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HNudopmanus o mopsake nperocTaBiaeHusl PHHAHCOBBIX YCJIYT H C0c00axX B3aMMOIeHCTBHA

10.

mexay 3aemmukoM (Kmmenrom) u1 OO0 MOK «/Ixxoit Mauny»

ITonHoe HanmenoBaHue: OOIIECTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO MUKpOQHHAHCOBAS
koMmaHus «Jxoit Mauuy.

Coxpamennoe HanmenoBanue: 000 MOK «/Ixoit Maruy.

Anpec mectonaxoxnenns (FOpuanaeckuii agpec): 630099, r. HoBocubupck, yin. CoBerckas,
. 12, srax 4. O6ocobnenHoe noapasnenenue Ne 2 (r. Mocksa) amgpec: 123112, r. Mockaa,
[Ipecuenckas HabepexxHas, 1. 6, cTpoeHue 2, noMmemenue 1, kom. 29, 30

Pexxum padorsr: oduc ¢ . — nt. ¢ 10.00 — 20.00 gacos, c6. — Bc.: BBIXOAHOH; PeXHM IIpHEMa
3asBOK: 6e3 BEIXOIHBIX ITH. — BC. ¢ 10.00 — 00.00 gacoB. O6ocobnennoe noapasaenenue Ne 2 (r.
Mocksa) ¢ mH. — nT. ¢ 10.00 — 20.00 gacos, c6. — BC.: BEIXOJHOH, PEXHM IIpHeMa 3asBOK: 6e3
BEIXOMHBIX ITH. — BC. ¢ 10.00 — 00.00 gacos.

KonTakTHbiii Tenedon: 8-800-707-22-43.

Odunnansnelii caiiT: https://joy.money/

Huadopmanus o NpHBJIeYeHAH K OKa3aHMI0 (PHHAHCOBBIX YCJIYr TPETBHX JIMI: TPETHH
JIMIIa K OKa3aHUIO (PMHAHCOBBIX YCIIyT HE IPUBJIEKAIOTCA.

PerdcrpanoHHbIi HOMepP 3amHMCH B TOCYyJapCTBEHHOM peecTpe MHKPOQHHAHCOBBLIX
opranm3anmii: 651403550005450 - 28.07.2014 rona.

Hudopmanus o 4IeHCTBE B CAMOPEry/IHPYeMoi OpraHu3aliH: PerdCTPallMOHHEIA HOMED B
peectpe wienoB CPO «MuP» - 54 000096, nata peructpanuu B peectpe-05.06.2015 roza.
HNudopmanus o GPHHAHCOBBIX YCJIYrax M JONOJHHTEILHBIX YCIyrax, OKasblBaeMbIX 3a
JOIOJHHTEIBLHYI0 ILIATY: TOTpeOnuTENbCKHH 3aliM Ge3 obecrieuerHus: - o 15 gueit, mo 10 000
py6ueit (B cOOTBETCTBHE ¢ TpeCOBaHUAMH CTaThs 6/2 @enepanpHoro 3akona ot 21.12.2013 r.
Ne 353-@3 «O mortpeburensckoM Kpemute (3aitme)»); no 30 mre#t no 20 000 pybnei, ot 61 1o
180 mueit, mo 60 000 py6nei.

TpeboBanus, npenpsasisemsle kK 3aeMmuky (Kienty):

BO3pPACT OT ABAALATH OJHOTO T0/la A0 IIECTHIECATH JIET;

SBJISIETCS TpaXkKiaHuHOM P®D;

HMEET IIOCTOSHHYIO PETHCTPalMI0 Ha TeppHTOpuH PP 3a HCKIIOUYCHHEM CIIEIYIOIINX
peruonoB: Peciybnuka Kpomv, Pecy6iuka Jlarecran, Pecrybnuka Warymerus, KaGapauno-
Bankapus, Kapasaeso-Uepkecus, Pecry6muka Cesepnas Ocerns, YeueHnckas PecmyOika,
Pecriybnuka Appires;

FIMeeT OTKPHITHIA Ha ero ¥Ms OaHKOBCKHM cueT B OaHke WM (Quinaie 6aHKa, pacIoI0KeHHOM
Ha TeppuTopuHM Poccuiickoi @enepanuy, M MOXET IOIYy4YHTh JCHEKHBIE CPEACTBa Ha
[UIATEXXKHYIO KapTy WM HHBIM CIIOCOOOM, IpelyCMOTpPeHHBIM [IpaBWiamMu MpemXoCTaBICHHS
3aitmoB B OO0 M®K «J[xoit Marn»;

HMMEET MTOCTOSIHHEINA HCTOYHHK J[0X0/1a.

Cpok 3aiima: OT IISTH OO TPHUALATH JHEH; OT JBYX [0 LIECTH MECSIEB.
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Cymma 3afiMa: OT OHOM THICAYM O IBaILaTH ThICAY pyOied; OT TPHANATH THICSY 0
INECTUECSATH THICSY pyOIIeH.

Bamora 3aiima: Py6im.

Jlmana3oHbl 3Ha4eHUH IOIHOHM CTOMMOCTH moTpebuTenbekoro 3aima: ot 0,000% mo 365,000%
rofioBeX, 10 730,000 % rojoBBIX - pAcCHpOCTPaHSETCSs HA JOTOBOPHI ITOTPEOHTEIBCKOIO
Kpenura (3akima) Oe3 obecredeHus, 3aKIIOYCHHBIE HA CPOK, He IPEBHINAIONIHI IIATHAANATH
IHEH, Ha cymmy, He npesbunaromyio 10 000 pybmeit, B ciydae coOmoneHus TpeOOBaHMIA,
YCTaHOBIIEHHBIX ITyHKTaMu 1-4 cTathu 6.2 @enepanbHoro 3akoHa ot 21 aexabps 2013 roma Ne
353-@3 "O notpeburensckoM Kpeaute (3aiime)".

3aeMINUK BIPaBe BBIOPATH OJMH U3 CIIEAYIOIIHX CIIOCOOO0B MOIyYEHHUs JEHEKHEIX CPE/ICTB:

- IIyTEM IIEPEUUCIICHUS JICHEXKHBIX CpecTB Ha OankoBckui CueT 3aeMIIuKa — JaHHBIA CIIOCO0
BBIJIa9M JIeHeKHBIX cpencTs — BECITJIATHBIN;

- IIyTeM NEPEYHCICHUs ACHEXKHBIX cpeacTB Ha KapTouHemi cuer 3aeMInuKa, a TakKe HHBIC
CIocoOBI BBIAYM JICHEKHBIX CPEACTB 3aeMINUKY, 3a HCKIIOYEHHEM CIocoba, yKa3aHHOro
BBIIIE (TIEPEYHCIICHHE ICHEKHBIX CPEACTB Ha OAaHKOBCKHH CUeT) — 3a JaHHBIE CIIOCOOBI BBIIaYH
JEHEKHBIX CPEICTB, B3uMaeTcs maTa (komuccus) B pasmepe 10 % (mecsTb IMPOIEHTOB) OT
CyMMBI 3aiimMa.

[Inara (xomuccus) moIexuT omnare Kpemuropy B MOMEHT norameHus 3aiiMa WIH B
COOTBETCTBHH C rpaduKoM IUIaTekel (B Cilydae morameHus 3aiiMa 1o rpaduky IuiaTexei), B
COOTBETCTBHH CO CPOKOM BO3BpaTra CyMMBI 3aiiMa yCTaHOBIICHHBIH B J[oroBope MHKpo3aimMa.
Ha cymMy KOMUCCHU TIPOLIEHTH! HE HAYHUCIISTFOTCSL.

B cnywsae mocpouHoro morameHus 3aiimMa KOMHCCHS 3a BBIOpaHHBIA CIIOCOO ITOTydeHHS
JICHE)KHBIX CPECTB omladuBaeTcs KpenuTopy B MOMEHT morarneHus 3aima.

Nudopmanus 00 ycTaHOBJIEHHOM NOPSAKe Pa3bsCHEHHH YCJIOBHH J0roBopa W HHBIX
JOKYMEHTOB B OTHOmEHHH (HHAHCOBBIX YCJIYI, a TAaKKe O JIMIE, OTBETCTBEHHOM 3a
NPeJ0CTABJICHUS] COOTBETCTBYIOMMX padbsicHeHUi: npu obpamenuu 3aemimuka (Kiuenra)
JUIS TIOJTy4eHHs] (QMHAHCOBBIX YCIIYT, YCIOBHS J0TOBOpa M HHOM NOKYMEHTAIHH Pa3biCHIIOTCS
COTPYJHHKOM, K KoTopoMy obpatuics Kmuent (3aemmux) no Homepy Tenedona: §-800-707-
22-43, TuIoM OTBETCTBEHHBIM 3a IPEJOCTABIEHUSI COOTBETCTBYIOIIUX PAa3bsICHEHUH SBISETCS
COTPYJHHK, Pa3bsICHSIOIIUN YCIOBHS.

Hudopmanuss 0 pHcKax, CBA3AHHBIX ¢ 3aKJIYEHHEM H HCIOOJHEHHeM 3aeMIIUKOM
(KimmenToM) moroBopa o6 oxkazaHMH (PHHAHCOBOM YCJIYrdH, H BO3MOKHBIX HeraTHBHBIX
(PHHAHCOBBIX MOCJEIACTBHAX IPH HCIOJIH30BAHHH (PHHAHCOBOMH yCIyrn:

PHCKOM, CBS3aHHBIM C 3akirodeHueM 3aemmukoM (KimentoMm) moroBopa 00 oOkaszaHuH
(UHAHCOBOM YCIYTH, SBISETCS HECBOEBPEMEHHBIA BO3BpAT 3aliMa, B CBA3M C YEM, B Ka4eCTBE
MEPBl OTBETCTBEHHOCTH 3a HEHAQISXKallee WCIONHEHHe 0053aTelbcTB IO JOTOBOPY
notpebutensckoro mukposaiiva OO0 MOK «Jxo#t Manu» MOKeT IPUMEHATHCS HEYCTOMKA B
BHJIC II€HH, HAYUCIICHHE KOTOPOH HAYMHAETCS C MEPBOTO JHS HEHAIUIEXKAIEro HMCIOIHEHHS
00s3aTenibeTB  (TIPOCPOUKM IIATEXKA), €CIH HHOe HE MIPEeAyCMOTPEHO HHIUBUIYAIbHBIMHU
YCIIOBHSIME JOTOBOPA IOTPEOUTEIBCKOTO 3aiiMa.

Pasmep Ilenu 3a meproz ¢ MEpBOro JHS MPOCPOUKH J0 JaThl (JaKTUIECKOrO BO3BpaTa CyMMEI
3aiimMa ¥ MPOIEHTOB 3a I0JIb30BaHUE 3aiiMoM coctasisieT 20 (IBaaLaTh) MIPOLEHTOB I'OJOBBIX
Ha HEMOTaIleHHYIO YacTh CyMMBI 3aliMa (OCHOBHOTO JI0JITa).

ITo 3axmougaememM Mexay OO0 MOK «JIxoit Manuy» u 3aemmukom (Kiamentom) morosopam
3aiiMa TIpH Ha/JIeXKAIEM UCIIOIHEHHH 0053aTeIbCTB YBEIMIEHHE CYMMBI PACX0I0B 3aeMINUKa
(KireHTa) 10 CpaBHEHHIO C 0XKUITAEMOM CyMMOH pacxooB B PyOJIIX HEBO3MOXKHO.

B ciyuae Henamiexamero ucnoiaaeHue 3aemumukoM (KimmenToMm) 0643aTenbCTB IO JOrOBOPY
3aiima cymma pacxomoB 3aemmuka (KimeHTa) yBeNHUMTCS IIO CPaBHEHHIO C OXKHOAEMOMH
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CYMMOH PacXoJIOB Ha HAYHCIICHHBIE TIEHH M IIPOLCHTH! Ha (GaKTHIeCKui CPOK HCIIONb30BAHHS
3anMa.

ITocne BO3HMKHOBEHHS HPOCPOYKH HCIIOJHEHHS 0O0S3aTENBCTB 3aeMINUKa (Kimuenta) — mo
BO3BpaTy CyMMBI 3aiiMa ¥ (W) yIuiate npuduTaromuxcs mnpounentos 000 M®K «Jlxoit
Manu» o norosopy 3aiima, Cpok Bo3BpaTa 3aliMa [0 KOTOPOMY He IIPEBBIIAET OLHOTO TOJA,
BIIPaBE MPOJIO/UKATh HAUMCIATS 3aeMInuKy (KimmeHTy) mpomeHTH! TOIBKO Ha He HOTaIeHHYIO
UM 49aCTh CyMMBI OCHOBHOTO JIOJIT4.

000 M@K «/lxoit Manu» He BIpaBe OCYLIECTBIATh HAYMCIEHHE MPOLEHTOB II0 JIOTOBOPY
NOTPEOUTENBCKOTO KpefuTa (3aiimMa), CpOK BO3BpaTa MOTPeGHTENLCKOTO KpemuTa (3aiima) 1o
KOTOPOMY Ha MOMEHT €ro 3aK/IOYCHHs HE MPEBBINAET ONHOTO rOJd, He JOMyCKaeTcs
HaYUCJICHHE IPOLEHTOB, HEYCTOWKHM (mTpada, NEHH), HHBIX MEP OTBETCTBEHHOCTH IIO
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aliMa), a TakKe IUIaTexel 3a yCIIyTH, OKa3hIBaeMble
KPCIMTOPOM 3aeMINMKY 3a OTJENBHYIO IUIATY IO JOTOBOPY HOTPeOUTENIBCKOrO KpEeauTa
(3aiima), mocIIE TOTO, KaK CyMMa Ha9MCIICHHBIX IIPOLEHTOB, HEYCTONKH (INTpada, [IeH:), HHBIX
MEp OTBETCTBEHHOCTH I10 JIOrOBOPY NOTPEOUTEIHCKOTO KpeauTa (3aiimMa), a Takyke IIaTexel 3a
YCIIYTH, OKa3bIBA€MBIE KPEIHTOPOM 3aE€MIIUKYy 3a OTACIBHYIO IUIATy II0 JIOTOBOPY
IOTPEOHUTENBCKOr0 KpenuTa (3afiMa), JOCTHTHET IIOJIYTOPAKPATHOIO pa3Mepa CyMMbI
NPeAOCTABJIECHHOr0 NOTPEOHTEILCKOT0 KpeauTa (3aiima).

000 MO®K «/Ixo#t Manu» coobIraer, 9T0 IpUBIEKAEMble 3aliMbI OT (DH3UYECKHX JIAI[ HE
ABIIIOTCS BKJIAJAMH, PUHUMAEMBIMU KPEJAWTHBIMH OpPTaHU3AlMsIMH, W HE 3aCTPaxOBaHBl B
CHCTEME O00S3aTEIBHOIO CTPaXOBaHWs BKIAJOB (GH3WYECKUX JIML B OaHKax Poccuiickoit
Oenepanun.

Hudopmanusa o npasax 3aemmuxa (KimenTa) GuHAHCOBBIX YCIyr NPH 0CYMIECTBICHHH
NPOoNeayphl B3bICKAHUS POCPOYEHHOM 320/ ZKEHHOCTH

IPH COBEPINCHMH JEHCTBUM, HAIpPaBIEHHBIX Ha BO3BPAT IPOCPOYEHHOM 3aI0JKEHHOCTH,
KPEAUTOp WM JIMIO, NEHCTBYIONIEE OT €ro HMEHH M (WIM) B €ro HHTepecax, BIIPaBe
B3aMMO/IEHCTBOBATE C JODKHUKOM, UCIIOIB3YS:

1) nu4nBIe BeTpedw, TeneGoHHbIE IePeroBOPhI (HEMOCPEICTBEHHOE B3aHMOICHCTBHE);

2) TenerpaHble COOOIEHHS, TEKCTOBBIE, T'OJOCOBBIE M HHBIE COOOIIECHHS, MIEPENABAEMBIE 110
CETSAM 3JIEKTPOCBSA3H, B TOM YHCJIE IOABIKHON pafmuoTeeOHHOM CBA3H;

3) OYTOBEIE OTHPABICHHUS IO MECTY KUTETHCTBA MITA MECTY TPEOLIBAHUS JOJIKHHKA.

WHple, 3a HCKIIOYEHHWEM YKa3aHHBIX BBIIIE, CIIOCOOBI B3aMMOIEHCTBHA C JOIDKHHKOM
KpEeIUTOpa WM JIMla, JEWCTBYIOIIEr0 OT €ro MMEHH M (WIH) B €ro HHTepecax, MOTYT OBITh
IpPETyCMOTPEHBI MUCHMEHHBIM COITIAIIEHHEM MEXTY JODKHHKOM M KPEAUTOPOM HIIH JIHIIOM,
JICHCTBYIOIIKM OT €r0 UMEHH U (MJIM) B €ro HHTepecax.

JlolokHUK BIpaBe B JIOOOH MOMEHT OTKa3aTbCsi OT HCIOJHEHHS YKA3aHHOIO BEIIIE
COIVIAIIEHHUA, COOOIMMB 00 3TOM KpeAuTOpy W (WIIH) JIMILY, ACHCTBYIOIIEMY OT €ro MMEHH W
(umu) B ero uHTEpecax, IIyTeM HAIpPaBIECHHS COOTBETCTBYIOIIETO YBEIOMIIEHHS Yepe3
HOTapHyca HJIA IIO IIOYT€ 3aKa3HbIM IIHCEMOM C YBEIOMJIEHHEM O BPYYEHHH HIH ITyTeM
BPY4YEHHS IIOJ pacHHcKy. B ciydae moiryueHust TaKOro yBEIOMJICHHS KPEIUTOD ¥ (MJIH) JIHIIO,
JEHCTByIOIMEe OT €ro HMMEHM H (WJIH) B €ro HHTepecaX, HE BIPaBE OCYIIECTBIIATH
HaIpaBJIEHHOE Ha BO3BpaT IIPOCPOYEHHON 3aJ0DKEHHOCTH B3aUMOJEHCTBHE C JOKHHKOM
criocobaMu, IpelyCMOTPEHHBIMH COTIAIICHHEM.

HampaBieHHOe Ha BO3BpaT NPOCPOYECHHOM 3aJ0JDKEHHOCTH B3aMMOIEHCTBHE KPEAUTOPA HIIH
nuna, JeHCTBYIOMEro OT €ro UMEHHU U (WJIM) B €r0 MHTepecax, ¢ JIOOBIMH TPETHUMHE JIAL[AMH,
[I0J KOTOPBIMH JJI LeJel HacTOSINEeH CTaThd IIOHHUMAIOTCS WIEHBI CEMBH OJDKHUKA,
POJCTBEHHHKH, HHBIC IIPOXKMBAIOIIME C [JOJDKHMKOM JIMIA, COCEOH W JIOOBIE JOpyrHe
Gbu3uueckue JUIa, 0 WHUIMATUBE KPEOUTOpa WM JIMLA, JEHCTBYIOMIETO OT €ro MMEHH U
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(W) B €ro MHTEpECax, MOXET OCYIIECTBIATHCS TOTBKO IPH OJTHOBPEMEHHOM COOJIFOIEHUH
CIICIYIOIUX YCIIOBHIA:

1) uMeercs cormacme MOMKHHKA HAa OCYINECTBICHHE HANPABIEHHOTO Ha BO3BpaT €ro
IPOCPOYEHHOM 3a10/DKEHHOCTH B3aHMOICHCTBHUS ¢ TPETHHM JIULIOM,

2) TPeThHM JIMIIOM HE BEIPXKEHO HECOTIIACKE HA OCYIECTBICHHE C HAM B3aUMOJICHCTRHS.
HomkHuK B F060€ BpeMsl BIIPaBE OTO3BATH COTIACHE, YKA3aHHOE BBIIIE, COOBIIHB 00 5TOM
KPEAUTOPY WK JIHITY, IEHCTBYIOIIEMY OT €r0 MMEHH M (HJI) B €0 UHTEpECcax, KOTOPOMY JaHO
COOTBETCTBYIOIIEE COITIACHE, IYTEM HAlPABIEHHS YBEIOMIICHHS 4Yepe3 HOTaphuyca MM II0
IIOYTE 3aKa3HBIM ITHCEMOM C yBEIOMJICHHEM O BPYy4YEHHH JIHOO0 IyTeM BPYUYEHHS 3aABICHHS MO
PaCITMCKy YIIONHOMOYECHHOMY JIMIYy KPEAWTOpa MM JIHIY, NEHCTBYIOIIEMY OT €r0 HMEHH X
(unm) B ero mHTepecax. B ciydyae moydeHus Takoro yBeIOMIICHHS KpemuTop u (WIH) JIHIo,
ACHCTBYIOIEE OT €r0 WMEHM U (HIHM) B €ro HHTEpecaX, He BIOPABE OCYIIECTBISTH
HaIPaBJICHHOE HA BO3BPAT IPOCPOYEHHOM 3a10/DKEHHOCTH B3aHMOIEHCTBHE C TPETHHM JTHIIOM.
JIOIDKHYK BIIpaBe HAPABUTH KPEIUTOPY U (WIIK) JHILy, AEHCTBYIOMEMY OT €r0 HMEHH (mm)
B €ro HHTEpecax, 3asBIICHHE, Kacarolleecs B3aUMOJEHCTBHS C OJDKHHKOM CIOcoOamu
YKa3aHHBIMH BBIIIE, C YKa3aHHUEM Ha:

1) ocymecTsienne B3auMOICHCTBHSA TOIBKO Yepe3 YKA3aHHOTO JOKHHKOM IIPEICTABUTENLS,

2) 0TKa3 OT B3aMMO/ICHCTBHS.

Takoe 3asBneHue JOKHO OBITH HAIpaBlIE€HO Yepe3 HOTApHyca WM IO IIOYTE 3aKa3HBEIM
IIMCBMOM C YBEIOMIICHHEM O BPYYEHUH JTHOO0 IyTeM BPY4YEHHUS 3asSBICHUS 110]] PACIIUCKY.
3asBICHAE NOJDKHMKA O TOM, YTO B3aHMOJGHCTBHE OYyHET OCYINECTBIATHCS TONBKO HeEpes
YKa3aHHOTO MM IPEICTAaBUTENA, HNOJDKHO COAEpXkaTh (GaMHIMIO, WM M OT4eCTBO (IIpH
HaJIHYKH) [PEICTABUTENS JODKHHKA, HOMEP €ro KOHTaKTHOTO Tejle)OHa, MOYTOBEIH ajapec M
aJpec JJIEKTPOHHOM ITOYTEHL.

3asBieHHE OJDKHHKA 00 OTKa3e OT B3aHMOACHCTBHS MOXET ObITh HANPABIEHO KPEIUTOPY H
(anmm) aIy, AeHCTBYIOINEMY OT €ro MMEHH U (WJIH) B €r0 MHTepecax, He paHee YeM depes
YETHIPE MECALA C JaThl BO3HUKHOBEHHS IIPOCPOYKH UCIIOIHEHHS JOIDKHHKOM 00513aTeNIbCTBA.
3agBieHHE [OIDKHMKA 00 OTKa3e OT B3aMMOJIEHCTBHUS, HAIPABIECHHOE MM [0 HCTEYEHHUS
yKa3aHHOTO CPOKa, CUUTACTCSA HEJICHCTBUTEIIbHEIM.,

Homxuuk B moboe BpeMs BIpaBe OTMEHHUTH CBOE 3asBIICHHE, YKa3aHHOE BBIIIE, IIyTEM
YBEIOMIIEHHsS 00 3TOM COOTBETCTBYIOUIErO JIMIA, KOTOPOMY OBLIO HAIPaBlIeHO YKa3aHHOE
3asiBJIEHHE, CIOCOOOM, MPEIYCMOTPEHHBIM JIOTOBOPOM (NIPH €ro HaJH4YMH), WM IIyTEM
HaIIpaBJICHUS YBEAOMJICHHUS 110 ITOYTE 3aKa3HBIM IMHCHMOM C YBEIOMJIEHHEM O BPYYEHHH JHOO
IIyTEM BPYYCHHUS YBEIOMIICHHS IO PACIIHCKY.

B ciy4ae HanpaBneHus NODKHHKOM 3asiBICHHS KPEIUTOPY MOCECIHHUN HE BIIPaBE MPHUBJIEKATH
JIpyroe JIMIO Ui OCYIIECTBICHHUS C JODKHUKOM B3aWMOJEUCTBHS IO YKA3aHHOMY B TaKOM
3asdBJI€HUH 00s3aTesIbCTBY 0€3 ydeTa IpEeAyCMOTPEHHBIX B 3asdBICHHH OTPAHHYCHHS WA
OTKa3a JOJDKHUKA OT B3aUMOJICHCTBHUSL.

Hudopmanuss o cmocobax ® ajpecax /s HampaBJjieHHs oOpameHuii 3aeMIMHKOB
(KnueHToB) GHHAHCOBBIX YCJIYT, B TOM YHCJI€ 0 BO3MOKHOCTH HANPABJICHHS 00pameHuii
B caMoperyJaupyemMyo opranuzanuio u B bank Poccnn:

3aemmuku (KiueHThI) MOTyT HCIIONIB30BATh CIIEAYIONIHE CIIOCOOBI U anpeca Ul HallpaBlIeHHs
obparieHui:

Konmaxmuaa ungopmayua ona oopawerus 6 000 MDK «/Jxncon Manu»:
e 110 HOMepy Tenedona 8-800-707-22-43;
e mHCEMEHHOEe oOpalneHue Ha ajapec mecta HaxoxaeHus: 630099, r. HoBocubupcek, yi.
Coserckas, n. 12, stax 4
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1)

2)

® IuCeMEHHOe  ofpameHwe  Ha OQHIMANBHYIO  SNEKTPOHHYIO  IIOYTY:
info@joy.money;
® OHJIaWH KOHCYJIbTAIUS C HCIIOIB30BaHUEM - Jivosite.

Konmaxmnas ungopmayusa ona obpawenus ¢ CPO «MuP» (no Oannvim caiima
hittp://npmir.ru):

IlouroBsit anpec u MecTo pacmonoxerus oduca CPO «MuPy: 107078, r. Mocksa, OpmukoB
IIEPEYIIOK, 1.5, ¢Tp.2, moase3x 1, aTax 5, oduck 538 u 540.

FOpummaeckuit anpec CPO «MuP»: 107078, r. Mocksa, OpiukoB nepeynok, .5, ctp.2, oduc
538

Tenedon: 8 800 775 27 55 («ropsraas muHUsY), +7 (495) 258-87-05, +7 (495) 258-68-31 dakc:
+ 7(495) 258-8709.

OnexTpoHHas noyvra: info@npmir.ru

Konmaxmnan ungopmayusa ona obpawenus ¢ bank Poccuu (no Oanmnwim caiima
http://www.chr.ru):

Konrakrasri ientp barka Pocenu:

8 800 250-40-72 (mns GecruraTHBIX 3BOHKOB M3 PErHOHOB Poccui)

+7 495 771-91-00 (3BoHOK 10 Tapuam Bammero oneparopa cBs3u)

HallpaBUTh MHCEMEHHbIE oOpainenns B bank Poccuy MOXXHO Ha [TOYTOBEIH azpec:

107016, Mocksa, yi. Hernmuunas, 1. 12, Baak Poccuu;

no daxcy: +7 495 621-64-65, +7 495 621-62-88

IpoBepKa IpoxosxaeHus daxca +7 495 771-48-30;

Ha II0YTOBBIHA ajipec MK (aKc TEPPHUTOPHATBHOTO yupexaeHus banka Poccuu;

IepesiaTh HApOYHO B IyHKT IIpHeMa KoppecnonaeHuy barka Poccuu no anpecy:

Mocxksa, CanxyHOBCKHit mep., 4. 3, ctp. 1

Bpemst pabotsr:

IIOHEJENIbHHUK, BTOPHUK, cpeza, ueTsepr ¢ 9:00 mo 17:30,

nsitHUna ¢ 9:00 o 16:15,

nepepsis ¢ 12:00 o 13:00.

Hudopmanusa o cnocobax 3amuTtel npas 3aemmuka (Kiuenra), Briogas uadgopmanuio
0 HAJIMYHH BO3MOKHOCTH H cmocofe J0cy1e0HOro yperyJIupoBaHHs CIOpPa, B TOM 9YHC/IE
npouexaypbl MeadanuH (MpH HaJMYHH COOTBETCTBYIOIIEr0 YCJIOBHSL B /J0r0BOpe): JUIs
J0CyneOHOro yperyaMpoBaHHs CIOpa IPELyCMOTpPEHa PECTPYKTYPH3aIHs, IIPEACTaBIIIONIAsL
u3 cebs H3MEeHeHue IopsIKa U (MIN) cpoKa Bo3Bparta H (WIIH) pasMepa 3aJ0/DKEHHOCTH, B TOM
9KClIe MOJHOE MM YaCTHYHOE IPOINEHHE CyMMBI OCHOBHOTO Aojira W (WUIH) HAYMCIICHHBIX
IIPOLIEHTOB, YMEHBIIEHHE WM HENPUMEHEHUWE HeycToiku (mrpada, meHH) 3a
HECBOEBPEMEHHBIM BO3BpaT CyMMBI 3aiiMa, paccpodka u (HJIH) OTCpOdYKa IUTaTeXa, OTKa3 OT
IIPUMEHEHHMS MED 110 B3BICKAHHIO 3a0/DKEHHOCTH Oe3 ee mpomenus. [Ipouemaypa Meauauu mo
JIOTOBOpaM 3aiiMa He IIPeyCMOTPEHa.

000 M®K «/Ixoii Maunm» coodmaer 3asBurenio (Kinmenty) o HeoGXoaumocTH
NPOAaHAJH3HPOBATh CBOe (PHHAHCOBOE MOJI0KEHHE, YIHTHIBAA B TOM YHCJIE:
COpa3sMEpHOCTh JOJITOBOM HArpy3ku moiydarens GHHAHCOBOM YCIOYyrH C TEKYIIHM
(HHAHCOBBIM TIOIOKEHHEM;

IPEANoIaraéMble CPOKM U CyMMBI IIOCTYIIJICHHSI I€HEXKHBIX CPEICTB JUISl UCIIOJHEHUS CBOHMX
00s3aTeNnbeTB M0 JOroBOpY 00 OKasaHMHM (HHAHCOBOH yCIyrH (NMEPUOAUYHOCTH BBIILIATHI
3apabOTHOM IUIATHI, TOJTyYSHUSI HHBIX JOXO/I0B);
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BEPOATHOCTh HACTYIICHHS OOCTOSTENBCTB HENPEOAOIMMON CHIIBI U HHBIX OOCTOSTENBCTS,
KOTOPBIC MOTYT IPHBECTH K HEBO3MOXKHOCTH HCIIOJHEHHS CBOHX 0053aTENBbCTB IO JOrOBOPY
06 oxasanum (HHAHCOBOM yciyrH (B TOM 4HCIIE, TOTeps pPabGoTHL 3a/lepKKa TOTy9eHHS
3apabOTHOM IUIATEl U MHBIX BUJIOB JOXOJOB II0 HE 3aBHCANIMAM OT TONydaTels (PHHAHCOBOM
YCIIyT¥ IPUYKHAM, COCTOSHUE 370POBbs II0TyJaTeNss GHHAHCOBOM YCIYTH, KOTOPOE CIOCOGHO
HETaTHBHO IIOBIUATE Ha TPYAOYCTPOUCTBO M, COOTBETCTBEHHO, IOJIYYEHHE TOXO0A).

000 M®K «/Isxoit Manu» coobmaer 3asiBHTENIO (Knmenrty), o Tom, 9T0 cBexeHHSI,
npenocrasienHble 3assurenem (Kimearom) B 0TBeT Ha 3ampoc, MOTYT 0Ka3aTh BJIMSIHHE
Ha HHIUBHAYaJbHbIE YCJIOBHS 3aK/II092EeMOro JJOroBOpa NoTpedHTeIbCKOro 3aiima.
Hudopmanus o pacemorpenun obpamennii 3asBureneii (Kimenros): 000 MOK «Jxoit
Mann» npuxuMaer oOpalleHHs IIO IIOYTE 3aKa3HBIM OTIPABICHHEM C YBEIOMIICHHEM O
BPYYEHWH WJIH IIPOCTHIM ITOYTOBBIM OTIIPABIEHHEM II0 AJpeCy:

e 630099, r. HoBocubupck, yi. CoBeTckas, a. 12, stax 4.
O6pamenue Moxer OBITh HampaBiaeHO camuM 3aemimukom (KiweHTOM) HIH  ero
IPE/ICTABUTENIEM, C OOA3aTENbHBIM NPEACTABICHHEM IOKYMEHTOB, MOATBEPIKIAIOIIHX
IOJIHOMOYHS nperncTaButess. [loctynuBinee obpamenue B Teuerne 1 (ogHoro) pabovero qus
3aHOocATCs B «JKypHan perucrpaumu obpameHnii». JIMIO, OTBETCTBEHHOE 3a pacCMOTPEHHE
oOpameHuif, COCTaBIieT OTBET HA IIOCTYNHBIIEE K HeMy OOpalieHHe B TedeHme 12
(nBeHannaTh) paboumX JHEH C IATHI €T0 PErHcTpanud B « KypHaie perucrparui o6pameHuiiy.,
B ciydae ecnu momydarens (MHAHCOBOM YCIYTH HE NpeNOCTaBUI MHGOpPMANMIO ¥ (WIIH)
IOKYMEHTBI, HEOOXONMMBIE M JOCTATOYHBIC AV PACCMOTPEHHs OOpaIleHHS IO CYIIECTBY,
OTBETCTBCHHBIA CIELHUATMCT B TedeHHe 12 (aBeHaanatu) paboduux [HEH 3ampaimuBaeTr y
noydarens GHHAHCOBOM YCIyrM HENOCTAIOINyI0 HHGOPMANWio ¥ (WIH) JAOKYMEHTHL Ilpu
9TOM, B CIly4ae IIPENOCTaBICHHs HexocTawomed wHbopMauwk u (WIH) JOKYMEHTOB
noydareneM ¢unancosoi yciayru, OO0 MOK «Jlxoit Maru» paccmarpuBaeT oOpalieHus B
TeueHue 5 (mATH) pabodmx QHEH C AaThl MOJTYYSHHS 3alpOIICHHON wHbOpManuup U (WiH)
noxkymenToB. Ilomydennoe B yctHOH ¢dopme oOpamienue momydareis (GUHAHCOBOM YCIIyrH
OTHOCHTEJIFHO TEKYIIEro pasMepa 3aJ0/DKEHHOCTH, BO3HHKINEH M3 JOroBopa 3aiima,
3akmoueHHoro ¢ OO0 M@K «Jlxoit MaHu», IIOANEKHUT PaCCMOTPEHHUIO B JIEHb OOpaIeHHUs.
ITpu sTOoM Takoe obpamenue He pukcupyercs B «KypHaie perucTpanuay odpameHuii.
TpeboBanus K coiepxaHui0 obOpameHns: ofpaineHue moaydareis (DHHAHCOBOM yCIyTH
JO/DKHO COJepKaThb B OTHOIUIEHHMH IIONMydarenss (UHAHCOBOW YCIyTH, SBJISIOIIETOCS
Gbu3udyeckuM JHIOM, (aMUIHIO, HMS, OTYECTBO (IpPH HAIWYHMH), axpec (HOYTOBBIA WM
SJIEKTPOHHBIM) Ul HAlpaBIEHHs OTBETa Ha OOpalieHWe; B OTHOLIEHHH IIOJIydaTelis
(GHHAHCOBOH YCIYTH, SIBJIOLIErOCs IOPUAWYECKAM JIHIIOM, IOJIHOE HAMMEHOBAHWE H MECTO
HaXOXJIEHHs IOPHUJMYECKOr0 JIMI@, a TakXe MNOIHUCH YIOJIHOMOYSHHOTO IIPEICTABUTEIS
IOPUINYECKOTO JIUIIA.
[TomydaTemo (HHAHCOBBIX YCIYT PEKOMEHIYeTCs BKIIOYAaTh B OOpalleHHE CIIEAYIOIIYIO
uHGOPMAIIHIO ¥ JOKYMEHTHI (IIPH UX HATHYHH):
HOMEp [IOTOBOpa, 3aKIOYEHHOTO MEXAY IojiydareseM (HUHAHCOBOH  YCIyrH |
MUKpO(HUHAHCOBOH OpraHu3anuei;
U3JIOKEHHE cylecTBa TpeOOBaHUM M (aKTHUECKHX OOCTOSTENHCTB, HA KOTOPBIX OCHOBAHEI
3asBIICHHBIC TPEOOBaHUS, a TAKXKE JOKA3aTEeIbCTBA, IOATBEP)KAIOIINE 3TH 00CTOSATENILCTRA;
HAaNMEHOBAHHE OpraHa, JOJDKHOCTH, (aMHIMA, IMEHH B OTYecTBa (TIPH HAIHYHH) pabOTHHKA
MHUKpO(GUHAHCOBOM OpraHHu3aIiy, eiHcTBUS (0e31eHCTBIE) KOTOPOro 00XKaIyIOTC s,
HHBIE CBEJICHHS], KOTOPBIE II0JIydaTe)lb (PHHAHCOBOH yCIYIH CUATAET HEOOXOAUMBIM COOOIIHUTE;
KOIIHH JIOKYMEHTOB, ITOATBEPKAAIOMUX H3JI0KEHHBIE B oOpameHun oOcToATenseTBa. B aToM
ciydae B 0OpaleHuu IPHBOAUTCS NEPEYCHb [IPUIaraéMbIX K HEMy JOKYMEHTOB.



