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Y10 Takoe CobepbaHK OHNnamH™

S~ C6epbaHk
‘ OHNaMH

Cucrema «CbepbaHk OHNanH» —

3TO aBTOMATM3MPOBAHHANA CMCTEMA ODCYKMBAHMS
kKnneHtoB MAO CbepbaHk (ganee — CohepbaHkK) yepes
ceTb MHTepHeT. Cuctema «CobepbaHKk OHNANH»
NO3BO/IAET NO/y4aTb NOAPOOHY MHPOPMaLNIO

0 HaHKOBCKMX NPOAYKTax (BKNadax, cyeTax, KapTax,
KpeamuTax v T.4.), CoBepLUaTb NnaaTexu, nepesobl
MeXAy cYeTaMm Mo BKAadam M cHeTamm BaHKOBCKMX
KapT, NepeBoAMTb AeHEXKHblE CPeACTBA KIMEHTAM
CbepbaHKka 1 apyrix baHKoB™**,

MobunbHoe npunoxeHue «CoepbaHk OHNaNH» —
nporpammHoe obecneyeHune Ana MobUALHOTO
yCTpOWCTBA (Aanee — YCTPOWCTBO), NpeAocTaBasatoLLee

KNIMEeHTY BO3MOXHOCTb A0cTyna K Cucteme «CbepbaHK

OHnanH» (panee — MpunoxkeHue).

X% CBbEPBAHK

€

[aHHOEe pyKoBOACTBO NpeAHa3Ha4yeHo AnA nonb3oBaTenemn [MpuaoXxeHna, yCTaHOBNEHHOTO

Ha YcTpolicTBax, paboTatoumx noa yrnpasaeHnem mobuabHON onepaumoHHOM
cuctembl Android.

CuctemHble TpeboBaHMA ANA KOpPeKTHOM paboTbl MpunoxkeHma: OC Android v.4.0 v Bblwwe

Pa6oTa B Mpuno)KeHnn HaunmHaeTca C npoueaypbl NPOBEPKKN YCTPOCTBA CpeacTBamum
3almTbl, BCTPOEHHbIMM B MpunorkeHue. B cnydae obHapyKeHna Nnpobaem, Ha sKpaH
BbIBOAMTCS CMUCOK HaAEHHbIX Yrpo3. PEKOMEHAYeTCA YAaNnTb BbiABIEHHbIE YrPo3bl.

C MNonnTmKom KoHGUAEHUMANbHOCTM MOBUABHOrO NpuaokeHna «CoepbaHk OHNAMH»
MOHO 03HAaKOMUTbCA, NPOMAA MO CCbIIKE:
http://www.sberbank.ru/common/img/uploaded/files/pdf/person/sbol_privacy policy.pdf

* TepMuHbI AaHbl B COOTBETCTBMM C JOTOBOPOM 6aHKOBCKOrO O6C}'Iy)Kl/IBaHI/IFI, €C/IM MHOE He YCTaHOB/IEHO HACTOALLMM PYKOBOLCTBOM

M0 MCMO/b30BaHMIO
** CbepbaHk B 11060 MOMEHT MO COBCTBEHHOMY YCMOTPEHMIO ONpeaenaeT U n3MeHaeT nepedeHb HaHKOBCKMX onepaumii n GyHKLMIA,
nocTynHbix B ChepbarHk OHNAlH, a Tak:Ke yCTaHaBAMBAET IMMUTbI Ha CyMMbl onepaumii B CbepbarHk OHNalH.



Pernctpauna lNpunoxxeHunA

HaxkmuTte KHonKy «BoitTn no JlornHy»

Ecnuvy Bac HeT JlormHa™® nnm Bbl €ro He
NOMHUTE, BBeAMTE/CKaHMpyTe** Homep
NEeNCTBYIOLLEN KapTbl, MOAK/IOYEHHOM K
MobunbHOMY DaHKy.

ECTb Bbl MOMHUTE CBOM IOTMH — HAaXKMUTe
«BOWTW NO NOTUHY»

@ CBEPBAHK

BeeauTe B none «lMaponb M3 SMS» nonyyeHHbIn SMS-napons.

NMomHWUTe, 4TO Bpema AenctemA SMS-napond orpaHMYeHO 1 COCTaBAAET
600 ceKkyHA,

Ecnum cpok aenctensa SMS-napona ncreyet, To oTobpasnTca HavyanbHasA
dbopma permcrTpaumu.

Mocne Tpéx NonbITOK HeBepHoOro BBoaa SMS-napons, otobpasnTca

MHGOPMALMOHHOE COObLLEHME O TOM, YTO HEOHXOAMMO CO3AaThb
HOBY!O 3aABKY Ha perncrpaumto MpunoxKeHus.

*

*%

Mocne BBoaa SMS-naponsa otobpasutca popma gns
BBOAA 5-3HA4YHOro NaposA oA BXo4a B
MNpunoxeHue.

B nanbHenwem aToT Naponb byaeT Mcnoab30BaH
AnAa Bxoaa B [1pnioxkeHue.

Ecnn YcTpoicTBo noaaepnsaeT GyHKLMOHAN
CKaHMpPOBaHMA OTnevyaTKa Nanbla, To byaeT
npeanoXxeHa BO3MOKHOCTb BxoAa B [punokeHue
Mo OTNeYaTKy nasabla

[ns Havana paboTbl B MNPUNOKEHUN
B OKHe aBTOpuM3aLnn Heobxoaumo
BBECTU 5-3HayYHbIN Napo/b ona BxoAaa B [MpunoxeHue.

Mpn HEeBepPHOM BBOAE NAPOA Ha SKPaHe NOABUTCA coobuleHme 0b
owmnbke. Haxkmmnte kHonky «OK» 1 NOBTOPHO BBEAMTE NApPO/b.

[TOMHUTE, YTO NPU HEMPaBMIbHOM BBO/E
5-3Ha4YHOro NaponAa AnAa sxoda B [NpunoxeHne TpM pasa NoApPAL —
BX0/, B [1pnioKeHMe aBTOMaTNUYeCcKM baoKkmnpyeTtca Ha 60 MUHYT.

Bbl MOXKETE NONYUNTL MAEHTUOUKATOP/NOTMH NONb30BATENA M MOCTOAHHbIM NAapOab Ha ycTpoicTee camoobenykmsaHuna ChepbaHka
CKaHMpOBaHMe HOMepPa KapTbl BO3MOXHO TO/IbKO N0 3MBOCCMPOBaHHbLIM KapTam. HOMep KapTbl, HAHECEHHbI CNoCOBOM MHAEHT-NeYaTH, He MOMKET BbiTb YCNewHO OTCKaHMPOBaH.



[Tpoueaypa oTMeHbl pernctpaumnm MNMpunoxkeHmna % CBEPBAHK

( ]'[ ) OTMeHUTb perncTpaunto NpunoxeHnsa Ha YCTPONCTBE BO3MOKHO

* yepes «NPOoPub KAMEHTA» HAXKAB Ha KHOMKY * Heobxoammo BonTK B Cnuctemy «CbepbaHk OHNANH»;
«CMeHUTb N0/Ib30BaTeNA.

CbepbaHk OHNalH (Beb-Bepcus)

* B HACTPOMKax Npodunna BbibpaTb NyHKT «MobuabHble
* yepes3 GopMy aBTOPM3aLMN. B MeHIO B MpaBOM BEPXHEN npunoxeHua». 1na oTMeHbl pernctpaumm Heobxoammo
YaCTW 3KPaHa Ha*kaTb KHOMKY «CMEHUTb NOb30BaTENA» HaXKaTb Ha KHOMKY « OTKAKOUYNTL YCTPOMUCTBOY.



MepeyeHb AOCTYMHbIX onepauuni B MNpunoxeHmnn™* (1/12) @ CBEPGAHK

TpaH3aKUMOHHbIV CepPBUC

Bbl MOKETE NEePEeBECTM AeHeXHbIE CPEACTBA MEH Iy CBOMMM CHeTaMM, OTKPbITbIMK B CHepbaHke:
*  MeXy CBOVMM CHETaMM, B TOM UMCIE MEXIY KapPTOYHbIMM CHETaMM U BKNAZAMM,
MNepesog mexay 1A oBbMeHa BatoTbl (KOHBEPCUMOHHaA onepauua***);
CBOMMMU cYeTamu * [ONA norawleHns kpeauta B Cobepbarke;
M KapTamu * 117 NOKYMKM UM NPOAaMKM AParoLeHHOro MeTasna.
*  Ha cogepxaHue 6eHeduLmapa NO HOMUHANbHOMY CHETY A/1A 3a4MCAEHUA COLMANbHBIX BbIMAAT.
CpPOK 3a4UCNEHNA EHENKHBIX CPEACTB MONYYaTENO — He NO3AHee Caeaytolero paboyero aHs.

Bbl MOKeTe NepeBeCTU AEHEKHbIE CPEACTBA CO CBOEIO CHETa KapTbl, BbiNyLLeHHOM B COepbaHke, dranyeckomy nuLy Ha cbeperaTesibHbll c4eT / cueT Mo BKAady / HOMUHaNbHbIW cYeT Ana
3a4MCNIeHUA COLManbHbIX BbINAAT / Ha KapTy, BuiNyLLeHHylo B C6epbaHke. MepeBos BO3IMOXKEH:
* Mo Homepy TenedoHa nosydatensa (Mpu yCaoBUK, YTO K KapTe noaydaTens noaxatoveHa ycayra « MobunbHbIi 6aHK»);
* M0 HOMepY KapTbl, BbiNylweHHo CohepbaHKom;
* N0 HOMepy cyeTa, OTKpbIToro B ChepbaHke.
Bam Heob6x04MMO NPOBEPUTL NPABUILHOCTL 3aMO/IHEHWUA PEKBU3UTOB:
* [lpu nepeBose No HOMEPY KapTbl NOyYaTeNa NpoBepbTe NocaeAHNe YeTolipe UMdpbl HOMepa KapTbl NOAyYaTeNA, CYMMY CIIMCAHUA, CYET CMUCAHUA AEHEKHbIX CPeACTB, MMS,
0TYeCTBO W Nepsyto BYKBY Gamuamm noayyatens;
Mpu nepesode No Homepy TenedoHa NosyyaTens NpoBepbTe HoMep TesiedoHa NosyYaTens, nocneaHue Yetoipe UMdpbl HOMepa KapTbl NOAyYaTeNAa, CYMMY CIMCAaHMUA, CYET CrmcaHua
OEHEXHbIX CPeACTB, MMA, OTYECTBO M NepByto ByKBY daMuUanK noayyaTens.
[epesoa KneHTy B naHHOM BMAE NepeBosa AOCTYNHA GYHKLUMA OTNPaBKM OTKPLITKK. MpK HaxKaTuKM Ha KHOMKY «106aBWUTb OTKPbITKY» Bam ByaeT npeacTaBseHa BO3MOXKHOCTb BblIOpaTb OTKPbLITKY WK
C6ep6aHKa BbIOPaTb KAPTUHKY U3 rafepemn sallero MobuabHOro ycTpoicTea (pasmep He 6osblie 10 mI6). MpocMoTpeTb OTMNPaBIEHHYIO OTKPbITKY Bbl / MO/y4aTe/lb NepeBoia MOKeTe B pasaese
«Juanorun».
* [lpu nepesose NoO HOMepPY CYETYy NosydaTena NposBepbTe HOMep cyeTa noaydatens, PUO nonyyatenda, MHH v agpec nonyyatens
(npu HanuuKMm), pekBU3UTLI BaHKa NoJyYaTeNa, CYMMY U CHET CMUCAHUA AEHEXHbIX CPEeACTB.
* [lpu nepeBoe NO HOMEPY HOMUHAILHOMO CYeTa A/ 3a4UC/IEHUA COLMAbHBIX BbIMAT YKAXKMTE Ha3HauYeHne nnatexa**** us cnucka:
- AIMMEHTbI;
- BO3MeLLeHWe Bpeaa 340p0Bbio;
- BO3MeLLeHWe Bpeaa, MOHECEHHOTO B C/1y4ae CMepTU KOPMUAbLL3;
- Ha coZiepaHune beHeduumapa.
Ecnu Bbl Nepefymany coBepLlaTh NepeBos, HammuTe KHOMKY «OTMEeHUTbY.

n M T T mn M T M T 7| n n N T
* CbepbaHK BNpaBe U3MEHWUTb B O4HOCTOPOHHE opAAKe HAaMMeHOBAHWUA YKa3aHHbIX HacToAwem PykoBoacTee pasaenos [puaoxkeHma N COXpaHeHUn nx HKUMOHA/IbHOCTU

BHumaHume! CoBepLueHune onepawmii ¢ Ucrnoib3oBaHWem 6U3Hec-KapT AOCTYMHO NPU HAIMUYUM TEXHUYECKO BO3MOMKHOCTH
***  NHdopmauma o Kypcax MOKynKu/npoaasku MHOCTPAHHOM BasOTbl, AOCTYNHA B pasaene «Kypcbi»

HkH K OrEaqueva neﬁeqHﬂ Ha3Ha4YeHU naatexa 06¥CHOBJ18HbI TEGGOBaHMﬂMM n.1cr.37 FEaMﬁchxoro KOﬁEKca Poccuiickom d)eﬁEEaHVIVI.

k%



[epeyeHb AOCTYNHbIX onepaumin 8 MpunoxeHnn (2/12) & CBEPBAHK

Bbl MOJKeTe NnepeBecTn feHeXHble CPeACcTBa CO CBOel KapTbl, BbinylweHHoW B C6epbaHKe, pU3MUECKOMY /MLy Ha CYET KapTbl, BbiMyLLEHHO
B Apyrom 6aHKe. MepeBo/, BO3MOXKEH:
MNepeBos Ha KapTy * 10 HOMEpY KapTbl, BbINYLIEHHOW APYTMM BaHKOM;
B Apyrom 6aHKe * 10 HOMepy MOBUNbHOrO TenedboHa NoNydaTena AeHeXHbIX CPeacTs (MOAKNOYEHHOTO K KapTe, BbIMyLLEHHOW ApYyrMm BaHKoMm).
MepeBoa AeHEMHbIX CpeacTs ¢ GaHKOBCKOM KapTbl 3a Npeaensl PO He nponssoamTcs.
MepeBoa AeHEeMHbIX CPeACTB CO CHETa KPeAMUTHOM KapTbl He OCYLLECTBAAETCA.

Bbl mOXKeTe nepesecTtun AeHeXXHble CpeaCTBa d)MBVIHeCKVIM NNuUaM Ha c4eTa, OTKPbITbie B MHOCTPAHHbIX 6aHKaX, MCNO/1b3yA NOJIHbIE PEKBU3UNTbI CHETA

*
Nepesop 3a pybex Ha cdet ana besHanmuHoro nepesosa (IBAN/Homep cyeTa nonydatens, BIC/SWIFT-koa 6aHKka noaydatens, ®MO nonyyatend v 1.4.).

MepeBog YacTHOMY nLYy
B Apyron 6aHK
No PeKBM3UTaAM

Bbl moXKeTe nepeBecTu AeHeXKHble cpeacTBa GU3UYECKUM INLLAM Ha CYETa, OTKPbIThIE B APYTMX POCCUMCKMX BaHKax, MCNOAb3YyA NO/HbIE PEKBU3UTLI
ans 6esHannyHoro nepesoaa (BMK 1 KoppecnoHAeHTCKMIA cHeT BaHKka NoyyaTens, cyeT nosydaTens, HaMMeHoBaHMe NoydaTens U T.4.).

Bbl moKeTe nepeBecTU AeHeXKHble cCpeacTBa No PeKBU3UTAM OpraHu3aumAM, rocy4apCcTBEHHbIM OpraHam B LLesIAX OnaaThbl TOBApOB., pa60T, YCAyr,
|-|ep(=_§BO.£|| OpraHunsauunn ynaaTbl Hanora, rocnow/inHbl. Ona storo l/ICI'IOl'Ib3yl‘/IITe MOJ/IHble PEKBU3UTLI A4 6e3Hann4yHoro nepesoa (BMK n KOppeCI'IOH,CI,eHTCKl/Il‘/II cyet H6aHKa
noay4vyartena, CHeT nojaydyarenda, HaumeHoBaHMe NoaydaTena n T.,CI,.).

ABTONIATEX — 3TO NNATEX UK NEePeBOoA, KOTOPbIM BbINONHAETCA aBTOMATUYECKM MO 3aJaHHbIM BaMM NapameTpam (noaydaTtens NaaTexa,
NepuoaNYHOCTb UCNONHEHUA U T.4.). Bbl MOXeTe ynpaBaaTb CO3A4aHHbIMM BaMM aBTOMNAaTEXAMM:

* MpUOCTaHaBAMBATL;

* BO30OHOBAATY;

*  pefaKkTMpOBaTh;

* yOanaTb aBTOMNNATEX.

ABTONNATEXMU

Bbl MO}KeTe COBepLUNTb ONAATY M3 CNUCKA KaTeropuii ycayr:
* «MobunbHas cBsA3b»;

o «HKKX 1 gomawHuii TenedoHy;

* «WHTepHeT 1 TB»;

* «Hanoru, wrpadsl, TMBAAY;

* (OcTanbHoe.

Onnata TOBApPOB U yCnyr

* [laHHbIM GYHKLUMOHAN AOCTYNEH NPU TEXHUYECKOM BO3MOXKHOCTM
IS TTRTO



[epeyeHb AOCTYMHbIX onepauuni B MpunoxeHun (3/12) & CBEPBAHK

Bbl MOXKeTe NepeBecTM AeHEXHbIE CPeACTBa CO CBOEI KapTbl, BbiNyLLeHHOM B COepbaHKe, ntobomy dpusnueckomy anLy Ana BbinaaThl HAANMYHLIMUK B oduce nnm 6aHkomarte baHka.
[lepeBos, BO3IMOXKEH:
Mepesos Ao BOCTpe6OBaHVIﬂ* *  no Homepy TesedoHa nosydatens (Mpu ycaoBun, 4To nosydatens KaneHT CoepbaHKa My Hero noaxatodeHa yeayra « MobunbHbIi HaHK»).
* no Homepy TenedpoHa u PNO nonydyatens.
* no ®NO0 nonyyatens.
Bonee NoapobHO Bbl MOXeTe 03HAKOMWUTLCA C YCIOBUAMM COBEPLLIEHMA NEPeBOAOB A0 BOCTPEOOBAHMA MOXHO 34Ch (1iio:://wwuy sherbanl ru/ru/osrson/remitiance/ca0y transiers

Bbl MOXKeTe c034aTb 3aMNpoC AeHEKHbIX CPEACTB Y KOHTaKTa, KOTOPbIN aBndeTca KaneHTom ChepbaHKa 1 3aperncTpnpoBaH B MpUnoKeHnn, U3 salein tenedoHHON KHUM Ha YCTpoicTee.
3anpocbl geHer [aHHbIN GYHKLUMOHAN TaKKe No3BO/AET MPOCMOTPETL paHee OTMNpPas/eHHbIe 1 NoyYeHHbIe 3anpockl AeHer. B ciyyae, ecan Bbl OCYLLECTBASETE 3aMpPOC AEHEXKHbIX CPeACTB C
MCMNONb30BaHMEM PYMMOBbIX 4aTOB cepBuca «[unanorn»*, To MHGopMaLMs O NoayYeHHbIX nepesodax byaeT oTobpaKaTbCa y BCEX Y4aCTHMKaX rpynnosoro YaTa.

MPUNOKEHNE COAEPKMUT KOMMOHEHTbI /19 CKAHMPOBAHWUA W PaCNo3HaBaHMA WTPUX-
Bbl moXeTe coBepwmuTb onaaty no QR van WTpuxKoay, 411 3TOro HaBeAWTe Kamepy
KOA0B, NpuHaanexKalme Kopnopauun Cognex.

Onnata no QR ’
* YcTpoiicTBa Ha QR/wTpmxkoa,. Onnata no wrpmxkoay/QR BO3MOXKHaA TOIbKO B MO/b3Y
AU WTPUXKOAY o [laHHble KOMMNOHEHTbI MOTYT BbITb MCMONb30BaAHbI UCKAOUMTENBHO KaK YacTb
OopraHv3auum, NoAAEPKMBAIOLLMX AAHHYIO TEXHONOTMIO.
MPUNOXKEHUA NNU B COBOKYMHOCTU C HUM.

CrtpaxoBaHue Bbl MoxkeTe nprobpectu cTpaxosoi noamc 000 CK «CbepbaHk CTpaxosaHue»

o601 coBepLIEHHbIN NAaTEX UK NePeBOod BO3MOXHO COXPaHUTb B IMYHOM MEHIO B KadecTse wabnoHa.
JIMnUTLI Ha coBeplUeHMe NaaTexel U nepesoaos pasmelleHbl no agpecy http://www.sberbank.ru/common/img/uploaded/files/pdf/limity_na_operacii_mob.pdf

Mo Kaxkaomy BK/aay OTPaXkaeTca caeayowan MHGOpMaLUma (8Kk/1H04Yas, HO HE 02PAHUYUBAACS):

NHudopmauma *  BMA BKNAAa,
®* HOMep c4yeTa No BKaaAay,

0 BKNage (nokasatb - cymmy BKnana,

peKBM3MTbI) *  CyMMy, OOCTYMHYIO ANA CHATUA,

®* TPWU3HaK apecCta —npu ero Hannumm*

OTKpbITHE / 3aKpbITUe BKIaaa MoapobHee o BkNagax-oHnaH http://www.sberbank.ru/ru/person/contributions/contrib_online

* [laHHbIN GYHKLUMOHAN LOCTYNEH NPU TEXHNYECKOWM BO3MOMXKHOCTH


https://www.sberbank.ru/ru/person/remittance/easy_transfers

[epeyeHb AOCTYMHbIX onepauuni B MpunoxeHun (4/12) @ CBEPGAHK

[NepenmeHOBaTb BKAAL, Bbl MoXKeTe nepermeHoBaTb BKAad, 3a4as emy HoBoe MmMaA (noapasaen Hactpoiku)

Bbl MOKeTe CKpbITb BUAMMOCTb M LOCTYMHOCTb ONepaunii No BKAaAy BO BCEX yAaNeHHbIX KaHanax 6aHKOBCKOro obcnyxuBaHua (noapasgen Hactpoiikm).
OrpaHVILIVITb ,EI,OCTyI'IHOCTb* Onepaumu no BKAagy byayT A0CTYNHbI TONbKO B odunce CobepbaHKa. BepHyTb BUAMMOCTb M AOCTYMHOCTb OnepaLmii No BKNAAY B YAaNEHHbIX KaHanax 6aHKOBCKOro
0bCNyKMBaAHNA BO3MOXKHO TO/IbKO B oduce CobepbaHKa.

MonoNHUTL BKNAL

Bbl MOXKeTe NPOCMOTPETbL CAeaytoLwyo MHGOPMALMIO MO HOMMWHABHOMY CYETY AJ/18 334MNCIEHUSA COLMANbHBIX BbINAAT (HOMMHAbHbBIN cyeT):
* Homep cueTa;
*  WmA, oT4ecTBO (NpW HanMuMK) 1 Nepsyto byKBy pamuamm beHeduumnapa;
* HavMmeHoBaHWe NPOAYKTa;
VIHCI)OpMa uma o e Cymmy, AOCTYMHYIO ANA CHATUS;
HOMWHAAbHOM cYeTe ¢ OcraToK CpeacTB Ha CYeTe,
*  [IpPOLEHTHYIO CTaBKY;
*  BNOK C nocieaHVMU onepaumaMm No cyYeTy (C GUABTPOM Mo AaTam);
*  PekBM3UTbI 419 NepeBoa CPeacTB Ha HOMUHaNbHBIN cYeT (CTaHAapTHble BAHKOBCKUE PEKBU3UTDI);
*  [paduyeckyto BbIMUCKY NO CYETY.

Bbl mokeTe nepeBecTn AeHeXHble CpeacTBa Ha HomMnHanbHbIN cyeT, YKa3aB Ha3Ha4YeHWe naatexka 13 BbiNaaatolero cnucka**:

o ® a/IMMEHTbI;
I_IOI-IOJ-IHMTb HOMMHaﬂbeIM . BO3MmelleHne Bpeaa 340p0BbIO;

cyeT * BO3MeLlleHWe Bpeaa, MOHECEHHOro B CyYae CMEPTU KOPMUIbLA;

* Ha coaep:kaHune beHeduumMapa.

[NepemeHOBaTb

o Bbl MoXKeTe nepermeHoBaTb HOMWHaNbHbIN CYET, 33[1aB eMy HOBOE HaUMeHOBaHMWe
HomunHanbHbIV cueT

* [laHHbIN GYHKUMOHAN AOCTYNEH NPU TEXHUMYECKON BO3MOXKHOCTH

** OFEaHM‘-IeHMH I'IeBeHHFl Ha3HaYeHWN naaTexa O6¥CI’IOB/’IeHbI Tﬂe6OBaHMﬂMM n.1cr.37 rﬁa)KﬁaHCKOFO KOHEKca Poccuiickon @eﬁeﬁaHMM.



[epeyeHb AOCTYNHbIX onepauni B MpunoxeHumn (5/12) & CBEPBAHK

3aKpbITHE BKNaaa

ﬂepEMMeHOBaTb BKAa4, Bbl mOXeTe NepenMeHOBaTb BKNa4, 3a4aB eMy HOBOE UMA (no,u,paap,en HaCTpOVIKM)

Bbl MOeTe CKpbITb BUAMMOCTb U AOCTYMHOCTb ONepaLMii No BKA34y BO BCEX yAa/E€HHbIX KaHaiax 6aHKOBCKOro o0bcny»KuBaHus (nogpasaen Hactpoiiku).
OrpaHu4YnTb A4OCTYMNHOCTL™ Onepauuu no BKkAady byayT AOCTYyMNHbI TONbKO B oduce CohepbaHKa. BepHyTb BUAMMOCTb M LOCTYNHOCTb ONepaLymii no BKAaAy B yAaNeHHbIX KaHanax
HaHKOBCKOro 06CNYKMBAHUA BO3MOXKHO TONbKO B odumce CoHepbaHKa.

Bbl MOKeTe yNpaB/iIaTb 0TOOPAKEHNEM KapTbl B yAa/eHHbIX KaHanax 06cayKmMBaHuA noapasaen HacTpoiiku B KapTouKe NpoAayKTa):CoepbaHk oHnaiiH (Beb-sepcus), MM

*
HaCTpOl/ITb 0To6pa>1<e|-w|e CBON, 6baHKOMaTbl M TEPMUHANbI)

MononHUTb BKNag,

DOna Kaxpoun uenu otobpaxkaerca:

* ee Has3BaHMue,

* onucaHue,

*  CPOK AOCTMXKEHMUS,

* MPOLEHT, NOJ KOTOPbIA BHECEHbI CPeACTBA Ha BKAA, OTKPbITbIN ANA Lenu,

* llKaNa OOCTUXKEHMA LEM, Ha KOTOPOI NMOKasaHa CyMMa, MUMetoLLLancs Ha BKAaZe, M CYMMa, Heobxoanmasa Ana AOCTUKEHUA Lenn.

NHbopmauma o uenu

Hosas uenb OTKpbITb Lies1b BO3MOXKHO Haxo4ACb B pasgene «[JIABHAA» no HaXaTuio Ha «+»

Bbl MOXKeTe co34aBaTb U YNPaBAATb BalLUMU KLLeNAMMN»:
*  C034aBaTb «LENn» (3aK104UTb AOrOBOP CYeTa);
YnpasneHue uenamu *  MOMNOAHATL «LEeAn» (KONUTb AEHbIM Ha ee JOCTUMKEHME, T.e. BHOCUTbL CPEACTBA Ha CYET, OTKPbITLINM 414 KLUEAN», U KOHTPOMPOBATL ee A0CTUNKEHMEe);
*  33KpbITb «LeNb» (PaCTOPrHYThL A4OrOBOP cYeTa);
*  PeaKTMPOoBaTh «LeNby» (M3MEHEHWe Ha3BaHUs, CYMMbI 1 CPOKa).

* NlaHHbIN GYHKUMOHAN AOCTYNEH NPU TEXHUYECKON BO3MOMKHOCTM
IS TTRTO



[epeyeHb AOCTYNHbIX onepauni B MpunoxeHumn (6/12) & CBEPBAHK

OTKpbITb
MEeTaNINYEeCKUM cyeT

OT1KpbITb OMC BO3MOXKHO Haxo4sChb B pasgene «[NaBHaa» No HaXKaTuo Ha «+».

Bbl MOXKeTe ynpaBasaTb OTO6parKeHMEM CUETa B yaNeHHbIX KaHanax 0bcay>KMBaHMs nogpasgpen HacTpoiiku B KapTouke npoaykTa):CbepbaHk oHnaliH (Beb-sepcus), MM

*
HaCTpOMTb OTO6pa>KEHMe CBOJ, 6aHKOMaTbl M TEPMMHAbI)

Kypcbl NOKYMNKK, Npoaarkm

MHbopMaLma o Kypcax NMOKYMKK, NPOAAKM AParoLeHHbIX METANN0B pasmeLleHa B pasaene «Kypcbi».
AparoueHHbIX METaN/oOB

Kynute/npoaatb
[paroLUeHHbI MeTasn

B pasaene «KapTbl» Bbl CMOXKETE NOAKMOYNUTL YBEAOMAEHWUA 06 onepaLmsax No KapTam (B pamkax ycayrn « MobuibHbln 6aHK») Ha HOMep, paHee 3asB/eHHbI B CoepbaHke™.

®yHKUMOHaN NpefHa3HayYeH 418 NOKYNKM U NPOAANKM AParoLeHHOro MeTasa, A0oCTyneH B pasaene «Kypcbl»

[lns Kaxwaoi KapTbl B cnucke KapTol oTobparkaeTca cnegyiowas nHbopmaLma: finn BusHec-kapT otobpaxaetca cneayowas nHbopmauma*:

* CTaTyC KapTbl; * HaumeHoBaHwue KapTbl (Hanpumep, Visa Business, Mastercard Business);
*  TWUM KapTbl; *  Twn KapTbl (Hanpumep, 6UsHec);

* HOMep c4eTa KaPTbl; * MaCKMPOBAHHbIM HOMEp KapTbl;

*  MaCKMPOBAHHbIN HOMEP KapTbl; S

CpOK AelncTBus KapTbl;

L] . "
A0CTyNHaA CyMMma; ® pacxo4Hbin TMMUT,

* Homep noapasaenexHns CbepbaHKa, BblAABLIETO KapTy;

I/IHd)Opma LnAa O KapTe *  PEeKBM3UTbI 418 6E3HANNYHOTO NOMNOAHEHNA KapTbl. PEKBU3UTLI KapTbl MOXHO  Cymma, AOCTYNHAA A/1A CHATUA Ha!WI‘iHbIX AEHEKHbIX CPeACTs (Kak B pyBaax Ha
COXPaHHTb TeppuTopum PD, TaK 1 B HOCTPaHHOM BatoTe 3a Npeaenamu Tepputopumn PO) 8
B NamMATb Balero YCTpOiiCTBa, a Takke 0TNPaBuTb 8 SMS uam yepes E-mail; LLensX OnaTbl KOMAHAMPOBOYHbIX U NPEeACTABUTENbCKUX PACXOA0B, A TAKXKe B
* CTaTyC 4OCTaBKM KapT C AaTol 1 agpecom oTaeneHuna CoepbaHka ana 40CTaBKM VIHbIX Le/ISX, He MPOTMBOPEYALLMX 3aKoHOAATeNbCTBY PO;
KapTbl — /1A KapT, HaXo4AWMXCA B CTaTyce MAaHOBOro / 4OCPOYHOro *  Cymma, AOCTynHaa ans 6esHannyYHOlM onnaTbl (Kak B pybnsx, Tak U B
nepesbInycKa, NePBUYHONO BbIMYCKa; MHOCTPaHHOW BafloTe 3a Npeaenamu Tepputopun PO) B Lenax onnatbl
* 3aA0/IKEHHOCTb — ANA KPEAUTHBIX KapT KOMaHAMPOBOYHbIX U NPEACTaBUTENbCKUX PACXOA0B, @ TAKXKE B UHbIX LLeNAxX, He

* NpK3HaK apecTOBaHHbIX CPEACTB — NPU HAJIMYUM apeCTa Ha C4eTe KapTbl NPOTMBOpPeYaLLMX 3aKOHOAaTeNbCTRY PD.

* [laHHbIM GYHKUMOHAN AOCTYNEH NPU TEXHUYECKOM BO3MOXKHOCTY
S



[epeyeHb AOCTYMHbIX onepauuni B MpunoxeHun (7/12) @ CBEPGAHK

3aKa3aTb aebeToByto KapTy ™

Mo KapTe, AOCTYNHOM K NoARMOYEHMIO K cepBucy Samsung Pay/Google Pay, oTobpaskaeTcs pasfen «beckoHTakTHas oniatay, CoAepKaLlmin nHbopmaLmio
BeckoHTaKTHas onnata * 060 BCex yCTPOWMCTBax, Ha KOTOPbIX BbIOpaHHas KapTa AobassieHa B Kowenbku (Samsung Pay/Google Pay/ Apple Wallet), c BO3MOXHOCTbIO yaaneHus
KapTbl C 3TUX YCTPOMCTB.

Bbl Mo}KeTe yCTaHOBUTb HOBbI MUH-Koa.

Mocne ycnewHom ycTaHOBKM HoBoro MNUH-Koaa Heob6xoaMmo ero akTuBupoBaTb B 6aHKomaTte CbepbaHKa. [Ina akTMBauumn BBeante Hosbi MNH-Koa u
3anpocute 6anaHc KapThbl.

BeckoHTaKTHble onepaLummn MOXHO coBeplLuaTth 6e3 akTusauum Hosoro NUH-Koaa B 6aHKomarTe.

YcraHoButb MNMUH-koa*

Bbl MoXeTe yepes NpuioxeHue 3a610KMpoBaTh KapTy.
N3 6NOKMPOBKM KapTbl HYSKHO:
* HakaTb Ha KHOMKY «3abN0KMPOBaTb KapTy»;
3ab610KkMpoBaThb KapTy™** *  BbIBPaTh NPUUMHY BNOKMPOBKM, U HaxaTb KHOMKY «MPOAOMKUTLY;
* Ha GOpMe NoATBEPKAEHNA NPOBEPUTL BBEAEHHbIE JaHHbIE U HaXaTb KHOMKY «3ab0KUpOBaTbLY.
Mocne UCNONHEHWA AaHHOM onepaLMi CaMOCTOATENbHO Pa3b10KMPOBATL KapTy HEBO3MOXKHO. Heobx0aMMo 06paTuThCA B noapasaeneHue CoepbaHka
JN1A NepeBbInyCcKa KapTbl MW NO3BOHWUTL B KOHTAKTHbIN LeHTp CoepbaHKa 418 pa3baoKUPOBKM KapTbl **

Bbl MOXeTe NoAKNIoYUTb Yenyry «Konunka» (noapasaen «HacTpoinku»)

«Konuaka» — 3To aBTOMaTUYECKMEe NepeBodbl AeHEXKHbIX CPe/CTB C Ballen 4e6eToBOM KapThl Ha Ball cbeperaTesibHbIli CHET UM NOMOAHAEMbIN CYeT

no BK/Aady Mo 3a4aHHbIM BaMK NapameTpam. TaKKe Bbl MOXETE NOAKAUNTL « KOMUAKY» K «Len», U Toraa «Uuesby» byaeT NononHATLCA aBTOMaTUYECKM.
«KonnnKy» MOXHO:

* PepaKTnpoBaTth;

* [lpnocTaHaBNMBaTb;

* B0306HOBAATY;

e OTKAto4YaTh.

MMoAKNOUYNTL KONMUAKY

*  [aHHbIN QYHKLUMOHAN AOCTYNEH NPU TEXHUYECKOM BOSMOKHOCTHU
**  BHumaHue! OyHKUMOHaN 610KMPOBKM BUSHEC-KaPT ¢ nomolLblo Coepbark OHMalH AOCTYNEH MPU HANMUUYMK TEXHUYECKOW BO3MOXKHOCTY



[epeyeHb AOCTYNHbIX onepaumin 8 MpunoxeHnn (8/12) & CBEPBAHK

Bbl moKeTe BbI6paTb NPUOPUTETHYIO KApTy A/1A 3a4UCNEHUA AEeHEXKHbIX CPeACTB Npu NepeBogax no Bawemy Homepy mMobunbHoro TenedoHa (nogpasaen

MpuoputeTHasa KapTa AN «Hactpoiikun). .
« Ha npuopuTeTHyI0 KapTy ByayT 3a4MCAATbCA NepeBoAbl, OTNPaBAEHHbIE Bam No HOMepy MobunbHoro TenedoHa yepes CbepbaHk OHNalH (Beb Bepcusa/mobunbHoe
BXOAALLMX NEPEBOAOB npunokenue). Nepesogbl N0 Homepy TenepoHa, oTNpas/eHHble Yepe3 MobuabHbIl 6aHK (900), NoCTyNAT Ha Nt0OYI0 aKTMBHYIO AebeToByto pybaeByto KapTy,

NOAK/OYEHHYIO K ycyre « MoBuabHbIN HaHK».

Bbl moxkeTe Yepes [punokeHne n3MeHUTb TapubHbIA naaH no Ycayre « MobuabHbIn 6aHK». [17 3TOro HyXKHO:

M3MeHUTb TapubHbINA NnaHbl no = HKaTe Ha HyXHylokapty,
HakaTb Ha KHOMKY «HacTpoikm»

() * *
Yenyre «MobuAbHbIN BaHK» *  HaaTb Ha «YBEAOMAEHMAY

*  U3MEHUTb TapudHbIN NaaH.

Bbl MOKETE CKpbITb BUAMMOCTb M LOCTYNHOCTb ONepaumii No KapTe BO BCEX YAaNI€HHbIX KaHanax 6aHKOBCKOro 06cnykvBaHua (noapasnen HacTpolikm B KapTOYKe NPoAyKTa).
OrpaHl/I‘-Il/ITb ,EI,OCTyI'IHOCTb* Onepaumm no kapte byayT AOCTYMNHbI TONbKO B opuce COepbaHKa. BepHyTb BUAMMOCTb U AOCTYNHOCTb ONepaLymii No KapTe B yAaneHHbIX KaHanax HaHKOBCKOro
06CNYKMBaAHNA BO3MOXHO TONbKO B oduce ChepbHaHKa.

Bbl MOKETE YNpPaB/iaTb OTOOpaKEHNEM KapTbl B yAa/eHHbIX KaHanax 0bCcnyKMBaHnA nogpasaen HacTpoiiku B KapTouke npoaykTa):Coepbark oHnalH (Beb-sepcua), MM

*
HaCTpOl/ITb OTO6pa>KeHl/le CBOJ1, 6aHKOMaTbl M TEPMUHANbI)

Ona nogknoueHnsa KapTtbl K cepeucy Samsung Pay/ Google Pay Bbi6epuTe U3 CMIMCKa HYXXHYIO KapTy CO 3HaUYKOM 1))

* Cepsuc Google Pay goctyneH Ha YcTpoicTsax, ¢ yctaHoBaeHHon OC Android 4.4. (v Bblwe), 1 ¢ BCTPOEHHbIM Moaynem NFC.

* Cepsuc Samsung Pay oocTyneH Ha creaytolmx YCTpoMcTBax ¢ BCTpoeHHbIM moaynem NFC (gkrouas, Ho He oepaHu4usascs): Samsung Galaxy S7
MoAKNOUUTE KapTy (SM-G930F), Samsung Galaxy S7 edge (SM-G935F), Samsung Galaxy S6 (SM-G920F), Samsung Galaxy S6 edge (SM-G925F), Samsung Galaxy S6 edge+ (SM-G928F),
Samsung Galaxy Note5 (SM-N920C), Samsung Galaxy A7 2017 (SM-A720F), Samsung Galaxy A5 2017 (SM-A520F), Samsung Galaxy A3 2017 (SM-A320F), Samsung
Galaxy A7 2016 (SM-A710F), Samsung Galaxy A5 2016 (SM-A510F). C akTyanbHbIM NepeyHem YCTPOWCTB, Ha KOTOPbIX AOCTYNeH CepBUC Samsung Pay, Bbl MOXKeTe
nnn Google Pay 03HaKoMuTbCA, Nponasa no ccoinke:http://www.sberbank.ru/samsung-pay.

K cepsucy Samsung Pay/ Google Pay MoXHO NoAKNO4MTL Nt06YI0 KapTy NaaTexkHbix cuctem Visa u MasterCard, kpome Maestro, BUPTyasbHbIX M KOPNOPaTUBHbIX KapT.

Bbonee noapobHO 03HAKOMUTLCA C CepBMCOM Samsung Pay MOXKHO, Npoiasa no ccoiike http://www.sberbank.ru/samsung-pay; c cepsucom Android Pay —

http://www.sberbank.ru/ru/android-pay.

K cepsucy Samsung Pay

* laHHbIN GYHKUMOHAN AOCTYNEH NPU TEXHUYECKOM BO3MOMKHOCTM
**B 3aBMCMMOCTM OT KpeamTa AeTanbHana MHPOPMALMA O KpeanuTe MOXKET MEHATLCA.



[epeyeHb AOCTYMHbIX onepauuni B MpunoxeHun (9/12) % CBEPGAHK

€

Ona Kaxporo Kpegurta otobpaxkaetca o6wana uHpopmaumua**:

* TN KpeamuTa;
NHPopmauma o Kpegute *  cymma KpeauTa;
*  cymMa peKOMeH/yemMoro naatexa (Ha Tekyluyto aaTy);
e pgaTa, 40 HacTynAeHUs KOTOPOi HeobX0AMMO BHECTM oYepeqHON naaTex. Bbl moxeTe chopMmnpoBaTh rpadvk naatexeit no BbI6paHHOMY KpeamTy**

[nsa onnatbl KpeanuTa HEOBXOAMMO HasKaTb KHOMKY «ONAaTUTb KPeAUT» B OKHE NPOCMOTPa KpeamTa.
[na nepeyncneHmsa cpeacTs BbINOAHUTE CAeaytollme AeNCTBUA:
* BblbepuTe KapTy, C KOTOPOM TpebyeTcs cnncaTb CyMMy NaTexa no KpeauTy;
Onnatntb KpeguT * BBEAMTE CYMMY NAATENXa;
*  HakmuTe KHoMKy «MpoaoaKuUTb».
| B COOTBETCTBMM C YCAOBUAMM KPEAUTHOTO A0roBOPa Bbl MOXKeTe coBepluaTb NaaTeXKM TObKO N0 KpeamuTam
c anddepeHUMpPoBaHHOM CXeMol NnoralleHus.

nepeMMeHOBaTb Kpeaut Bbl moKeTe nepeMmeHOBaTb KPeAUT MO HAXKaTUIO Ha KHOMKY «[lepenmeHOoBaTb»

Bbl MOXeETe 3aKa3aTb OTHET O KPEAUTHOM UCTOPUM.

KpeanTHbIN OTYET - AOKYMEHT, KOTOPbIN COAEPKUT MHDOPMALIMIO, BXOAALLYIO B COCTAB KPEAUTHOM MCTOPUM, U KOTOPLIN BIOPO KPeaAUTHBLIX MCTOPUI
NpeaocTaBAseT Nno 3anpocy NoAb30BaTeNA KPeAUTHON UCTOPUM 1 UHBIX VLY, UMEIOLLIMX NPaBO Ha NOyYeHMe YKazaHHON MHGOopMaLMK. YCayra oniayuMBaeTcs B
COOTBETCTBMM C Tapndamm baHKa.

OTYEeT 0 KPeaUTHOWN UCTOPMM He 0bHoBASETCA B pexkime online. na ero 06HOBAEHMA NOAb30BaTEN0 HEOBXOAMMO 3aKa3aTb OTYET MOBTOPHO.

I BaXkHO, YTO MOBTOPHAA MOKYMKa OTYETA BO3MOMKHA TO/IbKO CycTA 45 AHel nocae NoKynKW npeablayLlero.

KpeautHas ucropuma*

Bbl MOXKeTe ynpaBnaTb 0TobparKeHMeM KpeauTa B yaaneHHbIX KaHanax obcay»unsaHua nogpasaen Hactpoiiku B KapTouke NnpoayKra):CoepbaHk oHnanH (Beb-sepcusa), MM

*
HaCTpOl/ITb OTO6pa>-KEHVIe CBO/1, baHKOMaTbl M TEPMUHANbI)

* [laHHbIM GYHKLMOHAN AOCTYNEH NPU TEXHUYECKON BO3MOXKHOCTU



[epeyeHb AOCTYNHbIX onepauuit B Mpunoxkenun (10/12) @ CBEPGAHK
NHOOPMALMOHHbIV CEPBUC

Bbl MOXKeTe NPOCMOTPETDL:
MCTOpI/Iﬂ ° CMUCOK onepauunun, coseplleHHbIX Bamn B C6ep6aHK OHNalH, a Takxe CTaTyC UCNOZTHEHMA onepaunn;

*  «AHa/nn3 Pacxof0B U 3a4MCeHUt» — QYHKLMOHAN MpegHasHaveH Ana NPOCMOTPA BaLLMX PACXOA0B U 3a4MCIEHUIA MO MECALLAM.

o *  «Bcero cpeacts» — yHKUMOHAAN A NPOCMOTPA BaLLMX AOCTYNHbIX AEHEXHbIX CPeACTB
MOVl ¢V|HaHCb| n (B T.4. KpeOUTHbIX) B pa3pese ycayr CoepbaHka (BKAadbl, CYeTa U KapTbl)
6|'0,C|,)|'(€T *  «BoHycbl Cnacnbo» — dyHKUMOHAN ANA NPOCMOTPA HaKoMieHHbIX 6oHycoB no nporpamme Cnacnbo
*  «BrogkeT» — GYHKLMOHAN NO3BOJIAET 3aM1aHNPOBATL OIOAKET HAa MecLL.

[ocypapcTBeHHble yCayru

MNopaya npoekToB Bbl MOXKeTe HanpaBuTb Ha NopTan [ocycnyr NPOeKTH 3aNpPOoCcoB ANA NONYYEHUA CAEAYIOWMUX YCAYT:
3anpocoB Ha nosy4yeHune * [10CTaBKa NeHCuu;
focyaapcTBeHHbIX yeayr* *  NosyyeHue cBeJEeHUI O COCTOAHUM MHAMBMAYaNBLHOMO NMLEBOTO cyeTa B [OP

B AaHHOM pa3gene Bbl MOXKETE MPOCMOTPETL MHPOPMALMIO 06 MHBECTULMOHHBIX MPOAYKTaxX, KOTopble Bbl opopmuan B CbepbaHke
n * (8K/110YAA, HO HE 02PAHUYUBASACS):
HBECTULIMK *  MHOOPMAUMOHHBIN cepBuC NO MHAMBUAYANbHOMY UHBECTULUMOHHOMY cHeTy (MUC) (B pamKkax 6poKkepcKoro obenymMBaHus);
*  Hdopmaums no cTpaxoBbiM NPoayKTam, obopmaeHHbiMm B CHepbaHke.

Bbl MOKeTe OCyLLECTBAATL 0OMEH TEKCTOBLIMU COOBLLEHMAMM, ayamo, GOTO — v BUAEO-UHbopMaLumei, rpaduyeckumm CHbepbaHK He KOHTPOAMPYET MHGOPMALIMIO, Pa3MeLLaemyto,
M306paKeHUAMM 1 MHON MHDOPMALIMEN B PEKMME PeanbHOro BPEMEHM C NOAb30BaTENAMM T1PUNOKEHUSA, CO nepenasaemyto, UCNoab3yemyto B [lnanorax 1 He MHULUMMpPYeT
CHbepbaHKoM, a TaKKe Jo4epHMMM obliecTBammn 1 napTHepamm ChepbaHKa. Takke Bbl MOXKeTe NepeBecTu AeHeXHble  nepegady MHGopmaumm, pasMelleHHOoM noib3osaTenem

cpeacTsa nosb3osatenam MpunoxeHnsa. B cayyae nepesofa AeHEXKHbIX CPeACTB B rpynnosom YaTte* nHdopmauma o MpunoxkeHunsa B8 [lnanorax n He HecCeT 3a Hee OTBETCTBEHHOCTb.
nepesofe 6yaeT oTobpaxkaTbCa Y BCEX Y4aCTHMKOB rpynnoBoro Yata. B Aunanorax CobepbaHk pasmellaeT peknamHsle 1 B ciydae npeabasiaeHns CoepbaHKy NpeTeHsmii 0 HapyLeHumn npas

,El,manorm* MHbOPMaLMOHHbIE NPEaNOKEHNA, COBETbI U NPEaNOKEHNA N0 NPOAYKTam u ycayram ChepbaHka, TPETbUX /1ML, @ TaKKe NPU Noy4eHUM COOTBETCTBYIOLLMX 3aNpOCOB
ToBapam/ycnyram/paboTam govepHux obLiecTs 1 napTHepos CoepbaHKa C BO3MOMKHOCTbIO onaaTsl Mosb3osaTesem OT YNOIHOMOYEHHbIX FOCYAaPCTBEHHbIX OPraHoB O HapyLUEHUM
COOTBETCTBYIOLLEro NpoayKTa baHKa/ToBapa/ycayrm napTHepa baHKa. Takxe Bbl MOXKETe MOAMNMCHIBATLCA Ha KaHabl 1A AeMCTBYIOLIEro 3aKOHO4aTeIbCTBa B CBA3M C PasMeLLEHMEM,
noay4YeHms MHGOPMALMOHHBIX U PEKAaMHbIX COOBLLEHMI O ToBapax, ycayrax baHka, KomnaHuii rpynnbl baHka u MCMONb30BaHMeM, nepedadein nHbopmaLmm noib3osaTessem
napTHepoB baHKa. B cayyae, ecam XoTMTe NpeKkpaTUTb NoydaTb COOBLIEHNA B KaHasle, Bbl MOXKETE NPeKpaTUTb MpunoskeHna s Aunanorax, CoepbaHk MMeeT Npaso yaaanTb
MCNONb30BaTb KaHaa C MOMOLLbIO GYHKLUMM «BbIATU 1 yAaAUTb»/«OTAUCATLCA OT KaHana». MHbOPMALMIO M3 NMaMATM CBOUX CEPBEPOB.

*  [aHHbIV QYHKUMOHAN AOCTYNEH NPU TEXHUYECKON BO3MOKHOCTY



MepeyeHb AOCTYMHbIX onepauni B Mpunoxenun (11/12) @ CBEPGAHK

MpepnoxeHna CbepbaHka / napTHepos C6epbaHKa

B «PekomeHayem» pasmelleHbl npeanoxeHns CoepbaHka opopmnTb / 3aKkazaTb NpoayKT / yenyry ChepbaHka, paspaboTaHHble CreunanbHo 48 onpeaeNeHHOro KaneHTa.
OTKAtoYeHME NOKasa NepcoHanbHbIX MPEeAI0KEHUI AOCTYNHO B pasaene «HacTporku»*,

Take B «PekomeHayem» CoepbaHK pasmellaeT peknamHble U MHGOPMALMOHHbIE MPEA/IOKEHUA, COBETbI U NPEAIOKEHUA N0 ToBapam/ycayram/pabotam goyepHUx obLecTs u
napTHepos CbepbaHKa

PekomeHgyem**

B «KaTanore» baHK pasmelLaeT peknamHble U MHPOPMaLMOHHbIE NPEAIOKEHWS, COBETLI M NPEAIOKEHMS MO NPOAYKTaM M ycayram baHKka, ToBapam/ycayram/pabotam goyepHux
Katanor** obulecTB 1 napTHepos CoepbaHKa, a TaKKe NpeaoCcTaBAAEeT BO3MOXKHOCTb ONAaThl [10b30BaTENEM COOTBETCTBYIOWErO NpoaykTa ChbepbaHKka / ToBapa/ycayrn naptHepa CbepbaHKa ¢
MCNOAb30BaHNEM [pUOKEHMS.

q)YHKLI,MOHaII npeaHa3Ha4YyeH Ana CMeHbl No0/1b30BaTeNA anﬂO)KeHMFI.
OI'IepaLI,VIH CMeHbl N0/1b30BaTeNA OTMEHAET perncTpaumnto MNMpuaoxeHus (TeKyLLI,erO I'IOJ'Ib3OBaTe}'IH) Ha yCTpOPICTBe

CmeHa nonb3osartens

Ona ynobHoro nomcka 6amxaniwmx naptHepos CoepbaHKa Bbl MOXKETe BOCMO/Ib30BaTbCA Pasaenom «lapTHepbI» KaK Ha CcTpaHuLe BxoAa B [TpUN0KeHWe, TaK U aBTOPM30BABLLMCH B
Cucteme B pasgene «boHycbl Cnacnbo»

MNapTHepsbl

®YHKLUMOHAN NpeaHa3HavyeH ana:

*  YCTaHOBKWM/M3MEHEHMS MPUBETCTBUS,

*  yNpaB/ieHUA BUAMMOCTbIO 3a0/10KMPOBAHHbIX KapT;

*  YNPaBAEHUA PEKUMOM MHKOTHUTO;

*  V3MeHeHUa/ynpaBaeHns HacTpolkamu uHTepdeiica Mpunoxerus;

*  yMNpaB/ieHUa KaHa/ oM JOCTaBKM yBegomaeHnn (SMS nan Push-ysegomnerma™®).

H&CTpOﬁKM [na [0CTaBKM yBeAOMIEHWI nocpeAcTBOM Push-yBeaomaeHnin HeobxoaMmo B noapasaene «Push-yseomaeHma» NepekntoymTb pbluar B pexxum «BratoyeHo». Push-yBegomneHune
COAEPXKMT MHGOPMaLIMIO: 06 onepaumm No KapTe, a TakKe 0 MecTe CoBepLUeHNs onepaumm**: HavumeHoBaHMe/6peHa TOProBO-CEPBUCHOM TOUKM M/ UM Fe0N0KaLLMA TOYKM
CoBeplUEeHUs onepaLun no KapTe;

*  yMNpaB/ieHua BXOAOM B [1punoxeHne (BO3MOXKHO HacTpouTb BXoA, no Fingerprint);

*  0OHOBMEHWSA KOHTAKTOB (CMHXPOHM3aLMA C TenepOoHHOW KHUIoi B YcTpolicTse);

* 0O3HaKoMNEeHWsA € MoAUTUKON KOHOUAEHUMANBHOCTU MOBUABHOTO NpUoKeHUs «CobepbaHk OHNalHY;
*  yNpaBieHUA BUAMMOCTbIO NePCOHasIbHbIX NpeasoxeHnin Cbepbarka.**

*

PUSh’VBE‘LLOMﬂE‘HVIH — 3TO KpaTKMe BCr/biBatolmne yBeaoMTeEHNA, KOTOPbIE MOABNAKOTCA Ha 3KpaHe yCTpO\;\CTBa, 7 COO6M8@T 0 BaKHbIX COOLITUAX U OOHOBAEHMAX

** - [laHHbIM QYHKUMOHAN AOCTYNEH NPU TEXHUYECKOW BO3MOXKHOCTH



MepeyeHb AOCTYMHbIX onepauni B Mpunoxenun (12/12) @ CBEPGAHK

YBe,D,OM}'IeHVIFl ®dyHKUNOHAN NpeaHa3HauYeH 418 NPOCMOTpPa yBeaomaeHuit ot CoepbaHKa

BnoK AnuyHOM MHPOPMALUU O BaC COAEPIKUT:

* OUNO;

* W30bpaxkeHue (aBaTap)*.

3arpy*eHHoe 13obpaskeHne MosKeT oTobparkaTbes Apyromy nosbsosatento Cuctembl «CbepbaHk OHnaH» (B Nnogpasaene «MepeBos KANEHTY
CbepbaHKa») Npu HaIMUNK B aAPECHOM KHMUIe MO/1b30BaTe/1s Ballero Homepa TenedoHa.

MN306parkeHne He bBydeT A4OCTYNHO Apyromy nonbsosaTento Cuctemsl «CoepbaHk OHNaMH» ecnu:

* Yy BaC BK/KOYEH PEXMM MHKOTHWUTO;

* ynonbsoBatena Cuctemsl «CoepbaHk OHNaMH» Ha Ball KOHTAKT YCTaHOB/IEHO Apyroe rpaduyeckoe nsobparkeHue.

JInuHas uHdpopmaumn

Bbl moKeTe 3agaTtb Bonpoc B KOHTaKTHbIM LeHTp ChepbaHKa:
*  OTMPaBMB MUCbMO (HaXMUTE Ha KHOMKY «HanucaTb B HaHK»

* no3BoHMB B CbepbaHK no TenedoHam:
Hanucarb 8 EaHK/ 900 (pns aboHeHTOB cOTOBbLIX onepaTopos), +7 (495) 500-55-50.
M03BOHUTL B baHK * no3BoHUB B CoepbaHK uepes cepauc «MHTepHeT-3BOHOK»** - cepBuUc NnpeacTasnnet cob6oi BOSMOMKHOCTb COBEPLLMTL 3BOHOK onepaTopy CoepbaHKa

M3 30Hbl AOCTYNa UHTepHeT. Hannune TenedoHHOM ceT Npu 3TOM He 0653aTeNbHO.
* 3amaB Bonpoc onepaTopy CbepbaHka Yepes Cepsuc «uanorm»**

Cneu,mdmxa W npasuna C6epbaHK Ucnonb3yeT cneayloLne CTOPOHHME OTKPbITbIE IMLEH3UM NPU NpeaoCTaBAeHNN CepBUCOB [pUNOXKeHNA:
MCNoJib30BaHUA M,
* Apache License,
MpunoxeHna * BSD License
* Mpasunamu CoepbaHKa 3anpellaeTca pasmellleHne B KayecTse n306parkeHns caeayoLLero CoaepKaHma: *  M306paxeHus noaein B Gopme, SKMNUPOBKE AU CNEeLOAeKAe C y3HaBaeMbIMU MW YNTAEMbIMU BpeHaamMm, TOBapPHbIMM
¢ 38LUMLM,EHHb\E ABTOPCKMMUM NpaBamu M306paMeHMﬂ,BTOM Yncne noay4yeHHble B CeTH MHTGDHET. 3HakKamu.
*  Marepuansl, coaepaline TenedoHHble HOMepPa, MOYTOBbIE U 3NEKTPOHHbIE aApeca, aApeca BebcanToB Ha NtoObIX A3bIKaX *  WM306parkeHna TabayHOM, aIKOrONbHOW M CNMPTOCOAEPKALLEN NPOAYKLMM U aCCOLLMMPYEMBIX C Hel aTpnByTOB, a TakKe
1 B NtODObIX CUCTEMAX UCHUCNEHMA. VIBO6Da)K€HVIﬂ, CBA3aHHbIe AW accounmpyemeble C U3rotToBsieHMeEmM n yﬂOTpE6J’I€HVI€M HapPKOTMUKOB.
¢ MSO6D8MEHMH, cogepxaune aeHexxHble 3Hakn, MOHETbI, MapKK, KyMntopbl, mea i, B TOM YNUCNe CTapUHHbIE U BbllWellne ¢ MBO6D8H{€HMH, CBA3aHHbIe UK accounmpyemeble C a3apTHbIMKU UTPaMK, B TOM YUCNE KaPT, UTPANTbHbIX KOCTGW pyneTku,
n3 VﬂOTpe6ﬂeHMﬂ. Monntnyeckue, pennrmosHble, Kyn1bTOBbIE NO3YHIN U CUMBO/bI, d)ﬂarw, rep6b\ N MHblE CUMBO/1bl B/TACTU. MrpOBbIX aBTOMATOB, TOTAaNIM3aTOPOB U T.M.
*  ®doTorpadum unm nsobpaxeHunsa Ny6ANUYHBIX NtOAEN, K NPUMEPY: aKTEPOB, My3blKaHTOB, CMOPTCMEHOB, TeNeBeAyLLMX U Ap., e doTorpaduu n n306paXKeHNA OPYKUA 1 BOBHHON TEXHMKM, NMCTONETOB, aBTOMATOB, TAHKOB, BOEHHbIX CAMONETOB, Kopabneit,
N N3BECTHbIX BbIMbILW/TEHHbIX ﬂepcon—«ame%. CVIN\BOJ'H/H\’\/ aHTMK\/ﬂbTypHO%, aHTVIpE‘/'IVIFMOSHO% nnu aHTMCOLMaJ'IbHOIZ pakeT nT.n.
HanpaBAEeHHOCTU. B cayuae HapyLleHmMs Bbllen3NoKeHHbIX TpebosaHmi CoepbaHK MOKET OTKasaTb Bam B pasmelleHnm otorpadum/msobpaskeHns
¢ M3o6pa>+<e»—<wﬂ CEKCyalbHOTIO XapakTtepa. M NOMNPOCUTb BaC €ro 3aMeHUTb.

e Kaapbl 13 KMHOOGUNBMOB, MybTOUABMOB, UNNKOCTPALMM K KHUFaM.
e PeknamHble maTepuasnbl, TOBApHbIE 3HAKM M 3HaKM 0OCYKMBaHWUA, abBpeBMaTypbl, CUMBONbI U HAUMEHOBAHWA KOMMNAHWA,
B TOM YMC/Ie HAHECEHHbIe Ha MPOAYKLMIO, BKAOYAA aBTOMOOUAN.

** NNaHHbIM GYHKLUMOHAN AOCTYMNEH NPW TEXHUYECKOM BO3MOXHOCTH



