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[HoauTHKa KOH(PUIECHIHATIBHOCTH

Anbda-bank 06s3yercs 3amuniate Bamm nepcoHanbHble TaHHBIE U TAPAHTUPYET OCYLIECTBIATh
3TO B COOTBETCTBUU C IPUMEHUMBIM 3aKOHOAATEIHCTBOM.

YTo Takoe nepcoHaJbHbIE JaHHbIE?

[lepconanbHble naHHble — 3T0 HMH(opManus o Bac w/umnu nanHble, no3Bossitouve Bac
uaeHTuunrposats. OHM BKIIOYAIOT B ceOs Balim KOHTaKkTHbBIE JaHHBIE, HOMEpP COIMAIBLHOTO
CTpaxoBaHMsl, TIACIOPTHbIE JaHHbIE, OajlaHC GaHKOBCKOTO cyera, IP-agpec umm perucrpannoHHble
3anucu. Anbda-bank mMoxer 3anpocuth y Bac mepcoHanbHBIE aHHBIE, HanpuMmep, Korna B
3anonHsere GopMy Ha BebO-caiite Anbda-banka, nogaere 3asBKy Ha MOJIydeHUE NMPOIYKTa WIN
UCTIONIBb3YyeTe YCIYrd TUCTAHIIMOHHOTO 0aHKOBCKOTO 00cmyxuBanus Anbda-banka.

Kaxue nepconajibHble JaHHbIE Mbl 00padaTbiBaeM U OTKY/AA UX cOOupaem?

Ms1 cobupaem u oOpabaTbiBaeM pa3iUyYHbIC BUABI NEPCOHAIBHBIX JAHHBIX B 3aBUCHMOCTH OT
YCIIYTH WIH TTPOYKTA, B KOTOPBIX 3aUHTEPECOBAHBI HAIIIN ACHCTBYIONINE WU OYIyIIHE KIUSHTHI
(BKJTIOYAs, HO HE OTPAHMYHMBASCh, UM, IOMAIIHUH azipec, HoMep TeiedoHa, MacIopTHHIE JaHHbBIE
WM JAaHHBIC JApPYroro IpHU3HAHHOI'O I/II[eHTI/ICpI/IKaIII/IOHHOFO OOKYMCHTa, CBCACHUA O
KPEIUTHBIX/1e0ETOBBIX KapTaxX, MECTOIOJIOKEHHE, BKIIOYasi reorpadguyeckoe MecTONOI0KEHUE
Bamero ycrpoiictBa B pexuMe peaabHoro BpemeHu uepe3 GPS).

MBI MOXEM IONTy4YaTh NIEPCOHAIBHBIE JAHHBIC OT KIMEHTOB WM UX IIPEACTABUTENIEH, KOT1a OHU
MOCEIIAlT HamM OQUCH, HCHOJIb3YIOT HAIlM CEPBUCHI JAMCTAHIIMOHHOIO OaHKOBCKOTO
00cCIyXKUBaHUS U/WIH BeO-CaliT, y4acTBYIOT B pEKJIAMHBIX aKIUAX, pEKJIaMHBIX UTpax U ompocax
WIA TpU oOpamieHMH K HaM. MBI Takke MOXeM coOupaTh U 00pabaThiBaTh MEPCOHANIbHBIE
JIAaHHBIE, II0Jy4YaeMble Ha 3aKOHHBIX OCHOBAHUAX OT TOCYAApCTBEHHBIX OpPraHoOB, W3
0O0I1eJOCTYITHBIX UCTOYHUKOB, 0a3 TaHHBIX.

O0s3anb1 11 Bl IpenocraBasaTe HaM Bamm nepconanbHbIE JaHHBIE?

C nenbto ycraHoBieHHs ¢ Bamu nenoBoro corpyaHundectBa Bel 00s3aHbI MpeoCTaBUTh HaM
olpesiefieHHbIe TEePCOHANbHBIE JAaHHBIE JUISl BBINOJIHEHHUS HamMH 00fA3aTeIbCTB B KAauyecTBE
¢unaHcoBoro yupexzaeHus. K Takum o00s3aTenbCcTBaM OTHOCUTCS (YHKUIUS 1O cOopy
NEPCOHAIBHBIX JaHHBIX JUIs MPOBEpKH Barieil 1TMYHOCTH 10 yCTaHOBJIEHUS JIEJIOBBIX OTHOIIEHUMN
¢ Bamu unm ropuanyeckum JuIoM, koropoe Brl npescraBisere. DTo 00513aTeNbCTBO HAJIAraeTcst
Ha (PMHAHCOBBIE YUPEXKICHUS B COOTBETCTBUU C MoJIokeHUsIMU 3akoHa PecriyOnuku benapycs ot
30 nronst 2014 r. N 165-3 «O mepax 1o npeJoTBPAIICHUIO JETaIN3alUu JOX010B, MOJyUYEHHBIX
MPECTYMHBIM MyTeM, (PUHAHCUPOBAHUS TEPPOPUCTUYECKON NEATEIBHOCTH M (UHAHCHPOBAHUS
pacrpoCTpaHEHHUs] OpPYXKUS MaccoBOrO IMOpakeHus». C ydyeToM BBIIIEU3I0KEHHOIO, MPOCUM
MPUHSTH K CBEJICHUIO, YTO B CIy4yae 0TKa3a B IPEIOCTaBICHUN HaM OIIPEIEIICHHBIX IePCOHATBHBIX
JTAHHBIX, MBI OCTaBIsieM 3a cO0OH MpaBO NPEKpaTUTh JENOBble OTHOLIEHHS ¢ Bamu wnmm
OTPaHUYUTH JAOCTYI K yCJIyraM AMCTaHIMOHHOTO OAHKOBCKOTO OOCITYKUBAHHUS.

3ayem MbI 00padaThiBaeM Baliu nepcoHajibHble JaHHbIE?



Mps1 oOpabateiBaeM Baiu nepcoHanbHble TaHHBIE B Pa3UYHbIX BHYTPEHHUX Mpoleccax. ITo
MO3BOJIIET MAaKCUMaIbHO 2 (EKTUBHO NIPEIOCTABIATh, BaM HaIM ycImyru:

- oOpabaTbhiBaeM IepCOHAJIbHBIE JAaHHBIE, YTOOBI MPEIOCTABISATh CBOU YCIYTHM U BBIMOIHSITH
JIOTOBOPEHHOCTH C HAILUMU KIMEHTaMU;

- 00pabaTbIBaeM MepcoHalbHbIE JaHHbIE AJI1 BHYTPEHHEr0 aHalln3a U pa3paboTKH MPOIYKTOB;

- 00pabaTpIBaeM MepcoHANIbHBIC TaHHBIE (TTOTEHIIMAIBHBIX ) KIIMEHTOB JJI1 KOMMYHHUKAITHOHHBIX U
MapKETUHIOBBIX LIEJIEH;

- PErucTpupyeM IE€pCOHAJIbHbIE JaHHBIE B LEISAX COONIOAECHUS MECTHBIX M MEXIYHApOIHBIX
3aKOHOB U HOPMATHUBHBIX aKTOB, HApUMeEp, B cilydyae UACHTU(UKAIIMY U IPOBEPKU KIIMEHTOB, B
HEJISAX MPEeIOTBpAILEHHs] OTMBIBAaHUS JIeHET/(PMHAHCUPOBAHHS TEPPOPHU3MA;

- HUCIOJB3YeM IepCOHAJbHbIC JaHHbIE B IeNAX O€30HacHOCTH [UIsl MpPeNOoTBPALICHHUS B
MaKCHUMaJbHOH CTETEeHW MOILICHHWYECTBA M BO3MOXKHOTO MPHYMHEHHUs ymiepda B mporecce
MIPEIOCTABICHUS YCIIYT.

Kaxk MblI ncnosin3yem ¢aitiinbl «cookies»

Be0O-caiitel, npuHamiexamue Aubda-baHky, W CepBHUCHI JIMCTAHIIMOHHOTO OaHKOBCKOIO
00CITy’)KUBaHHS HCIIOJB3YIOT TEXHOJIOTHIO, Ha3bIBAEMYIO «COOKiey.

@aiin cookie — 3T0 HeOONMBIION (hparMeHT TEKCTa, OTHpaBICHHBIA B Bamr Opaysep BeG-caiiToM,
KoTopblii Bbl mocemaere. OH momoraer BeO-caliTy 3anoMHUTh HHpopMmanuio o Bamem
MIOCELIEHUH, HallpUMep, BBIOpaHHBI Bamu s3blk M Jpyrue HacTpolku. JTo Jnenaer Bam
CJICAYIOLIMIA BU3UT MpolLe, a caifT Oosiee nosie3HbIM i Bac. @aiinbl «cookiesy UrparoT BaxXHYIO
poib. B mpoTuBHOM ciiy4yae ucnosip3oanue MHTepHeTa 6110 061 st Bac Mmenee koM(pOpTHBIM.

Mpl ucnosib3yeM ¢aitibl «CO0Kiesy B pasnuuHbIx Lensx. Hampumep, s 3anomuHanus Bammx
HacTpoeK 0e30MacHOro Moucka, Ui moadopa NoAXOAAIIeH peKiIaMbl, Ul MoAcYeTa KOJIMYecTBa
MOCETHUTENIeH BeO-CTpaHMIIBI M aHAJTN3a CTATUCTUKU MCIOJIh30BAHUS HAIIMX BEO-CalTOB M YCIIyT
JMCTAHIIMOHHOTO OaHKOBCKOI'O OOCIYKMBaHMs, C LENbI0 MOMOYb Bam moanucarbcs Ha Hallu
YCIIYTH U 3alIUTUTh Bamu naHHele.

I[OCTyl'l K IePCOHAIBHBIM JAaHHBIM U HX 3alIUTA

Anbda-baHk ocylIecTBISET HAUIEKAILLYIO 3aLIUTY MEPCOHAIBHBIX JTAHHBIX B COOTBETCTBUM C
JEHCTBYIOIMM 3aKOHOAATEIBCTBOM U MIPUHUMAET HEOOXOAUMbIE OPTaHNU3allMOHHO-TEXHUYECKHE
MEpBI I UX 3aluThl. Mcronb3yeMble METOABI 3aIUTHI IOMOTalT 3alIUTUTh IEPCOHAIbHBIC
JaHHbIE OT HE3aKOHHOTO WJIM CIy4ailHOro JAOCTyIa, YAaJeHUsl, W3MEHEHHUs, OJOKUPOBKH,
KOIIMPOBAHUS, PaCIPOCTPAHEHNUS U APYTUX HENIPAaBOMEPHBIX JE€HCTBUN TPETHUX JIULL.

Bamm nepcoHanbpHBIE JaHHBIE MOTYT MPENOCTABISITBCS TPETHUM JIMIAM TOJIBKO Ha 3aKOHHBIX
OCHOBaHHUSAX WM €cilu 3T0 OyneT HeoOXOAMMO /sl BhIMONHEHUsS Ajbdpa-baHkoM cBoux
00513aTeNIbCTB B paMKax 3aKJII0YeHHOro ¢ Bamu cornamenus.

ITepenaua BuyTpu Auabda-banka

Mpl nepenaemM nepcoHaIbHbIE JaHHBIE CTPYKTYPHBIM HoapasjeneHusM Anbda-banka, wieHam
OpraHoOB yIIpaBJICHHUs, aKI[HOHEPaM, ayIuTOpaM JJisi OTlepaTUBHBIX, HOPMATUBHBIX UM OTYETHBIX
nened, Hampumep, JUIA TPOBEPKM HOBBIX  KIMEHTOB, COOJIOAEHUS  MPUMEHHUMOTO
3aKOHOJATeIbCTBA, o0ecnieueHus 0ezonacHoctu UT-cucteM uimy mpeaocTaBiaeHUs ONPeeIeHHbIX

YCIIYT.

ATeHTbI 1 npeacTaBuTEC/Iu



Mp1 niepegaem nepcoHalIbHbIC IaHHBIE HE3aBHUCHMBIM areHTaM, KOTOpbIE ACHCTBYIOT OT HAILIETro
UMEHU B OTHOILIEHUSIX C KJIMEHTaMU (KpEAUTHBIE areHThl, KPeIUTHbIe OpPOKEphl U T.N.). DTU
areHThl 3apEruCTPUPOBAHBI B COOTBETCTBMM C 3aKOHOAATEIBCTBOM U JACHCTBYIOT C JOJKHOTO
pa3pelieHus peryJupyolux OpraHoB (€CJIM 3TO IPUMEHHMO).

Taxke MBI MpenocTaBiIsieM HH(POPMAIUIO TPEICTABUTENSIM KJIMEHTA, HAAJeKaIIe WM
YIIOJTHOMOYEHHBIM Ha IMpe/ICTaBIeHHE HHTEPECOB KIueHTa rnepen Anbgpa-bankom.

I'ocynapcTBeHHbIE OpPraHbl

MBI MO)KEM pacKpbIBaTh EPCOHAIBHBIE JAHHBIE COOTBETCTBYIOIIUM IOCY1apCTBEHHBIM OpraHaM
JUIS BBITMIOJIHEHUS HAIIMX HOPMATHUBHBIX OOS3aTENbCTB, HANPHMEP, B LEISIX MPEJOTBPALICHUS
Jerajan3aluy JOX0/I0B, MOJIYYEHHBIX MPECTYIMHBIM MyTeM, (MHAHCUPOBAHUS TEPPOPUCTHUECKON
NEeSITeIbHOCTH M (PUHAHCHUPOBAHMUSA PACIPOCTPAHEHHS] OPYXHS MaccOBOro MopaxeHus. B
HEKOTOPBIX CJIy4asX MbI OOs3aHBI B COOTBETCTBHHM C TMPUMEHUMBIM 3aKOHOJATEIbCTBOM
nepenaBaTh Bamy 1aHHbIE TPETHUM JIMIAM, B TOM YHUCIIE:

Opranam rocyJapCTBEHHOM BJACTH M YIPABJICHHS, PETYIUPYIOIIMM M HAJI30pHBIM OpraHam,
TakuM Kkak Hamuonanbusiii Oank PecmyOonuku benapycs. Tak Anbda-bank mnepemaer
HammonansHomy Oanky PecrmyOnmukum bBemapych naHHbIE O KIMEHTaX, HEOOXOIWMBIC IS
dbopMupoBaHus KpeAUTHOHN uctopun. HeoOXoaumble 1aHHbIE MOTYT IepeAaBaThCsl OPraHUu3alluu,
OCYIIECTBIISIIONICH TapaHTUPOBAaHHOE BO3MEIIEHHWE OAaHKOBCKHMX  BKJIQJOB  (JIETIO3UTOB)
(bU3UYECKUX JIUII.

Hanoroseim opranam, B paMkax UX TpeOOBaHHI O MPEIOCTaBICHUN HEOOX0AUMOI nHpOopMaIuu
B CJTIy4asix, yCTAHOBJIEHHBIX 3aKOHOJATEIILCTBOM.

CyneOHbIM / CIEICTBEHHBIM OpraHaM, MIJIMIIUH, IPOKYPAType M WHBIM IPABOOXPAHUTEILHBIM
OpraHam Io MX MPaBOBOMY 3aIIpOCy JIMOO C CBSI3U C HEOOXOAUMOCTBIO 3aIIUThI 3aKOHHBIX MPaB U
uHTepecoB Ainbda-banka.

AnBokaTam, HalpuMep, MpU B3bICKAHUU JIOJITOB, AHTHUKPU3HMCHBIM YIPABISAIOIIUM IpH
OCYIIECTBJICHHHU TPOLEYpbl OaHKPOTCTBA, HOTapuycaM (Hampumep, npu 0GpopMICHUH UIIOTEKH,
HACJIEJICTBA), MONIEUUTENSIM (ONIEKyHaM), KOTOpbIe 3a00TATCS 00 MHTEpecax KIMEHTa WK IPYTuX
CTOPOH.

DuHAHCOBbIC HHCTHUTYTHI

Korna Bbl cHuMaeTe HanMuHbIe CpeICTBA, TPOU3BOIUTE OIJIATy OAHKOBCKOM IJIaTEXKHON KapTon
WIN OCYILECTBIIsIeTe / OJyyaeTe IIaTeX Ha cYeT / co cueTa B MHOM OaHKe, B TpaH3aKILIMU BCETAa
y4acTByeT JApyroi OaHk (OaHK-KOPPECHOHICHT, OaHK-TOJyYaTesb) WM CIEIHATH3HPOBAHHAS
¢bunancoBast kommnanus (ruarexHas cuctema VISA, MASTERCARD, BEJIKAPT wu ap.). dns
00paboTKK TuIaTeXel Mbl JOJKHBI MpefocTaBuTh UHGopManuio o Bac apyromy O6aHky,
(UHAHCOBON KOMITAaHUH.

Anbda-bank IIPEAOCTABIIACT UH(pOpMAIIHIO OpraHu3alvy, oOecnieunBaroIei
(GYHKIIMOHUPOBAHUE aBTOMATU3UPOBAHHOM MH(DOPMALIMOHHONW CUCTEMBI €JMHOTO PAacueTHOTO U
UH(POPMALIMOHHOTO MPOCTPAHCTBA M €€ MOJCHCTEM, OpraHM3alUsM, OCYIIECTBISIONIMM B
COOTBETCTBHUU C JJOTOBOpaMH, 3aKJI0UeHHbIMU ¢ Alb(ha-baHKkoM, MPOLIeCCUHT, TEPCOHATN3AIUI0
0aHKOBCKHUX IJIATEXKHBIX KapTOUEK, paCIpOCTpaHEeHUE U (MJIN) MOTaIIeHUE YIEKTPOHHBIX JICHET.
BusHec-napTHepsl

Taxxke Mbl 1enuMces HHPOpMaIMel ¢ 1eJ0BbIMU TapTHEPaMU, YbH (PUHAHCOBBIE 1 MHBIE TPOTYKTHI



MEI [Ipe€ajaracM KJIMCHTaM, HAITPpUMEP, CTPAXOBbBIMU KOMITAHUSAMH, CTPaxXOBbIM ar€HTOM KOTOPBIX
BeIcTynaeT Anb(a-baHk, KOMIAHUSAMH, OKa3bIBAIOIIMMHU YCIYTH IO OXpaHE JHYHBIX BEUICH,
HarpuMmep, mpu mnpoaaxe Anbda-bankoMm cepBuca Bo3BpaTa JHMYHBIX Belled «Albda-
XpaHUTEIIbY.

Anbda-bank MokeT nepemaBaTh AaHHBIE O KJIMEHTAaX JHIAM, KOTOpbIM Ajbda-bank mMoxer
yCTyNaTh CBOU JICHE)KHbIE TPEOOBAHUS K KIIHEHTY.

AJ'IB(i)a-BaHK MOXET MNPEAOCTABIIAThL MJAaHHBIC HPUAWMYCCKUM JIMOAM W HWHIAWBHUAYAJIbHBIM
NpCaANpUHUMATCIAM, KOTOPBIC IICPCUUCIIAIOT KIIMCHTY 3apa60THy10 IJIaTy W WHBIC BBIIIJIAThI HA
OCHOBAHHUH 3aKJIOYCHHOI'O C AJ'IB(ba-BaHKOM A0roBopa.

Aan)a-EaHK MOXET MPEAOCTaB/IATh JAHHBIE IOPUANYSCKUM JIHUIAM B paMKax KO6p€HIII/II‘OBBIX
porpaMm, HarpuMep, IPH pealn3anuid KOOPEeHAMHIOBBIX KapToYHBIX mpoaykToB (Wargaming,
World of Tanks, Life, Cocemn).

IMocTaBuIMKH yCcayr

Korma mbI monb3yeMcsi ycliyramMu JIPYTUX TOCTaBIIMKOB YCIYT, MBI II€peIaeM TOJBKO Te
NIEPCOHAJIBHBIC JJAHHBIC, KOTOPhIE HEOOXOAUMBI JIJIsl KOHKPETHOTO 3aaHus. [10CTaBIIMKU yCIIyr
MOJIJICP)KUBAIOT HAC TAKUMH BUIAMH JCATCIILHOCTH, KaK:

BBINOJIHEHHUE ONPE/ICIICHHBIX YCIYT W OTICPAIIHiA;

MPOSKTUPOBAHUE W OOCITY)KHBAaHHE WHTEPHET-WHCTPYMEHTOB W TPHUIIOKEHUH, MPOTPAMMHOTO
obecreueHus,

00paboTKka MAaHHBIX O CHCNKaX W KJIMCHTAX, BKJIOYAs CIy49aW MPHUBJICUCHUS MPOTPaAMMHO-
TEXHHUYECKHUX KOMILJICKCOB TPETBHHX JIHI, B TOM YHCJC, B IEIAX OICHKH KPEIUTOCIIOCOOHOCTH
KJIIMEHTA;

MapKETUHTOBBIC MEPOIIPHUSITUS WIIM COOBITHS U YIIPABICHHE KOMMYHHKAIIMSIMU C KIIMEHTAMU;
MOJIFOTOBKA OTYETOB M CTATUCTHKH, pa3pabOoTKa MPOAYKTOB,;

pa3MeIleHHE PEKIaMbl B IIPUIOKEHHUSIX, HA CAUTaX M B COIUAIBHBIX CETX.

Oo0ecneunTen

Anbda-baHk MOXXET MpPeNOCTaBIATh CBEACHUS O KIMEHTE €ro MOPYYMUTENsSM, 3aJ0roJaTessM U
UHBIM JHUIaM, mpeaocTaBuBmIMM  Anbda-banky oOecniedeHne HWCHOJHEHUS KIMEHTOM
00513aTeNIbCTB 10 I0T0BOpaM, 3aKJII0YEHHBIM ¢ Ab(ha-baHkoM, TMO0 CTpaXxOBBIM OpraHU3aLMIM,
OCYIIECTBIISIOIUM CTpaXxOBaHUE PUCKOB, BOZHUKAIOIMINX Y AJb(a-baHka B CBSI3U UCIIOJHEHUEM
JIOTOBOPOB, 3aKJIFOYEHHBIX AJlb(ha-baHKOM ¢ KJIMEeHTOM.

IIpenocraBiieHue cBeAeHUN B CJIy4Yae B3bICKAHUA 10JITOB

B cnyyae HeumcnoiHEHUs WIM HEHAJIEXKAIIEro MCIOJHEHHUS KIMEHTOM NpPUHATBIX Ha cels
o0s3arenscTB nepea Anbda-bankom, Anbda-bank Moxer nepenaBaTh HHPOPMALIMIO O KIIMEHTE U
€ro JoJre aaBoKaTaM, CyJaM, IPaBOOXPAHUTEIbHBIM OpraHaM, SKCIEpTaM, OLICHIIUKAM,
areHTCTBaM IO B3bICKAHUIO JIOJTOB, CTPAXOBBIM OpraHU3alUsM, CYAEOHBIM HCHOJIHHUTENSM, a
TaK)Ke JIMIaM, KOTOpbIE MOTYT OKa3aTh COAECHCTBHUE B YCTAHOBJIEHUHN KOHTAKTa C KJIMEHTOM WM
TO0OpPOBOJIBHOTO BO3ACMCTBHUS HA HEro: €ro cympyra(u), pOJCTBEHHHUKH, CBOMCTBEHHUKH,
HaHMMAaTeNu (TIPU HATWYHHN).

Bo Bcex aTux CJIydadx Mbl IapaHTUPYEM, YTO TPETbU CTOPOHBI MOT'YT MOJYUYUTH JOCTYII TOJIBKO K
TEM NICPCOHAJIBHBIM JaHHBIM, KOTOPBIC HGO6XO}II/IMI)I JJIs1 KOHKPETHEBIX 3a1a4.

Ilepuoa xpanenust

Anbda-bank He xpaHuT Bamm nepcoHanbHbIE JAaHHBIE J0JbIIE, YEM 3TO HEOOXOAMMO.



JIMMTEeNbHOCTD XpaHEHUs 3aBUCHT OT IICJIH, JIJIs1 KOTOPOM MbI 0OpabateiBaeM Bamu nanneie. Bamm
HepCOHa.HBHBIe JAHHBIC 6yIIYT XpaHI/ITBCH 0 TEX HOp, II0Ka y Bac €CTh COoIJIallICHUEC C HAaMH JII/I60
HAacCKOJBKO 3TO HEO0OXOIMMO i BbIMoJHEHUS Ajbha-baHkoM (GUCKATBHBIX W TPABOBBIX
0053aTeJILCTB.

Bamm npasa

Hwuxe ykasansl Bamum mpaBa B mporecce 00paboTku Bammx mnepcoHambHBIX AaHHBIX Albga-
bankowm:

- IpaBo MpocMaTpuBaTh Baim nepcoHanbHble 1aHHbIE, 00padaTeiBaeMble Alb(ha-bankoMm;

- IPaBO Ha KOPPEKTHPOBKY Bammx nepcoHaqbHbIX TaHHBIX;

- IpaBo Ha ynajeHue (3adBeHue) Bammx nepcoHanbHbIX JaHHBIX B OMPEICICHHBIX CIIydasx (eciu
Ballld TIEPCOHAJBHBIC JaHHBIE HE O0padaThIBAlOTCI B COOTBETCTBHH C INPHUMEHUMBIM
3aKOHOJATEIbCTBOM);

- IPaBO BO3pakaTh MPOTUB 00pabOTKK Bammx nepcoHaabHBIX JaHHBIX B MAPKETHHTOBBIX IEIISX;
- IPaBO Ha OTpaHUUEHHYI0 00paboTKy Balux nepcoHanbHBIX JaHHBIX B OMPEACIECHHBIX CIy4asX;
- TPaBO «IIEPEHOCUMOCTH [AaHHBIX», MyTEM IOJy4YeHUs Bamux mnepcoHaIbHBIX MAHHBIX B
MaIIMHOYUTAaeMOM (opMmaTe, YTO MO3BOJISET NepeiaBaTh Bamy 1aHHbIe JpyroMy KOHTPOJUIEPY;
- TIpaBO OTO3BaTh corjlacue Ha cOop, 00paboTKy ¥ mepenady Bammx nepcoHaqbHBIX JaHHBIX, 32
UCKJIIOYCHHEM CIy4yaeB, KOTJa MepCcoHalbHbIE JaHHbIE 00pabaThIBAIOTCS HA OCHOBAaHUM 3aKOHA
WJIM MHBIX OCHOBAHMSIX, KPOME cOorjlacusi. OTO O3Ha4aeT, 4YTo Bbl B Takux ciaydasx B J11000€ BpeMs
MOJKETEe 0TO3BaTh CBOE corjacue Ha 00paboTky. Kak TONbKO MBI MOTYYHM yBEIOMIIEHHE O TOM,
yTo BBI 0TO3BaNM CBOE coriiacue, Mbl OoJblle He OynemM oOpabaTeiBaTh Bamry mHpOpMaImio B
LEJsIX, Ha KOTOpble Bbl M3HAUaIbHO COTJIACHIIKChH, €CIIM Y HAaC Ha 3TO He OyAeT MHBIX 3aKOHHBIX
OcHOBaHUM. Bbl Mo)keTe 0TO3BaTh CBOE COIVIACHE HA MCIIOJNb30BaHHE Balmx mnepcoHasbHBIX
JAHHBIX, OTIIPABUB COOTBETCTBYIOIIEE YBEIOMIICHUE HAILIEMY OTBETCTBEHHOMY JIUILY 110 3allIUTe
NEPCOHAIBHBIX JIAHHBIX.

Ecnmu y Bac ecte BOmpocsl 0 TOM, Kak Mbl HCHOJIB3yeM Balu nepcoHanbHbIE [TaHHBIE,
noXkaJyiicta, oopaimanTech K HallleMy OTBETCTBEHHOMY JIMITY TI0 3aIUTE MEPCOHATBHBIX JaHHBIX
I10 AJIEKTPOHHOU 1oyTe: dpo@alfa-bank.by

Hactosmas nonutuka KOH(UIASHIIMATILHOCTH MOXET OOHOBISATHCA IO Mepe HU3MEHEHUs
TpeOOBaHUN TMPUMEHHUMOTO 3aKOHOJATEIHCTBA, BHEAPEHUS HOBBIX TexXHONOTUH u T.a1. C
NEHCTBYIONIEH peAakIueil MOMUTUKA KOH(PUACHINATHHOCTH MOXKETEe O3HAKOMHUTHCS Ha HaIleM
caiite: https://www.alfabank.by/upload/docs/bank/pdf_konfiden.pdf.

IMocnennee ooHoBneHue: 27.02.2019
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Privacy Statement

Alfa-Bank Belarus is committed to protecting your personal data and ensures that this takes place
in accordance with relevant legislation and regulations.

What is personal data?

Personal data consists of details about you and/or data that is identifiable to you. It includes your
contact details, social security number, ID information, bank account balance, IP addresses, or
login records. Alfa-Bank can ask you for personal data, for example, when you complete a form
on Alfa-Bank’s website, apply for a product or use the remote banking services of Alfa-Bank.

What personal data we process and where we collect it from

We collect and process different types of personal data, depending on the service or product that
existing or prospect clients are interested in (including but not limited to name, home address,
telephone number, passport or other recognized personal ID information, card numbers and
credit/debit card details, location, including real time geographic location of your device through
GPS).

We may collect personal data from clients or their representative when they visit our offices, use
our remote banking services and/or website, participate in promotions, promotional games and
surveys or when you contact us. We may also collect and process personal data which we lawfully
obtain from Public Authorities, from publicly available sources, from data bases.

Whether you have an obligation to provide us with your personal data

In order to establish a business relationship with you, you must provide us with certain personal
data in order to perform our obligations as a financial institution. Such obligations include our duty
to collect personal data in order to verify your identity before establishing a business relationship
with you or the legal entity you represent. This obligation is imposed to financial institutions under
the Anti-Money Laundering Law provisions. In light of the above, kindly note that in case you
object in providing us with certain personal data, we reserve the right to discontinue our business
relationship or limit the access to the remote banking services.

Why we process personal data?

We process your personal data in various internal processes. This allows to offer you our services
as efficiently and effectively as possible:

- processes personal data to enable its services and to execute agreements with its customers;

- processes personal data for internal analysis and product development;

- processes personal data of (potential) customers for communication and marketing purposes;

- registers personal data in order to comply with local and international laws and regulations, for
example in the case of customer identification and verification in order to prevent for example
money laundering;

- uses personal data for security purposes to prevent fraud and possible resulting damage in relation
to its services as much as possible.

Our use of cookies



Our websites and the remote banking services of Alfa-Bank use the technology called «cookiey.
A cookie is a small piece of text sent to your browser by a website you visit. It helps the website
to remember information about your visit, like your preferred language and other settings. That
can make your next visit easier and the site more useful to you. Cookies play an important role.
Without them, using the web would be a much more frustrating experience.

We use cookies for many purposes. We use them, for example, to remember your safe search
preferences, to make the ads you see more relevant to you, to count how many visitors we receive
to a page and make a statistical analysis of the use of our websites and the remote banking services,
to help you sign up for our services and to protect your data.

Access to personal data and its protection

Alfa-Bank effects proper personal data protection in accordance with the applicable legislation
and takes necessary and sufficient organizational and technical means for its protection. The
applied protective actions help to protect personal data from illegal or accidental access, deletion,
change, block, copy, distribution and other illegal actions by third parties.

Your personal data will only be provided to third parties on the basis of legal grounds if such is
required for Alfa-Bank to meet its obligations in the agreement concluded with you:

Transfer within Alfa-Bank

We transfer personal data to Alfa-Bank structural divisions, members of governments,
shareholders, auditors for operational, regulatory or reporting purposes, for example, for customer
due diligence, to comply with applicable laws, to ensure the security of IT systems or provide
certain services.

Agents and representatives

We transfer personal data to independent agents who act on our behalf in the business relationships
with our customers (credit agents, credit brokers, etc.). These agents are registered in accordance
with the law and operate by authority of the regulator (if applicable). We also provide personal
data to customer representatives, who are duly authorized to represent customer interests in the
business relationship with Alfa-Bank.

Public authorities

We may disclose personal data to relevant public authorities to perform our regulatory obligations,
for example, in order to prevent money laundering, financing terrorism and proliferation of
weapons of mass destruction. In some cases, in accordance with applicable law we are obliged to
transfer your personal data to third parties, including:

Public authorities, regulatory and supervisory authorities, such as National Bank of the Republic
of Belarus. Thus, Alfa-Bank transfers personal data necessary for the formation of a credit history
to National Bank of the Republic of Belarus. We can transfer personal data to an organization that
provides guarantee for bank deposits of individuals.

Tax authorities, in cases established by law.

Judicial / investigative authorities, police, prosecutor's office and other law enforcement
authorities by their legal request.



Lawyers, for example, for debt collection, crisis managers for the implementation of bankruptcy
proceedings, notaries, for example, for a mortgage or inheritance procedures, trustees (guardians)
who represent customer interests or other parties.

Financial institutions

When you withdraw cash, pay with your debit card or make a payment to an account at another
bank, the transaction always involves another bank (correspondent bank, beneficiary bank) or a
specialized financial company (Visa, MasterCard, Belkart payment systems and etc). To process
payments, we must provide information about you to another bank or financial institution.

Alfa-Bank provides personal data to an organization that maintains an automated information
system of single settlement and information space and its subsystems, to organizations that carry
out processing, personalization of payment cards, distribution and (or) repayment of electronic
money in accordance with agreements concluded with Alfa-Bank.

Business partners

We share personal data with our business partners whose financial and other products we offer to
our customers, for example, Alfa-Bank shares personal data with insurance companies while
acting as insurance agent. We also share your personal data with companies providing personal
property security services, for example, when Alfa-Bank provides personal property return service
called Alfa-Khranitel.

Alfa-Bank may transfer personal data to individuals when it comes to monetary claims.
Alfa-Bank may provide personal data to legal entities and individual entrepreneurs who make
payroll payments and other payments in favor of the customer on the basis of the agreement
concluded with Alfa-Bank.

Alfa-Bank may provide personal data to legal entities as part of co-branding programs, for
example, while selling co-branded payment cards products (Wargaming, World of Tanks, Life,
Sosedi).

Service Providers

When we use services of the other service providers, we transfer personal data only in the amount
that is necessary for a specific task. Service providers support us with activities such as:
performance of certain services and operations;

design and maintenance of Internet tools and software applications;

processing of transactions and customer data, including cases when we use third parties software
and hardware complexes, for example, for assessment of the customer's creditworthiness;
marketing activities or events and customer communications management;

preparation of reports and statistics, product development;

application, website and social network advertising.

Guarantors

Alfa-Bank may provide personal data about the customer to his guarantors, mortgagors and other
parties who have provided Alfa-Bank with the guarantee of the customer performing of obligations
under the contracts concluded with Alfa-Bank, or insurance companies covering risks of the
execution of the contracts concluded between Alfa-Bank and its customers.

Providing information in case of debt collection



In the case of failure to perform or improper performance of obligations by the customer, Alfa-
Bank may transfer personal data and information about customer debt to lawyers, courts, law
enforcement agencies, experts, appraisers, debt collection agencies, insurance companies, bailiffs
and individuals who can assist with establishing contact with the customer or voluntary influence
on the customer: spouse, relatives, employers (if any).

In all these cases, we guarantee that third parties can access personal data only in the amount that
is necessary for performing their specific tasks.

Retention period

Alfa-Bank stores your personal data no longer than necessary. The period depends on the purpose
for which we process your personal data. Your personal data will be kept as long as you have an
agreement with us or as long as it is required for Alfa-Bank to meet fiscal and legal obligations of
The Republic of Belarus.

Your rights

Below are your rights in relation to the processing of your personal data by Alfa-Bank:

- the right to review your personal data processed by Alfa-Bank;

- the right to have your incorrect, inaccurate or incomplete personal data corrected.

- the right to have your personal data erased in certain cases (if your personal data is not processed
in accordance with applicable laws and regulations);

- the right to object that your personal data is processed for marketing purposes;

- the right to have the processing of your personal data limited in certain cases;

- the right of “data portability” by receiving your personal data in a machine-readable format that
allows transferring your data to another controller

- the right withdraw consent to the collection, processing and transfer of your personal information.
It means that you have the right to withdraw your consent for that specific processing at any time.
Once we have received notification that you have withdrawn your consent, we will no longer
process your information for the purpose or purposes you originally agreed to, unless we have
another legitimate basis for doing so in law. You can withdraw your consent to our use of your
personal data by sending the appropriate notice to our Data Protection Officer.

If you have questions about our use of your personal data, please contact our Data Protection
Officer at dpo@alfa-bank.by

This privacy policy can be updated as per requirements of the applicable law changes, introduction
of new technologies and etc. The updated edition of the privacy policy you can find by visiting
our website: https://www.alfabank.by/upload/docs/bank/pdf konfiden.pdf.

Last update: 27.02.2019
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