Coruamenue 00 UCNOJb30BAHUH NPOCTOM 3JIEKTPOHHOM IOANUCH:

TepMHHBI U onIpeIeIeHUst

. Bank — ITAO Co6epbank (ampec: Poccuiickas ®enepamms, 117997, r. Mocksa, yi.
BaeunoBa, 1.19), I'enepanphas nunensuss banka Poccum Ha ocymecTBieHne OaHKOBCKHX
onepanuii Nel481 ot 11.08.2015 r.;

. Buyrpennue crpykrypHbie mnoapasaenenus (BCII) - BHyTpeHHHE CTpYKTypHBIE
nojpasziesieHuss U 00ocoOsieHHble Mojpa3feneHus baHka, OCyIeCTBIIAOLIME OAHKOBCKUE
olepauuu 1 00CIy)KMBaHUE KINEHTOB-(ODU3NYECKUX JIHLI;

. JAucrannuonnsie kanajabl — CbOJI-Be6 1 MoOuiIbHOE IPUIIOKEHHUE,

. 3asBKa — a) 3asBka KimenTa Ha nonydenue aBrokpenuta Cerenem banka, ohopmiennas
B 3JIEKTPOHHOM BuJe B Jlucranumonusix kaHanax uinu B BCII npu yuactuu corpynnuka banka,
0) coBokynHOCTh JaHHbBIX O KimeHTe M 3ampammBaeMoOM MM, NyTeM OQOpPMIIEHHS 3asBKH B
3JIEKTPOHHOM BHJ€e B JlucraHumoHHbIX kaHanax win B BCII npu ydactum corpynnuka banka,
noTpeOUTEeNbCKOM Kpeaute Oe3 obOecrneueHus banka, mepenaBaembix nociennuMm ¢ Cornacus
Knuenta CertennieMm banky B cioyudae oTkaza co crTopoHsl baHka B npenocTaBiieHUU
3anpamuBaeMoro kpenura Knmenty mia neneir npunarus Cerenem baHkoM penieHust o
BO3MOXKHOCTH npepoctaieHust CereneM bankom KineHTy noTpeOuTenbcKoro Kpeaura;

. Kauenr — ¢usnueckoe nmuno (rpaxnanud Poccuiickoit deneparun), JaHHbIE KOTOPOTO
yKazaHbl B 3asiBKe, SBJSIOLIEECS JeprkaTesieM OaHKOBCKOM KapThl, BBIMYIIEHHOM baHkom, u
umeronee IUYHbIA kabuHeT B Cucreme «COepbank OnnaiiHy, sBIsIOIIeecs KiIMeHToM baHka,
yeld MOOMIIbHBIN TeneOoH MOAKIIoUeH K yeiyre « MoOMIbHBINA OaHK»;

. MoOuinbHOe mnNpuJioKeHHe — TpWIOKeHHe (TporpaMMHOe oOecreueHue) Jyist
MobunsHOro ycTpoiicTBa, mnpenocrapistomee Kimenty banka B0O3MOXHOCTH JocTyma K
Cucreme «CoOepbank Onmnaitny;

. Mo6unibHoe yCTpPOoiicTBO — AIEKTPOHHOE YCTPOUCTBO (MJIAaHIIET, cMapT(HOH, MOOUIIbHBIH
TesniepOH U T.I.), HaXOJAIeecs] B JIMYHOM Mosib30BaHUM KimeHTta, nMeroriee MOAKIIOUEHHE K
MOOUITEHOU (moaBMXKHOM paauoTenedoHHON) CBSI3U u/unu nH(pOPMAaIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu MHTepHeT;

. Opnopa3oBblii mapoab — UPoBOH Ko, HarpaBisieMblit bankom B SMS-coobuiennu ¢
HoMepa 900 Ha ykazaHHBIA B 3asBKe HOMep MoOWiIbHOro Tenedona KimeHra, Mcmonb3yemblit
Knuenrom B kadectBe [IpocToit 31eKTpOHHON MOIMUCH ISl OANMCAHUS (POPMHUPYEMBIX B BHUJIE
ONEeKTPOHHBIX AJOKyMeHTOB Coryacuii;

. MW Hnaa/31eKTpoHHBbIN TepMHHAI/MOOMIbLHOe padoyee MecTo paboTHuka banka —
ycTpoiicTtBo, ucnonb3zyemoe Kimenrom g Beoga [IMH wim OnHopasoBoro maposis; B LENAX
nonnucanusi Cornacuii, opopmisembix B BCII banka B mporecce co3iaHus NpU y4acTHH
corpynnuka BCII banka 3asBku;

. IIMH -~ yHUKaJIbHBIA U1  Kaka0oi  OaHKOBCKOW  KapThl  MEPCOHAIBHBIN
UIECHTU(OUKAITMOHHBIA ~ UGPOBOM  KOA, HUcmoyib3yembld  Kiomentom —  ;mepkarenem



COOTBETCTBYIOIIIEH OaHKOBCKOW KapThl B KadecTBe IIpocToil sieKTpoHHOM moamucu s
noAnucanust GOPMUPYEMBIX B BUAEC DICKTPOHHBIX ToKyMeHTOB Cornacuii u [lopyuenus;

. IIpocras »3nexkrponHas mnoanuch (IIDII) — osnekTpoHHas MOANUCH, KOTOpas
NOCPEeICTBOM Hcnoib3oBanus OpnuopazoBoro maposss wiud  [IMH monreepxmaer  dakr
dbopMupoBaHUs NEKTPOHHOU monanucu KiMeHTOM M HCIosib3yeTcsl AJisl ONpeAesieHHUs JIMIa,
noamucasiiero Coriacus;

. CBOJI-Be6 — WEB-Bepcuss Cucrembl «COepbank OmmaiiH» B HH(OPMAIIMOHHO-
TeJleKOMMYHHKaIoHHOH cetn «MuTepuer» (online.sberbank.ru);

. Ceresem bank — «Cerenem bank» OOO (agpec: Poccuiickas ®@enepanus, 125124, r.

Mocksa, yun. IlpaBael, a. 26), nunensuun banka Poccum Ha ocymiecTBieHHe OaHKOBCKHX
onepauii Ne 2168 ot 27.06.2013 r.;

. Cucrema «CoOepbdank OmnJjaiiH» - aBTOMaTHU3UMPOBAHHAs 3alllMLICHHAs CHCTEMaA
JUCTaHLIMOHHOTO 00CITy>)KUBaHUS Kimmenrtos banka B MH(OPMaLIMOHHO-
TelnekoMMyHUKalmoHHoi cetu «WutepHer», B WEB-Bepcun u MOOWIBHOM NPHIOKEHUU
KoTopoit st KineHToB peanu3oBaHa BO3MOXKHOCTb OQPOPMHUTH 3asiBKYy U HEOOXOJMMBbIE TSl €€
paccmotpenus Cerenem bankom Cornacusi B 3J1€KTPOHHOM BHUJE;

. Coraacusa — opopmisiemble KimeHtamMu B 351eKTpOHHON (hopMme B Ipoliecce CO3IaHMs
3asBku B Cucreme «Coepbank Ownmnaitn» uinu B BCII banka npu ydactuu corpynauka BCII
banka cornacus Kimenra Ha nepenauy bankom CereneM baHKy nepcoHalbHBIX JaHHBIX
KnuenTa 1 MHBIX CBECHUI B OTHOIIEHUU HETO, COOOIIEHHBIX KIIMEeHTOM 1/WiK MOJTy4eHHBIX U3
MHBIX HMCTOYHHMKOB, Ha o0paboTky Cetenem baHkoM nepcoHalbHbIX JaHHBIX KineHTa,
coobmiennbix CereneM banky Knuenrom, nonyuennsix Cerenem bankom ot banka n/unm MHBIX
mun, npusiekaeMblx Cerenem bankom ansa ounenku KineHTa M NpUHATUSA pELIEHHS O
IpeJoCcTaBlIeHNH eMy KpenuTa (Bkmtouas coryacue Kimenrta Ha mepenauy Cerenem bankom u
bankom napyr apyry OaHKOBCKOM TailHBI M MHBIX CBeJleHMH B oTHomeHMHM KimeHTa M ux
noysydeHue u o0paboTky), Ha nmopyueHue Cerenem bankoMm 00pabOTKM MepCOHATBHBIX JaHHBIX
Knuenta banky, odopmieHHble B BUIE DJIEKTPOHHOIO JIOKyMEHTa, moamnucanHoro IIpocroit
ANEKTPOHHOU noanuckio Knuenra;

. Yeayra «MoOuiabHbIii 0aHK» — yciyra JHCTAHIMOHHOTO OOMEHa TEKCTOBBIMU
coobmenusmMu Mexay Kimentom u bankom c nenpio oOecneuenuss Knumenty pocrtyna u
yIpaBieHUs] CBOMMM CUETaMH/BKJIaJaMH M JIPYTUMH yciayramu, npefocraBisiemas baHkom
Knuenty Ha MoOuibHOM yCcTpOHCTBE 110 HOMEpY, Ucronb3yeMomy KineHToM uist moTydeHust
yCIyr MOOMIIBHOM (TOABMXKHON paanoTene(oHHOMN) CBsA3U, WK Ha MOOUIIBHOM yCTpOMCTBE, Ha
koTopoM KimenToM ycTtaHoBieHo MoOwibHOEe mpuioxkeHue. J[1sg mMmoaydeHHs TEeKCTOBBIX
coobuiennit banka KnueHty Heo0XoAMMO Hanuuue MOAKIIOUEHHS K MOOMJIBHOW (IOJBHKHOMN
panuorenedoHHON) cBA3M u/mnu ceth HWHTepHeT. TeKkcToBble COOOLICHHS HAMPaBISIOTCA
bankowm B Buse SMS-coobmennii u/mim Push-yBegomienni,

. DJIEKTPOHHBII JTOKYMEHT — JOKYMEHTHpPOBaHHas HHQOpMAIMs, MpeAcTaBIeHHAas B
DIIEKTPOHHOH (Qopme, TO ecTh B BHUJE, NPUTOJHOM MJII BOCIPHSITHS YEITOBEKOM C
UCTIOIb30BAHUEM DJICKTPOHHBIX BBIYHACIHMTENBHBIX MAIlMH, a TaKkKe IS Tepelavyd 110
WH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHBIM ~ CETAM WM  00paboTk B HWH(OPMAIMOHHBIX
cucTeMax.



OcHOBHBIE ITOJIOKEHHUS

Krnuent, xenarommii opopMuTh 3asBKY U HEOOXOTUMBIC JUIsl PACCMOTPEHUS TaKOW 3asBKU
Cornacust B anektpoHHod ¢opme u mepenate ux B Cerenem bank mocpeactBom CucreMbl
«Co6epbank Ownmaite» wnmm BCII, 3axmovyaer ¢ Cerenem bankom um bankom cormameHue o0
MCIIOJIb30BAaHUU MPOCTO ANEKTPOHHOU mofmnucu (nanee — «CornameHuey) Uisl OCYIIeCTBICHUS
3JIEKTPOHHOTO JOKYMEHTOO0O0POTa B CBA3H C TAKUM O(OPMIICHHEM Ha CIIEAYIOIINUX YCIOBUAX:

1. ITpu odopmiennn KimentoM 3asBkM W/MIKM HEOOXOIUMBIX Uil ee paccMoTpeHus Cerenem
bankom Cornacuii B dopme DnexkrpoHHOro(bix) mokyMeHta(oB) B kadectBe [IDI1 Knumenta
SBIISICTCS:

- B Cucreme «CoOepbank OmnmaitH» — mnoaTBepkAeHWe KimeHToM moamucaHus WiId
noareepxkeHue Kinmenrom nonanucanus U BBog OIHOPa30BOro Mapods, MOIy4eHHOro B SMS-
coobmenun ¢ Homepa 900 Ha HOMep MoOumbHOro Tenedona Knuenrta (OgHOpa3oBbIid MapoIib
BBoAuTCs Kimmentom mpu odopmiieHun (moarBepxkaenun) Cornacuii (B Tporiecce CO3maHUs
3asiBkn) HemocpencTBeHHO B Cucreme «CoepOank OHIalHY),

- B BCII banka — noarsepxxaenue KilmeHTOM noanucaHus U OAHO U3 CIEOYIOIIUX JCHCTBHM:
BBOA [IMH mpu cumThiBaHUM OAHKOBCKOW KapThl 3JEKTPOHHBIM TEPMHHAIOM (IIPU HAJTHUUHU Y
Knuenta ¢ coboit B MomeHT odopmieHuss 3asgBKM OaHKOBCKOM KapTel baHka) win BBOX
OnHOpa30BOro Mapoiisi Ha 3JIEKTPOHHOM TEPMHUHAIC/MOOMIIBHOM paboueM Mecte paboTHHKA
banka, monydennoro B SMS-coobmenuun ¢ Homepa 900 Ha HOMEp MOOWIILHOTO TenedoHa
Knuenta (mpu orcyrctBum y Kimenrta ¢ co0oit B MomeHT odopmieHus: 3asiBKU OaHKOBCKOM
kapTtel banka). Omnpenenenue nuua, noanucasmero Coriacus B (Gopme DIEKTPOHHOTO
JOKYMEHTa ¢ wucnonb3oBaHueM OaHOPAa30BOr0 Mapojsl, HPOM3BOIUTCA HHPOPMALMOHHON
cucremoii banka, B koropoil ¢opmupyercs 3asBka u Cornacus. Bsenenusiii Kimentom
Opnnopasossiii maposs/IIMH conocrapnsiercs ¢ nanHbIMU HHGOPMAIIMOHHON cuctembl banka 06
Onnopazoom mapose/ITNH, 3akpemennom 3a Kinnenrom/6ankoBckoi kaproit Kinuenra.

NudopmannonHas cucrtema baHka mnpoBepsieT NpaBUIbHOCTH BBeAeHHOro KimeHToM mpu
opopmienun Cormacuit  OmgnopazoBoro maposst/IIMH w B cimydae ero cooTBETCTBUS
uH(popMaluu, cojaepKalleics B cucTeMe, MNOATBepkAeHHbIM Takod I[IDI1 OnekTpoHHBIN
JOKYMEHT CYHUTaeTcsd MOJNUCaHHBIM HenocpeacTBeHHO KimeHTtoMm, npu 3TOM JaToi
oQOpMIIEHHS Takoro OJIEKTPOHHOIO JOKYMEHTa SBIJIETCS Jara MpoCTaBlieHUus (BBOJA)
Knuentom IIpocToii 31€KTpOHHONM MOAMMCH B COOTBETCTBUU C YCJIOBHMSIMM HACTOSILETO
Cornatienus.

3. Cerenem bank u KimmeHT cormamarorcs u jgoroBapuBaroTca o ToM, uro Cornacusi B
NIEKTPOHHOM  BUAE, MNoanucaHHble ykasaHHou Beime [IOII  Kimenrta, mnpusHarorcs
PaBHOCHJIBHBIMU JOKYMEHTaM Ha OyMa)XKHOM HOCHTEJe, MOJIHCAHHBIM COOCTBEHHOPYYHOU
noanuceto Kimenra B otHomeHusax Mexay Knuenrom u Cerenem bankom.

4. Opnoit I13I1 mMoryT OBITH MOANKCAHBI HECKOJIBKO CBSI3aHHBIX MEXAY CO00I DIEKTPOHHBIX
JIOKYMEHTOB (ITaKkeT DJIEKTPOHHBIX JOKYMEHTOB).

5. bank, Cerenem bank u KiMEHT corjlacHbl, YTO HEJONMYCTUMO IPU3HAHHUE DJIEKTPOHHBIX
JIOKYMEHTOB, NOANHUCaHHBIX ykasaHHoOW IIOIl KnmeHrta, HEe MMEOMMMM IOPUAMYECKON CHIIBI



TOJIbKO Ha TOM OCHOBaHUH, 4TO Takas [19I1 co3mana He COOCTBEHHOPYYHO, a C UCIIOJIb30BAHUEM
cpencts [IDI1 qyst aBTOMaTHYECKOTO CO3aHus U (WJIM) aBTOMaTH4Yeckoi mposepku [1011.

6. bank, Cerenem bank m Knuent o6s3anbl cobmonark koHpuaeHnuanbHocTh 1911 1 HecyT
OTBETCTBEHHOCTb 3 MOCJICACTBUS HE0OECIIeUeHNs TaKOW KOH(PUICHITUATBHOCTH.

7. CornamieHue sBISETCS 3aKIIOUEHHBIM ¢ MOMEHTa akienta KiimeHToM HacTosimeld oQepTs
Cerenem banka n banka u geiictByer 6eccpoyHo.

AxkuenroM odepTsl U 3akimoueHneM Cornamenus: cuutaetcs noanucanue Kmmenrom Cornmacuit
[TpocToii 37eKTPOHHOM MOANMUCHIO TPH 0(OpMIICHUH 3asiBKU Ha aBTokpeauT Cerenem banka nmu
B COCTaB€ 3asiBKM Ha MOTPEOUTENbCKUI KpenuT 0e3 obecnieueHus banka.

Hacrosimee Cornamienue 00 HCIOMB30BaHUH MPOCTON JICKTPOHHOM MOANMCH pa3MelaeTcs Ha
caiire Cerenem banka (www.cetelem.ru) w m©Ha caiite banka (www.sberbank.ru) B
UH(POPMALMOHHO-TEIICKOMMYHUKAIIMOHHOW ceTh «VHTepHeT» U SIBIISETCS MPEIJIOKCHUEM
(odeproii) Cerenem banka u banka, anpecoBannoii Kimenrtam, o 3akmodennn CornameHus Ha
BBIIIICYKA3aHHBIX YCIIOBHSIX.



