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[MpaBuna npegocTasneHns n obcnyxmnsaHna sanmos OO0 MOK «3nplloaHcy.

HacTtosawwme MNMpaBuna pa3paboTaHbl B LLEeNax perynnpoBaHms OTHOLEHUI, BO3HMKaoLWmx mexgy OO0
M®K «3upJloaHc» (panee no tekcty — Kpeamtop) n omsanyeckum nmuom, SensiowmmMmcs 3aeMLumnkom
(nanee no Tekcty — KnneHT), B cBA3K € NpegocTaBneHnem KnneHTy 3armma gns uenen npuodbperteHus
TOBApPOB W YCIyr, a Takke HeueneBoro 3anma.

[MpaBuna pernameHTUpyT NOPSLOK U YCIIOBUSA NpeLoCTaBNeHns 3anmMa, a Takke MHpopmaumo no
BO3BpaTy 3anma, NPOANEHNIO, UBMEHEHUIO U MHOMY COMPOBOXAEHUIO AOroBoOpa 3anma.

[maBa 1. Aicnonb3yemble TepMUHbI

B HacTosweM OOKYMEHTe, yKa3aHHble HMKE TEPMUHBI, HanUCcaHHbIe C 3arnaBHoun BykBbl, ByayT numeTb
crneayoLline 3HayYeHus:

- AkuenTt — npuHaTne Knuentom ycnosun OdepTbl, BbIpaXXEHHbIN NyTeM NognnucaHus
NHavBuayaneHbIX ycnosui notpebutensckoro 3anma cneyunansHeiM CMC-kogom (npocton
9NEKTPOHHOW NOAMNUCHIO);

- AHKeTa (3asiBKa)— OOKYMEHT, coaepxalimn gaHHble o KnnenTte, npegoctasneHHble KnmeHtom
CaMOCTOSATENBbHO NMpu perncTpaumm Ha CanTte 1 Bblpaxatowmin HamepeHne KnueHTa nony4mtb 3aemM Ha
onpeneneHHy CyMmy;

Mpadmk nnatexen — JOKYMEHT, coaepXXallunin MHopMaLnio 0 CyMMax AeHEXHbIX CPeacTs,
nognexawmx onnarte KnmeHTom n gatax, K KOTopbiM A0SKHa ObITb NpoM3BeneHa onnara, ¢ Lenbko
noraweHns KnneHtom 3a00mKeHHOCTU (gaTax 1 pasmepax ovepeHbIX nraTexen);

- [loroBop noTpebuTenbckoro 3ama (ganee no Tekcty — [loroBop 3arma) — A0roBop 3anma
(Mukposanma) mexay Kpegutopom un KnmeHTtom, 3aknoyveHHbI nytem AkuenTta Knventom OdepTbl
KpeauTopa.

- 3a40MmKeHHOCTb — BCE AEHEXHble CyMMbI, noanexaiume ynnate KnueHtom Kpegutopy no
HoroBopy, Bkntoyasa cymmy OCHOBHOroO Josira, CyMMY Ha4MCIIEHHbIX, HO HeynnadYeHHbIX NPOLEHTOB 3a
Nnosib3oBaHMe OeHEeXHbIMU cpeAcTBamMu, CyMMY HAYMCIIEHHON HEYCTOWNKY;

- 3aem unm Mukposaem — aeHexHble cpeactBa B Bantote Poccuinckon ®enepauumm,
npepoctaesnsgemble Kpeantopom KnueHTy B cooTBeTCTBUM C [IOrOBOPOM 3a1Ma;

- JlnyHbIn KabuHeT KnueHTa — anekTpoHHbIM pecypc KnveHTta Ha CanTe, npeaHasHavyeHHbIn aAns
B3ammocBsa3un KnneHTta ¢ Kpeantopom, AOCTyN K KOTOPOMY OCYLLIECTBASIETCS NyTeM ayTeHTudukaumm
Mo NOrvHy 1 Naponto;

KnueHT (3aemMwwuk) — cpumsmyeckoe nuuo, ¢ kotopbim Kpegutop 3akntouun [orosop 3anma, Ha
ocHoBe caenaHHoro Kpegutopom npeanoxenunsa (OdepTbl) C y4eTOM AaHHbIX, U3JTOXKEHHbIX B 3as1BKE
Knuenra;

Kpeantop — O6LLecTBO C orpaHn4yeHHon oTBeTCTBEHHOCTLI0 M®PK «3nplloaHcy, OIMPH
1137746543296, perncTpaumoHHbI HOMEp 3arnvcu B rocyaapCTBEHHOM
peecTpe MUKpomMHaHCOBbLIX opraHm3aumn 651303045003744, agpec MecTa MECTOHaXOXOEHUS:
Poccuickaa ®enepauus, 123112, r. Mocksa, pecHeHckas HabepexHas, 4. 8, cTp.1, nom. 511M;

- OpraHusaums NMapTHep — opuaundeckoe nmuo, coctosiwee ¢ ObLecTBOM B NapTHEPCKNX
OTHOLLEHUAX B LieNAX opraHmM3aLmm 3aknoyeHns U UCnosiHeHnsa 3anma;

- OcHoBHow [lonr — npegocTtasneHHbln Kpeantopom KnueHty 3aem, HeBO3BpaLLEHHbIN
(HenoraweHHbIn) KnueHTtowm;

- OdbepTa — QOKyMeEHT, Hanpaensembin Kpegutopom KnneHty, cogepxaiumi B cebe
chopMmupoBaHHOe Ha ocHoBaHuu 3asBku KnveHta NHamBuayanbHoe NpeanoXeHne o 3aKoyYyeHnm
[orosopa 3anma, nnbo npeanoxeHue o NpoaneHnn cpoka aenctemsa [Jorosopa 3anma;

- OdbepTa Ha nameHeHne ycrnosun [loroBopa - JOKYMEHT, cogepxalunn npeanoxenne Kpegutopa
KnueHTy o npoaneHunn cpoka gencteusa Jorosopa 3arima, 0 peCTpyKTypu3aLumm 3a40MmMKeHHOCTH Mo
A0roBopy 3anma; opmMupyeTcs Ha OCHOBaHUM 3aaBneHnss KnneHta 06 naMeHeHun ycrnosum
[orosopa.



MoTeHumanbHbIN KnueHT — donanyeckoe numuo, MMetoLLiee HaMmepeHue 3akntounTb [Jorosop 3arma
(Munkposanma) c Kpegurtopow;

Monutnka KoHdmaeHumnaneHOCTM — NONUTMKa KOHpunaeHunansHoctn Kpeautopa, kotopas
ONUCbIBAET XpaHeHne n 06paboTKy nepcoHarnbHbIX AaHHbIX KnneHToB u NoTeHumanbHbiX KnnMeHTos;

PecTpykTypmsaumns — nameHeHne ycnosuin [Joroopa 3arima, B HaCTHOCTU: CpoKa NpeaocTaBreHns
3anma (ero npogneHne), paamepa nNpoLeHTOB 3a Nosib3oBaHne 3ariMoM, pasmepa UMEIOLLIEN
3apomkeHHocTn KnueHTa, a Takke coctaBneHue [paduka nnartexen;
- CanTt — nHtepHeT-cTpaHmnya ObLiecTtBa, HaxoadaLwasica no agpecy www.kviku.ru

[maBa 2. Nopsgok obpalleHuns 3a nosiydeHnem 3anma

2.1 O6LwecTBO paccMaTpmBaET 3asiBKM Ha norlydyeHme 3armma TONbKO Npu cobnogeHnmn cnegyowmx
YCIOBUN:

o] MoTeHumanbHbI KnneHT siBnseTcsa rpaxgaHmHoMm Poccunckon degepaumnm n He aBnsieTca
WHOCTPaHHbIM NyBGANYHLIM AOSKHOCTHBIM IMLOM, AOSPKHOCTHBIM NMLIOM NYONnYHON MexayHapoaHom
opraHusaumm, NMMbo NMLUOoM, 3ameLLlarLnM (3aHMMatoLLMM) rocy4apCTBEHHY OOMKHOCTbL Poccuickom
depepauunn, gomkHocTb YneHoB CoeTa ampekTopoB LleHTpanbHoro 6aHka Poccuiickon ®epgepaunn,
OOIMKHOCTb (befeparnbHON rocygapCTBEHHOW CryXObl, HA3HA4YeHMe Ha KOTOPYHO U OCBOOOXAeHME OT
KoTopow ocyuiectensieTcs NpesmaeHTom Poccuickon ®epepaunn nnm MNpasutensctsom Poccumnckon
depepauun, gomkHocTb B LieHTpanbHom 6aHke Poccunckon ®enepaumm, rocygapcTBEHHOM
Kopnopaunn 1 MHoW opraHu3daummn, cosgaHHon Poccuinckon degepaumen Ha ocHoBaHUN doegepanbHbIX
3aKOHOB, BKIKOYEHHOW B NepeyHn O0SmKHOCTEN, onpeaensemon NpeanaeHTtom Poccuinckon
depepaunu;

o] MoTeHumanbHbI KnneHT goctur Bo3pacTta 18 (BocemHaguaTtmn) ner;
o] MoTeHumanbHbI KNMeHT MMeeT NOCTOSHHYIO perncTpaumio Ha Tepputopumn Poccuickon
depepaunn.

2.2 [loroeop 3akntoyaetca nytem Akuenta KnueHtom OdoepThl Kpeantopa.

2.3 MNpepoctaeneHue 3arima KnueHTy, BnepBble HanpasnsowemMy 3asBKy Ha NonyyeHne 3anma,
ocyLecTBnsieTcs B pa3mepe, He npesbiwatoem 15,000 (naTHaguaTh Thicad) pybnen. KnueHrt, B
nHOUBMAYyanbHOM Nopsiake, BpaBe 3aknounTb ¢ Kpeantopom HoBbin [JoroBop 3arima 4o noralleHuns
3aJ0MMKEHHOCTM Mo NpeablayLemy.

2.4 Cymma u cpok gencteus [JoroBopa 3anma ykasbiatotca Kpeantopom B OhepTe Ha OCHOBaHUU
3asaBku Knnenta. Cymma 3arima MOXeT BbITb NpefocTaBneHa Ha cpok ot 60 go 365 gHen.

2.5 KnneHT o06s3yeTca BepHyTb npepgocTtaBrieHHyto Cymmy 3anima B Nopsgke U B CPOKW,
obycrnosneHHble [JOroBOpoM, WM ynnaTuUTb HAYUCIEHHble Ha Hee npefycMOTpeHHble [JoroBopom
NPOLEHTLI 3a NoSib3oBaHne 3arMoM.

Npaduk nnatexen no [Jorosopy 3amma, a UMEHHO KONMWYECTBO, pasmep W NepUOAMYHOCTb (CPOKMW)
nnatexen Knuenta no [doroBopy 3anma unv nopsigok onpedeneHus 3TUX nnaTtexewn, yKasblBaeTcs
Kpeautopom B MHaMBuayaneHOM npeanoxeHun o 3aknwoyveHun [Jorosopa 3amma(Odepte), u
Hanpasnsietca Knuenty Bmecte ¢ Odepton go nognucaHus [Jorosopa 3anma. Nnatexun no rpaduky
onpeaensalTCa B paBHOM pa3Mepe (aHHyUTETHble MnaTexu), BKMYaT B cebsa noraweHne Cymmbl
3anima (OCHOBHOroO fornra) M nNpoueHTOB 3a MNofib30BaHWE 3alMOM M BbINSIaynMBatOTCs He 4valle OBYX
pa3 B mecsu,

2.6 lNMoTeHumanbHbI KNeHT, MeLWwmin HamepeHne nony4mTb 3aéM, JOMmKeH 3aperncTpupoBaTbCs Ha
Cawte nnu Ha cavite OpraHusauuu MapTHepa nyTém 3anonHeHus AHKkeTbl (3asiBKM), BbITOXXEHHON Ha
Cante. Npun aToM MNoTeHUManNbHbLIN KITMEHT cornawlaeTca npegocTaBnTb KpeauTtopy crieayroLyto
NHopmaumio: amnnnsg, Ms, OTYECTBO; NOS; AaTa U MeCTO POXOEHWS; aapec MecTa XUTenbcTea
(peructpauumn) nnn mecta npeboisannsa; CHUIIC nnn MHH (ecnu TpebyeTcs); AaHHbIEe rpaXKgaHCKoro
1 3arpaHn4Horo nacnopta (ecnm TpebyeTtcd); Homep MOOGMIBHOro TenedoHa; ANEKTPOHHAs NoYTa;
NWYHbIE OaHHbIE U3 couMarnbHbIX CETEN.



2.7 MoTteHumanbHbi KnneHT, cornawwaetcs, 4to Kpegutop ocyuiectenseT o6paboTky ero
nepcoHarnbHbIX AaHHbIX, KOTOPblE OH CBOOOAHO, CaMOCTOATENBLHO U B CBOEM MHTEPECE nepeaaeT
Kpeautopy yepes Cant, B SMS-coobLueHunsiX, YCTHO 1 MMCbMEHHO C UCMOMb30BaHMeM fnobbix cpeacTs
CBs3M B cOOTBETCTBMU ¢ PeaepanbHbiM 3akoHOM OT 27.07.2006 r. Ne152-d3 «O nepcoHanbHbIX
AaHHbIX». [pn aToM nog 06paboTKom NepcoHanbHbIX AaHHbIX NOHUMAaETCs coBepLleHne nboro
aencrteus (onepauun) nnm CoOBOKYMHOCTU OENCTBUI (Onepaunin) ¢ UCnonb3oBaHNEM CPeaCTB
aBTOMaTtM3aumm unm 6e3 NCNonb3oBaHNA TakMX CPEACTB C NEPCOHaNbHbIMU AaHHBbIMK, BKoYasi cbop,
3anucb, cucTemMaTn3aumio, HakonneHme, XxpaHeHne, yTouHeHne (06HOBNEHNE, N3MEHEHME),
n3BreYeHne, NCNonb3oBaHne, nepegady (pacnpocTpaHeHne, NpeaocTaBneHme, 4OCTyN), BKYas
nepegady TpeTbMM nuuam (B TOM Yncne, pManyeckum niuam), 4eNCTBYOLWMM Ha OCHOBaHUN
areHTCKMX JOTOBOPOB MM UHbIX JOTOBOPOB, 3aKIMYEHHbIX MK ¢ Kpegutopom, B TOM YMchne, B cnyvae
HENCNONHEHNS UMK HeHaanexallero ncnoniHeHns obsizatenbcTs Knnentom no [orosopy 3arima c
LeNbto OCYLLECTBNEHNS 3TUMUN NULLAMX OEACTBUIN, HAaNpaBEeHHbIX HA B3blICKaHWE MPOCPOYEHHOM
3a0/MKEHHOCTM NO JOroBopy), obesnnumBaHme, 6noknpoBaHune, yaaneHne n yHUUTOXeHne
nepcoHanbHbIX AaHHbIX, @ TAKKe Ha TPaHCrPaHUYHYI0 nepeaady AaHHbIX.

2.8 lNoTeHumanbHbIM KnneHT cornaluaeTcs Ha MCNonb30BaHWe NepcoHarnbHbIX AaHHbIX ANS Luenen
3akntoveHus [loroBopa 3arima nmMbo oTkasa B Bblgaye 3anma, a Takke Ang nocnegyowero B3blCKaHUS
B cyaebHom nnbo gocyaebHom nopsake AeHEeXHbIX CpeAcTB B Criyvyae HapyleHus KnmeHTom cBomx
ob6s3arenscTB no [Jorosopy 3anma. MNoTeHumanbHbii KNneHT cornatuaeTcs, YTo B Criyvyae HapyLleHuWs
cBoux o6sa3atenscTB no [Jorosopy 3anma, Kpegutop BnpaBse, B paMkax 4ocynebHOro B3biCKaHUSA
AEHEeXHbIX CPeACTB, B3aUMOAENCTBOBATL C TPETbMMM NMLAMUN, NOA KOTOPbIMU MOHUMAKOTCS YNEHbI
CeMbW, POACTBEHHUKM, MHbIE NpoXuMBatoLwme ¢ KnueHtom nuua, coceam n nobble apyrme dusmyeckme
nvua. MNpu aToM TpeTbe NUUO MMeeT NpaBo OTKa3aTbCH OT 06LweHnsa ¢ Kpegutopom.

2.9 MNoTeHumanbHbIM KnneHT cornawaetcs, 4to Kpegutop Bnpase UCMNonb30BaTb BCE NOSTyYEHHbIE
nepcoHarnbHble AaHHble A0 MOMEHTA NOTHOro HagneXxawero NcnonHeHns KnmeHTom ceBomx
obszatenscTs no [Jorosopy 3anma. KnveHT BNpaBe 0TO3BaTb COrfacue Ha UCnonb3oBaHe ero
nepcoHanbHbIX AaHHbIX NYTEM HanpaBneHus 3assneHns Kpeantopy B NpOCToM NMMCbMEHHON dhopme
nocre NosHoro noraweHns Tekyulero 3amma. lNoteHumnanbHbIn KnMeHT cornawaeTcs Ha nonyyeHune
oT KpeauTopa peknamHbix MatepuanoB 1 nHgopmaumm ob ycnyrax n akuuax Kpegutopa.

2.10 MoTeHumanbHbIM KNUeHT Takke cornawlaeTcs, Yto Kpeautop Bnpase 3anpalimBaTtbh
MHOPMaLNIO O HEM B LIENSAX YCTAHOBNEHUS €ro NnateXecnocobHOCTU Y NOObLIX TPETbUX NULL.

2.11 MoTeHumanbHbI KnueHT cornawaeTtcs, 4to Kpegutop Bnpase 3anpalumBaTth 1 Nofy4YaTb OTYET O
HEM 13 NntobbIX 61opo KpeauTHbIX nctopuid. Mpaso BbiGopa 61o0po KpeaUTHbLIX UCTOPUIA
npenoctasnsetcs Kpeautopy. MoTeHumanbHbin KnneHT cornallaeTcsi, 4To npu ntoboM n3ameHeHum
€ro NepcoHarbHbIX AaHHbIX, MECSYHbIN CPOK, yCTaHOBNEHHbIV B N. 10 cT. 6 ®egepanbHoro 3akoHa «O
KPEAMTHBIX UCTOPUAX», HAYMHAET NpoucTekaTb 3aHOBO.

2.12 MNoTeHumanbHbI KNneHT, 4OMmMKeH NOATBEPAMNTL BEPHOCTL 3aNOSTHEHHbLIX KOHTaKTHbIX AaHHbIX
nocpeacTsom aktusauum B JInyHom kabuHeTe KnueHTta Ha CanTe cneumanbHOro koaa,
HanpasneHHoro Kpeantopom MoteHuynansHoMy KnveHTy Ha MOBUbHbIN TenedoH, Yka3aHHbIN
KnueHTom npwu 3anonHeHnn AHKeTbl (permctpauumn) Ha Cante nnm Ha cante OpraHusauumm MNapTHepa.
YKkasaHHbIN creLumanbHbli Kog ABNAETCH YHUKaNbHbIM 1 NPeACTaBnsieT cob0M NPOCTYHO 3NEKTPOHHYHO
nognuck cornacHo Hopmam defepanbHoro 3akoHa Poccurckon ®enepaumm ot 06 anpensa 2011r. Ne
63-D3 «OB6 aNEeKTPOHHOWN NOANNCKY.

2.13 B cnyyae ecnu lNoTeHumnanbHbIn KnveHT cornaceH nonyynTb 3aéM Ha yKasaHHbIX YCIOBUSX, OH
OOIMKeH NoATBepAUTbL CBOE cornacue Ha noanucaHue [loroBopa ¢ MCNofb30BaHNEM MexaHu3Ma
JInyHoro KabuHeta Knuenta Ha Cante unu Ha cante OpraHmsaunm MNapTHepa.

2.14 CtopoHbl [loroBopa 3anma, KnneHT n Kpeantop, cornacoBanu, 4TO B COOTBETCTBUN C
nonoxeHusimu n. 2 ctatbk 160 paxkgaHckoro kogekca Poccuiickon ®epepaunn OdepTa ¢ ykazaHHON
B Her naeHTudmumpyowen Knmuenta nicgopmavmen (gaHHble nacnopTta rpaxagaHmHa Poccuinckon
depepauyunn, Homep MoBUNbHOro TenedoHa, agpec 3NEKTPOHHOM NOYTLI, aApPeC MECTA XUTENbCTBA
(pernuctpauummn) nnu mecta npeboisaHnsa, CHUIC nnn MHH), Takke cneumaneHoro CMC-koga,



cunTaeTcda Hagnexatle nognucaHHon KnmeHtom aHanorom co6CTBEHHOPYYHOW MOANMUCH
(COBOKYNHOCTbIO MAEHTUULMPYLOLLEN MHopMaLnn).

2.15 Kpegutop Bnpase NpuBrekaTb TPETbUX ML, (areHToB) AN Lenen yNnpoLweHHOW, a Takke NosTHON
naeHTndpukaummn Knuexrta. [Jorosop 3anma BCTynaeT B CUITy TOMbKO NOCe NpoBeAeHUs YnpoLEeHHON
nnn NonHown naeHTndukaumn KnmueHta areHtom Kpegurtopa.

[maBa 3. [Nopagok paccMoOTpeHNd 3a8BKN

3.1 KpeanTtop npyHUMaeT pelleHne o Bblgadvye unu otkase B Bbligadye 3arima B pasmepe 1 Ha
ycnoBusix, ykaszaHHbix B OdepTe, He no3gHee 3 (Tpex) pabounx gHen ¢ gatbl pasmelleHns Ha Cante
nnu Ha cante OpraHunsaumu NapTHepa 3assku NoTeHunanbHoro KnuneHra.

3.2 PelueHune o npegocTtaBneHuy unu otkase B npegoctasneHnn 3anma npuHnmaetcs Kpegutopom
Ha OCHOBaHUK 3anonHeHHou NoTeHumanbHbIM KnneHtoM 3asaBku, a Takke fobor A0NnofHUTENbHOM
MHdopmMaumn, npegoctasneHHon MNoTeHynanbHbIM KnueHTom.

3.3 Kpegutop Bnpase He npegocTtaensaTh [MoTeHunaneHoMy KnneHTy 3aém, B cnegyowmx cnyyasx:
o] Hanuumsa y Kpeamntopa ocHOBaHW nonaratb, YTo 3aém He OyaeT BO3BpaLLEeH B CPOK, TaK Kak
npeacTtaBneHHas KnvmeHTom nHgopmaumus cBUOeTeNbCTBYET O BO3MOXHOW HEMMATEXeCcnoCobHOCTH
KnuneHTa;

(0] HECOOTBETCTBME AaHHbIX O [ToTeHunanbHOM KnneHTe yCIrnoBunAM npenocTtaBiieHnd 3anma,
YCTaHOBJ1€HHbIM HaCTOALLNMUA I'IpanmaMM;

(0] I/IHd)OpMaLI,I/IFl, npencraBlieHHasA MNoTeHumanbHbiM KnneHTom, He aBnsieTcs D,OCTOBGpHOVI;

o] Hanuuue y MNoTteHumanbHoro KnveHTta HenoraweHHon 3agormkeHHocTy neped Kpeantopom 3a
paHee npefocTaBreHHbIn 3aéM (B TOM YMcrie 3a0/MKEHHOCTM No 3arMy, CPOK Bo3BpaTa KOTOPOro He
HacTynun Ha MOMeHT obpalleHust KnueHTa 3a NoBTOPHbIM 3aiMOM);

o] KpeauTHasa uctopusa KnueHta cooepXxut cBeAeHWst 0 HeHaanexallem BbinoriHeHUn KnveHTom
cBOUX 06a3aTenbCTB No gJoroBopaM 3anmal/kpeauTta.

3.4 Kpegutop yBegomnseT lNMoTeHumanbHoro KnneHta o NpUHATOM peLleHnn 0 NpeaocTaBneHnum
3arima nnu otkase ot 3akntoyeHns [lorosopa 3arima c lNoteHumanbHbIM KrnveHTom nobbiM AOCTYMHbBIM
crnocobom, B TOM YuCre Yyepes ANeKTPOHHYH0 noyTy MNoTeHumansHoro KnveHTa, ykasaHHyto B 3asiBke.

3.5. [lo Bblgayum 3arima Ha 9neKTpoHHY noyTy MNoTeHumaneHoro KnueHTa, ykasaHHyto B 3asiBke,
KpeguTtop HanpaenseT NHanBmayanbHoe npeanoxeHue o 3aknoyveHmn [lorosopa 3amma (OdepTy),
KOTOopoe coaepxuT MHausmnayansHble ycnosus [loroBopa 3anma, nepeyeHb 1 pa3Mmep BCex nnartexen,
CBSI3aHHbIX C Nony4yeHneM, obcnyxmBaHnem n Bo3spatom Cymmbl 3ariMa, a Takke ¢ HapyLleHnem
ycnosui [loroBopa 3anma.

Takke go nonyyvyeHus 3aima KnmeHT 0683aH o3HakoMnTcs ¢ HacTosAwmmMun Npasunamm n OBLwmmMm
ycnosusMn [1oroBopoB NOTPeOUTENLCKOro 3armMa, KoTopble onpeaensioT NopsgoK U yCrnoBus
npegocTaBneHus, obcnyxusaHms n Bo3spata Cymmbl 3arima, a Takke BO3MOXHOCTb M MOPSa0K
N3MeHeHNs ero ycnosum no nHuunatnee Kpeaurtopa u KnveHTa, norawieHne npocpoyeHHom
3a0/PKEHHOCTN NO 3anmy. YkasaHHble [pasuna n O6wue ycrnosus [JoroBopoB NoTpebuTensckoro
3anMa pasmelleHbl Ha canTe Kpeautopa www.kviku.ru B oTKpbITOM AOCTYNe Ans HeoOrpaHUYEeHHOro
Kpyra nuu,.

KnueHT Bnpase nony4yatb oT Kpeantopa A0NofHUTENbHYI0 MHOpMaLno N pasbACHEHNS O Nopsaake v
ycnoBusx npegocTtasneHus, obecnyxunsaHug, sosspata Cymmel 3arima, a Takke BO3MOXHOCTU U
nopsigke M3MeHeHus ero ycrnosui no nHuumatnee Kpegutopa n KnneHta nocpe4cTBOM HanpasneHus
Ha aneKTpOoHHbIN agpec KpeanTtopa: support@kviku.ru, pasmelleHums B JInuHom kabuHete KnueHta
nnun obpatleHns Ha ropsiuyto nuHuio Kpegutopa no tenedoHy +7 (499) 649-66-

75 ¢ cooTBeTCTBYHOLWMM 3asBrneHnem/npeanoxeHnem. Kpeamtop obssaH npegoctaBnatb KnueHty
pa3bsACHEHUS MO BCEM BblLLENepevmCcreHHbIM BONpoCcaMm.


http://www.kviku.ru/
mailto:support@kviku.ru

3.6. [Jo nonyyeHns 3anma KnueHt o6s3aH BHMMATENBHO NpoaHanM3MpoBaTbh CBOE (PUHAHCOBOE
nonoXeHne, y4nTbiBasi, B TOM YMchne, criegyouime aktopbl:
1) copa3amepHOCTb CBOEW OOMTOBOM Harpy3kn € TeKyLLMM (PUHAHCOBLIM MOMOXEHNEM;

2) npegnonaraemble CPOKM U CyMMbl MOCTYNNEHUS OEHEXHbIX CPeACTB ANs1 UCNOSTHEHUST CBOUX
o6s13aTenbcTB No [loroBopy 3avima (MNepuMoanYHOCTb BbinnaTbl 3apaboTHOWM nnatbl, NOMYyYEHUS] UHbIX
AOXOA0B);

3) BEpPOSAITHOCTb HACTYNfeHNsi 0BCTOATENLCTB HEMPEOAONMMON CUIlbl U MHbIX OBCTOSTENbLCTB,
KOTOpblE MOTYT NMPUBECTM K HEBO3MOXHOCTM UCTIONHEHNS CBOMX 006si3aTenbCcTB no [orosopy 3aiiva (B
TOM uucrne, noTepst paboTbl, 3aAepXKka NonyyYyeHnst 3apaboTHOM MnaThbl U MHbIX BUAOB 4OXOA0B MO He
3aBucaWMM OT KnveHTa npuymMHam, coctosiHue 34opoBbsi KnveHTa, KOTopoe CnocoBHO HeraTMBHO
NOBMUSITb HA TPYAOYCTPOMCTBO U, COOTBETCTBEHHO, NOMYyYeHNe Jox0aa).

3.7. Ha WHguBuayanbHble ycrnoBus 3aknioyaemoro [loroBopa 3aMma MOryT Takke okasaTb
BNUSIHWE CBEAEHUS O pa3Mepe 3apaboTHOW nnaTtbl, HANMYUN UHBIX UCTOYHMKOB A0XO04a U OEHEXHbIX
obsizatenbcTBax KnneHta B cnyvae npegoctasneHnsa KnmeHTom gaHHbIX CBe4EHWI B OTBET Ha 3anpoc
KpeauTopa.

[naBa 4. [lopssigok NnpegocTaBneHns 3amva

4.1 B cny4vae npuHATUsa KpeguTtopoM NonoXuTernbHOro peLleHns o Bbigade MNoteHuynansHoMy KnneHTty
3arma n Akuenta Knmuentom OdbepTbl Kpeantopa, Kpeamtop npegoctaendet 3aém KnveHTy ans
npuobpeTeHus ToBapa/ycnyrin unu Heuenesoro/Lenesoro 3avma n opopmngaeT ToBap/ycnyry unm
nepeyncnseT cymmy 3ariMma Ha 6aHKoBCKMI cyeT, BaHKOBCKyto kapTy KnveHTa, ykasaHHyo B 3asiBke
U BUPTYarnbHY KapTy, opopMIieHHyo ans KnveHra.

4.2 OhopmneHne ToBapalycnyru, B criydae Hanmyms Ha MOMEHT NpuobpeTeHunsi, OCyLLecTBSIeTCA B
CPOK He no3gHee 1 (ogHoro) paboyero AHA C MOMEHTa NPUHATUS NOSTOXKUTENBHOIO peLLeHnst O
npegoctaeneHnn 3anma. B cnyyae akuenta KnneHtom OdepTbl Ha NonyyYyeHne Heuenesoro 3anma,
Cymma 3anma B TeyeHue 5 (natm) paboumx gHen nepedmncnsieTca Ha GaHKOBCKUIM cHeT/OaHKOBCKYHO
kapTy KnueHta, ykasaHHbI B AHKeTe-3asaBneHumn. B cnyvae npegoctaBneHuns 3arima Ha nnyHble
(HeOTNOXHbIE) HYXabl, 3aM MOXET OblTb NPeJOCTaBMNEH Ha BUPTYarbHYHO KapTy, 0OpOpMMeHHy0 Ans
KnuenTa. Npu npegoctaBneHnn 3ariMma Ha BUPTyanbHYO KapTy KpeaUTHbIA NMMUT akTUBUPYeTCH
rocrne coBepLUeHUs nepBon NoKynku no kapte Ao 1 000 py6nen n npu ycrioBumn OTCyTCTBUSA TEKYLLEN
3agomKkeHHocTn nepeq Kpegutopom.

4.3MomeHTOM npegocTasrneHns 3anma KnueHTy npusHaeTcsa AeHb NOCTYNMEHNA OeHEXHbIX CPeaCcTB
Ha cyeT 3aemwuka / nononHeHUs BanaHca BUPTyanbHOM KapTbl 3aemwmka / onnatel Kpeantopom 3a
3aemLumka ToBapa / ycnyru.

4.4 MpnobpeTteHune ToBapa/yCcnyrn unm nonyvyeHne HewLenesoro/uenesoro 3anmMa siBnseTcs nonHbIM 1
6e3oroBopoyHbIM akuentom OdepThbl.

4.5 Bce nnaTtexu, Npou3BoaMMble B paMkax OTHOLLEHWI no JoroBopy 3anma, 3akno4eHHOMY MexXay
Kpeaoutopom 1 KnmeHToMm, OCyLLECTBNSOTCS UCKIIOYUTENBHO B Ge3HanuyHomn dopme.

[maBa 5. Nopsgok pacyeTa NpoLeHTOB

5.1 IbroTHbIA Nepuoa Ans HEKOTOPbIX BUOOB 3aliMa ycTaHaBnMBaeTcs Ha ycmoTpeHne Kpeautopa ot
7 0o 50 kaneHaapHbIX AHen. B TedeHne nbroTHOro neproaa NpoLeHT No TakuMm 3ariMam
ycTaHaBnueaeTcsi B paamepe 0% B fieHb. [10 UCTeYEHMI0 NbrOTHOrO Neproaa NPOLEHTbI HAYUCHATCS
3a BECb CPOK MONb30BaHNs 3aliMOM (BKIOYas NbroTHbIA Nepuos).

5.2 lNpwun pacyeTe NpoLEHTOB 3a Nonb3oBaHNe 3anMoM, KONMYECTBO AHEN B rogy NpUHUMaeTcA
paBHbIM 365.



5.3 lNpoueHTbl, NpUMeHsieMble NS pacyeTa CyMMbl 3a00MMKEHHOCTM 3a Norb3oBaHue 3anMoMm, MoryT
coctaBnATb o1 0.03% Ao 1% B AeHb OT CyMMbl 3aiMa B 3aBUCMMOCTU OT

NHOMBUAYaNbHOIO CKOPUHra KrnneHTa 1 Buaa 3anma. lNonHaa ctouMmocTb 3ariMa MOXeT COCTaBnsATb OT
10% fo 365% rogoBbIX B 3aBMCUMOCTU OT MHAUBUAYAINbHOro CKopuHra KnueHTta n Buga sanma.

5.4 B cnyyae HeBo3BpaTa KnneHTom cyMmbl 3arima B YCTaAHOBIIEHHbIM CPOK, Ha 3Ty cymMmy ByayT
nNpogomkaTb HAYMCNATLCA U NoAnexaT ynnarte NPoUeHTbl B pasmepe, NpegyCMOTPEHHOM . 5.3
HacToswwmx Mpaeun, co gHs, koraa Cymma 3arimva gorkHa 6bina 6biTe BO3BpalleHa, 40 AHS ee
Bo3Bparta Kpegutopy.

[maBa 6. Bo3spaT cymmbl 3anma

6.1 Bo3epaT cyMmbl 3arima OCYLLECTBIISETCS €ANHBbIM MaTEXOM Mo OKOHYaHUM cpoka 3anma (Mnu
YacTMYHasa onnaTta Ha gaTy ovYepeaHoro nnartexa), yctTaHoBneHHoro B [loroBope, v BKoYaeT B cebs
OcHoBHoOM [JONr 1 HaYMCIEHHbIE NPOLEHTbI COrNacHoO NopsiaKy, yctaHoBrneHHoMy B [naee 5
HacTosAwwmx Mpasun.

6.2 3ariMbl, NpeaoCTaBrneHHbIE Ha YCIOBUSIX, M3NOXEHHbIX B HacToswwmx MpaBunax, MoryT 6bITb
noraweHbl KNnneHToM JOCPOYHO, NOSTHOCTBIO UMK YaCTUYHO.

KnueHT BnpaBe npou3BecT YacTU4HOE [AOCPOYHOEe MoralleHve 3anma 6e3 npenBapuTenbHOro
yBegomneHus Kpegurtopa B nobon geHb. YactnyHoe gocpovHoe noraweHne 3anma npovmsBoguTcs C
cobnogeHnem o4vepedHOCTVM MoraleHns 3adormkeHHoCcTM no [oroBopy 3arima, YCTaHOBIIEHHOW
O6wmmmn ycnosuammn gorosopa notpebutensckoro 3arima OO0 MOK «3rplloaHey.

Mpn yacTuyHOM JocpovyHOM rnoraweHun 3avma, [paduk nnatexen KOTOpOro npegycmaTpuBaet
Gonee opHOro nnartexa, CyMMbl, MOCTYNMBLUME Ha noraweHne 3aformKeHHOCTU, HarnpasBnsawTcH
Kpeantopom nponopunoHansHO B cyeT noraweHns obssatenbctB KnueHta no nnatexam B nopsiake
KaneHgapHOM o4YepenHOCTU.

KnueHT Takke BrnpaBe MNpPOM3BECTU MOMHOE [AOCPOYHOE MoralleHve 3arMMa OAHUMM U3 crnegyroLmnx
cnocobos.:

1. B TeyeHue yeTblpHagUaTM KaneHgapHblX [HEW C JaTbl nonyvyeHuss 3anmma - 6e3s
npegBapuTenbHoro yeeaomneHns KpeauTtopa €  ynnatod NPOUEHTOB 3a (PaKTUYECKUM CPOK
KpeanToBaHus;

2. B TeYeHue TpuauaTtu KanengapHblX OHEeW C AaTtbl NofyyYyeHust 3aMma, NpeaoCcTaBfiEHHOro C
YCINOBMEM MCMNONb30BAHNA MOMYYEHHbIX CPEACTB Ha OnpedeneHHble uenu (ueneson 3amm) - 6e3
npegsapuTernbHOro yeegomneHna KpeauTtopa C  ynnatoh MNPOUEHTOB 3a (PaKTUYECKUM CPOK
KpeanTOBaHWS;

3. BEpHYTb JOCPOYHO Kpeamtopy BCKO CyMMYy NONyYEHHOro 3avima (Heuenesow 3ariM), yBeJOMUB
06 aTtom KpeguTtopa cnocobom, ycTaHOBMEHHbIM [JoroBopoMm 3anma, He MeHee 4yem 3a 30
KaneHaapHbIX AHEN [0 AHS BO3BpaTa 3anma.

Mpn pocpoyHoM Bo3BpaTte KnueHToM BCen CyMMbl 3aMMa WUKn ee 4acTu Mo HeuenesomMy 3anmy
Kpeoutop B TedeHne 5 kaneHOapHbIX OHEW CO OHSA MONyYeHUs yBeLOMISIEHUS MUCXo4s U3 LOCPOYHO
Bo3BpaLllaemorn Cymmbl 3ainma 0b6s3aH NpoM3BECTM pacyeT CyMMbl OCHOBHOMO Aofra v NpoLeHToB 3a
aKTMYeCKnn CPOK NOSIb30BaHUA 3anMMOM, noanexawmx ynnate KnueHTom Ha OeHb yBeAoMIleHUS
Kpegutopa o Takom JOCPOYHOM BO3BpaTe, 1 NpeJoCcTaBUTb YKasaHHYH MHOopMaLuto.

6.3 [locpo4Hoe noraiwieHne 3arma ocyLLeCcTBNAETCS eANHOBPEMEHHbIM MATEXOM, BKITHOYAKOLWMUM B
ceba OcHosHOM [1onr 1 NPOLEHTLI, pacCYnTaHHbIE B COOTBETCTBUM C N. 4 IHAnBMAYyanbHbIX YCNOBUIA
[orosopa 3anma.

6.4 B cniyyae, ecnv Ha gaTy odepeHOoro nnartexa He Oblfo Npou3BeAeHo noralleHne, To ¢
GaHkoBckol kapTbl KnueHTa, koTopas bbina ucrnonb3oBaHa Ans npeaonnaThl, YaCTUYHOrO rnoralleHns
NNy 3amMopo3kKn 3ariMa, MoryT ObiTb aBTOMATUYECKM CcaHbl CpeacTBa AN NoralleHus
3agormkeHHocTn nepen Kpeantopom.



6.5 KnmeHT npuHMmaeT Ha cebsi puckn 3agepKkm nnatexen, Npu NnepeyncrieHnmn JEHEXHbIX CpeacTB B
nonb3y Kpeantopa yepes TpeTbux nuu. B Lensx nsberaHna sagepxku nnatexa, Kpegutop
peKOMeHAyeT BHOCUTb JEeHEXHble CpeacTBa B onnaTy 3a40MKEHHOCTM 3abnaroBpeMeHHO.

6.6 MomeHTOM BO3BpaTa 3aiMa cYMTaeTCcs 3a4yncrieHme CYMMbI 3a40mMKEHHOCTHN Ha cYeT er/:u/lTopa.

6.7 KpeanTtop HanpaensieT AeHexXHble CPeAcTBa Ha noralleHne 3agormkeHHocT no Jorosopy 3aima B
crneaytoLlen o4epeaHoOCTy:

o] 3aJ0/MKEHHOCTb MO NPOLEHTaM;

o] 3a0/PKEHHOCTb MO OCHOBHOMY AOArY;

o] HEeyCTOWKa;

o] NPOLEHTbI, HAYNCIIEHHbIE 3a TEKYLLMIA NEPUOA NNaTeXewn;

o] CyMMa OCHOBHOIO Jo5ra 3a TEKyLWUI Nepuos nnatexen;

o] pacxogbl KpeguTtopa, cBA3aHHble C noralleHnem oba3aTtensCcTB No OroBoOpy 3anMMma;
o] WHble NnaTexu, NpeayCMOTPEHHbIe 3akoHoAaTenbLCcTBOM Poccuinckon degepauum o

noTpebunTenbLcKom Kpeante (3anme) nnm JOroBOpoM NoTpebutensckoro kpeanta (3anma).

6.8 B cniyyae ecnu KnueHT HapyLwunni NOpsiAokK BbINsaT, yCTaHOBIEHHbLIW ['padhukom nnarexen, n
OCYLLLEeCTBUIT TOSbKO YacTUYHOE noraiueHne 3agormkKeHHOCTH, TO Ha OCTaBLLUYKCHA YacTb OCHOBHOIO
Aonra HauncnaTes Wrpadbl (CornacHo rnase 7) co AHSA, CreayoLlero 3a AHeM, Koraa OOIKEH Obin
ObITb OCYLLLECTBMEH NnaTex B COOTBETCTBUM C [[pahmkom nnatexen, u 4o AHA ucnoriHeHnsa KnueHtom
cBoen 0693aHHOCTM No ynnaTte 3a40MKEeHHOCTU BKIHOYUTENBHO.

6.9 B cniyyae ecnu KnueHT B TedeHne 15 (naTHaguaTn) kKaneHaapHbIX AHEN HE OCYLLECTBNSET HUKaKNX
nnaTexemn cornacHo Nopsiaky BbinnaTthl, ycTtaHoBneHHoMy ['padmkom nnatexen, Kpegmutop Bnpase
notpeboBaTb BO3BpaTa BCen OCTaBLUENCs CyMMbl 3a40/MKEHHOCTM corfiacHo n. 2 cT. 811
"paxxgaHckoro kogekca Poccuinckon epepaumn.

6.10 B cnyyae Bo3BpaTa ToBapal/ycnyru, oba3atenctsa no Bbinnare nosiHon Cymmel 3arima MoryT
ObITb YMEHbLUEHbI HA CyMMY BO3BpaLLeHHbIX cpeacTB B nonb3dy OO0 MOK «3unplloaHcy. B cnyyae
HesIBKW1, OTMEHbI, aHHYNMpOBaHWs Unm obmeHa aBnabuneTa, oba3aTtenbcTBa No BbinnaTe NofHON
Cymmbl 3arima B nonbdy OO0 MK «BinpJloaHc» coxpaHsaTca. 3anpoc Ha Bo3BpaT UM obmeH
ToBapal/ycnyru (B TOM yucne aBuabuneta) BolinonHaeTcs KnneHTom camoctoaTensHo. bpoHupoBaHue
HOoMepa B oTerie, oOpPMITIEHHOE B PacCPOUKy, OTMEHE HEe MOANEXUT.

naBa 7. OTBETCTBEHHOCTb KINUEHTa

7.1 B cnyyae ecnv KnneHTOM HapyLleH YCTaHOBIIEHHbIV CPOK nnaTtexa no 3anmy, Kpeagutop Bnpase
notpeboBaTtb oT KnueHTa, 3akntoumsLuero florosop 3anma, ynnaTbl HEYCTOWKM B pa3mepe 20%
rogoBbIX.

7.2 Ynnata HeyCcTonkun He ocBoboxaaeT KnueHTta oT UCNoNHeHus obasaTensLCcTB No Bo3Bparty 3anma u
NPOLEHTOB 3a Nofib3oBaHne 3ariMOM.

7.3 B cnyyae 3agepxkn KnneHtom npu norawennn 3anma donee, 4em Ha ABe Hegenun, Kpeautop
BNpaBe 00paTUTbLCA B KONMEKTOPCKOE areHTCTBO ANS B3bICKAHUA 3a40MKEHHOCTH ¢ KnueHTa B
pocynebHom nopsgke nnu obpaTtnTbCs B CyA 3a 3aLUUTON HapYLUEHHbIX MpaB U CBOUX 3aKOHHbIX
NHTepecoB. B 3aBncumocTu oT pewieHmns cyga KnmeHTy MOXeT ObiTb OrpaHnYeH Bble3s 3a npegenbl
Po.

7.4 KpeonTop, No cBoeMy yCMOTpeHuto, 6e3 cornacusi KnmeHta MoxeT yCTynuTb TpeTbemy nuuy, He
MMeLoLLLEMY NMLEH3UN Ha OCYLLECTBIIEHME BaHKOBCKMX onepaLuin, CBov NnpaBa TpeboBaHNs NyTem



3aKYeHNs JoroBopa Bo3Me3aHOoM yCTynku npae (Leccun). MNMoTeHumanbHbIA KNMEeHT cornatlaeTcs,
YTO TPETbE NNL0, KOTOPOMY MOTYT ObITb YCTYMNEHbI NpaBa TpeboBaHWs Mo 4OrOBOPY LEeccumn, Brpase
3anpalwmBaTth 1 Nony4yatb OTYET O HEM U3 NOObLIX BIOPO KPEANTHBLIX NUCTOPUIA.

7.5 Takxke, B criyqae HapyLleHust KnmeHToMm NpuHATLIX Ha cebst 06513aTenbCTB No noraweHunio 3arma
Kpeoutop moxeT nepefaTb AaHHble O HeBO3BpaTe 3aiima B KpeauTHble 6topo.

[naBa 8. Pa3speLwueHne cnopos

8.1 Bce cnopbl 1 pasHornacusi, KoTopble MOryT BO3HUKHYTb Mexay KnueHTom u Kpegutopom,
nepeaaroTcsl Ha paccmoTpeHue cyaa. PykoBoacTteysAck ctatben 32 [MpaxgaHcKkoro npoueccyansHoro
kopgekca Poccunckon ®egepaunn, CTOPOHbI MPULLIIK K COMMALLEHUIO, YTO B Crlydae HEeUCNOSTHEHUS UNnn
HeHaanexaltlero ncrnonHeHus 3aemMiumkom obssatenscts no Jorosopy 3anma Kpeauntop Bnpase
obpaTnTbCs 3a B3biCkaHMeM 3a40rmkeHHoCcTM no JoroBopy 3arma ¢ KnveHTa B 3aBUCMMOCTU OT CyMMBb!
ncka B babyLLKnMHCKMA panoHHbI cya r. Mocksbl v kK MupoBoMy cyabe CyaebHoro yyactka Ne 329
pavioH JlocnHoocTpoBckun. TpeboBaHusa KnueHta k Kpegutopy MoryT ObiTb HanpasneHbl B cya No
npasunam nNoacyaHOCTM, YCTaHOBIEHHbIM 3akoHoAaTenscTBoM P® o 3awmTe npaB notpebutenen.
[MpeTeH3NOHHbIN NOPSIAOK PACCMOTPEHMUSA Criopa CTOPOHAMMN He NpefyCMOTPEH.

8.2 Kpeautop 1 KnneHT cornawaroTcs ¢ TeM, YTO B Cllydae HencnosnHeHns KnmeHTom cBomx
ob6s3aTrenscTB no [loroBopy 3arima un obpawenns Kpeantopom B cyaebHble opraHbl, MOXeT ObiTb
ncnonb3oBaHa npoueaypa B3bickaHna 3agormkeHHoCTU ¢ KnneHTta B nopsiake Bblgayun cyaebHoro
npvkasa.

8.3 CTOpoOHbI cornacoBanu, YTo agpeca, ykasaHHble My B [loroBope 3arima npu3HarTCa n
Aeknapupytotcsa CTopoHamu, Kak nermTuMHbIe agpeca, KOTopble MOryT 6bITb UCMNOSIb30BaHbI
CTopoHamu B KayecTBe agpecoB 4SS OCYLLEeCTBeHUs nepenucku no [Jlorosopy 3anma, HanpasneHus
yBeOMIEHNI pyr ApYry Npu npouenype BHecyaeOHbIx/CyaebHbIX CNOpoB, a Takke UCKITYatoLwme B
nocnencTeumn npaBo ogHoN n3 CTOPOH CCbiNaTbCs HA HEBO3MOXXHOCTb MOMy4YEeHUS KOPPECMOHAEHLMM
no ykaszaHHOMY agpecy (B TOM YMCre, HO He OrpaHMYMBasiCb, KOPPECMOHAEHLMN, HAaNpaBIseMon no
BHecyaebHbIM/cynebHbiM cnopam u cynebHbim pasbupaTtenscTeam).

[maBa 9. Nopagok yTBepXXOeHUA U U3BMEHEHUS NMpaBuT

9.1 Hacrtosiwue lMpaBuna, a Takke nobble N3MEHEHUS U JONONHEHUST K HAM YTBEPXXOA0TCSA NMPUKa3oM
"eHepanbHoro anpekTopa Kpeantopa n pasmeLlaoTcsa Ans 03HAaKOMIIEHUSI BCEX 3aUHTEPECOBAHHbIX
nny, B COOTBETCTBUM C ENCTBYIOLWNM 3aKoHo4aTenscTBOM Poccuiickon ®egepaumn.



