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[oroBop 0 KOMNAEKCHOM 06CNyKMBaHUMU KNMEHTa
(Odepra)

PacnpocTpaHeHuWe TeKkcTa HacToswero [loroBopa 0O KOMMJEKCHOM OBCNYKMBaHUWM KAMEHTa ciedyeT paccMaTpuBaTb
BCEM 3aMHTEPECOBaHHbIM NNLAM KaK nybanyHoe npepnoxeHue (odepta) PacueTHon HEGAHKOBCKOM KpeaWUTHOM opraHusaumnm
«MnatexxHbili LeHTp» (06WwecTBO C orpaHMYEHHOM OTBETCTBEHHOCTLIO) (NMLeH3na baHka Poccumn Ne 3166-K ot 14.04.2014 r.),
uMmeHyemoi B danbHenwem «PHKO», agpecoBaHHOE GU3MYECKMM NNLLAM, 3aKNHOYUTb AOTOBOP NPUCOEAMHEHMSA B KadecTse
KnueHta. Hactoawee nybanyHoe npepsoxeHue COAEPKUT BCe YCNOBWUA 3aKatovaemoro gorosopa. Hacroawmin Jorosop o
KOMMAEKCHOM 06CNYKMBAHUW K/IMEHTA B KAYeCcTBE HEOTbEM/IEMOI YacTu BKAtoYaeT B cebs Tapudbl, Mpasuna ncnonb3oBaHus
KapTbl KAneHTa n pabotbl B Cepsuce «MHTepHeT Mnatexu», MNepeyeHb orpaHuyeHuid no onepaumam, CneumanbHble yCaoBuaA
06C/YKMBaAHMA NPU OKasaHuM Ycnyrn «MpoueHTbl Ha 0CTaToK», CreumasibHble YCA0BMA 06CIYKMBAHMA NPU OKasaHuM Ycayru
«SMS-yBegomneHusa», Mpasuna nepeBoa AEHEXKHbIX CPEACTB C yKasaHMemMm Homepa MobunbHoro TenedoHa, Mpasuna
TPaHC/MTEPALMU NPY COBEPLLEHUN NEPEBOAOB AEHEXKHbIX CPEACTB 63 OTKPbITUA cyeTa «3on0Tas KopoHa» (nanee — [lorosop),
W 3aKNKoYaeTca nytem npucoenvHeHua ¢usmyeckoro avua K JoroBopy nocpesAcTBOM aKkuenTta Nyb/aMyHOro npepsioxeHusa B
COOTBETCTBMM CO CT. 428, n. 2 cT. 437 n n. 3 ct. 438 lpakgaHckoro Koaekca Poccuiickolt depepaumun. MpepnoxkeHne o
3akatouveHnn [lorosopa AelncTeyeT Ao ero oTt3bisa PHKO.

1. TepmuHbl, ucnonbsyemble B [lorosope.

AsTopu3sauma — paspeweHune PHKO Ha nposeaeHne KnneHTom onepaLnm nocie nposeaeHmA NpoBepKM BO3MOXKHOCTH
yBennyeHna unm ymenblwenusa OctaTka 3C B DNeKTPOHHOM KollesibKke. B cnaydyae ycnewHow ABTopu3aummn gns nposepeHun
pacxoZHOoM onepaumu B INEKTPOHHOM Koluenibke KnneHTa 61okupyeTcs (pesepsupyetca) cymma OcTtaTka D4C, nepepaHHasn B
3anpoce Ha ABTOpM3aLmto, 40 NPOBEAEHMA PACYETOB MO AAHHOW onepauuu.

AreHT — He AB/AKOLWANACA KPeAWTHOM OpraHM3aums, ocyllecTsasowas no nopydeHuto PHKO B cooTtsetctBum c
3aKN0YEHHbIM MexXay Helh 1 PHKO pgoroBopom ngeHtudukaumio KnnenTos, c6op u nepegadyy PHKO gaHHbIX 0 KnneHTtax ana
uenewn ux npucoeanHeHns K Hactoawemy [lorosopy B KadecTse KnneHTa, Bblgady KapTbl KMeHTa, NpUem AeHeXHbIX CpeacTs OT
KnuneHTos ana ysenndenua OctaTka 9[C, a TakKe MHble onepauun, npeaycmMoTpeHHble HacToAwmnm [Jorosopom.

B pamkax HacTtoauero [loroBopa AreHTaMun ABAAIOTCA:

1) O6wectBO C OrpaHUYEHHOW OTBETCTBEHHOCTbl0 «CeTb CBA3HOWM», OCYLLECTBAAIOWEE B COOTBETCTBUM C
3aKNOYEHHbIM MexXay Hum u PHKO porosopom obcnykumsaHue KnueHtoB B Toukax obcnyxusaHusa AreHTa. B Toukax
obcnykuBaHna AreHTa, paboTalowmx nog Kommepyeckum obosHaveHvem «EBpoceTb» uaum «CBA3HOW», Uan «CBA3HOM3Y,
OCYLLECTBNAETCA KOMMIEKCHOe 06CNy:KMBaHWE KNMEHTOB B COOTBETCTBMM CO BCEMU YCA0BMAMM [JoroBopa (Npu 3Tom npuem
33ABNIEHUI M NPETEH3UI OCYLLECTBAAETCA NPU HANMUYUM TEXHUYECKON BO3MOMXKHOCTH). B MHbIX TouKkax ob6cny:kusaHua AreHta 000
«CeTb CBA3HOM» OCYLLECTBASETCA UCKNOUMTENBHO MaeHTUdUKaLma KnveHTos, coop un nepegayda PHKO gaHHbIx 0 KnneHTax ana
uenen Mx npucoeamHeHus K Hactoswemy [lorosopy B KavecTBe KnveHTa M Bblgaya KnneHTam KapT KaveHTa Ha ycnoBuAx
HacToAwwero [loroBopa.

2) O6wecTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO «KAPWUY», ocyluecTBaAloWEee B COOTBETCTBUM C 3aKNHOYEHHBIM MEXK Y
HUM 1 PHKO porosopom obcnyxunsaHme KaneHToB B NpuHagaexawmx emy Toukax obcnyxusaHma AreHTa, paboTatolmx nog,
Kommepyeckum obo3HayeHnem «Kari»n. B Toukax obcnyrkuBaHua AreHTa «KAPU» OCyLLecTBAAIOTCA UCKAOYUTENIbHO MpUEM
OEeHeXHbIX cpeacTs Ana ysennueHumsa OctaTka 94C n naeHtmdumkauma KnmeHTos.

BaHK — Kb «PeHeccaHc KpeanT» (000) uam AO «TuHbKOod® BaHK», UMK UHbIE KpeaUTHbIE OpraHU3aLmm, yKasaHHble B
MpunoxkeHnn Nel K CneunanbHbIM YCIOBUAM OBCNYKMBAHMA NPU OKasaHMM Ycayrn «MpoueHTbl Ha OCTaTOKY.

BantoTHbI 31eKTPOHHbIN Kowenek — yyeTHas 3anucb PHKO B aneKTpoHHOM BUAE, coAeprKallan cBeaeHuns o KnmenTe,
Octatke I4C B pgonnapax CLUA uav B eBpO M COBEPLUEHHbIX OMepauusax B COOTBETCTBYHOLWENW MHOCTPaHHOM BantoTe. Mpu
coBepLIeHUN onepauuin B BanioTHOM 3/1E€KTPOHHOM KOLlenbKe, B LEeNsAx MoAayu 3asBNEHWM, CBA3AHHbIX C COBepllieHnem
onepaumii B BantoTHOM 31€KTPOHHOM KolesibKe, KAMeHT ncnonbayeT yHUKanbHbIN 13-3HauHblit Homep (EAN), KOTopbIli yKasaH B
MnatexxHom KabuHeTe. C MCNONb30BaHWEM yKa3aHHOro EAN Tak»ke BO3MOXKHO nosyyeHue focTyna K MaatexxHomy KabuHerty.

3aimopgasel, — 000 «Xoym KpeauTt aHg duHaHc BaHk», nam OAO «Anbda-baHk», uan 000 MKK «MWN», nnm OAO
«OTN BaHk», nan 000 MK «MaHuMeH», ocylecTeaAowWwMe Bblaadvy KAneHTy 3aima Ha OCHOBaHWUM JOTOBOPHbIX OTHOLLIEHWUI C
KnveHToMm, NyTem nepeyuncieHnsn 4eHexHbIX cpeacTs B CyMme 3aiima B nonb3y Kaventa 8 PHKO.

000 MKK «MWUMN» nomumo Bbigaum KauveHTy 3alima OCywecTBAsAeT BO3BPAT U3NUWHE ynnaveHHbix KaveHTom
[JEHeXHbIX CpeacTB No A0roBopy 3aliMa (BOo3BpaT nepennatbl) Ha OCHOBAHWWM LOrOBOPHbIX OTHOWEHWUI ¢ KaMeHTom nyTem
nepeynciaeHna AeHeXHbIX CpeacTB B CyMme BO3BpaTa B noab3y KnmenTta B PHKO.

NHPOPMALMOHHDBIN LEeHTP — KpyriocyTouHas MHGOpPMaUMOHHasa cnyxba, nossonsatowas KnnmeHTy obpaTtuTtbeA 3a
nosly4yeHnemM KOHCY/bTauuin U MHOM NOMOLIM NPU BO3SHUKHOBEHMMW BOMPOCOB MPU OCYLLECTBAEHMMU CBOMX NpPaB W obA3aHHOCTEN



no JoroBopy, a Tak¥Xe OCYLeCTBAAOLWAA UHble PYHKLMM B paMKax HacToAwero aorosopa. Ycnyrn MHGOpMaUMOHHOTO LeHTpa
oKasbiBaeT 000 «CeTb CBA3HOWY.

TenedoH UHPopmaumoHHOro ueHTpa: 8-800-700-77-10 — 6ecnnaTtHblit 3BOHOK no Poccum; +7-495-777-77-10 — ana
3BOHKOB U3-3a py6eka.

KapTta BaHKa — amUTMpoBaHHaA B 31eKTpoHHOM Buae Kb «PeHeccaHc KpeguT» (O00) unm AO «TuHbKOodpd BaHK»
KpeauTHan 6aHKOBCKasA KapTa, NpeaycmaTpuBatowas Ha OCHOBAaHUM JOrOBOPA MeXAY COOTBETCTBYHOWMM baHKoM 1 KnneHTom
BO3MOXHOCTb MCNOJ/Ib30BaHUA NpPeAoCTaB/eHHbIX BaHKOM KnneHTy AeHEeXHbIX CpeacTB, UCKAOUYMTENIbHO A/1A NOMOAHEHUA
DNIeKTPOHHOrO KOLLEe/bKa, B Npeaenax KpeauTHOro IMMKTa, YCTaHOBNEHHOTO B forosope mexay KnneHtom u baHkom.

KapTta KnueHTa — TexHonormMa mMcnosb3oBaHua MpesonnadyeHHON KapTbl, NpeacTaBaaowan coboi matepuanbHbli
HocuTenb MNpegonnayeHHoOM KapTbl B BUAE NJIACTUKOBOW KapTbl C NoroTunom MexayHapoaHoW nnaTexxHoi cuctemol MasterCard
Worldwide, nossonstowasa KnmenTty cosepwaTb onepauumm ¢ 3C 8 IneKTpoHHOM KowenbKke B TCMN MasterCard. B cooTBeTcTBMM
¢ floroBopom, PHKO odopmnsneT KapTbl KnneHTa Tpex TMNoB: «Kykypysa», «Kykypysa World» n «Kykypysa World PayPass», uTo
OTPaXKEHO OAHMM U3 NepedyncneHHbIx 0603HaveHulM Ha KapTe KaneHTa.

B pamkax OdepTtbl Bce KapTbl kineHTa «KyKypysa»/«Kykypysa World» asnatoTca HemmeHHbIMK, a Bce KapTbl KAneHTa
«Kykypy3a World PayPass» — wumeHHbIMM (Ha Kaxayto Kapty KaveHta «Kykypysa World PayPass» HaHeceHbl
TPaHC/IUTEPUPOBAHHblE UMA U Pamununa KnmeHTa). B HekoTopble KapTbl kaveHTa «Kykypysa World» moxeT 6biTb BCTpoeHa
TEXHO/I0TMA BEeCKOHTAKTHOW onaTbl (No aHanorumn ¢ Kaptamu kaveHta «Kykypysa World PayPass»), o4HaKo HanmeHoBaHue
«KyKypy3a World PayPass» B pamKkax OpepTbl NPUMEHAETCA UCKAOUYMTENBHO K UMEHHbIM KapTam KiveHTa.

Tun BblgaBaemoin KapTbl kKaneHTa «Kykypysa» unam «Kykypysa World» onpegensercs AreHTOM C y4eTOM BbINOSIHEHUA
KnneHnTtom ycnosuit TapuoHoro nnaHa Nel.

Kaprta VISA — noagep»kumBatowan TexHonoruto Verified By Visa 6aHKoBCKaA KapTa KAneHTa, aMUTUpOBaHHan KpeguTHOM
opraHusaumen-pes3naeHTom, ucnonblyemasa KaneHTOM ANA NpefocTaB/ieHnA AeHeXHbIX cpefcTBs B [lonosHUTeNbHbIN
3/1IEKTPOHHbIV KOLWENeK.

KnueHTt — dusnyeckoe nvuo, obnagarowee NosHOM AeecnocobHOCTbI0O B COOTBETCTBMM C 3aKOHOAATENbCTBOM PO,
npucoeanHmBLLEECA K ycnoBmam HactoAawero [lorosopa. KaveHTom B TepmuHax HactoAuwero [loroBopa ABNAAETCA TaKxke
dusnyeckoe nnuo, yaosnetesopsatollee TpeboBaHnAM [LoroBopa 0 KOMMNNEKCHOM 06CNYKMBaHUWU KAnMeHTa n obpaTuslieecs B
TouKy 06cnyKnBaHMA AreHTa C Lie/ibto ero 3aK/Ilo4eHus.

KopoBoe €noBO — CeKpeTHbl Maponb, NpeAHasHayYeHHbI AnA NoATBepXAeHWUA auyHocT KnveHTta npu ero
obpaweHnn B UHGOPMaUMOHHDIV LIEHTP B C/lydasx, NpeaycMmoTpeHHbix Jorosopom. Hanpasnsetcs KaneHTty 8 SMS-coobLieHmm
nocne 3akatodeHna florosopa no KoHTakTHOMY HoMepy TenedoHa.

KomuccroHHbI c6op — ctoumocTs yeayr PHKO gns KnnenTa, onpegensemas B COOTBETCTBUM ¢ Tapudamm.

KoHTakTHbI Homep TenedpoHa — Homep TenedpoHa, yKasaHHbIN KnmeHTom npu 3akntoveHumn [lorosopa, Npu Noay4yeHum
BTOPOW U TpeTbei KapTbl KAMEHTA MM 3aMeHEHHbIN UM B COOTBETCTBUM € M. 7.1.4 [loroBopa, No KOTOPOMY MMEETCA BO3MOXKHOCTb
OTNPaBKM KOPOTKUX TEKCTOBbIX coobWeHui (SMS-coobuieHunii) Ha KOPOTKME HOMEepa WM MOJYYEHUS KOPOTKUX TEKCTOBbIX
coobuieHunit (SMS-coobuieHnit), ncnoibsyemblit KaneHTom B cayyasx, NpeayCMOTPEHHbIX Hactoawmm [orosopom, AnA
cooTBeTcTBYlOWEN KapTbl KnneHTa. KnneHT BnpaBe yKasblBaTb NPU NMOAYYEHUU BTOPOW UM TpeTbel KapTbl KAMEHTa KakK TOT XKe,
Tak U apyron Homep TenedoHa. Npu yKasaHMM pasHbix HOmepoB TenedoHa ANA Kaxkaolh KapTbl KAMeHTa ucnonb3yetca
COOTBETCTBYHOLLMI HOMep TenedpoHa.

Mo6unbHoe ycTpoiCTBO — MOGU/BHBIN NEPCOHaNbHbIN KoMMbloTep KaneHTa, A0NONHEHHbIN GYHKUMOHANbHOCTBIO
mobunbHoro TenedpoHa (cMapTPoH, KOMMYHMKATOP, MAAHWETHbIM KOMMblOTEp M T.M.), paboTalowmit noj ynpasieHWem
onepaLmoHHoW cucTembl Android, ocHaLLEeHHbIV annapaTHOM YacTblo, obecneunsatoLLeit paboTy becnpoBogHOM CBA3M Manoro
paguyca AencTeua mexay asyma ycrpovicteamu (NFC), n noaaepusatolumii TexHonornto Host Card Emulation.

OpraHuszatop — 00O «Al-Tu-3m Tpynn» nanbo OO0 «CeTb CBA3HOWY», OCyLeCcTBAAOLLEE NpOBeAeHUE Cpeau
dU3NYECKMX UL, CTUMYINPYIOLLMX, MOTUBALMOHHDBIX, PEKNAMHbIX U MHbIX MEPOMNPUATUN, B T.4. NPeLyCMaTPUBAIOLLMX BbINAATY
KnveHTam noouwpeHunn (BO3HarpaxgeHusa, Harpagbl) nytem MepeBofa LEHEXHbIX CPeacTB B Moab3y KauveHTa B uenax
NONOSIHEHMA INEKTPOHHOTO KoLenbKa.

OctatoK 3AC — Tekywumii pasmep obasatenbcts PHKO nepes Knuentom B dopme 3/C (B cymme npeaocTaBiaeHHbIX
[OEHEXKHbIX CPeACTB) NO HacToAweMy JJoroBopy B KayKAbli KOHKPETHbI MOMEHT BPEMEHM.

OcrtaToK 3/1C B 0AHOM D/IEKTPOHHOM KollesibKe «Kowenek100»/00noNHUTENbHOM 3/1EKTPOHHOM KollesibKe B 11060
MOMEHT BpemMeHW He moeT npesblwatb 100 000 (Cto Tbicay) pybnei, B IneKTpoHHOM Kowenbke «Kowenek600» - 600 000
(WecTbcoT ThicaY) pybnen.

MakcumanbHaa cymma OctaTka 3/1C B o4HOM BantoTHOM 3/1€KTPOHHOM KOLLE/IbKE He MOXKET NpeBbIlaTh SKBUBANEHTA
MaKcumanbHon cymmbl OctaTka 3C, yCTaHOBNEHHOWM AN DNEKTPOHHOrO KolenbKa KnneHTa, us kotoporo 6bin caenaH nepsblii
nepesos dAC B AaHHbIM BantoTHbIN 3N1E€KTPOHHbIV Kowenek, B pybnax PO, paccumtaHHoro no Kypcy BaHka Poccun Ha geHb
pacyeTa 3KBMBaseHTa. [lpeBbilleHWe [AOMYyCKAaeTcA TONAbKO BCNeACTBME W3MEHEHUA Kypca WHOCTPAHHOM BantoThl,
ycTaHaBansaemoro baHkom Poccum.

Otuet — ot4eT PHKO no onepaumsam, coBepLlieHHbIM € ucnonb3osaHnem 3C 3a onpegeneHHbli nepuog BpemeHu.

Pabounit aeHb — KafeHAapHbIN feHb, He ABAAIOWMIACA BbIXOAHbIM (cy660Ta, BOCKpeceHbe) MAM npasgHUYHbIM
HepaboumMm AHEM B COOTBETCTBUM C TPYAOBbIM 3aKOoHOAATeNbCTBOM Poccuiickon Peaepaunn.

OnepaumnoHHbIA AeHb — MPUMEHAEMbIV ANA Lean yyeTa onepaumii, CoBepluaeMblx B pamKax HacTosAwero Jorosopa,
nepuog, mectHoro BpemeHu r. Hosocubupcka ¢ 00:00 go 23:59 yacos Kaxaoro Pabouyero AHA, a TakKe Nepumos, MecTHoro
BpemeHu r. HoBocnbupcka ¢ 00:00 yacos nepBoro BbIxoAHOro/Hepaboyero npasaHnyYHoro AHA Ao 23:59 yacos nepsoro Pabouero



[HA, CNeaytoLLero 3a BbIXoOAHbIM/Hepabouum npasfHUYHbIM AHEeM/AHAMKU. OnepaLum, coBepLIeHHbIe B BbIXOAHOM/BbIXOAHbIE U
Hepabouune nNpasgHWYHbIE AeHb/AHW, YUUTBIBAKOTCA B NEPBLII CledyoLWmnii 3a HUMKM Paboumnit geHb.

Nonyuatenu — p13nyeckune nnLa, a TaKKe PULUYECcKUe nLa n UHAMBUAYANbHbIE NPEANPUHUMATENM, peanmnsyroLLne
TOBapbl, BbINOMHAKWME paboTbl, OKasblBaloWMe ycayri, B noab3y KoTopbix KaneHT mokeT pate PHKO PacnopsrkeHue o
nepesoge 3C nnun PacnopaxeHue o Bo3spaTte octaTka 3C. KAneHT TakKe MOXKeT BbICTynaTb B poau MNonyyartens.

MpeponnayeHHasa Kapta — 6aHKOBCKaa npefonnavyeHHas KapTta, amuTupoBaHHaa PHKO B aneKkTpoHHOM Buae, ¢
MCNo/Ib30BaHMEM KOTOpO KimeHTom cosepuiatotcs onepaunn ¢ 3C, yunTbiBaembiMM B IJIEKTPOHHOM KowesibKe/BantoTHom
3/1eKTPOHHOM Kolwenbke. OaHol MpesonnayeHHOM KapTe COOTBETCTBYET OAMH DNEKTPOHHbIV Kollenek/BatoTHbIN 3N1eKTPOHHbI
KOLlenek.

[ononHutenbHaa npeAoniayeHHaa Kapta — 6aHKOBCKAA MpeaonsiayeHHas KapTta, amuTupoBaHHas PHKO B
3/1EKTPOHHOM BUAE, C UICMONb30BAHNEM KOTOPOM KnmeHTom cosepluatoTcsa onepaumm ¢ 34C, yuntbiBaembiMu B LONONAHUTENIBHOM
31IEKTPOHHOM KOLUEesbKe.

MyHKTbI BbIJAYM — OpraHu3aumu, BCTYMMBLUME B COOTBETCTBYHOLWME [0OroBOpHble oOTHoweHuAa ¢ PHKO,
OCYLLECTBAAIOLLME BblAavy Nepesoa, CoOBepLIEHHOro B cooTBeTcTBMM ¢ N. 5.3.2.1 lorosopa, NonyyaTtento-pusnyeckomy auuy, 1
yKasaHHble Ha caiiTe http://koronapay.com, B TOM unc/ie TOUKM 06CAYHRNBAHUA BAHKOBCKMX NiaTeXHbIX areHTos PHKO.

PIN-Kop, — nepcoHanbHbll MAEHTUPUKALMOHHBIN HOMep, npeaocTaBnaembln PHKO KnueHTy ana mcnosnb3osaHua
KapTbl KAneHTa WMAn u3meHeHHbI KnneHTom B cootBeTcTBMM c n. 3.15 [oroBopa, npeactasastowmii coboli cekpeTHyto
nocnenoBaTe/IbHOCTb CUMBOJIOB, U3BECTHYIO TONbKO KnneHTy. PIN-KoA ncnonb3yetcs npu coBeplueHUn KnmeHTom onepauuim ¢
ncnonb3zoaHMem KapTtbl KaneHTa B TCIN MasterCard, u paBHO3HauyeH cobcTBeHHOpy4YHoM nognucu KnneHTa. Ucnonb3osaHue PIN-
KoZa Npu COBEPLLEHNN onepauuin ¢ ucnosbzosaHmem KapTbl KnneHTa asnsetca gaa PHKO noaTeepxaeHnem ¢akTa coBepLlieHms
onepauui KnneHtom nnyHo.

Mpwn coBeplieHnmn onepaunm beckoHTakTHOM onnaTbl B TCMN MasterCard Ha cymmy meHee 1000 (OaHa Tbicauya) pybneit
BBog, PIN-Koza He TpebyeTcs.

PaboTogatenb — OpUANYECKOE NNLO, OCYLLECTBAAIOLLEE NO 3aAB/EHNI0 KAMEHTa U B COOTBETCTBMM C 3aKNHOYEHHbIM C
PHKO cornaweHvem 0 B3aMMOZENCTBUM NEPEYUCTIEHUE [OEHEXKHbIX CPeACTB, npuunTalowmxcs KnaneHTy B KayecTse
BO3HArpaXKAeHUa 3a TPy, a TaKKe KOMMNeHCaUMOHHbIX (JoNnnaTbl, HaA06aBKM W MHbIE BbINAATbl KOMMNEHCALLMOHHOTO XapaKTepa) u
CTUMYIMPYIOWMX (A0NAaTbl U HagbaBKU CTUMY/IMPYIOLLErO XapaKTepa, NPEMUU U UHble NOOLLPUTE/IbHbIE BbINAATLI) BbINAAT,
OEHEXHbIX BbINIAT B Lenax Bo3melleHuna KnneHTy 3aTpaT, CBA3AHHbIX C UCMOJHEHMEM UM TPYAOBbIX 006A3aHHOCTEN, MHbIX
[OEHEXKHbIX BbINAAT B pPaMKax TPYAOBbIX OTHOWeEHUN mexay Pabotopatenem u KnveHtom (Zanee ans uenen HactoAwero
[Jorosopa — 3apaboTHasa nnaTta), 8 PHKO.

PacnopsaxeHue o nepesoge 3AC — BosneumsbaBneHne KnveHTa O nepeBoAe 3NEKTPOHHbIX AEHEMKHbIX CPeAcTB B
DNIeKTPOHHbIN Kowenek onyyatens, cOCTaBNeHHOe, yAocToBepeHHoe U nepegaHHoe B PHKO ¢ nomolubio INeKTpoHHOro
CpeacTBa MnaTeXa B BUAE 3/IEKTPOHHOro AoKymeHTa. PacnopsaxkeHvem o nepesoge 3[C npu3HaeTcA TaKKe 3NeKTPOHHbIN
[OKYMEHT, cocTaBneHHbli PHKO oT MmeHu 1 no nopyyeHuto KaveHTa B C/ayyanx M B MOpsALKe, YCTAHOBAEHHbIX HACTOALLMM
Jorosopom.

PacnopsaxeHue o Bo3BpaTe octatka IC — BosneunsbasneHne Kamenta o nepesoge OcTtaTtka DC (ero yactu) Ha ero
6aHKOBCKMI cYeT UM baHKOBCKUI cyeT Monyyatens, nepesose 6e3 OTKPbITUA BAHKOBCKOro cyeTa Mau nosayydeHne KaneHtom
HA/IMYHBIX AEHEMXHbIX CPeACTB B MYHKTAX BblAauM HANMYHbIX U BaHKOMATaX, MOAKNOYEHHbIX K MeXAyHapoa4HON naaTexHoln
cucteme MasterCard Worldwide, coctaBneHHoe, yaoctosepeHHoe v nepesaHHoe B PHKO ¢ nomoLubio 1eKTpoHHOro cpeacTsa
nnatexka B BUAE 3/IEKTPOHHOIO AOKyYMeHTa. PacnopskeHuem o Bo3spaTe OcTatka IAC npu3HaeTca TaK¥Ke 3NeKTPOHHbIN
[OOKYMeHT, cocTaBneHHbli PHKO oT umeHu 1 no nopyyeHuto KnneHta B cayyasx M B Nopagke, YCTAHOBAEHHbIX HACTOALMUM
Jorosopom.

PacyeTHblii AOKYMEHT — [OKYMEHT, Hanpasasemblii MAaTeKHOM cucTemol (BKAKOYasA, HO He OrpaHu4MBasch
MexayHapoaHoM nnaTexHol cuctemoit MasterCard Worldwide/Visa International) nau yyacTHMKOM pacyeTos, BCTYNUBLUMM B
npAmble A0roBopHble oTHoweHua ¢ PHKO pna pacuetoB no onepauusm KnueHToOB, B 3/1eKTPOHHOW ¢dopme B KauvecTse
noateepXAaeHuA cosepweHna KnmeHTom mnam B nonb3y KaveHTta onepaumm, ABAAOWNICA OCHOBaHMEM Ans usmeHeHus PHKO
OctaTka 3/[C Ha cymmy, YKa3aHHYIO B AOKYMEHTe.

PekBu3nTbl KapTbl KAMEHTA — COBOKYMHOCTb BCEX 1IN HEKOTOPbIX NapameTpoB KapTbl KaveHTa: PAN (yHUKanbHbIN 16-
3HayHbI Homep KapTbl KAMEHTa, YKa3aHHbIW Ha ivueBoi ctopoHe), CVC2 Koa, Cpok aeicteus KapTbl KiveHTa.

PHKO - PacuyetHas HebaHKOBCKasa KpeauTHas opraHusauma «lMnaTexHbln LieHTp» (06liecTtBo ¢ orpaHuMYeHHoMn
OTBETCTBEHHOCTbIO), OCYLLECTBAAOLLAA AeATENbHOCTb ONEepPaTopa SNEKTPOHHbIX AEHEXKHbIX CPeacTB, onepaTopa no nepesoay
OEHEXKHbIX CPEACTB M 3MUCCUIO BAHKOBCKMX NPeaonaaveHHbIX KapT.

CaiiT — MHTEPHET-CalT, PacnoJIoXKeHHbIN Mo aApecy AOMeHHOro umeHu oplata.kykyryza.ru.

Cepeuc «MHTepHeT TnaTem» — TEXHONOMMA WCMOMb30BaHWA [lpefonnadeHHON  KapTbl/[LoONosHUTENbHOM
npegoniaYeHHor KapTbl, no3sosstowan KaveHTy cosepwatb onepaumm ¢ IAC, a TaKKe coBeplaTb WMHble onepauuwu,
npeaycmoTpeHHble [loroBopom, € UCNonb3oBaHUeM MnaTexkHoro KabuHeTa.

MnatexXHbI KabUHET — YacTb NPOrpamMMHO-annapaTHOro Komnaekca CucTembl, NpegHasHaYeHHaA ANA ynpasiaeHus
Knnentom B pamkax Cepsuca «MHTepHeT [naTexu» CBOMM INEKTPOHHbLIM KOWeNbKOM/[OoNoAHUTENbHBIM 3N1EKTPOHHbIM
KOLIENbKOM/Ba/IloTHbIM 3/IEKTPOHHbBIM KOWENbKOM, AOCTynHas nocne MaeHtnoukaumm Knmewta. Joctyn K [MaateskHomy
KabWHETY BO3MOKEH C UCMOJIb30BAHWEM CNeayIoWmX KaHanos: CaiTa u/mam MobuibHOro NpuaoxeHus.

CneuumanbHble ycnoBuA o6cay:KUBaHMA NpU OKasaHuu Ycayru «lpoueHTbl Ha ocTaTok» (YcnoBsua) — asastoLLmecs
HeoTbemIeMOM YacTbio HacTosLero [lorosopa ycnosus B BUAE OTAE/bHOMO AoKyMeHTa CneunasnbHble yCN0BUA 06CNYKUBaHUA



npv okasaHum Ycayrn «MpoueHTbl Ha OCTaTOK», onpeaenatolme oTAeNbHbIA NOPAAOK NOAKAOUYEHNA, OKa3aHWUA U OTKIOYEHUA
ycayru, okasbisBaemon PHKO B cooTBeTcTBUM € HacToAwmMM [loroBopom, BKAtOYas ycnosua ncnonHeHmna PHKO pacnopsarkeHui
KnueHTa ocywectsnAatb Bo3spaT OcTatka DC (ero yactu) B popme neprmoguyeckoro nepesosa baHky.

CpoK peictBuAa KapTbl KAvMeHTa — nepuof, onpefensemblt ¢ MOMeHTa Bblgaun KnaneHTy KapTbl KaneHTa v Ao
nocnefHero AHA MecAua, YKasaHHOro Ha /vueBoi cTopoHe KapTbl KAMeHTa, B TeYeHWe KoToporo (Ho B nepuog, AencTsus
HacToswero [JoroBopa) BO3MOXHO coBeplleHne onepaumit ¢ Octatkom 3C, y4yTeHHOM B COOTBETCTBYHOLLEM DNEKTPOHHOM
KoLUenbKe.

Tapudbl — asnatowmMecs HEOTbEMAEMOW YacTbio HacTosAwero [loroBopa ycnoBus, YCTaHaBAMBAIOLWME BENUYUHY U
0CHOBaHWMA BbINAaTbl KnneHtom KomuccnmorHoro cbopa B nonb3y PHKO 3a ncnonHeHune obssatenscts no [Jorosopy. Kaxabii pas
B MOMEHT COBeplleHUn onepauun KnveHT BbipaxkaeT cBoe cornacue ¢ Tapudbamu, AeNCTBYIOWMMM HA MOMEHT COBepLIEHUA
onepauuu.

B pamkax Hactosuwero [orosopa KnueHTbl obcnyxkusatotcs no TapudHomy nnaHy Nel. TapudHbii nnaH Nel
npeacTaBneH B TOYKax 06CNyKMBaHMA AreHTa, a TakxKe Ha calite www.rnko.ru.

ToproBo-cepBucHble npegnpuaTua B cucteme MasterCard (TCM MasterCard) — ToproBo-cepsucHble NpeanpuATUs,
pacnonoXKeHHble Ha TeppuTopumn Poccuiickon Pepepaunm u 3a ee Npegenamm, KpeauTHblE OPraHM3aLuK, a TakKe UHTEPHET-
MarasuHbl, B KOTOpPbIX NPeAyCMOTPEeHa BO3MOXKHOCTb COBEPLUEHWA OMepaunin C WUCNOAb30BaHMEM NAATEXHbIX KapT
MexayHapoaHon nnaTtexHon cuctembl MasterCard Worldwide.

Touka 06cnykunsBaHua AreHta (TOA) — TOprosble TOUKM TOProBOM CETU U UHble MecTa 06C/yKMBaHMA AreHTa, B KOTOPbIX
AreHT ocyuiecTBaneT obcnyknaHue KameHTta B COOTBETCTBUM C HACTOALLMM [lOroBOPOM.

CneumanbHble ycnosus o6cay:KUBaHUA NpU oKasaHum Ycayru « SMS-yBegomaeHus» — ABNAIOWMNECA HEOTbEMIEMONM
YacTblo HacToswero JoroBopa ycnosus B BUAE OTAE/NbHOIO AOKYyMeHTa CnewumanbHble YCI0BUA 06CNYKMBAHUA NPU OKa3aHUM
Ycnyrn «SMS-yBegoMNeHUA», ONPEeAENAOLLIErO OTAE/bHbIN NOPAAOK NOAK/OUYEHUSA, OKa3aHUA, ONAATbl U OTKIOYEHUA YCAIYTU,
okasbiBaemon PHKO B cooTBeTcTBUM C HacTOALWMM [loroBopom.

YueTtHbiit Homep KapTbl KameHTa (EAN) — 13-3HayHbIl HOMep, YKa3aHHbI Ha 06paTHOM cTopoHe KapTbl KNMeHTa Unu B
MnatexxHom KabuHeTe.

JNEeKTPOHHbIe geHexHble cpeacTBa (3/C) — AeHexHble cpeacTBa B BantoTe Poccuinickonn depepaumm, gonnapax CLUA
WM eBpo, KOTOopble npeaBapuTenbHO npeaoctasneHbl KnmeHtom PHKO, ¢ uenbio coBepluieHMA NepeBoaoB, He CBA3AHHbIX C
oCyllecTBieHNEM  MpPeanpUHUMATENbCKON — AEeATENbHOCTM WM YACTHOM  MPAKTUKKW, y4uTbiBaemble B  INEKTPOHHOM
Koweibke/[onoNHUTEIbHOM 31EKTPOHHOM Kollesibke/BaloTHOM 3/1eKTPOHHOM KowenbKe KnneHTa.

INEeKTPOHHble AeHeXHble CPpeacTBa He noasiexat obA3aTeslbHOMY CTPaxoBaHUIO B COOTBETCTBMM ¢ PeaepasibHbim
3aKoHOM Poccuiickolt ®eaepaumm «O cTpaxoBaHUKM BKNagoB Gpu3mMyeckux nuu, B 6aHkax Poccuiickoit degepaumm».

IneKTpoHHbIK Kowenek (IK) — yueTHan 3anuce PHKO B anekTpoHHOM BUuAe, cogeprKalan ceeageHna o Kamente, EAN,
Ocratke 3/[C B BantoTe Poccuitickon Pepepaumm u onepaumax KnmeHta B Bantote Poccuinickon Pegepaumn. B cootseTctamm ¢
Jorosopom PHKO yuntbiBaet OctatoKk 3/1C B IneKTPOHHOM KollenbKe o4HOro n3 asyx tmnos: Kowenek100 n Kowenek600.

[elcTBylOWMIA INEKTPOHHDIN Kowenek MoXeT ObiTb onpeaeneH KAMeHTOM B KauyecTBe INEKTPOHHOMO KOLWE/bKa,
MUCNONb3yeMoro Ana ysenunyeHus octatka 3[C 3a cyeT 3apaboTHoi nnaTbl (ganee — 3apnnatHbii 3K). 3apnnatHbii OK
onpepenaetca KnmeHTom camocTosTeslbHO, NyTemM yKasaHua EAN B cooTBeTcTayloLEeM 3aaBaeHUn PaboToaaTento; nHpopmauma
06 atom posoguTca Ao ceegeHuna PHKO PabotopaTenem B COOTBETCTBUM C YC/IOBUMAMMWM COFNALLEHMA O B3aMMOAEWCTBUM,
3akntoyeHHoro mexay PHKO n PaboTtogaTtenem.

PHKO moryT 6bITb yCTaHOBAEHDBI CNeuuanbHble Tapudbl 33 OKa3aHWe OTAENbHbIX YCAYT NPU ocyLiecTBneHnn KnneHtom
onepauuii ¢ AeHEXHbIMW CpeacTBaMM, NOCTYNMBLIMMK B 3apnaaTHbii 3K B KayecTBe 3apaboTHOW MnaTbl OT onpeaeneHHoro
PaboTogaTens. B 3aBMCMMOCTH OT HaMumnsA/obbema Takux cneumansHbix Tapudos, PHKO onpeaenset tun 3apniaTtHoro 3K ana
3apaboTHOM NaThbl, NOCTYNAloLLEeN OT OAHOIrO UK HeckonbKkux PaboTopaTenei (Hanpumep, 3apnnatHoiii 9K Ne 1, 3apnaaTHbii
3K Ne 2 wu 7.n.). Kawabih 3apnnatHbit 3K oTHocuTcA K ogHomy w3 Tunos. PHKO uHbopmupyer KnmeHta o
NPUCBOEHUM/OTKAOUEHUIN cTaTyca 3apnaaTtHbii DK 1 ero TmMne nytem HanpaB/ieHWA COOTBeTCTBylowero SMS-coobuieHna no
KoHTakTHOMY HOoMepy TenedoHa.

[AononHUTeNbHbIW 3N1EKTPOHHDIN Kowenek — yyeTHan 3annuce PHKO B 31eKTpOHHOM BUAE, CoAepiKallan cBeaeHus o
Knuente, OctaTtke 3C, Homepe [onosHUTENbHOW NpeaonnayYeHHoN KapTbl U COBEPLUEHHbIX Onepauusx.

dneKTpoHHOE cpeacTBo naatexka (ICM) — coBokynHoCTb MpeaonnadeHHON KapTbl/JoNoAHNUTENbHOM NpeaoniayeHHo
KapTbl U TEXHONOTMU UX MCMONb30BaHNA, No3BoAAOWaA KaneHTy coctaBnatb, yaoctosepaTb 1 nepegasaTe PHKO pacnopsaxkeHua
B Lenax coseplueHua nepesoga 3C. INeKTPOHHOe CPeacTBO NaaTeXKa ABNAETCA NePCOHUPULMPOBAHHbBIM.

B KauecTBe TEXHO/MIOMMM UCMNONb30BaHUA MpeaonaadyeHHoM KapTbl NpumeHstoTca: KapTta KaneHTa, Cepsuc «MHTepHeT
Maatexxkun».

B KauyecTtBe TEXHONOIMW UCNOAb30BaHWA [ONONHUTENbHOW NpeaonnayeHHON KapTbl NPUMEHAETCA UCKAOUUTENBHO
Cepsuc «MHTepHeT Mnatexm».

B KauecTBe TEXHONOTMU MCMONb30BaHUA [peaonnadeHHOW KapTbl B LEenax A0CTyna K BantoTHOMY 3/1eKTpoHHOMY
KOLUeNbKY, NpUMeHseTca uckntountenbHo Cepsuc « MIHTepHeT MaaTtexm».

B HacTtoswem [lorosope MCMonb3yroTcA TEPMUHbI, HE yKasaHHble B pasgesne 1 [Jlorosopa. [JiA TONKOBaHUA TaKuX
TEPMUWHOB CAeayeT PYKOBOACTBOBATLCA ONpeAeeHUAMM, 3aKPENNEHHbIMU B SLOKYMEHTAX, ABNAIOLLMXCA HEOTbEM/IEMOM YacTbio
HacToswero [loroBopa M MOMMEHOBaHHbIX B Npeambyne [lorosopa.



2. Npeamert JoroBopa

Mo HacToswemy [orosopy PHKO o6s3yetcs:

- amuTMpOBaTh MpesonnayeHHyo KapTty, [JONoAHUTENbHYIO NpeAonIayYeHHy0 KapTy U obecneynsBaTb BO3SMOXKHOCTb
COBEpLUEHMA C UCMNOJIb30BaHNEM INEKTPOHHbIX CPeACTB NiaTexa onepaunii ¢ INEeKTPOHHbIMU AEHEXHbIMU CPeACTBaMU;

- NpMHUMaTb OT KnneHTa aeHexkHble cpeacTsa ana ysenndenma Octatka 34C v sectn yyet OctaTka 3C B D1eKTPOHHOM
KolwenbKke Knnenta, BantoTHOM 31€KTPOHHOM KollenibKe v B IoNONHUTEIbHOM 31€KTPOHHOM KOLUesbKe;

- ucnonHatb PacnopsxkeHna o nepesoge 3C nmbo PacnopsxeHusa o Bo3BpaTe ocTatka DMC, a TakKe PacuyeTHble
[OOKYMEHTbI;

- BblAaTb KapTy KAMeHTa M nNpepocTaBUTb BO3MOMHOCTb Mcnonb3oBaHuA Cepsuca «UHTepHeT lMnaTtexu». Mpaso
cobcTBeHHOCTM Ha KapTy KnneHTa K KnneHTy He nepexoauT;

- obecneunBaTb KAMeHTy BO3MOMHOCTb C WCMOAb30BaHMEM INEKTPOHHOrO CpeAcTBa NJaTea COCTaBAATH,
yaoctoBepATb U nepegasatb PHKO pacnopsaxeHua B uenax cosepleHua nepesogos 3C, B TOM uucne, nepnmoamyeckoro
nepeso/a, COBEPLIAEMOrO B MOPAAKE M Ha YCNOBUAX, YCTaHOB/EHHbIX CneunanbHbIMU YCNOBUAMM OBCNYKMBAHMA NPU OKa3aHUM
Yenyrmn «MNpoueHTbl Ha OCTaTOK»;

- UICNOJIHATb UHble 06A3aHHOCTU, NPeAyCMOTPEHHbIE HACTOALMM [loroBopom;

a KnveHT ob6a3yeTca coBepliaTtbh Bce onepauMm B COOTBETCTBMM C YCNOBUAMM HacToAwero [loroBopa v onnaynsaTb
ycayrn PHKO B cooTtBetcTBun ¢ Tapudamm.

3. MopAaaoK 3akntoueHua Jorosopa. O6wme ycnosus.

3.1. AnAa npucoefmHeHUA K ycaoBuam HacTosawero Jorosopa KnueHT obpawaetca B Touky ob6cnyKmMBaHMA AreHTa,
M3yyaeT M NpUHUMaET ycioBua [oroBopa, TEKCT KOTOPOro npeactaBieH B Touyke obcnykmBaHua AreHTa u Ha caite PHKO
WWW.rnko.ru, 1 coBepLUaeT cneaytolime 4encTeuns:

3.1.1. KnueHTt nonyyaeTr Kapty kaveHTta tmna «Kykypysa»/«Kykypysa World» Ha ycnoBuax, npeaycMoTpeHHbIX
TapudHbiMm nnaHom Nol.

3.1.2. KnueHT npeaocTaBafeT CBOM NacrnopT rparkaaHnHa PO, a TakKe npefocTaBaseT ciegyoLlyo MHGopmaumio:

bamunnio, MA, 0TYECTBO (EC/IM MHOE HE BbITEKAET M3 3aKOHA WM HAaUMOHANbHOTO 0bblvasn) KnveHTa;

pekBuM3UTbl nacrnopTa Poccuiickolt depepaummn (cepus M HOMep MacnopTa, AaTa BblAayu, HavMMeHOBaHUE OPraHa,
BblZaBLUEro NacnopT, U KoA noapasaenerHus) KnmenTa;

rpaxpaHcteo KnnenTa;

OaTy U MecTo poxaeHua KnneHta;

aflpec MecTa XUTeNbCTBa (perncrTpaumm) unm mecta npebbisaHusa Knnenta;

ABnAeTcA M KAMEeHT NnuOoM, OTHOCALMMCA K KaTeropuam, nepeyucieHHbiM B CT. 7.3 PepepanbHOro 3akoHa oT
07.08.2001 No115-®3; peicteyeT v KAMEHT K Bbiroge TpeTbUx AunL, (Bbiroaonpuobpetateneit) u/mam nmeet beHepuumapHbix
BlagenbLes;

KOHTaKTHbIN HOmep TenedoHa.

KnveHT Takke BnpaBe COOBOWMTb aApec 3NeKTPOHHOW nouTbl (e-mail) ana nonyyeHna ot PHKO peknamubix u
MHPOPMALMOHHBIX PACCbIIOK.

MpucoeanHenne KnueHta K [loroBopy B Le/IOM CBUAETENbCTBYET O TOM, YTO KAMEHT npounTan, NOHAA U NPUHAN
Jorosop B nonHom obbeme, 6e3 KaKUX-IMOO 3ameyaHuii U BO3PaAXKEHMMN; BCe NosoXKeHus [oroBopa B MOJIHOM mepe
COOTBETCTBYIOT MHTEPECAM M BONEU3bABAEHUIO KaneHTa.

KnneHT He BnpaBe ccblNaTbCA Ha OTCyTCTBME TeKCcTa [loroBopa Ha BymarKHOM HocuTene ¢ noAanucblo KaneHTa, Kak
[l0Ka3aTeNbCTBO TOro, YTO [1oroBop He 6bil UM MPOYUTAH/MOHAT/NPUHAT.

3.2. Hactoawmit JoroBop cuuTaeTcA 3akntoueHHbim mexay PHKO u KnveHTom ¢ momeHTa akuenta KaveHTom
HacToswWwero nybAnMYHOrO NpeanoXKeHWA Ha 3akatoveHue [oroBopa. TakMm aKULenTom ABAAETCA BblNOSHeHUe KaveHTom
COBOKYMHO C/iedylolwmx AeucTenit: nosnyyeHue KnameHTom KapTbl KaveHTa Tuna  «Kykypysa»/«Kykypysa World» u
npegocTaBAeHMe NOJHOTO NePeYHsA AOKYMEHTOB U nHbopmaLmu B cooTBeTcTBMU € M. 3.1.2 HacToAwero [loroBopa. 3akatoueHne
Jorosopa sasnaetca anAa PHKO ocHoBaHWem pana co3gaHWA SNEeKTPOHHOro KolwesbKa, JOoNOAHUTENbHOro 3NeKTPOHHOro
KOLEeNbKa U aMuccnmn 6aHKOBCKMX NpefonaavyeHHbIX KapT, NpeayCMOTPeHHbIX HacToawmm Jorosopom. 3akntoderue Jorosopa
noateepxpaerca PHKO HanpasneHnem KnuneHty no KoHTakTHOMy Homepy TenedpoHa SMS-coobuieHuns ¢ Kogosbim cnosom. B
pamkax [loroBopa mMoeT aeictBoBaTb He 60/1ee Tpex INEKTPOHHbIX KOLEeNbKOB, He 6oee 04HOro BantoTHOrO 3N1E€KTPOHHOTO
KOLEeNbKa ANA Kaxaon gocTynHoi BantoTbl (gonnapbl CLUA u eBpo) n He H6onee oaHoro [LONONHUTENBHOTO 3N1EKTPOHHOIO
KoLlenbKa.

3.3. Ha ycnosusx Hactoawei odeptbl mexxay KnveHtom n PHKO moKeT gelicTBOBaTb OAHOBPEMEHHO TONbKO OAMH
[0roBOP O KOMMAEKCHOM 06CNYKMBaHUWN KnneHTa. OCHOBaHWEM A/1A CO34aHUA BTOPOrO U TPETbero 3/1eKTPOHHbIX KOLIENbKOB
ABNAETCA NOJyYyeHue BTOPOM U TpeTbel KapTbl KNMeHTa U npesocTaBneHme NOAHOIo NepeyHn AOKYMEHTOB M MHpopmauun B
cooTBeTcTBMM C N. 3.1.2 HacToAwero [lorosopa.

3.4. Ans 3ameHbl aencteytowent Kaptbl kKaveHTa ntoboro Tvna Ha KapTty KaneHTa tmna «Kykypysa World PayPass»
KnneHT obopmnsaeT 3adBKy B ciegytoLiem nopsaake:

3.4.1. Yepes Cant nan MobunbHoe npuioxeHue B MNnatexxHOM KabuHeTe KineHT:

3.4.1.1. dopmupyet u nepesaet 8 PHKO 3asBneHne Ha nonydeHne KapTbl KaneHTa Tvna «Kykypysa World PayPass»
(manee - 3asBKa), NoATBEPKAAA CAeaylOLME CBeAeHNA:


http://www.rnko.ru/

- bamunuio n uma KnnenTa (B TpaHcMTEpPaUMKN NaTUHCKMMM CUMBOIAMM);

- OTCYTCTBME U3MEHEHUA NepCoHaNbHbIX AaHHbIX, CO0bWeHHbIX KnneHtom B PHKO;

- EAN geiicTBytowwei KapTbl K1MeHTa, KoTopas byaeT 3ameHeHa Ha KapTy kaneHTa Tuna «Kykypysa World PayPass»;

3.4.1.2. cooblaeT cBOM NOYTOBbLIA aapec u BbibMpaeT cnocob nonyyveHma KapTbl kaveHTa Tmna «Kykypysa World
PayPass»:

- 3aKa3HbIM Nucbmom Yepes otaeneHme Pryn «Mouta Poccmmy;

- CPOYHO M «AUYHO B PYKM» C MpUBAEYEHMEM CAYXKObl AOCTaBKM (OpraHuW3aLMu, 3aHMMaIOWENCs [0CTaBKOM
OTNpaBNAEHMWI), eCAn Takaa BO3MOXHOCTb MpeAycMOTpeHa A/A HaceNeHHOro NyHKTa, yKasaHHoro KiveHtTom (0 Hanuuum
BO3MOMKHOCTM NONYYEHUA JIUYHO B PYKM» U CBELAEHUAX O CNyKbe [0CTaBKM, O CPOKax Bbiaaum KapTbl KavMeHTa TMNa «KyKypysa
World PayPass», BpemeHu paboTbl cny»kbbl gocTaBku, pa3mepe KomuccmoHHoro cbopa KnveHT nHpopmupyetca B MOMEHT
Bblbopa cnocoba nonyyeHua Kaptbl KaneHTa TMna «Kykypysa World PayPass» Ha CaitTe uav 8 MO6UIbHOM NPUNONKEHWUN);

3.4.1.3. paet cornacue Ha cnucaHne KoMMcCMOHHOIo cbopa M3 INEKTPOHHOTO KOLWE/NbKA B COOTBETCTBUM C TapndHbIM
nnaHom Nel.

3.4.2. PHKO umeeT npaBo oTKa3aTb KAneHTy B MCMOJHEHMWM 3asfBKM MPU HELO0CTATOYHOCTU AEHEXHbIX CpeacTs B
INEeKTPOHHOM KollesnbKe Ans onnaTtbl KoMMccMoHHOTo cbopa, a TakXkKe B UHbIX Caydanx, onpegensemblx PHKO, o yem coobuiaet
KnueHTy yepes MNnatexHbii KabuHeT Ha Caiite nam 8 MobUALHOM NPUIOXKEHUMN.

3.4.3. Mpwn ycnewHom npoxoxaeHun npoueaypbl nposepkn PHKO HanpasnseT KaneHTy no KOHTakTHOMY Homepy
TenedoHa Pa3oBblii CeKpeTHbIM Naposib. KAMeHT noateepXKaaeT HanpasaeHne 3asBKM BBOAOM Pa3oBoro cekpeTHoOro napons B
MnatexxHom KabuHeTe Ha CaiTe nam B8 MobunbHOM NpuaoxeHuu. Takoe noaTeepkaeHune asasetca gna PHKO ocHoBaHuem ans
cnucaHma KommccmoHHoro cbopa 13 INeKTPOHHOTO KoLenbKa, coaepskawero EAN gelicteytowieit KapTbl KnneHTa (KoTopas byaeT
3ameHeHa Ha KapTy kaneHTa Tuna «Kykypysa World PayPass»).

3.4.4. B TeyeHue 5 (MaTtn) Paboumx aHel ¢ MOMeEHTa NosydeHunn 3anaBKM B cooTBeTcTBUM ¢ n. 3.4.3 Jorosopa PHKO
oTtnpasnset KnneHTy Kapty kaveHTa tmna «Kykypy3a World PayPass» cnocobom, BbibpaHHbIM KnveHTOM B COOTBETCTBUM C M.
3.4.1.2 JoroBopa, a Takxe coobuwaeT KaveHTy Ha CaiiTe uanm B Mo6GUAbHOM NPUNOMNKEHUM UHOOPMaLMIO ANA OTC/EXKUBAHUA
OTnpaBneHuA.

B cnyyae HenonyyeHua Knnentom KapTbl knveHTa TMna «Kykypysa World PayPass» no npuumHam, He 3aBUCALMM OT
PHKO, cny»6bl goctaBku namn ®ryM «Mouta Poccmmn», B TOM YMCe NO NpUYMHE YKNOHEeHUA KaneHTa oT nonyyeHna KapTbl KnneHTa
™1na «Kykypy3a World PayPass», Takas KapTa YHUUTOXKAeTcs, a 3anBKa KAMeHTa cCUMTaeTcsa UCNOHEHHOM HaanexKalumm obpasom,
B CBA3N C Yem KoMUCCMOHHbIM cbop He Bo3Bpauiaetca KnneHty. PHKO He HeceT OTBETCTBEHHOCTM 3a HapylUeHWE CPOKOB
[,0CTaBKM B C/lyyae YKAoHeHUs KaneHTa oT nonyyeHma KapTbl KaneHTa Tna «Kykypysa World PayPass». Mpu aTom KnneHt u PHKO
npu3HaoT nHGopMaLmio, NpeaHa3HAYeHHYIO A/1A OTC/IEXKMBAHWUA CTaTyCca OTMNPAB/IEHUA U COAEPMKALLYIOCA Ha cakTe CayXObl
noctasku uam Oryn «Mouta Poccnn», Hagnexawmm 1 A0CTaTOUYHbIM A0Ka3aTeNbcTBOM ncnonHeHua PHKO cBoux o6a3atenscts
no BbINONHEHUIO 3aABKKN KaneHTa.

3.4.5. KnneHT B CpoK He nosaHee 12 ([lBeHaauati) mecsaues C MOMEHTa NOATBEPKAEHUA HanpaBaeHma B PHKO 3anBku
NPOU3BOAMUT NOATBEPHKAEHME NonydyeHUs KapTbl kKaneHTa Tuna «Kykypysa World PayPass» oaHvm U3 cnegytowmx cnocobos:

- B [naTexxHOM KabuHeTe yepes CanT unm MobunbHoe NpuUIoKeHWe, ceaysa pasmeLleHHbIM B [naTeXXHOM KabuHeTe
MHCTPYKUUAM;

- NOCPeAcTBOM OTMNPaBKM SMS-COOBLLEHUA C TEKCTOM «3ameHa ¥¥¥¥x¥dkkxskxsk,, rpe *dxkikdxskx**x* _ 13-TM3HaUYHbIN
EAN nony4yeHHol KapTbl KaneHTa Tmna «Kykypysa World PayPass» Ha KopoTkuit Homep 1231 ¢ KoHTakTHoro Homepa TenedoHa,
cnepysa UHCTPYKLUMAM, HanpasasembiM B OTBETHbIX SMS-coobLLeHnax.

MonyyeHwne PIN-Koga nponsBoamTCA B nopaaKe, npegycmoTpeHHom n. 3.15 Jorosopa.

3.4.6. B cnyyae 3 (Tpex) HeyAauHbIX NOMbITOK NOATBEPHKAEHUA nonyyeHnn KapTbl KaMeHTa cornacHo n. 3.4.5 jorosopa
KnneHTty Heobxoanmo 06patntbca B UHPOPMaLMOHHDBIV LLEHTP ANA NOATBEPKAEHWUA NoydyeHna KapTbl KnveHTa TMNa «KyKypysa
World PayPass», ykazas Kogosoe cnogo.

3.4.7. YcnewHoe noaTtBepxaeHne nonyvyeHua KapTbl kaveHta Tuna «Kykypysa World PayPass» B nopagke,
yCTaHOBAEHHOM NyHKTamu 3.4.5, 3.4.6 [oroBopa, ABNAETCA OCHOBaHWEM A/A NpeKpaleHUA BO3MOXHOCTU UCNONb30BaHMA
3ameHeHHoM KapTbl KnneHTa, EAN KoTopol 6bin yKasaH KnneHTom npu HanpasneHun 3asBKu.

B 3neKTpoHHOM Kowenbke yuntbiBaeTcs EAN KapTbl kKaneHTa Tvna «Kykypysa World PayPass».

Octatok 3C pocTyneH ansa UCnonb30BaHUA KIMEHTOM B TOM »Ke DNeKTPOHHOM KOLLesibKe.

3.4.8. Nocne ncrteyeHMa Cpoka, ykasaHHoro B n. 3.4.5 [lorosopa, noarsepxaeHne nonyyeHnsa KapTbl KAneHTa Tvna
«Kykypy3a World PayPass» HEBO3MOKHO.

3.4.9. KoppeKTnpoBKa AaHHbIX KaneHTa, coobLeHHbIXx B cooTBeTCTBMM C M. 3.4.1 [loroBopa, B C/ly4ae UX HEBEPHOro
yKasaHusa, nocne NoATBep)KAeHWA HanpaBaeHUsa 3anaBKM, HEBO3MOXKHA. B aTom cnyyae KnveHTy HeobxoaMmo 3aHOBO NPOWTH
npoueaypy, npeaycmoTtpeHHyto n. 3.4.1-3.4.3 [loroBopa, yKa3as BepHble AaHHble U onaaTUB KOMUCCUOHHBIN cbop.

3.4.10. B cnyyae HenonyyeHnunsa KnneHtom KapTbl kKaneHTa Tuna «Kykypysa World PayPass» no He 3aBucAwum oT
KnveHTa npuumHam (yTepu am noBpexAeHUM Npu oTnpaBaeHumn cny»6oi aoctaskn nam ®ryn «Moyta Poccumn») uam B cnyyanx
NpPou3BOACTBEHHOrO 6paka KapTbl KnveHTa Tmna «Kykypysa World PayPass», KnneHTy Heobxogumo Hanpasutb B PHKO
3aABneHne 06 3Tom yepes MMaaTexkHbl KabuHeT Man obpaTtutbca B MHOOPMALMOHHLINA LEHTP. B cnyvae NONOMKUTENbHOIO
pesynbTata paccmoTpeHus 3aasneHua Knventa, PHKO npepoctasniseT KnveHTy BO3MOXKHOCTb MOBTOPHO HamnpaBuTb 3anaBKYy
yepes CalT nam MobunbHoe npunoKeHne 6e3 BO3IMOMKHOCTU KOPPEKTUPOBKMU AAHHbIX, NOATBEPKAEHHbIX UAN YKA3aHHbIX B
cooTseTcTBuM ¢ n. 3.4.1 loroBopa. KOMUCCUOHHBIM CHOP NOBTOPHO Mpu 3ToM ¢ KnneHTa He B3MMaeTcs.



3.4.11. MNpwn HanpasneHnn KnneHtom 3asBku B cooTBeTcTBMM C N. 3.4.9 wam 3.4.10 [oroBopa, noaTBep)KaeHUe
nony4deHua Kapt kameHTa tuna «Kykypysa World PayPass», HanpaBieHHbIX Mo NepsuYHbIM 3asBKam, HEBO3MOMKHO.

3.5. [loroBop Mo3KeT bbITb 3aK/I04eH C GU3NYECKMMM TULAMUN, OTHOCALLMMMUCA K KaTeropusam, NepedmncieHHbim B cT. 7.3
depepanbHoro 3akoHa ot 07.08.2001 Nel115-®3, a TaKke B c/Ayyasax, ecim KnueHT aelcTByeT K BbIroge TPeTbuX u,
(sbirogonpuobpetateneit) n/mam mmeetr 6eHeduumapHbIX BAAAEbLEB, TONIbKO Ha OCHOBAHWW MOJIOMKUTE/bHOMO PeLleHUs
Mpeacepatena MpasneHna PHKO, NpuHATOro no pesysibTaTamM pPacCMOTPEHUA 3aABJIEHUA COOTBETCTBYHOLLMX GUIUYECKUX NuL,
(HanpaBneHHbIX B agpec PHKO B nnucbmeHHoM ¢popme). B cnyvae npuHATUA peleHns o6 ob6cnykmMBaHUM yKasaHHbIX anu, PHKO
BNpaBe 3anpallinBaTh Yy TakKUX UL, MHPOPMaALMIO, 3 TaKKe NPUHUMATb Mepbl NO ONpPeAeNeHU0 UCTOYHUKOB NMPOMUCXOXKAEHUSA
OEHEXHbIX CPeaCTB YKa3aHHbIX nL, B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHoM Ne 115-33 «O npoTMBoAeNCTBMM ferannsanmm
(oTMbIBaHMIO) LOXOA0B, NOMYYEHHbIX MPECTYMHbIM NYTEM, U GUHAHCMPOBAHMIO TEPPOPMIMAY.

3.6. HacToswwmit loroBop MOXKET BbITb 3aKt0HYEH C GUIUYECKMMU INLLAMMI, HE AOCTUTLMMUK 18 (BocemHaauaTtu) neT, Ho
npuobpeTwnmmn geecnocobHOCTb B NOJHOM 06beme B NopsaaKe, NpefyCMOTPEHHOM AEeNCTBYIOLWMM 3aKOHOAATeNbCTBOM PO,
TO/IbKO Ha OCHOBaHUM NosoXKuTenbHoro pewenusa Mpeacepatens MpasneHva PHKO B nucbmeHHoW dopme, NpuHATOro no
pe3ynbTaTam PacCMOTPEHMUA 3asBNEHUA, HAaNpPaB/iEHHOro yKasaHHbIMK dusnyeckumum nvuamu B agpec PHKO. K 3asBneHuto
npuaaralTca HOTapuasbHO 3aBepeHHble KOMUM [OKYMEHTOB, MNOATBEPXKAAOWMX npuobpeTteHne OUINYECKUM INLLOM
AeecnocobHOCTH B MOSIHOM o6beme. PelueHre No TaKOMy 3asiBNEHMIO HANPABAAETCA NO aapecy PU3MYECKoro nLa, ykasaHHOMY
B 3aAB/IEHUM.

3.7. NpucoeanHaacb K ycnosmam HactosAwero [lorosopa, KnneHT gaet cornacue PHKO Ha 10, uto PHKO mMmeeT npaso
Ha XxpaHeHue n 06paboTKy, B TOM YMcaie aBTOMaATU3NPOBaHHYO, 10601 MHPOPMALLMM, OTHOCALLENCA K NepCOoHaNbHbIM AaHHbIM
KnueHTa, B TOM Yncne, yKasaHHOW B LOKYMeEHTax, obopmMasembix Npu 3akatoueHnn [lorosopa, B cootBeTcTBUMN ¢ DegepanbHbiM
3aKoHOM oT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», BKAOYasa cbOp, 3anucb, CUCTEMATU3ALMIO, HAKOMIEHWE,
XpaHeHue, yTouyHeHWe (0BHOB/NEHWE, U3MEHEHWeE), U3B/eYeHME, UCMONb30BaHWE, nepeaady (B TOM YMciae TPaHCTPaHWUYHYIO
nepegavy, npeaocTaBaeHne, AocTyn), obe3nuumBaHue, BIOKUPOBAHME, YAANEHWE, YHUUTOXKEHWE MEPCOHAsIbHbIX AAHHbIX,
npepoctaBneHHbix PHKO B cBA3W ¢ 3akntoueHnem [lorosopa B LENsix MCNOSHEHUA AOrOBOPHbIX 0653aTeNbCTB, B TOM YMCae C
Lenblo MHPOPMaLMOHHOM NoadepKKN KAMeHToB, paccbinkM MHGOPMALMOHHbBIX U PeKIaMHbIX COODLLEHNI B COOTBETCTBUM C
ycnosusmu Hactosawero [lorosopa u TpeboBaHWAMM 3aKoHopaTenbcTBa P®, a Takke Ha To, uyto PHKO BnpaBe nopyuutb
06paboTKy NepcoHanbHbIX AaHHbIX KAMeHTa Ha JOroBOPHOM OCHOBE TPETbUM AULLAM, B TOM Yncie AreHTam, opraHu3aumam,
ocywecTeaaowWmMm GyHKUMM MHOOPMALMOHHOMO LEHTPa, OpraHusaumam, okasbiBatowwmm PHKO ycayrm mvHbopmaLMoHHO-
TEXHOJIOTMYECKOTO OBCNYXKMBAHWA, B YKA3aHHbIX B HACTOALWEM MYHKTE LENAX Ha YCNOBMAX COBAOAEHMA OAAHHBIMW NMLAMMK
KOHOUAEHLMANbHOCTU M 6E30MacCHOCTU NEePCOHANbHbIX AaHHbIX KnveHTa npu ux o6paboTke, a TakKe BbINoNHEeHWUA TpeboBaHUi
K 3alLMTEe NEePCOHa/bHbIX AaHHbIX B COOTBETCTBUM C 3aKOHOAaTeNbcTBOM PO.

MpucoeamHAACb K ycnoBuAm Hactosawero [Jorosopa, KAvMeHT cornaceH ¢ Tem, 4To o6paboTKa ero nepcoHasbHbIX
OAaHHbIX U UHGOPMaLUK O NepeBoae AEHEXHbIX CPEACTB, COBEPLIEHHOM coriacHo n. 5.3.2.1 [loroBopa, MOXeT bbITb Nopy4yeHa
PHKO opraHusauuam, asasowmmca cybbektammu MnateskHoi cuctembl «3onotas KopoHa»/ MexayHapoaHbiXx Nepesoaos
"3onoTana KopoHa" ([JoroBop 06 okasaHWW ycayr no nepesBody AEHEXHbIX cpeacTs) (aanee — OdepTsbl), a TakkKe AaeT ceoe
cornacve Ha nepegayy (B Tom uncae TpaHcrpaHuyHyo) PHKO nepcoHanbHbIX gaHHbIX U MHGOPMaLMK O TaKOM nepesoge u/uam
npefocTaBieHVe [0CTyrna K HUM cybbexkTam [naTeskHoW cuctembl «30n0Tas KopoHa»/OdepTbl MCKAIOUYUTENBbHO NpuU
HenocpeacTBEHHOM 0bpaLleHMn KnnmeHTa K yKasaHHbIM cybbeKkTam ¢ Lesbto npegoctaBneHmsa uMm KameHTy ntobbix 6aHKOBCKUX
ycnyr (onepaumit) B pamkax MaatexHoi cuctembl «3on10Tas KopoHa»/OdepTbl v cobnogeHns npu sTom cyobektamm MNnaTeskHoi
cuctembl «3on0Tas KopoHa»/OdepTbl 6aHKOBCKOro 3akoHoAaTenbCTsa. MepeyeHb cybbekToB MaaTeskHOW cucTembl «30/10Tas
KopoHa»/OdepTbl pasmelueH B ceT MHTepHeT Ha caiiTe: https://koronapay.com/transfers/offline/where-to-make.

PHKO nmeet npaso nposepuTb AOCTOBEPHOCTb MpeAcTaBaeHHbIX KNMeHTOM nepcoHanbHbIX AaHHbIX, B TOM Yncne, C
MCNO/b30BaHMEM YCAYT APYrMX OMNEepaTopoB, a TaKXKe MCMNoNb30BaTb MHOOPMALMIO O HEUCMOAHEHUN U/UAN HeHad/exKallem
MUCNONHEHUWN AOTOBOPHbIX 065A3aTeNbCTB NPU PACCMOTPEHUM BONPOCOB O NPEeAOCTaBAEHUU APYrMX YCAYT U 3aKAHOYEHUN HOBbIX
[,0roBOpPOB.

3.8. MNpucoeamHanAcb K ycinoBuam Hactoswwero Jlorosopa, Knuent aaet cornacue PHKO Ha xpaHeHue u 0bpaboTky, a
TaKXe Ha npegocTaBneHne AreHTam, opraHM3aLmMam, OCyLWeCcTBAAIWMM GYyHKUMM UHGOPMALIMOHHOIO LLEeHTPa, OpraHmn3aumam,
oKasbiBaowmm PHKO ycnyrm uHPopmaumoHHO-TEXHONOMMYECKoro obcnyxnsanusa, uHpopmaumm o060 Bcex onepauusx,
coBepLeHHbIX KnneHTom B pamKax Hactoawwero [Jorosopa, B NoAHOM obbeme, B Lensx ucnonHenna PHKO obasatenscts no
HacToAwemy [lorosopy, B TOM Ymcie MHGOPMALMOHHOM NoaaepKKM KnneHTa. YuuTbiBas, uyto, nonyyaa Kapty knveHTa, KnneHt
TaKXe NpucoeamHAeTca K nporpamme NoanbHOCTM «Kykypysa», nmapTHepom Kotopol asnsetca PHKO, HacTtoswmm KnveHT
nopy4yaet PHKO HanpaBneHue B agpec opraHunsatopa nporpammsl noanbHocti (000 «CeTb CBA3HOM») cBeAeHWUI 06 onepauusx,
COBEpPLUIEHHbIX C UCMOMb30BaHNEM INEKTPOHHbIX cpeacTB nnaTtexka B TCIM Mastercard (EAN, cymma, mecto, gata M Bpems
CoBepLIeHWs onepaLLmMm), Ha MOCTOSHHOM OcHOBe. HanpasieHue faHHbIX CBEZIeHMI OpraHU3aTopy NPorpammbl NosabHoOCTH (000
«CeTb CBA3HOM») He ABNAeTCA HapyweHnem PHKO pexnma KoHduaeHUMansHoCTU MHpopmaumm o KnneHTe v ero onepaumsx.

KnueHnT paet cornacve PHKO Ha npepoctaBneHne 3A0 «30/I0TAA KOPOHA» nepcoHanbHbiX AaHHbIX KnveHTa
(KoHTakTHOro Homepa TenepoHa, PUO) ¢ uenbto MHGOPMUpPOBaHUA KAMEHTA O NPOXOAALLMX PEKNAMHBIX U MHbIX akumax PHKO
nocpescTBOM coBeplueHUs TenepOoHHbIX 3BOHKOB C HOMepPOB TeNlepOHOB, YKa3aHHbIX B NpPaBMaax NPOBEAEHUA TaKUX aKLUMM.
MepeyeHb peknamHbIx U MHbIX akumin PHKO, a Tak»Ke npaBuna ux nposeaeHus npeacrasneHsl Ha caite PHKO www.rnko.ru.

3.9. MNpucoegmHaack K ycnosuam Hactoswero [lorosopa, KaneHTt gaet cornacne PHKO Ha npepoctasneHne PHKO EAN
KapTbl KAMEHTa, a TakyKe NepcoHanbHbIX AaHHbIX KaveHTta (PO KnueHTa, gaHHble nacnopTta KnneHTa (cepusa, Homep, opraH,
BblZaBLWMI NAcMopT, AaTa BblAAYM NACNOpTa, KoA NoApasfeneHus), agpec peructpauum Knmenta, KoHTakTHbIM Homep TenedoHa
1 fata poxaeHus KnneHTa) 3aiimopasLy AN8 NPOBEPKM NPUHAANEXKHOCTU npeabasasemont KapTbl KaveHTa KnneHTy ¢ Luenbio



npepocTasneHna KaveHTy 3aima AWM KpeawuTta U nepeBoda CYMMbl 3aliMa WAM KpeauTa B Nonb3y KAuWeHTa, uau c uenbto
nHbopmupoBaHma 3aimoaaBL,a 0 NOMNOJHEHUM DNEKTPOHHOTO Kolesibka KnneHTa 3a cYeT AeHeXHbIX CPeAcTB, NOCTYNUBLUMX OT
3alimopaasua.

3.10. MpucoeaunHAacb K ycnoBmam HactoAwero [orosopa, KaneHT aaet cornacne PHKO npeaoctasnate Kb «PeHeccaHc
Kpeaut» (000), AO «TuHbkodpd BaHk», EAN KapTbl KiveHTa n nHGopmaumto (cymmy, Aaty, Bpems, Lesb U MeCTo CoBepLIeHus)
06 onepauusx, pacyeTbl No kKotopbim PHKO npounssena NONHOCTBIO UM YAaCTUYHO 3a CHET AEHEXHbIX CPeaCTB, NPeaocTaBaAeMblX
Knnentom PHKO c ucnonbsoBaHuem KapTtbl 6aHka wau [ebetosoit KapTbl 6aHKa gna ysenuuenua OctaTka DAC, B uensx
MHPOPMUPOBAHMUA BaHKa M KOHCYNbTMPOBaHWA BaHKom KauveHTa no Bonpocam 3afo/KeHHOCTM nepes baHkom uan o6
onepauuax no 6aHKoBCKOMY cuyeTy B baHke, cooTBeTcTBylowemy [lebetoBoi KapTe 6aHKa. MpucoeamHAACb K YCNOBUAM
HacToAwero Jorosopa, KnneHT TakKe gaet cornacne PHKO npepoctasnATb baHKkam, yKasaHHbIM B CneuunasnbHbIX YCAOBUAX
06CNYKMBAHMA NPU OKazaHuK Yeayrn «MpoueHTbl Ha OCTaTOK», MHPOPMaLMIO O NpeKpaLLeHnn HacToswero [loroBopa, a Takxe
MHpopmaumio o6 onnate KommnccmoHHoro cbopa 3a okasaHue Ycayru, OCyLWwecTBIeHHOW NOHOCTbIO MW YACTUYHO 3a CHET CYMMbI
BKknaga uMaM cymmbl, NpeaocTaBfeHHOM C ucnosib3oBaHMem [e6eToBoi KapTbl 6aHKa, B LENAX KOHCYNbTUPOBaHWA BaHKom
KnunenTa.

3.11. MpucoeamHaacb K ycnosuam Hactoawero [Jlorosopa, KnaneHt paet cornacve Ha 10, uto PHKO Bnpase
npepoctasnAte KnneHTy u MNonyyatento-dpusnmyeckomy vy no oTae/lbHOMY JOTOBOPY MHPOPMaLMIO O NEPEBOAAX AEHEKHbIX
cpeacts (aanee — MepeBoabl), coBepleHHbIX KaveHTom B agpec AaHHoro lMonydatena-GusMyeckoro AuMua Ha OCHOBaHMM
Jorosopa.

KnneHT cornawaetca ¢ tem, yto PHKO onpegenseT anuo, ncnonb3yrolee B paMKax OTAENbHOIO A0rosopa Homep
mobunbHoro TenedoHa, coBnagatowmini ¢ Homepom TenedoHa KnueHTta mam Monyyatens-Gpu3nMyeckoro Auua, YKasaHHOro
Knnentom npu cosepweHun cooTseTcTBylOWero [lepesoga, B KayecTse oTnpasutena uam nonyyvatens [lepesoga
COOTBETCTBEHHO, C Lle/Ibl0 MpeaocTaBneHna emy MHpopmaummn o MNepeBoaax, U YTO TaKoe NpesocTaBieHve MHPopmaLumn o
MepeBoaax He ByaeT ABNATLCA pa3rialeHnem 6aHKOBCKOM TaiHbl KnnenTa u/uam Nonyyatens.

KNMeHT noATBEPXKAAET, YTO CaM JIMYHO ABAAETCA MONb30BaTeseM yCayr cBasu (abOHEHTOM) NpefoCTaBNAEHHOTO B
pamKkax Hactoawero [lorosopa Homepa TenedoHa, a npu npegoctaBneHum KnmeHTom Homepa mMobuabHoro TenedoHa
MonyyaTens — rapaHTUPYET, YTO NONb30BaTENEM YCYT CBA3M (ABOHEHTOM) NPeAOCTaBIEHHOTO HoOMepa MObUIbHOrO TenedoHa
MonyyaTtena asnAaeTcAa HenocpeAcTBeHHO [lonyyatenb, B TOM 4YUC/ie B Cayvyae ero M3MeHeHUA B NOpPALKe, YCTaHOB/EHHOM
Jorosopom. Takxke KnauveHT 06s3yeTca He NpepocTaBnATb AOCTYN K CMM-KapTe ¢ Homepom TenedoHa TpeTbUM Aunuam wm
BO34EPMKATbCA OT UCMONb30BaHMA Homepa TenedoHa, 3aperMcTpMpoBaHHONO Ha topuamyeckoe Anuo (KoprnopaTuBHaaA CUM-
KapTa), a TakKe 0becneunTb UCMONHEHWE aHANOrMYHbIX 06s3aTenbcTB MonyyaTenem. B ciyyae KomnpomeTauuMu Homepa
mobunbHoro TenedoHa KnueHta/Monyyatens, Kavewt obasyeTca HesamedMTenbHO coobumte o6 stom PHKO. B cayuae
HeucnonHeHna KnneHtom/MonyyaTenem yKasaHHbIX B HacTosleM nyHKTe Jorosopa obasaTtenscts, Kavent/MonyyaTtens Hecér
CaMOCTOATE/IbHYO OTBETCTBEHHOCTb 32 BO3MOXKHOE pa3rnaleHune nioopmaumm o Mepesopax

3.12. Cornacwue, npegycmoTtpeHHoe n.n. 3.7 — 3.11 HacTosAwero [loroBopa, AeNCTBYET B TEYEHUE BCErO CPOKA AEeNCTBUA
HacTosLwero [loroBopa, a TakKe B TeueHue 5 (MATW) neT ¢ AaTbl ero NPeKpPaLLeHN U MOXKET BbITb OTO3BAHO NyTeM HanpasaeHUn
COOTBETCTBYIOWEro NMcbMeHHoro TpebosaHua B agpec PHKO, B nopsagke, yctaHosneHHom n. 9.2 [orosopa. HanpasneHwue
KnneHTom 0T3bIBa CBOEro COrNacuA B COOTBETCTBUM C HACTOALMM MYHKTOM OAHOBPEMEHHO ABAAETCA 3aAaBneHMem KnueHTta o
pacTopeHun Hactoauero [lorosopa.

Mo McTeYeHMn yKa3aHHOTO CPOKa AEeNCTBME COrNacuA CYMTAETCA NPOL/IEHHbIM Ha Kaxapble cnegytowme 5 (MaTb) net npm
OTCYTCTBUM CBELEHUI O ero oT3blBe.

3.13. Hacrosuee npeg/oxeHre Mo 3akaoueHnto [Jorosopa 0 KOMMNIEKCHOM 06CNYXMBAHMUN KAMEHTa AeNCTBYeT Ha
Tepputopun Poccuitickoit depepaumm.

3.14. 3akntouyas HactoAwmi [lorosop, KnveHT noaTBeprKAaeT, 4YTO A0 3akatoyeHua [loroBopa O3HAKOMJIEH C
Mpasunamu wmcnonb3osaHua KapTbl KaveHTa U pabotbl B Cepsuce «MHTepHeT MnaTexkm», MNepedyHem oOrpaHUYeHUn no
onepauuam, [paBMnamu nepeBofa [AEHEXHbIX CPeacTB C yKasaHMemM Homepa MobunbHoro TenedoHa, [Mpasunamu
TPaHCAUTEPALMW NPU COBEPLUEHNN NEPEBOLOB AEHEXHbIX cpeacTB 6e3 oTKpbITUA cyeTa «3010Tas KopoHa», ABAAOWMMUCA
HeoTbemM/IeMOM YacTblo HacToAwero lorosopa, Tapudamu, CneumanbHbIMKU YCIOBUAMU OBCNYKMBAHUA NPU OKasaHUKU Ycayrm
«MpoueHTbl Ha ocTaToK», CneunanbHbIMK YCAOBUAMM NPU OKasaHum Yeayrn « SMS-ysegoMNeHna», npeactaBleHHbIMU B TOYKaX
obcnykuBaHMA AreHTa, a TakXKe Ha caliTe www.rnko.ru.

3.15. [lo Havana cosepweHus KnveHtom onepaumii B TCM MasterCard, 6aHKOMaTax U 3N1E€KTPOHHbIX TEPMUHANAX
KnneHTy Heobxogumo nonyuntb PIN-koa. MonyyeHune PIN-koga npoussoaumtcsa KnmeHtom B TedeHme 90 ([eBAaHOCTa) gHeN co AHA
nony4yeHus (noateepaeHus noaydeHunn) Kaptol K1MeHTa nyTem obpalleHus B CneLmanmsnpoBaHHyto cnykby no tenepoHam: 8-
800-2345-290 — 6ecnnaTHbI 3BOHOK No Poccuun, +7-495-76167-80 — o114 3BOHKOB M3-3a pyberka. 1o uctedeHnn yKasaHHOro CpoKa
ana nonydeHuns PIN-koga KnveHT obpawaercs B MHGOPMALMOHHBIN LEHTP WAM B COOTBETCTBYOWMIA pasgen MobunbHoro
npunoxenua. OcHoBaHeMm ana naeHTuduKaumm Knnenta npu obpatteHnn B UHGopMaLMOHHbIN LeHTp ans nonyvernusa PIN-koga
ABNAETCA coBepLUEeHMe 3BOHKA ¢ KOHTaKTHOro Homepa TenedoHa.

PIN-kog, mokeT 6bITb M3meHeH KnneHToM camocToATeslbHO B H6aHKOMaTax, MOAKMOYEHHbIX K MexayHapoaHowm
nnatexHon cucteme MasterCard Worldwide (npy HanMumMM COOTBETCTBYIOLLEM TEXHUYECKOW BO3MOXKHOCTM), a TaKKe yepes
cneunanusnpoBaHHyto cay:by no TtenedpoHy 8-800-23452-90 unm +7-495-76167-80, ana uyero KnveHT npenBapuTenbHO
obpalyaerca ¢ uenbto usmeHeHua PIN-koga B WHOOPMALMOHHBIA UEHTP € ucnosnb3oBaHvem Koposoro cnosa wau B
COOTBETCTBYHOLWMI pasaen MobunbHOro NPUAoKeHUs.

3.16. [lo Hayana coeplueHua onepaumii B TCM MasterCard KAneHT cTaBuUT cBOO NoANMCb Ha 060POTHOM cTopoHe KapTbl
K/IMEHTA Ha NaHenu AnsA Noanucu.



3.17. Npasa TpeboBaHuA, BO3HMKatOWMe y KaneHTa ¢ MomeHTa 3akatodeHus [loroBopa, He MoryT BbiTb nepesaHsl
KnneHTom TpeTbum nvuam.

3.18. PHKO BnpaBe 0TKa3aTb KAneHTy B 3aKkAt04eHnn HacToswero [loroBopa 6e3 ykasaHMaA NpUYmHbI.

3.19. PHKO B 04AHOCTOPOHHEM MOPAAKE MOMKET NPUHATL pelleHne 06 yYCTaHOBAEHUWU/U3MEHEHMMN TUMNA CO34aHHbIX B
pamkax HacTosLero [JoroBopa DNeKTPOHHbIX KowenbKos Ha «Kowenek100»/«Kowenek600».

4. Cnocobbl NononHeHUA 3[1&KTpOHHOI'O KOLI.IEI'IbKa/p,OI'IOﬂHMTeanOI'O 3/1IEKTPOHHOro Kou.leana/BaanHoro
3/1IeKTPOHHOroO Kowe/ibKa

4.1. NMononHeHWe INEKTPOHHOTO KoLe/IbKa MOXeT OCYLLEeCTBAATLCA KAMeHTOM nyTem BHECEHMA Ha/IMYHbIX AEHEXHbIX
CPeacTs Uan H6esHannyHbIM nytem. Mpu 3TOM yyeT AeHeHbIX cpeacTs B KavectBe Octatka 3C (yBennyeHune Octatka 3/AC)
npoussoautca PHKO B OnepaunoHHOM AHe coBeplleHMA onepauuu MONOJHEHUA D/IeKTPOHHOrO KOllesbKa, ecinm UHoe He
ycTaHoBAeHo n. 4.2, 4.3 [lorosopa.

4.2. NononHeHne INeKTPOHHOrO KoLe ibKa Ha/IMYHbIMU AEeHEeXHbIMW cpeAcTBaMMn npoBoantca KaneHtom:

4.2.1. B cootBetcTBylOWMX TOA Cc ncnonb3oBaHnem KapTbl KAMeHTa, C o0ba3aTeslbHbIM NpeabaBAeHWeM nacnopTta
rpakaaHnHa P® (MHOCTpaHHbIN TPaKAAHUH MpesbABAAET NacnopT MHOCTPAHHOMO rPakAaHWHA; MUMPALMOHHYIO KapTy;
[OOKYMEHT, NOATBEPXKAAIOLWMI NPAaBO MHOCTPAHHOIO rpayKAaHWHa Ha npebbiBaHWe (NpoxuBaHue) B Poccuiickoit degepaumm);

Mpu aTom KnneHty B 06a3aTeNbHOM NOpAAKE BblAAETCA KACCOBbIM YEK, COoAep:Kalwmin obasaTenbHble PEKBUSUTSI,
npeaycMoTpeHHble AEUCTBYIOLLMM 3aKOHOAATENBCTBOM, a TaKKe Gpamuanio, MMaA, OTYECTBO (eC/IM MHOE He BbITEKAET M3 3aKoHa
WA HaLMOHabHOro 06bl4as) KnveHTa, KOHTaKTHbIN HOmep TenedoHa.

4.2.2. yepe3 ycTpOMICTBA CamMOOBCNYKMBAHWUA - BAHKOMAT C MOAyNEeM MPUEeMa HANUYHbIX UAU MHOOPMALMOHHO-
NAaTeXHbl TEPMUHAN NyTem MpoBeAeHUA onepaumu ¢ ucnosb3oBaHnem KapTbl kaveHTa, BBogom PIN-koada, npu Hannuum
TEXHUYECKON BO3MOMKHOCTM M B COOTBETCTBMM C MPaBUAAMU WU YCNOBUAMM, YCTAHOBAEHHbLIMW BAAAE/IbLLEM YCTPOWCTBA
CamoobCNyKMBaHUA.

YBenunuyenune Octatka 3C npom3BoAUTCA MPW MOJYY4EHUU COOTBETCTBYHOLLEro PacyeTHOro AOKYMEHTa, a ec/iu ero
Hanpas/seHWe He NpPeaycMOTPEHO — NpWU B3aumogelhcTeum mexay PHKO v Bnagenbuem ycTpoicTBa camoobCnykuBaHus B
OnepaunoHHOM gHe coBeplueHna KnMeHTom onepauym NoNosHEHUA DEKTPOHHOIO KOLWe/bKa;

4.3. NMononHeHne INEKTPOHHOTO KoLeibKa 6e3HaIMUYHbIM NyTeM NPOBOAMTCA KAMEHTOM 3a cHET feHEeXHbIX CPpeacTs,
Hanpas/eHHbIX B nonb3y KnneHta 8 PHKO:

4.3.1. 3aimogaBuamm c ykasaHMemM YueTHoro Homepa KapTbl KnmeHTta (EAN) 1 npegoctaBneHHbix KnneHtom PHKO B
uenax yseandeHuna Octatka 3C Ha ycnosuax HacToawero [lorosopa;

4.3.2. pu3MYecKMMM MLamm (M3 NYHKTOB OTMPABKM, HAaXOAAWMXCA HA TeppuTopum Poccum uau, npu ycnoBuu, Yto
nepeBos AEHEXKHbIX CPeACTB coBepluancs B pybnsx, Ha Tepputopum CHI) unm ropuguyueckumm amuamu (8 Tom umcne PHKO),
noctynuewux B nonb3y Knventa B PHKO B KauyecTBe nepeBoga no lNnaTexHol cucteme «3o0n0Tad KopoHa» uam B pamkax
MeXAyHapoAHbIX NepeBosoB «30/10Tasd KOpoHa» 6e3 yKasaHuAa pekBu3nTOB KapTbl KaveHTa nnbo YueTHoro Homepa KapTbl
knueHTa (EAN), n npegoctaBneHHbix KnveHtom PHKO B uenax ysenmuenusa Octatka AC Ha ycnoBuaAx HacToslwero Jorosopa, C
YYETOM ClefyIoLWero orpaHuYeHuna:

B C/ly4ae, eC/iv AeHEeXHble CpeACTBa, NOCTYNUAN B KaYecTBe Nepesoa OT OPUANYECKOTO /IMLA C HA3HAaYeHUeM naaTexa
«3aeM» NS NONYYEHUA HaNUYHbIX AeHeXHbIX cpeacTs B MMyHKTax BblAayun, TO pacnopsxeHue ob ysennyeHumn Octatka 3/[C
ucnonuaetca PHKO npu ycnosum, uto KAneHT B TeyeHne nocneaHux 3 (Tpex) mecaues yxKe noayyan 3aem AeHeXHbIM Nepesogom
OT 3TOrO PUAUYECKOrO LA,

YBennyenHne PHKO Octatka 34C Ha cymmy nocTynuBwKMX B nonb3y KaneHTa nepeBofoB AEHEKHbIX CPeacTs B
COOTBETCTBUM C HACTOALLMM MYHKTOM OCYLLECTBAAETCA NyTem HanpasneHua KaneHTom pacnopsxkeHusa ob ysennyeHun OcTaTka
3AC:

a) yuepes cneumann3npoBaHHyto cyxby no TenepoHy 8-800-23452-90 unn +7-495-76167-80 - ecnm KnmeHT agnsetca
aepyatenem ogHoi KapTbl K1veHTa;

6) yepe3 MHGOPMALMOHHbIN LEHTP - ecnn KnneHT saBnseTca aepkatenem asyx unm bonee Kapt kKnveHTa;

4.3.3. c ucnonb3oBaHmem 6aHKOBCKOM KapTbl KnveHTa MexayHapogHou naatexHon cuctembl MasterCard Worldwide
(B T.4. KapTbl Maestro), nogaepxueatolen TexHonorno 3D SecureCode, M 6aHKOBCKOM KapTbl KAMeHTa naaTexHom cuctemsl
«MMWP», aMUTMPOBaHHOW KpeaUTHOM opraHM3aumet - peangeHtom Poccuiickort Peaepaumu. Mpu sTom:

4.3.3.1. NMpw nepsom COBePLLEHUN onepaLmm KNMeHT yKasbiBaeT PEKBUM3UTbI TAKOW KapTbl B MaaTekHOM KabuHete,
KoTopble (Kpome CVC2/MNMK2) coxpaHatoTcs B MnaTeskHOM KabuHeTe B 3awmMdpoBaHHOM BUAE U MOTYT 6bITb MCMOAb30BaHbI NPU
cosepLlieHnn KaneHTom nocnegyrowmx onepaymii.

JanbHenwmne genictena KAnMeHT coBepLiaeT ¢ ucnonb3oBaHnem Cepsuca «MHTepHeT MnaTexm».

4.3.3.2. CoBeplwas onepauuio MOMNOJSHEHUA IDNEKTPOHHOrO KOLlEeNbKAa C MCNOAb30BaHMEM 6GaHKOBCKOW KapTbl
MexayHapoAHOM nnaTexHol cuctembl MasterCard Worldwide (B T.4. KapTbl Maestro), KnveHT cornaceH Ha nposefeHue
nocnesyoLwmx onepaunin (Npm HanMYUM TEXHUYECKOW BOSMOMXKHOCTU) C UCNONb30BaHNMEM PEKBU3UTOB TaKoW BAHKOBCKOM KapTbl
no 3anpocy KnneHta n3 MNnaterxHoro KabuHeta 6e3 AONONHUTENBHOIO BBOAA BCEX MM HEKOTOPbIX PEKBU3UTOB TAKOM KapTbl, a
Takke 6e3 BBOA4A KOAOB MOATBEPNKAEHMA, €CIM TaKMe PEKBU3UTbI M/MAKM KoAbl NOATBEPXAEHUA He 3aTpeboBaHbl 6aHKOM-
3MUTEHTOM KapTbl.

KNAMEeHT npu3HaeT, YTOo MNpU COBEPLIEHUM TaKUX Onepauuit aHanorom cobcTBeHHOpyyHoM nognucu KnaueHTa,
noATBEPXKAAWMM HanpasieHne 3anpoca KnneHTa w3 [naTeHoro KabwuHeTa, ABAAIOTCA BBOA, CYMMbl MOMNOJHEHUSA
JNEKTPOHHOIO Kole/fbKa W Haxkatue B [naTeXXHOM KabwuHeTe npeanaraemoli CepBUCOM COOTBETCTBYHOWEN KHOMKMW.
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MoateepXAeHHble TaKUM 06Pa3oM 3/1EKTPOHHbIE AOKYMEHTbl UMEIKT IOPUAUYECKYID U [0Ka3aTe/IbCTBEHHYIO CUAY, PaBHYIO
QHANIOTUYHBLIM MO COLEPKAHUIO U CMbICTY AOKYMEHTaM Ha OymMa)KHOM HocuTese, COCTaB/leHHbIM B COOTBETCTBMM C
TpeboBaHMAMM, NPeabABAAEMbIMU K AOKYMEHTaM TaKoro poaa, NoAnMcaHHbIM COBCTBEHHOPYYHOM Noanucbio KaneHTa.

Mcnonb3oBaHne KnveHTOM KapTbl, 3aperncTpupoBaHHON IOPUANYECKUM NNMLOM Ha UMA KnueHTa, He AonycKkaeTcs B
Lensax NpeaocTaBAeHUA AeHEeXHbIX cpeacTs B 6e3HanMyHOM nopagKe, Nnostomy KAMeHT He BnpaBe UCMO/b30BaTh TaKylo KapTy
ONA onepaumii B pamMKax HacToAwero nyHKTa. KAMeHT Brnpase OTO3BaTb COrnacue Ha NpoBeAeHue TaKUX onepauui, yaanus
COXpaHeHHble PeKBU3UTbl BAHKOBCKOW KapTbl U3 MNaaTeKHOro KabuHeTa.

4.3.4. dM3nYecKMMM nLaMK No pekBuanTam KapTbl KAMEHTa no npasuaam MexayHapo4HOM NAaTeXXHOM cucTembl
MasterCard Worldwide B cymme He 6onee 15000 (MATHaguaTtv Thicay) pybnei. Yeenmuenne OctaTtka IC npounssoamTcsa npum
No/IOXKUTENbHOW ABTOPM3aLLMM TaKoM onepaymu.

Mpw aTom KnneHT cornawaerca ¢ Tem 4To:

4.3.4.1. npu nonydyeHun PacyeTHOro [OKyMeHTa no cooTseTcTBylowen onepauun PHKO umeeTr npasBo Ha
KoppekTMpoBKy OcTatka 3[C Ha CyMMY PacxoKAeHUA Meay PacueTHbIM LOKYMEHTOM M CYMMOW NONOXKUTEbHOM ABTOPMU3aLLUM
nyTem yseandeHua nnm ymenowenuma OctaTtka 4C;

4.3.4.2. ymeHbleHne OctaTka 3C B JaHHOM C/lyyae ocylecTBineTca 6e3 4ONONHUTENbHOTO aKuenTa KnveHTa;

4.3.4.3. B cnyyae HegocTatodHocT Octatka 3C gna sbinonHeHua n. 4.3.4.2 y KnveHTa BO3HMKaeT 0653aTeNbCTBO
nepeg, PHKO B pasmepe cymmbl npesbilweHnAa PacyeTHOro AokymeHTa Hag, Octatkom 3/[C. JaHHaA cymma BbiNaaynmBaeTca
KnrMeHTOM B NO/IHOM 06beme 3a CYET AEHEKHbIX CPEACTB, BHOCUMBbIX KnneHTOMm B Lensax yseandeHus OctaTtka 3C, B Tom uncne,
3a cyet OcTtaTtka 3C B ApyrMx DNeKTPOHHbIX KowenbKax KnneHTta. YmeHblueHne OcTaTka 3/1C B faHHOM cny4yae ocyLecTBaseTca
6e3 AoNoNHUTENBHOrO aKkuenTa KnveHTa.

4.3.5. U3 Apyr1ux INEKTPOHHbIX KOLebKoB/[LoNOSHUTENbHOMO 3/IEKTPOHHOIO KOLuesibKa/BasitoTHOMO 3/1IEKTPOHHOIO
KowenbKa KnuneHta, oTKpbITbix B PHKO. Mpu nepesogax 4C ¢ KoHBepTaumnein PHKO ocyuiecTBnfeT KoHBepTaLuio No Kypcy,
ycTaHoBneHHomy PHKO;

4.3.6. Monyyatenem npu BO3BpaTe CyMMbl NepeBoja (3a BO3BPALLEHHbIM ToBap, NPy OTKase oT paboT, ycnyr,
pe3ynbTaTOB MHTE/NIEKTYaIbHOW AeATENIbHOCTH, B C/lydae OTKasa OT noslyyeHus nepesofa H6aHKom Monyyatens). YeenuueHue
OcTtaTka 3/4C npon3soanTCA NpM NOJIYy4EHNM COOTBETCTBYIOLWEro PacueTHOro 4OKymeHTa;

4.3.7. ¢ ucnonb3oBaHnem KapTtbl baHKa. B pamkax HacToAwero Aorosopa MOMOJHEHWe OAHOro DEKTPOHHOrO
KOLENbKA MOMKET MpPOU3BOAUTLCA TONMBKO C MCMOAb3oBaHMeM ogfHoi KapTbl baHKa. MHpopmauusa o NONoAHEHMM
npepoctasnaetca baHkom, smutnpoBaswmnm Kapty baHka, Kak npu nonyyeHmun KapTbl KAneHTa, Tak v npu obpalueHnn KnneHta
B Nepuoa, AeNCcTBUA HACTOALLEero A0rosopa 3a nojayvyeHMem AaHHoW ycnyru. MonosHeHWe DNEeKTPOHHOro KolenbKa AaHHbIM
CNocobom MOKeT NPON3BOAUTLCA B TEYEHWE cpoKa AelicTBuA KapTbl baHka.

4.3.8. dU3MYECKMMU IMLL@MU NO PEKBU3UTAM:

BaHKk nonyyatensa: PHKO «MnatexHbii LeHTp» (00O0), r. HoBocnbupck

BUK: 045004832

MHH: 2225031594

Kopcuet: 30103810100000000832

Monyuyatens: PHKO «MnatexHbili LleHTp» (O00)

Cyet nonyyatens: 30232810020000000071

HasHauyeHne nnatexa: «lepeBos, AEHEXHbIX CpeacTB 6e3 OoTKpbiTMA 6HaHKoBCcKoro cuyeta. Monyyatens (P.U.O.
nonHocTbio), Kapta Ne (EAN Kaptol). HAC He obnaraetca».

BantoTa nepesoaa: pyb6am Poccuinickon depepaumm.

B cnyyae, ecnm damuava, UMSA U OTYECTBO (NPY HaNWYMM), yKa3aHHble B Ha3HAYEHUWU MaaTe)ka, He COOTBETCTBYIOT
dbamunnm, UMeHun 1 otyectay (Npu Hannuum) KnueHTta, YyueTHbli Homep (EAN) KapTbl KAMeHTa KOTOPOro yKasaH B HasHayYeHuu
nnaTtexa, MMbo KapTa KAMeHTa He aKkTMBHa (3abNOKMpOBaHa, He aKTMBMPOBAHA, IMB60 3akoHuMNcs CpoK aeicTeua KapTol
KNWEHTa), AeHEeXHble CpeAcTBa BO3BPaLLLatoTcs BaHKy NaaTesbLiMKa.

B cnyyae, ecnm cymma nepeBosa AeHeXHbIx cpeacts 6e3 oTKpbITMA 6AaHKOBCKOro cyeTa B COBOKYMHOCTM ¢ OcTaTKoOM
3C npeBbICAT yKa3aHHyto B N. 4.5 [loroBopa cymmy, KnmeHT cornawaetca ¢ Tem, 4to PHKO Bo3BpallaeT nonHy0 cymmy nepesosa
OEHEXHbIX cpeacTB 6e3 OTKPbITMA GaHKOBCKOro cyeTa Mo peKBUM3UTaM NaaTesblMKa.

MopAAOK NONOAHEHUA DNEKTPOHHOrO KOLeNbKa 3a CYeT NepeBoAa AEHEXHbIX cpeacTB 6e3 oTKpbITUA BaHKOBCKOro
cyeTa peryaupyetca n. 4.5 [lorosopa npu ycnosum:

e Hanuuua peiicteyrowwent Kaptbl KnvenTa ana 3K, cogepkawero EAN, yKasaHHbIM B HA3HAYEHUWN NAATEXKA;

®  COOTBETCTBUA GaMUINU, UMEHM U OTYECTBA (NPY HAaZIMYMK), YKAa3aHHBIX B NIATEXKHOM NOPyYeHWUU, Gamuammn, UMeHu
1 oT4yecTBy (Npu Hannunm) aepskatena Kaptbl KameHTa, EAN KOTOpOI yKa3aH B Ha3HaYeHMM nnaTexKa.

4.3.9. 3a cyeT cymmbl BKnaga uam c ucnonb3osaHvem [ebeToBoi KapTbl 6aHKa. B pamKax Hactoswero aorosopa
NOMoJIHEHME OAHOTO DJ/IEKTPOHHOTO KOLIe/IbKa MOXEeT MPOM3BOAUTLCA 33 CYeT CYMMbl TO/MbKO ogHoro Bknaga wam c
MUCNONb30BaHNEM TONbKO oAHOM [lebeToBol KapTbl 6aHKa. MonosHeHWe INEeKTPOHHOMO KolWeNbKa AaHHbIM CNOCO6OM MOXKeT
Npo13BOAMUTLCA B TEYEHNE CPOKa AeMCTBMA J0roBopa HaHKOBCKOro BKAaaa nMbo [orosopa o [lebeToBoli KapTe HaHKa.

B cnyyae, ecnm DNeKTPOHHOMY KowesbKy cooTBeTcTByeT [lebeToBan KapTa 6aHKa, 1 PHKO nonyyeHo CoobuieHue 06
onepauum unn CooblueHne o6 orpaHnueHum, aimbo PHKO npekpaTtuna okasaHue Ycnyru «lpoLeHTbl Ha OCTAaTOK» B CBA3M C
HEeLO0CTAaTOMHOCTbIO AEHEXKHbIX CPeacTB ANnsA onnaTbl KomuccnmoHHoro cbopa 3a okasaHue Ycayru, yeenmuenne OctaTtka 3C B
[aHHOM J/1eKTPOHHOM KollesibKe [0 CYMMbI, 3ape3epBUpoBaHHONM Npu ABTOpu3auun B cooTseTcTaunm ¢ n. 5.3.3.1 [loroBopa Ha
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MOMEHT MOJIlyYeHMUsA yKa3aHHbIX COOBLLEHNI/Ha MOMEHT NpeKpaLLeHna oKasaHusa Ycnyru «MpoLeHTbl Ha OCTaTOK», NPOU3BOAUTCA
Ha OCHOBAHWM pacnopskeHua KnueHTa (6e3 ucnonbaosaHua [lebetoBoit KapTbl 6aHKa).

4.3.10. 3a cyeT 3apaboTHOW NnaTbl, NepeBeaeHHoON PaboTogaTtenem.

O6wan cymma 3apaboTHoM naatol, nocTynatowei KnmeHty ot Pabotoaatens, He orpaHnynsaetca. YeenndeHune OcTtatka
3/C npon3BogmMTCA B nopaaKe, npegycMmoTpeHHom n. 4.5 lorosopa.

4.3.11. 33 cyeT NepeBOAOB B paMKax MeXAyHapoaHbIX NepeBoaoB «30/10Tas KopoHa», ¢ ykazaHnem Y4yeTHOro Homepa
nevicteytowent Kaptol kaveHTta (EAN) (He 3a6n10KMpoBaHa, He 3aKkoHuUMAcA Cpok aeicteua KapTbl KaveHTa). Takue AeHeHble
cpeacTBa cymTatoTcAa npegoctasneHHbiMU KaneHtom PHKO B uensax ysenmdernmsa OctaTka 3AC B DNEKTPOHHOM Kollesbke,
cooTBeTcTBylOWEeM KapTe K1neHTa;

4.3.12. 3a cuyeT nepeBOAOB B COOTBETCTBMM C [lpaBuMiamm nepeBofa AEHEXHbIX CPeACTB C YKasdaHMemM Homepa
mobunbHoro TenedoHa.

4.3.13. 33 c4YeT CyMMbl AEeHEeXHbIX CPeacTB, NOCTYNMBLUMX B Noab3y KaneHta ot OpraHmnsaTopa n NpeaocTtaBaeHHbIX
Knnentom PHKO B uenax ysenmyenunsa Octatka 3C Ha ycnoBuax HacToswero JJorosopa.

4.4. PHKO BnpaBe NONOMHUTb D/IEKTPOHHbIN KOLUENEK 3a CYET AEHEXHbIX CPeacTB, NPefoCTaBNfAeMblX B MOJb3y
KnneHTa B COOTBETCTBUM C YCIOBUAMM PEKNAMHbBIX U UHbIX aKLUNA.

4.5. 3akntoyas HactoAwmi [orosop, KaveHT cornawaerca ¢ Tem, yto yBenmyeHve PHKO Ocrtatka 3A4C 3a cuer
nocTynuBLMX B Nosb3y KnneHta B PHKO aeHexHbix Cpeacts no peksusntam KaveHta uam KapTbl KaneHTa, He Tpebyert co
CTOpPOHbI K/IMeHTa A0MONHUTEIbHOTO PAcNOPAXKEHNA, @ AeHEXKHble CpeACcTBa cYMTatoTcA npeaoctaBieHHbiMm KnneHtom PHKO B
uensx ysenmyenua Octatka 3/C.

PHKO ysennumnsaet octatoK 31C B cooTBeTcTBYOWEM IK 3a cHeT AeHEeXKHbIX cpeacTB KnneHTta, noctynuswux 8 PHKO,
NpU YCN0BUM, YTO B KaXKAbli MOMEHT BpemeHu cymma S/[1C B IneKTpoHHOM Kowesnbke «Kowenek100» He npesbicut 100 000 (CTo
TbicAY) pybnel, a B INeKTpoHHOM KowenbKe «Kowenek600» - 600 000 (LUecTbcoT Thicay) pybnein. Cymma AeHEXKHbIX CpeacTs
KnuneHTa, noctynuswas 8 PHKO c uenbio NonosiHeHUs DN1eKTPOHHOIO KoLwe bKa, U NpeBblwatowas MakcumanbHblii Octatok 3/C,
KOTOPbIM MOKET ObITb Y4TEH B INEKTPOHHOM KOLLE/IbKE, MOXKET ObITb NepeyncieHa no NUCbMeHHOMY 3asBneHuto KnneHTa no
6aHKOBCKMM pekBuauTam KameHTa. MNpu noctynneHnn Takoro 3asBesieHus oT K1MeHTa u 04HOBPEMEHHOM HAJIMYUKN BO3MOMXKHOCTHU
ysBennyeHua Octatka 3C npuoputeTt oTaaeTca ysenmyeHuto Octatka 3/C. B atom cnyyae 3aasneHne KnmeHTa o nepeyncneHmnmn
CYMMbl AEHEXKHbIX CPEACTB N0 HaHKOBCKUM peKkBM3UTam KaneHTa octaeTca 6e3 UCnonHeHus.

4.6. Mpun HepocTaTodHOCTM OctaTtka I4C ana ucnonHeHmna PacnopaxkeHna o nepesoge SC maun PacnopaxeHua o
Bo3BpaTe octaTka IC (yunTbIBan, 4TO B LEensax coseplieHms onepaunii c 94C KAneHTy o4HOMY INEKTPOHHOMY KOLIEbKY MOXKeT
cooTBeTcTBOBaTb IM60 KapTa BaHKka, nMbo [ebetoBan KapTa 6aHKa, nmbo Bknaa), KnveHT 3apaHee cornawaetca ¢ Tem, Yto
yBennyeHne OctaTka 3[C B DNEeKTPOHHOM KOLLE/IbKE B pa3mepe HegoCTatowWwen Cymmbl AN UCNONHEHUA €ro PacnopsyKeHus
NpPOM3BOANTCA HAa OCHOBAHUM pacnopsxeHusa KnveHTa:

4.6.1. Kb «PeHeccaHc Kpeaut» (000) ambo AO «TuHbKObG BaHK», HanpaBaeHHOTo ¢ Ucnonb3oBaHuem KapTbl baHka,
B uenax nepeumcnenuna 8 PHKO, npu Hannumm y KanenTta KapTol baHKa; npu aTom KnneHT yBeAOMAEH M COrnallaeTca ¢ Tem, 4To
B WCMONHEHMMW €ero pacrnopayeHua baHKy, MoeT ObiTb OTKa3aHO B CBA3M C HEAOCTAaTOYHOCTbIO AEHEMHbIX CPeacTB Ha
KoppecnoHAeHTCKom cyeTe baHka B PHKO, a Tak»ke B cnydyae OTCyTCTBUA JOCTYNHOro KNMeHTy KpegMTHOro IMMUTa.

4.6.2. baHKy, B KoTopom KnveHTom pasmelleH Bknag, ambo BaHKy, KoTopblii amutuposan [ebetosyto KapTy 6aHKa,
npegocTaBNAeMOMY U WUCNOMHAEMOMY B MOpPAAKe, YCTaHOBNEHHOM A0roBopoM 6aHKOBCKOrO BKAaga AnboO [0roBopom o
[ebeToBoW KapTe 6aHKa C y4eTOM YCNIOBUIA, YCTAHOBAEHHbIX CneunanbHbIMKU YCA0BUAMM 0OCNYKMBAHUA NPU OKA3aHUM YCAYTU
«MpoueHTbl Ha OCTaToK», - MpU Hanmuum y KnveHTta Brnapa/febetosoit KapTbl GaHKa; npu 3Tom KauveHT yBegomsieH u
COrNAWaeTcs C TeM, YTO B UCNOIHEHUM €ro pacnopaxeHusa BaHKy, MOXKeT bbITb 0TKa3aHO B CBA3W C HEA0CTAaTOYHOCTLIO AEHEMKHbIX
CpeacTB Ha KoppecnoHAeHTCKOM cyeTe baHka B PHKO, a Takke B ciyyae OTCyTCTBMA AOCTAaTOYHOM CYMMbl A@HEXHbIX CPeaCTB,
pasmeLlLeHHbIX BO Bkiaae/Ha 6aHKOBCKOM cueTe, cooTBeTcTBytoWwem [ebetosoit KapTe 6aHKa.

4.7. Npun NOCTyNAeHUN AEHEXHbIX CPEACTB B MHOCTpaHHOW BantoTe, PHKO ocyliecTBnseT KOHBEPTALMIO AEHEKHbIX
cpeacTB B poccuiickne pybnam no Kypcy baHka Poccuu Ha geHb yBennuenua Octatka 34C.

4.8. B cnyyae ecnm Octatok 3C B DNEKTPOHHOM KollenbKe/[onoAHUTEIbHOM 3/1EKTPOHHOM Kollesnbke KnneHTta 6bin
ysennyeH PHKO, ogHako feHexHble cpeactBa KnneHTa He MOCTYNUMAWM OT NAATEXHOW cuctembl, Hanpaswsweli PHKO
MHbopmaumio 06 onepauuu, B TeyeHune 15 (NATHaAUATM) KaneHAAPHbIX AHeln, KAneHT 3apaHee cornawaeTcs ¢ Tem, 4to PHKO
ymeHbluaet OctaTtok 3/1C B COOTBETCTBYIOLWEM KOLle/ibKe Ha COOTBETCTBYIOLWYO cymMmy. B cnyyae, ecam Tekywero OctaTtka 34C
HepocTaToyHo, To PHKO ymeHbwaet Octatok 3,C 3a cyeT noc/eayroLmx nocTynaeH1i eHexXHbIX CPeacTs, B TOM YUC/E B UHbIe
JNEeKTPOHHbIe KOoLlenbKu, OTKpbiTble KnneHty B8 PHKO Ha ocHoBaHMM HacTtosAwero [lorosopa /AMb60 MHbIX [loroBopos o
KOMMNEKCHOM 0BCNYKMBAHUM KIMEHTA.

4.9. Monyuntb nHdopmaumto 06 Octatke IC BO3MOKHO B YCTPOMCTBAX CAMOODBCNYKMBAHMA, C MOMOLLbIO MOBUABHOTO
TenedoHa, Hanpasme SMS-coobuieHne Ha Homep 1231 ¢ TeKcTom «banaHc» (TakyKe BO3MOXHO «bal», «balance», «balans»,
«OCTaTOK», «ostatok») ¢ KoHTakTHOro Homepa TenedoHa, B MnaTexkHOM KabuHeTe, a Takke B MIHPOpMaUMOHHOM LieHTpe no
TenedpoHy 8-800-700-77-10 npu ykaszaHuu KnuneHtom Kogosoro cnosa.

4.10. NMononHeHne [JONONHUTENbHOIO 3/IEKTPOHHOIO KOLUe/IbKa Mpou3BoAnUTcA KaneHTom nytem npegocTaBieHuA
OEHEXKHbIX CPeacTB UCKAOUYUTENBHO B HE3HAIMYHOM NOpAAKE C UCNOb30BaHWeM BaHKOBCKOM KapTbl KnveHTa MexayHapoaHoi
nnatexxHon cuctembl VISA International, nogaepxusatowent TexHonormto Verified by Visa, sSMUTMPOBaHHOW MHOW KpeauTHOM
opraHusaumeit - peangeHTom Poccuiickoit Peaepaumn. Mpu coBepieHnn onepaumm KAMeHT yKa3bliBaeT PEKBU3NUTLI TaKOM KapTbl
B MnaTeKHOM KabuHeTe. YKasaHHble KnneHTom pekBu3uTbl BaHKOBCKOM KapTbl (Kpome Koga CVV2) coxpaHatoTea B MaaTexkHOM



KabuHeTe B 3aWINMGPOBAHHOM BMAE U MOTYT BbITb MCMO/Ib30BaHbI NPU coBepLueHnn KaneHToM nocaeaytolwmx onepaunii ¢ AaHHON
KapTo.

MpepocTaBneHne aeHexHbIX cpeacTs B [LONONHUTENbHBIN 3NEKTPOHHbIA KoWenek ¢ ucnonbsosaHnem Kaptbl VISA
ABNAeTcA oAHOBpeMeHHO PacnopsaxeHnem o nepesoge 3AC 13 [LONOAHUTENLHOTO 3/1EKTPOHHOIO KolenbKa B INEKTPOHHbIN
KOLLENEK HAa CyMmMy NOMOAHEHUA 3a BbldeTom KommccnoHHoro cbopa. PacnopsskeHune o nepesoge IAC cosepluaerca KnveHtom
B 9/1eKTPOHHOM BMAe, PopmMUpyeTCA aBTOMATUYECKM C UCNONb30BaHMEM [lONONHWUTENbHOW NpeaonaayeHHol KapTbl B MOMEHT
npegocTtaBaeHna KAMeHToM AeHexHbIX cpeacTs ana yseandenma Octatka 34C 8 loNOAHUTENBbHOM 3/1€KTPOHHOM KOLLE/bKe, U
OCYLLECTBAAETCA NO NpaBuIam, NnpegycmMoTpeHHbImM N.5.2 HacToAwero Jorosopa.

Mpn 3ToM Mcnonb3oBaHWe KAMEHTOM KapTbl, 3apermcTpMpoBaHHOMN IOPUAMYECKMM NMLOM Ha umA KnueHTa, He
[ONycKaeTca B Lenax NpeocTaBieHna AeHeXHbIX CPeAcTB B 6e3HaMYHOM nopagKe, noaTomy KAneHT He BNpaBe MCNob30BaTb
TaKylo KapTy A/19 COBEPLUEHMA OMnepaL il B pamKax HaCTOALLLEro NyHKTa.

4.11. KnueHT BnpaBe HanpaBuTb Yyepe3 MHPOpMaLMOHHbLIN LEeHTp pacrnopsaskeHue o6 ysennuyeHum Octatka 3AC B
DNEeKTPOHHOM KOLUesibKe 3a CYeT BCex NOCTynalLWmx B ero nosb3y no n. 4.3.2 n 4.3.12 loroBopa AeHeXKHbIX CPpeacTs, C y4eToM
OrpaHWUYEHUN, YCTAaHOBEHHbIX 415 COOTBETCTBYIOLLMX CMOCOOOB NONONHEHWS.

4.12. MononHeHne BanioTHOrO 3/EKTPOHHOTO KOLE/bKa Npou3BoamUTCA B Be3Ha/IMYHOM MOPAAKE WCKNHOUUTENbHO
nytem nepesoga 3C 13 feicTBYIOWMX INEKTPOHHbBIX KoLlesibKoB KaneHTa, coBeplaemoro B [1atekHom KabuHerte.

PHKO ocywiectsnset nononHeHne BantoTHOro aNeKTPOHHOIO KOLENbKa UCKAOUYUTENBHO NPY YC0BUK, YTO B KaKabIn
momeHT BpemeHu OctaTok 3/C B BantoTHOM 3/1€KTPOHHOM KOLUe/ibKe He NPEeBbICUT YCTAHOB/IEHHOrO A/18 HEr0 MaKCMManbHOTO
3HayeHuMA No HacToAlwemy Zlorosopy, U No NpaBuaam, NpeaycMoOTpeHHbIM . 5.2 HacToAwero [lorosopa.

5. PacnopsKeHune 31eKTPOHHbIMU AeHEXHbIMU CPeaCcTBamMM, HaXOAALMMMCA B INEKTPOHHOM
KowenbKe/BantoTHOM 3N1E€KTPOHHOM KoLLesbKe

5.1. NepeBoA 3N1EKTPOHHbIX AEHEXHbIX CPeACTB OCYLLECTBAAETCA Ha OCHOBaHMM PacnopsaxkeHusa o nepesoge 4C nmbo
PacnopsaxeHua o sosspate Octatka 3/4C.

5.2. PacnopsaxeHue o nepesoge 3[C ocyuwectsnaerca nytem ogHospemeHHoro npuHATMA PHKO pacnopsaxkeHua
KnuneHTta, ymeHbleHua Octatka 3AC KnneHta n ysennvenuma Octatka AC Monyyatena.

Mepesoabl I4C U3 DNEKTPOHHOTO KowesnbKa KaMeHTa B ero BanioTHbIA 3NEKTPOHHbLIA Kowenek (M HaoboporT)
OCYLLLECTBAAIOTCA C Y4ETOM C/iefyroLLero:

- DNEKTPOHHDIW KoleneK U BantoTHbIN 3N1EKTPOHHDLIM KOLIENEK AO0/KHbI ObiTb OTKPbLITHI KNMEHTY B pamKax o0gHOro
[orosopa v c ykazaHvem oanHakoBoro KoHTakTHoro Homepa TenedoHa;

- NepeBoy, OCYLLECTBAAETCA C KOHBEPTaLMel Nno Kypcy, yctaHasansaemomy PHKO B oa4HOCTOpOHHEM NOPAAKe, NPU 3TOM
KAMeHT cornalaeTcsa ¢ Kypcom KoHBepTaumu npu dopmmnposaHnm PacnopskeHus o nepesoge IC/PacnopsakeHus o Bo3spate
Ocratka 34C.

5.3. MOMMMO OCYLLECTBNAEHUA NEePeBOAA 3NEKTPOHHbIX AeHeKHbIX cpeacts Octatok 3C (ero yacTb) B DN1€KTPOHHOM
KOLLEeNbKe MOXKET bbITb:

5.3.1. MepeBepeH Ha 6aHKOBCKMI cueT KnveHTa nam 6aHKoBCKMI cueT MonyyaTens.

Mpu nonyyeHun PacnopsakeHuna KnueHTa o Bo3BpaTte octaTka 3AC nyTem nepesosa Ha 6aHKOBCKMI cyeT KnneHTa unm
H6aHKoBCcKUi cueT Monyyatena PHKO pesepsupyeT cpeactsa 418 UCNONHEHUA, NPOBePAET PeKBU3NUTbI PacnopsaxeHus o Bo3BpaTe
octatka 34C n wucnonHaetT He nosgHee OnepauMOHHOrO AHA, CAeAylOWero 3a AHEM MNOCTYN/JEHMA PacnopsaXKeHus, 3a
UCKAOYeHNeM cnydaes ncnosb3osaHua OctaTtka 3C npu onnate ToBapos (pabort, ycayr) B TCM MasterCard, Koraa ymeHblueHue
OctaTka 3/4C npounssoauTcA B NnopaaKe, npegycmoTpeHHom n. 5.3.3 HacToAwero Jorosopa.

5.3.2. MNepeBeaeH 6e3 oTKPbITUA BAHKOBCKOIO cYeTa B Nosb3y Monyyatenen-pusnyecknx auu,

MepeBos 6e3 OTKPbITUA HaHKOBCKOro cyeTa KnneHTom, sBnsoWMMcA pe3ngeHTom, u3 Poccuiickon Pepepauunn B
nonb3y fMonyyatenei, Haxo4AWMXCA 3a npefenamu Tepputopun Poccuitickon Penepaunn, AOMNYCKAETCA Ha CyMMy, He
npesbIWaoLWwyo B TedeHne ogHoro OnepaumoHHOro AHA CYMMbl, 3KBMBaneHTHon 5 000 (Matu TbicAayam) gonnapos CLUA no
odunumanbHOMY Kypcy, ycTaHoBAeHHOMY BaHKom Poccum Ha AaTty NopyvyeHna ocyLecTBIeHUA Takoro nepesoaa.

Ob6uwan cymma nepesoaoB GU3MYECKOTrO NMLA - pe3naeHTa us Poccuinckon dPegepaumnm 6e3 oTKpbITUA HaHKOBCKOrO
cyeTa, OCYLLECTBNAEMbIX B TEYEHME OAHOr0 OMepauMoHHOro AHA, He A0/KHA MPEeBbiaTh YKa3aHHYK B HACTOAWEM MyHKTe
cymmy.

Mepesog, 8 Nonb3y Monyyatenei-GrUsnyeckmx 1L, ocyLwecTBAAETCA:

5.3.2.1. C npegocTasneHnem Monydatento-Gpu3nyeckomy 1Ly BOSMOXKHOCTU NONYUNUTL NepeBos B TeyeHue 3 (Tpex) net
C AaTbl COBEPLIEHUA NepeBosa OAHMM U3 caeaytowmx cnocobos:

5.3.2.1.1. paTb pacnopsxkeHue PHKO 06 ysennuerum Octatka DC B INeKTPOHHOM Koluenbke Monyyatens B nopagke,
ycTaHoB/IeHHOM n. 4.3.2 [loroBopa, npy Haavuum y Monyyatens NEKTPOHHOrO KoluesibKa, oTkpbiToro B PHKO, B Tom uncne B
pamMKax uHoro [loroBopa 0 KOMNAEKCHOM OBCNYKMBAHUM KNUEHTa;

5.3.2.1.2. nony4mTb AeHexHble cpeactsa B [yHKTax Bblgauu;

5.3.2.1.3. nocpeacTBOM NepeyncieHns CyMmbl NEPEBOANMbIX AeHEXHbIX CPeACTB N0 PEKBU3MTaM BAHKOBCKOM KapThl,
npu npegocrasneHnn PHKO Takol BO3MOXHOCTM, B COOTBETCTBMM C yCAOBUAMM paBuA NOAyYeHUs NepeBoda «Ha KapTy» C
MUCNonb3oBaHWeM JIMYHOrO KabwuHeTa uau ycnosuamu [paBun NonyyYeHUA nepeBofa «Ha KapTy» yepe3 [MyHKTbl Bblgauu,
ABNAIOWMXCA HEOTbEMNEMOW 4YacTblo OTAENbHOrO Aorosopa — «JloroBopa O KOMMIEKCHOM 06CayxuBaHum KaveHta c
MCNo/b30BaHMEM JIMYHOTO KabuHeTa WMAM WMHbIX CNOCO60B OBC/NYKMBaHMA», pPasMeLLeHHbIX Ha caiTe rnko.ru (panee —



«nosyyeHune MNepeBoaa Ha KapTy», «MpaBuaa»). KAMEHT cornallaeTcsa ¢ Tem, YTo NoJlydyeHne nepesosa yKasaHHbIM cnocobom
ABNAETCA HaANexalmm wucnosHeHvem PacnopskeHus o Bosspate Octatka IA4C npu cobnogeHun cnemyowmx ycnosui
nonyyeHus MNepesoaa Ha KapTty Monyyatenem:

e unHdopmMpoBaHue MNosyyatens o BO3IMOXKHOCTM nonyyeHus MepeBoaa Ha KapTy ocylecteaseTca PHKO B nopagke,
npeaycmoTpeHHom Mpasunamu, AM6oO NyTem OTNPaBKM NO HOMepy mobuabHoro TenedoHa Monyyatens, npenocTaBleHHOMY
KnveHTom npu popmunpoBaHnm PacnopsskeHna o Bo3spaTte ocTatka I/[C, mHbopmaumm 06 ycnosmax nonydeHus MNepesoga Ha
KapTty;

e KAMeHT cornawaetca ¢ TeM, YTO Takue genctema Monyyatens ABNAIOTCA AOCTAaTOYHbIM NOATBEPXKAEHMEM ANA
YCTaHOBMEeHWUA Haanexauwero lNonyyatens, a TakkKe € Tem, 4To Ntobble AeicTBMA NOBOro XxapakTepa, COBepLUEHHble C
MUCNONb30BaHMEM Homepa MobunbHoro TenedoHa [onydatena, npepgocTaBaeHHoro KiaveHtom npu  dopmupoBaHum
PacnopsxeHus o nepesoge 3/[C, cuMTalOTCA U NPU3HAIOTCA AEUCTBUAMM, COBEPLLUEHHbIMU MonyyaTenem.

PHKO He HeceT 0TBETCTBEHHOCTY 3a /t0Oble AeCTBUA, B TOM YMC/Ie HanpaB/ieHHble Ha nosyyeHue MepeBoaa Ha KapTy,
coBeplIeHHble B pe3yabTaTe HECAHKUMOHWMPOBAHHOTO A[O0CTyna K Homepy mobunbHoro TenedoHa [osyyatens,
npesocTaBaeHHOro KAMeHTom, yTpaTbl, Kpaxku, M3MeHeHUa BagenbLa (noab3osatens/aboHeHTa) Homepa MOBUALHOrO HOMepa
AN NtOObIX UHBIX AEeNCTBUI, COBEPLUEHHbIX C YKa3aHHOro Homepa mobunbHoro TenedoHa Monyyatens.

MpuHUMaa BO BHWMMaHWe, 4YTO nosyyveHwe [lepeBoga Ha KapTy BO3MOMKHO MWCKIOYUTENIBHO Ha OCHOBaHWUM
KoHbMAeHUManbHoON MHbopmaumm o lMNonyyatene M o nepesofe, a Aenctsua onyyatens, HanpaB/eHHble Ha NOJyYeHWe
nepesofa B NopsKe, ycTaHOBAEHHOM MpaBuaamm, BOSMOXKHbI MCKNHOUUTENBHO ANA MLa, obnasatowero Takon MHGopmaumen,
nevicteua Monyyatena gna PHKO oveBnAHO M 6€3ycnoBHO CBUAETENLCTBYIOT O TOM, YTO INLL0, 06paTUBLLEeCa 3a NoyYeHnem
nepesofa npeaycMoTpeHHbiMm B lpasunax cnocobom, sBAseTcA Hagnexawwmm MonyyaTenem, yKasaHHbIM KaveHTom npu
coBepLUIEHNN NepeBoAa, @ MHOE BO3MOMKHO TO/IbKO MPU HapyLeHMU pexxuma KoHOUAEHUMANbHOCTU MHPOPMALMKN CO CTOPOHDI
Knuenta u/vnn Nonyyatens.

5.3.2.1.4. na nonyyeHua nepesoga crnocobamu, ykasaHHbIMM B nognyHKTax 5.3.2.1.2 waum 5.3.2.1.3 [orosopa,
PacnopsxeHue o Bo3BpaTte octatka IAC mMoKeT 6bITb HanpaBieHo KaveHTOM KaK B BastoTe Poccuiickoit ®epepaumm, Tak 1 B
MHOCTPAHHOM BantoTe (NepeBos C KOHBepTauMen) B cayyae npepoctaBaeHus Takow Bo3moxKHocTM PHKO. Kypc KoHBepTauumu
BaJItOTbl, MPUMEHAEMbIN NPU COBEPLIEHUM TaKOr0 NepeBoaa, ycTaHaBnmBaeTcs PHKO B 04HOCTOPOHHEM NopsAAKe B 3aBUCUMOCTH
OT MAapameTpoB NMepeBoAa, U MOXKET OblTb M3MeHeH B /itoboe BpeMAa A0 MOMEHTA HanpaBneHusa Pacnops)keHwa o Bo3BpaTe
OcTaTtka 94C. Cymma nepeBoAMMbIX AEHEMKHbIX CPeACTB, CNMCbiIBaeMas U3 INEKTPOHHOTO KolesbKa, (6e3 yyeta KoMMCCMOHHOTO
cbopa PHKO) B yKasaHHOM cny4vae OKPYrAseTcA [0 LEeNoro 3Ha4YeHWa [AeHEeXHOMW efuHWUUbl B CTOPOHY YBEeAUYEHUA.
KomuccroHHbIN cbop, B CBOKO oyepeab, OKPYrAAeTCA aHanorMyHbiM obpasom. MHPopmaumio 0 BOSMOMKHOCTM HanpaBAeHUA
nepeBofa C KOHBepTaLMeW, 0 Kypce KOHBepTauuu KnneHT MoxKeT y3HaTb B [naTexxHoM KabuHeTe.

5.3.2.1.5. KnuneHT 3apaHee cornawaetca ¢ Tem, 4yto lMonyyaTens Bnpase (€cam Takas BO3MOXHOCTb NpeaocTaBafercs
PHKO c¢ yyeTom BanOTHOro 3aKoHogaTenbctTBa Poccuiickolt dPepepaunn, 3aKOHOAATENLCTBA CTPAHbl MECTOHAXOMKAEHWA
Mony4yaTens, MHbIX OrpaHUYeHui, yctaHosneHHbIx PHKO) gaTb nopydeHue o Bblgade eMy nepeBoa B BajtoTe, OT/IMYHOM OT
BasIlOTbl OTNPaBKM NepeBoga. B Takom cnyyae, KaneHT cumtaetca 3apaHee npefoCcTaBMBLUMM COFlace Ha U3MEHEHME BantoTbl
BblAauyun nepesoga no Kypcy, yctaHosneHHomy PHKO B [yHKTe Bblgaun Ha MOMEHT BblAayu Nnepesosa, N0 OTHOLIEHWMIO K BantoTe
OTMpaBKM NepeBoda U, COOTBETCTBEHHO, CYMMbl NepeBoAa B pe3y/nbTaTe TaKOro USMEHEHWA BantoTbl Bbl4ayu nepesosa, B TOM
uncne B pesysbrate NPUMEHeHUs APOBHOW YacTV BaOTbl U/WAWM OKPYrIEeHUA A0 6AMMKAMLILEro Lenoro 3Ha4YeHUs AeHEeXHOoM
eanHuUbl. NMogobHoe M3MeHeHWe YCN0BUIA NepeBoaa He ABNAETCA U3MEHEHUEM UM HapylueHnem PacnopskeHua o Bo3BpaTe
octaTka 2/4C.

B cnyyae oTnpaBku nepesoga B cootseTcTBum ¢ n. 5.3.2.1 Jorosopa KnneHT aaet PHKO paspelweHue (cornacue) Ha
nepeaayy nHbopmaLMm o nepesose (B TOM YMC/E YHUKANbHOTO HOMEpPa NepeBoAa, CyMMbl U BatoTbl MepeBoaa) opraHu3aLmuam,
BCTYMMBLUMM B COOTBETCTBYIOLME AOrOBOPHbIE OTHOWeHMA ¢ PHKO 1 obecneunBalowmMm oTNpaBKy M Bblgavy nepesoaa, u/vam
MonyyaTento, B TOM YMcae NOCPeACTBOM HanpasieHUa nHbopmaLmm o nepesoge No NpeaocTaBieHHbIM KaneHTom Homepam
MO6UNbHbIX (COTOBbIX) TeNedpOHOB.

MpeaocTasnaa uHpopmauumio o Monyyatene Npu coBepLLeHMM NEPEBOA AEHEKHbIX CPeacTB B cooTBeTcTBUM € n.5.3.2.1
[Jorosopa, KnneHT cornawaetca ¢ Tem, 4TO Npu Bblgavye AeHEXHbIX cpeacTs MNonyyaTento fONYCcKaloTCA pPasiMymMa B HanUcaHum
bamunnm, umeHu, otyectsa Monyyatens (Mexay AaHHbIMU, NPEAOCTaBNEHHBIMU KNMEHTOM, U A@aHHbIMW, NPEeaOCTaBAEHHbIMU
MonyyaTtenem), c yyeTom npumeHeHnn MpaBua TpaHCAUTEPALMUN NPU COBEPLUEHMM NEPEBOLAOB AEHEXKHbIX CPeACTB 6e3 OTKPbLITUA
cyeTa «30n0Tasn KopoHa», npeacTaBieHHbIX Ha cavTe rnko.ru.

Mpu nepeyncneHnn geHexHbIx cpeacTs B cootseTcTBum ¢ n. 5.3.2.1 [lorosopa B nosb3y [Nonyyartena, HaxoaALLeroca B
Pecnybnnke KasaxctaH, unn Knprusckoit Pecnybamnke nam Coumanuctuyeckoli Pecnybanke BoeTHam unm Kutaickolt HapoaHoli
Pecnybnunke, PHKO Bnpase orpaHuWunTb OocyliecTBiieHne KNAMEHTOM Takux pacnopsKeHui o nepeBoe, ecan obuwasa cymma
nepeBofoB, OTNPaBAEHHbIX KAMEHTOM Mo yKasaHHOMY HanpasneHuto: 1) B pamKkax n. 5.3.2.1 HacToswero [lorosopa; 2)
[0rOBOPOB Ha OCYLLECTB/IEHWE Pa30BbIX NepeBooB 6e3 OTKPbITUA HAHKOBCKOrO cyeTa, 3aKNHUYEHHbIX B TOYKaX 06CAYKMBaHUA
H6aHKOBCKMX NnaTexkHbix areHToB PHKO; 3) us Poccuiickolt ®epepaunm B pamkax MaatexxkHon cuctembl «3onoTtas KopoHay; -
npesbicuT 150 000 (CTo nAaTbAecaT TbicAd) pybaeit B Pecnybamky KasaxcraH, nimbo 100 000 (Cto Thicauy) pybnaeit B nobyto u3
OCTa/IbHbIX BblLIENepeyncieHHbIX CTpaH B TeyeHue 30 (Tpuauati) KaneHaapHbix AHeW nogpaa.

5.3.2.2. C ucnonb3oBaHWEM PeKBU3UTOB OAHKOBCKOM KapTbl MeXAyHapoAHOW nnaTeHou cuctembl Monyyatens,
KOTOopas noageprkmsaet TexHonornto MasterCard MoneySend mnu Visa Direct.

5.3.2.3. B cooTBeTcTBMM C MpaBuaammn nepeBosa AEHEKHbIX CPEACTB C YKazaHMem Homepa MobuibHoro TenedoHa.

5.3.3. NonyyeH KNMEHTOM HaNMYHbIMU AEHEXKHbIMW CPeACTBAMM UM ucnonb3osaH B TCIM MasterCard npu onnate
TOBapoB (paboT, ycnyr) ¢ NpMMeHeHMEeM COOTBETCTBYIOLLErO INEKTPOHHOIO CPeACTBa NaaTexa.



B atom cnyyae ymeHblweHne OctaTtka 3C B dNeKTpoHHOM KowenbKe KaneHta ocywectenaetca PHKO B cnepytowem
nopagke:

5.3.3.1. B MOMeHT ABTOPU3aLMM B INEKTPOHHOM KOLLIe/IbKe pe3epBrpyeTca Cymma onepaunm n KommccmoHHoro cbopa
B COOTBETCTBUM C Tapudamu.

MpyM NONYYEHUN HANMYHBIX [EHEXHbIX cpeacTB B H6aHKoMatax M Haauvumm y Knmenta KapTbl BaHka, cymma
KomuccrmoHHoro cbopa pesepBupyeTcs B MakCMMaibHOM pasmepe, YCTaHOoB/eHHOM Tapudamu ans AaHHOW onepauuu.

B cnyyae coseplieHua onepauuun B MHoOCTpaHHOM BantoTe PHKO ocyllecTBaseT KOHBepTaLMio, pe3epBupysa cymmy
onepaumm, pacCYUTaHHYIO Ha OCHOBaHWM MHGOPMALLMM OT NAATEXKHOM cMcTEMbI NO Kypcy BaHKka Poccumn Ha feHb coBeplueHus
onepaumu, natoc 5% (NATb NPOLEHTOB) OT CyMMbI COBepLUEHHOM KnneHTom onepaumu. Mpu coBeplleHnn onepaLmm B BatoTe,
OT/IMYHOM OT BaNtOTbl INEKTPOHHOTO KOLesibKa, He peKoMeHAyeTcs Mcnosib3oBate Octatok 3C NoAHOCTbIO BO M3bexaHue
06pa3oBaHUA 3340/1KEHHOCTM B INEKTPOHHOM KOLUEe/IbKe.

OTmeHa pesepsupoBaHua OctaTka 3/1C nocne ABTopuM3aLumm No MHMUKMATUBE KnneHTa He AonyCKaeTcs.

5.3.3.2. NnaTexxHasa cuctema Hanpaenset PHKO PacyeTHbIN AOKYMEHT No coBepLueHHon onepauuu. Ecam B TeyeHue 30
(TpnauaTh) KaneHaapHbIX AHEN ¢ mMomeHTa coBepleHus KnneHtom onepaumm PHKO He nonyunt PacyeTHbI AOKYMEHT CyMMa,
3apesepBupoBaHHasa PHKO B 9neKTpoHHOM KoluesibKe, CTaHOBUTCA AOCTYNHOW ANA coBeplleHUa KAMEeHTOM MHbIX onepauui.

5.3.3.3. B AeHb nony4yeHUs OT NnaTeHoW cuctembl PacyeTHOro fOoKymeHTa no Takow onepaumn, PHKO ymeHblwaeT
Octatok 94C Ha cymmy PacyeTHoro fokymeHTta u KommnccmoHHoro cbopa. Cymma ymeHbweHua OctaTka 3C MoXKeT oT/iMyaTbes
OT CyMMbl ABTOpPM3aLMK, KaK B 60/1bLLIYIO, TAK U B MEHbLLYHO CTOPOHY.

Ecnm cymma KomuccrmoHHoro cbopa bbina 3apesepBMpoBaHa B MaKCMMaibHOM pasmepe B COOTBETCTBMM € . 5.3.3.1
[Jorosopa, PHKO B geHb nosiyyeHuna PacyeTHOro AOKYMeEHTa MO TaKoM onepaumu nepecymtbiBaeT cymmy KommnccumoHHoro cbopa
B COOTBETCTBMM C Tapudbamu. MNocne nepecyeTa OCTaTOK CyMMbl, 3ape3epBMPOBAaHHON B INIEKTPOHHOM KoLLeNbKe ANA OnaThbl
KomuccnmoHHoro cbopa, npu ero Haimumm, CTaHOBUTCA AOCTYNHbIM AN1A coBepLllieHna KaMeHToM onepauuii.

Ecnn onepauma 6biia coBeplieHa B BantoTe, OTIMYHOM OT BantoTbl OctaTka 3C, U KOHBepTaumsa He nposeaeHa
nnatexkHo cuctemoin, PHKO ymeHblaetr Octatok 34C Ha CyMMmy, pacCUMTaHHYHO Ha OCHOBaHUM MHOOPMALMM NAaTEXHOM
cucTembl No Kypcy baHka Poccmn Ha geHb nonyveHma PacueTHoOro gokymeHTa. locnie nonyyeHnsa PacyeTHbIX 4LOKYMEHTOB OCTAaTOK
CYMMbl, 3ape3epBMPOBAHHON B INEKTPOHHOM KoLlesibKe Npu coBeplueHnn KAMeHToOM onepasmmn B BaNtOTe, OTIMYHOM OT BaNIOTbI
INEKTPOHHOTO KOLLE/bKa, MPU ero Hanynm, CTaHOBUTCA AOCTYNHbIM A1 coBeplueHna KaneHTom onepaumi.

5.3.3.4. Ecnm cnucbiBaemas cymma onepaumm u KomuccrmoHHoro cbopa no PacyeTHOMY AOKYMEHTY Ha MOMEHT ero
noctynnexdus 8 PHKO npesbiwaetr cymmy OctaTka IAC (BKAOYan, HO He OrpaHWYMBasACb, BO3MOMHbIE C/y4yan COBEPLUEHUS
onepauymii ¢ 3C 6e3 ABTopM3aLumM No NpaBuUIamM NAATEXKHON CUCTEMBI, NOCTYNAeHMA PacyeTHOro AOKyMeHTa no ncreyeHmm 30
(TpuauaTn) aHer ¢ momeHTa cosepuwerusa KnneHtom onepauuun) — PHKO vcnonHseT PacyeTHbIi JOKYMEHT (B TOM yuc/e B
nopske, yctaHosneHHom n. 4.6 Jorosopa), B pe3yabtaTe yero y KnveHta Bo3HMKaeT obsasatenbctso nepeg PHKO B pasmepe
CyMMbl npeBblweHna. [JaHHaa cymma BbinnavmMBaeTca KaneHToM B NosHOM obbeme 33 cyeT AeHEXHbIX CpencTB, BHOCUMBbIX
KnneHTom B pganbHelwem B Lensax yseandenunsa Octatka 3AC, B Tom uucne, nytem ymeHblieHns PHKO Ocrtatka 94C B Apyrux
JNeKTPOHHbIX Kowenbkax KauneHta. KnueHT 3apaHee cornawaetcA € nofobHbiIM ymeHblueHnem Octatka 3C 6e3
[OMNONIHUTENIbHOTO aKuenTa.

5.3.3.5. Ecam ¢ KaveHTa B3MMAlOTCA [AOMOJIHUTENbHbIE KOMMCCUM BaHKOB-3KBAWpepoB W/MAM  HEeKpeaUTHbIX
OpraHu3aumii, y4acTBYIOLLMX B pacyeTax no onepaluam, COBEPLIAEMbIM C UCMONb30BaHNMEM INEKTPOHHOIO CPeACcTBa NAaTeXa
(pa3mep Taknx Komuccuin KnmeHT 0643aH BbIACHWUTb 10 COBEPLLEHMSA OMepaLMu), TO Ha CYyMMy COOTBETCTBYIoLLeN Komuccumn PHKO
ymeHbluaet Octatok 3[C B INeKTPOHHOM KolwesnbKe KnnmeHTa Ha OCHOBaHMM fAaHHbIX PacyeTHoro gokymeHTa. B cnyyae
HepocTaToyHocTn OctaTtka SAC ans onnatbl KOMUCCUA BAHKOB-3KBApPEpPOB, CTOPOHbI NMPUMEHSAIOT NOPAJOK, YCTAaHOBNEHHbIV
n.5.3.3.4 Jorosopa.

5.4. MIOMMMO OCYLLECTBNEHUA NepeBOAa 3/EKTPOHHbIX AeHexKHbIx cpeacts OctaTok MC (ero yactb) B BantoTHOM
3/1eKTPOHHOM Kollesibke MOXeT 6biTb nepesBefeH B Nonb3dy KaveHta gna nonydeHua B MyHKTax BblAauu HaxodALMXCA Ha
TeppuTopmm Poccum 1 yKasaHHbIX B MaaTerkHOm KabuHeTe. Mpu 3Tom ¢ TpeboBaHWeM o Bblgade cymmbl nepesoga KnneHT snpase
06paTUTbCA B YKa3aHHble opraHun3aumm B TedeHmne 3 (Tpex) n1eT c MOMeHTa coBepLieHna PacnopskeHna o BosspaTe OctaTtka 3/C.

[aHHbI NepeBos COBEPLIAETCA UCKNHOUMTENBHO HA MMA KNneHTa M TONbKO B BasloTe COOTBETCTBYHOLLEro BantoTHOro
3NEKTPOHHOTO KowesbKa. MonyyeHne gaHHOro nepesoa B NopaaKe, ycTaHoBneHHom . 4.3.2 [loroBopa, HeAoCTYMNHO.

5.5. Pacyetbl no onepauuam KauMeHTa B DJEKTPOHHOM  KowenbKe/[OoMONHUTENIbHOM  3/1eKTPOHHOM
Kowwesibke/BaloTHOM 3/1eKTPOHHOM KoLenbKe npoussoanaTca B npeaenax Ocratka 3/C, 3a Bbluetom KomuccmoHHoro cbopa, 8
COOTBETCTBUM C AeNCTBYIOWMUM 3aKOHOAaTeNbCTBOM Poccuiickoin Pepepaumm u HacToAawmm [loroBopom.

Mpun HegocTatouHOCTM OcTaTKa S/1C B INeKTPOHHOM KOLLeNbKe OH YBEe/IMYMBAETCA 32 CHET AeHEeXHbIX cpeacTs KnneHTa
¢ ucnonb3osaHnem Kaptbl BaHka nnu [ebetoBoi KapTbl 6aHKa, aM 3a cHeT cymmbl BKiaaa B nopagke, npesycMoTpeHHoM . 4.6
[orosopa

Mpu HepocTatouyHocT OcTtaTka 3[C B INEKTPOHHOM KOLUE/IbKe U HEBO3MOXKHOCTM €ro yBe/IMyeHus, B TOM Yucie, B
nopazke, npegycMotpeHHoMm n. 4.6 [loroBopa, pacnopsxeHne KaneHTa o coBepLieHUM onepaLmm B INeKTPOHHOM KOLLEbKe He
npuHMMaeTca K ucnonHeHmto PHKO u KnneHTy HesamepntenbHO HanpasaseTca ysegomaeHune o6 aTom.

Mpu HepocTtatoyHocTn Octatka 34C B BantoTHOM 31eKTPOHHOM Kolenbke PacnopaxeHue KnveHTa o nepesoge
3AC/PacnopsxeHne o Bo3spaTe OctaTka 3AC He npuHMMaetca K ucnosHeHnuio PHKO, a KaveHTy HesameannTesbHO
HanpasnaeTcA yBegomaeHne ob sTom.

5.6. B cnyyae BO3HUMKHOBEHMA TeXHUYECKKUX cboeBs, coBepLueHWe onepaLuin ¢ UCNoab30BaHMEM INEKTPOHHbIX CPeacTs
naaTeKa MoKeT 6bITb BpeMEHHO NPUOCTAHOBAEHO, O YEM KAMEHT npeaynpexaaeTca npu nomnbITKe COBEPLUNTL COOTBETCTBYIOLLYIO



onepauumio. Kpome Toro, MexayHapoaHaa nnaTexkHaa cuctema MasterCard Worldwide/Visa International, TCN MasterCard
BMpaBe B OAHOCTOPOHHEM TOPALKE YCTAaHAaBAMBATb OFpPaHWYEHUA MO CymMMaM MPOBOAMMbBIX oOfepauuMii WAU  UHble
orpaHuuyeHuns/Tpebosanusa. Mpu aTom PHKO He HecéT OTBETCTBEHHOCTM 3a HebnaronpuAaTHbIe NOCAeACTBUA (B TOM uncie y6bITKM),
HacTynueLlune gna KNMeHTOB B pe3y/ibTaTe BOSHUKHOBEHMA YKa3aHHbIX Bbllle 06CTOATENbCTB.

5.7. ObcnyxuBaHme KnveHTa B pamKax HacToswero [loroBopa OCylecTBAseTcA B TedeHue pabouyero BpemeHu
cooTBeTCTBYOLWEN TOUKM 06CNyKUBaHUA AreHTa, 338 UCKIOYEHUEM MepepbiBOB A/1A NPOBEAEHUS PEFAMEHTHBIX U TEXHUYECKUX
pabor.

5.8. B c/nyyae BO3BpaTa AEHEXHbIX CPeACTB B D/IEKTPOHHbIM Kowenek KnueHTa npu ocnapuBaHUKM onepaumw,
COBEPLUEHHOW C UCMONb30BaHMEM INEKTPOHHOro cpeacTea nnatexa, PHKO ysennumsaet Octatok 3C Ha cymmy oCnopeHHoW
NOIHOCTBIO U/IM YacTUYHO onepaunn. Ecam ocnopeHHas onepaums bblia coBeplueHa B UHOCTpaHHOM Bantote, PHKO yBennuunsaet
OcTtaTok 9AC Ha cymmy, pacCUMTaHHYO Ha OCHOBaHWM PacyeTHbIX AOKYMEHTOB No Kypcy baHka Poccuun Ha AeHb ymeHblleHUs
Octatka 3[C no PacyeTHOMY AOKYMEHTY OcnapuMBaemoi onepaumu. B cnyyae Bo3BpaTa AeHEXKHbIX CPEACTB B DNEKTPOHHbIV
KoweneKk KnvMeHTa npy ocnapvMeBaHuMm onepawlmm, COBEPLUEHHON C MCNOAb30BAaHNEM DNIEKTPOHHOrO CPEACTBA NAaTea, pacyeTbl
no kotopoit PHKO npoussesa NMOAHOCTbIO MAW YACTUYHO 3a CYET INEKTPOHHbIX AEHEXKHbIX CPeacTs, 6@3HaIMYHO BHECEHHbIX
KnneHTom B INeKTpPOHHbIM Kowenek B cootsetctBum ¢ n. 4.6.1 [orosopa, KnveHT 3apaHee nopydyaer PHKO nepesectu
BO3BpalLEeHHble [eHeXHble cpefcTBa No pekBusmMTam KapTbl BaHKka KnveHTa B pasmepe cymmbl, 6€3HAaNNMYHO BHECEHHOM
KnneHTom c ncnonb3oBaHnem KapTtbl baHKa.

5.9. Mpwu Hannuum y KnmeHTa 3agonkeHHocTy nepes Kb «PeHeccaHc KpeguT» (O00), KNneHT HacTosAWwMM 3apaHee gaeT
PHKO pacnopsxeHue ocywectenate Bo3BpaT Octatka 3[C B Kb «PeHeccaHc KpeguT» (O0O0) B npeaenax ussectHbix PHKO
pasmepa MUHUMANbHOTO NIATEXA U CYMMbI 3340/1KEHHOCTU, HO He 6osiee cymmbl OcTaTKa /1C 33 BbIYETOM 3ape3epBMPOBaAHHbIX
cornacHo n. 5.3.1 floroBopa cymm, He nosgHee OnepaunoHHOro AHA, cnegywouero 3a OnepauMoHHbIM AHEM yBe/nYeHun
Ocratka 3]C (3a ucknroyeHnem yeenmyenma Octatka C c ncnonbzoBaHnem KapTbl BaHKa). KAIMEHT TakKe cornawaeTca c Tem,
yT0 PHKO camocToaTtenbHo coctaBnsaeT PacnopaxeHue o Bossparte Octatka 3C ot umeHn KnmeHra.

O pasmepe MMHMMaLHOrO NaTexa/pasmepe 3ag0/mKeHHOCTU KiveHTa nepes bankom, PHKO mHdopmupyetca Kb
«PeHeccaHc Kpeant» (0O00). Bce npeTeH3uu, Kacatowpmeca pasmepa 3ag0/keHHocTn KnveHTa nepes Kb «PeHeccaHc Kpegut»
(000), KnneHT npeabvasnseT K Kb «PeHeccaHc KpeguT» (000).

5.10. Mpw Hannuum y Knmenta 3agonxkeHHoctn neped AO «TuHbKodd BaHK», KaneHT HacToawmm 3apaHee gaeT PHKO
pacnopseHue ocywecTsnatb Bo3spat Octatka IC B AO «TuHbKod BaHK», B npeaenax pasmepa 3af0/KeHHOCTH (He 6onee
CYMMbl UCMO/Ib30BAaHHOTO KNMEHTOM KpeanTHOro IMMMTa), Ho He 6onee cymmbl OctaTka 3/C 3a BblYETOM 3ape3epBMPOBaAHHbIX
cornacHo n. 5.3.1 JorosBopa cymm, He nosgHee OnepaumoHHOro AHA, caeaylolwero 3a gHem ysenandenus OcrtaTka 3AC (3a
UcKNtouyeHnem yeenuuyenusa OctaTka 3C c ucnonb3oBaHMem KapTbl BaHKa). KaneHT Takske cornawaetcs ¢ Tem, yto PHKO
camocToATeIbHO cocTasnAeT PacnopsxkeHne o Bo3spaTe Octatka 3C oT umeHu KnmeHTa.

O pasmepe MUHUMANLHOTO NJiatexa/pasmepe 3a40KeHHOCTU KaneHTa nepes baHkom, PHKO nHbopmmpyetca AO
«TuHbKOOP baHK». Bce npeTeH3wu, Kacawowmecs pasmepa 3ado/mKkeHHocTM KnveHTta nepeg AO «TuHbKkod®d BaHk», KnneHt
npeabasnset K AO «TUHbKOGP BaHK».

5.11. PHKO o06s3yetca nHbopmupoBaTb KnveHTa O COBeplIEHMM MM KaxAoM onepauuum C WUCMNO/b30BaHWEM
JNEeKTPOHHOIO CpeacTBa NnaTe)a nyTem oOTpaxeHua uHoopmauum 06 onepauum B MnatexkHom KabuHete Ha Caitte
He3amMea/IMTeNIbHO Noc/ie ee coepweHua. MomeHTom ucnosiHeHua PHKO ykasaHHOM 06a3aHHOCTM ABnseTcs Bpemsa U aaTta
oTpaxkeHma nHpopmaumm ob onepaumm B NnaterkHoM KabuHeTe Ha CailTe HE3aBUCMMO OT BpeMeHW M daKTa NPoCcMoTpa 3ToM
MHPopmaumn KnneHtom. KnmeHT noATBEPIKAAET, UTO NPU3HAET TaKoM cnocob MHGOPMUPOBAHUA HAANEKALMM U AOCTATOYHbIM.

B oTHOwWweHWM cooTBeTcTBYytOWe KapTbl K/AMeHTa MOMKeT OblTb noakatoyeHa Ycnyra «SMS-yBegomneHua» B
cooTBeTcTBUM co CneumanbHbIMU YCAOBUAMM 0BCNYKMBAHWUA NPU OKasaHuKn Ycenyrm « SMS-yBegomneHua». B pamkax okasaHuA
Yenyrn «SMS-yBegomnenuna» PHKO o06s3yeTca [ONONHUTENBHO MHbOPMMPOBaTb KaveHTa nyTem HanpaBneHUA KOPOTKOro
TEKCTOBOro coobuieHunn (SMS-coobuieHmns) 06 oTAeNbHbIX Onepaunsax, yKkasaHHbIx B CneumnanbHbIX YCI0BUAX 0BCAYKUBAHMA Npu
OKasaHuu Ycayrm «SMS-yBegomneHusa».

PHKO BnpaBse gononHuTenbHo nHoopmuposaTb KaneHTa no otaenbHbiM onepauuam KaveHTta nyTem HanpasieHus
KOPOTKOro TeKcToBoro coobuieHuns (SMS-coobuennsa) nmbo PUSH-yBegomneHus o Takoi onepauumn no KOHTaKTHOMY Homepy
TenedoHa B cnyyasx, onpegeneHHbix JJoroBopom.

PHKO He npepocTtasnneT ycnyru CBA3W M He HeceT OTBETCTBEHHOCTb 3@ KAyeCTBO CBA3M B C/yyasAx, KOrga nepejgada
MHPopmaummn KnmeHTty 6bina HEBO3MOXKHa No HesasucAWwMM oT PHKO npuunMHam, B TOM 4Mc/ie Mo BUHE ONepaTopoB CBA3M,
npoBangepos, KnmeHTa nam TpeTbux AnL.

5.12. OcobeHHOCTN McnonHeHusa PacnopsxeHuin o BosspaTe OcTatka 3C, npesycMaTpuBaloWmMX nepuoanyeckune
nepesoabl OctaTka 3C Ha OCHOBaHUM 3apaHee AaHHbIX KNMEeHTOM pacnopsaXKeHWn, ycTaHoBAeHbI MpaBnaamm MCNob30BaHUA
KapTbl KAneHTa 1 paboTbl B Cepauce «MHTepHeT MnaTtexn», a Takxke CneumnanbHbIMU YCAOBUAMM 0BCNYKMBAHWUA MPU OKa3aHUM
Ycnyru «MpoueHTbl Ha OCTaTOK».

5.13. PHKO nogareep:kaaeT ucnonHeHune PacnopsxeHuii o nepesoae 3/C n PacnopsaskeHnit o Bo3spaTe ocTaTka /AC
nytem npegoctasneHus OTyeTa B cooTBeTCTBUM C MpaBuaamm ncnonb3osaHusa KapTbl KaveHTa n paboTbl B Cepsuce «MHTepHeT
Mnatexxkun».

5.14. PHKO, no nucbMeHHOMy 3aaBfieHWto KnneHTa BblgaeT (A1Mbo No yKasaHWio KaveHTa HanpaBAseT Mo4YTOBbIM
OTMpaB/ieHNEM MO agpecy MecTa perucTpaumn/mecta XuTtenscrsa ambo B Buae E-mail-coobuieHnit no agpecam 31eKTPOHHOM
noyTbl, MHPOPMaLMA O KOTopbix bbina npegocTasneHa KaneHTom PHKO B 3aaBneHMK), 3aBEpPeHHY0 CMpaBKy, OTParKaloLLyto



cBeAeHuA 06 onepauuax B DNEKTPOHHOM KolenbKe/[loNONHUTENIbHOM 3/1eKTPOHHOM KoluesibKe/BastloTHOM 3/1eKTPOHHOM
KolwenbKke KanenTa.

KAuneHT BbiparkaeT cBOe cornacve Ha NosyvyeHue yBeAOM/IEHUI/CNpaBoK yKasaHHbIMM cnocobamu, 0Co3HaBas, YTo
Takue KaHanbl nepefauv nHbopmaummn He Bcerga ABNAOTCA 6e30MacHbIMM, U COFALIAETCA HeCTU BCE PUCKM, CBA3AHHbIE C
BO3MOXHbIM HapylweHnem KOHPUAEHLMANbHOCTU, BO3HMKAalOWMe BCNeACTBME WCNO/b30BaHMA TaKWUX KaHanoB nepenayun
MHPOPMaLMK, B TOM YMC/IE CBA3AHHbIE C BOSMOMXHbIM MOJy4eHneM MHbOopmaLMmn o nepesoje TPETbUM IULIOM.

5.15. Bce onepaumn ¢ Octatkom 31C, coBepLUeHHbIe C UCMO/Ib30BaHMEM DIEKTPOHHOTO CpeaCcTBa NaaTeXa, CHUTATCA
coBepLeHHbIMWU camnm KaveHTom (B TOM uncie onepaunm, GakTMUECKU COBEPLLEHHbIE TPETBUMU AULLAMU).

6. KoHTponb onepaumii co ctopoHbl PHKO

6.1. PHKO BnpaBe npeKkpatuTb WAM NPUOCTAHOBUTb BO3MOXKHOCTb CcOBepleHua KaneHTom onepauunin c
MCNO/Ib30BaHMEM DNEKTPOHHOTO CPEACTBA NaaTea (fanee no TeKcTy — 610KMpoBaTb INEKTPOHHOE CPeacTBO niaTtexa) u/man
0TKa3aTbCA OT UcnosHeHns PacnopsrkeHma o nepesoge 3C nnm PacnopsaxkeHus o so3spate Octatka I/1C B cneayrowmx cayyanx:

6.1.1. B cnyyae BO3HUKHOBEHMA NOL03PEHUI, YTO ONepaLum oCyLwecTBAATCA KAMeHTOM ¢ HapylweHnem TpeboBaHNi
3aKoHopaTenbcTBa PO, TpeboBaHMii 6e30nacHOCTM NpW COBEPLLIEHUM ONEepPaLLMii, 4TO onepaLyumn HecyT penyTaLMOoHHbIE PUCKK ANA
PHKO;

6.1.2. ecim y PHKO BO3HMKalOT nogospeHusa B Tom, 4to DAC MCnonb3yloTca B Lensx neranmsaumu (OTmbiBaHWUA)
[OX0A0B, MONYYEHHbIX MPECTYNHbIM MyTeM, QUHAHCMPOBAHUA Teppopv3Ma, OCYLLECTBNEHUA NpesnpUHMMATEIbCKOM
[eATeNbHOCTH;

6.1.3. B cnyyae nosayyeHua PHKO uHdpopmaumm O BO3ZMOXKHOM HEMNpPaBOMEPHOM WCMO/b30BaHUMM INEKTPOHHOrO
cpeacTBa nnaTexa;

6.1.4. B cnyyae nonyvyeHna PHKO oT npaBOOXpPaHWUTENbHbIX MAN MHbIX KOMMETEHTHbIX rOCYAapCTBEHHbIX OPraHoB
MHPOPMaLMM O HENPABOMEPHOM MCNOb30BAHUM DIEKTPOHHOTO CPEACTBA NaaTeXKa, B TOM yucne BbisieneHmua PHKO onepauwnii,
COBEPLUEHHbIX C MCMNO/Ib30BAaHMEM INEKTPOHHOrO CpeacTBa NJaTexa, COAEep)Kalmux MPU3HAKM COMHWUTENbHbIX onepauuii B
COOTBETCTBUU C AOKyMeHTamn baHKa Poccuu;

6.1.5. B cnyyae HapyweHua KnneHTtom ycnosuii [lorosopa unm npegocrasnedma PHKO HegocToBepHOM MHbOpmaLmm
(B8 TOM uncne, MHGopmaLmmn ans cBasu c KaneHTom) B pamKkax Jorosopa;

6.1.6. B cnyyae BbifiBNeHMA GaKTOB MCNO/Ib30BAHMA DNIEKTPOHHOIO CpeacTBa nnaTtexa He KnveHtom, anbo B cayyae,
Korga Ha KapTe KnveHTa nmognuceit Ha nonoce ana nognucu bonee ogHoOM UaM ux HeT Boobue, 1M6o nonoca Ana nognucu
nospexkaeHa v nog, Heli npocmaTpueaetcs cnoso VOID (HeaelcTButenbHa);

6.1.7. B cnyyae, ecnn PIN-kog KapTbl KnneHTa 6b11 HeBepHo BBeaeH 3 (Tpwu) pasa noapag;

6.1.8. B cnyyae BbisineHua PHKO Bo3BpaTa cpeAcTB B DeKTPOHHbIN Kowenek oT TCMN MasterCard, He cBA3aHHbIX C
npoBeAeHHbIMM paHee onepaumamm, iMbo B cymme, NpeBblLlatoLLe paHee NpoBeAeHHble onepaLmm ¢ ucnosb3osaHnem KapTol
KnneHTa B Takmx TCIM MasterCard;

6.1.9. B cnyyae Bo3HUKHOBeHUA y PHKO nofo3peHunin nnm BoisBNEHMM NOMbITOK HAMEPEHHOMO COBEpPLLEHMA onepaLunii
B cymme, npesbiwatowen Ocratok 34C;

6.1.10. B Ha3HaYeHMU NepeBoaa BbirogonpruobpeTaTesieM YKa3aHO TpeTbE INLLO, INLLO, B OTHOLIEHUM KOTOPOTO He bbina
npovsseaeHa ngeHtndukauma 8 PHKO.

6.2. PHKO He HeceT OTBETCTBEHHOCTU U He Bo3MelLaeT KaneHTy ybbITKK, CBA3aHHble ¢ 6J10KMPOBKON INEKTPOHHOIO
cpeAcTBa NaaTexa B COOTBETCTBUM € HacToAwMM [loroBopom.

6.3. o momeHTa 610KMpoBKkM PHKO He HeceT OTBETCTBEHHOCTM 3a onepaLumm, coBeplieHHble ¢ Octatkom I/[C.

6.4. MHbopmaLMIO O BO3IMONKHOCTM, NOPALKE U CPOKax OTMeHbl 6a0KkMposku OctaTka 34C KnaneHty Heobxogmmo
YTOUHATb B UHOOPMALIMOHHOM LLeHTpE.

6.5. B cnyyae peanusauum npasa no n. 6.1 PHKO 610KMpyeT INeKTpOHHOe CpesCcTBO NiaTexa, O Yem yBeLomAaseT
Knuenta B TeyeHne 1 (OgHoro) Pabouero gHa nociae 610KMPOBKM NyTeM HanpaBaeHUA CMc-cooblieHna Ha KOHTaKTHbI Homep
TenedoHa co cneayolmMm cogepKaHnem: «Bawa kapta 3abnokuposana (n.6.1. OdepToi). Ten ana cnpasok: 8-800-700-77-10».

HecmoTps Ha T0, 4to PHKO npuHumaeT Ha ceba 06a3aTenbCcTBO NPOABAATE Pa3yMHYO TLWATE/IbHOCTb NPU NPOBEPKe
OaHHbIX O KnaueHTe, npefocTaBAsemMblX MM MPU 3aKAIOYEHUM UM UCNOAHEeHUU HacToAawero Jorosopa, PHKO He Hecér
OTBETCTBEHHOCTb 33 NpefocTasieHne KIMeHTOM HefoCTOBEPHbIX CBeaeHUi u/uav danbcuduumpoBaHHbIX 4OKYMEHTOB, B TOM
yncne — 3NEKTPOHHbIX NAATEXKHbIX AOKYMEHTOB, KOTopble He 6binau BbiABneHbl PHKO. B cnyyae Bo3HMKHOBeHus y PHKO
NOA03PEHMUI B OTHOLWEHUN MOAJMHHOCTU AOKYMEHTOB M/W/IM LOCTOBEPHOCTU CBEAEHWIA, npesocTasaeHHbIx Kaventom, PHKO
Bnpase OCYLLECTBAATb MPOBEPKY YKa3aHHbIX CBeAeHWI/L0KYMEHTOB B uenax obecneyeHus 6e30MacHOCTM COBepLUaEeMbIX
KnueHtamu onepaumii. B Tom umcne PHKO Bnpase no3BoHWUTL N0 KOHTakKTHOMY HOMepy TenedoHa AN NPOBEPKM JOCTOBEPHOCTU
coobuieHHbIX KnveHTom cBeaeHuit. B cnyyae noartBepKAeHMs pesynbTaTamu NPOBEPKU HapyweHus KaneHTom ycnoswuii
Horosopa, PHKO 610KunpyeT IneKTPOHHOE CpeacTBO niatexa, — o yem PHKO yBeaomnser KnveHTta B TedeHne 1 (OaHoro)
Paboyero gHa nocne 6NOKMPOBKM NyTem HanpaBneHua SMS-cooblieHna Ha KoHTaKTHbIM Homep TenedoHa co cneaytowmm
cofepaHnem: «Bawa KapTta 3abnokuposaHa (n.6.1. OdepTsl). Ten ansa cnpasok: 8-800-700-77-10».

6.6. 3akntoyan HactoAwmin porosop, KnveHT 3apaHee pgaeT corsacue (akuenT) Ha ymeHblweHue octatka 34C B
6eccnopHom nopsazKe (6e3 pacnopsyKeHWs KAMeHTa) Ha CyMMy, OWMBOYHO 3auncneHHyto PHKO B DNEKTPOHHbIN Kolenek
KnuneHTa.

6.7. KnueHT yBegomneH o Tom, YTO onepauuu C UCNOAb30BaHWEM INEKTPOHHOro CpeacTBa MnaaTeXa moryT bbiTb
NPVYOCTAHOBNEHbBI B MOPAAKE U CyYasX, KOTOPble aHANOMMYHbI MOPAAKY M CIy4aaM NPUOCTAHOBAEHMA onepaLmii No 6aHKOBCKOMY



cyeTy, KoTopble NpesyCMOTPEHbI 3aKOHOAaTeNbCTBOM Poccuiickoi Peaepaumm; Ha OCTAaTOK 3/IEKTPOHHBIX AEHEXHbIX CPeaCTB B
JNEeKTPOHHOM KOLle/bKe, BantoTHOM 31EKTPOHHOM KOLUE/bKE MOMKET OblTb 00palleHO B3biCKaHWe B COOTBETCTBUM C
3aKoHoZaTenbcTBoM Poccuiickoit ®epepaumm.

6.8. Mpn oTmeHe onepaunit, coBepweHHbIX KnmeHtom B TCIN MasterCard, PHKO npv nogo3peHum Ha MOLEHHUYECKUI
XapaKTep onepaumu Uav obHapyKeHUM NpU3HaKoB OLWMBOYHOW onepalmm, Bnpase 3ab10KMPOBaTb BO3PALLEHHYIO CYMMY AN
coBepuweHna nobbix onepaunit Ha 30 (TpuauaTb) KaneHAApHbIX AHeM € AaTbl ee BO3BpaTa B IJIEKTPOHHbIN KOLIENek.
PaccmoTpeHre BONpoca O COKPaLLLEHUM YKa3aHHOro cpoka npoussoamutca PHKO no obpauwieHunto KnaneHTa B UHAMBUAYANbHOM
nopagke. MNpu oTmeHe onepaymm Bo3spata cymma OctaTtka 3/4C aBTOMATUYECKN YMEHbLLAETCA.

6.9. Mpwn onepauusax Bo3sBpaTa AEHEXKHbIX CPeAcTs, coBeplueHHbIx Kanentom B TCIMN MasterCard, PHKO ysennuusaet
cymmy OctaTtka 9C B nopagKe, npeaycmoTpeHHom n. 4.5 Jorosopa.

7. NpaBa n 06s3aHHOCTM KnneHTa

7.1. KnueHT Bnpase:

7.1.1. Hanpasnate B PHKO pacnopsaxeHua o coseplweHun onepauuit ¢ Octatkom 3AC, yyteHHbim B 3K,
cooTBeTcTBYtoWEM KapTe KAMeHTa ¢ HeucTekwnm CpoKkom aeicteus KapTbl KAvMeHTa, BastoTHOM 31EKTPOHHOM KollenbKe Ha
ycnosuax HacTosero loroBopa M B COOTBETCTBUM C AeNCTBYIOLMM 3aKOHOAATE/IbCTBOM.

7.1.2. Hanpasnatb PHKO nucbMeHHbI 3anpoc o0 NpefocTaBneHum MHbopmauumn ob onepauumsax, COBEpLUEHHbIX B
/1eKTPOHHOM KollenbKe/JoNoNHUTEIbHOM 3/1EKTPOHHOM KOLLe/ibKe/BasloTHOM 3/1eKTPOHHOM KOLUEJIbKe.

7.1.3. 3ameHutb  Kapty Kamenta  Tuna  «Kykypysa»/«Kykypysa  World» ¢ wuctekwum  Cpokom
AeNcTBuA/yTpaueHHy0/NoBPeEXKAEHHYIO, a TaKKe 3ameHnTb KapTy knneHTa TMna «Kykypysa World PayPass» ¢ uctekwmnm Cpokom
AeicTBuA Ha HoByto KapTy kaneHTa Tvna «Kykypysa»/«Kykypysa World», npegoctasms 3ameHsemyto KapTy kaveHta unu ee EAN,
OOKYMEHTbI U MHpOopmaumio, NnpegycMoTpeHHble n. 3.1.2 Jlorosopa. Y3HaTe EAN moXHO ob6paTtmBlmnch B MHDOPMaUNOHHBIN
LEeHTp ¢ ucnonb3oBaHnem Kogosoro cnosa.

3ameHunTb KapTy KaneHTa Tuna «Kykypysa World PayPass» B cBa3zun co cmeHolt PUNO KnneHTa/yTpaToit/nospeskaeHnem
Ha HoByto KapTy knneHTa TMna «Kykypysa World PayPass», 3aka3as KapTy kaneHTa B nopaake, npegycmoTpeHHom n. 3.4.1-3.4.3
[orosopa, MMbo Ha HoByto KapTy KnneHTa TMna «Kykypysa»/«Kykypysa World», npeaocrasuns 3ameHsemyto KapTy KnmeHTa nam
ee EAN, 4OKYMEHTbI U MHPOPMaLMIO, NpeaycMoTpeHHble n. 3.2.2 [lorosopa.

MHOCTpaHHbIN rpaskaaHuH, npucoeguHMBlMICA K [oroBopy Ao «28» wuwoHa 2019 roga, BMECTO AOKYMEHTOB,
npeaycmoTpeHHbix n. 3.1.2 [lorosopa, NnpeaocTaBnaeT NnacnopT MHOCTPAHHOIO rPaXKAaHNHA; MUTPALMOHHYIO KapTy; AOKYMEHT,
NoATBEPKAAWMIA NPAaBO MHOCTPAHHOO rpaXgaHWHa Ha npebbiBaHMe (nNpoxusaHue) B Poccuiickon depepaumu: Bug, Ha
KUTENbCTBO, UM pa3peLleHne Ha BpeMeHHOoe NPOXUBAHNE, UIU BU3Y, NIV UHOM AOKYMEHT, NOATBEPXKAAIOLMIA B COOTBETCTBUN
€ 3aKOHoAaTeNbCcTBOM Poccuitickoit desepaumm NnpaBo MHOCTPAHHOTO rpaXKAaHMHA Ha nNpebbiBaHMe (NpoxkuBaHue) B Poccuiickoi
Pepepauun. B cnyyae ecan nacnopT MHOCTPAHHOTO MPaXKAaHWHA, MPefoCcTaBAeHHbIM KAMeHTOM, CoCcTaB/ieH Ha A3blKe OTIMYHOM
OT pycckoro, KnneHT 0b6A3aH NpefocTaBuTb Haaexawmm obpasom 3aBepeHHbI Nepeso NacnopTa Ha PYCCKUIA A3bIK, a NPy ero
OTCYTCTBUM — NOATBEPAUTL NPaBO 3aKOHHOTO NpebbiBaHUA Ha TeppuTopumn Poccmninickon Gepepaumm nytem nNpeaocTaBaeHUs, B
YaCTHOCTM, BbE34HOM BU3bI NN MUTPALMOHHOM KapTbl.

3ameHuTb KapTy KnaveHTa Tmna «Kykypysa World PayPass», ecam Takaa KapTa KaveHTa nepectana noafeprkuBaTb
TEXHO/IOTUI0 BECKOHTAKTHOM onnaTbl PayPass, Ha HoByto KapTy kaveHTa Tuna «Kykypysa World PayPass», obpaTtmslumcs 8 PHKO
C 3anABNeHMEM B nopagke, npegycmoTpeHHom n. 9.2 [oorosopa. PHKO BnpaBe noTpebosaTb Bo3BpaTa HepaboTatowert KapTbl
KAneHTa. B cnyyae yposneTBopeHua 3aasneHna KnmeHTy Heobxoanmo 3akasatb KapTy KaveHTa B nopagke, NpesycMoTpeHHOM
n.3.4.1-3.4.3 loroBopa, BbIOpaB cnocob nonyvyeHns: 3akasHbiM NUCbMOM Yepes oTaeneHune Oryn «Moyrta Poccun».

KnneHTy TakKe Heobxo4MMO BbINOMHUTL NPOLEeAYpY, yKasaHHyto B n. 7.2.14 lorosopa.

3ameHa KapTbl KnneHTa, EAN KoTopoli 6bin coobueH Pabotogatenem ana 3apnnatHoro 9K, He BneyeT U3MeHeHue
cTaTyca AaHHOIO 3NEKTPOHHOTO KollesibKa B KayecTse 3apnnatHoro JK. 3apaboTHas nnaTta, noctynatowas oT PaboTtogartens c
yKasaHnem umetowerocsa y Pabotogatens EAN npexHelt KapTbl KAMeHTa, HanpaBAsatoTca Ha yseandyeHne OctaTtka 34C B aTomM
3apnnatHom 3K.

3ameHuTb KapTy KAneHTa ana 3a610KMPOBAHHOIMO NO MHULMATUBE KMeHTa DNeKTPOHHOTo cpeacTBa naaTexa.

7.1.4. 3ameHnTb KOHTAKTHbIM HomMep TenedoHa Ha Apyroli Homep MobuabHOro TenedpoHa, NO KOTOPOMY MMeeTcA
BO3MOMHOCTb MOJIYYEHUA KOPOTKMX TEKCTOBbIX co0bueHnin (SMS-coobuieHuit), ucnonbayemblii KaMeHTom B Cayyasx,
npeaycmMoTpeHHbIX HacToAlwmm [lorosopom, obpatmnsmnce B MIHPOpMaLMOHHbIN LEHTP ¢ ncnonb3oBaHnem Koaosoro ciosa.

7.1.5. B cnyyae ecan KnveHT ogHOBPEMEHHO He MOMET MCMOo/ab30BaTb KOHTaKTHbIM HOMep TenedpoHa W yTpaTun
Kogosoe cnoBo, KaneHT opopmnseT nucbmeHHoe 3asBneHune o nepeHoce Octatka 3C 1 aeHeXHbIX CPeacTB, NpefoCTaBAEeHHbIX
ana ysenudenus Octatka DAC U3 INEKTPOHHOIO KOWesbKa/BasloTHOTO 3/MEKTPOHHOTO KOLWEsIbKa B APYrod D/IEKTPOHHbIN
KoweneKk/BantoTHbI 3NEKTPOHHbLIA KOLWEeNeK WAW 3asBleHWe O pacTopXeHuu [orosopa M Bo3spaTe octatka J/C
npegycmotpeHHoe n. 10.4 [orosopa. lNepeHoc Octatka 3[C v3 BanoTHOrO 31EKTPOHHOTO KOLIe/IbKa OCYLLEeCTBAAETCA
cnepyowmm obpasom:

1) KnuneHT ykasbiBaeT B 3aseneHum EAN gelicteytolieit KapTbl KAMEHTa, OTKPbLITON B pamKkax [oroBopa;

2) PHKO Ha ocHOBaHWW 3asBneHUs co3gaeT KAMeHTy BantoTHbIA 3/1eKTPOHHBIN KoWeneKk, B KOTOpbIM nepeparotca
AaHHble KnveHTa 13 IN1eKTPOHHOro KolesibKa, KOTOPOMY COOTBETCTBYET YKa3aHHbIM B 3aaBneHun EAN, B TOM e MHOCTpaHHOM
BaNtoTe, Nocse yero ocyuecrsnset nepeHoc Octatka 34C.

KNMEeHT cornaceH, Yto B LENAX UCKIYEHWA MOLUEHHUYECKUX OeNCTBUI CO CTOpOHbl TpeTbux nuy, PHKO Bnpase
ocywecTBuTb NepeHoc OcTtaTka IAC B TeueHue 30 (TpuauaTh) gHel nocae noctynaeHuns sassnedma 8 PHKO.
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7.1.6. o momeHTa nonyyeHus Monyyatenem — GU3NYECKUM IMLOM MepeBoa AeHEXHbIX CPeacTB, KoTopble KnneHT
nopyunn PHKO nepeuncantb B Nonb3y cooTBeTcTBYHOWEro MNonyyatena B cootsetcTBum ¢ n. 5.3.2.1 lorosopa, KaneHT Bnpase:

7.1.6.1. n3meHuTb gaHHble Monyyatena-pusmndeckoro amua (PO n/van Homep TenedoHa), obpatnswmcs 8 TOA, a
TaKXe B cooTBeTcTBUM € N. 7.1.12 HacToAwero [lorosopa;

7.1.6.2. NonyunTb OEHEXKHble cpeacTBa, 06paTMBLIMCL B MyHKTbI Bblgauun. MonyyeHne nepesoga B MyHKTe Bblgauum
BMEeCTO nepBoOHavasbHOro Monyyatena He ABAAeTCA OTMeHoW PacnopsxeHusa o Bo3spaTte OctaTka 3/C 1 BO3BPaTOM AEHENKHbIX
CpeacTs B paMKax HacToswero JloroBopa, a ABAAETCA NO/yYeHUeM NepeBosa, KOTOPOEe OCYLLECTBAAETCA Ha OCHOBAHUMU U Ha
YC/I0BUAX OTAENBHOTO A0r0BOpPA, 3aKNt04aemMoro mexay KnmeHtom u NyHKTOM Bblaauu.

7.1.6.3. OTMEHUTb NEPEBOA, U BO3BPATUTL AEHEXKHbIE CPEACTBa NyTem nepeyncsieHna Ha BaHKOBCKUI cyeT KnnewTa,
nozas 3anBneHne 06 oTmeHe PacnopskeHus o Bo3spaTte OcTtatka 3C v Bo3BpaTe AEHEKHbIX CPeACTB B CYMME COBEPLIEHHOMO
nepesoga nyTem nepedyncsieHna Ha GaHKoOBCKUI cyeT KnmeHTa. Ecan PacnopsskeHune o BosspaTe OctaTka [C 6bin0 gaHo B
MHOCTPAHHOM BantoTe (MepeBos C KOHBEPTALLMEN) BO3BpAT OCyLLecTBAAETCA B BastoTe Poccuiickont ®eaepaLmm no ToMmy e Kypcy
KOHBEPTALLMK, KOTOPbIV BblA NpUMeHeH Npu nogaye PacnopsaskeHusa o Bo3BpaTe ocTaTka 34C.

KomuccnoHHbIn c6op PHKO B cayyasnx, yCTaHOBAEHHbIX HACTOALMM MYHKTOM, HE BO3BPALLLAeTCs BBUAY HaA/1eXKaLLero
ncnonHeHuna PHKO cBounx 06s3aTenbCTs No HacToswemy Jorosopy.

7.1.7. Nonyyats B MHOOpPMAUMOHHOM UEHTpPe MHPopmauuio o pasmepe OcTtatka IC Ha MOMeHT obpalueHus.
MonyyeHue AaHHOM MHPOPMALMKM BO3MOXKHO NpU yKasaHun Kogosoro cnosa.

7.1.8. B cnyyae obHapykeHua daKkTa M3nuwHero ymeHbluenua Octatka 3C B pesynbtate onnaTbl KaneHtom ToBapa
(paboTbl, ycnyru) B TCN MasterCard u/unm B cnyyae Bo3spata KaveHTom ToBapa, ONiaueHHOro € UCNOo/Ib30BaHWEM DNEKTPOHHOTO
cpeacTtBa nnaatexa, KnmeHT Bnpase obpatuTtbes HenocpeacTseHHo B TCM MasterCard, B KoTopom 6blsia coBeplieHa onepauus,
A7 OTMeEHbI onepaLmm no onaate (M BO3BpaTa AeHEKHbIX CPeACTB) NPW YCI0BUK, YTO 0bpaLLeHMe OCYLLECTBAAETCA B TOT XKe AeHb,
Koraa bblna coBeplieHa onepawms, Noa/exallas oTMmeHe.

7.1.9. B nto6oe Bpemsa 610KMpoBaTb INEKTPOHHOE CPEACTBO NIATeXKa, TEXHONOTMEN UCNOb30BaHMA KOTOPOTo ABNAETCA
KapTa KnneHTa. BAOKMpPOBKa OCyLLECTBAAETCA HAa OCHOBaHWW obpalleHna KaneHTa B UHOOPMALMOHHBIN LEHTP C yKa3aHWem
KopoBoro cnoBa, HesameaMTeNbHO A4 coBepLleHUA Ntobbix onepavmii, Kpome UcnoaHeHUa PacnopsaxeHna o Bo3spate OcTaTka
3AC B cootseTcTBMM € N. 5.9 nam 5.10 [lorosopa.

7.1.10. NopasaTb 3asaBAEHMA B MUCbMEHHOM dopme B pamKax HacTosAwero Jorosopa B Touke obcny»KmsaHua AreHTa
unn B lMNnatexxHOM KabuHeTe, eCNM MHOe He MpesycCMOTPeHO HacToswmm [orosopom. 3assneHua KnveHTta B MnaTekHOM
KabuHete moryT 6bITb MoOgaHbl Moc/ie NPOXOXAeHUA npoueaypbl MaeHTUdUKaummn ¢ ucnonb3osaHvem JloruHa, Mapons, B
nopsaake, yctaHoneHHom lMpasunamu ncnonb3osaHua KapTbl KnmeHTa u paboTbl B Cepuce «MHTepHeT Mnatexn».

7.1.11. C ucnonb3oBaHunem MnatexkHoro KabuHeta yepes CanT nam MobuabHOTo NPUNOKEHNA CAMOCTOATEIBHO, NyTEM
3anonHeHMs cneuunanbHbix GOpPM, YCTaHaBAMBATb OrpaHUYEHNA Ha onepauun/cymmbl onepaumii B npesenax, yCTaHOBAEHHbIX
PHKO, B cootsetcTBMM C HactoAwMm [OroBopom, a TaKXKe WM3MEHATb TakuMe orpaHumyeHusa. KaneHT noarseprkaaeT csoe
BO/IEU3bABNEHME HA YCTAaHOBKY/M3MEHEHWE OrpaHuyeHuit BBOAOM Pa30oBOro CekpeTHoro napons B lMaaTexHOM KabuHeTe Ha
Cavite unm B MobUAbHOM NPUNOXKEHUU. KAMEHT TakKe BNpaBe OTMEHUTb YCTaHOB/NEHHbIE UM OrpaHuyeHus, obpaTnBLLINCE B
NHPOPMaUMOHHDIN LEHTP (32 MCKAOYEHNEM OTPaHUYEHUI, YCTAHOBEHHbIX B paMKax CrnieumanbHbIX YCI0BUIA 06CNYKMBaHUA).

7.1.12. UameHuUTb Homep TenedpoHa Monyyatens MNepesoaa, ocywecTtsneHHOro KnmeHtom B cootsercteum ¢ n. 5.3.2.1
HacTosiwero [JloroBopa, nNyTem COBEpPLUEHMA cheaylowero AelcTeuma: nepefgaydn [Nonyyatenio, npeaBapuTebHO
coopmupoBasluemy 3anpoc cornacHo n. 8.1.8 HactoAwero [loroBopa, Koga MNOATBEPXAEHUA U3 COOTBETCTBYHOLLErO CMC-
coobuieHunn, nonyvyeHHoro KnnmeHtom Ha KOHTaKTHbIM HOomep TenedoHa, Ana nociepylolwero BBoAa Koaa MOATBEPXKAEHMUSA
MonyyaTenem c wucnonb3oBaHMem caiTa koronapay.com. B pesynbTaTe yKasaHHbix gencteuii PHKO u3ameHser pns
COOTBETCTBYIOLWEro nepeBoga Homep TenedpoHa [Monyyatens, ykasaHHbli KaveHTOm, Ha Homep TenedpoHa, YKasaHHbIN
Monyyatenem B 3anpoce.

7.1.12.1. MNMpwn 3ToM BepHbIt BBOA MMonyyaTenem Koga NoATBEPKAEHWUA C UCMNONb30BAHMEM CMEUMaNbHOro pasaena
calita koronapay.com ogHo3HauHo noaTeep:kaaeT ana PHKO ¢dakT nepegaum Monyyatento ot KaveHTa Takoro Koga, a ¢akr
nepegayun Koaa noateepxaeHua AsnAetca ana PHKO BbipaxkeHnem BonensbsaBaeHWA KnveHTa Ha M3MEHEeHMe [aHHbIX
MonyyaTens, yKasaHHbIX MpPM OCYyLLECTBAEHWUW MepeBoAa, M OAHO3HA4YHO ceupaeTenbcTeyeT ana PHKO o Tom, yto paHHas
MHbOpMaLma nepedaHa Hagnexawemy [onyyatento HenocpeAcTBEHHO KAMEHTOM, a MHOe BO3MOMHO MpW HapylleHWuu
KAneHTom KOHOUAEHUMANBHOCTM CBEAEHUI O NepeBoge U/van HapyLeHnn 06sa3aTenbcTs 06 CKNOYEHUM 40CTYNa TPETbUX AL,
K KoHTakTHOMy Homepy TenedpoHa. KnueHT cornawaetca ¢ Tem, 4to yctaHoeneHue PHKO Hagnexawero Monyuyatens
nocpeactsom BBoga lonyyatenem Kofa noATBep:KAeHMA, nonydyeHHoro MNonyyatenem ot KnueHTa, ABNAETCA AOCTAaTOYHbIM
noaTBepPKAEHMEM ANA YCTaHOBAEHUA Haanexaluero Monyyatens.

7.1.12.2. lo nepepaum Kogda noateepxaerua Monyyatento KaneHT 06s3yeTca camocToATENbHO YA0CTOBEPUTLCA, YTO
nepefaya OCyLLECTBAAETCA HaAasnexallemy [lonydatento, M NoATBEPXKAAET, YTO Nepefaya TaKOro KoAa OCYLEeCTBAAETCA UM
HenocpeacTBEHHO Haanexalemy MNonyyartento.

7.1.12.3. B cnyyae noayvyeHna HeynoaHOMOYEHHbIMW IML@MU KOZA MNOATBEPKAEHMA MPE3OMUPYETCSA, NOKa NPAMO He
[0Ka3aHOo WHoe, YTO KAMeHT NposABUA HEeAOCTAaTOYHYHO OCMOTPUTENIbHOCTb NPU OCYLLECTBIEHUM CBOWMX MPaB MO HacToAwwemy
[Jorosopy, noBnekwyo HapyweHne KaneHTom KOHOUAEHLMANbHOCTU CBEAEHWUI O nepeBose, B CBA3M C YeM B HaCTynieHuu
AaHHbIX 06cToATENbCTB OTCyTCTBYeT BUMHA PHKO M PHKO He HeceT OTBETCTBEHHOCTM 3a HACTyN/JeHWe NtobbiX HeraTUBHbIX
nocneacTBuU, BbI3BaHHbIX YKa3aHHOW HEOCMOTPUTENIbHOCTbIO, B T.4Y. BbI3BaHHbIX AEMCTBUAMMU TPETbUX UL, KOTOPbIM CTana
M3BeCTHa KoHbUAeHUMaNnbHasa HGopMaLma.



7.2. KnueHT 06a3aH:

7.2.1. fo nonyyeHusa KapTbl KAMeHTa BHUMATENbHO 03HAKOMUTbLCA € ycnosuamu Jorosopa v Tapndammu u Tonbko npu
6e3yCc/IOBHOM COrlacuMm Co Bcemu ycnosusamn [lorosopa v Tapudpamm coBeplumnTb AeNCTBUA, YKa3aHHble B pasaene 3 [loroBopa,
HanpaB/ieHHble Ha npucoeauHeHne K ycnoBuam [lorosopa. B tom uncne KnueHTt cornaceH ¢ Tem, 4yto KapTta kameHTa Tuna
«KyKkypy3a» copepUT MmarHuTHyto nonocy, Kapta knaveHTta tvna «Kykypysa World» cogepXUT MarHWTHyH noaocy uau
[OMNONHUTENIbHO ABSETCA MUKPOMNPOLECCOPHON U MOAAEPKMBAET TEXHONOMMIO BECKOHTAKTHOM onnathbl, KapTa KaneHTa TMna
«Kykypysa World PayPass» ABnseTcA MWKPONPOLLECCOPHOM, COAEPMKUT MarHUTHYH MNOAOCY U MOALEPKUBAET TEXHONOTMIO
H6eCKOHTAKTHOM ONaThbl, B CBA3M C YemM KAMEHT HECeT PUCKM HAaCTyNNEHUA BO3MOXKHbIX NOCNEACTBUIA, CBA3AHHbIX C UCNO/Ib3yeMOW
TEXHONIOTMEN, KOTOPbIE MOTYT BO3HUKHYTb B pe3y/bTaTe AeNCTBUIA TPETbUX ANLL, (B TOM YMCe HEMPABOMEPHbIX AeNCTBUI TPETbUX
/ML, BbI3BaHHbIX HEHAANEXaLLMM cobatogeHnem KnmeHTom nopsaaKa ncnonb3osaHus KapTbl kKaneHTa). Ecan KnveHT He cornaceH
C KakMm-1mb0o u3 ycnosmin [lorosopa, oH 06A3yeTca BO3AeprKaTbCA OT 3aKkatodeHus [lorosopa. ®akT nonydeHuns KnmeHtom KapTbl
KAWEHTA B NOPAAKe, NPesycMOTPEHHOM pasaenom 3 [loroBopa, 03Ha4YaeT nonHoe v besycnoBHoe cornacue KnmMeHTa ¢ ycnosuamm
Ooroeopa v Tapudamm.

7.2.2. Onnaumeatb ycayrn PHKO B cootBeTcTBuM ¢ TapudHbIM nnaHom Nel B nopaaKke, ycTaHOBNEHHOM [JOroBopom
n/wnn Tapudamu. Ecam nHoe He ycTaHoseHo [lorosopom/Tapndamu 1 He MPOTUBOPEUMT CYLLECTBY OmnepaLMm, KOMUCCUOHHbIN
cH60p B3IMMAETCA B MOMEHT COBEPLLEHMA OnepaLmu nyTem yaepaHua us cymmol OctaTtka 3C. Ecnm Tapudamum npegycmoTpeHa
KomuccuA 3a odopmaeHne nnbo Bbigady KapTbl KAMEHTa — onsaTa yKasaHHOW Komuccuu ocywiecteasetca KameHTom npu
nonyyeHun Kaptbl KAneHTa.

7.2.3. MNpepoctasnatb 8 PHKO gocToBepHble cBefeHWA U AOKYMEHTbI, HE06XOAMMblEe B COOTBETCTBMM C YCNOBUAMMU
[Jorosopa gna ero 3akato4eHUs U UCNOAHEHUs. B ciyyae npegocTaBiaeHns KnmeHTom HeocToBepHOM MHbOpMaL MK (B TOM ymcne
[OKYMEHTOB, COZEPKALLUX HEOCTOBEPHbIE CBEAEHUA), KNMEHT CAMOCTOATENIbHO M B MOJIHOM O6beMe HECET PUCK HACTYNAEHUA
MoBbIX HEraTUBHbIX NOCAEACTBUI NPeaoCTaBAeHNA TaKoN MHGOPMaLUK (OKYMEHTOB).

7.2.4. NMpUHUMATL Mepbl MO obecneyeHnto coxpaHHOCTM KapTbl KAMEHTa M ee PeKBM3UTOB, HOMepa MOBUAbHOrO
TenepoHa u SIM-KapTbl, a TaKXe nNpPefOTBPALLEHUIO WX HENPaBOMEPHOr0 WCMNONb30BaHWA, B TOM uucne cobaogatb
peKOMeHAaUNK, NpeaycMmoTpeHHble MNpaBuaammn ncnonb3osaHusa KapTbl KaneHTa u pabotol B Cepeuce «MHTepHET MaaTtexn».

He nepenasatb KapTy KaneHTa/gaHHble, HaHeceHHble Ha KapTy KaneHTa, He pasmiawatb PIN-koa, Kogosoe coso,
Maponb, Pa3oBbili CEKPETHbIM Naposib, a Takke MHPopmaumio o PekBusntax KapTbl KAneHTa, 3a uckaodeHnem EAN KapTbl
K/IMEHTa B LieNAX COBEPLUEHNA onepaLmm NepeBosa AeHeEXHbIX CPeACTB C MCNOIb30BaHMEM PEKBU3UTOB KapTbl KNMEHTa, Apyrum
nmuam. He xpaHutb PIN-Kog pagom ¢ KapToit KaneHTa 1 He 3anucbiBaTb Ha KapTe KiveHTa.

KnneHT noaTeepaaeT, Yto AocTyn K KOHTaKTHOMY Homepy TesiedOHa, a TaKXKe COOTBETCTBYHOLLEN TaKOMY HoOMepy SIM-
KapTe, UMeeT ToNbKo KnneHT, MobuabHbl TenedpoH, KoHTakTHbI Homep TenedoHa n SIM-KapTa He UCNOoNb3yloTCA TPeTbUMU
vuamu.

B cnyyae HeBbINONHEHUA YKa3aHHOW 06s3aHHOCTM KAWEHT npuvHMMaeT Ha ceba pPUCK YObITKOB U MHbIX
HebnaronpuATHbIX NOCNEACTBUI B pe3y/ibTaTe HeCAaHKLMOHUPOBAHHOIO AOCTYNa TPETbUX NLL K KapTe KAneHTa, ee pekBusnuTam,
KoHTakTHOMY HOMepy TenedoHa.

7.2.5. Ucnonb3osatb Octatok 3C, DNEeKTPOHHbIN Koluenek/[JonoNHUTeNbHbIA 3N1EeKTPOHHbIN Kollenek/BantoTHbin
3/1eKTPOHHDBIN KOLleneKk, dNeKTPOHHOEe CPeACTBO MAaTea B COOTBETCTBUM C yci0BMAMM [JoroBopa B pamkax AenCTBYOLLEro
3aKOHOZaTeNbCTBa.

7.2.6. B cnyyae mM3MeHeHMA CBOWMX PEKBM3UTOB (MacnopTHble gaHHble, ®UNO, KoHTaKTHOro Homepa TenedoHa)
MHPopMMpoBaTb 06 3Tom PHKO nyTem opopmieHna COOTBETCTBYHOLLENO NMMCbMEHHOTO 3aABeHMA B TOUKe 06CNyKMBaHWA AreHTa
B CPOK He nosaHee 5 (MATn) Pabounx gHel ¢ MOMEHTA U3MEHEHUA COOTBETCTBYIOLLIMX PEKBU3NUTOB.

[o momeHTa npegoctasnenma KnneHtom 8 PHKO nHbopmaumm 06 M3meHeHHbIX pekBU3nTax, KnMeHT camocToaTenbHO
1 B NO/IHOM 06beme HeceT OTBETCTBEHHOCTb 3a BCe ornepaumu, coBepLieHHble ¢ OctaTtkom 3C MHbIMM MLamu ¢ Befoma unu bes
Begoma KnmeHTa, a TakKe PUCK HacTynaeHMA NtobbIX HeraTMBHbIX NOCNeACTBUNA.

PHKO Bnpase B 110601 MOMEHT 3anpocuTb y KnneHTa, a KaneHT 06s3aH npegoctasutb PHKO akTyanbHble AOKYMEHTbI,
NoATBEPKAAtOLLME cBeAeHNA/n3MeHeHMe cBeaeHunii, coobueHHbIx PHKO npu 3akatoueHumn [orosopa.

7.2.7. B cnyyae ytpatbl nam Komnpometauun PIN-Koaa He3ameanutenbHo ob6patntbes B UHGOPMaALMOHHDBIN LEHTP ANA
nonyyenua Hosoro PIN-koga; a B ciyvae yTpatbl MAM KomnpomeTauun Koposoro cnoBa HesamennMTeNbHO 06paTuTbCs B
NHPOPMaLMOHHDBIV LLEHTP MAW BOCNO/Ib30BATLCA COOTBETCTBYOWMM QYHKUMOHAanom CaliTa Ansa nonyvyeHua Hosoro Kogosoro
cnosa.

7.2.8. B cnyyae yTpaTbl/KOMNpOMeETaLmmn DNEKTPOHHOMO CPeACTBa NiaTeXKa, MCNOoNb30BaHMA DNEKTPOHHOIO CpeacTea
nnatexa 6e3 cornacma KnmeHTa, a TakKe Npu HaMuMM NOAO3PEHUIN B BO3MOXKHOCTM OCYLLECTBNEHUA HECAHKLLMOHMPOBAHHOMO
MUCNONb30BaHMA DNIEKTPOHHOTO CPeACTBA NAaTe)a HesameanuTenbHO OTNPaBUTb cmc-coobuieHne ¢ KOHTaKTHOro Homepa
TenepoHa Ha Homep 1231 c TekcTom «BnokMpoBKa XXXX» (BO3MOXHO Takwe: «b6a0KkMpoBKa XXXX», «blockirovka XXXX»,
«blokirovka XXXX», «Blockirovka XXXX», «Blokirovka XXXX»), rae XXXX — nocnegHue 4 (YeTbipe) umdpbl HOMepa, yKasaHHOro Ha
nvuesow ctopoHe KapTbl kKaneHTa. Mpu stom PHKO 6yayT 6a0KMpoBaHbl BCe INEKTPOHHbIE CPEACTBa NaaTea, No3BoasAtoLLme
cosepLuatb onepaumm ¢ 3[C, yyTeHHbIMM B COOTBETCTBYIOLLEM DIEKTPOHHOM KOLLEJIbKe.

Ona 3CIN, npumeHAembIx B KayecTBe AOCTyNa K BantoTHbIM 3N1E€KTPOHHBIM KOLLe/bKkaM - OTMPaBUTb yBeAOMAeHME O
KOMMpOMETaLUnM cnonb3ya MNnaTekHbl KabuHer.

PHKO noaTteepxpaetT 6/0KMPOBKY HamnpasieHMEM COOTBETCTBYIOWEr0 CMC-COOBLLEeHNA Ha KoHTaKTHbIM Homep
TenedoHa nnun ysegomneHmem B MNnatexxHom KabuHerte.

[lo MOMeHTa MnosyyeHWs COOTBETCTBYIOLLErO CMC-coobLieHnsa/yBegomnenna PHKO He HeceT OTBETCTBEHHOCTM 3a



onepaumm, coseplieHHble ¢ OctaTtkom 3C MHbIMKU InMLAMKM C BeLoMa UK be3 Begoma KnnenTa.

YTouHWUTb nocnegHue 4 (Yetbipe) umdpbl HOMeEpPa, YKa3aHHOMO Ha AWLEBON CTOpoHe KapTbl KAMEHTA, MOXKHO B
NHpopMaumoHHOM LeHTpe.

7.2.9. CamocToATENIbHO 3HAKOMUTBLCA C U3MEHEHUAMM ycnoBuin [lorosopa, BHocumbimu PHKO B cooTtBeTcTBMM ¢ n. 10.2
[Jorosopa, nameHeHuamu Tapndos. Eciv KAMEHT He cornaceH ¢ KakMm-1mbo M3 M3MeHeHHbIX ycnosuin [lorosopa, Tapudamm oH
06s3yeTca Bo3aepKaTbCs OT coBeplueHns onepaumin ¢ Octatkom C m pacTtoprHyTb [Jorosop.

7.2.10. Mo TpeboBaHuio PHKO Bo3mecTUTb BCe pacxoapl, noHeceHHble PHKO B cooTBeTcTBUM C [LOrOBOPOM, NPU YCI0BUM
X 060CHOBAHMA U AOKYMEHTA/IbHOTO NOATBEPIKAEHMS.

7.2.11. Boinnatutb PHKO cymmy 06s3aTenbcTs, BO3HMKLLMX B cooTBeTcTBUM ¢ n. 4.3.4.3, 5.3.3.4 JoroBopa, B cpok 30
(TpnauaTb) AHel ¢ AaTbl BOSHUKHOBEHWA 3a40/MKeHHOCTU. MHPOopMMpoBaHME O BOSHUKHOBEHUW 3a40/1KEHHOCTU NPON3BOAMTCA
nyTem HanpasaeHns SMS-coobuweHunsa Ha KoHTaKTHbIM Homep TenedoHa.

7.2.12. Ucnonb3oBaTb DNIEKTPOHHbIE CPeACTBa MJaTeXa B COOTBETCTBUMM C JoroBopom, lNpasunamm ncnonb3oBaHmA
KapTbl K1veHTa 1 paboTbl B CepBuce «MHTepHET MaaTexuny.

7.2.13. MocTaBUTb INYHYIO NOANUCL HA KapTe KaneHTa.

7.2.14. NpounseectTy NOATBEPNKAEHNE 3ameHbl KapTbl KaneHTta Tvna «Kykypysa»/«Kykypysa World», 3ameHeHHON B
cooTBeTcTBUM € N. 7.1.3 [loroBopa 04HMM U3 Cieaytowmx cnocobos:

- Ha Cainte, npoiaa npoueaypy NaeHTMdUKaumm ¢ ucnonb3oBaHMem B KayecTse JlormHa EAN-Homepa Hosol KapTbl
KAveHTa Tuna «Kykypysa»/«Kykypysa World», Mapons, 8 nopsagkKe, yctaHoBAEHHOM lMpaBMaamm MCNonb3oBaHMA KapTbl KAWeHTa
1 paboTbl B Cepsuce «MHTepHeT Maatexun», cnefya B fanbHellem pasMmelleHHbIM Ha CaliTe MHCTPYKUMAM;

- nocpeacTBOM OTNpaBKu SMS-coobueHna Ha KOpOoTKUi Homep 1231 ¢ TeKcTOm «3ameHa *¥**¥***y rpe *****xx _ g
TM3HAYHbIM KoA 3ameHbl, KoTopblt PHKO Hanpasnset KaveHty B SMS-coobuieHUn nocne nosyyeHMs 3ameHbl HOBoOW KapTbl
KAveHTa TMna «Kykypysa»/«Kykypysa World», c KoHTakTHOro Homepa TesiedoHa, COO6LWEHHOrO KAMEHTOM B COOTBETCTBMM C M.
3.1.2. loroBopa nav 3aMeHeHHOro B COOTBETCTBUM ¢ N. 7.1.4 [loroBopa, cieaysa MHCTPYKLUMAM B BUAE OTBETHbIX SMS-coobeHui.

YcnewHoe noateepxAeHWe 3ameHbl KapTbl KAveHTa ABAAETCA OCHOBaHMEM [/1A NPEKPaLleHUA BO3MOXHOCTU
MCNONb30BaHNA DNEKTPOHHOIO CPeACTBa NiaTexa, B Tom uncne KapTbl KnmeHTa, EAN KoTopoit 6bi1 yKasaH KaneHTom npu 3ameHe
KapTbl KnneHTa.

B 21eKTPOHHOM KowwesnbKe yunTbiBaeTca EAN HoBoW KapTbl KaneHTa.

Ocratok 3C aocTyneH 4na UCNONb30BaHUA KNMEHTOM B TOM e DNeKTPOHHOM KoLllenbKe.

7.2.15. CamocTosaTenbHo obecneuynsatb NoALePKKY GyHKUMM SMS-coobLLeHM Ha cBoemM MObUAbLHOM TenedpoHe.

7.2.16. InuHo obpawatbes 8 TCM MasterCard ans Bo3spata AeHeXHbIX CPeACcTs B C/lydae BO3BpaTa MM TOBapoB/0TKasa
OT YCNYr, ONAaYeHHbIX C ucnosib3oBaHMem KapTbl KnneHTa. CpoK Bo3BpaTa AeHeXHbIX CPeACTB B INIEKTPOHHbIN KoLeneK 3aBuUcuT
OT CpOKa 06paboTKM Takoro sBosspaTa TCIMN MasterCard n o6cnyxuBatowLero ero 6aHka u He 3asucut ot PHKO.

7.2.17. Mpw nony4eHMM KacCoBOToO YeKa B COOTBETCTBMM € n. 4.2.1 [loroBopa NpoBepATb BEPHOCTb AaHHbIX, YKa3aHHbIX
B TaKOM Yeke.

7.2.18. ObecneunBaTtb 6€30MaCHOCTb M KOHPUAEHUNANBHOCTb B OTHOWEHMU MHOPMALLUK O NEPEBOAE, B TOM YNUC/IE HE
pasrnawartb MHPopMauuio o nepeBoe, CoBepLIeHHOM cornacHo n. 5.3.2.1, 5.4 loroBopa, TpeTbnm auuam, Kpome Monyyatens
nepesoga. PHKO He HeceT oTBETCTBEHHOCTH, B C/ly4ae ec/iv TaKoM HOMep nepeBoa CTan M3BECTeH TPETbUM iMLam, NOMUMO
KnuenTta u MNonyyatens.

7.2.19. B cnyyae coBeplueHua nepesoda cornacHo n. 5.3.2.1 [lorosopa yBegomuTb Mosnyyatens o Gakte coseplueHuUa
nepesoda v npeaocTasuTb Moayyatento MHGopmauum o nepesoge (B Tom uncne ®.1.0. Knmenra).

8. MpaBa u 06asaHHocTM PHKO

8.1. PHKO o6s3aHa:

8.1.1. OT cBoero MmeHu, Ho 3a cyeT KnmneHta, B npegenax Ocrtatka 3C (3a BblueToM KomwmccmoHHoro cbopa) v Ha
ycnoBusax Hactosuwero [lorosopa ocywectsnaTb nepesoabl DAC B cyeT onnaTbl ToBapoB (paboT, ycayr, pe3ynbTaTos
WMHTENNEKTYaNbHOWN AeATeNbHOCTY, ralleHuIo KpeamToB, 3aiMoB), 06ecneymBaTh BblAauy HaIMYHbIX SEHEXHbIX CPEACTB B MyHKTaX
BblA4M Ha/NMYHbIX M DBaHKOMATax U nepeyncneHne AeHEeXHblX cpeacTs B agpec lNonydatenein — dGM3MYECKUX AnL, NyTem
ncnosiHeHus PacnopssxkeHuii KnnenTa o nepesoge 3C nnn Bo3spaTte ocTtaTka 3C.

8.1.2. BbigaTb KapTy KnuneHTa, otpaxatb onepaumm ¢ 34C n OctatoKk 3C B INEKTPOHHOM KoLlenbKke/JonoNHUTENIbHOM
3N1EKTPOHHOM KoLenbKe/BasloTHOM 3/1eKTPOHHOM KowesnbKe KaneHTa.

8.1.3. ObecneumnsaTb KOHOUAEHLMANBHOCTL MHPOPMaLMK, cTaBLer nssectHo PHKO npu ncnonHeHun obssatenncts
no [loroBopy, 3a WCKIOYEHMEM C/lyyaeB, MpPenyCMOTPEHHbIX AOroBOpoM U 3akoHogaTenbctsom P®. PHKO He Hecer
OTBETCTBEHHOCTb 33 HapyLlleHne KOHPUAEHUMANbHOCTU MHGOPMALLMK BCIEACTBUE BUHOBHbIX AeNCTBUN TPETBUX NLL.

8.1.4. Mo nucbMeHHOMy 3anpocy KnneHTa noarotoBuTb M HanpaswuTb MHbOpMaLMio 06 onepauumax, COBepLIeHHbIX
Knnentom c Octatkom 34C, nyTem nepegayun JOKyMeHTa Ha bBymaxkHom HocuTene «MHGopmauma no onepaumam B 3/1eKTPOHHOM
Kowwesibke/JoNO/HUTENbHOM 3/IEKTPOHHOM KoLenbKe/BantoTHOM 3/1eKTPOHHOM KOLWe/IbKe» A/1A OTnpasku Kaventy Mouton
Poccum nnm ero cKaHMPOBaAHHOW KOMWUK NO YKazaHHOMY KMEHTOM aapecy 3N1eKTPOHHOM noyTbl. C MOMeHTa nepegayu Ha Moty
Poccun yKasaHHOro AOKYMEHTa WM ero OTNPaBKM B 3NEKTPOHHOM BUAE NO agpecy 3NeKTPoHHoM nouTtbl PHKO cuutaetca
MUCNONHMBLUEN CBOIO 06A3aHHOCTb MO NPeAOCTaBNeHUI0 MHPOPMALMM U OTBETCTBEHHOCTM 33 ero AOCTaBKy KAMeHTy He Hecer.
3anpoc NoaNeXnT UCNONHEHWIO B TedeHue 5 (MaTn) Pabounx gHelt ¢ MomeHTa nonyyeHns PHKO cooTBeTcTBytOLLErO 3aABNEHUA
1 npun ycnosum goctatouHoctn OctaTka 34C ana onnatbl KomuccmoHHoro cobopa.



8.1.5. O6ecneumnTb BblAauy KNneHTy KaccoBOro Yeka, NoATBEPKAAtoWEro GpaKkT BHECEHUA HAIMUHBIX AEHEXKHbIX CPeACTB
ona ysenmnyeHua OctaTka 3C B Toyke obcnyKMBaHWUA AreHTa, B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®. KaneHT ponkeH
06ecneynTb COXPaHHOCTb KacCOBOTO YeKa B TeueHue 6 (LLecTn) mecAues ¢ MOMEHTa ero NoyyeHus.

8.1.6. HemeaneHHo 610KMPOBaTb INEKTPOHHOE CPEACTBO MAATeXKa NOC/e NoAy4YeHUsA CMC-COOBLLEHNA B COOTBETCTBUM
c n. 7.2.8 forosopa. C momeHTa nosyyeHnsa PHKO Takoro coobuieHns KnneHT He HeceT OTBETCTBEHHOCTM 3a ornepauuu,
coBepLueHHble ¢ Octatkom 3/C.

8.1.7. OTKazatb KnueHTy B ABTOpPM3aumMM, €CAM OCYLLECTBAEHME ONEpauuu NOBAEYET MPEBbILEHNE OrpaHUYEHUN,
YCTaHOBJ/IEHHbIX cornacHo n. 7.1.11 [loroBopa, U1K OrpaHUYeHNU, NpeaycMOTpeHHbIX MepeyHem orpaHUYEeHN Mo onepaumuam.

8.1.8. MNpepocTtasutb Moayyatento, B N0ab3y KOTOPOro KaMeHTOM ocCyLlecTB/ieH nepesos B cOOTBeTcTBuM ¢ n. 5.3.2.1
HacToAwWero [JoroBopa, BO3MOXHOCTb MOMCKa Takoro nepesoga no ¢amuavu, MmeHun, otdectsy llonyyaTens, ykasaHHOMY
KnneHtom n KoHTakTHOMy Homepy TesnedoHa 4yepes cneumanbHblil pasgen canta koronapay.com, a TaKKe BO3MOMKHOCTb
nocneaytowero GopmupoBaHMA 3anpoca Ha M3MeHeHWe A/A TAaKoro nepesofda AaHHbIX lMonyyatens (Homepa TenedoHa
MonyyaTtens, ykasaHHoro KaneHtom, Ha Homep TenedoHa, ykasaHHbI NMosnyyaTenem B 3anpoce), n obecneymsBaeT HanpasneHne
TaKoro 3anpoca KAveHTy B BUAE CMC-COOBLLEHUA C KOAOM NOATBEPKAEHUA N0 KOHTaKTHOMY HOMepy TenedoHa.

8.2. PHKO Bnpase:

8.2.1. MpuocTtaHoBUTL PaboTy CBOMX MPOrpaMMHbIX M/UM annapaTHbIX CPEACTB MPU OBHAPYKEHUN CYLLECTBEHHbIX
HeucnpasHocTel, oWKMBOK M cboeB, a TaKXKe B LeNAx nposedeHMs MpoduAaKTUYecKux paboT M npeaoTBpaLLeHMA Cyyaes
HEeCaHKLMOHNPOBAHHOIO A0CTyna K pecypcam. Mpu atom PHKO He HeceT 0TBETCTBEHHOCTU 3a YObITKM, BO3HUKILME Yy KnneHTa B
CBA3M C TaKUM NpuocTaHosneHnem. PHKO TakiKe He HeceT OTBETCTBEHHOCTU 33 HEUCNONIHEHME MO0 HeHaaexKallee UCNOIHEHNe
cBOMX 06A3aTeNbCTB No Jorosopy, BbiI3BaHHOE MPAMO UMW KOCBEHHO HapylleHUsMK, aBapuamu, nepeboamm, cboamm B pabote
KaKMX-NMbo cpepncts (YCTPOMCTB), CUCTEM CBA3M WM CUCTEMAMM NOAAYM INEKTPOIHEPTUU ANMBO UHBIMKM 0BCTOATENbCTBAMMU,
HenogKoHTponbHbIMK PHKO.

8.2.2. OTKa3aTb KnneHTy B UCNONHEHMM pacnopsaxkeHus KnmeHTa B c/lydyae HeNOIHOTbI, HEAOCTAaTOYHOCTU MHPOPMaLLUK,
cofeprKallenca B pacnopsaKeHUU UAW YKa3aHWW B PaACMOPAMKEHUN HeJOCTOBEPHbIX CBEAEHUI, a TaKKe eCc/v BbINoJIHEeHMe
pacnopseHus NPOTUBOPEUMT YCI0BUAM HacToswWwero [lorosopa u/vav aencTaytolemy 3akoHogaTenbctay PO.

8.2.3. bnokmMpoBaTb INEKTPOHHOE CPeACTBO MaTexa B CAyvasx, NpedycMOTpeHHbIX Hactoawmm [orosopom. [pwm
peanusauumn npaBa 6/0KMPOBaTb DNEKTPOHHOE CPeACcTBO NsaTea cornacHo n. 6.1 [oroBopa - OTKasaTb B Bblgadye
BTOpOI/TpeTbeit KapTbl KAMEHTa UM 3aMeHe paHee BblgaHHbIX KapT KaneHTa.

8.2.4. CamocCToATENbHO WMAM C NpuBaeYyeHnem AreHTa nNyTém cbopa paHHbIX 0 KnveHTe M nepegaun mx B PHKO
ocyLecTeaATL naeHTuduKaumio Knmenta npu saknodeHun [orosopa /o6cnyxusanum Knventa, nogrsepskaeHve dakta paHee
npoBegeHHON naeHTUOUKaummn KnmeHTa npu cosepweHnn KnneHTom onepauumii ¢ UCNOAb30BaHWEM INEKTPOHHbIX CPeacTs
nnaTexa.

8.2.5. UameHnaTb aeiictytowme Tapudsl, u/vam ycraHasaueaTb Hosble Tapubbl. MpU M3MEHEHWUU AENCTBYIOLWMX
Tapudos n/vnu ycraHosneHum Hosbix Tapndos PHKO o6a3yeTtca n3BecTuTb 06 3ToM KiveHTa nytem pasmelleHna nHbopmaLmm
B TOYKaxX 06CnyKMBaHNA AreHTOB, OKa3blBalOLWMX AaHHbIE YC/YrK, a TakKe Ha cakTe www.rnko.ru. Hosble Tapudbl BCTynatoT B
CuAy ¢ Aatol, ykasaHHol PHKO.

8.2.6. B cnyvae BO3HMKHOBEHMA 3a0/IKEHHOCTU cornacHo n. 4.3.4.3, 5.3.3.4 orosopa PHKO Bnpase 3ab10KknpoBaTb
BO3MOXHOCTb COBEpPLUEHWNA pacXogHblx onepauunii ¢ Octatkom 3C BO BCex INEKTPOHHDBIX KoLlebKax/BatoTHbIX 3/1eKTPOHHbIX
Kowenbkax KnmeHta, oTKpbITbix KnneHTy B PHKO Ha ocHoBaHWM HacToAwero [lorosopa 1M60 MHbIX [JoroBOpoB 0O KOMMNIEKCHOM
06CNyKMBAHMM KNNEHTA, A0 NOMHOTO UcnonHeHua KaneHTom obA3aTenbCTB No HacToswemy [lorosopy.

8.2.7. CnncbiBaTb (ymeHbluaTh) OctaTtok 3C BO BHOBb OTKPbITbIX D/IEKTPOHHbIX KOLIENbKax/BantoTHbIX 3/1eKTPOHHbIX
KOlenbKax B CYeT noraweHusa Bo3HWKwel nepes PHKO 3aponkeHHocTM KnneHTa no paHee OTKPbITOMY JN1eKTPOHHOMY
KOLesIbKy/BantoTHOMY 3N1E€KTPOHHOMY KoLenbKy. OcyLuecTeneHme yKa3aHHbIX onepawmii 3 BaatoTHbIX 3N1EKTPOHHbIX KOLIENbKOB
npoucxoamnT no oduumanbHomy Kypcy baHka Poccum Ha MOMEHT cnncaHums.

8.2.8. OcywecTBnaTb BMAeoHabnogeHne B Toukax obcnyKmBaHUA AreHTa U TenedOHHyH 3anucb Npu o6paLLeHuK
KnueHta B MHPOPMaLMOHHBIW LEHTP B Lenax obecneyeHns 6e30MacHOCTU M HaA/eXallero KavyecTBa YCNyr, OKasblBaemblx
KnneHTy, a Tak»Ke Ncnonb3oBaTh TakMe AaHHbIE B KaYecTBe A0Ka3aTenbCTs.

8.2.9. CamocCToATeNIbHO B OAHOCTOPOHHEM BHecyaebHOM nopsake 6e3 AoNONHUTENbHOTO MHPOPMUPOBAHUA KineHTa
YCTaHaBAMBaTL Pa3NNYHbIE OrPaHNYEHNA Ha CYMMbI M/UaK KonndecTeo onepaunii ¢ 3[C, a Takke cnncok MNonyyatenei, B Noib3y
KoTopbix KnneHT moskeT aate PHKO Pacnopsskerue o nepesoge 3AC u/mnm PacnopsxeHue o Bo3spate octatka I[C; a Takxe,
npwv cosepleHnn Knmentom nepesoga C ¢ KoHBepTauuei, B O4HOCTOPOHHEM BHeCyaebHOM nopsaake 6e3 A4ONONHUTENbHOTO
MHbOPMMPOBaHMA KaneHTa OTKasaTb B UCMOIHEHMM PacnopsskeHus o nepesoge 3C v/vuam PacnopsskeHue o Bo3BpaTe ocTaTka
3/C BBUAy HeobxoamMmocTu obecneyeHns COOTBETCTBYHOLLEN BAIIOTHON NO3ULMMK.

8.2.10. OcyluecTBAATb 3BOHKM C HOMEPOB TeniedpOHOB, YKa3aHHbIX B [JoroBope, NpaBuaax PeKNAaMHbIX U MHbIX aKLWW,
nposogumbix PHKO, u Hanpaenate KAMEHTY peKkNnamHo-MHPOpMaUMOHHbIE coobLWeHMA 06 ycayrax v meponpuaTUax,
OKa3blBaeMblx/npoBoamMmbix PHKO, B TOM uucie € npusieyeHnem TPeTbuxX /nL, C MCMoab3oBaHMemM KOHTaKTHOro Homepa
TenepoHa (B T.4. nNyTem HanpaBneHua SMS-cOOBLLEHMI, 3NEKTPOHHbLIX COOBLEHUI C MCNONb30BaHWMEM MHGOPMALMOHHO-
KOMMYHMKALMOHHbIX CEPBMCOB M/UAN Nporpamm 06MeHa MrHOBEHHbBIMU 3/1EKTPOHHbIMM COOBLLEHNAMM («MECCEHAXKEPOBY)),
nocpeacrsom PUSH-ysegomneHnii B MobUAbHOM NPUNOKEHUU, B COLMANBHBIX CETAX UM HA aAPEC 3/1eKTPOHHOM NoyTbl (e-mail),
B nepuog fencteua [oroBopa M nocne ero okoH4aHuA. Cornacne mMoMKeT OblTb OTO3BaHO nyTem Hanpasnewua B PHKO
«MnatexkHbil LleHTp» (O00) COOTBETCTBYHOLLETO MUCbMEHHOTO 3asB/IEHUSA B NOPAAKE, YCTaHOBNEHHOM . 9.2 [lorosopa.



8.2.11. MpeKpaTUTb UCNONHEHME pacnopaXeHU KaveHTa B pamKax HacTtosuiero JJoroBopa B C/lydyae pacTOpMKeHuA
[0rOBOPHbIX OTHOLWEHWH, peryampyowmx B3aumogericteue PHKO n Kb «PeHeccaHc Kpeaut» (000), PHKO n AO «TuHbKodd
BaHk», PHKO u BaHKa, ykasaHHoro B CneuuasbHbIX YCNOBUAX OBCNYKMBAHMA NPU OKasaHUM ycayrn «l1poueHTbl Ha OCTaToOK,
nMbo B cyyae oT3biBa AnueHsnn y Kb «PereccaHc Kpegut» (000), AO «TuHbkodd BaHk», baHKa, ykasaHHoro B CnewuanbHbix
ycnoBuAx oBCAYXKMBaHMA NpU OKasaHWM ycayrn «lpoueHTbl Ha ocTaTtok», o Yyem PHKO wuHbopmupyeT KaveHTta nyTem
pasmeleHna nHGopmaumm Ha calite www.rnko.ru.

8.2.12. Bo3BpaTWUTb AEHEXHble CPeacTBa MO PEKBM3MTAM MAaTeNbliMKa, ecNn MepeBos, AEHEXKHbIX cpeacTs 6es
OTKpbITUA 6aHKOBCKOro cyeTa B cooTBeTcTBUM ¢ Nn. 4.3.8 [loroBopa opopmaeH ¢ HapyweHmem TpebosaHuit n. 4.3.8 [loroBopa.

8.2.13. MpoBoguTL MeponpuaTUA (TecTMpoBaHMA) C LeNblo pasBUTUA npegocTaBasemblx PHKO ycayr, a Takxke
HanpasnATb KAMEHTY NpUrnaLeHna K y4acTmio B TaKMX MePONpPUATUSAX.

9. I'Iopap,ox npeagbAasneHNA U PaCCMOTPEHUA npe'reH3Mi’1

9.1. Bce cnopbl, BO3HMKaOLWMe 13 [loroBopa UAKN B CBA3U C HUM, Pa3peLlaloTca CTOPOHAaMK B gocyaebHoM nopsaake
nyTem HanpasneHuA npeTeHsun. B ciyyae HEBO3MOMKHOCTU YpPEeryiiMpoBaHUA Cnopa B NPETEH3MOHHOM MOpPAAKe, Cnop
nepenaeTcs Ha pacCMOTPEHUE B CyA, B COOTBETCTBUM C A€NCTBYOLWMM 3aKOHOAATeNbCTBOM Poccuitickon depepaunu.

9.2. 3asABneHus W npeteHsuu odopmasaloTca KaMeHTOM B NUCbMeHHOW ¢opme M MOryT 6biTb MNOAaHbl B
cooTBeTcTBYHOLWEN ToUKe 06cnynBaHMA AreHTa 1Mbo B MNaaTexkHOM KabuHeTe (3a UCKAOYEHMEM 3aABNEHNA O Pa3bNOKNPOBKE,
3aAB/IeHNA O pefaKTUPOBAHUM CBeAeHUI 0 KaneHTe).

MpeTeH3nn TakKe MoryT 6biTb HanpaBAeHbl Ha caTe www.rnko.ru Yepe3 ¢opmy obpaTHOM CBA3M UAM MOYTOBbLIM
oTnpasaeHnem Ha noutosbln agpec PHKO, ykasaHHbIN B Pasaene 12.

dopmbl 3asBIEHUI 1 NPETEH3MIA Pa3MELLLEHbI HA caliTe Www.rnko.ru.

B 3anaBneHUK, NpeTeH3nn KnmeHTom A01KHO 6bITb YKazaHo, Tpebyetca an KnmeHty nonydeHue ot PHKO nHdopmaumm
0 pesy/ibTaTax PacCMOTPEHUA 3aAB/IeHNA, NPeTeH3MKn (ganee - OTBET) U B Kakoi dpopme (MMCbMEHHOW MAK YCTHOW). B caydyae
OTCYTCTBMA TaKoro ykasaHus, PHKO camoctoaTenbHO onpeaenseT HeobXxoAMMOCTb HanpasieHua oteeTa KaueHTy u dopmy
oTBeTa.

3anaBneHua, npeteHsMn KnueHta moryT 6biTb noAaHbl B MnaTexXHOM KabuHeTe mocne NPOXOXAEHUA npolueaypbl
NpeHTudUKaumm ¢ ncnonbsosaHnem JlornHa, Mapons, B nopsaaKe, yctaHoBAeHHOM MpaBuaammn ncnoib3oBaHusa KapTbl KaneHTa
1 pabotbl B Cepsuce «MHTepHeT MnaTtexu».

MpeTteH3uun, HanpaBnAaemble KnveHtom B PHKO nouytoBbIM OTnpaBieHWEMm, OO0/IKHbI AOMNOJHUTENBHO coAepKaTb
CcOHCTBEHHOPYYHYIO MOAMUCH K/AWEHTa, MOYTOBbIM agpec ANA OTBETa, KONUW BTOPOM WM TpeTbel CTPaHWULbl AOKYMEHTa,
npeabABNEHHOrO NpK 3akaoyeHnn [lorosopa naM N3MeHeHHOro cornacHo n. 7.2.6 [lorosopa.

KnneHT BnpaBe Hanpasutb B PHKO 3asBneHne 06 ocnapuvBaHuMWM onepauuuM B COOTBETCTBMM C MpaBuIamu
MexayHapoaHon nnatexkHon cnuctemsl MasterCard Worldwide (ganee — 3aaBneHvne 06 ocnapmsaHum), NPUAOKMB KONMUKN BCEX
[OKYMEHTOB, NOATBEPHKAAOLMX HENPABOMEPHOCTb CNUCAHMA (MPU HannuuK). 3assneHne 06 ocnapuBaHUKM MOXKET BbITb NOAAHO
B cooTBeTCTBYOLWElN TouKke 0bcnyKMBaHWUA AreHTa, B Ma1aTeXXHOM KabUHETe WM NOYTOBbIM OTMPABNEHMEM Ha NOYTOBbIN agpec
PHKO, a Take ycTHO Yepe3 UHOPMALMOHHBIN LleHTp.

[na onepatMBHOro B3aMmoaencTsusa ¢ KAMEeHTOM Npu paccMOTPEHMM 3afB/EeHWA, NPETeH3UU UM 3anBleHus 06
ocnapusaHun PHKO moxeT ncnonb3osaTb:

- KoHTaKTHbI HOMep TenedoHa;

- Homep TenedoHa, yKasaHHbI KAMeHTOM Npu HanpaBaeHUW 33aABAEHNA AN NPETEH3UU;

- aApec 3NeKTPOHHOM NOYTbI, YKa3aHHbIN KNMEeHTOM Npu HanpaBaeHUU 3aaBAEHUA UK NpeTeH3uu Yepes MnaTexHblli
KabWHeT nam Ha cainTe www.rnko.ru yepes ¢opmy o6paTHOM CBA3M.

PHKO camocToaTenbHO onpeaenser cnocob onepaTMBHOrO B3aMMoAENCTBUA C KOHKPETHbIM KnneHToMm.

PHKO BnpaBe 3anpocutb y KnueHta, a KnueHT obsA3aH npepoctasutb PHKO pononHutenbHble AOKYMEHTbl M
MHPOopMaLmio, Heobxoanmble ANA PAaCCMOTPEHUA 3aABNEHMA, NPETEH3UN, 3aaBNeHMA 06 ocnapuBaHuK.

9.3. 3aABneHunA, NpeTeH3nmn, noaaHHble B cooTseTcTBUM € N. 9.2 [lorosBopa, paccmatpusatotca PHKO B teueHne 30
(Tpnpuatn) gHel co AHA nonydeHus, nubo B TeueHue 60 (LLectmpecaTn) AHeW co AHA NOAyYeHWA 3asBNEHUN B Cayvae
coBepLUeHUs TpaHcrpaHuyHoro lMNepesoaa.

3anaBneHnA 06 ocnapnBaHumW, NOAAHHbIE B COOTBETCTBMU C M. 9.2 [loroBopa, pacCMaTpPMBAOTCA B CPOKM, YCTAHOB/IEHHbIE
MpaBunamu nnatexHon cuctembl MasterCard Worldwide.

9.4. Mpwn paspelieHnn cnopos M pasHormacnini PHKO n KaneHT npusHatoT lopuaANYECKYO 3HAYMMOCTb 3/1EKTPOHHbIX
[OKYMEHTOB, COOPMMPOBAHHBIX C UCNONb30BaHMEM DNEKTPOHHOrO CPeacTBa njaTeXa, WX SKBUBANEHTHOCTb AOKYMEHTaM,
COCTaBNEHHbIM B MMCbMEHHOW hOpMe 1 3aBePEeHHbIM NOANUCAMM CTOPOH [JoroBopa.

9.5. B cnyyae otcytcTBMA Yy KavMeHTa KaccoBOro Yeka, BblAaBaemoro B cooTBeTcTBuu ¢ n. 4.2.1 [lorosopa, KaneHT
npu3HaeT coepawmeca B MHPopmaLnoHHOM cucteme PHKO pAaHHble  KAacCOBOro Yeka HaA/ieXallMm W [A0CTOBEPHbIM
[0Ka3aTenbcTBom B cnopax mexay PHKO n KnueHtom.

9.6. Bo Bcem, 4To He npesycmoTpeHo [loroBopom 1 Tapudamm (B TOM Yucae - B 4aCTU YCNOBUIA coBepLleHns KnmeHTom
onepawmii ¢ UCNONb30BaHNEM INEKTPOHHbIX CPeACTB NiaTeXa U NPOBeAEHMA PACYETOB NO YKa3aHHbIM onepaumam) Heobxoanmo
PYKOBOZCTBOBATLCA HOPMaMW AENCTBYIOLLEro 3aKoHoaaTenbcTBa Poccuitickoit ®epepaumm, npasuaamm nNaaTexHoOW cUCTEMBI,
HanpasumBluel PacyeTHbI OOKYMEHT u/uan Hopmamu MeskayHapogHou naateskHow cuctembl MasterCard Worldwide/Visa
International.
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9.7. Bce 3aABNeHMA U NPETEH3MM B paMKax TPYAO0BbIX OTHOWeEHWI mexay Knmentom n Pabotoaatenem, B Tom yncie o
CpOKax M pasmepax NnoctynaeHusa B nonb3y Knnenta B PHKO 3apaboTtHoi nnatel, KnneHT npeawvasnseTt Pabotogatento; PHKO
noZo6Hble 3aAB/IeHNA He paccCMaTpPMBAOTCA.

10. 3ak/0ueHne, U3SMEHEHME U NpeKpalieHue [lorosopa

10.1. [oroBop cuMTaeTca 3aK/AlYeHHbIM C MOMeHTa nosayyeHua KnumeHTom KapTbl KaveHTa B nopafkKe,
npegycmoTpeHHoMm pasgenom 3 [lorosopa.

10.2. PHKO BnpaBe B nt060i MOMEHT B OAHOCTOPOHHEM MOPAAKE BHOCUTb M3MeHeHusa B [loroBop, B TOM uucie
nM3meHATb TapudHbii naaH Nel, Mpasuna ncnosb3oBaHuA KapTbl KnveHTa U paboTbl B CepBuce «MHTepHeT Maatexkmy», MepeyeHb
orpaHuyeHuit no onepaumam, MNpasuaa TpaHCAUTEPALMM NPU COBEPLUEHUN NEPEeBOAOB AEHEKHbIX CpeacTB 6e3 OTKpPbITUA cueTa
«3o0n0Tana KopoHa», CneuumanbHble ycnoBusa ob6CAYKMBaHWA MpU OKasaHuu Ycayru «lpoueHTbl Ha ocTaTok», CneuuanbHble
yCn0BUA OBCNYKMBAHUA NPU OKasaHuu Ycayrn «SMS-ysegomneHusa», MNpasuna nepeBoaa AEHEXHbIX CPEACTB C yKasaHMEM
Homepa MobuabHOro TesedoHa, NnepeveHb U YCI0BUA coBepLleHns KAMeHTOM onepaumin B pamkax HacTosalero [lorosopa, B Tom
yncne — BHeAPATb UK YyNPA3AHATbL AONONHUTeNbHbIe yenyrn (CepBuChl), pa3meLlas CoOTBETCTBYOLY0 MHopMaumio B TouKax
06cNykMBaHMA AreHTa 1 Ha cainTe www.rnko.ru. YKasaHHble U3MEHEHMA BCTYNAOT B CUY C MOMEHTA UX ONyBNnMKOBaHMA Ha caliTe
WWW.rnko.ru, eciv nHasa aaTa BCTYMNJ/IeHUA UX B CUAY He yKasaHa PHKO.

B cnyyae Hecornacua € M3MeHeHMsMM, BHOocMMbIMM PHKO, KnveHT BnpaBe obpatutbca B PHKO ¢ nucbMeHHbIM
3anaBaeHneMm 0 pacTopkeHuun [loroBopa B nopaake, npegycmotrpeHHom n. 10.4 orosopa.

OtcytcTBME 3anBneHUs KnveHTa o pactopkeHun [orosopa nAnMbo ocywecteneHve onepauum KaveHtom ¢
MCNO/Ib30BaHNEM INEKTPOHHOTO CPeACTBa NiaTeKa Mnoc/se BHECEHHbIX U3MEHEHUI 03HaYvaeT noaHoe u HesycnosBHoe cornacue
KnneHTa ¢ BHECEHHbIMW U3MEHEHMAMM, A TaKXKe NPUHATUE BCex 0653aTeNbCTB, NPesyCMOTPEHHbIX HOBOW peaaKumeit Jorosopa,
TapndHbim nnaHom Nel, Mpasunamu wmcnonb3osaHua KapTel knveHTa u paboTebl B Cepsuce «MHTepHeT Mnatexu», MepeyHem
orpaHuyeHuit no onepauuam, Mpasuaamm TpaHCAUTEPALUN NPU COBEPLIEHMU NEPEBOAOB AEHEXKHbIX CPeacTB 6e3 oTKpbITUA
cyeta «3onotas KopoHa», CneumanbHbIMKM YCNOBUAMM ODBCNYKMBAHUA NPU OKasaHuMM Ycayrn «[1poueHTbl Ha OCTaToK»,
CneumanbHbIMU YCNOBUAMM OBCNYKMBAHUA MpU OKasaHuu Ycayrn «SMS-ysegomneHus», MNpasunamy nepesBofa AeHEXHbIX
CPeACTB C yKazaHMem Homepa mobunbHoro TenedoHa.

10.3. loroBop NpeKpaLaeTcs npu HacTyrnaeHMm o4HOro U3 cobbITUI:

10.3.1. B cnyyae, ecniv KNMEHT ABAseTCA AeprKaTeNem 04HOro I1eKTPOHHOIO KolwesbKa - Mo uctedeHnn 1 (OgHoro) roaa
C MOMEHTA COBepLUeHUA nocaegHel onepaumm B INEKTPOHHOM KOLLe/IbKe, BKNOYAsA CAyYau, KOrga BO3MOXKHOCTb COBEPLUEHMUA
onepauymii bbina 3ab610KMpOBaHa B COOTBETCTBMM C YCIOBUAMM HacTosLero [loroBopa; B ciyyae, ecnim y KnveHta 6onee ogHoro
/IeKTPOHHOrO KowlesibKa/ BantoTHOrO 31eKTPOHHOrO KollesbKa - Mo ucTtedyeHun 1 (OgHOro) roga ¢ MOMEHTA COBEpLUEHMA
nocneaHei onepauum B NI060M U3 INEKTPOHHBIX KOLLEIbKOB/BaslOTHLIX 3NEKTPOHHbIX KOLIEIbKOB, BK/KOYAsA C/yvau, Koraa
BO3MOMHOCTb COBEpPLUEHWUA onepaumit 6bina 3abs0KMpoBaHA B COOTBETCTBUM C YCNOBMAMW HacTosAwero [Jorosopa. MNop
onepaumeit NOHMMAETCA, B TOM YMC/e, CO3AaHMe DNEKTPOHHOTO KollesibKa/BantoTHOro 3NeKTPOHHOTO KoLesbKa.

10.3.2. B cnyyae OCPOYHOrO ero pacTopXeHMA N0 OCHOBaHUAM, YKa3aHHbIm B [lorosope.

10.3.3. B cayyae nonyyeHua PHKO poctoBepHol MHbopmauumn o cmeptu KnveHTa. HacneaHWku Bnpase MoayyYyuTb
Ocratok 9/1C B nopAgKe, yCTaHOB/IEHHOM 3aKOHOAATENLCTBOM O HAac/e40BaHNUMN.

10.3.4. no 3asBneHuto KnmveHta o pactop:keHun [loroBopa, HO NPU HaANYUU NPEAYCMOTPEHHbIX 3aKOHOAATEIbCTBOM
Poccuiickon Peaepaumm orpaHuuyeHuii  pacnopsxkeHus Octatkom D[C (apecta, NPUOCTAHOBNEHWA OMepauuii, KHble
OrpaHMYEeHUn) - He NO3AHEe CefyOWEero AHA Noc/ie OTMEHbI YKa3aHHbIX OrpaHUYeHUN.

10.4. KnueHT Bnpase B /toboe BpeMa AOCPOYHO pacToprHyTb [loroBop nytem HanpasneHusa B PHKO nucbmeHHOro
3aAB/IEHWA O pacTopKeHUn Jorosopa € yKasaHMeM PeKBM3UTOB BaHKOBCKOro cyeTa KaveHTa Ans Bo3BpaTa OCTaTKa AeHEeXHbIX
cpeancts KnmeHta, noctynmslmnx 8 PHKO ¢ uenbto nonosHeHna dNeKTPOHHOIo KolwebKa, BantoTHOro 1eKTPOHHOMo KollesbKa
(B T.4. OcTaTtka 3C COBOKYNHO ANA BCeX INEKTPOHHbIX KOLIEbKOB, BastoTHbIX 3/1eKTPOHHbIX KowenbKos). [JoroBop cumTaeTcs
PacTOpPrHyTbiM € MOMEHTa Mnofayun KAveHTOm yKasaHHOro 3asaBieHuAa NobbiM NpesyCMOTPEHHbIM HAcToAWMM [JoroBopom
cnocobom. MepeuncieHne AeHeXHbIX CpeacTs ocyllectsanerca B TeueHune 30 (Tpuauatv) AHer nocne NoCTynAeHUs 3aaBaeHus,
C NpoBefeHneM KoHBepTaLmm no Kypcy baHka Poccuu Ha gaTy nogaum 3assnerHmsa B PHKO «MnaTexkHbilt LleHTp» (O00).

10.5. B TeueHue 3 (Tpex) NeT ¢ AaTbl NpeKpaLLeHns aeicteua Jorosopa KaveHT BnpaBe BO3BPATUTb OCTATOK EHEMNHbIX
cpeacts, noctynmswnx 8 PHKO c uenbio nonoaHeHna INeKTpPOHHOTO KoLleibKa, BaftoTHOro 3n1eKTPOHHOTO KoLeibKa, Ha MOMEHT
npekpalleHus [lorosopa (B T.4. B cymme OcTtaTka 3/1C COBOKYMNHO AN BCEX INIEKTPOHHBIX KOLIENbKOB U BantoTHbIX 3/1EKTPOHHbIX
KOLWeNbKoB B pybneBoM 3KBMBasNeHTe Mo Kypcy baHka Poccum Ha paty npekpaweHusa [orosopa), Hanpasus B PHKO
COOTBETCTBYIOLLEE 3asaBNeHMe Yepe3 ToUKy 06cnyKnBaHUA AreHTa B TMCbMEHHOM popme € yKasaHNeM peKBU3UTOB HaHKOBCKOIO
cyeTa Knmnenta. Mo ucteuenuu 3 (Tpex) neT ¢ aatbl npekpalLeHma Jorosopa KAneHT yTpaumnsaeT NnpaBo TpeboBaHUA HA YKa3aHHble
[EeHEeXHble cpeacTBa.

11. OTBETCTBEHHOCTb CTOPOH

11.1. B cnyyae HeEBbINOAHEHUA WM HEHAA/1eXKallero BbiNOHEHUA cBoMx 06a3aTenbcts no [orosopy KaveHT HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKoHoAaTenbctBoM PP 1 [loroBopom.

11.2. B cny4yae HEeBbINOJIHEHUA UKW HEHaA/1exKallero BbINosHeHUs cBoux obasaTenbcts no [orosopy PHKO Hecet
OTBETCTBEHHOCTb B COOTBETCTBUM C AEeNCTBYIOWMM 3aKOoHOAaTeNbCcTBOM PO 1 [loroBopom.

11.3. KNMeHT HeceT OTBETCTBEHHOCTb M BO3HUKLUME YOBITKU B CeAyoWwmxX Cyyanx:

- HENPaBOMEPHOIO UCMNONb30BaHUA KapTbl KAMEHTA U ee PeKBM3UTOB, MMEBLLEro MeCTO C ero cornacus, inbo B cayyae,
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ecnv KNMeHT no HEOCTOPOXKHOCTU A0NYCTUA Nepeaadvy KapTbl Uan pasrialleHne ee peKBU3UTOB TPETbUM SIULLAM;

- npu yTpaTe KapTbl, 33 BCce onepaLuu, COBEPLIEHHbIE TPETBUMM NIMLLAMU C UCMONb30BAHMEM yTpayeHHoW KapTbl, Ao
MOMeHTa ee BNOKMPOBKM B COOTBETCTBUM C . 7.2.8 [loroBopa.

B cnyyae coseplueHMA onepaumit ¢ MCNONb30BaHMEM DNEKTPOHHOrO CPeacTBa MaTea NOCTOPOHHUMU Nnuamu
NpestoMUpPYyeTcs, NoKa He A0Ka3aHO MHOe, YTO KAMEHT YMbIW/NEHHO WM MO HEOCTOPOMKHOCTU He BbIMOAHWA 06A3aHHOCTD,
npeaycmoTpeHHyto n. 7.2.4 orosopa.

11.4. KnueHT npuvHMMaeT Ha ceba pUCK YBbLITKOB M MHbIX HEBMAronpuATHbIX NOCNEACTBUA B pesybTaTe
HECaHKLMOHNPOBAHHOIO AOCTyNa TPeTbUX NL, K MHPopMauun, nepegasaemoit PHKO nocpeactsom SMS-coobLueHumit.

PHKO He HeceT OTBETCTBEHHOCTM 3a Y6bITKM, NPUYMHEHHbIE HemosyyeHuem KaveHToM W/uan noayydeHnem
HeynoJIHOMOYEHHbIM ANMLOM SMS-co0bLLEHNA.

11.5. PHKO HeceT OTBETCTBEHHOCTb 33 OMepaLun, COBEpLUEHHble TPEeTbMMM AnLamm, nocne noaydyeHma PHKO SMS-
coobuieHmnn B nopagKe, npeaycmoTpeHHom n. 7.2.8 [lorosopa.

11.6. PHKO He HeceT 0TBETCTBEHHOCTM 32 BO3HUKHOBEHWE KOHGIMKTHBIX CUTYaumii B caydae npuobpeteHns KnveHtom
TOBapoB (paboT, ycnyr) HeHaanexallero Ka4yecTsa, COBEpPLUEHHOro C MCNO/Ib30BaHMEM DEKTPOHHOTO CPeACTBA NiaTexa.

11.7. PHKO He HeceT OTBETCTBEHHOCTb 3a cboun B paboTe ceTn MHTEpHET, ceTei CBA3M, TEXHUYECKMe cbou, BO3HUKLLME
no HesasucAwmMm oT PHKO npuumMHam, 3a KayecTBO M CKOPOCTb nepegayn MHGOpMaumMmM yepes KaHa/lbl ONepaTopoB CBA3M,
BpemeHHoe oTcyTcTBMe y KameHTa 40CTyna K cpeacTBam CBA3W, NOBAEKLIME HEBO3MOXHOCTb MCMO/IHEHWUA 06A3aTeNbCTB Nno
HacTosAwemy Jorosopy.

11.8. KnneHT ncnonb3yeT ycnyrm MnatexkHoro KabuHeTa yepes MHTepHET, 0CO3HABas, YTo CeTb MHTEpPHET He ABaseTCA
6e30MnacHbIM KaHa/I0M CBA3W, U COrNaLIAeTCs HeCTU GUHAHCOBbIE PUCKM U PUCKM HApYLIEeHUA KOHOUAEHLMANbHOCTH, CBA3AHHbIE
C BO3MOXXHOWM KOMMpomeTaunen nHpopmauumn npu eé nepegade yepes MHTepHeT. KAMEHT CamoCTOATENBHO U 3a CBOWM cYeT
obecneynBaeT 3awWMTy COOCTBEHHbIX CpPeacTB AoCTyna K [lnaTekHOMy KabuHeTy (B T.4. MOOWUAbHbIX YCTPOKMCTB) OT
HECAHKLMOHNPOBAHHOIO MCMNONb30BaHUA M BPEAOHOCHOMO NPOrPamMMHOro obecneyeHms.

11.9. PHKO He HeceT OTBETCTBEHHOCTW 3@ NOHOE UM YacTUYHOE HEUCMOIHEHWE, HeHaexalllee UCNOIHEHME CBONX
0b6A3aTeNbCTB, €CAN  TaKoe HeucnosHeHWe BbI3BAaHO 06CTOATeNbCTBaMU  HEMPEeoAOo/IMMON  CUAbl, 0b6CTOATENbCTBAMM,
NpPenAaTCTBYOWMMN 0becnedeHnto Tpebyemoro ypoBHsa 6e30nacHOCTH, peLleHnAMMN OPraHOB 3aKOHOAaTeIbHOM, cyaebHoMn n/man
ncnoaHuTeNnbHom Bnactu Poccuiickot ®epepaumm, baHka Poccuu, a TakxKe TpeboBaHUAMM NAATEXKHbBIX CUCTEM, KOTOPbIE AeNatoT
HeBO3MOXHbIM a1 PHKO BbinosHeHWe cBOMX 06A3aTeNbCTB; 3a4ePXKKAMUN B NEPEUUCTIEHUN AEHENKHbIX CPEACTB MO BUHE MHbIX
KPeOMUTHbIX OpraHu3auui; BOEHHbIMWU AEUCTBUAMM, CTUXUUAHBIMU UAU UHbIMKM OeACTBUSMM, MPOUCXOAAWMMU B PalioHaXx,
odMUMaNbHO NPU3HAHHBIMU HAXOAALLMMUCA NOA, BAUAHUEM BbllLEYKa3aHHbIX 06cToATeNbCTB. O HACTYNNEHUN BbilLeyKa3aHHbIX
06CTOATENBCTB, NPENATCTBYIOLWMX NONHOMY WAWM YacTUYHOMY ucnonHeHuto Jorosopa, PHKO nHbopmupyet KnneHTta nytem
pasmelleHna MHbopmaumm Ha caite rnko.ru u/mam nytem otnpaBku KaveHTy SMS-coobuieHns no KoHTakKTHOMY Homepy
TenedoHa.

12. Peksusutbl PHKO

NonHoe HaummeHoBaHMWe: PacyeTHas HebGAHKOBCKAA KpeauTHasa opraHusauma «MnaTexkHbid LeHTp» (obwectso ¢
OrpaHNYeHHOMN OTBETCTBEHHOCTbIO)

CoKpalieHHoe HaumeHoBaHue: PHKO «MnatexHbin LleHTp» (O00)

HOpuguueckuii apgpec: 630102, Poccus, r. Hosocmbupck, yn. Knposa,86

MoutoBbIN agpec: 630055, Poccus, r. HoBocubupck, yn. LWatypckas, 2

WUHH 2225031594

KoppecnoHgeHTckumii cuet Ne 30103810100000000832 B8 Cubupckom Y baHka Poccum

MNpepcepatens NpasneHusa nodnuce .M. May
«15» asrycra 2019r.
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