MIATEXXHbIA LEEHTP

Ycnosus doz2o8o0pa delicmayrom
c «15» masa 2019a.

[orosop o0 KomnaeKkcHom o6cnyusaHumu Knuenra
(OdeprTa)

PacnpocTtpaHeHue TeKkcTa HacTosuwero loroBopa 0 KOMMNAEKCHOM 06CnyXnBaHUM KnveHTa cnefyeT paccmaTpuBaTh BCEM
3aMHTEPECOBAHHbIM /IMLAM Kak nybanyHoe npeanoxeHuve (odpeprta) PacyeTHoM HeHaHKOBCKOW KpeguTHOW OpraHusauuu
«MnatexxHbin LleHTp» (0bwecTBo C orpaHMY4eHHOM OTBETCTBEHHOCTLIO) (NMueH3aua BbaHka Poccum Ne 3166-K or 14.04.2014 r.),
umeHyemol B ganbHerwem «PHKO», agpecoBaHHOoe ¢U3MYECKMM NMLAM, 3aKNOHMUTb A0rOBOP MNPUCOEAMHEHWA B KayecTse
KnueHTta. Hactoswee nybanyHoe npeasioXeHWe COAEPKWUT BCE YC/OBUA 3aK/IHOYaeMOro Ao0rosopa. [orosop 0 KOMMIEKCHOM
06cnyknBaHMM KnneHTa B KayecTBe HEOTbEM/IEMOM YacTU BKAtOYaeT B ceba Tapudsbl, Mpasuaa ncnonb3osaHua KapTbl KavMeHTa 1
paboTbl B Cepsuce «MHTepHeT MnaTexn» (ganee — [LoroBop) v 3aka04aeTcs NyTem npucoeanHeHna Gusnyeckoro auua K Jorosopy
B BUAE aKuenTa nybaM4yHOro npeasiioxXeHns B COOTBETCTBUM co CT. 428, n.2 cT.437 n n.3 c1.438 MparkaaHcKoro kogekca Poccuiickoi
depepauuu. MpeanoxeHne o 3akat4eHMmn [JoroBopa AelcTByeT Ao ero ot3bisa PHKO.

1. TepmuHbI, Ucnonb3lyemble B [lorosope.

ABtopusaumua — paspeweHne PHKO Ha nposeaeHve KaneHTom onepauuu nocne nposBeAeHUA NPOBEPKU BO3MOXKHOCTM
yBennYeHua unm ymeHoluieHns OcTtaTka IC B DNEKTPOHHOM KowesnbKe. B cnyyae ycnewHow ABTopu3auuu Ana NpoBefeHus
pacxoAHOM onepauuu B DNEKTPOHHOM Kolenbke KnveHTa 61okupyeTcs (pesepsupyetcs) cymma Octatka 3AC, nepepaHHas B
3anpoce Ha ABTOpM3aumto, 40 NPOBEAEHMA PACYETOB MO AaHHOW onepauuu.

AreHT — MuKkpoduHaHcoBaa KomnaHua  «bBbicTpogeHbrn»  (0OWECTBO C  OrpaHWYEHHOW OTBETCTBEHHOCTbIO),
ocyuiecTeaawowWwan no nopydyeHnio PHKO B cooTBeTCTBMM C 3aKntOUeHHbIM mexkay Hel u PHKO pgoroBopom maeHTUOUKaLUIO
KnuneHTos, cbop u nepegayvy PHKO pgaHHbIXx 0 KnveHTax ana uenen ux NpucoeguHeHus K Hactoawemy [loroBopy B KauyecTse
KnueHTta, Bblgavy KapTbl KAMEHTA, a TaKKe WHble onepauun, NpeaycMoTpeHHble HacToAwmm [loroBopom, Kak B TOA, Tak U No mecTy
XuTtenbcTea/npebbiBaHna KnneHTos, 1M60 B 3apaHee COrnacoBaHHOM ¢ KAMeHTOM mecTe HaxoxKaeHua KnneHTa (no mecty paboTsl,
oTAbiXa U T.N.) (ganee — MecTo ®utenbcTa/npebbiBaHnA/HaxoXaeHUA KameHTa).

3aiimogasey, — MukpoduHaHcoBas KomnaHuAa «bBbicTpoaeHbrn» (06WECTBO C OrpaHWYEHHOW OTBETCTBEHHOCTLIO),
MukpodpuHaHcoBas KomnaHua «Typbo3aiim» (06LWECTBO C OrpaHUYEHHON OTBETCTBEHHOCTbBIO) OCYLLECTBAALLME Bblaavy KaneHTty
3aliMa Ha OCHOBAHMM OTAE/NbHOr0 forosopa € KAMEHTOM wuaM npefocTaBNeHWe [AEHEXHOro MnojapKka B pamKax akuuu,
opraHM30BaHHOW 3aiMoAaBLem, NyTeEM NepeyncieHmns 4eHEXHbIX CPeacTs B cymme 3aima/nogapka B nonb3sy Kanenta 8 PHKO, a
TaK)Ke OKasblBalowme ycayru B nonbdy KameHta Ha OCHOBaHWWM OTAeNbHOro Aorosopa ¢ KaveHTom, B LenAx onnatbl KOTOPbIX
3alimopaBel, BNpaBe NPUHUMaTb AeHEeXHble cpeacTBa OT KaveHTa. B cnyyanx, npegycMOTPEHHbIX OTAENbHbIM AOTOBOPOM MEXAY
3alMOoAaBLEM U IULLOM, Peasnin3yioL MM TOBApPbI, BbIMOAHAOWMM paboTbl, OKa3blBalOWMM ycayrn B nonb3y KnveHta, 3aimoaasel,
MOXeT 6bITb YNOJHOMOYEH TaKUM SIULLOM MPUHMMATL OT KAMeHTa AeHexXHble CPpeacTBa B LeiAX oniaTbl ToBapos/pabot/ycayr.

NHGOPMALMOHHDBIA LEHTP — KpyriocyTouHas WHGOpPMAUMOHHaa cnyxkba, nossonsatowas KnumeHTy obpatutbea 3a
nosly4yeHnem KOHCyNbTaLuii 1 MHOW MOMOLLM NPU BOSHUKHOBEHUW BOMPOCOB MPU OCYLLECTBIEHUW CBOMX NPaB M 06A3aHHOCTEN no
[lorosopy, a Takxe OCyLLecTBAAOWAA UHble GYHKLMM B paMKax HacToAwero [loroBopa.

Ycnyrn MHGOpMaLMOHHOTO LieHTpa OKasbiBaeT 3aimopasel,: MuUKpoduHaHcoBas KomnaHua «BbicTpogeHbrm» (obuecrso
C OrpaHUYEHHOW OTBETCTBEHHOCTbIO).

TenepoH UHPopmaumoHHoro LeHTpa: 8-800-700-43-44.

Kapta KAMeHTa — niacTMKOBas KapTa C pa3MeLleHHbIM Ha HeWl sorotunom MexayHapoaHOW MAaTeXHOM cucTembl
MasterCard Worldwide, KoTopaa moeT 6bITb Mcnonb3oBaHa KaneHTomM nocne 3akaoyeHua [oroBopa O KOMMNEKCHOM
06CNYKMBAHUM KAMEHTA B KayecTBe TEXHO/IOTMWU MCNosb30BaHMA MpesonnavyeHHoON KapTbl, no3sonawowas KaneHTy cosepluatb
onepaumm ¢ AC B INEKTPOHHOM Kowenbke, B Tom uyucne B TCIMN MasterCard no TexHonornm MexAyHapoLHOW NAaTexHon
CUCTEMBI.

KnueHt — rpaxpaHuH Poccuitickont depepaumu, obnagatowmii  NosHOM  [eecnocobHOCTbI0 B COOTBETCTBUM  C
3aKoHopaaTenbcTBOM Poccuiickon Pepepauun, NpUCOEANHUBLUMIACA K YCNOBUAM HactoAwero Jorosopa. KnMeHTom B TepmMuHax
HacToswero [loroBopa fBAAETCA TaKXe d¢u3myeckoe nuuUo, yposneTsopstoliee TpebosaHuAm [oroBopa O KOMMIEKCHOM
obcnykuBaHmm KnmeHTa n obpatmslueeca K AreHTy C LeNblo ero 3akatoyeHus.

KopoBoe cnoBo — ceKpeTHblli Napo/b, NpegHa3HauYeHHbIN AN NOATBEPHKAEHUA NMYHOCTU KaneHTa npu ero obpalieHun B
NHPOPMaUMOHHBIV LEeHTp B CAyyasax, npeaycMoTpeHHbix [JloroBopom. Hanpasnsetcs KnaueHTy B sms-coobuieHun nocne
3akntoyeHna [lorosopa no KoHTakTHOMY Homepy TenedoHa.

KomuccnoHHblit c6op — ctommoctb yenyr PHKO ans KnveHTa, onpegensemasn B COOTBETCTBMM C Tapudamm.

KoHTakTHbIi HOMmep TenedpoHa — Homep TenedoHa, YKasaHHbIV KaneHTom npu 3aknoveHumn [oroBopa UAM 3aMeHEeHHbIN
MM B cooTBeTcTBUM ¢ n.7.1.4 [lorosopa, N0 KOTOPOMY MMEETCA BO3MOMKHOCTb OTNPABKM KOPOTKUX TEKCTOBbIX COOBLLEHUI (sms-
COOBLLEHNIA) Ha KOPOTKME HOMEPA U MOSYYEHUA KOPOTKMUX TEKCTOBbLIX COOBLLEHUI (SMS-CO0BLLEHMIA), UCNONb3yeMblli KaneHToM B
cny4anx, NpefycMOTPEHHbIX HacToAwMM [loroBopom, ANA COOTBETCTBYIOLLEN KapTbl KAneHTa.

OnepaumoHHbIA AeHb — MPUMEHAEeMbI A9 LUenn yyeta onepauuin, coBepllaemblXx B pamKax Hactoawero [orosopa,
nepuoza MmectHoro Bpemenu r. Hosocnbupcka ¢ 00:00 go 23:59 yacoB Kaxgoro Pabouero aHa, a TakKe Nepmos MecTHOro BpemeHu
r. HoBocnbupcka ¢ 00:00 yacoB NepBOro BbIXOAHOro/Hepaboyero npasgHUYHOro AHs Ao 23:59 yacos nepsoro Paboyero AHsA,



cneaylolWwero 3a BbIXOAHbIM/HEPabounMm npasgHUYHbIM aHem/aHAmKu. Onepaumu, coBeplieHHble B BbIXOAHOW/BbIXOAHbIE U
Hepaboume npasaHWYHbIE AeHb/AHW, YUUTLIBAIOTCA B NEPBbII CeayoLmnii 3a HUMKM Pabounit geHb.

OctatoK AC — Tekywmii pasmep obasatenbct8 PHKO nepes KnaveHTom B Gpopme 3NEKTPOHHbIX AEHEXHbIX CPeacTB no
HacToswweMmy [1oroBopy B KaXKAbli KOHKPETHbI MOMEHT BPEMEHU.

OctaTtok 3[C B 0gHOM D/NIEKTPOHHOM KOLIENbKe B /1060 MOMEHT BpemeHn He moxkeT npesbiwatb 100 000 (CTo Tbicay)
pybnen.

Oruet — otyeT PHKO no onepaumam, coBepLueHHbIM ¢ ncnonbsoaHnem 3/C 3a onpegeneHHbIi nepuoa BpemeHu.

Monyyatenn — ykasaHHble KnneHTOM ¢u3MYecKMe AnMUA, a TaKkKe lopuUaMYeckne avua W UHAMBUAYANbHble
npegnpvHumatenu (8 T.4. TCMN Mastercard), peanusyiowme ToBapbl, BbINOAHAOWME PaboTbl, OKasblBaloOWMe yCaAyru, B Nosb3y
KoTopbix KnneHt moxet pgatb PHKO PacnopseHne o Bo3BpaTe octatka 3AC. B cayuyasax, npeaycmoTpeHHbix [orosopom,
3alimoaBeL, MOXKeT BbICTynaTb B poau Monyyatens.

MNpeponnayeHHaa Kapta MasterCard — 6aHKOBCKas npefonnayeHHas KapTa MexAyHapo4HOM MNaTeXHOM CcUCTeMbl
MasterCard Worldwide, amuTuposaHHaa PHKO B 3neKTpoHHOM BWAg, C MCMOAb30BaHMEM KOTOPOM KameHTOm coBepluatoTca
onepaumm ¢ 34C, yuntbiBaemble B DNEKTPOHHOM KoluenbKe. OaHol MpeaonnadyeHHOM KapTe COOTBETCTBYET oAHa KapTa KnneHTa.

PIN-Kop, — nepcoHanbHbIi MAEHTUOUKALMOHHBIN HOoMep, nosnydyaemblit Knnentom B PHKO ana ucnonb3osanua KapTbl
KAMEHTA MW M3MEHEHHbIt KnueHTom B nopagKke, NpPeasycMOTPEHHOM HacToAwmMM [JoroBopom, npeactaBastowmii coboi
CeKpeTHyI Noc/sefoBaTeNbHOCTb CMMBOJIOB, M3BECTHYIO TonbKo KameHTy. PIN-koa mcnonb3yetcAa npu coBepleHun KnneHTom
onepauuii ¢ Ucnosb3oBaHWeM KapTbl KAMeHTa B 6aHKOMATax M 3NEKTPOHHbIX TEPMUHANAX, U PaBHO3HAYeH COBCTBEHHOPYYHOWM
nognucn KnueHta. UcnonbsosaHue PIN-KoZa nNpu coBepLieHUM onepauuii ¢ ucnonblosaHnem KapTol KiveHTa sisnsetca gns PHKO
noatsepxAaeHvem gakTa coBeplleHns onepaunii KaimeHTom amMyHo.

Pabouunit geHb — KaneHaapHbI AeHb, He ABAAIOWMICA BbixogHbIM (cyb660Ta, BOCKpeceHbe) nan npasaHnYHbIM Hepabounm
AHeM B COOTBETCTBMM C TPYA0BbIM 3aKOHOAATENbCTBOM Poccuitickoit depepaumu.

PacnopsaxeHue o Bo3BpaTe octatka IAC — BosiensbsBneHne KnveHta o nepesoge Ocrtatka IAC (ero uyactu) Ha ero
6aHKOBCKUI cyeT uam 6aHKoBCKMI cueT MNonydatena, v nonydeHne KNMEHTOM HaZIMUHBIX AEHEXKHbIX CPeACTB B MYHKTaxX Bblgauun
Ha/IMYHbIX M BGaHKOMaTax, MOAK/IOYEHHbIX K MEXAYHapoAHOW nnaTexkHon cucteme MasterCard Worldwide, coctaBneHHoe,
ypocTtoBepeHHoe 1 nepegaHHoe B PHKO ¢ nomoubto 91eKTpOHHOro cpefcTBa NaaTeXKa B BUAE 3N1eKTPOHHOIo AOKYMeEHTa.

PekBu3uTbl KapTbl KAMEHTA — COBOKYMHOCTb BCEX WM HEKOTOPbIX napametpoB KapTbl kKaneHTa: PAN (yHWMKanbHbIM 16-
3HayHbI Homep KapTbl KAMEHTa, YKa3aHHbIW Ha ivueBoi ctopoHe), CVC2 Koa, Cpok aeicteus KapTbl KaveHTa.

PacueTHblii [AOKYMEHT — [OKYMEHT, Hanpas/ifemblii NAaTEXHOW CUCTEMOM (BKAKOYas, HO He OrpaHUM4YMBasncCh
MexayHapoaHon nnateskHon cnuctemont MasterCard Worldwide) nam y4acTHMKOM pacyeToB, BCTYMUBLLUMM B NPAMblE AOTOBOPHbIE
oTHoweHuA ¢ PHKO gna pacyetoB no onepauuam KaneHToB, B 371eKTPOHHOU dopme B KayecTBe MOATBEPKAEHUSA COBEpLUEHUA
KnneHtom mnm B nonb3y KnveHTa onepaumm, ABAAKOLWMIACA OCHOBaHUEM ans uameHeHuns PHKO Octatka 9[C Ha cymMy, YKasaHHyo
B JlOKYMeHTe.

PHKO - PacyeTtHas HebaHKOBCKas KpeAWTHas opraHusaumsa «MnatexHbii LleHTp» (o6wectBo ¢ orpaHuWYeHHow
OTBETCTBEHHOCTbIO), OCYLLECTBAAOLWAA AEATE/IbHOCTb OMnepaTopa 3/EeKTPOHHbIX AEHEeXHbIX CPeacTB, onepaTtopa no nepesosy
OEHEXKHbIX CPEACTB M IMUCCUIO BAHKOBCKMX NPeAoNaAaYeHHbIX KapT MexXayHapoaHow naatexHol cuctembl MasterCard Worldwide.

CaliT - UHTEPHET-CalT, Pacro/IOKEHHbIN Mo aapecy AOMeEHHOro umenu http://bistrokarta.bistrodengi.ru.

CepBuc «UHTepHeT Mnatexu» — TEXHONOrMA UCNONb30BaHWA [pedonnavyeHHOM KapTel MasterCard, npepcraBastoLLan
coboli cepsuc, nossonsaoWwmn KnneHty cosepwatb onepaunm ¢ 34C Ha CaliTe.

Cpok aeictBusa KapTbl KAMeHTa — nepuos, onpeaensemblit C MOMeHTa Bblgaum KnneHTy KapTbl KnMeHTa M Ao nocnegHero
OHA MecAla, YKa3aHHOro Ha AuueBOlM cTopoHe KapTbl K/AMeHTa, B TeYeHMe KOTOporo (HO B nepuvos AenCTBUA HacToALLero
[orosopa) BO3MOXHO coBeplLueHne onepaumii ¢ Octatkom [C, y4TEHHOM B DIEKTPOHHOM KOLLEeNbKe.

Tapudbl — AnAlOWMECA HEOTbEMIEMOM 4YacTblo HacToAwero J[loroBopa YCN0OBWA, YCTaHABAUBAOLLIME BEUYUMHY W
OoCHoBaHwMe BbinnaTbl KnmeHtom KomuccmoHHoro cbopa B nonbsy PHKO 3a ucnonHeHne obssatenscts no Jorosopy. Kaxabiit pas B
MOMEHT coBeplleHus onepauun KnueHT BbipaxkaeT cBoe cornacve ¢ Tapudamu, AeNCTBYIOWMMM Ha MOMEHT COBepLUEHMUA
onepaymu.

B pamkax Hactoswero Jorosopa KnneHTtbl 0b6cny:kueatotca no TapudHomy naaHy No MPO-3. TapudHbii nnaH NeM®O-3
npeactaBneH y AreHTa, a TakyKe Ha caite rnko.ru.

ToproBo-cepBucHble npeanpuatua B cucteme MasterCard (TCM MasterCard) — TOproso-cepBucHble NpeanpuUATUA
(MHAMBKMAYaNbHbIE NPEANPUHMMATENN U IOPUANYECKME NMLLA), PACNONOKEHHbIE Ha TeppuTopuK Poccuitickoin deaepaumumn u 3a ee
npefenamu, KpeauTHble OpraHusaLuMu, a TaKKe WHTEepPHeT-marasuHbl, B KOTOPbIX NpeAyCMOTPEeHa BO3MOXHOCTb COBEpLUEHUA
onepawymii € UCNOb30BaHMEM MAaTeXHbIX KapT MexayHapoaHoli nnatexkHolu cuctembl MasterCard Worldwide.

Touka ob6cnyxuBaHua AreHta (TOA) — TOprosble TOYKM TOProBOW ceTU AreHTa, B KOTOPbIX AreHT OcCyw,ecTenser
obcnyxkusaHme KnumeHTa B COOTBETCTBUM C HacTosAwMm [orosopom. B TOA ycTaHOBAEHbI NPOrPamMHO-TEXHUMYECKME cpeacTBa
AreHTa c uenbto nepesaun B PHKO paHHbIXx 0 KnanveHTax, Heobxogumblx ans naeHtubukaumm KnveHtos, peructpaumm ¢akros
BblAaun Knnentam KapTbl KnvMeHTa u 3akatoveHuna mexagy PHKO n KnneHtom Hactoswero [orosopa.

YyeTHblit Homep KapTbl KnnmeHTta (EAN) — 13-3HauHblii HOMEP, YKa3aHHbIA Ha obpaTHOM cTopoHe KapTbl KMeHTa.

JNEeKTPOHHble AeHeXHble cpeactBa (JAC) — AeHexHble cpeactsa B BantoTe Poccuiickon Penepaunn, KoTopble
npeasapuTenbHo npegoctasneHbl KnveHtom PHKO, c uenbio cosepllieHVMAs MNepeBOAOB, He CBA3aHHbIX C OCYyLLEeCTBAEHWEM
npeanpuHUMaTENIbCKON AeATEIbHOCTM M YaCTHOM NPaKTUKK, yYUTbIBAaEMblE B DIEKTPOHHOM KOLLE/NbKE KANEHTA.

INEeKTPOHHbIE AEHEXKHbIe CPeacTBa He NoanexaT 0bA3aTelbHOMY CTPaXOBaHWUIO B COOTBETCTBUM ¢ PeepasibHbIM 3aKOHOM
Poccuiickont depepaumnn «O cTpaxoBaHWUM BKNAL0B Gpu3nyeckmx nuu, B 6aHkax Poccuitickoit depepaumm».

INEeKTPOHHDIN KoweneK — yyeTHas 3anmucb PHKO B aneKTpoHHOM BUAe, coaeprkalian ceegernsa o Knnente, EAN, OcTaTtke
34C v onepaumax KnnenTa.

INneKTPOHHOE CPeACcTBO NaTeXKa — COBOKYNHOCTb MpeaonnayeHHol KapTbl MasterCard n TeXHONOMMM ee UCNO/Ib30BaHUA,
nossonaowan KaneHty coctaBnaTb, yaoctoBepaTb M nepegasaTb PHKO pacnopsaxeHusa B uenax coseplieHua nepesoga I/C.
DNeKTPOHHOE CPeACcTBO MnaTeXka ABAAETCA nepcoHUdUUMpPOBaHHBIM. B KavecTBe TexHO/MOrMM UCNoNb30BaHMA peaoniayeHHom
KapTbl MasterCard npumeHsatoTca KapTa kKnneHTa, Cepsuc «MHTepHeT Mnatexkn».



2. Npeamert forosopa.

Mo HacToawemy forosopy PHKO ob6s3yeTca:

. amuTUpoBaTb MMpegonnadveHHyo Kapty MasterCard u  obecneunBaTb BO3MOXHOCTb COBEpLUEHUA C
MCNONb30BaHNEM INEKTPOHHOTO CPeACcTBa NAaTeXKa onepaumii ¢ INeKTPOHHbIMU AEHEXHbIMU CPeaCcTBAMM;

° ncnonHATbL PacnopaxeHuna o Bo3BpaTe octaTtka 3[C, a TakKe PacyeTHble JOKYMEHTbI;

. BblAaTb KapTy KAMeHTa 1 NpeaoCcTaBUTb BOSMOXHOCTb MCNONb30BaHUA CepBuca «MHTepHeT Maatexun»;

. obecneumBaTtb KAMEHTY BO3MOMKHOCTb C WMCMO/Jb30BaHMEM D/IEKTPOHHOIO CpeAcTBa NjaTeXa COCTaBAATb,
yA0CTOBepATb M NepegaBatb PHKO pacnopaxkeHus B Lensax coBepleHna nepesogos 34C;

. MCNONHATb UHble 0BA3AHHOCTU, NPeAYyCMOTPEHHbIE HAacToALMM [loroBopom.

KnueHT 0b6sa3yeTca coBepluaTb BCE OMepaLMuM B COOTBETCTBMMU C YCIOBUAMM HacTosAuwero [loroBopa v oniaynsaTb yCayru
PHKO B cooTtseTcTBuu ¢ Tapudamu.

3. MopAaaokK 3akntoueHus florosopa.

3.1. AnA npucoeanHeHUa K ycanoBMAM HacTosAwero [lorosopa dpusmyeckoe nnuo obpalwaetca K AreHTy u nosayvaet Kapty
KAveHTa B TouKe 06CNYKMBAHUA AreHTa MAW MO MECTY KuTenbcTBa/npebbiBaHusA/HaxoKaeHna KnneHTta. 3akntoyeHve [oroeopa
asnaetca ana PHKO ocHoBaHWem anfa co3gaHma DNEeKTPOHHOTO KoLlenbKa.

3.2. Bblgaya KapTbl KiMeHTa OCyLLLEecTBAAETCA NPU O4HOBPEMEHHOM BbINOJIHEHUU C/IEAYIOLLMX YCAOBUIA:

3.2.1. Jo Havana obcnyKmnBaHMA KnmeHTta AreHT npegocTaBaseT KaneHTy cneaytoulyo MHGopmMmaLumio:

3.2.1.1. yBegomneHune o TOM, 4yTOo AreHT ocyuiecteaser obcnyknaHue KnnenTos no mecty

XuUTenbCTBa/npebbiBaHNA/HaX0XaAeHNUA KNMeHTos;

3.2.1.2. HauMMeHOBaHWE U MecTo HaxoxaeHus PHKO u AreHTa, a TaKkKe WX WAEHTUOUKAUMOHHbIE HOMepa
HanoronaaTesbLLMKOB;

3.2.1.3. Homep nnueHsum PHKO Ha ocywecTBneHme 6aHKOBCKMX onepauui;

3.2.1.4. peksu3uTbl gorosopa mexay PHKO n AreHtom;

3.2.1.5. cnocobbl Nogaum NpeTeH3nin 1 NopPALOK UX PACCMOTPEHUS;

3.2.1.6. Homepa TenepoHos PHKO 1 AreHTos;

3.2.1.7. pasamep U NOpAAOK B3MMAHMA ¢ KnneHTa BO3HarpaxkaeHms;

3.2.1.8. vHyl0 UHPOpMauuio, NpesocTaBaeHME KOTOPON 06s3aTesIbHO B COOTBETCTBUU C TpeboBaHUAMU AeNCTBYHOLWErO
3aKOHOAATEeNbCTBA,

a TaKXKe TeKcT HacToawero [loroBopa co BCEMU NPUNOKEHUAMM K HEMY.

3.2.2. KnneHT npuHuMmaeT ycnoeusa [oroBopa, TEKCT KOTOPOro npeactaBneH AreHTom M pasmelleH Ha caiTe PHKO
www.rnko.ru.

3.2.3. KnveHT npenoctaBnseT CBOM MacnopT rpaxAaaHuHa PO, a TakKe npefocTaBaser chneayolyto uHpopmauuto,
HeobxoaAumylo AnA 3aknoyveHua [oroBopa, B TOM uucne AnA NpoBeAeHUA uAeHTUOMKauMmM KnneHTa B COOTBETCTBUM C
OeNCTBYIOLMM 3aKoHoAaTeNbcTBOM PP:

. bammnnio, MMA, 0TYECTBO (ECIM MHOE He BbITEKAET M3 3aKOHA MM HaUMOHaAbHOTo 06bluan) KaneHTa;

. pPeKBM3UTbI MacnopTa (cepua M HOMep MacnopTa, 4aTa Bbl4ayn, HAMMEHOBaHME OpraHa, BblgaBLLEero nNacnopTt, u
KopA, noapasgeneHusa) KnnenTa;

. [ATY U MeCTO poXKaeHuA KnveHTa;

. agpec pernctpauuu KnveHra;

. ABNAETCA N KAWEHT INLLOM, OTHOCALLMMCA K KaTeropuam, nepedyncieHHbim B cT. 7.3. PegepanbHOro 3akoHa ot

07.08.2001 No115-®3, a TaKKe [aeictByeT an KauveHT K Bbiroge TpeTbux nuy, (Bbirogonpuobperateneit) u/wam unmeet
6eHeduLMapHbIX BNagenbLes;
. KoHTaKTHbIV Homep TenedoHa.

3.2.4. Bblgaya KapTbl kaveHTa B TOA ocyLLecTBAAETCA Ha YCA0BUAX, NPeaycMOTPeHHbIX TapudHbim naaHom NeM®O-3.

3.3. B cnyyae, ecnm KapTta kaveHta nonyyeHa B TOA, Hactoswmi [oroBop cyuTaeTca 3akatoueHHbim mexay PHKO u
KnmeHtom ¢ momeHTa nosydyeHua ¢usmdeckum amuom Kaptbl KaveHTa. 3akatoveHne [loroBopa noatsepgaerca PHKO
HanpasneHnem KnneHty Ha KOHTaKTHbI HOMep TenedpoHa sms-cooblyeHna ¢ KogosbiM C/10BOM.

B cnyuyae, ecnm KapTa nonydyeHa no mecTy xuTenbcTBa/npebbiaHus/HaxoxaeHuna KaveHTa, nonyyeHne KnvmeHtom Kaptbl
KANeHTa ABNAETCA aKuenTom HactoAwero [loroBopa, cOBepLUeHHbIM MoJ OTnaratenbHbIM ycnosuem. OTnaraTesibHbIM YCI0BUEM
ABNAETCA yCnewHoe npoxoxaeHvne KnneHtom npoueaypbl naeHTMGUKaLUKM B COOTBETCTBUM C AEWCTBYIOWMM 3aKOHOAATE/IbCTBOM,
B pesynbTate Yyero PHKO HanpasnseTr KaneHTy Ha KoHTaKTHbI Homep TenedoHa sms-coobuieHne ¢ KogosbiMm cnoBom. B gaHHOM
cnyyae HacToAwMmi [loroBop BCTynmaeT B cuy C MomeHTa oTnpaskn PHKO KnueHTy sms-coobuieHna ¢ Koposbim cnoBom, B
pesynbTaTe yero y PHKO n KnneHta BO3HMKatOT NpaBa M 0683aHHOCTM NO HacToawemy [orosopy.

HacToawwmin [loroBop 3aKAt04aeTca TObKO € rpaxaaHamu Poccuiickoit depepaumm.

3.4. Ha ycnosuax HacTosLwel odepTbl mexay Knmentom n PHKO moxeT feiicTBoBaTb O4HOBPEMEHHO TO/IbKO OAWH A0rOBOP
0 KOMMJIEKCHOM 06C/YXKMBAHUUN KANEHTa.

3.5. [loroBop MOXeT 6biTb 3aKN04EH C GU3NYECKUMM IMLLAMU, OTHOCALLUMMMUCA K KaTeropuam, NepevncieHHbIm B CT. 7.3.
depepanbHoro 3akoHa ot 07.08.2001 Nell5-d3, a TakKe B cay4yasx, ecnm KaveHT [ercTByeT K BbIroge TPEeTbUX L,
(Bbirogonpuobpetateneit) u/vuam umeet 6eHedbuuMapHbIX BNAfENbLEB, TONbKO HAa OCHOBAHUM MONOMKUTENBHOTO peLleHus
MNpeacepatens Npasnenna PHKO B nucbmeHHoM dopme, NPUHATOTO NO pesysibTaTaM PacCMOTPEHUA 3aABNEHNA COOTBETCTBYIOLMX
busmyecknx nuy (HanpasneHHoro B agpec PHKO B nucbmeHHoOW ¢dopme). B cayyae nNpuHATMA pelieHus o6 obCayKMBaHUK
yKasaHHbIx nimy, PHKO Bnpase 3anpalunBath y TakKnx Anu, MHGOpMaLMIo, @ TaKKe NPUHMMaTbL Mepbl N0 onpeAeNeHno UCTOYHMKOB
NPOUCXOXKAEHNA AEHEXHbIX CPEeACTB YKa3aHHbIX ML, B cooTBeTCTBUM ¢ PeaepanbHbiMm 3akoHom Ne 115-P3 «O npoTmuBoaencTsmm
nerannsauuu (OTMbIBaHUIO) AOXOA0B, MONYYEHHbIX MPECTYMHbIM NYTEM, U GUHAHCUPOBAHUIO TEPPOPU3MAY.

3.6. Hactoawwmit [oroBop MoxeT b6bITb 3akalueH € rpaxgaHamu Poccuiickoit Pepepauun, He pocturiummmn 18
(BocemHaguaTn) net, Ho nNpuobpeTwnmM aeecnocobHOCTb B MONHOM 0bbeme B nopagke, NPeaycCMOTPEHHOM [eNCTBYHOLMM
3aKOHOAATeNbCTBOM P®, TONbKO Ha OCHOBaHWWM MNosoOXUTeNbHOro pewweHus Mpeacepatens MpasneHna PHKO B nucbmeHHOWM



dopme, NPUHATOrO MO pe3y/bTaTamM PACCMOTPEHMA 3aABNEHWA, HAMPABAEHHOrO YKa3aHHbIMW GU3UMYECKUMWU AULAMU B agpec
PHKO. K 3aaBieHMt0 NpuaaraoTca HoTapuaibHO 3aBepPeHHbIE KOMUU LOKYMEHTOB, NOATBEPKAAIOLWMX NpuobpeTeHne dpusnyecknm
MUOM feecnocobHOCTM B NOSHOM obbeme. PelleHWe MO TaKOMy 3anABJEHMIO HAMpaBAseTca No agpecy ¢GU3MYecKoro avua,
YKa3aHHOMY B 3aAB/IEHUMN.

3.7. MNpucoeamHaAck K ycnoBuam Hactoswero Jorosopa, KnveHT gaet cornacne PHKO Ha 10, yto PHKO nmeeT npaBo Ha
XpaHeHue M 0bpaboTKy, B TOM 4MC/ie aBTOMATU3MPOBAHHYIO, Nt060IM MHOOPMALMM, OTHOCALLENCA K NEpPCOHasNbHbIM AaHHbIM
KnuneHTa, B TOM uncne, yKa3aHHOW B AOKYMEHTAx, obopmasembix Npu 3aknoveHun [loroBopa, B cooTBeTcTBUMN ¢ PepepanbHbim
3aKoHOM OT 27.07.2006 No 152-®3 «O nepcoHasbHbIX OAHHbIX», BKAo4Yasa cbop, CMCTEMATM3aLMIO, HAKOMJIEHME, XPaHEHME,
YTOYHEHMWE, UCNoMb30BaHMe, nepegady (npeafocTaBneHue, AOCTYN) B TOM YMCNe TPaHCTPaHWYHYKO nepegadvy, obesnuumsaHue,
6710KMPOBaHME, YHUUTOMKEHWE MEepPCOHaNbHbIX AaHHbIX, NpeaocTaBneHHblx PHKO B cBA3M c 3akntoyeHvem [loroBopa B Lensax
WUCNONIHEHUA [OTOBOPHbIX 06A3aTeNbCTB, B TOM 4MCNe C Uenblo WMHGOPMAUMOHHOM NOAAEP)KKM KAMEHTOB, paccbliku
MHOOPMALMOHHBIX U  PEKNaMHbIX COODOLLEeHN B COOTBETCTBUM C YCNOBUMAMM HacToswero [Jorosopa u TpeboBaHWAMM
3aKoHopaTenbcTBa PO, a TakKe Ha To, yTo PHKO BnpaBe npueiekaTb Ha AOrOBOPHOW OCHOBE TPETbUX /UL, B TOM YuCie AreHTos,
opraHusaumm, ocyuiecteaatowme GyHKUMM MHPOPMaLMOHHOIO LEHTPA, OpraHu3aumu, okasbiBatowme ycnyrm MHGOPMALMOHHO-
TEXHO/IOTMYECKOTo 06CNyKMBaHUA ana 06paboTKM NepcoHaNbHbIX AaHHbIX KAMEHTa B YKa3aHHbIX B HACTOALLEM MyHKTe Lenax Ha
ycnosusax cobntogeHua gaHHbIMM anuamu TpeboBaHuI 3akoHopaTenbctBa PP 06 obecneyeHUMM KOHOUAEHLMANBHOCTU U
6e30MacHOCTN NepCoHasbHbIX AaHHbIX KnneHTa npu nx obpaboTke.

PHKO umeeT npaBo npoBepuTb AOCTOBEPHOCTb NpeAcTaBAeHHbIX KNMeHTOM nepcoHasibHbIX AaHHbIX, B TOM 4ucie, C
MCMO/Ib30BaHMEM YCAYr APYrMX ONepaTopoB, a TaKXe MCNoab30BaTb UHOOPMALMIO O HEUCMONHEHUM W/UAN HeHaanesalem
MUCNONHEHUN AOFOBOPHbIX 06A3aTeNbCTB MPU PACCMOTPEHUM BOMPOCOB O NPEAOCTaBAEHUU APYIUX YCAYT U 3aKJOYEHUU HOBbIX
[0roBOPOB.

3.8. lMpucoeanHAaacb K ycnoBuAam HactoAwero [orosopa, KnveHt paet cornacme PHKO Ha npepoctaBneHue AreHTam,
opraHusaumam, ocylectsaaowmm ¢yHKuMM  MHPOPMaUMOHHOTO LEeHTpPa, OpraHusaumam, oKasbisatowmm PHKO ycayru
MHPOPMALMOHHO-TEXHOIOTMYECKOTO 06CNYKMBaHUA, UHPOPMaUUM 060 BCex onepaumsax, COBEpPLUEHHbIX KnMeHTOM B pamKax
HacTosAwero [loroBopa, B NosHOM obbeme, B uensax ucnonHenna PHKO obsasaTenbcTe no HactoAwemy [orosopy, B TOM Yucie
MHPOPMaLMOHHOM NoaaepKKn KnnenTa.

3.9. MpucoegmHaacb K ycnosmam HactoAwero Jorosopa, KnuneHt gaet cornacue PHKO Ha npegoctasneHne PHKO EAN
KapTbl KAMEHTA, a TaKKe MepcoHasbHbIX AaHHbIX Kanenta (PUO KnueHTa, AaHHble nacnopta KauveHwTta (cepusA, Homep, opraH,
BblZaBLIMI NACMOPT, AaTa BblAauM NacnopTa, KoA NnoapasaeneHus) agpec peructpaummn Knventa, TenedoH, AaTta poxaeHUA U MecTo
poxkaeHua KnueHta) 3alimopasly AnA NPOBEPKM MPUHAANENKHOCTU Npenbasnsemoint KapTbl KnneHTa KaueHTy, wau c uenoto
MHPOPMUPOBAHMA 3aliMogaBLLa O NOMOJHEHUN DNEKTPOHHOTO KolwenbKa KAMeHTa 3a cYeT AEeHEXHbIX CPeacTB, MOCTYNMUBLUUX OT
3aliMofaBLa, a TaKKe B LenAX UCNoMHEeHMA 3apaHee gaHHoro KnveHtom pacnopseHus o nepesoge OctaTka IAC (ero yactu)
3aimopasLy, npegycmoTpeHHoro [lorosopom.

YuuTbiBan, uto 3alimopaBel, MuKpoouHaHcoBas KomnNaHusa  «bbicTpogeHbrn»  (06LWECTBO € OrpaHUYeHHOW
OTBETCTBEHHOCTbO) NpeaocTasnseT KaMeHTaM feHelKHble NOAAPKM B pamKax aKuuMW, OpraHM3oBaHHOW AaHHbIM 3aliMOAaBLEM,
HacToswmm KnneHT nopydaetr PHKO HanpaBnAaTh B agpec yKasaHHOro 3aiMmopasua 0606LLeHHble CBEAEHNA O CYMMax onepawmi,
coBepLIeHHbIX € ucnonb3oBaHuem KapTtbl kaneHTa B TCM MasterCard B nopagke, YCTaHOBAEHHOM COTNALIEHWEM MEXAY
3aimogasuem u  PHKO. HanpaeneHue faHHbIX cBegeHW 3alimopgaBuy He ABnsetca  HapyweHuem PHKO  pexuma
KOHPUAEHLMANbHOCTH O KAneHTe 1 ero onepaumsx.

3.10. Cornacue, npegycmoTtpeHHoe n.n. 3.7 — 3.9. HacToswero Jlorosopa, npegoctaBnsetca KAMEHTOM Ha CPOK AeNCTBUA
HacTosLwero [loroBopa M MOXeT HbiTb OTO3BAHO NyTEM HAaNPaBAEHMA COOTBETCTBYIOLLEro NMMCbMeHHOro TpebosaHus B agpec PHKO,
B COOTBETCTBMM C MOPAAKOM, NpeAycmMoTpeHHbim n.9.3 [orosopa. HanpasneHune KnueHTOm OT3biBa CBOEro cornacua B
COOTBETCTBMM C HACTOALLMM MYHKTOM OHOBPEMEHHO AB/AETCA 3aABAeHMeM KnneHTa o pacTop»keHumn HacToAwero JJorosopa.

Cornacue KnmeHTa Ha 06paboTKy NepcoHanbHbIX AaHHbIX AeMCTBYET B TEUEHWE BCEro Cpoka AencTena [oroBopa, a TakKe B
TeyeHue 5 (NATK) neT ¢ AaTtbl NpekpaweHna genctemna Jorosopa. Mo UcTeyeHUM yKasaHHOrO CpoKa AencTBMe cornacusa cuMTaerTca
NPOANEHHbIM Ha KaXAble caeaytolme NATb 1eT NPU OTCYTCTBUM CBEAEHUI O ero OT3blBe.

3.11. HactosAwee npeanoxeHue MO 3aKato4YeHUIO [loroBopa O KOMMIEKCHOM OBCAYXMBAHMW KAMEHTa AEeUCTBYeT Ha
Tepputopmn Poccuitickoit depepaumm.

3.12. 3akntoyan HacTosAWwmi [loroBop, KAMEHT NnoATBepKAAET, YTO A0 3aKatodeHUs [JoroBopa 03HAKOM/EH C ero yC/10BUAMM,
B TOM uucne c «[lpaBunamu ucnonb3osaHua KapTbl KaneHTa u pabotbl B CepBuce «UHTepHeT Mnatexu»», Tapudamuy,
npeacTaBNeHHbIMU ATeHTOM, @ TaK¥Ke Ha cailTe www.rnko.ru.

3.13. [o Hayana cosepeHns KnmeHtom onepaumin B TCM MasterCard, 6aHKOMaTax M 31EKTPOHHbIX TEPpMUHanNax, KnmeHty
Heobxogumo nonyuntb PIN-Kkoa. PIN-kog npoussoamtcs KnameHTom B TeueHun 14 (YeTblpHaauaTi) gHel co AHA nonyyeHus KapTtbl
KAMEHTa, NyTem 06palleHuns B Cnewmanm3npoBaHHyto cay»Kby no tenepoHam 8-495-7616778 — 3BOHOK nnaTHbIN, 8-800-234-56-30.
CTOMMOCTb 3BOHKa B COOTBETCTBMM C Tapudamu onepatopa cBA3n, obcayxusatowero Kaventa. Mo ncteyeHMM yKasaHHOrO Cpoka
ana nonyvenusa PIN-koga KnveHT obpalaetca B MHPOpMaumoHHbIM UeHTp. OcHoBaHvem Ans naeHTuoukauum Knventa npu
obpalueHnm gna nonyyeHna PIN-koga aBnsaeTcs coBeplueHne 3BOHKA ¢ KOHTaKTHOro Homepa TenedoHa.

PIN-KoA MOKeT bbITb 3MeHeH KnneHTom camocTosTelbHO B BaHKOMaTax, NoAKAOYEHHbIX K MexXayHapoaHOW naaTeXKHOoM
cucteme MasterCard Worldwide (npyv  Hannumm  COOTBETCTBYIOLWLEM TEXHMYECKOM BO3MOXHOCTM), a TaKxe yepes
cneunannmsnpoBaHHyto cayxby no tenepoHam 8- 495-7616778 n 8-800-234-56-30, gns yero KnmeHT npepsaputenbHo obpaltaerca
C uenbto nameHeHna PIN-koga B MIHGOpMaLMOHHbBIV LEHTpP ¢ ucnosib3oBaHvem KogoBoro cioBa.

3.14. [lo Hayana coBepweHun onepaumii B TCM MasterCard KaneHT cTtaBuT CBOKO Noanucb Ha 060poTHOM cTopoHe KapTbl
K/NIMEHTA Ha NaHenu AnA Noanucu.

3.15. MpaBa TpeboBaHWA, BO3HMKaloWwme y KnneHTa ¢ MOMeHTa 3ak/todeHusa [lorosopa, He MoryT ObiTb nepenaHbl
KnneHTom TpeTbum nvuam.

3.16. PHKO BnpaBe oTKa3aTb KAMEHTY B 3aK/04eHUN HacToswero Jorosopa 6e3 ykasaHua NpuymHbI.

4. NMononHeHue INeKTPOHHOro KollesnbKa.

4.1. NMononHeHWe DNEKTPOHHOTO KoLenbKa NPOBOAUTCA KNMeHTOM 6e3HaANYHbIM NyTeMm.
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4.1.1. 33 cyeT AEHEeXKHbIX CpeacTs, NnocTynuewnx B nonb3y Kanenta 8 PHKO B KayecTBe nepesBoaa AeHEXHbIX CpeacTs OT
3alimonasua u npegoctasneHHbix KnmeHtom PHKO B Lenax ysennuenunsa Octatka 94C Ha ycnosuaAx HacToAwero Jlorosopa;

4.1.2. 3a cYeT AeHEeXHbIX cpeacTs, noctynuewmx B PHKO KnueHTy oT MonydyaTena npu Bo3BpaTe CyMMmbl nepesosa (3a
BO3BPALLLEHHbIV TOBap, Npu OTKase OT paboT, ycayr, pe3ynbTaToB UHTENNEKTYaNbHON AeATesbHOCTH). YBenuyeHne OcTatka 3C
NPOV3BOAMTCA MPU MNOJYHEHMN COOTBETCTBYIOLEro PacyeTHOro JOKyMeHTa.

4.2. 3aknodas HactoAwmi forosop, KnveHT cornawaetrca ¢ Tem, 4yto ysenuveHne PHKO Ocrtatka 34C Ha cymmy
nocTynuBLMX B Nonb3y KnaveHta B PHKO geHexkHbIx cpeacTs no pekBusutam KapTbl KnMeHTa He TpebyeT co CTOpOoHbl KaneHTta
AOMONHUTENbHOTO PACMOPAXKEHUA, a AeHEeXHble CPeAcTBa NpUsHatoTcA npeaocTasneHHbimm KnmeHtom PHKO c uenbio ysennyeHus
OcTaTka 3/4cC.

5. PacnomeeHue 3/1IeKTPOHHbIMMU AeHEeXHbIMU cpeacTBaMU, HaxoaAawmmuca B 3I'IeKTp0HHOM KowesnbKe.

5.1 MNepeBoa 5NeKTPOHHbIX AEHEKHbIX CPeACTB OCYLLECTBAAETCA Ha OCHOBaHMK PacnopsarkeHma o Bo3spaTte octatka 34C.

5.2 OcTaTok 3/[C (ero 4acTb) MOXKET bbITb:

5.2.1. nonyyeH KAMEHTOM HaNMYHbIMK OEHEXHbIMU CPefCcTBaMM B MYHKTaX BblAauyM HaANUYHBIX [AEHEXHbIX CPeacTs U
6aHKOMaTax, NOAKAHYEHHbIX K MeXAyHapoAHOM nnaTexxHon cucteme MasterCard Worldwide, pacnonoskeHHbix Ha Tepputopumn PO
1 3a ee npegenamu, NCNob30BaH Npu onsaTte ToBapos (paboT, ycayr) B TCM MasterCard ¢ npymeHeHWeM INEKTPOHHOTO CpeacTBa
nnatexa.

B atom cnyyae ymeHbweHue Octatka 3C B IneKTPOHHOM Kolwenbke KnneHTa ocywectensetrca PHKO B cnegytowem
nopaake:

5.2.1.1. B momeHT ABTOpU3aLMM B DIEKTPOHHOM KOLIEJIbKE pe3epBUPYETCA Cymma onepaunn n KomuccmoHHoro cbopa B
cooTBeTcTBUM C Tapudamu. B cnyyae coseplieHusa onepauum B WMHOCTpaHHOM BantoTe PHKO ocyuwectBnsetr KoHsepTauuio,
pesepBupys Cymmy onepauuun, pacCYMTaHHYO Ha OCHOBAHMM MHPOPMaLMKM OT NNATEXHOM cucTteMbl No Kypcy BaHka Poccuu Ha
AeHb coBepleHua onepaumu naoc 5% (NaTb NPOLEHTOB) OT CyMMbl coBeplleHHOM KnneHTom onepaumu. Mpu coBepLueHUn
onepauuu B BaitoTe, OTIMYHOW OT BatoTbl INEKTPOHHOIO KolesibKa, He peKkomeHayeTca ucnonb3osaTb Octatok 3C NOAHOCTbIO
BO M3berKaHWe 0b6pa3oBaHMA 3340/1}KEHHOCTU B DIEKTPOHHOM KOLUEJIbKE.

OTmeHa pesepsupoBaHua OctaTka 31C nocne ABTopM3aLumm No uHMUMATUBE KnmMeHTa He AonyCcKaeTca.

5.2.1.2. NnaTtexxHaa cuctema HanpaensetT PHKO PacyeTHbli QOKYMEHT NO COBepLUEeHHOW onepauun. Ecan B TeyeHume 30
(TPMALaTH) KaneHAapHbIX AHel ¢ momeHTa coseplueHua KnveHtom onepaumn PHKO He nonyyumt PacyeTHbI AOKYMEHT Ccymma,
3apesepBupoBaHHas PHKO B 9n1eKTpOHHOM KoluesibKe, CTAHOBUTCA AOCTYNHON A1A coBepllieHna KAMeHTOM MHbIX onepauuii.

5.2.1.3. B AeHb NoNy4eHUs OT NAaTEXKHOW cucTeMbl PacyeTHOro JoKymeHTa no Takon onepaumu, PHKO ymeHbwaet OcTaToK
3/C Ha cymmy PacyeTHOro aokymeHTa u KommnccmoHHoro cbopa. Cymma ymeHblieHna OctaTka 34C MOXKeT oTiMyaTbca OT CyMMbl
ABTOPU3aLNM, KaK B BOMbLLYIO, TaK U B MEHbLUYIO CTOPOHY.

Ecnu onepaums 6blia coBeplleHa B BaAkOTe, OT/IMYHOM OT BantoTbl OctaTka IC 1 KOHBepTaLusa He NpoBeAeHa NaaTeXHOM
cuctemort, PHKO ymeHbwaeT Octatok 3C Ha cymMmy, pacCiMTaHHYIO Ha OCHOBaHMM PacyeTHOro foKymeHTa no Kypcy baHka Poccum
Ha AeHb nosnyvyeHua PacyeTHOro AOoKymeHTa. lMocne nosyvyeHua PacyeTHOro JOKYMEHTa OCTAaTOK CYMMbl, 3ape3epBUPOBAHHON B
INEKTPOHHOM KoLlesibKe Npu coBepLieHnn KAneHTom onepaumn B BaftoTe, OTIMYHON OT Ba/tOTbl INEKTPOHHOIO KOLeNbKa, Npu ero
HAIMYUK, CTAHOBMUTCA AOCTYNHbIM 1A coBeplueHnsa KaneHTom onepaumii.

5.2.1.4. Ecnm cnucbiBaemas cymma onepaumm - KomUcCcMOHHOro cbopa no PacyeTHOMY AOKYMEHTY Ha MOMEHT ero
noctynneHusa 8 PHKO npesbiwaeT cymmy OcTtatka 3[C (BK/AOYasA, HO He OrpaHWYMBasCb, BO3MOMHblE C/ly4au COBEPLUEHUS
onepauuii ¢ 34C 6e3 AsTopM3aLumM NO NpPaBUAaM NAATEXHOW CUCTEMbI, NOCTYNAeHUA PacyeTHOro AOKyYMeHTa no ucrtedeHuun 30
(TpMAuaTM) aHen ¢ momeHTa cosepleHuna KnveHtom onepauun) — PHKO ucnonHaeT PacyeTHbI AOKYMEHT, B pe3ynbraTe Yero y
KnveHTta Bo3HMKaeT obasatenbcto nepes PHKO B pasmepe cymmbl npesbiweHns. [aHHaa cymma Bbiniaunsaetca KaveHTom B
nonHom obbeme 3a CYET AEHEXHbIX CPeACTB, NPefoCTaBNeHHbIX KaneHTom B ganbHelwem B Lenax ysenamyeHuna OctaTka 34C, B
TOM ymncne, nytem ymeHoweHna PHKO Ocrtatka 34C B gpyrux dNeKTPOHHbIX KowenbKax KnneHta. KaneHT 3apaHee cornawaerca ¢
nogo6HbIM ymeHbleHMem OcTaTka /1C 6e3 AONONHUTENbHOTO aKLenTa.

5.2.1.5. Ecan ¢ KaveHTa B3MMatoTCa LOMNOHUTE/IbHbIE KOMMUCCUM BAaHKOB-3KBAPEPOB U /MAN HEKPESUTHBIX OpraHu3aLunii,
YYacTBYIOLMX B pacyeTax Mo onepauumsam, COBEPLIAEMbIM C MUCMO/b30BaHUEM DNEKTPOHHOMO CPeACTBA MAaTexa (pasmep TaKkux
Komuccuii KnneHT 06A3aH BbIACHUTL 40 COBEPLUEHUA onepalymu), TO Ha CyMMy COOTBeTCTBYHoLWEelN Komuccun PHKO ymeHbluaeT
OctaTtok 3[AC B DNneKTPOHHOM Kolwlenbke KnuveHTa Ha OCHOBaHUM AaHHbIX PacyeTHoro gokymeHTa. B cnyyae HepocTaToyHOCTM
OcTtaTtka [C gna onnatbl KOMUCCUIN BAHKOB-3KBAMPEPOB, CTOPOHbI MPUMEHSAIOT NOPALOK, YCTaHOBNEHHbINM 1.5.2.1.4 [loroBopa.

5.2.2. MNepeBeneH Ha GaHKOBCKMI cyeT KnmeHTa mam 6aHKOBCKMI cyeT MonyyaTensa. Mpu nonyyeHum PacnopskeHus
KnneHTta o Bo3BpaTe octatka 3[C nytem nepeBofa Ha 6aHKOBCKMW cyeT KnmveHTa mam H6aHKoBckuit cyet Monyyatens PHKO
pesepBupyeT CpeacTBa 419 UCMONHEHWA, NpoBepAeT pekBMU3nTblI PacnopaxeHna o Bo3spaTe ocTtatka I/C n ncnonHsAeT He no3aHee
OnepaumnoHHOro AHA, cieayoLero 3a AHEM NOCTYNAEHUA PACNOPAXKEHUA, 33 UCKIOYEHMEM C/lydaeB Ucnonb3oBaHuA Octatka 3/4C
npu onnate ToBapoB (pabot, ycayr) B TCM MasterCard, Korga ymeHbweHue Octatka 3C npousBoauTca B MopaakKe,
npegycmoTtpeHHom n. 5.2.1 HacToAwero Jorosopa.

5.2.3. nepeBefieH Ha 6aHKOBCKMI cyeT 3aliMoAaBL,@ Ha OCHOBaHWWM 3apaHee JAHHOrO pacnopsxeHusa KnneHta c yyetom
cneayolLero:

5.2.3.1. 3arimogasel, asnaetca Moayyatenem u Bnpase (B TOM Yncie B cnydae, Korga 3alimogasel, yNnoNHOMOYEH TPETbUM
NLLOM) NPUHMMATD AEeHEXHble CPeACTBA KaK 3a YC/YrM, OKasaHHble 3aiMoAaBLLEM JIMYHO, TaK M 3a TOBapbl/paboTbl/yciyrv TpeTbux
vy, (panee - UcnonHutenen).

5.2.3.2. B uenax ocyLlecTB/ieHNA NepeBoAoB, NPeAyCMOTPEHHbIX HAacToAWMM NyHKTOM [loroBopa, KnveHT 3apaHee paet
PHKO pacnopsa)eHune cocTaBnAatb OoT MmeHun KnumeHta PacnopsaxeHue o Bo3Bpate octatka 3C u ocywecTBnAaTb nepesod, Ha
H6aHKOBCKMI cyeT 3alimoaBLLa NP HACTYNIEHUN COBOKYNHOCTU caeaytowmx ycnosuii (aanee — CobbiTwe ana nepesoaa):

1) PHKO nonydeH 3anpoc OT 3aiiMoaaBua B MOPAAKe, YCTaHOB/IEHHOM cOrialleHvem mexay 3alimogasuem u PHKO,
copepKalLmii HeobxoaMMYo ANA OCYLLECTBEHNA NepeBoaa MHGopMaLMIo.

2) 3arimopgasel, nepegan PHKO uHpopmaumio o BepHOM Koge NoATBEp)KAeHWA, HanpasneHHOM KaveHTy, B mopsake,
YCTaHOB/IEHHOM cornalleHnem mexay 3anmoaasuem u PHKO, npu atom npeggaputensHo PHKO, pyKoBOACTBYSACb NOYYEHHbBIM OT
3alimopaBua 3anpocom, Hanpasuia KaneHTy no KoHTakTHOMy Homepy TenedoHa sms-coobuieHne, coaeprkallee: Kop,



noATBepXAeHUA, MHOopmauuio O 3aliMopaBle, OT KOTOPOro MOCTYNWMA  BblleyKasaHHbIM WMHPOPMaUMOHHLIM 3anpoc, 06
WcnonHuTene, o ueHe Tosapos/pabot/ycayr, o KapTe KnneHTa (B Buae nocnegHux undp YuetHoro Homepa Kaptbl KaveHTa (EAN)),
MHYI0 MHPOPMALMIO, KOHKPETU3MPYIOLLYIO OonaadnsBaemble ToBapbl/paboTbl/ycnyrn (aanee — CoobuieHne noaTBep)KAeHua), a
KnueHT nepegan (Hassan) 3aimofaBLy BEPHbIV KoA NoaTBepKAeHNA M3 CoobLLeHNA NOATBEPKAEHNS.
3) Ha momeHT noctynneHusa PHKO ot 3alimozaBua BepHOro Koga noarsepxaeHusa ns CoobueHuns noarsepraeHunsa OctaTok
3/C B DNEKTPOHHOM KOLLENbKe, COOTBETCTBYIOLLEM YKa3aHHOM B CooblieHnn noateepaeHma KapTe KaveHTa, 6bin paBeH wam
npesblWwan LeHy Tosapos/paboT/ycayr, ykasaHHyo B MHGOPMaLMOHHOM 3anpoce 3aiimogasua, 6o B TedeHne 2 ([Byx) Yacos ¢
momeHTa noctynnenma PHKO ot 3alimofaBua BepHOro Koza noarsepaeHus u3 CooblieHusa NOATBEPKAEHUA CTan paBeH WK
6onble LeHbl ToBapoB/paboT/ycayr B pesynbTate yBenuuyeHua Octatka 3C B DNeKTPOHHOM KowesbKe KaueHTa 3a cueT
[OEHEXKHbIX CPeACTB, NOCTYNUBLIMX B Nosib3y KaveHta B PHKO B KayecTBe nepeBosa AeHEXHbIX CpeacTs oT 3aiimogasua (n. 4.1.1
[Jorosopa).
4) Ha momeHT noctynneHna PHKO oT 3alimopaBua BepHOro Koga noatBepkaeHus us CoobuweHua noaTBepKaeHUs
cooTBeTcTBYIOWAA KapTa KAMeHTa akTuBHa (He 610KMpoBaHa, He uctTek Cpok aencTema KapTbl KAMEHTA), @ CyMMa BCeX NepeBoaoB,
paHee coBepLleHHbIX cornacHo n. 5.2.3 [loroBopa A/1A cooTBeTcTBYlOW e KapTbl KAMEHTA, B COBOKYNHOCTU C CYMMOM, YKa3aHHOW B
MHGOPMaLMOHHOM 3amnpoce, He NPeBbLICUT OFPaHUYEHUN, YCTAHOB/EHHbIX pasgenom 11 HactosAwero [orosopa. [pu pacyete
CYMMbl OFpaHWYeHW, YCTaHOBJ/IEHHbIX pasaenom 11 Hactoswero [oroBopa, y4MTbIBAeTCA TaKKe CyMma MepeBoaoB, B Lenax
COBEpLUEHNss KOTOPbIX C Hayana [aHHOro KaneHaapHoro mecAua PHKO noctynun 3anpoc B cooTtBetctBum ¢ nn 1) n. 5.2.3.2
[Jorosopa, HO He 6blna NnoayyeHa MHPopmaLuma oT 3alimoAasL,a O BEPHOM KoAe NOATBEPXKAEHUA, HAaNpaBAeHHOM KaneHTy.
5.2.3.3. Mo HacToawemy forosopy KnneHt gaet PHKO pacnopsxeHue, npegycmotpeHHoe n. 5.2.3.2 JorosBopa, B ciyyae
coBeplueHus KnmeHTom cregytollero aencrtema: KnmeHT B pamKax [lorosopa Brnepsble nepesan 3aMmoaasLy Koa noaTBepXaeHUs
13 nosnydyeHHoro CoobLlieHWA MNOATBEPNKAEHWUA, KOTopbli B nocnegytowem nepegaH PHKO. KnneHT cornawaetca c Tem, 4To
npeaocTtassieHne 3aimoaasuem PHKO BepHOro Koaa noATBepsKAEHMA O4HO3HAYHO U Heocnopumo ceuaetenscTsyeT gns PHKO o
BbIMONHEHUN KAMEHTOM KOHKNIOAEHTHbIX AeMCTBUI B LeNAX npeaoctasneHns KnMeHToM pacnopsyKeHua, npeaycMOTPEHHOro M.
5.2.3.2 OoroBopa. KnueHT 06s3yeTcs BO3Aep:KaTbCA OT nepefayn Kofa NoaTBepXAeHus 3alimopgaBuy B C/ly4ae Hecornacua c
YCNOBUAMM OCYLLLECTBEHNA NepeBoa B N0Nb3y 3aimoaasLa.
KnuneHT cornawaetca c tem, yto PHKO B uenax MCNOAHEHUA pacnopaxeHua, NpefocTaBNeHHOro B COOTBETCTBUM C
HACTOALLMM MYHKTOM, Npu HacTynaeHun CobbiTvA ANA NnepeBoaa CaMOCTOATENbHO COCTaBAAET PacnopsaKeHue o BO3BpaTe OcTaTKa
3AC ot umeHn KnueHta, koTopoe PHKO wucnosHset 3a cyet OctaTka I/[C (ero 4actu), yyTeHHOro B INEKTPOHHOM KOLIE/bKe,
COOTBETCTBYHOLEM YKa3aHHOM B CoobuieHnn noaTeepaeHna KapTte knmeHTa, He nosaHee OnepaLMOHHOroO AHA, cieayowero 3a
AHeMm cocTaBneHun PacnopsaxkeHusa o Bo3BpaTe ocTatka 9/1C, a coBepLUeHHan Ha ero OCHOBAHMM OnepaLmsa CHMTAETCA COBEPLUEHHOM
KnneHTtom.
5.2.3.4. Npu HactynneHmn CobbiTna ana nepesoga PHKO coctaenseT oT umeHun KnmeHTta PacnopsrkeHue o Bo3BpaTe
ocTatka 9C c yyeTom cneayioLLero:
5.2.3.4.1. KnueHT onpegenset lNonyyatens, cymmy Pacnopsa)keHus o Bo3BpaTe octatka I[C, MHble Heobxoaumblie
ceeaeHus 06 onnaumBaembix ToBapax/paboTax/ycayrax, a Tak:Ke KapTy KAvMeHTa, B OTHOLIEHMM KOTOPOM A0/MKHO 6biTb COCTaBieHO
PacnopseHune o Bo3BpaTe octaTka IAC, nytem nepegayun 3aimogasLy Koaa noarsepaeHuns n3 CooblieHnn noatTeepxaeHUA ons
nocnegytouwero npegocrasneHna PHKO c yyeTom cnepgytouwero: nepefaya BepHOro KoAa MOATBEPXKAEHWUA O3HayaeT, uTo KnueHt
onpegenun Monyyatena, cymmy PacnopsaxeHua o Bo3Bpate octaTka 3[C, uHble HeobxoguMmble cBefeHMA 06 onnavyMBaembIx
ToBapax/paboTax/ycayrax, KapTy KAMeHTa B NONHOM COOTBETCTBMM C MHPOPMaL e, yKkazaHHOW B COOBLLEHMIN NOATBEPHKAEHUA.

5.2.3.4.2. Npu nonyyeHmun CoobuweHua nopTeepaeHna oT PHKO KnueHT o06s3yeTcA camoCTOATENbHO MPOBEPUTL
HaMMeHoBaHWe 3aliMofaBLa, HauMeHoBaHWe McnonHWUTeNs, onnaymMBaemyto Ccymmy, MHbopmaumio o KapTe KAMEHTa, a TaKKe UHble
BKAtOYEHHble B CoobLieHMe NoATBEpKAEHWNA CBeAEeHMA U NepeaaTtb KoA NoATBepKAeHUA 3alMMOoAaBLLY TONbKO NPU MOJIHOM COrlacum
C BK/toYeHHoM B CoobLeHre noaTBepKAeHUA MHbOPMaLMEN.

5.2.3.5. B cnyyae HapyweHua KnmeHTom nonoxkenwuit nognyHkta 5.2.3.4.2 [orosopa KAveHT He BnpaBe cCblNaTbCsA Ha
Hecornacue c¢ Monyyatenem, cymmoin PacnopsxeHus o Bo3spaTe octaTka 3[C, KapToi KaneHTa, B OTHOLEHWUM KoTopol Bbino
COCTaB/eHO COOTBeTCTBYIOWEee PacnopsarkeHne o Bo3BpaTte octatka 3C, MHbIMK NapameTpamu NepeBosa, a TakKe NPUHUMAET Ha
cebA PUCK BO3MOMKHbIX HEebNaronpuATHbIX MOCNeACTBMIA, B T. Y. PUCK OCYLLECTBAEHUS MepeBoda B HEKOPPEKTHON Cymme,
HekoppeKTHoMmy MosiyyaTento, B OTHOLEHNM HEKOPPEKTHbIX ToBapos/paboT/ycayr.

5.2.3.6. PHKO cocTaBnseT PacnopsikeHune o Bo3spaTe OctaTka IAC KaxKablit pa3 npu HacTynaeHun CobbiTna ans nepesosa
(orpaHWMuYeHMA B OTHOLUEHUW KONIMYECTBA OTCYTCTBYIOT).

5.2.3.7. Hactynnenne CobbiTus ans nepeBoga TaKke cBuaetenbctsyeT ans PHKO o Tom, yto KauveHT odopmun
HeobxoaMMble LOKYMEHTbI Ana npuobpereHuns y 3aimogasua uam UcnonHutens Tosapos/paboT/ycayr, B TOM YMCAe COrnacuaca ¢
TeMm, YTO nepeBos 3aliMoaBLy B LEeAX UX ONAaThl OCYLECTBAAETCA NyTemM yMeHbleHnsa OctaTtka 3/1C B DN1eKTPOHHOM Kollesbke,
cooTBeTcTBYlOLWEM KapTe KMeHTa, ykazaHHOM B CoobLeHnn NoaTBEepKAEHNA.

PHKO He HeceT 0TBETCTBEHHOCTU 3a NtobOble HeraTMBHbIE NOCNEACTBUA, BO3HUKWMeE Yy KaneHTa BcheacTBue npruobpeteHus
Takux ToBapos/pabot/ycnyr. Bce npeTeHsMM OTHOCWUTE/NbHO CTOMMOCTM TOBapoB/paboT/ycayrn, BbinoAHeHUa WMcnonaHuTensmu
cBOMX 06s3aTeNbCTB Nepes KAneHToMm, a TakkKe MHoM nHGopmaLmm, yKkasaHHol B CoobLeHMM NoaTBepKAEHNA, KNMEHTY HagnexuTt
npeabABNATb 3aimoaasLy mbo McnonHutento.

5.3. Pacyetbl no onepaumam KnneHta B INEKTPOHHOM Koluesibke npoussoaatca B npegenax Octatka 3C, 3a BblyeTOM
KomuccnmoHHoro cbopa, B COOTBETCTBUM C AEUCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickon Pegepaumm 1 HacToALwMM [JoroBOpoMm.

Mpu HepocTaTouHOoCcTN OcTtaTtka /C B dneKTPOHHOM Kowenbke KaneHta pacnopsaxxeHne KaneHTa o coBeplueHnn onepaumm
B JNEKTPOHHOM KOLLEe/IbKe He MPUHUMaeTcAa K ucnosHeHuio PHKO.

Bce onepaumn c Octatkom 3[1C, coBeplUeHHble C MCNOAb30BaHMEM IJ/IEKTPOHHOrO CpeacTBa NJaTeXa, CuMTalrTCcA
coBepLIeHHbIMU CamnM KAMeHTOM (B TOM Yncie onepaumm, GakTMYecku COBEpLUEHHbIE TPETBUMWU ULLAMM).

B cnyyae, ecan HaxogAwmeca B INEKTPOHHOM KollenbKe AeHexHble cpeacTtsa, noctynuam B PHKO B nonb3y KaneHnta no
pasHbiM ocHoBaHuAM (n. 4.1. [loroBopa) KNneHT 3apaHee cornawaeTca ¢ Tem, YTO NPy NOMYYeHUN HAIMYHbIX AEHEXKHbIX CPeACTB B
6aHKkomaTax, PHKO ymeHblaet OcTtatok 3/1C B COOTBETCTBYIOLEM KOLIE/bKE, B MEpPBYI0 oYepeab, 3a CHET AEHEXHbIX CPeacTs,
NocTynuBLIMX B Nonb3y KaveHTa oT 3alimogasua, a npu UX HEAOCTAaTOYHOCTM - 33 CYET AEHEXHbIX CPEACTB, NOCTYNUBLUMX UHbIM
nytem (n. 4.1.2 lorosopa).



5.4. B cnyyae BO3HMKHOBEHUS TeXHWYECKMX cboeB, COBepLieHME onepauui C UCNOb30BaHMEM DEKTPOHHBIX CPeacTB
nnaTexa MOXKeT HbITb BpEMEHHO NMPUOCTAHOB/IEHO, 0 YEM KNMeHT npeaynpexaaeTca Npu NOMbITKE COBEPLUMTb COOTBETCTBYHOLLYIO
onepauyuio. Kpome Toro, TCM MasterCard BnpaBe B OAHOCTOPOHHEM MOPALKE YCTaHaBAMBaTb OrpaHWYEHUA MO Cymmam
NpOBOAMMbIX OMepaLuii AN UHble orpaHuyeHnsa/Tpebosanua. Mpu stom PHKO He HecET OTBETCTBEHHOCTU 3a HebnaronpuATHble
nocneacTsma (B Tom Yncae ybbITku), HacTynuslumne ana KAMeHToB B pesy/ibTaTe BOSHUKHOBEHMA YKa3aHHbIX Bbllle 06CTOATENbCTB.

5.5. O6cnykmBaHe KnneHTa B pamKax HacTosAwero Jorosopa ocylwectsaseTcs B npegenax paboyero spemeHu AreHTa, 3a
MCKNIIOYEHWEM MEepPEePbIBOB A4J1A NPOBEAEHUA PEMAMEHTHbIX U TEXHUYECKUX paboT, ecan obcayxunsaHme KaveHTa ocyllecTBseTcs B
TOA.

5.6. PHKO o6a3yeTca nHpopmmnpoBaTb KAnMeHTa 0 COBEPLUEHUM MM KaxKAolM onepauumn ¢ UCNoib30BaHMEM DIEKTPOHHOIO
cpeAcTBa naaTexa nyTem oTpaxkeHus nHoopmaumm ob onepaumm Ha CaliTe He3aMeA/IMTENBHO NOC/E ee coBeplieHnA. MomeHToM
ncnonHeHuns PHKO ykasaHHOM 06A3aHHOCTU ABAAETCA BPEMSA U AaTa OTpaxKeHusa MHpopmaumm 06 onepaumm Ha Caiite HE3aBUCUMO
OT BpemeHU 1 haKTa NpocMoTpa 3ToN MHPopmaLuum KnmeHTtom.

Mo oTaenbHbim onepaumam Knuventa PHKO BnpaBe AononHWUTENbHO MHPOPMUMPOBATb KaneHTa nyTem HanpaBnaeHus
KOPOTKOrO TEKCTOBOrO COObLEeHNA (Sms-yBefoM/IeHNA) O Takol onepaunn no KoHTakTHOMY Homepy TenedoHa. Sms-coobuieHuna
MOryT 6bITb HanpasaeHbl KAWeHTY B TpaHCAUTEpPALMU NAaTUHCKUMU cMMBONamU. Ecnn KNMeHT He MOXKeT nMpoumnTaTb Takoe sms-
coobleHMe B TPAHCAUTEPALMK, PEKOMEHAYETCA MOC/E €ro NOJy4EHUA O3HAKOMMTBLCA C NEPEYHEM COBEPLUEHHbIX OnepaLyuit Ha
Cavite.

KnneHT noatsep:kAaeT, YTO MNpu3HaeT TaKoW cnocob MHPOPMUMPOBAHMA Hagnexawmm u aoctatouHbim. PHKO He
npeaocTaBAET YCAYru CBA3U U HE HeceT OTBETCTBEHHOCTb 3a KayecTBO CBA3M B CAy4asAx, Korga nepefadya uHpopmauumn KnneHty
6bl1a HEBO3MOMXKHaA Mo He3dasucAwmMm oT PHKO npuunHam, B TOM Yncsie Mo BUHE OMNepaTopoB CBA3W, NpoBanaepos, KaneHta mam
TPeTbUX NNnL,

5.7. PHKO nopgreepxaaeT ucnonHeHue PacnopsKeHuit o Bo3BpaTe ocTatka IAC nytem npepoctaBneHua OtyeTa B
cooTBeTcTBUM ¢ MpaBuaamm ncnonbsosaHua KapTbl kaveHTa u paboTbl B Cepuce «MHTepHeT MNaatexu».

5.8. PHKO, no nucbmeHHOMy 3assneHuto KnueHta BbigaeT (nMbo no ykasaHuio KaneHTa HanpaBaseT MoYTOBbIM
oTnpaBneHnemM Mo agpecy MecTa peructpaumm/mecta skutenbctsa, imbo B Buae E-mail-coobuieHnii no agpecam 31eKTPOHHOM
noyTbl, nHGopmauma o KoTopbix bblna npepoctaBneHa Knaventom PHKO), 3aBepeHHyl cnpaBKy, OTpaKalollylo cBefeHus ob
onepaumax B INeKTPOHHOM Kolesnbke KnveHTa.

KAuneHT BblpakaeT cBoe Cor/iacve Ha nosiyyeHue yBefOoMIEHUIA/CNPaBoK yKa3aHHbIMK cnocobamm, 0CO3HaBas, YTO Takue
KaHanbl Nnepegayn MHbopmaLmmn He Bcerga ABAAOTCA 6€30NacHbIMM, U COTNALIAETCA HECTU BCE PUCKM, CBA3AHHbIE C BO3MOMHbIM
HapyleHneM KOHOUAEHLMANbHOCTAN, BO3HMKAIOWME BCNEACTBME UCMNONb30BAHMA TaKMX KaHanoB nepefayv MHbopmauuun, B TOM
yuncne cBA3aHHbIE C BO3MOXKHbIM NosyYeHnem MHGopmaLum o nepeBose TPETbUM IULLOM.

5.9. B cnyyae Bo3BpaTa AeHEXKHbIX CPEACTB B /IEKTPOHHDBIN Kolenek KnmeHTa npu ocnapMBaHUm onepawmMm, COBEPLUEHHOW
C MCMONb30BaHNEM INEKTPOHHOro cpeacTsa nnatexa, PHKO ysennumsaet Octatok 34C Ha cymmy OCMOPEHHOW MOAHOCTbIO MW
YacTMyHO onepaunn. Ecam ocnopeHHas onepauma 6bii1a coBeplleHa B MHOCTpaHHoM BantoTe, PHKO ysennumsaeT OctaTtok 3C Ha
CYMMY, PacCYMTaHHYIO Ha OCHOBaHMW PacyeTHbIX AOKYMeHTOB no Kypcy baHKa Poccum Ha paeHb ymeHblweHua Octatka 34C no
PacueTHOMY JOKYMEHTY OCnapuBaemoli onepauuu.

6. KoHTponb onepaumii co ctopoHbl PHKO.

6.1. PHKO BnpaBe NpuvOCTaHOBUTb WM NPEKPaATUTb BO3MOMKHOCTb COBepleHns KaneHTom onepaumii ¢ MCNoNb30BaHWEM
DNEeKTPOHHOrO CpeacTBa nuiaTe)ka (Janee no TeKcTy — 6/0KMpoBaTb DNEKTPOHHOE CPEACTBO MaaTe)a) U/WauM OTKasaTbea OT
ncnonHeHna PacnopsaxeHusa o Bo3spate octatka 3/[1C B cneaytowmx cnyvanx:

6.1.1. B cnyyae BO3HWKHOBEHWA MOAO3PEHUI, YTO OMepauumn ocyllecTBaATCA KAMeHToOM C HapyleHuem TpeboBaHMit
3aKoHopaTenbcTBa PO, TpeboBaHMI 6e30MacHOCTM NPU COBEPLUEHUN OMnepaLuii, YTO onepaLmm HecyT penyTaLMOoHHbIe PUCKU ONA
PHKO;

6.1.2. ecnm y PHKO BO3HMKAlOT Nofo3peHus B Tom, 4To DIC UCNONb3YIOTCA B LeNsaxX neraamsaumm (OTMbIBaHMSA) AOXOAOB,
NoJIly4YeHHbIX NPecTynHbIM nyTeM, UHAHCMPOBAHUA TEPPOPM3MA, OCYLLLECTBAEHUA NPeAnPUHNUMATE/IbCKOM AeATENbHOCTH;

6.1.3. B cnyyae nonyyeHma PHKO nHpopmaumm o BO3MOXKHOM HENpaBOMEPHOM UCMO/b30BaHUM DNEKTPOHHOrO CpeacTBa
nnaTexa;

6.1.4. B cnyyae nonydyeHna PHKO oT npaBOOXpPaHUTENbHbIX WAWN WHbIX KOMMETEHTHbIX FOCYAApPCTBEHHbIX OPraHoB
MHPOPMaLUMKN O HENPABOMEPHOM WMCMNO/Nb30BAHMM INEKTPOHHOIO CPEeACTBA MaTea, B TOM uucne BbissneHua PHKO onepauwi,
COBEpPLEHHbIX C WCMONb30BaHMEM INEKTPOHHOIO CPeACTBa MAaTeXKa, COAEpMKaluMX MNPU3HAKM COMHWUTENbHbIX Oonepauuin B
COOTBETCTBUM C AlOKYyMeHTamu baHKka Poccuu;

6.1.5. B cnyyae HapyweHusa KaveHtom ycnosuin [oroBopa uan npepoctasiaeHns PHKO HeaocToBepHOM MHbopmauun (B
TOM yncne nHbopmaumm ans ceasm c KnmeHTom) B pamkax [lorosopa;

6.1.6. B cnyyae BbifiBNEeHUA GaKTOB UCMNONb30BaHUA INEKTPOHHOrO CPeacTBa nnaTexa He KaneHtom, nnbo B cnyyae, Korga
Ha KapTe KAneHTa noanucei Ha noaoce Ans nognucu 6onee oAHOM MK UX HET BoobLe, 1Mbo nosoca 4na nognucu NoBpexKaeHa u
noga Hew npocmatpmsaetca cnoso VOID (HeaelcTBuTeNbHA);

6.1.7. B cnyyae ecnn PIN-Kog, KapTbl KnneHTa 6bin HeBepHo BBeaeH 3 (Tpu) pasa noapaa;

6.1.8. B cnyyae BbiABneHua PHKO Bo3BpaTa cpeacts B DNEKTPOHHbIM Kowenek ot TCIM MasterCard, He cBf3aHHbIX C
npoBeAeHHbIMU paHee onepaumamu, Mbo B cymme, NpesbilWAoWelN paHee NpoBeAeHHble onepaunn ¢ ncnosib3osaHvem Kaptbl
KnuneHTa B Takmux TCIMN MasterCard;

6.1.9. B cnyyae Bo3HMKHOBeHMA Y PHKO noao3peHuit uam BbiABAEHMM NONbITOK HAMEPEHHOrO COBEpPLUEHMA onepauuii B
cymme, npesblwatoweit Octatok 3C.

6.2. PHKO He HeceT OTBETCTBEHHOCTU U He Bo3MelLaeT KaueHTy ybbITKM, CBA3aHHble C BNOKMPOBKOM DNEKTPOHHOrO
cpeacTBa NnaTexa B COOTBETCTBUM € HacToAWwMM [loroBopom.

6.3. [lo momeHTa 610KMpoBKM PHKO He HeceT OTBETCTBEHHOCTM 33 onepauun, coBeplieHHble ¢ Octatkom [C.



6.4. MIHPOpMaUMIoO O BO3MOXKHOCTU, NOPAAKE U CPOKAX OTMEHbl BJIOKMPOBKM INEKTPOHHOro cpeactsa nnatexka KaveHty
HEeobXoANMO YTOYHATL B UHDOPMaLMOHHOM LieHTpe.

6.5. B uenax peanusaumm npasa, yctaHoBneHHoro n.6.1, PHKO 6n0KkupyeT INeKTPpOHHOE CpeacTBO MaaTe)a, O 4Yem
yBegomnseT KnveHTta B TeyeHne 1 (OgHoro) Paboyero aHA nocie H6AOKMPOBKM NyTem HanpasieHus no KOHTaKTHOMY Homepy
TenedoHa sms-coobLLeHNA cneaytowero coaepaHua: «Bawa Kapta 3abnokuposaHa (n.6.1. OdepTbl). Ten ans cnpasok: 8-800-
700-4344».

HecmoTps Ha To, 4To PHKO npuHuMMaeT Ha ceba 06A3aTeIbCTBO NPOABAATL PAa3yMHYIO TLATEIbHOCTb NPW NPOBEPKE AaHHbIX
0 KnveHTe, npepocTaBnfieMbix UM MpU 3aKIOYEHUN U UCNOAHEHUM HacToAwwero JoroBopa, PHKO He Hecét oTBeTCTBEHHOCTb 33
npesocrasneHve KAMeHTOM HeLOoCTOBepHbIX CBeAeHU n/unn danbcnduumMpoBaHHbIX AOKYMEHTOB, B TOM YMC/E — 3NEKTPOHHbIX
NAATEXHbIX LOKYMEHTOB, KOoTopble He 6biin BbifiBneHbl PHKO. B cnyyae Bo3HMKHoBeHMsA y PHKO nopo3peHuii B OTHOLIEHWUM
NOANMHHOCTM AOKYMEHTOB M/UM OOCTOBEPHOCTU CBEAEHMI, NpeaocTaBneHHbIX Kamentom, PHKO Bnpase ocywecTsanaTb NPoBepKy
YKa3aHHbIX CBEAEHMI/[OKYMEHTOB B Lieax obecneyeHuns 6esonacHoCTM coBepluiaembix KaneHtamu onepauuii. B tom uncne PHKO
BnpaBe N03BOHWTb N0 KOHTAaKTHOMY HOMepy TenepoHa Ans NPOBEPKU AOCTOBEPHOCTU COOOLLEHHbIX KAneHToM cBeseHnit. B cnyyae
NoATBEPXKAEHUA pe3ybTaTamMu NPoBepkn HapyweHusa Knventom ycnosuii Jorosopa, PHKO 610KMpyeT INeKTPOHHOe CpeacTso
nnatexa, — o yem PHKO yBegomnsaer KnveHta B TedyeHme 1 (OgHoro) Pabouero aHa nocsie 6A0KMPOBKM NyTem HanpaB/ieHWa Ha
KOHTaKTHbI HOMep TeslepoHa sms-CO0BLLLEHUA Cneaytowero cogepaHusa: «Bawa kapTta 3abnokmposaHa (n.6.1. OdepTsi). Ten ans
cnpasok: 8-800-700-4344».

6.6. KnneHT cornaceH c Tem, 4to B cay4yae owmnboyHoro nameHeHma PHKO Octatka 34C, B TOM uncie Bbi3BaHHOTO cboem
nporpammHo-annapatHbix cpeacts PHKO nan mexayHapoaHoi nnatexkHon cuctembl MasterCard Worldwide, PHKO cosepuaet
HeobXxoaMMYy0 KOPPEKTUPYIOLLYIO onepauuio 6e3 npeaBapuTesIbHOro yBeAOMNEHUA U pacnopsaxeHunsa KnveHTa.

6.7. KnueHT yBegomneH O TOM, 4YTO OMepauum C MCNOJb30BaHWEM INEKTPOHHOrO CpeacTBa Mniatexa MoryT 6biTb
NPWOCTAHOBNEHbI B NOPALKE W CNYyYaAX, KOTOPbIe aHANOMMYHbI NOPAAKY U Cy4asm NPUOCTAHOBEHMA onepaunii no 6aHKOBCKOMY
cyeTy, KoTopble NpeaycMOoTPeHbl 3aKOHOA4ATeNIbcTBOM Poccuitickoit ®epepaunu; Npu nepesose 3NEKTPOHHbIX AEHEXKHbIX CPeACTB ¢
ncnonb3oBaHnem KapTbl KNMEHTa Ha OCTAaTOK 3/IEKTPOHHbBIX AeHEXHbIX CPeACcTB MOXKeT 6biTb 06paLLeHo B3blCKaHWE B COOTBETCTBUM
C 3aKoHoAaTenbctBoM Poccuiickon Pepepaumn.

6.8. Mpn oTmeHe onepauuii, coBepleHHbix KaneHtom B TCM MasterCard, PHKO npu noao3peHnn Ha MOLIEHHUYECKUI
XapaKTep onepaumu Man obHApyXKeHUW Npu3HaKoB OWMOOYHON onepauuu, Bnpase 3ab6/0KUPOBATL BO3PALLEHHYIO CyMMmy AAA
coseplweHna nobbix onepaumin Ha 30 (TpuAauaTtb) KaneHZA@pHbIX AHEN C [aTbl ee BO3BpaTa B J/IEKTPOHHbIN Koluesek.
PaccmoTpeHne Bomnpoca O COKpaleHUM yKa3aHHOro cpoka npoussoantca PHKO no obpauieHutio KnveHTa B MHAMBUAYA/IbHOM
nopazgke. MNpu oTmeHe onepaumn Bo3spata cymma OctaTka 3[C aBTOMaTUYECKM YMEHbLUAeTCA.

6.9. Npu onepaunsax Bo3BpaTa AEHEXKHbIX CpeacTs, coBeplueHHbix KaneHtom B TCMN MasterCard, PHKO yBennumsaet cymmy
OcTtaTtka 34C, uto He TpebyeT co cTOpoHbl KnMeHTa 4ONONHUTENBHOTO pacnopaKeHua. Mpu NpeBbileHN MaKCUMaabHOro pasmepa
Ocratka 3/[C B cnyyae Bo3Bpata PHKO BnpaBe 3a4ncinTb CymmMy BO3BpaTa B INEKTPOHHbIM Kowenek ansa ysenmdenmsa Octatka 3/4C
nocne ycTpaHeHUs TaKoro NpeBbIleHNAa UK NepeYncanTb CymmMy BO3BpaTa MO NMMCbMEHHOMY 3aaBaeHuto KameHTa no 6aHKOBCKUM
pekBusnTam KnuveHta. Mpu OfHOBPEMEHHOM YCTPAHEHWW NpeBbiWeHUA U OPOPMAEHUM YKA3aHHOrO 3aABJEHUA MpUOpUTET
oTpaetca ysenmyenuto Octatka IAC. B aTom cnyyae 3asaBneHue KnueHTa O nepeyvnmcieHUMM Cymmbl BO3BpaTa ocTaeTca 6es
MNCNOIHEHMA.

7. MpaBa u o6s3aHHOCTU KnuneHTa.

7.1. KnueHt Bnpase:

7.1.1. Hanpasnate B PHKO pacnopsskeHusa o coseplieHmmn onepaumii ¢ Octatkom IC, yuTeHHbIM B K, COOTBETCTBYOLWEM
Kapte KaneHTa ¢ HeucTeKwum Cpokom aeicteus KapTbl KAMEHTA, Ha ycnoBMAX HacToAwero [JloroBopa M B COOTBETCTBMM C
OEeNCTBYIOLLMM 3aKOHOAATE/IbCTBOM.

7.1.2. Hanpasnate PHKO nucbmeHHbIN 3anpoc O npeaocTaBneHMn MHboOpmauumM 06 onepaumsax, COBEPLUEHHbIX B
INEeKTPOHHOM KoLlesbKe.

7.1.3. 3ameHnTb KapTy KAMEHTA C MCTEKLUMM CPOKOM AeNCTBUA/yTpayeHHY0/NoBpeXAeHHY0 Ha HoBylo KapTy KAMeHTa,
npenocTasnB AreHTy AOKYMEHTbl U MHbOpPMaLMio, npeaycmoTpeHHble n.3.2.3 [loroBopa. KAMeHTY Take HeobxoAMMO BbINOAHUTL
npoueaypy, ykasaHHyto B n. 7.2.15 lorosopa.

7.1.4. 3ameHnTb KOHTaKTHbI HOmep TenedoHa Ha A[pyroit Homep MObUAbHOrO TenedpoHa, NO KOTOPOMY MMeeTcs
BO3MOMHOCTb MOJIy4EHUSI KOPOTKMX TEKCTOBbIX COOBLWEHWI (sms-coobuieHni), obpaTuBwmMCb B MHPOPMALMOHHBIN LEHTP C
ucnonb3osaHumem Kogosoro cnosa.

7.1.5. B cnyyae, ecnv KAneHT ogHOBPEMEHHO He MOXKET MCMNo/ib30BaTb KOHTaKTHbI HoMep TenedoHa 1 yTpatun Kogosoe
cnoBo, KnneHTt gonxkeH 3abnokmposatb ICM, obpatnsumncs 8 MHGOPMaLMOHHDBIN LIEHTP, € yKazaHneM Gbamuamm, UMeHu, oT4ecTBa,
PEKBM3UTOB MacnopTa, AaTbl U MecTa poxaeHua KnneHTta. BnoKMpoBKa INeKTPOHHOro cpeacTBa nnaTexa coseplaetca PHKO B
AAHHOM cnyyae 6e3 BO3MOXHOCTM ero ganbHelwen pa3biokMpoBku. Mocie 610KMpoBKM KnneHT Bnpase NosayumTb HOBYHO KapTy
KAWEHTa B NopAaKe, NpesycmMoTpeHHoMm pasgenom 3 [orosopa M 0bopmuTb NMMCbMeHHOe 3aaBaeHne o nepeHoce OctaTtka IAC m3
3TOrO SNEKTPOHHOIO KOLeNbKa B APYron DNeKTPOHHbIV Kowenek B TOA, nMbo HanpasuTb Takoe 3asasneHne B PHKO no noytosomy
agpecy. KNAuWeHT cornaceH, 4YTOo B LENAX MCKAOYEHUS MOLUEHHUYECKUX OEeUCTBUIA CO CTOPOHbI TpeTbux vy, PHKO Bnpase
ocyuwecTBuTb nepeHoc OcTtaTka IAC B TeueHue 30 (TpuAaLati) gHen.

7.1.6. Monyyatb B UHPOPMaAUMOHHOM LeHTPe MHPopMauuto o pasmepe OctaTka IC Ha MomeHT obpaleHus. MonyyeHune
AaHHOW MHbOPMaLMKM BO3MOXKHO NpK yKazaHun KnneHtom Kogosoro cnosa.

7.1.7. B cnyyae obHapyxeHua ¢daKta m3nuwHero ymeHblueHua Octatka 3C B pesynbtate onnatbl KaneHTom ToBapa
(paboTbl, ycnyru) 8 TCM MasterCard n/vaun B cnyyae sossparta KaneHTom ToBapa, OMAauyeHHOro € UCnosib3oBaHnem KapTbl KAMeHTa,
KnveHT Bnpase obpaTtntbca HenocpeactseHHo B TCM MasterCard ans oTmeHbl onepaumy no onsate (M Bo3BpaTa AeHEXKHbIX
CPeACTB) NPU YCNI0BUM, YTO 0bpaLLeHne OCYLLLECTBAAETCA B TOT JKe AeHb, Koraa 6bina coBeplieHa onepauus, nog/exallasn oTMeHe.

7.1.8. B noboe Bpemsa 610KMpPOBaTb DIEKTPOHHOE CPeAcTBO NJaTeXka B NopaaKke, npegycmoTpeHHom n.7.1.5 u n.7.2.8
Jorosopa.

7.1.9. NoaaBaTb 3aABNEHUA U NPETEH3UM B paMKax HacToawero Jlorosopa B nopaake, ycTaHoBAeHHOM [loroBopom.
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7.2. KnneHT 06s3aH:

7.2.1. [o nonyyeHua KapTbl KAMEHTa BHMMATENbHO O3HAKOMMUTbLCA C ycnosuamu [loroBopa, BKAto4asa «[llpasuna
Mcnonb3oBaHua KapTbl KaveHTa n pabotbl B Cepuce «MHTepHeT MaaTexn»», n Tapudamm 1 ToNbKo Npu 6e3yc10BHOM Cornacum co
Bcemu ycnosuamu [Jlorosopa v Tapudamu coBepliMTb AeNCTBUA, yKasaHHble B pasgene 3 [oroBopa, HampaBAeHHble Ha
npucoeauHeHune K ycnosmam [lorosopa. B Tom uncne KnneHT cornaceH c tem, 4to KapTa KAneHTa coaepKUT MarHUTHy nosocy, B
cBA3N € Yem KAMEHT HeceT pPUCKM HaCTyN/IEHUA BO3MOMKHbIX NMOCNEACTBUM, CBA3AHHbIX C UCMOAb3YEMOWN TEXHO/IOTMEN, KOTopble
MOTYT BO3HWKHYTb B pe3y/ibTaTe AEUCTBMI TPETbUX /ML, (B TOM 4YMCNe HenpaBOMEPHbIX AEWCTBUA TPETbUX NNL, Bbl3BaHHbIX
HeHaanexalwmm cobnogeHnem KnveHTom nopagka ncnonb3osaHus KapTel KavMeHTa). Ecnm KnmMeHT He cornaceH ¢ Kakum-nnbo um3
ycnosuit [loroBopa, oH 0653yeTca BO34epKaTbCa OT 3aKntoueHuns Jorosopa. PakT nonydeHuna KnmeHTom KapTbl KnMeHTa B NOpAAKe,
npeaycmoTpeHHom pasgenom 3 [loroBopa, 03Ha4YaeT nosiHoe u 6esycnoBHoe cornacue KaneHTta co Bcemu ycinosmamu [lorosopa.

7.2.2. Onnauusatb ycayrn PHKO B cootBeTcTBuM ¢ TapudHbiMm naaHom NeM®O-3. Cymma KomuccmoHHoro cbopa B Lensax
onnatbl KnueHntom ycnyr PHKO yaepskusaetca PHKO 13 cymmbl OctaTka 3/1C ogHOBpemeHHO ¢ ucnoaHeHnem PHKO PacnopsaxkeHus
0 Bo3Bpate octatka 3[C nmbo PacyeTHoro gokymeHTa. Ecnm Tapudamu npegycmoTpeHa Komuceus 3a opopmaeHve anbo Bblgavy
KapTbl KAMeHTa — onnaTa yKasaHHOW KOMUCCUM ocyluecTBaseTca KnneHTom npu nonydeHmmn KapTbl KNMeHTa.

7.2.3. MNpegoctasnate B PHKO poctoBepHble cBeaeHWMA M AOKYMEHTbl, HeobxoAuMmble B COOTBETCTBUWM C YCNOBUAMMU
[orosopa Ans ero 3aka4eHnn U ucnonHeHus. B cnyyae npegoctasneHnsa KnmeHtom HepoctoBepHoi nHdGopmaumm (B Tom ymcne
OOKYMEHTOB, COAEPKALWNX HeA0CTOBepHble cBefeHUs), KNMeHT camocToATe/IbHO U B NOIHOM Obbeme HeceT PUCK HACTynneHus
No6bIX HEraTUBHbIX NOC/IeACTBUIA NPEAOCTaBAEHUA TaKo MHPOPMaLUK (LOKYMEHTOB).

7.2.4. MpuHUMaTb Mepbl No obecnevyeHnto COXPaHHOCTM KapTbl KMEHTa 1 ee peKBU3NTOB, KOHTaKTHOro Homepa TenedoHa
n SIM-KapTbl, a TaK¥e NpefoTBPALLEHUIO WX HENpPaBOMEPHOro WCNONb30BaHUA, B TOM uucne cobnioaaTb pekomeHaaumu,
npeaycmoTpeHHble «Mpasuaamm ncnonbsosaHua KapTol KaveHTa n pabotsbl B Cepeuce «MHTEpHET MaaTexun»».

He nepepasaTtb HM NOA KakMm nNpeanorom KapTy KaneHTa/AaHHble, HaHeceHHble Ha KapTy KaveHTa, He pasriawatb PIN-
koa, Kopgosoe cnoso, Maponb, Pa3oBblli CEKPETHBIN Naposb, KoAbl NOATBEPHKAEHUA, @ TaKKe MHPopmaunio o Peksuantax Kaptbl
K/IMeHTa, 3a uckaoveHnem EAN KapTbl KnvMeHTa B Lenax coBeplleHnsa onepaumm nepeBoia AeHEXKHbIX CPeaACcTB C UCNO/b30BaHMEM
pekBu3nTOB KapTbl KAneHTa, gpyrum anuam. He xpaHutb PIN-Kog pagom ¢ KapToli KaneHTa 1 He 3anucbiBaTh Ha KapTe KiveHTa.

KnveHT noaTtBepKaaeT, YTo AocTyn K KOHTaKTHOMY Homepy TenedoHa, a TaKKe COOTBETCTBYOLWEN Takomy Homepy SIM-
KapTe, UMeeT ToNbKO KnneHT, mobunbHblli TenedoH, KoHTaKTHbIM Homep TenedoHa U SIM-KapTa He MCNOoAb3yloTcA TPEeTbUMM
AMuamm.

B cnyyae HeBbINOMHEHWA YKa3aHHOM 06A3aHHOCTU KAMeHT npuHMMaeT Ha ceba puUcK yObITKOB M MHbIX HEBNAronpUATHbIX
nocnescTBuii B pesynbTaTe HECAaHKLMOHMPOBAHHOIO A0CTYMNa TPEeTbUX nL, K KapTe KAWeHTa, ee pekBuantam, KOHTaKTHOMY Homepy
TenedoHa.

7.2.5. Ucnonb3osaTtb OctaToK IC, DNEKTPOHHbIN KoleneK, DNEeKTPOHHOe CPeacTBO NJiaTexa B COOTBETCTBUM C YCI0BUAMM
[Jorosopa B pamKax AeMCTBYIOLLEro 3aKOHOA4aTeIbCTBa.

7.2.6. B cnyyae wu3MeHeHMA CBOWMX PEKBU3MTOB (MmacnopTHble pAaHHble, ®UNO, KoHTakTHOro Homepa TenedoHa)
MHpopmupoBate 06 3tom PHKO nytem odopmneHua COOTBETCTBYIOLLErO NUCbMEHHOro 3assneHua B TOA, nubo nytem
HanpasneHuAa no nouytoBomy agapecy PHKO cooTBeTcTBylOWEro MUCbMEHHOrO 3afABAEHUA, C MPWUIOXKEHMEM Konuwu nacrnopTa
KnuneHTa, B cnyyae nameHeHusa KOHTaKTHOro Homepa TenedoHa — nytem obpaweHuns B MHGOPMaLMOHHBIN LEeHTP, C yKa3aHUem
KozoBoro cnoBa He nosgHee 5 (MaTn) pabounx AHEN C MOMEHTa U3MEHEHUA COOTBETCTBYIOLLMX PEKBU3UTOB.

[o momeHTa npeaocTasnenna KnmeHtom B PHKO nHdopmaumm 06 nsmeHeHHbIX peksusnTax, KnMeHT camMocToATeNbHO 1 B
nofHomM obbeme HeceT OTBETCTBEHHOCTb 3a BCe onepauun, coBeplieHHble ¢ OctaTtkom 3C MHbIMKM AMLAMKU C BeAOMa uau bes
Begoma KnveHTa, a TaKKe pPUCK HAcTynaeHus Ntobbix HeraTMBHbIX nocneactsuii. PHKO Bnpase B /060 MOMEHT 3anpocuTb Y
KnueHTa, a KnneHT o6s3aH npepoctasuts PHKO aKTyasibHble AOKYMEHTbI, NOATBEPMKAAOWME CBEAEHUA/M3MEHEHNE CBEAEHWIA,
coobueHHbix PHKO npwu 3akntoueHmnmn [orosopa.

7.2.7. HesamegnutenbHo o6patutbca B MHOOPMaLMOHHbIN LEeHTp Ana noayyeHua Hosoro PIN-koga / Kogosoro cioBa — B
cnyyae yTpaTbl Man KomnpomeTaunn PIN-koaa / Kogosoro ciosa.

7.2.8. B cnyyae yTpaTbl/KOMMNPOMETaLMU DNEKTPOHHOIO CPEeACTBA MaTe)ka, MCMO/b30BaHMA DIEKTPOHHOrO CPeacTsa
nnatexka 6e3 cornacua KnveHTa, a TakKe NpU HAaNWYMKU NOJO03PEHUIM B BO3MOMKHOCTU OCYLLECTBEHUA HECAaHKLMOHWPOBAHHOTO
MUCNONb30BaHNA DNEKTPOHHOIO CpeacTBa NiaTeXa He3amea/IMTeNbHO OTNPaBUTb Ssms-coobuieHne ¢ KOHTaKTHOro Homepa
TenepoHa, Ha Homep 1500 c TeKcTOoM «BNOKMPOBKa» (BO3MOMHO TaKxke: «bnokupoBKa», «blockirovka», «blokirovka»,
«Blockirovka», «Blokirovka»).

PHKO noateep:kaaeT 610KMPOBKY HanpaBieHMeM COOTBETCTBYIOLLErO SmMS-co0bLeHnA Ha KOHTaKTHbI Homep TenedoHa.

[lo MOMeHTa nonyyeHMsa cooTBeTCTBYOLLEro sms-coobuweHna PHKO He HeceT OTBETCTBEHHOCTU 3a OnepaLLMu, COBEpLUEHHbIEe
¢ Octatkom 3C nHbIMKU MLaMK C BedoMma Unn bes segoma KnmneHTa.

7.2.9. CaMoCTOATENbHO 3HAKOMUTLCA C U3MEHEeHUAMMU ycnosuit [loroBopa, BHocumbimu PHKO B cootseTctBuu c n. 10.2
[Jorosopa, nameHeHmamun Tapuoos. Ecan KnveHT He cornaceH ¢ Kakum-nnbo M3 nameHeHHbIx ycnosuit Jorosopa, Tapudbamu oH
06s3yeTca Bo3aepKaTbCA OT coBeplueHus onepaumin ¢ Octatkom 3C n pactoprHyTs [Jorosop.

7.2.10. Mo TpeboBaHunto PHKO Bo3mecTuTb Bce pacxoabl, NnoHeceHHble PHKO B cooTBeTcTBuM ¢ [loroBOpom, Npu yCA0BUM UX
060CHOBAHMA U AOKYMEHTA/IbHOTO NOATBEPKAEHMUA.

7.2.11. Boinnatnte PHKO cymmy 0653aTe€NbCTB, BO3HMKLLIMX B COOTBETCTBUM C N.5.2.1.4 [loroBopa B cpok 30 (TpnauaTtb) aHew
C [aTbl BO3HWKHOBEHWA 3340/KEHHOCTU. WHPOopmMMpOoBaHME O BO3HUKHOBEHUM 330/KEHHOCTU NPOU3BOSMUTCA NyTEM
Hanpas/ieHUA sMs-yBefoMIeHNA Ha KOHTAKTHbIN Homep TenedoHa.

7.2.12. icnonb3oBaTb dNEKTPOHHOE CPeACTBO NaaTexa B COOTBETCTBMM € [JoroBopom u «[1paBunamm ncnonb3osaHma Kaptbl
KAneHTa u pabotbl B Cepauce «MHTepHeT MaaTexm» ».

7.2.13. MpocTaBUTb ANYHYIO NOANUCL Ha KapTe KaneHTa.

7.2.14. CamocTosATenbHO obecneynBatb NoALePKKY GyHKUMM SMS-coobLieHni Ha cBoem MobuabHOM TenedpoHe.

7.2.15. NpownssecTn noaTeep:aeHMe 3aMeHbl KapTbl KAMeHTa, 3aMeHeHHoM B cooTBeTcTBMM ¢ Nn. 7.1.3 [loroBopa, ogHUM U3
cnepytolwmx cnocobos (no Bbibopy Knnenta):

- nocpeacTBom obpalLeHna B UHPopMaLMOHHbBIN LeHTp ¢ KoHTakTHOro Homepa TenedoHa.



- NocpescTBOM OTNpaBKM SMS-cooblieHns Ha KOPOTKMM Homep 1500 € TeKCTOM «3ameHa *¥*¥¥¥, rpe *¥*kxx
6TU3HAYHbIN KOA, 3ameHbl, KoTopblit PHKO Hanpasnset KnveHty B SMS-coobweHMM nocne nonyyYeHUsa 3ameHbl HOBOM KapTbl
KnneHTa, ¢ KoHTakTHOro Homepa TenedoHa, cnefys UHCTPYKLMAM B BUAE OTBETHbIX SMS-coobLLeHuA.

YcnewHoe noateepxaeHve 3ameHbl KapTbl K/AMeHTa ABNAETCA OCHOBaHMEM [ANA  MNPeKpaleHUA BO3MOXHOCTU
MCNO/Ib30BaHMA INIEKTPOHHOIO cpeAcTBa nnatexa, B Tom uncie Kaptol knneHTta, EAN KoTopow 6bin ykasaH KaveHTom npu 3ameHe
KapTbl KnneHTa.

B dnekTpoHHOM KowesnbKe yunTbiBaeTca EAN HoBow KapTbl KnneHTa. OctaToK 34C foCTyneH A1a UCnoib3oBaHuA KnmeHTom
B TOM e DNeKTPOHHOM KOLUesbKe.

8. Mpaea u o6asaHHocTn PHKO.

8.1. PHKO o6s3aHa:

8.1.1. OT cBOEro MMEHMU, HO 3a cyeT KnneHTa, B npegenax Octatka 3C (3a BblueTom KomumccrmoHHoro cbopa) n Ha ycioBuax
HacToAuwero ZloroBopa UCNONHATL PacnopaxkeHna o Bo3spate octaTtka 34C.

8.1.2. BbiaaTtb KapTy KnmeHTa, oTparkaTtb onepaumm ¢ 3C n OctaTok 3C B D1eKTPOHHOM Kowenbke KnmeHTa.

8.1.3. ObecneunBatb KOHOUAEHLMANBHOCTL MHPOPMALMK, cTaBlwel nssectHolt PHKO npu ucnonHeHnn ob6ssatenscts no
[Jorosopy, 3a UCK/OYEHMEM Cly4aeB, NPeAyCMOTPEHHbIX OTOBOPOM U 3akoHoaaTenbctBom P®. PHKO He HeceT OTBETCTBEHHOCTb
33 HapyLweHne KoHOUAEHLMANBHOCTU MHbOPMALMU BCNEACTBME BUHOBHbIX AENUCTBUMN TPETbUX UL,

8.1.4. Mo nucbmeHHoMy 3anpocy KnueHTa nNOAroTOBUTL WM HanpaBuTb MHbOPMaLMIO 06 onepaumsax, COBEpPLUEHHbIX
KnneHntom c Octatkom 3C, nyTem nepenayn AOKYMeEHTa Ha BymarkHOM HocuTene «MHpopmauus no onepaunsam B INEKTPOHHOM
Kollenbke» AnA OoTnpaBKuM KnanMeHTy noutoBbiM oTnpasieHnem nnbo no ykasaHuio KaneHta nytem oTnpaBku AOKyYMeHTa B Buae E-
mail coobweHnsa no aapecy 3NEKTPOHHOM NoyTbl, MHOPMaLMA O KoTopom bbina npesoctasneHa KaneHtom PHKO. C momeHTa
nepefayn Ha NOYTOBbIM OTMPABAEHMEM YKA3aHHOIO JOKYMEHTA WM C MOMEHTa OTNPaBKM AOKymMeHTa B Buae E-mail coobuieHnn
PHKO cuntaetca ucnonHusLel ceoto 064a3aHHOCTb NO NPeAOoCTaBAeHUI0 MHPOPMALMKM U OTBETCTBEHHOCTU 3a ero A0CTaBKy KanenTty
He HeceT. 3anpocC NOANEeXMUT UCNONHEHUIO B TedeHue 5 (nATn) paboumx aHen ¢ momeHTa nonydeHus PHKO cootsetcTBytowEro
3aAB/IEHMA U NPU yCNOBUM gocTaTouHocTy OcTaTka 3C ana onnatel KommccmoHHoro cbopa.

8.1.5. HemepgneHHO 610KMpoBaTb INEKTPOHHOE CPEeACTBO MAaTea MNocae NoJAyYeHUs sms-coobuieHus ¢ KOHTaKTHOro
Homepa TenedoHa B cooTBeTcTBMM C N.7.2.8 [oroBopa. C momeHTa nonyyeHns PHKO Takoro coobuieHus KameHT He Hecet
OTBETCTBEHHOCTU 3a onepaumn, cosepeHHble ¢ Octatkom 3C.

8.2. PHKO Bnpase:

8.2.1. MpuocTaHOBMTL PaboTy CBOMX MPOrPaMMHbLIX M/MAW annapaTHbIX CPEACTB NPWM OBHAPYKEHUWM CYLLECTBEHHbIX
HeucnpaBHOCTEN, OWMOOK M cboeB, a TaKkKe B LeNAX NposBeaeHMs NpoduaakTUYecknx paboT M npeaoTBpalleHUs Cy4vaes
HECaHKLMOHUPOBAHHOrO AocTyna K pecypcam. Mpu stom PHKO He HeceT 0TBETCTBEHHOCTM 3a YObITKW, BO3HUKLWKME Yy KnneHTa B
CBA3M C TaKMM npuocTaHosneHnem. PHKO TakKe He HeceT OTBETCTBEHHOCTU 33 HeucrnosiHeHne NMbo HeHag/exKallee UCNONHeHMe
cBOMX 06A3aTenbcTB No [oroBopy, BbI3BaHHOE NPAMO WAM KOCBEHHO HapyLeHWAMM, aBapuamM, nepeboamu, cboamun B pabote
KaKMX-1Mbo cpeacTB (YCTPOWCTB), CUCTEM CBA3M WM CUCTEMAMM MOAAYM SNEKTPOIHEPrUM MBO WMHLIMKM OBCTOATENLCTBAMM,
HenoAKoHTpoibHbIMK PHKO.

8.2.2. OTKaszaTb KnuveHTy B UCMONHEHWM pacrnopakeHuAa KaveHTa B Clyvyae HemosIHOTbl, HeAOCTaTOYHOCTUM MHOopMauuu,
cofepiKallercas B PacnoOPAXKEHWUM WAW YKa3aHUMU B PACMOPANKEHUU HEAOCTOBEPHbIX CBEAEHMMN, a TaKKe eC/in BbINOSHEHWUE
pacrnopseHus NPOTUBOPEUMT YCIOBUAM HacTosLwero [lorosopa u/wam aeicraytolemy 3akoHogaTenscray PO.

8.2.3. biokMpoBaTb DNEKTPOHHbIE CpeAcTBa NaaTeXa B CAyyvanx, NpeAyCMOTPEHHbIX HAacTOALWMM [JoroBopom.

8.2.4. CamocCTOATENbHO UK C NpuBAeYeHeM AreHTa NyTém cbopa AaHHbIX 0 KaneHTte 1 nepepaum nx 8 PHKO ocywectenatb
naeHTMdMKaumio KnveHta npu 3aknouveHun [orosopa /obcnyxuBaHuu KnueHTa, noarsep:aeHve ¢akta paHee nposeaeHHOM
naeHTuduKauumn KnmeHta npu coseplueHMn KaveHTom onepaumii ¢ MICNOAb30BaHMEM S1EKTPOHHbIX CPEACTB NiaTeka.

8.2.5. U3meHnATb geiicteytowme Tapudsl n/mam ycraHasameatb Hosble Tapudbl. Mpu M3meHeHWUM aeicTytowmx Tapudos
n/vnmn yctaHosneHWM HoBbix Tapudos PHKO o6sasyeTtca nssecTutb 06 3Tom KnneHTa nytem pasmeleHvs uHbopmaumm B Toukax
06CnyKMBaHNA AreHTOB, OKasblBalOWMX AaHHbIe YCAYrM, a TakxKe Ha caiTte rnko.ru. Hosble Tapudbl BCTynakooT B cuay € Aatbl,
yKasaHHoW PHKO.

8.2.6. BHocuTb u3meHeHua B [orosop, «[paBuna ucnonb3oBaHUAa KapTbl kaveHTa u pabotbl B Cepsuce «UHTepHeT
MnaTexxn»» B OAHOCTOPOHHEM nopagke. Mpu nsmeHeHun genctayowmx «lpasun ncnonb3osaHua KapTbl kaveHTa u paboTbl B
Cepsuce «WUHTepHeT Mnatexkn»», PHKO obna3yetca m3BecTUTb 06 3TOM KameHTa nyTem pasmelieHus mHbopmaumm B Toukax
06cnyKMBaHUA AreHTOB, OKa3blBatOLLMX AaHHbIE YCAYTY, @ TaKKe Ha caiiTe rnko.ru.

8.2.7. B cnyyae Hanunuma y KamMeHTa HECKONbKUX AeNCTBYHOWMX INEKTPOHHbIX KOWesbKoB B paMKax MHoro [orosopa o
KOMM/IEKCHOM OBC/Ty»KMBaHUM KIMEHTa, 3aKntoveHHoro KaneHtom ¢ PHKO, KnneHTt nopyyaer PHKO cnucbiBaTe OcTtaTtok 4C u3
noboro pAencTBylolWEero NEKTPOHHOTO Kollesibka B cyeT noraweHusa Bo3HMKWwei nepes PHKO 3aposkeHHOCTM no apyrum
AeNCTBYIOWMM DNEKTPOHHBIM KOLEeNbKam

8.2.8. B cnyyae BO3HMKHOBEHMA 3af0/KEHHOCTM cornacHo n.5.2.1.4 PHKO BnpaBe 3a6/0KMpPOBaTb BO3MOXHOCTb
coBepLIeHMA pacxogHbix onepaumii ¢ Octatkom 3[C, A0 NOAHOTO UcnonHeHUA KaneHTom 06A3aTenbCTB NO HacToALemy [lorosopy.

8.2.9. Ocywiectnatb BuAeoHabnogeHve B8 TOA u/wnu tenedoHHyto 3anucs npu obpatieHnn KaveHta 8 MUHGOpMaLMOHHDINA
LEeHTp B Lensax obecneyeHna 6€30MacHOCTM U HaANEKALLLErO KAauecTBa YCAyr, OKasblBaeMbIX K/IMEHTY, a TaKKe UCNo/b30BaThb Takue
JaHHble B KayecTBe A0Ka3aTe/1bCTs.

8.2.10. CamoOCTOATENbHO YCTAHABAMBATbL PaA3/IMYHbIe SIMMUTbI HA CYMMbl MPOBOAMMbIX OMNepaLuin € UCMNo/b30BaHMEM
Cepsuca «MHTepHeT MNaatexm».

8.2.11. HanpaBnate  KnueHTy  peknamHO-MHPOPMALMOHHble  cooblweHna 06  ycayrax UM MeponpuATUAX,
OKasblBaemMbix/npoBoammbix PHKO, nytem paccbiiku sms-coobleHnit Ha KOHTaKTHbIi Homep TenedoHa B nepuog Aeictsus
[JoroBopa u nocne ero okoHyaHusA. Cornacve KaveHTa Ha nonyyYeHWe PEKNaMHO-UHPOPMALMOHHBIX COOBLLEHNI MOXKET bbiTb
0TO3BaHO nyTem HanpasneHusa B PHKO «MnaTexHblii LieHTp» (OOO) COOTBETCTBYIOLLErO NUCbMEHHOMO YBEAOMNEHWA B MOPALAKE,



npegycmotpeHHom n.9.3. lorosopa.
9. MopAaoK NpeabABNEHUA U PACCMOTPEHUA NPETEH3UNA.

9.1. Bce cnopbl, BO3HMKaloWmMe 13 Jorosopa UAK B CBA3M C HUM, pa3peLulatoTca CTOPoOHamMu B gocyaebHom nopsaake nytem
HanpaBieHUA npeTeH3uu. B cnyyae HEBO3MOXKHOCTM yperyinpoBaHuA crnopa B NPeTeH3MOHHOM MopAAKe, Cnop nepegaeTca Ha
paccmoTpeHue B CyA, B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuiickoi ®epepaumu.

9.2. KnueHT Bnpase Hanpasutb B PHKO 3asBneHve 06 ocnapuBaHuy onepauuum B COOTBETCTBUM C MpaBUIamM
MexayHapoaHol naatexkHoi cuctembl MasterCard Worldwide (ganee — 3asaBneHne o6 ocnapvBaHWM), NPUIOXKMB KONUKU BCeX
OOKYMEHTOB, NOATBEPKAAMOWMX HENPABOMEPHOCTb CNMUCaHMA (Mpu Hanuuum). 3aseneHre ob ocnapyBaHWM MoKeT BbITb NoAaHO
NoYTOBbIM OTMNpPaBAeHMEM MO noyToBomy agpecy PHKO, a Tak:Ke ycTHO yepe3 MHdopmaLumoHHbIn LieHTp. PHKO BnpaBe 3anpocutsb y
KnueHta, a KnneHT 06s3aH npesoctaBnt PHKO pgononHuTenbHble AOKYMEHTbI, Heobxoanmble 418 PacCMOTPEHUA 3anaBaeHus ob
ocnapvBaHun. 3asBneHua 06 ocnapuBaHWM PACCMaATPMBAOTCA B CPOKWM, YCTaHOBAEHHble [lpaBuMaamMu NAATEXHOW CUCTEMbI
MasterCard Worldwide.

9.3. UHble 3aaBneHUA 1 npeTeH3nn obopmaatoTca KnveHTom B nucbMeHHOM dopme 1 MoryT 6biTb NogaHbl B Ntoboi Touke
obcnykuBaHna AreHta 1mbo Ha CailiTe (3a UCKNtOYEeHMEM 3asBNEHUA O Pa3bNOKMPOBKe, 3aABNEHNA O PeAAKTMPOBAHUU CBEAEHUN O
KnuneHre).

MpeTeH3nn TakKe MOryT 6biTb Hanpas/ieHbl Ha cailTe www.rnko.ru yepes ¢opmy obpaTHOM CBA3M WMAM MOYTOBbLIM
oTnpaBaeHMeM Ha no4ToBbil agpec PHKO, ykasaHHbIN B Pasaene 13.

dopmbl 3asBIEHNI 1 NPETEH3UI pa3MelleHbl Ha caiiTe www.rnko.ru.

B 3aaBneHuu, npeteHsnmn KnmeHTom A0/KHO ObITb yKasaHo, Tpebyetca an KnueHty nonyyeHue ot PHKO mnHdopmaumm o
pe3ynbTaTax PacCMOTPEHUA 3aABNEeHMA, NPETeH3UW (Janee - OTBET) U B Kakoh ¢dopme (MUCbMEHHOM MAKM yCTHOW). B caydae
OTCYTCTBMA TaKOTo yKasaHua, PHKO camocToaTenbHo onpeaenseT HEO6X0a4MMOCTb HanpasneHusa oteeta KnmveHTy n dopmy oTeeTa.

3anBneHus, npeteHsun KnmeHTa moryT 6biTb nogaHbl Ha CaliTe nocne npoxoxkaeHua npoueaypbl MaeHTUdUKaumm c
ncnonb3oBaHuem JlornHa, Napons, B nopaake, yctaHoBAeHHOM MpaBuaammn Mcnonb3oBaHua KapTbl KaveHTa u paboTtbl B Cepsuce
«UNHTepHeT MaaTtexn».

MpeteH3nun, Hanpasnsemble KnveHtom B PHKO nouytoBbiM OTMpaBneHMEM, AOMKHbI AOMNOJNHUTENIBHO COAEPXKaTb
COBCTBEHHOPYYHYIO MOAMNWCb KAMEHTa, MOYTOBbIM ajapec [ANA OTBEeTa, KONUW BTOPOWM W TPETbel CTPaHWLbl [AOKYMEHTa,
npeabABAEHHOIO NpuU 3aknto4eHnmn Jorosopa nam MU3MmeHeHHoro cornacHo n.7.2.6 Jorosopa.

9.4. 3aABneHuA M nNpeTeH3uKn, NoAaHHble B cooTBeTcTBMM ¢ n.9.3 [orosopa paccmatpusatotca PHKO B TeyeHune 30
(TPMauaTn) aHel co AHA nonyyeHus, NnMbo B TedeHue 60 (LecTMaecaTn) AHeN co AHA NOMYYEHUN 3aABNEHUI B C/ly4ae COBEPLUEHUS
TpaHcrpaHuyHoro lMNepesoaa.

9.5. Mpw paspeweHnn cnopoB K pasHornacuini PHKO u KaneHT npusHaloT HpUAMYECKYH 3HAYMMOCTb 3/1EKTPOHHbIX
OOKYMEHTOB, CHOPMMPOBAHHbLIX C MCMNONb30BaHMEM INEKTPOHHOrO CPeacTBa M/IATeXa, WX IKBMBANEHTHOCTb AOKYMEHTaMm,
COCTaBNEHHbIM B MMCbMEHHOM hopMme 1 3aBepeHHbIM NOANMUCAMM CTOPOH [loroBopa.

9.6. Bo Bcem, 4To He npeaycmoTtpeHo [orosopom, MpunoxeHnamu m Tapudamu (B TOM uucne - B 4acTM YCAOBUIA
coBepleHna KaneHTom onepaumin ¢ UCNONb30BaHUEM 3/1EKTPOHHbIX CPEACTB MNJIATeXKa M NPOBELEeHWA PAacyeToB MO YKa3aHHbIM
onepaumam) HeobxoaMMO PYKOBOACTBOBATLCA HOPMaMW AeMCTBYIOWEro 3aKoHoAaTenbcTBa Poccuiickolt depepaumm M Hopmamm
mexayHapoaHowu nnatexHol cuctembl MasterCard Worldwide.

9.7. Bce 3anABNeHUA W NpeTeH3nW, CBA3AHHble C WCMONHEHMEM [O0roBopa 3ailima, B TOM UYMC/ie O CPOKax M pasmepax
noctynnexus 8 nonb3y KnneHta B PHKO geHexKHbIx cpeacTs oT 3aimopaasua, KnveHT npegbasaseT 3aimoaasLy.

10. 3aknoueHue, U3SMeHeHUe U NpeKpaweHue [lorosopa.

10.1. JoroBop cYMTaEeTCA 3aKNHOHEHHbIM:

10.1.1. c momeHTa nonyyeHuna KnmeHtom KapTbl KaneHTa — npu Bblgadve Kaptbl kaneHTa B TOA.

10.1.2. c momeHTa oTnpasku PHKO KaneHty sms-coobueHuns ¢ Kogosbim cN1oBoM B NopagKe, NpeaycMOTPeHHOM pasaesiom
3 [loroBopa - Npu Bblgaye KapTbl KAMEHTA N0 MECTY XUTebCTBA/NpebbiBaHUA/HaxoKaeHUa KaveHTa.

10.2. PHKO Bnpase B nt0601 MOMEHT B OHOCTOPOHHEM NOpAAKe BHOCUTb M3MeHeHUA B [loroBop, B TOM YMc/ie U3MeHATb
TapudHbIi nnad NeM®O-3, «MpaBuna ncnonb3osaHMA KapTbl kKnneHTa u paboTbl B Cepeuce «MHTepHeT MnaTexm»», nepeyeHs u
ycnoBuA coseplleHna KnveHTom onepauuii B pamKax Hactosuwero [loroBopa, B TOM 4YuUCAe — BHeApPATb WU YNpasaHATb
AononHuTensHble ycayrn (CepBucbl), pasmeLLas COOTBETCTBYIOWYO MHbOpMaLMio B Toukax obcnyuBaHUA AreHTa M Ha caiite
WWW.rnko.ru. YKasaHHble U3MEeHEeHWA BCTYMaloT B CMly C MOMEHTa MX onyb/inMKoBaHMA Ha caiTe www.rnko.ru, ecim uHaa pata
BCTYN/IEHUA UX B CUAY He yKa3aHa PHKO.

B cnyyae Hecornacusa ¢ MameHeHnamm, BHocumbimm PHKO, KnueHT Bnpase obpaTtuntbea B PHKO ¢ NCbMEHHbIM 3aaBeHUEM
0 pactopxeHuun [lorosopa B nopagke, npegycmorpeHHom n.10.5. Jorosopa.

OTtcyTcTBMe 3aaBneHna Knnenta o pactopxkeHun [lorosopa, nimbo ocyuecteneHne onepaun KnneHTom ¢ ncnonb3osaHnem
3N1eKTPOHHOrO CcpeAacTBa MnaTexka Mnoc/ie BHECEeHHbIX W3MeHeHWW oO3HayaeT nonHoe u HesycnosBHoe cornacve KnumeHta c
BHECEHHbIMW U3MEHEHUAMM, A TaK¥Ke NMPUHATUE BCcex 06A3aTesIbCTB, NPeAyCMOTPEHHbIX HOBOW peaakuueit forosopa, TapndHbIM
nnaHom NeM®O-3, «Mpasunamu ncnonb3oBaHUa KapTbl KnneHTa 1 paboTbl B Cepauce «MHTEpHET MaaTexmn» ».

10.3. loroBop npekKpaLaeTca Npy HacTyNJeHUn OAHOTO U3 CefyHOLWNX COBbITUIA:

10.3.1. no ucteyeHun 1 (OfHOro) roga ¢ MOMEHTa COBEPLLEHWUA NOCNEAHEN onepaLMn B INEKTPOHHOM KoLUebKe, BKAOYas
C/ly4au, Koraa BO3MOXKHOCTb COBEPLLIEHUA onepaLuuii 6bii1a 3ab10KMpoBaHa B COOTBETCTBUM C YCI0BMAMM HacToAwero [jorosopa, HO
He no3gHee aatbl nctedeHma Cpoka aencTena KapTbl KNneHTa;

10.3.2. B ciyvae 4OCPOYHOTO ero pacTopXKeHMA No OCHOBAHUAM, YKa3aHHbIM B JJorosope;

10.3.3. B cnyyae nonyyeHna PHKO pgoctosepHoit nHdopmaumm o cmept Knuenta. HacnegHukm snpase nonyyunts OcTtaTok
3/C B nopaaKe, yCTaHOBNEHHOM 3aKOHOAATE/IbCTBOM O HAaCNeA0BaHNK;

10.3.4. no 3asBneHuto KaneHta o pactopkeHwuwn [loroBopa, HO MPU HAAMYUKM MNPeSYyCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickor depepauun orpaHudeHuii pacnopsaxkeHua Octatkom IAC (apecTa, NPUOCTAHOBNEHUA ONEPALLUIA, UHbIE OrPaHUYEHUS)


http://www.rnko.ru/
http://www.rnko.ru/

[JoroBop npekpalaeTca (B Tom yucie no 3assneHnto KnneHta o pactopikeHuun [Jorosopa) He No3gHee credyowWero AHA nocae
OTMEHbI YKa3aHHbIX OrpaHNYeHu.

10.4. KnuneHT Bnpase B Ntoboe Bpema JOCPOHHO pacToprHyTb [loroBop nytem HanpasneHus B PHKO no noytosBomy agpecy
NUCbMEHHOTO 3anABJIeHNA O pacTopXKeHuu [loroBopa ¢ yKasaHMeMm pekBu3nToB BaHKOBCKOro cyeta KaneHTta ana Bo3BpaTa octaTka
AeHexHbIx cpeacts KaueHta, noctynuewmx B PHKO ¢ uenblo nononHeHWA 3SNeKTPOHHOrO KollenbKa, npeaBapuTesibHO
3a6/710KMPOBAB NEKTPOHHOE CPEACTBO NiaTeXa B NopagKe, NpeaycMOTpeHHOM N.7.2.8, ¢ NpuaoXKeHMem Konuu nacnopta KaveHTa.
[orosop cuMTaeTcs PacTOPrHyTbiIM C MOMeHTa nonydeHus PHKO yKasaHHOro 3aaBfieHWs, OTNpaBieHHOro KaveHTom ntobbim
npesycMOTPeHHbIM HacToAwMM [loroBopom cnocobom, 3a WCKAOYEHMEM CiyyaeB, npedycMoTpeHHbix n. 10.3.4 [orosopa.
MepeuncieHne geHeEXHbIX CPEACTB ocyllecTBafeTca B TedeHne 30 (TpuauaTtv) gHen nocne noctynneHna saasnexnms 8 PHKO.

10.5. B TeueHue 3 (Tpex) neT ¢ Aatbl NpekpaleHma genctema Jorosopa KaveHT BnpaBe BO3BPaTUTb AEHEXHblE CPeacTBa,
noctynuewmne B PHKO C uenbio MNOMNOAHEHWA DNEKTPOHHOrO KOLWesibKa, Ha MOMEHT npekpaweHua [orosopa, odpopmus
cooTBeTCTBYIOLEee 3aaBNeHne Yyepe3d Touky obcnyxmeaHua AreHTa, anbo Hanpasus B PHKO no noutoBomy agpecy 3ass/ieHue B
nucbMeHHoOW popme € yKasaHMeM peKBU3UTOB HaHKOBCKOro cyeta KaveHTa c npunoxeHnem KapTbl KnneHTa (ecnn umeetcs) u
konuu nacnopta Knuenta. MepeuncieHne OeHeXHbIX CPeaCcTB ocylecTsaaeTca B TedeHue 30 (Tpuauati) gHen nocne noctynaeHua
3aasneHna B PHKO. Mo ucteyeHnn Tpex et ¢ Aatbl NpekpalleHnsa Jorosopa KaveHT yTpaumsaeT npaBo TpeboBaHMA Ha YKasaHHble
AeHexXHble cpeacTsa.

11. OrpaH1uYeHUA No onepauunam, CoBepLIaeMbiM Ha YCAOBUAX HacToAwero [lorosopa.

11.1. MaKcMmanbHasa cymma BCeX onepauumii No NpefocTaBAeHUI0 AEHEXKHbIX CPEACTB C uenbto yBennyenua Octatka 34C,
npeAocTaBAeHHbIX KIMEeHTOM B JNIEKTPOHHbIM Kowenek KnveHTom B pamkax Hactosiwero [loroBopa, a TaKMKe MHbIX LOroBopos,
3aKNtoYeHHbIX Mmexay PHKO v KnueHTom, ANA OCYLECTBNEHUA PACMOPAMKEHWW C MCNONb30BaHMEM D/IEKTPOHHOIO CpeacTBa
nnaTe)ka, He MOMKeT MpeBbiwaTh B cOBOKynHocTn 1 000 000 (OaHoro munnvoHa) pybneit 3a 30 (Tpuauatb) KaneHOapHbIX AHEN
nogpaa.

11.2. MakcMmanbHaa CyMmMma AEHEXHbIX CPeAcTB, OAHOKPATHO MepevynciaemblX U3 OAHOro J/IEKTPOHHOrO KollesbKa B
nonb3y 3alimoaasLia B cCOOTBETCTBUM € N. 5.2.3 [loroBopa, He MOXeT npesbiwath 15 000 (MATHaALaTb) TbicaYy pybnei.

11.3. MakcumanbHaa cymma [AeHeXHbIX CpeacTB, MNepeyncasemblXx U3 OAHOro SD/IeKTPOHHOrO Kolesibka B NOo/b3y
3alimogaBua B COOTBETCTBMM C N. 5.2.3 [loroBopa, He MOXeT npesbiwatb B coBoKkynHocTn 40 000 (Copok Tbicad) pybnei 3a 30
(TpnauaTtb) KaneH4apHbIX AHeN NoapAa.

12. OTBETCTBEHHOCTb CTOPOH.

12.1. B cnyyae HEBBINMONHEHUSA WMAW HEHaANeXKallero BbIMOJHEHUA cBOMX 06s3aTenbcTB no Jorosopy KaveHT HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEeNCTBYIOWMM 3aKOHO4aTeNbCcTBOM PO 1 [loroBopom.

12.2. B cnyyae HeBbINONHEHUA WAW HeHaA/eKallero BbIMNONHeHMA cBoux obasatenbcte no [orosopy PHKO Hecer
OTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYHOLMM 3aKOHOA4ATeNbcTBOM PO 1 [loroBopom.

12.3. KNMeHT HeceT OTBETCTBEHHOCTb M BO3HUKLUME YObITKM B CIEAYIOLLMX CyYasnX:

- HENPABOMEPHOIO MCNONb30BaHMA KapTbl U ee PEKBU3UTOB, UMEBLLEro MEeCTO C ero cornacus, 1mbo B cayyae, ecnm KnmeHt
Mo HEOCTOPOXKHOCTU A0NYyCTUA Nepeaayy KapTbl nan pasrnaweHne ee peKBU3UTOB TPETbUM IULLAM;

- npu yTpate KapTbl, 32 BCe onepaLuu, COBEpPLIEHHble TPETbUMMU AULAMU C UCMONb30BaHWEM yTpayeHHoW KapTbl, fo0
MOMeHTa ee 6/10KMPOBKM B cOOTBETCTBMM € N.7.2.8. [lorosopa.

B cnyyae coBeplieHMA onepauuit C UCNONb30BaHMEM D/IEKTPOHHOTO CpeacTBa njaTeXKa MOCTOPOHHUMWU MLAMU
Npe3toMUpPyeTcs, NMoKa He [O0Ka3aHO MHOoe, YTO KAMEHT yMbIWAEeHHO MAM MO HEeOCTOPOXKHOCTU He BbIMOAHWA 06S3aHHOCTb,
npegycmoTpeHHyto n.7.2.4 lorosopa.

12.4. KnveHT npuHMmaeT Ha cebAa puck Yy6bLITKOB M  WHbIX HebnaronpuATHbIX NOCNEACTBUI B pesynbraTe
HECaHKLMOHMPOBAHHOTIO AOCTYNa TPETbUX L, K MHGopmaumu, nepeaasaemoit PHKO nocpenctsom sms-coobLieHmi.

PHKO He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHblE HenoaydeHnem KaveHToM w/van  nonydeHuem
HEYNoJIHOMOYEHHbIM IMLOM SMS-COOBLLEHWNIA.

12.5. PHKO HeceT OTBETCTBEHHOCTb 3a OnepaLuu, COBepLUeHHble TPeTbUMU Anuamu, nocne nonyvyeHma PHKO sms-
coobuieHunn B nopaake, npeaycMoTpeHHom 7.2.8. [lorosopa.

12.6. PHKO He HeceT OTBETCTBEHHOCTM 33 BO3HUKHOBEHME KOHQUKTHbIX CUTyaumit B cayyae npuobpeteHua KnneHTom
TOBapoB (paboT, ycnyr) HeHaa/exKallero KayecTsa, COBEPLUIEHHOTO C UCMOb30BaHWEM DNEKTPOHHOTO CpeacTBa naaTexa.

12.7. PHKO He HeceT OTBETCTBEHHOCTb 3a cbou B paboTe ceTn UHTepHeT, ceTei cBA3MU, TeXHUYECKUe COOM, BO3HMKLLME NO
He3asucAwmm ot PHKO npuymHam, 3a Ka4ecTBO M CKOPOCTb Nepeaayn MHOPMaLmMn Yepes KaHaslbl ONepaTopoB CBA3U, BpEMEHHOe
oTcyTcTBME Yy KnneHTa pocTyna K CpeacTBam CBA3M, MOBAEKLWIME HEBO3MOXHOCTb MCMONHEHMA 06£3aTesIbCTB NO HacToALLemy
[Jorosopy.

12.8. KnneHT ucnonbsyet Cepsuc «MHTepHeT MnaTexkm» yepes MHTepHeT, oco3HaBasA, YTo ceTb MHTepHeT He ABnseTcA
6e30MacHbIM KaHa/IoM CBA3M, U COrMaLaeTcs HecT GUHAHCOBbIE PUCKU U PUCKU HApYLLUEHWUA KOHOUAEHUNANbHOCTM, CBA3AHHbIE C
BO3MOXHOM KomnpomeTauuen nHdopmaumm npu eé nepefaye yepe3 UHTepHeT. KAMEHT camocCTOATENbHO M 33 CBOM cyeT
obecneynBaeT 3aWUTy COBCTBEHHbIX CpeacTB AocTtyna K CaiTy OT HeCaHKLUMOHMPOBAHHOIO MCMONb30BaHUA WM BPEAOHOCHOMO
nporpammHoro obecneyeHus.

12.9. PHKO He HeceT OTBETCTBEHHOCTM 3a MOJIHOE WJIM YaCTUYHOE HEUCNOJIHEHUE, HeHaj/exallee UCMOJIHEHUEe CBOMUX
06s3aTeNbCTB, €CNM  TaKoe HEeWCNoSIHeHWe BbI3BAHO O0OCTOATENbCTBAMM  HEMNPEeOoAO/IMMOWM  CUAbI, PELUEHUAMU OpPraHoB
3aKOHOZaTeNbHOM, cyaebHol U/uam ncnonHuTeNbHoW BAacTM Poccuitickoi deasepaumm, a TakKe baHka Poccuu, KoTopble genatoT
HEBO3MOXHbIM a1a PHKO BbinosHeHMe cBOMX 06A3aTeNbCTB; 3a4epKKaMu B NEPEUYNCNEHUU AEeHEXKHbIX CPeAcTB N0 BMHE WMHbIX
KPeAUTHbIX OpraHuM3auuii; BOEHHbIMW AEUCTBUAMMW, CTUXMUAHBIMW UAN MHLIMK 6eACTBUMAMM, MNPOUCXOLALMMM B pPaloHaX,
ob1UMaNbHO NPU3HAHHBIMW HAXOAALLMMMUCA MO BAMAHWEM BbllLeyKa3aHHbIX 06CTOATENbCTB.

13. PekBusutbl PHKO:

MonHoe HanmeHoBaHue: PacueTHan HebaHKOBCKas KpeauTHaA opraHusauma «MnatexHbli LleHTp» (06LWwecTBo ¢ orpaHnyeHHOM



OTBETCTBEHHOCTbIO)

CoKpalyeHHoe HaumeHoBaHue: PHKO «MnaTexHbili LleHTp» (O00)
Opugnuecknit agpec: 630102, Poccun, r. HoBocnbupck, yn. Kuposa, 86
NouToBbIit agpec: 630055, Poccus, r. HoBocnbupck, yn. LaTypckas, 2
WUHH 2225031594

KoppecnoHgeHTckuii cuet Ne 30103810100000000832

B Cubupckom MY baHka Poccun

BUK 045004832

MNpepcepatens NpasneHua nodnuce M. May,
«15» mana 2019r.
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