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Mpasuna npegocrasneHns Mukposamos (ganee — «Mpasuna») perynmpyoT OTHOLLEHNS, BO3HMKaoLWme mexagy MK
Typ6o3anm (OOO) («Ob6wecTBO») 1 KnneHtammn npu 3aknoyeHn [JoroBopoB MMKpoO3anima, a Takke AanbHenwem
MHJOPMaLMIOHHOM B3aMMOAENCTBUN.

TEPMWHbI 1 ONPEOENEHUA

lMepeuncneHHble B HACTOSALWEM MYHKTE U UCMOMb3yeMble B HacTOoAWMX [paBunax TEPMUMHBI U BbIPaXXEHUS MMEKT
cnegyollee 3HayeHue:

ACIl — ananor cob6CTBEHHOPYYHOW MNOANUCKU, NOPSAOK M YCNOBUSA UCMOMb30BaHWA KOTOPOro OnpeaensTcs
MpaBunammn komnnekcHoro obcnyxmBaHna O6wectBa nmbo CornaweHnem 06 UCNONb30BaHWM aHanora
cobCTBEHHOPYYHOW NOAMNUCH;

Mpacdhmk nnaTtexen — uHdopMaums O CyMMax AEHEXHbIX CPeAcTB, noanexawimx sbinnate KnveHtom B uensx
noraiueHns 3a0/MKEHHOCTU, U CPOKax OCYLLECTBIIEHUSA COOTBETCTBYHOLUMX BbINMAT;

[JoroBop MuKpo3anMma — OOroBOp MUKpO3amma, 3akrnodeHHbin KnueHTom n O6wecTtBom B pesynbrate akuenTa
KnueHntom MHamBmayanbHbIX YCNOBUI AOroBOPa U NpeaocTaBneHns cymmbl 3anma KnuenTy;

3apomkeHHOCTb — AeHeXHble cpeacTea, nognexawme ynnare KnuneHtom O6LectBy B COOTBETCTBUM C YCITOBUAMUN
[oroBopa Mukposanma, Bkmoyawowme cymmy OCHOBHOro gomra, a Takke CyYMMYy HauucrnieHHbix [lpoueHToB K
HeyCcToWKK, onpeaeneHHon [JorosBopoM MUKPO3anma;

3aém (OcHoOBHOM Aonr) — AeHeXHble cpeacTBa, npegocTaBneHHble O6wectsomM KnveHTy u nognexalune Bo3spaTy
B COOTBETCTBMM C [10roBOPOM MMKpO3anima;

3aperucTpupoBaHHbI HOMep — HOMep MobunbHoro TenedoHa KnueHTa, ykasaHHbIN U NOATBEPXAEHHBIN KnneHToMm
B nopsiake, npeaycMoTpeHHOM [paBunammn KOMMIeKCHOro o6cnyxnBaHus;

3aperncTpupoBaHHbIN NOYTOBbLIN AWMK — agpec AMNEeKTPOHHOW MoyThbl KnueHTa, ykasaHHbIn 1 NoATBEPXKOEHHbIN
KnneHnTtom B nopsagke, npeaycMoTpeHHoM [MpaBunamm KOMNIeKCHOro o6cnyxmeaHus;

3asiBKa — 9MeKTpoHHOe 3asBreHne o npepoctasneHnn 3anma, chopmupoBaHHoe KNMEHTOM C UCMONb3oBaHMEM
JlnyHoro kabuHeTa, ycTHOe 3asBrieHve O npegoctaBneHuu 3avima, coenaHHoe npu obpaweHun B Konn-ueHTp, B
yrnonHoMo4eHHyto OO6LecTBOM OpraHusaumio, WU MNUCbMEHHOE 3asiBNeHue, coaepxallee MHdopmaumio,
Heobxoammyto OOLLECTBY ANsl NMPUHATUS pelleHus O 3aknodeHuy [JoroBopa MuKpo3arimMa, a Takke AanbHenLlero
UCMONHEHUss cooTBeTCTBytowero [oroBopa Mukpo3anma (nopsaok copmupoBaHusa  3asiBku  onpeaensieTcs
[MpaBmnamm KOMMNNEKCHOro 0OCNYXMBaHNS);

UpeHTUdMKaTOp — YyHMKAnNbHbLIA CUMBOJSBHbBIA KOA, KOTOPbIA aBTOMartudeckun dopmupyetca Cuctemomn B criyyae
ucnons3oBaHusa KnneHtom npegoctaeneHHoro emy CMC-koga Ans noanucaHns aneKTPOHHbIX JOKYMEHTOB (NopsaoK
hopMmMpoBaHUS 1 ncnonb3oBaHus ViaeHTudumkatopa onpegensertcs MNpasBnnaMmm KOMNIEKCHOro 0BCNYXMBaHNS);
WHamBupyanbHbie ycnosusa gorosopa — odepta Obulectsa, Hanpaensemas KnneHTy no ntoraMm nonoXxutenbHOro
paccmoTpeHus 3asBku. WMHouBuayanbHble YCroOBUMS CoAepXkaT OCHOBHble YycroBusi [loroBopa MuKkpo3arima,
noanexatyune cornacoBaHuio ¢ KnneHtoM B MHanBUAYyansHOM NOPSAKE;

Kapta — GaHkoBckas kapTa (3a MUCKMOYEHMEM MpefonnavyeHHo KapThl) nnatexHbix cuctem Visa International,
MasterCard Worldwide nnn Mup, cooTBeTcTBytoLlasi TpeboaHusam n. 1.8 MNpasun;

KnueHT — dhmsunueckoe nuuo, obpatmseecs B O6LwecTBO C HamepeHem nony4nTb 3aém;

JNInyHbIN KabuHeT — nogaepxunBaemasa ObLecTBOM MHOpMaLMoHHasa nogcmctema CanTa, npeacTaensioLas cobomn
nepcoHanbHy cTtpaHuuy KnveHta no agpecy https:/my.turbozaim.ru, kotopas nossonset Knventy n O6uiectBy
OCYLLECTBNATb AUCTaHUMOHHOE B3aMMOAENCTBME B ANEKTPOHHON hopme;

O6wecTBO — MuKpodrHaHcoBas komnanus « Typ6o3sanmy (OBLLECTBO C orpaHU4eHHON 0TBETCTBEHHOCTbIO) (OMPH —
1137746702367, ropngnyeckun agpec — 123290, r. Mocksa, 1-n MaructpaneHbin Tyn., gom 11, ctp.10);

O6wue ycnoBus goroBopa — O6LLme ycrnoBus oroBopa notpebutensckoro 3anma, cogepxatime ycnosus Jorosopa
MUWKpO3alma, pacCyMTaHHble Ha MHOroKpaTHOEe MpUMeEHeHMe KO Bcem [JoroBopam MuKpo3ariMa, 3akniyaembiv
ObwectBom un KnueHtamu. AkTyanbHast pepakums O6WwmMx ycrioBuiA [JOroBopa MOCTOSIHHO [JOCTynHa Ansi
o3HakomneHna Ha Cante no agpecy  https://turbozaim.ru/upload/terms/usiovia.pdf w©n no  agpecy
http://www.rusmicrofinance.ru/reestr/id27661;

OnepaTop CBsA3M — JENCTBYIOLLAS HA OCHOBaHMM COOTBETCTBYIOLLEN NULIEH3UM OpraHn3auus, okasbiBaroLwasa ycryru
cBsA3u KnneHTy B COOTBETCTBUM C JOFOBOPOM Ha YCNyry CBsi3W, 3aKnoYeHHbIM ¢ KnueHTowm;

MapTHep — opraHM3aumsi, ocyLLecTBRsoLLasi TeEXHUYeCckoe obcnyxmBaHne pacdeToB mexay KnneHtom n Obiectsom.
MepeyeHb MNapTHepoB yka3aH B O6LLMX yCNOBUSIX AOrOBOpPa;

Monb3oBaTtenb — usmyeckoe NULO, Nonb3oBaTernb JIM4Horo kabuHeTa;

MpaBuna — HacToswme MNpaBuna npegoctasneHns mukposanmos M®K Typ6osaiim (O00);

Mpodmnb — yyeTHaa 3anucb, chopmmpoBaHHasa no ntoram Peructpaumm KnueHta B JInyHom kabunHeTe B nopsiake,
onpegeneHHom [lpaBunamm KOMMMEKCHOTO OBCNY)XUBaHUSA, KOTOpasi COOAEPXMT MepcoHanbHble AaHHble KnveHTa,
nctopuio B3ammogencteust Knventa n ObwecTtBa, a Takke UHble oTHOcswmecs k KnveHty cBepeHus. lNMepeveHb
Mpodunen, a Takke BO3IMOXHOCTEN TOro Unm nHoro MNMpoduns onucax B MpaBunnax KOMMIEKCHOro 06CnyXMBaHWs;
MpoueHTbI — NNaTta 3a nonb3oBaHue cymmon 3arma, noanexatias ynnate KnmeHTtowm;

Peructpauus — npouecc 3anonHenusi Mpocunsa camum lMonb3osatenem B JInyHom kabuHeTe nubO C NOMOLLLIO
O6uwecTBa Yepes Konn-ueHTp;

CalT — calT B ceTu VIHTepHeT, OOCTyn K KOTOPOMY OCYLIEeCTBMsieTCs No agpecy https://my.turbozaim.ru un
https://Typ6o3anm.pd.
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Cuctema — COBOKYMHOCTb MPOrpamMMHbIX CPeAcTB, wucnonb3yemblx O6LWecTBOM B Uensx NogaepXaHns
dyHKUMOHNpoBaHus JlnyHoro kabuHeTa, obecnedyeHns nHopmaLunoHHoro obmeHa mexay KnveHtom n O6Liectsom,
a TaKke aBTOMaTU4eCKOro NPOTOKONMPOBaHUSA AENCTBUI, coBepLuaemMbix KnueHtamu B JInuHOM KabuHeTe;

CMC-kopa — yHuKarnbHbIN KOHMWAEHUManNbHbIN CUMBOMBHbBIA KOA, UCNOMb3yeMbli KNnneHToM B nopsgke v Ha ycnosusix,
n3noxeHHolix MNpasunax u MNpaBunax KOMNIEKCHOro obcnyxmnsaxns;

CtopoHa (CtopoHbI) — KnveHT n O0LecTBO, yNOMUHaeMbIe N0 OTAENBHOCTU U BMECTE;

Cuet O6ulecTBa — GAHKOBCKWAN CYET UMK CYET, MpedHasHavYeHHbI ANA ydYeTa ocTaTka SNEeKTPOHHbIX AEHEXHbIX
cpeacTs, ncnonb3yembli ObLLecTBOM AN NepeBoAa AeHEXHbIX cpeacTs KnuenTy;

MpaBuna komnnekcHoro obcnyxusaHusa — lNpasuna KOMMNEKCHOro obcnyxunsanus, yreepxgaemoie O6LLECTBOM U
pa3sMellaemble B OTKpbITOM gocTtyne Ha Cawnte n B JluyHoM kabuHete. lMpaBuna KOMMNNEKCHOro OGCHyXMBaHWSA
onpepaenstoT nopsagok Pernctpauun KnueHtos B JInyHom kabuHeTe, Nopsagok NOANMCaHUS 3NEeKTPOHHbLIX AOKYMEHTOB
n 3asABOK aHanoroM COBCTBEHHOPYYHOM NOAMUCKU (NPOCTOW 3NEKTPOHHOW MOAMUCHIO), MOPSAOK WMCMNONb30BaHUS
MPOCTOW 3MEKTPOHHOW NOAMNWUCK B Xode OBMeHa 3MeKTPOHHbIMW AokymeHTamu mexay KnvmeHntom n O6LliecTsoMm.
AkTyanbHas pegakums MNpasmn KOMMMEKCHOro o6CnyXnBaHna NOCTOAHHO AOCTYMHA AN 03HakoMneHus Ha Cante no
apgpecy https://turbozaim.ru/upload/terms/pravila-Ik.pdf n no agpecy http://www.rusmicrofinance.ru/reestr/id27661;
UHbIe mepMUHbI U 8blpaxeHUusl, UCronb3yemble 8 Hacmoawux lNMpasunax, umerom 3HadyeHue, Komopoe npudaemcs um
8 [pasunax KOMMIeKCHO20 0OCTyUBaHUs, COOMBemCcmayWUX 3aKoHax U UHbIX HOpMamueHbIx akmax Poccutickol
®edepayuu.

YnpoweHHasa lNpoBepka cBegeHun lMonb3oBatens — npoueaypa MNOATBEPXAEHWS LOCTOBEPHOCTUM OCHOBHbIX
cBedeHun, ykasaHHbix [lonb3oBaTtenem B npouecce Peructpaumn un odopmneHns 3asBku, C MNpuBRevYeHnem
KpeauTHOW opraHv3auuu, B koTopyto OGLLecTBO HanpaBnseT NopyvyeHus Ha NpoBepKY AOCTOBEPHOCTW HEKOTOPbIX
CBeAeHui, NpeAcTaBneHHbIx MNMonb3oBatenem;

MonHasn MNpoBepka cBeaeHuit NMonb3oBaTens — npoueaypa NOATBEPXKAEHWNSA AOCTOBEPHOCTU CBEAEHUN, YKa3aHHbIX
Monb3oBaTenem B npouecce Pernctpaumm n ogopmneHns 3asBku, C UCNOMb30BaHNEM NosyveHHbIX oT [Nonb3oBaTens
W 3aBepeHHbIX Haanexawmm obpasom Nonb3oBaTtenem vepes Cuctemy n3obpakeHWUn 1 aNeKTPOHHbIX Konun (doTo
Unu ckaHa) nacnopta (oTAenbHbIX CTPaHUL, nacnopTa) rpaxaaHuHa PO (ganee Takke — nacnopT), MHOMO LOKYMEHTa
Monb3oBaTens.

1. NOPSAAAOK MNOAAYM 3AABKU HA MONYYEHUE 3AUMA

1.1. [Onsa wncnonb3oBaHusa JldHoro kabuHeTa KnueHT cnepBa [oOSKeH NponTu npoueaypy Pervctpauuun w, npu
Heo6XoaAMMOCTH, MPOBEPKY ykasaHHbIX B Mpodune ceegenun. Mopsagok Peructpauumm Knvexta B JlnyHom kabuHeTte,
nopsaok Bxoga (ayteHTudumkaumun) B JInuHbIi kabuHeT, Buabl Mpodunen, nopsaok noaTeepXaeHus (NpoBepKu)
ykasaHHbiX B [pocdune csegeHun n gpyras mHgOpmaums, CBA3aHHas C ucrnonb3oBaHvem JlmyHoro kabuHeTa,
nsnoxeHa B [paBmnax KOMNNEKCHOro 06CnyXnBaHus.

1.2. OdopmneHve 3asBOK Ha nornydyeHne 3alMOB OCYLLECTBNAETCA MOCPEACTBOM MCMONb3oBaHusA JIndHoro
kabuHeTa, npu obpalyeHun B Konn-ueHTp unm nocpeacTBoM NMYHOro obpalleHus B ynoniHOMoYeHHyo O6LlecTBoM
opraHuMsaumio. YCrnoBusi peanu3auun Kaxgoro K3 ykasaHHbIX crnocoboB odopmneHus 3asiBok onpepenstoTcs
MpaBmnamu KOMNNEKCHOro 0OCNYyXMBaHWUS.

1.3. [Oo HanpaBnenus KnueHtom 3asiBkm Ha paccmoTpeHune O6wecTtBy KnueHT OOmKeH yuuTbiBaTb, YTO Npu
npuHaTUM OGLLECTBOM pelueHMs O NMpefoCTaBneHnM unm oTkase B npegoctaBneHny 3aviMa yy4nTbiBaeTcs ctaTyc
Mpoduna KnueHTa.

1.3.1. KnuneHT, ycnewHo npoweawni npoueaypy YnpolieHHon [Mposepku ceegeHun [Monb3oBaTens B nopsgke,
npegycMoTpeHHom [paBunamu  KOMMMNEKCHoro obcnyxuBaHusa, u  [lpodunb KOTOpOro nonmyywnn  craTyc
«CTaHpapTHbIny, Bripase 3akniounTb ¢ ObwecTBom [oroBop MukposaiMa Ha CcyMMy, He npesbiwatolyo 15 000
(nATHaguaTe Thicsad) pybnen. B cnyyae ecnu KnueHT yka3an B 3asBKe npeanouTuTenbHytd cymmy 3anma,
NpeBbILLALLYI0 YKadaHHOE BhILLE OrpaHnyeHne, ogobpeHHas O6lwectsoM cymma no 3asBke He 6yaeT npesbiwaTe 15
000 (nATHaguaTh ThicaY) pybnei.

1.3.2. KnveHT, ycnewHo npoweawmun npoueaypy loaTBepxaeHUs NWMYHOCTM B MNopsgke, NpeayCMOTPEHHOM
Mpasunamn komnnekcHoro obcnyxmeaHna ObLiecTsa, MNpodunb KOTOPOro NonyyYnn ctatyc « PacluMpeHHbIny», a Takke
KnueHT, ycnewwHo npoweawwi npoueaypy NonHow nposepkn ceegeHuin MNonb3osatens, MNpodunb KOTOPOro nony4un
cratyc «CTaHpoapTHbINy, Bnpaee 3akmountb ¢ O6wectBom [loroBop MukposariMa Ha cymmy cBbiwe 15 000
(nATHagUaTh ThicaY) pybner ¢ y4eTOM MMEKLUXCA orpaHnyeHuii no npogyktam ObLlecTtsa.

1.4. [Ona dopmupoBaHusa 3asBku Yepe3d JIMyHbIN kabuHeT KnmeHT OormkeH Bocnonb3oBaTbcs pasgenoM «Mowu
3ariMbly JInyHoro kabuHeTa 1 MHULMMPOBATL Npoueaypy odopMneHust 3asiBKM NOCPELACTBOM HaXaTuUsi BUPTYyarbHOWM
KHoMkn «HoBasi 3asiBka», nocrne 4ero KnveHT nepexogut K npoueccy dopmupoBaHusi 3asiBku. B npouecce
hopmMmpoBaHusa HoBow 3asBkn KnueHT ykasbliBaeT B BCMMbIBAKOLWEM OKHE (KanbKynsaTope) npeanodTuTenbHbie Ans
Hero ycnosus [JoroBopa MyKpo3arima, onpegensiolime cymmy 3ariMa u Cpok ero Bo3spara.

1.5. [nsa nepexoda k crnegyowemy atany dopmmpoBaHmsa 3asiBkm KnueHT o6s13aH o3Hakomutbesa ¢ MNpaBunamu u
aatb cBoe cornacue O6uwectBy Ha 06paboTKy nepcoHanbHbIX OaHHbIX. Haxkumas kHonky «faneey», KnneHt
NnoATBEpXAaeT, YTO O3HAKOMIIEH U cornaceH ¢ ycnosusimu lMpaBun u cornaceH Ha obpaboTtky O6LLecTBOM CBOMX
nepcoHarnbHbIX AaHHblX. B cnyvae ecnu KnueHT He cornaceH c lNpaBunamu w/vnm He cornaceH Ha obpaboTky
OG6LLecTBOM ero nepcoHarnbHbIX AaHHbIX, KNMeHTy 3anpelyaeTca HaxumaTtb KHomnky «[laneex, npouecc opopMrieHus
3aaBkn pomkeH ObiTb npekpaweH KnueHnTom. Ecnu KnveHT noaTBepawn CBOe O3HAaKOMIIEHWE W cornacue c
MpaBunamn, a Takke cornacuncs Ha 06paboTky O6LECTBOM NEPCOHAnbHbIX AaHHLIX MYTEM HaXaTuUsi KHOMKM
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«[Janee», B OanbHehleM OH He MOXET CCbinaTbCsl Ha CBOK HEOCBEeOOMIIEHHOCTb 06 ycnosusax [lpasun unu
OTCyTCTBME cornacus Ha o6paboTky O6LecTBOM NepCoHanbHbIX aHHbIX.

1.6. B xope opopmneHuns 3asekun KnneHT NOBTOPHO NpoBepsieT CBeAEHNS, YKadaHHbIe UM B npolecce Pernctpauum
n npu HeobxogmmocTw, KoppekTupyeT ux. lNpu pepakTMpoBaHuM CBeAeHWN, ykasaHHbix KnveHTom B npouecce
Pernctpauun, ceegenns o Knuente, cogepxaiinecs B lMpodune, asBTomaTmyeckn o6HOBNSIOTCS.

1.7. B npouecce ocdopmnenns 3asskn KnmeHTy Heobxoanmo ykasaTtb xxenaemblii cnocob nonyyvexHns 3anma.

1.8. Ecnu KnueHt xenaeT, 4tobbl 3aém Obin npefocTaBneH eMy NOCPeACTBOM 3a4MCIEHNs AeHEXHbIX CPeACTB Ha
ero cyeT, NpuBsA3aHHbIV K KapTe, KnueHT npegoctasnsieT MNapTHepy cBefeHust 0 eé pekBmanTax (B YaCTHOCTW, HOMEP
KapTbl, cpok ee genctens n CVV/CVC koa). JononHutensHo k peksnsntam KapTbl KnueHT MoxeT ykasaTb agpec
SMNEKTPOHHOW MOYThHl MNU Homep TenedoHa (ANA nonydeHns uHdopmauun o nnatexe). B uensax nposepku
npaBumbHOCTU ykadaHus KnueHTtom peksusmToB KapTbl u npuHagnexHoctn Kaptel KnveHTy NapTHep vHuumupyet
npoueaypy asTopusauun no Kapte onepauun B pasmepe 1 (ogHoro) pybns, kotopyto KnueHT gomkeH noaTBepanTb
COOTBETCTBYIOLLMM KOAOM, HanpasfeHHbIM eMy 6aHKoM-amuTeHTOM. [Ina NoaTBepXAeHNs aBTopu3aunmn ykazaHHOM
onepaumn KnneHTy HeobxoAvMO BBECTU KOA, HanpaBfeHHblM emy O6aHKOM-3MWTEHTOM, B CheuuanbHOM
UHTepakTMBHOM none. Ecnv KnneHT noateepxaaeT coBepLUEHVEe YKa3aHHOW onepauuv BBeAeHWeM KOPPEKTHOro Koaa,
HanpaBneHHOro 6aHKOM-SMUTEHTOM, pekBuanTbl KapTel u €& npuHagnexHocT KnveHTy cuuTatotcs
noaTeepXaeHHbIMN. B cnyyae ecnu KnveHT He BBen Wnn BBEN HEKOPPEKTHLIN KOA, HanpasneHHbIn eMy GaHKoM-
SMUTEHTOM, pekBu3nTbl KapTbl n €€ npuHagnexHocTb KnueHTy cuntaloTcs HenoATBepXXAEHHBIMU, KNMeHT He MoxeT
nepenTu K cregytowemy atany opopmneHusa 3asasku nocpeactsom 3auncrnenns 3amma Ha Kapty. Cymma OeHexHbIX
cpeacTs, cnucbiBaemasa [laptHepom B nonb3y O6wecTBa B uUendx NOATBEPXKAEHWUS pekBu3utoB Kaptbl n eé
npuHagnexHocTn KnuenTy, Bosspalyaetca KnneHTy nocne ocyLecTBeHns NnpoLeaypbl NPoOBEPKX, OMMCAHHON BbILLE.
Mpoueaypa nposepku He TpebyeTca Ans «beicTpokapTa», SMUTEHTOM KOTOPOW BbicTynaeT PacueTHasa HebaHKoBCkas
KpeauTHasi opraHm3aums «lnaTtexHbin LieHTp» (06LwecTBoO ¢ orpaHNYeHHON OTBETCTBEHHOCTLIO).

Takon cnocob npegocTaBneHns AeHeXHbIX CPeAcTB MOXeT ObiTb MCMONb30BaH MpW yCnoBuMu Hanuuna y KnueHta
KapTbl, cooTBeTCTBYOLEW Crneayrowmnm TpeboBaHmaM:

e KapTta gomkHa 6bITb pacueTHoN (4e6eToBOW) NN KPEAUTHON, AIMUTUPOBaHA B paMKax NiaTeXHbIX CUCTEM
Visa (kpome VISA Electron), MasterCard (kpome Maestro) nnu Mup;

e Ha cyeTte KapTbl 4OMKHO ObITb HE MeHee 3 (Tpex) pybnen.

O6LwecTBO He NMpPefoCTaBnsAeT AeHexXHble CpeAcTBa Ha crnedytowme Buabl Kapr:

® HEWMEHHbIE;

e npeponnaveHHble/Pre-Paid, kpome «BbbiCTpokapTa», 9MWTEHTOM KOTOpOW BbiCTynaeT PacyeTHas
HebaHkoBckas kpeguTHas opraHusaumust  «lnatexHbld  LleHTp»  (0obwectBo C  orpaHWYeHHON
OTBETCTBEHHOCTbLIO);

e He MoadepXuBarLLMe aBTOMaTU4eCcKoe crmcaHue/3aqmcnenve.

1.9. Bce npepocTtaBneHHble KnneHTom cBeaeHunst obpabateiBatotcs O6LLEeCTBOM B COOTBETCTBUM C paHee AaHHbIM
KnneHtom cormacnem Ha o6paboTKy ero nepcoHanbHbIX AaHHbix. O6paboTka uHdOpMauun, OTHOCALLEeNncs K
nnaTtexHoiM MHCTpymeHTam KnveHnta (KapTtam), ocyuiectBnsgetca B ocobom nopsake. O6paboTka yka3aHHbIX
cBedeHun ocyulectBnsgetca [lapTHepoMm, rapaHTMpylWuM UuX  KOH(MOEHUManbHOCTb B COOTBETCTBUM C
MexXayHapoAaHbIMM  CTaHAapTamu npoueccuHra uHaHcoBon wuHdopmaumu. PeksusnTbl KapTbl HanpaensawTcs
KnueHntom HenocpegcteeHHo [lapTHepy, koTopbin npepocTtaBnsgeT OO6LWEeCTBY OrpaHnyeHHbli OObEeM AaHHbIX,
HeobXxoaMMbI Ans nepeBoa AeHexXHbIX cpeacTB Ha KapTy KnuenTa (ycnoeHbin uaeHtudukatop Kaptel KnneHnta B
cucteme lMNapTHepa, a Takke LWeCTb NepBbIX U YeTbipe nocnegHue undpbl Homepa KapTtel KnueHTa).

1.10. Ecnu KnueHT XenaeT nonyuntb cymMmy 3aliMa WHbIM CMOCOOOM, MOMMMO 3a4MCREeHWsI COOTBETCTBYIOLLEN
CYMMbI Ha cYeT, NpuBsA3aHHbIA k KapTe, B kadyecTBe anbTepHaTVBbl UM MOXET ObiTb BbIOpPaH MHOM cnocob nonyyeHus
3arima. NepeyeHb BO3MOXHbIX cnocoboB npegocTaeneHus 3arima 4OCTyneH Ans o3HakoMmneHus Ha Cante no agpecy
https://turbozaim.ru/loans/get-loan.

1.11. Ecnwu BbibpaHHas KnneHtom cymma 3avima coctasnset 6onee 15 000 pybren, To Ha cTpaHuue 3aBepLUeHWs
dopmmpoBaHus 3aaBkm Heobxoanmo ByaeT HaxaTb KHOMKY «3arpy3nTb AOKYMEHTbI U (pOTO», MOCHe Yero BbIMONHUTL
BCE OeNCTBMS, yKas3aHHble B OTKPbIBLUEMCS OKHE C WHCTPYKUMEN MO 3arpyske 3NEKTPOHHbIX KOMWA OOKYMEHTOB M
nsobpaxeHun, a Takke doTorpacdum nuua B aHdac ¢ pasmeLLeHHbIM psagoM pa3BopoTOM BTOPOM U TPETbeN CTPaHuL,
nacnopta rpaxgaHnHa P® KnueHta. lNocne BbiNonHeHWA TpeboBaHWIM yKasaHHOW MHCTPYKUMU M HaXaTus KHOMKM
«CoxpaHunTb» KnneHTy 0TKpOETCS OKHO C 3arpy>keHHbIMU KneHTOM 3neKTPOHHBIMUY KOMMSIMU JOKYMEHTOB (OTAENbHbIX
CTaHuL, nacropTa rpaxaaHuHa P®) n dotorpacdunamm, kotopble Heobxoammo 3aBepuTb ACIT nyTem HaxaTusi KHOMKK
«lMoaTBEpANTE BEPHOCTLY M BBEAEHWS B HEOOXoAMMOe norfe MoNy4eHHOro Ha 3aperMcTpyMpoBaHHbI HOMEP koAa
ACIT.

1.12. Tlocne BbLINOMHEHWUs OEWUCTBUWA, NPedyCMOTPeHHbIX B n.n. 1.6 — 1.11 HacToswero pasgena [paeun, 0o
HanpasneHus 3asBku Ha paccmoTpeHne ObwecTtsy, KnmeHT obs3aH o3HakomuTbes ¢ CornacmemM Ha B3anMogencTeme
c TpeTbumn nuuamm n CornacmeMm Ha nepedady AdaHHbIX TpeTbMM nuuam. Haxumas kHonky «OTnpaBuTb Ha
paccMoTpeHuey, KnmeHT noateepxaaeT, YTO O3HAKOMIIEH U COTNAaceH C ykaszaHHbIMW AOKYMEHTaMK, a Takke To, YTo
KnneHT ux npuHumaeT B nopsigke, npegycMotpeHHoM 4. 3 cT. 434 [K P®. B cnyyae ecnn KnueHT He cornaceH ¢
yKasaHHbIMW AokymeHTamu, KnueHTy 3anpelyaetcs HaxumaTtb kHOMKy «OTnpaBWTb Ha paccMOTPeHMe», npoLecc
odpopmnerna 3asBkuM OOMKeH ObiTb npekpaiieH KnueHtom. Ecnn KnueHT nogTtBepaun cBoe O3HAKOMIIEHWE U
cornacwve ¢ ykasaHHbIMU JOKyMEHTaMW, @ TaKkKe UX NPUHATUE B MOPSAKE, MPeayCcMOTpeHHOM Y. 3 cT. 434 K PO nytem
Haxxatns kHonku «OTnpaBUTb Ha pPAaCCMOTPEHVE», B [JanbHEMWeM OH He MOXET CCbiNaTtbCs Ha CBOK
HEeOCBEeOMITEHHOCTb 00 YCNOBUSAX yKa3aHHbIX JOKYMEHTOB.

1.13. OcobeHHocTn odpopmneHusi 3asiBok 4Yepe3 Konm-LeHTp, a Takke MNocpeAcTBOM NnYHOro obpallieHuns B
ynonHomoueHHyto O6LLecTBOM opraHnsaumio onpegensiotcs lNpasunamy KOMMNIEKCHOro 06cnyxmBaHus.
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1.14. Tlocne HanpasneHusa Knuentom 3asskn O6LiecTBY nocregHee nNpuHUMaeT peLleHne O Bblgadve unm otkase B
Bblgaye 3anma He nosgHee 3 (Tpex) pabounx AHen ¢ MOMeHTa HanpaBneHns 3asBku.

1.15. OO6LecTBO NPUHUMAET peLleHne O NPefoCTaBleHun Ny oTkase B NpefocTaBneHun 3anma Ha OCHOBaHWK
KOMMNMEKCHOro aHanusa uHdopmauun, oTpaxeHHon KnueHtom B 3asBke, CBEAEHWI, NPaBOMEPHO MOMYyYEHHbIX
O6LwecTBOM, a Takke cooTBeTCTBUS KnneHTa TpeboBaHuam, cogepxawmmces B n. 2.3 MNpaswun.

2. NOPAQOK PACCMOTPEHUSA 3AABKU, U NOANUCAHUA OOMOBOPA 3AUMA

2.1. Tocne BbInonHeHWsa KnueHToM aencTeuin Nno hopMupoBaHunio 3asBkun, onucaHHbIX B pasaene 1 MNpasun, n ux
HanpasneHus O6uwecTBy, KnueHT nepexoauT K nognucaHuio npoekta-odepTel MIHOBUAYyanbHbIX YCIOBUIA.

2.2.  TNocne HaxaTtus kHonkn «OTNpaBuTb Ha paccMoTpeHne» B JlInyHom kabrnHeTe KnueHTta dopMupyeTcsa NpoekT-
ohepTa MiHaMBMAyanbHbIX YCroBUIA OroBopa.

Mpu nnyHom odopmreHMn 3asiBku B ynonHoMouveHHon O6uecTtBoM opraHu3aumu WHavBuayanbHble YCroBusi
AOroBopa BblAalTCcsa Ha pykun KnneHTy B pacnevaTaHHOM BUAe.

2.3. KnveHT 06513aH BHUMaTENbHO 03HAKOMUTLCH C TEKCTOM MHAMBMAOYanbHbIX YCNOBUIA JOroBopa U NPOBEPUTL
NpaBUMNbHOCTb BCEX YKa3aHHbIX B HUX AaHHbIX. B Tom cnyyae, ecnu npoekt-odepTa VHaMBMAOYanbHbIX YCNOBUMA
AOroBopa CoAepXUT HEBEPHbIE MMM HETOYHbIE AaHHbIe, KnneHT 0653aH Bo3gepaTbesa OT Ux nognucaHus/akuenta. B
TakoM cnyyae, KnuneHt o6s3aH BHecTu Heobxogumble uaMeHeHust B [podwnb M NOBTOPHO HanpaBuTb 3asiBKy
O6uwecTBy. Kpome Toro, KnmeHT 06s3aH ndyuntb ObLumne ycnoBms JOroBopa, KOTopble Takke coaepxaT topuanyecku
o6sa3aTenbHbIe ycroBus [loroBopa MUKpo3anma.

2.4. Y6eamBLlunce, 4to npoekT-ocpepta MHOMBMOYyanbHbIX YCIOBWA [OOrOBOpa HE COAEPXWT HETOYHOCTEN U
COOTBETCTBYET €ro HamepeHusim, KnneHT noanuceiBaeT/akuenTyeT nx u Hanpaenset O6LecTsy.
Moanucanne/akuent MiHauBmayanbHbIX ycrnosuin gorosopa KnveHtom ocywectesngeTca KnmeHtom cobCTBEHHOPYYHO
(ans 3anmoBs, nNpegocTaBnsemblX NPU ANMYHOM MnoceLeHun odunca ynonHoMoveHHon O6LwecTBom opraHv3auumu), ¢
ucnons3oBaHvem ACI], npouecc ucnonb3oBaHus/opmmnpoBaHuMs KoToporo onucaH B [lpaBunax KOMMMIEKCHOro
obcnyxunBaHus.

Ons nognucaHus/akuenTa VHovBMayanbHbIX yCNoBuil goroBopa yepe3 dyHkumoHan JinyHoro kabuHeta KnuveHT
HaXMmaeT BMPTyarbHyH KHOMKy «[loateepanTb» 1 BBOAUT nonyyeHHbin CMC-kog B cneunanbHylo MHTEPaKTUBHYIO
rpady, pacnoroXeHHy psSiiOM C COOTBETCTBYIOLLEN BUPTyaribHOM KHOMKOMW.

Ons nognucaHusi/akuenta MHomBmayanbHbix ycrnoBuii goroBopa depe3 Konn-ueHtp KnueHt ycTHo 3anpawuvBaet
CMC-kog n nocne ero nony4yeHus coobwaetr CMC-kog onepatopy Konn-LeHTpa, KoTopbii BBOAUT ero B Cuctemy.
CMC-kop Bbicbinaetca B CMC-coobLleHnn Ha 3apernctpypoBaHHbin Homep KnveHTa. B npouecce ncnonb3oBaHus
CMC-koga KnueHT o06si3aH cobniogaTe TpeboBaHMs, NpeaycMOTpeHHble pasgenoM 7 [lpaBun KOMMMIEKCHOro
o6enyxuBaHua. Ha ocHoBanum BBegeHHoro CMC-koga Cuctema aBTOMAaTUYECKUM TeHepupyeT  YHUKanbHbIN
MoeHTudmkaTop, KOTOPLIA BKMOYaETCsl B TEKCT VIHAMBMAYanbHbIX YCNOBUIA LOrOBOpa U CBUAETENBCTBYET O TOM, YTO
OHY 6bINM chopPMMPOBaHBI, MoANMCaHbI (aKLENTOBaHbI) 1 OTNPaBMeHbI onpeaeneHHbIM KnneHTom ¢ ncnons3oBaHnem
ero CMC-kopa.

BAXXHO!

B omHoweHuu do2080po8 3aliMa, CpoK nozaleHuss Komopbkix cocmasnsem 0o 30 (mpuduamu) kaneHOapHbIX OHel
(sknroyumensHo) akuyenm npoekma-ogepmbi MHOUBUAyarnbHbIX ycriosul doeosopa, HanpasneHHoz2o Obuwecmsom
Knuenmy e pamkax 00obpeHHOU 3asieku, cyumaemcsi nosy4YeHHbIM Mpu ycroeuu 6binonHeHuss KnueHmom 08yx
mpebosaHuli: 1) nodnucaHue npoekma-ogepmsi IHOusudyarbHbiX ycrosuli doeogopa ACIT unu cobcmeeHHOpy4YHOU
nodnucero Knuenma; 2) omcymemeue y Knuenma Ha momMeHm nodnucaHusi npoekma-ogepmsi MIHOugudyarnbHbIX
ycrosuli doeoeopa paHee 3akno4eHHo20 [Jo2osopa MukposaliMa, CPOK UCMOMTHEHUS M0 KOMOPOMy cocmaernisiem 00
30 (mpuduamu) kaneHOapHbIx OHel (8KMHOYUMEIbHO) U MO0 KOMOPOMY UMeemcs Hero2aweHHasi 3adomkeHHocmb. B
cnyyae HapyweHusi KnueHmom ebileyKka3daHHbIX ycnosul akyenma [Jo2osop MukposatiMa, 0gbopMIIEHHbIU 8 pamMKax
npoekma-ogepms! MIHOugudyarnbHbIX ycrogul 0o2080pa, cHUmMaemcs He3ak/mo4YeHHbIM U y KnueHma eo3Hukaem
0b6s13aHHOCMb 8038pamumb 071yHeHHy cymMmy 3alima Obwecmsy 8 meyeHue 3 (mpex) paboyux OHeli ¢ MOMeHmMa
rnony4yeHuss coomeemcmeytowe2o mpebosaHusl.

2.5. ®akT cO6CTBEHHOPYYHOrO NoanMcaHns MiHamemayanbHbIX YCNOBWIA AOrOBOpa NOATBEPXKAAETCH COXpaHEeHneM
3NEeKTPOHHOro obpasa (CkaH-konmuKu) COOTBETCTBYKOLLEro AOoKymMeHTa. ®PakT ¢opMupoBaHMa U1 OTNpaBKu
MHauBuayaneHeix ycnosuii gorosopa KnneHtom, nognucasumm ux B JlinuHoM kabuHeTe, yctaHaBnmBaeTcst Cucremoin
C WCMonb30BaHMEM MEXaHW3Ma FOrMpoBaHus M (PUKCMpyeTcs B aBTOMaTU4YeCcKM OOGHOBMSIEMOM 3NEKTPOHHOM
XypHane. ®akT nognucaHua MiHomBmayanbHbix ycnosuii gorosopa KnueHtom, obpatuBlummcs ¢ 3asiBkon B Konn-
LEHTP, NOATBEPXAAETCH 3anuCcbio TeNegOHHOro pasroBopa coTpyaHuka Konn-ueHTtpa u KnveHra.

TekcT nognucaHHbIx/akuenToBaHHbiX KnneHtom MHAMBrAyanbHbIX YCNOBWIA JOroBopa pa3MeliaeTtcd B ero JInyHom
kabuHeTe.

2.6. OOwecTBO NPMHUMAET peLLeHNe O Bbiaaye nnm oTkase B Bbigaye 3arima He no3gHee 3 (Tpex) pabounx aHen (c
MoMmeHTa HanpasneHusa 3assku ObLecTsy).

2.7. PelweHre o npegocTaBneHny unm otkase B npegoctasneHnm 3aima npuHumaeTtcs OBLecTBOM Ha OCHOBaHUN
KOMMNIEKCHOro aHanusa uHdopMauum, oTpaxeHHon KnveHTom B 3asiBKe, a Takke WHbIX CBEOEHWUI, MpaBOMEpPHO
nonyyeHHblx O6LLecTBOM.

O6LecTBO BrpaBe cBA3aTbCsi ¢ KNMEHTOM C UCnonb3oBaHUEM TenedOHHOW UIU MHOW CBA3M ANS NOATBEPXKAEHUS
MOMHOTBI, TOYHOCTU U AOCTOBEPHOCTM yKa3aHHON B 3asBke nHdopMaumm, a Takke Ans nofyyYyeHus UHbIX CBEAEHWUN,
KoTopble OOLECTBO COUTET HEOOXOAMMBIMU ANS peLleHns Bonpoca 06 ogobpeHun 3asaeku.
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2.8. B cootBetcTBUM C KpeauTHoW nonutukon Ob6wecTtBa [oroBopbl MUKpo3aima 3akntoyatTcs ¢ KnueHTamu,
KOTOpble COOTBETCTBYIOT Cneayowmm TpeboBaHuaM:

e pgocturnu BospacTta 21 (gBaguati O4HOro) roga;

e He JoCTurnu BospacTa 75 (CceMuaecsaTu natu) ner;

e UMelT rpaxgaHcTBo Poccunckon depepaunu;

* VMeIOT perncTpaumio no Mecty npebbiBaHNs Un NO MECTY XUTeNbCTBa U/MNK hakTUYECKOro NPOXMBaHNS
Ha TeppuTopun Poccuiickon ®enepauuu;

® VMEeIOT OTKPbITbIA Ha UX UMS BAHKOBCKWIM cyeT B BaHKe, pacrnonoxeHHOM Ha Tepputopun Poccuiickon
degepaumm, 1 MOryT NOMYYUTb AEHEXHbIE CPEACTBA HA NNATEXHYIO KapTy B COOTBETCTBUM C TpeboBaHUAMM
n. 1.8 MNpasun, unm nMeroT BO3MOXHOCTb NONy4YMTb 3aéM NHbIM CNOoCO60M, onpeAeneHHbIM B COOTBETCTBUM
c n. 1.10 MNpaewun;

®  MMeIOT MOCTOSAHHBIA NCTOYHMK JOX0Aa;

®  VIMeloT HoMep MOBUILHOrO TenedoHa 1 3MEKTPOHHYO NOYTY C BO3MOXHOCTb NOMb30BaTbCA UMW.

2.9. O6uwecTBo Bripase oTka3aTtb KnueHTy B NnpegoctaeneHny 3anva, ecnu:

e KnueHT He cooTBeTCTBYET TPebOBaHNAM, NepeyncrieHHbIM B N. 2.3 HacToAwmx MNpasun;

e y ObuecTBa MMeOTCA OCHOBaHWS nonaratb, YTO obsAsatenbcTBa no [JoroBopy Mukposanma He 6yayT
ncnonHeHsl KnveHtoMm Hapnexawwm o6pasom, Tak kak npefdcrasneHHas KnueHTom uHdopmaums
CBMAETENBCTBYET O €ro BO3MOXHOW HennaTexecnocobHoCTH;

e y ObuiecTtBa MMeOTCH OCHOBaHUS nomaratb, YTO NpegocTaBneHHas KnmeHtom nHpopmaums He siBrsieTcs
[OCTOBEpPHOW;

e y KnneHTa umeeTcsa HenoraweHHas 3adormkeHHOCTb neped OOLEeCTBOM MO paHee 3aKoYeHHbIM
[oroBopam mMukpo3sanma;

o wmexay KnuneHtom n O6LiecTBoM yxe 3akntoyeH [JoroBopa MUKpo3anma, CPOK UCMOSNIHEHUSA MO KOTOPOMY
elle He HacTynun;

e cpok gencreusa KapTel KnneHTta, pekBn3nTbl KOTOpol Obinn npegocTaBneHbl MNapTHepy, UCTekaeT paHbLue
ncTeyveHuns cpoka Bossparta 3arima, BbibpaHHoro KnvmeHtom;

e KpeauTHas nctopus KnveHTa cogepxuT CBedeHWs O Cnyyasx HeHaanexallero ucnonHeHuns KnmeHTom
cBOUX 06513aTenbCTB N0 paHee 3akoYeHHbIM JoroBopam MUKpo3arima unv KpeamTa.

2.5. B cnyyae npuHaTHa OBLLECTBOM NOMOXWTENBHOIO PELUEeHUst MO UToram paccMoTpeHns 3asiBku MHopMauns o
MPUHATOM pelleHnn [OoBOoAuTCA A0 cBedeHuns KnveHTa nyTem oTnpaBku cooblieHuin Ha 3aperncTpypoBaHHbIN
NOYTOBBIN ALLMK, 3aperncTpMpoBaHHbIN Homep KnueHTa mnu nocpeactBomM coobLueHns B yCTHon chopme (B cnydae
odopmneHns 3asasku Yepes Konn-ueHTp unm npu nMyHom obpatieHun).

2.6. B cnyyae npuHaTns O6LwecTBOM OTpPMLATENBHOMO PeLLeHUst Mo UToram paccMoTpeHus 3asBku nHopmaums o
NPUHATOM peLUeHnM OOBOAUTCS A0 cBefeHus KnueHTa nyTem OTnpaBku coobLlieHns Ha 3aperncTpupoBaHHbIN
MOYTOBBIN ALLMK UMM NOCPEACTBOM COObLLEeHNs B YCTHOW dhopme (B criydae odopmneHus 3asaBku vyepes Konn-ueHTp
Unu Npy NU4YHOM obpaLleHunn).

2.7. Mo 3anpocy KnueHta O6LlecTBO nNpedocTaBnseT €My MOSCHEHWS OTHOCUMTENbHO MPUYMH OTKasa B
npepocTtaeneHmn 3anma. CoOTBETCTBYOLUME MOACHEHWUS npefocTaBnsioTcs KnueHTy B 9MEKTPOHHOM MMCbME B
TeveHve 10 (oecaTn) pabounx AHeWn ¢ MOMEHTa nony4eHns 3anpoca KnveHTta, NocTynmBLUEro Ha aapec 3MneKTPOHHOM
noytbl ObwecTea info@turbozaim.ru. CooTBETCTBYIOLLMI 3aNpPOC AOIMKEH CoAepXaTb yka3aHue Ha UM, aMmunuio
otyectBo KnueHTa, a Takke cBefeHust 0 gaTte nonyyeHus KnveHToM oTkasa B npegoctaernenHun 3avima. 3anpoc
OormkeH OblTb HanpaeneH ¢ 3aperMcTpupoBaHHOIO MOYTOBOro swmka KnmvenTa. 3anpoc, He COOTBETCTBYHOLLMMA
yKa3aHHbIM TpeboBaHWAM, He MoANexuT paccmoTpeHunio ObLecTsoMm.

B oTtHoweHun 3asBkn, opopmneHHon yepes Konn-LeHTp uiv npy fIMYHOM oBpalleHnm, NOSICHEHNS OTHOCUTENBHO
NpUYnNH OTKa3a B MpefoCTaBreHny 3anma npeaocTaBnsAloTcs no 3anpocy KnueHTa ycTHo.

3. NOPAAOK NPEAOCTABIEHUSA MUKPO3ANMA

3.1. ®akT cobCTBEHHOPYYHOro nognucannsa MiHamemayanbHbIX YCNOBUA AOroBopa NoATBEPXOAETCA COXpaHeHneM
9MNEeKTPOHHOrO obpasa (ckaH-KonuuM) COOTBETCTBYHOLIEro OOKyMeHTa. @dakT ¢opMMpoBaHUS W OTNPaBKM
MuauBuayanbeHbIx ycnosui gorosopa KnneHtom, nognucasumm ux B JlnuHom kabuHeTe, yctaHaBnmBaeTcs Cucremon
C WCMonb30BaHMEM MeXaHW3Ma JorMpoBaHus WM pUKCMpyeTcs B aBTOMaTMyeckun OOGHOBMSAEMOM 3MEeKTPOHHOM
XypHane. ®akT nognvcaHua MiHamBmayanbHbix ycnosui gorosopa KnueHtom, obpatuslummcsa ¢ 3asskon B Konn-
LEHTP, NOATBEPXOAETCA 3anucblo TenedoHHOro pasrosopa coTpyaHuka Konn-ueHTtpa u KnueHra.

TekcT nognucaHHbIx/akuenToBaHHbIX KnueHtom MHAMBMAyanbHbIX YCNOBWIA JOroBOpa pa3MellaeTcd B ero JinyHom
KabuHeTe.

3.2. lpepocTaBneHne 3anma ocyLlecTBNseTCA NyTeM eOUHOBPEMEHHOIO NepeyvmcreHms cyMmbl 3anma Ha Kapty
Knuenta (gnsa 3arimoB, npegocTtaBnsieMbix No 3asiBke), NOCPEACTBOM MepeBOAda COOTBETCTBYIOLEN CyMMbl UHbIM
crnocobom, ykasaHHbIM KnneHTom B npouecce odopmneHus 3asiBku, UM NocpeacTBOM BblAayu HaNUuHbIX (Ans
3anmoB, NomnyyeHHbIX B odmce ynonHomouyeHHon O6uectBoM opraHmsaumm). C MOMeHTa npegocTtaBneHvs 3avima
Knventy [oroBop Mukpo3anmma cuMTaeTcsa 3akmntoyeHHbIM. MoMeHT, ¢ koToporo cymma 3arima cuutaeTcs
npepoctasneHHon Knnenty, onpegensietcs B cootBeTcTBUN ¢ OBLLMMM YyCIOBMSAMUY JOrOBOpa.

Mpn nognucanmm KnueHtom WMHamMBMAOyanbHbIX YCNOBWIA AOroBopa Ans MOMyyYeHus nepBoro 3avma B pamkax
PactumnpenHoro Mpoduns nepevmcnenne aeHexHblx cpeacts OOLLECTBOM OCYLLECTBNSETCS TONBKO NOCIE YCMNeLwHoro
npoxoxaeHust KnueHtom npoueanypbl MoaTBEpXOEHUS NUMYHOCTM B nopsgke, npedycMoTpeHHoM [lpasunamu
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KoMnnekcHoro obcnyxmeanus. KnmeHt moxeT npontn npoueaypy MNoarsepxaeHnsa nuyHocTn B TedeHne 10 (gecsTn)
AHen ¢ paTel nognucaHns MngnemnayanbHbix ycnosui gorosopa (n. 3.3 MNpasun).

B cnyyae ecnu KnueHT He aButca onsa npoueaypsl MNoarsepxaeHnsa nuyHoctu B TedeHne 10 (aecstu) gHewn ¢ gathl
noanucanus Knuentom NHamemayanbHbiX ycnosui gorosopa, ObwecTtso He nepedncnset cymmy 3avima KnuveHTy,
[loroBop MwuKpo3alma npu3HaeTcs HesakmloyeHHbIM, a 3asBka aHHynupyetca O6wectsom. OAns odopmrieHns
[oroBopa mukpo3sanma KnmeHT gomkeH cdoopMmMpoBaTh HOBYH 3asiBKy.

B cnyyae ecnu B pesynbTaTe npoxoxgeHuns npouedypbl [NoaTsepxaeHns nuyHoctn KnueHTy GyaeTt oTkasaHo B
npueme Ha obcnyxmsarue, ObLlecTso He nepeuncnset cymmy 3anma KnveHTy, a [loroBop Mykpo3sariMa npu3HaeTcs
He3aKMYeHHbIM.

3.3.  Bce pacyeTbl mexay Knnentom n O6LwecTBoM Npom3BoasaTCA B POCCUNCKUX PyBNsX.

3.4. Pacyetbl mexay KnueHtom n O6LwecTtBOM ocyLlecTBNAIOTCA Yepe3 nocpegHuyectso [apTtHepa/Onepatopa
CBA3K, OTHOLWeHMA mexay KnueHtom u MNapTtHepom/OnepaTtopom CBA3W PerynupyloTcs OTAEMbHbIM CornallueHueMm,
onpegensiowyM B3avMHble NpaBa 1 0653aHHOCTM yKa3daHHbIX nuu. Ycnymm MNMapTHepa npegocTasnstoTes KnueHTy Ha
6e3B03Me34HON OCHOBE.

3.5. lNocne noanucanus/akuenta NHamemayanbHbIX ycrioBuii gorosopa KnueHT Bnpase oTka3aTbCA OT NONyYeHNUs
3anma, ysegomms 06 aTom OBLLECTBO NOCPEACTBOM HanpaBneHWs COOBLLEHNs C 3aperMcTpupoBaHHOro agpeca Ha
agpec anekTpoHHon noytbl ObuwectBa info@turbozaim.ru. OTka3 ot nonyyeHns 3anma gonyckaeTca OO MOMEHTa
npegocTaBnexHns cymmel 3arima KnueHry.

4. NOPAQOK NPEAOCTABIEHUA 3AEMLLUKY MPAGUKA NMNATEXEN

4.1. [paduk nnatexen oBoguTca 40 cBedeHunsa KnneHta npu 3akntodeHun [Jorosopa Mukposarima nocpeacTtsom
BKIMOYEHMST COOTBETCTBYWOLWEN WHpopMaumm B VHOMBMAOyanbHble YCMNoBUS  O0OroBopa WM pasMeLleHus
cooTBeTcTBytowero padumka nnatexen B JInyHoMm kabuHete KnueHTa. Takon xe nopsgok gosefenus [paduka
nnatexen [0 cBedeHus KnveHTa npuMeHsieTCss B Criydae WM3MEHEeHWs pasMepa AeHexXHblX 00si3aTenbCcTs,
nognexawux ucnonHeHunto KnueHtom. [pacdmk nnatexen NOCTOAHHO AOCTYNEH AOns O3HaKoMIleHWst B JIMYHOM
kabuHeTe KnueHra.

6. UHBIE YCNOBUA, HE ABNAIOLLUECA YCNOBUAMU OOMOBOPA MUKPO3AUMA

6.1. NPABUINA OBMEHA COOBLUEHUAMU U AOKYMEHTAMMU

6.1.1. O6MmeH topuanyeckn 3HauMmbliMu cooblueHunamn ocyuectensetca Knuentom n ObLwectBoM NocpedcTBOM
ucnonb3oBaHus JInuyHoro kabuHeta KnmeHTa, Nno4ToBbIX M TeNeOHHbIX COOBLLEHMI, a TakKe ANEKTPOHHON NOYThl B
nopsigke, npepycmotpeHHom O6wumy  ycrioBusamu gorosopa. Bce coobuwenns, nonyyveHHble KnneHTom c
ucnonb3oBaHneM WHTepdenca JlnyHoro kabuHeTa, cumTalTcs nonydyeHHeiMu oT O6uwecTtBa. Bce coobuieHus,
nocTynueLume Yepe3s JlndHbii kabuHeT B agpec ObLecTtBa, cumTaroTes nonyydeHHbIMm ot KnueHTta. O6mMeH ropngnyeckn
3HaYYMbIMW COOBLLIEHNAMU C NCMONBb30BAHMEM 3MEKTPOHHOM NOYTbLI UMK MHBIMKU cocobamMm gonyckaeTcs B Criyyasx,
npeaycMOTPEHHbIX HacToAwmmu Npasnnamu nnm nHsiMK cornatueHnsammu CTOpOoH.

6.1.2. CTOpOHbLI OOroBOPWIUCbL, YTO BCE COOOLLEHUS, HampaBreHHble C UCnonb3oBaHvem JlnyHoro kabuHeTta,
cyMTaloTCa Hagnexawmm obpasom nonyveHHbiMu Knventom mnun OOLiecTBOM B TeyeHve 24 (OBaguat YeTbipex)
4YacoB C MOMeHTa ux oTnpasku. Mpu atom cooblieHve, HanpasneHHoe KnmeHTom, cuMTaeTcsi OoTnpaBleHHbIM U,
cnepoBaTernbHO, MonyyYeHHbIM OBLecTBOM TOMBKO NPY yCnoBuK 3anonHeHust KnmeHtom Bcex HeobXoAnMbIX Nonen n
aTpubyToB Npm oTrnpaske coobLueHns Yepes JInuHbIi KabuHeT.

6.1.3. KnueHt Bnpase nony4ntb oT O6LecTBa Nobyto MHDOPMaLMIo MO onepaumsM, OCyLLECTBIEHHbIM B paMKax
[loroBopa mukposanma, 0 pas3bacHeHUn ycnosuii [loroBopa MMKpo3anma, a Takke UHy nHgopmaumio, Heobxoanmyto
KnueHTty anst 3aknoyeHus unm ucnonHeHnvs [oroBopa Mukpo3ariMma, No3BOHMB C 3aperncTpMpoBaHHOro HoMepa Mo
TenedoHy 8 499 951 91 80 (gnsa 3anmos, npegocTtaensembix no 3asske) nubo no TenedoHy 8 800 700 56 92 (ans
3anmoB, NpefocTaBneHHbIX ¢ nomoLbto nuuesoro cyeta MNAO «MeradoH»).

Mo nucemeHHOMY 3asBrneHuto KnmeHTa cBegeHns o ero onepaumsax MoryT ObiTb HanpasnieHbl NO MHbIM TenedoHam u
agpecaM, ykazaHHblM KnveHTom.

6.2. SAKIMIOYUTENBbHbIE NMONOXXEHUA NPABUIN

6.2.1. Hacrtoswwme lNpaBuna He perynupyloT npasa n o06sa3aHHocTM CTopoH no [oroBopy mukposarima. B cnyyae
BO3HVMKHOBEHWS NMPOTUBOPEYMIA Mexay NOonoxeHusamn Hactoswmx Npasun v [JoroBopa MuKpo3anma NpUMEHSIOTCS
nonoxexus [lorosopa Mmkposanma.

6.2.2.  O6wecTBO BNpaBe B OAHOCTOPOHHEM MOPSAKE M3MEHATb (QOMONHATL) ycnosust HacToawwmx Mpasun. Hosasa
pepakuma [paeun posBoautca A0 cBefeHust KnneHToOB MNOCpPeAcTBOM  OMNyOnuKoOBaHWS HOBOW — pedakumn
COOTBETCTBYIOLLEro AOKyMeHTa Ha CaliTe no agpecy https://turbozaim.ru/terms, a Takke B JlnyHom kabuHete Knuenta
HenocpeAcTBEHHO B npouecce oopmneHns 3assku. KnMeHT npusHaeTcs npuHABLLMM ycnosus Npasun B HOBOW
pefakummn, ecnu nocne ux BCTYNMEHWs B CWUMY OH MpuUcTynaeTt kK odopmneHuto 3asBku. YKasaHHble OeWCTBUSA
paccmatpumBatoTca O6LeCcTBOM B Ka4eCTBE KOHKITIOAEHTHbIX 4EVCTBUIA, CBUAETENbCTBYOLLUX O BIPaXEHUN KnueHTom
cornacvs Ha NpuHsT1e HoBoW pegakumm MNpaswn.
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6.3. NoPANOK PA3bACHEHUSA YCNOBUA OrOBOPA MUKPO3AUMA U UHbIX OOKYMEHTOB, U NULLO,
OTBETCTBEHHOE 3A NPEAOCTABNEHUE COOTBETCTBYIOLUX PA3BACHEHUN

6.3.1. YcnoBua [loroBopa MuKpo3ariMa W WHbIX OOKYMEHTOB pa3bAcHAlTCA KnueHTam ynonHOMOYEHHbIMU
coTpyaHukammn ObLiectBa nyTeM TenedoHHOW/OHNanH KOHCYnbTauumn no Homepy TenedoHy 8 499 951 91 80/8-800-
700-56-92 (onsa 3anmoB, NnpeocTaBneHHbIX ¢ NoMoLLbo nuueBoro cyeta NAO «MeradoH») (B TOM YMcre ¢ NMOMOLLbIO
cepsuca «Havatb guanor» n/vnn «3akasaTb 3BOHOK» u/nunu «ObpaTHas cBs3b», focTynHoro Ha Cawnrte ObwecTsa), a
Takke MyTEM PacCMOTPEHUSA MUCbMEHHBbIX OOpaLleHUi, HanpaBnsieMblX MOYTOW Ha agpec MecTa HaxoXOeHUsi
O6wectra (123290, r. MockBa, 1-# MaructpaneHbin Tyn., aom 11, cTp.10) NMbo Ha noutoBbIN agpec O6uiecTBa
(432071, Poccus, r. YnbsaHosck, yn. K. Mapkca, a.13a, kopn.1).

6.3.2. Jlnuom, OTBETCTBEHHbIM 3a MpefocTaBneHne MOAOOHbIX pPa3bACHEHUW, SABMSETCA COOTBETCTBYHOLLMUNA
YMONHOMOY€EHHbIV cOTpyAHUK ObLLecTBa, OCYLLECTBNSAOLNIA KOHCYNbTaUMH0.

MHcopmauusa o gencrsyrowen pegakumm: Pegakumna Ne25, genicteyet ¢ 01.07.2019r.
VHdopmaumsa o npegblayLimx pegakumsx:
Pepakuumsa Ne 24, yreBepxgeHa npukazom Ne 005-250119-TP ot 25.01.2019r., gencrayet ¢ 28.01.2019




