¥ TUHbKOD D

& BaHK

Be3onacHoe ncnonb3oBaHuMe
NNacTUKOBOM KapThl

Be3onacHoe Ncnosb30BaHMe N1acTUKOBOW KapThl

Mepbl 6€30MacCHOCTM NMPW UCMOSIb30BAHNN KapThl

Y10 Takoe MNMNH-koA 1 Kak o6ecneyunTb ero KOHPUAEHLIMANIbHOCTb

Kak coxpaHuTb paboTocnocobHOCTb KapThl B TEYEHME BCErO CPOKA ee AeNCTBUS

Yto genatb ecnn...

Bbl noTepsanu KapTy unu ee ykpanu

KapTa n3bsita B TOProBO-CEPBUCHOM MPEANPUSTUN UK B YUpeXxxaeHUn 6aHKa
BaHkomaT He BepHyn kapTy

BaHKoMaT He Bblan 3anpalumBaemylo CyMMy [IeHeXHbIX CpeacTB nmbo Bblaan,
OTNIMYHYIO OT 3anpaluvBaemMon CyMMbI

Bbl nonyumnu SMS-coobuieHve 06 onepaumm no Balen kapTe, koTopyto Bbl He coBepLuanu

Y Bac BO3HUKIN npeTeH3nn No cNUcaHusaM, OTpa>KeHHbIM B BbINUCKE MO KAPTOYHOMY CYeTYy

Kak nonb30BaTbCA KapTon...

Onnata TOBapOB/yCﬂyr B TOProBo-CepPBUCHbIX NPeanpuUATUAX N NoNnyYeHne AeHeXHbIX CPpeACcTB B MYHKTaX BblAayn HaNIMYHbIX
CHATME HaNUYHbIX AEHEeXHbIX CpeacTB B 6aHKoMaTe

EPOHVIpOBaHMe W onnarta roctTmHuy

ApeHfa aBToMo6uns

Onepauun B IHTepHeT

Bbl co6upaeTech B 3arpaHnuHyio noesaxy

OCTOpPOXHO, MOLLEHHMKMN!
(HekoTopble CNOCO6LI, NCMOSb3YyEMblEKPREAHMHINIA BIOLLEHHNKAMM)
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Mepbl 6€30M1acHOCTM NPW UCMOSIb30BaHUK KapThbl

Mcnonb3oBaHue KapTbl 6yaeT 6e3onacHbIM, ecnn Bel nocTapaeTechk cnefoBaTth NPOCTLIM NpaBuiaMm,
npuBeeHHbLIM B 3TOM pasfene. Moxanyiicta, He 3abyabTe Tak)e BHUMATENIbHO 03HAKOMUTLCSA
¢ pasaenoMm Yo Takoe MUH-Kofd 1 Kak o6ecneunTb ero KoHGUOEHLMANbHOCTb.

Mocne nonyyeHWs KapTbl NOCTaBLTE LIAPUKOBOW PYyYKOW CBOIO MOAMUCH Ha CrieLmasnbHoi nosoce A1 NOANUCH,
pacrofioXXeHHOM Ha 060POTHOM CTOPOHE KapTbl. Mpy OTCYTCTBUM MOAMUCK KapTa MOXET ObiTb HE MPUHATA K onJiaTe

B TOProBO-CEPBUCHOM NPeAnpuUsaTU, @ TakXKe NOBLILLAETCS PUCK UCTIOSIb30BaHUS KapThbl 3/I0YMbILLIEHHUKaMU B Clly4vae ee
yTpaThl/Kpaxu.

O6palLLanTech C KAPTOM TaKXKe akKypaTHO U 6epeXHO, Kak U C HAaIMUHBIMU AeHEXHBIMU CpeaCcTBaMuU. XpaHuTe KapTy
B 6€30MacHOM MecTe, He OCTaBnANTe ee B aBTOMOGUIE, B HOMEPEe FOCTUHULbI, @ TAaK)Ke B MECTax, Fe NoCTOPOHHWE UMEIoT
BO3MOXHOCTb B35iTb KapTy, CKOMMPOBaTh 06pasel Bawuein noanucy 1 apyryio nHbopMaLmio, ykasaHHylo Ha KapTe.

Huvikorga He NpUHUMaiiTe pekoMeHAaLWn, COBETbI, MOMOLLb OT TPETLUX JIUL, NMPY NMOSb30BaHWUM KapToi, 0CO6EHHO Npu
CHSAITUM HaNIMYHbIX JeHEeXHbIX CpefCcTB B 6aHkoMaTax. B cryyae BO3HUKHOBEHWS 3aTPYAHEHWIA MPU COBEPLLEHUM onepaumn
ob6paTtutech B LieHTp o6cny>xuBaHusa knneHToB TuHbkodd BaHka ObpallariTe BHUMaHUE Ha pacrosioXeHue 6aHKOMAaToB.
CrapaiTech He Nnosib30BaTbcsl 6aHKOMaTaMm, PAcrofIoXXEeHHBIMU B MII0X0 OCBELLEeHHbIX 1 6e31i0gHbIX MecTax.

He nepepaBavite kapTy ApYruM nuuaMm, B T.4. pOACTBEHHNKAM M 3HAKOMbIM, 3@ UCKIIOYEHMEM Kaccupa Ans
npoBsefeHns TpaH3akumuii. C Lenbio UCKioYeHnsa Balumx noTepb OT HeCaHKLIMOHMPOBAHHOMO UCMOoNb30BaHWA Baluew
KapTbl (KOI'IVIpOBaHVIﬂ MHPOpMaLMKM ¢ MarHUTHOM nonockl Bawwen KapTbl Ans ganbHewLwero MOLLEHHUYECKOro ee
MCMoNb30BaHUSA): Npuv COBEpPLLEHUM OMepaLymn onnaTthl C MCNOSIb30BaHMEM KapThbl HUKOMAA He BbinyckanTe Bawy
KapTy U3 nongd 3peHuna n Tpe6yl7|Te oT 06CJ'Iy)KVIBaIOLL|eF0 Bac nuua, uto6bl Bce onepauum ¢ UCnosb3oBaHNEM KapTbl
coBepLianuck B Baluem npucytctsmm.

He 3a6biBariTe 3abpath Bally kapTy nocne npoBeaeHusa onepaumun. Yoeautecb, YTo BO3BpaLLeHHast KapTa NpuHaanexuT
BaM. 3anpelyaeTca octaBnsaTb nof NobbiM NPeanoroM KapTy B OpraHnsaumax Toproeam (ycnyr).

I'IpOBepm?lTe NpaBUJIbHOCTb CYyMMbI, yKa3aHHOI7I Ha NnaTeXXHOM Yeke. [NocTaBMB NOANUCH Ha N1aTEXHOM Yveke, Bbl
cornawlaeTecb Co cnucaHmem yKa3aHHOIZ Ha HEM CyMMbI C Bawero KapTO4HOro cyeTa.

MpoBsepsiiTe NPaBUILHOCTL CYMMbI, YKa3aHHOW Ha NnaTeXHOM yeke. [ocTaBMB NOANMUCH Ha NATEXHOM Yeke, Bbl
cornallaeTecb CO CNMCaHWEM yKa3aHHOMN Ha HeM CyMMbl € Ballero kKapTouHoro cyeTa. He ucnonb3yiTe KapTy Ana onnarsl,
€Cnn Kaccup Uny Toproeas Touka He Bbi3biBaloT Y Bac gosepus. OCO6eHHO OCTOPOXHO UCMOSb3YITe KapTy B CTpaHax
noBblLeHHOro pucka (Mananaus, Tannang, CuHranyp, TanBaHb, ®ununnuHel, Typums, Mekcuka, ABcTpanus, BeHecyana,
ToHKOHT, UHAOHe3ms, YkpanHa) B 3Tux cTpaHax BbICOK PUCK KONMPOBaHWUA AaHHbIX Baluen KapTbl U UCNONb30BaHUS UX
ONS U3roTosrieHns nogaenok. B Takmx cTpaHax Ana CHATUA HaNMYHBIX AeHeXHbIX CpeCTB PeKOMEHAYeTCs UCMOoNb30BaTh
6aHKOMaTbI U3BECTHbIX 6aHKOB, KOTOPbIE YCTAHOBNEHLI B OTAENEHUSX U KPYMHBIX TOProBbIX LIEHTpaX.

3arnoMHuTe, YTo Mo orepaLusaM ornJiaThl TOBApOB U YCITyT B TOProBO-CEPBUCHBIX MPEANpUATUAX KapTon TuHbKodd BaHka
BBefeHue NMNH-koaa He TpebyeTcs.

0693aTeNbHO COXpaHANTe BCe [OKYMEHTbI MO onepauusm 4O MOMeHTa OTpaXkeHus B Bbinucke no Balwen kapTe.

Kak MOXXHO yale (MUHUMasIbHO — MPY MOSyYeHUM exeMecsvHON BbIMUCKM) NpoBepsiTe BbINUCKY Mo Balwen kapTe

1 COOTBETCTBME YKa3aHHbIX B HEI onepaLmii peanbHO NponsBeAeHHbIM pacxofaM. B cnyyae o6Hapy>KeHUs Kakux-nnbo
PacxoXKAeHWI, NO3BOHUTE B LIeHTp 06CyXMBaHWS KnneHToB TUHbKOd$ BaHka. He coobLyaiTe pekBM3nTbI Balwueit
6aHKOBCKOM KapTbl (HOMep KapTbl, CPOK AEMCTBUS, TPEX3HAYHbIA KOf 6€30MacHOCTH, HaHeCeHHbIN Ha nonoce Ans
nognucu, NMH-koA), 3a UCKIIOYEHNEM UCMONIb30BaHUS BaMu aBTOMaTU3NPOBaHHbIX cucteM MOTO U CUCTEM UHTEPHET
KOMMepLuK.

He coobLuaiiTe AaHHbIe CBOEro 3asBeHUs-aHKeTbl, HanpaBneHHoro B TuHbkodpd BaHk, 1, 0cobeHHO, KOJ0BOE CNIOBO,
TpeTbuM nuuaM. NMomMHuTe, BaHk nonyunn Bawum nepcoHanbHbIe AaHHbIe BMecTe ¢ 3asBneHneM-aHkeTon. Kogosoe cnoso
HeobxoaumMo Bam Tonbko Ans ngeHtudmkaumm Bac kak knveHTa BaHka. O niobbix NonbITkax y3HaTb Balum nepcoHanbHble

[NaHHble HeMegneHHo coobLyanTe B LieHTp 0681%%(3?&?%"5”1‘}? .
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He ncnonb3yiTe KapTy, KOTOpYIo Bbl 3asBUAM KaK YTEPSHHYIO MU YKpaaeHHyIo0. Ecnv nocne 610KkMpoBku, Boi
o6HapyXunu KapTy, Bam cnegyeT paspesaTth ee BLOMb MArHUTHOM MONOCH! M HAaMPaBUTb 3aKa3HbIM MUCHEMOM
C yBeoMineH1em B Bakk.

NS KOHTPoOnNs onepauuii o Baluel kapTe B peXXuMe peanbHOro BpeMeHW U CBOEBPEMEHHOMO BbISIBIIEHUS
HeCaHKUMOHMPOBAaHHbIX onepauui pekomeHgyeM Bam noaknountb ycnyry SMS-6aHk.

Ecnu y Bac nogkrioyeHa ycnyra SMS-6aHK, He 0CTaBnsinTe MOGUbHbIN TenedoH BbIKIOYEHHbIM Ha AONIFOe BPEMSI.

3anuwute TenedoHHble Homepa LieHTpa o6cnyxxmBaHus knneHToB TuHbkodpd BaHka n Bcerga umenTe 3Ty uHdopmaumio
npu cebe, XxpaHsiLlencs oTaeNbHO OT KapTbl. OHa MOXeT NoHaaobuTbecs BaM ans akcTpeHHon 6nokMpoBky Baluen kapTbl,
ecnv kapTa 6yfeT yTepsiHa Unu ykpageHa.

YTto Takoe NMNH-kog v Kak obecneunTtb
ero KoHeMaeHUNanbHOCTb

KaxkgoW kapTe NpMcBanBaeTCsl CEKPETHBIN NePCOHANbHbIN MAeHTUOUKALMOHHLIN HoMep (MNH-koa),
HEOOXOLAUMBIV AN CHATUS HAJNIMYHBIX AeHEeXHbIX cpeAcTB B 6aHKoMaTax. Bbl MoXeTe nonyuntb ero
no TenedoHy, obpatnswnCch B LieHTp o6cny>xmBaHus knneHToB TuHbkodd BaHka MUH-koa coctomT
M3 yeTbipex uudp.

Mpouecc co3gaHua MNH-koaa rapaHTUPYeT, YTO faHHAA KOMOUHALMA UMbP MOXET ObITb M3BECTHA TONBKO YeNI0BEKY, Ero
nonyuvsLuemy.lpu coBepLieHUN onepaumii B 6aHkoMaTax MNH-Kog ABNAeTCA aHanoroM co6CTBEHHOPYYHOM nognmucK
nep>xatens kapTbl. Onepauum, coBepLUeHHbIE C €ro UCMOSIb30BAHMEM, CUMTAIOTCA pa3peLleHHbIMU depykaTenieM kapTbl. Ecnin
vy, nonyumBLUeMy AOCTyN K Ballei kapTe nnm ee pekBu3nTaM, CTaHOBUTCSA U3BecTeH Baw MWH-kofd - eMy He cocTaBuT Tpyaa
CHATbL CpeACcTBa ¢ Bawen kapTbl B 6nmxkaniueM 6aHkoMaTe. O6ecneunTb KoHpuaeHUManbHocTb Bawero MUH-koga noMoxeT
cnefoBaHue crefylowmM coBeTam:

Hu B koeM cniyyae He cooblyaiite Baw MUH-KoA, a Takxke MecTo, rAe OH MOXKET XPaHUTLCA APYrUM MLaM, B T.4. 61IM3KUM
POACTBEHHUKAM, 3HAKOMbIM, COTPYAHWUKAM BaHka. MoMHUTe, UTo BRafernbLeM KapThl ABnsieTeck Bbl 1 Bbl HeceTe
NepcoHarbHyI0 OTBETCTBEHHOCTb 3a MoralleHWe 3af0SIXXEeHHOCTU MO onepaLysaM, COBEPLUEHHBIM C UCMOSTb30BaHNEM
Baluen kapTbl.

KaTteropuuecku 3anpelyaetcsa 3anucbiBatb NMUH-Kod Ha kapTe U XpaHUTb KapTy BMeCTe C JIMCTKOM, Ha KOTOPOM yKa3aH
MWH-koA. MocTapanTteck He 3anucbiBaTth MNUH-koa, 3anomHuTe ero. Ecnm xe Bel npeanounTaeTe 3anucatb ceon MNH-koa,
HUKorga He ykasbiBanTe, 4to 310 NMUH-KoA.

Mpu BBOAE MWH-KOAa He [onyckanTe, YTobbl KTO-NM6G0 Habmoaan 3a Bamu. [ins UCKNOYEHWS BO3MOXKHOCTM
KomnpomeTaumm Bawwero MMH-koaa Npy NOMoLLM BUGEOKAMEP, YCTAaHOBJIEHHbIX/UCMOSb3YeMbIX B MOLLEHHUYECKUX Liensix,
pekomeHayeTcs npu BBoae MUH-koaa NpukpbIBaTh KaBuaTypy 6aHKOMaTa pyKon.

[Bepb B NoMeLLeHue, rae pacrosnoXxeH 6aHKoMaT, MOXeT 6bITb 060pyaoBaHa 3N1eKTPOHHBLIM 3aMKOM, OTKpPbIBAaEMbIM
C nomoLLblo KapTbl. TOMHKTe, YTO OH JOMKeH OTKpbIBaThbcA 6€3 BBoga MNNH-koaa. Ecnn Bam npegnaraiot BBecTy MNH-
Kof, To nepef BaMu YCTPOMCTBO, YCTAHOBNIEHHOE MOLLEHHUKaMWU.

Hukorga He coobLuaiTe cBov MNH-ko4 Npu coBepLUeHUM onepaumii Mo KapTe Yepes cainTbl ceT MIHTepHeT, Npu onpocax/
MHPOPMMPOBaHMM NO TenlepOoHyY, SNEeKTPOHHOW NoyTe U T.4. B TOM UnChe MuaMm, NpeAcTaBnsioWmUMNCa COTPYAHNKAMU
BaHka. O nonbiTkax y3HaTb Baw MWH-koa, noxanyicTa, 6e3 npomMeaneHust nponHpopmupyiite LieHTp o6cnyxuBaHns
KnueHToB TuHbKo$ P BaHka

Ecnu Bbl 3a6binm cBoit NMUH-kog — o6patuteck LieHTp o6cny>xxmBaHus knneHToB TuHbkodpd BaHka.

Crpanura 3 u3 9
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Kak coxpaHuTb paboTocnocobHOCTL KapThl
B TeUEHMe BCEro Cpoka ee AencTBuS

Bo n36exaHne nopun MarHUTHOM NoNoCkl He AePXWTe KapTy B HEMOCPeACTBEHHOW 6/IM30CTM OT UCTOYHMKOB
3/1EKTPOMarHUTHOMO U3nyYeHus (aucnnees, Tenesnsopos, CBY-nevein, ayauo v Buaeo annapaTtypbl U T.4.).

He nogsepraiite Baluy kapTy Tenn0BoMy BO34eNCTBUIO. He fonyckaiiTe MexaHNYeckoro Bo34encTeus (He crubarire 1 He
LapanaiTe) Ha KapTy, moMHuTe, uto KapTta U3rotosfieHa U3 nnactuka.

Ecnum kapTa unmn MarH1THas nosioca KapTbl NMPULLNN B HEFOAHOCTb, U KapTy CTano HEBO3MOXHO UCMONb30BaThb, 06paTuTech
019 NepeBbInycka cTapoy KapTbl B LieHTp o6cnyxuBaHnsa knneHToB TuHbkodd BaHka

YTO nenatb ecnu...

Bbl NnoTepanu KapTy UK ee yKpanm

Mpexpe Bcero, kak MOXHO GbIcTpee, coobLyuTe 0 cryumluemcs B LieHTp o6cnyxuBaHus knmeHToB TuHbKodd BaHka

1 3a6510KMpYyiiTe KapTy. YeM paHblue Bbl 3T0 caenaeTe, TeM MeHbLLe BEPOSITHOCTb HECAHKLIMOHMPOBaHHOIO UCMOMb30BaHUS KapThl
3/10YMbILLIEHHWKaMMW.

HanomuHaem Bam, uto B cooTBeTCTBUM C O6LUMMK YCIIOBMI BbIMycKa U 06CNYXUBaHWUA KpeauTHbIX KapT TuHbkodd BaHka Bawa
OTBETCTBEHHOCTb 3a AaJibHelLee UCMNOob30BaHWe KapThl NPeKpaLlaeTcs Ha CneayoLwmii AeHb, Nocne AHA OCyLeCTBNeHNS
6710KMPOBKM, €CIIN He CTaHeT U3BECTHO, YTO HE3aKOHHOE UCMOoNb30BaHMe KapTbl MMeNno MecTo ¢ Balero cornacus.

Ecrmn KapTa 6bina ' Bac YKpafeHa Ha Tepputopun P®, nocne 6J'IOKI/IpOBKVI KapTbl 3aABUTE O CNy4yMuBLLEMCA B NOJIMLUIO. I'IpM Kpaxe
KapTbl 3a rpaHMLleVl, 3adaBUTE B NoJsiMuuio unn B KOHCyﬂbCKVIVI oTaen noconbcTBa Poccuiickon G)e,qepaumm B CTpaHe, Ha TeppuUTopmun
KOTODOVI npousoLuna Kpaxa. nO)I(aﬂyVICTa, COXpaHFIIZTe KOnuio NpoTokoJia (KBVITaHLlV“O 0 3aABneHUN) Anga nocnenyouero
npeobABeHUA B BaHk.

KapTa usbsiTa B TOProBo-cepBUCHOM NpeanpusTM Uin B yupexxaeHumn 6aHka

MoTpebyiTe cocTaBneHns akta 06 U3bATUM C ykasaHUEM [aTbl, BDEMEHW U MPUYUHBI U3BATUS, @ TaK)Ke NMOAMUCHIO COTPYAHMKA
npeanpuaTus/6aHKa, 3bsaBLLero kapTy. Mocne 3Toro cpouHo NpouHGOpMUpyiiTe 06 M3bATAN LIEHTP 06CNyXMBaHUSA KITMEHTOB
TuHbkodd BaHka

BaHkoMaT He BepHyn KapTy

Ecnu kapTa yaepyaHa 6aHKkoMaToM, To Bam HeobxoanMo o6patntbes B 6aHK, 06CnyXuBaioLmin 6aHKOMaT, 1, ecnin yaep>xaHue
KapTbl MPOM3OLLJIO MO NMPUUMHE TEXHUYECKOro CHOs UK M3-3a NPOMEASIEHMUS C U3BJIeYeHNEM KapTbl U3 NMPUEMHOMO YCTPOMCTBA
6aHKoMaTa, KapTa MOXeT 6biTb BblgaHa BaM npu npeabsBieHUn JOKYMEHTOB, YO0CTOBEPSIOLMX IMYHOCTb.

HekoTopble 6aHKU Ans BblAaumn yaep>KaHHoOM 6aHKOMaToM KapTbl MOMyT NoTpe6oBaTh NUCbMEHHBIN 3anpoc U3 TuHbkob ¢ BaHka.
B 3ToM cryyae obpatutech B LIeHTp 06cnyxuBaHus knneHToB TuHbkodd BaHka.

lMomHUMe, 4Ymo 6aHk, obcryxxusaowuli 6aHKoMam, 8npasge He 8038pawiams Kapmy, ec/iu oHa bbisia 3ab6710kuposaHa Bamu paHee unu
TuHbko®P BaHKoM.

BaHkoMaT He Bblfan 3anpaliMBaeMyio CyMMY fieHeXXHbIX CpefAcCTB nuéo Bbigan,

OT/INYHYIO OT 3a|'|pall.lMB¢':IEMOﬁ CYMMbI
BaM Heo6xo0anMo coo6LumMTL 06 3ToM LieHTp 06cyKnBaHUs KnneHToB TuHbKodd BaHka 1 opopMuTbL npeTeH3uio. COTPYAHMUK
LieHTpa 06Ciy>XMBaHUA KIMEHTOB NMOMOXET BaM B 3TOM.
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Bbl nonyunnu SMS-coobuieHne’ 06 onepauum no Baluei kapTe, KoTopyio Bbl He coBepLuanu
MpoBepbTe Hannuune KapTbl. Ecnn kapTa y Bac - To BO3MOXHO, AaHHble Baluen KapTbl CTany U3BeCTHbI TPETLUM NIMLAM.
Mo>xxanyincra, yuuTbiBanTe, YTo MHOoraa SMS-coobLeHns MoryT 4OCTaBNSATLCS C 3aAePXKKON, MO3TOMY BCMIOMHUTE COOTBETCTBYET
1 TekcT B SMS-coobLeHnn onepauusMm, kotopble Bbl coBepLumnmv no kapTe 3a nocnegHee BpeMs. Ecnu Bl yBepeHbl, uTo
onepauus He Morma 6biTb coBepLUeHa Bamu, To Kak MOXXHO 6bicTpee coobLymTe 06 3ToM B LieHTp 06Cny>KMBaHUA KNMEHTOB
TuHbkodd BaHka u 3abnokmpyiTe KapTy. He 3abbiBaiiTe, UTO Npu ornepaumsx B ceTu MIHTepHeT UM 3akasax no tenedpoHy B SMS-
€o06LLeHUn MoryT 6bITb YKasaHbl CTpaHa/ropof, oTMYaloLLMecs OT MecTa Ballero npoXwBaHus.

Y Bac BO3HUKNMN npeTeH3nn Nno cnucaHusaM, oTpa>keHHbIM B BbIMUCKEe MO KapPTOYHOMY CUYeTy

BaM Heo6X0aMMOo B CPOKM, ykasaHHble B OB6LIMX YCNOBMAX BbIMycka 1 06¢yXnBaHusA kapT AO «TuHbkodpd BaHK» NO3BOHUTL

B LieHTp 06cnyxuBaHms knneHTos TuHbkodd BaHka v NpeabaBUTL MPETEH3MIO MO OCNapUBaeMbIM ornepaumsam. Moxanyincra,
6yabTe roToBbl OTBETUTL OMEPATOPY Ha BOMPOChI, OTHOCALLMECS K OCMapUBaeMbIM onepaumsaM. He 3a6biBaiiTe, YTo B COOTBETCTBUM
¢ O6LMMM ycnoBuaMM BaHK ocTaBnsieT 3a co60M NpaBo yAep>KaTb KOMUCCUIO HEO60CHOBAHHYIO MPETEH3MIO.

Kak nofib30BaTbCH KapToW...

Bawwa KapTa npefctaBnsieT coboi yHMBepcanbHoe nnaTexHoe cpefAcTso. C nomoLbio Baluelt kapTsl Bel MOXeTe coBepluaTb
ornepauuu onnatel TOBAapOB M YCNYr B MarasmHax 1 opraHusauumsix, KoTopble MPUHUMAIOT K oniaTe kapTel MexXayHapoaHoi
nnaTeXxHon cucteMbl MasterCard Worldwide. KapTy MOXHO UCMonb30BaTh ANsi COBEPLUEHWS OnepaLuii NoNyYeHNUs HaNUYHbIX
[EeHeXHbIX CpefiCTB B 6aHKOMaTax Un 6aHKOBCKMX yUpeXAeHUsIX, 06Cy>XMBAIOLMX KapTbl MeXAyHapoaHOW NNaTeXHoM cucTeMbl
MasterCard Worldwide.

TNio6asi onepauma onnatbl UK 3akasa TOBAPOB MM YCAYT, @ TakXKe NONyYeHUs HaNMYHbIX JeHEeXHbIX CPeACTB C UCMOSb30BaHWEM
Balulen kapTbl Unu ¢ ykasaHnem Homepa Baluel kapTbl ABNsSieTCA onepaumen ¢ UCnonb3oBaHWeM KapTbl. OTBETCTBEHHOCTb

3a coBepLUeHWe Takux onepauui HeceTe Bbl kak AepxxaTtenb kapTbl U Bnagenew cyeta. PaspelueHue (aBTopusaLmio)

Ha npoBefeHue onepauum aaet TuHbkopd BaHkK. BaHK MOXeT oTka3aTb BaMm B coBepLUeHMM orepaLim € UCMoSb30BaHWEM KapThbl,
ecfv CyMMa Takow ornepauum NpeBbICUT JOCTYMHbIN PacXoAHbIA IMMUT, YCTAaHOBMEHHbI No Baluen kapTe, unu ecnu baHk umeet
OCHOBaHUWS NpeAnonaratb, YTO onepauma He3akoHHa.

BaHk Bnpase oTKasaTb KNMeHTy B yBeNIMYEHUN NINMUTA CHATUS HAJNIMYHBIX C UCMOSIb30BaHWEM KapThbl, B cflyyae, ecnv baHk nmeet
OCHOBaHUWSA nonaraTb, YTO onepauus NPOTUBOPEUUT AENCTBYIOLEMY 3aKOHoAaTeNnbCcTBy PO, 6e3 06BACHEHUS NpUYnH.

Onnarta Toaapos/ycnyr B TOProBo-CepBUCHbIX NpeanpuaTUdaxX U nony4vyeHune geHeXXHbIX cpencTse

B MYHKTaX Bbla4u HaJIMYHbIX

Mpw coBepLUeHnM orepaLym oriaThl MOKYMKM UIK YCITYTU C UCMOMNb30BaHUEM KapTbl, Bbl 06513aHbl NOANUCATb KBUTaHLMIO (cnmn),
KOTOpast NpeACTaBnsieT cob60i OTTUCK PEKBU3UTOB KapTbl, UMK HYeK, pacrieyaTaHHbIN 3NeKTPOHHBIM TepMUHanoM. Bala nognuce
noATBepXaaeT $GakT CoBepLUEHNUs orepaLmm, No3TOMy rnepes TeM, Kak MoCTaBMTb CBOKO MOAMNMCh, MPOBEPLTE MPaBUIIbHOCTb
MHGOPMALIMK Ha KBUTAHLIMM MK Yeke.

[ns onnatbl ToBapoB/ycnyr nepepaiTe KapTy kaccupy/npoaasuy/oduumanTy. MocTapaitTecs, YToGbI onepauus no kapTe
nposoaunace B nosie Bawero 3peHus. Moxanyincra, He CTECHAWTECH MNPOITV B MECTO COBEPLLIEHMSA OMepaLmm rpu onare cyeTa
B pecTopaHax, kade, 6apax v gpyrux MecTax, fae onepauumu rno KapTe MOryT MPOBOAUTLCSA B APYrOM MOMELLEHUN.

WMeiiTe B BUAY, uto 63 Ballei nognucy Ha nosioce Ans NMoAMMUcK, KapTa HegencTeuUTeNbHa M BaM MoXeT 6biTb 0TKa3aHo
B 06CNy>KMBaHUU. B 3TOM Cnyuae Kaccup nompocuT Bac pacnucatbes Ha kapTe, NpeaBapuTesibHO NPOBEpUB, Y40CTOBEpAoLLMe
JIMYHOCTb AOKYMEHTLI (MAacnopT Uin BOAWUTENbCKOE YAOCTOBEPEHHE).

MoMHuTe, uTo nepen nposegeHueM onepaunm no KapTe KacCcmp MMeeT NpaBo 3anpocuTb y Bac AOKYMeHTbI, yaocTtoBepgsoume
JIMYHOCTb AS14 Toro, YTOObI y6e,D.I/ITbCFI, uTO Bhbl ABNSieTECH 3aKOHHBLIM Aep>xaTesieM KapTbl.

Bblgaya HanuuHbIX B MyHKTaX BblAAYM HANMYHBIX fEeHEXHbIX CPeACTB OCYLLECTBSETCA TONbKO NpU NpeabaABleHN [OKYMEHTa,
YAOCTOBEPSAIOLLErO IMYHOCTb. 3@ orepaumio BblAaum HannyHbix TUHbkodd BaHK B3UMaeT KOMUCCUIO B COOTBETCTBUM
¢ gencrtaeyowmmm Tapudamn. CyMma KOMUCCUMN YUUTLIBAETCS B MOMEHT aBTOpU3aLmu, I'IpVI66BHF|FICb K CyMMe onepauuun.

MoMHUTE, UTO MPU COBEPLLEHUM OMepaLuu nOﬂyHGHMﬂd%ﬂM&ﬁ%)%#?lg)ﬁ%b@Cpe,qCTB B 6aHKomaTe unu B MBH HekoTopble 6aHKW,
obcnyxuBaiowme 6aHkomaT unm MNBH MoryT B3sTh ¢ Bac /R)nonH TesibHYI0 KOMMCCUIO, HEe YKa3aHHYIo B TapubHOM MiaHe.
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B pe3ynbTaTe aBTOPMU3aLMOHHOMO 3arpoca U3 MecTa NpoBeAeHus onepauum 6yget chopMMpoBaH GUHAHCOBLIN JOKYMEHT — veK
3MEKTPOHHOrO TePMUHANa UK MM (KBUTAHUMSA, UCMONIb3yeMas Npy NPOBEAEHUM OMepaLyn C MOMOLLLIO UMMPUHTEPA), KOTOPbIN
6yaet npeanoxeH Bam ana npocTtaeneHus nognucu. Mpexae YeM noanucbIBaTh Yek/cnmn y6eautecs B MPaBUIbHOCTU YKa3aHHOM
B HEM CYMMbI.

XpaHVITe Balum KBUTAHLUN M Yekn B TeUeHWe ogHOro roga u npuv noslyyeHnn eXXeMeCAYHOM BbINMUCKN npounssoauTe BbIBEPKY €€
COOTBETCTBUA YKa3aHHbIM JOKYMEHTaM.

ByabTe BHAMaTESbHbI NPU NPOBEAEHWM MONI0COBOM aBTOPU3aLMK C UCTOfb30BaHUEM UMMPUHTEPa. Kaccup caenaet oTTuck

Baluei KapTbl Ha Crune, BpYYHYIO 3aMofHUT ero U no TenedoHy 3anpocuT y 06ciyXumBaloLLero npeanpuaTe 6aHka aBTopusaumio
(pa3pelueHune) Ha NpoBefeHVe onepaumy. TIWaTenbHO NPoBepsNTe, YTOGbI CAUM 6biM MOMHOCTLIO 3aMOsIHEH, @ CyMMa Ha cuvne
COBMajaana c CyMMoit MoKynku. Hukorga He NognuchIBaiTe CAuM, eCiiv Ha HEM He yKasaHa CyMMa nokyrnku. B pesynstaTe onepaumm
LOSKeH 6bITb 0hOpMIIEH TONBKO OAUH KOMMAEKT CimMnoB. Mpu olumbkax (Hanpumep, Koraa ninoxo npomneyaranuchb 6ykebl U LUdpbl
UMK Kaccup owmbCsa Npu 3amosfHeHUU CUMa) U UCMpaBeHUsX B civne, TpebyiiTe, UTo6bl BCe IK3eMMnAAps! civna Gbinv pa3opBaHb
UK nepeyepkHyTh B Baluem NpucyTCTBMM 1 6bin 0bOpPMIEH HOBLIN CAIWM.

B cnyuae Bo3BpaTa ToBapa, Onjia4yeHHoro no kapTe, TpebyiiTe caenatb BO3BPAT Ha kKapTy B Baluem npucyTcTeum u He 3abyasTte
noJsTyunTb Yek/cnvn, NoATBep K aaloLLmMi BO3BpaT.

COXpaHHIZTe KOMuu CnunoB 1 YeKOoB Mo onepauusaM c KapTOI;I, a Tak>Ke ToBapHble YeKun, eCsin nonbiTka NpoBeCcTU onepalmio
Mo KapTe oKa3sanacb Hey,qathoPl.

BaHk He HeceT OTBETCTBEHHOCTb 3@ OTKasbl B NMpUeMe KapTbl K 06CNY>XMBAHUIO CO CTOPOHbI OpraHu3aLmii Toproenu/
YCNyr, 3@ OLMGKM, [OMNYLUEHHbIE MO BUHE TPETbUX fWL, @ TaKKe 3@ HEBO3MOXHOCTb UCMOJNIb30BaHWS KapTbl B CUTyaLUsIX,
He KOHTPOSMpyeMbIx BaHKOM U CBA3aHHbIX CO C605IMM B paboTe BHELLHWX CUCTEM.

CHATMe HaNUYHbIX AE€HEeXHbIX CpeAcCTB B 6aHKoMaTe
Y6eauTechb, UTo 6aHKOMAT 06CITy>XXMBAET KapTbl HYXKHOM BaM nnaTexHoN CUCTEMBI;

BcTaBbTe KapTy NpUeMHOe YCTPONCTBO 6aHKOMaTa 1 CriefynTe MHCTPYKLMAM, KOTopble 6yayT nocnefoBaTesisHo
MOSIBNIATLCA HA €ro IKPaHe;

BbibepuTe A3bIK 06LLeHUs;
BeeauTte MNH-kopA, y6eamBLIMC, YTO MOCTOPOHHUE NoAM HE MOTYT BUAETHL HabupaeMble Bamu undpsbl.

ByabTe BHUMaTesbHbI Npu BBoAe MMH-koga — HenpaBunbHO BBeAeHHbIM Tpu pasa nogpag NNH-koa MoxeT npusecty
K 6GTOKMPOBKe KapTbl UK K ee yaep>XaHWIo 6aHKOMaTOM;

BBeauTe cymMMy, KoTopyio Bbl XOTUTe MonyuunTb;

Monyuns AeHbMY, HeMeAneHHo y6epuTe Ux B 6yMaxKHUK U He 3abyabTe 3abpaTth Yek 1 KapTy.
MOMHUTe, UTO KapTy ¥ AeHbIM HEO6XOAMMO U3BfeYb CPa3y Xe Nocie 3aBepLUeHus onepaumn. ECnv kapTa unm/v geHbr ocraTcs
B MpueMHOM ycTponcTae 6onee 30 cekyHa, 6aHKOMAT MOXET MX yAepXaTb.
3a onepauum CHATUA HaNMUHbLIX TUHBKOG G BaHK B3MMaeT KOMUCCUIO B COOTBETCTBMM C AeiCTBYIOWMMY Tapudamu. CyMma
KOMMCCUM YUUTLIBAETCS B MOMEHT aBTOPU3aLMK, NPUBaBRAACh K CyMMe orepauui.

BpOHMPOBaHMe U onnarta FOCTMHVILIZ
C nomolybio kapT TuHbkodd BaHka Bbl MOXeTe BOCMONb30BaTLCS YCIyron 6pOHMPOBaHUA HOMepa B FOCTUHULLE.

Mpexpae YeM coobLMTbL B FOCTUHULY (Ha CalT FOCTUHMULIbI) AaHHble Ballei kapTbl, BHUMaTeNIbHO 03HAKOMLTECh C MPaBuIaMu
6pPOHMPOBaHUS, a TaKKe C MPaBUIaMM U CPOKaMU OTMeHbI 6pOHU. CoXpaHsiiTe BCe MOyYeHHbIe JOKYMEHTbI U MUCbMa,
noaTBepXaioLme 6poHUPOBaHUe UM ero oTMeHy. O6s3aTesbHO 3anpaluvBainTe Ko NoaTBepXXAeHUss 6POHNPOBaHUA

1 CTOUMOCTb MPOXUBAHWSA.

Mpy 6pPOHNPOBAHMN HOMEPa B FOCTUHMLE MO KapTe Bac NOMPOCAT COOBLUMTL CBOE MMSA, HOMEP KapTbl, CPOK ee [eicTBIsA (MHOrAa,
AOMOSHUTENBHO — TPEX3HaUHbIA Ko 6€30MaCHOCTH, HaneyaTaHHbIN Ha 06PATHO CTOPOHE KapTbl, Ha MO0Ce ANS MOAMMCH) U CPOK
Bawwero npe6bisaHus. Crpanura 6 u3 9

Ha kapme 0o/mkHa 6bimb NooKIloYeHa ycnyaa ucnosib30B8aHUs Kapmbl 8 WHmepHem.
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[AnA npoBepku NOANNHHOCTU KapTbl MO HeW U3 rOCTUHULILI MOXET 6biTb NPoM3BeAeH aBTOPU3ALMOHHBIV 3anpoc
Ha He3HauuTenbHy cyMMy (06blYHO 1 USD). 3Ta cyMMa He 6yaeT cnucaHa ¢ Baller KapTbl M CTaHeT 4OCTyNHa Ans
ncnosnb3oBaHus vyepes 30 gHeNn.

Ecnu Balum nnaHbl U3SMEHUIIUCh, OTMEHSINTE CBOW 3aka3 COrTacHO CpokaM M NpaBuiiaM oTMeHbl 6poHu, MiMeliTe B BUAY, UTO
B CNy4ae, ecnv 6poHMpoBaHue He 6blT0 OTMEHEHO B CPOK, FOCTUHMLIA MOXET crnucaThb ¢ Ballero cueTta cyMMy AHOro OHS
NPOXWBaHUs, a B Crly4yae 6pOHUPOBaHUS C NPedonnaTon — NOJHYI0 CTOMMOCTb MPOXMUBAHUS.

Mpun oTMeHe 6p0HVIpoBaHVIF| yepe3 VIHTepHeT coxpaHsanTe NoATBEpXAaloLLee OTMEHY NUCbMO, coAepiKallee Kog OTMEHbI.
Mpun oTMeHe 6POHVI no TenedoHy Heob6xoaMMo Y3HaTb KOA4 OTMeHbI 1 UMA Cny>allero roCTMHUUbI, NponssoauBLLEero OTMEHY
M coXpaHATb TenedoHHble cyeTa.

OO6bI4YHO NpY GPOHMPOBAHWM FOCTUHMLILI HA Balleii kapTe 6110KUPYETCS CyMMa, paBHasi CTOMMOCTM NMPOXMBaHUSA B oTesne

Ha yKasaHHbI Bamu cpok. Mpu npoBegeHUM OKOHYATEbHOIO pacyeTa, B KOTOPbIN MOXXET BXOAUTb CTOMMOCTb JOMOSHUTENbHbIX
YCIyT, CO CcYeTa KapTbl CMUCLIBAETCA UTOrOBasi cyMMa. Mpuy 3ToM, NepBoHayanbHO 3a610KMpoBaHHas Npy 6pOHMPOBaHNUN CyMMa
MOXeT 0CTaTbCs He Pa36IOKUPOBAHHOM 1, COOTBETCTBEHHO, HEAOCTYMHOM A/sl UCMONb30BaHUA B TedeHue 30 KaneHAapHbIX
OHel ¢ AaTbl 6510KMPOBKK. YTO6ObI 3TOr0 M36eXaTb, MOCe OKOHYATENIbHOMO pacyeTa, NoTpebyiTe Cny>Xaluux oTensl, OTNPaBUTh
B 06cnyXuBatoLwmii 6aHK, yBeJOMIIEHNE O CHATUM paHee NpousBeeHHON 61OKUPOBKMY.

ApeHpa aBToMobunsa’
C nomoubto kapT TuHbkod P BaHka Bbl MoXKeTe BOCMONb30BaTLCA YC/Yron apeHabl aBToMo6uns.

Mpu apeHze aBTOMO6UNSA BHUMATENbHO 03HAKOMBTECH C YCIIOBUAMM JOrOBOPA U CTPAXOBaHUs, OroBOpuUTE U 0603HaUbTe
B [JOFOBOpE CYMMY, PacCUMTaHHylo 3a apeHay, BPeMs U MecTo NMoJlyueHu s 1 YCIoBUA Bo3BpaTa aBTOMOGMIIS, MpaBuna AencTeus
cTpaxoBku. MpoBepsAiTe coBNaieHMe CTOMMOCTU apeHbl, yKa3aHHOW B NpeBapuTeNIbHOM 3aKase U B MOANUCLIBAEMOM A0r0BOpE.

O6bI4HO MpK apeHae aBToMO6UNA Ha BalueM KapToUHOM cueTe 67I0KMPYETCA CYMMA, PaBHasi CTOMMOCTY apeHAbl
npefocTaBneHHoro Bam aBToMo6uns Ha BeCb 3aABMieHHbIN Bamu cpok. Mpy MpoBeAeHUM OKOHUATENBHOMO pacyeTa co cyeTa
KapTbl CMIMCLIBAETCA UTOrOBasA CyMMa. Mpu 3TOM, NepBoHaYanbHO 3a610KMPOBaHHasA Npu 0pOPMIEHNM apeHbl CyMMa MOXeT
0CTaTbCAA He Pa36IoKMPOBAHHOMN U, COOTBETCTBEHHO, HEZOCTYMHOM AN UCMOSb30BaHWA B TedeHue 30 kaneHAapHbIX AHEN ¢ Aatbl
6110KMPOBKM. YTO6bI 3TOr0 M36€XaTb, MoC/e NPOBeAEHNS BCEX PacyeToB, NoTpebyiTe y areHTCTBa, NpegocTaBumBLUero Bam
aBTOMOGUSIb B apeHay, OTMPaBUTL B 06C/Y>KMBAIOWMIA 6aHK, YBEJOMIIEHWE O CHATUW paHee NPOU3BeAeHHOM 6lI0KUPOBKM.

PeKOMeH,quTCFI OCYyLLeCcTBNATbL BO3BpaT aBTOMOGUNSA HenocpeancCTBeHHO npeacTtaBuTesnio I'IpOKaTHOIZ KOHTOPbI C NpoCTaBneHnem
OTMETKU O caave aBTOMOGUNA B HagnexatieM CoOCToAHUN.

Onepauuu B UHTEpHeT

M36eraiite ocyllecTBneHNUs MIHTepHeT-onepauumii ¢ UCnonb30BaHNEM KapTbl B MecTax, rae ycnyru MIHTepHeT aBnsatoTcs
06LefocTynHbIMKY, Hanpumep B MHTepHeT-kade.

CrapaWiTecb NoNb30BaTbCA MPOBEPEHHBIMU UHTEPHET-Mara3vHaMu, B HaAEXHOCTU, KOTOPbIX Bbl YBEPEHbI.

Mpwn onnate nokynok B ceT MIHTepHeT Bac nonpocsT BBecTu ko 6e3onacHocTn CVC2. CVC2 — Tpex3HauHblil Kof, HaHeCeHHbIN
B MPaBOM YacTu NOMIOCHI ANs NOANUCK, CNpaBa OT NocnefHuX YeTblpex unudp HoMepa KapTbl. ITOT koA BBOAUTCH ANS MOBbILLEHUS
6e3onacHocTV NHTepHeT-onepauuii C UICNOSIb30BaHMEM KapT.

He coobLaiite pekBu3uThbl Baleli 6aHKOBCKOW KapTbl (HOMEp KapTbl, CPOK AENCTBUS, TPEX3HAUHbIN Kof 6e30MacHOCTY,

HaHeceHHbI Ha nonoce ans nognucw, NMH-koA), 3a UCKIOYEHNEM UCNONIb30BaHMSt BaMu aBTOMaTU3NPOBaHHbLIX cucteM MOTO
M CUCTEM UHTEPHET-KOMMEpPLUK.

Bbl cobupaeTech B 3arpaHUUHYIo NoesaKy
MpoBepkTe CPoK AeicTeusA Baweit KapTbl;

MpoBepbTe [OCTYNHbIN OCTAaTOK CPeACTB Ha Baluer KkapTe, UTo6bl TOUHO 3HaTh Ha Kakylo CyMMy Bbl MOXKeTe paccunTbiBaTh
1 3apaHee MornoJsHATE CBOW CYET B Cllyvae Heo6XxoaMMOCTH;

Y6eauTech B TOM, UTO Bbl XOpOLLO NOMHUTE CQWPWW&& oz Boem cnyyae He nuwnte MNH-KoA Ha KapTe;

Mepen TeM kak OTMPaBASATLCSA B NyTellecTBME BOCMNONb3yiTech Baliei kapTol B Poccuu, Utobbl y6eauTbes B ee
paboTocnocobHoCTU.

Ha kapme domkHa bbimb NOOK/IloYeHa ycnyaa ucnosib30B8aHus Kapmol 8 VIHmepHem
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OCTOPOXHO, MOLLEHHMKM! (HEKOTOPbLIE CNOCOObI,
MCNONb3yeMble KapTOUHbIMM MOLLIEHHUKAMM)

BaHkoMaT

,D,ﬂﬂ TOro, HT06bI Y3HaTb rlMH'KO,q, MOLLEHHUKN MOI'yT HakKJiemBaTb Ha KJflaBuatypy GaHKOMaTa cneynanbHyIO Npo3paYyHyo MNieHKy
C MUKPOCXeMOM, koTopasi pukcupyeT BBoAMUMbIN MAH-koA Unm ycTaHaBMBATb XECTKYI0 HaKNaaKy, MOTHOCTbIO UMUTUPYIOLLYIO
KnaBuatypy 6aHKOMaTa. CneLwlaanoe npmcnocoﬁneHme KPenuTca Tak>xe U Ha npneMHoe yCTpOVICTBO ana KapTbl 4114 CYMTbiBaHUA
I/IHd)OpMaLlVIM C MarHMTHOWM MNosochbl. 3aTEM, CHAB <«OKy4YKn», MOLLEHHUKK MOJTy4aloT BCIO HeoﬁXOﬂMMle I/IHd)OpMaLl,I/IIO O KapTe.
|-|03TOMy, npu NoNb30BaHUU 6aHKOMaTOM He NeHUTeCb BHUMaTeJ/IbHO OCMOTPEThL ero n yﬁe,EMTbCﬂ B OTCYTCTBUU KaKI/IX'I'IVI60
«HaKJ1agoK». Ecnu Bbl 3amMeTUn l-ITO-I'IVI60 noaos3puTenibHoe, OTKaXXuTeCb OT UCMNOJIb3OBAHUA OAHHOIO ﬁaHKOMaTa.

YacTto MolLeHHUKM nogcMaTtpusaioT MUH-Kod B MOMEHT CHATUS AeHEXHbIX CpeacTs B 6aHKoMaTe AepaTesieM KapTbl. 3aTeMm,
KapTa NoXMLLAeTCs y AepXXaTens 1 ¢ Hee, B TeveHne 10-15 MUHYT, CHUMAeTCs BCA OCTaBLUAACA Ha kKapTe cymma. Moxanyicra,
NpUMMTE BCE Mepbl, 4TO6bI BBOAMMBIN Bamu MUH-kog 6bist He 3aMeTeH A8 OKPYXKaloLLmX.

M3BeCTHbI ClyYau, Korga MOLLEHHVKM B MOMEHT Bblauu JeHeXHbIX CPefICTB OTB/EKaloT AepXXaTesis KapTbl, TEM caMblM [aBasi
BO3MOXHOCTb APYroMy MOLLEHHUKY, CTOSILLEMY PsfioM 3a6paTh AeHeXHble CPefCcTBa, BblAaHHble 6aHKOMaToM. He oTBneKkanTech,
rnoka He MosyumTe AeHbrv 1 KapTy U3 6aHKoMaTa.

UHTepHeT

OAvH 13 cnoco60oB NoNyYeHUs PeKBU3UTOB KapT, UCMOJIb3yeMbIX MOLLEHHUKAMW, 3aKMIOYaeTCs B CO3AaHUM «NOAOeNbHOro»
MHTEpHeT-MarasuHa. He6osbluUoii, He[aBHO OTKPbITLIA MarasvH NpeasiaraeT NPUOGPeCTV NO KapTaM ToBapbl U yciyru. Mpu 3ToMm,
KaK B HaCTOSILLLEM MarasuHe, TpebyeTcs BBECTU CBEAEHUSA O KapTe, TONbKO CBEAEHUSA 3T NepefaloTcs He B MHGOPMaLIMOHHBIN
LIEHTP NNaTeXHOW CUCTEMbI, @ NMPAMUKOM B 633y AaHHbIX MOLLUEHHUKOB. YTo6bI n36exxaTtb nogobHoro obmaHa cTapantecb
Nnosib30BaTbCsA NPOBEPEHHLIMU UHTEPHET-MarasuHaMu, B HaieXXHOCTH, KOTOPbIX Bbl YBEPEHbI.

Kak npaBuno, HageXHbli MHTEPHET-MarasuH npeanaraeT NpoBeAeHWe niaTexa C UCrosib30BaHUEM CepTUOULMPOBAHHBIX
cpencTB 3awWmThbl MHGopMaLwmm: npoTokona SSL (Secure Socket Layer) unu ctaHgapta SET (Secure Electronic Transaction). 31a
MHGOPMaLIMS OTPAXKAETCA B MPABOM HUXKHEM YTy 3KpaHa.

B poccuickom cermeHTe cetn MHTepHeT 3adpuKCMpoBaHbl Ciydam nosisneHus Web-caintos, Ha KOTOPbIX MpeAnaranTcs

pasfnnuHble GUHAHCOBbIE YCNYTU C UCMOSIb30BaHWEM 6aHKOBCKMX KapT MeXAyHapOAHbIX MiaTeXHbIX cuctem. Monb3osartensam
npeAnaraeTcsa 3anoHUTbL 3MEeKTPOHHbIE GOPMbI M yKa3aTb PeKBU3MTLI 6aHKOBCKUX KapT, BKiiovas MH-koa. Mpu 3ToM nepegaya
KoHdUAeHUManbHoM nHpopMaLmm BegeTcs 63 UCMosb30BaHUA 3aLUMLLEHHBIX MPOTOKOSIOB MHGOPMALMOHHOrO 06MeHa.

3TOT 1 pAg APYrUX MPU3HAKOB, XapaKTepu3yloLwmnx paboTy nogo6HbIx Web-caitToB, AaeT 0CHOBaHWSA MosaraTb, YTO TakKUMU
NpeAnoXeHUsMA MOryT MAacKMpPOBAaTLCSA MOLLEHHUYECKME AENCTBUSA, U3BECTHbIE Kak «QULIMHIY, T.e. 3aMaHMBaHWe nosnb3oBaTesei
C Lesnblo packpbITUSA KOHGUAEHUMANBHOM MHDOPMALWK MOCPEeACTBOM MCMONb30BaHNUA NoagesbHbIX Web-caiTos.

O6palleHus K gep>xaTtenam KapT oT uMeHu BaHka (puUwmHr)

OauH ns cnoco6os nonyvyeHna OaHHbIX O KapTe 1 ee Aep>kaTtesie COCTOUT B TOM, YTO MOLLEHHUKN o6pau.|a|0Tc9| K gep>xarenio

no Teﬂed)OHy C COO6LI.|,eHMeM OT MMeHu BaHka nnm nnaTexxHom cUcTeMsl, KacarowmMmca 6e30MacHOCTM ero KapTOYHOIro cyeTa nnu
NpoBepKU NpPaBuUIIbHOCTU OaHHbIX.

HarpuMep, UTo ¢ kKapToii MPOM3BOAATCA MOLLEHHUYECKUe AeCTBUA U AN UX NpedoTBpaLLeHUs aepxaTento Heobxoaumo
KaK MOXXHO BbICTpee Nepe3BOHWUTb Mo onpeaesieHHoOMy HoMepy TenedoHa. MNpu 3BOHKe Mo 3TOMy HOMepy AiepXaTens NpocaT
COOBLUWTbL UM BBECTY C KIlaBMaTypbl TenedoHa AaHHbIe KapTbl U CBOU NEPCOHaSIbHbIE JaHHbIE.

B Tak1X MOLLEHHWYECKMX 06paLLeHUsIX, KOTOPbIE YAacTO MPOU3BOASATCA C MOMOLLBIO aBTOOTBETUMKA, OTCYTCTBYET YNOMUHAHWe
nMeHn 1 Gamunum gepxartens. Moatomy, Noxanyicra, obpatyante BHAMaHKE Ha To, 4To6bl o6paLueHue K BaM 6bi0 no damunmm,
MMeHW, 0TYeCTBY. ECAIM 3TOrO HEe MPOMCXOAMUT — HANMLIO NPU3HAKM MOLLIEHHWUYECTBA. BaHO He nepe3BaHMBaTL Mo HOMepam
TenedoHOB, YKa3aHHbIX B MOAOGHbIX COOBLLEHUSAX. 3BOHUTL MOXHO TOSbKO MO HOMEPY, Yka3zaHHOMY Ha 060POTHOM CTOPOHE
KapTbl. O NOJO03pUTENbHBIX 06PALLEHUsAX K Bam OT MMeHM BaHKa unv NiaTeXKHoN CUCTEMbI HeMe4neHHO coobLuaiTe B LieHTp
06CNy>KMBaHUS KNMeHTOB TuHbKodd BaHka.
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TuHbkodP BaHka (KpyrnocyTouHo):
BaHK

8 800 555-10-10 6ecnnamro no Poccuu, 8 mom yucrne ¢ MobusbHbIX
+7 495 648-11-11 0na 380Hk08 U3 dpyaux cmpaH, 360HOK NAAMHbIL

Lpyroit cnoco6, KOTOPbIA UCMOMb3YIOT MOLIEHHUKM A NOJYyYeHNs KOHOUAEHLMANBHON MHPOPMAaLUMKM OT AepxaTens

KapTbl, 3aK/NI0YAETCA B HAaNPaBeHUN gep>KaTesito COOBLLEHNS MO 31EKTPOHHOM MoYTe OT MMeHU BaHKa Uin nnaTexxHomn
CUCTEMBI, C YBEJOMIIEHMEM O MOA03PEHNUAX HA KOMMPOMETALMIO AAHHbIX €r0 KapTbl, U NMPOCAT NOATBEPANTL 3TU JaHHbIE,
3anas no onpeeneHHoN CChifike Ha CalT NNATeXHOM cucTeMbl (Ha CaMoM fere, CChika NepeagpecyeT Ha CanT, CO3AaHHbIN
MoLeHHrKamu). Eciiv K Bam noctynuno nogo6Hoe coobuieHue, HY B KOeM Ciyuae He coobLiaiTe AaHHbIX CBOeM KapTbl

1 HEMeANEHHO No3BoHUTe LIeHTp 06Cy>XmMBaHUS KnMeHToB TuHbKodd BaHka.

[Infl He3aKOHHOM aKTUBALMM KapT MOLUEHHUKM 3BOHAT KIIMEHTY OT MMeHM BaHka v nogd npeanioroM yTOUHEHUs NepCcoHasbHbIX
[aHHbIX MOYYaloT Y KIIMEHTa BCo MHGOPMaLMIo, YKa3aHHyIo B 3asB/ieHUn-aHkeTe. MoMHuTe, uto BaHk HanpasnseT Bam sms-
CO06LLEHNs O BbIMYCKe U aKTUBALMM KapTbl. NPy NosTy4eHMn sSms-coo6LLeHn 0 eNCTBUAX, KOTOPbIX Bbl He coBepLuany,
HemeqneHHo o6paTuTeck B BaHK.

3BoHKM U3 BaHka BaM MoryT noctynaTb co ciiegyiolux HOMepoB:

(495)-223-45-67
(499)-270-36-41
(495)-645-59-16
(495)-648-10-00
(495)-648-11-11
(495)-755-94-89
(800)-555-77-78

Mpu n06bix Nodo3pumenbHbix obpaujeHusx kK Bam om umeHu TuHbkop¢d BaHka HemedneHHO npouHdopmupylime 06 smom
Lienmp o6cy>kusaHus KnueHmos.
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