MpaBuna
nporpamm nosinbHocTtn baHka BTB (MAO)



1. O6wme nonoxeHus

1.1. Hactosiwme lMpasmna nporpamm nosineHoctn barka BTH (MAO) (ganee - Npasuna)
onpegensoT obLme ycrnoBmsa 1 NOpsiAoK yvacTust aepxxarenen KapTt B nporpammax nosinisHOCTH.

1.2. NpaBuna pa3spaboTtaHbl ¢ y4eToM TpeboBaHMI 3akoHogaTenbcTBa Poccuiickon ®epepaunn, B
cooTBEeTCTBMM C [1paBmnamum npegocTaBneHms u ncnonb3oBaHnsa 6aHkoBckux kapT baHka BTB
(MAO), Mpaemnammn KomnnekcHoro oocnyxmeaHmsa dpuandecknx nuuy B baxdke BTB ([MAO) n
NPUMEHSAITCA ToNbko Ansa MNMporpammbl.

1.3. Odencteue lNMpaBun pacnpocTpaHseTca Ha aepxatenen Kapt ¢ nogkntodeHHom Nporpammon, B
TOM YnCrie NPUCOEANHUBLLMXCS K:

— «[lpaBmnam komnnekcHoro obcnyxuneanms dusmdeckux nuy, B banke BTE (MAO)» go
19.05.2019 BKMOYUTENBHO;

— «[paBmnam npegocTtaBneHnst 1 ucnonb3oBaHnst 6aHkoBckux kapT banka BTB (MAO)» go
19.05.2019 BKIHOYNTENBHO;

—  «[lMpaBunam 6oHycHon nporpammebl “Konnekums™ ao 19.05.2019 BknouMTeNBLHO.
OTtcyTtcTBMe oTKa3a KnueHTa ot o6cnyxuBaHus (pactopxxeHne gorosopa no Kapte), a Takke
npoeegeHne Onepauunn, NpeaycMoTpeHHbIX AoroBopoM no KapTte, siBnsietca cornacuem KnveHnTa
Ha npucoeguHeHmne K Mpasunam.

1.4. NpunoxeHnsimu k MpaBunam ABNSOTCS:
— TpunoxeHne 1 «OcobeHHocTM ydacTus B MNMporpamme «Konnekumnsa»»;
— TpunoxeHune 2 «OcobeHHoCTM ydacTua B NMporpamme «Cash back».

1.5. KnueHT noaTeepxgaeT o3HakomrieHune c Npasunamn n Tapudamu baHka, BblpaxaeT
cornacue Ha npucoeauHeHue Kk NMpasunam, npocuT baHk BeinyCTUTh emy KapTy YyacTHuka u
OTKpbITb CYeT KapThl YYacTHUKA, BblipaXkaeT BonensbsasreHne Ha nepegadvy Onepatopy
NHopMaLmm, HeOBXo0ANMON AN OKa3aHUs eMy COOTBETCTBYIOLLMX YCyr, NPy NOANUCAHUN:

- aHKeTbl-3asiBNEeHNst Ha BbiNyCK GaHKOBCKOW kapTbl ¢ Mporpammon (MCknoyeHne — BnagenbsLbl
naketa ycnyr «MynbTukapta» / «lMpusunernsa-MynetukapTtar»/ «lpanm+»);

- aHKeTbI-3asBNeHns Ha BbiMyCK BaHKOBCKOWM kapTbl B pamkax naketa ycnyr «lpusunerus-
MynbTukapta» un Beidope Onuun «Konnekumsa»/ «Cash back» ¢ kateropmei noBbILLEHHOTO
BO3HarpaxgeHus «ABTo»/ «PectopaHbl» (AN kKapT B pOCCUMNCKMX pyonsax)/«yTewwecTBusay;

- 3aaBneHns 06 nameHeHun naketa ycnyr n Beibope Onunm «Konnekumsa»/ «Cash back» ¢
KaTeropmen noBbILLEHHOIO BO3HarpaxaeHus «ABTo»/ «PectopaHbl» (Ans KapT B POCCUMNCKNX
pybnax)/«yTewecTBma» npu nogknioveHnn naketa yenyr « MynbTukapta»/ «lpanm+» B pamkax
A0oroBopa KOMMIEKCHOro 06Cny>XMBaHus.

MoanucebiBasi ykasaHHble JOKYMEHTbI, KnneHT, Tem cambiM, 3akntoyaeT ¢ baHkom gorosop Cuyeta
KapTbl Y4YacTHuKa, npegycmaTpuBatoLLnin coBepLUeHe onepaunin ¢ ucnons3osaHuemM KapTbl
Y4yacTHuKa Ha ycrioBusax nyHKToB 2.9 n 2.26 NMpaswun.

1.6. MNMpucoegmHeHne KnneHToB K HOBOW pegakuum MNpasun ocyLiecTBnaeTcs B NOPsAKe,
yCTaHOBNeHHOM nyHkTom 11.7 lNMpaswun.

2. TepMUHBbI U coKpalleHuUsi

2.1. AkTuBauma — rnpouecc, B pamkax KOToporo HeakTMBMPOBaHHbIA Y4aCTHUK CTaHOBUTCA
YyacTHukoM porpammel, ocyLLecTBNAeTcsa oTKpbliTue baHkom CyeTa kapTbl YUacTHUKA U BbINYCK
KapTbl y4acTHUKa K yKazaHHOMY CYeTy.

2.2. baHk — baHk BTE (ny6nn4yHoe akumMoHepHoe obLecTBo).



2.3. baHKoBcCKas KapTa — aMnTupoBaHHasa baHkom kapTa MexayHapoaHOW NraTeXHOM CUCTEMBI
Visa Inc. unn MasterCard Worldwide nnu nnatexHon cuctembl Mup Kak afieKTpOHHOE CPeacTBO
nnarexa, ucnonb3yemoe Ans copepLieHns pusnyecknmmn nuuamm onepauun ¢ JeHexHbIMn
cpencteaMuy, Haxogawmummcsa Ha cuete KnueHTa unu npegocrasneHHbIMn baHkoM (B TOM yucne
KapTa, Ha KOTOpPYIO He pacnpocTpaHsieTcsa gencrtame MNporpammel).

2.4. BOHYCHbIN cYeT — OTKpbIBaeMblt baHkom cueT anga yyeta BosHarpaxaeHunsi, HAKONNEHHOro
YyacTtHukom lNporpammbl «Konnekumusa»/ «Cash back»/ «[yTewectBusa». BOHyCHbIN cyeT He
aBnseTca 6aHkoBckMM cHeToM KnueHTa. MNporpammon npegycMoTpeHo Hanu4dve y KnveHTta
O[HOBPEMEHHO [0 Tpex BoHyCHbIX cHeToB B pa3Hbix BantoTtax B 3aBnucumocTu ot lNporpammbl
y4yactus. BoHycHbIN cueT oTKpbiBaeTcs npu Pernctpauun KnueHnta Ha Cante lNporpammel B
KayecTBe YyacTHUKa, a Takke AencTBytoemy Y4acTHUKy npu seinycke KapTel ¢ [Nporpammoin nnu
noakntoyeHnn/cmeHe Onumn B pamkax naketoB ycnyr «Mynbtukapta»/ «[pusunerns-
MynbTukapta»/ «lMpanm+» B criydae oTCyTCTBUS Y HEro BoHyCcHOro cyeta B COOTBETCTBYHOLLEN
Bantore.

2.5. BantoTa — criegytowime yveTHble eanHuLbl: 60Hycbl, MU, GoHyCHble pyonun. Y4yeTHble
eaMHULbI UCMONb3YIOTCS TONBbKO B YYETHBLIX LIENAX U He ABMSIOTCS U HE MOTYT SIBMSATLCS
CpeacTBOM nnartexa, Kakum-nm6o BUAOM BankoTbl UMW LIeHHOW Bymaroi, He MoryT ObiTb
o6HanuyeHbl, NogapeHbl TPETbUM NLaM UK NepefaHbl Mo HacneacTsy.

2.6. Bo3HarpaxgeHue — 6oHycbl / Munu/ GoHycHble pybnu, HauucneHHble baHkom, 3a
coBepLueHHble Onepauum ¢ ucnonb3oBaHMeM KapT, a Takke 3a nonb3oBaHue ycrnyramu baxka.

2.7. loBepeHHbIN Homep TenecoHa — coobLeHHbIN KnneHTom baHKy Ha OCHOBaHWUN 3asaBEHNS,
cocTaBreHHoro no popme baHka, Homep MobunbHoro TenedoHa KnneHta, ncnonb3yemMbin B
uenax HanpasneHnss baHkom KnneHty sms-coobuieHnn B uensix Pernctpauumn n AKtuBauum B
MNporpamme, OPUANYECKN 3HAYMMBIX COODLLEHN. [JOBEPEHHbIN HOMEP TenedoHa MoXeT ObITb
nameHeH KnneHtom nytem nognncaHus 3aasneHns 06 nameHeHun ceegeHnmn o KnmeHte no
ycTaHoBNneHHon baHkom dhopme npu nnuyHom siBke B odpuc baHka. B ognH MOMEHT BpeMeHu y
KnneHTta moxeT GbITb TONbKO oaMH [loBepeHHLIN HoMep TenedoHa.

2.8. KapTa — baHkoBckas kapTa, Ha KOTOpYIO pacnpocTpaHsaeTcsa gencreue NporpaMmmel.

2.9. KapTa YyacTHuKa — nnatexHas kapTta 6e3 hnusn4eckoro HocuTens MexayHapogHom
nnaTexxHon cuctemsl Visa Inc., koTopas ucnonb3yeTtca Ans BoinonHeHust pacveTtos ¢ TCI npu
obmeHe BosHarpakgeHus Ha Harpagbl, yka3aHHble B KaTtanore Ha Cavite [Nporpammebl, nnu npm
obmeHe BosHarpaxaeHuna Ha Harpaabl, npeactaeneHHble B TCI MNapTtHepos. Mo KapTe
Y4yacTH/MKa HEBO3MOXHO COBepLUaTb Onepaumm CHATUSA HanyHbIX U NepeBoaa AEHEXHbIX CPeacTB.
Cpok gencteus Kaptbl YuactHuka 50 net. ABTomaTnudeckomy nepesbinycky Kapta YyacTHuka He
nognexut. Kog CVV, CVV2 ykaszaHHOM kapTe He NnpuceanBaeTcs.

2.10. KaTanor — katanor porpaMmmbl ¢ nepe4yHeM accopTumeHTa Harpag, Kotopble MoryT 6bITb
3aKkasaHbl Y4acTHUKoM Yyepes Cant Nporpammbi.

2.11. KnueHT — dounsmnyeckoe nuuo, obpatusLueecs 3a nonyyveHnem Kaptbel 6o umetowee Kapry.

2.12. Kommepueckui naket ycnyr — Habop baHkoBCKMX NpoAyKToB (YCnyr), npegoctaBnseMbix
Ha OCHOBE COOTBETCTBYIOLLMX JOrOBOPOB O NpegocTaBneHMn 6aHkoBcKkoro npoaykra KnveHtam no
NX XKenaHuo B paMKax OroBopa KOMMMEKCHOro obCcnyXnBaHusa ¢ B3aMMaHmeM BO3HarpaXxaeHus B
cootBeTcTBMM Tapudammn baHka. CoctaB Kommepyeckoro naketa ycnyr onpegensercs B
MpaBunax npegocTasneHns n obcnyxunsaHus naketos ycnyr B banke BTB (MAO).

2.13. JlnyHbIn KabuHeT — pa3gen Canta Nporpammbl C NepcoHarnbHbIM AOCTYMNOM, B KOTOPOM
Y4acTHUK MeeT BO3MOXXHOCTb BOCMOSb30BaTbCA ycnyramu, npeanaraembiMy Cantom
Mporpammbl.

2.14. Harpapa — ToBap, ycrnyra nnu ceptudukat, npeacraeneHHble B Katanore Ha Cante
Mporpammel unu B TCI MNapTHepos. [ns YdyacTtHukos Nporpammbl «Konnekums» Harpaga moxeTt



ObITb NpepocTaBneHa baHkom B BMAe Bo3BpaTa Ha MacTtep-cyeT KnneHta cyMmbl KOMUCCUN,
cnncaHHon baHkom paHee B pocCUNCKnX pybnsax co cdeta baHkoBckom KapTbl.

2.15. HeakTMBMpOBaHHbIN y4acTHUK — KnneHT baHka, KoTopbii umeeT KapTy, npoLuen
Pernctpaumio, Ho He BbinonHun Aktueaumio. [laHHble KnneHTbl nmetoT BoHycHbIN cyeT(a) u
JInyHbI KabuHET, MOryT TONbKO HakannueaTb BosHarpaxaeHve, nonyyatb MHOPMaLMIO O
BosHarpaxaeHuv n npocmaTpueaTtb Harpagbl, 3a ucknoyeHmem HeakTMBMpOBaHHbLIX YH4aCTHUKOB C
Mporpammon «Cash back», KoTopble 4ONONMHUTENBHO UMEKT NPaBO KOHBEPTMPOBaTb BOHYCHbIE
pybnu B poccuiickue pybnu ¢ Lenblo 3a4ncneHms nx Ha CBon MacTtep-cyeT/cyeT GaHKOBCKOWM
kapTbl. [na Toro, 4To6bl NOTPATUTL HakKonneHHoe Bo3HarpaxaeHne v Nony4nTb BO3MOXHOCTb
obmeHuBaTb ero Ha Harpagel HeakTnBupoBaHHOMY y4aCcTHUKY TpebyeTcs NpovTu npouecc
AkTuBaUUN.

2.16. Homep Y4yacTHuKa — nuausmnayanbHbll HOMEpP KaX40ro YyacTHMKa, COOTBETCTBYIOLLNIA
HoMepy KapTbl Y4yacTHuKa, npuceamBaemMbIv ANs MaeHTUdUKaumm Y4yactHmka npm nonyvyeHnm
Harpagbi.

2.17. Obwmm 6anaHc — obuee konmyecTBo BosHarpaxkaeHusi, HAKONMIEHHOMO Ha Pas3HbIX
BoHycHbIX cyeTax YuacTHuka. Obwmim 6anaHc otobpaxxaeTtca B JINUHOM kKabMHETE YyacTHUKa n
onpegenset BantoTty Harpag B Katanore. lNMopsagok otobpaxenns Bantotbl O6wero 6anaHca
onpeaenex B pasaene 5 MNpasun.

2.18. Onepatop — OO0 «[porpamma «Konnekuunsa»» - komnaHus, obecneynBaroLLas
NH(OPMALIMOHHOE, CEPBUCHOE U NOrMcTU4eckoe obcnyxmeaHue no MNMporpamme, 3akasam u
poctaBke Harpag, npegocraensembix YdyacTHUMKam 3a BosHarpaxaeHue B pamkax MNporpammbl.

2.19. Onepauumsa — pacxogHas onepaumsa no Kapte B onnaTy TOBapoB/yCrnyr B TOProBbIX TOYKax no
BCEMY MMPY, B TOM YMCIe B CETU VIHTEPHET, 3a UCKITOYEHNEM Oonepauni, ykasaHHblx B n. 4.7
MpaBun.

2.20. Onuma — gononHUTENbHbIN YHKUMOHan, npeanaraembli baHkom KnueHTy B pamkax naketa
ycnyr «Mynbtukapta»/ «Mpusunerna-MynbTukaptay/ «lpanm+», Beibrpaembin KnueHTom no ero
XenaHuio 1 NO3BONAILWWI HaKannueaTb onpeaeneHHbii Bua BosHarpaxkaeHus 3a
OCyLLeCTBIIEHME onepaLmi No onnarte ToBapoB M YCryr ¢ Ucnonb3oBaHnemM KapT B nakeTe ycnyr.
Boibupas Onuuto «Konnekuusa»/ «Cash back» ¢ kaTeropnen noBbiLLEHHOTO BO3HArpaXxaeHus
«ABTO»/ «PecTopaHbl» (4ns kapT B poccumnckux pyonsx)/ «lMytewecteusy», KnmeHT ctaHoBUTCA
YyacTtHukom Mporpammel «Konnekums»/ «Cash back»/ «[lyTelwectBus» cOOTBETCTBEHHO.

2.21. MNMapTHep — TOProBo-CEPBUCHOE NpeanpuaTne, npegoctasndowme B pamkax Nporpammel
Harpagbl n kypbepckme ycnyru, a Takke TOproBo-cepBUCHOE NpeanpusaTue, npmuerekaeMmoe
BaHKkoMm ns npoBeaeHMs PasnMYHbIX akUui.

2.22. NMpaBuna — HacToswwme MNpasuna nporpamm nosnsHoctT banka BTB (MAO).
2.23. MporpamMmma — ogHa 13 cnegyroLmx nporpaMmm nosinbHOCTU uUnu nNiboe nx coveTaHune:

— Mporpamma «Konnekuusi» - nporpamma noTpeduTenbckom NoANbHOCTU, NOCTPOEHHas Ha
CUCTEME HaKOMEeHMs U NCNonb3oBaHWs BoaHarpaxkaeHus, nony4eHHoro 3a
ocyuecteneHune nnatexen B TCI1 ¢ ncnonb3osaHnem Kapt, a Takke 3a nonb3oBaHune
ycnyramu baHka. Y4yactHukamu aBnstoTca gepxkatenu Kapt B poccMmnckux pyonsx un
WMHocTpaHHou BantoTe ¢ NMporpammon «Konnekuusay (danee - Kapmei ¢ lNpozpammod
«Konnekyus»), B TOM 4vncrne gepxatenu KapTt B poccumnckux pyensax n MHOCTpaHHom
BantoTe, BbiMyLWEHHbIX B pamkax nakeToB ycnyr «Mynbtukapta»/ «[pusmunerms-
MynbTukapta» / «[pavm+» ¢ nogkntoveHHon Onumen «Konnekunsa». BosHarpaxaeHve
Hauncnsietcst B 6oHycax. OcobeHHocTn ydacTus B Nporpamme «Konnekuunsa» onpegeneHsl
B MpunoxeHuu 1 k MNMpasunam.

— Mporpamma «Cash back» - nporpamma notpebutenbCckom NosnbHOCTU, NOCTPOEHHAs Ha
CUCTEMe HaKoMNmeHns u NCnonb3oBaHua BosHarpaxaeHus, nonyyYyeHHoro 3a
ocyulecterieHme nnartexen B TCI ¢ ucnons3oBaHmem KapT. YyacTHMKamMu aBnsoTCs



aepxarenu cnegytowmx Kapt B poccuiickux pyonsix: Kapta «Astontobutensy ¢ onunemn
«Cash-back»!; «MpemuanbHas kapta BTB», KapTta «Mou ycrnoBusi» ¢ GOHYCHbIMM
kaTeropusimu; «CtatycHas kpeautHast kapta BTB»? ¢ nporpammoint «Cash-backy;
«Knaccuyeckas kpeautHaa kapta BTB»/KapTel kK MacTep-cyeTy c onuuen «Cash back
BTb»; «3onoTas kpeantHaa kapTa BTb»/«[MnaTtuHoBas kpeanTtHas kapta BTE»/
«lMnatnHoBas kpeanTHasa kapta BTb» ona Bnagensues naketa ycnyr Npusunerus
(NEW)»/ «KapTa lNMpanm BTB»/KapTbl kK MmacTep-cdeTy c onumen «AsTokapta BTb»/«KapTa
BneyaTtneHun BTb» (Oanee — Kapmoi ¢ lNpoepammod «Cash back»), B Tom uncne
Aepxartenu KapT B poccumickmx pybnsax, BbinyLEHHbIX B pamMKax NakeToB yCnyr
«MynbTukapta»/ «lMpuesunernsa-MyneTtukaptay / «lMpanm+» ¢ nogkntodeHHon Onuunen
«Cash back» (c kaTeropuei noBbILLEHHOrO Bo3HarpaxaeHus «ABTo» / «PectopaHbl») /
«PecTtopaHbi»*/ « ABTO»*. Bo3HarpaxgeHue HaumcnseTcs B GOHYCHbIX pyonsx.
OcobeHHocTn yyactus B [porpamme «Cash back» onpegeneHsl B MpunoxeHun 2 K
Mpasunam.

ConpoBoxaeHue KapT, BbINyLLEHHbIX B MHOCTPaHHOW BantoTe, ¢ onuuen «Cash back BTb»
perynupyetca Npasunammn npegocTaBneHns n ncnosb3oBaHnsa 6aHKoBCKUX KapT baHka
BTE (MAO).

ConpoBoxgeHue KapT, BbINyLEHHbIX B UHOCTPaAHHOW BanioTe B pamMKax NakeToB ycnyr
«MynbTukapta»/ «lMpuBunernsa-MyneTtukapTay/ «lMpanm+», ¢ nogknodeHHon Onuunen
«Cash back» (c kaTeropuen NoBbILLEHHOro Bo3HarpaxgeHnsa « ABTo» / «PectopaHbl»),
perynupyetca Npasunamm koMnnekcHoro oécnyxmeanms punsnyecknx nuy, B banke BTB
(MAO).

— Mporpamma «lyTewecTBUA» - NporpaMmma nNoTpebUTenbCKon NOANBHOCTU, MOCTPOEHHANA
Ha cUCTeMe HaKOMNMEeHNs U UCnorb3oBaHNsa BosHarpaxaeHusi, Nony4eHHoro 3a
ocyuwlecteneHue nnatexen B TCI ¢ ucnone3osaHnem Kapt. YyacTHUKamMu aBnsoTcs
aepxarenu cnegyrowmx Kapt B poccuickmx pybnsix n nHoctpaHHown santote: «Kapta mupa
BTB», «CTaTtycHasa kpeauTHas kapta BTB»? ¢ nporpammoit «lMyTelwecteusa», «3onoTas
KpeaouTHaa kapta BTb»/«lnatuHoBasa kpeauTtHas kapta BTb»/ [natuHoBaga kpeantHas
kapta BTb» ansa enageneues naketa ycnyr «lpusunerna (NEW)»/Kapta Npanm BTB
/KapTbl K MacTep-cyeTy BbIMyLLEHHbIE B pamMKax NakeToB ycnyr «3010Tony/
«MnaTtuHosbIny/ «Mpueunermna (NEW)»/ «Mpaim New» ¢ onumen «Kapta mupa BTb»
(8anee — Kapmsi ¢ lNpoepammoti «lymewecmeusi»), B TOM uucne gepxarenun Kapt B
POCCUMNCKUX PYBnsiX U MIHOCTPAHHOW BanioTe, BbiMyLLEHHbIX B paMKax NakeToB ycnyr
«MynbTtukapta»/ «[pusunerna-Mynbtukapta» / «[panm+» ¢ nogkntoveHHon Onunen
«lMyTewecTBua». BosHarpaxaeHne HauncnseTca B MUNSIX.

2.24. PerncTtpauusa — npotecc, B pesynbtarte koToporo Ha Cawnte lNMporpammbl Onepatopom
cosgaeTtcs JInyHbIn kabrHeT YyacTHuka/HeakTMBMpOBaHHOIO y4acTHMKA, B BaHke oTKpbiBaeTca
BoHyCHbIV cyeT YyacTHUka/ HeakTMBMPOBAHHOIO y4aCTHMKA U HAYMHAETCS HavncneHne
BosHarpaxxgeHus Ha BoHycHbIn cdeT 3a Onepauun, npoeaeHHble KneHToM ¢ cnosnb3oBaHnem
KapTbl, a Takke 3a nonb3oBaHue ycrnyramu baHka B cnydasix, npegyCMOTPEeHHbIX
cooTBeTCTBYIOLWEN Mporpammon.

2.25. Caut MNporpammsbl — cant B cetn MHTepHeT bonus.vtb.ru n ero mobunsHoe npunoxexwve, ¢
MCNonb3oBaHMEM KOTOpPOro KnneHT MoxeT ocTaBuTb 3asBKy Ha Peructpauumtio B [porpamme,
nony4vatb nHgopmauunio o6 octatke Ha ceBoeM BoHycHom cyeTe, npocmaTpmBaTb Katanor Harpag,
npeacTaBreHHbix Ha Cante MNporpammel, 1 NPOU3BOAUTL UX 3aka3 B 0OMeH Ha BosHarpaxaeHue,

*C 01.10.2019 BnagenbLbl naketoB ycnyr «MynbTukaptay, «pusunerna-MynbeTukapta», «paim+» ¢ Onuuen
«ABTO»/ «PecTopaHbl», nogkntoveHHon go 30.09.2019 BkntountenbHo, 06cnyxmnBaroTcs Ha ycnosusix Onuumn «Cash
back» ¢ kaTeropuen noBbILLEHHOTO BO3HarpaxaeHust «ABTo»/ «PectopaHbl» COOTBETCTBEHHO.

1 [na KapT «AsTontobuTensb» onuus «Cash-back» npegoctaesnseTca B TedyeHne nNepBbix Tpex NeT aencTena KapTol
«ABTOMOOUTENBY.

2 inst «CTaTycHbIX KpeauTHbIX kapT BTB», odopmneHHbix go 01.12.2015.



npocmatpmeath cnucok TCI1 [NapTHepoB, B KOTOPLIX €CTb BO3MOXHOCTb 0OMeHa BosHarpaxkaeHus
Ha Harpagbl, a Takke 03HaKOMUTbCA C ycrnosuamu onnatel Harpag BosHarpaxgeHuem.

2.26. CuyeT KapTbl Y4acTHUKaA — 6AHKOBCKMIN cYeT, OTKPbITbI BaHkom KnneHTy B Lensix
oTpaxeHns Onepauuin onnatel Harpaa, coBepLuaemMblx ¢ UCNONb3oBaHMeM BosHarpaxgeHus,
Ha4YMCNEeHHOro Ha BOHYCHbLIN CYET M CKOHBEPTUPOBAHHOIO B poccuickue pybnu. CoseplueHue
WHbIX onepaunin No CyeTy KapTbl YYacTHUKa He gonyckaeTcd. baHk He HauncnsaeT NpoueHThbl Ha
OCTaTOK AeHeXHbIX cpeacTB No CYeTy KapTbl YYacTHMKA. YYaCTHUK MOXET MoMy4nTb BbIMUCKY NO
CueTy KapTbl Y4YacTHUKa unu nogatb 3agBreHne o 3akpblTun CyeTa kapTbl YYacTHUKa B oduce
Banka. [loroBop CueTa KapTbl Y4acTHMKa CUMTAETCS 3aKNOYEHHBbIM C MOMEHTA OTKPbITUS BaHkom
yKa3aHHOro cyerta.

2.27. Tapudbl BaHka — c60pHUKM yCroBUIA U/nnn TapndoB W/UK MPOLIEHTHLIX CTABOK ANS
dusnyeckux nuy, 3a ycnyrm 6aHka no 6aHKOBCKMM NpoAyKTam W ycriyram, ycTaHasnumsarowme, B
TOM yucne, pasmep BosHarpaxaeHus 3a coBepLUeHHble onepaunn ¢ ncnonb3oBaHmemM Kapt, a
Takke 3a nonb3oBaHue ycnyramu baHka.

2.28. TCI1 — ToproBo-cepB1UCHOE NpeanpuaTme.

2.29. YctpoucTBo camoobenyxmBaHus (ganee - YC) - aneKTPpOHHbIV NPOrpamMmMHO-TEXHUYECKNIA
koMmnnekc (baHkomaT, TepMmnHan camoobCnyXmBaHusi, MHPO-KNMOCK 1 T.N), NpeaHa3Ha4YeHHbIN Ans
coBepLueHus 6e3 yyactmsa ynonHoMoYeHHoro paboTHnka baHka onepauunii Bblgayu (npuema)
HanM4yHbIX EeHEXHbIX CPEACTB C UCMOMb30BaHNEM KapT U nepeaayun pacrnopsbkeHuin baHky o
nepeBofe AeHeXHbIX cpeAcTB ¢ KapToyHoro cyeta (cdeTta no yvety Bknaga) KnvenTa, a Takke
Ansa coctaBneHunsa [JokyMeHTOB, NoATBEPXKAAOLMX COOTBETCTBYHOLLME onepauuu.

2.30. YyacTHuK — nonb3osaTenb MporpaMmebl, B OTHOLLEHUM KOTOPOrO 3aBepLUeHbl npoueaypbl
Pernctpaumm n AktnBauum, nmetowwmii BoHycHbin cyeTt(a) n KapTty YuactHuka.

2.31. YHK — yHukanbHbI Homep KnueHTa.

3. Peructpaumsa u Aktusauus B lNMporpamme

3.1. lNMpegycmoTpeHa caMocTosiTENbHAA U aBToMaTudeckasi Permctpauus u AKTmBauus B
MNporpamme.

3.2. CamocTtodarenbHas Peructpauua n Aktneaums B lNporpamme.

3.2.1. [Onsa yyactus B [porpamme KnueHty (aepxatento ocHoBHon KapTbl) Heobxoanmo Ha Cante
Mporpammel nponTu npouenypy Peructpauun, 3anonHus gpopmy. Nocne ycnewHon Peructpauun
Ha CawnTe NMporpammbl cosgaetca JInyHbIn KabuHeT. B TeueHne CyTok ¢ MOMEHTa 3anosTHEHUS
Knnentom popmbl Ha CanTte Nporpammbl KnueHTy Ha [loBepeHHbIn Homep TenedoHa, yKkasdaHHbIN
M npu Pernctpaummn, HanpaenseTcs sms-coobLueHne o noaTeepxaeHun Pernctpaumu,
BPEMEHHbIN Naposb And BxoAa B JIYHbIN kKabuHeT 1 nHdopmaums 0 HeobxoaUMOCTM NPOBEeAEHUSA
AkTuBaUUN.

3.2.2. C patbl Peructpauuun KnueHt ctaHoBUTCA HeakTMBMpoBaHHbIM y4acTHMKOM [Mporpammel,
BaHk oTkpbiBaeT HeakTMBMPOBaAHHOMY Yy4aCTHUKY BOHYCHbIN CHET M HAYMHAET HAYUCIATL Ha
ykasaHHbIN cyeT BosHarpaxaeHue. HeakTMBMPOBaAHHBIN Y4aCTHUK NonyvaeT JocTyn B JINYHbIN
kabuHeT ona nonyvyeHnsa nHgopmMalmm o HakonneHHoM BosHarpaxaeHun, a Takke nonyyaet
BO3MOXHOCTb npocmaTtpmeath Katanor Harpag. HeaktnBnpoBaHHbIN y4acTHUK [porpammel « Cash
back» gononHUTENbHO NonyyaeT BO3MOXHOCTb KOHBEPTMPOBATL YaCTUYHO MIM NOMTHOCTbIO
HakonneHHble 6oHyCHbIE pybnu ¢ BOHYCHOro cyeTa B poccumncKkne pyonm ¢ 3a4ncrieHMeM Ha CBOW
MacTep-cyeT unm cvet baHKkoBCKOW KapThl.

3.2.3. [ns nepsoro Bxoga B JIn4HbIN kabMHET HeakTMBMPOBaAHHOMY y4aCTHUKY HEOBX0OUMO
BBECTM NIOMMH U BpeMEHHbIM Naposib. JIOrMHOM siBASeTCs YKasaHHbI HeakTMBMpPOBaHHbLIM
yyacTHUKOM [JoBepeHHbI HOMep TernedoHa B AecsaTu3Ha4yHoM dhopmMaTte. [ocne nepBoro Bxoaa B
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JINYHbIN KaBUHET HeakTMBUPOBAaHHbI Y4aCTHUK CAMOCTOATENBbHO MOXET NOMEHSITb BPEMEHHbIN
naporb Ha NOCTOSIHHbLIN MNapPOrb.

3.2.4. AkKTnBauusi npons3BoguTCAa Yepes:
- YC npu dpusnyeckom Hannumm nobon baHkosckon kapTel KnueHta v BBeaeHun PIN-koaa;

- BTB-OnnawnH npu BeegeHun YHK nnn Homepa baHKOBCKOWM KapTbl, Naposis U cpeacTtsa
noaTBepXaeHus’.

3.2.5. B npouecce AkTBauumn HeakTMBMPOBAHHbIN y4aCTHUK NOATBEPXKAAET paKT O3HAKOMIEHUS
¢ HacTosiwmmu MpaBunamm 1 NpucoeanHeHMe K HAM, a Takke NoATBEPXKAAeT CBOE HaMepeHue
BbINYCTUTb KapTy YyacTHuka 1 oTkpbiTb CUET kapTbl YYacTHUKa, AaeT cornacue Ha obpaboTky
CBOMX MepcoHarnbHbIX AaHHbIX B pamkax Mporpammbi.

3.2.6. Tlocne AkTMBaLmMu YyacTHUKY Ha [loBepeHHbIN HoMep TenedoHa HanpasnseTcs Sms-
coobLleHne o noaTeepXxaeHun AKTMBauun, a Takke nHopmaums o Homepe YyactHuka u cpoke
nenctena Kaptbl Y4yacTHUKA. AKTUBMPOBAHHbLIN YYaCTHUK MOXET 0popMnATL 3akasbl Ha Harpagpl,
npegctaeneHHble B Katanore MNporpammeil.

3.3. Peructpauus n Aktneaums KnuenTta B lNMporpamme  ocyuwlectensietcs baHkom B
aBTOMaTMYECKOM pexume, ecnun y KnneHta B cuctemax baHka ykasaH [JoBepeHHbIn HOMep
TenedoHa. B npotnBHoM criydae Pernctpaums n AKTuBaLmnsa ocyLLLeCTBALAIOTCA B COOTBETCTBUN C
nyHkTtom 3.2 lNMpaswun.

3.3.1. Peructpauus KnueHta B [lporpamme B aBTOMaTUYECKOM PEXUME OCYLLECTBMAAETCS B
TeyeHve Tpex KaneHaapHbIX AHen ¢ aaTbl nognucaHnsa KnneHTtoM 4OKYMEHTOB, YKa3aHHbIX
B nyHkTe 1.5 MNpasun. OnepaTtop co3agaeT JInyHbIn kabuHeT HeakTnBMpoBaHHOMY
y4yacTHuKy Ha Cante Nporpammbl. BaHK OTKpbiBaeT BOHYCHbIV CHET 1 HanpasnsieT Ha
[loBepeHHbIn Homep TenedoHa HeakTBMPOBaHHOMO y4acTHMKa Sms-coobLeHune ¢
BPEMEHHbIM naponem Ansa sxoaa B JInyHbIn kabuHeT Ha CanTte NporpaMmmel.

3.3.2. AktuBauusa HeakTMBMPOBaHHOrO y4acTHMKa BaHKOM B aBTOMaTMYECKOM pexnme
OCYLLECTBIAETCA B Te4YeHMe NATU KaneHaapHbIX AHeN ¢ Aatbl nognucaHnsa KnueHtom
OOKYMEHTOB, YKa3aHHbIX B NyHKTe 1.5 NMpasun. baHk HanpasnsaeT Ha [JoBepeHHbI HOMep
TenegoHa YyacTHMKa Sms-coobLLeHNe O NPOXOXAEHUN yKa3aHHOW NpoLenypbl, a Takke
Homep Y4yacTHuka, cpok genctems KapTbl Y4acTHuKa.

3.4. Peructpaumsa B lNporpamme KnneHToB, MMEIOLLNX MO COCTOAHMIO Ha 19.05.2019 Tonbko KapTbl
B poccumcknx pyonsax c MNMporpammon «Cash back» unu Kaptel B poccunckux pybnsx,
BbINyLLEHHble B paMkax naketa ycnyr «Mynstukapta» / «[Mpusunernsa-MynbTtukapta»/ «panm+y,
¢ gencteytowen Onumen «Cash back»/ «ABTo»*/ «PectopaHbi»*, ocywecTBnseTcs baHkom B
aBToMaTtmyeckoMm pexume. MNpu atom Onepatop cosgaeT JInyHble kabmuHeTbl HeakTMBMpoBaHHbBIM
yyacTHukam Ha Cawnte lNporpammebl, BaHk oTkpbiBaeT BOHyCHble cyeTa 1 HanpasnseT Ha
[loBepeHHble Homepa TenedoHOB SmMs-coobLleHns o Pernctpaunm B MNporpamme ¢ ykasaHuem
BPEMEHHOro napons ansa exoaa B JInyHbin kabuHeT. B JlnuHom kabuHeTe HeakTmBMpOBaHHbIN
yYaCTHUK BUOUT MHOpMaLMIO O HakonneHHoM BosHarpaxaeHun, moxeTt npocMmatpusatb Katanor
MporpamMbl U KOHBEPTMPOBATL YaCTUYHO MM NOMTHOCTBLIO HAKOMMEHHble BOHYCHbIE pyGnu
BoHycHoro cueta B poccuiickme pybnu ¢ 3a4nCrieHneM Ha CBOM MacTep-cyeT Unu cyeT
BaHkoBcKoM KapThl.

3.4.1. AkTuBauunsa HeaktMBmpoBaHHOIro y4dacTHUKA, Bbinyck KapTbl YyacTHuKa n oTkpbiTue CyeTta
KapTbl YYacTHUKa KnveHTam, ykaszaHHbIM B nyHKTe 3.4 [1paBuri, ocyLLecTBNAeTCA B COOTBETCTBUN
¢ nyHkTamu 3.2.4 - 3.2.6 lNpasun. Ha ocHoBaHuu obpaleHnsa KnneHta ¢ HUM 3akntovaeTcs
aoroBop CyeTa KapTbl Y4YacTHUKA, NpedyCcMaTpuBatoLLniA COBEPLLEHME OnepaLmi ¢
ncnons3oBaHveM KapTbl YyacTHUKa Ha ycrnoBusax nyHKToB 2.9 n 2.26 NMpaswvn.

3 TepMuH NpUMeHsieTca B 3HaUYeHnu, onpeaeneHHoM B MpaBunax KOMINEKCHOro 06CRYXUBaHWA (U3NYECKNX NULL B
BaHke BTB (MAO).



3.5. baHK B 0QHOCTOPOHHEM MOPSAKE MMEET NpaBo OTKa3aTbCA OT OCyLecTBneHus Peructpauum u
AktnBaumm KnueHta B Nporpamme.

3.6. B cnyyae ytepu KnmeHToM MHpopMaLum O norMHe n naposie, BOCCTaHOBUTb JaHHbIe
BO3MOXHO Ha CanTe lNMporpammbl unu obpatmewmcek B LieHTp knneHTckoro obcnyxmeaHns baHka
no Tenedony, ykazaHHoMy B NyHkTe 12.5 MNMpasun.

3.7. KnneHT 06513aH yBegomnsite baHk 06 nameHeHnn CBOUX NepCcoHarnbHbIX UM KOHTAKTHbIX
[aHHbIX He No3aHee MecsiLa C AaTbl MX U3MEHEHHUS.

4. NMopsaaok HauucneHns BosHarpaxageHus

4.1. MNopsgok pacyeTa pasmepa BosHarpaxaeHus 3a copeplueHHble Onepaumm no Kaptam
onpegendaetca Tapudamm baHka.

HononHutenbHoe BosHarpaxaeHne HauncnseTtca YyactHuky 3a Onepauum no Kaptam B TCI
MapTHepoB. lNepeyveHb MNapTHepOB 1 BENNYMHA OONOMNHUTENBHOrO BosHarpaxaoeHnsa pasMmeLLeHb!
Ha CawnTe [Mporpammbl B pasgene «Hakonutby.

4.2. baHk BegeT y4yeT cymmbl Bo3HarpaxaeHusi, o6pa3oBaBLUEiCs B pe3ynbTaTe HauncneHus
n/unun cnncanna baHkom BosHarpaxgeHus B cootTBeTcTBUM ¢ [paBunamm, Ha BoHycHbIX cdyeTe(ax)
YyacTHuka.

4.3. baHk npon3BoauT pacyeT u HauncneHue BosHarpaxaeHns 3a Onepaunn, CoBepLUEHHbIE
KnueHTom ¢ ucnonb3osaHnem Kapt, He no3gHee nocrnegHero paboyero AHa KaneHaapHoro
Mecsaua, criegyoLero 3a Mecsiem, B KOTOpoM baHkom 6binm o6paboTaHbl pacyeTHble JOKYMEHTHI,
noaTeepxgatowwme coseplieHne Onepaumn, (ganee — oT4eTHbIN Mecsy). VckniodeHme
coctasnsaT KapTel ¢ MNporpammon «Konnekunsa», ooopMneHHble BHE NakeToB yCryr
«MynbTukapta»/ «lMpusunerna-MynetukapTta»/ «lpanm+».

4.4. Mo KapTtam c lNporpammon «Konnekumsi», odpopMrneHHbIM BHE MakeToB ycnyr
«MynbTukapta»/ «lMpusunernsa-MynbeTukapta»/ «lMpam+», pacyeT n HadnucrneHmne
BosHarpaxxgeHus ocyulecTBnsieTcs Yyepes 21 kaneHgapHbIn AeHb nocne gatbl 06paboTkm baHkom
pacYeTHbIX JOKYMEHTOB, NoATBEPXAAOLNX coBepleHne Onepauunn.

4.5.Bnageney naketa ycnyr «Mynbtukapta»/ «lMpusunerna-Mynbtukapta»/ «panm+» moxeT
n3mMeHsTb MNMporpammy yyactus B paMkax LEeNCTBYHOLLEro nakeTa ycnyr nytem cMeHbl Onuum B
pamkax naketa ycnyr. CmeHa Onumm B pamkax nakete ycryr OCyLeCTBseTCcs B COOTBETCTBMMN C
MpaBunamu komnnekcHoro obcnyxmeaHusa gusndecknx nuy, B badke BT (MAO).

Mo KapTtam, BbinyLweHHbIM B pamkax nakeTos ycnyr «MynbTukapta»/ «[pusunerns-
MynbTtukapta»/ «paim+» ¢ nogknoyveHHon Onumnen «Konnekums»/ «Cash back» ¢ kateropuen
NOBbILLIEHHOro Bo3HarpaxaeHnsa « ABTo»/ «PectopaHbl» (4119 KapT B pOCCUNCKMX pybnsax)/
«lMyTewecTBua» pacyeT BosHarpaxaeHus ocylectensaeTcs Ha 6ase Onuumu/kateropum
MOBbILLIEHHOrO BO3HarpaxgeHunsa B pamkax Onuumu, gericteoBaswlenn Ha 01 4Mcno oT4eTHOro
mecsaua. Pacyet BosHarpaxaeHus ocyLecTBNAETCS TakKe 3a OTYETHbIV Mecsil, B KOTOPOM Obin
NoAKMYeH nakeT ycnyr ¢ Onumen/kateropuen NOBbILLEHHOrO BO3HarpaXxaeHns B pamkax
Onumn. [Mpu oTCyTCTBMM NOAKIIOYEHHON Onumn/kKaTeropumn NOBbILLEHHOTO BO3HArpaxgeHus B
pamkax Onuun Ha 01 Yncno OTYETHOro MecsiLa pacyeT BosHarpaxkaeHusi 3a OTYETHBIN MECSIL, HE
ocyLiecTBnseTcs.

4.6. Pac4yeTt BosHarpaxgeHus 3a Onepaumm, coBepLueHHble KnmeHTom ¢ ucnonb3oBaHnem Kapt B
WHOCTPaHHOW BasnkoTe, OCYLLECTBISIETCA B COOTBETCTBUM C Kypcom baHka Poccun Ha gaTty
coBeplweHus Onepaunn. 4.7. baHk He HauncnsieT BosHarpaxaeHne no Onepauunsim:

- OCYLLECTBIAEMbIM Yepe3 NyHKT BblAayun HannyHblx, YC n BTB-Onnank;



- CBsi3aHHbIM C NepeyncrieHnemM cpeacTs Ha 6aHkoBckMe cveTa baHka u Apyrux KpeauTHbIX
opraHusaumi (kak B CBI3M C UCMONHeHeM 0b6a3aTenbCTB nepes HUMM, Tak U B NOMb3y UX
KIMMEHTOB — (OU3NYECKMX U IOPULNYECKMX NULL);

- ¢ dpHaHCOBbIMM OpraHm3aumsMm n OnepaunsiM, CBs3aHHbIM C NepeyvmcrieHmemM cpeacTs B
nonb3y NombapaoB, CTPAxXoBbIX KOMMAHWI 1 NaeBblX POHAOB;

- CBSI3@HHbIM C NepeyvncrieHMem cpecTB B Nnonb3y komnanuii Mary Kay Inc., Mary Kay
Cosmetics GmbH n 3AO «M3OPU KOWy;

- COBEPLLEHHbIM C UCNOMb30BaHNEM MMATEXHbIX CUCTEM, BKOYas, HO HE OrpaHMYNBasICb
«Angekc.JeHbrny, INTELLECTMONEY, PAYANYWAY, PayPal, QIWI, RBK-Money,
ROBOKASSA, WebMoney;

— onnaTtbl YNEeHCKUX U Opyrmx B3HOCOB B 6]'IaI'OTBOpVITeJ'IbeIe, nonntTn4yeckne opraHmsaumu,
rpaxpgaHckme accounauunm,

- MOKYMKN I/IHOCTpaHHOIZ BasnOTbl, JOPOXHbIX YEKOB, HOTepeVIHbIX 6I/IJ'IeTOB, LEeHHbIX 6ymar,
AparoueHHbIX MeTasyioB;

- onnaTbl CTaBOK 1 Napu B Ka3nWHO, TOTanmnsaTopax v ApyrMx UroOpHbIX 3aBeOeHUSIX;
- Mo KOTOPbIM Gbln OCYyLLEeCTBIEH BO3BpaT CPEACTB;

- B Clty4dae BO3HMKHOBEHUA I'IpOCpO‘-IGHHOVI 3a40mKeHHOCTH cBbiwe 30 KaneHgapHbIX aHen no
KpeaAnTHbIM OOoroBopam, 3akniov4eHHbIM Mexay KnneHtom n baHkowm;

- onnaTbl ycnyr baHka;
- onnarbl Hanoros, COOPOB W HANOroBbIX NEHEN;

- onnaTbl YCNyr rocy4apCTBEHHbIX OpraH13aLuuii, B TOM YucCre 3a Bblaady Bbe3HbIX BU3 1
MCMONb30BaHWE NNaTHbIX FOCYAapCTBEHHbIX aBTOAOPOr, a Takke nnatexmu B uHbix TCI,
NAeHTUMUMpPYyeMblx BaHKOM B kKaTeropum rocyaapcTBEHHbIX YCyT;

- npnobpeTeHns 06BbEKTOB HEABMXMMOCTM, TPAHCMOPTHBIX CPEACTB U MHOMO JOPOrOCTOSILLErO
nmyLecTea (B TOM Yucrne B Cryyae HeCcooTBeTCTBUS 06beMa PrHaHCOBLIX onepaumi CTOUMOCTU
NPOCTOM NOTPEOUTENLCKOW MOKYMKM);

- onnaTbl TENEKOMMYHUKALMOHHbIX YCIyr 1 060pyaoBaHus;
- B Criyyasix Bo30y»xaeHusi B OTHoleHun [epxatens gena o 6aHKpoTCTBE;

- B CINy4yae Mosy4eHuns 13 nnaTexHblX cuctem*, oT 6aHKa-y4acTHMKOB lMnaTexHbiX cucTem
cBeleHuii 0 KoMnpomMeTauun Homepa KapTbl Unu BoisiBNeHne BaHkom MonbITOK MCMoNb30oBaHKs
kapTbl 6e3 cornacus KnveHra;

- onnaTbl ToBapos., pabor, ycnyr B TCI 3a npeaenamn Poccuinckon ®enepaumm (3a
ncKkntoYeHnem onepaummn B cetn HTepHer).

4.8. BaHK MOXeT B OOHOCTOPOHHEM MOPSiAKE OTkasaTb B Ha4YMcneHun BosHarpaxaeHms no
Onepauun.

4.9. BosHarpaxaeHue 3a coBeplueHme Onepaumm HauncnseTca Ha BoHyCHbIN cHeT Y4acTHuka,
coBeplumBLliero Onepauuto. B cnyyae ecnn Onepauus nponssegeHa gepxatenem
OOMNONHUTENbHOW KapTbl, BosHarpaxaeHne HaducnseTcs Ha BoHyCHbIM cHeT YyacTHuKa, no
MHUUMaTUBE KOTOpOoro Gbina BeinylweHa gaHHast 4ONOMHUTENbHAas KapTa.

4 TepMuH NpUMeHsIETCs B 3Ha4YeHMm, onpeaeneHHoM B Mpasunax NpeaocTaBneHns U UCNonb30BaHNs GaHKOBCKNX KapT
Banka BTB (MAO).



4.10. baHk aHHYNMpyeT HadncrieHHoe BosHarpaxaeHune 3a Onepauuio, B criydae ecrniv Y4acTHUK
nnbo aepxaternb AONOMHUTENbHOW KapThl ocnopun cosepeHne Onepaunn, No KOTOPOK
HauncneHo BosHarpaxgeHue B pamkax Nporpammbi.

4.11. baHk He Ha4vncnseT BosHarpaxaeHue, B cnyyae ecrnv ToBap, OnnadveHHbIn ¢
ncnone3oBaHnem Kaptel B pamkax [Nporpammel, Bo3BpalleH YyactHukom B TCIT n Onepauua no
ero onnare oTMeHeHa.

4.12. Ecnu KnueHT noracun npocpoYeHHyo 3a[0MKeHHOCTb B TedeHne 90 KaneHaapHbIX AHen ¢
MOMEHTa ee BO3HUKHOBeHUs, BaHk HauncnseT BosHarpaxaeHue 3a Onepaumm, No KOTopbiM Gbinu
NPUOCTaHOBIEHbI HAYNCIEHUS.

4.13. B cny4yae ecnu NnpocpoYeHHast 3agoSPKeHHOCTb Obinia noraweHa KnveHtom B cpok cBbiwwe 90
KaneHaapHbIX AHEeN C MOMeHTa ee BO3HUKHOBeHUS, BosHarpaxaeHune 3a Onepauum, No KOTOPbIM
HauncneHms OblNn NPUOCTaHOBNEHbI, BbaHk He HauucnserT.

4.14. BaHk He HauncnseT BosHarpaxaeHue 3a Onepauum ¢ ucrnonb3oBaHvem KapT, BbiMyLEHHbIX
paHee B pamkax KoMMepuyeckoro naketa ycnyr, B criydae ecnv Kommepyeckuin nakeT ycnyr
n3MeHuncs Ha «ba3oBblIi», B TOM YMcrie B cryvyae Heonnatbl KnmeHToMm ovyepeaHon Komuccum 3a
obcnyxneaHne Kommepyeckoro nakera ycryr.

4.15. (B cny4ae noBTOpPHOro nogkrnodeHna naketa ycnyr «MynbTukapta»/ «[lpusunerus-
MynbTukapta»/ «lMpanm+» ¢ Onumen «Konnekumnax/ «Cash back» (¢ kateropmei NOBbILLEHHOTO
Bo3HarpaxgeHus «ABTo»/ «PectopaHbi»)/ «[lyTewecTBus» (Nocrne n3MeHeHus1 nakeTa ycnyr Ha
«BbaszoBbIi», NP1 KOTOPOM HauncneHne BosHarpaxaeHusa 6bino NPUOCTAHOBIEHO) HAYMUCNEHNE
BosHarpaxaeHus no Kaptam, opopMneHHbIM B paMKax yka3aHHbIX NakeToB YCnyr,
BO306HOBNsIETCS.

4.16. B cnyyae noakntoyeHus KnneHTom nakeTa ycnyr 6onee BbICOKOW kaTeropum®
BosHarpaxgeHue 3a Onepaunn, coBepLUeHHbIE C ncnosnb3oBaHnem Kapt, ohopMieHHbIX paHee B
pamkax naketa ycnyr «Mynbtukapta»/ «pusunerna-MynbTukapta», B kKaneHgapHoMm Mecse, B
KOTOPOM ObIN0 NpoM3BeAEeHO NOAKNI0YEHNe nakeTa ycnyr 6onee BbICOKON KaTteropum,
HauucnaeTcs B cOOTBeTCTBUM ¢ Tapudamum baHka ong HOBOro naketa ycnyr.

4.17. MNocne 3auncneHunsi BosHarpaxaeHus Ha BOHYCHBIN cHeT YYacTHUK Nony4YyaeT npaBo Ha ero
Mcrnonb3oBaHWe B nopsiake, ycTtaHoBNeHHoM MpaBunamu.

4.18. B cnyyae nepesblinycka KapTbl, HauMcneHHoe BosHarpaxaeHne coxpaHseTcs.

4.19. NMHdhopmaumio 0 cocTosiHMM BOHYCHOro cyeTa YYaCcTHUK MOXET NonyyYnTb B JINYHOM
kabuHeTe Ha CanTe Nporpammel, NM60 obpaTtmBwnCh B LIeHTp knneHTckoro obcnyxmnsaHms baHka
no TernedoHy, ykazaHHomy B nyHkTe 12.5 Npaswun.

5. Mopsapok oTobpaxxeHna Bantotbl O6wero 6anaHca B JInuHom KabuHeTte

5.1. BantoTa, B koTOpon oTobpaxaeTtcsa O6wun 6anaHc B JInuHom KabuHeTe YuacTHuka n B
KOTOPOW NpeAcTaBrieHbl LeHbl B Katanore MNMporpammbl, onpegensieTcs CornacHo crieayowmm
npaBunam:

5.1.1. npw Hanuuum y YyacTHuka KapTbl, BbiNyLEeHHON B paMkax naketa ycnyr «MynbTukapta»/
«MpuBnnernsa-MyneTtukapta»/«lpanm+», Bantota Obwiero 6anaHca onpegenseTcs B
cootBeTcTBMM ¢ Onumen«Konnekumsa»/ «Cash back» ¢ kaTeropuen NoBbILUEHHOTO
BO3HarpaxgeHus «ABTo»/ «PecTopaHbl» (ONna kKapT B poccunckux pybnsax)/ «lytewecteusay,
KOTOopas NoAKMYeHa n JeNCcTBYeT Ha Havaro Tekyllero Mmecsua.

> Hanpumep, KnveHT - Bnageney naketa ycnyr «MynbTukapTa» noAkmnoumn naket yenyr «MNpusunerus-
MynbTukapTa» / «[panm+».
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5.1.2. npn otcytcTBUM Yy Y4yacTHuka KapT, ykasaHnHbix B n.5.1.1. lpaBun, u npn Hanuuuun vy
YyactHuka Tonbko Kapt ¢ [Nporpammon «Konnekumsin/  «[ytewectBusa»/ «Cash back»
oTobpaxeHne Bantotel O6Lwero 6anaHca nponMcxoguT B COOTBETCTBUKN C NPaABUITOM:

Opyrve KapTbl, He BxoAsiLMe B NakeT ycnyr
«MynbTtukaprta»/«lMpuBunerna-Mynbtukaptar/«lfpaim+», Bantota O6wero 6anaHca
yKa3aHHble B nyHkTe 2.21 MpaBun

KapTa c lNporpammon «lytewectsus», Kapta c [Nporpammon

o MUNN
«Konnekuna» n Kapta c lNporpammon «Cash back»

Kapta c lNporpammon «[ytewectsus» n Kapta c

9 MUn
Mporpammon «Konnekumsa»

KapTta c lNMporpammon «lyTtewectsua» un Kaptac

Mporpammon «Cash back» GoHycHele py6nu

KapTa c lNMporpammon «Konnekuusa» n Kapta ¢ MNporpammon

«Cash back» GOoHYCHble pybnu

6. I'Iopn,qox ncnosnb3oBaHUA U cnncaHusA Bosﬂarpaxmel-mn

6.1. YyacTHUK BnpaBe ucnonb3oBatb Bo3HarpaxgeHue, Haxogsuweecs Ha ero boHycHoM
cueTe(ax), ansa uenen nonyvyeHnsa Harpag B pamkax Nporpammbl (06meHa BosHarpaxgeHus Ha
Harpagp!).

6.2. Bo3HarpaxgeHue Takke MoxeT ObiTb MCMOMb30BaHO YYaCTHUKOM B pamKax NpoOBOAUMbIX
BaHkoMm akunin (MapKeTUHIroBbIX MEPONPUATUIA) B NOPSAKE U HA YCITOBUSIX, YCTAHOBITEHHbIX
npasunamMm NpoBeaeHns Taknx akumn. MIHpopmauusa o cpokax 1 ycrioBusax nposegeHumn akunim
pa3meltaetca Ha Cante Nporpammbl nnu HanpaenseTcs KnveHTy (ecnu oH Bbipaswn cornacue Ha
nony4yeHne Takon nHopmawmm).

6.3. Kaxxgas Harpaga B pamkax Nporpammbl MMeET CBOO CTOMMOCTL B Bantote BosHarpaxaeHus
(aanee — CtonmocTb).

6.4. MNepeyveHb 1 CToMMocTb Harpag, AOCTYNHbIX K 3aka3y, a Takke cnucok TCI1 NapTHepos., B
KOTOpPbIX €CTb BO3MOXHOCTb 06MeHATbL BosHarpaxkgeHme Ha Harpagbl, Y4acTHUK MOXET Y3HaTb Ha
Cante lNMporpammbi.

6.5. Harpaga, npegoctaBnsdemas baHkom, MoXeT BbITb onniadeHa Y4acTHUKOM TOJIbKO
BosHarpaxxgeHnem, HakonneHHbIM B BantoTe GoHyChbI.

6.6. Harpaga, npegoctasnsiemas NapTHepamu, MOXeET ObITb onnavyeHa Y4acTHUKOM MOMHOCTbLIO
BosHarpaxxgeHnem unm 4actmyHo poccumnckummn pybnamm ¢ baHkoBckon kapTel Ha Cavte
Mporpammbl unu B TCI MapTHepa. Npu aToM YacTnyHasa gonnarta pocCUMCKUMU pyensamm
BO3MOXHa B Ntobom pasmepe B npegenax ycTaHOBEHHOro MakCumymMa, MHopmMaunst 0 KOTOpOM
oTpaxaeTtca Ha CawiTe Nporpammel.

6.6.1. B cnyyae, ecnu y Y4yacTHUKa gsa unm Tpu BoHyCHbIX cyeTa, To:

- banaHc no Bcem BOHYCHbIM cyeTamM MOXHO MOSIHOCTBLIO UCMOMb30BaTh HAa NpuobpeTeHne Harpag,
B Katanore lNporpammsl;

- ¢ boHycHoro cyeTa B BantoTte 60HyCHble pybnn 4ONONMHUTENBHO MOXHO KOHBEPTUPOBATh
BGoHyCHble pybnn B poccuckme pybnu ¢ Lenbto 3a4MCcneHnss X Ha CBOW MacTep-cyeT/cyeT
©aHKOBCKOW KapThbl.

6.6.2. B cnyyae, ecnu y YyacTHUKa HECKOSbKO akTUBHbIX BOHYCHbIX cyeToB, baHk ycTaHaBnueaeT
nopsiaok cnucaHna BosHarpaxaeHus 3a Harpagy:

— B NepByr o4epenb CrincaHmne nponcxoanT C EOHyCHOFO cyeTa B BantoTe 60HyCHbIe py6r|l/|;
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— BO BTOPY o4epedb cnvcaHune npovcxoaut ¢ boHycHoro cueta B Bantote 60HyChI;
— B NOCNeaHIo oYepeab cnvcaHue npoucxoaut ¢ boHycHoro cyeta B Bantote munu.

B pamkax ogHoro BoHycHoro cyeTa nepsbiM CnUcbiBaeTca BosHarpaxaeHne, HauymucneHHoe
nepBbIM.

O‘-IepeD,HOCTb BO3BpAaTOB CMNMCaHHOro BO3Harpa)K,D,eHVIFI NPONCXoaouT B COOTBETCTBUN C
o4yepenHOCTbIo CNMCaHUA.

7. Nopspok nonyyeHus Harpagbl yepes Cant MNMporpammbl

7.1. Bcsa nHdopmaums 06 ycrnosusix ooopMneHuns 3aka3oB 4OCTYNHA YYacTHUKY B JIMYHOM
kabuHeTe.

7.2. MNopsgok 3akasa v nonyveHnst Harpagbl Yyepes Cant Nporpammel.

7.2.1. lnga 3aka3a Harpagbl Y4acTHuk ocopmnsieT 3akas Ha Cante MNporpammbl Yepes JIYHbIN
kabuHeT. [1na nepBoro 3akasa Y4acTHuK ykasbiBaeT Homep yvactHuka lNMporpammbl 1 Cpok
nenctena KapTbl Y4acTHUKa, NonydeHHble nNpyu AKTMBauuK, 1 NoATBEPXOAET 3aKka3 0gHOPa30BbIM
naponem, KOTOpbIN B BUAE SMS-co00LLEeHMsT HanpaBnsieTcs Ha [JoBepeHHbI Homep TernedoHa.
[na nocnenylowmx 3akasoB BBog Homepa yyacTtHuka MNporpammel U cpoka genctana KapTol
YyacTHuKa He TpebyeTcsa (0opMIEeHHbIV 3aka3 cpa3y NoATBEpPXOaeTcsi O4HOPA30BbLIM NMaposieMm,
HanpaBnaemblM Ha [JoBEpeHHbIN HomMep TernedoHa Y4dacTHuka npym odopMneHun 3akasa).

B npouecce odpopmneHus 3akasa Ha CainTte MporpaMmMbl YYacTHUK BblpaxkaeT BONensbsiBrieHne
Ha 06paboTKy ero nepcoHarnbHbIX AaHHbIX [apTHepoMm.

7.2.2. NogTBepKaeHne Y4acTHMKOM 3aka3a Ha CanTte [MporpamMmmbl SBNSETCH ero pacnopsiKeHnem
onnatutb Harpagy, koHBepTupoBaTb BosHarpaxaeHne B poccumckme pybnum n nepeyuncnmtb
AeHexXHble cpeacTea B onnaty Harpagbl.

INpun onnate Harpaabl BosHarpaxaeHnem nocrne opopMneHmnst 3akasa Konm4ectso
BosHarpaxgeHus, cootsetcTBytowee Ctommoctn Harpagel, 6rnokupyetca Ha BoHycHoMm cueTe(ax)
YyacTHMKa 1 CNMCbIBAETCS C HEro(C HMx) nocne KoHsepTaunn BosHarpaxgeHus no
yCTaHOBNEHHOMY BaHKOM Kypcy B AeHeXHble CpeaCTBa, KOTOpble 3a4ncnatoTes Ha CyeT KapThbl
YyacTHuKa ¢ nocriegyowmm nepeyvmcnexHem mx NapTtHepy (B cnyyae onnatel Harpagpl,
npegocTtasneHHoun NapTHepoM), unm Ha macTep-cdeT YyacTHuka (B criyvae onnatel Harpagpl,
npegocTtasneHHon baHkom). MHpopmaums o6 yctaHoBneHHoM BaHkoM Kypce KoHBepTauum
BosHarpaxgeHus B feHEXHble cpeacTBa coaepxutca B Tapudax baHka.

7.2.3.Mpun yactrnyHon onnate Harpagel pybnammu nocne opopmMmneHms 3akasa CyMma AeHEXHbIX
cpencTts, Heobxoaumas anga gonnatel 3a Harpagy pybnamu, cnnceiBaetca ¢ baHKOBCKOWM KapThl,
yKasaHHOM Y4acTHUKOM Npu ohopMIreHnn 3akasa, B cHeT onnaTel Harpaabl, npegoctaBneHHon

MapTHepom.

7.2.4. OnepaTtop/lMapTHep ocyLleCcTBRASEeT MEPONPUATUS, HanpaBlieHHble Ha nepeaady Y4acTHUKY
BbIGpaHHOW 1 onnaveHHon nm Harpagb!.

7.2.5. Onepatop/lMapTHep MMeeT NpaBo CBA3bIBATLCS C YHACTHUKOM 41151 YTOYHEHUSA BONpoOca O
AocTaBKe 3akasaHHoW Harpagbl.

7.2.6. Ecnu no BnHe YyacTHMKa gOCTaBka He Obinia npon3seneHa, YCrnoBus 1 BO3MOXHOCTb
NOBTOPHOW AOCTaBkn Harpaabl cornacoBbiBatoTcs YuactHukom n Onepatopom/MapTHepom
aononHuTenbHo. B aTom crniyvyae pacxodbl Ha NOBTOPHYIO AOCTaBKy Harpaabl Bo3naraoTca Ha
YyacTHuKa.

7.2.7. B cny4yae Bo3BpaTa Harpagbl, NONHOCTLIO onnaveHHon BosHarpaxaeHnem, cymma
BosHarpaxaeHusi BosBpalyaeTcs Ha BoHYCHbIN cHeT YyYacTHUKa B NONIHOM 06bemMe, 3a BbIYETOM
CYMMbI JOCTaBKM, €CIY OHa He Gbina paBHa Hynio.

12



7.2.8.B cnyyae Bo3Bpata Harpagabl, 4acTM4HO onnavyeHHon BosHarpaxaeHnemM u pocCUnckumm
pybnsimu, BOo3BpaT CPeACTB OCYLLECTBISIETCS B Crieaytowem nopsiake:

— [JEeHeXHble cpeacTaa, crnmcaHHble ¢ baHKOBCKOM KapTbl, BO3BpaLlatoTca Ha cHeT baHkoBckom
KapTbl B NOSIHOM 06beme B COOTBETCTBUU C [1paBunamm npeaocTaBneHns 1 NCnonb3oBaHUs
6aHkoBckux kapT baHka BTB ([MAO) 3a BbIMETOM CTOMMOCTU JOCTaBKK, €CNv OHa He Obina paBHa
HyInHo;

— cymma BosHarpaxgeHus Bo3BpalaeTcs Ha BOHyCHBIN cyeT Y4acTHMKa B NONTHOM o6beMme.

7.2.9. Ecnu YyacTHUK He OOBOMEH npeaocTaBneHHon Harpagoi, OH caMocToATENTbHO
yperynupyeTt ¢ [NapTHepom BONpocChkl N0 3aMeHe Ha aHanormyHyto/uHyo Harpaay.

8. CnucaHwme BO3Harpa)KAeHMF| BaHkom B OAHOCTOPOHHEM nopsake

8.1. baHk Bnpase B OQHOCTOPOHHEM NnopsAake 0e3 cornacust Y4acTtHuka cnucbiBaTb
BOSHﬁFpS)K,D,eHVIe cero EOHyCHOFO Cc4eTa B criegyrwmx cnyyasax:

—  npu owmnboYHOM 3auncrieHnn baHkom Ha BoHyCHbIN cyeT YyacTHuka BosHarpaxaeHus;,

— YyacTHuk nnbo gepxxartenb OOMONHUTENBHOM KapTbl, KOTopasi Oblna BbinyLleHa no
WHUUMaTMBE Y4YaCTHMKa, OCYLLEeCTBUIT BO3BpaT ToBapoB / oTkasancs ot ycnyru B TCIT,
pacxoHas onepauus no onnate KOTopbix bbina npusHaHa baHkom Onepauuen B pamkax
Mporpammel, 1 6110 HaUMCNeHo BoaHarpaxaeHue;

—  NpuW U3MEHeHUn Kypca HauucreHnust BosHarpaxaeHusi, B pesyrnbtaTte KOTOporo
NPOM3BOAUTCS NEPECYET paHee HAaYUCNEHHOro Y4YacTHUKY BosHarpaxaeHusi, npy ycrnosmu,
YTO 3TUM He YXYALIaKTCs BO3MOXHOCTM YYacTHMKa No UCMonb3oBaHuio BosHarpaxaeHus.

B ykasaHHbIX cnyyaax baHk cnucbkiBaeT ¢ BoHycHoro cueta cymmy BosHarpaxaeHus,
SKBUBAmNeHTHYI0 cymme BosHarpaxaeHus, paHee 3a4nMcrneHHoro 3a coseplueHune Takon Onepaumu.

8.2. Ecnu Ha BoHycHOM cyeTe Y4acTHuKa cymma BosHarpaxaeHusa MeHblue, 4eM cymma
BosHarpaxageHus, noanexatiasa cnmcaHuto baHkom B cooTBeTCcTBUM C NyHKTamu 8.1 MNpaeun, baHk
cnucbiBaeT eguMHopasoBo Tpebyemyto cymmy BosHarpaxaeHus npu HakonneHun Ha boHycHom
cyeTe HeobXoaUMOM CyMMBbI.

8.3. baHk aHHynupyeT BosHarpaxgeHue B criydae HENCnonb30BaHWS ero YY4acTHUKOM B TeYeHue
CpoKa 1 Ha ycroBusix, onpeaeneHHblx Tapudgamu baHka.

9. MpekpaweHue yyactusa B lNporpamme

9.1. YyacTHuk/HeakTMBMpPOBaHHBIN y4aCcTHYK BNpaBe OoTka3aTbCcs OT ydactus B [Nporpamme B
noboe Bpems. [ina atoro Heobxoammo Ha Cawte Nporpammbl B 6noke «3agavite Ball BONpoc
3gecby» pasgena «O [Mporpamme» ohopMuTh obpaLleHne Ha oTKNoYeHme oT [NporpaMmmbl B
dopme obpaTHOM CBA3N.

9.2. Ha ocHoBaHuuM obpalleHmsa Ha OTKNoYeHne oT Nporpammbl NpekpalLaeTcs YeHCTBO
YyacTHuka/HeakTnBmMpoBaHHOro y4actHuka B [porpamme. B cnyyae, ecnu KnueHT siBnsetca
YyactHukom 6onee, Yem ogHou Nporpammebl, NpekpaLlaeTcst YEeHCTBO BO Beex [porpammax.

BaHk aHHynMpyeT HakonneHHoe Bo3HarpaxaeHue YyacTHuka/HeakTmBnMpoBaHHOIO y4acTHUKa 1
npekpaLliaeT HauyMcneHme HOBOro. Y4yacTHUK/HeakTMBMPOBaHHbIM Y4aCTHUK HE UMEeeT npasa Ha
nonyyeHue Kakoro-nmbo akBMBaneHTa aHHynupoBaHHoOro BosHarpaxgeHus. MNpun aTom ecnu go
AaTtbl NpekpalleHus ydactus B lNMporpamme YyacTHUK 3akasan Harpagy, noxenan obMeHATb
BosHarpaxxgeHue Ha Harpaay, B oTHowweHun aton Harpagbl BaHkom 3abnokmpoBaHo
BosHarpaxaeHue ¢ boHycHoro cueta(oB), U AeHexXHble cpefcTBa nepeseAeHbl Ha CyeT kapTbl
Y4yacTHuka, Takas Harpaga moxeT 6bITb NepefaHa Y4YacTHUKY 1 nocne npekpaLleHnst ero y4acTums
B Mporpamme.
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9.3. Yuactue YyacTtHuka/HeakTnBnpoBaHHOro yyactHuka B [porpamme npekpaliaeTcs B
cnegylowmnx cnyyasx:

— npw oTKase Y4yacTtHuka/HeaKTMBMPOBAHHOMO y4acTHMKa OT yyacTtus B [Nporpamme B
COOTBETCTBMM C NyHKTOM 9.1 MNpasun. YyacTne npekpaljaeTcs B TedeHne AByX Heaernb
nocne NoCTynfeHns oT Y4yacTHuKa obpalleHnsa Ha npekpaleHne yyactus B [porpamme;

— npwu npekpallieHnn baHkom gencteus MNporpammel. YdacTue npekpaiwiaeTtcs B AeHb
npekpatieHna genctena lNporpammei.

9.4. KnuneHrT, paHee OTKMIOYNBLLMNACS OT npOFpaMMbl, MOXET NOBTOPHO NMOAKITIOYNTBLCA K
I'Iporpamme B nopsAake, onpegerieHHoM B pa3aerne 3 I'Ipanm.

10. MNMpekpaweHune gencreus MNMporpammbl

10.1. baHk Bnpase B Nto6o MOMEHT B OQHOCTOPOHHEM NOPSAKE NPEKpaTUTbL eNCTBNE
Mporpammel N0 CBOEMY YCMOTPEHUIO, YBEAOMUB O TAKOM peLleHUn YYacTHUKOB HE MeHee YeM 3a
30 (TpmpuaTb) kKaneHaapHbIX AHEN 00 AaTbl NpekpalleHns aencteuns MNMporpammbl.

10.2. baHk yBegoMnsaeT Y4YacTHMKOB O CBOEM peLUEeHUN NpeKkpaTuTb AerncTeme Nporpammbl NoobIM
n3 cneayoLmnx cnocobos:

— pasMeLLeHne Takon nHpopmMauum Ha KoprnopaTUBHOM UHTEpHET-canTe baHka www.vtb.ru n
Cante NMporpammel;

—  VHble crocobbl, No3BonaWwmne YYacTHUKY NOyYnTb MHpOPMALMIO U YCTAaHOBUTDL, YTO OHA
ncxoaut ot baHka / ¢ Canta lNMporpammsl.

10.3. C momeHTa yBegomneHnss baHkom o npekpalyeHun gencteus MNporpammel 1 He No3gHee
Tpex kaneHgapHbIX AHEN 0O AaTbl NpekpaweHna aerncTena MNporpamMmmbl YYacTHUKN BnipaBe
OCTaBnATb 3akasbl Ha nonyvyeHve Harpag Ha Cante Nporpammel (Npu ycnosum cobnogeHns Bcex
yCroBuK, onucaHHbIx B [Npasunax).

11. NMopsipok yctaHoBNeHUA HoBow pepakuuun MNMpasun n Tapudos BaHka

11.1. baHk BnpaBe BHOCUTb N3MeHeHua B [NpaBuna (B TOM Yncne ycTaHaBnNuBaTh HOBbIE
penakuum), Brkntodas MNpunoxenus k Mpasunam, u Tapudbl Baxka.

MpenBapuTenbHOe packpbiTUe MHPOPMaLUN O BHECEHUN U3MEHEHWIA (YCTAHOBIEHMN HOBbIX
penakuun) MNMpaesun n/nnmn Tapndos baHka ocyuiecTensieTcss baHkom He MeHee YeM 3a 5 (NATb)
KaneHAapHbIX AHEeW A0 BCTYMNEHUS B CUMY U3MEHEHWI U OOMNOSNHEHWI B HUX.

11.2. Bce n3ameHeHusa n gonosnHeHunsi, BHocumble baHkom B MNpasuna w/ unu Tapudbl, BCTynawT B
Cuny, HaYMHas Co AHs, yKa3aHHOro B COOOLLEHUN NPpU packpbITUK MHOpMaLmK.

11.3. BaHK ¢ uenblo 03HAKOMMeHUs Y4yacTHUKOB/HeakTMBMPOBaHbIX YHaCTHUKOB C U3BMEHEHUSMN
(HoBow pepakumen) MNpasun n/wnu Tapudos baHka pasmellaeT nx NyTem npeaBapuTenbHOro
packpbITUA MHpopMaunn MobbIM N3 HUXeYKa3aHHbIX cnocoboB:

— pasMelleHVe Takon MHopMaLMn Ha KoprnopaTUBHOM UHTeEpHeT-canTe baHka www.vtb.ru u
Cawite lNporpammel;

—  WHble cnocobbl, No3sonswune YyactTHnKy/HeakTMBMpOBaHHOMY YHaCTHWUKY MOSMYy4YnTb
WMH(OPMAaLMIO U YCTAaHOBUTb, YTO OHa UcxoauT oT baHka.

11.4. MOMEHTOM O3HaKOMINEHUS YyacTHMKa/HeakTMBMpOBaHHOIO y4acTHMKa ¢ ony6nnkoBaHHOM
NMHpOpMaLMEN CUMTAETCA MOMEHT, C KOTOPOro nHdopMauma goctynHa ansa KnveHtos baHka.

11.5. C uenbto obecneyeHnsa rapaHTUPOBaHHOINO O3HAKOMITEHMSI BCEX NUL,, NPUCOEANHNBLUNXCSA K
MpaBunam, YyacTHMk/HeaKkTMBUMPOBAHHbIM Y4aCTHUK 00513aH eXXeMECAYHO CaMOCTOATENBHO UMK
yepes YNoSTHOMOYEHHbIX JIUL, 3HAaKOMUTLCS C MHpopMauuven, pasmeLrlaemon baHkom, B TOM yucne
nytem obpalueHusi B baHk, onsi nony4yeHnsi cBeaeHnin 06 nameHeHusX 1 4ONOSNHEHNSAX, BHECEHHbIX
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B NMpasuna.

11.6. Niobble n3ameHeHust 1 aononHeHus B MNpaBuna c MOMeHTa BCTYNeHns UX B cuny / BBOAa B
AeNCTBUE pacnpoCTPaHSITCSA Ha BCEX MWL, NpucoeanHuBLLMXCS K MpaBunam, B TOM Yucne
npucoeauHmeLUMXcs k MpaBunam paHee AaTbl BCTYNNEHUS B CMNy naMeHeHui B Mpasuna.

11.7. OTcyTCcTBUE OTKa3a YyacTHuKa oT porpamMmmel U NpogormkeHne ucnonb3osaHnga KapTbl
SBISIETCS cornacmMemM Y4yacTHMKa ¢ HOBOW pegakumen Npaesun n/vnmn ¢ npuMeHEHNEM HOBbIX
TapudoB baHka. B cniyyae Hecornacus ¢ yteepxaeHHbiMn baHkom Tapudamu u/unu MNpasunamum
YyacTHUK MMeeT NpaBo oTKasaTbCd OT ydacTua B [Nporpamme.

12. Mpouue ycnosus
12.1. baHkK Brnpase:

12.1.1. npoBOANTL akuuK, B pamkax KOTopblX Ha BOHYCHbI cHeT Y4yacTHMKa noctynaeT
yBENNYEHHOE KONMMYECTBO Bo3HarpaxxgeHnsa n MoXeT MEHSTLCS KypC Ha4YMCNeHns
BosHarpaxageHus;

12.1.2. npuBnekaTb K y4acTuio B akumsix MNMapTHepos;

YBegomneHusa o nposeaeHun baHkom akuuim n nx ycnosust nyonukytotcst Ha Cante Nporpammebl
unu HanpaensaTcs KnneHTy nHgmMeuayanbHO (€CNKU OH Bbipaswil corracme Ha rnoslydeHne Takomn
MHopmaLmmn);

12.1.3. ycTaHaBnMBaTb OrpaHNYEeHNs Ha KOSIMYECTBO 3aKa3oB, OCTYMNHbIX YYAaCTHUKY B TeveHue
onpeaeneHHoro mecsiua. MHdopmaunsa otpaxaetca Ha Cavite [Nporpammel;

12.1.4. yctaHaBnNmMBaTb NMMMUTbLI HA UCNONb3oBaHMe Bo3sHarpaxaeHus B Lensx obmeHa Ha
Harpagbl B TeyeHue kanengapHoro mecdua. VIHpopmaumsa otpaxaetcs Ha Cante lNporpammel;

12.1.5. ycTaHaBnMBaTb 06513aTENbHY0 AOMNNATY POCCUACKMMU PYOsMM B 3aBUCMMOCTU OT CyMMb
3akasa/kaTeropuu TOBapoB.

12.2. BaHK He HeceT OTBETCTBEHHOCTMU:
12.2.1. 3a CpoK NcnosnHeHus 3akasa Harpag,;

12.2.2. 3a Ka4yecTBO, KOMNIIEKTHOCTb 1 Npoyre HegocTaTkm Harpaa. Bece npeTeHann no kayecTsy u
KOMMMEKTHOCTN Takon Harpagbl MoryT agpecoBaTbcs YyacTHukom Onepatopy/lapTHepy;

12.2.3. 3a oTcyTCTBUE B Hannuuv Harpagpl, BbiopaHHbIX YyacTHUMKOM, Ha cknage MapTHepa.

12.3. Bce cnopbl 1 pasHornacus, cBa3aHHble ¢ ydacTnem KnuenTta B [Nporpamme, nognexar
paccMOTPEeHUIo B cyae B Nopsake, NnpedyCcMOTPEHHOM 3aKkoHoAaTenLCcTBOM Poccumnckon
degepauuu.

12.4. Bce, uT0 He npegycmoTpeHo lNpasunamu, perynupyeTcs 3akoHogaTenscTBoM Poccuimnckom
denepaummn n yCTaHOBMNEHHBIMU B COOTBETCTBMM C HUM BaHKOBCKUMM NpaBuniamu.

12.5. Ecnn konnyecTtBo HauncneHHoro BosHarpaxgeHus 3a TpaH3akumm no Kaprte He
COOTBETCTBYET NofdcyeTam Y4acTHuka, Heobxoammo obpatuTtbes B LIEHTP KNMeHTCKoro
obcnyxumBaHua baHka no TenedoHry (+7 495) 777-24-24, 8 800 100-24-24 (38oHOK no Poccum
BGecnnaTHbIN).
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MpunoxeHue 1
K MNpaBrnam nporpamm fosifIbHOCTH
BaHka BTE (MAO)

Oco6eHHocTU yyacTua B lMporpamme «Konnekunsa»

1. YyacTtHuk Nporpammbl «Konnekumsi» 4onOfHUTENBHO MOXET nony4vaTtb BosHarpaxgeHue 3a
odopmMneHue npogyktos baHka n coBeplueHne onepaumin B CBsI3M C UCNONb30BaHMEM NPOAYKTOB
BaHka.

2. baHk HauncngaeT BosHarpaxkaeHne Y4acTHUKY 3a Nofb30BaHWe cnegyrowmmm ycnyramm baHka:
2.1. 3a onepauun no BKNagam:

OTKPbITE BTOPOro 1 NocrneaytoLlero Bknaga B oguce baHka;

OTKpbITWE BTOPOro 1 nocneaytoLlero Bkrnaga B oHnamH-cepsuce BTB-OHnaiH;

nonosiHeHne Bknaga B opuce baHka;

nonosniHeHne BkNaga vepes oHnanH-cepsuc BTB-OHnank;

NponoHrauna Bknaga.

BosHarpaxgeHne Hauucnsaetcs B TedeHue 10 pabounx gHern nocne nogTBeEpXaeHus cobnogeHns
crneayoLwwmx yCcrnoBumn:

- B TeyeHne 90 gHewn oT AaTthl npoBeneHna yka3aHHbIX onepau,mh BKnag He 3aKpbIT U
OanaHc cyeTa He YMeHbLUanca;

- onepaumsa coBepLleHa rno Bknagy, OTKPbITOMY B POCCUMACKMX pyOnsix;
- NononHeHue/pasmeLleHne cpeacTs MO HECKONbKUM BKNagam He CyMMUPYETCS.
Mpn pacyeTe CyMmbl NOMNONHEHUSA BKIaAa HauYMCNEHHbIE NPOLIEHThI HE YYMThLIBAlOTCS.
2.2.  3a 3aKNioYeHne KpeamuTHbIX 4oroBopoB ¢ baHkoM:
- 3aKMYeHne BTOPOro 1 nocrneayowero KpegmTHoro 4oroeBopa;

- 3aKNl0YEeHne KpeauTHOro JoroBopa no 3asiBke, NoJaHHON C UCMOMNb30BaHMEM NHTEPHET-
canTa baHka;

- 3aKnYeHne KkpeauTHoro gorosopa B TedeHne 10 paboyumx aHen ¢ aathl, crieayoLwen
3a gaTton NpuHATMA baHKoM pelleHnsa o NnpeaocTaBneHUn KpeaguTta.

BosHarpaxxgeHne HauucngaeTcsa B TedeHne 10 pabounx gHern nocne nogTBepXxaeHus cobnogeHms
cneayroLnx yCrioBUin:

- KPEAWTHbI 4OrOBOP He Obin 3aKpbIT B TEYEHME MecsLa;

- B Cry4ae nosfb30BaHUs 0OHOBPEMEHHO HECKOMBbKUMU YCnyrammn npm opopmrieHmm
KpeguTa (Hanpumep, 3akodeHne BTOPOro 1 NocneayoLero KpeanTHoro 4orosopa no
3asBKe, NOAAHHON C UCNONb30BaHNEM NHTEPHET-canTa baHka) BosHarpaxaeHue,
HayMcnsaemMoe 3a norb30oBaHMe Kaxaon u3 aTux ycnyr, CyMMmpyeTcs.

2.3. NHdopmauusa o6 ycnosusx HadncneHnsa BosHarpaxaeHus 3a nposegeHne onepauni
no BKrnajam, kpegutam oTpaxeHa B Tapudpax baHka.

3. MNopsigok nonyveHuna Harpagel, npegocTtasneHHon baHkom.
3.1. TlepeyeHb Harpag, npegocraBnsiembix baHkom, oTpaxkeH Ha Cante lNporpammei:
— BO3BpaT CyMMbl KOMUCCUN B POCCUNCKNX pyBnsix 3a opopmneHre n obecnyxmnsaHue
KapTbl/koMMcCUM 3a 0OhopMIIEHNE KapTbl Mo NobbiM BaHKOBCKMM KapTam (Kpome KaprT,
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BbINYLLEHHbIX B paMKax NakeToB yCryr A4OroBopa KOMMIEKCHOro obcnyxmeaHms), cHeT
KOTOPbIX OTKPbIT B POCCUNCKUX PYOnsix, Ha MacTtep-cyeT KnneHta B pOCCUNCKNX pybnsax B
pa3mepe He 6ornee CyMMbl KOMUCCUW, ONTa4eHHON paHee C AaHHOW KapThl;

— BO3BpaT CyMMbl KOMUCCUN B POCCUNCKMNX PyBNsiX 3a NpeaocTaBrieHne ycryru onoBeLeHnin
no nobbiM BaHKOBCKMM KapTaMm, CHET KOTOPbIX OTKPbIT B POCCUMCKMX PyBnsax, Ha macTep-
cyeT KnuneHTa B poccuiickmx pyonsix B pasmepe He 6onee CyMmbl KOMUCCUN, OMnfiadeHHOM
paHee ¢ gaHHoW kapTbl. [laHHaa Harpaga 6yaet HegocTynHa Y4YacTHUKY, €CNM OCHOBHas
KapTa HeakTMBHa.

3.2.  T[pegnoxeHne no obmeHy BosHarpaxgeHus Ha poccuinckne pyonm ans sosspara CyMMmbl
KOMUCCUK, CMIMCAHHOW paHee B POCCUNCKMX pybrnisix, Ha macTtep-cyeT KnneHTa, ykazaHHOE B
nyHkTe 3.1 HaCTOSLLEro NPUNOXEHNs, CTAHOBUTCS AOCTYNHbLIM Yepes 5 (naTb) paboumnx gHen
rnocre coBepLUeHns Y4aCTHUKOM onnaTbl YCryru u 4eNCTBYeT B TeYeHue 6 (LUecTn) Mecsaues ¢
MOMEHTa onnaTthbl yCryru.

3.3.  [na obmeHa BosHarpaxaeHus Ha poccuinckmne pyonu ¢ uenbko Bo3BpaTa CyMMbl KOMUCCUN,
paHee crnmcaHHoln ¢ baHKOBCKOW KapTbl, Y4acTHUK AOSMKeH BbibpaTh Ha CanTe MporpaMmMmmbl
COOTBETCTBYIOLLEE NPeanoxeHne n opopMnTb 3akas.

3.4. B TeueHune 5 (nsatn) pabounx gHen ¢ gaTbl opopmIieHns 3akasa Ha cieT baHkoBCKoM
KapTbl, C KOTOPOW BbINO NPOBEAEHO CNUCAHNE AEHEXHbIX CpeacTB B onnaTy ycnyrn baHka, 6yaet
3a4McneHa cymmMma AeHeXHbIX CpeacTB B pasMepe KOMUCCUMKM, CNMCaHHOW B onnarty ycnyru, B
COOTBETCTBUM C MYHKTOM 3.1 HACTOSALLEro NPUITOXKEHNS.

4. Tlopsgok nonyyeHusa Harpagel B TCI MNapTHepa.

4.1. [nsa obmeHa BosHarpaxaeHus Ha Harpagy B TCI1 NapTHepa YyacTHMKY Heob6xoanmo
npeaobsaBuTh Ha kacce TCI KapTy u nogTBepauTb ncnonb3oBaHMe BosHarpaxgeHus Ha
TepMuHarne onnarbl.

4.2.  Tpw onnate Harpagbl BosHarpaxxaeHmem B TCI1 NapTHepa cymma BosHarpaxkgeHus,
cootBeTcTBytowas Ctommoctn Harpaabl, 6noknpyetcs Ha BoHycHOM cuyeTe(ax) YyacTHuKa u
CMMCbIBAETCH C HEro nocne KoHeepTtauum BosHarpaxaeHusa no ycraHoBneHHoMy baHkom Kypcy B
AEHeXHble CpeacTBa, KOTopble 3a4mcnsalTes Ha KapTy YyacTHuka ¢ nocnegyowmm
nepeuncneHvem mx MNMaptHepy. VIHopmaumsa o6 yctaHoBneHHOM BaHKOM Kypce KoHBepTaumm
BosHarpaxageHusi B [eHEXxHble cpedcTBa npeacrtaeneHa Ha Cante MNMporpammbl.

Mpn yacTnyHom onnate Harpagbl poccunckumm pybnsamm nocrne oopmMreHns 3akasa cymma
OEHEeXHbIX CpeacTB, Heobxoanmasn ons gonnaTtel 3a Harpagy, cnuckiBaeTcs ¢ KapThl,
ncnonb3yemon Y4yactHnkom Ha kacce TCI1 NapTHepa, B cdeT onnartbl Harpagbl,
npegocTasneHHon NapTHepom.

4.3. Cymma BoHycos, goctynHbix K ucnonssosanuto B TCI1 NapTHepa, oTobpaxaeTcs Ha
SKpaHe TepMuHana onnartbl B MOMEHT COBepLUEHUS MOKYNKW. [pn 3TOM Y4YacTHUK MOXeT
MCNONb30BaTh BCIO YKa3aHHYo cymmy BosHarpaxaeHusi nmbo ee 4acTb.

4.4, [nda ncnonb3oBaHUSA yKazaHHOW Ha 3KpaHe TepMuHarna cymmbl BosHarpaxgeHus
Y4yacTHVKY HeobxoAMMO NoATBEPAUTL ONepauuio Ha TepMyHane onnarbl.

[1ns KOPPEKTUPOBKN CyMMbl Bo3HarpaxxaeHusi B MEHbLLYH CTOPOHY YYacTHUKY Heo6XoaMmo
yKasaTb Ha TepMUHare XenaemMyo K UCNonb3oBaHuNio cymMmy BosHarpaxaeHusi B npegenax
CYMMBbI, YKa3aHHOW Ha 3KpaHe TepMuHana, v NoATBepANUTb HOBYIO CYMMY Ha TepMuHane onnathbl.

[na oTkasa oT ucnonb3oBaHns BosHarpaxaeHus Y4acTHUKY Heobxoanmo noaTeepanTb CBON
OTKa3 Ha TepMuHane onnarbl (B 3Tom cny4vae onnata nokynku B TCI1 MapTtHepa 6ygeT
npounsBefeHa 3a cHeT AEHEXHbIX CPEACTB, UMetoLLMXCcs Ha cyeTe KapTol).

4.5. Cymma BosHarpaxgeHus, goctynHas K ncnono3osanuio B TCI1 MNapTHepoB, MoxeT
OTNIMYaTLCA B MEHbLLYIO CTOPOHY OT 0bLen cymmbl BosHarpaxxaeHusa Ha BoHycHoM cueTe
YyacTtHuka.
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MpunoxeHue 2
K MNpaBrnam nporpamm fosifIbHOCTH
BaHka BTB (MAQO)

Oco6eHHocTU yyacTua B lMporpamme «Cash back»

1. YyacTtHuk MNporpammbl «Cash back» B JInuHom kabuHeTe Ha Cante lNporpammbl
AOMOMHUTENBHO MOXET:

1.1. KOHBEpPTMPOBATb YaCTUYHO WM MOSTHOCTBLIO HaKoMMeHHble 6GOHYCHbIe py6nn ¢ BoHycHoro
cuyeTa B poccuinckue pyonu ¢ 3a4ncrnieHMem Ha CBOM MacTep-cyeT uin cdeT baHkoBCKOM kapTbl.

CueT 3auuncneHus onpeaenaeTca B COOTBETCTBMKU CO CcrieayrLmnMin npasunamMmmn:

— NPV Hanu4mM y YyacTHUKa Mactep-c4eTa no yMOS4aHuIo 3a4mcreHme npoxoauT Ha
MacTep-CYeT;

— MpuW OTCYTCTBMU MacTep-CHETa - Ha CYET pacyeTHOW KapTbl, BbIOpaHHOW YYacTHUKOM 13
aKTUBHBbIX KapT;

— NPV OTCYTCTBMM PacYETHOWM KapTbl - Ha CYET KPeOAUTHON KapTbl, BbIOpaHHOW Y4YaCTHUKOM
N3 aKTUBHbIX KapT.

KoHBepTauusa 60HyCHbIX pybnewn B poccuickme pybnm ocyLLeCcTBSeTCs B COOTBETCTBMU C KypPCOM,
ycTaHoBMneHHbIM Tapudamm baHka. Cpok 3a4ncneHns poccumckmx pybnenm Ha macrep-
cyeT/KapTouHbIn cdeT — oT 1 (ogHoro) oo 3 (Tpex) paboumnx gHen.

2. lMNoBbiWeHHOe BosHarpaxkgeHne HauncndaeTcs npy ycnosum nageHtndmkaumm badkom TCI no
npuceoeHHomy MCC-koay (koa, npucBamBaembi TCI1) Ha NpyHagNeXHOCTb K O4HON U3
cnenyoLmnx KaTteropum:

PecTtopaHbil,
Oapbl, kade,
PecTtopaH Kacchbl Mo
MpoaykThl KaTeropuu ABTO3a MarasuHsl
TCM npaBkm [MapkoBkM | bl, 6apbl, AnTteku KOCMETYKIA npogaxe
Kade bunetos B
TeaTpsbl/
KMHOTeaTpb!
Kapta «Mowu ycnoBus» v v v v
«lMpemnansHas kapta BTb» v v v v
«CraTtycHas KpeauTHasi KapTa
BTB» ¢ nporpammon «Cash- v %
back»
«30noTas KpeanTHas KkapTta
BTb» c onumen «ABTokapTa v
BTb»

«MnaTnHoBas KpeguTHas kapTa
BTE»/«KapTa NMpaiim BTB»/
«[debeToBas kapta NMpaim BTE»
c onuuen «AstokapTta BTb»
«3onoTas kpeanTHasa kapTa
BTB»/ «natuHoBas kpegntHas
kapTa BTb»/«KapTa lNpanm
BTB»/ «[JebeToBas kapTa lMpanm
BTb» c onumen «KapTta
BreyatneHun BTb»
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PecTtopaHbl,

Oapbl, kade,
PectopaH Kacchbl No
MpoaykThl KaTteropun ABTO3a MaraauHsbl
[MapkoBku |bl, 6apsbl, AnTekun npogaxe
TCI npasku KOCMETUKMN
kade buneTtoB B
Teatpbl/
KMHOTEaTpb!

Visa Signature 1 MC
Gold/Platinum/ World Black
Edition c onunen «ABToKkapTa
BTbE»

Visa Signature n MC
Gold/Platinum/ World Black
Edition c onunen «Kapta
BnevatneHun BTb»

BboHycHas kaTeropus no npoaykram Kapta «Mowu ycrosus», «lpemuaneHas kapta BTb»,
«CtaTycHas kpeauTHas kapTta BTB» ¢ nporpammont «Cash-back» moxeT 6bITb n3amMeHeHa no
nHnuynaTtuee KnveHTa, HO He 4Yalle ogHoro pasa B 3 (Tpu) mecsua.

MoBblWeHHoe Bo3HarpaxaeHme He HauncnseTcs No NPoayKTaMm:
— «Knaccuueckas kpeguTtHas kapta BTE» ¢ onuuen «Cash back BTby;
— KapTbl k MacTep-cyeTy (Visa Classic/MasterCard Standard) ¢ onumen «Cash back BTb».

2.1. baHk BripaBe oTKa3aTb YYaCTHWKY B HAYMCIEHWM NOBbILWEHHOro Bo3HarpaxaeHus no
Onepaunn B cnyyae HEBO3MOXHOCTU naeHTudmkaumm bankom TCI1 npu npoeepke Ha
NPUHAaONEXHOCTb K BbIbpaHHOW GOHYCHOW KaTeropuu.

2.2. lNoBbiweHHOe BosHarpaxaeHne onpeaensetca Tapudamn baHka.

3. OcobeHHocTn HauncneHusa BosHarpaxgeHusa no Onepaunsim no Kaptam B pamkax naketos
yenyr «Mynbtukapta»/ «pusunerna-MynbTukapta»/ «lpanm+» ¢ nogknioveHHon Onunen «Cash
back» (c kaTeropmei NoBbILLEHHOrO BO3HarpaxaeHus «ABTo»/ «PectopaHbl»):

3.1. BosHarpaxaeHue no Onuun «Cash back» 6e3 kateropmm NOBbILLEHHOrO BO3HArpaXKaeHu s
HauncnaeTcs ot obopoTa B nitobom TCI1, 3a ucknoveHnem nepeyHa Onepauunn, ykasaHHOro B
nyHkte 4.7 MNpasun.

3.2. BosHarpaxgeHue B KaTeropmm NoBbILLEHHOMO BO3HarpaxgeHust «ABTO» Ha4MCnseTcsa npu
ycrnosumn naeHtudukaumm TCI no npucsoeHHoMy MCC-koay Ha NpUHAANEXHOCTb KaTeropusam:
ABTO3anpaBku 1 [1apkoBKku.

3.3. BosHarpaxaeHue B KaTeropuuv nosbILLEHHOrO BO3HarpaxaeHus «PectopaHbl» HauncngeTca
npu ycrnosuu ngeHtudgumkaumm TCI no npucsoeHHomy MCC-kogy (koa, npucsamBaembii TCI1) Ha
NpUHaanNexXHoOCTb kaTeropuam: PectopaHbl, Bapebl, Kade, Kaccel no npogaxe 6unetos B
TeaTpbl/KMHOTEATPbI.

3.4. B cnyyae HeBo3MOXHOCTU naeHTudpukaumm TCI1 npy npoBepke Ha NPUHAANEXHOCTb K
KaTeropmsiMm NoBbILLEHHOro BO3HarpaxaeHusi, ykasaHHblM B NyHKTax 3.2 n 3.3 HacTosLero
pasgena Npaeun baHk HauncnseT BosHarpaxaeHme B cooTBeTCTBMM ¢ Tapudamm baHka,
yctaHoBneHHbiMn ang Onumm «Cash back» 6e3 kaTeropmv NOBbILLEHHOIrO BO3HArpaXxaeHust.
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