM Kakoro-nm0o M3 JaHHBIX UM MOPYYEHHUH
WIN pacnopshkeHud. B cimydasx He0OOCHOBaHHOIO WM OIIMOOYHOrO mepedncieHus KIMEeHTOM JEeHEeXHBIX CpelCcTB
noxydaTensiM KimeHT caMOCTOsTENBHO YyperyJIupyeT BOIPOC BO3BpATa CPEACTB C UX MOy YaTessIMH.

baHK He HeceT OTBETCTBEHHOCTH 3a IIOCIEJICTBUS UCIIOJNHEHUS! MOPYUCHHH, BBIAAHHBIX HEYNOJIHOMOUYCHHBIMH JINIIAMH, U B TEX
Cily4asix, KOTJa C HCIIOJb30BaHMEM IPEIyCMOTPEHHBIX OaHKOBCKMMH mpaBumiamu u JloroBopom mpouenyp bank nHe mor
YCTaHOBHTH (pAaKTa BBIIAUM PACHOPSHKEHUS HEYTOJTHOMOUYCHHBIMH JIMLIAMHU.

baHK He HeceT OTBETCTBEHHOCTH:

- B chyyasx HeBblnosHeHUs1 Kinentom yciowmii JloroBopat9

! Nepemaua 1aHHEIX OCYIIECTBISETCS TONBKO MPH YCIOBUH BEIycka NFC-KapThl B COOTBETCTBHH € 1m.11.3 OGIUX YCIOBHIA.
® [lepenaua JaHHBIX OCYIIECTBILETCS TOTBKO IPH ycioBuu Beimycka NFC-kaptsl B coorBercTBUH € 11.11.3 OOUIMX YCIOBUIA.
16 [Ipu HaMMUMK TEXHUYECKOH BO3MOXKHOCTH.
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- B Ciydasx OTKa3a TOPrOBO-CEPBUCHOIO NPEIIPHATHS B IPOBEACHUU ONEpaLnil OIUIaThl MOKYMOK/YCIYyT C UCIIOJIb30BaHHEM
3JIEKTPOHHOT0 TepMHHAIA N0 Mpu4KHe oTkaza Kiuenra ot Beoaa [11Ha;

- B Clyyasx OTKa3za TOPrOBO-CEPBHCHOTO MPEANPUATHS B IPOBEJCHHU OINEpalMidl OIUIaThl MOKYIOK/YCIyr IO IPHYHHE
HEOOXONMOCTH JIOTIOJHUTEIHHOM POBEPKH IIPABOMEPHOCTH ITPOBEICHUS OTIEPALIUH;

- 32 BBEJICHUE TOPrOBO-CEPBUCHBIMH IPEINPHUITHSIMH JOTIOJTHUTEIFHBIX KOMUCCHIT 32 OIUIATy MOKYIIOK/YCIIYT 10 KapTam;

- 33 OrPaHMYCHMS IO CyMMaM IIPOBOJMMBIX OIEpallMi M 3a MOpsIoK naeHTH(uKannu KimeHTa, IpUMeHseMble TOProBO-
CEPBUCHBIMU NMPEINPUATHAMH U IPYTUMHU KPEIUTHBIMU OPraHU3alHAIMU.

9.7. OrBerctBeHHOCTh banka mnepen KimeHToM orpaHnmuuBaeTcst DOKYMEHTAIBHO IIOATBEP)KACHHBIM pEaNbHBIM  yIIEpOOM,
BO3HMKIINM y KimeHTa B pesynbraTe HempaBoMepHbIX aelcTBuii banka. Hu mpu kakmx oOcrostenbctBax baHk He Hecer
OTBETCTBEHHOCTH Tiepen KimeHToM 3a kakue-1mb0 KOCBEeHHbIE, TOOOYHBIE WM CIIydaifHble YOBITKH (B TOM YHCIIE YHYIIECHHYIO
BBITOZY), laXKe B Cirydae, eciy KilneHT ObLT yBEZOMIICH O BO3MOKHOCTH MX BO3HUKHOBEHHS.

9.8. CropoHbl 00s3YIOTCS yperyaupoBaTh CHOPbl M MNPETEH3WH, BO3HMKAIOIIME B CBS3M C HCIOJHEeHHeM JloroBopa, IyTem
neperoBopoB. Vcku Knmenrta x banky o 3amuTe npaB moTpeOHuTeNnei NpenbsIBIsIOTCS B COOTBETCTBUHU C 3aKOHOAATEIBCTBOM
Poccuiickoit ®enepauun. Cnopbl mo uckam banka k KimeHTy paccmarpuBaioTcs B CyA€/MHPOBBIM CyAbEH 1O MecTy
HaxoxxaeHus [loapasnenenus banka, ocymecTBUBIIEro BeAavy KapTel KiueHry.

10. PACTOPKXEHHUE JOI'OBOPA

10.1. JloroBop MOXeT OBITH pacTOPTHYT 10 MHUIMaTHBe KilneHTa Ha OCHOBaHMU 3asBlIeHNUs, oopmieHHoro B banke, npu yciaoBun
TIOTalIeH!s B TIOJIHOM o0beMe OOIei 3a10KEHHOCTH 110 KapTe, a TAKXKe TPH BHIITOTHEHUN UHBIX YCIIOBHUH, IIEPEUHCIICHHBIX B
n.2.1 UapuBuayansHex yenosuit. [Ipu pacropskenun JJoroBopa KOMUCCHH, yAep:KaHHBIE B cooTBeTCTBHUHU ¢ Tapudamu banka,
HE BO3BPAILAIOTCSI.

10.2. bask umeeT IpaBo B OAHOCTOPOHHEM MOPsiIKe pacTopruyTh Jorosop ¢ Knnenrowm:

e B Cily4yae NMPUHATHSA B TE€YCHHE KAJICHAAPHOTO roja 2 (AByx) M Oojee pemieHuil 00 OTKa3e B BBITIOJHEHUH PACTIOPSIKESHUS
Knnenta o coBepmennu onepanuu no CueTy Ha OCHOBaHMHM MOAO3PEHUH, BOSHUKIINX y baHka, 4To onepanus coBepruaeTcs
B LIEJIAX JIETaIN3aluy (OTMBIBAHUS) 1OXOAO0B, MOIYUYCHHBIX IIPECTYHBIM IIyTEM, WIN (UHAHCHPOBAHHS TEPPOPH3MA;

e B cilyyae BbIABICHUS baHkoMm B nmesiTenpHOCTH KiMeHTa NpH3HAKOB COMHUTENBHBIX OIEPALMA M CAENOK, a TaKXKe IMpU
HempencTaBieHnn KIueHToM MOTOTHUTENb,HOW HHPOopManuu baHky, B TOM dncie OOBACHSIONIEH dKOHOMUYECKUH CMBICIT
MPOBOANMBIX 10 CUeTy KapThl Ollepalyii U CIeIOK;

e B Cllyyae yCTaHOBJICHHS (haKTa COBIA/ICHHS WACHTH(HUKAIMOHHBIX NaHHBIX KiMeHTa ¢ JaHHBIMH JIML, YKa3aHHBIX B 1.3.7
OO0UIMX yCIOBUIA;

e B Ciyyasx, IPEeAyCMOTPEHHBIX B pa3zese 2 HANBUyanbHBIX YCIOBHH.

JloroBop cuMTaercs pacTOpPrHyTbIM 10 HcTedeHnH 60 (ImecTuaecsTH) KaJeHAApHBIX IHEeW co JHs HampasieHus baHkom

Kiuenry yBenomiienus o pacrop>xennu Jlorosopa. Pactopxenue JloroBopa siBisieTcss OCHOBaHUEM ISt 3aKpbITHs CueTa KapThl.

JlaToit HampaBJIeHUsI YBEOMIJICHHS O pacTop>keHuu [loroBopa cunraercs:

- mpu SMS-uadopmMupoBaHrr — qaTa OTHpaBku SMS-cooOmeHus, XpaHsaniasics B cucreMax banka;

- 7 yBEJIOMIICHHS, HANIPABICHHOTO 3aKa3HBIM ITOYTOBBIM OTIIPABICHHUEM, — J1aTa €T0 HANIPABJICHHUS;

- 78 YBEIOMIJIGHHS, BPYYCHHOTO JIMYHO JHOO mpexacTaBuTento KimeHTa, MOTHOMOYHMS KOTOPOTO IOATBEPKACHBI B
COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoil denepanuu, — 1aTa, yka3aHHas B OTMETKE O IPUHSATUU YBEIOMJICHUS.

10.3. 3axpertre Cyera KapThl MPOU3BOAMTCS MO McTedeHnH 30 (TpHUAATH) KaleHIApHBIX JHEH Ha OCHOBaHMH 3asBicHMs KimeHnra o
3akpbITiU CueTa KapThl IIPU BBINOJHEHUH YCJIOBHH, MepeynucieHHbX B 1.2.1 MHanBunyanpHbIX ycnoBuit. Bo3epaTr ocraTka
JICHE)KHBIX CPEACTB, 3a4MCiIeHHbIX Ha Cyer kapThl cBepx OOILEil 3aJ0/DKEHHOCTH MO KapTe, OCYLIECTBIISIETCS MO WUTOram
3aBeplIeHns 00pabOTKM (PMHAHCOBBIX OMEpanuii Mo KapTe, IyTeM IIepeBoJia CPE/ACTB Ha CUET, YKa3aHHBIH B 3asiBICHUU
Knuenra.

11. OCOBEHHOCTMH BBIIITYCKA U OBCJIY KUBAHUSA OTAEJBbHBIX BUJIOB KAPT ITAO CBEPBAHK

11.1. Kaptel [IAO Coep6aHk, moaaep:KuBaome 1yaabHblil HHTepdeiic 00cay:KuBaHUA

11.1.1. Kapra, c TOMOIIIBI0 HHTETPUPOBAHHBIX B HEE TEXHUICCKUX CPEIACTB U MH(MOPMAIIMOHHBIX 3JIEMEHTOB, MOXKET ITOIICPKUBATh
IyaJIbHBIM HHTEpdenc 00cayknBaHUs — OE3HAINYHYIO OIIIaTy yciayr co Cuera KapThl Kak 10 KOHTAKTHOI TEXHOJIOTHH, TaK
1 110 GeckoHTaKTHBIM TexHoorusaMm MasterCard u «Visa PayWave».

11.1.2. O6cnyxuBaHne KapT MPH X UCIOJIB30BAaHUH B YCTPOHCTBAX CAaMOOOCITY>KUBaHMS, B ITyHKTaX BBIJIa4X HAIWYHBIX, 4 TAKXKe Ha
OPEINPUATHASIX TOPTOBIH U CHEphl YCIyT, He 0003HAYEHHBIX JIOTOTHIIAMH OECKOHTAKTHBIX TexHoJorui MasterCard u «Visa
PayWave» — koHTakTHOE.

Ilo OeckoHTakTHOMY HMHTep(eHCy KapThl MOTYT OOCIYXKHBaThCS B yCTPOICTBAaX CaMOOOCTYXXMBAHMSA, Ha HPEATPHITUAX
TOProBiH/chepsl yCIyr, 0003HAUYECHHBIX JTOrOTUIIAMHU OECKOHTaKTHBIX TexHooruit MasterCard u «Visa PayWavey.

11.1.3. Onepanuu Mo Kapre ¢ NPUMEHCHHEM OCCKOHTAKTHON TEXHOJOTMH HAa CyMMBI B IIpeesiax 1000’ pyOreit (BKIIOYUTETHHO)

mpoBosTcs 6e3 BBoga [IMHa u mognucu KimenTa Ha deke.

11.2. Kapra Visa «Aspodior»
11.2.1. depxatens (YuactHEK [IporpaMmer) mopydaet baHKy exeMecsIHO MPOU3BOMUTH HauuciieHne Muinb Ha Cuer ydera Munb B
cooTBeTcTBMM ¢ «[IpaBMiamMu HaumcieHUs MWiIb», pasMemaeMbiMu bankom B Ilompasnenenmn banka w/wimm Ha

Y Jlas ToproBo-cepBHCHBIX TpedmpusTHii, ¢ KoTophiMH ITAO COepOaHK 3aKIIOUEHH JOTOBOPHI SKBAMPHHTA, ONEPAIHH, MPOBOIMMEIE IO
OeckoHTaKTHBIM TexHoJorusaM MasterCard u «Visa PayWavey, B cymme 1o 1000 py0. coBepmatotcs 6e3 Beoxa [1MMHa. Ecim onepanms mpoBoautcst
B TOPTOBO-CEPBUCHOM IPEANIPUSITHH, 3aKITIOYHMBIINM JOTOBOP 3KBAHpHHTA ¢ APYrHM OaHKOM-3KBapepoM, CyMMa OIlepaluy, coBepiraeMoi 6e3
BBoja [11Ha, onpenensercs 6ankoM-3kBaiipepoM (BMecTe ¢ TeM 00braHO 310 1000 py0. mist onepanuii, coBepuiaeMbIx Ha Tepputopuu Poccuiickoit
Oenepanun). Ecnu onepaiys IpoBoAMTCS 32 pyOekoM, TO pasMep CyMMBI, 10 KoTopoil He TpebOyercs BBox IIMHa, ompenensiercs mpaBunamu
MEXIYHapOIHOI IIaTE)KHOI CHCTEeMBI, ACHCTBYIOLMMH B IJaHHOM rocynapcrse (00b4HO 370 dKBHBaNIeHT 25 EUR B MecTHO# BamioTe).
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OdunmansHoM caiite banka, u HanpaBisiTh B Aspoduior mHdopmanuio o xosmuectBe Mwib 3a OTYETHBIH TEPHON IS
noclieyroouero 3aunuciaenus Munb Aspodiorom Ha Cuer Yuactauka B [Iporpamme.

11.2.2. bank undpopmupyer epxarens o konudectBe Munb 3a OT4eTHbII nepros B exeMmecsdHbix Otyerax no cyery Kaptsl Visa
«AspodioT».

11.2.3. Jlepxatens umeeT npaBo oOpaTUThCs B baHk B cilydae Hecornacus ¢ KOJIMYECTBOM HaYyMCICHHBIX MUIb.
Ecmu B Tedenue 6 (mectn) mecsmeB ¢ matel popmupoBanus Otdera mo cuery Kapter Visa «Aspodmor» [epkarens He
obpatmics B bank, bank Bnpase oTka3zarts [lep:kaTento B nepepacuere Muiib 3a Iepro, OTPaKECHHBIN B yKkazaHHOM OTdere.

11.2.4. Jlepxatens cornamaercsi ¢ TeM, 4To baHk BnpaBe BHOCHTH n3MeHeHUs B «[IpaBuiia HauMCIEHUSI MIIBY» C TIPEIBAPUTEIBHBIM
yBEIOMIICHHEM HE MeHee 4eM 3a 7 (cemb) KaneHmapHbIx nHedl B Otdere mo cuery Kaprtel Visa «Aspoduor» n/umu B
[onpaznenenun banka w/unm yepe3 OdunmanbHbni caiit barka.

11.2.5. TIpu nocpounom mepessiycke KapTer Visa « A’podiaoT» B CBA3M ¢ U3MCHEHHUEM JIATHHCKOTO HANMCAHWS UMECHU W (haMIITHH
Hepxarens, [lepxaTesb J0JKEH B BO3MOXXHO KOPOTKHE CPOKU MPOUH(OPMHUPOBATH AIPOQIIOT O BHECEHHBIX N3MEHEHHSIX.

11.2.6. bank He HeceT OTBETCTBEHHOCTH NPU BO3HHMKHOBEHWM pasHorinacuii mexay Jepxkarenmem Kapter Visa «Aspoduior» u
AspodoToMm.

11.2.7. BaHk He HeceT OTBETCTBEHHOCTH 3a 3alepXkKy 3auucieHus Aspodiorom Ha Cuer Yuacthuka B [Iporpamme Muus,
uHpopMaus 0 KOTOphIX ObLIa CBOEBPEMEHHO nepenana bankom Aspoduiory.

11.3. YcaoBust Beinmycka u oocay:kupanusi NFC-kapTol

11.3.1. Kimment moxet BeirycTuTh NFC-KapTy B mopsiaKe, OTpeIeIeHHOM HACTOSIIIM Pa3aeioM.

11.3.2. KnmeHTY npeocTaBiseTcss BO3MOXKHOCTE Bhimycka NFC-kapThl TOMBKO MPH HATHYUH ACHCTBYIOUICH KapThl, BHITYIICHHON Ha
nmst Knrenra, k koTopoii moxkiroueH MoOWIBHBIH OaHK.

11.3.3. NFC-kapra He umeer MatepuansHoro Hocurens. Homep NFC-kapThl coxpansiercst B MoounsHoM ycrpoiictBe Kimmenta. ITMH
u cpok neiictBus NFC-kapTsl Takue ke, Kak y KapThl, K kKotopoid NFC-kapTa oTKphITA.

11.3.4. Beimmryck NFC-xaptel Bo3MOkeH K kapre Kimenra mpu Hamuunu y Knmenrta mocryma k cetu MHTepHET yepe3 MoOHiIbHOE
YCTPOMCTBO, KoTOpoe momaepxkuBacT NFC-TexHONOTHIO, U COOTBETCTBYIOIIEro MOOMIbHOrO mpuioxenus (Apple Pay,
Google Pay, Samsung Pay u unsie)'®,

11.3.5. Odopmaecane NFC-kapter ocymiecTBisiercss KIMEHTOM CaMOCTOSTEIbHO uepe3 MOOHIBHOE YCTPOWCTBO C BBEACHHEM B
MobmiapHOM npuioxkenuu (Apple Pay, Google Pay, Samsung Pay u uHble) HOMepa KapThl, K KOTOpoii oTkpbiBaeTcs NFC-
KapTa, cpoka ee IeHCTBHA, (GaMuiuu W UMeHH J[lep)kaTensi, yKa3aHHBIX Ha JIMIEBOH CTOPOHE KapThl, a TaKKe KOja
CVV2/CVC2, ykazaHHBIX Ha 00OpaTHO# cTOpoHE KapThl, 1 OAHOPA30BOro maposs, moiaydeHHoro Kiuentom B Bume SMS-
cOOOIIeHNsI HA HOMEP MOOWIBHOIO TenedoHa, MOAKIIoYeHHOro K MobOunsHomy Oanky. ITo dakry Beimycka NFC-kapTs
Knuenty nanpasinsercst SMS-cooOmieHre Ha HoMep MOOMIBHOTO Tele(oHa, MOAKIII0YEHHOT0 K MoOmIibHOMY OaHKy.
Coepumienne KimeHTOM yKa3aHHBIX BBINIE JACHCTBUIL, B TOM uyucie BBeleHne OJHOPA30BOrO IMapoiisi, MOJIYYEHHOTO
Knuentom B Buae SMS-cooOiieHus Ha HOMep MOOHIBHOrO TenedoHa, MOAKIIOUYEHHOr0 K MoOWIbHOMY OaHKY,
moATBepxkaaeT o3HakomyieHne Kimenta ¢ VYcmoBusmu Bbiycka m oOcmykuBanus NFC-kapTel, coryacue ¢ HUMH H
MIPUCOEINHEHNE K HAM.

[Ipu nanmunu B banke Texandaeckoit BoamoxkHocTH odopmirenne NFC-kapTs ocymectsisercs Kimmentom aepe3s MoOunsHOe
npuwioxeHue banka.

11.3.6. NFC-xapra ncnoip3yercsl Ui COBEpIICHUS ONEpallid 10 OIUIaTe TOBAapOB W YCIYT B TOPTOBO-CEPBHUCHBIX MPEITPHUATHAX,
BKJTIOUAs ceTh MIHTEPHET, ¥ B yCTPOHCTBAX CAMOOOCITY KHBAHHS .

11.3.7. Bank ocraBnsier 3a co00OH NpaBO M3MEHATH MOPSIOK M ycioBusi ucnoib3oBanus NFC-kapthl, ¢ yBenomiennem Kiuenra B
Ortuere n/unm B [logpasnenenun banka n/nnm uepe3 OdunmansHelii caift banka.

11.3.8. PacueTHbIe (pacyeTHO-KacCOBbIE) JOKYMEHTHI, 0(OpMIIsIEMbIE TIPH COBEPIICHHUH ollepauuii ¢ ucnons3oBanueM NFC-kxapTel,
MOTYT OBITh HOAIMCAHBI COOCTBEHHOPYYHOW moanuchio Kimenra, mmdo AHanoromM coOCTBEHHOPYYHOH IOJIHCH/TIPOCTOM
JJIEKTPOHHOU IOJIUCHIO Kmenta® — ITMHom KapTel, K Kotopoil otkpbita NFC-kapra, mu00 myTeM HpPOXOXKICHHUS
AyTeHTU(HKAIMA B COOTBETCTBYIOIIEM MOOMIBHOM HPHJIOKECHHH, C HCIOIb30BAaHHEM KOTOPOTO OCYIIECTBIICH BBITYCK
NFC-kaptei Ha MOOWIBEHOM YCTPOWCTBE (TIOATBEPXKACHUN OHMOMETpHYecKMMH HaHHBIMH KimeHta Ha MoOWIEHOM
YCTPOWCTBE W/WIIM BBOJA Mapoiss MOOWIBHOTO YCTPOWCTBA, B MaMATH KOTOpPOro coxpaHeHbl PexBusutel NFC-kapThl).
IIpoxoxnenne AyTeHTH(GUKAIMK B COOTBETCTBYIOIIEM MOOWMIBHOM TPHIOXKEHHH, C HCIOJIb30BAHHEM KOTOPOTO
ocymiecTBlieH BbIyck NFC-kapTel, IpH NpPOBEICHUH OIEPAlMU SBISIETCS HAUICKAIIUM MOATBEPXKICHUEM TOTO, 4YTO
pacnopspKeHHE Ha IpOoBe/ieHHe oneparuy o CyeTy KapThl COCTABICHO M MOAINCAaHO KiMeHToM, OpOoKAaeT aHaIOTHYHbIC
JIOKyMeHTy Ha OyMa)KHOM HocuTeje npaBa W obOs3aHHocTH Kimenta m BaHka M MOXeT CIyXHTh JJOKa3aTeJIbCTBOM MpPHU
pa3pelieHnl CIIOPOB MEXAY CTOpOHaMH, B TOM uucie B cyae. Omepauum ¢ ucnonb3oBaHueM NFC-kaptel Moryr
npoBoauThes 6e3 BBoaa [IMHa n noanucu Knuenra Ha ueke.

11.3.9. Knuent, odpopmusiiuit NFC-kapry, 00s3yeTcs He mnepeaaBath MoOHIBHOE yCTPOHCTBO, B MAMSATH KOTOPOTO COXPAHEHBI
PexBusutel NFC-kapThl, TpeThHM JIMIIAM.

11.3.10. B cimygae yrpatel MOOMIBHOTO yCTpOICTBa, B MaMsITH KOTOoporo coxpaHeHbl PexBusutel NFC-kaptei, Kiment momken

He3aMeJTUTENBHO coo0muTh 00 yrpate MoOmisHOro ycrpoiictBa/NFC-kapTel B BaHk mo TemedoHaMm, yKa3aHHBEIM B
[Mamsarke [lepkaTens. YBeZOMICHHE CUMTAETCS IOIyYCHHBIM B MOMEHT 3aBEpIICHHs Tele(OHHOTO pas3roBopa ¢
onepatropoM KonTakTHOTrO nenrpa banka, B xoxe xortoporo KiuneHT nmpenoctaBui BCI0 HEOOXOIUMYIO HHPOPMANHNIO IS
BeImotHeHus biokupoBku NFC-kapThr.
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18 CootBercTByIOIIEE MOBMITBHOE MPHITOKEHHE 3arpyxkaetcst B MobmIbHOE ycTpoiicTBo Kiuenta mo mumruatnse KiMeHTa Wl MpeayCTaHOBICHO
npousBouTesieM MoOHIBHOTO yeTpoiicTBa. [lepeueHs COOTBETCTBYIONIMX MOOMIIBHBIX IPUIIOKEHHH pa3MmenieH Ha OdunuansHoM caiite banka.

19 [Ipu HanMMUMK TEXHUYECKOH BO3MOXKHOCTH.

» IpumeHeHne AHanora cOOCTBEHHOPYYHO! MOANMCH/TIPOCTOM BIEKTPOHHOM moanucu KIMeHTa OCYLIECTBISACTCS B MOPSAKE W HA YCIOBHUSX,
npenycMotpeHHsIx [IpaBunamu ssexkTponHoro B3aumoaeiicteus (IIpunoxenue 2 k OOMUM yCIIOBUSIM).
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11.3.11. Ecnu napoas MobunbHoro ycrpoiictBa n/unmu MoOHIbHOE YCTPOHCTBO, B AMSTH KOTOpOro coxpaHeHsl PexBusutsl NFC-
KapThl, CTaJM JOCTYIHBI TPEThUM JHUIaM, KiMEHT NODKeH HeMeIUIeHHO cooOIuTh 00 3ToM B bank 1o Tenedonawm,
ykazaHHbIM B [TamsaTke Jlepxxarens.

11.3.12. [{na 6noxupoBku NFC-kapTel KineHTy He00X01MMO BBITIOJHUT OJTHO U3 CICAYIOIINX JIEHCTBHUIA:

- obOparutbes B KontakThblii nentp banka no renedonam, ykazanueiM B [lamstke JleprkaTens, ¥ cieaoBarh M0OJy4eHHBIM
HHCTPYKIIHSAM;

- ynamuts NFC-kapTy ¢ ucronbp3oBanreM MOOWIBHOTO MPHIOKCHHUS Banka®;

- ynamuts NFC-kapTy, UCIIONB3Ys COOTBETCTBYIOIIEe MOOUIbHOe npuiokeHue (Apple Pay, Google Pay, Samsung Pay u
UHbIE), yCTaHOBJICHHOE Ha MoOmIbHOM ycTpoiicTBe Kinenra.

Jns nanereiimmero ucronb3oBanus NFC-xaptel KimeHTY HEOOXOAMMO BBITYyCTHTH/TIEPEBBITYCTUTh KapTy M IIOCIE

MTOTy4YCHHS HOBOI/IepeBhIMYyIICHHOW KapThl oopmuts HOBYIO NFC-kapTy B cootBercTBHH ¢ 11.11.3.5 O0mImX ycnoBuii.

11.3.13. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce omepauuu ¢ NFC-kapToif, coBeplleHHbIE 1O MOMEHTa TNoiydeHus: baHkom
yBegomiieHus: 00 yrpate MOOMIBHOTO YCTpOICTBa, B MaMsITH KOTOPOro coxpaneHsl PekBuzntel NFC-kapThI.

11.3.14. baHk HeceT OTBETCTBEHHOCTS 110 onepanusiMm ¢ NFC-kapToii, COBepIlIEHHBIM MOCIIe Moay4YeHus oT Kinenra yBeqoMiaeHus 00
yTpate MOOMIBHOTO yCTPOHCTBA B COOTBETCTBUH ¢ 11.11.3.10 OGmumx ycnoBwHii.

11.3.15. B ciyuae coBepllieHUs ONepalvi ¢ UCHojb3oBaHueM MoouibHoro yerpoiicta/NFC-kapTsl 06e3 cornacust Kiuenra, Kinenr
JIOJDKEH TPOU3BECTH JEHCTBHS, IpeycMOTpeHHbIe 11.3.21 O0mux ycioBuii.

11.3.16. Tlpu mepeBwITycke KapThl, kK KoTopoir oTkpbiTa NFC-kapra, 1o ucTedeHHs cpoka ee JCHCTBHS baHK OCyIIeCTBIIICT
Bnokuposky Bcex NFC-kapT nocnie nogaun KimmentoM nucsMeHHOTO 3asBieHus B bank B coorBercTBuH ¢ 11.3.27 O6mux
yenoBuid. Jlnst manpHeiimero ucnonb3oBanus NFC-kapter Knmenty HeoOXoauMo Tocie MONydeHHs! HepeBBITYIICHHON
KapThl camocTosTeabHO oopmuts NFC-kapTy B cooTBeTcTBHY € 11.11.3.5 OOIIMX yCIOBHM.

11.3.17. Ilpu nepeBsInycke KapThl, K KoTopoii oTkpsiTa NFC-KkapTa, o ucreuennu cpoka ee aevictsus NFC-kapTa nepeBblryckaeTcs
baHkoM aBTOMaTHUYECKH.

11.3.18. B cinyuae otka3za banka B mepeBbimycke KapThl Bce odopmicHHbie NFC-kapTel OIOKHPYIOTCS W WX JayibHEHIIce
HCIIONIb30BaHIE HEBO3MOXKHO.

11.3.19. Tlpu otkaze Kmmenrta B cooTBeTcTBUU ¢ 1.3.32 OOMIMX YCIOBHWM OT JadbHEHIIEr0o HWCIOJIB30BAaHUS KapThl, K KOTOPOH
otkpsita NFC-kapta, NFC-kapra 6okupyercss BaHkoM 1 ee gaapHEHIIee UCIOIb30BaHHE HEBO3MOXKHO.

11.3.20. Tlpu ycraHoBieHnn KiMEHTOM JMMHTOB M OTpaHWYEHUH B COOTBETCTBMM ¢ 1.3.35 OONIMX YCJIOBHA OHH TaKXe
pacmipoctpansirorcst Ha NFC-kapry.

11.3.21. IIpu ycranoBneHun baHkoM JTMMHTOB Ha ITPOBEJECHUE ONEPALM MO KapTe B COOTBETCTBHH C 11.3.36 OOLIMX yCIOBUH OHU
TaKke pacrpocrpansiorcs Ha NFC-kapry®.

11.3.22. IIpu cosepmenun omnepauuil ¢ ucnons3oBanueM NFC-kapTel n3MeHeHHe PacxoqHOro IMMHUTa KapThl OCYILIECTBIISAETCS B
cooTBeTcTBHH € 11.3.39 O0ImuX ycioBuii.

11.3.23. UndopmupoBanne 00 omnepanusix, COBEpUICHHbIX ¢ Hcmojb3oBanueM NFC-kapTbl, OCYHIECTBISETCS B COOTBETCTBHH C
paznenom 6 OOIMHX YCIOBHA.

11.4. YcioBus Beinycka u o0cay:kuBanus kaptel Credit Momentum

11.4.1. Kapra Credit Momentum na ¢usnveckom HocuTesre (MIACTHK).

11.4.1.1. Kapra Credit Momentum BeiTyckaeTcsi 0e3 yKa3aHHs Ha JHUIEBOW CTOPOHE KapThl IMEHHBIX JaHHBIX KimeHTa.

11.4.1.2. Brinaua xaptel Credit Momentum u oTkpbiTHEe CueTa KapThl OCYIIECTBISIETCS HA OCHOBaHUH 3asiBIIeHHUs, 0()OPMIICHHOTO B
[onpa3nenennu banka u B Mectax npucyTcTBusi banka.

11.4.1.3. TepeBbimyck kapthl Credit Momentum Ha HOBBIH CPOK JEHCTBHS OCYLIECTBIIICTCS baHKOM Ha NepCOHAM3UPOBAHHYIO
KPEIUTHYIO KapTy, TUI KOTOpO# yka3aH B 3asBieHun. KimeHT Moxxer nocpoyHo 3ameHuTh KapTy Credit Momentum Ha
kapty Credit Momentum Ha ¢u3nyeckoM HocuTene (IJIACTHK) WM TepeBBIIYCTHTh KapTy Credit Momentum Ha
MepCOHATM3NPOBAHHYIO KpeIUTHYIO Kapty B [lonpaznenennu banka.

11.4.2. Kapra Credit Momentum ¢ un¢poBsIM THIIOM BbINyCKa.”

11.4.2.1. Kapra Credit Momentum ¢ nu()poBEIM THIIOM BBITTyCKa HE UMEET (PU3NIECKOTO HOCHUTEIIS.

11.4.2.2. Brimyck kapTsl Credit Momentum ¢ nu¢poOBEIM THIIOM BEIITyCKa U OTKpBITHE CUeTa KapThl OCYIIECTBISETCS HA OCHOBAHUH
3asenenus, opopmienHoro B Coepbank OHmaifH.

11.4.2.3. Onepaunn mo kapte Credit Momentum ¢ mudpoBBIM THUIIOM BBITYCKa JOCTYHHBEI Cpa3y IOCIE YCIEITHOTO 3aBEPIICHHUS
omepariu 3akasa kapthl Credit Momentum B C6epbank Onaiin u moiayueHunst peksusutoB kaptel Credit Momentum.

11.4.2.4. Kapra Credit Momentum ¢ nu)poBbIM THUIIOM BbIITyCKa HMEET CJIEIYIOIINE PEKBU3HUTHI:
- TIOJHBIN HOMEp U CPOK AEHCTBHS KapThl — nocTymHbl Kinenty B Coepbank OHmaiiH;
- xox Oe3omacHoctd KapThl (CVV2) — aBTOoMaTWyecku Hampasisercs KimeHnty Ha HOMep MoOmiIbHOro TenedoHa,

MOAKIIIOUEHHBIH K MoOuiIbHOMY 6aH1<y24. KnueHT uMeeT BO3MOXKHOCTh IOBTOPHO 3ampocuth depe3 COepbaHk
Ommaitn® ko 6e3omacrocts (CVV2) Ha HOMep MOGHIBHOTO TenedoHa, OAKIIOYEHHBIH K MOGHIHOMY GaHKY.

11.4.2.5. NUadopmarus o Homepe Caera kapThl noctymHa Kimmenty B Coepbank OHnaiiH.

11.4.2.6. ITo xapre Credit Momentum ¢ TH(POBEIM THIIOM BEIITYCKa TOCTYITHBI CIICAYIOIIHE OTIEPALIUH:
- Beinyck NFC-kapTh;
- oIulaTa TOBapoOB M yciyr B ceTd VIHTepHeT;
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2 IIpu HanMUUM TEXHUYECKOW BO3MOKHOCTH.

22 JIUMUT yCTAHABIMBACTCS [T COBOKYITHOCTH BCEX DIEKTPOHHBIX CPEICTB IIATEXKa, OTKPHITHIX K CUery.

% Bpmyck xapTei Credit MOmentum ¢ mugpoBbIM THITOM BHITYCKA OCYIIECTBIISETCS IPH HATHYHE TEXHUIECKOH BO3MOKHOCTH.

2 MMoxmouenue MoGunsHoro 6anka o kapre Credit Momentum ¢ LugpoBbIM THIIOM BEIMycKa Ha dTare oopmienus kapTel B CoepGank Ommaiin
OCYIIIECTBIISIETCS] Ha HOMep Tele(OoHa, paHee 3aperucTPUPOBAHHBII U MOJKIIIOUSHHBINH K MOOHIBHOMY OaHKY.

% [Ipu HanmMuMK TEXHUYECKOM BO3MOXKHOCTH yepe3 MoOuiipHOe npuiioxkeHne banka.
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- oIulaTa TOBApOB W YCIYI B TOPrOBO-CEPBHUCHBIX IPEANPHATHAX, IOJYYEHUE HAIWYHBIX JCHEKHBIX CPEACTB C
ucrons3oBanneM NFC-kapTh, BbmymenHoii k kapre Credit Momentum?;

- nononHenue Cuera KapThl HAMMYHBIME B [lonpaznenenun banka n Ge3HaIMYHBIM ITyTEM;
- TOAKIIOYEHHE W OTKIIOYCHHUE YCIYT «ABTOILIATEX).

11.4.2.7. IepeBrinyck kapthl Credit Momentum ¢ HU(GPOBBIM THIIOM BBINTyCKa Ha HOBBIN CPOK JAEHCTBUS ocyllecTBiIseTcs baHkoMm Ha
NIepCOHATIM3UPOBAHHYIO KPEIUTHYIO KapTy, THII KOTOPOH yKa3aH B 3asBieHUH. KIIMEHT MOXET JOCPOYHO 3aMEHHUThH KapTy
Credit Momentum ¢ 1udpoBeIM THIOM BhITTycka Ha Kapty Credit Momentum ¢ mudpoBeM THHOM BBITycka B COepOaHk
Oumnaiin, Ha kapTy Credit Momentum Ha ¢usndeckoM Hocutene (twiactuk) B [lonpaspenennn banka mimm nepeBbITyCTUTD
KapTy gredit Momentum ¢ nuQppOBEIM THIOM BBITYCKa Ha NEPCOHATM3MPOBAHHYIO KPEOUTHYIO KapTy B [lonpasnenenun
banka.

12. OPWJIOXEHUS K OBLIIUM YCJIOBUSM
Crnenyromue [TpunoxxeHus SBISIFOTCS HEOThEMIJIEMOU YyacThio OOIIUX YCIOBUH:

10.1. Tlpunoxenue 1 «Ilopsgok mpeaocTaBieHHs ycayr 4yepe3 ylajeHHble kaHaubl obciyxuanus [TAO Coepbank (VYcrpoiicTBa
camoobcyxuBanus, Coepoank OnmnaitH, MoOmIbHBINH 0aHK, KOHTaKTHBIN LEHTP)».

10.2. Tlpunoxenue 2 «IIpaBuia 31€KTPOHHOTO B3aUMOJICHCTBUS.
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% [Ipu HaNMMUMK TEXHUYECKOH BO3MOXKHOCTH.
z [Ipu HaMMUMK TEXHUYECKOH BO3MOXKHOCTH.
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1.

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

IIpunosxenue 1
Kk O01IMM yCI0BHSIM BBINYCKA U 00Cay:KMBaHUs KpeauTHOMH kapThl IIAO Coepbank

Ilopsinox nmpenocTaBieHus ycayr
yepe3 yaajaeHHble KaHAIbI 00cay:xuBanus IIAO Coepoank
(YerpoiictBa camoo6ciy:kuBanusi, Coepoank Ouuaiin, MoouabHblii 6ank, KOHTaKTHBII HEeHTP)

OBIIME MMOJOXEHUS
Kimenty npenocraBnseTcss BO3SMOKHOCTE IIPOBEACHHS OTIEPaAIMi M MOTydeHHsT HHYOPMALIUH 10 CUeTaM KapT Yepe3 CIEAYIOIIHe
VY nanennsie kaHaie! o0cmyxuBanust [IAO Coepbank (manee — YKO):
— VYecrpotictBa camooOcmyxuBanus banka,
— Coepbank Ownnaiin,
—  MoOunbHBIH OaHK,
Konrakrthsii nieHTp banka.
OCHOBaHHeM JUIS TIPEJIOCTABIICHHS YCIIYT, TPOBECHUS ONepaluii ¥ noiydeHus napopmanun yepe3 YKO sBisercs:

1) Tlocpencrtsom MoGuibHOTO Ganka — moakiodenne Kirenra kK MoGHIbHOMY GaHKY B MOPSIIKE, ONMPEAETIEHHOM B pasjese
2 "acrosmero [Topsiaka.

2) B C6epbank Onmaitn — mogxmouenre Kimenra k CoepOank OHTaliH B TIOPAKE, ONPEAEIIEHHOM B pasjeie 3 HaCTOSIIETO
Hopsinka.

3) Ha YcrpoiictBax camooOciykuBanus banka — Hannuue y KieHra qelcTByrommel KapThl.

4) B KonraktHom neHtpe banka — obpamienne Kimenta mo Ttenedonam KoHTakTHOro wueHTpa nub0 oOparieHue
KonrakTHOrO 1eHTpa Ha HOMep MoOmibHOro Tenedona Kimenra, monkiroueHHbI kK MoOMbHOMY 0aHKY, B TOpSAKE,
ONpeesIeHHOM B pazfene 5 Hacrosero [lopska.

VYenyru npeocTaBsIOTCs IPH YCIIOBUY MOJI0XKUTENbHON M nenTudukanny u Ayrentudukanuu Kiornenara bankom.

ITpu mpoBenennyn onepanuid Mo caeram kapt yepe3 YKO npumensitorcs Tapudbr banka, neficTByronue Ha MOMEHT 00pabOTKH

oneparuu bankom. KimeHT maer cornacue (3apaHee MaHHBIN akIenT) baHKy Ha CIUCaHHE CO cueTa KOMHCCHH 3a MPOBEIEHUE
onepanuii, 1 bank nMmeer mpaBo 0e3 IOMOIHHUTENBHOrO akuenrta KineHTa cIHCHIBaTH CO cyeTa KOMHCCHUH 3a IPOBEACHHE
omneparuii.

ITpu ocymectBnernun KnmeHTOM mnepeBofa IEHEKHBIX CPEICTB C MCIONB30BaHHEM MOOHWIBHOrO OaHKa W MpPU YCIOBHHU
orcytcTBusl B SMS-coobmennn/USSD-komanne nadopmanuy o xapTe mojydareinsi MepeBoa, a TakkKe MPU OCYIIECTBICHHH
Kimenrom nepeBona geHeXHbIX cpeacTB uepe3 CoepOank OHNaMH 110 HOMEpPY MOOMIBLHOTO Tele(oHa MoydaTess, IeHEeXKHbIE
CpEe/ACTBa MEPEUUCISIIOTCS CO CUeTa KapThl OTIPABUTEIIS HA CUET KapThl MOTyYaTesisl, K KOTOPhIM HOAKII0oYeH MOOMIbHBIN OaHK.
[Tpn HanmMuMK y OTHpaBUTEIIS/TONTyYaTes IEPEBOA JICHEKHBIX CPEJICTB HECKOJBKHUX KapT, Ul CIIUCAHHS/3a4UCIICHHS CPEICTB
BHIOUPAETCS CUYET KAPTHI/CUET OTIPAaBHTENIs/TIONyATENs, YCTAHOBICHHEIH KineHToM? B KauecTBe MPHOPHTETHOrO, THOO MO
ycMmoTtpenuto banka.

KinuenT cornamaercs ¢ teM, 4to baHk BIpaBe coXpaHATh PEKBU3UTHI EPEBOAA, ocyllecTBIeHHOro Kinnenrom Ha Ycrpoiictse
camooOciyxuBanus banka, depes MoOwreHBIH 0ank, COepOank OHaifH, B KadecTBe IIa0JIOHA Ui TIPOBEICHHS B
nocienyromeM Kinnenrom onepanuit uepes YcrpoiicTBa camoobcryxuBanus banka, MoounbHbIH 6ank, CoepOank OHIalH.
[Ipenocrasnenne Knnenty Bo3mokHOCTH moirydeHnst Push-yBenoMiennii ocymmecTBisercs:

e 1o wnunmatuBe Kimenra. KimeHT caMOCTOATENPHO BBIOMpAeT MaHHBIA CHOcO0 TIONMydYeHHS YBEIOMIICHHHA B
TMOJIb30BATENECKUX HAacTpolkax MoOWIBHOTO MpuiiokeHHs baHka B COOTBETCTBHM ¢ PyKOBOJACTBOM IO HCIIOJIB30BAHHIO
Coepbank OnnaiiH, pasmerueHHbIM Ha OdurpanapHoM calite banka;

e 10 vHUNMaTuBe baHka A KIMEHTOB, monydatomux SMS-coobmenns B pamkax MobOuiabHoro 6anka. O dakte BKIIOYSHUS
Kinuenry Push-yBenomnennit bank nnpopmupyer Kinenra B SMS-coobmmenun. [Ipu atom KineHT MoXKeT caMOCTOSTENIBHO
M3MEHUTH c1tocod yBeaomieHus ¢ Push-yBenomiennii Ha SMS-coo0OuieHus myTeM N3MEHEHHS M0JIb30BaTEIbCKUX HACTPOEK
MobunsHoro npusoxeHus banka.

B ciygae HeBo3MokHOCTH HampasiieHuss baakoM Push-yBemomitenust o HezaBucsmuM ot banka oocrosrensctBam (y Kimenra
oTcyTcTBYeT ceTh MHTepHeT w T.m.), bank HampaBiser SMS-coobmenne Ha HOMep MoOOWIBHOTO Tenedona Kimenra, k

KOTOpOMY HOJKII0OYeH MOOMIBHBINA OaHK.

Push-ysenomienne otobGpaxaercs Ha dKpaHe MOOWIBHOTO yCTpPOWCTBA B BHE BCIUIBIBAIOLICTO YBCIOMIICHHS U MOXET OBITH

BIIOCJICAICTBUH IIPOCMOTPEHO B MOOMIBHOM npritokeHnu banka.

[Mpumenenne B8 YKO Amnamora coOCTBEHHOPYYHOW MOJITHCH/TIPOCTOW AIIEKTPOHHON moamucu KimeHTa OCYIIECTBIIACTCS B

MOPSAKE U Ha yCIOBUAX, IpeaycMoTpeHHbIX [IpaBunaMu snexTponHoro B3aumoseiicteus (IIpmnosxkenne 2 k OOLUINM yCIOBHAM).

bank mHbopmupyetr KnnentoB o Mepax 6e3omacHocTtu npu padore B YKO, puckax KineHnTa u BO3MOXHBIX HOCIEICTBUAX IS

Knuenta B ciyuae HecoOmoaeHHs UM Mep HH(POPMAIMOHHON 0e30IacHOCTH, peKOMEHIoBaHHbIX bankom B IlamsTke mo

6e3omacuoctr. MHpOpMHUpOBaHUE OCYIIECTBIIACTCS Takke yepes Odunuanbheiii cait banka, n/unu B [Moapasznenenusx banka,

n/uiny nyteM otnpaBku SMS-cooOiieHnii Ha HoMep MoOwiIbHOTO TenedoHa KineHra, noakintodeHHbIH K MoOuisHOMY OaHKy,

u/win Push-ysenomienuit na MobOwibHOe ycTpoiicTBo KimeHta ¢ ycTaHOBIICHHBIM MOOWIBHBIM MpPUJIOKEHHEM banka, B

Co6epbank OHIaliH W/ WM HHBIMH CITIOCOOaMHU.

Kiment o0s3yeTcss 03HaKOMHUTBCSI ¢ Mepamu OesoracHocTH npu padore B YKO, pexomennyembiMun bankom B Ilamsrtke mo

0e301acHOCTH, 1 HEYKOCHUTEIBHO UX COOIIONATh.

1.10. bank myGauKyeT akTyalbHbIH repedeHb onepauui, goceyyinbix Knnenty B YKO na Oduumansuom caiite Banka®. Bank

2 IIpu HanMuUM TEXHUYECKOW BO3MOKHOCTH.

% B npegenax TeppUTOPHH OGCIY)KHBAHHS OTACIBHBIX TEPPHUTOPHANLHBIX OAHKOB IEPEUYEHb OINEPALMH, BOMOXKHBIX K COBEDIICHHIO Hepes
C6epbank OnaitH 1 MoOUIBHBIN 0aHK, MOXET ObITh OrpaHUYEH 110 TEXHUYECKUM MpuuuHaM. MHdopMaIMio 0 mpe1ocTaBIsIeMbIX YCIyraXx MOXHO
HOJTYy4uTh B TeppuTopuansHoM [lonpaznenennu banka.

24



HUMEeT MPaBO M3MEHUTH NepedeHb onepanuid U QyHKLHUi, KOTopble MOTYT ocymecTBisiThess Kimmenrom uepe3 YKO, a tarxke
yCTaHaBJINBATh JTUMUTHI HA CyMMBI OIlepaliyii, ocymiecTBsieMbix yepe3 YKO.

1.11. Bank o00s3yercst 00eCHEYUTh KPYIJIOCYTOUHYIO JOCTynmHOCTh KoHTakTHOro ueHtpa banka mo Homepam TeneOoHOB
KonTaktHOoro mentpa s B3aumojeiicTBus ¢ KiomeHtamu mo BompocaM mpenoctaBiieHus yciayr depe3 YKO. Howmepa
Tese()OHOB, IO KOTOPBIM MPEAOCTABIISIOTCS YCIIyTH (onepanunn), pa3meriatotcs Ha OduipanpHoM caiite banka.

2. TMIPEJOCTABJIEHUE YCJYI' «MOBWJIbHbIN BAHK»

2.1. TlomoxeHHs HACTOSIIETO pa3zieia MMEIOT MPEUMYIICCTBEHHYIO CHIY MO OTHOIICHHUIO K ITOJIOKCHISIM aHAJIOTHYHBIX Pa3JeIIOB
JIPYTHX JTOTOBOPOB, 3aKIIFOYACMBIX MEXIy bankoMm m KIMEHTOM W perynmmpyrommux, B TOM YHCIE, MPEIOCTaBICHUE Y CIyTH
«MoOWIBHBIA OaHKY.

2.2. bank mpenocraBmsier Kimmenty Yemyry « MOOWIBHEIA OaHK» NP HAJTHYUH TEXHUYECKOH BO3MOXKHOCTH, a TaKXKE COTJIAIICHUS
Mexay baHKkoM U orepaTopoM COTOBOH CBSI3H.

2.3. Tlonkirouenne Kimenra k MoOuibHOMY 0aHKY OCYIIECTBISIETCSI HA OCHOBAaHHMHU BOJieM3bsiBieHHs KineHTa Ha MOAKIIIOYEHHE K
Moo6unpHOMY OaHKY OJTHUM U3 CICIYIOIINX croco6os™;

o B [lompasznenennn baHka — Ha OCHOBAaHUM 3asBICHHUS HA MOAKIIOUYeHHE K MoOUIbHOMY OaHKY yCTaHOBJICHHOW baHkoM
(bopMLI31, MOJIMCAHHOTO COOCTBEHHOPYYHOH moamnuchio KireHTa wiun AHAIOroM COOCTBEHHOPYYHOH MOAMUCH/TIPOCTOM
3eKTpoHHOU noanuckio Kinenra;

e uepe3 YCTPOUCTBO caMOOOCITyKuBaHM baHka — ¢ HCITOIB30BaHUEM KapThl U MOATBepxkaaeTcst BBogoM [1MHa;

o uepe3 KonraktHeiii nentp bamka — Ha HOMep MoOmmpHOrO Tenedona Kimenta, 3apeructpupoBaHHbBIl B banke mis
KOHTaKTOB ¢ KimeHTOM, TpH yCIIOBHH NOJ0XHUTENbHOM VnenTudukanmm n Ayrentudukanuu Kimenra;

e uepe3 CoOepbank OunaitH — Ha HOMep MoOWIBbHOTO Teseona Kimenra, 3apeructpupoBaHHbI B baHKke A1 KOHTaKTOB C
Knuentowm;

e yepe3 MobOunpHOE priIoxkeHne banka — Ha HOMep MOOHMITLHOTO Tele)OHa, YKa3aHHBIH Knuenrom™®. TloaxmodeHme HOMeEpa
MOOWJILHOTO TeJle)OHa OCYIIECTBIIICTCS HAa OCHOBAaHWHW 3asBICHUS, O(DOPMIIEHHOTO B 3JIEKTPOHHOM BHAEe B MOOHIHLHOM
MIPIIIO’KeHNN baHka 1 oIMTMCaHHOTO AHAJIOTOM cOOCTBEHHOPYUHOH moamnucu KinenTa.

2.4. TIpenocraenenue Kinenry Yceayru « MoOHIBHBIN OaHK» OCYIIESCTBIISICTCS B COOTBETCTBHU C JJOrOBOPOM M PyKOBOICTBOM IO
HCTIONIb30BaHNI0 MoOUIBHOTO 0aHKa, pasMeneHHbIM Ha OpuruansHoM caiite baHka.

2.5. JIna nopkmouenuss kK MoOuneHOMYy Oanky MoOuibpHOe ycTpolicTBo KimMeHTa ODKHO COOTBETCTBOBATH —CIIEIYIOIIAM
TpeOOBaHUSIM:

- moaiep>KWBaTh PYHKIIUH Iepeaadd u noiaydeHus SMS-coobmennii 1 USSD-koman;

- JIOJDKHO OBITh MOJKIIOYEHO K yciyraMm mepenadd u monydeHus SMS-cooOuienuit u USSD-koMaHA COOTBETCTBYIOIIETO
oreparopa COTOBOH CBS3H;

- s nomyuenus Push-yBezommenuii®> MoGHIBHOE YCTPOHCTBO JOIKHO GBITH MOAKIIOUEHO K YCIyraM Iepeiaud JaHHBIX
yepes ceTb HTepHeT.

2.6. Ormtata Kimenrom xomuccun 3a nepenady SMS-cooOmieHnii, B3MMaeMOi OIepaTopOM COTOBOM CBSI3H, a TAK)Ke KOMHCCHH 3a
ycrmyry oOMeHa JaHHBIMH depe3 ceTb VHTepHeT, BKIo4as HampaBieHune Push-yBemomieHmii, He SBIISETCS TNPEAMETOM
Horosopa.

2.7. Ayrentudukanus Kimmenra mpu coBepmieHHH orepanuii B pamMkax MoOMIBPHOTO OaHKa MO HEKOTOPHIM OIEPAIllUsM MOXKET
OCYIIECTBIIATECS ¢ McTob30BaHreM OmHopa3oBoro maposst, OxHopa3osoro 3anpoca, USSD-komaH b

2.8. IlpenocraBienue yciyr B paMkax MoOWIbHOTO OaHKa, B TOM YHUCIIE, IEPEBO]] ACHEKHBIX CpeCTB co cueToB Knuenra B banke
Ha cyera PU3NYECKUX U IOPUINYECKHX JIUII OCYIECTBIISICTCS HA OCHOBaHHUHM IOJTy4eHHOro baHkoMm pacmopspkeHus B Bujae SMS-
coobmmenns/USSD-koMaH/pl, HallpaBiIeHHBIX ¢ HOMEpa MOOMIBHOrO TeneoHa, ykazaHHOro KIMEHTOM NpH MOAKIIOYEHHH
MobunsHoro OaHka.

2.9. KimmeHT moxaTBepkaaeT, 4ro mnoiydyeHHoe bankom SMS-coobmenne/USSD-komanna paccmarpuBaercst baHkoM  kak
pacropspKeHHe Ha TPOBENEHHE OMepaliii 1o c4eraM KapT W Ha IpeNocTaBIeHHEe Apyrux yciuyr baHka, momydeHHOE
HenocpeAcTBeHHO oT Knuenra.

2.10. TlepeueHn opraHW3aIlWii, B TOJH3y KOTOPHIX BO3MOXKHO OCYILIECTBIICHHE TEPEBOIOB IEHEKHBIX CPEACTB C HCIIOIB30BAaHHEM

MobunsHOTO O6aHKa, pazMemaercs Ha OdurmansHoM caiite banka.

2.11. Hcnomuenue pacnopspkeHnil KimenTa, nepeganHsIx mocpencTBoM MoOuinbHOTo 0aHKa, OCYIIECTBIsIeTCs baHKOM He To3aHee

pabodero mHs, CIETYIOMIETO 3a JHEM TOIYIECHHUS TAKOTO PACTIOPSIKECHUSI.
2.12. KnueHT 00s3aH HCKIIOYHUTH BO3MOXKHOCTh KCIIOJb30BAHUS TPETHHUMH JHIIAMH MOOHIBHOIO yCTpOMCTBa, HOMEP KOTOPOIO
HCTIONIB3YETCS IS pefiocTaBieHus Y ciyru «MoOUIbHBIN OaHK.

2.13. Kuwuenr o0s3an uHbOpMHpoBaTh baHK O MpeKpalieHuH MCHOJIB30BaHUs HOMEpa MOOMIBHOTO Tene(oHa, MOJKIIOYEHHOIo K
MoobunpHOMY OaHKY.

2.14. KnwueHT cornamaercsi Ha mepelnady pacropsbkeHui w/uinu uHbopMmanuu depe3 MoOWibHBIA OaHK 10 KaHalaM Mepeaadu
cooOIIeHNH, 0CO3HaBasl, YTO TaKHe KaHalbl Iepeqadyd MH(GOPMAIMK He SIBISIOTCS 0€30MaCHBIMH, U COTJIAIIAeTCs HECTH BCE
PHUCKH, CBSI3aHHBIE C BO3MOXXHBIM HapyIICHHEM KOH(HUICHIINATHHOCTH, BO3HUKAIOIINE BCICICTBUE HCIIONB30BAHHUS TAaKHX

¥ CrocoGer mogkmoueHns K MoGHIbHOMY GAaHKY M BHIABI CUETOB, MOAKIIOUACMBIX K MOGHIBHOMY GAHKy, ONPEENsIOTCs TeXHHYECKHMH

BO3MOKHOCTSIMU TeppuTopHanbHbix [loapaznenenuit banka.

*! [pu mozxmodennn MoGHIBHOTO GaHKa OJHOBPEMEHHO C 3aKITOUeHHeM JJoroBopa — Ha OCHOBAHHM 3asiBICHHS Ha IIOTYUCHHE KPEIUTHOM KapThL.
CepBuc peanmu3yeTrcss IpH HAUIMYHNA TEXHUYECKOH BO3MOXHOCPH. B memax OesomacHoctm Kimenrta bank BmpaBe orpaHMYMBaTh

(hyHKIHOHABHOCTh Ycimyrd «MOOWIBHBIA OaHK» IJIsi HOBOTO HOMEpa MOOMIBHOTO TenedoHa, moaxmodeHHoro KimentoMm depes MoOumbHOE

npwioxkenne banka. Mudopmanms o6 orpaHnveHMsx myOnukyercs B PyKoBOACTBE MO HCHONB30BaHHI0O MOOWIBHOTO 0aHKa, pasMelnleHHOM Ha

O¢unuansHoM caiite banka.

% Jns momyuenns mudopmauuu or banka B Buge Push-yemommenmii, KIMEHT JOIDKeH MOATBEPAMTH CBOE COIVIACHE HA IOJNYYCHHE TAKHX

coobuieHnii B HacTpoilkax MoOuibHoro mnpuioxenuss banka B coorBercTBuuM ¢ PykoBoacTBoM 1o wucnonb3oBaHuio CoOepbank OHiaiiH,

pasmernieHHabpM Ha OduranpHoMm caiite banka.
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KaHAJIOB Mepenavyu HHPOPMAITUH.

2.15. DBaHk He HeceT OTBETCTBEHHOCTH:

2.16.

2.17.

B ciydae ykaszanus B SMS-coobmennn/USSD-komMaHIe HEBEpHOTO PEKBU3UTA IJIATEkKa W/UIM CYMMBI TUIATEkKa, a TAKKE I10
cropaM ¥ pa3HOIJacusM, BO3ZHHMKAIOIIUM Mexay KIMEeHTOM W opraHuM3alusMHU-NONYyYaTeNsIMH IUIaTekKa, €CJIU CIOpPbl U
pa3HOIIACHsI HE OTHOCSTCS K MPEAOCTABICHHIO Y CIIyrd « MOOHIBHBIN OaHK;

[0 TPETEeH3WSIM JHMI — BJAJCIbLIIEB HOMEPOB MOOWIBHBIX Telne(OHOB, yKa3aHHBIX KIHMEHTOM NpH IOAKIIOUCHUU
MoOuibHOrO OaHKa;

3a HemoctaBKy SMS-coobuienus/USSD-komanabsl/Push-ysenomnenust c¢/ua MobunbHoe yctpoiictBo KimeHra, B ciydae
ecnd 3T0 OOYCIOBICHO TNPHYMHAMHU, He 3aBUcAmuMH OT banka (SMS-coobmenne/USSD-komanga He OTHpaBIeHO
OIIEpPaTOpPOM COTOBOHM CBSI3H, OTCYTCTBYET IIOJKIIOYEHHE K MOOWIBbHOW cBszu, cetu MurepHer, Tenedon Kimenra
HEJIOCTYIICH JUTUTENIbHOE BPeMs U T.I1.);

3a ymiepd W pasrianieHde OaHKOBCKOM TallHbI M INEPCOHANBHBIX AaHHbIX KiMeHTa, BO3HUKIIWE BCJIEACTBUE JOMYyCKa
KineHTOM TpeThHX JIMI| K MCIOJIB30BAHUIO MOOMJIBHOTO Telle)OHa, HOMEP KOTOPOTO HMCIOJB3YeTCsl s MPeI0CTaBICHUS
Yemyru «MoOunbHBINH OaHK», THO0 K HCMONb30BaHUI0 MoOmiIsHOTO ycTpoiictBa KimeHTa ¢ yCTaHOBJICHHBIM Ha HEM
MoOunsHBIM NpHiIokeHneM baHka,

3a TMOCJIENCTBUS HCIOJHEHHS paclOpsDKEHHUs, NepeJaHHoro B BbaHK ¢ HMCHonb30BaHMEM HOMepa MOOWIBHOrO TenedoHa
Knwmenra, B TOM umcrne, B cirydae UCHoiab30BaHns MoOMIbHOTO yeTpoiicTBa KitneHTa HeyoTHOMOYEHHBIM JIMIIOM;

3a yniep0, BO3HHUKIINKA B pe3yibTaTe HECBOCBPEMEHHOTO yBeJOMIICHHMs baHKa O IpeKpalieHHH HCIIONb30BaHHUS HOMeEpa
MOOMIIEHOTO TeNe(OHa, MOAKITIOYeHHOT0 K MoOHIbHOMY OaHKY;

3a ymep0, BOSHUKIINI BCIEACTBHE YyTpaThl min nepeaadn KimenroM MoOMIBHOTO yCTpOWCTBA HEYIIOJTHOMOYEHHBIM JINIIAM;
B Clly4ae HEBO3MOXKHOCTH IpepocTaBiieHust Yciyr «MoOnipHOro 0aHka» 1Mo He3aBUCALIMM OT baHka obcrosTenbcTBaM, B
TOM YHCJIE TIO IPUYMHE HE MPENOCTaBICHN baHKY CTOPOHHIMH OpPTaHHU3AIMAMHU CEPBHCOB, HEOOXOAUMBIX VIS Pealn3alun
Yeayru « MoOMTbHBIH OaHK.

bank numeet npaBo:

OCYIIECTBJISITH KOHTPOJIb cMeHbl SIM-kapTel 1O HOMEpY MOOHIBHOTO TelleoHa, NOAKIIOUeHHOro KimeHtoM K
Mob6uneHOMy 0OaHKy, U, B Cllyyae BBISBICHHS TaKHX ()aKTOB, MPHUOCTAHABIMBATH MpPEAOCTaBICHUE YCIyrn «MOOMIBHBIH
0aHK» 70 moaTBepxkneHus Knuearom cmensl SIM-kapThr;

poBepsITh (akT BiajgeHns: KnnentoM HoMepoM MOOHIIBHOTO TeledoHa, MOIKITI0OUYEHHBIM (TI0KII0YaeMbIM) K MoOHIbHOMY
OaHky. B ciryyae BBISBICHHS NPHHAIIEKHOCTH HOMEpa MOOMIBHOTO Telae(OoHa TPETheMY JIMIYYy MM WHOTO OTHY>KACHHS
HoMepa Tenedona, baHk wmmeer mnpaBo oTkazarth KimeHTy B moAkimodeHMH HoMepa TtenedoHa K MoOHIBHOMY
0aHKY/OTKJIFOUMTH HOMEp TesieoHa oT MoOuIbHOro 6aHKa;

BBOJUTH I Yciuyrn «MoOWiIbHbIN OaHK» JTMMUTBI, OTPaHWYEHHS Ha COBEpPLICHHE OIepalMii U APYTUe MEphl U MOJUTUKU
0€30MMacHOCTH, HaNpaBJCHHBIE Ha COKpalleHHe BO3MOXHBIX ToTeph KimeHTa m baHka OT HempaBOMEpPHBIX IEHCTBUN
TPETHUX JIHII;

MPEeKpaTUTh MpenocTaBicHue Yciayrd «MoOwnpHBI OaHK» B cilydae HapymieHuss KIIMEHTOM CBOMX OOs3aTENBCTB IO
Horosopy;

MIPUOCTAHOBUTE JeicTBHE Yciryru « MoOWIBbHBI 0aHK» HAa OCHOBAaHWHU ycTHOTO oOpameHus Kimenra B KoHTaKTHEIN TIeHTp
banka;

NPUOCTAHOBUTh WM TPEKPaTHTh MpenocraBieHne Yciayrn «MoOwibHBI OaHK» B Ciydae BBUIBICHHS baHKoM B
nesitenbHOCTH KilmeHTa MpHU3HAKOB COMHUTENBHBIX ONEpalMi M CAENOK, a Takke MpH HempepocTaBieHuHM KimeHtoMm
JIOTIOJTHUTENbHON MH(pOPMaIMK (JOKyMEHTOB) baHKy, B TOM 4HCie TMOSCHSIOMEH YKOHOMHYECKUI CMBICT MPOBOJUMBIX IO
Cuery onepanuii (cenokx).

Yenyra «MoOunbHBI 6aHK» B paMKkax JloroBopa npemrocTaBiseTcs 0:

npekpameHust Y cnyru « MoOmTsHBIH OaHK» Mo nHINHaTHBe Kinenra;

3akpeITUs Caera KapThl;

OKOHYaHHMS CPOKA JICHCTBHS KapThI;

HpCK£)4aH.[6HI/I}I Yenyru «MoOnibHBI O0aHK» 10 KapTe, co CueTra KOTOPO# OCYIIeCTBISETCS CIICaHNe TUAaThl 32 MOOMITEHBIN
0aHK”;

npekpameHus Ycinyru «MoOmIsHBIH 0aHK» 1Mo nHUNHaTHBe baHka.

2.18. Ilpu mpoBeneHMH onepaluii ¢ UCroib30BaHHeM MOOHIBHOIO OaHKa UCIIONB3YETCs MOCKOBCKOE BPEMSI.

3. HNPEIOCTABJIEHHUE YCJYI C UCITIOJIB3OBAHUEM CUCTEMbI « CBEPBAHK OHJIAMH» U IMPOBEJIEHUE
OHEPAI.II/II71 B CETU UHTEPHET

3.1. TlosokeHHs HACTOAIIETO pasjesia UMEIOT MPEUMYIISCTBEHHYIO CHJIY IO OTHOIICHHIO K TIOJIOKCHHUSIM aHAJOTHYHBIX Pa3/eiioB
JIPYTHX TOTOBOPOB, 3aKirouaeMbIX barkom m KimeHTOM W perymupyromux, B TOM YUCIe, IpeaocTaBiIcHne yeayr B Cucreme
«Coepbank OHnainy.

3.2. Coepbank OmnHmaiiH — aBTOMATH3HPOBAaHHAs 3allWIICHHAs CHCTEMa JAWCTAHIMOHHOTO o0chmyxmuBaHus KimeHta uepes
Od¢unmaneHeI caiit banka, a Takke MoOmsHOe npunokeHne barnka, odecrieunBaromast:

BO3MOYKHOCTb coBeplIieHHs1 KireHToM onepanuii o cuyeraMm KapT, OTKPBITBIM B baHke, a Taxxke okaszaHus KimeHTy MHBIX
YCILYT;

JIOCTYN K MH(OPMALMM O CBOMX CYETaX KapT M APYrMX NPUOOPETEHHBIX OAHKOBCKHMX MPOJYKTaX M YCIyrax, a Takke K
I/IH(bopMauI/H/I35 0 PacxoqHOM mamute*® 1o EH3Hec—KapTa3ﬁ<nHeHTa37;

* T KapThl, TOAKIIOYeHHOH K MoOHIbHOMY 0aHKY, CO cHUeTa KOTOPOH HE OCYIIECTBIAETCS CIIUCAHNE TIaThl 32 MOOUIBHBI OaHK.

% [Ipu HanMMUMK TEXHUYECKOH BO3MOXKHOCTH.

36 JIumut pacxoaoBaHud ACHEXKHBIX CPEACTB 110 BH3HCC-KapTe, yCTaHaBJ’[HBaeMbIﬁ KIIMEHTOM - KOPpHAAYCCKHUM JIMLIOM, B IHPEACIaX KOTOPOro
Jiepkatelnto busHec-kapThl paspelaeTcs IpoBeeHUE ONepaIii.
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e BO3MOXXHOCTb COBEpPIICHHUS JACHCTBHUiII 10 monydeHuto ot banka, ¢opMupoBaHHIO, HampaBieHUIO B baHK DJIEKTPOHHBIX
JIOKYMEHTOB (B TOM 4HCJIe AJIS LeJed 3aKIIoueHHs TOoroBopoB Mexay Kimentom n bankoM), a Taxke MO MOANHCAHUIO
DJIEKTPOHHBIX JOKYMEHTOB AHAJIOrOM COOCTBEHHOPYYHOH MOJIHMCH/TIPOCTOI 3IIEKTPOHHOM moanuchio Kinenta;

o JOCTYIl K COXPaHCHHBIM KOIHAM BJ'IeKTpOHHI:JX JOKYMCHTOB,;

e BO3MOXHOCTH MONMB30BaHMs CepBHCOM «JlHamoru»™.

[lepeuens BumoB MoOmibHOTO NpHiIOKeHHS baHka, MOpsATOK ero ycraHOBKM Ha MoOwnbHble ycTpoiicTBa Kimenra u
HCTIONB30BaHMs MyOnuKytoTes Ha OduiansHoM caiite banka.

3.3. bamk mpenmocraBiser Kimenty ycmyrum ¢ ucnonb3oBaHueM Cucrembl «CoOepOank OHIAH» TPH HaIWYUM TEXHUYIECKOM
BO3MOXKHOCTH.

3.4. IlpenocraBnenne KimmeHty ycmyr ¢ ucnoinb3oBanneM Cucremsl «CoOepbOank OHIaMH» OCYHIECTBISETCS B COOTBETCTBUH C
JloroBopoMm, a Takxke B COOTBETCTBHM ¢ PykoBoacTBoM 1o wucmoib3oBaHuio COepbank OnHmaiiH, pa3sMelIeHHBIM Ha
OdunuansaOM caiite baHka.

3.5. Toaxntouenne Kimenta k CoOepbank OHnaiiH OCyIIeCTBIsIeTCS NPU yclIoBUHM Hamuuus y KimeHta neifcTByromieil Kaprsl,
MOIKIFOUCHHON K MOOUIbHOMY OaHKY.

3.6. Jlorun (Mupeutudurarop moab3osarens) U I10CTOSHHBIN napom)39 st goctyna k yemyram Cuctembl «COepOank Onmain»
KipeHT MOoXeT HOIy4YHUTh OJHUM U3 CISAYIOIINX CIOCO00B:

e momyunTh uepe3 YCTPOHCTBO caMOOGCTyXHBaHHS BaHka ¢ MCIOTb30BaHHEM KapThl'. Omeparms momyuenus Jlormma
(Unentudukatopa moms3osarteis) u [locrostaHOr0 Mapois noareepxkaaercs [IMHow;

®  CaMOCTOSTENILHO ONpENENUTh Yepe3 yNaJleHHyIo peructpanuio Ha OduuumansHoM caiite banka Ha cTpaHume BXoza B
Cuctemy «Coepbank OHaiiH» C HCIOJIb30BaHUEM PEKBU3HTOB KapTLIAl. Onepanus cozganus Jlornna (Maoentudukatopa
nosib3oBarens) U IloctostHHOTO mapois monaTBepkaaeTcs OIHOPa30BBIM IApojeM, KOTOPHIM HampasisieTcss Ha HOMEp
MoOmTsHOTO Tenedona KinenTa, moakimodeHHbIH K MoOUIbHOMY OaHKY;

®  CaMOCTOSITENIFHO OIpeNeTuTh HOMEp MOOWIBHOTO TenedoHa, MOAKIIOYEHHOTO K MoOuimpHOMY OaHKY, B KadecTBe
nononauTensHoro Jlormna (MaeHTndukaTopa MOMb30BaTENs) Yepe3 yAalleHHyo peructparuio Ha OQuImansbHOM caiite
Banka Ha cTpannie Bxoga B Cucremy «C6epOank OHIANHY» ¢ HCIIONB30BAHIHEM CBOCH KapThl ', TG0 B HACTPONKAX JTHYHOTO
kabuneta B Cucreme «COepbank Owmnnaitny. IlomkmoueHue (OTKIIOUEHHE) HOMEpA MOOMIBLHOTO TelnedoHa B KadyecTBE
Jlornna (Mnentudukatopa monp3oBarens) moaTrBepxkmaaercs OIHOPAa30BBIM IapoJieM, KOTOPBIM HampaBisgeTcs Ha
MobunsHoe ycrpoiictBo Knnenra, noakmodeHoe kK MoOmiIsHOMY OaHKY.

Jloctyn Kimenta K HEKOTOphIM yciyraM MoGumsHOro mpunoxkerns banka*® ocyliecTBIseTCs IpH YCIOBHH €ro YCIEUIHO

Wnentndukanmn 6e3 AyreHTnduxanuu. Takue YCIyrH NpenoCcTaBisIoTcs B MOOMIBHOM NPHIIOKEHHH 0e3 BBOJA KIMEHTOM

[TocTostHHOTO TapoJisi MPH YCIOBHM YCIEMIHOW perucrpauuu MoOwipHOTO npuitokenuss banka Ha MoOuibHOM ycTpoicTBe

Krnuenra.

3.7. Omepanun B COepbank Omnnaiin Kiment noareepxkgaer OJHOPa3oBBIM IapoJieM, KOTOPBIM BBOAWTCS IIPH COBEPIICHUH
onepannu B Coepbank OnnaitH, MO0 mMyTeM HaKaTHs MPH COBEPIICHWH OMEpaIMy KHOIKU «IToxrBepxkmaron™, mbo BBOIA
KOMaHIbI ITOTBEpKACHIs > B HHTepdeiice Crucrembr «CoepGank OHIAH.

OnHopazosslie mapoian KineHT MoXXeT MOIyqnTh:

e B SMS-cooOmmeHnu, OTIpaBIeHHOM Ha HOMep MOOMIBHOTO Tenedona, nogkmodeHHoro Knmmenrom k MoOmisHOMY OaHKY
(mpu BEIOOpE maHHOTO criocoba monydenuss OmHopazoBoro mapois B Coepbank OHmaiin);

e B PuSh-yBeL[OMJ‘IeHI/II/I46 (pu BBIOOpE MaHHOTO crioco6a monydyenus OmHopasoporo napois B Coepbank OHTaiH).

Jns ucnonezoBanust Push-yBemomienuit anst monydenus uHpopmamuu ot banka, KiIMeHT NOKeH NMOATBEpAWTH CBOE
corjlacie Ha TNOJyYeHHe TaKuX CcooOIeHnid B HacTpolkax MoOWIbHOrO NpHIOXKEeHUs baHka B COOTBETCTBHU C
PykoBozcTBoM 10 ucnonb3oBanuio Coepbank OnnaiiH, pasmerieHHbBIM Ha O¢unuansHoM caiite banka. /s obecneyenuns
BO3MOXKHOCTH monyueHusi Push-yBenomnennit MoOunbHOe ycrpoiicTBo KimeHnra MOKHO OBITH MOIKIIOYEHO K yCIyram
nepesiauy JaHHBIX Yepe3 ceTh MHTepHeT.

3.8. Ilpu pasmemennn B COepbank OHTallH DIEKTPOHHOTO NOKYMEHTA WM CCBUIKA Ha OIEKTPOHHBIN TOKYMEHT, KOTOPBIHA
COJICPIKHUT YCIIOBHS OTOBOPA, TAKOH JOKYMEHT IPH3HACTCS HanpaBieHHbBIM bankom Kinenty.

3.9. Topsnok ¢ynxmmonnpoBanus Cucrembl «Coepbank OHIAWH» TO3BOMSAET TOCTOBEPHO YCTAHOBHUTH, YTO (HOPMHUpPYEMEIC H
nepenaBaeMbie BHYTpH Cructemsl «Coepbank OHnaitny DIeKTpoHHBIE TOKYMEHTHI HCXOAAT OT CTOPOH 1o JloroBopy.

3.10. KumeHT cormamaercs ¢ MOJXydeHHEM yciuyr mocpenctBoM CoOepbank OwnnaitH depe3 ceTh VMHTepHET, oco3HaBas, YTO CETh
WurepHeT He sBisieTcss O0€30MacHBIM KaHAIOM CBSI3M, M COTJANIaeTcs HECTH (DMHAHCOBBIE PUCKM WM PHUCKH HAPYIICHHS
KOH(MICHIIMAILHOCTH, CBSI3aHHBIE C BO3MOXKHOM KoMIIpoMeTanueit nadopmanuu npu e€ nepeaade yepes cetb MHTEpHET.

3.11. KuueHT coriamaercs ¢ TeM, 4TO baHK Npu NpenocTaBiIeHUM YCIyr ¢ ucnosib3oBanueM Cucrtembl «CoOepbank OniaiiH»
yCTaHaBJIMBaET:

o MAakKCUMAJIbHYIO CYMMY OHHOﬁ Oorcpaluu IUIaTeXa WKW TEPEBOJAa JACHCKHBIX CPEACTB Ha CUCTa TPETbUX JIUI[ WIIN
MAaKCUMAJIbHYIO CYMMY onepaunﬁ IIaTexein u MNEPEeBOAOB HAa CYE€Ta TPETHUX JIUMIl B CYTKH, ONPEACIACMYIO JIMMUTaAMHU,

B cirydae ecni KimneHT siBnsiercst nepxaresieM brusHec-KapThl, BBIMTYIIEHHOH K CYETy I0pUINIECKOTO JIHIa (KOPIOPAaTUBHOTO KireHTa baHka).
38 CepBuC NPENOCTABISAETCS NPU HATMYUHN TEXHUYECKOW BO3MOXKHOCTH.
[lpr HaMMYMU TEXHUYECKOW BO3MOXHOCTH bank peamusyer mis KimenTa BO3MOXXHOCTH cMeHbl 3HaueHuil Jlormna (Maentudukatopa
nosib3oBatenst)/[IocTOSHHOTO MapoJst, a Takke BoccraHoBienne Kinenty 3naduenust JlornHa (MneHtudukaropa noibp3oBaTens).
40 IIpu HaNMYUU TEXHUYECKOH BO3ZMOXKHOCTH.
4 IIpu HaNMYUKM TEXHUYECKOH BO3MOKHOCTH.
42 CepBHcC IPEIOCTABISACTCS TP HAIMIHH TEXHHUIECKON BO3MOXKHOCTH. Plpmep Tenedona B kagecTBe mononuautensHoro Jloruna (Maentudukaropa
MIOJI30BaTENs) MOXKET OBITh HCIONIB30BaH A focTyna B Cucremy «Coepbank Onmaitn» uyepes OpunuanbsHbli caiiT banka.
3 P opMariioHHbIe yCIyTH.
4 Knonka peanu3yeTcs CpeCTBaMU IIPOTPaMMHOTO o0ecriedeHns. baHk BrpaBe W3MEHATH TU3aiH 1 HANMEHOBAHHE TaHHOM KHOTIKH.
4 Texkcr, koTopblit KitneHT camocTosTeIbHO BBOAUT HA MOOMILHOM YCTPOWCTBE B BUIEe KoMaHA. KoMaH bl MOATBEPKACHUS ONpeAestoTes: baHkoM
U TOBOJATCS 70 CBEACHUS KIHEeHTOB Ha OdunnansHoM caiite banka. baHk BripaBe H3MEHSITh COCTaB KOMaHI.
46 [Ipu HaMMUMK TEXHUYECKOH BO3MOXKHOCTH.
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3.12.

3.13.
3.14.
3.15.

3.16.
3.16.1.

3.16.2.

3.16.3.

3.16.4.

3.17.
3.17.1.

3.17.2.

3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

nyomukyembiMu Ha OdunmansHoM caiite banka;
MepedeHb BO3MOXHBIX MOJydaTened AEHEKHBIX CPEACTB, B aJIpec KOTOPHIX MOTYT OBITh COBEPIIEHBI IUIATEKH, a TaKXKe
MaKCHMaJIbHYI0 CyMMY TaKuUX OIEpaluii B CyTKH, YCTaHOBICHHYIO JUISA OTJEJIBHBIX IIONIydareliei, myOnumKkyemble Ha
OdunmnansaoM caiite baHka;
NPU  WCIOJB30BaHUM MOOWIBHOTO TpuWiIoKeHuss baHka mnepedeHb MOOHIBHBIX YCTPOMCTB, € KOTOPBIX MOJKET
ocymecTBisIThesl foctyn Kimenrta k Cucreme «COepbank OnnaiiH», Ha OCHOBE MICHTU(HKATOPOB YKA3aHHBIX YCTPOMCTB.
WnenTndukatopsl TakuX yCTPOWCTB ONPENENIOTCA U CoXpaHstoTcst bankoMm no ¢dakTy ycremHoro BsinonHeHust KinreHTom
ompeneneHHo bankom w omybOmukoBaHHOW Ha OdunmansHOM caiite banka mnpomenypsl peructpamuu MoOWIEHOTO
npwiokeHns: baHka Ha ycTpoiicTBax, ucnonb3yeMblx Kimenrom. Ilpm cmene KnmeHTOM wHCmosb3yeMoro ycTpoHCTBa,
3apEerHCTPUPOBAHHOTO MpPU YyCTaHOBKE MoOmnbHOrO mnpuioxeHHs baHka, HeE0OXOOMMO OCYIIECTBUTH PETHCTPALNIO
MoOunpHOTO MpUIokeHNs1 baHka Ha HOBOM yCTPOWCTBE;
pu ucnoib3oBaHun Coepbank OmnaitH uepes OdurnmansHelil cait banka, nepeueHs MOOMIBHBIX YCTPOHCTB, ¢ KOTOPBIX
MOXeET ocymecTBIsAThesl noctyn Kmmenra xk Cucteme «COepbank OmiaiiH», Ha OCHOBE yCHEmHOW MiueHTuhuKanuyd u
Ayrenrudukanuu Kinmenra ¢ ycrpoiicTsa;
OTpaHHYEHHUE HA UCIOIh30BaHHE HA OAHOM MOOMIBHOM YCTPOWCTBE HECKOJIBKUX Bepcuil MobunbHOro npunoxkenus banka,
3apernuCTPUPOBAHHBIX HA OJIMH A0OHEHTCKUII HOMEP MOOMIIBHOTO TeniedoHa.
KimeHt camMocTosATENbHO 1 3a CBOH cYeT 00ecIednBacT NOAKIIOUEHHE CBOMX 3JIEKTPOHHO-BBIYHUCIUTEIBHBIX CPEACTB K CETH
Wurepner, noctym k cetu MIHTEpHET, a Takke 00€CIEeYNBACT 3aIUTY COOCTBEHHBIX JIEKTPOHHO-BBIYHCINTEIBHBIX CPEJCTB OT
HECaHKIIMOHUPOBAHHOT'O JOCTYyNa TPETbUX JIMI M BPEIOHOCHOTO MporpaMMHOro oOecrieueHws. B ciydae mcronp3oBaHms
CoOepbank OmiaiiH Ha He NpUHAIIEKAMMX KIIMEHTy BBIYMCIUTENBHBIX cpelcTBax, KMeHT HeceT Bce PHCKH, CBSI3aHHBIE C
BO3MOXXHBIM HapyIIEeHHEM KOH(MACHIMAIFHOCTH M LENOCTHOCTH MH(OPMALUH, a TaKXKe BO3MOXKHBIMH HETPaBOMEPHBIMU
JIEHCTBUAMH WHBIX JIUIL.
[Tpu mpoBenennn oneparuii B Coepoank OHIAHH UCTIONB3YETCS MOCKOBCKOE BPEMS.
Yeayru Cuctemsl «Coepbank OHTalH» MPEeIOCTaBIAIOTCS B COOTBeTCTBUM ¢ Tapudamu banka.
[Toydyennsie OmHOpA30BBIE MAPOIM TAKXKE MOTYT HCIIONB30BaThcsl KIIMEHTOM B KadecTBe AHaiora COOCTBEHHOPYYHOM
MOJNUCH/TIPOCTON 3IIEKTPOHHOM moanucu KimeHTa Ui Ha/uiexKalnero MOATBEpXKICHUS pacnopsbkeHus KimeHTa mo orutate
TOBapOB M YCIyT B ceTu MHTepHET ¢ npuMeHenreM Texnonoruii «MasterCard SecureCode» u «Verified by Visay.
bank obs3yercs:
[MpuauMare K WcHoNHEHMIO NocTynuBiMe OT KimeHta DneKTpOHHBIE TOKYMEHTHI, O(GOpMIIEHHBIE B COOTBETCTBHUH C
JIEWCTBYIOIINM 3aKOHOJATeIbCcTBOM Poccuiickoit Penepannu, TpeOoOBaHUSIMH HOPMAaTHUBHBIX JOKyMeHTOB banka Poccumn,
Hacrosimero Jlorosopa, moarsepxaeHHble KineHToM ycTaHOBJICHHBIM criocoOoM. baHk McronHseT npuHAThIE DIeKTPOHHbIE
JIOKYMEHTBHI He 03/{Hee paboyero AHs, CIICAYIOLIET0 3a JHEM MX NojydeHus oT KiueHra.
He pasrmamaTte n He mepeaaBaTh TpeTbUM JunaMm uHpopmanuio o Kimenre u ero omepanusx B Coepbank OwnnaiiH, 3a
HCKIIIOUEHUEM CIIy4aeB, IPEyCMOTPEHHBIX ACHCTBYIOIUM 3aKOHO1aTesIbeTBOM Poccuiickoit denepaunu u J[oroBopom.
OO6ecrieunTh coxXpaHHOCTh HWHGpopManuu 00 omnepanusx Kmmenta B COepbank OHIAMH, OCYIIECTBIATH XpaHCHHE
DNEeKTPOHHBIX JOKYMEHTOB, oopmieHHBX Kinenrom yepe3 Coepbank OHIaWH, U MpedocTaBlIeHHE JOKyMeHTOB KimeHTy
o ero 3ampocy depe3 Coepbank OnmnaifH m100 Ha OyMa)XHOM HOCHTEINE B TEUEHHE CPOKA, YCTAHOBJICHHOTO JCHCTBYIOIIIM
3aKoHoAaTrenscTBOM Poccuiickoit denepanuu.
B ciaywae HeBO3MOXKHOCTH TIpenocTaBieHns yeryr Cucremsl «CoepOank OHIalH» MO TEXHUYSCKUM WA MHBIM MIPHIUHAM
pasmectuth Ha O¢punuansHoM caiite banka unu B Coepbank OHIaliH COOTBETCTBYIONIYIO HH(POPMAIIHUIO.
bank nmeet npaBo:
B opHOCTOpOHHEM TOpsAKE MpEeKpaTuTh mnpefocraBieHne ycayr Cucrembl «COepOanHk OHaiiH» B Ciy4ae HapyLICHHs
Knuentom cBoux o0si3anHOCTEH M0 JJoroBopy.
[TprnocTaHOBUTH WM OTPaHUYUTH NpefocTaBieHue yciyr Cucrembl «COepOank OHaiH» NpH BBISBICHUH (HAKTOB W/HIIH
NPU3HAKOB HAapyImIEHUS WHQOPMAIMOHHON OE30IacHOCTH, a TakXkKe B ClIydae TPEXKPATHOTO HEKOPPEKTHOTO BBOJA
IMocTostHHOTO Taposs, BeIsIBICHNS baHkoMm B mesTenpHOCTH KiMeHTa IPU3HAKOB COMHUTENBHBIX OINEpalMii M CHENIOK, a
TaKKe MPU HEeTpenocTaBiIeHNH KinmeHToM nomomHuTeNbHOM nHpOopManuy (T0KyMeHTOB) baHKy, B TOM 4nciie HOSICHSAIOMIEH
SKOHOMHYECKUH CMBICI MTPOBOIUMEIX TT0 CUeTy omnepanuii (COeoK).
YcranaBIHMBaTH IMMHUTHI Ha coBepineHue onepanuii B Cucreme «Coepbank OHaitH», a Takke peaan3oBbBaTh B CHucteme
«Coepbank Onnaita» Ipyrue MeXaHU3MEBI, CHIDKatomue pucku banka n Kimenra.
OcyuecTBisaTh KOHTposib cMeHbl SIM-kapTel 1o Homepy MoOuinbHOro TteiedoHa, noawiodeHHoro KimeHnroMm x
MoO6unbsHOMY 0aHKY, H, B CIIydae BbISBJICHUs TAKOTo (hakTa, IPHOCTAaHABIMBATH WIIM OTPAHUYUBATH IIPEJOCTABICHHE YCIYT B
Cucteme «Coepbank Onnaiin» no noareepxxaeHust Kinuenrom cmensr SIM-kapTor.
Vcnonp30BaTh CTOpOHHEE TIporpaMMHOE obecliedeHHe [UIs CKaHHUPOBaHMA, pacmo3HaBaHMs QR-komoB B memsax
MIPEOCTABIICHHS OT/ICJIBHBIX CEPBHCOB MOCpeAcTBOM MoOmibsHOTO npunokeHus: banka.
IIpuocranaBnuBaTh HampaBieHHe KinneHTy u3BemieHUi (IOATBEP)KICHHUN) O MPUHATHU K HCIIOJHEHMIO PACHOPSDKEHUI U
WHOM KOH(UAEHIMAIPHOH WH(POPMAIMM M OCYLIECTBICHHH IIE€PEeBOJA JACHEKHBIX CpEJICTB Ha OCHOBaHUM SMS-
coobmennii/USSD-koMaHa, OTIpaBIIeHHBIX C HOMepa MOOHWIBHOTO TenedoHa, ykazaHHoro B JloroBope c¢ KimeHToMm, B
cirydyae eci baHKy cTalio U3BECTHO O TPHU3HAKaX, YKa3bIBAIOIIMX HA!
e  H3MEHEHHe Mosy4aress HHOpMaLNH, HanpaBlieHHOH baHkoM n ncnone3yemoit mpu Ayrenrnduxanuu Kinenra;
e  u3MeHeHHe oTnpaBurens SMS-coodmennit/USSD-komann ¢ Homepa MOOMIBHOTO TeneoHa, ykasaHHOTO B JloroBope ¢
KnunentoM, Ha OCHOBaHMM KOTOPBIX OCYIIECTBIIAETCS IEPEBO ICHEKHBIX CPEICTB;
e  3ameny SIM-kapThl, pekpaiieHue o0cIyKuBaHus MM cMeHy HOMepa MOOHIIbHOTO TejeoHa, ykazaHHoro B Jlorosope
¢ Kinentowm;
e  K3MEHEHHe HJCHTHU(]UKATOpa YCTPOICTBA, ONPENEIEHHOr0 M COXPAHEHHOI'0 BaHKOM NpH YCHEUIHOM BBIIIOJIHEHUU
MIPOLIEAYPHI perucTpanud MoOuiIbHOTO ipuiiokeHus: banka Ha MOOMIIBHBIX YCTPOMCTBaX, UCIONB3yeMbIX KiineHTOM.
BrnoxupoBate noctyn Kimenta k Cucreme «COepbank OHaiiH» Ha OCHOBaHWM YCTHOro oOpamienns Knmenta B
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KonTakrtHsrii nentp banka.

3.18. baHk He HeceT OTBETCTBEHHOCTH:

3.18.1. B cnyyae HEBO3MOXKHOCTH mpenoctaBieHuss yciyr Cucremsr «CoOepbank OHaiH» MO He3aBUCAIUM OT banka
oOcToATeNbCTBAaM, B TOM 4YHCJIE [0 IPUYUHE HENPENOCTaBlIeHUs] baHKy CTOPOHHMMH OpraHU3alMsSIMH CEPBHCOB,
HEoOX0MMMBIX JUId npenocTaBieHus ycayr Cucremsl «Coepoank OHaiHy.

3.18.2. 3a mocnencteus kommpomerarun Jloruna (Maertudukaropa moms3osareist), [loctosaHOTO Maposst, OXHOPa30BEIX Mapoeit
Knwuenra, a Takxke 3a yObITKH, MOHeceHHbIe KiIMEHTOM B CBSI3M C HENIPABOMEPHBIMH JEUCTBUAMH TPETHUX JIALL.

3.18.3. 3a ymep0, BOSHUKIINI BCIIEACTBHE YTpaThl win nepeaadn Kimmenrom MoOHIBHOTO yCTPOHCTBA HEYTTOJTHOMOYEHHBIM JIUIIAM.

3.18.4. B cmyuasx HeoOOCHOBAaHHOTO WM OIIMOOYHOTO NepedrciaeHuss KimeHTOM CpeacTB MoiydyaTensM C HCIIOJIb30BaHHEM
C6epbank OnnaifH KiITMEeHT caMOCTOSTENBFHO YPEryJIMpyeT BOIPOC BO3BpATa CPEACTB C UX MOTydaTeIsIMU.

3.19. KumeHT 00s13yeTcst:

3.19.1. XpauuTh B HEMOCTYIHOM Ui TPETHHX IIHIl MECTe W He mepeiaBars ApyruM juiaMm cBou Jlorun (Mmentudukarop
nosib3oBaress), [TocTosHHBIN Mapoias 1 OJHOPa30BbIC MAPOJIH.

3.19.2. Tlpu xoMOpoMeTanuy WM MOA03PEHUH Ha KoMrpoMmeTanuio [10CTOsIHHOrO maposisi — He3aMeAJIUTENILHO TPOU3BECTH CMEHY
IocrostHHOTO Mapoins B Coepbank OHaiiH.

[Ipy HEBO3MOKHOCTH HE3aMEIUIMTEIbHO BBIMIOJIHUTE YKa3aHHOE BBILIE JIEHCTBHE, a TAKXKE B CIy4ae KOMIIPOMETALUH HIIH
MoA03peHnH Ha komnpomeTanuio Jloruna (MaeHtudukaropa moiap30BaTess), He3aMeUTUTENEHO 00paTiuThes B KOHTaKTHBIH
neHTp banka nwim mroboe [Moapasmenenue banka.

3.19.3. Tlepexm BBomoM B CoOepbank Omnmaitn OmHOpa30BOro mMapois, IMoixydeHHoro B SMS-cooOmeHnn B pamkax Yciayra
«MoOunbHbIN 6aHK» W/nn B Push-yBenomiennn, B 00s13aTeNbHOM HOPSIKE CBEPUTH PEKBU3HUTHI COBEPIIAEMON OINEpPAINH C
PEKBH3HMTaMH, YKa3aHHBIMH B SMS-coobmiennn mwim B Push-yBenommennn, conepxariem OnHOpa3oBbIi mapoib. BBoauts
napoib B CoepOank OHIAaliH TOJIBKO TPH YCIOBHH COBIAJCHUS PEKBU3UTOB COBEPIIAEMOM OIIEpaliy ¢ peKBU3UTaMK B SMS-
coobmennu wim Push-yBenomiiennu, coaepxaiieM OQHOPA30BBINA MapOIib, U COTJIACHH C TIPOBOIUMOM oTieparnue.

3.19.4. He mpoBomuth ¢ wucnonb3oBanueM CoOepbank OHIAHH omepamuyd IO KPEOUTHBIM KapTaM, CBS3aHHBIC C BEICHHEM
MPEANIPUHIMATENbCKON JEATEIbHOCTH, a TaKXKe He Hcroiabp3oBaTh Coepbank OHNaiiH B cocTaBe KOMMEPYECKUX MTPOTYKTOB
W/WITH IJ1S1 IPEAJIOKEHHSI KOMMEPUIECKUX NMPOAYKTOB WM YCIIYT TPETHHUM JIUIIAM, & TAK)KE B MHBIX KOMMEPYECKHX LIENISIX.

3.20. KimeHT uMeeT mpaso:

3.20.1. B cinyuae BO3HHMKHOBeHHs y KiIMeHTa IpETCH3MIA, CBA3aHHBIX C mpemoctaBicHueM ycayr Cucremsr «CoepOank OHaiHy,
odopMuTh cooTBeTcTBYIONIEE 3asBieHue B [logpasnenenun banka, uepe3 Odunumansheiii caiit banka, KoHTakTHBIN LEeHTp
Bauka umn CGepGank Onnaiin®’.

3.20.2. B ciyuae HeoOxommmocTH oOparutbess B Ilonmpasnenenwe banka aisi mojydeHHMsT HMHCBMEHHOTO IOITBEPXKACHUS 00
omepanuu, npoussecHHoi B Coepdank Ounaiiy.

3.21. OcobeHHOCTH NpENOCTaBIEHHs CepBIUCOB B MoOWILHOM npunokeHnu banka:

3.21.1. Knument mis jgocryna kK MoOHIbHOMY MPHIOKEHHIO BaHka MOXET yCTaHOBHTh Ha cBoeM MOOWIbHOM yerpoiictee*®
COOTBETCTBHE MEKAY [10CTOSHHBIM MapoJeM U CpeACTBaMH ayTCHTH()HKAINH, UCIONb3yeMbIMU Ha MOOMIIBHOM yCTpOICTBE
(HampuMep, ayTeHTH(WKAIMs HAa OCHOBAaHMM DPACIO3HABaHWS OTIHEYAaTKa Manblla M T.L.). [lo pe3ynbraram ycHemHON
ayrenTudukanuun Kimenra cpeactBaMu MoOMIBHOTO yCcTpoiicTBa mocTynm K MoOumsHOMY mpmiokeHuio banka
obecrieunBaeTCsl aBTOMAaTHUECKUM Hcmob3oBanueM IloctosiHHOTO mMapoins (6e3 pydHoro BBoma Kimentom IloctosHHOTO
apoIs).

3.21.2. KiueHT HacTOSAIIMM YBEIOMIICH U COTJIAIIAETCS C TEM, YTO:

- oOecrieuenne 6€30MaCHOCTH JAHHBIX, XpaHAMMXCS HA MOOMIBHBIX YCTpOMCTBax, MCIOIb3yeMbIXx KimeHToM, a Takxke
JMYHOHM KOH(UAECHIIMAIBLHON HHpOpManu odecrieunBaeTcsl HermocpencTeHHo Kimmenrom;

- uHdopmanus, pazmeiiennas Kimentom B pamkax Cepsuca «Juanoru», nucrnonb3yercs B Ielsix npegocrasieHus Cepsuca
U XpaHMTCS Ha pecypcax banka;

- unndopmanus, nepenaBaemasi Kimenrom B pamkax CepBuca «J/{nanoru», cooTBeTCTByeT TpeOOBaHHSIM 3aKOHOJATEIILCTBA
Poccuiickoit ®enepanum.

3.21.3. baHK HE KOHTPOIUPYET HHPOPMALINIO, pa3MelaeMylo, IepeIaBaeMyro, ICIONB3yeMyto B pamkax CepBuca «Jlnamormy.

3.21.4. Nna ynyumeHus paboTel MoOwipHOTO TIpmiiokeHWss banka B aBTomaTtmdeckoMm pexknMme banky oOesmmueHo (0e3
Unertndukammn Kimenra) nepemaercs ciemyromas nHGOPMAIH: THI ONEPAIMOHHON cucTeMbl MOOMIIBHOTO yCTPOHCTBa
Knmenra, Bepcuss u uaentuduxatop MobuinpHOro npmiioxeHus banka, a Taxke MHbIE METPHKH AJISl LENEH ITOTyYCHUS
CTaTHUCTHKH IT0 UCTOIB30BaHUI0 QyHKINIT MoOmisHOTO prioskeHus banka.

4. MPOBEJEHUE ONEPALIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA
4.1. Bank mpenocraBnger KinneHTy BO3MOXHOCTh NMPOBEACHUS OAaHKOBCKUX ONepamuid depe3 YcTpoiicTBa caMOoOOCITy>KUBaHUS MIPH
HaJIMYUU TEXHUIECKOW BO3ZMOXKHOCTH U Hannuuu y KinenTa neicTByromen KapThl.
4.2. Ha YcrpoiicTBax caM00OCTyKHBaHUS MPOBOISATCS CICAYIOIINE OHepaHI/II/I4 :
e BHECEHHE JEHEXHBIX cpeAcTB Ha CueT KapThl, MOIY4YEHHE HAJIUYHBIX JEHEXKHBIX CpeAcTB co Cuera KapThl — onepanus
npoBoutcs B pyossix Poccuiickoit denepanny;
MIepeBOJ AEHEKHBIX CPEJCTB C 1e0ETOBOI KapThl HA KPEAUTHYIO KapTy;
OIIaTa yCIyr OlepaTopoB COTOBOM CBSI3H;
HoJTydeHne MHPOPMaIHHy 0 TeKynieM PacxoxHoMm nmuMuTe 10 KapTe, o nocieanux 10 (aecsaTn) onepamnusx 1o Kapre;
NoJTydeHne MHGOPMAIMY O TeKyLIel 3a/10JKeHHOCTH 1o CueTy KapThl;
IIPOBEICHUE IIIaTeXel B aJipec OpraHU3aIHii; 29

47 IIpu HanMuUM TEXHUYECKOW BO3MOKHOCTH.

48 [Ipu HanMMUMK TEXHUYECKOH BO3MOXKHOCTH.

“ B ornensubix peruonax oOciyxuBanusi baHka mepedeHb omneparyii, OCyLIEeCTBIIEMbIX Yepe3 YCTpOiCTBa caMOOOCITyKMBAaHUS, MOXET OBITh
OrpaHMYeH M0 TEXHUYECKUM MpuinHaM. MHpOpManuio 0 NpeIoCTaBIsIeMBIX YCIIYyraXx MOYKHO ITOJYYUTh Ha Y CTPOHCTBE CaMOOOCTyKUBAHHSI.
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4.3.

44.

5.2.

5.3.

5.4.
5.5.

5.6.

5.7.

o mnonyuenue Jloruna (Mnentudukaropa nonp3osatens), [TocrosaHoro maposst st qoctymna B Cuctemy «Coepbank OHIaiH»;
e  UHBIE OIIEpaIUH.

IIpu mnpoBeneHMM oOmepanii BHECEHUS [CHEXKHBIX cpeiacTB Ha Cuer kapTel, Ha CdeT KapThl 3ayUCIAETCS CyMMa,
noaTBep kK IeHHas KineHToM 1o pe3ynbTaTaM nepecdera, OCYIIECTBISAEMOro Y CTPOHCTBOM caMOOOCTYKMBAaHUS B IPUCYTCTBUU
Kiuenra. Buecennsie KimmeHTOM 0aHKHOTBI, HE POLIEAIINE KOHTPOJIb, OCYIIECTBISIEMBIH Y CTPOHCTBOM CaMOOOCITY)KUBAHUS, B
nepecyere He y4acTBYIOT M aBTOMAaTHUECKH Bo3BpamatoTes: Kinenty. Buabl kapT, Ha KOTOpbIE MOTYT OBITH BHECEHBI ICHEKHBIC
cpezacTBa yepe3 Y CTpOMCTBO caMO0OCITyKMBAHHS, OIPENICNIIOTCS baHKOM NCXOIsl N3 TEXHUYECKOH BO3MOKHOCTH.

bank wmMmeer mpaBO BBOAMTH Ha YCTPOWCTBAaX CaMOOOCITY>KHMBAHHUS JIMMHUTBHI, OTPAaHMYCHUS Ha COBEpIICHHE OIepanui,
JIOTIOJTHUTENbHBIE TpeboBaHus 1o AyreHTudukanuu KimeHra, a Takke JIpyrde Mepsl M HOJUTHKHA O€30MacHOCTH,
HaMpaBJICHHBIE HAa COKpAIlleHHe BO3MOXKHBIX oTepb Knuenra u baHka OT HeIpaBOMEPHBIX JEHCTBUI TPETHUX JIHII.

MPEJOCTABJEHMUE YCJIYT YEPE3 KOHTAKTHBIN IEHTP BAHKA
KonrakTHblil IeHTp baHka mpenocTaBisieT KpyriocyTouHoe OoOCHyXHMBaHHE KIMEHTOB 10 TejedoHy (depe3 omeparopa Wid B
aBTOMATHUECKOM PEIKUME).
[lepeuenp mnpenocTaBisieMbIX YCIyr (omepanuii), a Takke HOMepa TeJde(OHOB, MO KOTOPBIM IPEJOCTABISIIOTCS YCIYTH
(omepammn), pasmematorcs Ha OdunuansHoM caiite banka. bank npenocrasnser KimeHTY BO3MOXKHOCT MOJAKIIOUEHUS Psizia
ycayr/mpoBenenue oneparuid uepe3 Konrakrasiii Lientp banka Tonsko npu Hammamu y KimmenTa Yemyrn «MoOWIBHBIH GaHK.
Kimenr cormamaercs Ha meperadyy MHGOpPMALMM II0 JIMHUAM TeleOHHOW CBS3M (BKIIOYass MOOWJIBbHBIC W WHBIE BHIBI
TeNe)OHHON CBSI3M), OCO3HABASL, YTO JMHHUM TeIe(OHHOM CBS3H HE SBISIOTCSA O€30MacHbIM KaHaJoM nepenadd nHdopmanuy, u
corJylamaercss HeCTH BCE PHUCKH, CBSI3aHHBIC C BO3MOXXHBIM HapylIeHHEeM KOH(WACHIHMAIGHOCTH, BO3HHUKAIOUINE BCIIEACTBHE
UCTIONIb30BaHMSI TAKOTO KaHaJa.
Bauk npegoctasiser KITHEHTY yCyry [0 JOCPOYHOMY TEpEBBITYCKY KapThi mpu obpamenns Kiuenra B KonTakTubrii nentp.
Jlnst nomyuenus ycrmyru (coBepiueHus onepanun) KinueHT B pexnme TeneoHHONH KOMMYHHUKAIUH ¢ onepatopoM KoHTakTHOTO
LIEHTpa coobmaer oneparopy KOHTakTHOro LEHTpa BUA M MAapaMeTpbl YCIyTH, KOTOPYIO OH JKENaeT MOIYy4WTh, WIU BHUI U
ITapaMeTpBl ONEpany, KOTOPYIO OH XKETAeT COBEPIINTb.
Ha ocHoBannu 3to#i mHpopManuu bank gopmupyer SMS-cooOmeHne ¢ yka3aHweM BHIa W TapaMeTPOB YCIYyTH/ONEpaIny,
OnHOpa3zoBoOro maposist Ast moATBepskaeHN KimenTom ycmyru/onepanuu 1 pekomeHaanuii banka s KinnenTa, Heo0X0IMMBIX
Ul mocneayromei oopadotku bankom umH(popManuu 1o yciyre (3a MCKIIOUYEHHEM YCIYTH 110 JOCPOYHOMY II€PEBBITYCKY
Kapthl). SMS-coobmenne Qopmupyercss bankoM u Hampaisiercst Ha MOOWIBHBIA TeneoH KimeHrta, MOIKIIOYEHHBIH K
MoGuIbHOMY GaHKy .
B ciryuae cornacust KieHTa Ha mosy4eHue yCIIyri/CoBEpILCHNE OIIEpalliy, BHJI U TapaMeTpbl KOTOPOH yKa3aHbl B IOJy4EHHOM
ot banka SMS-coobmennu, Kinenr B Teuenue 24 (aBaauaTi YeThIpEX) 4acoB ¢ MOMeHTa oTnpaBku bankom SMS-coobuienus
MOATBEPXKIACT BUJ] U NTapaMeTphl YCIIyTH/ONepalyy ImyTeM HarpasieHus B bank orBerHoro SMS-coo0menus ¢ OHOpa3oBbIM
naponem. Ilepem otmpaBkoit SMS-coobmenus ¢ OpHopa3oBbiM mapojeM KIHMEHT IOoDKeH BHHMATEIBHO MPOBEPUTH
nHpOpMannIo 1Mo yciayre/onepamuyd B SMS-coobmernn banka, a Takke BBIITOJHHTH BCE PEKOMEHIANNH, yKa3aHHBIE B SMS-
coobmennn banka. KnmenTt me nmomkeH HampasisiTh B bank SMS-coobmenne ¢ OgHOpa3oBEIM maposeM, eciu KimeHT He
cormaceH ¢ mH(popMmarmen, ykazanHoii B SMS-coobmenun banka, mi6o cmbicn uHbopMarmu B SMS-cooOmeHnn He siceH
Knuenty.
B cirywae orcyrcTBust mHpopmanun ot Kimmenra B Teuenue 24 (aBaamaTé 4eThIpex) 9acoB ¢ MOMEHTa OTIIpaBku bankom SMS-
cooOrienus, 3asBiaeHHas Knmenrom yciyra (onepamust) He oka3blBaeTcsi (He CoBepIIaeTcs).
ITpn momyuyennn SMS-coobmenust Knuenta ¢ OnmHopaszoBbsiM maposieM bank ocymectBisier 00paOboTKy HH(MOpMALUH IO
noATBepxkeHHoN KimentoM yciyre/onepanuny, He rmo3jiHee pabovero JHs, CIEAYIOMEro 3a AHeM noiydeHus ot Knnenra SMS-
coobmenus ¢ OaHOpa3oBeIM maposieM. [1o pesynabratam 00paboTku nHpopmanuu bank Hanpasiser Kimuenty SMS-coobiieHue
0 TPENOCTAaBICHUN YCIYTW (BBINOJIHEHWH OIEpaliy) C YyKazaHWeM e€ BUAa M TapaMeTpoB JHOO O HEBO3MOXKHOCTH
MPEIOCTaBIICHNS YCITYTH (BBITIOJIHEHUS OTIEpalliK) ¢ peKoMeHaanusamMu st Kinenra.

30

50 [Ipu HaNMMUMK TEXHUYECKOH BO3MOXKHOCTH.
51 dopmatsr SMS-coobiieHuit mpuBeeHs! B PykoBoacTBe 1o ucnons3oBannio MoOuipHOro 6aHKa.
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IIpunosxenue 2
Kk O01IMM yCI0BHSIM BBINYCKA U 00Cay:KMBaHUs KpeauTHOMH kapThl IIAO Coepbank

MPABWUJIA 3JIEKTPOHHOI'O B3AUMOJIEVCTBUSI

1. Tipu nposenenuu Kinuentom omepauumii B [logpasnenenny baHka NpH HAJUYMU TEXHUYECKOW BO3MOKHOCTU M II0 JKEJIAHHUIO
Knuenra ¢popmupoBanue 1 noanrcanue J0KyMEHTOB OCYILIECTBIISICTCS B JJIEKTPOHHOM BUJIE.

JIOKYyMEHTBI B 3JICKTPOHHOM BHJE MOAMUCHIBAIOTCS KiteHTOM AHAIOroM COOCTBEHHOPYYHOM IMOMIHCH/TIPOCTOM 3IEKTPOHHON
moamuchkio KimmeHTta mocpeacTBoM HakaTus Ha KHONKY «[lonTBepIauTe» W mpoBeneHUs ycremHoi AyrteHTudukanun Kinenra
Ha 3Tare MOATBEP KIEHUS ONEepaliy B MOPSIIKE, ONPEIAEIIEHHOM B 1.6 HacTOSIIUX [IpaBuil 3EKTPOHHOTO B3aUMOIEHCTBUSL.

Co croponsl banka DJEKTPOHHBI MOKYMEHT MOANHCHIBAECTCS YCHJICHHOW KBaTH(UIIMPOBAHHOM 3JIEKTPOHHOM MOIIHCHIO
YIIOJIHOMOYEHHOT0 paboTHHKa banka.

ITocne mpoBeneHUsl omepanuyd B 3JIEKTPOHHOM Buiae KinMeHT moiydaeT 3K3eMIUIIp OIEKTPOHHOIO JOKYMEHTa Ha ajpec
AJIEKTPOHHOM MOYTHI W/ MM KOTIUIO DJIEKTPOHHOTO JIOKYMEHTA Ha OyMa)KHOM HOCHUTEJIE.

2. Tlpu nposenennn Kimentom omeparmii B YmaqeHHBIX KaHamax 0OCTyXKHBaHUS (OPMHUPOBAHHE M TOANHCAHHWE TOKYMEHTOB
OCYILECTBIISICTCS B DJICKTPOHHOM BHUE. IIpH 3TOM HOKYMEHTHI B JIEKTPOHHOM BHJIE MOANMHUCHIBaIOTCS KimeHtom AHamorom
COOCTBEHHOPYYHOW MOAMHUCH/TIPOCTON 3JIEKTPOHHOI nozmiceio>? Kinenta, (dbopMupyeMOl MOCPECTBOM Ha)KaTHsi HA KHOTKY
«[TonTBepauTH» W/MIK TPOBENCHMS ycTemHONH AyTreHThuduKanuu KimeHTa Ha 3Tarne IMOATBEp)KICHUS OIlepaliu B IOPSAKE,
OIpEeNIENIEHHOM B I1.6 HacTosmuX [IpaBua 31€KTPOHHOrO B3aUMOJEHCTBUS.

ITocne mpoBemeHHUsT ONMEPAlMK B 3IEKTPOHHOM Buae KiwmeHT momydaer SMS-coobmienne Ha HOMEp MOOHMIBHOTO TenedoHa,
MOJIKITIOYEHHBIH K MobOunsHOMy OaHKy, w/unu Push-yBemomienne Ha MobOunbHOe ycTpoiicTBO KitHeHTa ¢ yCTaHOBIEHHBIM
MOoOWIBHBIM MPHUJIOKECHUEM baHKa, W/HITH K3EMIULIP DIEKTPOHHOTO TOKYMEHTA Ha afpec JIICKTPOHHOM MOYTHI, w/mwin KiueHT
MOJKET MOJYYUTh KOIHIO DJICKTPOHHOTO JOKYMEHTA Ha OyMakHOM HocuTene B Coepbank OHIaiiH.

3. Amnanor coOCTBEeHHOPYYHO# MONMUCH/TIpOCTast AIEKTPOHHAs noAnuch Kimenra BIlto4aeTcst B DJICKTPOHHBIN IOKYMEHT.

4, bank obecnieunBaeT HEM3MEHHOCTH MOJMIMUCAHHOTO AHAIIOTOM COOCTBEHHOPYYHOM TOIIHCH/TIPOCTON 3JICKTPOHHOM MOIHICHIO
Kinenta DneKTpoHHOTO JOKyMEHTa M BO3MOXKHOCTh MOATBEepKAeHUs (akTa noanucanus KiineHToM KOHKPETHOTO JJOKYMEHTA.

5. JlokyMeHTanbHBIM MOATBEpKAeHHEM (akTa okazaHus KimeHTy ycimyru, coBepiueHus KimeHToMm omepanumn/medcTBuii 1o
noxydeHuio oT banka, popmupoBanuio, HanpaBIeHUIO B baHK DIEKTPOHHBIX JOKYMEHTOB (B TOM YHCIE IS IENeH 3aKI0ueHHs
noroBopoB Mexxay Knnenrom u bankowm), a Taxke MO MOAMHMCAHUIO DJIEKTPOHHBIX JOKYMEHTOB AHAJIOTOM COOCTBEHHOPYYHON
MTOJTMUACH/TIPOCTON  dJIEKTpOHHOW monanmuchio Kimenta (manee — JleHcTBUSA) — sABISETCS TPOTOKON TMPOBEACHHUS
onepanuii/JleicTBHsT B aBTOMATU3MPOBAaHHOW cuWcTeMe baHka, TMOATBEPXKAAOIMINNA KOppeKTHYIO WaeHTuduKamuo ¢
Ayrentudukanmio Kmmenra (B ToM umcie, ucnoip3oBaHue KimeHToM AHamora COOCTBEHHOPYYHOW IOIITHCH/TIPOCTOM
9JIEKTPOHHOM MOJINUCH) ¥ OKa3aHHUE YCIIyTH, COBEpIIeHHE onepanny//IeiicTBUs B TaKOW cHCTEME.

6. CTOpOHBI IPHU3HAIOT, YTO B paMKaX HACTOAIINX [IpaBuiI 31€KTPOHHOTO B3aMMOJCHCTBHSI:

e Ayrentudukanus Kimenra bankoM Ha 3Tare moaATBep)KACHUS OTIEpALlUH OCYIIECTBISECTCS:

- 1pu npoBeneHuu onepauuii B [lonpaznenennn banka — Ha ocHoBaHWM BBoJa npasuibHoro [1MHa w/mnu Ha ocHOBaHUH
TOJIOKUTEIBHOIO OTBETa OT aBTOMAaTU3UPOBAHHON cucreMbl baHka o creneHnM cxoxecTH buomerpuuecknx
MIEPCOHATBHBIX TaHHBIX KineHnTa ¢ buomerpudecknmu nepcoHanbHBIMI JaHHBIMHU, HMeronuMucs B baze nanueix banka,
u/mnd  myTeM BBoja KimeHTOM Ha DSJEKTPOHHOM TepMHHAIE/MOOWIEHOM pabodueM MecTe pabotHnka banka
OmHOpa30BOTO Mapos, MoiydeHHOro B SMS-coobmennn ¢ Homepa 900 Ha HoOMep MoOmIbHOTO Tenedona KimenTa;

- Ipu npoBeaeHun onepaunii yepe3 Cucremy «Coepoank OHaiiH» — Ha OCHOBaHWH BBO/a [10CTOSIHHOTO TTaposist /WK Ha
OCHOBaHHH TOJIOKUTEIBHOTO OTBETAa OT aBTOMATH3MPOBAaHHOW cHcTeMbl baHka 0 cremeHH cxokecTn brHomerprieckux
MIEpCOHATBHBIX TaHHBIX KimenTa ¢ buomerpudaecknumu nepcoHanbHbBIMI AaHHBIMHA, HMeromumMucs B baze nanueix banka,
n/mnmn mytem BBoma Kimentom B Cucreme «COepbank OwnmaitH» OmHOpPa30BOTO Mapois, MOIy4eHHOro B SMS-
coobmennu ¢ Homepa 900 Ha HoMep MoOmIBHOTO TenedoHa Kinenra;

- IIpW MpOBEJICHUU Onepaluii uepe3 YcTpolicTBa camooOciykiuBanust banka — Ha ocHoBaHMM BBOAa mpasuibHoro [1MHa
W/MIM Ha OCHOBAaHHM IIOJIOXKHUTEIHHOTO OTBETA OT aBTOMATHU3MPOBAHHOW cHUCTeMbl baHKa O CTENEHM CXOXKECTH
bromerpuyeckux mepcoHanbHbIX AaHHBIX KineHTa ¢ bHOMeTpH4ecKnMU NepCOHaIbHBIMHM AAHHBIMU, HUMEIOIIUMUCS B
Baze mannpix banka, w/mim mytem BBonma KimmenToM B YcerpolicTBe camooOciykuBaHus banka OmHOPa30BOTO maposs,
moxy4eHHOro B SMS-coobmennn ¢ Homepa 900 Ha HOMep MoOmITBEHOTO TenedoHa Kinenra;

- IIpU NpOBEJCHUM onepauuii uepe3 MoOMIbHBII OaHK — HA OCHOBaHUM OTIpaBkH B bank Ha Homep 900 oTBeTHOrO SMS-
COOOIIeHNsI, COJEePIKAILETro yCTaHOBIEHHYI0 bankoMm mHpopmammio n3 OgHOPa30BOro 3ampoca, Moiayd4eHHOro B SMS-
coobmennu ot barka Ha HOMep MoOmTBHOTO Tenedona Kmuenra/USSD-komaHner;

- Tpu mpoBefaeHHH omepauuii dyepe3 KoHrtakTHeIl 1neHTp banka — Ha ocHoBaHumm ortnpaBku B bank Ha HOMep 900
OmHOpa3oBOro Mapods, moiydeHHoro B SMS-coobmennn ot banka Ha HoMep MoOmibEHOTO Tenedona KimeHTa.

bank Hampasmisier ¢ Homepa 900 OxHopa3oBsiii aposib/OnHOPa3oBbIil 3anpoc B SMS-coo0iieHnn Ha HOMEp MOOMIIBHOTO
tenepona Kinenra, monkmroueHusii k Yenyre «MoOmisHbINA Oank». B ciyuae ecnu y Kimenrta He mojkimtoueHa Yciayra
«MobusbHbIN OaHK», OHOPA30BbIN MAPOJIb HAMPABISETCS HA HOMEP MOOWIBLHOTO TeneoHa, yKa3aHHbIN B 3asBICHUH HA
0aHKOBCKOE 00CTy)KHUBaHKE WK B 3asBlieHUH 00 u3MeHeHun uudopmanuu o Kinenre.

e Uudopmauuss B 3ieKkTpoHHOW QopMme, NOANKCAHHAS AHAJIOrOM COOCTBEHHOPYYHOH IOJIHCH/TIPOCTOH 3JIEKTPOHHOM
MOAIKCHI0 cO CTOPOHBI KiMeHTa W/MiHM YCWIICHHOH KBaTH(HIMPOBAHHONW SJIEKTPOHHOM MOIIHUCHI0 CO CTOPOHBI baHka,
NPU3HACTCST ODNEKTPOHHBIM JOKYMEHTOM, pPAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTEJIE, IIOJIHCAHHOMY

52 [Ipu HaNMMUMK TEXHUYECKOH BO3MOXKHOCTH.
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cobcTBeHHOpY4HOU noanuckio KirenTa n/unu pabotHrKa baHka COOTBETCTBEHHO, TOPOKIAET aHAJIOTMYHBIC JOKYMEHTY Ha
OyMa)kHOM HocuTele mpaBa U 06s3aHHOoCcTH KnnenTa u banka 1 MOXeT CITy>KUTh 10Ka3aTeIbCTBOM IIPH Pa3pelIeHuH CIIOPOB
MEXJy CTOPOHAMH, B TOM UYHCIIE B CyZe. YKa3aHHbIE JOKYMEHTHI SBIISIOTCS OCHOBAaHHEM [l IpOBeeHHs onepauii bankom
U COBEpIICHHUS WHBIX AEHUCTBHM (cmenok). Caenku, 3aKiioueHHblE IMyTeM mnepenadun B baHk pacmopsbkenuit Kimenra,
TIOATBEPXKIICHHBIX C IpUMeHeHueM cpencts Vnenrudukaunu u Ayrentudukanun Kimenra, npenxycMorpeHHbIx JloroBopom,
YIIOBJICTBOPSIIOT TPEOOBAHUSIM COBEpIICHHS CAEIOK B IPOCTOH NUCHMEHHOW (opme B Cirydasx, NpeayCMOTPEHHBIX
3aKOHOJATEIECTBOM, W BIIEKYT IIOCIEACTBHS, AHAJOTWYHBIC IIOCICACTBHSAM COBEPIICHHS CHEIOK, COBEPIICHHBIX IpH
(pU3MYECKOM MPUCYTCTBUH JINIIA, COBEPILAIONIETO CEIIKY.

e Jlns ompexeneHHs JHUIA, MMOIIHMCHIBAIOIIETO JJIEKTPOHHBIH JOKyMEHT AHAIOroM COOCTBEHHOPYYHOH HOAMUCH/TPOCTON
3NEKTPOHHOI MOAIKCHIO, B COCTAB MOAIKMCH BKJIIOYAIOTCA : CBEACHHS O (DAMHIHH, HMEHH M OTYECTBE (IIPH HAIHUMI)
Knuenta, HoMepe ornepanny B aBTOMAaTH3MPOBAaHHON cucteMe baHka, ate 1 BpeMeHN IIPOBEACHHS Ollepayy (UCTIONb3yeTCs
BpEeMsl CHUCTEMHBIX 4YacOB allllapaTHBIX CpeAcTB baHka (MOCKOBCKOe Bpems)), Kojxe ABTopu3anud (TIpH HaJIW4IHHN),
MacKMPOBaHHOM HOMEpE KapThl, HCIIOIb30BaBIICHCS pH (GOpMUPOBAHUN HOANUCH, U oOecrieunBaronmell AyTeHTU(PHUKAIHIIO
Knuenra, mubo MackupoBaHHOM HOMepe MoOwWiIbHOTO TenedoHa KimeHTa, moakimoueHHOro Kk MoOunbHOMY OaHKY WM
yKa3aHHOTro B 3asiBlieHMH Ha OaHKOBCKOE OOCIy)KMBaHHE MM B 3asBieHWH 00 m3MeHenun mHpopmanuu o KiueHnre, Ha
KOTOPBI# ObLT HampariieH OmHOpa30BbIi naposib/OaHOpa3oBkIi 3ampoc ¢ Homepa 900.

e  OpHOI 3IEKTPOHHOH MOINCHI0O MOTYT OBITH ITOANMCAHBI HECKOJIBKO CBSI3aHHBIX MEXAY co00H DIEKTPOHHBIX JTOKYMEHTOB
(makeT DNEKTPOHHBIX JOKYMEHTOB). [Ipn moAnmcanuy 3JIEKTPOHHOHN TOAIIMCHIO aKeTa DJIEKTPOHHBIX IOKYMEHTOB KaXKIblid
U3 DIIEKTPOHHBIX JOKYMEHTOB, BXOJSIIUX B 3TOT IAKET, CUUTACTCS MOJIIMCAHHBIM 3JEKTPOHHOW MOAIMUCHI0 TOTO BHJA,
KOTOPOI1 MoAMCcaH MakeT DIEKTPOHHBIX JOKYMEHTOB.

7.  Kiment n baHk npuHHMMaroT Ha ce0sl OTBETCTBEHHOCTb 32 HCIIOJIHEHHE BCEX OOS3aTENBCTB, BBITEKAIOMINX M3 DIEKTPOHHBIX

JIOKyMEHTOB, noAnucaHHbIX CTOpOHAMH B COOTBETCTBHM C HACTOSIIMMHK lIpaBWiaMu 3JIEKTPOHHOTO B3aWMOJCHCTBHSI.

32

58 IIpu stom cocraB moxnucu Kimenra B 3aBucuMocTH OT cnocoba AyreHtudukaunu KimeHTa Ha STane MOATBEPXKICHUS OIEpaldd MOXET
COJZIEP’KaTh HE BCE YKA3aHHBIE CBEJCHHUS.
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OBIIME NOJIOXKXEHUSA

Hacrosmue YcnoBust Belllycka U oOciykuBaHusi KpenutHol kaptel [TAO COepbank (nanee — Yca0BHSI) B COBOKYINHOCTH C
Iamsatkonr [epxartens kaptr I[TAO Coepbank (manee — Ilamsrka Jlep:karens), Ilamsarkoit mo 0e30macHOCTH TMPHU

UCIIONIb30BAHUH YIAJICHHBIX KaHanoB obcmyxuanus [IAO Coepbank (nanee — [amsiTka mo Ge3omacHoOCTH), 3asBICHHEM Ha
MOTyYeHHE KPEIUTHOM KapThl, HaIJIekKaluM o0pa3oM 3alloNHEHHBIM M HoamucaHHbM Kimentom (manee — 3asiBiieHue),
AnpboMoM TapudoB Ha ycryrH, npenocraBisembie [IAO Coepbank pusndeckuM jmnaM (nanee — Tapudol Banka), sBistorcs
3aKoYeHHBIM Mexny Kimentom u bankom JloroBopoMm Ha BRITyCK M oOciykuBaHue kpeautHoi kaptel [TAO CoepOaHK,
oTkpbiTHe Cyera Ui ydeTa ollepaluii ¢ MCHOJIB30BAaHUEM KapThl M NpefocTaBieHue KimeHTy BO300OHOBISIEMON KpeIXUTHOU
JIMHMY TSl IPOBEJICHUsI oTiepanuii o kapte (nanee — Jlorosop).

3asBieHHE MOXKET ObITh 0POPMIICHO Ha OYMa)KHOM HOCHTEJIE U MOANUCAHO COOCTBEHHOPYUYHOI moanuckio Kinenra, nmubo, npu
HaJIMYMK TEXHUYECKOH BO3MOXHOCTH M 110 kesaHHuio Kienta, oopmiieHO B Buzie DJIEKTPOHHOTO JAOKYMEHTA M IIOANUCAHO
AHAOroM COOCTBEHHOPYUHOM MOIMHCH/IPOCTOM JIEKTPOHHOH moamuchio Kimmenta™, ecmm 310 mpemycMOTpeHO HHBIM
JIOTOBOPOM, paHee 3aKI0YeHHbIM Mex 1y Kinentom u bankowm.

Kaprta sBnsercsa coGctBeHHocThl0O banka u Belmaercst KimeHty Bo BpemeHHoe moib3oBaHue. Kapra MokeT OBITH
NEePCOHATM3UPOBAHHOM (C yKa3aHHEM Ha JIMIIEBOW CTOPOHE KapThl UMeHH U (paMunuu KimeHnra) nmmbo HenepcoHaaIu3upoOBaHHON
(6e3 yka3aHus Ha JTMIIEBOH CTOPOHE KapThl HIMEHHBIX JaHHBIX Kimenra).

JepxareneM KapThl SIBISCTCS JIMIIO, HA MMS KOTOPOTO BBIMYIICHA KapTa, NMOJYYMBIIEE IIPaBO Ha IOJIb30BAHHE KapTOd B
cootBeTcTBHM ¢ JloroBopom. ObGpasen moamucu Jlepkatens KapThl UMeeTcs Ha O0OOpOTHOH CTOpOHE KapThl (IPH HAMYUH
TIOJIOCHI JUISI TIOJIIIHCH).

baHk ocymecTBiIseT BbIIauy KpeUTHOM KapThl IPH YCIOBUH HOAKIIOUCHHS K KapTe Y ciryrd « MOOMIBHBIH OaHK.

BrImmyck 10mONMHUTENBHBIX KapT K CUeTy KapThl HE OCYIECTBIIETCS.

Kapra moxer ObITh HcHoJb30BaHa KIIMEHTOM [Uisi OIIaThl TOBApOB M YCJYT, IMOJYYCHHS/BHECEHHS HAJMYHBIX JEHEKHBIX
CPEICTB B KpPEAWTHBIX OpPTraHM3AIMAX, 4Yepe3 YCTPOWCTBAa CaMOOOCTY)XMBaHHUS, a TakXKe COBEPIICHHS HHBIX OIEpaluil B
cootBeTcTBUM C J[oroBopoM. BO3MOKHOCTB OIUIATHI TOBApOB U YCIYT, MOJYYCHHS/BHECEHHS HAJMYHBIX NEHEXKHBIX CPEICTB,
COBEpIICHUSI HMHBIX OINEpalril OIpenenseTcss HaIWMYNEM B MECTE HCIONB30BaHMSA KapThl JIOTOTHIA COOTBETCTBYIOLICH
MEX/TyHapOJHOM TUIATEKHOM CUCTEMBI.

Yenyrn no npoBefeHUI0 Oe3HATMYHBIX IEPEBOJIOB JCHE)KHBIX CPEACTB Ha cuera (GpU3NYecKHX M ropuauueckux jmn co Cuera
KapTHI 110 PA30BBIM M JUTHTEIBHBIM [OPYUYCHHAM HE MPEIOCTABIISIOTCSA, 33 HCKIIOUCHHEM TIepeBoIoB uepe3 COepOank Ommaiin
Ha CcYeTa BBIMYIIEHHbIX baHkoM 1e0eTOBBIX KapT M MEPEeBOAOB B paMKaX yCIIyTH «ABTOILIATEX.

bank ocraBnsier 3a coOoif mpaBo B 1000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHMIO M3MEHSATh HAa0Op ONepauui u yCIyr,
KOTOpBIE MOTYT OBITH COBEPIIECHBI MIIH MOJTYYEHBI C HCIIOIb30BaHNEM KapThl/pekBH3nTOB KapThl/ NFC-KkapThl, perycCMOTpEHHBIX
JoroBopowm, ¢ yBenomienneMm Kinenra B Otuere w/mnm uepe3 Odunuansueiii caiit banka.

KimeHnt yBemomieH O TOM, YTO B OTHOUICHHH HEKOTOPHIX OAHKOBCKHX OIEpaluii, OCymecTBiIsieMblx KimeHtoMm c
UCIIONB30BAaHMEM  KapTbl/pekBH3uTOB  KapThl/NFC-kapTel, MOTYT  NIPUMEHSATBCS  OrpaHMYEHHS,  YCTAaHOBJIICHHBIC
3aKOHOAATEIbHBIMU M HOPMAaTUBHBIMM akTamu Poccuiickoil @exnepanuy, BHyTPEHHUMM IIpaBWwiIaMu M npoueaypamu banka
n/unu  Apyrux OaHKOB, (DMHAHCOBBIX YUPEXKICHMH W/WINM TUIATEKHBIX CHCTEM, 4dYepe3 KOTOpbIE TakKHe OIeparun
OCYIIECTBIISIOTCS.

Kapra meicTByeT 10 MOCIEIHEro JHS MecAla, yKa3aHHOTO Ha JIMIEeBOH cropoHe KapTel/B COepbank OHIlaifH, BKIIOYHTEIHHO.
3amnperaercsi NCIOJIb30BaHNE KapThl/PEKBU3UTOB KAPThI C UCTEKLIMM CPOKOM JIEHCTBUSL.

1.10. TlpenocTaBieHHe yCIyT, HPeIyCMOTPEHHEIX JlOrOBOPOM, BLYIIECTBISETCS TONBKO B Ciydae yCIemHOH MneHTuukarmy u

Ayrenrnduxanuu Knnenra.

54 [lpu moamucanuu 3asBiICHUS MPHUMEHEHHE AHAIOra COOCTBEHHOPYYHOH MOJITUCH/TIPOCTOM AeKTpoHHOW moamucu KimeHta omnpenpensercs
JIOTOBOPOM, paHee 3aKiIoueHHbIM Mexay Knuenrom u bankowm.
IIpu HanMYUM TEXHUYECKOH BO3MOKHOCTH.
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1.11.

1.12.

1.13.

1.10.1. TIlpm npenocTaBieHiH ycayr B pamkax Jloropopa nentudukanus Knrenta baHkoM oCyIecTBIseTCs:

- TIpuW TIpoBeneHUH orneparuu yepes [loapasnenenns banka — Ha OCHOBaHHH NMPeAbIBICHHON KIMeHTOM KapThl H/WiIK Ha
OCHOBaHHMHU [JOKYMEHTa, YyIOCTOBEPSIOIIET0o JWYHOCTh KimeHra, w/mian buomeTpndecKknx NepcOHANbHBIX JaHHBIX
Knnenta. KitmeHT cunraercst naeHTH()UIIMPOBAHHBIM B Cllydae COOTBETCTBHSA MH(OpMaNuy, HAHECEHHOH/3aMCaHHON
Ha KapTy (MarHUTHYIO IIOJIOCY KapThl, B MHKpPOIIPOIIECCOP KapThl, JIULEBYIO CTOPOHY KapThl), W/HIH COOTBETCTBUS
PEKBH3HUTOB JIOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTh, HH(popManuny, conepxaieiica B basze nanubix banka, n/nnm Ha
OCHOBaHHMHM OTBETa OT aBTOMAaTH3MPOBaHHOW cUcTeMbl baHka O cremeHH cxokecTn BHoMeTpHuecKHX NepcoHaNbHBIX
naHHbIX Kimenrta ¢ buomerprniyeckuMy nepcoHanbHBIME JaHHBIMHU, UMeronuMucs B base nanueix banka;

- npu mnpoeaeHun omeparuid uepe3 Cucremy «COepbank OmiaiiH» — Ha OCHOBaHMM BBeaeHHoro Jlormna
(Mnentudukaropa monb3oBatens). KimeHT cuurtaercss HMASHTHOUIMPOBAHHBIM B cllydae cooTBeTcTBUsl JlormHa
(Unentudukaropa momb3oBatens), BBeaeHHoro Kimenrom B Cuctemy «COepbank  Owunaiin», Jloruny
(UnentudukaTopy nonp3oBaTens), conepxamumcs B baze nanasix banka;

- TIpH NPOBEACHUH OTepaluii uepes3 YcrpoiicTBa camooOcrykuBanus baHka — Ha OCHOBaHWH TpeabsiBiIeHHOW KimenTtom
KapTel 1/ buomerpudeckux nepcoHanbHEIX AaHHBIX KinenTa. KimeHT cuuraercs uaeHTH(UIUPOBAHHBIM B CIIydae
COOTBETCTBHS MH(OpMAINH, HAHECEHHON/3aMMCAaHHONH Ha MarHUTHYIO TIOJIOCY KapThl WM B MHKPOIPOLIECCOP KapThl,
nHpopManuu, coaepkareiics B baze manupix banka w/ninm Ha OCHOBaHHHM OTBETa OT aBTOMATH3MPOBAHHOI CHCTEMEI
Banka o crenenu cxoxxectn bruoMeTprueckux mepcoHaNbHBIX JaHHBIX KireHnTa ¢ buomerpuueckiMu nepcoHanbHBIMU
JaHHBIMH, UMeronMucs B base nanubix banka;

- B KonraktHOM neHTtpe baHka — Ha OCHOBaHMM HOMEpa KapTbl/4acTH HOMeEpa KapTbl W/WIHM 1O (aMUIINK, WMEHH,
otuecTBy (mpn Hanmuuuu) Knuenra (npu obpamennn Kinnenta B KoHrakTHblil neHtp banka), Ha ocHOBaHHMM HOMeEpa
MobwibHOrO Tenedona Kimenra, moaxioueHHOro k MoOuiabpHOMY OaHKYy, U MMEHM W OT4YecTBa (IPU HAIWYHH)
Knuenra (npu ocymiectBieHnn bankom ucxoasmiero tee)OHHOro 3B0OHKA). MH(bOpManuys, monydyeHHas B pe3yjbraTe
Wnentndukanny, 10KHA COOTBETCTBOBATh HH(OpMANNH, coaepskamieiics B baze nannsix banka;

- B MoOunbHOM 0aHKe — Ha OCHOBAaHMM HOMEpa MOOWMIBHOTO Tele(OHa, CONEPKAIIECrocss B COOOMICHUH, MOTYYCHHOM
MoOuEHBIM OaHKOM.

1.10.2. [Ilpm npenocraBieHnn yciyr B pamkax JloroBopa Ayrentudukamms Knnenra bankom ocymecTsisiercs:

- Tmpu TmpoBeneHWH orepanuii depe3 [lompasmencnns banmka — Ha ocHoBaHmm BBoma mpasmibHOTO [IMHa w/mnm nHa
OCHOBAHHH TOJIOKUTEIBHOTO OTBETAa OT aBTOMATH3HPOBAHHON cHcTeMbl baHKa o cTeneHn cxoxkectn bnomerpudecknx
MCPCOHAJIBHBIX HaHHBIX Kinnenra ¢ EI/IOMeTpI/I‘-IeCKI/IMI/I MNEPCOHAJIBHBIMU JTaHHBIMH, UMCIOUMIMMUCI B baze JaHHBbIX
banka, W/uim Ha OCHOBaHMHU JOKYMEHTA, YAOCTOBEPSIOUIETO JHMYHOCTh KimeHTa, n/wmu myteM BBojaa KimeHTom Ha
TepMHHalIe/MOOMIILHOM pabouem MecTe padoTHHKa banka kopa, monydeHHoro B SMS-cooOiienun ¢ Homepa 900 nHa
HoMmep MoOwmnpHOro Tenedona Kiuenra. bank Hampasmser ¢ Homepa 900 kom B SMS-coobuieHun Ha HOMEp
MobOuibHOTO Tenedona Kiuenra, nmoakmodeHHblii Kk MoOwibHOMY OaHKy. B ciyyae ecnu y Knnenra He mojkmodeHa
Yenyra «MoOunbHbI baHK» — KOA HampasisieTcss Ha HOMEpP MOOWIBHOTO TeseOHA, yKa3aHHbBIH B 3asBICHUH Ha
6aHKOBCKOE 00CITyKMBaHHE WX B 3asBiIeHNH 00 n3MeHeHun nHdopmanun o Knuenre;

- Tpu TmpoBeAeHHH omeparuii depe3 Cucremy «CoOepOank OnHaiiH» — Ha OCHOBaHWUHU [IOCTOSHHOTO Mapoisl W/WIH
OnHOPa30BBIX MApOJICH, W/MIN HA OCHOBAHUM IIOJIOKHMTEIFHOTO OTBETa OT aBTOMATH3MPOBaHHON cucTeMbl baHka o
CTENIEHN CXOXeCcTH bHoMeTpuueckux mepcoHaNbHbIX AaHHbIX Kimenra c¢ buoMmerpuueckuMu mepcOHAIBHBIMH
JaHHBIMH, UMeromMucs B base nanHbix banka;

- TIpH NPOBEICHUU ollepanuii uepe3 YcrpoiicTBa camooOciyxuBanus banka — Ha ocHOBaHMHU BBoJa mpaBuibHOTO [111Ha
I/I/I/IJ'II/I Ha OCHOBAHHH IIOJIOXKHUTCIIBHOI'O OTBETA OT aBTOMaTHBHpOBaHHOﬁ cHCTeMBbl baHka O CTENEHH CXOXKECTH
BI/IOMeTpI/I‘IeCKI/IX MEPCOHAIBHBIX NJAaHHBIX Kimuenra ¢ EI/IOMeTpI/I'-ICCKI/IMI/I NIEPCOHATIBHBIMU JTaHHBIMU, UMCIOIIUMHUCSH B
baze nannbix banka, u/unu mytem BBozma Kimentom B YcTpoiicTBe camooOcmyskuBanust banka Koja, MoJy4eHHOTO B
SMS-coobmiennn ¢ Homepa 900 Ha HOMep MoOmiIbHOTO Tenedona Kimenra. bank Hampariser ¢ Homepa 900 ko B
SMS-coobmieHnn Ha HOMep MOOHILHOTO Tenedona KimrenTa, moakiroueHHbI K MoOuipHOMY OaHKy. B citydae eciu y
Knunenra nHe monkmodena Ycmyra «MoOwieHBIM Bank» — kox HampaBiseTcs Ha HOMEpP MOOWIBHOTO TenedoHa,
yKa3aHHBIHN B 3asBICHNN Ha OAHKOBCKOE 00CITy>KMBaHUE WK B 3asBJIeHUH 00 n3MeHeHnn nHpopmaru o Kimenre;

- B KonraktHoMm nentpe banka — Ha ocHoBaHuM npaBuibHON KoHTponsHo# nHpopMarmn Kimenra, Kona kimrenTa n/unu
OTBETOB Ha BONPOCHI O NMEPCOHANBHBIX AaHHbIX KinenTa, conepxkamuxcs B baze nannsix banka, n/uinu Ha ocHOBaHUH
MIOJIO)KUTETIBHOTO OTBETa OT aBTOMATH3MPOBAaHHOW cucreMbl banka o cremeHnm cxoxectd broMerpuueckux
NepCOHANIbHBIX AaHHBIX KimenTa ¢ bHOMeTpH4ecKMMM NEepCOHANBHBIMU JaHHBIMH, MMEroIMMucs B baze maHHBIX
banka;

- B MoOunbHOM 0aHKe — HA OCHOBAaHMM HOMEpa MOOWMIBHOTO TenedoHa, COAEepKAIIErocs B COOOMICHNUH, MOJTYICHHOM
MoOunbHBIM OaHKOM.

Krment cornamaercst ¢ TeM, 4TO MPUMEHSEMBIE IPH COBEPILCHNH omepanuii B pamkax Jlorosopa merons! VneHTndukanuu u
Ayrenrudukanun Kinnenta, onpenencansie B JloroBope, SABISAIOTCS OCTATOYHBIME M HAUICKAIIUM 00pa3oM MOATBEPKAAIOT
npaBa baHka Ha MpoBeieHNE onepalyii ¥ pepocTaBiieHne HHpopManuu 1o CYeTy KapThl.

O06paboTtka bankom Bromerpuueckux nepcoHanbHBIX NaHHBIX npu Mnentudukanum u Ayrentudukannn Knnenra bankom
OCYIIECTBIISICTCSl TOJBKO Ipu Hanmuuu y banka cormacus Kimenta Ha o0pa0oTky ero buoMerpuueckux mnepcoHalIbHBIX
JIAaHHBIX B IIMCBMEHHOI1 (hopMe, a TaK)Ke IPU HAIMYNH TEXHHYECKOH BO3MOXKHOCTH.

JlokymeHTsI, oopmisiemble B pamkax JloroBopa, B TOM YHCJIE PacueTHbIE (PacueTHO-KACCOBBIE) JOKYMEHTHI, (hopMHUpyeMble
NP COBEPLICHUM ONepanuii ¢ HCIIOJb30BaHMEM KapThl (HOMepa KapThl), MOTYT OBITh MOANUCAHBI COOCTBEHHOPYYHOM
noamnuceio Knmenra, mmubo cocTaBieHbl B BHAE DJIEKTPRHHOTO AOKYMEHTa M TOINHCAHBI AHAJIOTOM COOCTBEHHOPYYHOH
MTOJIIMCH/TIPOCTON  AieKTpoHHOH moxamuceio Kimenra. [lpuveHenne AmHamora CcoOCTBEHHOPYYHOW MOIIHMCH/TIPOCTOM
neKTpoHHOH moxamucn Knmenta B pamkax [loroBopa OCyHIECTBISCTCS B TOPSAAKE W Ha YCIOBHAX, MPEAYCMOTPEHHBIX
[IpaBmnamu sekTpoHHOTO B3anMmoaeicTsus ([Ipmnoxxenne 2 K Y CIOBHUIM).

[Mopsimox oopMiIeHHsT pacueTHHIX (pPacueTHO-KaCCOBBIX) JOKYMEHTOB IPH COBEPIIEHHH OIepanuii ¢ ucrmonb3oBanneM NFC-
KapThl, onpeaesieH B 11.9.3 YciioBui.

34



1.14. Tlpu coBepIIeHWH OTIEPAIHIA IT0 KapTe B BAIIOTE, OTIIMYHOM OT BaOTHI Cuera KapThl:

1.14.1. KoHBepcusi CyMMBbI ONEpALMK [0 KapTe B BamioTy CdeTa OCYyLIECTBISICTCS 10 Kypey Banka™, neiictByromemy Ha
MOMEHT 00paboTKH omepanuu baHKOM, W B COOTBETCTBHU C YCJOBHSAMH OOpaOOTKH (DHMHAHCOBBIX OIIEPAIIHA,
npenycMoTpeHHbIMH Tapudamu baHka, 3a HCKIIOYEeHHEM onepanuii, ykasanHbeiXx B 1.1.14.2 VYcmosuit. Kypc
KOHBEPCHH, JACHCTBYIOUIMH Ha MOMEHT 00paboTKM omepauun baHkOM, MOXeT HE COBHAZaTb C KypcoM,
JIeficTBOBAaBIIMM Ha MOMEHT IIPOBEACHUS ONepaliy Mo KapTe. Bo3HMKIIAs BCIeICTBHE ITOrO KypcoBas pa3HUIlA HE
MOXeT OBITh IPEAMETOM IIPETEH3UH O CTOpoHbI Kitnenra.

1.14.2. KonBepcus 1o onepanysM npueMa/Bbllaud HATHMYHBIX JIEHEXKHBIX cpencTB B [loapasnenenusx banka u YcrpoiicTBax
camoo0ciyxuBaHusi baHka, IO MHBIM OIleparysM, MepeueHb KOTOphIX pa3merieH Ha OdunuanbHoM caiite banka,
pOM3BOAHTCS 10 Kypey Banka®, neficTByIomeMy Ha MOMEHT IPOBEICHHUS ONIEPALHH 10 KapTe.

1.15. bank wumeer mnpaBo TpeboBaTh y KimeHta mnpenbpsBiIeHUs [TOKYMEHTa, YAOCTOBEPSIOLIETO JHWYHOCTh, B CIy4asXx,
ycranoBneHHBIX DenepamsapiM 3akoHOM 0T 07.08.2001r. Nell5-®3 «O mpoTHBOAEHUCTBHM JeTamu3aliy (OTMBIBAHHIO)
JIOXO/I0B, TOJYYEHHBIX MPECTYIHBIM ITyTeM, W (PUHAHCHPOBAHHUIO TEPPOPU3Ma», BHYTPHOAHKOBCKHMH IPAaBHJIAMH, a TaKKe
IIPY BO3HUKHOBEHUH COMHEHHH B IPABOMEPHOCTH HCIIOIb30BAHHS KapThl.

1.16. bamk wnmeerT mpaBO OTKa3aTh B BBIIOJHCHWH pacnopsbkeHnss KimeHTa O COBEpIIEHHM OIepaluu, MO0 KOTOPOH He
TIpenocTaBIIieHB MH(pOpMAIsa U JOKYMEHTH o 3anpocy banka, npexycmotpennsie @exepansapiM 3akoHoM 0T 07.08.2001T.
Nell5-®3 «O mnpoTHBOAEHCTBMM Jeraqu3alid (OTMBIBAHUIO) JIOXOJOB, MOIYYEHHBIX IMPECTYHNHBIM IyTeM, U
(bMHAHCUPOBAHUIO TEPPOPU3MAY.

1.17. bask umeeT nmpaBo O0TKa3aTb 0e3 00BSICHEHUs IPUYNH B BBIITYCKE, IEPEBBIITYCKE WU BhIJaue KapThl.

1.18. bask He BBIIYCKAaeT M HE BHIIAET KapThl JIMI[AM, KOTOPbIe IPU3HAHBI OAaHKPOTAMH, MJIM B OTHOLIEHHH KOTOPBIX BEAETCS JIETI0 O
OaHKpOTCTBE B cOOTBETCTBHH ¢ DenepanbHbM 3akoHOM 0T 26.10.2002 Ne127-03 «O HecocTosTenbHOCTH (O0aHKPOTCTBE)).

1.19. Bank BnpaBe He OCYLIECTBIISATh BHIITYCK U BbIJIauy KapT (PU3NUECKUM JIMIaM, YbH JaHHBIE COBIAAIOT C JAHHBIMU JIUIL:

- BKJIIOYCHHBIX B TEPEYCHb (PU3MYECKUX JIUI, B OTHOLICHWH KOTOPBIX HMEIOTCS CBEAEHHS 00 WX MNPUYACTHOCTH K
SKCTPEMHUCTCKO IeSTeTbHOCTH WIIH TEPPOPU3MY;

- B OTHOIICHHH KOTOPHIX MEXKBEJIOMCTBCHHBIM KOOPJMHAIMOHHBIM OPraHOM, OCYIIECTBJSIIOUIMM (YHKIHMU IO
NPOTUBOACHCTBUIO (DMHAHCHPOBAHMIO TEPPOpU3Ma, NMPHUHATO PELICHHE O 3aMOpaKMBaHMM (OJIOKMPOBAHWH) JEHEXKHBIX
CPE/ICTB WJIM HHOTO HMYIIECTBA;

- BKJIIOYCHHBIX B TEPEYCHb (PHU3MYECKUX JIMI, B OTHOLICHWH KOTOPBIX HMEIOTCS CBEAEHHS 00 HX MPUYACTHOCTH K
pacnpoCTpaHEHUIO OPYXKHS MACCOBOTO YHHUITOKCHHS;

- B OTHOLICHWU KOTOPBIX MHOCTPAHHBIMH TOCYIApCTBaMH, T'OCYJapCTBEHHBIMH OOBETUHECHHSMH W/WIM COKO3aMH W/HIIH
TOCYAAapCTBEHHBIMH  (MEXTOCYIapCTBEHHBIMI)  YYPEXICHUSAMH HHOCTPAHHBIX T'OCYAApPCTB MM TOCYIAPCTBEHHBIX
00bEANHEHNI /UM COI030B BBEJICHBI MEPHI OTPAaHMYUTEIILHOTO XapaKTepa, a TaKkKe (GU3MUECKUM JIMLAM, JeHCTBYIOINM
OT UMEHH WJIH 110 YKA3aHHUIO (GM3HYECKUX M IOPHIMUECKUX JINL, OTHECEHHBIX K IIEPEYNCIICHHBIM BBIIIEC KATETOPHSM.

1.20. B ciyuyae mpekpamieHusi BBIITyCKa/IEPEBBITyCKa KapT COOTBETCTBYIOIIEro BHJa baHK ocraBiser 3a coOoi mpaBo Ipu
TepeBbITycKe (OUEpeqHOM M JOCPOUHOM) BHIMYCTHTh KiIMEHTY kapTy MHOrO BHAa® , ¢ yBemomieHuem Kmmenra B Otuere
n/unu B [Togpa3nenennn banka w/nnm yepe3 OdunuansHeiii cat banka.

1.21. Tlpu nepeBbltycke KapThl baHK BIIpaBe MepeBbITyCKaTh KapThl, pAHEe BHINYIICHHbIE 0€3 BO3MOXKHOCTH COBEPIICHUS ONepaIiii
no GeckonTakTHBIM TexHoorusm MasterCard u «Visa PayWavey, Ha kapThl, MOIEPKUBAIOIINE COBEPIIEHUE OTEPAIHid 10
0ECKOHTAKTHOW TEXHOJIOTHH.

1.22. Bauk B3uMaeT ¢ KimeHTa KOMHCCHIO 3a TOJOBOE OOCITy)KHBaHME KapThl B COOTBeTCTBUHM ¢ Tapudamu bBanka mocie
IIpOBeICHUS NepBoii oneparuu o CyeTy B 04epeTHOM TEKYIIEM TOay.

1.23. Bask BrpaBe OCYIIECTBISTH BUIECOHAONIOICHUE, a TAKXKE TeJIe(OHHYIO 3alIUCh B CBOMX MOMEIIEHUSIX U Ha CBOMX YCTPOWCTBAX
B Hensx oOecrieueHus 0E30MAacHOCTH W HaJuIexamero oociyxuBaHus KimeHrta 0e3 €ro JONMOJHHUTEIHHOTO YBEIOMIICHHS.
Bupeosamucn n 3amucn TeneOHHBIX PasrOBOPOB MOTYT OBITh MCIIOJIb30BAaHBI B Ka4ECTBE JIOKA3aTENbCTB IIPU pPa3pelIeHUN
CIOpPOB, BO3HHUKAIOIINX MEKIY CTOPOHAMH B IpOIiEcCe MCIOIb30BaHUS M 0OCITY)KUBaHUS KPEAUTHOH KAapThl, B TOM YHCIIE TIPH
pPacCMOTPEHUH CIIOpa B CyJIE.

1.24. OcoGeHHOCTH BBITyCKa M OOCITY>KHBAHHS OTHEIbHBIX BHJOB KapT ONPENENSIOTCS IOTOJHHUTEIBHBIMHA YCIOBHAMH JUTS
OTIENBHBIX BHIOB KapT, YKa3aHHBIMHU B pas3zmene 9 Yciosmil. B cimydae mpoTuBOpednii MEXIy OCHOBHBIMHU ITOJIOXKCHUSMH
VYcoBuii ¥ OCOOEHHOCTSMHU BBIITYCKa M OOCITY)KHBAaHHS OTACIBHBIX BHIOB KapT, ONMpeNeNeHHBIMH pasznenoMm 9 VYcioswuii,
MOCTIETHIE UMEIOT MTPEUMYIIIECTBEHHYIO CHITY.

1.25. Tlopsimox coBeplieHHs omnepanuid U mojydeHus uHpopManmu no Cuery kapThl B baHke dvepe3 YaajeHHbIE KaHAIIbl
obcyxnBanus onpeneneH B Ilpunoxkernnn 1 «l[lopsmok mpemocTaBieHns yCIyT depe3 yAaJeHHBIE KaHAJIbl 00CITyKUBaHHS
ITAO Coepbank (YctpoiicTBa camooOcmyxkuBanus, COepbank OwnaitH, MoOwunbHBIM OaHk, KOHTakTHBIM IHEHTP)» K
YcnosusiM, B PykoBoJicTBe 10 Mcnonb3oBannio MoOuinbsHOro 6anka u PykoBozcTse mo ucroib3oBanuio Coepbank OniaiiH,
pa3mereHHbIM Ha OduimanpHoM caiite banka.

2. TEPMUHBI

B HacTosmux Y CIOBHAX HCIIONB3YIOTCS CIICAYIONINE TEPMUHBI, UMCIOIIUE ONPECICHHOS HUKE 3HAUCHUE.

2.1. ABTOILIATEXK — yCIyra 1o ucnoyiHeHuto bankom pacnopsbkenust KimeHra o nepuoandeckoM 0e3HaTMYHOM HEPEBOJIE JCHEKHBIX
cpencts co Cueta kapthl KineHTa Ha cueTa I0pHAMYECKUX JIUI, C KOTOPbIMHU Y BaHka 3aKiIF04eHbl COOTBETCTBYIOIINE JIOTOBOPBHI,
MPY HACTYIJICHUH OIPECICHHBIX PACIIOPSHKEHHEM YCIOBHIA.

2.2. ApTomorameHue — JUIMTENbHOE TMopydeHne KimeHTa 00 aBTOMATHYECKOM TepeBOJie JCHEXHBIX CPEencTB (CyMMBI

Ob6sarensHOTO MIatexa win OOmeit 3amomkenHoctn HBHaty Otuera (3aI0DKEHHOCTH JBTOTHOTO TEPHOJA)) CO CcYeTa
J1e0eTOBO# KapThl C LIEJIbIO MOTAIICHHUS 33JJ0JDKSHHOCTH 110 KPEIUTHOU KapTe.

% Wndopmarnus o Kypce BalioT, yctaHoBIeHHOM bankowm, pasmeniena Ha OdunnansaoM caifte banka.
[Ipn 3TOM pasMep KOMHCCHH 3a TOJOBO€ OOCIY)XKHBAaHHE KapThl MHOTO BHAA He OyJeT MpeBBIATh pa3Mepa KOMHCCHH, YCTaHOBJICHHOTO I
KapThl, BBITYCK/TIEPEBHIITYCK KOTOpOoH bankoM OB pekpalieH.
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2.3.

2.4.

2.5.

2.6.
2.7.

2.8.
2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

ABTOpH3alUs — pa3pelIcHue, MPEeAOCTaBIsieMOe 0aHKOM—IMHUTEHTOM KapThl MM WHBIM IOPUANYECKHM JIHIOM (Hampumep,
MPOLIECCUHIOBOM KOMITaHKEH), NEHCTBYIOIUM OT €TO IMEHH, I COBEPIICHHS ONIEPAINH C HUCIIOIb30BaHUEM KapThl/PEKBU3UTOB
kapTel/NFC-kapThl ¥ MOpOKIAOIIee BCICACTBHE ITOTO 00A3aTCIbCTBO baHKa 10 HCIOJHEHHWIO pacropsvkeHuilt KimeHra,
COCTaBJICHHBIX C HCIIOJIb30BaHHEM KapThl/pekBu3uTOB KapThl/ NFC-KkapThI, He moexamiee OTMEHE.
AHaJIOT cO0CTBEHHOPYYHOM MOANMMCH — KOJI, TApOJIb MJIM HHOW PEKBU3UT, YKa3aHHBIN B JloroBope, ucnoip3yemblii Kimmentom
JUIsl TIOATBEPXKJIEHHsl pacnopspkeHust KimeHTa Ha COBepIeHHE OIepallMd WM yJOCTOBEPSIOIMHA (PakT COCTaBICHUS /WK
03HAaKOMJICHUSI, W/WIM IIOAMUCAHHUSA ODJEKTPOHHOTO COOOUIEHUsS, DJIEKTPOHHOrO JIOKYMEHTa, B TOM 4YHCJIE JOroBopa B
JJIEKTPOHHOM BHJIE.
AyTeHTH(UKAIUSA — YA0CTOBEpPEHHE MPaBOMOYHOCTH oOpaiuenusi Kiuenra (npencrasurens Kiuenra) B bank, B ToM uucie
npu obOpamennn Kimenra mo TtenedoHy, Ui COBEPLICHUS ONEpaldil W/WiIM NONydeHHs HHGPOPMAMH 1O OaHKOBCKHM
MPOAYKTaM U YCIyTraM B OpSAJKe, IPEeIyCMOTPEHHOM J[oroBopoM.
Aspoduaor — [Iyomuaroe akimoHepHOE 001mecTBO «AspodroT-poccuiickue aBuanuaum» (ITAO «AspodmoTy).
Bba3a gannbix Banka — nporpammHoO-anmapaTHeIi KoMiuieke baHka, oOecreunBatommii mpoBeaeHue Kimentom onepammii mo
CueraM kapTt/cueTam/BKiIagaM W APYrUM MPOAYKTaM W coiepkammid mH(popmammio o KimeHte, HOCTaTOYHYIO IS €ro
Unertndukanmy 1 AyTeHTH(QHUKAINN B COOTBETCTBHU C JIoTOBOpOM.
Bank — [ly6mmaaoe aknnonepHoe oomectBo «Coepbank Poccum» (ITAO CoepbaHk).
Bu3Hec-kapTa — miarexxHas KapTa, BBIITyCKaeMas K OaHKOBCKOMY CUETY IOPHAMYECKOro JHna (KOpPIOpaTWBHOTO KIMEHTA
banka) Ha MMs1 pabOTHHKA IOPUAMIECKOTO JINIIA.
Buomerpnueckmii mMeron ayreHTMdUKamum — MeTox AyreHTUduKkanuu KimeHTa, BBIIOJHEHHBIH C NpPUMEHEHHEM
TexHonoruu buomerpudeckoro pacrozHaBanus (OMOMETPUH) U UCTIONB30BAaHHEM BHOMETpHYECKUX TIEPCOHANBHBIX JaHHBIX.
Buomerpuyeckmuii merox naentudukanuu — meroa Maentnpukannu KivenTa, BHINOIHEHHBIH C IPUMEHEHHEM TEXHOJIOTHH
Bromerpuyeckoro pacnozHaBaHus (OMOMETPUH) M UCTIONB30BaHHEM broMeTpHueCKHX MepCOHaTbHBIX JaHHBIX
Buomerpuyeckne nepcoHajbHble JaHHbIe — CBEACHHS, KOTOPHIC XapaKTEPU3YIOT (DPU3MOIOTHYECKHE M OHOJIOTHYECKHE
0COOCHHOCTH YeNIOBEKa, HA OCHOBAaHHM KOTOPBIX MOXKHO YCTaHOBHTH €T0 JIMYHOCTh. bHOMeTpruuecKue epcoHaIbHbIEC JaHHbIC
MOTYT HCTIONb30BaThes st Unentndukanuu u Ayrentnduxanun Knnenrta npu oOpamenny B bauk.
Buomerpuyeckoe pacno3HaBaHne (0MOMeTpPHS) — aBTOMAaTHYECKOE paclio3HaBaHWe KIIMEHTOB, OCHOBaHHOE Ha HX
MIOBEICHYECKHUX U OMOJOTHUECKUX XaPAKTEPUCTHKAX.
BiokupoBka kapThl — TIpolenypa YCTaHOBICHHS BaHKOM TEXHHYECKOTO OTpaHMYCHHS Ha COBEpIICHHWE omnepanuii ¢
UCIIONIb30BaHUEM  KapThl/pekBu3uTOB  KapThl/NFC-kapThl, mnpenycmarpuBaromias oTka3 baHka B IperocTaBiIeHUU
ABTOpH3aLHH.
leonmo3nuuss — naHHbIe O reorpaUYeckoM MECTONOJIOKEHHH (reorpaduyeckue KoopauHaThl) MoOuibHOTrO ycTpoiicTBa
Krnmenra (Ha OCHOBe TaHHBIX CETH OIepaTopa cOTOBOM cBs3M U curHainoB GPS) u mecte coBepienns Knnentom oneparuii.
JlaTta nnartexka — nata, He no3aHee KoTopoi KiumeHT nomkeH nonogauts CUeT KapThl HA CYMMY B pa3Mepe HE MEHEEe CyMMBI
O06s3aTenbHOrO miateka (Mo COBOKYMHOCTH Iuarexeil). [lara ruatexa u cymma OOs3aTeNIbHOTO IUIaTeXKa yKas3bIBAIOTCS B
Ortuere. Jlata miarexxa paccunTbiBaeTcs ¢ aathl OTuera (He BKIOYas ee) Iumoc ciexyronire 20 (IBaguaTh) KajleHAApHBIX
nmaei. Ecmu 20 (1BaanaTeiil) JeHP IPUXOANTCS Ha BOCKpeceHbe, B OTuere OymeT yKka3aHa JaTa MOHEACTbHHKA.
JlebeToBasi KapTa — BBITyIICHHOE BaHKOM 37IEKTPOHHOE CPEACTBO IUIaTeXa /Ul COBEPIICHHS ONepaluii 3a c4eT COOCTBEHHbIX
cpencts [epxarers.
Hocrynuplii auMuT (JoCTYNHBIA JUMUT KPeAUTHBIX CPeICTB) — CyMMa, B Ipeneiax kotopoil KimenTty B onpeneneHHbli
MOMEHT BpPEMEHH IIPEJOCTABIAIOTCS KpEIUTHBIE CpelIcTBa baHka [1d COBEpIIEHHS OIepaniii ¢ HCIOIb30BaHUEM
KapThl/pekBU3NTOB KapThl/NFC-kapTbl. JJOCTYITHBIA JIUMHUT ONpesenseTcs Kak pasHuia Mexay JIMMUTOM KpeanTa U CyMMOM
OcHoBHOrO fonra. JIocTymHBIN TUMHAT YMEHBIIIAETCS MIPU BBIAAa4Ye KPEeauTa IPH MPOBEICHIH PAacXOAHBIX onepanuii mo Cuery
KapTbl U YBCJIMYUBACTCA IIPU NOTallICHUHN 3aJ0JKCHHOCTHU IO paHEC NPEAOCTAaBJICHHBIM KPCIAUTHBIM CPEACTBAM.
HNnentupukarop Knuenra (ID) — Homep Knuenra B bazax nanasix banka.
HNnentupuxamusa — ycraHoeinenue audHoctn Kimenrta (mpeacraButens Knmenta) mpu ero oOpamiennu B bank s
COBEpLICHUS OTepaliii WX TOydeHUss HHQOpManuy Mo OAaHKOBCKHM IPOAYKTaM M YCJIyraM B MOPSIKE, MPeTy CMOTPEHHOM
JoroBopom.
Kapra Visa «Aspodior» — kpenutHast kKapTa, Bbimyckaemast barkom B pamkax [IporpaMMbl, UMEIOIIAs ClICIUABHBIN qU3aiiH
¢ oroturioM AspodioTa.
Kapra Visa «Ilogapu u3Hb» — KpeAUTHAs KapTa, BbllyckaeMas baHKOM B pamMKax coBMecTHOro mpoekta banka u ®onpga
«[Tonmapu *u3HBY», UIMEIOIIasl CHENUaTIbHBIA An3aitH ¢ norotunom Pouna «Iloxapu >KU3HBY.
Kunent ([ep:kaTennb kapthl, Jep:kaTens) — pusudeckoe nuio, 3akmounsiiee ¢ bankom /Jorosop, nmetromniee CUeT KapThl B
banke.
Koa xknmnenTa — mudposoii kox, nmomydaemsrii Kimmearom B KonTakTHOM 11eHTpe miin Y cTpoiicTBe camooOcCTy>)kuBaHust banka
s Ayrentudukanuu B KoHTakTHOM IeHTpe W B cucTeMe aBToMmarm3mpoBaHHoOro obcmyxkuBanus (IVR). Kox kmmenra
cocTouT u3 5 mu(p, HEe UMeeT CPoKa AEUCTBHSI U OTPAHIMUYSHHUH M0 KOJIMIECTBY HCIOIH30BAHUH.
Konrakrusiii nenTp banka — kpyriocyTouHast ciyx06a HHPOPMAIIMOHHOHN MOJAEPKKU U JUCTAHIIHOHHOTO O0JIY>KHUBAHUS 10
npoxykram u yciyram banka. OOciyxuBaHue mnpenocrasisercs 1o Teinedonam KoHTakTHOro neHTpa, yKa3aHHBIM Ha
odunuanpHOM caiite banka U Ha 000POTHOI CTOPOHE KaPTHI.
Konrpoabnas undopmanus — OykBeHHas: u/mnn undposas KOMOMHaNUs, yka3zaHHas KIIMEHTOM NMpH OTKPBITUU KapThl WU
IIPU TIOCJIEYIONEM NMUCbMEHHOM oOpamiennn Kimenrta B bank, ucnonezyemas anst Ayrentudukanmn KimeHra npu ero
obOpamennn B KoHrakTHblii 1ienTp banka, a Ttakxke mnpu obOpamenun banka k Kimenrty mo tenedony B ciyuasx,
ycranoBneHHbBIX [loroBopom. Kimment moxxer nsmennts K@grponsuyto nadopmarmro, odpatusmmcs B [logpazaenenne banka
C COOTBETCTBYIOIINM 3asIBICHUEM.
KpeautHas kapra (kapra) — 3JEKTPOHHOE CPEICTBO IIIATEKa, MCIONb3yeMoe s coBepuieHus KimeHToM omepanuil mo
CdeTy KapThl, B TOM YHCIIE 3a CUET KPEAUTHBIX CPEJCTB, MpefocTaBieHHbIX bankom Kimenty B mpenenax PacxoxHoro nuMuTta
B COOTBETCTBHUH ¢ ycioBusiMu Jlorosopa. baHk ocymiecTBiseT BBITYCK KPEANTHBIX KapT MEX/yHapOIHBIX IUIATEKHBIX CHCTEM
Visa International u MasterCard Worldwide.
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2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

2.34.

2.35.

2.36.

2.37.

2.38.

2.39.

2.40.

JluMUT KpeauTa — YyCTaHaBiIMBaeMas baHKOM MakcHUMallbHas CyMMma, B TIpeaenax Koropoil KimeHTy Moryt ObITh
MIPEOCTaBIICHbl KPEOUTHBIE CPEACTBA (€AMHOBPEMEHHO MM 4YacTAMH) JUIA COBEPIUCHMS OMNEPALUi C HCIOJNb30BAHUEM
KapThl/pekBu3uTOB KapThl/NFC-KapThI.

Jlorun (MaenTudukaTop nojab3oBaresisi) — IOCIEI0BATEILHOCTh CHMBOJIOB, UCTIONB3yeMas s nentudukanun Kionenra
mpu Bxozae B Cucremy «CoOepbank Onnaitny. YcrtanaBnuBaercs bankom mimu onpenensercss Knuentom. B kadectse JlormHa
(Mnentudukaropa mosip3oBarens) KiueHT MOXET ONpenesuTh HOMEP CBOEr0 MOOWJIBHOTO TelieoHa, MOJKITIOYEHHBIH K
MoGuIbHOMY GaHKy ™.

JIbroTHbBIN Nepuoj — NepHoj, B TeUEHUE KOTOPOro B3MMaHME MPOLIEHTOB 3a MOJIb30BaHHE KPeIUTHBIMU CpefcTBaMu baHka,
HarnpaBJeHHBIMH Ha OILIaTy TOBAPOB U YCJIYT B TOPrOBO-CEPBUCHOM CETH C MCIOJIb30BaHUEM KapThl/pekBU3UTOB KapThl/NFC-
KapThl, OCYIIECTBIISIETCS Ha JIBTOTHBIX YCIOBMAX. JIbrOTHBIN mepHoj HauMHAEeTCs C JaThl, CIeAYyIOIeH 3a AaTOW OTpakeHUs
onepauuu no Cuery B OT4eTHOM mnepuoje U 3akaHuuBaeTcs JlaToi miarexa, ykazaHHOH B OTdeTe 3a COOTBETCTBYIOIIUIT
OtuetHblil mepuof. JIBrOTHBIM HEpHO HE PACHPOCTPaHSETCS HA CYMMBI ONEPALMH MO MOTYYCHHIO HATWIHBIX IEHEKHBIX
CPEeICTB, 1Mo Oe3HAIMYHBIM IepeBofaM depe3 CoepObank OHIaWH Ha cYeTa BBIMYIICHHBIX baHkoM 1e0eToBBIX KapT, Ha CyMMBI
npessieHns JInMuTa KpeanTa, Ha CyMMBI OTIepaliii, HACHTH()UIIMPOBAHHBIX KaK COBEPIICHHbBIC B KA3MHO, HA TOTAJIN3aTOpaXx,
C LENBI0 TOKYNKH on-line urp, MHOCTPAaHHOW BaJIIOTHI, KPHUIITOBAIIOTHI, JOPOKHBIX UCKOB, JIOTEPEHHBIX OMIETOB, LEHHBIX
OyMar, Ha CyMMBI IIEPEBOJIOB B MOJIB3Y CTPaxOBBIX KOMIIAHHUH, MAeBHIX (POHIOB, JTOMOAPAOB, HA SIEKTPOHHBIC KOIICIBKH, HA
CyMMBI O€3HATMYHBIX NIEPEBOJIOB HA CYETa, OTKPHITHIC B CTOPOHHUX OaHKaXx.

K onepauusiM B TOProBo-CepBHCHOI CETH NPUPABHUBAIOTCS: ONEPALMH OIUIATHI YCIIYT Yepe3 YCTPOHCTBA CaMOOOCITy)KUBaHUS
CTOPOHHHUX OpraHH3allMil; OTepalny ¢ HCHOIb30BaHHEM PeKBU3UTOB KapThl/NFC-KapThl, BKIIOYas OIUIATy TOBAPOB M YCIIYT
4yepe3 ceThb HTepHeT; onepanyy OIuiaThl YCIyr yepe3 YCTpoicTBa camoobcimykuBanus banka, mocpenctBoM MoOHIBHOTO
Oanka, Coepbank OHJalH B M0JIb3Y OpraHU3alunii, C KOTOpPEIMU Y baHka 3aKii04eHbl COOTBETCTBYIOLIHE TOTOBOPHI.

Muuist — ydyetHass OOHyCHasi eMHHIA, HauucisseMas bankom B coorBercTBuu ¢ «[IpaBunamu Hauncnenust Muib» Ha Cuer
ydera MUIb TIpy COBEPIICHHUH OTIEPaITiii ¢ Mcmoiib30BanneM Kapter Visa «Aspodimor.

Moo6uiabHoe mnpuiokeHne baHka — mnpwiokeHHe (mporpaMMmHOEe oOecriedeHue) it MOOWIBHOTO — YCTpPOWCTBa,
npenoctapisitoniee  KnmeHTty Bo3MokHOCTh noctyma kK Cucreme «CoOepbank OwnaitH». [ns ycrtaHoBkm MoOWIBHOTO
npwiokenns: banka Ha MoOwibHOe ycTpoiicTBO, KiHMEHT caMOCTOSTENBHO COBEpIIAeT [CHCTBHS B COOTBETCTBHH C
PyxoBoacTBoM 1o ncnonb3oBanmnio Coepbank OnmnaifH, pazMemeHHAIM Ha OdunnansHoM caiite banka.

Mo6ubHOe yCTPOICTBO — IEKTPOHHOE YCTPOHCTBO (IUIAHIIET, CMapT(dOH, MOOWIBHBIN Tene(oH U T.II.), HAXOASAIIEECS B
JMYHOM ToJIb30BaHuM KimeHTa, nmeroliee MOAKIIOUCHHE K MOOWIBHOW (TIOIBMKHON pasnoTesieOHHOM) CBS3HM W/HIH CETH
WurepHer.

O0mas 3a101KeHHOCTh (TeKyliasi 3aJ0JLKeHHOCTb) — 3aJ0/DKeHHOCTh Kimenta mepen baHkoM Ha Tekyuniyro aary,
BKIOHaromas B cebs: OCHOBHOM [OJNT, HAYMCIIEHHBIC MPOIEHTHI 3a MOJB30BAHHE KPEIUTOM, HEYCTOHKY M KOMMCCHH,
paccunTanHble B cooTBeTcTBHM ¢ Tapudamu banka.

Oomas 3agosxeHHocTh Ha aaty Otuera (3ag0/1keHHOCTH JbIOTHOrO Mepuoaa) — 3anoipkeHHocTh Kimenrta mnepen
bankom Ha nmaty Otuera (BKIIIOUMTENBHO), BKIIOUaronast B ce0s: OCHOBHOM /10T, HAYNCIICHHBIE TIPOLCHTHI 3a MOJIb30BaHUE
KpPEIUTOM, HEYCTOMKY M KOMHCCHH, paccHMTaHHble B cooTBercTBuM ¢ Tapudamu banka 3a OrueTHblid mepuoj mo jgary
¢dopmupoBanust Otdera BKIOYUTENHHO. B OTuere ykasplBaeTcs cyMMa MPOLIEHTOB, HAUYMCICHHBIX HA JaTy (OPMHpPOBAHMA
Otuera (BKIIOUMTENHbHO) Ha cymMMmy OCHOBHOTO [0ira: IO ONEpalysM MONYyYeHHs HAJIMYHBIX JICHEXKHBIX CPEICTB,
coBepuIeHHbIX B OTYETHOM IEpHOJIe; MO OIepalysiM B TOPrOBO-CEPBUCHOM CETH, COBEPIICHHBIM B mperpirynieM OTdeTHOM
nepuosie (B ciryuyae, ecin KineHT He BBIOTHUI YCIIOBHS ITPEAOCTaBIeHIU JIbrOTHOTO Ieprosa).

O0s3aTeIbHBII IIATEK — MUHIMaJIbHAs CyMMa, Ha KoTopyro KimeHTt o0s3aH monoHuTs CueT KapThl 40 HacTymieHus JlaTel
miatexa. O0s3aTeNbHBIN TUIATEXK, pa3Mep KOTOporo ykasbiBaeTcst B OTdete, paccuuTbiBaeTcs kak 4% oT cymmbl OCHOBHOTO
nosira (He BKJIIOYAsi CyMMY J0Jra, mpeBbimarontyo JIumMut kpenuta), Ho He MeHee 150 pyO6., urroc Best CyMMa TpeBBITIICHUS
JUMHTA KpEeAWTa, NPOIEHTHI, HauMCIEeHHBbIe Ha cymMMy OCHOBHOTO J1oira Ha nAaTy ¢opmupoBaHus OTdueTa, HEyCTOiKa U
KOMHCCHH, paccuuTaHHble B cooTBercTBHM ¢ Tapudamu banka 3a OtyerHslit mepuox mo nary ¢opmupoBanus Otdera
BKIIOUMTENbHO. B OTueTe ykaspiBaeTcs CyMMa IPOLEHTOB, HAYMCICHHBIX HA 1aTy (GopmupoBanus OTdera (BKIIOYHTEIHHO)
Ha cyMMy OCHOBHOTO JOJITa: TT0 OTEPALMSIM MOTYYCHHs HAJIMYHBIX JACHEKHBIX CPE/ICTB, COBEPUIEHHBIX B OTYETHOM IIEpPHO/IE;
IO OTIepaIysIM B TOPrOBO-CEPBHCHOI CETH, COBEpIICHHBIM B IpeaplnymeM OrdeTHOM mepuoje (B ciaydae, ecnn Kimenrt He
BBITIOJTHWIT YCIIOBHS TIpetocTaBiieHus JIbroTHOTO neprosa).

Ecmn OcHoBHO#t monr mMenbme 150 py6., B OOsi3aTesbHBIN IUIaTeX BKIOYaeTcss Bcsi cymMma OCHOBHOTO JI0Jra IUTIOC
HayMCIICHHBIE IPOLIEHTHI, KOMUCCUH U HEYCTOMKA.

Onnopa3soBslii 3anpoc — SMS-coo0iieHue, ornpasisieMmoe bankoM Ha TeneoH, 3aperucTpupoBaHHblii B MoOMIbHOM OaHKe,
U1 moaTBepkAeHUs KimmeHToM omepannu B pamkax Ycmyrn «MoOunbHBIA GaHk». [ moaTBepkaeHus onepannu KnneHT
JIOJDKEH OTIpaBuTh B baHk ¢ 3TOro0 e Homepa TenedoHa orBeTHOe SMS-coobiieHue, coepikaliee yCTaHOBICHHYI0 bankom
nH(POPMAITHIO.

OaHopa3oBblii Mapob — Mapoyib OJHOPA30BOTO HCIIONB30BaHMA. Vcmomb3yeTcs Ui TOTMOMHUTEIBHON AyTeHTH(UKAIH
Kiuenra npu Bxosme B Cucremy «CoOepOank OHiaiiH», IS IOATBEP)KACHHUS COBEPIICHHS OIEPALUi/TIONyYeHHs YCIyr B
CoOepbank Owmaite™, yepe3 Konrakrueiii nenTp banka, onepanuii B cetn MHTepHET ¢ npuMenenneM texHosorui «MasterCard
SecureCode» u «Verified by Visa» n/uiu B niensix 6€301acHOCTH PU COBEPILIEHUH HanOOIee PUCKOBBIX ONEepanuii.

OCHOBHOI [0JT — CyMMa 33/I0JDKEHHOCTH MO KpEIuTy, BKIIOYas CyMMy HpeBblieHus Jlumura kpeaura, Oe3 ydera
IIPOLIEHTOB, HAUUCJIEHHBIX 32 MOJIb30BaHUE KPEAUTOM.

Otuyer/BbInucka mo kapte (OT4YeT) — exXeMeCAYHbIM OT4eT Mo Kapre, npeaocTasiseMslil bankom Knuenty, conepxxaniuii
nHpopManuio o gare u cymme Obs3arensHOTO atexa, Jfocrymaom muvute Ha maty OTtuera m OOImIel 3aZ0KEHHOCTH Ha

% Ilpu mammumn Texumdeckoif Bo3MoxmocTH. JIis perucrparuu Homepa MoGmibHOro Tenedoma B kauectse Jlormma (MpenTupuxaropa
nonbs3oBaTers) Yciayra « MoOMITBEHBIA OaHK» 10 3TOMY HOMEpY JOJDKHA OBITh AeiicTBYIomeH (He T0/DKHA OBITH 3a0JIOKUPOBAHA).

59

HeobxomumocTts moxarBepkaenust omneparuu B Cucreme «CoOepbank Omiaiiny omnpenemsercs bankom. Wudopmamus o HeoOXoguMocTH

TMIOATBEPIKACHUS OI€paliii J1OBOJAUTCS 10 CBEACHUA Knmenrta nepea COBEpUICHUEM OIE€palu.
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2.62.

naty Ortyeta (3a10JDKEHHOCTH JIBTOTHOTO MEepHoja), HHpopMamuio 000 BCex orepaiusax, MpoBeaeHHBIX Mo CueTy KapThl 3a
Oryernbrii mepuoy. Jlaroit Oruera sBIsAETCS NeHb Mecsna, ykasaHHbI Ha [IMH-komBepre B cTpoke «/lata otdueray; mo
MePCOHANM3UPOBAHHBIM  KapTam, BbITyckaeMbiM 0Oe3 [IMH-koHBepTa — JeHb Mecsma, COOTBETCTBYIONIUH JaTe,
OpEINICCTBYIOMISH [aTe BBIIycKa KapTel; mo kapram Credit Momentum - neHp Mecsila, COOTBETCTBYIOIUHMIA [arte,
TpE/IIECTBYIOMICH IaTe BBIIAYH KapThi® .

OT4eTHBIN MePHOA — TIEPHUOJ] BPEMEHH MeXIy aatamu ¢opmupoBanus Otuera. OTYETHBIH NMEPHOJA HAYMHAECTCS CO JHS,
crepyromero 3a Jlatoit QopmupoBanms Otdera, W 3akaH4YMBaeTcs JAaToil QopmupoBaHus cieayromiero Otyera
(BKJTIOUNTEIIBHO).

Od¢unuanbHblii caiit banka — caiit Banka B cetnt Mutepuer www.sberbank.ru.

IMapTHep — 10pUANYECKOE N0, HHIUBUIYAIBHBII TpeINPUHUMATENb, OCYLIECTBIISIOIINE ACSTEIBHOCT B cepax TOPTOBIH
n ycayr (MarasuH, TOCTHUHHIA, PECTOpaH, TeaTp, TPAHCHOPTHOE WIM JAPYroe NpeAnpusTHe TOProBIM U  YCIYT),
MIPEOCTABIIIONINE 3asBICHHbBIE CKUIKH W/WIN JOTIONHUTENbHbIE yeiayrn KitmenTtam.

INH — nepcoHanbHBIN UACHTH(PUKATNOHHBIA HOMep. VHANBUAYAIEHBIA KO, TIPUCBAMBACMBIA KapTe W MCIIOJIB3YEMBIH IS
Ayrenrudukanyun KimeHnra mpy coBepIIeHIHN ONEpaIiii 0 KapTe U WHBIX CIIEJIOK C HCIIONb30BaHUEM KapThl.

Hoapa3nenenue banka — mnonpaszgeneane I1IAO CoOepbaHK, ocymIecTBISIONMIee OOCTY)KHBaHHE (QU3HMUECKUX JHI[ II0
KpenuTHBIM KapTaMm. [lepedens [logpa3nenennit banka pasmemen Ha OdunnansHoMm caiite banka.

IHonHass cTOMMOCTH KpeAWTa — OIpEJC/ICHHbIE B MPOLEHTaX IOJOBBIX M B JCHEXKHOM BBIpaK€HMH 3aTpaThl KiueHTa 1o
MOJIYYSHHIO W OOCIY)KMBAHHIO KpEIHWTa, PacCUUTHIBAEMBIE B COOTBETCTBMM ¢ TpeOoBaHMAMH (DenepanbHOro 3akoHa OT
21.12.2013r. Ne353-®3 «O notpeOuTenbckoM Kpeaure (3aime)y.

IHocToAHHBIN Mapo/b — NapoJib MHOIOKPATHOTO MCIOJIb30BaHUS C HEOTPAHUYEHHBIM CPOKOM JIEHCTBUS, IPUMEHAEMBIN IS
Ayrtenrnduxanun u Unentnpukannu Kinrenra npu Bxozae B Cucremy «Coepbank OHain.

«IIpaBuna waumciaenusi Mwiab» — IlpaBuna Hauuciaenuss Munb B mporpamme «Aspoduior BoHyc» mpu coBepiueHHn
Jiep>kaTenieM OaHKOBCKOH KapThl Visa « A3podioTy onepanuii ¢ HCIOIb30BaHUEM KapThl — JOKYMEHT, YTBEPKACHHBIH baHkoMm,
onpenensronuii nepedeHs Kapt Visa «Aspodiot» u oneparmii, COBEpIIEHHBIX ¢ HCIoab30BaHneM KapTer Visa «Aspodiory,
mo KoTopbiM bankom npownsBoanTcs HauncineHnne Muinp Ha CueT yaera Muib; pazmenneH Ha OdunmansHoM caifte banka.
[porpamma — IIporpamma «Aspodnor boryc» I[MAO «Aspodmor», mo3Bomsiomas YdacTHuUKY [IporpaMMmer monydaTh
NPEMHUN TIPH TIOJIB30BAaHMM YCIyramMu AspoduioTa W €ro IapTHEPOB B COOTBETCTBHM C YCIOBUSMH [IporpaMmsl,
pa3MelIeHHbIMU Ha 0(UINaIBLHOM caiite AspodiroTa.

IIpocpoyennast 3a10/5KeHHOCTh MO KapTe — cyMMa OO0s3aTeNbHOTO TUIaTexa, HeomiadyeHHast KIIMeHTOM B CpOK, yKa3aHHBIN
B OTyere 1o Kapre.

PacxoaHblil TUMHUT — CyMMa JCHEKHBIX CPEJICTB, JOCTYIHBIX B ONPEACICHHBIA MOMEHT BPEMEHU I COBEPLLUEHUS Olepaluil
o Cyery KapThl, BKIIOYaoNasi coOOCTBeHHbIE cpeacTBa KnuenTa (mpu oTCyTCTBUH TEKyLIEH 3a0DKEHHOCTH) U JlOoCTyTHBIH
JUMHT KpPEAWTHBIX CPEACTB, 32 BBIYETOM CYMM paHEe COBEPIICHHBIX OIEpalMid C HCIIOIb30BAHMEM KapThl/PEKBU3UTOB
kapTel/NFC-kapTel. YMeHblIeHHE PacXomHOro JMMHUTa MPOM3BOAWTCS IIPU COBEpUICHHM omepauuu 1o CueTy KapTel B
COOTBETCTBHH C yclIoBUsiMHU JloroBopa.

PexBU3NTBI KapThl — HOMEP KapThl, CPOK JIEHCTBHA KapThl, nMs u Qammus [epkarens (MpH HAIMYHUN), KOJ IIPOBEPKH
o yrHHOCTH KapTel CVC2/CVV2.

PexBu3utbl NFC-kapThl — HOMep U cpok aeiicTBust NFC-kapThl.

CepBuc «Jmajgorm» — BO3MOXHOCTH OOMEHAa TEKCTOBHIMHM COOOIIECHHMSAMH, aynuo-, (GoTo- M Buaeo-uH(OpManmei,
rpaguYecKuMH U300paKeHUSIMH, MHOW MH(OpMalMell B peXUME PEaIbHOrO BpeMeHH Mexay KilmeHTaMu, UCTIONb3YIOMINMH
MobunsHoe npunoxkenune banka, a Takxe Mexxny Kimmentom u bankowm.

Cucrema «Coepbank Omnaaiin» (COepO6ank OmniaiiH) — aBTOMaTHU3WPOBAaHHAs 3alUIICHHAs CHUCTEMa JIHUCTAHIIMOHHOTO
obcnyxkuBanus Knuenta uepe3 Odunmansabiii caiiT banka, a Takke MoOmibHOe npuinoxeHne banka.

CpeacrBa jnocryna — Habop CpeACTB, BblIaBaeMbix/onpeneisieMbix bankom s Wpentndukaumu u AyreHTHUKALNU
Knmenra uepes Y aneHHbIe KaHAJIBI 0OCITY>KUBaHHUS.

K cpencrBam nocryma k Cucreme «Coepbank Owmmaiin» otHocutes Jlormn (Mpentnduxarop nombzosareins), [locTosHHBIHA
napoib, OgHopa3oBele naponu, buomerpudeckne nepconansHble AanHble Kinenrta; x Yciyre « MoOWIbHBIN OaHK» — HOMED
MobOmibpHOTO Tenedona; B Konraktusiii nentp banka — Konrponsnas nadopmanus, Ko knmenTta u/nnm oTBETH Ha BOIIPOCH O
NEepCOHATBHBIX JaHHBIX KimeHra, 3apeructpupoBaHHbIX B banke mnst kontaktoB ¢ Kimenrom, buomerpuueckue
nepcoHajJbHbIe JaHHble Kimenra; B ycrpoiicTBax camooOcmyxuanus — kapra u [IMH, Buomerpuyeckne nepcoHaibHbIC
nanHble KnuenTa.

CyMMa npeBbIllIeHUs] TUMHTA KpeauTa — KpeauT, npeaocTasinsieMslii bankom Knmenty B cinydae, korma cymMma omneparyn
10 KapTe npeBblaeT PacxoHbIN JMMUT IO KapTe.

Cuer (Cuer kapThl) — cueT (PU3MUECKOTO JIMIA, OTKPBHITHIA Ha OCHOBAaHWMH JOroBOpa ¢ baHkoM s ydera omeparfwid,
COBEpIIIAEMBIX C HCITOJIb30BaAHUEM KapThl/peKBU3UTOB KapThl/ NFC-kapThI.

Cuer YuactHuka B Ilporpamme — cuer, otkpsiBaeMblii [TAO «Aspodior» Yduactauky I[Iporpammsl mns ydera Muib,
HAYUCNIAEMBIX B COOTBETCTBUU C ycaoBusAMU [Iporpammsbl.

Cuer yyera Muab — cyer, oTkpbiBaeMblii bankom Jlepkaremo Kaptel Visa «AsponoT», npeaHasHadeHHBIH Ui ydeTra
Muub.

YnanenHsle KaHajdbl 00CTYKHBAaHUS — KaHaubl/ycTpolicTBa baHka, mpenHa3HaueHHbIE JUIS COBEPIUEHUS ONEpali B
cootBercTBUM ¢ JloroBopoM: YcTpoiicTBa camooOcmykuBanus banka, CoepOank Ommaiin, MoOunbHbIH 0aHK, KOHTaKTHBIH
ueHtp banka.

Yeayra «MoonabHblii 6aHk» (MoOuAbHBIH §aHK) — y@§Ta AUCTAHIHOHHOTO 0OMeHa cooOmeHnsIMu Mexay Kiuenrom u
bankom c menpio obecneueHust KimeHTy pocTyma W ympaBiIeHHS CBOMMH CYETaMH KapT W JPYTHMH yCIIyTaMH,
npenocrapisieMas baakom Kimenty Ha MoOMIBHOM yCTpOKHCTBE IO HOMEPY, HCTONb3yeMoMy KIMEHTOM [UIS TOTydeHHS

60 Hary Otuera Knment moxer yrounutsh B Ilompasnenenmn banka, B COepOank Omnmaifn, B Konrtaktom menrpe banka. Ecimm mata Otdera
IIPUXOAUTCS HA OTCYTCTBYIOIIUI B Mecsle JeHb, To fata Ordera NEpeHOCUTCS Ha MOCIeIHUN 1eHb Mecsla.
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yCIIyr MOOWIBHOHN (TIOABMXKHOW pannoTenedOHHON) CBsA3HM, WM Ha MOOWIBHOM yCTpOWCTBE, Ha KOoTOopoM KimeHTOM
ycTaHoBlieHO MooOunsHoe mnpuinoxenne banka. Jlms momydenust coobOmennit banka KimeHTy HEoO0XOAuMO Hajawdne
MTOIKITIOUEHUST K MOOMIBHOM (MOMBMKHOW paanoTenedoHHoM) cBsi3u n/min cetd MutepHer. CooOIIeHNs HAIMPABISIOTCS B
Buge SMS-coobmennii w/mn Push-yBenomnennii. B pamkax Ycmyru «MoOuimbHBIN 0aHK» B B cOOTBETCTBHH ¢ Tapudammu
Bbank ocymectiser nnpopmupoBanue KimeHnrta 06 onepamnusx 1 aBTOPU3AIUAX 10 KapTaM («YBEJOMIICHHS 110 KapTey).
YerpoiicTBo camoo0cay:kuBaHust — OaHKoMar, WH(OOPMALMOHHO-IUIATE)KHBIH TEPMHUHAI, TEPMHHAI aBTOMAaTHYECKOIO
oOMeHa BalIOT — 3JIEKTPOHHBIA NPOTPAMMHO-TEXHHYECKUH KOMIUIEKC, NMPEAHA3HAYCHHBIH Ul COBEpIUEHUs Oe3 ydacTus
paborHrka banka onepauuii Beiaun (Mprema) HaJMYHBIX JAEHEKHBIX CPEACTB, B T.4. C MCIOJIb30BAaHUEM IIIATEKHBIX KapT,
nepenauy pacnopsbkeHuit KimmeHra o mepedncieHny AeHEeKHbIX CpeCcTB ¢ GaHKOBCKOro cuera KiimeHra u Ipyrux onepanuii.
Yuactuuk [IporpaMmmsl — nuio, 3apeructpupoanHoe B [Iporpamme.

DJIeKTPOHHBIH JOKYMEHT — JIOKYMEHT, c()OPMHPOBAHHBIH C HCIIOJb30BAaHMEM aBTOMATH3MPOBAHHBIX cuUCTeM baHka u
COJIEPIKAIIII B AIIEKTPOHHOH (popme:

- pacnopsoxenne Kimmenra banky Ha coBeprieHne oneparuii mo CueTy Wik HHBIX omepanuii B pamkax JloroBopa, w/mmm

- ycmoBwusi 3akiogaeMoro JloroBopa wim 3aseinerne KimenTa Ha 3akmrouerne Jlorosopa, w/mmm

- YCIIOBHSA HHBIX CIEJIOK, COBEPIIAEMBIX B paMKax JloroBopa, n/umm

- uH(popmanuio 06 onepanusax, copepmaeMsix Kinnenrom B pamkax Jlorosopa.

Credit Momentum — HemepcoHATH3UPOBaHHAS MEKIyHapoaHas kpemutHas kapta Visa Credit Momentum unu MasterCard
Credit Momentum. Tlepepbimyck kaptel Credit Momentum Ha HOBBIN CpOK JEHCTBUS (32 UCKIIOYCHHEM CIy4aeB JOCPOYHOTO
MEPEBBIITYCKa) OCYIIECTBISIETCS Ha NEPCOHATM3UPOBAHHYIO KPEAUTHYIO KapTy, THIl KOTOPOH yKa3aH B 3asiBICHHU.

IMEI (International Mobile Equipment Identity) — mexxayHapoasblii naeHTHHKATOp MOOKUIBHOTO YCTPOUCTBA.

IVR (Interactive Voice Response) — cuctema camMoo6cmyXuBaHusI (C TOJOCOBBIM MEHIO), nocTymHas KIHeHTy npu 3BOHKE B
KonrakTHeiil neHTp banka, nmo3possttomas KireHTy ¢ MCIonb30BaHHEM TOHOBBIX KIJIABHII Ha TeJIS(OHHOM amnrmapaTe MoJIyqnuTh
nH(popMannio B aBTOMAaTHIECKOM peXUMeE (0€3 COeTMHEHHS C OTepaTopoM), JIMO0O COSAMHUTHCS ¢ omepaTtopoM KoHTakTHOTO
LIEHTpA 110 TeMaTHKe, BBIOpaHHOH KIIMEeHTOM B TOJI0COBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — nomep MoOuiIbHOTO TenedoHa, BKIIOUYAONIHA KO/
CTpaHbl, HAIMOHAJIBHBIN KO HAaIlpaBICHUs 1 HOMEp a0OHEHTA.

NFC-kapTa — 3IeKTpOHHOE CpEIICTBO IUIATEXka, BBIITYCKaeMoe caMmocTosTenbHo KimmentoM ¢ ncrons3oBanrneM MoOHIBHOTO
MIPWIOKEHNUS], YCTaHOBJIEHHOTO Ha MoOminbHOM ycTpoiictBe KimeHra, K KpeQuTHOH Kapre, KoTopoe mo3BoiseT Kimenrty
coBepuiath orneparuu 1o CyeTy ¢ HCHOJIB30BaHUEM TEXHOJIOTMU OECIPOBOJHON BBICOKOYACTOTHOW CBS3M MAaJOTO paanyca
nevicteust (NFC).

Push-yBenomiienne — coobmuienue, HanmpasisieMoe baHkoM ¢ ncmosb3oBannem cet MHTepHET Ha MOOUIBHOE YCTPOHCTBO C
YCTaHOBJICHHBIM Ha HEM MoOHIBEHBIM MIPUIIOKCHUEM banka.

SMS-coo61menne — TeKCTOBOE COOOIICHUE, HanpaBisieMoe bankom/Kinenrom Ha/c Homep(-a) MoOmIbHOTO(-bIX) TenedoHa(-
oB) Kimenra, monkiroueHHOTO(-b1X) K MOOMIEHOMY OaHKY.

USSD-komMaHaa — TEKCTOBOE COOOIIEHHE B BHJE KOPOTKOM KOMaHAbl, HampaBisemoe Kimentom B bank c¢ Homepa
MOOMIBHOTO TenedoHa, MOJKIOYeHHOro kK MoOunpHOMy OaHKy. IlepedeHb COTOBBIX ONEpaTOpOB, MO KOTOPBIM JOCTYIEH
cepBuc, pazmenneH Ha OdunuansHoM caifte banka.

TepMHHBI «IPOCTast 31eKTPOHHAS MOANMCH», KYCHJIEHHAs1 KBATH()UIHMPOBAHHAS 3JIeKTPOHHAS MOANHNCHY» ITPUMEHSIOTCS
B JloroBope B cootBercTBHU ¢ DenepanbHbM 3akoHOM OT 06.04.2011 Ne 63-D3 «O0 351eKTpOHHO MTOIITHCHY.

TepMHH «QJIEKTPOHHOE CPEACTBO IUIaTexa» mnpuMensiercss B JloroBope B cooTBeTcTBUU ¢ DejepaibHbIM 3aKOHOM OT
27.06.2011 Nel161-@3 «O HanMOHATBHOM IIATEKHOW CUCTEMEY.

3. YCJOBUSA KPEJUTOBAHUS

3.1.

3.2

3.3.

3.4.

Bbank yctanaBimBaeT JIMMHT KpeanTa Mo KapTe CpokoM Ha 1 (OIMH) roJi ¢ BOZMOXKHOCTBIO HEOTHOKPATHOTO €T0 IPOJUICHUS Ha
KaX/Iple mociexyronie 12 (1BeHanaTs) KaleHAapHbIX MECSIIEB.

[Tpn ycranosiennu JInmuTta Kpeaura Ha KaKIBIH HOBBIM CPOK IPOLICHTHAS CTaBKa 32 MOJIBb30BaHNE KPEIUTOM YCTAHABIMBACTCS
B pa3Mepe, npeaycmorpeHHoM Tapudamu banka Ha naty npononranuu. OCTaTok 3aJ0DKeHHOCTH 1o CueTy KapThl HA MOMEHT
OKOHYaHHMS CPOKa MpeaocTaBiIeHus JIMMHUTa KpeanTa mepeHOCHTCs Ha CIIeyIOMNi CPOK C IPIMEHEHHEM pa3Mepa IPOICHTHOH
CTaBKH 3a I10JIb30BaHNE KPEIUTOM, ACHCTBYIOIIEH Ha JIaTy MPOJIOHTAINH.

banx nnpopmupyer Knnenra 06 n3MeHeHNH JEHCTBYIOIETO pa3Mepa MPOLIEHTHOH CTaBKH 3a MOJIb30BAaHHE KPEAUTOM HE MEHEe
yeM 3a 60 (mecThbecaT) KaJeHJapHbIX JHEH /10 1aThl OKOHYaHUs CPOKa MpeocTaBieHus JIMMuTa Kpeaura myTeM pa3MelieHus
yka3zanHoi uHpopMmarm B Otuete w/mnu B [lonpasnenennu banka n/unmm Ha Odunmansaom caiite banka.

B ciydae Hecormacus ¢ M3MEHEHHEM pa3Mepa CTaBKH Mo KpeauTy, KimeHT o0si3aH moaath B baHk 3asBineHue o0 oTKaze OT
HCTIONB30BaHUs KapThl, moracuth OOIIyI0 3aJ0DKEHHOCTh IO KapTe OO0 JaThl OKOHYAHMSA CPOKa IpenocTaBieHus Jlmmmra
KpeauTa 1 BEpHYTh KapTy B baHk.

ITpn otcyrcTBuM 3asBieHus Knmenta o0 OTKasze OT MCMONB30BaHUS KapTel mpenoctaBieHne Knmenty Jlumura KpeawTta Ha
HOBBII CPOK C IPUMEHEHHEM MIPOLEHTHON CTaBKU 3a MOJIb30BaHHE KPEJUTOM, JeHCTBYIOIIEH Ha JAaTy IMPOJIOHIAllUU, CUATAETCS
cornacoBaHHbeIM KnneHToM.

Jlist oTpakeHHsl OIEpaLyii, COBEpIIAEMBIX C HCIHOJIB30BaHUEM KapThl/peKBU3UTOB KapThl/NFC-KapThl B COOTBETCTBUH C
JoroBopom, bank otkpeiBaeT Kitmenty Cuer kapthl B pyousix Poccuiickoit @enepanmu. Jlaroii BbI1aun KpeanuTa sIBISIETCS 1aTa
oTpakeHus onepanuu no CueTy KapThl.

Onepanyy, coBepllaeMble ¢ UCIONb30BAaHUEM KapThl, OTHOCATCS Ha CyeT kapThl U OIIAUMBAIOTCS 3a cdeT JluMuTa KpenuTa,
npenocTaBieHHOro KilmeHTy ¢ 0THOBPEMEHHBIM YMEHBIICHIBM [lOCTYITHOTO TMMUTA.

B cirydqae ecam cymma omepammu 1o KapTe MpeBblmaeT cymMMmy JlocTynmHoro nuMunTa, bauk mpepocrasiser KinmneHty kpenut B
pa3Mepe, HEOOXOANMOM JIsl OTPAKEHHs pacXOAHON omeparuy o CueTy KapTel B MOJIHOM OOBEME Ha YCIIOBHHU €ro BO3Bpara B
teuenue 20 (aBammatn) el ¢ natel popmupoBanus OTdeTa, B KOTOPHIA BOWAET yKazaHHas omneparus. 1 kapT, 1o KOTOPEIM
npessbliieH JINMUT KpeanuTa, baHK OTKIIOHSET 3arpochl Ha MIPOBEICHNE PACXOAHBIX ONEPAIHiL.
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3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

Ha cymmy OcHOBHOTO 10iTa HAaYMCISIOTCS MPOIEHTHI 3a TOJNB30BAaHHE KPEIUTOM IO CTaBKE W HA YCIOBHAX, OMPEICICHHBIX
Tapudamu banka. [IpomeHTH HAYUCTIAIOTCS C AATHI OTPAKECHUS OTIEPALIUH MO CCYTHOMY CUeTy (He BKIIOYas 3Ty JaTy) 0 JaTHI
MOTaIIeHHS 3aJ0JDKEHHOCTH (BKIIOUNTENBHO). [IpH HCYHCIeHNH IPOIICHTOB 32 MOJIb30BaHUE KPEIUTHBIME CPEICTBAMH B pacueT
MpUHUMAaeTCsl (aKTHYeCKoe KOJIMYECTBO KaJCHIAPHBIX MHEH B IUIATEXKHOM IIEPHOAE, B TOXYy — ACWCTBUTEIBHOE YHUCIIO
KaJICHIapHBIX THEH.
B cirydyae HecBoeBpeMeHHOro noramenus: O0s3aTesIbHOTO IUIaTeka Ha CyMMY HETIOTallIeHHOH B CPOK 33JJ0JDKEHHOCTH IPOLICHTHI
HE HAYMCIIIOTCS, HAYMHAs C JIaThl, cieayronieid 3a Jlatod mmarexa (BKIOYKMTENbHO). HaunHas ¢ yka3aHHOW AaThl Ha CyMMY
HETOTaleHHON B CPOK 33JJOJDKEHHOCTH HAYHCIISIETCsl HEyCTOWKa B COOTBETCTBUM ¢ Tapudamu banka.
Kiwmenr ocymiecTBisier yacTu4HOE (OII1aTa CyMMBI B pa3Mepe He MeHee O0s3aTeIbHOro IuIaTexa (110 COBOKYITHOCTH ILIATEkKEH))
i nosiHoe (ortata cyMMbl OO1iel 3a10/bkeHHOCTH Ha 1aTy OTtdera (3a10/DKEHHOCTH JIBTOTHOTO Teproja) (0 COBOKYITHOCTH
IUIaTeXei)) moraieHue KpeauTa B COOTBETCTBUH ¢ MH(pOpMaIieH, ykasanHoi B Otyere.
[Noramenwe 3aJ0KEHHOCTH IO KapTe MPOM3BOTUTCS IyTeM IomoiHeHus Cdera KapThl OJHUM U3 CIEAYIOIIHX CIIOCOOOB C
Y4eTOM NOopsiaKa, ycTaHoBIeHHOro B [lamsatke [lepxaTens:
1) myTeMm IPOBEICHHS ONIEPAIIMHU KIIEPEBOJ C KAPTHI Ha KAPTY»:
- yepe3 YcrpoiicTBa camoobcimyxuBanus banka;
- ¢ MCHOJIb30BaHuEM MoOWIEHOTO OaHKa;
- ¢ ucnons3zoBanueM Coepbank OHaliH;
- 4yepes3 oneparoHHO-KaccoBOro paboTHHKa B J100oM [lonpaznenenun banka;
- yepe3 KonraktHelil nentp banka;
- yepe3 OpunnanbHBIA caiT EaHKasl;
- Yyepe3 YCTPOMCTBA caMOOOCITYKIBAHUS/CEPBHUCH APYTHUX KPETUTHBIX OPTaHU3AINN;
2) HaJIMYHBIMHU ICHEKHBIMHU CPEICTBAMH C HCIIOIb30BAHUEM KapThl/PEKBU3UTOB KapThI:
- gepe3 YcTpoiicTBa caMooOCTy)KuBaHus baHka ¢ Moy ieM IpreMa HaJHIHBIX JCHEKHBIX CPEICTB;
- gepe3 oneparuoHHO-KaccoBoro pabotHuKa B mooom [logpa3nenennn banka;
3) GauKOBCKHM mepeBoaoM Ha CHUeT KapThi;
4) ¢ UCTIONB30BAHHEM YCIYTH «ABTOMOTAIICHUE)
3ayucieHne AeHEKHBIX cpeicTB Ha CyeT KapThl U HOTallleHHe 3a0JKEHHOCTH 110 KapTe OCYIIECTBISETCS:
- TIpH MPOBEACHUH Olepaliy monoxaeHus Cyera ¢ UCIONb30BaHIEM KapThl — HE MO3IHEE CIeAYIomero padodero a1 C IaThl
MpOBEACHUS Ooll€paluu,
- mpu Oe3HaNMYHOM TnepeuncieHnr Ha Cder kapThl (0e3 UCTIONb30BaHus KapThl) — HE MO3HEE CISAYIOIEro padbodero IHs ¢
JlaThl IIOCTYIUICHUS CPEJICTB HAa KOPPECIIOHACHTCKUN cueT baHka.
B cunywyae ecnu Kiment no [later ruarexxa BHocurT Ha Cuer kaptel cymmy OOmied 3anospkeHHocTH Ha gaty Ordera
(3a10/KEHHOCTH IBIOTHOTO MEPUO/IAa), YKa3aHHYIO B mocienneM OTueTe, TO Ha ONepaliy, COBEPIICHHBIE IO KapTe B TOPTOBO-
cepucHOi cetn B OTYETHOM IepHOIE, paclpoCTpaHseTcs AeWcTBHEe JIBrOTHOTO MepHoja: MPOIEHTH 3a IIOJIb30BaHHE
KPEIUTHBIMU CPEICTBAMU, IPEIOCTABICHHBIMH 110 YKa3aHHBIM OTIEPALIUSIM, HE B3UMAIOTCS.
Ecmn no Hater mmarexxa Kiment He BHocuT Ha Cuer kapTel Bclo cymmy OOmeit 3amomkeHHOcTH Ha gaty Ortuera
(3am0KEHHOCTH JIBTOTHOTO IMIEPHO/IA), YKa3aHHYI0 B mocieqHeM Otdere, To B cyMMy O0s3aTEeIBHOTO IIaTEXka B CICAYIOIIEM
Otdere OyayT AOMOJTHHUTEIHEHO BKIIFOYCHBI TNPOLCHTHI, HAYHCICHHBIE Ha BCIO cymMmy OCHOBHOTO [0JITa IO ONEpalusM B
TOPrOBO-CEpBUCHON ceTH (mpomutoro OTYETHOrO TEpHoAa) co JOHSA OTpakeHUs omepanuii mo Cuery KapThl OO0 JaThl
dhopmupoBanus qanHoro Ortyera.
3a HecBoeBpeMeHHOe norameHne O0s3aTeIbHOTO IIIaTeXa B3UMAeTCsl HeyCTolKa B coorBeTcTBHHU ¢ Tapudamu banka. Cymma
HEYCTOWKH PAaCCUUTHIBACTCS OT OCTaTKa MpocpodeHHoro OCHOBHOIO Jojra Mo cTaBke, ycTaHoBieHHOH Tapudamu banka, u
BKJIIOUAETCsT B CyMMy ouepenHoro OO0s3aTenbHOro IJjiaTeka A0 TOJNHOW orutathl KiHeHTOM Bcel CyMMBI HEYCTOWKH,
paccunTaHHOH MO ATy OIUIaThl CyMMBI TPOCPOUYEeHHOTO OCHOBHOTO J0JITa B IIOJIHOM 00BEME.
JlaToit morameHus 3a10DKEHHOCTH 110 KPEAWUTY ABJSETCA Aara 3aduciieHus cpencTB Ha Cuer kapTel. KimeHT nmaet cormacue
(3apanee maHHbBIN akuenT) banky u baHk umeer mpaBo 0e3 TOMONHUTENBHOTO akmenTta KiieHTa Ha crMcaHue MOCTYHAroIuX
Ha Cder KapThl [CHEKHBIX CPEICTB WM HAIpaBICHHE JCHCKHBIX CPEJACTB Ha TMOTAIICHHE 3aloibKeHHocTH KimeHTa B
CIeYIOUICH OUepETHOCTH:
- Ha yIUIaTy MPOCPOYCHHBIX MPOIICHTOB,
- Ha yIUIaTy MpOoCpOYeHHOIN cyMMbl OCHOBHOTO JI0JITa,
- Ha ymwiaty CyMMBI IPEBBIIICHUS IMMHUTA KPESIUTA,
- Ha yIUIaTy HEYCTOHKH 32 HECBOEBPEMEHHOE IorameHne CyMMbl O0s3aTeIbHOTO IIaTexa,
- Ha yIUIaTy IIPOIICHTOB, HAYMCIIEHHBIX Ha MaTy popmupoBaHus OT4eTa ¥ BKIIOYEHHBIX B cyMMy O0s3aTeIbHOTO IIIATEeXa,
- Ha ymiaty 4% ot OcHoBHOTO foira (6e3 CyMMBI IPeBHIIICHHS IUMUTA KPEANTA),
- Ha ymiaTy 3aJoJbkeHHOCTH 1o OCHOBHOMY JIOJTY MO OMEpaIisaM CHATHS HAIHYHBIX 32 IMponuible OTdeTHbIe Tepuoas! (13
cymMbl O011eit 3an0mkeHHOCTH Ha faTy Otdera (3a10/DKEeHHOCTH JIBTOTHOTO IIEPHO/IA)),
- Ha ymjary 3aJoJDKeHHOCTH o OCHOBHOMY JOJTY IO OIEpalusM B TOPrOBO-CEPBHCHOW ceTH 3a mpouuisle OTueTHbIe
nepuoasl (13 cymmbl O01Iei 3a10/keHHOCTH Ha faty Otdera (3a0/DKeHHOCTH JILIFOTHOTO NEpUoAa)),
- Ha yIUlaTy NpOLEHTOB, HAUHCIICHHBIX Ha J]aTy MOTalIeHHs 3310JDKEHHOCTH (¢ yueToM JIbrotHoro neproaa),
- Ha yIuiaTy 3a10JbKeHHOCTH 110 OCHOBHOMY JIOJITY I10 OIIEpPAIMsAM CHATHS HAIMYHBIX U3 TeKyniero OT4eTHOro neproa,
- Ha yIIaTy 3aJ0bKeHHOCTH 1Mo OCHOBHOMY JAOJTY MO OHEpalysM B TOPrOBO-CEPBUCHOM ceTH u3 Tekymero OTueTHOro
NepuoJa.
Bo3memenne cyneOHBIX M WHBIX pacxonoB banka moiQnpWHYIUTEIHHOMY B3BICKAHHIO 3aJ0JDKEHHOCTH 1o JloroBopy
IIPOU3BOJUTCS B OUEPETHOCTH, IPEAYCMOTPEHHON 3aKoHOAAaTeNLCTBOM Poccuiickoil @enepanumu.

62

61 IIpu HanMYUM TEXHUYECKOH BO3MOKHOCTH.
62 IIpu HanMYUM TEXHUYECKOH BO3MOKHOCTH.
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3.12.

3.13.

3.14.

3.15.

[Ipu monydeHNH MepeBLIMYIICHHON KPEAWTHON KapThl W B ciydae Hamuums y KimeHTta cderoB me0eTOBBIX KapT, KimeHT
MoXkeT odopMuTs mopydeHue baHKy Ha aBTOMAaTW4ecKoe MEPEUYHCICHHE ICHEKHBIX CPEICTB CO CUETOB AeOETOBBIX KapT
Knuenta B mnoramenue IIpocpodyeHHOW 3a40KEHHOCTHM TIO KpeauTHoM kapte. llepednciieHne [EHEKHBIX CpPEICTB
npom3BogutTcs banmkom HaumHas ¢ 30 (TpHOumaToro) KaleHAApHOTO JHS C JaThl BO3HUKHOBeHWS [IpocpodeHHOMN
3aJ0JDKEHHOCTH 10 KPEOUTHOW KapTe (IOCie HEeOoIUIaThl BTOPOTO O0S3aTENBHOTO IDIaTeXa 1Mo KpeauTHOW kapte). KimeHT
MOXET U3MEHHUTH/OTMEHUTH opy4YeHue, ooparusiuuck B [logpasnenenne banka ¢ COOTBETCTBYIOIUM 3asBICHUEM.

IIpu noctynnenun Ha CyeT KapThl CyMMBI JI€HEKHBIX CPEJCTB, IPU OTCYTCTBUH TEKYyIEH 3al0/’KEHHOCTH (B TOM YHCIE IO
MPOIICHTAM M KOMHCCHUSM, mpeaycMoTpeHHbIM Tapudamu banka), PacXoqHbIil TUMHT MO KapTe YBEIMYUBACTCS HA CyMMY
MOCTYNHUBIINX JIEHEKHBIX cpecTB. Ha ocTaTok neHekHbIX cpeacTB Ha CueTe KapThl IPOLIEHTHI HE HAYUCIISIOTCS.

[Ipu npoBeneHnn ABTOpU3alMM B MOMEHT COBEpILIEHUS ornepanuud baHnk ymeHblaer PacXoaHblil TUMHT MO KapTe HA CYMMY
omepalyyd U CyMMY B3uMaeMoW koMuccuu. IIpu He MOCTyIUIEHMM TIAaTEXKHBIX JOKYMEHTOB IO omepauuu B TedeHue 20
(mBammaTH) KaleHNApHBIX AHEW ¢ maTel ABTOopm3amuu baHk BoccranaBimmBaeT PacXomHBI JTUMHT Ha CyMMY ONEpalMd U
CyMMY B3MMaeMOW KOMHCCHH.

Brimaga HamMYHBIX OEHEXKHBIX cpencTB co Cyera KapThl OCYMIECTBISIETCS TONBKO MpH Haxmduu y KnmeHTa meWcTByromei
KapTEhL.

4, TIPABA U OBA3AHHOCTU KJIUEHTA
4.1. KnaueHr o0s13aH:

4.1.1.
4.1.2.
4.1.3.

4.14.

4.15.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

BEInonHATE MoJI0Ke s HacTosAmuX Y ciIoBuiH, TpeboBanus [lamsarku Jlepxarens, [TaMaTky o 6e30macHOCTH.

CogepIiate omneparuu 1o kapTe B npeaenax PacxogHoro numura.

ExxemecsiuHo 10 HactyrureHus JlaTel mmatexxa monoiHUTh Cuer KapThl Ha cymMMmy OOs3aTeNnbHOTO IUIaTeXa, yKa3aHHYIO B
Otyere U1 NOTalIeHHs 3a10/bKeHHOCTH. JlaTy 1 crioco6 momonHenust Cuera kapThl KIIMEHT omnpenesnsier caMoCTOSTEIBHO C©
Y4ETOM CPOKOB 3a4HCIEHHS ACHEXKHBIX CpeAcTB Ha CUeT KapThl, yKa3aHHBIX B 11.3.7 Y cnoBHI.

Jlocpouno noracuts 1o TpeboBanmio banka ocrasnrytocst cymmy OCHOBHOTO J0JITa BMECTE ¢ IPHUUUTAIOIINMHUCS TIPOLICHTAaMHA
3a IOJb30BaHME KPEIUTOM, KOMHUCCHH M HEYCTOWKY (B Clydae HalW4HsA), YKa3aHHbIE B COOTBETCTBYIONIEM NHCHMEHHOM
YBEIOMIICHHH, HAIpaBIEHHOM MOCPEICTBOM MOYTOBOM CBA3M IO ajapecy, ykazaHHoMy Kimentom B 3asBIeHHH, B Cllydae
HEHCIIOJHEHN WK HeHauIexKalero ucnonnenus Knuenrom Jlorosopa.

OTBevarh IO CBOMM OOs3aTenbcTBaM Iepes baHKOM BceM CBOMM MMYILIECTBOM B IPEAENax 3aJ0DKEHHOCTH IO KapTe |
PacxoJI0B, CBSI3aHHBIX C €€ MPUHYIUTEIbHBIM B3BICKaHHEM.

He coobmare I[IMH, Konrponenyto mHdpopmauuto, Kon kiamenra, Jlorun (Mpentuduxarop nonb3oBarens), [locTosHHbIH
naposib, OgHOpa3oBbIe Maposd, mapoib MOOMIBHOIO YCTPOWCTBA, B MaMAITH KOTOporo coxpaHeHsl PexBusntel NFC-kapThl
W/UiIKM ycTaHoBJeHO MoOuibHOe HpuioxeHue baHka, He mepenaBaTh KapTy/peKBH3HUTHI KapTbl, MOOHIbHOE YCTPOMCTBO, B
naMsTH KoToporo coxpanenbl PekBuzntel NFC-kapThl u/mnu ycraHoBiieHo MoOuibHOe npuiioxkeHue baHka, TpeTbuM nuiam,
NPEANIPUHIMATh HEOOXOIMMBIE MEpBl sl INPEJOTBPAICHUS YTPaThl, IMOBPEKACHHS, XUINECHHSA KapThl, MOOMIBHOTO
YCTPOWCTBA, B TAMATH KOTOpOro coxpaHeHbl PekBu3utsl NFC-kapTsl /i ycraHOBIeHO MoOmibHOE puiioxkeHrne banka.
Hecti 0TBETCTBEHHOCTH 110 OTIEpAIMsM, COBEPUIEHHBIM ¢ ucnonb3oBanueM [1MHa, Jloruna (Mnentudukaropa nois3osarens),
IMocTostHHOTO mMaposns, OXHOPAa30BBIX MapoJiel, NMpH BBEJICHWH Mapois MOOWIBHOTO yCTpOWCTBAa, B HaMATH KOTOPOTO
coxpanensl PexBusutel NFC-kapTsl /winn ycraHoBIeHO MoOmibHOe mpuiioxenne banka.

He nosgnee pabouero nqHs, CieAyIONIETo 3a JHEM BO30YXIEHHS NMPOM3BOACTBA II0 JENy O OAHKPOTCTBE, B COOTBETCTBHH C
®DenepanabHbIM 3aKOHOM OT 26.10.2002 Nel27-®3 «O HecocTOATeNbHOCTH (0aHKPOTCTBE)» MUCHBMEHHO YBEIOMHUTH 00 3TOM
Ilonpaznenenue banka.

He coBepmrate omeparuu ¢ HCIOIB30BAHHEM PEKBHU3UTOB KapThl MOCJE €e cladyd B BaHK WM Iocje MCTEYeHHs CpOKa ee
JIEUCTBUS, a TAKXKE KapThl, 3asBJICHHON KaK yTpayeHHas.

[Mucemenno unpopmuponats [loxpasnenenne banka 06 U3MEHEHNHN AaHHBIX, cofep)kamuxcs B baze nanneix banka, Bkirouas
KOHTaKTHYIO HHpopManuio, criocob cBs3u banka ¢ Kinuentom, B Teuenne 7 (ceMH) KaleHIApHBIX AHEH C IaThl UX U3MECHEHHS,
a TaKkXKe IPeI0CTaBUTh B baHK TOKyMEHTHI, TOATBEP K JafoNINe H3MEHEeHNe (haMUIINN, UMEHHU, OTYECTBA U MACTIOPTHBIX JaHHBIX
Kinuenra.

B ciydae Hecornacus ¢ yBenuuenueM Jlumuta kpeanuta no kapre, nHbpopMmupoBats bank yepe3 KonrakrHblii neHTp banka,

ceTb MHTEpHET, MO0 MHBIM JOCTYIIHBIM CIIOCOOOM O CBOEM OTKase B TeueHHe 5 (IATH) pabouux JHEH ¢ AaThl MOTydeHHS

npeaIokeHus 00 yBenundeHnu JIMMuTa KpeanTa WM TOr0 MOMEHTa, KOT'la OHO JIOJDKHO Obu1o ObITh nosydeHo. Ecinu Knument

He coobumi baHky o cBoeMm Hecorjmacuu ¢ JJaHHBIM NIPEIUIOKEHHEM, OHO CUMTAETCSl NPUHATHIM KimeHToM, u M3MEHeHHus

BCTYIIAIOT B CHITY.

CoxpaHATh BCE AOKYMEHTHI IO OINEpaIisIM C KapTOW B TE€YCHHE 6 (IIeCTH) MECSIEB C JaThl COBEPIIEHHS ONEeparuy H

MIPEJOCTAaBIIATh MX B BbaHK mo mepBoMy TpeOOBaHMIO B yKa3aHHbIE BaHKOM CpPOKM Al TIOATBEP)KICHUS IPAaBOMEPHOCTH

COBEpILIEHHs OTEPALMH 110 KapTe WM Ul yPETyIUPOBAHUS CIIOPHBIX CUTYaIUiA.

B ciryqae yrtpaTel kapThl KiMeHT IOKEH HEMEIIEHHO BBINOJIHHUTH OJHO M3 CIEAYIOMNX ACHCTBHH, HEOOXOAMMBIX AT

BrnokupoBKH KapThI:

- Coobumrs 00 ytpare kapTthl B bank mo tenedonam, ykasanueiM B Ilamsitke Jlepikarens, U cieqoBaTh HOIYyYEHHBIM
HHCTpYKIMAM. YBenomsieHue KimeHra cyurtaercsi MOJydeHHBIM B MOMEHT 3aBepllieHHs Tele(OHHOro pasroBopa ¢
ornepatopom Konrakraoro nenrpa banka, B xoxe koroporo KinneHt npegocTaBuil BClo HE00X0AUMYI0 HH)OPMALUIO JUTS
BBINOJIHEHUs BIIOKMPOBKY KapThI.

- O0parutscs B [Tonpaznenenne banka.

-  Ecmm xapra mogximodeHa Kk MoOmIbHOMY OaHKY —4BBINOJIHUTH NEHCTBHSA, HEOOXOAMMBIE Ul BIOKMPOBKHM KapThl B
COOTBETCTBUH C PYKOBOZCTBOM 110 HCITOJIb30BaHNI0O MoOHIBEHOTO OaHKa, pa3MenieHHbIM Ha OdunnanbHoM caiite banka.

- Ilpu mHammuun nocryna B Cucremy «Coepbank OHIaitH» — BRIIOTHUTE ACHCTBUS, HEOOXOAUMBIE U1l BIOKHPOBKH KapThI
B COOTBETCTBUU ¢ PykoBoacTBOM 10 HMcmosib3oBanuto Coepdank OnnaiiH, pazMenieHHpM Ha OdunmansHoM caiite banka.

KiveHT HeceT OTBETCTBEHHOCTH 3a BCE OIEpallu ¢ KapToiu/pekBuznTamMu KapThl/NFC-KapThl, COBEpIIEHHbBIE JO MOMEHTA

nony4deHnss baHkoM yBenoMieHns 00 yTpaTe KapThl B COOTBETCTBUH ¢ 11.4.1.12 YcnoBwuii.
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4.1.14.

4.1.15.

4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

B cityuyae coBeplieHust olepaliy ¢ UCIOIb30BaHuEM KapThl/pekBu3nToB KapThl/NFC-kapTh 6e3 cormacus Kinuenra, Kinent
JIOJDKEH TIPOU3BECTH CIIEAYIOINE ACHCTBUS:
4.1.14.1. CooOmmuTh O HECAHKIMOHWPOBaHHOW KimeHToM omeparum B bank mo TenmedoHam, ykaszaHHBIM B I[lamsTke
Jlepkarens, B HanOoJee paHHUIN U3 CISAYIONUX CPOKOB:
- He TMOo3aHee IHS, CIEAYIOIIEro 3a JHEM MoiydeHus oT banka SMS-cooOmienus/Push-ysemomiaenus o
COBEpILECHUH ONEepalluy;
- He mo3nHee § (BOCbMOro) KajneHgapHoro naHs ¢ natbl Otdera, cojepikKallero HEeCaHKIMOHHUPOBAHHYIO
Knuentom oneparnuto.
4.1.14.2. Ilocne yBenomieHusi banka o coBepleHHH HEeCaHKIMOHMPOBaHHOH KimeHToM omepaunuu mo tenedoHy, NOAATh
MUCBMEHHOE 3asBJIEHUE O CIIOPHON ONepaluy He o3 Hee CPOKa, YKa3aHHOTO B 11.6.8 Y cl1oBUH.
Ecmu undopmamms o IIMHe, pekBusutax xapthl, Jlornne (Mpentudukarope mnonbs3oBarens), IlocrosiHHOM mapode,
OpnHopazoBsix naponsax, KontponpHol mHbopManun, Kox kiameHTa crama IOCTyHmHa TPETBUM JIMIAM, a TAKXKE B Clydae
BO3HHMKHOBEHHUS pHCKAa HECAaHKIIMOHHMPOBAHHOTO  WCIIONB30BAaHUS  KapTh/pekBM3UTOB  KapTel, [IMHa, Jlormna
(Unentndukaropa moms3oBarens), [Tocrosaroro maposst, OnHOpa3oBEIX mapoiieli, Homepa MoomwipHOTO Tenedona Kinuenra,
MOJIKITIOUeHHOT0 K MoOunpHOMY OaHky, KimeHT nomkeH HeMmemiaeHHO cooOummth o6 3ToM B baHk mo Tenmedonam,
ykazanHeIM B [lamsatke [epxarems. Ilpm xomnpomerammm I1MHa, XapThI/peKBU3UTOB KapThl, IS JallbHEHIETO
UCTIONb30BaHMs KapThl KimmeHTy Heo0X0IMMO 1o/1aTh 3asBJICHUE Ha MepeBbITycK KapThl B [loapasnenenne banka minum uepes
KonTakrthsrii nentp banka.
bank He HeceT OTBETCTBEHHOCTH 3a ommOku KimeHta wnm ayOampoBanne KimeHTOM Kakoro-iubo M3 IaHHBIX UM
MOPYYEHUH WM pacnopshkeHui. B citydasx HeoOOCHOBAaHHOTO WJIM OIIMOOYHOTO mepeuucieHus KIMeHTOM JeHEKHBIX
cpeacTB nosydarensiM KIHeHT caMoCTOsTeNbHO YPEryIupyeT BOIPOC BO3BpaTa CPeACTB C UX MOTydaTeIsIMH.
[Tpu oOHapyXeHUH KapThl, paHee 3asBICHHOM Kak yTpaueHHasi, KITMeHT ToKeH He3aMeIIUTeNIbHO HHPOPMHUPOBATh 00 3TOM
bank u BepHyTh KapTy B bank.
CBOEBpPEMEHHO TOJYYUTh B baHKe MepeBBITyIIEHHYIO KapTy MM yBeAOMHTh baHk 3a 60 (miecThaecsaT) KaleHIapHBIX JTHEH
JI0 WCTEYCHUS CpPOKa JAEHCTBUS KapThl 00 OTKa3e OT IOJb30BaHMSA KapTod. baHK HE HEceT OTBETCTBEHHOCTH 3a
HECBOEBPEMEHHOE NOoTydeHne KITMeHTOM NepeBhITyIEHHOW KapThI.
Knment nomxkeH BepHyTh KapTy B bank:
- IIpW Tojade 3asBJICHUS Ha MEPEBBINYCK KapThl A0 MCTCUCHHUS €€ CPOKa ACHCTBUS (32 MCKIIOYCHHEM Cllydas yTpaThl
KapThl);
- 1o TpeboBanuio banka He no3aHee 5 (MSITH) pabounX JHEH ¢ JaThl OJYyYSHUs YBeIOMIICHHS OT baHka 0 BO3BpaTe KapThl.
HpI/I OTKas¢ OT I[aﬂbHeﬁHIeFO HCIIOJIb30BaHUA KapThbl IOJATH B bank nuceMeHHOE 3asBJICHUEC, BEPHYTH KapTy WK NOAAThb
3asiBJICHUE 00 yTpaTe KapThl (B Cilydae yTpaThl KapThl) U IOracuTh BCIO cymMmy OOIeil 3a10/DKEHHOCTH 10 KapTe Ha JaTy
IIoramcHus.
He ncnonp3oBarh KapTy JUIs COBEPILICHUs OIEpalfii, NMPOTHBOpPEUAINX JACHCTBYIONIEMY 3aKOHOJATENbCTBY Poccuiickoit
depnepanuu.
He npoBoanTs no CueTy KapThl onepamuy, CBI3aHHbIE C BEACHUEM MTPEANPUHIMATEIbCKOH A TEIbHOCTH.

4.2. KimeHT UMeeT MpaBo:

4.2.1.
4.2.2.
4.2.3.
4.24.

4.2.5.
4.2.6.

Jocpouno noracuts cymmy O6miei 3a/10/pkeHHOCTH Ha faty Otdera (3a0JKeHHOCTH JIBITOTHOTO NTEPUOA).

Jlocpo4HO moracuTh CyMMY TEKYIIEH 3aJJOJDKEHHOCTH I10 KapTe.

Jlnsg mepeBbITycka KapThl 10 HCTEUCHHS €€ CPOoKa ASHCTBHS 101aTh MMChbMEHHOE 3asBIeHHE B baHK.

ITomate B bank 3a 60 (mectbiecar) KaJeHOApHBIX AHEH 10 MCTEYEHHUS CpoKa NEHCTBUS KapThl MHUCBMEHHOE 3asBiCHHE 00
n3meHennu Iloapasnenenns banka aist JocTaBKU KapThl, KOTOpas TOJDKHA OBITH BRITYIIEHA HA HOBBIN CPOK ACHCTBHUSA.
OTKa3aThCs OT UCTIOIB30BAaHUS KapTHI B MOPSAIKE, YKazaHHOM B 11.4.1.20 Ycnosuit.

Jlna ocymiecTBIeHHsT KOHTPOJIA 32 pacXomoBaHHEM cpeAcTB Mo CueTy KapThl momats B bauk B coorBercTBHE C IlamsaTkoit
Jepxartens 3asBiieHHE Ha yCTAHOBJICHHE CIEAYIOMIMX JHMHTOB W OTPAaHHYEHUH B TpeAeiax JIHMHUTOB, yCTAaHOBICHHBIX
Tapucdamu banka:

- JIMMUT Ha HOJIyYeHNE HATMYHBIX JEHEKHBIX CPEICTB II0 KapTe B TEUCHHUE MECSIIA;

- JIMMUT Ha COBEpIICHHE OIEPaLil B TOPrOBO-CEPBUCHOM CETH I10 KapTe B TCUCHHE MECSIIIA;

- o0ImMii TMMHUT Ha COBEpIICHHUE ONEPaLUii 0 KapTe B TEUCHHE MECSIA;

- OrpaHMYEHUs MO CTpaHaM, B KOTOPBIX pa3pelleHbl ONepalyy 1o KapTe.

5. TIPABA U OBA3AHHOCTHU BAHKA
5.1. BaHk o0n3yercs:

5.1.1.

5.1.2.

5.1.3.

Ha ocHoBannn nmuceMeHHOTO 3asiBiieHs KimeHTa BeIaTh HOBYIO KapTy B CIIydae €€ yTPaThl MM HOBPEKACHUS MIPH YCIOBUH
oTCyTCTBUS HapymeHni KiimeHToM HacTosSmuX Y CIIOBHIA U HHBIX 00CTOSITENBCTB, IPEIyCMOTPEHHBIX 11.5.2.3 Y cnoBui,

baHk HeceT OTBETCTBEHHOCTD 110 OllepauusIM ¢ KapToit/pekBnu3utamu kapTbl/NFC-KapThl, COBEpPIICHHBIM MOCIIE TIOIYYSHUS OT
Kiuenra yBenomienust o0 yrpare KapTbl B COOTBETCTBHH ¢ 11.4.1.12 YenoBuid.

BaHK HeceT OTBETCTBEHHOCTb MO OINepaluu ¢ Kaproi/pekBusutamu KapTbl/NFC-kapTbl, B TOM 4YHCIIe COBEpIICHHOH 10
MoMeHTa HanpasieHuss Kimenrom B bBaHk yBenomiieHHMs O npoBeieHHM orepanuu Oe3 coriacust KimeHta B cpokw,
npeaycMorpeHssle 1.4.1.14 YcioBui, 3a HCKiIIOYeHHEM citydaeB, korjga KimeHT Hapymwn YcnoBus W/uiM TpeOOBaHHS
IMamsTku [epskaresns, 4To MOBJIEKIIO COBEpIICHHE onepanny 0e3 coryiacust Kimenra.

5.2. BbaHk uMeeT npago:

521
5.2.2.

5.2.3.

ITpu BbITyCKe KapThl MPOBEPSITH CBECHNUS, yka3aHHble Kii@HTOM B 3asiBICHUH.

[IprOCTaHOBHTL MPOBEICHHWE OINEpaluii C HCIOJIb30BaHHEM KapThl/pekBU3nTOB KapThl/NFC-kapTel a1 TPOBEPKH HX
MPaBOMEPHOCTH.

Otkazath 0e3 OOBSICHEHHs TPHYMH B BBIMYCKE, MEPEBBIMYCKE HWIIM BblJaue KapThl B ciiydae OTCYTCTBHS y Kimenta
perucTpanuyd Ha Teppuropun obOciyxuBaHus banka, mpenoctaBieHus KiueHToMm B 3asBieHHH HEBEepHOW HH(DOpMAIMH,
HapyiieHuss KimeHToM HacTosmux YCJIOBHiA, HamW4usi OOCTOSTEIbCTB, OUYEBHIHO CBHACTEILCTBYIOUIMX O TOM, YTO
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524,

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.13.

MIPENOCTABJIICHHBIM KpeauT He OyaeT morameH B CPOK, WM TPW HAJIWYWU WHBIX JAHHBIX, CBHICTEIHCTBYIONINX O

HEBO3MOXXHOCTH BBIJJauH (TIEPEBBITTyCKa) KAPTHI JAHHOMY JIHITY.

He 3auncnsats Ha CyeT KapThl OCTYIHUBIINE JACHEKHBIC CPEJCTBA U BO3BPATHTH UX OTIPABUTEIIO TUIATEkKa B CIydasx, KOTaa

3auncienne Ha CUeT HEBO3MOXKHO M3-3a HEJOCTATOYHOCTH, HETOYHOCTH WM MPOTHBOPEUMBOCTH PEKBH3UTOB PACUCTHOTO

JIOKyMEHTa, TMOO0 HECOOTBETCTBUS OTEpAIlUU JCHCTBYIONMEMY 3aKOHOIATENbCTBY Poccuiickoit denepanny uim GaHKOBCKUAM

MIpaBUJIaAM.

[pu noctyruiennn Ha CueT B OC3HAIMYHOM IMOPSAKE JHOO MyTEM BHECCHHS HAMYHBIX JCHEKHBIX CPEICTB CYMM B BAIIOTE,

oTinuyHOU oT BamroThl Cuera, BaHk BHpaBe MPOM3BECTH KOHBEPCHIO MOCTYIHBIICH/BHECEHHONH CYMMBI IO KypCy Banka®,

JIEHCTBYIOIIEMY Ha MOMEHT €€ 3aYUCIICHUS Ha Cuer®™.

KiueHt maet cornacue (3apaHee naHHbIN akient) banky u bank uMeeT mpaBo 0e3 JOMOMHUTENBHOrO akienTa Kiuenra npu

MOCTYIUIEHUU cpecTB Ha CUeT KapThl MPOU3BOJIUTE CIIUCaHKE CpelcTB co CueTa B MOTAlICHUE 3aJ0JKEHHOCTH 110 OTepausaM

C ICIIONB30BaHNEM KapThl/pekBU3nTOB KapThl/ NFC-kapTsI, KOMuCcHH, pexycMoTpeHHbIX Tapudamu banka.

B oaHOCTOpOHHEM MOpSAKE U3MEHSTh, B T.Y. aHHYJIUPOBaTh J[OCTYNHBIM JUMHUT KpEeAUTa C OAHOBPEMEHHOM BiokupoBkoil

kapTel. bank wuHpOpMupyer Kimenra o000 Bcex u3MeHEHMsAX pa3mepa ero JluMmmra KpeawTa IIyTeM pa3MeEIieHHs

COOTBeTCTBYMOMIIEH nHpopManuu B Otyere, myTeM HampaBieHus SMS-coo0menns o ykazanHoMy KimentoM TenedoHy mmn

gyepe3 Y TalieHHbIe KaHaJIbl 00CITyKIBAHMS.

CruceiBath co Cuera KapThl U yBeIH4YHBaTh cyMMy OOIIei 3a10KEHHOCTH 10 KapTe, a TAKKE BKIIOYATh PH (POPMUPOBAHUH

Otueta B cyMmMmy O0s13aTeIBHOTO TUIATEkKA CICTYIONIUE CYMMBI:

- CYMMBI olepaluii, paHee 3auucieHHble BaHKOM MO 3asBIEHUSIM O CIOPHBIX OMNEpalUiX, MPU3HAHHBIX baHkoM B Xoje
paccieioBaHus. HCOOOCHOBAHHBIMHU (C YYE€TOM TMPOICHTOB 3a MOJIb30BaHUE KPSTUTHBIMU CPEACTBAMHE C JAaThl COBEPIICHHUS
omnepauuu no Cuety KapThsl);

- CyMMBI, OIIUOOYHO 3a4KciacHHbIe bankoM Ha CUeT KapTh;

- CYMMBI KOMHCCHH, IpenycMOTpeHHBIX Tapudamu banka;

- cymMHl, 3aunciieHHble Ha Cuet KineHTta B pe3ynbTaTe COBEPIICHNS UM IITH TPETHHMH JINIIAMH HENIPAaBOMEPHBIX JICHCTBUH,
MTOBIICKIIINX BO3MeMIeHHe BaHKOM NEHEeKHBIX CPEICTB HA OCHOBAHWHU 3asiBICHUH JIHIl, ITOCTPANABIINX OT YKa3aHHBIX
NEWCTBUM.

B menmsx Bo3memennss Kimmentom BaHKy cyMM, IpeqycMOTpPEHHBIX B HacTosmleM IyHKTe, KimeHT maet cornacue (3apanee

nmaHHEI aknent) bamky m baHk mmeer mpaBo 0e3 HOMONHHUTENBEHOTO akmenTta KimeHTa Ha crmcaHWe yKa3aHHBIX CyMM CO

Cuera.

[lpy HEWCMOMHCHMH WM HEHaIJeKaieM HucrnoiHeHnr KineHtoMm 00s3aTenbeTB 10 omtate OO0s3aTeNbHBIX IJIATeXKEH U

HaJIMYWU TIPOCPOUCHHOH 3aJ0JPKEHHOCTH 10 KapTe 6e3 yBenomiieHus: Kimenra:

- TOpy4yaTh TPEThUM JIMIIAM Ha OCHOBAHMM areHTCKUX WJIU WHBIX JOTOBOPOB, 3aKIIOYEHHBIX BaHKOM C TPEThbUMH JIUIIAMH,
OCYIIECTBIISATH ACHCTBHS, HATIPaBJICHHBIE HA TorameHne KimeHToM mpocpoueHHON 3aJ0JIKEHHOCTH 110 KapTe;

- TPENOCTaBIATH TPETHUM JIHIIAM B COOTBETCTBHH C VYCIOBHAMH areHTCKHX WM HWHBIX JOTOBOPOB HH(MOPMAIHIO U
JMOKYMEHTHI, TIOATBEpKaromue mpapa banka mo JloroBopy, B TOM 4ucIie o mnpenocraBieHHoM Kiuenty Jlumute kpenuta
o Kapre, pa3Mepe 3agonkeHHOcTH KimeHra mo kapre, ycioBusx Jloroopa, a takxke mH(popmaruio o Kimenre, B Tom
YHCIIe CONEPIKAIIYO €r0 TIePCOHABHBIC TaHHBIC.

[pu mapymennn KiueHToM HACTOSIIHMX YCIOBHI WM MPH BO3HUKHOBEHUH CHUTYAIHH, KOTOpPas MOXET MOBJIEYb 3a COOOU

ymep6 mist barka wim KinenTa, mn6o HapylieHne IeHCTBYIOIIETO 3aKOHOAATeNbCTBA Poccniickoit deneparun:

- OCYHIECTBHTH BIIOKUPOBKY KapThl, @ TAK)KE IPUHUMATH MEPHI JIJIS €€ U3BSTHSA;

- TPHUOCTAHOBHUTH WJIM MPEKPATUTH TMPOBEACHHUE PACXOMHBIX omepamnuii mo CueTy KapThl (C COXpaHEHHEM BO3MOXHOCTH
MIpOBeICHUS omneparuii nonoigHeHus Cyera KapThl).

B ciydasx, ycTaHOBICHHBIX 3aKoHOAaTenbcTBOM Poccuiickoit @enepannu, bank Bnpase moTpe®oBaTh JOCPOUHOH OIIIATHI

ocTaBielicss cyMMbl OCHOBHOTO JIOJITA BMECTE C MPUYMUTAIONUMHUCS MPOIEHTaMH 3a TOJb30BaHUE KPEIUTOM W BO3BpaTa

KapThl, HanpaBuB KIMEHTY MHUCbEMEHHOE YBEIOMIICHHE MTOCPEACTBOM TOYTOBOM CBSI3U 10 alipecy, ykazaHHoMy KiueHToM B

3asBIICHHH.

B cooTBeTcTBHM C IEHCTBYIOIINM 3aKOHOIATeIhcTBOM Poccuiickoit denepariu TpedoBath oT KimeHTa mpenocTaBieHUS

JTOKYMEHTOB (KO JJOKyMEHTOB) ITO0 MIPOBEACHHBIM C UCIIOJIE30BAaHUEM KapThl/pekBU3UTOB KapThl/ NFC-kapThl pacueTHRIM

orepanysM B HHOCTPAHHOW BAIIOTE, HHBIM OIIEPALIMSAM C LB OCYIIECTBICHHUS KOHTPOJIbHBIX ()yHKIIHH.

B omHOCTOpOHHEM TIOpsiKe pacToprHyTh JloroBop ¢ KimeHToMm:

- B Cllydac IPUHATHA B TCUCHHE KaJCHIAPHOTOo roja 2 (IByX) U Ooyiee pemieHuid 00 0TKa3e B BHIIOJIHCHUH PACTIOPSHKCHHS
Knuenta o cosepmiennn omepanuu mo CueTy Ha OCHOBAaHWM TOJMO3PEHMH, BO3HUKIIMX y baHka, 4To omepamus
COBEPIIAETCS B IENAX JieTaau3aluu (OTMBIBAHHS) JO0XOJOB, MOJYYCHHBIX MPECTYMHBIM IMyTeM, Win (MHAHCUPOBAHUS
Teppopu3Ma;

- B ciyyae BBIsBICHHS BbankoMm B gesrensHOCTH KiMeHTa MpHU3HAKOB COMHHUTEIBHBIX ONEpaluii W CAEJOK, a TakXkKe IpHU
HempeacTaBieHun KimeHToM nomomHUTENbHON MH(popMarmu banky, B TOM dmncie OOBACHSIOMEH AKOHOMHYECKHHA
CMBICII IPOBOAUMBIX 10 CueTy KapThl ONlepaluil U CIENOK;

- B Cllyyac YCTaHOBJICHUS (hpaKTa COBHAJCHUS HIACHTH()HUKAIMOHHBIX JNaHHBIX KIiMeHTa ¢ JaHHBIMH JIUI, YKa3aHHBIX B
m.1.19 Ycnosuii,

- B Cly4ae, IpeIyCMOTPEHHOM B 11.8.6 Y ciioBuUH.

JoroBop cuuTaercsi pacTOPrHyThIM MO HcTedeHun 60 (mecTunecsaTH) KaJlleHAapHBIX JHEW co JHs HamnpaBieHUs baHkom

Kiuenty yBenomienust o pacropxenun oroopa. Pactopskenue [loroBopa siBisieTcss ocHOBaHMEM Ui 3akpbiTus Cuera

KapThl. 43

JaToii HanpaBiIeHUs YBEIOMIIEHUS O pacTOp>KeHUU J[oroBopa cuuraercs:

63 Hudopmanms o Kypce BaoT, ycTaHOBIEHHOM bankowm, pasMenieHa Ha O¢punmansHoM caiite banka.
64 IonpoOHas nHpOpMAaIHS 0 paBIiIax repecyeTa (KOHBEPCHH) OIepalnii mo kapTaM u3noxeHa B Tapudax banka u pazmeniena Ha OpunuaabHOM
caiite banka.
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- 1npu SMS-uHGOPMUPOBAHHUH — aTa OTIPaBKKA SMS-coo0meHus1, Xpansimascs B cucteMax baHka,

- U yBEJIOMJICHHS, HANIPABIEHHOTO 3aKa3HBIM ITOYTOBEIM OTIIPABIEHUEM, — JJaTa €T0 HAIIPABIICHUS;

- U1 yBEIOMJICHHS, BPYUYEHHOTO JUYHO JIMOO mpencraBuTenio KiMeHTa, MOJHOMOYHS KOTOPOTO TOJTBEPKICHBI B
COOTBETCTBHHU C 3aKOHOAaTeNIbcTBOM Poccuiickoit denepannn, — 1ata, ykazaHHasi B OTMETKE O IPUHITHH YBEIOMIICHHUS.

5.2.14. TlepeBblllycKaTh KapTy 10 UCTEYCHHH CPOKa €€ ACHUCTBHS B ciiydae, eciad KIHMEHT MMCbMEHHO He yBeAoMuin bank 3a 60

(IHCCTL,HGCHT) KaJICHAAPHBIX ﬂHeﬁ A0 UCTCUCHUS CPOKa HeﬁCTBHH KapTbl 00 0TKa3e OT MOJL30BaHHUS KapTOfI.

5.2.15. VYcraHnaBnuBaTh JIMMHUTBI Ha COBCPIICHUC OIEPAIUii C KCIOJIb30BAHUEM KapThl/pekBU3UTOB KapThl/NFC-kapThl ¢

yBenomiennem Kiuenra B Otuere w/nim B [lonpasznenenun banka u/unu yepes Ogunuanbueiii caidT baHka.

6. MH®OPMUPOBAHMUE O 3AJO’KEHHOCTHU U COBEPIIEHHBIX OIIEPALIUSIX

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

WndopmupoBanne Kimenra o0 omeparmsx, coBepiieHHbIX 1o Cuery kapThl 3a OTYETHBIH NEpHOA, O JaTe U CyMMe

Ob6sparenpHOTO TIaTexa, JoctymHoM mmmutre Ha naty Otdera, cymme OOmeid 3amoipkeHHOCTH Ha nmaty Otdera

(3a10KEHHOCTH JBTOTHOTO TIEPHOJA) NMPOM3BOAWTCA IyTeM mpenocTtaBieHus bankom Kmmenty Otuera B Ilompasnmenenun

banka.

Jns KnmeHToB, cOenaBIIUX COOTBETCTBYIONIYIO OTMETKY B 3asBIICHHH/3asBICHUU 00 m3MeHeHHH nHpopmannu o Kimenre,

Otuer HampaBisieTcss baHkoM Ha yka3zaHHBIH KitmeHTOM anpec 371eKTpOHHON TTOYTHL.

Kiment moxer nononaurensHo nonyuuts Otuer B Coepbank OHaiiH.

Knuent cornmamaerca ¢ monyueHueM OtTuera mocpeicTBOM ceTu MHTepHeT, oco3HaBas, 4To ceThb VIHTepHET He sABIsAETCS

0e301acHbIM KaHaJIOM CBSI3H, U COTJIAIIAeTCsl HECTH (PMHAHCOBBIE PUCKU M PUCKH HapyIIEHHUs KOH()UACHIIMAILHOCTH, CBS3aHHbIE

C BO3MOXHOW KOMIpoMeTarield HHpopMaluu 1pu e€ nepenade yepes cetb MHTEpHET.

[MTpn Hammuum 3agomkenHocTH o Otuery baHk ocymiectBisier oTnpaBky SMS-cooOmienus o gate U cymme O0s3aTenbHOTO

mwiatexa, cymme OOmei 3amomkeHHocTH Ha naty Ortdera (3a0KCHHOCTH JIBFOTHOTO Tmepuonaa) Juis KimeHTos,

MTOIKITFOUEHHBIX K Yciryre « MoOWIBHEIN OaHK.

HNndopmupoBanne Knmenra o 3agomkeHHOCTH, JlocTymTHOM JHMMHTE W 00 ONepamnusx, COBEpIICHHBIX 1Mo CUeTy KapThl,

pou3BOIUTCs baHkoM criemyronMu criocodamu:

1) c ucnoap3oBanreM MoOMIIBHOrO OaHKa:

- myteM HampaeineHus Kmmenty SMS-coobmenwnii/Push-yBenomnennii 06 omepanusax, coBepiieHHBIX o CUeTy KapThl, H
HocrynaoM mumute (1 KiMeHTOB, MOIKITIOUCHHBIX K «IIOJHOMY» MakeTy Ycinyru «MoOWIbHBIH 0aHK» («YBeIOMICHUS
0 KapTey)),

- mytem Hanpasnenus Knnenty SMS-cooOmienus o cymme OOsi3arenbHoro marexa U OOImei 3aq0/mKeHHOCTH (TeKyne
3a/10JDKEHHOCTH) 1o 3ampocy Kimenrta (SMS-coobmienue ¢ Tekctom «Jloiry);

2) ¢ wucnons3oBanneM COepbank OmmaiiH — gocTymHa wuH(opMarms 00 omepanusx, COBepiieHHbIX 1m0 CUeTy KapTsl,
JoctynmHoM nmmwute, cymme OOmieil 3aq0DKeHHOCTH (TEKymied 3amoipkeHHOcTH), uHpopmarms nmo Ortdery, B T.4. O
HETIOTallleHHON 3a/10JbKeHHOCTH 110 OTdery;

3) uepes Konrakrubiii neHtp banka:

- npu oOpamenun Knuenra npenocrasisiercss nHpopmanus o0 omnepanusix, coBepiieHHbIX 1o Cuery KapTel, JlocTynmHOM
mumute, cymme OOIeH 3a/10JDKeHHOCTH (TeKyIneH 3agoinKeHHOCTH), nHpopManus nmo OTdeTy, B T.4. O HENOTaIIeHHOH
3aj0mKeHHoCTH 110 OTUeTy,

- C UCIIOJIb30BAaHMEM CHCTEMBI aBTOMaTH3MpoBaHHOTrO obcimyxuBanus (IVR) mpemocrasmsiercs napopmaryst o JJoctynHom
JMMUTE.

KnmeHnt ob6s3yeTcss mpeAanpHHUMaTh BCe OT HETO 3aBHCSAIIEE B IENIAX MOJMydeHus HHGopMaiyu, HampaBiseMmoil bankom B

COOTBETCTBUM C TL.I.6.1 u 6.2 YcnoBuil, u corjamaercs ¢ TeM, 4TO yKazaHHas HMH(poOpManus B J000M CIydae CUHTACTCS

MIOJTyYCHHOM UM B HanboJiee paHHUH 110 BPEMEHH CPOK B 3aBHCHMOCTH OT cIloco0a HH(PpOPMUPOBAHHS:

- ¢ patel nonydeHus: Kimmenrom OTueta, HO He mo3Hee 7 (CebMOT0) KalleHAapHOTO JIHS ¢ naThl OTYeTa;

- ¢ parel nonydyenusi Knmenrom SMS-cooOmienus/Push-yBenomnenuss banka, Ho He mo3mHee 3 (Tpex) 4acoB ¢ MOMEHTa
otmpaBku SMS-coo6menus/Push-yBegomienust bankom (o qaHHEIM HHPOPMAITHOHHOHN crcTeMbl baHka).

Kimenr moxxer obparutecst B [lonpasmenenne banka mis m3menenws crocoba mpenoctasieHuss OTdera B TEUEHHE CpoKa

JIEWCTBHS KapThl.

baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTdeTa WIIM HECaHKIMOHMPOBAHHBIM JOCTYI K HEMY IpH Iepesiade Mo CeTH

WnTtepHer Ha ykazaHHbIl KJMEHTOM aJIEKTpOHHBIM ajpec, a TakXe 3a HecBoeBpeMeHHoe mnonydyeHue Kimentom Otuera. B

ciydae Henonydenust Otdera, HampaBieHHOro mo cetu Murtepuer, Kimenr nomxen oOpatutscst B bank. Ecnum Knment

yKJIOHseTcs oT noiaydeHust Otdera, bank cunraer, yto KinmeHnt 6bpu1 HauiexanuM o6pa3om mpornH(GOpPMUpPOBaH 00 ONeparisx,
coBepmeHHbIX 1m0 CueTy kapThl 32 OTYETHBIN NIepuo, o AaTe U cyMmMme OOs3aTenbHOTO MaTexa, JJocTymHoM TuMuTe Ha Jaty

Oryera, cymme OO1el 3am0mKkeHHOCTH Ha AaTy OTdera (3a10/KeHHOCTH JIbTOTHOTO TIEPHOA).

Ob6s3anHOCTS banka mo nHpopMuposanuro KimeHTa cuntaercst HCIIONHEHHON NPU HAIIPABJICHUN yBEAOMIICHUS! B COOTBETCTBUU

¢ 1m.6.1 w/unm 11.6.2 Ycnosuii cornacoBanHbM ¢ KimenTom crioco6om.

Kiwmenr Brpase obparutbest B bank st monmyuenus Otuera 3a J11000H 1mepro] BpeMEHH, HO He Ooliee yeM 3a mocieanue 12

(1BEHAALIATh) MECSILIEB.

Kiment umeer nmpaso nopath B baHk nucbMeHHOE oOpallleHHe 10 CIOpPHOW orepanuy (mpeTeH3nio) B Tedenue 30 (Tpuanaru)

KaJeHIapHBIX JHed ¢ aatel Otyera nO0 B TeueHune 60 (IIecTHECATH) KaJICHIAPHBIX JIHEH C JaThl COBEPIICHUS OICPAIIHH.

Henonyuenue bankom ot Kinenrta npeteHsuu B yka3aHHBIH CpOK 03HavaeT cornacue Knuenra ¢ oneparueit.

BaHk He HeceT OTBETCTBEHHOCTH IO ONEpaluy ¢ KapTo, ocnopeHHoi Kiuenrom, B cinydae ecnu Kinent e yBegomun bank o

HECAaHKIIMOHUPOBAHHOH MM OTIepalliil B CPOKH, yCTaHOBIeHHEe 1M.4.1.14 Y ciroBHid.

baHk paccmarpuBaeT 3asBIEHHE O CIIOPHOHM omepanud, a Takke uHpopMmupyeT KimeHTa 0 pe3ynpTaraXx pacCMOTPEHHS
3agBieHns 1o Tpebosannio KimenTa B Teuenne 30 (Tpuanartn) KaJeHIApHBIX THEW cO THS MONydeHHs 3asSBJICHUS, a TaKXKe B
Teuenne 60 (mecTHAECATH) KaJCHOAPHBIX [THEH CO [HS MONyYeHHs 3asABICHHA IPH HCIOJIb30BAHUM KapThl Ul
TPaHCTPAaHUIHOTO TIEPEBO/IA JCHEXKHBIX CPE/ICTB.
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6.11. Bo3MmelieHHe CHEXKHBIX CPEACTB IO CIIOPHBIM OMEPALUsIM OCYIIECTBIsICTCS bBaHKOM 1O pe3yiabTaTaM pPacCMOTPEHHUS

7.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

8.

8.1.

8.2.

npereH3un Kinuenra.

OTBETCTBEHHOCTBb CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTH 34 HEHAIJIC)KAILCEe HCIIOJHEHUE CBOUX OOS3aHHOCTEH B COOTBETCTBHHU C 3aKOHOJATEIHCTBOM

Poccuiickoit ®enepanyu u ycnosusiMu Jlorosopa.

baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-IM0o cOou B 0OCITy)KMBaHHH, CBA3aHHBIE C 00OpYIOBAaHHEM, CHCTEMaMH MOJAa4YH

QJIEKTPOIHEPTHH W/MIM JIMHUKA CBSI3M WM CETeil, KOTOpbIE O0ECIeUMBAIOTCS, SKCIUTYaTHPYIOTCS W/HIM OOCIYXHBAIOTCS

TPETBUMHU JIUIIaMHU.

baHK He HeceT OTBETCTBEHHOCTH B CUTYaIUsIX, HAXO/SIIUXCSI BHE cepbl KOHTpous baHka.

baHK He HeceT OTBETCTBEHHOCTH B ciiydae ecyii uH(opmanus o pekBusurax kaptel, [IMHe, KonTponsnoii napopmanmu, Kone

kimmenra, Jlorune (MnentuduxaTtope mons3oBarens), [loctossHHOM mapoie, OTHOPa30BEIX MapoisiX, mapoie MoOWIBHOTO

YCTPOHCTBA, B MaMAITH KOTOPOro coxpaHeHbl PexBm3urel NFC-kapTel w/mim ycraHoBiIeHO MoOunbHOE mpuioxenne bamnka,

CTaHET M3BECTHOW HWHBIM JIMIAM B pE3yabTaTe HENOOPOCOBECTHOTO BBIMOMHEHUS KIIMEHTOM YCIOBMH WX XpaHEHHS W

UCTIONB30BaHMA. baHK He HeceT OTBETCTBEHHOCTH IO OIEpalyusM, B CIydae eciu MoOmnbHBIN Tenedon Kimenra ¢ Homepom,

MOKIIIOYEHHBIM K MoOminpHOMY OaHKy W/MIIH B TaMSITH KOTOPOTO coxpaHeHbl PexBu3nuTel NFC-KapThl W/HIH ¢ yCTaHOBJIEHHBIM

MoOunsHBIM NpuitokeHneM baHka, CTaHeT JOCTYIIEH WHBIM JIMIaM.

baHk He HeceT OTBETCTBEHHOCTH 3a MOCIIEACTBHUS UCTIOIHEHUS MOPYYEHUH, BBIIAHHBIX HEYNOJIHOMOYEHHBIMU JIMIIAMU, U B TEX

cily4asix, KOTAa C HCIIOJIb30BAaHHMEM IPEIYCMOTPEHHBIX OaHKOBCKMMH mpaBwiamMu u JloroBopoM mnpoueayp bank He mor

YCTaHOBHTH (pakTa BHIJAYM PACHOPSHKEHUs HEYIIOJHOMOYEHHBIMH JINIAMHU.

BaHk He HeceT OTBETCTBEHHOCTH:

- B ciyuasx HeBbloJHeHUs KnuenTtoMm ycnoswuit Jlorosopa;

- B CIIydYasx OTKa3a TOPrOBO-CEPBHCHOTO NPENPHATHS B IPOBEICHUH OIEpalyii OIJIATHl MOKYIIOK/YCIYT C HCIIOJIB30BAHUEM
3JIEKTPOHHOTO TEPMHUHAJIA 0 NpuuuHe oTkaza Kinenra ot BBoga [1MHa;

- B Ciydasx OTKa3a TOPTOBO-CEPBHCHOTO MPEANPUATHS B IPOBEACHHWM OIEPAlMH OIJIATHl MOKYIOK/YCIyr IO TPHIMHE
HEOOXOANMOCTH JOTIOTHUTENHHOM IPOBEPKH MPAaBOMEPHOCTH IIPOBEICHHS OIEpaLini;

- 32 BBEICHHE TOPTOBO-CEPBUCHBIMH NPEANPUATHIMHE JOTOIHUTEIBHBIX KOMUCCHH 32 OIUIATy MOKYIIOK/YCIIyT 10 KapTaMm;

- 33 OTPaHMYCHHS IO CyMMaM IPOBOJHMMBIX OIEpalMi M 3a MOPSIOK naeHTHUKanuu KimeHTa, mpuUMeHseMble TOProBO-
CEPBUCHBIMH NPEINPUATHAMU U IPYTUMHU KPEIUTHBIMU OpraHU3alUsIMU.

OtBercTBeHHOCTh banka mnepex KimeHTOM orpaHn4mMBaeTcsl JOKYMEHTAIBHO TOATBEPKICHHBIM pEaJbHBIM  YIIEpOOM,

Bo3HHKIINM y KimeHta B pe3ynpTare HempaBoMepHbIX AeiicTBuii banka. Hu mpu kakmx obcrosrenbcTBax bank He Hecer

oTBeTCcTBeHHOCTH Tiepes; KineHToM 3a kakue-1100 KOCBEHHbIE, ITOOOYHbIC HIIH ClIydallHble YOBITKH (B TOM YHCIIE YITYIIEHHYIO

BBITOJTY), Ja)ke B ciiy4ae, eciu KiimeHT Obu1 yBeTOMIIEH O BO3MOKHOCTH UX BO3HHKHOBEHHUSI.

IMPOYME YCJI0BHUA

bank BnpaBe BHeCTH M3MEHEHUs B JIOrOBOp B OJAHOCTOPOHHEM IOPSJKE, B TOM YHCJIE B CIly4yae M3MEHEHHS KOHBIOHKTYPBI
peIHKA. B ciydyae BHeceHHMsS M3MEHEHHH (32 MCKIIOYEHHEM YCIIOBHH, MPeIycMOTpeHHBIX 1M.3.1 YcioBHWiA, a Takke BBOIA B
JielicTBUE HOBBIX KapTOYHBIX MPOAYKTOB W YCIyr MO HUM WM yaydmeHus ansd Kiuenra ycnoBuil npenocTaBIECHUsS
JIEWCTBYIOIIMX KapTOYHBIX MPOIYKTOB M YyCIyr 1o HUM), baHk He MeHee 4yeM 3a 7 (CceMb) KaJeHAAPHBIX AHEH yBeloMisieT o0
stom Kimenra B Oruere w/mim B Ilompaznenenuun banka w/wimm yepe3 Ocdwunmanbsuelii caiit banka. B ciyyae BHeceHus
M3MEHEHUH (3a UCKITIOUEHHEM YCIIOBHH, MPpeaycMOTpeHHBIX 1.3.1 YcioBuid) B CBS3U C BBOJOM B JCHCTBHE HOBBIX KapPTOYHBIX
MIPOAYKTOB M YCIYT 10 HUM WM yimyd4meHus 1 KnueHTa yciaoBuil nmpenocTaBieHUs IeHCTBYIOMNX KapTOUHBIX MPOIYKTOB U
yciyT o HuM, bauk moBogut no Knmenra ykasaHHbIe W3MEHEHHs HE MeHee 4eM 3a 1 (oanH) KaJeHIapHBIN IEHb 0 JaThl UX
BeTyIuieHus: B cuity B Ortuere w/uinu B [lonpaznenennu banka n/unu yepes Odunmnanbuelii cat banka.

Knment cormamaercs ¢ Tem, 9ro bank mMeeT mpaBo Ha 00pabOTKY BCeX NEpPCOHANBHBIX MaHHBIX KiMeHTa, yKa3aHHBIX B
3asBICHNUH, a TAKXKE YKa3aHHBIX B MHBIX JIOKYMEHTax, npeiacraBisieMbix Knuentom B bank cormacHo Jlorosopy, B TOM 4ucie
OMOMETPHUYECKHX TEPCOHANBHBIX JaHHBIX ((oTorpadupoBaHue), a TAKKE BCEX IMEPCOHANBHBIX AaHHBIX KiMeHTa, Haxomsmuxcs
B PACHOPSDKEHUH TPEThUX JIUL, KOTOPBIE COCTOST ¢ BaHKOM B JOrOBOPHBIX OTHOLIEHHAX, B COOTBETCTBUHM ¢ {denepanbHbiM
3akoHOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JaHHBIX», KOTOPask BKIIOYAET COBEPILCHNUE JIF000T0 AeHCTBU (Onepannm)
WIN COBOKYITHOCTH JACHCTBUII (Onepanuii) ¢ NCII0JIb30BAaHMEM CPEJICTB aBTOMATH3AaLMK WK 0€3 MCIO0Ib30BaHMs TAKHX CPEICTB C
NIEepCOHAJBHBIMU JaHHBIMM, BKJIIO4Yass cOOp, 3aluch, CUCTEMATH3alMIO, HAKOIUICHWE, XpaHEHHE, yTOuHeHue (0OHOBIEHHE,
N3MEHEHHE), W3BJICUEHHE, WCIIONb30BaHUe, OO0e3NWuYNBaHue, OJOKMpOBaHWE, yJaJeHHe, YHHUYTOXEHHE, Mepeaady
(mpenocTaBieHne, OOCTYI) NEPCOHANBHBIX AaHHBIX, BKJIIOYAs Iepefady TPETbUM JIMIAM, JCHCTBYIOIIMM HAa OCHOBaHHMHU
areHTCKUX JIOTOBOPOB WJIM HMHBIX JOTOBOPOB, 3aK/IIOYCHHBIX UMM ¢ BaHKOM, B TOM 4mcie, B CiIydae HEHWCIOJHEHHS W/WIN
HEeHaJexkamero ucrnonaerns: Kimmenrom o6s3atensets o [lorosopy.

Vkaszannsle KilmeHTOM IepcOHaJbHBIE AAaHHBIE INPENOCTABISAIOTCA B LENAX KPEAMTOBAHUS M HCIOJIHEHHS JOTOBOPHBIX
00513aTeNBCTB, OCYLIECTBIICHHS AEHCTBUI, HANPAaBJICHHBIX Ha B3BICKAHUE NTPOCPOUYEHHOM 3a/10;DKeHHOCTH 110 JloroBopy, a Takxe
pa3paboTku baHKOM HOBBIX HPOJYKTOB M YCJIyr M MH(popMmupoBaHus KiueHTa o0 3THX mpoiykrax M yciyrax. bank mmeer
IIPaBO MPOBEPHUTH JOCTOBEPHOCTH MPENOCTaBIEeHHbIX KiIneHTOM nepcoHaNbHBIX JaHHBIX, B TOM YHCJIE C UCTIONb30BaHUEM YCIyT
JIPYTHX ONEpaTOpOB, a TAKXKE HCIIOIB30BaTh MHPOPMAIMIO O HEHCIIOJIHEHUH W/WJIM HEHAJUIe)KaIleM HCIIOJHEHUH J0TOBOPHBIX
00513aTENBCTB IIPU PACCMOTPEHHUH BOIIPOCOB O IPEIOCTABICHUH APYTHX YCIYT ¥ 3aKJIF0UYEHNH HOBBIX JIOTOBOPOB.

Cornacue Knuenra mpepocraBisieTcs ¢ MOMEHTa moamnucaHus JloroBopa M AEHCTBUTENBHO B TeueHHe 5 (MISATH) JIET IOCie
UCTIONTHEHUsI JOTOBOPHBIX 00s13aTenbcTB. [1o mcTedeHnH y4H3aHHOTO CpPOKa JAEHCTBHE COTNIACHS CUMTACTCS NMPOAJICHHBIM Ha
KaXJple cienyrone 5 (IsTh) JIeT Ipu OTCYTCTBUH CBeAeHHH 0 ero or3biBe. Coryacue MoxeT ObITh 0TO3BaHO KimeHTOM B
mr000# MOMEHT ITyTeM nepegadn banky noanucaHHoro KimnmeHToM NMChMEHHOTO YBEJOMIICHHS.

Knuent ynonnomouusaet bank:

8.2.1. mcmonp30BaTh MEepcoHANbHBIC NaHHbIe KimeHTa B Hemsix mpepocTaBieHns KMeHTy cBeleHH O MPOBOJUMEIX OINEPaIUsIX MO

cuetam Kimenra, wuH(poOpManuu, CBS3aHHOW ¢ HCIOJHEHHEM JloroBopa, mpemioxeHwid banka, WHOOPMAIMOHHBIX U
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8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.

pEKIIaMHBIX cOO0O0IIeHni 00 yciayrax baHka ImyTeM OpraHu3alMd IOYTOBBIX PACCHUIOK, PacchUiok SMS-coobienuii, Push-
YBEIOMIICHUI M PacChIIOK IO 3JIEKTPOHHOM rmouTe B ajapec KimeHra, a Takke mocpeacTBOM Tesre(OHHON CBS3H;
MIPENOCTaBIATh HH(DOpPMAIMIO O TEPCOHANIBHBIX JAaHHBIX KiMeHTa TpeThed CTOpoHe, ¢ KOTopod y baHka 3akirodeHo
COTJaMIeHHe O KOH(QUACHIIMATBFHOCTH, B IENSIX OCYIIECTBICHUS TelneQoHHOW cBs3u ¢ KimeHtom mns mepemadn
nH(OPMAMOHHBIX U PEKIIAMHBIX coo0IIeHnit o0 ycnyrax banka,

MPEJOCTABIATh HHPOPMAITUIO O TIEPCOHANBHBIX JaHHBIX KineHTa TpeTheil cTopoHe, ¢ KOTOpol y baHka 3akiIroueH areHTCKUi
JIOTOBOP M COTJIAIIICHUE O KOH(HUICHIMATBHOCTH, B LENAX HpeaoctaicHus Kmuenty Otdera ¢ ucnonb3oBanneM COepOaHk
OHnaiiH;

npenoctaBiath [laptHepy Banka mHpopmanuio o KnueHTe Ui OCYNISCTBICHHS PErHCTPAlMU B MPOrpaMMax IO BBITYCKY
KapT, npoBoauMbix bankom u IlaptHepamu banka o BbriOpaHHOMY KIIMEHTOM KapTOYHOMY MPOAYKTY, HEOOXOAMMYIO JUIS
ucnonaeHus Jloroeopa;

IUTA TieNiell XpaHeHHsT TOKYMEHTOB, COJIEp KalluX NepCOHANbHBIC NaHHble KimeHra, a Takke Uil CO3MaHMSA M XPaHEHUS UX
ANEKTPOHHBIX 00pa30B, MPEAOCTABIATh YKa3aHHBIC JOKYMEHTHI CICNHAIN3MPOBAHHONH KOMIIAaHWH, C KoTopoi y banka
3aKIIIOYEH JOTOBOP 00 OKa3aHWH yCIyT XpaHSHUS U COTIIAlIeHNEe 0 KOHQUICHIINAIEHOCTH;

o0OpabateiBath HHMOOpMAIHIO 00 omepannsax KimeHTa, COBEpIICHHBIX B paMKax HacTosmero /loroBopa B IeTsX HaIllpaBICHHS
KimenTty nHAMBUAYaNbHBIX TIpeIokeHni/pekoMeraannii banka ¢ ucronszoBanneM Coepbank Onnaiiy;

8.2.7. cobupath u 00pabaThIBaTh JFOOBIC IEPCOHANBHBIC TAaHHBIC, PAa3MCIICHHBIC B CONMUANBHBIX ceTax (OmHOKIacCHUKY, BKOHTaKTe,

8.2.8.

Facebook, MoiiMup, Twitter, LiveJournal, YouTube, Instagram, na unrepHer-niopranax Asuto, Asto.py, [IMAH, Jlomodomn,

SuperJob) B mensx ompeneneHuss uHTepecoB Kimenra ans ¢GopMupoBaHus M HamnpaBiieHHs KiHMeHTYy NepcoHanbHBIX

MIPEUI0KEHNN;

B IESIX peaju3aliM JOIOJHHUTEIBLHBIX MEp II0 IMPOTUBOJCHCTBHIO MOIICHHHUYECTBY IPEAOCTABISATH HHPOpMAIHUIO 00

a0OHEHTCKOM HoMepe MoOwibHOro TeneoHa KimeHra omeparopaM MOIBIKHOM paauoTeneOHHON cBsizu (mamee —

OTIEPaTOPBI CBSI3M) W IIOJYYaTh OT ONEPATOPOB CBA3HM B OTHOIICHHM aOOHEHTCKOTO HOMepa MoOmnbHOTO TenedoHa Knmenra

MHOOPMAIIHIO O CIIETYIOMHUX (pakTax’:

- o dakre 3ameHs! SIM-kapTel Ha MoOmIsHOM ycTpoiictBe KinenTa;

- o dakre cMeHbl aboHeHTcKoro HOMepa (MSISDN) Kinenra;

- 0 (dakTe mpeKpaeHus UCTI0Ib30BaHud aboHeHTcKoro HoMepa (MSISDN) Kinenra;

- 0 (haKTe pacTOPKEHHS C OTIEPATOPOM CBSI3H JOroBopa 06 okazanuu KnmeHry yciyr cBs3u no nHunnaTtuee Kimena;

- 0 (axTe pacTOpKEHHsI C ONEPATOPOM CBSI3H JOroBopa 00 OKa3zaHWH yciyr cBsi3u KiMeHTy Mo MHUIMATHBE Oleparopa
CBSI3M;

- 0 (hakTe HAIMYMS BPEJIOHOCHOTO IIPOrpaMMHOro obecneueHrs Ha MoOmibHOM ycrpoiictBe Kinenra;

- o ¢axre cmensl IMEI MobunbHoro ycrpoiictea Kinuenra;

- 0 (hakTe NOAKIIOUSHHOW YCIIyTH Nepeajpecaliiv Bbi30Ba U cooliieHuid k aboHenTckomy Homepy (MSISDN) Knuenra.

Bbank BripaBe nH(OpMUpPOBaTH onieparopa cBsi3u o (akre oopmieHus: Kiimentom Hacrosimero cornacust B banke;

8.29. B ClIy4ac BbISIBJICHUA bankom MOAO3PUTCIIBHBIX WM MOMICHHUYCCKUX onepaunﬁ bank BIIpaBC ICpCAaBaThb I/IH(l)OpMaL[I/I}O

8.2.10.

8.2.11.

8.2.12.

(BKIIOYasi, HO HE OTpPaHUYMBAsCh: HOMep MoOwiIbHOTO TenedoHa, Wnenrnduxarop Kimenra, manueie o MoOmibHOM
ycrpoiictBe Kimenra, I'eonozunmm) B O01mecTBo ¢ OrpaHMYeHHON OTBETCTBEHHOCTHIO «be3zonacHas nndopmannonHas 30Ha»
(OO0 «bU3o0m», ampec: Poccuiickas denepanms, 105066, r. Mocksa, ynuna OnbxoBckas, 1oM 4, kopmyc 2, opuc 515) B
LEJISX OCYIIECTBIICHHUS] MEPOIIPHUATHH 110 ITPEAOTBPALICHUIO MOIICHHIYECKHUX OTICPaIii;

nepenaBarh, B T.4. Ha TEPPUTOPUIO WHOCTPAHHBIX TOCYNApCTB (TpaHCTpaHUYHAS Hepenada), MHPOPMAIHIO O EPCOHAIBHBIX

JaHHbIX KIMEeHTa B IUIATE)XHBIE CHCTEMBbI, YYaCTHHKAM IUIATEKHBIX CHUCTEM, B IPABOOXpPAHUTEIbHBIC OpPraHbl B Cllydae

BbISIBJICHHS. BaHKOM MOJO3PUTENbHBIX HMJIM MOUICHHHYECKUX omepaimi 1o CueTy KapThl B IEJISIX YPErYJIHPOBAHUS H

paccienoBaHus CIOpHOM omepamuu Kiuenta, coBepmieHHoW 1o Cdery KapThl, a TakkKe B IENIX KOHTPOJSA U

NpeyNpexICHNs] MOILICHHUYECTBA,;

nepenaBath®, B T.4. HA TEPPUTOPHUIO MHOCTPAHHBIX TOCYZAPCTB (TPAHCIPAHMYHAs Mepeiaua), HHGOPMALMIO O CyMMe

Oliepalyy, J1aTeé U BPEMEHHU €€ COBEPILICHUs, THIE OIEpaliy, KOAE BAIIOTHI, cTaTyce ABTOpH3alMU i ee 00paboTKh

opraumzarysM (I AMCTPUBBIOIIH MHTEPHOIIHII, Google Ireland Limited, Camcynr Onekrponnke Ko., JItn. n

WHBIM), SIBISFOIMMCS BJIQJICNbIAMU TIPOrPAMMHOTO obecriedeHuss — MoOmnbHbIX mpunokenuii (Apple Pay, Google Pay,

Samsung Pay wu wuHbIX), oOecrneunBaromux KimeHTy BO3MOXHOCTH coBepuiarh omepanuu 1o Cuery KapTel C

HCIIOJIb30BAaHMEM TEXHOJOTHH OECIpOBOAHON BBICOKOYACTOTHOM CBsi3M Masioro paamyca gedctBus (NFC), u nx

apGUIMPOBAHHBIM JIMIIAM, B [IEJISX:

- IpeAoCTaBJICHHs KIMEHTaM B MOOWIJILHOM ITPUIJIOKEHUH HH(POPMAIIMU O COBEPIICHHBIX MMHU onepausix mo NFC-kapre;

- 0oOHapyXeHHs U YCTPAHEHUsI MOLICHHUYECTBA;

- BBIOJHEHHMS OpraHM3alMsIMH — BIQJENbLAMU I[IPOrPAMMHOrO obecredeHus (MOOWIBHBIX MPHIOKEHHH) H HUX
adGumupoBaHHBIME JTUIIAMY TPEOOBaHUH 3aKOHOJATEIILCTBA;

- CO3JaHus OTYETOB 00 SKOHOMHUECKOH 3(h(heKTHBHOCTH MOOMIBHBIX NMPUIOKEHHH MCKIIOUUTENBLHO I UCTIOIb30BaHMS
BHYTPY OpraHM3alliil — BJIaJeJbLEeB IPOrpPaMMHOT0 obecrieueHus: (MOOWIBHBIX MPUIOKEHNUH) U UX adHUIMpoBaHHBIX
TuL;

- peKJIaMbl MOOMJIBHBIX NPWIJIOXKEHUI U MHOTO MX NPOJBIKEHNUS HA PHIHKE;

- YCOBEPLIEHCTBOBaHMS MOOWIIBHBIX TPHIIOKEHHH;

- IIPOBEJCHUS aHaJM3a PaclpeeNIeHNs] PEKJIAMHBIX 00BSIBICHUIT B MOOMIIBHBIX MPUIIOKEHUSX;

nepenaBaTe’ , B T.4. HA TEDPUTOPUIO HHOCTPAHHBIX TOCYAAPCTB (TPAHCTPAHHYHAS Iepeaada), HHPOPMALHIO O IEPCOHATBHBIX
maHHbIX Kimenra (umenw, ampece permctpammu) komfaann Google Ireland Limited B memsx BwImycka NFC-kapt®,

% [pu ycmoBum TeXHUUECKOH peaTH3alui i HalMIHH COOTBETCTBYIOMIEr0 JOTOBOPA C OIIEPATOPOM TIOBIKHON pajioTenedhOHHON CBS3HL.
¢ INepemaua JaHHBIX OCYLIECTBIIAETCS TONBKO IPH yYCIOBUH BhITycka NFC-KapThl B COOTBETCTBHH C 1.9.3 Y CIIOBHIL.
®7 [epenaua aHHBIX OCYLIECTBIIAETCS TONBKO MPH YCIOBHH BEIycka NFC-KapThl B cOOTBETCTBHH C 11.9.3 Y CIIOBHIL.

IIpu HanUUMK TEXHUYECKOH BO3MOXKHOCTH.
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OCYyIIECTBIIsIEMOTO depe3 MobOwinpHOe mnpmitokeHne banka, um mpoxoxkaeHus perucrpauun KimeHta B MOOMIBHOM
npunoxxennn Google Pay;

8.2.13. mocne npucoenuHenus Kiuenra k mporpamme josuibHOCTH «Criacn6o ot Coepbankay nepeaaBath AKIIHOHEPHOMY OOIIECTBY
«IlenTp TIpOrpaMM JOSITEHOCTHY, anpec: Poccutickas @enepanus, 115114, r. Mocksa, 1-i1 JlepOeHeBckmii mepeyok, oM 5,
nomemenne Ne505/506 (manee — AO «LI1JI») nmepcoHanbHBIE JaHHBIE: AATy POXKIACHHS, HOMEP MOOMIBHOTO TejaedoHa, MoJI,
aZipec 3JCKTPOHHOW TIOYTHI, HACCJCHHBIA NYyHKT NpOXKWBaHWA u peructpanuu Kimenra, Wnentudukarop Kiumenra;
MPU3HAKY BBIMOJNHCHNU KITMEHTOM yCIIOBHI MPUCBOCHUS YPOBHS NPUBWIICTHI B PAMKaX YKa3aHHOW MPOTPAMMEI;, CBEICHUS O
KapTe U MPOBOIUMBIX omepalusx mo CueTy KapThl — B IeisixX yyactus KineHTa B yka3aHHOW MPOrpaMMe W MapKETUHTOBBIX
MeponpusaTusx, mpoBoauMbeix [TAO Coepbank u/mmu AO «ITTI».

8.3. JloroBop MoeT OBITh PacTOPrHYT IO MHHMIMAaTHBEe KineHTa Ha ocHOBaHWMHM 3asBieHUs, oopMmiieHHOTO B baHke, mpu ycioBuu
noramnieHus B NoiHOM oObeme OOmieit 3anomkeHHOCTH no Kapre. [Ipu pacropskenun JloroBopa Kommuccuu, ylep)KaHHbBIE B
cootBercTBUE ¢ Tapudamu banka, He BO3BpamaroTCs.

8.4. JloroBop mpekparaeT cBoe ACUCTBHIE MIPH BHIITOIHEHUH COBOKYITHOCTH CIIEIYIOIINX yCIOBUIA:

- Ccllaud KapThl WIK NOJAa9H 3asBICHU 00 ee yTpaTe;

- TIOTalIeHHUs B ITOJHOM o0Beme OOmIeid 3a0/KeHHOCTH IO KapTe;

- 3aBEpPUICHUS MEPOIPHUATHH 110 YPETyIUPOBAHUIO CTIOPHBIX OTICPAIIHA;
- 3akpbiTus Cuera KapThl.

8.5. 3akpeiTne Cuera KapThl NPOU3BOAUTCS 1O McTeueHnd 30 (TpuauaTH) KaJeHAapHBIX JHEH Ha OCHOBaHUHM 3asBicHUs KineHra o
3akpbITiu CueTa KapThl MPH BBINOJIHEHUN YCIIOBHH, NepeuucieHHbIX B 1.8.4 Ycnouil. Bo3BpaT ocrarka JeHEKHBIX CPEICTB,
3aynciieHHbIX Ha Cuer kapThl cBepx OOIIeil 3a0KEHHOCTH 10 KapTe, OCYLIECTBIISETCS M0 WTOraM 3aBepllieHHs 00paboTKu
(bMHAHCOBBIX OMNepanuii o Kapre, IyTeM MepeBoia CPEICTB Ha CUET, yKa3aHHbIH B 3asBieHnd KineHTa.

8.6. Ilpu otcyrcTBHM omepanuii o kapte/CueTy KapThl B TeueHHE cpoka ee neiictBus [loroBop yrpaumBaer cuiry. IIpekparieHue
neiictBus JloroBopa sIBISETCS OCHOBaHUEM JUIS 3aKphITH CueTra KapThl.

8.7. KimeHT He BIpaBe MOJHOCTHIO M YaCTHYHO IMEPEyCTYIaTh CBOM 00s3aTenbeTBa 1o JloroBopy Ipyromy Jimily 0e3 coriacus
banxka.

8.8. O6meH mHpOopManueit Mexny KnrerToM 1 BaHKOM MOXET OCYIIECTBIATHCS JTIOOBIM H3 CISAYIOIIUX CIOCOOOB: MOCPEICTBOM
TenehoHHOM, (pakCHMMIIBHOW, TOYTOBOW CBsI3M, MOCpencTBoM Jm4HOH siBKM Kimenrta B Ilogpasnenenme banka, a Taxoke
MOCPENICTBOM Y TAJICHHBIX KaHAIOB 0OCTYKHBAaHHS, HCIIONB3yeMbIX baHKOM.
bank mMosxer HampaBisaTh KiteHTy HHGOPMAIHIO TIOCPEICTBOM JIIEKTPOHHOM nouThl, SMS-coobuienuii u Push-yBenomienuii.
OrpaHuyeHusi Ha HCIIOJIb30BaHHE KOHKPETHBIX CHOCOOOB OOMeHa HH(pOpMalueil B OTHENBHBIX CIIy4dasX OMNpeNesioTCs
YcnosusaMmu.

8.9. CropoHbl 0053yIOTCSI YperyJumpoBaTh CIOpPHl W IPETEH3MH, BO3HUKAMOLIME B CBS3W C wucnonHeHuem JloroBopa, myrem
neperoBopoB. Bee crops! o HacTosmeMy JloroBopy paccMaTpHBarOTCA B COOTBETCTBUHU C ACHCTBYIOUINM 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu: no uckam Knuenra k banky — B cyze, onpenenseMom Kinentom Ha ocHoBaHuM 3akoHa Poccuiickoit
Oenepanun «O 3amuTe MpaB moTpeduTeNnei», mo uckam banka k KimeHTy cropsl paccMaTpuBaloTCsl B CyIe/MAPOBEIM CYIbEH
o Mecty HaxoxaeHus [Tonpasnenenus banka, ocymecTBUBIIETO BRIIaYy KpEAUTHOW KapThl KimeHTy.

9. OCOBEHHOCTHA BbIITIYCKA U OBCJ Y KUBAHUS OTJAEJBbHBIX BUJIOB KAPT ITAO CBEPBAHK

9.1. Kaptsl ITAO Coep6aHnk, noaiepkuBaouiue 1yadbHblii HHTepdeiic 00cay:KuBaHUS

9.1.1. Kapra, ¢ mOMOIIbIO HHTEIPUPOBAHHBIX B HEE TEXHHMYECKUX CPEICTB U MH(OOPMALMOHHBIX 3JIEMEHTOB, MOXKET IOJICPKHUBATH
yaJIbHBIH MHTEp(hEHc 00cTyKnBaHusI — O€3HATMYHYIO OIIaTy yciIyr co Cdera KapThl Kak 10 KOHTAKTHON TEXHOJIOTHH, TaK U
o O6eckoHTakTHBEIM TexHosorusm MasterCard u «Visa PayWavey.

9.1.2. O6cmyxuBaHHe KapT MPH UX HCIOJIB30BAHUU B YCTPOHCTBAaX caMOOOCITy)KMBaHUS, B IIyHKTaX BBIAAYM HAIWYHBIX, a TAKXKe Ha
MPEINPUATHAX TOPTOBIX M CHepbl yCIyr, He 0003HAUECHHBIX JIOTOTHIIAME OECKOHTaKTHBIX TexHomoruit MasterCard u «Visa
PayWavey — xoHTaKTHOE.

ITo GecxonTakTHOMY HMHTep(eiicy KapThl MOTYT OOCITy>XKMBaTbCsS B YCTPOHCTBAaX CaMOOOCITY)KHBAaHHUS, Ha IMPEATPHATHIX
TOProBIH/chepbl yeIIyr, 0003HAUCHHBIX JIOTOTUIIAMK OECKOHTAKTHBIX TexHoJorui MasterCard u «Visa PayWavey.

9.1.3. Omepanuu 1o Kapre ¢ NMPUMEHEHHEM OECKOHTaKTHOHW TEXHOJIOIMH Ha CyMMBI B Mpejenax 1000 pyOueli (BKIIOYHTENBHO)

npoBosaTcs 6e3 BBoga [TMHa n noamucu Kinenra Ha deke.

9.2. Kapra Visa «A3podor»

9.2.1. Nepxatens (YuactHuk IIporpammel) mopydaeT baHky exxeMecsdyHO MPOU3BOIUTH Hauuciaenne Munb Ha Cuer ydera Muib B
cootBeTcTBUU C «[IpaBuiamMu HAYUCIIEHUS MUJIbY, padMmentaeMbiMu bankom B [loapasnenenun banka w/mmm Ha OdunuanbHOM
caiire banka, n HampaBiATe B Adpodior mHpopManuio o KonmmdectBe Mwtb 3a OTYETHBIM TEpPHOA IS HOCIEIYIOMETo
3auncienns Muib Adpodaorom Ha Cuer YuactHuka B [Iporpamme.

9.2.2. bank unpopmupyer Jlepxartens o konmdectBe Muib 3a OTYeTHBINA nepuo]| B exeMecsunblx Otderax mo cuery Kaptel Visa
«AspodaoT».

9.2.3. [lepxareib UMEET MpaBo 00paTUThCs B baHk B ciiyyae HECOTTIACHS C KOJMYSCTBOM HAYHCICHHBIX MUJIb.

Ecnu B Teuenne 6 (mectn) mecsueB ¢ aatel GpopmupoBaHus Otuera no cuery Kapter Visa «Aspoduor» Jlepxkarens He
oOparwmics B bank, baHk BripaBe oTkaszate Jlep:karento B mepepacuete MuTb 3a EPHOJI, OTPAXKCHHBINA B yKa3aHHOM OTueTe.

8 Jlms TOproBo-CepBHCHBIX MpeANpHATHH, ¢ KOTOpbiME ITAO COepGaHK 3aKTIOYEeHbI TOTOBOPHI SKBAMPHHTA, ONEPAIHH, MPOBOAMNMbIE IO
OeckoHTakTHBIM TexHonorussm MasterCard u «Visa PayWavey, B cymme 10 1000 py6. coBepuratorest 6e3 Beoga [TMHa. Eciu orepatust IpoOBOAUTCS
B TOPTOBO-CEPBHCHOM IPEANIPUSATHH, 3aKIIOYHMBIINM JOTOBOP 3KBalpHHTA ¢ JPYrHM OaHKOM-3KBalpepoM, CyMMa OIlepaluH, coBepiraeMoi 6e3
BBoja [11Ha, onpenensercst 6ankoM-3kBaiipepoM (BMecte ¢ TeM 00sraHO 310 1000 py6. it onepanuii, coBepuIaeMbIx Ha Teppuropuu Poccuiickoit
Oenepanmn). Ecnm oneparust mpoBoauTes 3a pyOexoM, TO pasMep CyMMEI, 10 KOoTopoi He Tpedyercs BBox IIMHa, ompenmensercst mpaBmiamu
MEXTyHapOIHOH IIIATEeXKHOH CHCTEMBI, TEHCTBYIOINMH B JaHHOM TrocyaapcTse (00baHO 910 kBHBaieHT 25 EUR B MecTHOI BamoTe).
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9.2.4. Jlepkatenp coriamiaercsi ¢ TeM, 4To baHk BpaBe BHOCHTh M3MeHeHUs B «[IpaBuiia HAYUCICHUS MUIIBY C NPEABAPUTEIbHBIM
YBEIOMJICHUEM He MeHee 4deM 3a 7 (cemMb) KaleHmapHbIX aHed B Otdere mo cdery Kapter Visa «Aspoduior» w/nmm B
[Monpasnenennu banka n/vmm yepe3 OpurmansHeiii caidT banka.

9.2.5. Tlpu mocpounom mepeBbimycke KapTbl Visa «A3podioT» B CBS3M ¢ H3MEHEHHEM JIATHHCKOTO HANKCAHWS UMEHU M (PaMuiInu
Hepxatens, Jlepkatenb JOKEH B BO3MOXKHO KOPOTKHE CPOKU POUH(OPMHUPOBATE ASPOQIIOT O BHECCHHBIX H3MEHEHHUSX.

9.2.6. bank He HeceT OTBETCTBEHHOCTH NPU BO3HUKHOBEHUHU pasHornmacuii mexnay [epxarenem Kapter Visa «Aspodiot» u
AspodioTom.

9.2.7. BaHk He HeceT OTBETCTBEHHOCTH 3a 3allepXKy 3auucicHus Alpodmorom Ha Cuer Yuacthuka B Ilporpamve Musb,
uHpOpMAIHUA 0 KOTOPBIX ObllIa CBOEBPEMEHHO nepenana bankom Aspoduoty.

9.3. YciioBus Beinycka u oocay:xuBanus NFC-kapTsl

9.3.1. Kimnent moxert BeiryctuTh NFC-KkapTy B mopsake, onpeaeIcHHOM HACTOSIIIAM Pa3IeiioM.

9.3.2. KitmeHTy mpeaocTaBiseTcs BO3MOKHOCTE BhITycka NFC-kapThl TOJIBKO NpH HATHYUH ACUCTBYIONICH KapThl, BHITYIICHHON Ha
nms Kimenra, x Kotopoii nogximroueH MoOWIbHBIH OaHK.

9.3.3. NFC-xapra He nmeer MatepuaiabHoro Hocurtens. Homep NFC-kaptel coxpansercst B MoOmisHOM yerpoiictBe Kimenra. [TMH u
cpok petictBust NFC-kapThl Takue e, Kak y KapThl, K koTropoir NFC-kapTa OTKpHITa.

9.3.4. Bomyck NFC-kaptel Bo3MokeH K kapTe Kimenrta npu namumuum y Kimenra gocryma x cetn MHTepHeT yepe3 MoOuibHOe
ycTpoiicTBo, koTopoe noaaepxuBaet NFC-TeXHOMOTHIO, U COOTBETCTBYIOIIETr0 MoOMIbHOTO Tpriioxkenus (Apple Pay, Google
Pay, Samsung Pay u uupie)”.

9.3.5. Odopmnenne NFC-kaptbl ocymectBisiercst KimeHTOM camocTosTenbHO udepe3 MoOWIIBHOE YCTPOMCTBO C BBEICHHEM B
MobunpHOM mpunoxeruu (Apple Pay, Google Pay, Samsung Pay u uHble) HOMepa KapThl, K KoTopoil oTkpsiBaetcs NFC-
KapTa, Cpoka ee JeicTBHsA, (GaMuiuu ¥ WMeHH Jlepkarens, yKa3aHHBIX Ha JIMLIEBOW CTOpPOHE KapTbl, a TaKKe KoJla
CVV2/CVC2, ykazaHHBIX Ha 0OpaTHO#l cTopoHe KapThl, 1 OgHOpPa30BOro maposs, moiayueHuoro Kimentom B Buae SMS-
cOOOIIeHNsT Ha HOMEp MOOWIBHOTO TeledoHa, MoAKIodeHHOro K MoOmmsHOMY OaHky. Ilo ¢axry Bbimycka NFC-xapTsr
Kimenty nanpasisercs SMS-coobmienne Ha HoMep MOOMIIEHOTO TenedoHa, MOAKITIOYeHHOTro K MoOmIbHOMY OaHKY.
Cosepmienne KinmeHToM yka3aHHBIX BBINIE JEHCTBHM, B TOM Yncie BBefeHne OQHOPa30BOro mapois, moiaydeHHoro Kimmenrom
B Bume SMS-cooOmeHns Ha HOMEp MOOWIBHOTO TenedoHa, MONKIIOYEHHOr0 K MOOWIbHOMY OaHKY, MOATBEPXKIACT
o3Hakomienue Kinenra ¢ YcenoBusiMu Bolrycka i oocyxuBanust NFC-kapTel, coriacue ¢ HUMH U IPUCOSTUHEHNE K HAM.
[Tpn nanuuuu B banke Texunueckod BozmoxkHocTH opopmienue NFC-kapter ocymecteisiercst Kinenrom uepe3 MoOuibHoOe
IpuIoKeHUEe baHka.

9.3.6. NFC-kapTa ucnosb3yeTcs Ajsi COBEPLICHHs OINEpaluii 110 OIlaTeé TOBAPOB M YCJIYr B TOPrOBO-CEPBHCHBIX HPEANPHUSITHSX,
BKJIIOUasi ceTh MIHTEpHET, U B yCTpOMCTBAX caMoo6cny>KI/IBaHm[71

9.3.7. Bank ocTaByiseT 3a COOOW MPaBO M3MCHATH MOPSIOK U ycioBus ucronb3oBanus NFC-kaptel, ¢ yBenomiennem Kiuenra B
Otuere n/nnu B [logpasnenennn banka w/mmn yepe3 OpunnanpHeiii caiit banka.

9.3.8. PacuerHble (pacueTHO-KAacCOBBIE) HOKYMEHTHI, 0(OpMIIEMBIE TIPH COBEPIICHUH Omepaluii ¢ ucnoibp3oBanueM NFC-kapThl,
MOTYT OBITh TOAMHMCAHBI COOCTBEHHOPYYHOH moxmuckio KimeHta, mmbo AHanorom coOCTBEHHOPYYHOH HOAIMCH/TPOCTOMN
JJIEKTPOHHOU MOAMHUCHIO Kimenra’? — TIHowm KapThl, K KOoTOpoil oTkpeiTa NFC-kapra, 1H0OO IyTeM MPOXOKICHHS
AyTeHTH(UKALMHI B COOTBETCTBYIOIIEM MOOMIEHOM MPWJIOKEHNH, ¢ HCIOJIb30BAHUEM KOTOPOTO OocyIecTBiIeH Boiryck NFC-
KapTel Ha MOOWIFHOM yCTpOHCTBe (TIOATBEP)KICHUM OMOMETpHYECKMMH TaHHbIMH Kimenra Ha MoOuiabHOM ycTpoiicTBe
W/ BBoja mapois MoOOHJIBHOTO yCTPOWCTBA, B MaMATH KOTOporo coxpaHeHbl PexBusutbl NFC-kaptsl). [IpoxoxneHue
AyTeHTH(]UKAMK B COOTBETCTBYIOIEM MOOWIIBHOM IPHJIOKEHHUH, C UCIIOJIb30BAHUEM KOTOPOT'O OCYyIecTBIEeH Bbiyck NFC-
KapThl, NPU ITIPOBEICHUM OIEPALUM SBISETCS HAIJICKALNIMM ITOATBEP)KICHHUEM TOTO, YTO PACIOPSDKEHHE Ha IPOBEICHUE
oneparu 1o CueTy KapThl COCTaBJICHO W mojanucaHo KIMEeHTOM, MOpOXIaeT aHAIOTHYHbIE JTOKYMEHTY Ha OyMa)KHOM
HOcHTene npaBa u o0s3anHOCTH KimeHta m BaHka ¥ MOXET CIIyKUTh J0Ka3aTeIbCTBOM IPH pPa3pelIeHHH CIIOPOB MEXKIY
CTOpPOHaMH, B TOM 4Hcie B cyae. Oneparuu ¢ ucnons3oBanneM NFC-kapTel MoryT nmpoBoauThes 6e3 Broga [IMHa u moanucu
Knuenra Ha deke.

9.3.9. Kiment, odopmusmmit NFC-kapty, o0s3yeTcs He mepemaBath MOOWIBHOE yCTPOHCTBO, B ITAMSATH KOTOPOTO COXPAaHCHBI
PexBuzuter NFC-kapThl, TpETHIM JIHIIAM.

9.3.10. B cnyuae yrparel MOOMIBHOIO YCTPOWCTBA, B MaMATH KOTOporo coxpaHeHbl Pekem3utel NFC-kaptei, KimeHT nomkeH
He3aMeJINTENIFHO coo0muTh 00 yrpare MobuibHoro ycrpoiictBa/NFC-kaptel B bank mo TtenedoHam, yka3aHHBIM B
[Mamsrke Jepkatens. YBeJOMIICHHE CUMTACTCS IOJYYEHHBIM B MOMEHT 3aBEPILCHHUS TelIe()OHHOTO pa3roBopa ¢ OIepaTopoM
KonrakrHoro nentpa banka, B xone xotoporo KimeHT npepoctaBuil BCIO HEOOXOJUMYIO MHGOPMAIMIO JUIS BBIMOIHEHUS
brokupoBku NFC-kapTh.

9.3.11. Ecim mapons MoOHIBHOTO YCTPOHCTBa W/MiaM MOOHIBHOE YCTPOMCTBO, B MAMATH KOTOpOro coxpaHeHsl PexBusntsl NFC-
KapTel, CTalW JOCTYIHBI TPEThMM iuiaM, KIHMeHT mommkeH HeMeUIeHHO coobmmTs 00 3ToM B bank mo Tenedonam,
yka3zaHHbIM B [TamsaTke Jlepxkarens.

9.3.12. Inst 6noxuposku NFC-kapTel KitneHTY HEOOXO0JMMO BBITIOTHHUTE OJTHO M3 CICTYFOIIUX JCUCTBUIA:

- oOpartutbest B KonTaktHbli nieHTp banka no tenedonam, ykazanueiM B [lamstke [lepikaTens, U ciie0BaTh NOITY4YECHHBIM
MHCTPYKIIHSAM;

- ynamuts NFC-kapry ¢ ncrnoss3oBanueM MoOHIBHOTO MPUIIOKEHUS Bauka”

48

® CooTBercTBYIOIIEE MOGHIBHOE TIPHIIOKEHHE 3arpykaeTcst B MoGuibHOe ycTpoiictBo Kimnenta mo mHANmaTHBe KiMeHTa MM IpeIycTaHOBICHO
npousBoauTeneM MobusHOro ycrpoiictsa. [lepedeHb COOTBETCTBYIOMIMX MOOMIBHBIX MPUIOKEHHH pa3MenieH Ha OduipansHoM caiite banka.

i IIpu HanMUMK TEXHUYECKOH BO3MOXKHOCTH.

"2 [pumenenne Ananora coBCTBEHHOPYUIHON OAMECH/TIPOCTOMH Y IEKTPOHHOR momucy Kinenra B pamkax JIoroBopa OCyIIECTBISETCS B IOPSIKE I
Ha yCJIOBUSIX, perycMOTpeHHBIX [IpaBmramu snekrporHoro B3anMozeictsus ([Ipmnoxenne 2 k VcenoBusm).

7 IIpu HanMUMK TEXHUYECKOH BO3MOXKHOCTH.
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9.3.13.

9.3.14.

9.3.15.

9.3.16.

9.3.17.

9.3.18.

9.3.19.

9.3.20.

9.3.21.

9.3.22.

9.3.23.

- ymamute NFC-kapTy, HCIIONIB3ys COOTBETCTBYIOIIEE MOOWIBHOE prioxenue (Apple Pay, Google Pay, Samsung Pay u
WHBIC), yCTaHOBIIEHHOE Ha MOoOMIbHOM ycTpolicTBe Kiuenra.

Jns manpHeifimero wucnonb3oBaHus NFC-kaptel KimeHTy HeE0OXOANMO BBITYCTUTH/IEPEBBITYCTHUTh KapTy M IIOCIE
MOJIYYEHHUS HOBOM/TIEPEBBINMYIIEHHON KapThl opopmuth HOBYI0 NFC-kapTy B cooTBeTCTBHH ¢ 11.9.3.5 Y CII0OBHMIA.

KinmeHnT Hecer OTBeTCTBEHHOCTh 3a Bce omepanuu ¢ NFC-kaprToif, coBepIIeHHBIE 10 MOMEHTa IIONyd4eHHs baHkom
yBegoMIIeHHs1 00 yTpate MOOMIBHOTO YCTpOiicTBa, B MaMsITH KOTOporo coxpaneHsl PekBuzntel NFC-kapThI.

bank Hecet oTBeTcTBeHHOCTH 1o onepanusim ¢ NFC-kapToii, coBepieHHbIM Tociie nonydeHus: or Kimenra yBegomieHus oo
yrpare MoOmibHOro ycTpoiicTBa B coorBeTcTBUH € 11.9.3.10 YcnoBuid.

B cnydae coBepuieHus onepanuu ¢ ucnonb3oBanueM MoOmisHoro ycrpoiictBa/NFC-kapThl 6e3 cornacust Knuenra, Kinuent
JIOJDKEH NMPOU3BECTH AeHcTBUS, IpeycMoTpeHHble 11.4.1.14 Ycnosuil.

ITpun mnepesbimycke KapThl, K KoTopoil orkpbita NFC-kapTta, 10 HMCTedeHHs cpoka ee AedcTBUs baHk ocymiecTBisieT
Broxuposky Bcex NFC-kapT nocne momaun Knuerrom nucsMeHHOTO 3asBieHUs B bank B coorBeTcTBHU C 11.4.2.3 Y CIIOBHIA.
Jns panereiimero wucnonb3oBaHus NFC-xaptel Knmenty HeoOXommMo Iocie IOMy9EHHUs IEPEBBITYIICHHON KapThl
camocTtosTensHO opopmuts NFC-kapTy B cooTBeTcTBHU € 11.9.3.5 Y cinoBwHid.

IIpu mepeBrITycke KapThl, K KoTopoii oTkpeita NFC-kapTa, mo ncteuennu cpoka ee aericteust NFC-kaprta mepeBpImyckaeTcs
baHkoM aBTOMaTHYECKH.

B cnyuae orkaza banka B mepeBbimycke KapThl Bce odopmiieHHble NFC-kapThl OJIOKHMpYIOTCS W WX JalbHEHInee
UCIIOJIb30BaHHE HEBO3MOKHO.

[Ipu otkaze Knuenra B coorBercTBuH € 11.4.1.20 YCnoBUii OT ganbHEHIIEro UCIOIb30BaHUs KapThl, K KoTopoii oTkpeita NFC-
kapra, NFC-kapra Grokupyercst bankom u ee nanbHeiiee UCIIOIb30BaHHE HEBO3MOKHO.

[Ipu ycranoBnennn KiMeHTOM JIMMHUTOB M OTPaHHYECHUI B COOTBETCTBUU C 1.4.2.5 YCIIOBHI OHM TakXke paclpoCTPaHSIIOTCS
Ha NFC-kapry.

IIpu ycraHoBneHun baHKOM JTUMHUTOB Ha MPOBENEHUE ONEpPaLUd MO KapTe B COOTBETCTBUHU C 11.5.2.15 YclioBUM OHH Takxke
pacnipoctpamsiiorest Ha NFC-kapry ™.

[Ipn coBepmenun omepanuii ¢ ucronb3oBanneM NFC-kapTsl m3MeHeHHe PacXogHOro JIMMHTA KapThl OCYHIECTBISETCS B
COOTBETCTBUH ¢ 11.3.14 YcnoBuid.

Wndopmuposanne 00 omepammsx, COBEpHICHHBIX ¢ Hcroib3oBanneM NFC-kapTel, ocymiecTBisieTcsi B COOTBETCTBHU C
pazzenom 6 YcioBuil.

10. MPUJIOKEHUSA K YCJIIOBUSIM

10.1.

10.2.

Crenyromue [TpunoxkeHus sBISIOTCS HEOTHEMIIEMOI 4acTbIO Y CIIOBHIA:

[Mpunoxenne 1 «[lopsiiok npenocTaBieHus YCIyr uepe3 ynalieHHble KaHaibl oociyxuBanus [IAO Coepbank (YcrpoiictBa
camoobciyxuBanusi, Coepbank Ounaiin, MoOmibHbIN 6aHk, KOHTaKTHBII HEHTP)».

[punoxenue 2 «IIpaBuiia 31IEKTPOHHOTO B3aUMOAEUCTBUSY.
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74 Jlumut YCTaHaBJIUBACTCA 11 COBOKYITHOCTH BCEX JICKTPOHHBIX CPEJICTB IJIATEXKaA, OTKPLITHIX K C'{eTy.
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1.

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

Ipusokenne 1
K YCJIOBHAIM BBINyCKAa U 00Cay:kuBanus kpeauTHoi kapThl [IAO Coepdank

IMopsiiok mpeaocTaBIeHUs YCJIYT
yepe3 yaaaeHHbIe KaHAJIBI o0cay:;kuBanns [TAO Coepbank
(YcrpoiicTBa camoodcayxuBanns, Coepoank Ouniaiin, MoOuiabHbIi 0aHk, KOHTAKTHBIN LIEHTP)

OBIIUE MOJOXKEHUS
Kimenrty npenocrasisieTcss BO3SMOXKHOCTD IIPOBEACHHS ONEpaliiii 1 NOTydeHHs: HHOOPMALIMK [0 cUeTaM KapT 4epes3 CIeAyoLHe
Y nanennsie kaHanel oocmyxuBanus [IAO Coepbank (manee — YKO):
— VYecrpotictBa camooOcmyxuBaHus banka,
— Coepbank OHaiiH,
— MoOunbHbIH OaHK,
KonTakTthelii nentp banka.
OCHOBaHHeM JUTS TIPEZIOCTABIICHHS YCIIYT, IPOBEACHNUS ONEpaliii 1 moxydeHus napopmarun yepe3 YKO sBisercs:

1) TlocpeactBom MobuibHOTO Ganka — moakimoueHne Kimmenta k MoOuiisHOMY GaHKy B TIOPSIZIKE, ONIPEICICHHOM B paszese
2 "acrosiero [lopsiaka.

2) B C6epbank Ommaita — nmoaxmouenne Kimenrta k Coepbank OHIAMH B OPSIKE, OMPEICIICHHOM B pasjielie 3 HaCTOSIIIETo
[Topsnxka.

3) Ha VYerpoiictBax camoobcemysxuBanus banka — Hannuue y KitieHta qeicTByoIeH KapThl.

4) B KonraktHom neHtpe banka — ob6pamienne Knmenta mo tenedonam KourakTHOro meHTpa b0 oOpaiieHHe
KoHTakTHOTO LIeHTpa Ha HOMep MoOmibHOro Tenedona KimeHra, monkiroueHHbI K MoOMnbHOMY OaHKy, B TOpSAKE,
OIpe/iesIeHHOM B paszene 5 Hacrosmero [lopsaka.

VYemyru npenocTaBIsIoTCS IPH YCIOBUH MONIOKUTENbHON N nentndukammm u Aytearudukarym Kirenra bankowm.

[Ipu npoBeneHnn omneparuii mo caeram kapt depe3 YKO npumensitorest Tapuder barka, neiicTByromuie Ha MOMEHT 00paboTKH

onepanmn bankoM. KnmeHT maer cornmacue (3apanee JaHHBINA akunenTt) banKy Ha crmcaHne co cyeTa KOMHCCHH 32 NPOBEICHNE
onepanuii, 1 bank nMmeer mpaBo 0e3 IOMOIHWUTENBHOrO akienTa KineHTa CIHCHIBAaTH €O cUeTa KOMHCCHH 3a IPOBEACHHE
onepanui.

IMpn ocymectBnennn KnmeHToM mepeBoia IEHEKHBIX CPENCTB C HMCHONB30BaHHEM MoOWIBHOrO OaHKa W TPU yCIOBHH
orcytcTBusi B SMS-coobmennn/USSD-komanne nHdopmanum o kapTe moiydareiisi MepeBoja, a TakkKe MPHU OCYIICCTBICHUH
Kimenrom nepeBona AeHEKHbIX cpeacTB yepe3 CoepOank OHaiH Mo HOMEpY MOOMILHOTO TejedoHa MoydaTess, IeHEeKHbIE
CPEICTBA MEPEUHUCIIIIOTCA CO CYeTa KapThl OTHPABUTENS HA CUET KapThl MOIydaTelis, K KOTOPhIM MOAKII0YeH MOoOMIBHBIN OaHK.
[Tpn HanmMuMK y OTHpaBUTEINS/TIONyYaTENs IEPEBO/a ICHEKHBIX CPEICTB HECKOJIBKUX KapT, JJIsS CIIUCAHUS/3a4iCIICHHS CPENICTB
BHIOMPAETCS CUET KApThI/CUET OTIPABMTENIS/TIONYUATENs, YCTAHOBNCHHbI KiHeHTOM ' B KauecTBe MPHOPHTETHOTO, OO MO
ycMoTpenuto banka.

Kimenr cornamaercs ¢ TeMm, 4to baHk BrpaBe coXpaHATh PEKBH3MTHI NIEPEBOA, ocyliecTieHHoro Kinuenrom Ha YcrpoiicTse
camooOciyxuBanus banka, depes MoOwieHBIH 0aHk, COepbank OHaifH, B KadecTBe IMAa0IOHA JUIA TPOBEACHUS B
nocieayronieM Knmenrom onepanuii uepes YerpoiictBa camoobcmyskuanust banka, MoowisHbIH 6ank, Coepbank OHiaiiH.
[Mpenocrasnenne Kinnenty BoaMoxkHOCTH noydeHus Push-yBenoMieHui ocyIiecTBisieTcs:

e mno wHunuaruBe Knmenta. KimeHT caMOCTOSTENbHO BBHIOMpAET JMaHHBIA CHOCOO TMONYyYCHHS YBEIOMIICHHH B
MIOJIF30BATEIbCKUX HACTpoiikax MoOMIBPHOTO HpHIIOKeHHS baHKa B COOTBETCTBHH ¢ PyKOBOICTBOM IO HCIIOJIB30BaHMIO
Coepbank OnnaiiH, pazMmenieHHbIM Ha OdunmansHoM caiite banka;

e 10 vHMNMaTUBe baHKa AJs KIMEHTOB, monydaomux SMS-coobienns B pamkax MooOuibHoro 6anka. O dakTe BKIIOYCHUS
Kiuenry Push-yBenomnennit bank unpopmupyer Kinenra B SMS-coo0miennn. [Ipu atom KimeHT MOXKeT caMOCTOSTEIEHO
M3MEHUTH crocob yBeaomienus ¢ Push-yBenomienuii Ha SMS-coo0mieHus: myTeM W3MeHEHHs M0JIb30BaTeIbCKUX HACTPOEK
MooGunsHoro npuiokeHus banka.

B ciygae HeBo3MOXHOCTH HampaBieHus: bankom Push-yBenomirenns o HesaBucsmuM ot banka obcrostensctBam (y Kimenra
orcyrcTByeT cetb MurepHer m T.m.), bank Hampasiser SMS-cooOmenne Ha HoMep MoOmimbHOro TtenedoHa Kimenra, k
KOTOPOMY TOAKIIIOueH MOOMIbHBII OaHK.

Push-yBegomieHre oToOpakaercs Ha KpaHe MOOHIBHOTO YCTPOHCTBA B BHJE BCIUIBIBAIOLICIO YBEIOMIICHHUS U MOXKET OBITh
BIIOCJICAICTBUHY IIPOCMOTPEHO B MoOMIIbHOM npritoskeHnu banka.

IMpumenenne B YKO Amnanora coOCTBEHHOPYYHOH HOAITMCH/IPOCTON 3JIEKTPOHHON mojnucu KimeHTa ocyiiecTBisieTcst B
MOPSAKE U Ha yCIIOBUAX, IpeaycMoTpeHHbIX [IpaBuinaMu snexktporHoro B3anMonaeiicTsus (Ilpunoxenune 2 x YciaoBusam).

Bbank madopmupyer KimmentoB o mepax 6e3omacHoctr npu padore B YKO, puckax KimenTa 1 BO3MOMKHBIX TOCIEICTBUAX IS
Kiuenta B ciiydae HecoOMOaeHUS UM Mep HMHGOPMAIMOHHOW 0€30TMacHOCTH, PEeKOMEHJIOBaHHBIX baHkoM B IlamsTke 1o
6e3omacHocTr. MH(pOpMUpOBaHUE ocymiecTBisgeTcs Takke depe3 Opunnansuenii cait banka, n/unn B [Togpaznenenmsx banka,
u/Wim myTeM oTipaBku SMS-cooOrmienuii Ha Homep MoominsHOTO Tenedona Kimenra, moaxmodeHHBH K MoOHIbHOMY OaHKY,
n/mm Push-yBenomnenuit Ha MobOuinpHOe ycTpoiicTBo KimeHta ¢ ycTaHOBIIEeHHBIM MOOWIBHBIM TpuioXeHHeM banka, B
Coepbank OHTaliH W/ WM UHBIMU CIIOCOOaMU.

KimeHt o0s3yeTcss 03HAaKOMUTBCSI ¢ Mepamu OezoracHocTH npu padore B YKO, pekomennyembimu bankom B Ilamsrtke mo
0€3011acHOCTH, U HEYKOCHUTEJIBHO UX COOII0NATh.

1.10. bauk myGnuKyeT akTyalbHbIH nepedeHsb onepaunii, 10CEyjiHbx Kinenty B VKO na OduumansHom caire Bauka'®. Bank

" [py HATMYMH TEXHIYECKOH BO3MOYKHOCTH.

® B mpemenax TeppHTOpHE OBGCIY)KHBAHHS OTACIBHBIX TEPPHTOPHATLHBIX OAHKOB IEPEUEHb OMEPAIH, BO3MOXKHBIX K COBEDIICHHIO Hepes
Co6epbank OnnaitH 1 MoOUITBHEIN 0aHK, MOXET OBITh OTpaHUYEH 110 TEXHHYECKUM IpruanHaM. MHbopMammio o mperocTaBiIseMbIX YCIyraX MOXKHO
MOJIY4UTh B TeppuTopuansHoM Ilonpasnenenun banka.
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AMeEeT TPaBO M3MEHHTH TEpPeueHb Omepanuii ¥ QYHKIMH, KOTOphle MOTYT ocymiecTBIsAThCs Kimentom yepe3 YKO, a Taxxke
YCTaHABJIMBATH JUMHUTHI HA CYMMBI OTIepaIliii, ocymecTBiIsieMbIX yepe3 YKO.

1.11. bBavk o00s3yercs OOECHeUnTh KPYIJIOCYTOYHYIO IOCTYMHOCTh KoOHTakTHOro IieHTpa baHka 1o HoOMepam TenedoHOB
KoHnTakTHOTO IEeHTpa uis B3auMojeicTBUsS ¢ KimeHTamu 1o BompocaMm mpenoctaBieHus yciayr depe3 YKO. Howmepa
TenepOHOB, IO KOTOPBIM MPEIOCTABIIIOTCS YCIYTH (orepalim), pasmeniarotces Ha OdunnanpHoM caiite banka.

2. MPEJOCTABJIEHUE YCJAYI'A «MOBWJIbHbIA BAHK»

2.1. TlomoxeHWsI HACTOSIIETO pa3/iesia UMEIOT NPEUMYIIECTBEHHYIO CHIIy MO OTHOIICHHIO K TOJIOKCHHUSIM aHAJIOTHYHBIX Pa3JiesioB
JPYTHX JIOTOBOPOB, 3aKII0YaeMbIX Mexay bankom u KimeHTOM M perynmpyrommux, B TOM YHCIE, MPEAOCTaBJICHHE Y CIyTH
«MoOUITBHBIA OAHKY.

2.2. bank npenocrasisier Kinuenry Ycnyry «MoOWIbHBIH OaHK» NPH HAIMYUHM TEXHUYECKOH BO3MOXKHOCTH, & TAaK)KE COTJIAIICHHUS
Mexay baHKoM U onepaTtopoM COTOBOM CBA3H.

2.3. Toxkmouenne Kinmenra k MoOmibHOMY 0aHKY OCYIIECTBISIETCSI HA OCHOBAaHHMHM BOJICH3bABICHUS KinneHTa Ha MOJKITIOYEHUE K
MoOusHOMY OaHKY OIJHUM U3 CIICIYIOIINX Croco6oB’;

o B [lompa3nenennn banka — Ha OCHOBaHWHM 3asBJICHUS Ha MOKIIOUeHHE K MOOMIBHOMY OaHKY ycTaHOBJICHHOW baHkoMm
hOPMEI'®, TIOANHMCAHHOTO COBCTBEHHOPYUHOM MOAMHChI0 KiTMeHTa MM AHAIOrOM COOCTBEHHOPYYHOH ITOIHMCH/IPOCTOM
JIEKTPOHHOM moanuchio Kinenra;

e uepe3 YcrpoiicTBO camooOcmyxnBaHus baHka — ¢ HCIIOJIB30BaHUEM KapThl U oATBepkaaeTcs BBogom [1HMHa;

e uepe3 KoHrakTHblii neHtp banka — Ha Homep MoOmneHoro Tenedona KimeHra, 3aperucrpupoBaHHbId B banke mis
KOHTakToB ¢ Kimenrom, npu yciioBuu nojoxurenbHoi Unentudukanum u Ayrenrudukanun Kimenra,

e uepe3 CoOepbank OunaitH — Ha HOMep MoOWIBHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHBIN B baHKke AJIs1 KOHTaKTOB C
KnuenTowm;

e uepes MobuibHOe npuioxkenne banka — Ha HoOMep MOGHIBHOTO Teneona, ykasamubiii Kimerrom . TlogkmodeHne HoMepa
MOOMIBHOTO Tele(hOHa OCYIIECTBIACTCS Ha OCHOBAaHHMHM 3asiBICHHUS, O(OPMIICHHOTO B 3JIEKTPOHHOM BHIEC B MOOMIEHOM
npwtokeHnu baHka 1 moxnucaHHOro AHAJIOroM coOCTBEHHOPY4YHOH noanucu Knnenra.

2.4. TIpenocrasnenne Kimmenty Ycenyru « MoOWIBHBIN OaHK» OCYIIECTBIACTCS B COOTBETCTBHH ¢ J[oroBOpOoM M PykoBoICTBOM mO
UCTIONb30BaHMI0 MoOWIsHOTO OaHKa, pa3MeleHHbIM Ha OduiansHoM caiite banka.

2.5. JIna nopkmoueHuss Kk MoOunpHOMY Oanky MoOuibHOe ycTpolicTBo KiMeHTa JOKHO COOTBETCTBOBATH —CIEIYIOLINM
TpeOOBaHUSIM:

- moaAep)KUBaTh PYHKITUH Mepeaad u noiaydeHuss SMS-coobuiennii 1 USSD-koman;

- JIOJDKHO OBITh MOJAKIIOYEHO K yciayraMm mepemadd u moiydenus SMS-cooOmienuit 1 USSD-koMaHa COOTBETCTBYIOIIETO
omnepaTropa COTOBOU CBsI3H;

- Uil TOJIyYEHUS PuSh-yBeHOMHeHHﬁso MoOWIFHOE YCTPOWCTBO JOJIKHO OBITh MOIKIIOYCHO K YCIIyraM Mepeaadd JaHHBIX
yepe3 ceTb MHTEpHET.

2.6. Omata Knuenrom kommccun 3a nepenady SMS-cooOmennii, B3uMaeMol OIlepaTopoM COTOBOH CBSI3H, a TaKXKe KOMHCCHH 32
yciayry oOMeHa HaHHBIMHM depe3 ceTh VIHTepHeT, BKimouas HampasieHue Push-yBenomiiennii, He sBISeTCsl NpeaMeToM
Horosopa.

2.7. Ayrentnduxanus Knnenra npu coBepiieHHH orepanuii B paMkax MoOHIbHOTO OaHKa 1O HEKOTOPBIM OIEpalysM MOXKET
OCYIIECTBISITBCS C UCTIONb30BaHKeM OxHopasoBoro naposst, OxgHopasosoro 3amnpoca, USSD-komans!.

2.8. TlpemocraBieHue yciayr B pamkax MoOHIBHOTO OaHKa, B TOM YHCIE, IEPEBO ACHEKHBIX CpeAcTB co cuetoB Kimenra B banke
Ha cyera PU3MYECKUX U FOPUINUECKHX JIUII OCYIECTBISIETCS HA OCHOBaHMH MOJy4eHHOTO bankoM pacnopsbkenus B Buge SMS-
coobmenns/USSD-koMaH/pl, HallpaBiIeHHBIX ¢ HOMepa MOOHMJIBHOTO TenedoHa, ykazaHHOro KIHMEHTOM NHpH NOAKIIOYEHHU
MoGunsHOro 6aHKa.

2.9. KimeHT moxaTBepkAaeT, 4ro mnoiyueHHoe bankoM SMS-coobmenne/USSD-komanna paccmarpuBaercs baHkoM  Kak
pacropspKeHHe Ha MpPOBEICHHE OIEpalyii Mo cdyeTaM KapT M Ha IPEJOCTaBlIeHHE Ipyrux ycuyr baHka, momydeHHOe
HerocpeacTBeHHO oT Kitnenra.

2.10. IlepeueHp opraHW3anyii, B MOJb3y KOTOPHIX BO3MOYKHO OCYIIECTBJICHHE IIEPEBONOB JICHEKHBIX CPEICTB C HCIOIb30BaHUEM

MobunsHOTO O0aHKa, pasMemmaeTcs Ha OduruansHOM caiite banka.

2.11. Hcnonuenue pacnopspkenuit Kimenra, nepenanHeix nmocpencrsoM MobOuibpHOro OaHka, ocyniecTBisiercs baHkom He mo3aHee

paboyero Hs, CIeIyIOIEero 3a JHEM MOJTYYEHHs TAKOTO PACTIOPSKEHHUS.
2.12. KnwueHT 00s3aH HCKIIIOYHTh BO3MOXKHOCTH HCIOJIB30BaHMS TPETbUMH JHMIAMH MOOMIIBHOTO YCTpOMCTBA, HOMEP KOTOPOTO
HCTIONIB3YETCS ISl TIpefiocTaBieHus Y ciyru «MoOUITbHBINH OaHK.

2.13. Kuwmenr o0s3an uHbOpMUpOBaTh baHK O MpeKkpalieH!n UCIOIb30BaHHs HOMEpa MOOWIBHOrO TejedoHa, MOAKIIUYSHHOTO K
MobunpHOMY OaHKY.

2.14. KnwueHT cornamaercsi Ha Hepenady pacrnopsbkeHui w/wnu uHbopMmaiuu depe3 MoOWIBHBIA OaHK 10 KaHajdaM Mepeaadu
co0O0IIeHNH, 0CO3HaBasA, YTO TaKMe KaHAJbl IepeJadn HH(GOPMAIMK HE SBILFOTCS O0€301acHbIMHU, W COTJIAIIACTCS HECTH BCE
PHCKH, CBSI3aHHBIE C BO3MOJKHBIM HapyLICHHEM KOH(QHICHIMAIbHOCTH, BO3HUKAIOLIME BCIIEACTBHE HCIOJIB30BAHUS TaKUX

" CrocoGer mogkmoueHnss K MoGHIbHOMY GaHKy ¥ BRI CUETOB, MOAKIOUAEMBIX K MOGUILHOMY GaHKY, ONPEIENAIOTCS TeXHHUECKHMIX

BO3MOXHOCTSIMH TeppuTopuanbHbixX Iloapasnenenuit banka.

"8 pu moaxmodyernn MoGHIHOTO GaHKa OJHOBPEMEHHO C 3aKTI0ueHHeM J[0roBopa — Ha OCHOBAHHY 3asBICHHS Ha MONYUCHHE KPEAUTHOMH KapThL.
CepBuc peanusyeTcss IpH HAINYMM TEXHHYECKOH Bo3MokHOCKH. B memax OesomacHoctn Kimenta bank BropaBe orpaHM4MBaTh

¢dyHKuMoOHaNBHOCTh Yeayrn «MoOWibHBI OaHK» JUIi HOBOrO HOMepa MOOWiIbHOrO TejiedoHa, moaktodeHHoro Kimentom uepe3 MoOuibHOe

npuinoxenue banka. MHdopmanus o0 orpannuyeHusx myOiamkyercs B PykoBOACTBE MO HCIONB30BaHMI0O MOOWIBHOTO OaHKa, pa3MEIleHHOM Ha

O¢unmansHoM caiite banka.

8 s momywsenms mudopmamui or banka B Bume Push-yemommenmii, KIMeHT HOIDKEH NMOATBEPIHTb CBOE COIVIACHE HA MONYUEHHE TAKHX

cooOmennii B HacTpolikax MoOwmipHOTO npHiIokeHns banka B coorBerctBum ¢ PykoBoacTBoM Mo ucmoib3oBaHmio CoOepbOank Owniaiih,

pa3memenHsM Ha OdunnansaoM caiite banka.
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KaHAJIOB Iepeaun HHPOPMAIIHH.

2.15. DBaHK He HeceT OTBETCTBEHHOCTH:

2.16.

2.17.

B ciaydae ykaszanus B SMS-coobmennn/USSD-komMaHIe HEBEPHOTO PEKBU3UTA IIJIaTEkKa M/UIM CYMMBI TUIATEKA, a TAKIKE 110
CIIopaM M pa3HOIJIACHSIM, BOZHHMKAIOIIMM MeXIy KIMEeHTOM M OopraHM3alusAMHU-TIONYYaTeIsIMH IUIaTeXa, CIH CHOPHl U
pa3HoOTIIacHs HE OTHOCSTCS K TIPEIOCTABICHUIO Y CIIyTH «MOOMIBHBIN OaHK»;

MO0 MPETeH3UsSAM JHI[ — BIAJCIbLUECB HOMEPOB MOOMIIBHBIX Telae(OHOB, yKazaHHbIX KIMEHTOM MpU MOIKIIOYCHUH
MoOuapHOro OaHKa;

3a HenocTtaBKy SMS-coobuenus/USSD-komannsl/Push-ysenqomnenus c/Ha MobunsHoe ycrpoiictBo Kimenra, B ciydae
eci 3T0 OOYCIIOBJICHO NpUYMHAMH, HE 3aBHcAIUMU OT banka (SMS-coobmenne/USSD-komanna He OTIIPaBIEHO
OIIepaTopOM COTOBOHM CBSI3H, OTCYTCTBYET IOJKIIOYEHHE K MOOWIBbHOW cBsizu, cetw MHrepHer, Tenedon Kimenra
HEJOCTYICH JUTUTEIILHOE BPEMS U T.IL.);

3a ymep® M pasrianieHue OaHKOBCKOW TalHBI W IIEPCOHANBHBIX JaHHBIX KIMeHTa, BO3HMKIIHE BCIIEICTBHE HOITyCKa
KimeHTOM TpeThuX JIHI K HCIIONB30BAHUI0 MOOMIBHOIO Tele(oHa, HOMEP KOTOPOTO HCIIONB3YeTCs VIS HPeNOCTaBICHUS
Yemyrn «MoOwpHBIH OaHK», MHOO0 K HCIONB30BaHUI0O MoOmIsHOTO ycrpoiictBa KimeHTa ¢ yCTaHOBICHHBIM Ha HEM
MoOunsHBIM IpHIokeHneM baHka,

3a TMOCIEICTBHS HCIIOJIHEHUS DPACIOPsHKEHHUS, IEpelaHHOTO B BaHK ¢ McHosib30BaHMEM HOMepa MOOWIBHOrO TeiedoHa
Kimenra, B TOM umcie, B cirydae UCIOIb30BaHusl MoOHIbHOTO yeTpoicTBa KilMeHTa HeyOTHOMOYEHHBIM JIMIOM;

3a yniep0, BO3HHUKIIMKA B pe3yibTare HECBOEBPEMEHHOI'O yBeIOMIIeHHs baHka o mpekpalieHHH HCIOJb30BaHMS HOMeEpa
MOOMJIBHOTO Teje(hOoHa, OIKII0YEHHOr0 K MOoOMIBHOMY OaHKY;

3a ymiep0, BOSHUKIINI BCIIEACTBHE yTpaThl miy nepeaadn KimenroM MoOHIBHOTO yCTPOWCTBA HEYITOJTHOMOYEHHBIM JIUIIAM;
B Clly4ae HEBO3MOXKHOCTH MpeaocTaBiieHust Yciyr «MoOnipHOro 0aHKka» 1Mo He3aBUCALIMM OT baHka oGcrosTenbcTBaM, B
TOM YHCIIE TIO IPHYHMHE HE NMPEAOCTAaBICHH baHKy CTOPOHHUMH OpraHU3alHsAMH CEPBHCOB, HEOOXOMUMBIX [UIS pean3aluy
Yemryru «MoOHIBHEIH OaHK».

bank umeet paBo:

OCYIIECTBIISITH KOHTPOJIb cMeHbl SIM-kapTel 1m0 HOMepy MoOWIbHOro Tenedona, moxkmodeHHoro Kimentom K
MobunsHoMy OaHKy, M, B Cilydae BBISBICHHS TakMX ()aKTOB, MPHOCTAHABIMBATH MPEAOCTaBICHHE YCIyrun «MOOMIBHBIA
6aHK» 0 moaTBepxkaeHMs Kimmenrom cmensl SIM-KkapThr;

npoBepsITh (GakT BiuageHus: KimmeHtoM HOMepoM MOOHIBHOTO TenedoHa, TOAKII0OUYEeHHBIM (TIOAKII0YaeMbIM) K MoOMITBHOMY
OaHky. B ciyyae BBISIBICHHS TPHHAAJICKHOCTH HOMEpa MOOMIBLHOTO Teiae(OoHa TPEeTheMy JIMIY MM HHOTO OTYYXKIACHHS
HoMepa Ttenedona, baHk wumeer mnpaBo oTkazath KimeHTy B moAxkiIoueHHMH HoMepa TenepoHa K MoOHIBHOMY
0aHKY/OTKJIFOUMTh HOMEp TelieoHa 0T MoOHIBHOTO OaHKa;

BBOAUTH 11 Yciyru «MoOWIBHBIH OaHK» JTUMHTHI, OTPaHUYEHHUS Ha COBEPIICHHE OIEpaluil U APYrue MEphl U MOJIUTHUKU
0€301acHOCTH, HalpaBJICHHBIE HAa COKpAlIeHWE BO3MOXHBIX IoTepb KimeHra m baHka oT HemnmpaBOMEpHBIX IEHCTBHHA
TPETHUX JIHIL;

NIPEKpaTUTh TpenocraBieHne Yciuyrd «MoOwipHBIM OaHK» B cilydae HapyuieHuss KIIMEHTOM CBOMX 00s3aTENBCTB I10
Horosopy;

MIPUOCTAHOBHTH JeiicTBHE Yciryru « MoOWIBHEI OaHK» HAa OCHOBaHWHU yCTHOTO oOpameHus Kirenta B KoHTaKTHEIH TIeHTp
banka;

MIPUOCTAHOBUTh WIJIM TPEKPaTHTh MpeAocTaBieHHEe Yciayrdn «MoOunbHBIH OaHK» B cloy4ae BbIIBIEHHS baHKOM B
nesTenbHOCTH KilmeHTa MpHU3HAKOB COMHHUTENBHBIX OMNEpalMid W CHETOK, a Takke IMpH HemperocTaBieHHH KiueHTOM
JIOTIONTHUTENbHON MH(popManmu (ToKyMeHTOB) BaHKy, B TOM 9Hcie MOSCHSIONEH 3KOHOMHYECKHH CMBICI MPOBOIUMBIX IO
Cuery onepanuii (cenoK).

Yceayra «MoOunbHBIH 6aHK» B paMkax JloroBopa nmpeaocTaBisieTcs J0:

npekparieHus Y ciayru « MoOmIIbHbIH 0aHK» 1o nHUnnaTuBe Kinenrta;

3akpeITus Cuera KapThl;

OKOHYaHHMS CPOKA JICHCTBHS KapThI;

npekpamieHus Yciayru « MoOMIIbHBIA 6aHK» 10 KapTe, co CueTa KOTOpOH oCcyIecTBIsIeTCs ClIMCanne IaThl 38 MoOHIbHBIH
6aH1<81;

npekpamieHus Yciayru «MoOwIbHbI 6aHk» o nHUIHaTuBe banka.

2.18. Ilpu mpoBeneHMH omnepaluii ¢ UCIoab30BaHHeM MOOHIBHOIO OaHKa UCTIONB3YETCSI MOCKOBCKOE BPEMSI.

3. MPEJOCTABJIEHHME YCJIYI C UCNIOJb30BAHUEM CUCTEMBI « CBEPBAHK OHJIAMH» U IMPOBEJIEHUE
OIIEPAIIMI B CETH UHTEPHET

3.1. TlonokeHus: HACTOSILETO pa3zeia MMEIOT NPEHMYIIECTBEHHYIO CHITy [0 OTHOLICHHUIO K IOJIOKCHUSM aHAJIOTHUYHBIX Pa3[elioB
JIPYTHUX JIOTOBOPOB, 3aKirouaeMblx bankoM m KimeHTOM M perymupyromux, B TOM 4YUCle, OpeAocTaBileHue ycayr B Cucteme
«Coepbank Onnaitny.

3.2. CoOepbank OmnyaiiH — aBTOMAaTU3MPOBAaHHAS 3alUIIEHHAss CUCTEMa JUCTaHIMOHHOrO oOcmyxuBaHus KimeHra uepes
Odunmanbuelii caiiT banka, a Taroke MoOmibHOE npuiioxenue banka, obecneunBarommas:

BO3MOXHOCTh coBeplieHusi KireHToMm omepanuil mo cyeraMm KapT, OTKpBITBHIM B baHke, a Takke okazaHusi KilmeHTy MHBIX
YCIIyT;

JIOCTYTT K MH(POPMAIMH O CBOMX CYETax KapT W JAPYIHX NPHOOPETEHHBIX OAHKOBCKHMX NMPOIYKTAaX M YCIIyraxX, a TaKke K
uHpOpMAIMK® 0 pacxoxHOM JMuTe" 10 Busnec-kapranKimenta®;

8l Jlis kapThI, MOIKITF0OYEHHOW K MOOMIIEHOMY 0aHKY, CO cyeTa KOTOPOH HE OCYIIECTBISIETCS CITUCAaHUE TUIAThl 32 MOOHIIBHBIN OaHK.

8 IIpyu HanMYUM TEXHUYECKOH BO3MOKHOCTH.

8 Jlumur pacxoZ0BaHusl JIEHEXKHBIX CpeAcTB IO bu3Hec-kapTe, yCTaHAaBIUBAaeMbIH KIMEHTOM - IOPUAMYECKUM JIMIIOM, B IpeJenax KOTOpOro
nepxateito brusHec-kapThl pazpemaercs poBeJeHUE Onepaiui.
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®  BO3MOXXHOCTH COBEPIICHHUS IEHCTBHI IO MOJIydeHHI0 OT baHka, (OpMHUpPOBaHWIO, HANPABICHUIO B baHK DIEKTPOHHBIX
JIOKyMEHTOB (B TOM 4HCIE IS Liesieil 3aKIroueHus: JOoroBopoB Mexny Kimentom m bankow), a Takxke 1O MOJNHCAHUIO
DNEKTPOHHBIX TOKYMEHTOB AHAIOTOM COOCTBEHHOPYYHOH TMOAMMCH/TIPOCTON IIEKTPOHHOH ToANCchio KinenTa;

®  JIOCTYI K COXPaHEHHBIM KOMHAM DJIEKTPOHHBIX JOKYMEHTOB;

®  BO3MOXHOCTH MONMb30BaHMs CepBrcoM «Jluanoru»®.
[lepeuenr BumoB MoOMIBHOrO NpuUIOKeHHS baHka, MOpSAOK ero ycraHOBKM Ha MoOuibHbIe ycTpoiictBa Kimenra u
UCIIOJIb30BaHMs MyOiuKkyroTcest Ha OdurmansHoM caiite banka.

3.3. bank mnpemocraBiser KiumeHty ycmyru c ucnonszoBanueM Cucrembl «COepOank OHIaliH» NpH HAJIMYUM TEXHHYECKOU
BO3MOKHOCTH.

3.4. ITlpenocraBnenue Kimenty ycmyr ¢ ucnoib3oBanueM Cucrembl «CoOepOank OHIAHH» OCYLIECTBIISIETCS B COOTBETCTBUH C
JloroBopoM, a Takxe B COOTBETCTBHH C PykoBomcTBOM 1o wucmonbs3oBannio COepbank OmHaiiH, pa3MemeHHBIM Ha
Od¢unmansaoM catite banka.

3.5. Moaxmouenne Kimenrta k COepOank OHIAH OCYIIECTBISAECTCA NPH YCIOBHHM Hamuuwms y KimeHta melcTByrOmed KapTel,
MOIKITIOUYEHHON K MoOMIbHOMY OaHKY.

3.6. Jlorun (Mzentudukarop moms3oBatens) u II0CTOSHHBIA mapoms™ s moctyma K yemyram Crcremsl «CoepGank Ommaife»
KimeHT MOXeT MoIydnTh OJHUM U3 CIEAYIOIINX CIIOCO0OB!

e momyunth uepe3 YCTPOHCTBO camooGclyxmBanus Bamka ¢ WCHOmb3oBaHHeM KapThl® . Omepamust momydenus Jlormmaa
(Mnentudukaropa nonp3osarens) u [locrosiaHoro maposs nonreepsxkaaercs [IMHowm;

®  CaMOCTOSTENILHO OINpPENENUTh Yepe3 ydalieHHYylo perucrpauuio Ha OdunuansHoM caiite banka Ha cTpaHune BXonxa B
Cucremy «C6epbank OHmailH» ¢ HCIOTb30BAHMEM PEKBH3HTOB KapThi . Omeparus cosanus Jloruma (Mzentudukaropa
nonb3oBarenst) U IlocrosHHOrO maposs moarBepkaaercs OMHOPA30BBIM IAposieM, KOTOPBIM HampaBiseTcs Ha HOMep
MoOmipHOTO Tenedona KnnenTa, moaxmodeHHbIH K MOOMWIFHOMY OaHKY;

®  CaMOCTOATENHHO OINpPEICINTh HOMEpP MOOWIBHOTO TenedoHa, MOAKIIOUYEHHOro K MoOuinpbHOMY OaHKy, B KaudecTBe
nonoiauTenbHOrO Jlormua (Mpentndukaropa mons3oBaTelst) depe3 yAaleHHYIO peructpanuio Ha OdunumansHoM caifte
Banka Ha crpanute Bxona B Cucremy «Coepbank OHIIAH» ¢ HCIIOTB30BAHUEM CBOCH KapTHl , THOO B HACTPOUKAX JTUIHOTO
kabuaera B Cucreme «CoOepbank Omnmaita». [lomkmodeHne (OTKIIOYCHHE) HOMEpa MOOWIBHOTO TeleOHA B KadecTBE
Jlornna (Mpentndukaropa momb3oBaTerns) moAreepxkaaercss OIHOPAa3OBBIM IapoyieM, KOTOpPBIM HampaBiseTcs Ha
MobunbsHoe yctpoiictBo Knnenra, noakimodeHHoe kK MoOMiIbHOMY OaHKY.

Joctyn KnneHra Kk HEKOTOPBIM yciayraM MoOOHIBHOTO HPHIIOKESHUS Banka® OCYIIIECTBIIIETCS. IIPU YCJIIOBUU €T0 YCIEUIHON

Wnentndukanum 6e3 AyreHtnduxanuu. Takue yCIyrd IpenocTaBisifoTcsi B MOOHIBHOM NPHIIOKEHHH 0e3 BBOJA KIMEHTOM

[TocTosiHHOTO MapoJis MPH YCJIOBUU YCTEUIHOW peructpamuu MoOuiapHOro mpuiiokeHus banka Ha MoOHMJIBHOM yCTpOWCTBE

Knuenra.

3.7. Omepanuun B CoOepbank Omnnaitn Knuent noarsepxkaaer OJHOpPa30BbIM MapojieM, KOTOPBIA BBOAWTCS IIPH COBEPIICHUU
omeparmu B COepbank OHmaiiH, TGO MyTeM HAXATHs NPH COBEPIICHHH omeparuu KHonku «[loarsepixmaion’’, 6o BBOAA
KOMaH/Ibl HO,I[TBGp)K,Z[eHI/IﬂgZ B uHTepdeiice Cucremsr «CoepOank OHIaHHY.

Opnnopazosslie mapoiau KimMeHT MOXKeT MOITyqnTh:

e B SMS-coo0mieHny, OTIPaBICHHOM Ha HOMep MOOMIbHOTO Tenedona, moakimodenHoro Kmmenrom k MoOwisHOMY OaHKy
(pu BBIOOpE JaHHOTO criocoba nonyueHus OgHopaszoBoro napois B Coepbank OHmaiin);

e B PuSh-yBeL[OMHeHI/II/I% (pu BBIOOpE MaHHOTO criocoba mosrydenus OaHopazoBoro napois B Coepoank OHnain).
Jns ucnonbzoBanust Push-yBemomienuid anst nonydenus undopmamuu ot banka, KIHMEHT NOWKEH MOATBEpAWUTH CBOE
corjacue Ha TOJyYeHHWE TaKWX COOONIeHWH B HacTpoiikax MoOWIpbHOTO TpHIOKEeHUS baHka B COOTBETCTBHH C
PykoBoacTtBoMm 1o mcnonb3oBanuto Coepbank OmmaiiH, pazmenieHHbIM Ha Odurmansaom caiite banka. J[is obecnieuenus
BO3MOXKHOCTH monyueHusi Push-yBenomnennit MoOunbHOe yctpoiicTBo Kimenra MOKHO OBITH MOIKIIOYEHO K yCIyram
nepeaay JaHHbIX Yepes ceTh MIHTepHeT.

3.8. Ilpu pasmemenun B COepbank OHmaiiH DIEKTPOHHOTO JOKYMEHTa MM CCBUIKM Ha OJEKTPOHHBIH IOKYMEHT, KOTOPBIH
COJICPKHUT YCIIOBHS I0TOBOPA, TAKOH JOKYMEHT IPH3HACTCs HanpaBieHHBIM bankom Kinenty.

3.9. Topsnok ¢ynkmonunposanust Cuctembl «COepbank OHIalH» MO3BOJSET JOCTOBEPHO YCTAaHOBHUTH, YTO (OPMHUpPYEMBIE U
nepenaBaemble BHyTpH Crcrembl «Coepdank OHiaiin» DIeKTpOHHBIE TOKYMEHTBI HCXOJST OT CTOPOH 110 JloroBopy.

3.10. KimeHt cornamaercst ¢ nosydyeHueM yciayr nocpeactsom COepbank OmmaiiH 4epe3 cetb MHTepHeT, oco3HaBas, 4TO CETh
WurepHer He sBisieTcsi O0€30MacHBIM KaHAIOM CBSI3M, M COIJIAIIAeTCs HECTH (PUHAHCOBBIE PUCKM M PHCKH HapyLICHUS
KOH(HICHIINATHHOCTH, CBSI3aHHBIE C BO3MOXKHOM KOMIIpoMeTanueii napopmanmy npu e€ nepepade depe3 cetb MHTEpHET.

3.11. KiwmeHT coriamiaercsi ¢ TeM, 4TO BaHK Npu HpemoCTaBieHHHM YCIyT ¢ ucmonb3oBanueM Cucrembr «COepbank OHiaiH»
yCTaHaBJIMBAET:

¢ MaKkCHMAalbHYI0 CyMMY OJHOH OIEpalM IUIaTeXa WM IEePEeBOJa JCHEXKHBIX CPEACTB HA CUeTa TPETBUX JIHI WIH
MaKCHMAaJIbHYI0 CyMMY OMNepanuil IaTexeil W MepeBoJOB Ha CyeTa TPETbUX JHI[ B CYTKH, ONPENEIIEMYI0 JTHMHUTAMH,

8 B ciyuae ecou Kiment sinsercs aepaxateneM BrusHec-KapThl, BBITYIICHHOM K CUETY FOPH/HUECKOTO JHIa (KOPITOPATHBHOTO KiHeHTa banka).
8 Cepauc mpenocTaBseTcs Y HANMHYHH TEXHIUECKOH BOIMOYKHOCTH.
Ilpn HammuuM TEXHWYECKOH BO3MOKHOCTH bamk peammsyer mis Knmenra Bo3MokHOCTH cMeHBI 3HaueHwd Jlormna (Mnentuduxaropa
nosb3oBatens)/[IocTosTHHOTO MapoJst, a Takke BoccraHosienue Kinnenty 3nadenns Jlornna (MneHtudukaropa noibp30BaTens).
& IIpu HanMYUM TEXHUYECKOH BO3ZMOKHOCTH.
& IIpu HanMuUUM TEXHUYECKOW BO3MOKHOCTH.
8 CepBuc mpesOCTaBIIIETCS MPH HATHYHE TEXHUIECKOH BO3MOXKHOCTH. HgMep Tenedona B kauecTBe momnosHuTenbHOro Jlornna (Maentudukaropa
MOJTB30BAaTEIs1) MOXKET OBITh MCIOJIB30BaH Juts focTyna B Cucremy «Coepbank Onnaiiny uepe3 OduipansHblii cadT banka.
% PHpopMalioHHbIe YCIyTH.
! Knolka peanusyercst cpecTBAMHU IPOrpaMMHOTO obecIiedens. Bank BIpaBe H3MEHSTh QU3aHH I HAMMEHOBAHHE JAHHOMN KHOIKH.
%2 Texcr, KoTopsIit KITHEHT caMOCTOSTENBHO BBOAUT Ha MOGUILHOM YCTPOMACTBE B BIE KOMAH. KOMAHIE! TIOATBEPKICHHS ONpeensiorcs bankom
U JTOBOJSITCSI 10 CBeJeHNS KIHeHToB Ha OduiansHoM calite banka. bank BpaBe H3MeHSITH cocTaB KOMaH].
s IIpu HanMYUM TEXHUYECKOH BO3MOKHOCTH.
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3.12.

3.13.
3.14.
3.15.

3.16.
3.16.1.

3.16.2.

3.16.3.

3.16.4.

3.17.
3.17.1.

3.17.2.

3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

myomukyemMpiMu Ha OQunmanbHoM calite banka;
MEpeUeHb BO3MOJKHBIX IIOJTydaTesieil JEeHEKHBIX CPEACTB, B aJIPeC KOTOPBIX MOTYT OBITh COBEPIICHBI ILUIATEXKHU, a TAKKeE
MaKCHMAallbHYI0 CyMMY TaKHX OIEpalUi B CYTKH, YCTAHOBICHHYIO JUIi OTHCNBHBIX IIOMydaTenel, myOnuKyemble Ha
OdunmansHOM caiite banka;
IIpH  UCIOJB30BaHUK MOOWIBHOTO TpwiokeHus: banka mnepederb MOOWIBHBIX YCTPOHCTB, C KOTOPBIX MOXKET
ocymecTBisIThesl goctyn Kimenrta k Cucreme «COepbank OHnaiiH», Ha OCHOBE MJICHTU(HKATOPOB YKa3aHHBIX YCTPOWCTB.
WneHTndukatopsl Takux yCTPOWCTB ONPENENSIOTCS U coxpaHstorcs bankom no ¢akry ycnemHoro BeinonHeHus Kirentom
ompeneneHHoil bankoM u omyOnukoBanHOM Ha Od¢unmansHoM caiite banka npouenypsl perucrpanuu MoOHIBHOTO
npwiokeHus: baHka Ha ycTpoiicTBax, ucnonbdyeMblx Kimentom. Ilpu cmene KimeHTOM HCmonb3yeMoro ycTpoWCTBa,
3aperHuCTPUPOBAHHOTO MpPU YCTaHOBKE MoOwmnbHOro mnpuioxeHus baHka, HEOOXOAMMO OCYIIECTBUTH PErHCTPALHIO
MooGunsHOTO TpriIokeHus banka Ha HOBOM yCTpocTBe;
npu ucnonp3oBaHun Coepbank OmmaiitH depe3 OdurnmansHelil cait banka, mepedeHr MOOMIBHBIX YCTPOHCTB, ¢ KOTOPBIX
MOJXeT ocymecTBIsAThcs AocTyn Kimenra k Cucreme «COepbank OwumaiiH», Ha OCHOBE ycremmrHON WneHTHpuKammu u
Ayrentudukanun Kimenra ¢ ycrpoiicTsa;
OTpaHHWYEHHUE Ha UCIOIh30BaHNE Ha OMHOM MOOMIIEHOM YCTPOWCTBE HECKOIBKHUX Bepcuii MoOminbHOTO npunokeHus banka,
3apeTUCTPUPOBAHHBIX HAa OJUH a0OHEHTCKUN HOMep MOOMIBHOTO TeiedoHa.
KimeHT caMocTOsATENBHO U 32 CBOW CYET 00eCHeYrBacT MOAKIIOUYEHHE CBOMX JJIEKTPOHHO-BBIYHUCIUTEIBHBIX CPEACTB K CETH
WurepHer, noctyn k cetu MHTEpHET, a Takke 00€CIeYHBaET 3alUTy COOCTBEHHBIX AJIEKTPOHHO-BBIYHCINTEIBHBIX CPEJCTB OT
HECaHKIIMOHUPOBAHHOT'O JOCTyIla TPEThUX JIMIl U BPEJOHOCHOTO MpOorpaMMHOro obecriedeHus. B ciyudae ucrosnp3oBaHus
CoOepbank OmiaiiH Ha He NpUHAIeKAMMX KIIMEHTy BBIYMCIUTENBHBIX CpelcTBaxX, KIMEeHT HeceT BCe PHCKH, CBSI3aHHBIE C
BO3MOXXHBIM HapyIIeHWeM KOH(WAECHIMAILHOCTH M LEJOCTHOCTH MH(MOPMAIUH, a TaK)Ke BO3MOXKHBIMH HETPaBOMEPHBIMH
JIEMCTBUAMH WHBIX JIUIL.
[pu npoBenennn omnepannit B Coepbank OHIANH UCTIONB3YETCS MOCKOBCKOE BPEMSL.
Yemyru Cucremsl «Coepbank OHIalH) MPEeJOCTaBIIOTCS B COOTBETCTBUH ¢ Tapudamu banka.
[Momxyuennsle OnHOPa30BBIE MApOJH TaK)KE€ MOTYT HCIONB30BaThcs KimeHToM B KadecTBe AHajora COOCTBEHHOPYYHOH
TIOJTTMCH/TIPOCTON 3IIEKTPOHHOM moamucn KimeHTa Ui HaJuIeKaliero MOATBEp KICHUS pacrnopspkenus Kimenra mo oruare
TOBapoOB U yciyr B cetu MuTepHeT ¢ npuMeHenueM texnonoruii «MasterCard SecureCode» u «Verified by Visay.
Bank obs3yercs:
[MpuHMMaTh K MCHOJNHEHHIO TNOCTynuBHIME OT Kimenta DNeKTpOHHBIE TOKYMEHTHI, O(OpPMIIEHHbIE B COOTBETCTBUHU C
JIeHCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoit @eneparun, TpeOOBaHMSIMH HOPMATHUBHBIX JOKyMeHTOB banka Poccum,
Hacrosiiiero JloroBopa, moarsepkaeHHble KineHTOM yCcTaHOBJICHHBIM CII0c000M. BaHK MCIOMHSIET MPUHSATHIE DJIEKTPOHHBIE
JIOKYMEHTBI He 03/{Hee paboyero JHs, CIICAYIOLIETo 32 JHEM MX MojyueHus oT KireHTa.
He pasriamate ¥ He nepespaBaTh TpeThuM JuuaMm uHpopmanuio o Kinuenrte u ero onepaumsix B Coepbank OwunaiiH, 3a
HCKJIIOYEHHUEM CIIy4aeB, IPETyCMOTPEHHBIX JEHCTBYIONM 3aKOHOAaTeIbcTBOM Poccniickoit @enepanuu n JloroBopom.
Ob6ecrieunts coxpaHHOCTh HH(popMmamuu 00 omepamusx Kimenrta B COepbank OHiaiH, OCYIIECTBISTH XpaHEHHE
DJNeKTPOHHBIX TOKYMEHTOB, o(opmireHHbIXx Kimenrom uepe3 Coepbank OHuaiiH, n nmpegocTaBieHne JTOKyMeHToB KimeHty
1o ero 3ampocy uepe3 Coepbank Onnaita 1100 Ha OyMa)kHOM HOCHTENIE B TEUEHHE CPOKA, YCTAHOBICHHOTO JIEHCTBYIOIINM
3aKoHoAarenscTBOM Poccuiickoit denepanuu.
B ciryqae HeBo3MOkHOCTH TpepocTaBieHnst yeuyr Cructemsl «Coepbank OHIIaiH» MO0 TEXHUYECKUM WIIM WHBIM MPUYHHAM
pa3mectuth Ha OdunnansHoM caiite banka uinn B Coepbank OHIaliH COOTBETCTBYIOIIYIO HH(OPMAIIHIO.
bank nmeet npaBo:
B omHOCTOpOHHEM TOpsAKE MpeKpaTuth mpenoctaBieHue ycayr Cucrembl «Coepbank OnHnaitH» B cilydae HapyIIEeHUS
Knuentom cBoux obsi3anHOCTEl 10 JloroBODY.
[TprnoCTaHOBUTH WM OTPaHUYUTH mpenocTaBieHue yciyr Cucrembl «COepOank OHIaiH» NMpH BBIIBICHUU (HAKTOB W/HITH
NIPU3HAKOB HAapyImIeHWS WHQOPMAIMOHHON O0€30IacHOCTH, a Takke B Cllydae TPEXKPAaTHOTO HEKOPPEKTHOTO BBOJA
[MocTostHHOTO Tapons, BeLABICHNS bankoMm B pestenpHOCTH KiMeHTa NMpU3HAKOB COMHHUTEIBHBIX OINEpaIllMid M CHENIOK, a
TaKKe MpPHU HerpenocTaBiIeHnH KIIMeHTOM JOMoIHUTEIbHOM HH(pOpManuy (To0KyMeHTOB) baHKy, B TOM 4nciie HOsICHSIOIIEH
HSKOHOMHYECKHH CMBICII IPOBOIUMBIX 110 CueTy omnepanuii (CIesoK).
VYcraHaBIHMBaTH JIMMUTHI Ha coBepuieHue orepanuii B Cucreme «CoepOank OHaiiHy, a Takke pealn3oBbBaTh B CHCTEME
«COepbank OnaiiH» qpyrue MexaHu3MBbl, CHIXKatomue prucku banka u Kiuenra.
OcyuecTBisaTh KOHTposib cMeHbl SIM-kapTel 1o Homepy MoOuinbHOro Tesiedona, mnoaiodeHHoro KiuneHtoMm K
MoGunsHOMY 0aHKY, H, B CIIy4dae BBISIBICHHUS TaKOTO (paKTa, MPUOCTAHABIMBATE MIIM OTPaHUYUBATH MPEIOCTABICHHUE YCIYT B
Cucreme «Coepbank Onnaitn» no noarsepxxaeHust Kiuenrom cmensr SIM-kapTor.
Vcnonp30BaTh CTOpOHHEE TpOrpaMMHOE oObecliedeHHe [UIs CKaHUPOBaHMA, pacrmo3HaBaHms QR-komoB B memsx
MIPEOCTaBIICHHS OTAENIBHBIX CEPBUCOB OCPEACTBOM MOOHIBHOTO NpHiIOKeHUs baHka.
[IpuocranaBnuBaTh HampaBieHne KnmeHTy M3BemeHUH (MOATBEP)KICHHUN) O MPUHATHU K HMCIIONHEHHIO PACIOPSDKEHUH U
WHOM KOH(UAEHIMANTFHOH WMH(QOpPMAlMU M OCYLIECTBICHHM IE€peBoJa MAEHEKHBIX CpEeJCTB Ha oOcHoBaHMH SMS-
coobmmennii/USSD-komaH], OTHpaBiIeHHBIX ¢ HOMepa MOOWJIBHOrO TeiedoHa, ykaszaHHoro B Jlorosope ¢ Kiuenrom, B
cirydae eciiv baHKy cTajio U3BECTHO O NMPHU3HAKaX, YKa3bIBAIOIIHMX HA!
e  K3MEHeHHe nousyyarens HHOpMaLHK, HanpaBlieHHOW bankom n ncnonezyemoii mpu Ayrentudukanun Kinenra;
e  usMeHeHue otnpaBurens SMS-coodmennit/USSD-komann ¢ Homepa MOOMIBHOTO TeneoHa, ykasaHHOTOo B JloroBope ¢
Krnnentom, Ha OCHOBaHMH KOTOPBIX OCYILIECTBIIIETCS IEPEBO]] ICHE)KHBIX CPE/ICTB;
e 3ameny SIM-kapTsl, IpekpalnieHne o0CTyKUBaHHS 1M cMeHy HOMepa MOOMIBHOTO Tenedona, ykazanHoro B JloroBope
¢ Kimmenrowm;
¢  H3MEHEHHE HICHTH(UKATOPa YCTPOMICTBA, ONPENEIEHHOTO M COXPAHCHHOIO BaHKOM MpH yCHENIHOM BBIIOIHEHUU
mporeIypsl perucrpanui MoOmisHOTo npriokeHus: barka Ha MoOWIBHBIX YCTPOMCTBaX, UCIIONB3yeMbIX KimmeHTOM.
BrnoxupoBate moctynm Kimenta k Cucreme «COepbank OHIaiiH» Ha OCHOBaHWM YCTHOTO oOpamenus Kimenrta B
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KonrakThsiit ieHTp banka.

3.18. bBaHK He HeceT OTBETCTBEHHOCTH:

3.18.1. B ciydaec HEBO3MOXKHOCTH mpenocTaBieHus ycayr Cucrembl «CoOepbank OmuaitH» 1Mo He3aBucsamuM oT banka
oOCTOSITENILCTBAM, B TOM 4HCJIE II0 TPHYMHE HETPEJOCTABICHUS baHKy CTOPOHHHMH OpraHM3aLUsIMH CEPBHUCOB,
HEO0OXOIUMBIX s ipeaoctaBieHus yeayr Cuctemsl «Coepoank OHIainy.

3.18.2. 3a nocnencreus komnpomeranuu Jloruna (Maenrudukaropa noms3osatenst), [locrostHHOro nmaposns, OqHOpa3oBhIX Haposei
Knuenra, a Takxke 3a yObITKH, MOHeceHHbIe KIIMEHTOM B CBSI3M C HENPaBOMEPHBIMH JIEHCTBHAMH TPETHHX JIHIL.

3.18.3. 3a ymep0, BOHUKIIUI BCIIEACTBHE YTpaThl win nepeaayn Kimmenrom MoOHIBHOTO yCTPOHCTBA HEYTTOJTHOMOYEHHBIM JIUIIAM.

3.18.4. B cmyyasx HeoOOCHOBAaHHOTO WJIHM OIIMOOYHOTO mepeurcieHus KIMeHTOM cpencTB ModydaTessiM C HCIOJIb30BaHHUEM
Coepbank OnnaifH KIIMEHT caMOCTOSATENBEHO YPEryJIMpyeT BOIPOC BO3BpaTa CPEACTB C UX MOTydaTessIMU.

3.19. KuwmeHT 00s13yeTcs:

3.19.1. XpaHuTh B HEOOCTYITHOM ISl TPETHHX JHII MECTe W He IepenaBath ApyruM numam cBou Jlormn (Mnoentudukarop
moJp30Batest), [locTosHHbIM maposs 1 OZHOPa30BbIC TAPOIIH.

3.19.2. Tlpm KOMIIpOMETAaNWH FIIN MOJO3PESHUH Ha KOMIPOMETAIHi0 [[0CTOSHHOTO mapoist — He3aMeIIUTENbHO MTPOU3BECTH CMEHY
[MocrostaHOTO Mapoins B Coepbank OHaiH.

[Ipn HEBO3MOXHOCTH HE3aMEIUINTEIHHO BBITIOJIHUTE YKa3aHHOE BBIIIE IEHCTBHE, a TAKXKE B CIydae KOMIIPOMETALUH WIIH
noo3peHny Ha kommpomeranuio Jloruna (Maentidukaropa monp30BaTes), He3aMeUTUTEBHO 00paTuThesi B KOHTaKTHBIH
ueHtp banka wim mo6oe [Moapasnencuue banka.

3.19.3. Tlepexn BBOomoM B CoOepbank Ownmaiin OmHOpa30BOro mnapoisl, mMoiydeHHoro B SMS-cooOmeHnn B pamkax Yciayru
«MoOunbHbIl 6aHk» u/nnn B Push-yBenomienun, B 00513aTeNbHOM HOPSIKE CBEPUTH PEKBU3UTHI COBEPIIAEMON OIEpPaINH C
pEeKBH3HMTaMH, yKa3aHHbIMH B SMS-cooOmiennn nimm B Push-yBenomiiennu, conepkaiieM OHOpa3oBbIi mapoib. BBoguts
napoib B CoepOank OHIaliH TOJBKO TPH YCIOBHH COBIAJICHUS PEKBU3UTOB COBEPIIAEMOMN OIepalvy ¢ peKBU3UTaMK B SMS-
cooOmennn uin Push-yBenomiiennu, conepskamem OMHOPa30BbIi Mapoib, M COITIACHH C IPOBOAUMON OIepariueH.

3.19.4. He mnpoBomuth ¢ wucnomns3zoBaHueM COepbank OHIAiiH omepanuyd MO KPEAWTHBIM KapTaM, CBS3aHHBIE C BEICHHEM
TIPEATIPUHIMATENbCKON NESTEIBHOCTH, a TaKXKe He Mcnoiap3oBaTh COepbank OHIaiiH B cocTaBe KOMMEPYECKHX MPOIYKTOB
W/WITH IJ1S1 IPEAJIOKEHHSI KOMMEPYECKUX MPOAYKTOB WM YCIIYT TPETHHUM JIIIAM, & TAK)KE B HHBIX KOMMEPYECKHX LIETIIX.

3.20. KimeHT mMeeT mpaso:

3.20.1. B cmyuae BO3HHKHOBeHHs y KimeHTa IpeTeH3MiA, CBA3aHHBIX C mMpenocTaBicHueM yciayr Cuctemsr «CoepOank OHaiHy,
opopMHTL COOTBETCTBYIOIIEE 3asBicHue B [loapasnenennu banka, yepe3 Odunuanbhbiii caiit banka, KOHTakTHBIH IEHTP
banka i CoepbaHk Ownnaiin®.

3.20.2. B ciyuae HeoOxommmocTu oOparutbesi B Ilonpasnenenue banka aisi mojydeHHs HHCBMEHHOTO IOITBEPXKACHHS 00
ormeparuu, npoussecHHoi B Coepdbank Ouaiiu.

3.21. OcobeHHOCTH MPEJOCTaBICHHs CEpBUCOB B MOOMIBHOM mpuiokeHnu banka:

3.21.1. Kmment mis moctyma K MOOWIBHOMY TNPHIOKEHHIO baHKa MOMKET YCTaHOBUTh Ha CBOeM MOOHIBHOM YCTPOHCTBE
COOTBETCTBHE MEXAY [10CTOSHHBIM MapojieM U CpelcTBaMH ayTeHTH()HUKAIMN, HCIIONIb3yeMBbIMI Ha MOOHIIBHOM yCTPOWCTBE
(HanpuMep, ayTeHTHU(UKAIMs] Ha OCHOBAaHMM DPACIO3HAaBaHWS OTIHEYaTKa Manblla M T.I1.). [lo pe3ynbraram ycremHoH
ayrentudukanuu Knmenra cpenctBamn MoOmnbHOTO ycTpoicTBa JocTyn K MoOmnpHOMY mnpuinokeHnto baxka
obecrieunBaeTcsi aBTOMAaTHYECKUM Hcronb3oBanueM IlocrosiHHOTO Mapoins (6e3 pyuHoro BBoja Kmumentom IlocrosHHOTO
TapoIs).

3.21.2. KiMeHT HacTOSAIIMM YBEIOMIICH U COTJIAIIAETCS C TEM, YTO:

- oOecrieueHne 0€30MACHOCTH JAHHBIX, XPaHIIMXCsI HA MOOMIBHBIX YCTPOMCTBax, MCHOJb3yeMbIX KimeHToM, a Takxke
JIUYHOW KOH(DHUACHIINAILHOM HHPOPMAIINU 00ecieunBacTCs HemocpeacTBeHHO KitneHrom;

- uHpopmanus, pazmeiiennas Kiimentom B pamkax Cepsuca «J/{uanoru», ucronbs3yercs B Iessix npegocrasieHus CepBuca
U XpaHUTCs Ha pecypcax baHka;

- uHpopmanus, nepenaBaemas Kimenrom B pamkax CepBuca «J{nanoru», COOTBETCTBYeT TpeOOBaHHSIM 3aKOHOJATEIHCTBA
Poccuiickoit ®eneparumn.

3.21.3. bank He KOHTpOIMPYET HH(OPMALIHIO, Pa3MeIIaeMylo, IepeaaBaeMylo, NCIIONIb3yeMylo B paMkax Cepsuca «Jluamoru».

3.21.4. Jna ynyumeHuss paboTel MoOwibHOTO TpumiiokeHWss baHka B aBromMaTHueckoMm pexuMe banky oOesmmueHo (6e3
Wnentndukanmn Kinuenra) nepepaercst ciaenyromas HHPOpPMAIMs: THI ONIEPAMOHHON crcTeMbl MoOMIBHOTO ycTpoiicTBa
Knwmenra, Bepcust u unentudukatop MoOminbHOro npuiioxenuss banka, a Taxke MHbIE METPUKH M LEJICH ITOTydECHUS
CTAaTUCTHUKH IO MCIIOIb30BaHMI0 QyHKINH MoOuiabpHOTrO npuioxenus banka.
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4. MPOBEJEHUE ONEPAILIMI HA YCTPOMCTBAX CAMOOBCJIYKUBAHUSI BAHKA
4.1. bank npenocraBisier KiueHTy BO3MOXKHOCTH NMPOBEACHUS OAaHKOBCKHX OmNeparuii depe3 YCTPOWCTBA CaMOOOCTYKUBAHUS MPH
HaJM4YUU TEXHUYECKOM BO3MOXKHOCTHU U Hanuuuu y Kinenra nelicTByromen KapThl.
4.2. Ha YcrpoiicTBax caMo0OCTy)KUBaHHUS TIPOBOJISITCS CIEIYIOIINE onepauHH%:
e BHECEHHE JEHEXHBIX cpefcTB Ha CueT KapThl, NOIY4YEHUE HAIUUHBIX JEHEKHBIX cpeacTB co (Cuera KapThl — omepaius
npoBoutcs B pyossix Poccuiickoit denepanuuy;
NIepeBO/L AEHEKHBIX CPEJCTB C 1e0ETOBOI KapThl HA KPEAUTHYIO KapTy;
oIjIaTa yCIyr OlepaTopoB COTOBOM CBSI3Y;
noJyueHue MHPOpPMaIHy o TeKylieM PacxomHoMm nmuMuTe 110 KapTe, o nociaeaHux 10 (zecsitn) onepamusx 1o Kapre;
NoJyueHne MHPOPMaIHy O TeKyLIel 3a/10JKeHHOCTH 1o CueTy KapThl;
MPOBEJICHUE TUIATEXKEHN B a/ipec OpraHu3aInii; 55

o4 IIpu HanMYUM TEXHUYECKOH BO3MOKHOCTH.

9 IIpyu HanMYUM TEXHUYECKOH BO3MOKHOCTH.

% B ormensHBIX peruoHax oOchykuBaHHs baHka IMepedeHb Omepaiuii, OCyIMIECTBISIEMbIX Yepe3 YCTPOWCTBA CaMOOOCTYKUBAHHS, MOXKET OBITh
OTpaHUYeH MO TEXHUICCKUM MpudrHaM. MHopMaInio o mpeTocTaBIseMbIX YCIyrax MOKHO TOJXYYUTh Ha Y CTPOWCTBE CAaMOOOCTYKUBAHHS.
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o monyuyenue Jloruna (Mnentudurkaropa mosus3oBarens), [TocrossaHOr0 maposs ams goctyna B Cucremy «Coepbank OHIaiH»;
e  WHBIC OIIEPAIUH.

4.3. Tlpu npoBeICHUH OMNepalydyd BHECEHHs JeHeXHbIXx cpeacTB Ha Cuer kaptel, Ha CUeT KapThl 3a4UCISIETCS CyMMa,
moaTBep KIeHHas KimeHToM 1o pe3ynbTaTaM Iepecdera, OCYIECTBIAEMOro Y CTPOWCTBOM caMOOOCTYKUBaHUS B IPUCYTCTBUU
KnuenTa. Buecennbie KimneHTOM GaHKHOTEI, HE TIPOIIEIINE KOHTPOJb, OCYIIECTBISIEMBI Y CTPOHCTBOM caMOOOCTYKHUBaHWSI, B
Mepecyere He YYaCTBYIOT U aBTOMATHYCCKH Bo3BpamaroTcst Kimenty. Bunbt kapT, Ha KOTOpbIE MOTYT OBITh BHECCHBI ICHEKHBIC
cpencTBa uepe3 Y CTPOCTBO CaMOOOCTyKUBaHUS, OTIPEICISIIOTCA baHKOM UCXO/IS M3 TEXHUUECKOW BO3MOXKHOCTH.

4.4. BaHk wWMeeT MpPaBO BBOJUTH HA YCTPOWCTBAX CaMOOOCITY)XHBaHHs JIMIMHUTBI, OTPaHUYCHHUs Ha COBEPIICHHE OIepanui,
JIOTIONTHUTEbHBIC TpeOoBaHWs 1o AyrteHTudukanuu KiueHta, a Takke Jpyrue Mepbl U TMOJUTHKH OC30MacHOCTH,
HaTpaBJICHHBIC HAa COKpAIIlCHIE BO3MOXKHBIX moTepb Kinenta u banka oT HelpaBOMEepHBIX CHCTBUI TPETHUX JIHII.

5. TIPEJJIOCTABJIEHUE YCJIYT YEPE3 KOHTAKTHBI IIEHTP BAHKA

5.1. KonTaxtHelii nieHTp baHka mpenocTaBiseT KPYriIOCYTOYHOE OOCIY)KHBaHHE KIMEHTOB IO TelleoHy (Uepe3 omepaTopa WM B
ABTOMATHYECKOM PEKIME).

5.2. TlepeueHp mpenocTaBIsIEMBIX YCIyT (OIleparuii), a Takke HoMepa Tele(OHOB, IO KOTOPBHIM MPEIOCTABISAIOTCS YCIYTH
(omepammn), pazmematorcs Ha O¢urnmansHoM caiite banka. bank npemocrasiser KireHTY BO3MOMXHOCTD ITOAKIIOYCHUS Psaa
ycnyr/mpoBeneHue onepanuii uepe3 Konraktheriii Llientp banka Tonbko mpu Hamuuuu y KinenTa Yemyru « MoOUIbHBI OaHK».

5.3. Knmenr cornamaercss Ha mnepepady WHQoOpManuu MO JUHUSAM TeleOHHOW CBA3M (BKJIIOYash MOOWJIBHBIE M HMHBIE BHIBI
TeNle)OHHOM CBS3M), OCO3HABAsS, YTO JMHHUM TeJe(OHHOM CBSI3HM HE SIBISIOTCS O€30MacHBIM KaHaJIoM Nepeaadyd MHGOpManuu, 1
corJalaeTcss HeCTH BCE PHUCKH, CBSI3aHHBIE C BO3MOXKHBIM HapylIeHHEeM KOH(WAECHIHMAILHOCTH, BO3HUKAIOUIUE BCIIEACTBHE
UCTIONB30BaHUsI TAKOTO KaHaNa.

5.4. Bank mpenocrasnsgeT KineHty ycimyry mo J0CpodHOMY NEPEBLITYCKY KapThl IpH obpamernn Knuenta B KoHTakTHBIH ueHTp.97

5.5. Jlnsa momydenust yciyru (coBepieHus oneparun) KinueHT B pexximMe TesneOHHOM KOMMYHHKAIUK C oriepatopoM KoHTakTHOTO

LeHTpa coobmaer oneparopy KOHTakTHOTO LEHTpa BHA M MApaMeTphl YCIYTH, KOTOPYIO OH JKENaeT MOJIYy4nThb, WIN BHI U
ITapaMeTpBI Ollepalny, KOTOPYIO OH JKEJaeT COBEPIINTS.
Ha ocnoBanunm stoif mapopmanuu bank ¢opmupyer SMS-coobmieHne ¢ ykazaHHeM BHIA M MapaMeTpOB yCIyTW/olepanu,
OnHOpa3oBOTO Maposist AT moATBepskaeHN KimenTom ycmyru/onepanyn 1 pekomeHaanuii banka s Kinrenta, Heo0X0IuMbIX
Uil mocneaytoneir o0pabotkn bankom uHbopManuu mo yciyre (3a HCKIIOYEHHEM YCIYrH IO JOCPOYHOMY IEPEBBITYCKY
KapThl). SMS-coo0Ormienue ¢opmupyercss baHkoM W HampasisieTcss Ha MOOWIBHBIA TenedoH KiueHTa, MOAKITIOYCHHBIH K
MoGusHOMY GanKy®.

5.6. B ciyuae cornacust KiineHTa Ha nosrydeHue yciyru/COBEpILICHUE ONepaliy, BUI U apaMeTpbl KOTOPOil yKa3aHbl B OJIY4YE€HHOM
ot banka SMS-coobmennu, Kinenr B Teuenue 24 (ABaauaTH YeThIpeX) 4acoB C MOMEHTa oTnpaBku bankom SMS-coobuienust
MOJATBEPXKIACT BHJ] U MTApaMeTphl YCIyrH/onepalyy myteM HarpasieHus B bank orBerHoro SMS-coo0renus ¢ O1HOpa3oBbIM
maposeM. Ilepex ormpaBkoit SMS-cooOmerHuss ¢ OnpHOpa3oBeIM mapoiieM KIHMEHT [ODKeH BHHMATENhHO IPOBEPHTH
HHPOPMALIUIO MO yciayre/onepamud B SMS-coobmennn baHka, a Takke BBITOTHHUTH BCE PEKOMEHIANNH, yKa3aHHBIE B SMS-
coobmennu banka. KimeHnT He nmomkeH HampaBmate B bank SMS-coobmenue ¢ OgHOpa3oBEIM mapoieM, eciu KimeHT He
coraceH ¢ mH(popMarme, ykazanHoii B SMS-cooOmennn banka, m6o cmbicn wHbopMarmu B SMS-cooOmeHnn He sICeH
Knuenty.

B ciydae orcyrcrBust nnpopmanuu ot Kiimenra B Teuenne 24 (1BaanaTé 4eThIpeX) 4acoB ¢ MOMEHTa oTnpaBku bankom SMS-
coobuienus, 3asBieHHast KimmenroM yemyra (omnepariusi) He OKa3bIBaeTCs (HE COBEPIIAETCS).

5.7. Tlpu monyuenuun SMS-coobmenns Knumenta ¢ OmHOpa3oBbIM mHapojieM baHK OCyIIecTBISeT 00pabOTKy HH(POPMAIUH IO
noATBepxIeHHoN KimenroM yciyre/onepanuny, He mo3iHee pabovero JHsI, CIeAyIOIero 3a JHeM noiyueHus ot Kiuenra SMS-
coobmenus ¢ OxHopa3oBsIM mapodem. [lo pesynpratam o0paboTku nHpopMaiuu bank Hanpasnset Knmuenty SMS-coobmienne
0 TPEJOCTaBICHUHM YCIYTH (BBITOJHEHWH OIEpalii) C YyKa3aHHeM e€ BHAa W IapamMeTpoB Ju0OO0 O HEBO3MOXKXHOCTH
MIPEIOCTABIICHHS YCIYTH (BBIITOJHEHHS OTIEPallii) ¢ peKoOMeHIanusaMu st Kinenra.
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o IIpu HanUUMK TEXHUYECKOH BO3MOXKHOCTH.
% dopmatsr SMS-coob1mennit IpuBeneHs! B PYKOBOACTBE 110 HCMONB30BaHHI0 MOBHIBHOTO GaHKa.
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IIpuiokenue 2
K YCJIOBHAIM BBINyCKAa U 00Cay:kuBanus kpeauTHoi kapThl [IAO Coepdank

TIPABUJIA DJIEKTPOHHOI'O B3AUMO/JIEMCTBUSA

1. Ilpum mpoBenennu Kmumentom omepanmii B [lompasnmenenun banka mpu Hann9uy TEXHHYECKOH BO3MOXKHOCTH U TIO JKEIAHHUIO
Knuenra ¢popMupoBaHue 1 NoAnucanue J0KyMEHTOB OCYLIECTBIISICTCS B QJIEKTPOHHOM BUJIE.

JIOKyMEHTHI B 3JIEKTPOHHOM BHIE MOAMHUCHIBarOTCS KimlieHTOM AHamoroM cOOCTBEHHOPYYHOH ITOIIMHMCH/TIPOCTOHN 3JIEKTPOHHOM
noanuchio KiueHra nmocpencTBoM Haxkatusi Ha KHONKY «[loaTBepanTb» u mpoBeneHus ycrnemHod AyreHtndukanun Kinenra
HAa 3Tale MOJATBEePXKAEHHs Oepaluy B OpSKe, ONPEAETICHHOM B 1.6 HacToAMX [IpaBuil 3eKTPOHHOTO B3aUMOIEHCTBHUS.

Co croponsl banka DneKTpOHHBI MOKYMEHT NOIIHCHIBACTCS YCHJICHHOW KBATH(UIIUPOBAHHOW DSJICKTPOHHOW MOIIHCHIO
YIIOJTHOMOYEHHOT0 paboTHHKa baHKa.

ITocme mpoBeneHUs omepanuy B 3JICKTPOHHOM BHUAe KnMeHT momydaeT 3K3eMIunip OIEKTPOHHOTO JOKYMEHTa Ha aapec
JIEKTPOHHOH MOYTHI W/WIH KOTIHIO DJIEKTPOHHOTO JOKyMEHTa Ha OyMa)>KHOM HOCHTEIIE.

2. Ilpu nposenennu KimenroMm omeparmii B YaalneHHBIX KaHajax oOCIyKMBaHUs (DOPMHPOBaHHE WM HOANMCAHUE JOKYMEHTOB
OCYIIECTBIISIETCS. B 3JIEKTPOHHOM BHJE. IIpH 3TOM MOKYMEHTHI B 3JIEKTPOHHOM BHJE MOAMMCHIBarOTCS KimeHTOM AHamorom
COOCTBEHHOPYYIHOH HOIIHCH/TIPOCTON 3IEKTPOHHON noxmuceo® Kinenra, (dbopMHUpyEeMO TTOCPEACTBOM Ha)XaTHs Ha KHOIIKY
«IlonTBepauTE» W/MNK NMPOBENEHHS ycremHONH AyTeHThu(ukanuyu KimeHTa Ha 3Tarne MOATBEP)KICHUS OIEpalii B MOPSAKE,
OTIPEAEICHHOM B 1.6 HacToAmMX [IpaBuiI 31€KTPOHHOTO B3aMMOJCHCTBHSL.

ITocne mpoBemeHust omepamuyl B IeKTpoHHOM Buae KimeHT momydaer SMS-coolOmenrne Ha HOMep MOOHWIBHOTO TenedoHa,
HOAKIIOYEHHBIH kK MoOuibHOMY OaHKy, w/mmn Push-yBenominenue Ha MobGmibHoe yctpoiictBo KieHTa ¢ yCTaHOBIICHHBIM
MoOUIBHBIM NpUITOKEeHHeM baHka, W/rin 3K3eMIUIp DIEKTPOHHOTO JOKYMEHTa Ha afpec 3JeKTPOHHOM mouThl, n/wmu KineHt
MOKET TIOJYYUTb KOIHIO DJIEKTPOHHOIO TOKyMeHTa Ha OyMakHoM Hocutelne B Coepbank OHaiiH.

3. AHayor coOCTBEHHOPYYHOH HOATHCH/TIPOCTast AIEKTPOHHAs MoAnuch KimenTa BKirogaeTcsi B NEKTPOHHBIN JOKyMEHT.

4.  bBask o0OecrieunBacT HEU3MEHHOCTh MMOAMUCAHHOTO AHAJIOTOM COOCTBCHHOPYYHOU MOJIIMCH/TIPOCTON 3JICKTPOHHOM MOAMUCHIO
Knnenra DnekTpoHHOTO JOKYMEHTa M BO3MOKHOCTB MOATBEP KIACHUS (hakTa moanucanust KIMeHToM KOHKPETHOTO TOKYMEHTA.

5.  JlokymeHTaJbHBIM MOATBepKAecHHEM (dakTa okazaHus KimeHTy yciyru, coBeprieHus KimeHTOM omeparmun/IedcTBHi MO
noxy4deHuio ot banka, GpopmMupoBanuio, HanpapiaeHUIO B baHK DIeKTPOHHBIX JOKYMEHTOB (B TOM YHUCIIE IS LieNei 3aKIF0UeHUs
noroBopoB Mexay Kinenrom un bankom), a Takke Mo HMOANMHUCAHUIO DJIEKTPOHHBIX JOKYMEHTOB AHAJIOTOM COOCTBEHHOPYYHOI
TIOJIIACH/TIPOCTOH ~ JIEKTpOHHOM moamucelo Kimenta (manee —  JleiicTBus) —  sIBASeTCS TPOTOKOJ  MIPOBEICHUS
orepauuit/JleficTBUI B aBTOMAaTH3MPOBaHHOW cHcTeMe baHka, NOATBEepKIOAOIUN KOppekTHyro HWneHrndukamuio u
Ayrenrudukamo Kimenra (B ToMm uucne, ucnonb3oBaHue Kimentom AHanora coOCTBEHHOPYYHOW ITOJIMHMCH/TIPOCTOMN
JIEKTPOHHOM MOJINCH) ¥ OKa3aHUe yCIIyTH, COBEpIIEHHE onepanny//leicTBHs B TAKOH cHCTEME.

6.  CTopoHBI IPU3HAIOT, YTO B paMKax HacTOSAIMX [IpaBuiI 2I€eKTPOHHOTO B3aUMO/ICHCTBHSI:
e Ayrentudukanus Kimenra bankom Ha atare moATBep KICHUS ONEPalK OCYIIECTBISIETCS:

- 1pu nposeneHuu omnepanuit B [lonpasnenennn banka — Ha ocHoBaHMM BBoJa npasuibHoro [1MHa w/mnm Ha ocHOBaHMH
MIOJIOXKHUTEIBHOTO OTBETa OT AaBTOMATHU3MPOBAaHHON cucTeMbl baHka O CTENEHH CXOXeCTH buomerpmueckux
MepCOHANBHBIX AaHHBIX KinenTa ¢ bruomerprueckumu nepcoHaIbHBIMH JaHHBIME, nMeromumucs B base nanusix banka,
w/un myteM BBoja KIIMEHTOM Ha 5JEKTPOHHOM TepMHHAJIe/MOOWILHOM pabouem MecTe paboTHHMKa banka
OmHOpazoBOro mapods, moilydeHHoro B SMS-coobmennu ¢ Homepa 900 Ha HoMep MoOmIbHOTO Tenedona KinenTa;

- mpu npoBeaeHun onepauunii yepe3 Cucremy «Coepoank OHnaiiH» — Ha OCHOBaHMH BBOJia [[0CTOSIHHOTO MapoJisi H/niu Ha
OCHOBAHMHU MOJIOKHUTEIHHOTO OTBETa OT aBTOMAaTH3MPOBAHHOW CHCTEMBI baHKa O cTemeHH cxokecTH bmomerpmueckmx
MepCOHANBHBIX JaHHBIX KineHnTta ¢ brnomerpiueckumu nepcoHaIbHBIMU TaHHBIMH, HMEIoImuUMuUcs B ba3e manusix banka,
u/wn nytem BBoma Kimentom B Cucreme «COepOank Omnmaiin» OmHOpPA30BOrO IMapojsi, MOJy4eHHOro B SMS-
cooOmmennu ¢ Homepa 900 Ha HoMep MoOMIBHOTO Tenedona Kinenra;

- TIpHW NIPOBEACHHUH OIepamuii uepe3 YcTpoiicTBa caMooOcoy)uBaHns baHka — Ha ocHOBaHMHK BBoJa mpasmisHoro 1111Ha
W/WUIM Ha OCHOBaHMM IOJIOXKHUTEIHHOTO OTBETAa OT ABTOMATU3MPOBAHHOW cHUCTeMbl baHKa O CTENeHH CXOXKECTH
Bromerpuuecknx mepcoHambHBIX AaHHBIX KimeHta ¢ BuoMeTprndyecknMu NepcoHAIBHBIMHU JAHHBIMH, UMEIOUIMMHACS B
baze nannpix banka, n/wim myrem BBosja Kimentom B YcrpolictBe camoobciyxuBanust banka OqHopa3zoBoro naposs,
nosxyueHHoro B SMS-coobmennn ¢ Homepa 900 Ha Homep MoOmIbHOTO Tenedona Kinenra;

- IIpHW NpOBEJCHUM onepanuil uepe3 MoOWIbHbII 0aHK — HA OCHOBaHUH OTIpPaBkH B bank Ha Homep 900 orBeTHOrO SMS-
coO0OIIeHH s1, COJIepIKaILero ycTaHoBIeHHY0 bankom mHpopmanmio u3 OmHOpa3oBOro 3ampoca, mojaydeHHoro B SMS-
cooOriennu ot banka Ha Homep MoOuibHOTO Tenedona Kinenra/USSD-koman bl

- TpH TpoBeAeHUM omepanuii depe3 KoHTakTHBIM meHTp baHka — Ha OCHOBaHWM OTHpaBKW B bank Ha HOMep 900
OmHOpa3zoBOro mapos, moiaydeHHoro B SMS-coobmennn ot banka Ha Homep MobunbHOTO Tenedona KnnenTa.

bank nHampasiser ¢ HoMepa 900 OmgHOpa3oBwIi mapoiis/OqHOpa3oBhIi 3anpoc B SMS-cooliernn Ha HOMEp MOOHIBLHOTO
tenepona Kimenra, mogkmroueHHsiit k Yemyre «MoOmmsHBIH Oank». B ciygae ecnu y KimenTta He moaxmouena Yciyra
«MoOunbHBIH 6aHK», OTHOPA30BEIA MapoJIb HAPaBIAETCS HA HOMEP MOOWIBHOTO TenedoHa, yKa3aHHBIN B 3asBICHUH Ha
06aHKOBCKOE 00CITy)KHBaHUE WX B 3asBICHUN 00 m3MeHeHH nHpopmannu o Kimenre.

e UudopMmaiuss B DIIEKTPOHHOH ¢opMe, TOIINMCAHHAS 5 Ananorom COOCTBEHHOPYYHOH IOANMCH/TIPOCTONH 3IIEKTPOHHOU
TTOJIMUCHI0 CO CTOpOHBI KimMeHTa W/WiM yCWICHHOW KBaNMH(UIIMPOBAHHOW 3JIEKTPOHHOW IOANMCHIO CO CTOpOHHI baHka,
MpHU3HAETCS DIEKTPOHHBIM JOKYMEHTOM, pAaBHO3HAYHBIM [OKYMEHTy Ha OyMaXHOM HOCHUTEJe, NOIIHCAaHHOMY

9 HpI/I HaJIMIAH TEXHUIECKON BO3MOKHOCTH.
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coOcTBeHHOPYYHOH noamuckio KimenTta n/mmm pabotHuka banka COOTBETCTBEHHO, TOPOXKIAECT AHAIOTHIHBIE TOKYMEHTY Ha
OyMa)kHOM HOCHTeNe TpaBa u 00s13aHHOCTH KineHTa 1 baHka 1 MOXKET CITy>KUTh JJOKa3aTeIbCTBOM MIPH Pa3peIIeHIH CIIOPOB
MEXIy CTOPOHAMH, B TOM YHCIIC B CyZe. YKa3aHHbIC JOKYMEHTHI SBIISIOTCSI OCHOBAaHHEM IS IPOBeNeHHs onepanuii bankom
U COBEPIICHUS WHBIX IeHcTBUH (cmenok). Cmenmkd, 3aKiIOYeHHbIE MyTeM Iepenaadd B baHk pacnopspkenmii KnmeHnra,
TTOITBEPKICHHBIX ¢ IpUMEHEeHHeM cpencTB Mnentudukanun n Ayrentuduxannn Knnenra, npegycMoTpeHHbIX JloroBopom,
YIOBJICTBOPSIIOT TPEOOBAHUSIM COBEPIICHHS CICIOK B MPOCTOM MHCEMEHHOW (opMe B CilydyasiX, NPEeIyCMOTPEHHBIX
3aKOHOJATELCTBOM, M BJEKYT MOCIEACTBHS, AHAJOTUYHBIC TOCIEICTBUSM COBEPILICHUSI CHEIOK, COBEPIICHHBIX IMpHU
(hU3MYECKOM MPUCYTCTBUU JIUI[A, COBEPIIAIOIIECTO CICIKY.

e Jlna ompeneneHus JIHIA, TOAMUCHIBAIOMIETO OIEKTPOHHBIA TOKYMEHT AHAIOTOM COOCTBEHHOPYYHOH IOIIHCH/TIPOCTOM
3NEKTPOHHOI MOAIKCHIO, B COCTAB MOAIMKCH BKIIOUAIOTCA ": CBEJCHHS O (DAMIIMH, HMEHH M OTdecTBE (IPH HAIIMUHM)
Knuenra, HoMepe orepanyy B aBTOMaTU3MPOBAHHON crcTeMe baHka, 1aTe 1 BpeMeHHU POBEACHHS Ollepaluy (UCTIOIb3yeTcs
BpeMsl CHCTEMHBIX YacOB almapaTHbIX CpencTB baHka (MOCKOBCKOE Bpems)), Koje ABTopu3auud (MpH HaJIMYHHN),
MacKHpOBaHHOM HOMeEpe KapThl, HCIOIb30BaBLICHCS IPH (POPMUPOBAHUY TIOAIKCH, M obecneunBatomeil AyTeHTHUKaINIo
Knuenra, mubo MacKMpoBaHHOM HOMepe MOOWIbHOTO TenedoHa KimeHTa, moakimtoueHHOro Kk MoOMiIbHOMY OaHKy WM
YKa3aHHOTO B 3asBIICHNM Ha OaHKOBCKOE OOCTyXHMBaHWE WM B 3asBICHHH 00 m3MeHeHWH MH(popmarmn o Kimuenrte, Ha
KOTOPBIH ObIT HanpaBiieH OXHOPa30BEIN Mapoias/OqHOPa30BEIi 3ampoc ¢ Homepa 900.

e OpHOI1 AIIEKTPOHHOM MOJIUCHI0 MOTYT OBITH ITOAMMCAHBI HECKOJIBKO CBSI3aHHBIX MEXAY cOOOH DIEKTPOHHBIX JOKYMEHTOB
(makeT DNIEKTPOHHBIX JOKYMEHTOB). [Ipy moAnmcaHuy 3/IEKTPOHHOH TTOAIUCKHIO aKeTa DIIEKTP OHHBIX IOKYMEHTOB KaXKIbIi
13 DNEKTPOHHBIX JOKyMEHTOB, BXOISIIMX B 3TOT MAKET, CYMTACTCS MOAINHCAHHBIM 3JIEKTPOHHOW MOJNMCHIO TOTO BHIA,
KOTOPOM TOAMICAH MaKeT DJIEKTPOHHBIX JTOKYMEHTOB.

7. Knuentr u bank NMPpUHUMAIOT Ha cebs1 OTBETCTBEHHOCTH 3a HCIIOJIHEHHE BCEX O6$I3aTeJ'ILCTB, BBITCKAOINX U3 3J'IeKTpOHHLIX
JOKYMCHTOB, MOATIMCAHHBIX CTOpOHaMI/I B COOTBCTCTBHH C HACTOAIIUMH HpaBI/IHaMI/I QJICKTPOHHOT'O B3aUMOICHCTBHS.
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100 HpI/I 3TOM cocTaB moanucu KimeHTa B 3aBUCUMOCTH OT crocoba AyTeHTI/Iq;)I/IKaIII/II/I Knuenra Ha sTame MOATBEPIKACHHUS ONepallud MOKET
COACpKATh HE BCC YKAa3aHHLIC CBEACHUA.
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