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IMPABUJIA JTUCTAHIIMOHHOI'O OBCJIIY KUBAHUSA

Hcnonb3yemble TEPMUHBI:

1. Opranm3amusi — O6mectBo ¢ orpanudeHHo oTBeTcTBeHHOCThIO «MUKPOKPE/IUTHASI KOMIIA-
HUA CKOPOCTDH ®MTHAHC».

2. Knuenr — ¢pusnueckoe nuuo, 3akmounsiiee ¢ Opranuzanueii JloroBop JUCTaHIIMOHHOTO OOCITY X HBa-
HUSL.

3. J1oroBop IMCTAHIMOHHOT0 00CTY:KMBAHUS — 3aKIt0oueHHBINA Mexay Opranuzauueid u Kiuentom [lo-
rOBOP JAMCTAHIIMOHHOTO OOCITYKUBaHHS, BKIIOYAIOIINI B ce0s1 B KAUECTBE COCTABHBIX U HEOTHEMJIEMBIX YacTeil
3asBIeHUE O MPHUCOCAMHEHUU W HACTOSIIME MpaBHUja JUCTAHIIMOHHOTO obOciykuBaHus (nanee — IIpaBuia).
JIOroBOp AMCTAaHIIMOHHOTO OOCITY>KWBaHUS TMpeAocTaBisieT KiMeHTy BO3MOXKHOCTh MOJMYy4YeHUs: yciuyru «Jlmd-
HBIM KaOMHET KJIHeHTa» (B TOM 4ucie B paMkax MOOUIBHOTO MPUIIOKeHHUs), yernyru « KOHTakT-eHTp». Ycio-
BUA JloroBopa IMCTaHIIMOHHOTO OOCIIy>KMBaHUs OIIpeiesieHbl B HacTosAumx [IpaBuiiax.

4. Caitt Opranmzauuu -  odunuanpHbeld  caiit  Opranuzanuu B MHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh «/IHTEepHET», pacOI0KEHHBIN 10 apecy:

www.dengisrazy.ru

www.dengisrazy.online

5. loroBop Mukpo3aiim «CTaHIapTHBII» — IOTOBOP O MPEIOCTaBIEHUH MHUKpO3aiiMa, 3aKIII0uacMbIi
mexny Kmmentom wu  Opranusauueid. [loroBop MukposaiiMma B COOTBETCTBHM C  JIECHCTBYIOIIMM
3aKOHOAATEIBCTBOM COCTOMT U3 HMHauBuayanbHbIX — ycioBud  JloroBopa MuMKpo3aiMa (mamee —
NunuBunyansabie ycnoBus) u O6mmx yciaouit JloroBopa (mamee — OO1mme ycnoBus AO0roBopa MUKpo3aimMa
«CTaHIapTHBIIY).

6. O0mme yciaoBusi 10ropopa mMukposaiima «CraHAapTHBIW» - HeoTbemJieMmas (COCTaBHasl) 4acTb
JoroBopa MukposaitMa «CtangapTHbINY, paspaboTanHas OpraHuszanueil B OJHOCTOPOHHEM HOPSJIKE B IENAX
MHOTOKpaTHOrO IpuMeHeHus. OO1iue yciaoBHsl pa3MelIeHbl B LEHTpax BbIJAuM 3aiiMoB OpraHuzanuy U Ha
Caiite Opranuzanuu B ceTd VIHTEpHET.

7. B3 — LlenTp BhImaum 3aitmoB OpraHu3aiu;

8. MoOuyIbHOe NMpHJIOKEeHHe — MporpaMMHOE oOecredueHue, mo3possiomniee KiueHrty, ycTaHOBHBIIUM
JAaHHOE MpOorpaMMHOe obOecreyeHue Ha CBOM cMapT(oOH, MUIAHIIET WIM HHOE MOOWIBHOE YCTPONCTBO,
BBINOJIHATH (DYHKIMH, MMO3BOJISIOIINE OCYIIECTBIATh ynajieHHoe B3aumoneicTeue Opranuzanuu u Knuenra B
pamMKax 3aKIrOueHUst U U3MEHEHMsI JOTOBOPOB MHUKpo3aiiMa. DyHKIIMOHAT MOOMIBHOTO MPUIIOKEHUS MOXKET
U3MEHSATHCA, B TOM YHCIIE JOMOMHATHCS HOBBIMH (DYHKIIUSAMHU.

8. JIuuHblii kKaOuHeT KJIMeHTa — noapasaen Caiita Opraau3anuy nixm MoOUIBHOTO IPUIIOKEHHUS, BXO
B KOTOPBIH M IOJIb30BaHHE KOTOPBHIM BO3MOXHBI 11 KineHTa TONbKO MyTéM ayTeHTHU(HUKAUU (IpOBEpKU
MOJJIMHHOCTH TMOJIb30BATENS MYTEM BBEJCHUS MOCIEAHUM YHUKAIBHOTO UMEHU (JIOTMHA) U MHAMBHUAYaJIbHOTO
napoJist (KoJa).

9. Jlorun — cuMBosBbHOE OOO3HadeHHWe KoHTakTHOTO HOMepa TeiedoHa, a TaKkKe JaTa POKICHHS
Knunenra. B pamkax ngoctyna k JInuHoMy kaOMHETY KJIHMEHTa MOCPEACTBOM MOOMIBHOTO MPHIIOKEHHS WU
caiita Www.dengisrazy.online B kadecTBe JIOTHHA HCIOJB3YETCS CHMBOJbHOE 0003HaueHHe KOHTAaKTHOTO
HOMepa TenedoHa.

10. Yeayra «/Imunblii kKaOuHeT KJIAHEHTa» — npefocrasisemas Opranm3anueii Kimmenry yciyra, B co-
OTBETCTBHU ¢ KoTOopoil Opranuzainus oOecrieunBaeT KineHTy B HENpephIBHOM peXUME KOH(UIEHIIUATbHBIN
noctyn K JlnyHOMy kaOuHeETy KiMeHTa, B paMmkax KoToporo KimeHTy mnpenocraBisieTcsi BO3MOKHOCTh
HanpasieHuss Oprauusamnuy 3asiBOK 1 HEOOXOJUMBIX COTJIacuil ISl 3aKJII0OYEHUs IOTOBOPAa MUKpO3aiiMa, Toy-
YEHUs1 UHAUBUYAJIbHBIX YCJIOBUHM JOroBOopa MUKpo3aiimMa «CTaHAApTHBIN» U 03HAKOMIIEHUS] C HUMH, a TaKKe
BO3MO>KHOCTb 3aKJIIOUEHHS JOTOBOpa MHMKpO3aiiMa U MHBIX CIEJIOK ITyTEM COBEPLICHMs aKLENTa HampasJsie-
MbIX Opranuzanueit odepT (MPeIOKEHUN 0 3aKITIOUYESHUN JOTOBOPOB/COTIIANIEHUH ), TIOTydYeHns nHpopMaIun
00 oOs3arenberBax Kimenta mepen OpraHusanueil, 3aKII0YEHHBIX U UCIIOJIHEHHBIX JIOTOBOPAaX MHKpoO3aiima,
nH(pOpMaLIHIO O IEHCTBYIOIIEM JOTOBOPE MHKpO3aiiMa, a Takke BO3ZMOXKHYIO MHYIO ([OTIOJHUTEIbHYIO0) HH-
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¢dopmanuio 06 Opranuzanuu u e€ yciyrax, B TOM YHCIE O CIIEMUATBHBIX MPEUIoKeHUs n akuuax Opranuza-
1.

11. Yeayra «Konrakr-LlenTp» — npenocrasisemas Opranuzanueid Knnenty yciayra, B COOTBETCTBUM C
kotopoir Opranuzanus ooecneunBaeT Knuenty noctyn k Konrakr-nieatpy Opranmusaiuu, GyHKIIHOHAT KOTO-
poro mpenoctapuser KiueHTy BO3MOXHOCTh HampanieHuss OpraHuzanui 3asBOK M HEOOXOAUMBIX COTJIACUi
JUIs 3aKJIFOUEHUs] JOrOBOpa MUKpO3aiimMa, a TakKe BO3MOXHOCTb 3aKJIIOYEHUs JIOr0OBOpa MUKpO3aiiMa U MHBIX
CHIEJIOK ITyTEeM COBEpPILEHUS akIenTa HampasisieMblx Opranuzanueii odept (MpeiokeHui 0 3aKII0YeHUH 10~
rOBOpOB/cOrfaleHuii), noaydenus uadopmanuu o6 obs3arenscrBax Knuenrta nepen Opranuzanuei, 3akiro-
YEHHBIX M UCIOJHEHHBIX JOTOBOPAaX MUKpO3aiiMa, MH()OpMAIMIO O JEHCTBYIOIIEM JI0TOBOPE MHUKpO3aiMma, a
TaKe BO3MOYKHYIO MHYIO (JIOMOJHUTENBHY0) HH(popManuio 06 OpraHuzanuu u e€ yciayrax, B TOM YHUCIE O
CHELMAJIbHBIX IPEUIOKEHHS U akuusx Opranuzanuu.

12. ACII - anajmor coOctBeHHOpyuHOH monanucu Kiumenra. VYcmoBus wucnonb3oBanus ACII
yCTaHaBlIMBalOTcs HacTosiuMu IIpaBunamu.

12.1. DeKkTpoHHAsI MOAMUCH — TIOJMUCH, CO3/IaHHAs MTyTEM MPeoOpa3oBaHuUs TOJIOCOBOM MH(OpMAIUH,
npenocrasisieMoid KireHToM, B 3JeKTPOHHBIA BU (B BUJ AJIEKTPOHHOTO (aiiyia) myTeM 3amucu u 00padoTKu
ronoca Knuenra mnporpamMMmHbIMH cpeicTBamMu OpraHu3zanuu. DJIeKTPOHHAs MOJIMUCH CO3JaeTcs IMocie Mpo-
xoxaeHust Kiimentom npouenypsl AyTeHTUQHUKAUU U UCIIONIb3YyeTcs s noanucanus KimeHnrom cornacust Ha
IOJTy4eHHEe KPEeIUTHOro OoT4éTa, chOpMUPOBAHHOIO HAa OCHOBAHUM KpeAuTHOW uctopun Kimenra. DneKTpoH-
Has TIOJIHCh TaK)KE MOXKET OBITh CPOPMHUPOBAHA, TIOCIIE MPOXOKACHUS POLETYPHl AYTEHTH(PHUKAIMH, ITyTeM
IIPOCTABJICHUE HEOOXOAUMBIX OTMETOK B BHJIE CUMBOJIA «V» W/WIM BUPTYAJIbHOTO HAXATUs JIEKTPOHHBIX KHO-
[IOK B COOTBETCTBYIOUIMX pa3jenax JInyHoro kabuHera KiueHTa. DJIEKTPOHHAS MOANUCH TAKXKE SIBJIAETCS aHa-
norom cobctBeHHOpyuHOM noanucu Knuenra (ACII).

13. 3asiBJieHue 0 mpucoeTUHeHUN — Hanpasisiemoe KimmenToM B cooTBeTcTBUU €O CT. 428 'K PD 3as8-
JIeHHEe O MpUCOeTUHEeHNH K HactosmuM [IpaBunam, noarBepkaaromiee 3akiodeHrue JloroBopa qUCTaHIIMOHHO-
ro o0ciyxuBaHus u cojepxaiiee B cede nHpopmanuto o Kinmenre u KonraktHom HOMepe Tenedona. 3asiBie-
HUE O MPHUCOEIMHEHNN SIBJIIETCS COCTaBHOM M HEOThEMJIEMOH yacTbio JloroBopa JTUCTaHLIMOHHOTO OOCITYKU-
BaHUS.

14. KonTakTHbIi HOMep TeepoHa — HOMEp MoOMIbHOTO TenedoHa Kinenrta, ykazaHHbIH B 3asBlIeHUH
0 MPUCOEAUHEHUH U UCTIONIb3yeMbld KimmeHToM 1iisi:

- TOJIy4EHHs CMC-COOOIIEHUI MPHU HCIOIB30BaHUU yCIYrH «JIM4HbIN KaOWHET KJIMeHTa», B TOM 4YHcie
JUTS TIONTYYEHUSI MHAUBUAYAJILHOTO TIapodis (Koaa), Heo0X0ouMoro i akienta ogpept OpraHu3aium.

- OCYIIECTBJICHHUS T'OJIOCOBOTO BbI30Ba (Tese(hOHHOro 3B0HKa) B KoHTakT-leHTp OpraHusanuu B paMKax
nosry4yeHus yciryru «KoHrakT-LeHTp».

15. KonTakT-neHTp — nojapaszzaencHue OpraHusaiuy, ocylecTBistoniee o0padoTky oopamenuii Knuen-
ta B Opranu3zanuio no teineQoHy, B TOM YUCIE B LEISIX 3aKJIIOUEHUS JOrOBOpa MUKpo3aiimMa, a Takxke Mpezo-
craBieHus uHpopmanuu no ycayram Opranuzanuu. Tenepon Konrakr-uentpa Opranuzanuu: 8-800-700-74-
24 (3BoHOK 110 Poccum GecrinaTHelid).

16. CMc-coo01menne — KOpOTKOE TEKCTOBOE COOOIIEHHE, COCTOALIee U3 OYKB MIJIM CUMBOJIOB, HAOpaHHBIX
B OIpE/EICHHON MOCIe10BaTeIbHOCTH, IPEJHA3HAYEHHOE [Tl TIepeladM [0 CeTH MOJABMKHOM paanoTenedoH-
HOM CBSI3U M COZIeprKalllie MHIUBUAYATbHBIA KO/ WIN HHYIO HH(OpMAIHIO.

17. AyrenTudukanms — npoienypa noATBepx aeHUs InyHocTd Kiinenta myreMm BBoJa UMEHHU (JIOTHHA)
U MHIUBUIYaJIbHOTO KOJa, MOJYYEHHOTO MOCPEACTBOM CMC-COOOIIEHUs (JIM00 KOoJia, CaMOCTOSATENIBHO yCTa-
HOBJIeHHOTO KieHToMm mnocie nepBuyHOro goctyna B JINUHbINA KaOWHET KIMEHTa), W/WIN MpoLeaypa MPOBEPKU
COOTBETCTBHS YKa3aHHbIX KIIMEHTOM MaHHBIX JaHHBIM, YKa3aHHBIM B 3asBICHUHU O NPUCOEIWHEHUU. MUHU-
MaJIbHBIA HA0Op JaHHBIX JUIS MIPOXOKICHUS ayTeHTHUQUKAIMN: coBMecTHOe ykazaHue ®MO, natsl poxaeHus,
CEpUHU M HOMeEpa Iacropra rpaxjaannsa PO, anpeca peructpanuu no MecTy *KHUTEJIbCTBA.

18. Odepra (o¢pepta) — mpeayokeHUue O 3aKJIIOUYEHUH JOTOBOpa/COTIIAlIeHHs coJieprkaliee B cebe Bce
CYIIECTBEHHBIE YCIIOBHS JIOTOBOPA/COTIALICHHUS.

19. Akuenr (aKkumenTt) — MOJIHOE U 0€30roBOpoYHOE MpHUHATHE ycloBui OdepThl (3aKIF0YeHUE JTOTOBO-
pa/cornamenust Ha yciaoBusax OdepTbl) myTeM cOBepLICHHs ASUCTBUM, MPEIyCMOTPEHHBIX Hactosmumu [Ipa-
BUJIAMHU.

TepMuHbl, ykazaHHbIE B HACTOSLIEM pas3zeiie, IPUMEHSIOTCS B COOTBETCTBUU C UX OINPEAEICHUEM, €CIIU
Jajee Mo TeKCTy MpsSAMO He IPEAYCMOTPEHO HHOE.

OBIIME ITOJIOXKEHUA




Hacrosmue [IpaBuina HaxoasiTcss B CBOOOJHOM OECIIPEISITCTBEHHOM JOCTYIIE U JOCTYITHBI JTIOOOMY JTHITY
11st o3HakomuieHusa. Hacrosmue IIpaBuna pazmemarorcs B LlenTpax Bbigauum 3aiitMmoB OpraHuzaiuu, a TakkKe B
cetu UnTtepner na Caiite Opranuszanuu.

[Ipucoeaunenue kx I[lpaBunam (3akiroueHue JloroBopa TUCTAHIIMOHHOTO OOCITYXXKHBAHUS) MPOUCXOIUT
nocpenctBoM nojnucanust Kiuvenrom B coorBerctBuu co cr. 428 'K P® 3asBienuss o mpucoeIuHEHUH, CO-
nepxaiero B cebe ycioBue 00 o3HaKoMIIeHUH U corniacuu Kimenra ¢ Hacrosimumu [IpaBunamu.

3akmrouas J[oroBop AMCTaHIIMOHHOTO oOchmykuBaHusi, KIHMEHT MoATBEpKIaeT, YTO O3HAKOMIJICH, TTOHU-
MaeT U MOJIHOCTBIO cornaceH ¢ OOMMMHU yCIIOBUS JOroBopa MUKpo3aiiMa «CTaHIapTHBIN» JEHCTBYIOIKUMHU Ha
JaTy 3aKIF0YeHUs J[oroBopa KOMIJIEKCHOTO 00CTYKHUBAHUS, @ TAKXKE C YCIOBUSAMH IO MPEIOCTABICHUIO YCIYT
«JInunbiit kaOuHeT kueHTa» U «KoHTaKT-1IeHTp». JJoroBop TUCTAaHIIMOHHOTO OOCTYKMBaHHUS BKIJIIOYAET B Ce-
0s B KQa4eCTBE COCTABHBIX U HEOTHEMJIEMBIX YacTel 3asiBIICHHE O MPUCOSTUHEHUH U HacTosmue [IpaBuia.

JIoroBOp MUCTaHIIMOHHOTO OOCTYXMBAHUSI CUUTACTCS 3aKIIOUEHHBIM C AaThl NpuHATHS Opranusanuei
3asiBIIEHUS O IPUCOEINHEHUH.

B cootBercTBUM ¢ yacThio 1 cTtaTthu 450 ['paxknanckoro koaekca Poccuiickoit @enepaunun CTOPOHBI 10-
TOBOPHIINCH, uT0 OpraHu3aiysi IMEeeT IPaBO BHOCHTHh U3MEHECHHS B YCIIOBUs JloroBopa IUCTaHIIMOHHOTO 00-
cinyxuBanus 1 B OOmiue ycioBus J0roBopa MukposaiiMa «CTaHAapTHBIN», B MOPAIKE, HE MPOTUBOPEUAIIEM
NCHCTBYIONIEMY 3aKOHOAATEILCTBY. Pasmemenue napopmarmu 06 U3MEHEHUN ycaoBuid [loroBopa aucTaHIU-
OHHOTO oOciyxuBanus u/unu OOUMX yCIOBHs OroBopa MHUKpo3aiiMa «CTaHaapTHBIN» ocyiiecTBisercs Op-
raHW3aIeil B BHJE pa3MEIICHHUS HOBBIX pemakimii [IpaBui nuctaHimoHHOTo 00cmy)uBanus u O0mux ycio-
BUIl JoroBopa mMukpo3zariMa «CtanaaptHbelii» Ha Caiite Opranuzanuu. MomenToMm o3HakomiieHus Kiuenra c
HOBOHM peJakiuueil MmyOoJuYHO Pa3MEIICHHBIX JTOKYMEHTOB CUMTAETCSA MOMEHT pa3MelIeHUs JOKYMEHTOB Ha
Caitte Opranuzanuu.

Croponsl coryiacoBanu, 4yTo HenosydeHue Opranuzanueit or KiueHta nucbMEHHOTO 3asiBJICHUS O pac-
TopkeHuu JloroBopa AMCTaHIIMOHHOTO oOciyxuBanus B TedeHue 10 (ecsartu) queit oT naThl pa3MenieHus HO-
BbIX pefakuuii 1okymMeHToB Ha Calite Opranuzauuu Ju0o 3aKI0YeHHe 0roBOpa MUKpO3aiiMa 1ocie onyosu-
KOBaHUS HOBBIX PEIaKIUil TOKYMEHTOB, CUMTAETCS BBIPAKEHHUEM COTJIACHs ¢ U3MEHEHUSIMH ycnoBuii JloroBo-
pa IUCTaHIIMOHHOTO OOCITyKuBaHus n/nian OOIIUX yCIOBUS JOrOBOpa MUKpo3aiiMa «CTaHIapTHBIN.

JIoroBop AMCTaHIIMOHHOTO OOCIYKMBaHUSI ACHCTBYET B T€UEHUE HEOMpeAEeNeHHOro cpoka. Opranusanus
BIIPaBE PacTOPrHyTh J|oroBOp AUCTAHIIMOHHOTO OOCITY)KMBAaHUS B OJJHOCTOPOHHEM TOPSIIKE IMTyTEM yBEIOMIIE-
nus Knuenra 3a 10 (mecsats) nHei 1o natel pacropxkeHus. KimeHT BmpaBe pacTopruyTh JloroBop AMCTaHIIU-
OHHOT'0 00CTYKMBaHHS B OJJHOCTOPOHHEM MOpsAKe MyTeM yBenomiieHus Opranuzauuu 3a 10 (aecartp) aHen 1o
JaThl PACTOP KEHUSI TIPU YCIOBUU OTCYTCTBUA y KiMeHTa HencrnolHeHHBIX 00s3aTenbeTB nepea Opranu3anm-
eil.

1. IPEAMET JOI'OBOPA

1.1. ToroBop IHMCTAaHIIMOHHOTO OOCITYKHBaHHs PEryiIupyeT oTHoIeHus Mexay Knuenrom u Opranusa-
1Mel M0 OpraHu3alliy U OCYLIECTBIECHUIO TUCTAaHIIMOHHOTO o0cmyxuBaHus Knuenra B pamkax yciayru «JInu-
Hbelii kaOuHeT Knuenrta» (B Tom uymcrne B pamkax Caifta/MoOunsHOrO mpuiiokeHus) u ycnyru «KoHTakT-
LEHTP».

1.2. Yenyra «JIuunblit kabuneT knueHTa» U «KoHTakT-1IeHTp» mpegoctaBisercs KiueHTy 6e3B03Me31HO
(6ecrmaTHoO).

1.3. Yenyra «JInuHblii KaOMHET KIMEHTa» MPEI0CTaBISETCS KPYTI0CYyTOYHO, a yeiayra « KOHTakT-IieHTp»
¢ 05-00 gacos n0 21-00 gaca (1m0 MOCKOBCKOMY BpeMeHH). Y CIIYTH MPEAOCTABIISIOTCS B YKa3aHHOE BBIIIE Bpe-
Msl 32 UCKITIOYCHHEM TIEPHUOIOB, HEOOXOIUMBIX Ui MPOPMIAKTHKY U 00cmyxuBanus Caiita Opranusauu, co-
BeTyromux pazzaenoB Caiita Opraau3anuu Win perjaMeHTHBIX padoT B KonTakT-ieHTpe Opranuzanuu. B aTom
cllydae TJiaBHas cTpaHuia JInyHoro kaOuwHeTa KJIMEHTa, oToOpa)xkaemasi Mpu Bxoje, Oyaer WHGOPMUPOBATH
KinuenTa o BpeMeHHOM NPUOCTAHOBKE B NMPEAOCTaBICHUH BCEX JINOO YacTH yCIYT U €€ MPUIHHAX.

1.4. Opranuzanus dopmupyer Kimenty nocrymn k ycmyre «JIuunpiii kabuner knueHta» u «KoHTakT-
nentp» B TedeHue 1 (OmHoro) pabovero aHs co aHs noanucanus KiimeHtoM 3asBieHus 0 MPHUCOSTHHEHHH IPU
HaJMYUHU TEXHUYECKOU BO3MOKHOCTH.

1.5. Jlorun u ko (1MapoJib) CYMUTAIOTCS JECHCTBYIOIIMM HAJICKAIIUM CPEICTBOM ayTeHTH(Gukanuu K-
€HTa.

1.6. KimueHT 00s13aH cOXpaHATh KOHGUICHIIMATBLHOCTD JIOTHHA U TIAPOJIsi, TPEIOCTaBIeHHBIX eMy Opranu-
3anueit (a Takxke maposisi, KoTopslid KimmeHT ycTaHOBHI (M3MEHHIT) CaMOCTOSTENIBHO) M HEOOXOAMMBIX ISl J10-
ctyna B JInuHbIil KaOWHET KJIMEHTAa, a TAaKXKEe CBOMX ayTEHTU(DPHUKAIIMOHHBIX JTaHHBIX, HEOOXOIUMBIX IJISl JOCTY-
na Kk yciryre «Konrakt-ieHTp». KilMeHT He BlpaBe pacipOCTpaHsTh, IePeIaBaTh WIH KaKHM-ITHOO MHBIM CIIO-
co0OM pa3riamarh 3TH JaHHbIE TpeTbuM Junam. Hactrosmmm KnueHT BeipaxkaeT cBoe corjacue Ha To, YTO ec-
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M He OyIeT I0Ka3aHO MHOE, JIMIO, PAaBUIIBHO yKa3aBlllee ayTeHTU(UKAMOHHBIC TaHHBIC W/WIM JIOTUH U Ta-
pOJIb, CUUTAETCS TOXKAECTBEHHBIM KitneHTy, u Bce neiicTBus, Tpou3BenéHHbIe ¢ ToMolIbio JInunoro kabunera
n/unn KonTakT-1ieHTpa, OyayT co3naBaTh npaBa U oOsi3aHHOCTH Ut KinenTa. KimeHT caMocTosTensHO HECET
MOJIHYIO OTBETCTBEHHOCTbH 33 PUCKHU U YOBITKH, BO3HUKILKE MO MPUYHHE pasriameHus KimeHToM yka3aHHbIX B
HACTOAILEM IIYHKTE CBEJCHHUM TPETHUM JIMLAM.

1.7. Opranuzanus npruHUMaeT Ha ce0si 00s3aTeNbCTBO HE IepelaBaTh (HEe pasriamiaTh) TPETHUM JIMLaM
nepcoHabHble aHHble KiueHTa, a Takke cBeAeHUs O JoruHe M naposie KimeHTa, 3a HCKIIIOUEHHEM CIlydacs,
MPEelyCMOTPEHHBIX JEUCTBYIOIIMM 3aKOHOJIATEIbCTBOM JIMOO0 3aKimoueHHON Mexay Opranuzanueil u Kinuen-
TOM CIEJIKOM.

1.8. Knment BrpaBe simuHo oOpatutbes B Opranusanuio (B 1[B3) ¢ 3asBnenuem 06 n3menenun OpraHu-
3anueil manHpix 0 KoHTakTHOM HOMepe TeneoHa, KOTOPBIH MCHoib3yeT KIMEeHT mpu ModydeHHH YCIIyTu
«KoHTakT-11eHTp», a Takke Ha KoTopblii Opranuszanueil ocyliecTBISeTCsS HampaBieHHE KOJOB (MapoJeil) mis
nony4yenuss Knmentom noctyna B JIuunblii kabuneT u coBepuieHus akmenta odept ObmectBa. M3menenue
nanHblx 0 KonTaktHOM HOMepe TenedoHa KimeHta B JUCTaHUIMOHHOM PEXHME TOIYCKAeTCS TOJBKO MPHU
Hamynu y OpraHu3anuy TEXHHYECKOH BO3MOYKHOCTH B COOTBETCTBYIOIIEM pa3zzeine B JInuHoMm kabuHeTe Kiu-
€HTa.

1.9. IlpenocraBnsemas B paMKax HACTOAILIETO JOTOBOpA yciyra «JIMuHbI KaOMHET KIMEHTa» U yciayra
«KonTakt-ienTp» mno3zpossieT Knuenty 3akntoyats ¢ Opranuzanmeil 1oroBopbl MUKpO3aiiMa, a TakKe 3aKJIIo-
YaTh MHBIC CJICJIKA ITyTEM COBEPIIEHUS aKIenTa HanpasiasieMbix Opranuzanueit opept nocpeacrsom ACII.

2.YCJOBUSA UCHTOJIb3OBAHUA KJIMEHTOM AHAJIOT'A
COBCTBEHHOPYYHOM NOAMNNUCH

2.1. B JIuuHOM KaOMHeTe KIHEHTA.

2.1.1 Ilpu ocymecTBienuu nocryna (Bxonaa) B JIuunenii xabuneT kiaueHta KimmeHT cumTaercst Haasexa-
UM 00pa3oM ayTeHTU(HIUPOBAHHBIM ITyTEM BBEACHHS YHHKAIbHOIO UMEHH (JIOTMHA) M mapois (Koja), 10-
cTynHOro TobKo Kimenry (mopsimok nposepku ACIT). C ydaeToM H310KEHHOTO, BCE COTJIACHS U HEOOXO0IUMBIC
O3HAKOMJIEHUS, TPOM3BOIUMBIE ITyTEM IE€pPeXo/ia MO0 COOTBETCTBYIOUIMM CChlUIKaM B JIMuHOM kaOuHETe KIMEH-
Ta, a TaKXXe MPOCTaBIEHUE HEOOXOJUMBIX OTMETOK B BHUJE CHUMBOJIA «V)», BUPTYaIbHOTO HAXKATHUS 3JIEKTPOH-
HBIX KHOIIOK B COOTBETCTBYIOIIMX pa3jenax JInuHoro kabuHeTa KIMEHTa (B TOM YHUCIIE MPU OCYLIECTBICHUU
noctyna B JIM4uHbIA KaOMHET KJIMEHTA), CUUTAIOTCS MpPOU3BeIeHHbIMU KIIMEHTOM JIMYHO M CUMTAIOTCS MOJ-
TBep)kaeHHbIMU (TIoanucanHbiMu) ACIT Kinenra. Yka3zannsiii nopsinok ucnosb3oBanusi ACII He npuMeHnsercs
K akuenty ogept, HampasisgeMbix Opranusanueil. Aknent opept OpraHuzanuu OPOU3BOAUTCS B MHOPSIKE,
YCTaHOBJICHHBIM ITyHKTOM 2.1.3 HacTosiero JloroBopa JUCTaHIIMOHHOTO OOCITY>KUBAHHUS.

2.1.2. Ilocne mpoxoxaAeHNUs ayTeHTU(PUKALMN U TOTy4eHus AocTymna (Bxoaa) B JInuHblli kKaOWHET KIUEeH-
ta Kiiment Bnpase Hanpasuth OpraHusanuu 3asBKy Ha NpefocTaBlIeHUEe MHUKpo3aiima. [lo pesynpraTam pac-
cmotpenus 3aaBku Kimenta Opranu3zanus (B cilydae MoJIOKUTEIBHOTO peleHus o HanpasieHHoi Kinnenrom
3asBKe) pazMmernaer B JInuHOM kaOuHeTe KJIMEHTa COOTBETCTBYIOLIME O0(pepThl (B TOM uHcie odepTy, coaepxa-
IIYIO MHAMBUYaJIbHbIC YCIOBUS JIOTOBOpa MUKpO3aiiMa 1 rpaduk riaTexeit), conepxariue npemioxerus Op-
raHU3alUH O 3aKIIoueHNH ¢ KiTMeHTOM JOroBOpoB B paMKax pacCMOTPEHHBIX U 0JJOOpEeHHBIX 3as1BOK Kimenra.

Knuent Bopase npunsath odepty (odepTsl), ykazaHHbIE B IEPBOM ab3alie HaCTOSALIEro MyHKTa, Mo co0-
CTBEHHOMY YCMOTpPEHHIO (Ha OCHOBAHUU JI00POBOJILHOTO BOJIEU3bSIBICHU).

2.1.3 Axkuent ogpept Oprannzanuu (nmoanucanue ACII) ocymectBisiercs B JINuHOM KaOWHETE KIMEHTA.
IIpu stom noanucanue Kinentom snexktpoHHoro nokymeHta ACII cunTaercs BBINOJIHEHHBIM HaUJIEKaLIUM
o0pa3oM MpH HAMYUU OJTHOBPEMEHHO CIEAYIOLIUX YCIOBUHM M B CIEAYIOLIEH MOCiIe10BaTeIbHOCTH (IOPSIOK
nposepku ACII):

a) Knuent ocymectsuin noctyn (Bxon) B JIMuHbIN KaOMHET KJIMEHTA MyTeM KOPPEKTHOTO YKa3aHHUs YHU-
KaJIbHOTO UMEHHM (JIOTUHA) U TapOoJIs;

6) KinenTt BBEn mpoBepouHbIN KO, HanpaBieHHbI Kinuenty Opranuzanueit s MOATBEpKIEHUs Jei-
CTBHSI IO TPUHATHUIO COOTBETCTBYIOLIEH odepThl, B Ha/UIexkKallee WHTEpaKTUBHOE mose B JInuHOM kaOuHeTe
kinueHTa. [IpoBepounsiit koj Hampasinsercss Kinmenty nocpenctBom cmc-cooOuieHust Ha KoHTakTHBIM HOMep
TenedoHa U CYUTAETCS MPENOCTaBICHHBIM KIMEeHTy JIMYHO.

B) KiMeHT ocymecTBui HakaThe BUPTYaJIbHOM KHONKM B JINUHOM KaOMHETE KIMEHTa, MOATBEp K IatoIee
akent odeptsl Opranuzarum.

COBOKYIIHOCTbH JI€MCTBUM, YKa3aHHBIX B HACTOAIIEM MYHKTE W COBEpIICHHbIX KilMEeHTOM, cUMTaeTcs ak-
uentoMm Kimenrom odeptsl (JIn60 0JHOBpEMEHHO HECKOIbKUX odepT) ObiiecTna.




[Tpu sTom mpu nepBudHOM aoctyne (perucrpaunu) Kinuenra Bxos (qoctyi) B JINYHBI KaOMHET KIMEHTA
npenocrapinsercs (ocymectsisiercs) aas Kimmenra Opranuzamueit u st akienta odpept Opranuzanuu (1oarm-
canue ACII), npu nepBuyHOM foctyrne B JIMuHbld kabuHeT kiueHta, KiHMeHTy I0CTaTOYHO MpOU3BEICHHS
NEHUCTBUM, YKa3aHHBIX B IMTYHKTE 0) U B) HACTOSIIIETO MTYHKTA.

2.1.4 Cosepienne aeiictBuid, ykasublx B 1. 2.1.3 Hactosmux [IpaBui, moarBep:kaaroiiee MPUHITHE
Knuentom odeptsr Opranuzanuu mno 3akilO4YeHHUIO JI0TOBOpa MHUKpO3aiiMa M, COOTBETCTBEHHO, 3aKJIIOUEHUE
J0rOBOpa MUKpO3aiiMa, 03HavaeT MOJIHOE O3HaKOMIIeHHE U corjacue KimeHTa ¢ odepToii 0 3aKIr0ueHuH J0-
roBOpa MHKpoO3aiima, pazMenieHHON B JINuHOM KaOWHETe KIMEHTa, a TAaK)Ke MOJIHOe O3HAKOMIIEHUE U COTJIacHe
¢ OOUIMMH YCIIOBUSMHU JOTOBOpa MUKpo3aiiMa «CTaHAapTHBINY.

2.1.5 Onuum ACII MoryT OBITH MOAMKMCAHBI HECKOJIBKO CBSI3AHHBIX MEXKIY COOON 3JEKTPOHHBIX JTOKY-
MEHTOB (MaKET 3JIEKTPOHHBIX NOKyMEHTOB). IIpu nmognucanun ACII makera 37€KTPOHHBIX JOKYMEHTOB Ka-
Il U3 3JIEKTPOHHBIX JOKYMEHTOB, BXOJSIIMX B ATOT NaKeT, cuuTaercss noanucanHbiM Tod ACII, koropoi
IIOJINMCAH TaKeT 3JEKTPOHHBIX JOKYMEHTOB.

2.2 llpu odpamenuu yepe3 KoHTaKT-HEHTP.

2.2.1 Tlpu ocymectBienuu tenedoHHoro 3BoHka B KontakT-ieHTp Opranuzanuu KimeHT cunrtaercs
HaJuIekKaluM o0pa3oM ayTeHTU(PUIMPOBAH MPU HAIMYUHU OJHOBPEMEHHO CIIEAYIOLIUX YCIOBUI:

- Kinnent ocymectBun tenedonusiii 380HOK B KonTakT-LlenTp Opranuszauuu, ucnoib3ys KoHTakTHBIN
HOMEDp TenedoHa;

- Kiment ykazan ®UO, naty poxacHus, CEpUI0O U HOMEpa Macnopra rpaxaannHa PO, anpec perucrpa-
LMY 110 MECTY JKUTEJIbCTBA aHAJIOTUYHO JAHHBIM, YKa3aHHBIM B 3asiBIICHUU O IIPUCOEAMHEHUU. B ciyyae ecinu
XOTs1 OBl OZIHO U3 MPE/ICTaBICHHBIX CBEIEHUI HE COOTBETCTBYET JaHHBIM, YKa3HbIM B 3asBJICHUU O MPUCOEIHU-
HeHnH, TO oOciyxuBanue Kimenta B pamkax ycinyru «KoHTakT-LeHTp» He Jomyckaercs. B stom ciyuae
oopmieHre MuKpo3aiiMa BO3MOXKHO TOJIBKO ITyTeM JIM4YHOro oOparenus B LIB3 ¢ npenbsaBienuemM opuruHa-
J1a macnopra rpaxxaanuHa PO.

2.2.2 Tlocne npoxoxxaeHus ayreHTH(ukauuu KimeHT BrpaBe pa3MecTUTh 3asBKY Ha IpPeAOCTaBIICHHUE
MHUKpoO3aiiMa IyTeM yKa3aHHs COTpyIHUKY KOHTaKkT-IleHTpa »elaeMoil CyMMbl U CpOKa MHUKpoO3aiiMa. 3asBKa
Ha IpeJoCTaBlIeHue MUKpo3aiiMa (opMupyercs, UCXolsd U3 AeHcTByomux npeanoxennid Opranuzanuu. Ha
OCHOBaHUM NosydyeHHoM 3asBku Knnenra OpraHusanus paccMaTpUBaeT yKa3aHHYIO 3asBKy Kiuenra o mpeno-
CTaBJICHMM MMKpO3aiiMa U B cllyyae NPUHATHS MO HEW MOJO0XKUTENBbHOro pellieHus (01o0peHus) Gpopmupyer
COOTBETCTBYIONIYIO 0hepTy (odepThl) u HampaBisieT uxX KIMEHTY 17151 03HAKOMIICHHSI U TIOCIIEIYIOIIETO aKIel-
Ta B JIMuHBIN KaOUHET KIMEHTA.

2.2.3 Axnent odpept Opranmszanuu (moanucanue ACII) gepe3 KoHTaKkT-IIeHTp OCyHIECTBISETCS IOCIE
o3HakomiieHus: Knmenta ¢ opepramu Opranuzauuu B JIMuHOM KaOMHETE KJIMEHTAa IYTeM OJHO3HAYHOIO YCT-
HOTO BbIpaxkeHUs coriacust KinuenTa ¢ ycnoBusiMu pa3Meti€HHbIX B JInuHOM KabuHere kiaueHTa odept Ob1e-
CTBa, OJTBEPKJIAIOIIET0 IPUHATHE OPEPTHI O 3aKIFOYESHUH T0T0BOpa MUKpO3aiiMa U 3aKJIIOYEHHE, TEM CaMBbIM,
noroBopa Mukpo3saiima. CTOpOHBI IPU3HAIOT, YTO COOOIIEHNE B BbIIIEyKa3aHHOM nopsaake Kiuenrom no tene-
(boHy CBOEro corjacus Ha IPUHATHE YCIOBUI 0QepThl 0 3aKJIIOYEHUH TOTO WJIM MHOTO Aorosopa (odept o 3a-
KJIFOUEHUH TE€X WM UHBIX T0roBopoB) cuntaercsa npumenennem ACII Knuenra.

Bripaxkenue ycrHoro cornacus Kiimenrta Ha Bonpoc cotpyaHuka Konrtakr-nieHTpa Opranuzanuu o coria-
CHHM C pa3MelleHHbIMH oepTamu OOIeCTBa, O3HaYaeT B TOM 4YHUCIIE, ITOJIHOE O3HaKOMJIeHUe U coriacue Kiu-
eHTa ¢ 0epTol 0 3aKIIOUYEHUH J0TOBOpa MUKpO3aiimMa, pa3MenieHHoi B JINYHOM KaOMHETe KIIMEHTa, Coryiacue
KrnuenTa ¢ opepramu o 3aKIIIOYEHUH UHBIX JIOTOBOPOB U CIENOK, pa3MelIeHHbIX B JINUHOM KaOMHeTe KIIMEHTa,
a TakXKe MOJIHOE O3HAKOMJIEHHUE U coryacue ¢ OOUIMMH YCTIOBUSMHU A0rOBOpa MUKpo3aiiMa «CTaHAapTHBII.

2.2.4. B ciay4yae BOSHHKHOBEHHS Pa3HOTJIACHI M CIIOPOB JOKA3aTEIbCTBOM TOJTYYCHHUS BOJICH3bSIBICHHS
Knuenra Oyner sSBIATbCSA ayauo3anuch TenedoHHoro pasroBopa Kimenta ¢ corpyanukom OpraHusanuu npu
oOpatieHuu B KOHTaKT-LIEHTD.

2.3. DnekTpoHHBIN nokyMeHT, noanucanHbiii ACII cornacHo mopsiika yCTaHOBJIEHHOro HacTosium Jlo-
TOBOPOM, CUHTAETCS MOJHOCTHIO WICHTUUYHBIM aHAJIOTUYHOMY JOKYMEHTY Ha ¢u3nyeckoM (OyMaKHOM) HOCH-
tene, a ACII Kiinenra - paBHolieHHa ero ¢usznyeckoil (COOCTBEHHOPYYHOM MUChMEHHOI) MOAMUCH U TOPOXKAA-
eT mpaBa U o0s3aHHOCTH KineHTa Tak, kak eciu Obl JOKyMEeHT ObUT noanucad KimeHToM cOOCTBEHHOPYYHO B
[IB3 Opranuszanuu Ha OyMaXHOM HOCHTEJIE.

3. YCJIOBUS UCITOJb30BAHUSA KJIMEHTOM DJEKTPOHHOM MMOANNUCH
3.1. ITocne pa3menienus 3asgBKH Ha mpeAocTaBieHue Mukpo3aima Knuent npepocrasisier Opranuzanuu
COIJIaCHE Ha MOJIy4YeHHE KPEJUTHOTO OT4ETa, CPOPMUPOBAHHOIO HA OCHOBAaHMM KpeauTHOW uctopuu Kimenra.
Cornacue mpenocTaBisieTcsl MOCPEIACTBOM MOIMUCAHUS DJIEKTPOHHOM MOIMHUCHIO 3JIEKTPOHHOTO JOKYMEHTa
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(manee «Cormnacus»), pa3MenieHHOro B JInuHoMm kabuHeTe KIMeHTa U coJepiKaliero B cebe coriacue Ha Moiy-
YEeHUE KPEAUTHOTO OTUETA.

3.2. Knuent n OpraHuszanus NpHUIUIA K COTJAIICHHUIO, YTO npoxoxaeHue Kimentom AyreHtudukanuu
SBJIIETCSL IOCTATOYHOM MpoLeypoil MoATBepKAeHUS JuuHocTH Kinenrta B nensix gpukcanuu daxkra popmMupo-
BaHUs DJIEKTPOHHOM MOANCH.

3.3. DnexkrponnHas noanuck U Corjacue SIBISIOTCS HEPa3phIBHO CBsI3aHHOW WMH(pOpMaIuei, o0pa3yrT
HaJJIexallye BosensbsiBieHne KilnenTa u npucoenHeHsl Ipyr K ApYry C IIOMOIIBIO NIPOrPAMMHBIX CPEZICTB
Opranuzanuu.

3.4. Dnexrponnas noanuck siBisiercss ACII Knuenra.

4. SAKJIIOYUTEJIBHBIE ITOJIOKEHUA

4.1. JloroBop AMCTaHLUMOHHOTO OOCTYKHBAHUS IMOJUICKUT PETYIHMPOBAHUIO U TOJKOBAaHUIO B COOTBET-
CTBUH C JEHCTBYIOLIUM 3aKOHOATEIbCTBOM Poccuiickoi deneparnuu.

4.2. CTOpoHBI IPU3HAIOT, YTO UCIIOJIb3yeMble UMH 10 J[oroBopy AMCTaHIIMOHHOTO OOCITYKUBAHUS CHUCTE-
MBI TEJICKOMMYHHMKAIUKA M CUCTEMBI 3alIUThI HHPOPMALUHU, 00ECIIeYNBAIOIINE pa3rpaHHueHe AOCTyNa, mud-
poBanue, popMupoBaHue U npoepky nouinHHOCTH ACII, SABISIOTCA AOCTATOYHBIMU JJIS 3aIIUTHI OT HECAHK-
LMOHUPOBAHHOIO JJOCTYIIA, OJTBEPKAEHUS aBTOPCTBA U MOAJIMHHOCTH MH(OPMALIUY U BOJIEU3bSBICHUI.

4.3. Bce yBenoMieHUs, U3BeIeHUs U UHbIe coobuienuss Opranuzanus npuHuMaeT oT Kiwmenra cieny-
IOLIMMH crioco0amu:

4.3.1. TlocpenctBom 3asiBneHuil, opopmisiembix Knuenrom B LIB3;

4.3.2. TlocpeactBom pasmemienus Kiumentom oOpamenuit B JInuHOM KaOMHETE KIMEHTA. YKa3aHHBIM
croco6 mpuéma oOpamienuit Kimmenta npuMeHseTcss UCKIIOYUTENbHO Mpu Hanuuuu y OpraHu3anuu COOTBET-
CTBYIOIIEH TEXHUYECKON BO3MOKHOCTH.

4.3.3. TlocpencTBoM MOYTOBOM KOpPPECHOHIEHIINH, HanpaBieHHoW KinueHToM Ha mouTtoBblit anpec Opra-
HU3AINH.

4.4. OtBet Ha oOpateHus, noixydeHnsle Opranuzanuei, HanpapinseTcs KinuenraM B clieAyroieM nopsi-

Ke:

4.4.1. Tlyrem Bpyuenus orBera Kimenty B IIB3. O roroBHoctu orBera Ha oOpamienue OpraHuzanus
BITpaBe MponH(pOpMHUpoBaTh KiMeHTa ClIeAyIONMMA CIIOCO0aMH:

4.4.1.1 Ilyrem HampaBJieHUs CMC-COOOIIEHUs (KOPOTKOTO TEKCTOBOro cooOrieHus) Ha KoHTakTHbIN HO-
Mep Tenedona;

4.4.1.2 ITyrem 3BoHKa coTpyaHuka KoHTakt-1ieHTpa Ha KoHTakTHBII HOMep TenedoHa.

4.4.2. TlocpencTBoM pa3MelieHHus OTBeTa B JINYHOM KaOWHEeTe KIIMEeHTa. YKa3aHHBIM Crioco0 MpeIocTaB-
JIeHUs oTBeTa Ha oOpaiueHne KiueHta npuMeHseTcsl HCKIIUYUTENbHO NpY Hamuuuu y OpraHus3aluyd COOTBET-
CTBYIOIIEH TEXHUYECKON BO3ZMOKHOCTH.

4.4.3. Ilyrem otnpaBku oTBeTa KiMEeHTY Ha ajpec 3JeKTPOHHOM MouThl, yka3aHHbIH Kiuenrtom B 3asB-
JICHUU O IPUCOCTMHECHUY;

4.5. Bo BceM OCTalbHOM, YTO HE OrOBOpPeHO ycioBusiMu JloroBopa, CTOpOHBI PYKOBOACTBYIOTCS JI€M-
CTBYIOIIMM 3aKOHOJIaTE€ITLCTBOM.

5. PEKBU3UTBHI OPTAHU3ALIUN

Oo6mectBo ¢ orpannyeHHor orBercTBeHHOCThIO «MUKPOKPEJIUTHAS KOMITIAHUA CKOPOCTH ®U-
HAHC»

OI'PH 1163668109428 NHH 3664223480

Anpec mectonaxoxaenus: 344034, PocroBckast o6nacth, r. PoctoB-Ha-Jlony, yi. [Toptoas, 193, opuc 302
baHkoBCKME pEKBU3UTHI:

p/c 40701810226000000079

OUJINAT «POCTOBCKUI» AO «AJIbOA-BAHK»

k/c 30101810500000000207

BUK 046015207




