MVIATEXKHbINA LEEHTP
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¢ «10» urona 2019 2o0da

NPABUNA
Mcnonb3oBaHMA KapTtbl KAneHTa
1 pabotbl B CepBuce «UHTEepHet Mnatexmn»

Hactoawue MpaBuna ucnonb3osaHua KapTbl KAneHTa M pabotbl B Cepsuce «UHTepHeT MnaTexxku» (aanee — Mpaswuna), asnawotca
HeoTbemM/IemMol 4acTbio [loroBopa 0 KOMMIEKCHOM 0BCNYKMBaHWUM KaveHTa (Aanee — [lorosopa).
TepmuHbl M onpepeneHuns

Google Pay — TexHonorus MobuibHbIX NaaTexen oT komnaHuu Google Ireland Limited, no3sonsatowan KnveHTy cosepliaTb onepauum ¢
3/4C npu nomowum Yctpoiictea Android B cootBeTcTBUM ¢ pasgenom 10 HacToawmx Npasua.

MpunoxkeHne Google Pay — nporpammHoe obecneyeHue, nossossAllee KaveHTy nogknounts KapTy KaneHta K Google Pay (B
YaCcTHOCTM, NO3BONAIOLLEE CO34aBaTb TOKEHbI U XPaHUTb MHOOPMALMIO O HUX, @ TaKKe MHPOPMaLMIO, NO3BOIAIOLLYIO OAHO3HAYHO PA3INYUTDL
Ty uam uHyto KapTy KaveHTa: nsobpaxeHune KapTbl, PekBu3anTtbl KapTbl knneHTa. M3obparkeHne KapTtol kaneHTa B MpunoxeHun Google Pay
MOET He COOTBETCTBOBATb peanbHOMy aun3aiiHy KapTbl KaneHTa). NMpunoxeHune Google Pay paspaboTaHo TpeTbum anuom. CamoctoaTenbHas
ycTaHoBka KnneHTtom MpunoxkeHna Google Pay Bo3moXKHa mcknountenbHo B Google Play, roe Mpunoxenne Google Pay pacnpoctpaHseT
opraHusaums Google LLC.

Apple Pay — TexHosnorua mobusbHbiXx nnatexen oT Kopnopauun APPLE DISTRIBUTION INTERNATIONAL, nossonstowas KaneHty
coBepLuaTtb onepaumm ¢ 4C npu nomowm Yctporictea Apple B cootBeTcTBUM € pasgenom 9 HacToawmx Mpasun.

Apple Wallet — npeayctaHosneHHan Ha YcTpoiictee Apple nporpamma, No3BoAAIOWAA CO34aBaTb TOKEHbI M XPaHUTb UHPOpMaLmio O
HUX, 3 Tak}e MHGOPMaLMIO, MO3BONAIOLLYIO OAHO3HAYHO PA3IMUUTL Ty UAKN MHYO KapTy KaneHTa: nsobparkeHune KapTbl, PekBusnTbl KapTol
KnneHTa. U3obparkeHne KapTtbl KnneHTa B Apple Wallet mokeT He cooTBeTcTBOBaTb peasbHOMYy Au3aiiHy KapTbl kaveHTa. Apple Wallet
pa3paboTaHa 1 pacnpocTpaHAeTCa TPETbUMU NNLAMU.

PUSH-yBepgoMmneHue — KOPOTKOE TEKCTOBOE yBEAOM/IEHWNE, NepesaBaeMmoe Ha YCTPOMCTBO € UCNOb30oBaHMEM TexHoiornin Apple Push
Notification Service (ans onepaunoHHoi cuctemsl i0S) n Google Cloud Messaging (ana onepauymoHHoi cuctembl Android OS).

Samsung Pay — TexHonorMa mobunbHbIX naatexein or KomnaHum Samsung Electronics Co., Ltd, no3sonaiowan KnneHTy cosepluatb
onepaumm ¢ 34C npy nomowy YcTporcTBa Samsung B COOTBETCTBMM € pasaenom 11 Hactoawmx Mpasua.

MpunoxkeHne Samsung Pay — paspaboTaHHoe M pacnpocTpaHsemoe npaBoobnagatenem Samsung Electronics Co., Ltd
npepyctaHoBAeHHOe Ha YcTpoicTBe Samsung nporpammHoe obecneyeHune, ABaAoWeecs MOOUABHbIM NAATEXHbIM CEPBUCOM, C NMOMOLLLIO
KOTOPOro No/ib30BaTes1b YCTPOMCTBA Samsung MOXKeT XpaHUTb Ha cBoem YcTpoicTee Samsung ToKeHbl, npeacTasaaowme (3ameHsatowme) Kaptbl
KANEeHTa C paspelleHnsa amuTeHTa KapTbl KAneHTa, M nossonawowme 6e30macHO UCMO/b30BaTb AaHHble TakMx TOKEHOB ANA COBEepLUeHMA
nnatexen uan ynpoueHma onepaumii ¢ Kaptamm knneHTa. Mpu 3Tom No pelweHunio amuteHTa KapTbl KAMeHTa nsobparkeHne KapTbl KAMeHTa B
MpunoxkeHnn Samsung Pay MOXKeT He COOTBETCTBOBATL peasibHOMY Au3aliHy KapTbl KAneHTa.

UpeHTndukauma — npoueaypa nonydyeHuna Knmentom goctyna Kk Cepsucy «MHTepHeT MNnatexn», ocywecTsnfaemas ¢ UCNob30BaHNEM
NoruHa u Mapona. ®akT ycnewHoro npoxoxaeHua NaeHTudurKaumm noaTsep:aaeT, 4To onepaunm B pamkax Cepsuca «MHTepHeT Mnatexxm»
ocyulectBaATCcA KAMEeHTOM AMYHO, a B CAyyaax, onpegeneHHbix [paBunamu, TaKkKe MNPaBUAbHOCTb, HEM3MEHHOCTb W LEeNOCTHOCTb
DNIeKTPOHHOTO MIAaTEXKHOTO0 AOKYMEHTA.

Mo6unbHoe npuaoxeHne — paspabotaHHoe npasBoobnagatenem 3A0 «U®DT» (agpec: 630559, HoBocubupckas obnaacTb,
HoBocnbupckuii p-H, p.n. KonbLoso, 4. 35) nporpammHoe obecneyeHue, npegHasHavyeHHoe ana noayvyeHua KameHTom 4octyna K MaatexxHomy
KabuHeTy ¢ nomoLlbto YCTpoicTBa. KAMeHT MoxKeT ycTaHOBUTb MobUIbHOE NpUIoKeHUe CamocToATeIbHO ToNbKo B Google Play 1 AppStore
(odunumanbHoe npunoxerme «Kykypysa», «Kapta bunalin» namn «Ozon.Card» B 3aBucumocTn oT KapTbl KnneHTa). B Google Play u AppStore
npunoskeHne «Kykypysa» pacnpoctpaHaer 000 «CeTb CBA3HON» (MecTo HaxoskaeHus: 125284, r. MockBa, ya. berosas, 4.3, ctp. 1, 36 aTax),
npunoxkeHune «Kapta bunaiii» — MAO «BbimnenKom» (Mecto HaxoxaeHua: 127083, r. Mockea, yi. Bocbmoro MapTa, gom 10, ctpoeHue 14), a
npunoskeHne «Ozon.Card» — 000 «UHTepHeT PeweHna» (Mecto HaxoxaeHusa: 123112, r. MockBa, NpecHeHckan Hab., a. 10, nom. |, aT. 41,
KOMH. 6) Ha OCHOBAaHMM COOTBETCTBYIOLMX AOTOBOPOB C ANLLEH3MATOM npaBoobnagatensa (3A0 «bunnuHrosbi LleHTp», agpec: 630055, r.
Hosocnbupck, yn. Mycbl Jpkanuns, a. 11, od. 218).

Kopa akTMBauum — pasmelLeHHbIN Ha KapTe KNMeHTa Ko, KOTopbI MCnonb3yeTca Ansa npucoeanHeHua KnvenTa Kk [lorosopy, ecam sto
npesycMOTPEHO ero yCN0BUAMMU.

Komnpometauusa Knwouesoii uHbopmauuu: Mapons, Pasosoro cekpetHoro naponAa, PIN-koga — ytpata PHKO unu KnueHtom
yBEepPeHHOCTH B TOM, YTO MMaposb u/mnm Pa3oBblii ceKpeTHbIV Naponb U/unm PIN-Kog He MOXKeT 6biTb MCNOAb30BaH TPETBUMMU IMLLAMM.

JlorvH — TpuHaauaTM3HadHbii Homep (EAN), HaHeceHHbIM Ha 06paTHOM cTopoHe KapTbl KnueHTa. [Ans Mo6UAbHOMO NPUAONKEHUA B
KayecTse JlormHa ncnonbayetcs coBoKYNHocTb EAN 1 YHUKanbHOro naeHTupunkatopa MobuabHOro NpuaoKeHus. KAneHT Bnpase MCNO/b30BaTb
B KayecTtBe JlornHa Homep mobunbHoro TenedoHa, ecam aTo npesycMoTpeHo HacToawmmm Mpasunamu. Jonyckaetca Hannume y KnueHTa bonee
oaHoro JlorvHa. B Takom cnyyae, gelicteue, coseplueHHoe KaneHtom nog ntobbim n3 JIOrMHOB, MMEET PaBHYIO CUAY U BAEYET OAMHAKOBbIE
opuanYecKkMe NocneacTsus.



Homep mobunbHoro tenedpoHa — Homep MmobuabHoro TenedoHa KnmeHTa, yKasaHHbI KaneHTom npwu 3akntoveHun Jorosopa nmbo
M3MEHEeHHbIN B NopAaKe, yCTaHOBNEHHOM [JoroBopom.

Naponb — cekpeTHaa Nocief0BaTeIbHOCTb CUMBOJIOB, KOTOPaA U3BECTHa TO/bKO KnueHTy. [na Karporo JlorMHa ycTaHaB/iMBaeTcs
Maponb, KOTOpPbI NO3BONAET yOeanTbCA B TOM, YTO 06paTUBLLEECA INLLO AENCTBUTENBHO ABAAETCA BNaje/blLeM NpeacTaBneHHoro JlornHa.

MnaTexHblit KAGUHET —YacTb NPOrpaMmMHO-annapaTHOro Komnaekca CucTembl, NpegHasHavyeHHan Ana ynpasneHma KnmeHTom B pamKax
Cepsuca «MHTepHeT MnaTeKmn» CBOMM DNEKTPOHHbIM KowenbKoM, [JoNnONHUTENbHbIM 3/1EKTPOHHbBIM KOLIEIbKOM U BantoTHbIM 31€KTPOHHbIM
KOLENbKOM, AOCTynHaA nocne UaeHtudukauum Knventa. JocTyn K [naTexHOMy KabuHeTy BO3MOXEH C MCMOJIb30BaHMEM C/eayloLmx
KaHanoB: MHTepHeT-calT, yKasaHHbIii B [lorosope, u/uam MobuibHoe npuaoxeHue.

Pa3oBblii CeKpeTHbIt naponb (Koa NOATBEPXKAEHWA) — YHUKaNbHbIM Habop cuMBONOB, MpefocTasasemblii Knventy PHKO ans
noateepAeHua HanpasaeHmna KnneHtom PHKO PacnopsaxkeHus o nepesoge 3C, PacnopsaxeHusa o Bo3spate octatka I/[C, noatTesepaeHUs
MHOTO BONEN3BABAEHUA B NPEAYCMOTPEHHbIX [LOrOBOPOM Cay4asX, C UCNonb3oBaHMeM KapTbl KAneHTa (Mnm PekBnsnToB KapTbl KAKEHTA) uau
Cepsuca «MHTepHeT MnaTtexkm». Pa3oBblli CEKPETHbIN NAPOJ/ib UMEET OFPaHUYEHHbIN CPOK AEeUCTBUS.

Cucrema — NporpaMmmHo-anmnapaTHbii KOMAIEKC, NO3BOIAOLWMIA OPraHM30BaTb 0OMeEH AOKYMEHTaMMU B 3/1IEKTPOHHOM dopme (B Tom
yncne IN4) mexay PHKO mn KnneHtom B pamkax Cepsuca «MHTepHeT MnaTexu». JocTyn K GYHKUMOHANbHBIM BO3MOXKHOCTAM CHCTEMbI
npegoctasaeH PHKO B pamKkax ncnonssosaHua PHKO Cepsuca « FAKTURA.RU» (Ha ocHoBaHuu MPABU/1 CEPBUCA «FAKTURA.RU»).

TokeH — uudpoBoe npepactasneHve KapTbl KaveHTa, KoTopoe dopmupyetca no ¢akty peructpauum KapTel knneHTa B Apple
Wallet/MpunoskeHnn Google Pay/MpunoxeHnn Samsung Pay/MobuabHOM MPUMOXKEHUM, U KOTOpPOE XpaHWUTCA B 3awmndpoBaHHOM BuAe B
3almLEeHHOM XpaHuauwe Yctpoitctea Apple/YcTtpoiictea Android/YcTpoiictea Samsung.

YHUKaNbHbIA MAeHTUPUKATop MO6UALHOrO MPUNONKEHUA — YHWMKANbHAA ANA KAaXKLOW MHCTannaumm MoOWABHOMO NPUIOXKEHUA
nocnefoBaTeNbHOCTb JIATUHCKUX BYKB M LMbp, KoTopasa popmupyeTca aBTOMATUUECKM B MOMEHT YCTaHOBKM MOBGUIBHOMO NMPUAOXKeHUA Ha
ycTpoicteo KaneHTa.

YcTpoiicTBO — MOBUIbHOE YCTPOCTBO KMeHTa (BKAtOYas, HO He OrpaHMYMBasCb CMapTPOH, KOMMYHUKATOP, NIAHLWETHbIA KOMMbOTE,
HOCMMOE YCTPOMCTBO M T.N.), paboTatowee nog ynpasaeHMem onepaumMoHHon cuctembl iOS (Bepcun He Huke i0S7), Android OS uam Tizen.

YcTpoiicTso, noaaepkuatoLee TexHonorunto Apple Pay, no TekcTy Hactoawmx Npasun umeHyetca «Ycrpoictso Appley.

YcTpoicTBo, noaaepuBatolLee TexHonorno Google Pay, no TekcTy HacToawmx Mpasun umeHyetca «YcTpoinctso Android».

YcTponcTeo, NnoaaepKuBatoLLee TexHoNorMo Samsung Pay, no TekcTy HacToAwmx Mpasun nmeHyeTca «YCTPOMUCTBO Samsung».

INeKTPOHHbIA NNaTeXKHbili AOKyMmeHT (IMNA) — anekTpoHHOe coobuieHue, chopmmpoBaHHoe KaneHTom B MnatexkHOM KabuHeTe n
copeprkalee PacnopsaxeHune o nepesoge 3AC nam PacnopskeHne o Bo3BpaTe octatka IC. HemameHHOCTb, NPaBUAbHOCTb, LLE/IOCTHOCTb U
asTopcTeo MM yaocrosepsaetca BBogom Mapona npu UaeHTdmKaumm n Pa3oBoro ceKpeTHoro napos, ecam B NMaatexkHom KabuHete Tpebyetcs
ero BBOA.

KnueHT cornawaetcsa c Tem, 4to Maponb 1 Pa3oBblil CeKpeTHbIM Naposib ABAAOTCA aHaN0rom cobCcTBEHHOPYYHOM NoANUCH.

TepmuHbI, He onpeaeneHHble B HacToAWMX [paBunax, MPUMEHAIOTCA B TOM 3HAYeHUM, B KOTOPOM OHW onpegeneHbl B florosope. Bo
BCEX UHbIX CIy4aAX TaKMe TePMUHbI NPUMEHAIOTCA B TOM 3HAaYEHUM, B KAKOM OHM MCNO/b3YIOTCA B COOTBETCTBYIOLLLEIM OTPAC/IM 3aKOHOAATENbCTBA
Poccuiickoit degepaumu.

1. O6wme mepbl 6€30NaCHOCTMU U 3aLMUTbI OT MOLLEHHMYECTBa

1.1. PekomeHpyeTca xpaHUTb KapTy KAneHTa B HeJOCTYNMHOM [/19 OKPYKaKoLWMX MecTe, He nepedaBaTb KapTy kaneHTa gpyromy auuy,
3a MUCK/IloYeHMeM Npoaasua (Kaccupa).

PekomeHayeTca xpaHuTb KapTy KMeHTa OTAENbHO OT Ha/IMYHbIX AeHer U AOKYMeHTOB, a Takxe oT PIN-koaa, Kogosoro cnosa.

Bo nsbexaHne MOLEHHMYECTBA C MCMOb3oBaHMEM KapTbl KnneHTa KaneHTy peKomeHAyeTca NPoBOAUTL ONepaLum ¢ Hell TONbKO B
CBOEM MPUCYTCTBUK, HE NO3BONATb YHOCUTbL KapTy KnneHTa 13 nona 3peHus.

1.2. Bo u3bexkaHne ncnonb3oBaHnAa KapTbl KAMEHTa APyrum AuLOM HeobxoAMMO XpaHuTb M mucnonb3osaTb PIN-kog cnocobamm,
o0b6ecneymBaoLLMMM HEBO3MOXKHOCTb €r0 HECAHKLMOHUPOBAHHOIO MUCMO/Ib30BaHWA, B TOM YUC/Ie — He NepeaaBaTtbh B NO/b30BaHUE TPETbUM
nvuam KapTy KaneHTa, He coobwatb PIN-Koa Apyrum avuam, He BBoauTb PIN-Kog npu paboTe B ceTv UHTepHeT.

1.3. Mpwu nposeaeHnmn onepaumm ¢ BBogom PIN-koaa pekomeHayeTcA NPUKPLIBATL KAaBuaTypy cBO6OAHOM PyKoOiA.

1.4. Mpu NOAO3PEHUN HA BO3MOXKHOE Ucnosb3oBaHWe KapTbl KaveHTa (uau PekBu3nToB KapTbl KAMEHTa) MOCTOPOHHUMM NULLAMU
HeobxoANMO HesameaINTeNbHO 610KMPOBATL INEKTPOHHOE CPeACTBO NATEXa B NOpAAKe, NpeaycMoTpeHHOM [JoroBopom.

1.5. Nepep, Hayanom NpoBeseHUA OnepaLun B YCTPOWCTBE CaMOOBCNYKMBAHUA PEKOMEHAYETCA OCMOTPETb ero /IMLEBYIO YacTb, B
4aCTHOCTM, NMOBEPXHOCTb Haj, KNaBMaTypol M YCTPOUCTBO A/A MPUEemMa KapTbl B YCTPOMCTBE CaMOOBC/NYKMBaHUA. B Ha3BaHHbIX MecTax He
AOMKHO HAXoAUTbCA MPUKPENNEHHbIX MOCTOPOHHUX NpeamMeToB. B ciyyae obHapy:KeHMA NOA03PUTENbHBIX MPUKPENNEHHbIX MOCTOPOHHMX
npegmetos KnveHTy He pekomeHAayeTcA NPOBOANTL OnepaLmio.

1.6. Mpepbasnatb KapTy KnneHTa, cooblate Homep 1 apyrue PekBu3nTbl KapTbl KAMEHTa HEOBXOAMMO TOIbKO B MOMEHT NpoBeaeH A
onepaummn, Kotopyto KAMeHT cumTaeT HafeXHOoW u npaBomepHoM. KaveHT He poskeH coobuwatb PekBusnTbl KapTbl knneHTta, Pasosbiit
CEeKpeTHblM naposb, KogoBoe cnoBo, CBOM MepCOHasbHble AaHHble, eCAn emy MO3BOHW/AM W Ha3Ba/WCb NpeacTaBUTeNeM Kakol-ubo
opraHusaumm, skatodaa PHKO unu AreHTa.

Ecnv KnneHT nonyumnn yepes cetb MHTEPHET 31EKTPOHHOE coobLeHMe C NpeasioXeHnem NpesoCcTaBUTb NepcoHabHble gaHHble u EAN
KapTbl KAMeHTa ana Toro, 4tobbl 3aperncTpupoBaTbca ANA NPefocTaBieHUa YCayr nanm obHOBAEHMA NEpPCOHaNbHbIX AAaHHbIX, Heobxoanmo
BbIACHWUTb NPAaBOMEPHOCTb TaKUX NpeasioXKeHni, No3BoHUB B MHPopmaunoHHbiv LieHTp. PekBn3autbl KapTbl knneHTa B Takux caydaax KnmeHt
€oobLWaTb He JO/IXKEH, T.K. OHU 3anpallnBatOTCA TOIbKO A7 COBEPLUEHUA OnepaLmii.

1.7. PekomeHAyeTCcA He UCMO/b30BaThb A/1 COBEPLUEHUA OMepaLuin Yyxune KomnbloTepbl. OCOBEHHO 3TO KacaeTcs UHTepHeT-Kade u
KOMMbOTepOoB 0bLero gocTyna.

1.8. HeobxoanMoO yCTaHOBWUTb Ha KOMMblOTEP M YCTPOMCTBO aHTUBMPYCHbIE MPOrpaMmbl U CBOEBPEMEHHO WX 0BHOBAATH. TakKe
peKoMeHAyeTca peryasapHO 06HOBAATL ONEPALLMOHHYIO cucTemy. [lenaeTcs 3To BO U3beKaHMe 3apaxkeHna KoMMboTepa, YCTpolicTBa BUpycamu,
4YTO MOXKET NoBJeYb pasraaweHne TpeTbum nuam PeksusnTtos KapTbl kKaneHTa, SloruHa, Napons.



1.9. Npu BBegeHMM paHHbIX KapTbl KnneHTa, JlornHa u Mapona HeobxoaMmo obpallaTe BHUMAHWE Ha afpecHyto CTPOKy bpaysepa.
KoHpuaeHumanbHas ¢uHaHCcOBas WHPOPMaUMA AO0/MKHA NepefaBaTbCA MO 3alLMLLEHHOMY coefuHeHuo. B 3Tom cnyyae Bbl yBuauTe
CrneuManbHbli 3HaYOK «3amKa», a aapec caifta B o6s3aTenbHoM nopagke byaeT HaunHaTtbes ¢ npedukca https://.

1.10. Mo BO3MOXHOCTM, HEOBXOAMMO 3aMOMWMHaTb WAM MPOBEPATb YACTO MCNO/b3yemble afpeca UHTEPHEeT-MarasvHOB U CBOEro
MHTepHeT-6aHKa (MnaTexxHoro KabwuHeta). MOCKO/IbKY MOLWIEHHWKW MOTyT 3aMeHUTb B agpece Bcero 1-2 cumBO/a, a Bbl nMonagete Ha
COBEPLUEHHO ApPYrol (MOLWEeHHNYECKUIA) CalnT, B T.4. CAUT-ABOMHUK.

1.11. B uenax obecneyeHuns 6esonacHoro nNposegeHUsa onepaymit ¢ MCNoAb3oBaHNEM PeKkBM3MUTOB KapTbl KAveHTa B ceTu UHTepHeT
KnneHTy pekomeHayeTca Noab30BaThCA CaliTaMM TOProBO-CEPBUCHbBIX NPEANPUATUIA, MCNONb3YIOLLMX TEXHONOMMI0 6e30MacHOro NpoBeaeHun
onepauymii no Kaptam B cetn UHTepHeT: Verified by Visa u MasterCard SecureCode.

1.12. Nepep npoBegeHvem onepauumn KAMeHTy CamMocTosATe/IbHO HEO6XOANMO YAOCTOBEPUTLCA B HAAEKHOCTM CaiTa, NpeasiaratoLero
BO3MOYHOCTb ONaTbl C UICNO/b30BaHMeM BAaHKOBCKMX KapT, a TaK}Ke B TOM, YTO COBepluaemas onepaums ABAAeTCS MMEHHO ONJiaTol TOBAapoB 1
ycayr. PekomeHayeTca Mcnonb3osaTth opuumanbHble cailTbl KOMNAHWUNA.

1.13. B uensax 6e30MacHOCTM PEKOMEHAYETCA YCTaHAaBNMBATL COBCTBEHHbIE IMMUTbI Ha COBEpLUEHME OMepaunii C UCNONb30BaHMEM
KapTbl KnneHTa, ecam aTo npegycmoTpeHo [loroBopom.

1.14. NMpu nocTynneHnn yBeaomaeHUn 06 onepaumsax, coBepLieHHbIX 6e3 cornacusa KnmeHta, KnmeHTy HeE06XxoAMMO He3ameaNnTeNbHO
HanpasuTb yBeAOM/IEHNE ANA BOKMPOBKM DNEKTPOHHOIO CPEeACTBa NaaTexa B NopaaKe, NpeaycmoTpeHHom [oroBopom.

1.15. Heobxoanmo npeanpuvHUmaTb Mepbl N0 COXPaHHOCTM YCTPOMCTBA C YCTaHOBAEHHbIM MOBUAbHBIM NpuaoKeHnem/ YcTpoiicTea
Apple/ Yctpoiicta Samsung/ Yctpoiictea Android 1 He fonycKaTb BO3MOXHOCTM MCMNO/b30BaHMA YCTPOCTBA C YCTaHOBAEHHbIM MO6U/IbHBIM
npunoxenvem/Yctpoiictea Samsung/ Yctpoiictea Apple/ Yctpoiictea Android TpeTbmn avuamu.

1.16. KnneHTy He peKoMeHAyeTcA yCTaHaB/IMBaTb HAa CBOM KOMMbOTEP, YCTPOUCTBO NporpammHoe obecneyeHune M3 HeoduLMaibHbIX
WUCTOYHUKOB. PekomeHAyeTcs MCNonb30BaTb /IMLLEH3MOHHOE nporpammHoe obecneyeHue. Mpu ycTaHOBKe Ha YCTPOMCTBO MPOrpaMmHOro
obecneyeHna KnneHTy pekomeHayeTcA NPoABAATb BHUMATENbHOCTb, B YaCTHOCTU Nepes, yCTaHOBKOW Ha YcTpolicTBO MOBMAbHOTO NPUIOKeHUA
n/wnm NMpunoskernus Google Pay ceBepaTb HaMMeHOBaHMe opraHn3aLmn, ykasaHHoe B Google Play naun AppStore B Kauectse pacnpocTpaHuTens
nporpammHoro obecnedyeHuns, ¢ HAUMEHOBAHWEM OpPraHM3aLyMK, YKasaHHbIM B HacToAwwmMx MpaBunax.

1.17. B cnyyae nonyyeHua KnueHTom npepgnoxkeHua ob yctaHoBKe noboro nporpammHoro obecneuyeHus, Akobbl Asnawowerocs
MobunbHbiM npunoskeHnem/ MpunoxkeHnem Google Pay/ Apple Wallet/ MpunoxkeHnem Samsung Pay nau cBA3aHHOTO C HUM, U3 UCTOYHUKOB
WK OT PacnpoCTpaHUTeNel, OT/IMYHbIX OT YKa3aHHbIX B HacToAwwmx Mpasunax, — KaineHty Heob6xoaAnmo HesameaMTelbHO NPeKpaTuTb paboTy
C TaKUM UCTOYHWKOM 1 cO06WMTL 0 Nnpounsowegliem B MIHGOPMALIMOHHbIN LLeHTP.

1.18. Ha YcTpoiicTBO HEO6X0AMMO YCTaHOBUTL HAZEXHbIV Napob.

1.19. Mepen noes3gKoi 3a rpaHULy WAM B APYrol ropos pekomeHayetcs ybeautbca B TOM, YTo KapTa KAMEHTa aKTUBHa (He
3abnokuposaHa, Cpok aeicTeus KapTbl KAMEHTa He UCTEK, NPOU3BEAEHO NOATBEPKAEHUE NOoNydeHMs/3ameHbl KapTbl KnneHTa) n B paboyem
COCTOAHMK. [NA 3TOro HeobXxoAMMO 3apaHee NPoBeCTM onepaLmio c BBogom PIN-Koaa yepes ycTpoincTBO CamoobCayKMBaAHWA NN INEKTPOHHbIN
TepMUHan.

1.20. Ecnm B pesynbTaTe nospexaeHua KapTy KAMeHTa CTafio HEBO3MOXHO MCMONb30BaTb A/ COBEPLUEHUA onepauni, KnneHty
Heobxoanmo obpatuTca B TOA, 4N ee 3aMeHbl, ec/iM 3TO NpeaycMoTpeHo [lorosopom.

1.21. KnneHT foNKeH 3aBepLuaTh KaXKabl ceaHe paboTol B MaaTexXHOM KabuHeTe nyTem HaXKaTua COOTBETCTBYIOLLLEM KHOMKK BbIXOAa U3
MnatexxHoro KabmMHeTa MK 3aKPbITUA CTPAHWLLbI CaiTa, KOTOPbIM MCNOAb30BanCcA Npu paboTe c MnaTeXHbIM KaBUHETOM, B TOM YMC/e B CAyYasX,
Korga KnueHT genaet nepepsbi B paboTe ¢ MNaaTexkHbIM KabMHETOM, BHE 3aBUCMMOCTU OT NPOAOIKUTENbHOCTU NepepbiBa. He pekomeHayeTcA
MCNO0/Ib30BaTh GYHKLMKN, NO3BOAAIOWME COXPAHUTL (3aMOMHUTL) NAapoan U Npouyo KoHPUAEeHUMaNbHy0 MHGOpMaumio KnneHTa, a TakxKe
3anpeLaeTca ocTaBnATb 6e3 npucmoTpa KnnmeHta KomnbroTep, YCTPOMCTBO C OTKPbITbIM Ha Hem lnaTeXKHbIM KabUHETOM, BXOZ, B KOTOPbIN 6bin
paHee ocyuiecTBneH KnmeHTom, 1 gonyckaTb AOCTYN K HUM TPETbUX UL,

1.22. Ucnonb3ysa Google Pay/Apple Pay/Samsung Pay KaveHT foskeH cobaogate KOHOUAEHUMANbHOCTL TOKEHa, B YaCTHOCTH, He
KONMPOBaTb TOKEH, He coBepLuaTb AeCTBUI NO pacwmdposbiBaHUIO TOKEHA, HE NPeANPUHUMATL UHbIe AeNCTBUA, B pe3yibTaTe KOTOPbIX TOKeH
MOXEeT CTaTb U3BECTHbIM TPETbUM NNL,AM.

1.23. MopsafoK AeNCTBMIA NPU BbIABNEHMU ONepaLmii, UMEIOLLLMX MPU3HAKKN UX coBepLueHna 6e3 cornacua KnmnenTa:

1.23.1. MNpw BbIABNEHUN OMepaLMn, COAeprKallen NpuU3HaKM ee ocywecTeneHua 6e3 cornacua Knuenta, PHKO npuoctaHasavBaer
MUCNONIHEHME COOTBETCTBYIOWLEro pacnopsa)KeHua KnneHTa, a Takke HanpasnseT KaneHTy no Homepy mobunbHoro tenedoHa KopoTkoe
TekcToBoe coobuieHne (SMS-cooblieHre) 0 COBEPLLEHUN BbileyKa3aHHbIX AEACTBUI CO CCbIKOW Ha PEKOMEHAALMU MO CHUKEHUIO PUCKOB
NOBTOPHOrO OCYLLECTBNEHUA MepeBoAa AeHeXHbIX CpeacTB 6e3 Cornacus KAMEeHTa, a TaKke C MHCTPYKuMamuM o aencteuax KnueHTa,
HeobXoAMMbIX ANA NOATBEPNKAEHWA BO30OHOBAEHWA WCMNONHEHUA pacnopsXeHua. YKasaHHoe SMS-coobuieHne Takxke ABnAeTcs
yBegomneHnem KaneHTa o coseplueHMm onepauumn ¢ UCnosib3oBaHnem IN1IeKTPOHHOrO CpeACTBa NiaTexa.

Kputepun Hannuma y onepaumu Npu3HaKoB ee ocyuiectBneHns 6e3 cornacua Knverta ycraHasnmeatotca PHKO B ofHOCTOPOHHEM
nopsaAKe u He noanexat onybMKoBaHMIO.

1.23.2. OgHOBPEMEHHO C BbIMOJHEHNEM LENCTBUIA, NpeaycMOTpeHHbIx n. 1.23.1 HacToswwmx Mpasun, PHKO Takke npuocTaHaBimMBaeT
BO3MOXHOCTb MCMNOJ/1b30BAaHNA DNEKTPOHHOIO CPeaCcTBa NAATeXKaA, C UCMO/b30BaHMEM KOTOPOro COBepLUEHa onepaLma, CoAepKallan NPU3HaAKM
ee ocylectsneHunn 6es cornacua Knnenta. PHKO TakKe Bnpase NpMOCTaHOBUTb BO3MOMXKHOCTb MCMOJIb30BAHUA UHbIX INEKTPOHHbIX CPeacTB
naaTexa, Ucnoib3yembix KnmeHTom B pamkax Toro ke [loroBopa, B CBA3W C Ha/MUMEM MNOAO3PEHUA O BO3MOMKHOCTM UX HEMNPaBOMEPHOro
MCNO/Ib30BaHMA.

1.23.3. Ecnv onepaums 6bina gencTeutenbHoO coBeplleHa 6es3 cornacua Knverta, KnveHT 06a3yetca HanpasuTe PHKO yBegomneHue,
npesycmoTpeHHoe [loroBopom Ana C/yyaeB yTpaTbl/KOMNpPOMETauuuM DNEKTPOHHOTO CPeacTBa MNJIaTeXa, MCNOAb30BaHUA DEKTPOHHOro
cpeacTBa nnatexa 6es cornacua Knnenta. Mpu HeBbINONHEHUW faHHOW 06s3aHHOCTM KIMeHT NpuHMMaeT Ha cebA Ntobble BO3MOXKHbIE PUCKM U
HeraTMBHble NOCNEACTBUA UCNONb30BaHUA DNEKTPOHHOTO CpeacTBa naaTexKa 6e3 cornacusa KaneHTa.

1.23.4. Echn PHKO nonyyeHa ot KnveHTa nHpopmauma o TOM, YTo onepauma 4encTBuTesIbHO coBeplieHa 6e3 cornacus Knventa, PHKO
OTKa3blBaeT B UCMOJIHEHNMN COOTBETCTBYIOLLEr0 PAaCnopAXKeHMUA.



1.23.5. Mpu nonyyeHnn ot KAneHTa NoATBEPKAEHUA UCNONHEHUA pacnopsaxkeHna PHKO HesamepivtenbHO BO306HOBAAET UCMNO/HEHME
pacnopsyeHusa KnueHTa, npu nonydeHun oT KaveHTa noaTBepKAeHWa BO306HOBNEHWMA MCMOAb30BaHWA INEKTPOHHOrO CpeacTBa niatexa
PHKO He3samea/iMTenbHO BO30OHOBAAET UCMONb30BaHUE KAMEHTOM D/EKTPOHHOIO CpeacTBa niatexka. YKasaHHble AeNCTBMA CoBepLUatoTCA
PHKO npw ycnoBuu, yto KNMEHT He BbINONHAN AeUCTBUSA, NpegycMmoTpeHHble Nn. 1.23.3 HacTosawwmx MNpasun.

1.23.6. Mpwu Henony4YeHUn oT KAneHTa NoATBEPKAEHMA UCMONHEHUA pacnopsaskeHna PHKO B0306HOBAAET UCMONHEHWE PacnopAKeHNn
1 BO3MOMKHOCTb MCMO/Ib30BaHWA INEKTPOHHbIX CPeACTB NiaTexa Nno UCTeYeHMn AByx pabounx aHen nocne aHA coBepeHna PHKO peicteui,
npegycmoTpeHHbix n. 1.23.1 HacToawwmx MNpasua.

2. OtBetctBeHHOCTb PHKO 1 KaneHTa. [lokasatenbcTBa B cnopax

2.1. PHKO He HeceT OTBETCTBEHHOCTb 3a:

* HeUCnosHeHMe pacnopsaxeHua KnmeHTa B caydyasx, Korga TakKoe npaBo npegycmotpeHo [Jorosopom, [pasunamm u
3aKoHo4aTeNbCTBOM PO;

* MOBTOPHYIO OWMBOYHYI Nepegaydy KAMeHTom pacnopsaskeHus (T.e. B Ciydae nepeAayn BTOPOro pacrnopsKeHUs B NepBble HECKObKO
MWHYT Nocae nepesayv NepBoro PacnopaKeHMs Ha Ty e CyMMY M B NOAb3y TOro e MoayyaTtens);

* npegoctasneHve KnaveHTom HepoctoBepHOW WHOpPMauUMKM, NOTEPU aKTyanbHOCTUM WHPOpMauWMW, paHee nNpenocTaBNeHHOM
KnneHTom, ncnonb3yemoi npu peructpaymm n ncnonHednmn PHKO 3MNA, uam BBoaoM KNMEHTOM HeBEPHbIX AaHHbIX;

M yu.l,ep6, BO3HUKLINWA BCNeACTBME HECAHKUWMOHMPOBAHHOIO UCNONb30BaHUA TPETbUMM ANLAMK Pa3oBOro cekpeTHOro naponsa KamveHTta,
€eC/IM TaKoe UCMNO/Ib30BaHMe NPOU30LW/I0 Nocae nepesaymn Pazosoro cekpetHoro napona Kanexry;

* NO/IHOE WM YacTUYHOE HEWUCMNOJIHEeHMEe, HeHaanexallee ucnosHeHue cBoux o06A3aTenbcTB cornacHo [pasBuaam, ecan Takoe
HEMCMNOJIHEHNE BbI3BAHO OBOCTOATENLCTBAMM  HEMPEOAO/IMMON  CWAbl, PELIEHUMAMM OPraHOB 3aKOHOAATe/IbHOM, cyaebHoin u/van
MUCNONHUTENBbHOW BRacTu Poccuiickolt Pepepaunn, a Takke baHka Poccun, KoTopble aAenatoT HEBO3MOXKHbIM ana PHKO BbinosHeHWe cBoumx
0653aTe/1bCTB; 3a4ePXKKaMN B 3a4MCNEHUM AEHEKHbIX CPEACTB MO BUHE UHbIX KPeAUTHbIX OpraHM3aumnini; BOEHHbIMU AeNCTBUAMMU, CTUXMIAHBIMU
WAN UHbIMU 6eACTBUAMM, MPOUCXOAAWMMM B pailioHaX, oPULMaNbHO MPU3HAHHLIMU HAXOAALWMMMUCA MOA BANAHUEM BbllleyKa3aHHbIX
06CcTOATENbCTB;

* KayecTBO U CKOPOCTb Nepeaayu MHPopmaLumn Yepes KaHa bl ONepaTopoB CBA3M;

* yObITKM, MOHECEHHbIE KAMEHTOM B CBA3M C Mcnoab3oBaHWem KapTbl KaneHTa u/uamn Cepsuca (B Tom umncae ybbITKM, MOHECEHHbIE B
pesynbTaTe HEeNMPaBOMEepPHbIX AEACTBUI TPETbUX WL, 33 UCK/TIOYEHUEM CIyYaeB, KOrAa Takue YBbITKM Bblan NpUUMHeHbl KNMeHTy B pesyabTaTe
HeucnoNHeHus/HeHagexKallero ncnonHermsa PHKO ceomx 06A3aTenbCTs;

* HeMcnoJIHeHWe NPoAaBLLOM TOBAPOB (ycayr) cBoux 0bs3atenscTs nepes KaneHTom, B agpec KoTopbix PHKO ucnonHun pacnopsxkeHus
KnuneHTta o Bo3BpaTe Octatka 34C, o nepesoge 34C;

* yuepb, cBA3AHHbIM C YCTAHOBKOM Ha YcTponcTeo KineHTa Kakoro-nnmbo nporpammHoro obecneyeHuns (B TOM YMcne CBA3AHHbLIN C
YCTaHOBKOM Ha YcTpoictso KnneHta MobuabHoro npunoxenus/ MNpunoskenuns Google Pay/ Apple Wallet/ MpunoxeHus Samsung Pay us
WCTOYHUKOB U/IM OT PacnpOCTPaHUTENEN, OTIMYHBIX OT YKa3aHHbIX B HAcTOALMX [paBunax).

2.2. OTBeTcTBEHHOCTb KAneHTa

2.2.1. KnneHT HeceT oTBEeTCTBEHHOCTb nepes PHKO B cooTtBeTcTBUM € TpeboBaHUAMM AENCTBYIOLLErO 3aKOHOAaTeNbCTBa Poccuinckoi
dPepepauum, B TOM Ymcne 3a yobiTKM, Bo3HMKWKe Y PHKO B pe3yabTate MCMONHEHUA pacnopsyKeHui, nepegaHHbix 8 PHKO oT umeHn KnveHTa
HEeynoJIHOMOYEHHbIM IMLLOM C UCMONb30BaHNEM npuHagnexawmnx Knmenty Jlornna, Maponsa, Pa3oBoro cekpeTHoro napons.

2.2.2. KNMeHT HeceT OTBETCTBEHHOCTb 3a MPABU/IbHOCTb M aKTya/IbHOCTb BCEX CBeAeHUM, cooblaembix um PHKO, npu 3aknoueHnn m
ncnonHeHumn Jorosopa.

2.2.3. KnneHT, 3aKkto4an [lorosop, NOATBEPIKAAET, YTO JOCTYN K YCTPOWCTBY C yCTaHOB/IEHHbIM MO6WIbHBIM NPUAOXKeHWeM/YCcTpoicTay
Apple/YcTpoiictey  Android/YcTpoitictey  Samsung  uMmeeT  To/AbKO  KaueHT;  YcTpoicTBO € ycTaHOB/AeHHbIM  Mo6UAbHbIM
npunoxenvem/MobunbHoe npuioskeHne/Ycrpoiicteo Apple/Yctpoiicteo Android/YcTpoiicTBo Samsung He MCMOob3YIOTCA TPETBUMM MLAMM.
Takke KnuneHT o6na3yeTca obecneymBaTb BbllWEyKa3aHHbIA PEXMM WMCNONb30BAHMA YCTPOWCTBA C YCTAHOBAEHHbIM MOBUAbHLIM
npunoxeHvem/MobunbHoro npunoskeHus/Ycrpoicrtea Apple/Ycrpoiictsa Android/YcTpoiictea Samsung B TedeHKe cpoka gelicteuna orosopa.

B cnyyae HeBbINOMIHEHMA YKa3aHHOM 0653aHHOCTU KAMEHT NpuHUMaeT Ha ceba pUCK YBbITKOB M MHbIX HEH6AroNPUATHBIX MOCAeACTBUI
B pe3y/ibTaTe HEeCaHKLMOHMPOBAHHOMO AOCTYyNa TPETbUX NNL, K Homepy MobunbHoro TenedoHa, SIM-KkapTte, MHOMY YCTPOMCTBY, Ha KOTOPOM
yctaHossieHo MobuibHoe npunoxenune/MNpunoxeHne Google Pay/ Apple Wallet/MpunoxeHne Samsung Pay, Mo6uabHOMY NPUNOMKEHUIO.

2.2.4. KnneHT cornawaerca Ha nepegayvy pacrnopsxKeHuin n/man nibopmaumm yepes cetb MHTEpHET, B TOM YMCAe C UCMO/b30BaHMEM
Mo6unbHoro npunoskenuna/Mpunoxenns Google Pay/ Apple Wallet/MpunoxeHna Samsung Pay, oco3HaBas, uTO TakuMe KaHanbl He Bceraa
ABNAOTCA 6€30NacHbIMM, U COrNALLAeTcAa HECTU BCE PUCKM, B TOM YMCAe — CBA3aHHbIe C BO3MOXHbIM HapylweHnem KOHPUAEeHUMANbHOCTH,
BO3HMKaloOLLMe BCAeACTBUE MCNOIb30BaHUA TaKMX KaHANoB nepeayvn uHGopmauuu.

Wcnonbsya Google Pay/Apple Pay/Samsung Pay, a Take lMpunosxkerHne Google Pay/Apple Wallet/lMpunoxeHne Samsung Pay Kavent
NpUHMMaeT Ha cebsa PUCK YBbITKOB M MHbIX HEGNAronpUATHbLIX MOCNEACTBUI, CBA3AHHbIA C BO3MOMXHbBIM Hannunem ysssumocten B Google
Pay/Apple Pay/Samsung Pay, a Takxe B MpunoxeHunn Google Pay/Apple Wallet/MpunoxkeHun Samsung Pay. 3a HeraTvBHble NOCNEACTBUA,
cBA3aHHbIe C Ucnonb3oBaHnem KnneHtom Google Pay/Apple Pay/Samsung Pay, a Takxe lMNpunoxkeHuns Google Pay/Apple Wallet/MpunoskeHua
Samsung Pay, PHKO oTBeTCcTBEHHOCTb He HecerT.

2.3. KnueHT cornawaetca ¢ Tem, YTo B MHGOPMALMOHHbIX cucTemax PHKO aBTomMaTMueckm Npom3BOaUTCA perncTpauma Bcex AencTeui
Knuenta c Kaptoit KaneHTa/lMnaTtexHbim KabuHeToM nyTem pOpMMPOBaHMA creumnanbHbix 633 AaHHbIX, NPU3HAET 4OCTOBEPHOCTb CBEAEHUI B
Takux 6asax AaHHbIX, @ TaKXkKe, YTO MHPOPMaLMA M3 3TUX 6a3 AAHHbIX ABNAETCA HaZ/leXKallMM [0Ka3aTenbCTBOM B cnopax mexagy PHKO u
KnneHTtom.



NMPABWUJIA ncnonb3oBaHua KapTtbl KaMeHTa

3. O6wue nonoxKeHus

3.1. KapTta KaveHTa MoXeT 6biTb MCMOAb30BaHA A/1A COBEPLUEHWA Onepauuii B TOProBO-CEPBUCHBIX NPeanpuaTuax, B BaHKOBCKUX
YUPEKAEHUAX M YCTPOMCTBAX CamoobCny:KmBaHMA (H6aHKOMAaTbl, MHPOPMAUMOHHO-NMATEXKHbIE TEPMMHAMbI) MO MpaBuMAaM OLHON U3
MeXKAYHapoAHbIX naatexkHbix cuctem MasterCard Worldwide, VISA International uam poccuiickux nnaTexHbix cucTem «3on0Tas KopoHay,
«MactepKapa», «Busan».

4. NepcoHanbHbI MaeHTMdUKaLNOHHbI Homep (PIN-Koa) KapTbl KaMeHTa

4.1. NMog kKomnpometaumeit PIN-koga noHumaetcs ytpata PHKO nan KnneHtom yBepeHHOCTM B ToMm, 4To PIN-Kog He MoXKeT 6biTb
MCNO/Ib30BaH TPETbUMMU JIULLAMU.

4.2. B cnyyae BO3HUKHOBEHUA NOA03PEHNIN O TOM, YTO PekBM3UTbI KapTbl KaMeHTa nam PIN-Koa mornm 6biTb AOCTYMHbI APYTUM MLAM
WUAN CKONMPOBaHbI, HEOBXOAMMO He3aMeaIUTENIbHO HaNpaBUTb yBegoMaeHne ana 6N1OKMPOBKKU DNEKTPOHHOMO CPEACTBA NaaTeXKa B nopsaake,
npeaycmoTpeHHom [lorosopom.

4.3. PIN-Kog, He Mo3KeT B6biTb 3aTpe6osaH H1 PHKO, Hu nto6oit Apyroi opraHnsaumei, B TOM Y1C/Ie NpKU onjiate TOBapoBs/ycayr yepes
NHTEpHET 1 UHble MHGOPMALMOHHBIE CETU (3@ UCKIIOYEHUEM OMepaLuini, NPOBOAUMBIX B YCTPOMUCTBAX CAMOOBCAYKMBAHUA UM SNEKTPOHHDBIX
TEPMUHANAX TOPrOBO-CEPBUCHBIX NPEANPUATUAN).

4.4, KAVEeHT MOXKEeT NoAy4nTb HOBbIM PIN-KOZ4 B C/iyyae yTpaTbl/KOMNPOMETaUMM paHee AelicTBoBaBLero, o6paTMBLWNCL 418 3TOMO B
NHOpMaLMOHHbIV LEHTP ¢ ucnonb3oBaHnem Kogosoro cnosa.

4.5. Bo nsbexaHue ncnonososaHma Kaptbl kaneHTa gpyrum nmuom PIN-Koa HeobxogmMmo xpaHuTb cnocobamu, obecneynsarowmmm
HEBO3MOHOCTb €r0 HECAaHKLMOHMPOBAHHOMO MUCMO/b30BaHWA, B TOM Yncie He coobwaTb PIN-Kog apyrum nvuam, He BeoauTb PIN-Kog npu
paboTe B ceTn MHTepHeT.

4.6. Npu npoBegeHumM onepaumm ¢ BBogom PIN-koga Heob6xoaAMMo NPUKpbIBaTb KAaBMaTypy cBOOOAHOM pyKoW.

5. AkTuBauua Kaptbl KnmeHTta

5.1. AktuBauma KapTbl KAMeHTa He npeAycMOTpPeHa, ecan npucoeauHeHne KnneHTa K [lorosopy He npegycmaTpuBaeT npouenypy
HanpasneHua Koda akTnsaumm, pasmelleHHOro Ha Kaprte kiveHTa.

6. Mpasuna paboTbl ¢ ycTpoiicTBamu camoobcnyKmBaHua

6.1. CHATME Ha/IMYHBIX AEHEXKHbIX CPEACTB (eCnun 3To NpesyCMOTPeEHO ycaoBuamu Jorosopa):

MHCTPYKLMM NO NpoBeAeHNIO onepaLun Yepes 6aHKomaT (8 T.4. HGOPMaLMA O BantoTe onepaLmMmn) nocnesoBaTeIbHO NOABAAIOTCA Ha
3KpaHe baHKomaTa.

Mocne Tpex nocnesoBaTe/IbHbIX NOMbITOK BBOAA HenpasuabHoro PIN-koga KapTa kaveHTa baokupyetca.

Mo 3aBeplieHMM onepauuy HeobxoAMMO NOAYYUTb AeHbru, KapTy KAMEHTa M 4YeK yCTpoMcTBa caMoobC/NyXKMBaHWSA (OHWU MOryT
BO3BpaLLaTbCA B NO60OM nopsasKe). B NpoTMBHOM ciyvae npeabABfeHHble AeHbMM M KapTa KnueHTa no uctedeHun 20-40 cekyHa byayTt
3a4,epKaHbl YCTPOWCTBOM CaMOOBCNYKMBAHMA.

6.2. BHeceHMe HaNUYHbIX AeHEXHbIX CPeAcTB (ecan 3To NpesycMoTpeHo ycaosuamu [lorosopa):

Mpu npoBeaeHUN onepaLMn BHECEHUA HAIMYHBIX Yepes YCTPOMCTBO CaMOOBCYKMBAHMA HEOBXOAMMO NepecymTaTb CyMMy BHOCUMBIX
[AEHeXHbIX CPefCTB, pacnpaBuTb 6aHKHOTLI, HE AONYCKasA 3arHyTbIX KPaes.

Ha sKkpaHe ycTpoiicTBa camoobeyKnBaHUA yKasbiBaeTcAa MHGOPMaLLMA O MaKCMMaNbHOM Konnyectse 6aHKHOT, BCTaBAAEMBIX B MOAY /b
npvema HaanyHbIX eAUHOBPEMEHHO.

He ponyckaeTca MCnonb3oBaTb MATble, MOPBaHHble U BeTxMe HGaHKHOTbI. He gonyckaetca BCTaBAATb B MOAYAb NpuMema HaANYHbIX
MOHETbI U ApYyrue NoCcTOPoHHUE NpegMeThbl.

Mo 3aBepLIEHMN OMepaLM PEKOMEHIYETCA NONYUYUTb YeK (B HEKOTOPbIX CYyYanX MOXKET bbiTb ABa YeKa) U KapTy KaneHTa, NpoBepuTb
MHbOPMaLMIO, CoAepIKalLyloca B YeKe.

6.3. Ecnm KapTa KnneHTa 3afiepKaHa yCTpoiMcTBOM camoobenykmBaHmna, KnneHty Heobxoammo 3abnokuposatb KapTy knnenTa. [na
3aMeHbl KapTbl, ecan 370 npegycMmoTpeHo [loroBopom, HeobxoamMmo obpatutbca B TOA. Bo3BpaT AeHEXHbIX CPeACTB OCYLLEeCTBAAETCA B
nopagke, npeaycMoTpeHHom [loroBopom. PeKomeHyeTca COXPaHATbL BCe YEKM YCTPOICTB CaMoobCNyKNBaHMA B TeUeHMe He MeHee 6 mecALeB
(B T.4. 1 yeK 06 U3BATUM KapPTbl) C A4aTbl COBEPLUEHUA ONEPaLUM.

7. Onnarta TOBapoOB U YCAYr C UCNonb3oBaHUeM KapTbl KAMeHTa

7.1. B cnyyae, ecnmn onepauma NPOBOAUTCA C MCNONb30BaHNEM 3/1EKTPOHHOIO TEPMUHANG, KacCMP MOXET NPea/IoXKnTb KaneHTy Beectn
PIN-KoA, Ha BbIHOCHOW KnaBMaType 3N1eKTPOHHOro TepmuHana. NMpu otkase seectn PIN-koa nnm HesepHom BBoae PIN-Koaa B onepauun moxer
6bITb OTKa3aHO. Hecornacue noAnuMcaTh YeK 3EKTPOHHOTO TEPMUHAA TaKKe MOXKET MPUBECTU K OTKa3y B MPOBEAEHUM OnepaLuu.

KnneHT 06s3aH 03HAaKOMUTbLCA C COAEPIKAHMEM YEKA M UMEET NPABO OTKA3aTbCA OT NOANUCAHUA YEKa, B KOTOPOM HE NPOCTaB/eHbl (Uan
He COOTBETCTBYIOT AEWCTBUTENbHOCTM) CYMMa, BantoTa, AaTa onepaLmu, TUN ornepauum, Ha3BaHWe TOProBo-CePBUCHOMN TOYKM. [ONONHUTENBHO
B YEKE MOXKET COAEPKATbCA CYMMa NPOBOAMMOMNM ONepaLun B BaNtOTe, OTIMYHOM OT MECTHOM, C YKasaHMeM Kypca nepecyeTa, KOTopblii byaeT
ncnonb3osatbea npu cnucaHmm Octatka C. Mo 3aBeplieHnn onepaLmmn Kaccup A0MKeH BblaaTb KANEHTy vek.

7.2. MNpwv BO3BpaTe NOKYNKW UM OTKa3e OT YC/Yr, paHee OnJayeHHbIX B TOProBO-CEPBUCHOM TOYKE C MCMOAb30BaHNeM KapTbl KMEHTa,
[0/MKHa BbITb NPOBEEHa KPeaUTOBan onepauna — onepaLmsa «BO3BpaT NOKYNKU» ¢ 06a3aTenbHbIM 0bOpMIEHNEM YeKa (Ha KOTOPOM YKa3aHo



«BO3BPAT NOKYNKN»), NOAMUCAHHOTO KAaCCMPOM TOPrOBO-CEPBUCHOM TOUKM. HEOBXO0AMMO COXPaHUTL YKasaHHbIM Yek. Ecim cymma onepauum He
NoCTyNWT B INEKTPOHHBIN Kowenek B TeyeHue 30 (Tpuauatm) aHel, KnveHT odpopmnseT 3assneHune yepes MHGOPMaLMOHHDIN LeHTp.

8.0nnara TOBAPOB U YyCAyr, nepeBoj AeHeXHbIX CpeAacTB B CeTu MH'repHe'r € ucnonb3oBaHMem PeKBu3nToB KaprI K/IUeHTa

8.1. [ns ocywecTsneHuna onepauumn B cetn MHTepHeT (Ha caiiTe TPeTbero Anua) KAMeHTy Heobxoanmo BBecTU PekBu3uTbl KapTbl
KAMEHTA B COOTBETCTBYIOLME dopMbl caliTa. Ecam nms n dammnua aeprratens He HaHeceHbl Ha KapTe KaneHTa, To nose ¢ damuavein u UMeHem
HeobXxoAMMO OCTaBWUTb MyCTbiM. Ecan damunva v ums 3anpawmBaloTca NpUHyauTenbHo, Heobxogumo seecTn «Unembossed Name» mau
bamuanio n uma natMHckummn 6yksamu. Beog PekBn3nToB KapTbl KMEHTa 03HAYaeT, YTo onepawmsa coBepliaetca KAMeHTom anyHo.

8.2. [lna noATBEpXKAEHMA COBEpPLIEHMS onepauun MmoxeT TpeboBaTbca BBOA Pa3oBOro cekpeTHoro napons. Pa3oBbli CEKPETHbIN
napoJib Npu onsate ¢ Ucnosb3oBaHMem PekBuanTos KapTbl KnneHTa Hanpasasetca KnneHTy B Buae SMS-coobuieHma no Homepy mobuabHoro
TeneboHa nmnbo nocpeactsom PUSH-yBegomneHus, HanpaBnasemoro Ha YcTpoWcTBo(-a) € ycTaHOBAEHHbIM MOBGU/bHBIM NPUAOKEHNEM
«KyKypy3a» (ecan ana onnatbl UCNosb3ytoTca PekBr3nTbl KapTbl KnneHTa Tuna «Kykypysa», «Kykypysa World» nnmn «Kykypysa World PayPass»)
UK Ha YcTponcTBo(-a) € ycTaHOBAEHHBIM MO6UBbHBIM NpuaoxKeHuem «Kapta bunaiiH» (ecnam ana onnaTbl ucnonbsytotca PekBu3anTobl KapTol
KNMeHTa Tvna «bunaliu», «bunaiid World», «bunaiii World PayPass» nnm «Beeline Gaming») unam Ha YcTpolcTBO (-a) C yCTaHOBJ/IEHHbIM
MobunbHbim Npunoxernmem «0zon.Card» (ecam gna onnatbl Mcnonb3yroTca PekBuanTbl KapTbl KnneHTa «Ozon.Card»), nocne 3anpoca KnveHTa
Ha npepocTaBneHue PasoBoro cekpeTHoro naponsa (TexHonormna MasterCard Secure Code nau Verified by Visa). OguH Pa3oBblit ceKpeTHbIi
napoJib MOXeT BbITb UCNO/Ib30BaH KNMEeHTOM 417 NOATBEPKAEHMA TONILKO O4HOW onepauuu.

KnneHTy HeobxoaMmo BHMMATENbHO M3y4aTb TEKCT COOOLLEHMM, copeprKawmx Pa3oBbli CEeKpeTHbIM Maposib, U B C/lyvyae OT/IMYUA
OMuCcaHUA CcoBeplUaemMoil Oonepauum OT PeasibHoro HamepeHus/BosnensbasiaeHus KaneHTa — KAveHTy pekomeHayetcs He NoATBep:KAaTb
onepauymio (He BBOAWUTbL Pa3oBbIii CEKPETHbIN Napoib).

8.3. [onoxeHuA HacToALEero pa3gena NPUMEHAIOTCA TakKe A8 OaHKOBCKUX NpesoniavyeHHbIX KapT, He MMEeILMX MaTepuaibHOro
HocuTens (BUpPTyanbHbIX KapT).

9. NPABWUJIA ucnonb3osaHua KapTtbl KniMeHTa ¢ npumeHeHuem Apple Pay

9.1. K Apple Pay moryt 6biTb NOAK/AOYEHBI UCKIOUNTENBHO KapTbl KAMeHTa, nepevncineHHble B MpuaoxeHnn Nel K HacToalwmm
Mpasunam.

[na noateepxaeHua BonensbasneHua KnneHta nogkntountb Kapty KnneHTa K Apple Pay KnveHT B 06A3aTenbHOM nopsagke [0/KeH
BBEeCTU Pa30BbIi CeKpeTHbIM Naposib, KOTOpbIA NOCTynUT emy No KOHTakTHOMY Homepy TenedoHa, OTHOCALLEMYCA K nogxatodaemoin Kapte
K/IMeHTa.

MoakntoueHue KapTbl KaveHTa K Apple Pay moxeT ocyluectsaatbea KaneHtom yepes MobuabHoe npunoxkeHue unm yepes Apple Wallet.

9.1.1.C nomouwbto MobunbHOro NpunoxeHus nogkntoveHe Kaptol KaveHTa K Apple Pay ocyliecTBafeTca cornacHO MHCTPYKUUAM B
MobuabHOM NpUNoKeHun n nocie UaeHTudMKaumm Knnenta ¢ ucnosnbsosaHvem JlornHa u Napona.

B Mob6unbHOM nNpuUaoXeHnM HeobxoAMMO BblOpaTb INEKTPOHHbIM KoleneKk, cooTBeTcTBylowmii KapTe kauveHTa, KoTopas Oypet
noakntodeHa K Apple Pay, HaxaTb KHoMKy «[lo6aBuTb B Apple Wallet»; nogTBepamnTb AobaBneHWe KapTbl KAMEHTA; M3y4UTb HACTOALLMIA pasaen
MpaBun n noaTBepAUTb cBOe 6e3yc/I0BHOE COorlacMe C HUM; CNefoBaTb AajsbHENLWUM MHPOPMALMOHHbIM coobleHnam B MobuabHoM
npunoxeHuu. MogpobHaa nHoopmauma ob Apple Pay n Yctpolicteax Apple, a Takke MHCTPYKL MK No ucnonb3osaHuio Apple Pay gocTynHbl Ha
caitte https://support.apple.com/ru-ru/HT204506.

9.1.2. insa noakntodeHna Kaptbl kaveHTa K Apple Pay ¢ nomouwpio Apple Wallet KnveHty Heobxoammo oTKpbITb NpunoxeHune Apple
Wallet, HaxkaTb KHOMKY «+» naun «[Jo6asuTb KapTy» 1 cneposaTb ganbHenwmm ykasaHmam B Apple Wallet.

Mo ¢akTy ycnewHow pernctpaumm KapTbl kKaveHTa B Apple Wallet, Cuctema Apple Pay HanpasaseT KaneHTty cootsetctaytowee PUSH-
yBegomieHune.

9.2. KnueHT BNpaBe camMoCTOATE/NIbHO yAaNNTb KapTy KAneHTa, NoAkatoueHHyto K Apple Pay nocpeactsom Bbibopa cooTBeTCTBYIOLLLE
KHOMKK «YoanuTtb KapTy» B Apple Wallet Ha YcTpoiictse Apple, ¢ MCnosb3oBaHNEM KOTOPOTo MPOUCXOAM/I0 NOAKIIOHEHME.

9.3. MMocne 3aBeplieHna nogxatoueHna Kaptol kaneHTa K Apple Pay KnmeHT Bnpase npon3soauTb NAaTeXM caeaytowmm obpasom:

9.3.1.0ocywecTBNATb NaaTexun Yyepes POS-TepmuHan, yctaHosneHHbIn B TCM MasterCard 1 ocHalweHHbIV TexHonornen 6eckoHTakTHOM
CBA3W, NOCPeACcTBOM nofHeceHna Yctpoictea Apple k POS-TepmuHany;
9.3.2. 0CyLWEecTBAATL NAATEXKM B MOBUNbHbLIX NPUAOXKEHUAX HA YcTpolicTse Apple, nogaepusatoliem pacyetsl yepes Apple Pay.

9.4. Ecnu nnaTek coBeplueH Yepe3 POS-TepmuHan, TO NOATBEPNKAEHME NATEKA MOMKET OCYLLECTBAATLCA € Ucnonb3osaHmem Touch ID
(ckaHep oTneuyatkoB nanbues) uau Face ID (cuctema pacnosHasBaHua anua). NogxatodeHune GpyHKumMm «Bxogutb no Touch ID» uam «Bxogutb no
Face ID» Ha YcTpolicTBe Apple ocyliecTeaseTca B nopsaake, npegycMmoTpeHHom B nn. 12.6.2 Mpasua. B cnyyae ecam Touch ID uam Face ID Ha
Yctpoiictee Apple oTKtoueH /He BKAloueH, KaMeHT nepes Tem, Kak coBeplwnTb onaaty depes POS-tepmuHan, aktusupyet Apple Wallet ¢
ncnosb3oBaHMem napons ot Yctpoiictea Apple.

9.5. Mo 3aBeplweHUN nnaTekHol onepauumn B POS-TepmuHane Kaccup Ao/KeH BblgaTb KAveHTy yYek. B yeke npu coseplieHuu
nnaTeXKHoW onepaumm ¢ ucnoab3osaHnem Apple Pay nomumo npouyeit MHGopmaumm yKasbiaeTcs TOKeH, XpaHawwumiics B YcTpoiictee Apple, ¢
NMOMOLLbIO KOTOPOrO NPoM3BeAeHa onaaTa.

9.6. B cnyyae HeobxoanmocTn 610KMPOBKM KapTbl, aBTOMaTUYeCKM 610KMPYLOTCA BCe TOKEHbI, COOTBETCTBYIOWME AaHHONM KapTe Ha
Bcex YcrpolictBax Apple.

B cnyyae yTpaTbl YcTpoictea Apple, KnneHty Heobxoammo 06patutbes B PHKO yepes UHbopmaLMOoHHBbIN LLeHTp ¢ uenbto 610KMpPOoBKK
ToKeHa Ha gaHHom YcTporictee Apple.

9.7. B cnyyae npumeHeHuna Apple Pay KnueHT o06s3aH cobntogaTb mepbl 6€30MacHOCTM M 3aWUTbl OT MOLIEHHWYECTBa,
npeaycmoTpeHHble HacToAwmmm Mpasunamm.



9.8. C uenbto pononHutenbHoro obecneyeHus 6esonacHocTM ucnosib3oBaHuA Apple Pay, Kopnopauua APPLE DISTRIBUTION
INTERNATIONAL BnpaBe ycTaHaBAMBaTb AOMOJIHATENIbHbIE YCNOBUS MCMNosb30BaHUA Apple Pay, coBeplweHus nnatexkei, nHdopmaumsa o
KoTopbIx AoBoauTcs A0 KnneHta 8 MoBUAbHOM NPUIOKEeHUM/MHPOPMaLMOHHBIMM coobLeHnammu Apple Pay.

PHKO Takxe Bnpase HanpaBasaTb KnMeHTy MHPpopMaLumnoHHbIe coobLeHuA, CBA3aHHbIE C BONPOCaMM MNOAKNOYEHMS WX UCNOIb30BaHNA
Apple Pay, nHpopmaumio 0 4OCTYNHOCTM TAKOW TEXHONOMUKU ANA UCNOIb30BaHUA KnveHTom.

9.9. Wcnonb3ys Apple Pay, KnneHt gaer PHKO nopydyeHve Hanpasnate B APPLE DISTRIBUTION INTERNATIONAL uHpopmauuio o6
onepaumax, coepliaembix KnmeHtom c ncnonbsosaHnem Apple Pay (B Tom uncne, gaTy onepauuum, BaatoTy onepaummn, HaumeHosaHue TCI
MasterCard, cymmy onepaumm, KaTeropuio 1 Ko oTpacau).

YnomsaHyTaa B HacToAWEM MNyHKTe WMHPopmaums o6 onepaumax Hanpasnsetca B APPLE DISTRIBUTION INTERNATIONAL c uenbio
npepoctasneHns komnaHuu APPLE DISTRIBUTION INTERNATIONAL u ee adduanpoBaHHbIM AnML@M BO3SMOXKHOCTM WMCMONAb30BaTb TaAKYHO
nHbopmaumio ansa:

. npefocTaBieHns KAnMeHTy nctopmm onepaumii Takoro KaneHTa, coBepLUeHHbIX ¢ ucnosb3osaHuem Apple Pay;

. 0OHapPYKEeHUA U YCTPAHEHUA MOLLEHHUYECTB];

. ycosepLieHcTBoBaHuA Apple Pay.

10. NPABU/A ncnonb3osaHua KapTbl KaneHTa c npumeHeHnem Google Pay

10.1. K Google Pay moryT 6bITb NOAKAOYEHbI UCKNIOUMTENBHO KapTbl KAneHTa, nepeuncieHHble B MpuaoxeHnn Nel K HacToAwmm
Mpasunam.

MopkntoueHne KapTbl kaneHTa K Google Pay moxkeT ocyliectBaAatbcA KnneHTom ¢ nomoubto MoBUAbHOMO MNPUAONKEHMA WU
MpunoxeHna Google Pay.

10.1.1. C nomoubo MobunbHOro NpuaoKeHna noaxkatodeHne KapTol KaneHTa K Google Pay ocyLiecTBASETCA COMacHO MHCTPYKLUMAM B
Mob6uabHOM NpUAo}KeHn n nocie NaeHTMdMKaumm Knnenta ¢ ucnosnb3osaHvem JlornHa u Napona.

B Mob6UnbHOM NPUNOKEHUM HeobXoaMMO BblIOpaTb INEKTPOHHbLIM KOLIE/EK, COOTBETCTBYHOWMIA KapTe KaueHTa, KoTopas 6yaer
noakntoyeHa k Google Pay, oTKpbITb pasaen MobubHOIo NPUNOKEHNA, COAEPKALLMI NepeyeHb JOCTYMHbIX TEXHONOTMUI MOBUAbHBIX NnaTexen,
BbI6bpaTb Google Pay n noaTBepanTb AobasneHne KapTbl KAMEHTA; M3y4UTb HacTOAWMIN pasgen Mpasun u noaTsepauTb cBoe 6e3ycnioBHoe
cornacue ¢ HAM; cnefoBaTh Aa/lbHEN MM MHPOPMALMOHHBIM CO0bLLEHNAM B MOOBUIBHOM NPUIOKEHUM.

Mpw nogxrntoueHnn KapTbl KnmeHTa K Google Pay yepes MobunbHoe npuioxeHne Pa3oBblii CEKPETHbIV NAapo/ib N0 KOHTaKTHOMY HOMepY
TenedoHa ANA NOATBEPKAEHUA BonensbaAsneHna KaveHTa nogknoumTb KapTy KaneHTa kK Google Pay He HanpasnseTcs.

10.1.2. Ans noakntoueHua KapTbl kKaveHTa K Google Pay ¢ nomowpto MpunoxkeHna Google Pay KnneHTy Heobxoaumo 3anycTuTb Ha
YcTpoiictee MpunoxkeHne Google Pay, HaxkaTb B HEM KHOMKY «+», BbI6paTbh NYHKT «[106aBUTb KpeauTHYO uan aebeToByto KapTy» U cneaosaTb
AanbHenWnm yKasaHuam B MpunoxkeHnn Google Pay.

KnneHT B 06A3aTeNlbHOM mopagke A0/XKeH BBECTU Pa3oBblit ceKpeTHbIM Maposib, KOTOPbIA NOCTYNWUT emy no Homepy TenedoHa,
OTHocALeroca K gobasnsemolt KapTe kKaneHTa.

MNoppobHaa nHpopmaums o Google Pay u Ycrpoiicteax Android, a TakKe MHCTPYKLUMM NO UCMNOJIb30BaHUIO Google Pay focTynHbI Ha canTe
https://support.google.com/pay/answer/6224811?hl=ru.

10.2. Ecau y KnveHTa BO3HUMKAM Kakue-nnbo npobnembl ¢ nogkatouyeHnem KapTbl KaveHTa K Google Pay, KnneHTy Heobxoavmo
06paTnTbcA B UIHPOPMALMOHHDIN LLEHTP.

10.3. KnumeHT BnpaBe camocToATeNbHO yAanuTb KapTy KAMeHTa, MoAKNouYeHHyl K Google Pay nocpeactsom Bblbopa
COOTBETCTBYIOLLLEW KHOMKM «YAanuTtb KapTy» B MpunoxkeHun Google Pay Ha Yctpoictee Android, ¢ MCno/sib30BaHMEM KOTOPOro NMpPouCXoauao
noakao4eHue.

10.4. Nocne 3aBepweHuUn nogkaodeHns KapTbl KAneHTa K Google Pay KaveHT Bnpase Npon3BoamUTb NAaTexu cneaytowmm obpasom:

10.4.1. ocywecTBAATb NNaTeXu yepes POS-TepmuHan, yctaHosneHHbI B TCMN MasterCard U ocHalLeHHbI TeXHON0rMeln 6eCKOHTAKTHOM
CBA3W, NOCpeacTBOM nofaHeceHua Ycrpoictea Android k POS-TepmuHany;

10.4.2. ocywecTBAATbL NAATEXM B MOBUABHBIX NPUAOKEHUAX HA YcTpolicTee Android, nogaepxusatoliem pacyetbl yepes Google Pay.

10.5. Ecam nnatex coseplleH 4yepe3 POS-TepmuHan, To NoATBEPXKAEHME MNATEXKa MOXKET OCYLLeCTBAATbCA C MCNOJ/b30BaHMEM
CKaHepa OTNeYyaTKoB NasbLes UAK Napona (Koaa) ana pasbnoknposku Yctpoiictea Android.

10.6. Mo 3aBepleHMU NnaTexHoW onepauumn B POS-TepmMMHaNe Kaccup LO/KEH BblgaTb KAuMeHTy yek. B Yeke npu coBeplieHum
nnaTeXKHoW onepauun c ucnonb3oBaHMem Google Pay nomumo npouyelt MHopmaLmm yKasbiBaeTcs TOKeH, XxpaHALwumiica B YcTpoiictee Android,
C NOMOLLLbIO KOTOPOro NPou3BeAeHa onnaTta.

10.7. B cnyyae HeobxogmmocT 610KkMPoBKKM KapTbl, aBTOMaTnyeckn 6nokmpytoTcsa Bce TOKeHbI, COOTBETCTBYIOLWME AaHHON KapTe Ha
Bcex YcTpoicteax Android.

B cnyyae yTpaTbl YcTpoiictea Android, KnneHty Heobxoanmo obpatntbca 8 PHKO uepes MHbopmaLMOHHbIN LLeHTp ¢ Lenbto 610KMpoBKU
ToKeHa Ha gaHHom YcTpoiictee Android.

10.8. B cnyyae npumeHeHusa Google Pay KnueHT ob6asaH cobnogaTb mepbl 6e30nmacHOCTM M 3aliMTbl OT MOLUEHHWUYECTBa,
npefycMOTPeHHble HacToAWwmMuM Mpasuiamu.

10.9. Cuenbto gonoaHuUTeNbHOro obecneyeHms 6e3onacHoCTM ncnonb3oBaHusa Google Pay, komnaHua Google Ireland Limited BnpaBe
YyCTaHaBAMBaTb AOMOJIHUTE/bHbIE YC0BMA UCMOb30BaHMA Google Pay, coseplueHna nnatexel, MHGOpMaLMa O KOTOPbIX AOBOAWUTCA A0
KnneHTa nHPpopmaumoHHbIMKM cooblueHuammn Google Pay.

PHKO TaKk:ke Bnpase HanpasaaTb KAMeHTY MHPOPMALMOHHbIE COOBLLEHUSA, CBA3AHHbIE C BOMPOCAaMM NMOAK/OUEHUSA UK UCNO/Ib30BaHMA
Google Pay, MHPOpMaLMIO O OCTYNHOCTU TAKON TEXHOOMMMU ANA UCMONb30BaHWUA KaneHTom.

10.10. KomnaHusa Google Ireland Limited nan PHKO morkeT no cBoemy yCMOTPEHUIO CO CBOEW CTOPOHbI MPUOCTAHOBUTb UM MPEKPaTUTb
npesocrasieHne KAMeHTy BO3MOXKHOCTM OCYLLECTB/IEHUA ONAaT ¢ npumeHeHnem Google Pay.



10.11. WUcnonb3ys Google Pay, KnneHt gaetr PHKO nopyuyeHune Hanpasnate B Google Ireland Limited nHpopmauuto 06 onepaums,
coBepliaemMbix KaveHTom ¢ ncnonb3osaHnem Google Pay (B Tom umcie, HaumeHosaHue TCIMN MasterCard, ropog TCIM MasterCard, no4ToBsblit
mHaekc TCMN MasterCard, cymmy onepaumu, Aaty onepawmn, Bpems onepauun, TUN CAENKU, BAJIKOTY onepaLmu, CTaTyc CAENKM, KOA, KaTerop um
OTPaC/nN, Ha3BaHWE KaTeropmm OTPACaN, KOA, OTPACAN U Ha3BaHWe OTpacaun).

YnomsaHyTas B HacToAlem NyHKTe MHpopmauma ob onepauusax Hanpasasetca B Google Ireland Limited ¢ uenbtio npesocrasneHus
KomnaHuu Google Ireland Limited 1 ee adpdpunnpoBaHHbIM AMLAM BO3SMOXKHOCTU UCMONb30BaTb TaKyo MHGOPMaLUIO ans:

. npegoctaBneHusa KaneHTy nctopun onepaumii Takoro KnmMeHTa, coBeplueHHbIX C Mcnonb3oBaHuem Google Pay;

. 06HapYKeHUA U YCTPAHEHUA MOLEHHNYECTBa;

. co34aHunA ot4yeToB 06 3KOHOMMYecKoW addeKkTMBHOCTU Google Pay MCKNHOUMTENbHO ANA UCMONb30BAaHUA BHYTPU KOMMNAHWUU
Google Ireland Limited;

. nonyyeHunsa mHdopmaumm, HeobxoauMoOW p[Ns BbINONHEHMA KomMnaHuei Google Ireland Limited cBoux o6s3atenbcte no
OTYETHOCTU Nepes TPETbUMM IMLAMKN KacaTelbHO NpUB/eYeHMA Nnonb3osaTenen K Google Pay;

. ycoBepLieHcTBoBaHMA Google Pay;

. peknambl Google Pay 1 npoBeseHUn aHaM3a pacnpeseneHnn pekNamHbix 06baABAEHWA.

10.12. B cny4vae ucnonb3oBaHua Google Pay KnuneHT cornawaetcs ¢ tem, uto PHKO moxkeT nonyyats oT Google Ireland Limited agaHHbie
Ycrpoiictea Android (8 Tom uncie mapky/mogens Ycrtpoiictsa Android, IMEI YcTpoiictea Android u uHble gaHHble YcTpoiictea Android) B uensax
MCNONb30BaHNA TaKMX AaHHbIX A8 TEXHUYECKOW NoAAEPHKKM KNMEHTOB, pa3peLleHuns crnopos, 06HapYKeHUA 1 YCTPaHEHUA MOLIEHHMYeCTBa.

11. TNMPABWU/IA ucnonbsosaHua KapTtbl KaimeHTa c npumeHeHMem Samsung Pay

11.1. K Samsung Pay moryT 6biTb NOAKAOYEHbI UCKNIOUNTENBbHO KapTbl KAMeHTa, nepeuncneHHble B Mpunoxernun Nel K HacToAwmm
Mpasunam.

MogkntoueHne KapTbl KNMeHTa K Samsung Pay MosKeT ocyLecTBaAaTbea KaMeHTom ¢ nomolubto MNpunoxkeHns Samsung Pay Ha YcTpolicTee
Samsung. NoapobHee o Samsung Pay u YcTpolicTBax Samsung, a TakKe MHCTPYKUMM MO MCNOoAb30BaHMIO Samsung Pay AOCTynHbl Ha canTte
http://www.samsung.com/ru/apps/mobile/samsungpay/.

KnneHT B obasaTenbHOM nopagKe AO/KeH BBECTM Pa3oBblli CEKpEeTHbIM Maposib, KOTOPbIM NOCTYyNUT emy No Homepy TenedoHa,
oTHOCALLEeroca K fobasnsemoi Kapte KaneHTa.

11.2. KnveHT BMpaBe CaMoOCTOATENbHO yaAanuTb KapTy KAMeHTa, NOAKAYEHHY K Samsung Pay nocpeactBom Bbibopa
COOTBETCTBYHOLLEN KHOMKM «YaanuTb KapTy» B MpunoxkeHnn Samsung Pay Ha YcTpoiicTBe Samsung, ¢ UCNO/Ib30BaHMEM KOTOPOro NPOUCX0AMN0
noAK/o4eHmne.

11.3. Mocne 3aBepLueHMA NoaKAYeHNA KapTbl KnneHTa K Samsung Pay KaveHT Bnpase Nnpon3BoamMTb NAaTexu cneayowmm obpasom:

11.3.1. nocpeactsom nogHeceHusa YctpoictBa Samsung K POS-TepmuHany, kotopblii yctaHosneH B TCIM MasterCard u KoTopbii
noAAepKunBaeT oniaTy C UCNONb30BaHMEM BecKoHTaKTHoM TexHonormmn «NFC» («Near Fieild Communication») u/van marHUTHOM Nonocobl;

11.3.2. B MO6UAbHBIX NPUNOKEHUAX (HA YCTpoiicTBe Samsung), Noaaep KMBaloWwmMx onaaTy NoKynok nocpeacteom Samsung Pay (rae
[OCTyNHa KHoMKa «Onnatutb Samsung Pay»);

11.3.3. Ha cailTax MHTepHeT-marasmMHoB (Yepes Noboi bpaysep), NoaaepKMBAIOLLMX ONATy NOKYNOK nocpeacTBom Samsung Pay (raoe
[OCTyNHa KHoMKa «Onnatutb Samsung Pay»).

Bonee nogpobHan MHPopmauma o cnocobax onnaThl AOCTYMHa Ha caiTe http://www.samsung.com/ru/apps/mobile/samsungpay/.

11.4. nA coBeplueHMA KaXK[0ro oTAeNbHOro nnaTexa nocpeactsom Samsung Pay Tpebyetca ycnelwHaa ayTeHTUdUKauua KnmeHTa B
MpunoxkeHnn Samsung Pay nocpeacTBOM pafyrKKU r1as3a, oTnevaTtka nanbla uan nuH-koga MpunoskeHna Samsung Pay (B 3aBMCMMOCTM OT
TEXHUYECKMX BO3MOXKHOCTEN wucnonb3dyemoro KnveHtom YcTpokicTBa Samsung). B cnyyae HeycnewHol ayTeHTUdMKaumm KnveHTta B
MpunoxeHun Samsung Pay nnaTex coBepLieH HbiTb He MOKET (LaHHble AN COBEPLUEHWA NaaTexKa He nepeaAatoTcs ¢ YCTpoicTea Samsung).

Mpu 3TOM ecnmn nnatex cosepluaetca nocpeactsom POS-TepmuHana, To emecto Beoga PIN-koga KapTtel kiveHTa Ha POS-TepmuHane
noATBePXKAEHME NaTeXa MOXeT OCYLLLEeCTBAATLCA NOCPeACcTBOM ayTeHTUdMKaunn KnnenTa 8 MpunoxeHmm Samsung.

11.5. Mo 3aBepleHUN NNATEKHOM onepaumn, CoBepLIEHHOM nocpeacTBom Samsung Pay, KAMeHT nonyyaeT YeK (Tak Ke Kak npu
COBepLUEeHMM NaTexa ¢ ucnonbsosaHmem KapTbl KnneHTa). Mpu 3TomM B YeKe NOMMUMO npoyeit MHPopMaL KU BMECTO nocneaHux 4 (Yetbipex)
undp Homepa KapTbl KMeHTa yKasblBatoTca nocnegHue 4 (yetbipe) umdpbl Homepa cooTseTcTaytoLero TokeHa. MocnegHue 4 undpbl TokeHa
Ha YeKe MOXHO CpaBHWUTL ¢ MHdopmaumein B MpunoxkeHnn Samsung Pay, oTHOcAlelcA K cooTseTcTytowei KapTte KaneHTta (cmoTpute
«MocnegHue 4 umdpbl ANA Kaccupa» Nog, U30bpaxkeHMeM KapTbl).

11.6. B cnyvae 6nokupoBku KapTbl KnneHTa, aBTomatnyeckn 610kupytoTca Bce TOKeHbI, COOTBETCTBYIOWME AaHHON KapTe Ha Bcex
YcTpolictBax Samsung.

B cnyyae ytpatbl YcTpoictBa Samsung, KnaneHTy Heobxogumo obpatutbca 8 PHKO uyepes MHdpopmaumoHHbI LleHTp ¢ uenbto
610KMpPOoBKM TOKeHa Ha AaHHOM YcTpoicTBe Samsung, a TaKXe BOCMo/sb3oBaTbcA cepBucom «Samsung Find My Mobile» («Halitn moe
MO6UNbHOE  yCTPOMCTBO»), 4TOObI 3abnokupoBaTb MAM  yAanuTb Bce AaHHble Samsung Pay ¢ YctpolictBa Samsung
(https://findmymobile.samsung.com/).

11.7. B cny4ae npumeHeHua Samsung Pay KnueHT obasaH cobaiogatb mepbl 6€30MacHOCTM M 3aliMTbl OT MOLLUEHHWYECTBa,
npeaycmoTpeHHble HacToAwmmm Mpasunamm.

11.8. C uenbto gononHuTenbHoro obecneveHns 6esonacHOCTU ncnonb3osaHUA Samsung Pay, Samsung Electronics Co., Ltd Bnpase
yCTaHaBAMBaTb AOMNONHUTENbHbIE YCNIOBUA UCMO/b30BaHMA Samsung Pay, coBeplueHMA nnaTexen, MHPopmauma O KOTOpbIX AOBOAMTCA AO
KnueHta nHdopmaumoHHbIMK cooblueHnamm Samsung Pay.

PHKO TaKk:ke Bnpase HanpasaaTb KAMeHTY MHPOPMALMOHHbIE COOBLLEHUSA, CBA3AHHbIE C BOMPOCAaMM NMOAK/OUEHUS UAW UCNO/Ib30BaHMA
Samsung Pay, tHpopmaLmio 0 AOCTYNHOCTM TaKOM TEXHOOTUN ANA UCNOb30BaHMA KnneHTom.

11.9. PHKO moxeT no cBOemMy YCMOTPEHWIO CO CBOEWN CTOPOHbI MPUOCTAHOBWUTb WMAW MPEKPaTUTb npegocTaBneHne KaueHTy
BO3MOXHOCTM OCYLLECTB/IEHWA ONAaT C NnpumeHeHnem Samsung Pay.



11.10. B cnyyae ncnonb3oBaHua Samsung Pay KaneHT cornawaetca ¢ Tem, yto PHKO morkeT nosnyyaTb ot Samsung Electronics Co., Ltd
JaHHble YcTpolicTBa Samsung (Takue Kak mapka/mogenb YcTpoicTBa Samsung, v MHble AaHHble YCTpoicTBa Samsung) B LLENAX UCNONb30BaHWA
TaKUX AaHHbIX ANA TEXHUYECKOW NoaAepKKM KNneHToB, paspelleHna cnopos, 06HAPYKeHWA U yCTpaHEHNA MOLLEHHUYeCTBa.

11.11. Wcnonb3ys Samsung Pay, KnneHt pgaet PHKO nopydyeHue Hanpasnatb B Samsung Electronics Co., Ltd nHdopmaumio o6
onepaumax, copepliaembix KaneHTom ¢ ncnonb3oBaHnem Samsung Pay (B Tom uncne, Aaty onepaumu, BaatoTy onepaumm, HaumeHosaHue TCI
MasterCard, cymmy onepaumm, KaTeropuio 1 Kog oTpacau).

YnomaHyTaa B HacToALeM NyHKTe nHpopmauma ob onepaumax Hanpasnsetca B Samsung Electronics Co., Ltd ¢ uenbio npegoctaBaeHna
KomnaHum Samsung Electronics Co., Ltd u ee apPpuampoBaHHbIM MLLAM BO3MOXKHOCTU MCNO/Ib30BaTb TaKyto MHGOpMaLUto ans:

e npegocTtaBneHns KaneHTy nctopum onepaunin Takoro KnmeHTa, coBepLUeHHbIX ¢ UCNosib30BaHMeM Samsung Pay;
® 06HapyXeHWA 1 YCTPaHEHUA MOLLIEHHUYECTBa;
® yCcOoBepLUeHCTBOBaHMA Samsung Pay.

NPABWUJIA pa6otbl B CepBuce «MHTepHeT Maatexmn»

CepBuc «IHTepHET NaaTexKm» (Mo TEeKCTY AoKymeHTa — CepBuc) npesocTasnneT KAMeHTy BO3MOXKHOCTb C UCNo/ib30BaHMEM MnaTeKHOro
KabuHeTa coBeplaTtb PacnopsaxeHusa o nepesoge 3AC u PacnopskeHus o Bo3BpaTe ocTaTka J[C B aapec onpeaeneHHbix Monyyatenei,
Hanpasnatb B PHKO fOKYMEHTbl B 3/1eKTPOHHOM BuAe (fafnee - 31eKTPOHHbIE AOKYMEHTbI) B C/ydanx, NpeaycMoTpeHHbIX [JoroBopom, Ha
YCNOBUAX, NPeAYyCMOTPEHHbIX HacToAwmMmm Mpasunamu Cepsuca n LoroBopom, NpocmaTpMBaTh UCTOPULO onepauuin, dopmuposaTb OTYeT 06
onepauuax, ¢opmupoBaTb LWabSOHbI PACNOPAMKEHUIN, YCTaHaBAMBATb JIMMWUTbI Ha MNpoOBeAeHMEe oOnepauui, OCYLLeCTBAATb WHOe
MHPOpPMaLMOHHOe B3aumogaeinctamne. OcywecTBAA BXog, B MaaTexHbIl KabuUHeT, KAMEHT KaxKabli pa3 cornalaeTcs ¢ AencTByoWwel B MOMEHT
TaKoro BxoAa pepakumei Npasun Cepsuca.

PyHKUMOHan MNnaTexkHOro KabuHeTa, AOCTYN K KOTOPOMY OCYLLECTB/AETCA C MUCMNOAb30BaHMEM MOOWUNBHOTO NPUNOXKEHUA, MOXKET
OTAMYATLCA OT PyHKLMOHanNa MNnaTexxHoro KabuHeTa, JOCTYN K KOTOPOMY OCYLLECTBASAETCA C UCNO/b30BaHMEM MHTepHeT-caiTa, yKa3aHHOro B
[oroBope, a TaKXe MOXeT 3aBUCeTb OT TEXHUYECKMX XapaKTepUCTUK YcTponcTea. CBeaeHMA 0 BO3SMOMKHOCTAX M OCOOEHHOCTAX MCNONb30BaHNUA
KOHKpeTHoro NnaTexkHoro kabuHeta npeactaBaeHbl B MaatexXHOM KabuHeTe B BUAE MHCTPYKLUIA U NOACKA3O0K.

Mockonbky PyHKLMOHaN CepBuca NOCTOAHHO JONOAHAETCA U 06HOBAAETCA, ero GYHKLUMOHANbHbIE BO3MOMXKHOCTU MOTYT NEPUOANYECKU
M3MeHATbCA 6e3 npeaBapuTenbHoro yeegomneHnua KnveHta. PHKO BnpaBe npu HeobxoguMmocTM MO COBCTBEHHOMY YCMOTPEHUIO
NPUOCTAHOBUTL UM MPEKPATUTL BO3MOMKHOCTb MCMO/b30BaHUA CepBuca (MM KaKMx-TMbo oTaenbHbix GYyHKUMI B pamkax Cepsuca) Bcem
KnueHtam unu otaenbHomy KnveHty 6e3 npeaBaputenbHOro yBegoMAeHUsA, B TOM YMC/e B C/lydae HapyweHua KnmeHTom ycnosuii [lorosopa.

O6meH 3NeKTPOHHbIMKM AoKymeHTamu (B T.4. IMA) B pamkax CepsBuca OCYLECTBASETCA Ha OCHOBaHWW [paBWA 3NEKTPOHHOrO
[OKYMeHTO0b60poTa KopnopaTneHoi MHGOPMALLMOHHOW cucTembl «BeSafe», KoTopble pasmelleHbl B ceTr MHTepHeT no agpecy www.besafe.ru.
MpucoeanHaacb K ycnosuam [lorosopa, npegycMaTpuBatoLLEro BO3MOXHOCTb MCMONAb30BaHUA Cepsuca, KAneHT Takke npucoeamHaeTca K
MpaBuaam 3N1EKTPOHHOTO AOKYMeHTOo60opoTa KOpnopaTUBHOW MHPOPMALIMOHHOM cucTembl «BeSafe», pacnonoskeHHbIM B ceTn MHTepHET no
appecy: www.besafe.ru. CosepleHune KaneHtom ¢ ucnonbsosaHvem Cepsuca PacnopsxkeHnuin o nepesoge 3C n PacnopsaskeHuii o Bos3spaTte
octaTtka DC o3HayaeT nosHoe cornacme KaneHTa ¢ yKasaHHbIMU MPaBUAaAMK, AeNCTBYIOWMMM Ha MOMEHT COBEPLUEHUA COOTBETCTBYHOLLENO
pacnopsaxeHus.

12. Docryn K CEPBUCY, pa6oTta B CEPBUCE

12.1. [Joctyn KnneHTa K CepBUCY OCYLLECTBASAETCA NOC/E YCMEewWHOoro npoxoxaenns KnneHtom npoueaypbl MaeHTudukaumm, ecam
BO3MOKHOCTb MCNonb3oBaHuA Cepsuca npesycmoTpeHa Jorosopom.

12.2.  PHKO u KnueHT npusHatoT, 4yto JlornH u Maponb, ncnonblyemobie KAMeHTOM Npu NpoxoxaeHuu npouesypbl MaeHTudmkaumm,
ABNAKOTCA YHUKANbHbIMU.

12.3. Meps.bili BXOA B MnaTeXKHbIN KabUHET ocyLecTBaseTcs ¢ ucnonb3osaHnem EAN B KayecTse JlormHa. MNocne BBoaa /lornHa KnneHt
BBOAMT Pa3oBblli CeKpeTHbIl Mapo/b, HanpasneHHbi PHKO KnneHnty B BMae SMS-coobuweHuns no Homepy mobunbHoro tenedoHa. Maponb
ycTaHaBAnBaeTca KNMEHTOM CaMOCTOATENbHO NPU NEPBOM BXxoZe B MN1aTexHblit KabuHer.

12.4. TMpwu Bxoae B MnaTexHbli KABUHET JIOTMH COXPaHAETCA aBTOMATUYECKM U Ha 3KpaHe YCTpoiicTea (Mcnoib3yemoro KaneHtom ans
BXxoAa B MnaTeskHbl KabuHeT) He oTobpakaeTcs.

12.5. WUcnonb3osaHne Homepa mobunbHoro TenedoHa B Kayectse JlorvHa:

12.5.1. KnueHTy, ncnonbayrowemy KapTy KaveHTa Tuna «bunaitH», «bunaitd World», «Bbunaitn World PayPass» nnu «Beeline Gaming»
mnun KapTy KnneHTa Tnna «Kykypysa», «Kykypysa World», «Kykypysa World PayPass» nnu Kapty kameHTa «Ozon.Card», nocne ocyLecTBNeHus
KnveHTom nepBoro BxoAa B [naTexHblli KABUHET Yepes COOTBETCTBYOWMMN TUNY KapTbl KANMEHTA UHTEPHET-CalT nam MobunbHoe npunoxexue,
npesocTaBNfeTcA BO3MOXHOCTb MCNOb30BaHMA B KayecTse JloruHa Homepa mobunbHoro TenedoHa.

MckntoueHne coCTaBAAOT Cayyau, Koraa BO3MOXKHOCTb BXxoAa no Homepy mobunbHoro tTenedoHa yxe npegocrasneHa KnmeHTy, B Tom
yucne ¢ Ucnonb3oBaHMem apyroro JIornHa, 1Mbo KAneHT 3anpetnn ncnonb3oBaHue B Kayectse J/lorMHa Homepa mobunbHoro TenedoHa.

KnneHT BNpase HacTPOUTb BO3MOXHOCTb UCMONb30BaHUA B KadecTse JlornHa Homepa mobunbHoro TenedoHa nam oTKAUYUTL ee, cnesya
NPV 3TOM COOTBETCTBYIOLLIMM MHCTPYKUMAM B MnaTexkHOM KabuHeTe.

12.5.2. B cnyyae usameHeHna Homepa mobunbHoro tenedoHa, MCnonb3yemoro B kKadectse JlornHa gna Bxoga B MnaTexKHbl KabuHer,
JNlornH KnueHta byaeT cooTBeTCTBOBaTb M3MeHeHHOMY Homepy mobunbHoro TenedoHa, Npy 3TOM 3ameHa paHee yCTaHOB/eHHOro KaneHTom
Mapons He TpebyeTcs.

12.5.3. Ona goctyna K MaatexxHomy KabuHeTy KnmeHT npumeHseT oanH Mapoab Npu UCNonb30BaHMM B KadecTse JlormHa Kak EAN KapTbl
KnueHTta, Tak u Homepa mobunbHoro TenedoHa.

12.5.4. B cnyyae 3ameHbl B nopaake, npeaycmoTpeHHom [lorosopom, KapTbl kaneHTa, EAN KoTopoi ncnosb3oBanca npu nepsom Bxoae
B MnaTexHbl KabuHeT, KNMeHT ocywecTBseT BXoA, B MNaaTexHbli KabMHEeT ¢ ucnosb3oBaHnem B Kadectse JlormHa EAN 3ameHeHHoM KapTbl
KAneHTa. na nocnesyowmx BxoAos B MnatexHbll KabuHeT KnveHT BnpaBe Ucnonb3oBaTb B KavecTse JlornHa Homep mobunbHoro TenedoHa.
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12.6. OcobeHHocTM BXxoAa B [1aTexHbIl KabUHeT Yepe3 MobunbHoe NpUNONKeHNe:

12.6.1. MobunbHoe npuaoKeHVe npeaocTaBafeT KAMeHTy BO3MOMKHOCTb NPoiTM UaeHTUdMKaumio ¢ ucnonb3osaHuem Mapons,
cocToswero n3 4 (yetbipex) umdp (ganee no Tekcty — «KopoTkuii Maponb»). KopoTkuit Maponb ycTaHaBaMBaeTca KAMEHTOM CaMOCTOATENbHO C
MCNONb30BaHNEM COOTBETCTBYIOLLLEIO GYHKUMOHANA MOBUABHOMO NPUIOXKEHUS.

KopoTKkuii Maponb MOKeT 6bITb YCTAHOB/EH M B Aa/ibHENLWEM UCNOIb30BaH KAMeHTOM npu nosyYeHnn foctyna K MNaatexxHomy KabuHety
WUCKAOYUTENIBHO MOCPEeACTBOM WMHCTA/NZIMPOBAHHOIO HAa KOHKpeTHoe ycTpolicTBo KnnmeHta MobunbHoro npunoskeHusa. MNpu 3Tom B KavecTse
JlorHa B TaKOM C/yyae MCNOAb3yeTca COBOKynHocTb EAN wmam Homepa mobunbHOro TenepoHa M COOTBETCTBYHOWErO YHWKANbHOIO
naeHTndmkaTopa MobuNbHOTO NPUNOKEHUA (Aanee No TekcTy — «MOoBUAbHbBIN IOTUHY).

Mpu nocnegyowmx Bxogax B MNaatexkHbli KabUHET ¢ ncnosb3oBaHnem MobWUAbLHOTO NPUNONKEHUA HA 3TOM Xe YcTpolicTee TpebyeTca
BBECTU ToNIbKO KopoTKmit Maponb. MoBUAbHBIN NOTUH COXPaHAETCA aBTOMATUYECKM U Ha 3KpaHe YCTPOoWCTBa He oTobpakaeTcs.

YcTaHOBKa, u3meHeHue U1 oTkatodeHne KopoTkoro [laponsa ocywectBnaotca KanMeHTOM nocne nNpoxoxaeHua npoueaypbl
NpeHTUdUKaumKY, B COOTBETCTBUM C MHCTPYKUUAMU B MOBUNBHOM NPUIOKEHUMU.

B cnyyae oTkNtoveHMA KnneHTOM No ceoen MHULMaTuBee MaeHTUdGUKaLMM € UCNoib30BaHUMEM paHee ycTaHoBneHHoro KopoTkoro MNapons
B MobunbHOM npunoxeHun KaveHTa, AanbHenlwas BO3MOXHOCTb WaeHTUPMKaumM C ucnonb3oBaHvem Takoro KopoTkoro MMapons
npekpawaetca. Mpu sTom KnnmeHT BNpasBe ycTaHOBUTb BO3MOXKHOCTb MaeHTUdPUKaumm ¢ ncnonbsosaHnem Kopotkoro MNapons 3aHOBO.

Mpu 3ameHe KapTbl kKnveHTa, EAN KoTopoli ucnosnb3yetca B MobuAbHOM NOTMHE, BO3MOXHOCTb UaeHTUPHUKALMKM ¢ MCNOb30BaHMEM
KopoTkoro Mapons, paHee yCTaHOBAEHHOIO s Takoro MobuibHOro JI0rMHa, NpekpalLaeTcs.

12.6.2. Ecnm YCTpOMCTBO OCHALLLEHO CKAHEPOM OTMNEYaTKOB NAbL,EB UM CUCTEMOM PAacNO3HaBAHWA IMLA M HAXOAUTCA NOZ yNpaBaeHnem
onepawumoHHOM cnuctembl iOS He HUKe Bepcumn 8 IMBO onepaumoHHOM cuctembl Android He HUKe Bepcun 2.7, npu 3Tom KNMEeHT coxpaHua ceo
OTNEYaTOK Mafbla MAN CTPYKTYPHYIO KapTy AMLA Ha YcTpolicTee Ans ero pas3bioKMpoBKM, ycTaHOBUA MoBUAbHOE MPUAOXKEHWE U B HEM
akTMBMpoBan GpyHKkumio «Bxogutb no Touch ID» nnn «BxoanTtb no Face ID», MaeHTudumKauma KnneHTa npu Bxose B MobuibHOe NpuioxKeHune
NpPOn3BOAMUTCA B C/ieAytoLem nopagkKe:

YcTpoicTBOM 3anpalunBaeTcAa OTneyaToK nanbua KaveHTa uam CTpyKTypHaa KapTa avua KaveHTa m B MOMEHT ero CKaHWpoBaHUA
NPOUCXOANT yCTaHOBNeHMEe KaueHTa Kak Biafesnblia YCTpOWCTBa OonepaLyoOHHOM cCUCTeMOW. [py NONOMKUTENbHOM pe3y/ibTaTe NPOBEPKU
NpPoOMUCXoamnT paclindpoBKa U aBTOMATUYECKUI BBOZ, Mapons, coxpaHEHHOro B NamsATK YCTpolcTBa B 3aliMdPOBAaHHOM BUAE NPU BKIOYEHWUN
byHKUMK, cpeacTBamu MobUAbHOTO NPUNOKEHUA.

AkTnBauma dyHKunn «Bxoautb no Touch ID» naun «BxoguTb no Face ID» BO3MOXKHa TO/IbKO A5 KNMEHTOoB, MCNob3yowmx KapTy KanMeHTa
TMna «bunaiiH», unn «bunainn World», namn «bunann World PayPass», unm «Beeline Gaming» (ana Yctpoicts ¢ iOS uam Android); mau
«KRyrypy3a», unm «Kykypysa World», namn «Kykypysa World PayPass» (ana Yctporicts ¢ iOS uam Android); nnm «Ozon.Card».

PHKO He sBnsAeTca pa3paboTyMKOM CUCTEMbI CKAHWMPOBAHWA OTNEYATKOB NajibLEB M CUCTEMbI PACNO3HABAHWUA ANLLA, HE NOYYaeT U He
obpabaTbiBaeT 6MOMeTpUYECKME MepcoHaNbHble AaHHble KnaneHTa. OnepauMoHHas cucTema YCTPOWMCTBA MOMKEeT [OMycKaTb perncrpauumio
HECKO/IbKMX BNafenbLeB NO MX OTNevaTky Mnanabla MAW CTPYKTYPHOM KapTe aAuua. YctaHoBneHve KnueHTa Kak Bnagenbua YCTpowncTeBa no
OoTMeYyaTKy nasblia UAN CTPYKTYPHOM KapTe /nLa OCYLLEeCTBAAETCA UCKIOYUTENBHO CPeACTBaMM ONepaLMOHHON cUCTeMbl TaKoro YCTPOICTBa,
ntoboe Lo, 0TNeYaToK NanbLa UAK CTPYKTYPHAA KapTa nLA KOTOPOro coxpaHeH Ha YcTporcTBe KnveHTa, u nmetoliee A0CTyn K YCTponcTay,
MMeEeT BO3MOMKHOCTb YCNELWHO NpoiTn UaeHTudmkaumto.

Mpn UCNoNb30BaHMM BO3MOMKHOCTW, YKa3aHHOW B HacToAWweM NyHKTe, KAMeHT 06A3aH He foNnycKaTb A0CTyNna TPEeTbUX UL, K YCTpolicTay,
2 MMEHHO He YCTaHaB/IMBaTb BO3MOXKHOCTb MCNO/Ib30BAHMA OTNEeYaTKa Nasblia AN CTPYKTYPHOM KapTbl ML Ha cBoeM YcTpoKcTee Ana Apyrux
avy,. Mpu 3Tom KAKMEHT cornawaeTca € Tem, YTO PUCKU HACTYN/IeHWA BO3MOXHbIX HEeraTMBHbIX MOCNeACTBUMA, CBA3AHHbLIX C MCNO/b3yemoW
TEXHO/IOTMEN, KOTOpble MOTYT BO3HMKHYTb B pe3y/ibTaTe AeWCTBUN TpeTbux NuL, (B TOM 4YucC/ie HenpaBOMEPHbIX AEWUCTBUW TPETbUX UL,
BbI3BaHHbIX HEHAANEXKALLMM cobtoaeHneM KNMeHTOM HacToALWEero NyHKTa U NyHKTa 12.8 HacToswmx Mpasua) Bo3naratotca Ha KnveHTa.

12.7. HanpasneHue KnneHtom PHKO 3n1eKTpoOHHOro gokymeHTa (B T.4. JM[) noaTBep:KAaeTca O4HUM U3 Caeaylolmx cnocobos,
onpeaenaembix PHKO:

1) BBOAOM [Mapons npu UaeHTMdMKauum 1 Pa3oBbiM CeKpeTHbIM naponem, eciu B MNnatekHom KabuHeTe TpebyeTca ero BBOA.
PasoBblii ceKkpeTHbI naposib Hanpasnsetca PHKO KnuveHnty B Buae SMS-coobuweHns no Homepy mobunbHoro tenedpoHa nmbo B PUSH-
yBeLoMIeHUn nocse 3anpoca KaveHTta o npefocTaBneHnm PasoBoro cekpetHoro naponsa B MnatexxHom KabuHeTte. OamH Pa3oBblit CEKpPeTHbIN
naposib MOXeT bbiTb MCNob30BaH KAMEHTOM TONbKO OAMH pa3 — Npu GOPMMPOBAHMM OAHOMO 3/NEKTPOHHOIO AOKYMeHTa (B T.4. MA), 3a
UCKNOYEHNEM C/ly4aeB, YKasaHHbIX B HacToAwmx Npasunax paboTbl B Cepsuce.

2) HaxkaTvem B [natexXHoOM KabwHeTe npepgnaraemoin CepBMCOM COOTBETCTBYIOLLEM KHOMKW (Hanpumep, «MNOATBEPAUTLY,
«noanucatb» W T.4.), B pe3ynbTaTe 4Yero 3NEKTPOHHOMY JOKyMeHTy (B T.4. 3M/[) npucBauBaeTcA YHWKaAbHbIM Habop CMMBOJOB,
chopmmrpoBaHHbIN ana KnveHTa npu UaeHTudukaumm (naeHtudumrkaTop ceccun). Beoa Pa3oBoro cekpeTHoro napons He Tpebyetcs.

PHKO posogut po KnuneHta mHpopmaumio o6 ucnonblyemom criocobe noatsepkaeHua KAMeHTOM HanpaBneHUs 3/1eKTPOHHOro
AoKymeHTa (B T.4. M) nyTem oTobparkeHma nHPopmaumm B MNnatexkHOM KabuHeTe Npu CoBEpLIEHMMN OnepaLmm.

12.8. KnueHT HeceT OTBETCTBEHHOCTb 33 COXPAHHOCTb U HEU3BECTHOCTb TPeTbMM nuuam [lapons n Pa3oBoro cekpeTHoro napons,
06s3aH XpaHWUTb W MCNONb30BaTb [laposb M Pa3oBbl CEKpeTHbl Naponb crnocobamu, obecneynBaroWMMKU HEBO3MOMKHOCTb €ro
HECaHKLMOHMPOBAHHOIO MCMOb30BaHNA, B TOM YMCae — He nepeaaBaTb B NOJIb30BaHME U He NPeAoCTaBAATb A1 UCMONb30BaHUA TPETbUM
nmuam Homep mobunbHoro TenedoHa (SIM-kapTy), YCTpoicTBo ¢ ycTaHOBAEHHbIM Mo6UAbHLIM NpuaoxeHem/MobuabHoe npuaoxeHve (8
0COoBEeHHOCTM Npu akTMBauumn GyHKumMM «Bxogutb no Touch ID» mam «BxoamTb no Face ID») u HesamegautenbHo ysegomnats PHKO o
Komnpometauuu Maponsa u/mnm PasoBoro cekpetHoro napons.

12.9. KnueHT npusHaeT, 4To cHOpMMpPOBaHHbIE UM MOCAe NpoxoxaeHua UaeHTudukauum m nepepaHHole B PHKO anekTpoHHble
OOKymeHTbI (B T.4. IMJ), B TOM uMcie noaTeepKaeHHble cnocobamu, npegycmoTpeHHbimMu n. 12.7 Mpasua:

. YAO0BNETBOPAIOT TPEOOBAHMIO 3aKNOYEHUSA CAENKW B MPOCTOM MUCbMEHHOW Gopme M BAEKYT topuauyeckue NocneacTsus,
aHaNOINYHbIE MOCNEeACTBMAM, MNOPOXKAAEMbIM CAENKAMU, 3aKNOYEHHbIMM NyTem COBCTBEHHOPYYHOrO MOAMNUCAHUA LOKYMEHTOB Mpu
dU3NYECKOM NPUCYTCTBUM NIUL, COBEPLLAIOLLMX CAENKY;

° MMET pPaBHYKO HPUMANYECKYHO U O0Ka3aTe/IbCTBEHHYKO CUANY aAHANOIMMYHbIM MO COAEPHKAHUIKD U CMbICNTY AOOKYMEHTam Ha
5yMa)KHOM HOCUTene, CoCTtaB/iIeHHbIM B COOTBETCTBUU C Tpe6OBaHVIFIMVI, npeabvABNAEMbIMM K AOKYMEHTamM TaKoro poaa, nognucaHHbIM



CcO6CTBEHHOPYYHOM NOANUCHI0O KANEHTa, U ABAAIOTCA HAA/EXKALWMM U JOCTaTOYHbIM OCHOBaHWEM ans cosepweHua PHKO Mnatexa B nonb3y
cooTseTcTBYOWMX Monyyatenen;

12.10. Ooctyn KnuneHTa B MaatexHblit KABUHET MOXKeT b6bITb BpemeHHO 3abnokuposaH 6e3 npeaBapuTesibHOro yBeaomaeHus KnmeHTa
nocne TPEXKPATHOro Nocaen0BaTe/IbHOro BBoAa KnneHTom HenpasuabHoro Mapons. B gaHHOM cnyydae npoucxoanT 610KMpoBKa JlornHa Ha 180
cekyHa. Mocne Tpex nocnefoBaTeNbHbIX 610KMPOBOK JlornHa obcnykmeaHne KnverTa B CepBurce NpMOCTaHABAMBAETCA.

12.11. [nna Bo3o6HoBAEeHUA obcaykmBaHMA KnneHTa B Cepauce KaneHTy Heobxoammo 06patuTbes no tenedoHy B MHGOPMaUMOHHbIN
ueHTp. CoTpygHuk MHbopmaumoHHoro LleHTpa nocne ycTaHOBAEHMA AUYHOCTM KnneHTa BbICbINaeT HOBbIM BpemeHHbIN MMaponb SMS-
coobuieHnem no Homepy mobunbHoro TenepoHa KnuenTa.

12.12. Mocne TpExKpaTHOro NocnefoBaTenbHOro BBoAa KaneHtom HenpasuabHoro Mapons, noarsepkaatowero Mo6buabHbli NOTUH,
poctyn K MNnaTtekHOMy KabuHeTy C mcnosib3oBaHMem Takoro MobunbHOro fnormHa npekpawaetca. KAveHT BnpaBe 3aHOBO YCTAHOBUTb
ncnonb3oBaHne MobuibHOTO I0TMHA, cneaysa MHCTPYKUMAM B MOBUABHOM NPUNOKEHMUMU.

12.13. B cnyyae Hanmuma y PHKO ocHoBaHMIM cuntathb, 4TO BO3MOXKHa KomnpomeTauma Napons, Pasosoro cekpeTHoro napons KnvexTa,
obcnyxusaHme Knventa B Cepsuce npuocTaHasamsaetca, o yem PHKO ysegomnset KaveHTta He nosgHee cneaytouero Paboyero gHa nocne
npuocTaHoBAeHuA obcnyKmBaHua B Cepsuce.

12.14. KnveHT BnpaBe npuocTaHoBUTb obcnyxkusaHme B Cepsuce, obpatuslumce B PHKO ¢ nucbmeHHbIM 3asBneHWem Wau B
NHDOPMaLMOHHDIV LLEHTP C COOTBETCTBYOLWMM 3asB/IEHNEM B YCTHOW dopMme.

KnuneHT Bnpase nogatb PHKO 3aasneHue no ycraHosneHHon PHKO dopme, onpeaensiowiee napameTpbl onepaunin, Kotopble moryt
ocywecTBnaTbcA KnveHtom B lMnatekHOM KabuHeTe, nyTem ero Hanpas/ieHua B [naTeXHom KabuHeTe nM6O NOYTOBLIM OTMpaBAEHUMEM
nocpeactsom [outbl Poccum no noutosomy aapecy PHKO, ykaszaHHomy B [orosope. Npu HEBO3MOMXKHOCTM OAHO3HAYHO YCTAaHOBWUTb M3
3anBNIEHNA BONen3baABIeHMEe KMEHTA NO BCEM M/IM HEKOTOPbIM NapameTpam (B CUYy HEKOPPEKTHOrO 3ano/IHEHWUA nonei 3assnexus), PHKO
MCMNONHAET 3aABNEeHME TONbKO B TO YacTK, B KOTOPOI Bosien3bAsneHne KaneHTa 0g4HO3HAYHO YCTaHOB/IEHO.

12.15. O6cnyxuaHne KnnenTta B CepBuce MoKeT BbITb MPUOCTAHOB/IEHO A4 NpoBeAeHUA NPodUNaKTUYecKnX paboT n obHOBNEHWIA.

12.16. O6cnyxusaHne KnueHta B CepBuce MoXeT 6biTb NpuocTaHoBieHo 6e3 npeaBapuTesibHOrO yBegomneHusa Knnenta B cnyyvae
BO3HWKHOBEHWA HEOBXOAMMOCTU MPUMEHEHUA Mep MO ynpaBieHUo MHGOPMALMOHHBIMA U GUHAHCOBBIMM PUCKAMW, KOrAa HenpuHATUE
YKa3aHHbIX Mep MOXET NoBJIeYb BOSHUKHOBEHWE Yrpo3bl 6e30nacHOCTM paboTbl CUCTEMBI.

12.17. PHKO He Bo3mewaeT tobble yobITKM KNMeHTa, BOSHUKLLME B CBA3M C NPMOCTaHOBAEHMEM obcnyKuBaHuA KnneHTa B Cepsuce,
NMOBNEKLUIMM HEBO3MOXKHOCTb GOPMUPOBAHNA NEKTPOHHBIX LOKYMEHTOB (B T.4. 3MNJ).

12.18. Mpwn ucnonbzosaHun KnnenHtom Cepsuca PHKO BnpasBe orpaHuunTb CyMMy M/Uan Konmdectso onepaumii ¢ 34C, a Takxke
OrpaHuumMTL CNUCOK Mosiyyatesieid, B Nosib3y KOTOpbIx KaneHT moxkeT aate PHKO PacnopsikeHue o nepesoge IAC u/vam PacnopsskeHune o
Bo3BpaTe octaTtka IC. MHPopmaumio 06 orpaHUYEHMAX, YKa3aHHbIX B HacToAwem nyHkTe, PHKO npepoctasnset npu obpaweHun KnnenTta B
NHPOPMaLMOHHbIV LEHTP.

12.19. YcTtaHoBKa M ucnonb3oBaHue MobUAbHOrO MpuaoxeHua aaa goctyna K CepBucy 3anpelleHo, ecnm Yctpoinctso KnueHTta
paboTaeT unun paHee paboTano B pexmme cynepnosib3osatens (root). B cnyyae HapyweHna KnmeHTom faHHOro 3anpeTa KANMeHT npuHUMMaeT Ha
ceba puUcK yBbITKOB M MHbIX HEONAronpUATHbLIX NOCNEACTBUI B pe3ynbTaTe HEeCAaHKUMOHWPOBAHHOIO AOCTyNna TPeTbMX AUl K lnatexxHomy
KabuHeTy 1 nHbopmaLmm o Pa3oBbix CEKPETHbIX MAPOJIAX, Hanpasasembix No Homepy mobunbHoro TenedpoHa KnmeHra.

12.20. [Oepxatenn Kapt knmveHTa Tvna «Kykypysa», «Kykypysa World», «Kykypysa World PayPass», pepxatenu KapT knmeHTa Tvna
«Bunaiti», «bunaitH World», «bunanH World PayPass», «Beeline Gaming», gep»katenn Kapt KARI100, gepkatenm Kapt MOH100, a Takke
pepxatenn Kapt KAWeHTa, WHAMBUMAYANM3UPOBAHHbIX TOBAapHbIM 3Hakom «AOMALUHUE [AEHbIN», ToBapHbIM 3Hakom «OTJ/IMYHbIE
HAJIMYHBIE» nnn ToBapHbIM 3HaKOM «mycard», UMelT BO3MOXHOCTb MCMO/b30BaTh OAMH JIOrMH Ansa AocTyna B MnaTexHbl KabuHeT yepes
cooTBeTCTBYIOWMIN KapTe KaneHTa uHTepHeT-cauT oplata.kykyryza.ru, bank.beeline.ru, oplata.kari.com, pay.khclub.ru, pay.domadengi.ru,
pay.otlnal.ru nnmn pay.mycard.ru, nn6o yepes cootseTcTBytoLee KapTe kaMeHTa MobunbHoe npunoxkeHue «Kykypysa» nnm «Kapta bunanH» ans
NPOCMOTPA M YNpaBaeHUA BCEMU DNEKTPOHHbIMU Ko ebKaMu, OTKPbITbIMM B pamKax [oroBopa (3a UCK/IOYeHNEM INEKTPOHHbIX KOLLENbKOB,
cootsetcTytowmx Kaptam KARI15 nam Kaptam MOH15), npu ycnosuu, 4to gns HUX KAMeHTom Mcnonb3yeTtca oaMHaKoBbli Homep mobunbHoro
TenedoHa. [na MnatexxHoro KabuHeTa, LOCTYN K KOTOPOMY OcCylLecTBaAeTcs Yepes caT oplata.kykyryza.ru, bank.beeline.ru oplata.kari.com,
pay.khclub.ru, pay.domadengi.ru, pay.otlnal.ru nnm pay.mycard.ru, iméo yepes MobunbHoe npunoxkeHune «Kykypysa» uam «Kapta bunaitH»,
NoAKAOYEHNE OCYLLLECTBAAETCA aBTOMATUYECKM NPU NepBom Bxoae B MNnaTexHblli KabUHeT.

MobunbHble npunoxeHnsa «Kykypysa» u «Kapta BunaliH» npefoctasnAaoT KAneHTy BO3MOXMHOCTb OAHOBPEMEHHO ANA BCeX
INEKTPOHHbIX KOLIe/IbKOB, OTKPbITbIX B pamKax JoroBopa, HaxaTMem COOTBETCTBYHOLLLEN KHOMNKM OAHOBPEMEHHO OTKAUUTL: MaeHTuduKaumo
C UCnosb3oBaHMeM paHee ycTaHoB/eHHoro KnaveHntom [Mapons, noaTeepxAatowero MoOWAbHBIM NOMMH; yCTaHOB/EHHble KaneHTom
OrpaHuyYeHus Ha Cymmy u/uam konmuectso onepauuii ¢ 34C; uipopmmposaHune PUSH-yBeLOMIEHMAMM C Lie/IbIO MoyHeHns MHGOPMALMOHHbIX
YBELOM/IEHMNI; GYHKLMIO 6ECKOHTAKTHOW oniaTbl B MOBUABHOM MpUoXKeHun (Npu ee Hannumm), dyHKumo «BxoamTb no Touch ID»/«BxoanTb
no Face ID» (npu ee Hannuuu).

12.21. MpocmoTp 1 ynpaBaeHne Bcemun INEKTPOHHbIMU Kolwenbkamu HegocTynHbl Kanenty, ecam oH Hanpasun PHKO ysegomneHue
anA 6NOKMPOBKM INEKTPOHHOro cpefcTBa nnaTexa (KoTopomy cootBetcTByeT KapTa KaveHTa, ¢ nomouwbio EAN KoTopol, Kak JIoruHa,
ocyuwiecTeaanacb MaeHTMpUKaLma) B nopagre, npeaycMoTpeHHom JoroBopom, B CBA3W €ro yTpaToi MAM KOMMPOMETaLMEN, a TaKXKe ec/iv Takoe
INeKTPOHHOEe cpeacTBO naatexa 6a1okMposaHo no nHUumMaTMee PHKO B npesycMoTpeHHbIX [LoroBopom cayyasnx.

MpocmoTp MHGOPMaLMK O APYrMX INEKTPOHHbIX Kowesibkax HegoctyneH KnneHTy, ecnm uctek CpoK AelcTBUA COOTBETCTBYHOLLMX UM
KapT kaveHTa mnn KnveHT Hanpasun ysesomieHue gna GJOKMPOBKM COOTBETCTBYIOLMX UM DNEKTPOHHbIX CPEeACTB NaTeXa B nopagke,
npegycmoTpeHHom [JoroBopom, B CBA3M yTpaTol UM KOMNpOMeTaLmen INEKTPOHHbIX CpeacTs naatexa. lpu sTom coseplueHue onepaumi ¢
[OCTYMHbIMU  JNEKTPOHHbIMU  KOLUIE/IbKaMM BO3MOXKHO MpM YCAOBUM, YTO COOTBETCTBYHOLIME MM I/IEKTPOHHble CpeacTBa niatexa He
610KMpoBaHbl No nHmumatee PHKO uam Knvenra.

Ocyuwectsnan BXoA, B [11aTexKHbli1 KabUHET, KIMeHT 0CO3HaeT PUCK TOro, YTO NPU HeUCnoaHeHMn/HapylweHun KnneHtom [orosopa u/uam
HacToAwmx Mpasun, JOCTYN TPETbUX /1ML, BOSMOXKEH A5 YNPaBAeHUA BCEMU INEKTPOHHbIMM KolwenbKkamu KaveHTa 1 cornaluaeTca ¢ Tem, 4to



PUCK YObITKOB M MHbIX HEBNAronpuATHbIX MOCNeACTBUI B pe3y/ibTaTe HEeCaHKLMOHMPOBAHHOMO A0CTyna TPeTbWMX AuUL, ANA ynpasieHuA
DNEeKTPOHHbIMM KoLle/ibkamu Bo3araetca Ha KaneHTa.

12.22. [epkatenb KapTbl kaveHta «Ozon.Card», ecan oH Hanpasun PHKO ysBegomneHue o 6/10KMPOBKE INEKTPOHHOro cpeacTsa
nnatexa (Kotopomy cootsetcteyeT KapTta kaneHTa «Ozon.Card», c nomoubto EAN KoTopo#, Kak JlorvHa, ocyuiectensnace MgeHTndukauma) 8
nopszke, npegycMotpeHHom [loroBopom, B CBA3M €ro yTpaTon UAM KOMMNPOMETALMEN, a TaKKe eCcnn Takoe DIeKTPOHHOEe CPeacTBO MaaTexKa
610KMpoBaHo No nHnumatnee PHKO B npeaycmoTpeHHbIX JLloroBOPOM CaydasX, MMeeT BO3MOXHOCTb OCYLLLECTBUTb BXO4, B [1aTexHbI KabUHeT
C uenbo nogaun 3ansneHnin B PHKO.

12.23. BantoTHble 3/1EKTPOHHbIE KOLIENbKM MOTyT ObiTb cO34aHbl No 3anpocy KnaneHta B MnaTekHOM KabuHeTe, JOCTYN K KOTOpOMY
ocyuiecteasetca c¢ caitoB oplata.kykyryza.ru, bank.beeline.ru, card.ozon.ru. ns co3gaHua BantoTHOrO 3/1eKTPOHHOIO KowenbKa KaneHTy
Heobxoanmo BonTU B MaaTexKHbI KabuHeT no JlornHy gencteytoweit KapTbl KAneHTa. B BantoTHbINM 3/1eKTPOHHbIN KOLEIEK NPU ero co3gaHum
nepepaoTca cBeAeHNA 0 KnmeHTe, COOTBETCTBYOLWME DNEKTPOHHOMY KOLLE/bKY C TakKMM JIOTMHOM.

YnpasneHve BanOTHbIMW 3NEKTPOHHbLIMW KOLiebKaMu gocTynHO KAMeHTy npu nosnyyeHuwm fJoctyna K MnaTeskHomy KabuHeTy nop,
Nto6bIM 13 JTorMHOB KAMeHTa, KOTOPOMY COOTBETCTBYET TaKoM e KOHTaKTHbIM Homep TenedoHa.

13. MNepeaaya n ucnonHeHne INEKTPOHHbIX NNATEXHbIX 4OKYMEHTOB

13.1. dopmuposaHue u nepegaya N Knuenra.

13.1.1. Ona ¢dopmupoBaHua un nepegaunm PHKO 3MA B pamkax CepsBuca KnveHTOm 3anosHAOTCA cneuuanbHble ¢opmbl B
cooTBeTcTBYIOLWEM pa3gene MNnaTexHoro kabuHeTa.

13.1.2. dopmuposaHume ML MOXKET OCYLLECTBAATLCA KPYrN1OCYTOYHO.

13.1.3. data u Bpema peructpaumm M B [lnatexkHom KabuHeTe noaTBEpPKAAeT COBeplUeHWe onepauuu C WUCNoJb30BaHWEM
DNIeKTPOHHOrO CpeAacTBa naatexka, GakT noctynaeHma 8 PHKO M/, a Takxke ncnonHeHme PHKO o6a3aHHOCTM No MHGOpMUpoBaHUO KaneHTa o
COBepLUEeHUN onepaLmm C UCNO/Ib30BaHWEM DIEKTPOHHOIO CpeacTBa NaaTexa.

13.1.4. PHKO Bnpase 0TKasaTtb B UcnoaHeHun I, B cnefyowmx cayvanx:

* MpM OTCYTCTBUW/HEAOCTATOMHOCTU AeHeXHbIX cpeacTs (Octatka 3/C) B INeKTPOHHOM Kowlesibke/BaloTHOM 3/1eKTPOHHOM KoLlesibKe
KnuneHTa ana ncnonHexua M0 KnveHTa, a TakKe ynaatbl cooTBeTcTBytowero KommnccmoHHoro cbopa PHKO cornacHo TapudHomy nnaHy;

* ecnm IMNJ He 6bin noaTBepKAEH KnneHTom, 1nbo nposepKa Pa3oBoro cekpeTHoro napons noarsepaeHua M gana otpuuarenbHbii
pesynbTar.

* eCc/iM CymMa, yKasaHHaA KnveHtom B PacnopsaxkeHnn o nepesoge 34C nam PacnopsxkeHum o Bo3BpaTe ocTaTka 3/1C, B COBOKYMHOCTU C
cymmon KommccnoHHoro cbopa npesblluaeT AMMUTbI, ycTaHoBAeHHble PHKO B cootsetctBum ¢ n. 12.18 Mpasun nnbo ycTaHOB/IEHHblE B
[Jorosope.

* OTCYTCTBYET WAM TEXHUYECKM MNpeKpalleHa BO3MOMHOCTb NepeBofoB uYepe3 [naTexHbl KabwHeT B Nonb3y onpeneseHHoro
MNonyyatensa

* MHbIX CAyYanx, NpeaycMoTpeHHbIX JoroBopom.

13.2. Mludpopmauua o6 N[,

13.2.1. UHdopmaums o nepesaHHbix Knventom 3N (coBepweHun onepaumii ¢ 3CMN nocpeactsom CepBuca) oTparkaetcs B MaatexxHom
KabuHeTe.

13.2.2. NHdopmauna o6 ucnonHeHnn PHKO nepeganHbix Knventom 3MNJ, (pacnopaskeHW) M MHbIX onepaumax, COBEPLUEHHbIX B
DNEeKTPOHHOM KouwesnbKe, o cymme Octatka IC nepepaetcs KnmeHty B Otuete. AkTyanusaumsa uHoopmauum o6 Octatke I4C, moxKer
NpoBOANTLCA C 3a4epKKoi Ao 1 (ogHoro) Paboyero gHa (c momeHTa mucnonHeHus PHKO cooTBeTCTBYHOWEro pacnopsasKeHUs/coBeplueHmns B
INEeKTPOHHOM Kolle/ibKe COOTBETCTBYIOLLEN onepaLmm).

13.2.3. PHKO ob6nasyetca no 3anpocy KnveHta npepoctaBuTb KAneHTYy AOKYMeHTbl Ha OymaxKHOM HocuTene, NoATBepKAaatoline
ncnonHenme PHKO 3N KnueHTa.

13.2.4. PHKO o6#a3aHa xpaHUTb nonyyeHHble oT KaneHTa MM B TeueHMe NpeaycMOTPEHHbIX 3aKOHO4aTeIbCTBOM POCCUMM CPOKOB And
XPaHEHWA aHANOTUYHBIX LLOKYMEHTOB, COCTAaBNEHHbIX Ha ByMaxKHOM HocuTene.

13.3. UcnonHeHume 3N Knuenta

13.3.1. Nog ucnonHeHnem PHKO 3MNJ noHnmaeTca ncnonHeHue PacnopsaxeHus o nepesoge 3C nnaun PacnopsaxxeHusa so3spate OcTaTka
34cC.

14. UcnonHeHue 3apaHee AaHHbIX KaneHTOM pacnopsakeHuit

14.1. B cnyyae, ecnn KAMEHTOM € MCMO/Ib30BaHMEM cnelmanbHbix GOpm B COOTBETCTBYIOLWEM pa3aene MnaTerkHoro KabuHeTa 3apaHee
AaHo PHKO pacnopsaskeHue npu HacTynieHUWM ONpefAeseHHOro cobbiTuA, ABNAIOWErocA OCHOBAaHMEM [JNA OCYLLECTBAEHUA nepeBoAa,
OCYLLLEeCTBNATb NEPUOLAMYECKUI NepeBos, AEHEXKHbIX CPeacTs onpeaeneHHomy Monyyatento (B Lenax onnaTbl ycayr onepatopa MobuabHoM
cBasun), PHKO Ha OCHOBaHWM TaKOro PacnopsiKeHWA W MPU HACTYNIEHUU OMpPeAesieHHOTo CObbITUA OT UMeHW KaneHTa camocToATeNbHO
coctaBnaeT PacnopsxeHune o Bo3spaTe octaTka 3/1C B agpec onpegeneHHoro KaneHtom lMNonyuatens.

Ycnosua oKasaHuua Ycnyr «Astonnatexk-bunaliH» npegycmoTpeHbl CrneumanbHbIMU YCNOBUAMMU OBCAYXKMBAHMA UMAN YCNOBUAMM
oKazaHua Ycayrn «Astonnatex-bunaitH». Ycnosus okasaHua Ycayr «Astonnatex-MTC», «AsTonnatex-Merad®oH» npesycMoTpeHbl
CneunanbHbIMU YCIOBUAMMU O06CNYKUBAHUA.

14.2. OTmeHa pacnops»KeHusa, ykasaHHoro B n. 14.1, npoussoamutca KnveHtom nytem obpalueHns 8 UHGOPMaLMOHHBIN LeHTp.

CocTaB/ieHMe HOBbIX, @ TaKKe U3MEHEHWeE YKe AaHHbIX PAacropAXKeHUI He JonycKaeTcA.

14.3. PHKO BnpaBe OTKa3aTb B MCMOJIHEHWW PACMOPAMEHUA B CAyyaaX, npeaycmoTpeHHbix n. 13.1.4 HacToawwmx lNpasua, a Takxke
[Jorosopom.



15. YeBeaomneHusa

15.1. MHbOpMMpPOBaHME KNMEHTa O COBEPLUEHHbIX OMepauusax (B Tom uncne ob onepauusax NMoOnoOAHEHUA DNEKTPOHHOTO KOLUE/bKA,
onepaumax pacxogosaHua IC, BO3HUKHOBEHUN y KnneHTa 3agomkeHHocTM nepeg PHKO u apyrue ysegomnenus (aanee — MHdopmaumnoHHble
YyBeAOM/IEHUSA)) OCyLecTBAAETCA NyTem oTobpakeHua uHPopmaumm B TMnaTekHOm KabuHeTe, a Takke PHKO BnpaBe pononHutenbHo
MHPOpMUPOBaTL KaneHTa nytem HanpasaeHmsa SMS-coobuweHuns no Homepy mobunbHoro TenedpoHa uam HanpasneHns PUSH-ysegomneHuii B
Mo6UAbHOM NPUNOKEHUN B NOPALKE, NPeayCMOTPpeHHOM [LoroBOpom.

MpepocTtaBneHne KnveHTy Pa3oBoro cekpetHoro napons ocywectsnsetca PHKO nocpepctBom HanpasneHua SMS-coobuueHuii no
Homepy mobunbHoro TenedpoHa nam PUSH-yBegomneHunin 8 MobuabHOM NPUNOKEHUMN.

Mpu 3TomM KAWMEHT OCO3HaeT, YTO TaKkMe KaHajlbl nepefaun UHOOPMaUMM He Bcerga ABAAOTCA 6e30MmacHbIMKM, WM cornalaeTcs
CaMOCTOATE/IbHO HECTU BCE PUCKM, CBA3AHHbIE C BO3MOMXHbIM HapylleHneM KOHOUAEHLMANBHOCTHY, BO3HUKAOWME BCAEACTBUE UCMO/Ib30BaHNA
TaKUX KaHanoB nepegayn MHGopMaL MK, B TOM YMCAE CBA3AHHbIE C BO3SMOXKHbBIM NOAyYeHnemM MHPOPMaLMK TPETBUM JIULLOM.

15.2. NoaknioueHne nHpopmmpoBaHua PUSH-yBegomneHnamu:

15.2.1. Ha ycTpoMiCTBO C ycTaHOBAEHHbIM Mo6BuAbHbIM NpunoskeHnem «Kykypysa» (Bepcus npunoxkeHus ansa Android — 2.4.1 n Huxe,
Bepcus npuaoxeHua ana i0S — 1.17.1 n HuKe), MobunbHbIM NpunoxkeHnem «Kapta BunaiiH» (Bepcus npunoxeHus gna Android — 1.11.2 n
HUKe, Bepcua npuaoxenusa pgna i0S — 1.15 v Huxe) nogknoyeHne uHPopmuposBaHua PUSH-yBegoOMNEHUMAMM C UENbI MOAYyYeHUs
NHPOPMaLMOHHBIX YBEAOMNEHUI NOATBEPXKAAETCA BBOAOM Pa3oBOro cekpetHoro naponsa. KnneHT BrnpaBe M3meHUTb cnocob nosyveHus
YBELOMIEHWIA, CNesya MHCTPYKUMAM B MnaTexkHOM KabuHeTe.

15.2.2. Ha ycTpoicTBO C ycTaHoBAEHHbIM MobuabHbIM NpunoxkeHnem «Kykypysa» (Bepcus npunoxeHuna ana Android — 2.5 v Bblwe,
BepcUA NpunoxKeHus ansa i0S — 2.0 1 BbilWE), UK C YCTAHOBAEHHBbIM MOBUIbHBIM NpUNoXKeHMeM «KapTa BunaitH» (Bepcus NpunoxeHus ans
Android — 3.0 1 Bblwe, BepcuA NpuaoxeHus ana i0OS — 3.0 1 BbiWe) MAK C yCTaHOBAEHHbIM MobuabHbIM NpunoxkeHnem «Ozon.Card»
noakato4eHne MHGOPMUpPOBaAHUA:

- PUSH-yBegomneHusmu c uenbto nonydeHma MHGopmaLMOHHbIX yBEAOMIEHUI NPOUCXOAMT NOC/E NePBOro ycnewHoro sxona KnvenTa
B lMnatexHblt KabuHeT ¢ wucnonb3oBaHvem MobunbHoro npunoxeHua. Mpu sTom MHPOpMaUMOHHbIE yBEAOMIEHWUA HaNpPaBAAOTCA
O[HOBPEMEHHO Ha BCe YCTpoWcTBa, rae KaveHTom 6bin coBeplleH BXog, C MCNosib3oBaHMemM MoBGUABHOrO NpunoxKeHua. KnmeHT Bnpase
M3MEHUTb cnocob nonyvyeHna MHGOPMALMOHHBIX YBEAOMNEHUI, Cleays UHCTPYKLMAM B MaaTexXHOM KabuHeTe.

- PUSH-yBegomneHusmun ¢ Lenbto nonyvyeHus Pa3oBbix CEKpeTHbIX maposel, noarsep:kaaetcs KnveHtom nytem BBoga Pasosoro
CEKPEeTHOro Napons, HanpaBnsemoro nocpeacTsom SMS-coobuweHuns no Homepy mobunbHoro TenedpoHa Npu coBepLLeHMUM NepBoit onepaLmmn B
MobunbHoM npunoskeHuu. Mpu oTKase oT nosayvyeHuna Takmx PUSH-ysepomneHwi (He BBeAeH Pa3oBblli CEKPETHbIM NAaposib), BO3MOMXKHOCTb
coseplueHua onepaunii ¢ Octatkom 3C yepe3 MM HegocTynHa. M3meHeHWe cnocoba nonyvyeHusa yBeaoMaeHUM ¢ Pa3oBbIMU CEKPETHbIMM
naponaMM He NpegycMOTPEHO.

15.3. YcTaHoBKa U ncnosib3oBaHue KnneHTom MobUAbHOIO NPUAOXKEHUA O03HAYaeT NoJIHOe cornacue Ha MHpopmunposaHue KnveHta
PUSH-yBegomneHnamu, B TOM Yncie o Pa3oBbix CEKPETHbIX Maponsax.

15.4. ®akT BBOoAA KaneHTom Pa3oBOro CEKpeTHOro naposia o3HayaeT 03HaKomieHne KineHTa ¢ TeKCTOM HacToAwmx Mpasua, NoaHoe m
6e3ycnoBHOe ero cornacue ¢ Hactoawmmm Mpasunamm.

15.5. UHpopmmpoBaHue PUSH-yBesomMNEHUAMM OCYLLECTBAAETCA ANA DJIEKTPOHHOrO KOLesibKa, KOTOPOMY COOTBeTcTByeT JIOruH,
MCNONb30BaHHbIN NPU NOAKAOYEHUN MHOOPMUPOBAHMA.

15.6. B cnyyae yTtpatbl YcTpoicTBa, KnvMeHT 06s3aH OTKAUYUTL MHOopmupoBaHue PUSH-yBegomieHuMAMM Ha YCTpoKCTBE nyTem
obpaleHua B MHGOPMaLMOHHbIV LieHTp, a TaKKe NpeanpuHATL AelcTBUA No 610KMPOBKE INEKTPOHHOIO CPEeACTBA NAaTeXa B COOTBETCTBUM C
ycnosuamum [lorosopa.

15.7. PHKO BnpaBe npekpaTuTb nogxatodeHne WHPopmuposaHua PUSH-ysegomneHvamu u otnpasky PUSH-yBepomneHwii B
O[HOCTOPOHHEM NOpAAKe, B T.M. CAy4yae BO3HWKHOBEHMA TEXHUYECKMX HEUCNPaBHOCTEN WAM ApYyrux OBCTOATENbCTB, MPEnATCTBYHOLLMX
HanpasneHnio KnueHty PUSH-yBegomneHuii uam obecnedyeHnio Tpebyemoro ypoBHA 6e30MacHOCTM, BKAKOYAA C/AyYanm U3MeHeHus
AeNCTByloLero 3akoHoaaTenbcTBa Poccuiickont Pepepaumn, 6e3 npeaaputenbHoro yeesomnenua KnaneHTa. B gaHHOM  ciydyae
MHPOPMaLMOHHDBIN 06MeH mexxay PHKO 1 KnveHTom ocyuiectennetca B nopaake, ycTaHoOBAeHHOM JOroBopom.

15.8. KnuneHT npusHaert, yto PHKO He npegocTaBaser yciyrm cBasu, TexHonormio PUSH-yBefoOMAEHUIA U He HEeCeT OTBETCTBEHHOCTb 3a
KauyecTBO CBA3M M HecBOeBPeMEHHYIo A0CTaBKy/HegocTaBky PUSH-yBegomneHunit B caydasx, Korga nepegada uHbopmaumm KnneHty 6bina
HEBO3MOXHa no He3asucAwmMm oT PHKO npuumHam, B TOM Yncae No BUHe ONepaTopoB CBA3W, NPOBaiAepoB, KAneHTa unm TpeTtbmx uL.

MNpeacepatens MpasneHua nodnuce .M. May,
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NPUNOMKEHUE Nel

K MpaBunam ucnonb3oaHua Kaptbl KameHTa u pabotbl B CepBuce «UHTepHeT MNaatexxu»

MNEPEYEHb

KapT kaveHTa, KOTOpble MoryT 6bITb NOAKNOYEHbI K TEXHO/IOTUAM MOBUAbHbIX NNaTexei

TexHonorna MobunbHbIX NaaTexen

Twun KapTbl KnMeHTa, KOTOpPaa MoXeT 6bITb noAgkKno4yeHa
K TEXHOJIOrMMU MOBUNBHbIX NAaTeXxein

KapTbl KaveHTa Tuna «BbunaitH», «bunaintH World», «Bunaitn World
PayPass», «Beeline Gaming»;

KapTbl knaneHTa Tvna «Kykypysa», «Kykypysa World», «Kykypysa
World PayPass»;

KapTbl KARI15, KapTtbl KARI100;

Kaptbl MOH15, KapTtel MOH100;

KapTbl KnneHTa «Ozon.Card»;

KapTbl KMeHTa ¢ norotunom MexXayHapoAHOW MIATEXKHOU cUCTEMBI
MasterCard Worldwide, nepeuncneHHble Ha caiTe rnko.ru B pasgene

Apple Pay «KapTbl — KapTa MUKpOdMHAHCOBOW opraHM3auumn» (4OCTynHOM Mo
aapecy http://rnko.ru/individualcards/Pages/default.aspx);
KapTbl KveHTa ¢ 1orotunom MeKayHapoAHOM NAATEXHOW CUCTEMBI
MasterCard Worldwide, nepeuncneHHble Ha cavTe rnko.ru B pasgene
«KapTbl — KopnopaTvBHasa nogapoyHas» ([OCTynHOM no aapecy
http://rnko.ru/individualcards/Pages/default.aspx);
KapTbl KnAveHTa ¢ forotunom MexXayHapoAHOM NAATEXHOW CUCTEMBbI
MasterCard Worldwide, nepeuncieHHble Ha canTe rnko.ru B pasgene
«KapTbl — BupTyanbHaa nopgapoyHas» (JoOCTynHOM Mo agpecy
http://rnko.ru/individualcards/Pages/default.aspx).
KapTbl KaveHTa Tmna «bunanH», «bunaitn World», «Bunaitn World
PayPass», «Beeline Gaming»;
KapTbl knaneHTa Tvna «Kykypysa», «Kykypysa World», «Kykypysa
World PayPass»;
Kaptbl KARI15, KapTbl KARI100;
Kaptbl MOH15, KapTtbl MOH100;
Kaptbl THK15, Kaptel THK100;
KapTbl KnneHTa «Ozon.Card»;
KapTbl KAveHTa ¢ forotunom MexXAyHapoAHOM NAaTeXKHOW cUcTembl
MasterCard Worldwide, nepeuncneHHble Ha caitTe rnko.ru B pasgene
«KapTbl — KopnopaTuBHasa nogapoyHas» (foCTynHOM no agpecy
Google Pay http://rnko.ru/individualcards/Pages/default.aspx);

KapTbl KMeHTa ¢ forotunom MexayHapoaHOM NAaTeXKHOM CUCTEMBI
MasterCard Worldwide, nepeuncneHHble Ha caitTe rnko.ru B pasgene
«KapTbl — KapTa mMuKpodUHaHCOBOM opraHu3auum» (4OCTYNHOM No
aapecy http://rnko.ru/individualcards/Pages/default.aspx);

KapTbl KMeHTa ¢ 1orotTunom MexKayHapoAHOW NAATEXHOW CUCTEMBI
MasterCard Worldwide, nepeuncneHHble Ha caitTe rnko.ru B pasgene
«KapTbl — KopnopaTusHaa KapTa nuTaHua» (LOCTYNHOM No agpecy
http://rnko.ru/individualcards/Pages/default.aspx);

KapTbl KMeHTa ¢ 1oroTunom MexKayHapoAHOW NAATEXHOW CUCTEMBI
MasterCard Worldwide, nepeuncneHHble Ha caitTe rnko.ru B pasgene
«KapTbl — BupTyanbHas nogapouyHas» (AocTynHom no agpecy
http://rnko.ru/individualcards/Pages/default.aspx).

Samsung Pay

1. KapTbl knneHTa TMNa «Kykypysa», «Kykypysa World», «Kykypy3a
World PayPass», «Beeline Gaming»;

2. Kaptbl KnneHTa TMna «bunaitH», «bunaitH World», «BbunaiiH
World PayPass».

3. KapTbl KAueHTa ¢ forotunom MexayHapoaHOM niaTerKHoU
cuctembl MasterCard Worldwide, nepeuncneHHble Ha calite rnko.ru B
pasgene «KapTbl — KapTa MWKPOPUHAHCOBOW OpraHMsauumn»
(aocTynHom no agpecy
http://rnko.ru/individualcards/Pages/default.aspx).

MNpepcepatens Npasnewua nodnuce .M. May,
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