YTBepxaeH
bankom Poccun
22.06.2017

BA30BBIA CTAHJIAPT
3AIIIATHI IPAB U UHTEPECOB ®U3UYECKUX U IOPUIUYECKUX
JIULI - ITOJIYYATEJIEM ®UHAHCOBBIX YCJIYT, OKA3bIBAEMBIX YJIEHAMU
CAMOPETY/IMPYEMBIX OPTAHU3ALIMHM B COEPE ®MHAHCOBOTI'O PBIHKA,
OB bEJUHSAIOIIUX MUKPO®HUHAHCOBBIE OPTAHU3ALIMU

Hactosimuii 6a30BbIM CTaHJAPT 3alUTbl MpaB U HUHTepecoB (QU3UYECKUX U
IOpUAMYECKHUX JIML, - T[oJy4yaTesJed QUHAHCOBBIX YCAYr, OKa3blBaeMbIX 4YJeHaMH
caMoperyJdpyeMblx opraHusanuii B cdepe (GUHAHCOBOrO pbIHKA, O0BbEAUMHSAIOLIAX
MUKpodHHAHCOBBIE OpraHu3anuu (gajee - CTaHAapT), pa3paboTaH B COOTBETCTBUU CO CT.
cT. 4, 5 ®epepanbHoro 3akona ot 13 urona 2015 roga N 223-@3 "O camoperyiupyeMbIx
opraHusanusx B cgepe puHaHCOBOro pbiHKA", PenepasbHbIM 3aKOHOM OT 2 utojs 2010
roja N 151-®3 "O MUKpOoPUHAHCOBOM [JIeATEJbHOCTU M MHUKPO(PHUHAHCOBBIX
opranusanusax”, YkazanueM banka Poccuum ot 30 masa 2016 roga N 4027-Y "O nepeuyHe
00s13aTe/IbHBIX JJI1  pa3pabOTKU CcaMOpPeryJupyeMbIMH OpraHusaiusiMu B cdepe
$UHaHCOBOr0 pbIHKA, 00'beAUHAKIIUMU MUKPOPUHAHCOBbIE OpraHU3allu{, KpeJUTHble
NOTPeOUTENbCKUE KOONIePaTUBbI, 6a30BbIX CTAHAAPTOB U TPEOOBAHUSAX K UX COJIEP>KaHUIO,
a Takke MepeyHe onepauui (coep>kaHUU BUJOB eATEIbHOCTH) HA UHAHCOBOM PBIHKE,
noJJieXKaluX CTaHAapTU3allMd B 3aBUCUMOCTU OT BHUJA [AeATEeJNbHOCTH (UHAHCOBBIX
opraHu3dauui’, YkaszanueM banka Poccuu ot 3 ¢eBpana 2016 roga N 4278-Y "O
TpebOBaHUSAX K COJAEpKaHUI 06a30BOro CTaHAApTa 3alldThl NpaB U HHTEPECOB
dU3MYeCKUX U HOPUAHYECKUX JIUL, - NoJiydyaTesed (GUHAHCOBBIX YCJIYT, OKa3blBaeMbIX
YJeHaMH CaMOperyJupyeMblx opraHusauuii B cdepe PUHAHCOBOTO  PBIHKA,
00 beAMHAIIINX MUKPOUHAHCOBbIe opraHu3anuu”. Hacroammuu CtaHgapT onpejesiset
- OCHOBHble NPUHLUINbI B 06/IaCTU 3alIMTHl NMPAaB U HHTEPECOB MoJy4yaTesiei
¢uHaHCOBBIX YCJYT M
-yCTaHAB/JIMBAaeT TPe6GOBaHHs, KOTOPbIMU MUKPOGHHAHCOBAsA OPraHU3anusa AOLKHA
PYKOBOACTBOBATbCA B IpoOLecce OCyLeCTBAeHNsI MUKPOPUHAHCOBOM JeSITe/IbHOCTH.
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I'z1aBa 1. O611Me MoJ1I0KeHus
CraTtba 1. [IpeaMeT peryipoBaHus U cpepa npuMeHeHuUs HacTosuero Ctanjgapra

1. Hactosamuit CTaHAapT NPUHAT B LeJIAIX:

1) obecneyeHuss CcoOJIIOJE€HUS MpaB M 3aKOHHbIX MHTEpPECOB IoJiydaTesen
$GUHAHCOBBIX YC/IYT, OKa3blBaeMbIX MUKPOQHUHAHCOBBIMU OpraHU3aLMsIMU;

2) npeaynpexieHus He100p0COBECTHBIX IpPaKTUK B3aUMMO/IeHCTBUA
MUKPO(UHAHCOBBIX OpraHU3aLuU C MoJydaTesIMU GUHAHCOBBIX YCIYT;

3) noBbllleHUS] UHQOPMALLMOHHOW OTKPBITOCTH PbIHKAa MUKPOQHUHAHCUPOBAHHUSA B
Poccuiickoit ®epepanyy, a Takke MOBBIIIEHWS YPOBHA (GUHAHCOBOW TIPaMOTHOCTU U
MHQOPMUPOBAHHOCTU  MoJy4yaTesed  (QUHAHCOBBIX  yCAYT O  JeATeJbHOCTHU
MUKPOQHHAHCOBBIX OpraHU3alUi;

4) noBbllIeHUs KayecTBa PUHAHCOBBIX YCJYT, OKa3blBaeMbIX MUKPO(QUHAHCOBBIMHU
OpraHvsalUsIMH, a TakKXe CO3JaHUA YCIOBUK A 3QQPEKTUBHOTO OCYILECTBJIEHUS
caMoOpery/JvMpyeMbIMA OpraHu3anusaMu B cdepe (GUHAHCOBOrO pPbIHKA KOHTpPOJA 3a
JleITeJIbHOCTbI0 MUKPOQUHAHCOBBIX OpraHr3alUu.

2. CTaHAapT OCHOBBIBAeTCs HA HOpMax 3aKoHo/aTebcTBa Poccuiickor ®epepanum.

3. CTaHzapT 06s13aTesieH K IpUMEeHEHUI0 MUKPOPHUHAHCOBBIMU OpPTaHU3alUsIMU BHE
3aBUCUMOCTH OT HUX YWIEHCTBA B CaMOperyJMpyeMoOMd OpraHusalMM U JelCTByeT B
4yacTd, He MpPOTHUBOpevalledl 3aKoHoAAaTeNbCTBY Poccuiickoil ®epepauuu, BKJOYas
HOpMaTHBHbIe aKkThl banka Poccun.

4. MukpoduHaHCcOBasg opraHusanus o00s3aHa BKJ/IOYAaTb B [JIOTOBOP C TPETbUM
JIMLIOM, JeHCTBYIOIMM IO MOPYYEHUIO, OT UMEHU U 3a CYeT TaKOW MUKPOPUHAHCOBOU
OpraHvsalUy, MOJIOKEHUs], 00513bIBal0lle TaKoe TpeTbe JIMLO COO/I0AATh TPeObOoBaHUSA
Hacrtodawero CtaHzapTa.

5. MukpodurHaHCcoBasi opraHu3aius o6si3aHa 00ecrneyruTh CoOJII0jeHe TpeboBaHUN
HacTtosauero CTaHZapTa TPeTbUM JIMLOM, [JeHCTBYIOIIUM 10 MOPYYEHUIO, OT UMEHHU U 3a
cyeT MHUKpPODUHAHCOBOW OpraHMU3alU¥, B TOM YHUCJe Ha OCHOBAaHUU TIPaxKJaHCKO-
NpaBOBOr0 OTOBOPA U/ JJOBEPEHHOCTH.

CraTbda 2. OCHOBHBIE IOHATHUS, UCIIOJb3yeMble B HacTodleM CTaHaapTe

g neneit Hactosuero CTaHAapTa UCHOJIb3YIOTCA CAelyolie OCHOBHbIEe NOHATUS:

1) nAuyHBIA KaOGWHeT - HHPOPMALMOHHBIA pecypc, KOTOpbIA pa3MelleH Ha
opunrasbHOM calTe MHUKPOQUHAHCOBOM OpraHUsalM{, MO3BOJSIOUIMNA [0JIy4YaTesto
$UHaHCOBOM yC/lyTry noJjiyyaTb MHGOpPMaIMI0 06 UCIIOJIHEHUM UM CBOUX 00s13aHHOCTEH Mo
JloroBopy 06 oOKasaHUM QUHAHCOBOM YCAYrd, a TakKKe B3aWMOJIeHCTBOBATb C
MUKpPOQHMHAHCOBOM  opraHu3anued  NOCpPeACTBOM  OOMeHa  COOOLeHHUSIMU  C
MCII0JIb30BaHHEM UHPOPMaLlMOHHO-TEJIEKOMMYHUKALlMOHHOU ceTH "UHTepHeT";

(Cmamvsa 5. Ocob6eHHocmu npedocmaseHust UHPopmayuu HA 0PUYUAAbHOM catime
MUKPOPUHAHCOB80Il Op2aHu3ayuu

1. Haauvue  oguyuaavHozo  cailima  A8/1siemcs  0653ameaAbHbIM 0415
MUKPOPUHAHCOBO0T KOMNAHUU)

2) oOpalieHue - HalpaBJeHHOe B MUKPOQUHAHCOBYI0 OpPraHU3aLMI0 MoJay4YaTesieM
$UHAHCOBOM yCIyTH, IpeJCcTaBUTeeM NoJy4yaTesiss ruHaAHCOBOH ycayry, bankoM Poccun
WJIM UHBIM YIIOJTHOMOYEHHbIM OPraHOM WJIM JIMLIOM B MUCbMEHHOW dpopMe Ha GyMarKHOM
HOCUTeJIe WJIM B BUJE 3JIEKTPOHHOTO JOKYMeHTa 3asBJieHHe, »Kajoba, Mpocbba H/Iu
npejJoXKeHHe, Kacawlleecss OKa3aHUs MUKPOQUHAHCOBOM opraHusanuedl GpuHaHCOBBIX

YCJIYT;



3) oHyalH-3aeM - JIOrOBOp MMKpPO3alMa, 3aKJ/JYEHHbI C HCIO0JIb30BaHUEM
MHGOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTU "MHTEepHEeT" WU UHBIM pa3pelleHHbIM
3aKOHOM CIOCO60M, NPU KOTOPOM B3aWMOJeWCTBUe MoJiydyaTesasd pUHAHCOBOU YCIAYTH C
MUKPOPHUHAHCOBON OpraHu3alMell OCyllecTB/SETCS AUCTAHLMOHHO, U CyMMa 3aiiMa 1o
KOTOPOMY IMpeJlocTaB/ieHa MoJy4yaTesnt0 pUHAHCOBOM YCJAyrd B Oe3HaTUYHOU QopMme
(BKJItOUas nepeBOJ JleHEXKHBIX CPeJICTB 6€3 OTKPBITUSA CUeTa);

1.5-2. KpedumHas opeaHu3zayusi, MUKpo@HUHAHCOBAS1 KOMNAHUS 8npase nopyvyamso
Ha OCHOoB8aHUu 002080pa KpedumHoU opz2aHu3ayuu nposedeHue udeHmug@ukayuu uau
ynpoweHHoU udeHmugukayuu KaueHma - gusu4eckoz2o aAuya, a makxice udeHmugukayuu
npedcmasumesi KAueHmMa, 8bi20donpuobpemames u 6eHeduyuapHoO20 81a0deabya 8 Yeasx
3aKANYEHUS] C YKA3AHHbIM KAUEHMOM 002080pa nompebumeibcko2o Kpeduma (3atima),
npedocmasisiemoz0 KjAueHmy - (Qusu4eckomy JAuyy nocpedcmeoMm nepesooda OeHEex@CHbIX
cpedcme 8 coomeemcmauu ¢ 3aKOH00ameaAbCMaoM 0 HAYUOHA/IbHOU NAAMENCHOU cucmemMe.

4) o¢uUMAJBHBIA CAUT MHUKPOPHUHAHCOBOM OpraHU3aluM - CalT B
HHPOpPMaIMOHHO-TEJIEKOMMYHUKAIJMOHHOU ceTu "HUHTepHeT", coZieprKalm
MHPOpMAIMI0 O JeATeJbHOCTU MUKPOPHUHAHCOBOM OpraHu3aluH, 3JIEKTPOHHBIN aapec
KOTOPOTO BKJIIOYaeT JJOMEHHOe UM, IpaBa Ha KOTOPOe NMPUHaJJIeXaT MUKPOPHUHAHCOBOU
OpraHU3alUy;

5) mnoay4yaresqb (PUHAHCOBOM yCayru - <©u3uyeckoe JIMLIO (B TOM 4HCJIe
3aperucTpUpPOBaHHOE B  KauyecTBe UHJWBUAYAJBHOTO MpeANpUHUMATENs) WU
IOpU/IMYECKOE JIMILO, OOpaTUBIIeecss B MUKPOQHUHAHCOBYI0 OPTaHMU3aLMI0 C HAMEPEHUEM
NOJIYYUTb, MOJIydalolliee UK MoaydrBliee GUHAHCOBYIO YCIYTY;

(B 3akoHodamenbcmee, pezyaupyowem desmeavHocmb MPO(151-D3), KIIK(190-®3),
A0M6apAdos(196-®3), 6 353-D3 «0 nompebumenvckom kpedume(3atime» u 8 115-93 smom
mepMuH omcymcmeayem. 30ecb €20 UCno/b3ym S8HO 8MeCmo MepMUHA «KAUEHM» U, Ha
Haw 832,150, 060cHosaHHo. Jleao 8 mom, yumo & 115-D3 cywecmsyem si8HAs1 KOAAU3USL:
NoHsIMue «K/JAUeHm» NPUMeHsIemcs Kak K Auly «HAaxo0sweMcs Ha 06CAyHCUBaHUU», MAK U K
AUYaM, KOmopble HA O06CAYHUBAHUU ewe He HAX00Amcs, HO  YyxHce 06pamuaucs 8
opeaHu3ayuw 3a UHpopmayuell 06 ycayee - 3MO, B03MONCHO: «b6ydywuil» uau
«NOMEHYUAAbHbIU» KAueHm. M co8epweHHO He NOHSMHO, KAKOU MmepMUuH NpuMeHsImbv K
AUYY, KOMmopoMmy ycay2a yxce Oblaa 0KA3aHad U 83AUMHble 06513ameabcmea UCNOIHEeHbl —
amo «bvlewull kaueHm»? I[loHsimue «nosyyameasb GUHAHCOBOIL ycaya2u» codepicum 8 cebe
g8ce mpu amu cmbuicaa: 6ydywutl, Hacmosawull u 6bl8wull KAueHm.)

6) POS-Mukpo3aeM - jieHeXxHble CpeCTBa, NpeAoCcTaBJeHHble MUKPOPUHAHCOBOM
opraHu3alMed noJjy4yaTesr0 pUHAHCOBOM yc/lyrd Ha OCHOBAHMM JIOrOBOpa MHUKpO3alMa
6e3 obecrneyeHHs] UCTIOJIHEHUS 00513aTe/IbCTB 110 TAKOMY JIOTOBOPY B CUET OIMJIAThl TOBapa
(paboTpl, ycayru) NOCPeACTBOM — NepedyrCcJIeHUs] TaKWX  JIeHEeXHbIX  CpelCTB
MUKpPOUHAHCOBOW OpraHu3aleil Ha 6aHKOBCKUM cueT npo/iaBia (UCIOJHUTEIS) TOBapa
(pabotsl, ycayru);

7) PpecTpyKTypM3anusa 3aJ0/DKEHHOCTH - pellleHWe MUKPOPUHAHCOBOU
OpraHvsalUy B OTHOUIEHUHU 33/10/KEHHOCTH MoJly4yaTesisi UHAHCOBOM YCIYTH, BIEKyllee
M3MeHeHHe Mopsgaka U (UIM) cpoka Bo3BpaTa W (MJM) pa3Mepa 3aJl0/DKEHHOCTH, B TOM
YyHcJie OJIHOE WJIM YaCTUYHOEe MPOoIleHUue CYMMbl OCHOBHOIO J1oJira U (MJIM) HAaYUCE€HHbIX
NpPOLIEHTOB, YMeHblIeHWe WM HelNpUMeHeHHWe HeycToWkU (wTpada, meHU) 3a
HeCcBOeBpeMeHHbIN BO3BpAT CYMMbI 3aliMa (B TOM 4KMcCJie MUKpO3akiMa), paccpodka v (Uau)
OTCpOYKa IJaTeXa, 0TKa3 OT NMPHMEeHEeHHs Mep MO B3bICKAaHUIO 3aJ0/XKEHHOCTU 6e3 ee
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NpOIIEHUS;

(Takdce HU 8 0OHOM U3 8blUEHA38AHHBIX 3AKOHO8 3MO NOHsIMUE He ucnoabdyemcs. B
O0aHHOM c/lyYae OHO NPUMeHsiemcsl 8 08YX CMbICAAX:

- usaMeHeHue «nopsidka u (uau) cpoka eozepama u (uau) pasmepa 3a00AHCEHHOCMU»
Kak 6bl 8006We, MO ecmb, B03MONCHO U HE 8 UHMepecax 3aeMuuKkda;

- U «8 MOM YUc/1e» U3MeHeHUe yC/A08Ull S18HO 8 UHMepecax 3aeMuuKkda;

Ha npakmuke yesavlo  «pecmpykmypusayuu»  npakmuyecku 6ce20a s8/15emcs
«CHUXMCEHUE Ha2py3Ku no do/a2y» 8 uHmepecax 3aemMujuKka)

8) camopery/siMpyemMasi OpraHu3anMs - caMopery/jydpyemasi opraHusanus B chepe
$UHaHCOBOI0 pPbIHKA, 00'beJUHAIOLIA MUKPOQUHAHCOBbIE OpraHU3alyH, JeUCTBYOIas B
cooTBeTCTBUU C PenepansbHbIM 3akoHOM oOT 13 wutosasa 2015 roga N 223-&3 "O
caMoperyJiMpyeMbIX OpraHvu3anusax B cdepe ¢UHAHCOBOTO pbIHKA";

9) d<¢uHaHCOBBIE YCAYrM - YCOIYTM 1O MNOpejoCTaBJ€HUI0 MHKpPO3aliMOB
nojy4yaTtesnsiMm (QUHAHCOBBIX YCAYyr M (MJIM) NPHUBJIEYEHHIO [EHEXHBIX CPeJCTB IO
JloroBopam 3aiiMa oT GU3UYECKUX JIUL,

(3mom mepmuH omcymcmeyem 8 8 npugedeHHOM 3aKoOHodame.1bcmae, a 30ecb OH
npumeHsiemcsi 8 coomeemcmauu ¢ PedepasbHoim 3akoHoM om 26.07.2006 N 135-P3 (peo.
om 03.07.2016) "0 3awjume koHKypeHyuu"

2) gpuHaHcosas ycayaa - 6AHKOBCKAA YCAy2a, cmpaxosas ycayaa, ycay2a Ha PblHKe

YeHHbIX 6yMae, ycayea no do2080py AuU3uH2d, A makdice ycayaa, okazvleaemas

¢duHaHcosoll opzaHu3zayuell U c8sA3aHHAS C npusaeveHueM u (uau) pasmeujeHuem

deHedcHbIX cpedcme opuduveckux U (husuyeckux Auy;)

MHble MOHATHUSA U TEPMHUHBI IPAXKJAHCKOTO M JIPYTHX OTpacjed 3aKOHOJATeJbCTBa
Poccuiickoit denepanuu, ucnoab3lyeMbie B HacTosieM CTaHZapTe, MPUMEHSIOTCS B TOM
3HaYEeHUH, B KAKOM OHHU MCIOJIb3YIOTCSI B 3THUX OTPaC/sAX 3aKOHOAATeAbCTBa Poccuiickon
depepauuu.

OCHOBHBIE BbIBO/IbI:

1)Ba3oBblii CcTaHAApPT o06GA3aTesJeH AJA HNpuMeHeHuss Bcemu M®PO ¢ 01 wmrwouA
2017r.(3a MCK/IDYEeHUEM HECKOJIBKUX CTaTeM)

2)CTtaHaapT He NPUMEHAETCA K OTHOLIEHUAM MHUKPO(PHUHAHCOBBIX OpraHM3anui c
noJiy4yaTte/iAMM GUHAHCOBBIX YC/IyT, BOSHUKIIUM A0 BCTYIJIEHUA B CUJIYy NOJIOKEHUH
Hacrosawero CraHaapTa, peryJiMpyoiux COOTBETCTBY I e OTHOLIEeHUsA
3)CTta”HaapT NpUMeHAeTCA K JMLaM, KOTOpbiIM M®O mnpeaocTaBAAlT 3aliMbl U Yy
KOTOPBIX OHU 3alIMBI N10JIy4Yal0T
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I'naBa 2. [IpaBuJa npejocTaB/ieHUsI HHPOPMALMHU NMOIy4aTe T I0
¢uHaHCOBOH yCayru

CtraTha 3. MUHMMaJIBHBIN 06beM HHPOpMALUH, IPeA0CTaABISIEMOM N0Iy4YaTe II0
duHaHCcOBOM yCiayrH

1. B MecTax okasaHusl GUHAHCOBBIX YCJIYT, B TOM 4Hcjie HAa OopULHAJBHOM cailTe
MUKPOQHHAHCOBOM oOpraHusanuu (B cjydae ecid MUKpoPUHaHCOBasd [eATe/bHOCTb
OCYIIECTBJISIETCS C HCIOJIb30BaHHEM HH(POPMALMOHHO-TEJIEKOMMYHUKALLMOHHON ceTHu
"UHTepHeT"), MHUKpOPUHAHCOBAs OpraHusanusg o00s3aHa pa3MellaTb CJAeAyIYI0
MHPOpMaLUIO:

1) nmosHoe W (NpU Ha/JIM4YMM) COKpallleHHOe HauMeHOBaHHWe MHUKpPO(PUHAHCOBOU
OpraHM3alMy, aipec MUKpOQUHAHCOBOM OpPraHU3alMu B IIpe/iesiaXx MecTa ee HaXO0X/leHus,
azpeca 060Cc00JIEHHbIX NTO/ipa3zeieHn MUKPOQUHAHCOBOW OpraHU3alMu, PeXKUM pabOoThl
MUKpPOPUHAHCOBOW OpraHU3aluu U ee 000C06JEeHHbIX MOApPa3AeJeHU (pacnoa0KeHHbIX
0 MeCTy HaxOXJeHHUSl COOTBETCTBYIOILEro 000COGJEHHOro TMoApa3/ieseHus),
KOHTAKTHBbIA TesiepOH, MO KOTOPOMY OCYILECTBJSIETCS CBSI3b C MUKPOPHHAHCOBOU
opraHusanuei, opuLHaJbHbIN CAaT MUKPOPHUHAHCOBOM OpraHU3aLUM (3a UCKJIIOYEeHHEM
cly4yaeB, Korja Haauuve oQUUMAJIbHOrO CalTa He SBJsSeTC 0053aTeJbHbIM),
MHboOpMalMi0 00 MCHOJb3yeEMOM MUKPOPHUHAHCOBOM OpraHM3alded TOBAapHOM 3HaKe
(mpu HanuyuM), o pakTe NpUBJIEeYeHUSI MUKPOPHHAHCOBOM OpraHU3alUell K OKa3aHHUIO
$UHAHCOBBIX YCJAYT TPEThEro JIMIa Ha OCHOBAHUHU I'PaXkKJaHCKO-IPaBOBOTO JA0T0BOpa UJIU
JIOBEPEHHOCTH, O PEerucTpalluOHHOM HOMepe 3allCH OpUJUYeCcKOro Jidna B
rocyZlapCTBEHHOM peecTpe MHUKPOPUHAHCOBBIX OpraHU3alUi, O 4YJEeHCTBE B
caMoperyJMpyeMold opraHusauuu (BkJr4as HMHOpMALMI0 O JaTe MpUeMa B YJIEHbI
caMoperyJiMpyeMou opraHusalnum), 06 UCKJIIOYEHUH U3 CaMOperyJUpyeMoi opraHu3alLuu
(Bkatoyass wuHPoOpMaUMI0 O JaTe MCKIYEHUsS U3 UIEHOB CaMOperyjaupyeMoun
OopraHvsaliu), a TakXKe TEKCT HacTosiero CTaHgapTa;

2) o OUWHAHCOBBIX YCJAyrax M JIONMOJHHUTEJNbHBIX YCIyrax MHUKpPOUHAHCOBOU
OpraHM3allly, B TOM YMCJie OKa3bIBaeMbIX 32 JIOMOJHUTE/bHYIO IJIATY;

3) 06 ycTaHOBJIEHHOM B MUKPOQUHAHCOBOW OpraHU3aljMU NOpPsAKEe pa3bsCHEHUS
YCJIOBHUM [IOTOBOPOB U HMHBIX JOKYMEHTOB B OTHOIIEHUH GUHAHCOBOU YCIYTU, KOTOPYIO
noJiyyaTesb GUHAHCOBOU YCIYTY HAMEPEH MOJIYYUTh, a TaKXKe O JIMIle, OTBETCTBEHHOM 3a
npejoCTaBJIeHUEe COOTBETCTBYOUIMX Pa3bsCHEHUH;

4) 0 puCKax, CBSI3aHHBIX C 3aKJIIOUeHUEM U UCIOJIHEHUEM ToJy4yaTesieM GUHAHCOBOM
yCJIYyTH YCJA0BUHM 10roBOpa 06 0Ka3aHMU GQUHAHCOBOM yCIYTH, U BO3MOXXHbBIX HETaTUBHBIX
OUHAHCOBBIX TOCJAEACTBUSAX TMPHU UCIOJb30BaHUM (PUHAHCOBOW yCayrd (Bblgade
NOTPeOUTENbCKOrO 3aliMa WJM [pPUBJEYEHUU JE€HEeXHbIX CpeACTB (PUHAHCOBOU
OpraHMU3alMel) COTIAaCHO MYHKTY 2 HACTOsILEN CTaThy;

5) o mpaBax mnoJsy4yatesiss GUHAHCOBOM YCJAYTH MPU OCYIIECTBJEHUU NPOLEAYPbI
B3bICKaHHUS IPOCPOYEHHOM 33/10/PKEHHOCTH;

6) o croco6ax u aJipecax JJsl HanpaBJieHUs1 0OpalleHrui noaydaTeassMu GUHAHCOBBIX
yCJIyT, B TOM YMCJIE O BO3MOXXHOCTH HalpaBJieHUs O6palleHUH B CaMOperyjaupyeMyro
opraHusauuio U B bank Poccuy;

7) o cnocobax 3alWUTbl MpaB MoJy4yaTesass (GUHAHCOBOM YCAYTrH, BKJOYas
MHPOpMaIMIO0 0 HAJIMYUHK BO3MOXKHOCTH U CIIOCOOax J0Cy/le6HOT0 YperyJJupoBaHuUs Copa,
B TOM 4YHCJe O MpoleAype MeAualud (MpU HAJWYUM COOTBETCTBYIOLIETO YCJOBHS B
JloroBopax 06 okazaHUM QUHAHCOBBIX YCJYT).

(Bce BbllIenepeuyucjeHHble GopMbI NpeAoCTaBJieHbl B Ppa3JaTOYHOM
MaTepuaJse)



2. MuxkpoduHaHCcOBasi oOpraHu3alUsi NpefoCTaBjasieT HHPOPMALUI0 O PUCKAX,
CBA3aHHBbIX C HEHaJJleXallUM HCIOJHEHUeM IoJiydyaTesieM (pUHAHCOBOW YCJIYyrd CBOUX
00513aTeJIbCTB 1O [JOroBopy 00 OKa3aHMU QUHAHCOBOM YCJAYrH, U O BO3MOXKHBIX
HeraTHBHbIX (UHAHCOBbIX MOC/AEACTBUSAX MPU UCIOJIb30BaHUM GUHAHCOBOU yCIYTH, B TOM
qucJe:

1) uHPopMaLMI0 O BO3MOXKXHOM yBeJUYEHHWU CYMMBbl pacxo[o0B NOJydaTess
bUHAHCOBOM YCAYyTrH, MO CPaBHEHUIO C OXUJAaeMOH CyMMOW pacxoZoB, IpH
HeCcBOeBpeMEHHOM MCIOJIHEHUU 0043aTeJIbCTB M0 JOroBopy 06 OKa3aHUM (PpUHAHCOBOU
yCJIYTHA M 0 IPUMEHsIeMOU K noJiydaTeJsito GMHAHCOBOM yCJIYyTU HEYyCTOMKe (1Tpade, MeHu)
3a HapyllleHUe 06513aTe/IbCTB M0 JOTOBOPY 06 0Ka3aHUM GUHAHCOBOM YCJAYTH;

2) vHpopMalMI0 O TOM, YTO MpPHBJEKaeMble MUKPOPUHAHCOBOM OpraHu3alueun
3aliMbl OT QU3UYECKUX JIWI| He SIBJASITCSA BKJaJaMH, NPUHUMAeMbIMU KpeJAUTHbIMU
OpraHMU3alUsIMH, U He 3aCTpaxOBaHbl B CUCTEMe 0053aTeJIbHOI'0 CTPaXxOBaHUS BKJ/IAJl0B
dusuyeckux Jjiui, B 6aHkax Poccuiickont ®enepanuy;

3) uHbopManMIO O pHCKax HeBO3BpaTa /[leHEXHbIX CpeJCTB, IpHUBJIEKaeMbIX
MUKpPOPUHAHCOBOW OpraHu3alnyel OT moJy4aTesed GUHAHCOBBIX YCAYT MO JAOTOBOpaM O
NpUBJE€YEHUN [IeHEeXXHbIX CpeACcTB (3aliMa, WHBECTUPOBaHMUsA), a TaKXe MyTeM
npuo6peTeHUs1 TMoJsy4yaTeJassMU QUHAHCOBBIX YCAYT LIEHHbIX OyMar, BbINYyCKAaeMbIX
MUKpPOPUHAHCOBOW OpraHu3aluen.

3. MukpodurHaHCcOBasg oOpraHusanus o6s3aHa NpPeAOCTaBUTb MOJIy4YaTeslo
dbuHaHCOBOW ycayru UWHPOpMaLMI0, AOCTAaTOYHYH [Js NPUHATUS OOOCHOBAHHOTO
pellleHUs O LieJiecOOOpa3HOCTH 3aKJ/IIOYEeHUs1 JOroBOopa MOTPEOHUTENBCKOro 3aiiMa Ha
npejsaraeMblXx MUKpOQUHAHCOBOM OpraHu3anueil yca0BUAX, B YaCTHOCTH, COOOLIUTH O
Heo0X0JUMOCTH BHHUMATeJbHO [POAaHA/JU3UPOBAaTh CBoe (QUHAHCOBOE MOJIOKEHUE,
YYUTBIBaAs, B TOM YHUCJIE, CleAyoliue GaKkTophI:

1) copasaMepHOCTb JJOJTOBOM HAarpy3KH noJiydyaTesass UHAHCOBOM YCAYTH C TEKYLIUM
$GUHAHCOBBIM N0JIOKEHUEM;

2) mnpejmnoJiaraeMble CPOKM M CYMMbl IOCTYIJIEHUSI JI€HEXHbIX CpesACTB [Jif
WCIIOJIHEHUSI CBOUX 00£3aTesJbCTB IO JIOrOBOpPY 00 OKa3aHUMU (QUHAHCOBOM YCIYTH
(mepuoUYHOCTBD BBIINJIAThI 3apab0THOM IJIAThI, IOJYYEeHUS UHBIX I0X0/L0B);

3) BepOATHOCTb HACTYIJIEHUSI OOCTOATE/NbCTB HENPEOJOJMMOW CHUJIbI M HHBIX
06CTOATENbCTB, KOTOpPble MOTLYT MPUBECTH K HEBO3MOXXHOCTU MCIOJHEHHUSI CBOUX
00513aTe/IbCTB O JIOrOBOPYy 006 OKa3aHUM (UHAHCOBOM YCAYTrW (B TOM 4YuCJe, MOTeps
paboThl, 3ajepKKa MNOJyYeHHWs 3apabOTHOM MJaTbl U MHBIX BHUJOB JI0XOZ0B IO He
3aBUCAILUM OT TnoJiy4yaTesss (GUHAHCOBOW YCAYTHM MNPUYUHAM, COCTOSIHME 3/10POBbS
nojsy4yatesnss (GUHAHCOBOW YCJAYrd, KOTOpPOe CIOCOOHO HeraTUBHO IMOBJUATh Ha
TPYAOYCTPONCTBO U, COOTBETCTBEHHO, N1OJIy4YeHHE 10X0/a).

4, MukpoduHaHCOBass oOpraHu3auusi o6s3aHa MNpPeJOCTaBUTb IMOJy4YaTesto
drHaHCOBOM ycayru MHPOPMAIMIO O TOM, YTO CBEJIEHUS, IPeJOCTaBIeHHbIE NoIy4yaTeeM
$GUHAHCOBOM yCIYTU B OTBET HA 3allpOC MUKPOPUHAHCOBOU OpraHu3alii B COOTBETCTBUHU
¢ nyHKktoM 1 cratrbu 9 Hacroawero CraHgapTa, MOTLYT OKa3aTb BJIMAHUE Ha
VH/JUBU/lyaJIbHbIE YCI0BUS 3aK/I04YAEMOTO JOr0BOpa NOTPEOUTEIBCKOTO 3aiiMa.

(Bce 3TH NyHKTbI BKJIIOYEHbI B MHGOPMALMIO O PUCKAX)

Cratbs 4. [IpyHIMOBI U IOPAAOK NpPeJoCTaBJAeHUsA UHPOpPMALUU NOJyYaTe/IAM
¢PuHaAHCOBBIX yCIyT

1. Uudopmanus, ykaszaHHasg B crTaTbe 3 Hacrosimero CTaHAApTa, JOBOJUTCS
MUKpPOPUHAHCOBOU OpraHu3aluen o noJsy4dateseid UHAHCOBBIX YCIYT:
1) Ha paBHBIX MpaBax U B PaBHOM 00'beMe JJis BCceX MoJiydyaTesedl PpUHAHCOBBIX



YCJIYT;

2) 6ecniaTHO, C yYeTOM MYyHKTa 3 HacTodllel cTaTbU(6ecnaaTHO (HO He 601ee 00H020
pasa no 00HoMy do2080py 06 oKaszaHuu GuHaHco8ol ycayau);

3) Ha pYyCCKOM f3blKe, U [ONOJHUTEJbHO, N0 YCMOTPEHUID MUKPOPUHAHCOBOU
OpraHM3alMy, Ha roCyZlapCTBEHHBIX A3blKaX Cy0beKTOB Poccuiickoit Pesepauuu U (KMan)
POJIHBIX sA3blKaX Hapo0B Poccuiickoi ®enepanuy;

4) B focTynHo# popmMe, obecrieyrBalollel pa3bsiCHEHUE ClleliMa/IbHbIX TEPMHUHOB (B
cydae ux HaJiuuus). B yactHocTH, MUKpodUHAHCOBasi opraHu3alus 006s13aHa 06eCeuuTh,
4YTOOBI MpeAOoCcTaBJseMas noJjay4yaTeasiM GUHAHCOBBIX YCAYT UHPOpPMaLUA U COepKaHUe
JIOKyMEHTOB ObLJIM OHATHBI U JOCTYIIHBI IOJIydyaTe M (UHAHCOBBIX YCJIYT, HEe UMEe UM
crelMaJbHbIX 3HaHUM B 00s1acTU PrHAHCOB. [Ipy 5TOM He AomyckaeTcsl HCKaKeHUeE
vHopMalnyy, NpUBOJALlee K HEOJAHO3HAaYHOMY WJIMU [IBYCMBICJIEHHOMY TOJIKOBAaHHIO
yCJI0BUM PUHAHCOBOU yCIYTH;

5) B COOTBETCTBUM C 0OCTOSITEILCTBAMU HAa MOMEHT MPE/0CTaBJIEHUS;

6) B cJaydae ImpejoCTaBJeHHs HWHPoOpMayUM Ha OyMaKHOM HoOCUTeJe, C
WCIOJIb30BAHUEM XOPOILIO YUTaeMoro umpudpta U B COOTBETCTBUU C CaHUTApPHBIMU
NpaBuJaMU U HOpMaTHBaMU '[UrueHHWYecKue TpPeOOBAHUSA K HU3[AHWUSAM KHUKHBIM JJIS
B3pocabix. CanlluH 1.2.1253-03", yTBepAeHHbIMH [JIaBHBIM TrOCy/lapCTBEHHBIM
caHUTapHbIM BpauoM Poccuiickoit ®enepanuu 30 mapta 2003 roaa.

2. [Jlna npepocTaBieHUs HHGOOpMaLMM NoOJaydaTeNr0 (UHAHCOBOM YCJAyrd
MUKpOQHHAHCOBasi OpraHu3anus 06s13aHa MCN0JIb30BaTh COrJIAaCOBaHHbIE C MOJy4yaTeseM
GUHAHCOBOW YCJYTrM MNpPU 3aK/JIOYEHUM JO0roBopa 06 OKa3aHUM (UHAHCOBOW YCJIYTHU
MHGOpMalMOHHbIe HOCUTEJU U KaHaJbl CBSI3Y, BKJIIOYas, 10 KpallHel Mepe, TeJiepOHHYI0
M TIOYTOBYI CBfI3b, a TaKXKe CO000lleHHe HHPopMaunuu 4vepe3 OQUIMATBHBIA CAWUT
MUKPOPUHAHCOBOW oOpraHusaunuu (Mpyd Ha/JW4YUKU T1ocjaegHero). MukpopuHaHcoBas
opraHusalusi o6si3aHa 00ecCley’Tb BO3MOXXHOCTb B3aUMOJENCTBUA C MOJydaTeseM
$UHaAHCOBOW YCAYTU MO TeM KaHajlaM CBfI3W, KOTOpPble MCIOJIb30BAJUCh MOJy4aTeseM
GHHAHCOBOM yCIyTry NP 3aKJI0YEHUH J0roBopa 06 0Ka3aHUX GHUHAHCOBOM YCIYTH.

3. MukpoduHaHCOBass OpraHMsanus MO JOroBOopy MNOTPeOUTETbCKOI0
MHUKpO3aiMa 00s13aHa 6ecIUIaTHO (HO He 60Jiee OJHOro pa3a o 0JHOMY J0roBopy 06
OKa3aHuM (HUHAHCOBOM YCJIYrd) M HeOrpaHUYEeHHOe YHCJA0 pa3 3a IJIATy, He
NPEeBBIIAIIYI0 PAacX0JA0B HAa H3roTOBJIE€HHE COOTBETCTBYWOLIEro [AOKYMEHTa,
NpesOoCTaBUTh NoJiy4yaTearw ¢GUHAHCOBOM YCJIYyru MO ero TpeGOBaHUI0 3aBepeHHbIe
MUKpPO(PHUHAHCOBOM OpraHu3anyen KONy caeAyolux J0KyMEeHTOB UJIH 060CHOBATh
HEBO3MO>KHOCTb IPeA0CTaB/IEHUS TAKHX JOKYMEHTOB:

1) noamucaHHBIA CTOPOHAMHU AOKYMEHT, COAEpKallluil MHAUBUJYyaJbHbIE YCJI0BHUS
JloroBopa 06 okazaHWU GUHAHCOBOU yCIyTH;

2) noAnucaHHOe MoJiyyaTeseM GUHAHCOBOW yCIYTU 3asiBJieHMe Ha NpeAoCTaBJIeHUe
3aiiMa (ec1d odopM/eHHe TakKoro 3asiBJeHUs 0053aTeJbHO B COOTBETCTBUHU C
3aK0HO/|aTebCTBOM Poccuiickoit ®esepanum);

3) [LOKyMEeHT, NOATBEPKAAOIIUK BblJjauyy MoJydaTesl0 GUHAHCOBOU yCJIyru 3aWma
(opZep, myaTexxHOe MNOpy4YeHHe, COpaBKa O MepevyuCJeHUU [eHEeXHbIX CpeACTB Ha
3JIEKTPOHHOE  CpeJACTBO mJjaTexa), a JAiasg POS-Mukpos3ailMOB -  [OKYMEHT,
NO/ITBEPXK/IAIOLUI [TepeuyUrCcIeHHEe JeHEeXHbIX CPeICTB B N10J1b3y NoJiydaTesisi QUHAHCOBOM
yCIIyTH;

4) corsiacusi, npeJloCTaBJeHHbIe MoJy4yaTejaeM GUHAHCOBOW yCAYTU BO UCIOJHEHUE
JleCTBYIOLEro 3aKoHojaTeabCcTBa Poccuiickoit @efepanuu, peryjaupymoilero nopsiiok
B3bICKaHHUS IPOCPOUYEHHOM 3a/10/PKEHHOCTH;

5) IOKyMEeHT, MOATBEPXKAAIIIUN MOJHOE UCIHOJIHEHHE MoJiyyaTeseM (GUHAHCOBOU
yCJyTH 06513aTe/NbCTB M0 JOr0BOpPY 06 OKa3aHWU PUHAHCOBOM yCIYTH.

4. B ciyyae ecad OOKYMeHTBbl, yKa3aHHble B NOANyHKTax 1, 2 u 4 nyHkra 3
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HacTosllllell CTaTbH, ObLIM MNOJANUCAHBbI MoJydyaTesaeM (QUHAHCOBOM YCJAYyrd aHajJorom
COGCTBEHHOPYYHOM MOANUCH (BKJIOYAas 3JEKTPOHHYH MNOANUCh), MUKpOPHUHAHCOBas
opraHusanusi obecneyrBaeT MoJydyaTesr0 GUHAHCOBOM YCJAYTd JAOCTYH K 3JIEKTPOHHBIM
KONMSIM yKa3aHHBbIX [JOKYMEHTOB C BO3MOXXHOCTbIO MPOCMOTPAa U CKauMBaHUA TaKHUX
JIOKYMEHTOB /10 OJIHOTO MCIOJIHEHUSI MUKPOPUHAHCOBOM OpraHU3aliuei U mojydyaTesieM
$bUHAHCOBOM yCIYTHU 0653aTENbCTB M0 JJOr0BOPY 006 0Ka3aHUU PUHAHCOBOU yCIAYTH.

5. JlOKyMeHTBl, yKa3aHHble B MNyHKTe 3 HACTOfIlEed CTaTbH, COCTABJAKTCA Ha
PYCCKOM sI3blKe U pacnevyaTbIBAlOTCS C UCIOJAb30BaHUEM XOPOLIO YUTAEMOTO MPUPTa U B
coorBeTcTBUM ¢ CaHWTApHBIMU MNpaBUJIaMM W HOpPMaTUBaMM [HUrueHUYECKHE
TpebOBaHUSA K HU3JAHUSIM KHWXKHBIM s B3pocabix. CanlluH  1.2.1253-03",
yTBEePKJeHHbIMU [JIaBHBIM TOCYy/JapCTBEHHBIM CAaHUTApPHbIM BpayoM Poccuiickoit
®enepauuu 30 mapTa 2003 roza.

6. JIOKyMeHTbl, yKa3aHHble B NOANYHKTax 1 - 4 myHKTa 3 HacTOsLled CTaThH,
npefocTtaBasAloTcd B TedeHue 10 (gecaTtu) paboyux [AHeHM co [JHA peructpayuu
COOTBETCTBYIOILLEr0 3ampoca OT NoJydaTesns QUHaAHCOBOM ycayru B KypHase
perucrtpanuu obpaueHui”. JJokyMeHT, yKa3aHHbIM B MOANYHKTe 5 MYHKTa 3 HacCTOsLEN
CTaTbH, NpeAOoCTaBJsAeTca B TedyeHHe 1 (omHOro) pabouyero AHsA CO JHS perucTpanuu
COOTBETCTBYIOILLEr0 3ampoca OT NoJydaTesss QUHaHCOBOM ycayru B KypHase
peructpanuu obpaijeHuit”. Eciv JOKYMEHT, YKa3aHHbIM B MYHKTe 3 HACTOSIEN CTAaThH,
obopmiisieTcs TPeTbUM JIULOM MO MPUYMHE y4acTHUS ITOTO JIMLA B COOTBETCTBYHOIEN
omepauuyd C mnoJjy4yaTeseM (GUHAHCOBOM YCAYyrd, CPOK MpPeJoCTaBJIeHUsl AOKYMeHTa
MUKpPOPUHAHCOBOW OpraHM3alyel yBeJUYUBAeTCs Ha CPOK, HEOOXOAUMBIN JAJid 3ampoca
3TOro JOKyMEHTa, OJJHAKO He OoJiee 4yeM Ha 5 (nmaTb) pabouux aHel. Ecau obpamieHue
noJsiyyatesisi GUHAHCOBOM YCJAYTU COAEPXKUT MOMHUMO TpebGOBaHUS O NpPeAOCTaBJEHUU
JIOKYMEHTOB TaK)Xe MHble TPeOOBaHUS WJMU BONPOCH], MUKPOPUHAHCOBAsA OpraHU3alvs
BIpaBe NPeAOCTAaBUThb YKa3aHHbIE B MYHKTe 3 HACTOSLIEeN CTaTbU JOKYMEHTDI IPHU OTBETE
Ha Takoe oOpallleHHe B CPOK, YKa3aHHbIN B yHKTe 3 cTaTbU 19 HacTosuiero CTaHaapTa.

Cratbs 5. 0CO6eHHOCTH NpeAOCTaB/IeHHs HHPOPMAL UM Ha OPpULMATbHOM CaUTe
MUKPOPUHAHCOBOM OpraHU3anu

1. Hannuue odpupasibHOTO caTa SABJASETCA 0053aTeJbHbIM JJisi MUKPOQUHAHCOBOM
KOMITaHHH.

2. MukpoduHAHCOBBIM OpraHU3alMsIM peKOMeHAyeTcd 00eCleYruTb HaJludue
crenyajbHOW Bepcuy 0QUIIMAJBbHOTO CaliTa AJsl C1Iab0BUSIIUX.

KoncynbsTanTIlitoc: npuMeyanue.
IlyHKT 3 cTaTbu 5 npuMeHsieTcs ¢ 1 auBapa 2018 roaa.

3. OduumanbHblii calUT MUKPOPHHAHCOBOM OpraHU3alUM [OPKEH COJEep>KaThb
paszes, ONHWCHIBAKOIIMK CTPYKTYpy CalTa, IMO3BOJAKIIMKA B JOCTYNHOH ¢QopMe
onpeJle/IMTh MECTOHAXOXJAeHUe KaKJOW CTpaHMLbl OQUIMAJIBHOIO caWTa B 3TOU
CTPYKTYype.

4. WHdopmauus, pasMmelaemMass Ha OQUUHUAJBHOM CallTe MHUKPOPHHAHCOBOM
OpraHM3alMy, 0JXKHA OTBEYATh CJeYIOIIUM TpeOOBaHUSAM:

1) wunbopmanuss [Jo/KHa ObITb KPYIJIOCYTOYHO JAOCTYNHA MOJy4yaTeso
$GUHAHCOBOM YCJIYyTM Ha PYCCKOM fA3blKe [JI1 O3HAKOMJIEHMS M MCIOJIb30BaHus, Oe3
B3MMaHMA IJIaThI 32 03HAKOMJIeHHe ¢ MHpOpMalLMel WU HHOE ee UCNI0JIb30BaHue U 6e3
VHBIX OTPaHUYEeHUH;

2) uHdopmauusA [JOJDKHA OBbITh JOCTyNHA IMoJydyaTesar0 (UHAHCOBOM YCIYTU C
HCII0JIb30BaHWEM OeClJIaTHOTO MWJM IIMPOKO pacnpoCTPaHEHHOTO MNPOTrpaMMHOr0
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obecrneyeHud;

3) unpopmanus He AOKHA ObITh 3allMPpPOBAHA MJIM 3alULIEHA OT JOCTyNa UHBIMU
CpeACTBaMH, He NMO3BOJIAOIUMHU OCYLeCTBUTh O3HAKOMJIEHHE MoJiyyaTessl pUHAHCOBOU
YCIYTH C ee coJepkaHueM, 06e3 HCIO0JIb30BaHUsS IPOrpaMMHOro obGeclieyeHUs WU
TEXHUYECKUX CPEACTB UHbIX, 4eM Beb-0003peBaTesib WM 00Ie[O0CTyNHOe 6GecnjaTHoe
nporpaMMHoe obecnevyeHue. /loctyn K nHpOpManyM, pa3MelieHHON Ha oQUIUATbHOM
caTe MUKpOQHUHAHCOBOW OpraHU3alMM (32 UCK/IIOYeHHEM UHPOpPMAIUH, pa3MellleHHOW B
JIMYHOM KabuHeTe moJy4yaTesss GUHAHCOBOU YC/IYyrH), HE MOXKeT ObITb OOYC/JIO0BJIEH
Tpe60BaHMEM perucTpauym noJjy4daresass PrUHAHCOBOU YCIYTH WK NPeAOoCTaBJIeHUS UM
NepCOHA/IbHBIX JJaHHbIX, @ TAaKXe TpeOGOBaHUEM 3aK/IYEHUsS UM JIMIEH3UOHHBIX HWJIH
VHBIX COTJIAllEHUH.

5. Pazzpen opunmasbHOro caTa MUKpOPUHAHCOBOM OpraHM3alMu ¢ uHGopMaluen
006 3TOM MUKPOPHUHAHCOBOM OpPraHv3alUX U YCJOBUSIX OKa3blBaeMbIX €0 (QUHAHCOBBIX
yCAyT, MOoJiexKalllell pacKpbITUI0 B COOTBETCTBUU ¢ PefepasibHbIM 3aKOHOM OT 21
nekabps 2013 roga N 353-®3 "O noTpebuTtenbckoM Kpeaute (3arime)”, PegepasibHbIM
3akoHOM oOT 2 uwJja 2010 roma N 151-®3 "O MUKpOPHMHAHCOBOU [eATENBHOCTH M
MUKpPOPUHAHCOBBIX OpraHU3alusx’, UHbIMU ¢eJepasibHbIMU 3aKOHaMU Poccuiickoin
denepanyy, a TakkKe NPUHATBIMA B COOTBETCTBUM C HUMHM HOPMATUBHBIMHU aKTaMH,
JIOJDKEH OBbITh KPYIJIOCYTOYHO AOCTYIEH JJis aBTOMaTH4YeCcKou (6e3 y4yacTHs 4desioBeKa)
06paboTKHU HHPOPMAIMOHHBIMU CUCTEMAaMHU B OJIUH MEPEX0/, [0 TUIIePCChIIKAM C IJIaBHON
CTpaHM1Lbl 0PUIIMATBHOTO caiiTa MUKPOGUHAHCOBOW OpraHU3alUU.

KoncysnbpTanTIlitoc: npuMedaHue.
IIyHKT 6 cTaThu 5 npuMeHsieTcd ¢ 1 auBapsa 2018 roaa.

6. CymMapHas JJIUTEJbHOCTb IepepblBOB B paboTe oQuUIMaIbHOrO calTa
MUKPOPHHAHCOBOM OpraHvsaluu 160 CTpaHULbI B MHPOPMaIMOHHO-
TeJIEKOMMYHHUKALlMOHHON ceTH "HWHTepHeT", cofepKalux WHOPMalMI0, YKa3aHHYI0 B
NyHKTe 5 HacTosillel CcTaTbH, HE A0JPKHA NMpeBbllIaTh 4 (4eThipex) yacoB B Mecdl (3a
VCKJIIOUeHHEM IepepbIBOB, CBSI3aHHBIX C OOCTOSAATE/NbLCTBAMM HENPEeOJ0JIMMOM CUJIBI,
N0/ TBEP>K/IEHHBIMU peleHUus MU (3asiBa€HUSIMU) KOMIIETEHTHBIX OpraHoB
rocy/JapCTBEHHOMW BJIACTM W YIOJHOMOYEHHBbIX OpraHU3alui, Jub60 C JAeUCTBUSMU
TPeTbUX JIML, NOATBEPKJEHHBIMU COOTBETCTBYIOLUUMU [AOKYMEHTAMH, BbIJJAHHBIMHU
opraHaMu rocy/lapCTBEHHOM BJIACTH, U (UJIM) CTOPOHHUMHU OpTraHU3alMsIMH, UMEIOLUMU
TEXHUYECKYI0 BO3MOXXHOCTh GUKCALMU TAKUX JEUCTBUUN TPETHUX JIUIL).

KoncynpTanTIlitoc: npuMeyaHue.
IIyHKT 7 cTaThu 5 npuMeHsieTcs ¢ 1 auBaps 2018 roaa.

7. MukpoduHaHcoBasi opraHu3alnus o6s3aHa 06ecneyuTb MoJyyaTeso GuHaHCOBOU
YCAYTH JOCTYI B IMYHOM KabHHeTe noJiy4yaTesss QUHAHCOBOM yCayru (ecjiu Takou crnoco6
B3aUMOJIEMCTBUSA C MoJiyyaTeseM (GUHAHCOBOW YCIAYrd NpeAycCMOTpPeH J0roBOpoM 06
OKa3aHWU GUHAHCOBOM YC/IYTH), KAK MUHUMYM, K CIeAyoued HHPOopMaIru:

1) uHAMBHAYa/NbHbIE YCA0BUS JOrOBOpa MOTPEOUTENBLCKOTO 3aliMa, a B Cjy4ae UX
M3MeHEeHHUs M0CIe 3aK/II0YeHUs] YKa3aHHOTO I0roBopa - C y4eTOM U3MEHEHUH, BHECEHHBIX
B /IOTOBOP MOTPEOUTENBCKOT0 3aliMa;

2) rpaduk mjaTexel MO JOroBOpPYy MOTPeOUTENbCKOr0 3aiiMa, a B cCjydae €ero
M3MEHEHHS - C Y4€TOM U3MEHEHUH;

3) CTpyKTypa U pa3Mep TeKylel 3a0/DKeHHOCTH NnoJiyvyaTesiss pUHAHCOBOU yCIYTH.


consultantplus://offline/ref=A27B01799821A03356BBE8BF2553F93A2D1389D105363C9FBBB6347710C363H
consultantplus://offline/ref=A27B01799821A03356BBE8BF2553F93A2D128FD7073B3C9FBBB6347710C363H

I'naBa 3. [IpegocraBiieHre HHPOPMALUM PEKJIAMHOr0 XapaKTepa
0 JeATeIbHOCTU MUKPOPHUHAHCOBOM OpraHU3anumn

CtaTthsA 6. OCHOBHBIE NPUHLMUINBI NPeAOCTaBJIeHUs UHPOpPMaLUM PeKJIaMHOIo
XapaKTepa 0 AeATeJIbHOCTH MUKPO(PHUHAHCOBOM OpraHu3anuu

1. OCHOBHBIMU NPUHLIMIIAMU NIpeJOCTaBJAeHNS UHPOPMAL UM PEKJIAMHOr0 XxapaKkTepa
SIBJISIIOTCS ;OOPOCOBECTHOCTD, OJIHOTA U JIOCTOBEPHOCTh COOOIIaeMbIX CBEIEHU M.

2. MukpoduHaHCcoBasg opraHusalus BIpaBe BblOpaTb (popMy, cocob U cpefcTBa
peKJIaMUpOBaHUSA CBOMX (PUHAHCOBBIX YCJAYr C Y4eTOM TpeOOBaHUM [ eHCTBYIOILErO
3aKOHoZaTesnbcTBa Poccuiickoit @enepanuu v HacTosiiero CTaHaapTa.

3. UHpopmManus pek/1aMHOro XxapakTepa [0/DKHa ObITb OpOpMJIeHa TaKMM 00pa3oM,
4YTOObl HEe 3JI0YNOTPEOJIATh JOBepueM MoJy4yaTesass GpUHAHCOBOM yCayru U (Uau) He
3KCIJIyaTUPOBATh HEJOCTATOK Yy NoJiy4yaTesisi QUHAHCOBOW YCIYTH ONbITA U 3HAHUM.

4. WHopmMauus pekJaMHOTO XapakKTepa He [OJ/DKHA COJep»aTb KaKUX-JIM00
TEKCTOBbIX, 3BYKOBbIX UJIU BU3YyaJIbHbIX 00pallleHU UK 3asBJ€HUH, KOTOPbIE MPSMO UJIU
KOCBEHHO, NOCPeJCTBOM 3aMaJliMBaHUs, ABYCMbICIEHHOCTH WU NpeyBeJuYeHUs], MOTYT
BBECTU MoJiy4yaTessi GUHAHCOBOW YCJYTd B 3a0OJyXKJeHUe, B YACTHOCTH, B OTHOLIEHUU
yCA0BUM (PUHAHCOBOM YCJAYrH, KOTOpble MOTYT IMOBJUSATHL Ha BbIOOP MOJydyaTess
GUHAHCOBOM yCAYTH.

Ctatbsa 7. 0CO6GEHHOCTH MHTEPHET-PEK/IaMbl

1. MukpoduHaHCOBasg oOpraHu3alus-pekjaMojiaTes]lb He BIpaBe HCIO0JIb30BaTh
dupMeHHOe HauMeHOBaHWe W (MJIM) TOBAapHbIH 3HAaK MHOM MUKPOPUHAHCOBOM
OpraHM3allUM B KauyecTBe KJ/IYEBBbIX CJOB NMpPU pa3MelleHUH KOHTEKCTHOW peKJaMbl B
MHPOpPMalMOHHO-TeJIeKOMMYHUKALlMOHHOM ceTH "UHTepHeT".

2. MukpoduHaHCcOBas oOpraHu3anus-pekjamMojaTe/b B ILeJsdX HeJoNylleHus
IpejOoCTaBJeHUsl MoJydyaTesat0 GUHAHCOBOW YCJAYyrd HeAOCTOBEPHOM HMHPOpMalMU He
JIOJDKHA MPUMEHSATb MAacKUPOBKY OQUIMAJBHOrO calTa (KJOAKWUHI/OT aHaea. cloak —
MAHmMusl, Macka, npukpbimue) moj odUIUAIBHBIA CaUT Jpyrod MUKpPOPHUHAHCOBOU
OopraHM3ally, 0OHApOoAOBaHHbIN paHee. MUKpodUHaAHCOBasA opraHusalys, noJ Be6-calT
KOTOpPOW TMNPOU3BOJUTCS MACKUPOBKA, BIpaBe O06pPaTUTbCS B CaMOPETYJUPYEMYIO
OpraHM3alMI0, YJEeHOM KOTOPOH OHa ABJSETCS, C MpeJAcTaBJeHHWEeM J[0Ka3aTeJbCTB
KJIOAaKMHIa U C TpeboBaHMeM 00 ob6ecneyeHMM 3allUThl NpaB U HHTEPECOB
MUKPOPHUHAHCOBON OpraHu3alyy, moj OQUIMANIBHBIA CAaWT KOTOPOM MPOU3BOJUTCS
MaCKHUPOBKa.

3. MukpoduHaHCOBasA OopraHU3alMs-peKJaMoiaTe/ib He BIPaBe HCIMOJIb30BaTh AJIs
peKJIaMbl CBOMX YCJIYyT NPOrpaMMbl /iJis1 3J1eKTPOHHO-BbIYHCIAUTENBHON MalllMHbI, KOTOPbIE
npejHa3HavyeHbl [J U3MeHeHUs HUHoOpMalUM, o6pabaTbiBaeMOM MOCPEACTBOM HHOU
IporpaMMbl JiJii  3JIEKTPOHHO-BBIYMCIMUTEJbHOM MallWHbI, TNpeJHAa3HAYeHHOU [Jist
NOJIyYeHUsl JO0CTyna K cadTaM B HHGQOPMALUOHHO-TEJEKOMMYHUKALlUOHHOW CeTH
"UnTepHeT", W (WaM) A1 COBepLIEHUS] HWHBIX [JEWCTBUM, CBSI3aHHBIX C TaKOU
vHdopmanuel (6pay3epHble IJIaruHebl). ???
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I'naBa 4. [IpaBuIa B3auMO e CTBUSA MUKPO(PHUHAHCOBBIX OPraHU3aui
C nmoJstyyareassMu GUHAHCOBBIX YCJIYT

CtaTbsa 8. O61Ke NpaBUJia B3aMMOAEHCTBUSA MUKPOQHHAHCOBBIX OpraHu3anui
Cc moJiy4yarteaamMu GUHAHCOBBIX YCJIYT

1. B ciayyae BO3HMKHOBEHMSl y MoJiydyaTesss GUHAHCOBOW YCJAyrd BoIpoca IO
IpUMEHEHUI0  3aKoHojaTesbcTBa  Poccuiickot  ®Pepepanuy,  peryJvpyroLiero
B3aMMOOTHOIIEHUSI CTOPOH MO JIOroBopy 006 OKa3aHUM QUHAHCOBOM  YCJYTH,
MUKpodHHAHCOBasi oOpraHu3anus o6s3aHa MpeJoCTaBUTb IMoJydyaTento ¢GUHAHCOBOH
yCJIYyT¥ MOTUBUPOBAHHBIA OTBET IO CYILeCTBY TAKOTO BONPOCA U UHble COOTBETCTBYIOILIHE
pasbsicHeHus. [Ipy 3ToM MuUKpodUHAHCOBasi OpraHu3alyds He BIpaBe 3aHUMATbCS
JleITeJIbHOCTBIO, CBA3aHHOM C KOHCYJIbTUPOBaHUEM IoJy4yaTesiell GUHAHCOBBIX YCIYT (B
TOM 4HCJie PUHAHCOBBIX YCJIYT, OKa3blBaeMbIX JJPYyrMMU PHUHAHCOBBIMU OpraHU3alMsMHU)
10 BONpOCaM NMpPUMEHEHHS] METOJ0B U CIOCOO0B YKJIOHEHHUs OT YIJaThl JoJra U (KUau)
n36exxaHWsl OTBETCTBEHHOCTH 3a €ro HeyImJaTy, a TakXe IO JpPYyrMM aHaJOTMYHbIM
BonpocaM. B ciayyae o6paiujeHus mnosydatesss ¢GUHAHCOBOM YCIAYTM 3a yCTHOM
KOHCYJIbTAllMel MpeJleibHbIA CPOK OXH/JAHUS B ouyepeJd He MOXeT HpeBbliaTbh 30
(TpuALATH) MUHYT.

2. B fesTeIbHOCTH MUKPOPHUHAHCOBOUM OpraHU3alUu He JIOMyCcKaeTcsl MIpUMeHeHue
HeJ00pOCOBECTHBIX IPAKTUK, B TOM YUCIIE:

1) nepenaya MUKpOoGHHAHCOBOW OpraHu3alderd B 6I0OPO KpPeAWTHBIX UCTOPUH WUJIU
MHble OpraHU3alUM HeJOCTOBEpHOHM HWHPOpPMALMU C 1LeJbl0 BOCHPENSTCTBOBATH
3aKJIIDYEHUI0 ToJiydyaTesieM (GUHAHCOBOM yCAyru JloroBopa 06 oka3zaHUM (PpUHAHCOBOU
YCJYTHU C APYyrol pUHAHCOBOM opraHU3aluen;

2) oKa3aHMe IMCUXO0JIOTMYECKOTO JaBJIeHUsl Ha mnoJiydaTesss GUHAHCOBOM yCIYyrd C
11eJ1bI0 CKJIOHEHUS K BbIOOPY TOM UM MHOW GUHAHCOBOU yCIyTH;

3) cTUMyJUpOBaHHE 3aK/JIYeHHUs [MoJiyyaTeseM (GUHAHCOBOM YCIAYTU HMHOIO
JloroBopa 3aiiMa C LeJbl0 BO3BpaTa IepBOHAYa/bHOTO 3aliMa, 0QOpPMJIEHHOrO
nosiyyaTesieM GUHAHCOBOM YCIYTH HA JIYUIIUX /IJIs1 HETO YCJIOBUSX;

4) npeMupoBaHUe PABGOTHUKOB MHUKPOUHAHCOBOW OpraHMU3alMM 33 peaTru3aluio
Mep, HamnpaBJeHHbIX MWCKJKYUTEJbHO Ha YyBeJWYeHHe pa3Mepa 3a/0/KEHHOCTH
nojiyyaTesield UHAHCOBBIX YCIYT.

Ctatbss 9. WHdopmauus, 3anpammuBaeMass MUKPOQUHAHCOBOW oOpraHusaluen y
noJy4yaTesisa GUHAHCOBOM YCIYTH J10 3aK/I0YEHUs I0r0BOpa NOTPe6UTEeIbCKOT0 3aMa

1. /lo 3ak/104eHUs AOrOBOpaA NOTPEOUTENBCKOTO 3aliMa MM NPUHATUSA MoJydYaTess
$UHaHCOBOM yCJIyru Ha OOCIyKMBaHUE, OJHAKO, B JIloOOM ciayyae, He pexe 1 (ogHoro)
pasa B roJ, MHUKpopHHAHCOBasg OpraHu3alus o6s3aHa 3alpoOCUThb Yy THoJy4yaTesis
drHaAHCOBOH yC/IyTH cieylolyto HHpopMaluio:

1) o pa3Mepe 3apabOTHOM MJIAThI, HAJIMYMU MUHBIX UCTOYHUKOB J10X0/la U JIeHEXHbIX
006s13aTesIbCTBAaX MoJiy4yaTesss GUHAHCOBOM YCayru (IpU pacCMOTPEHUH 3asiBJIE€HUS Ha
noJiyieHue NOTPeOUTEeNbCKOro 3aliMa Ha cymMy, npeBbimiatolgyo 3 000 (Tpu Thica4u)
py6useit). [lpy aToM B oTHoweHUH POS-MukposaliMoB MUKpodHHAHCOBasi OpraHu3alys
BIIpaBe yCTaHABJMUBAThb OCOOBIA MOPSALOK INpeocTaBjeHHUs HMHPopMalMu O pa3Mmepe
3apabOTHOM MJaThl, HAJUYUM HWHBIX UCTOYHUKOB [JI0X0Jla U JIEHEXHbIX 00513aTe/bCTBAX
noJjiy4yaTesisi QUHAHCOBOM YCIYTH;

2) 0 BO3MOXXHOCTM IIpeJOCTaBJieHUs] obeclieueHUs] HCIOJHEHUs MoJy4yaTesleM
$GUHAHCOBOM yCIYTH 06513aTENbCTB 0 JJ0r0BOPY 006 0Ka3aHUM GUHAHCOBOMU yCAYTH (B TOM
4yucae 3a/or, IMOpPYyYUTENbCTBO), B Cjy4ae, ecAd MpeAoCcTaBjJeHUHe obecredyeHus



NpeAyCMOTPEHO YCA0BUSIMU A0TOBOPa 06 OKa3aHUM GUHAHCOBOM YCIYTH;

3) o cyAe6GHBIX clopaX, B KOTOPbIX MoJiyyaTeab GUHAHCOBOW YCJYrd BbICTYNAaeT
OTBETYUKOM (IIpU pacCMOTPEHUHU 3asiBJIEeHUS Ha MOJIyYeHHe NOTPeOUTe/IbCKOT0 3aiiMa Ha
cymmy, npeBbimawigyto 30 000 (TpuauaTh ThicAY) pyoJiei);

4) 0 HaJIMYUMU B COOCTBEHHOCTH NoJjy4daTesasl GUHAHCOBOW YCJAYTHM JABHKUMOIO U
(u1M) HeABMXKMMOIO HMyllecTBa (IPU pacCMOTPEHHWMU 3asBJIeHUS Ha MOJy4eHue
NOTPEeOUTENIbCKOTO 3aliMa Ha cyMMy, npeBbimawiiyto 100 000 (cTo Thicsd) py6Jiei).

CraTbs 10. OcyuiecTB/eHHUE OLLEHKH IJIaTeXeCoCOOHOCTH noJiydaTesiss UHAHCOBOM
yCayru

1. MukpoduHaHCcOBass OpraHvsalUs [PU PACCMOTPEHHUM 3asiBJE€HUA NoOJydaTessd
$UHaHCOBOM yC/IyTry Ha MOJIy4YeHHe NMOTPeOUTENbCKOr0 3aliMa B 0053aTe/IbHOM NOpsAAKe
IPOBOJUT OLIEHKY MJIaTEXKECHOCOOHOCTH NoJiy4yaTesisi UHAHCOBOH YCIYTH.

2. Jlnd oOLeHKU [AO0JroBOM Harpy3kd MHUKpPOQUHAHCOBasg oOpraHusalus o6s3aHa
3allpOCUTh y MoJiydaTesss GUHAHCOBOM YCJIYTH, 0O6paTUBILIErocss B MUKPOPHUHAHCOBYIO
OpraHM3alMUIO C 3asiBJIEHUEM Ha MoJiydyeHUe NOTPeOUTE/IbCKOr0 3aliMa Ha CyMMYy CBbille 3
000 (Tpex ThICcAY) pyOJIEH, CeAYIOLYI0 MHPOPMALIHIO:

1) o TeKyuMX IeHEXKHbIX 065132 TE/IbCTBAX;

2) 0 IepUOJUYHOCTH U CyMMax IJIaTeKel M0 yKa3aHHbIM NoJiydyaTesieM GUHAHCOBOU
ycayru obsizatesnbcTBaM. [Ipyu 3ToM B oTHomeHUM POS-Mukpo3aliMoB MUKpOdUHAHCOBas
opraHvsalusi BIpaBe He 3alpaliMBaTb WHPOpMaLMI0 O MEPUOJUYHOCTU IJIaTeXeHl IO
yKa3aHHBIM NoJiydyaTesieM GUHAaHCOBOM yCIyTru 06s3aTebCTBaM, a TaKXKe YCTaHaBJIUBATh
0COOBbIM MOPAJOK NpefocTaBJeHUs UHGOPMALUM O CyMMax IJaTeXed MO YKa3aHHbIM
noJiyyatesieM GUHAHCOBOM YCJIYyTU 06513aTebCTBaM;

3) o nesAX NoJyYyeHUs 3akMa noJjyvyaTeseM GUHAHCOBOM YCIYTH (32 UCKIOYEHUEM
POS-Mukpo3aiimMoB);

4) 00 WCTOYHHUKAx [JOXOZJOB, 3a CYeT KOTOPBbIX MpeJNoJaraeTcs HCIOJHEeHUE
00513aTe/IbCTB 10 JJOrOBOpPY 3aiiMa;

5) o ¢pakTe NpoOMU3BOACTBA MO Jiely 0 OAHKPOTCTBe NoJiydyaTesisi UHAHCOBOM yCIyTH
Ha JlaTy MNoJayd B MUKPO(QUHAHCOBYIO OpraHM3alUI0 3asBJeHHS Ha I[OJy4YeHHe
NOTPe6UTENbCKOr0 3aliMa noJiydyatesieM GUHAHCOBOU yCIyTry U B TeueHUe 5 (MATH) JieT 0
JlaThl IOA4YX TAKOI0 3as1BJI€HUS.

KoncynbTanTIlitoc: npuMevyaHnue.
[lyHkT 3 ctaTthu 10 npumMeHsieTcs ¢ 1 okTsa6ps 2017 ropa.

3. B nesisaix HelonylleHNUs NPeBbILIEHUs NPeeJbHOT0 YPOBHS JIaTEXeCIOCOOHOCTH
nojyyaTesisi GUHAHCOBOM YCJAYTd MeEXAY OJHOW MHUKPOPUHAHCOBOW OpraHU3alued U
OJIHUM MoJiy4aTesieM GUHAHCOBOU YCJAYTH HEe MOXKET ObITh 3aK/t0ueHo 6oJiee 10 (gecsaTu)
(c 1 auBapsa 2019 roaa - 6osiee 9 (AeBATH)) JOTOBOPOB MOTPEOUTENBCKOTO MUKPO3aiiMa,
CPOK BO3BpaTa IMOTPEOUTENbCKOTO MHUKpO3aliMa IO KOTOpPbIM He mpeBbimaeT 30
(TpuauaTy) KajleHJApHbIX JHEW, 3a MCKJIKYEHHEM JOTOBOPOB, CPOK I0JIb30BaHUSA
JIEHeXXHbIMU CpeJICTBAMM [0 KOTOPbIM (QaKTUYECKH COCTaBUJI He Oosiee 7 (ceMwu)
KaJleHJapHbIX JHeW. [lpu pacyeTe mpefesbHOrO YpPOBHA IMJIATEXECNOCOOHOCTH
nojsy4yatesnsi (UHAHCOBOM YCIAYTM /s 1LeJled HacTOsILero MNYHKTa YYUTbIBAKOTCSA
JIOTOBOpPbI  MOTPEOUTENBCKOTO MHKpO3aiiMa, CpPOK BO3BpaTa MOTPEGUTESTbCKOTO
MUKpO3aliMa MO0 KOTOpbIM He mpeBblmaeT 30 (TpUALATH) KaJeHJapHbIX [HEH,
3aKJiloueHHble B TedyeHWe 1 (oAHOro) rojia, NpeJUIeCTBYIOLEr0 JaTe MOJy4yeHHUs
MUKpOPHUHAHCOBOM  opraHu3alued  3asBJeHUsT Ha  MOJIyYeHHe  Oo4YepeHOro
NOTPeOUTENBCKOI0 MUKpO3aliMa OT noJiydaTesiss PUHAHCOBOU yCAyTH.



4., MuxkpoduHaHCOBasi OpraHM3alusl He BIpaBe 3akKJw4yaTb C [oJy4yaTeseM
brUHAHCOBOM YyCAyrd [JOroBOp NOTPeOGHUTE/NbCKOTO MHUKpO3aliMa, CpOK BO3BpaTa
NOTPeOUTENbCKOr0 MHUKpO3aliMa 0O KOoTopoMy He mpeBblmaer 30 (TpujLaTH)
KaJIeHJapHbIX JHeH, NPU HaJM4YWM Yy IoJydaTessds GUHAHCOBOM YCJIYyrd 00A3aTesIbCTB
nepej, TaKOd MUKpPOPHUHAHCOBOM OpraHU3allel 10 UHOMY JOTOBOPY NOTPEOUTENBCKOTO
MHUKpO3aliMa, CpOK BO3BpaTa IMOTPeOUTE/NbCKOr0O MHKpO3aliMa [0 KOTOPOMY He
npesbimaeT 30 (TpUALATH) KaJleHAAPHbBIX JHEMH.

5. [losi0xkeHus NyHKTOB 3 U 4 HACTOALEN CTaTbU He PacpOCTPaHAITCA:

1) Ha POS-MuKpo3aiMbl;

2) Ha BblaaHHble o 1 anpens 2018 roga MUKpo3akWMbl, CyMMa KOTOPbIX He
npesbiaeT 3 000 (Tpex ThicAY) py6Jsield UM CPOK BO3BpaTa KOTOPBIX He IpeBbILIAET 6
(mecTn) KaJeHJApPHbBIX JHEH;

3) Ha BblgaHHble ¢ 1 ampens 2018 roja MUKpo3aWMbl, CyMMa KOTOPBIX He
npesbiiaeT 3 000 (Tpex ThicA4Y) py6Jied M CPOK BO3BpaTa KOTOPBIX He NpeBbILIAET 7
(ceMH) KaJleHAAPHBIX JHEW;

4) Ha MUKpPO3alMbl, BblJaHHbIE Ha JIbTOTHBIX YCJOBHUAX, C IPOLLEHTHON CTaBKOU, He
NpeBbIIAKILEN TPEXKPATHYIO KJIIOUYEBYIO NPOLEHTHYIO CTABKY, YCTaHOBJIEHHYI0 baHkoM
Poccuu Ha gaTy BblJauu TaKUX MUKPO3aKlMOB.

Cratba 11. Tlopsimok B3aUMOJEWCTBUS MHUKPOPHHAHCOBBIX OpraHuU3alui c
noJiyyaTeisiMd GUHAHCOBBIX YCIYT TPU BO3HMKHOBEHUH 33/10/KEHHOCTH

1. B ciiyyae BO3HUKHOBEHHUS 110 JJOrOBOPY MOTPeOUTENBCKOr0 3aiMa NPOCPOYEHHOU
3a/l0JDKEHHOCTH, MMUKPOQPHUHAHCOBasi OpraHu3aunus C 1LeJbl0 [peJoTBpalleHus
JlaJIbHeMl1lero yBeJIM4eH s J0JTr0BOM HarpysKy nosy4varesiss QUHaAHCOBOM YCayry ob6si3aHa
B TeyeHHe 7 (ceMM) KaJleHJAapHbIX JHeH C JaTbl BO3HHMKHOBEHHUS MPOCPOYEHHOU
3a/l0JDKEHHOCTU TNpOoUH(POpPMHUpOBATh MoJjy4yaTesnss (UHAHCOBOW ycayrd o Qakre
BO3HUKHOBEHUS] IPOCPOYEHHO!N 3a/I0/PKEHHOCTHU C HCII0JIb30BaHUEM JIIOOBIX JOCTYIHbIX
CIoco60B CBA3M C MoJydaTeseM (GUHAHCOBOM YCJYTH, COTJIACOBAaHHBIX C IMOJy4YaTeseM
$rUHAHCOBOM yC/Iyrd B JJOrOBOpe NOTPeGUTENbCKOTro 3aliMa, B TOM 4HUCJ/Ie 3JIeKTPOHHBIX
KaHaJIOB CBSI3M, WJIM MHBIM CIOCO6G0OM, NpPeAyCMOTPEHHbIM 3aKOHO/aTeJbCTBOM
Poccurickon ®egepanum.

2. MukpoduHaHCcOBasi opraHu3sanus ob6si3aHa C y4eToOM TpeGOBaHUN NMPUMEHUMOT0
3akoHo/aTenbcTBa Poccuiickoit Pepepauun nHGOpMUpPOBaATh MoJiydyaTesnss GUHAHCOBOU
yCJIAYTd N0 JIOrOBOpPY MNOTpebUTeNbCKOro 3akMa o ¢akTe, CpOKe, CyMMax, COCTaBe M
IOCJIe/ICTBUSIX ~ HEUCNOJHEHUsI  06s3aTesJbCTB IO  BO3BpaTy  NPOCPOYEHHOMH
3a/l0JDKEHHOCTH, 3alpallvBaTh y THoJjy4yaTesnss (UHAHCOBOW ycayrd UHGOpMaLUIo
OTHOCHUTEJIbHO IPUYUH BO3HUKHOBEHHUS IPOCPOUYEHHOM 3a/10/P)KEHHOCTH.

Cratba 12. PecTpyKTypu3anusa 3a0/KEHHOCTH

1. B c/iydyae BO3HMKHOBEHHUA IPOCPOYEHHOW 3aJ0/HKEHHOCTH IO JOrOBOPY
NOTPeOUTENbCKOTO 3alMa moJy4yaTesb (UHAHCOBOW YyCAyrd (ero mNpaBONpPEEMHUK,
npeJCTaBUTeEJb) BIIpaBe 06pPaTUTHCSA B MUKPOQUHAHCOBYIO OPraHU3alUI0 C 3asBJI€HUEM O
PeCTPYKTYpHU3aLUH 33/]0/KEHHOCTH.

2. B cnyyae mnosydyeHus 3adBJIeHUS O pPeCTPYKTYpU3aLlMM 3aJ0/KEHHOCTH,
BO3HUKIIENW IO JOrOBOPY NMOTPEOUTENbCKOTO 3aiiMa, MUKpodHUHAHCOBAasg OpraHu3anus
006si3aHa paccMOTpPeTb TaKoe 3asBJeHUWe M I[pOaHaJU3MpPOBaTh MpPUBEJIEHHbIE B
3asBJeHUM QaKThl, a TakXke MOATBepXKJawliue Takvue PaKTbl JOKYMEHTbl B NOPSAJKe,
YCTaHOBJIEHHOM HaCTOS1EeN CTaTbeMu.

3. MukpoduHaHCcOBasg OpraHu3alUsl paccMaTpUBaeT BOMNPOC O BO3MOXKHOCTHU



PEeCTPYKTYypHU3aLMK  3a[0/DKEHHOCTH  MoJiydyaTesass (GUHAHCOBOW  YCIAYyrH  mepej,
MUKpOPHHAHCOBOM OpraHu3alyeil o A0roBopy nNoTpebUTeNbCKOTO 3aiMa B CJeAYI0IIUX
cy4yasx, HAaCTYNUBIIMX IOC/Ae MOJy4eHUs MoJiydyaTeseM (UHAHCOBOW YCJAYTHM CyMMbI
NOTPeOUTENbCKOTO 3aiMa:

1) cMmepTh nosy4yaTesnss QUHAHCOBOM YCIYTH;

2) HecyaCTHBIA CJy4yad, NOBJIEKIIMH NpPUYMHEHUEe TSHKKOTO BpeJa 370POBbI0
noJiy4yaTtesisi QUHAHCOBOMW YCJIYTHU UJIH €r0 OJIN3KUX POACTBEHHUKOB;

3) npucBoeHHe noJy4yaTest0 GUHAHCOBOW yCIYyrM MHBAJIMAHOCTHU 1 - 2 rpymnnel nocje
3aKJIlDYEeHHUS J0roBopa 06 oka3aHUM GUHAHCOBOW YCIYTH;

4) Tsxesnoe 3aboJsieBaHMe TNoJy4yaTesisl QUHAHCOBOU yC/IyrH, AJidlieecs He MeHee 21
(ABapuaTM OJHOrO) KaJIeHJApHOro JHSA CO CpPOKOM peabWIMTaluM CBbllle 14
(4eTbIpHaALIATH) KaJleHAAPHbBIX HEH;

5) BbIHeCeHHE CyJOM pelleHUs O NPU3HAHUU MoJjydaTesnsd (GUHAHCOBOM YCIYTH
He/leeCloCOOHBIM HMJIM OTPaHUYEHHBIM B [1e€ClIOCOOHOCTH;

6) eqMHOBpeMeHHas yTpaTa uMylectBa Ha cyMmMy cBbilie 500 000 (mATUCOT ThICAY)
py6.ieit mosyyaTeseM GUHAHCOBOM YCAYTH MO AOTOBOPY MOTPEOUTENBCKOTO 3alMa;

7) noTeps paboThl UJIK MHOTO UCTOYHHUKA [,0X0/ja oJ1ydaTeseM GUHAHCOBOU YCIYyTH
B TedyeHUe CpoKa [JIeHMCTBUS [JOroBopa 3aWMa C NOCJAeAYIOIed HeBO3MOKHOCTBIO
TPYZOYCTpoHCcTBa B TeuyeHHe 3 (Tpex) MecsleB U OoJiee B cjayyae, eCAd MoOJy4dyaTesb
GUHAHCOBOW YCJAyrd HMeeT HEeCOBEPLIEHHOJIETHUX [leTeld JIMO0 ceMbsl MoJy4yaTess
$UHaHCOBOM yCAYyrM B COOTBETCTBUM C 3aKOHOJAaTeJbCTBOM Poccuiickon ®enepauuu
OTHOCHUTCS K KATETOPUU HENIOJIHBIX;

8) oOpereHue moJsy4yaTeseM QUHAHCOBOM YCJAYyrd CTaTyca eJUHCTBEHHOIO
KOPMUJIbLIA B CEMbE;

9) npusbIB noJsiy4yaTtesss GUHAHCOBOW ycayru B Boopy:keHHble cuJibl Poccuiickon
depepauuy;

10) BcTymseHHe B 3aKOHHYH CHJIy MPUIoBOpa CyZa B OTHOIIEHWM IMOJydaTeJs
$GUHAHCOBOM YC/IYTH, yCTaHABJIMBAIOLET0 HaKa3aHUe B BU/IE JIMLIEHUS1 CBOOO/bI;

11) npowusowiejiee He MO BoJie MoJydyaTesasd GUHAHCOBOM YCIAYTH CylLleCTBEHHOe
yXyauieHve (GpUHAHCOBOTO MOJIOKEHUS, He CBSI3aHHOE€ C YKa3aHHBbIMU BbILIE CAy4YasiMU,
O/ZJHAKO CIIOCOOHOE CYlLeCTBEHHO MOBJIMAThL Ha pa3Mep A0xo0/a MoJiyvyaTesisl GUHAHCOBOU
ycayru U (Wav) ero CroCOOHOCTb MCIOJIHATH 00513aTe/IbCTBA MO JOTOBOPY 006 OKa3aHUH
$bUHAHCOBOM yCIYTH.

4. YKasaHHble B NMyHKTe 3 HacTosiled cTaTbd (aKTbl TPEOYIOT NOATBEPKAEHUS
JIOKYMEHTaMH, BbIJaHHbIMU TOCY/apCTBEHHbIMM OpraHaMd WJHA YHNOJHOMOYEHHbIMHU
OpraHvsalUsIMU, eC/d HWHOe pelleHWe He MPUHATO MUKPOPHUHAHCOBOM OpraHu3alyem.
MukpoduHaHcOoBass opraHusauuss o6s13aHa B JOCTynHOM d¢opme, B TOM 4YHUCIe
NOCpPeJiICTBOM pa3MellleHUs1 COOTBETCTBYWILed HHPOpMalUM Ha CBOEM OQHUIIMAIbHOM
caiiTe, JOBECTU [0 CBeJleHUs1 ToJsy4aTesed (GUHAHCOBBIX YCAyr HHPOpPMALUIO O
HeoOX0JUMOCTH NpeJoCTaBJeHUsl NOATBEPKAALIMX JOKYMEHTOB BMeCTe C 3asiBJIeHHEM
O pecTPyKTypu3aluH, a TakKXe 3alpoCUTb HeJOCTawlye [JOKYMEHTbl Yy IMoJy4aTess
$UHaHCOBOM yC/IyTy B C/y4ae, eCId 3asiBJeHUEe 0 PeCTPYKTYypHU3al MU OblJIO HallpaBJeHO
6e3 yKa3aHHbIX JJOKYMEeHTOB U MUKPOUHAHCOBOW OpraHu3alMel He IPUHATO pelleHUe 0
paccMOTpPEHUHU 3asIBJIEHUS O PECTPYKTypU3aLuu 6e3 Npe/icTaBJeHUs JOKyMEHTOB.

5. [lo uToramMm paccMOTpeHHUsl 3asiBJieHUs MoJydyaTesss (GUHAHCOBOW YCIAYTH O
pecTpyKTypu3alnyMu MUKpPOQUHAHCOBAasi OpraHu3alusi NpPUHUMAET pelleHhe O
PeCTPYKTYpHU3aLUK 3a0/DKEHHOCTH M0 JIOrOBOPY HOTPeOUTENbCKOro 3aiMa Jnbo 06
OTKa3e B Y/IOBJIETBOPEHUM 3asiBJIEHUS] M HAIpaBJisieT MoJyvaTeslo GUHAHCOBOW YCIYTH
OTBET C YKa3aHHWEM CBOEro pelleHUs MO0 3asBJIEHUI0 O PECTPYKTYpPHU3alL WU B NOPSJKE U B
CPOKH, YKa3aHHbIe B IYHKTe 3 cTaTbu 19 HacTodwwero CTangapra.

6. B caydyae npuHATHS MUKPOQUHAHCOBOW OpraHusalUedl pelieHus o



PECTPYKTYpHU3alMU 33j0/’KEHHOCTH M0 JOTOBOPY MOTPEeOUTE/NbCKOro 3aliMa, B OTBETE
nosiyyateyqiro  PUHAHCOBOM yCAYTM MHUKpOPUHAHCOBAsh OpraHu3alus mpejJjaraet
noJiyyaTesito GUHAHCOBOM YCJAYyrd 3aK/JYUTb COOTBETCTBYIOLIEE COTJIALIEHUE MEXy
MUKpPODUHAHCOBOU OpraHU3alnyen v noJsydareseM GUHAHCOBOM YCAYTH B COOTBETCTBHUM C
JIEMCTBYIOIIMM 3aKOHO/IaTeIbCTBOM Poccuiickoi @enepanuu.

CtaTbs 13. YBesinueHUe CPOKa BO3BpaTa CyMMbl 3aliMa

KoncysbTanTIlitoc: npuMedaHue.
I[IyskT 1 ctaThu 13 npuMeHsietcs ¢ 1 oktsa6ps 2017 roga.

1. MakcMMaJbHO€ 4YMCJIO0  JIONMOJHUTEJNbHbIX  COTJIALIEHUH K  JIOrOBOpY
NOTPeOUTENbCKOI0 MHKpO3aiiMa, NpU 3aK/JIOYEeHHU KOTOPBIX YBEJUYUBAETCA CpPOK
BO3BpaTa /JleHeXXHbIX CPEJCTB M0 TAKOMY JOrOBOPY, C OJJHUM IoJiydyaTeseM pUHAHCOBOU
yCJIYTU He MOXET COCTaBJATh O6oJiee 7 (cemu) B TedyeHUe 1 (ogHoro) roga (c 1 anpesns
2018 roga - 6osee 6 (mectu), c 1 auBapsa 2019 roza - 6osee 5 (nATH)), €C/IU ONAyYaTESEM
dbUHAHCOBOM ycayru sBjasieTcs QuU3MYecKoe JIMIO U CPOK Bo3BpaTa 3aiMa,
NpeAyCMOTPEHHbI TaKUM JOTOBOPOM IIPU €ro 3ak/Jw4yeHud, He TmpeBbimiaetT 30
(TpuauaTH) KaJeHAapHbIX JHEH.

2. B MakcuMasibHOe 4YHCJIO [JIONOJIHUTEJNbHBIX COTJIALIEHUHW K JI0TOBOpY
NOTPeOUTENbCKOT0 MHKpO3aiiMa, NpU 3aKJIUYEHUU KOTOPBbIX YBEJIUMYMBAETCH CPOK
BO3BpaTa JleHeXXHbIX CPEACTB M0 TAKOMY JOTOBOPY, C OJHUM MoJiydyaTeseM GpUHAHCOBOU
YCJIYTH He BKJIOYAKTCA JONOJHUTENbHbIE COrJIallleHUs, YBeJUUYUBalolLie CPOK BO3BpaTa
JIEHEeXXHbIX CPeJICTB Ha CPOK J0 2 (AByX) KaJieHAApPHbIX AHEH BK/IOYUTENbHO, a TAaKXKe
CorJlallleHUsl, yKa3aHHble B MNyHKTe 6 craTbu 12 Hacrtosero CTaHAapTa, ecju B
yKa3aHHOM COTJIallleHUM CHUKeHa MPOILleHTHas CTaBKa 3a [10JIb30BaHHWEe MUKPO3aiiMOM 110
CpPaBHEHHUIO C JUCTBYIOIUMHA HAa MOMEHT MOJMNUCAHUS TAKOTO COTJIAlleHUs YCJIOBUSIMHU
yKa3aHHOT'0 Z0ToBopa U (MJiM) yMeHblleHa o6liasi cyMMa 33/J0/DKEHHOCTH 1O J0TOBOPY
NOTPeOGUTENbCKOr0 MUKpO3aiMa.

KoncynbTanTIlitoc: npuMevyaHnue.
CtraTtbg 14 npumensiercd ¢ 1 auBapsa 2018 roga.

CtaTtbs 14. [lopafok U ciaydyau pUKcanuy TesiepOHHbBIX IEPErOBOPOB U COOOIEHUH,
nepejiaBaeMbIX N0 CeTSIM 3JIEKTPOCBSA3M, B TOM YHCJe MNOJABWXXHOU pajuoTesedOHHOU
CBSI3H, a TAK)Ke XpaHeHHUs COOTBETCTBYIOLIed HHOpMaL U1

1. MukpodurHaHCcOBasi OpraHu3aliys o JJoroBopy noTpebuTesbCKOTo 3aiiMa 06513aHa
obecnieyrBaTh QUKCALMI0 U XpaHEHUE UHUIHUUDPYEMBIX €0 TesJedOHHbIX NeperoBOpoB,
TEKCTOBBIX, T'OJIOCOBBIX U MHBIX COOOIEHHH, MepesaBaeMbIX MO CETSAM 3JIEKTPOCBS3H, B
TOM YMCJIe NOJBUKHON pasuoTesepOHHON CBSI3M, 0OpalleHUuN noJsiydaTesss GUHAHCOBOM
yCJIyTH, Nepenuckyd yepe3 opUIMaAJbHbIA CaUT MUKPOPHUHAHCOBOW OpraHU3alUd WU
JIMYHBIA KaOWHET moJiydyaTesiss GUHAHCOBOW YCAYTU M HUHBIX BUJ/IOB B3aUMOJEWUCTBUS C
nojyyaTteseM (UHAHCOBOM YCJAYTH, OTHOCSIIUXCA K JAeATEeJbHOCTH MUKPOPHHAHCOBOH
OpraHM3alMy IO BO3BpPATy MPOCPOYEHHOW 3a/[0/KEHHOCTH, /10 HUCTEYEHUs CO JHS UX
COBepIleHHS:

1) He MeHee 1 (oaHOro) roja - B OTHOLIEHHWH HUHPopMalnuu, GUKCUpPyeMOH Ha
OYMa)KHOM HOCHUTeEJIE;

2) He MeHee 6 (11ecTH) MecsleB - B OTHOLIEHUHW UHPOpMaLUH, PUKCUPyeMOUH Ha



3JIEKTPOHHOM, MarHUTHOM, ONITUYECKOM HOCHUTEJIE.

2. ®opma puKcaluy U XpaHeHHUs] UHPOpMaLIUK 0 B3aUMOJENCTBUHU C MOJIyYyaTeNasIMU
GUHAHCOBBIX yCAYyr onpefessieTcd MHUKPOQUHAHCOBOW oOpraHvusalued UcxoAs U3
TEeXHUYECKHX BO3MOXXHOCTEH 3TOM MHUKPO(PHHAHCOBOM OpraHu3auuu W (Wad) BuUAA
B3aUMO/JIECTBUSA C ToJiyyaTeseM (UHAHCOBOW ycayru. TesedoHHble NeperoBOpbI
no/jiexkaT ay/iu03amnurcH.

3. MukpodurHaHCcOBasi oOpraHu3salys BIpaBe Takke QUKCUPOBATb M XPaHUTb
MHbOpMaIMIo, He OTHOCSIIIYIOCS K B3bICKAaHUIO IPOCPOYEHHOM 33/]0P)KEHHOCTH, €CJIA 3TO
He TMpPOTUBOPEYUT TpebOBaHUSAM 3aKOHoJaTesabCcTBa Poccuiickon  Pepepanuu.
MukpodrHaHCOBasA opraHu3alus 06s13aHa co061aTh MoJydyaTea 0o GUHAHCOBOU YCAYTH O
duKkcan My B3aMMOEUCTBHUSA C HUM.

4. MukpoduHaHCcOBass opraHusanus ob6s3aHa  obecrneyuBaTb  XpaHEHHUE
3apUKCUPOBAaHHbIX TeJePOHHbIX MEPETOBOPOB, TEKCTOBbIX, T0OJOCOBBIX U HHBIX
COOOILleHUH, TMepe/laBaeMbIX IO CETSIM 3JIEKTPOCBSI3M, B TOM 4YMC/I€ MOJABUKHOU
paguoTesepOHHOU CBSI3H, U MHBIX BHUA0B B3aUMOJENCTBHUSA C MoJiyyaTesieM GUHAHCOBOH
YCIAYTH, COCTaBJEHHBIX M MOJIYYEHHBIX €0 B XOJ/le OCYILECTBJIEHUS JesATeJbHOCTH IO
BO3BpaTy NPOCPOUYEHHOM 33/10/PKEHHOCTH, 10 UCTEYEHUsI CPOKOB, YKa3aHHbBIX B MyHKTe 1
HacTosIllel CTaThH, B COOTBETCTBYIOLIEM JJIs1 JAHHOTO BUJA B3auMoOJelcTBUs dopmaTe
(Ha 6ByMakKHOM HOCHTeJle UM Ha 3JIEKTPOHHOM, MarHMUTHOM, ONITUYECKOM HOCUTEJIE), 3a
HUCKJIIOYeHHeM  ciay4daeB, Korga  ¢uKcanus WM  XpaHeHHe  MPOTHUBOPEYHUT
3aKOHO/ZIaTeabCTBY Poccuiickoit @enepanumu.

CtaTbsi 15. MUHUMa/IbHBIE CTAaHJAAPTHI OOGCAY>KUBAHHUSA MoJydyaTesed GUHAHCOBBIX
yCJIyr, Kacawuidecss JOCTYIHOCTM U MaTepuaJbHOro obecneyeHus  0oQUCOB
MUKpPOPUHAHCOBBIX OpraHU3alui

1. MukpoduHaHCcOBass opraHusanus ob6s3aHa 06ecneYuTb COOTBETCTBUE oduca
YCTAHOBJIEHHbIM CAaHUTAPHBIM M TEXHUYECKHMM IpaBWJaM M HOpMaM, B TOM 4YHCIe
obecrieydTh Ha/JM4yMe OCBellleHWs1 M OTOIUIEHUs, a Takxke o6opyaoBaHue oduca
MHBEHTapeM U Mebesblo, HeO6XOJUMbIMU /IS 3aK/II0YEHUs JOTOBOPOB C MOJy4YaTeNasIMU
$UHAHCOBBIX YCJYT U TpUeMa 00palleHUuH OT noJy4yaTesiell GUHAHCOBBIX YCIIYT.

2. 3a WCKJIIDYEHHEM CJy4yaeB 3aKJ/IOUYEeHHS JOTOBOPOB MHUKpoO3aiiMa MoCpeJCTBOM
MHOpPMaAIlMOHHO-TEJIEKOMMYHUKAllMOHHON ceTu  "WHTepHeT", MHUKpodpHHaAHCOBas
OpraHM3allMs, OCylIeCTB/AKLIAs NpUeM 3asiBOK U 3aKJ/IlDYEHHUE JJOTOBOPOB 06 OKa3aHUM
bUHaHCOBBIX yCayr, ob6s3aHa o0ecneyuTb COOJIIOJEHUe MUHUMaJbHBIX YCJIOBUU
06Cy>KMBaHUS MoJiydyaTesael GUHAHCOBBIX YCJYT, B TOM YHUCJIE:

1) B oduce MUKpOOUHAHCOBOW OpraHM3alnuy, B KOTOPOM OCYLIECTBJISIETCS
3aKJIloUeHWe JIOTOBOPOB 06 OKas3aHWM (UHAHCOBBIX yciayr (mpueM 3asiBJeHUH O
npejoCTaBJIeHUH MUKpO3aiMa), 0/KHa pa3MelaTbcs HHOpMalus, yKka3aHHas B CTaTbe
3 Hacrtoswero CtaHgapra;

2) pabOTHUKHM MHUKPOPHHAHCOBOM OpraHU3aIMM, OYHO B3aUMOJEWUCTBYIOLIHUE C
noJiyyaTesasiMM (QUHAHCOBBIX YCJAYT, JOJKHbI 00J1aZlaTh JOCTYNHBIMU [iJIsi 0603peHus
nojy4yaTessiMm  (GUHAHCOBBIX  YCIAYT  CpPeACTBAaMU  BHU3yaJlbHOW  HUAeHTUDUKAIUH,
cofepxaumMu GaMUJINIO, UMS U I0KHOCTb Pab0THUKA;

3) B oduce MHUKPpOOUHAHCOBOW OpraHU3alUM JOKHA ObITh obOecreyeHa
BO3MO>XHOCTb 3aKJII0YEHHsI JJOTOBOPOB 06 OKa3aHUU PUHAHCOBBIX YCJAYT C MOJTYYaTEJASIMU
$UHAHCOBBIX YCIYT;

4) B oduce MHUKPOPHHAHCOBOM OpraHU3allUd pPeKOMEeHAYyeTcsl o06ecneyuThb
BO3MO>XHOCTb 3aKJII0YEHHs JJOTOBOPOB 06 OKa3aHUM PUHAHCOBBIX YCJAYT C MOJIyYaTeNIMU
GUHAHCOBBIX YCJAYr € OrpaHUYEHHbIMM BO3MOXHOCTSIMU C Yy4eTOM TpeboBaHUH
JIeHCTBYIOIEro 3aKoHoJaTesqbCcTBA Poccuiickoit ®Pefepaly 0 COLMAJIBHOM 3aljuTe



MHBAJIM/JOB, BKJOYasg JOINYCK cypJonepeBojuMKa U TUdJI0CypAoNepeBOIYNKA,
BO3MO>XHOCTb YBeJIMYEHHsI U 3BYKOBOI'0 BOCIIPOU3BE/|€HUS TEKCTA J0roBOpa 06 OKa3aHUHU
$UHAHCOBOM YCJYTHM U UHBIX JJOKYMEHTOB, NOJANUChIBAEMBbIX IOJay4yaTeseM PUHAHCOBOH
yCJIYTH, BO3MOXKHOCTb IeYaTH [JOKYMEHTOB, COJiepKalluX MHPOpMalHio, yKa3aHHY B
crtatbe 3 Hactosilero CTaHAapTa, C UCNOJb30BaHUEM yBeJWYEHHOr'0 pa3Mepa WIpUPTa,
OKa3aHMe HHOW INOMOILM B INpeoJ0JIeHHUU 6apbepoB, MNPeNATCTBYHOUIMX I0Jy4eHUI0
JIUIJAMU C OTPAaHUYEHHBIMH BO3MOXXHOCTAMHU HHPopMauuud o ¢UHAHCOBOM yciyre
HapaBHe C JpyTrUMH JIUI]AMHU.

3. B ciyyae ecsiu 3ak/t0yeHHe 10roBopa MUKpoO3aiiMa ocyulecTBJsieTcs He B oduce
MUKPOPHUHAHCOBOM oOpraHu3alud, MUKpOUHAHCOBasi OpraHu3alus, Mo JOroBOpy C
KOTOPOM JelCTByeT NpoJiaBel, TOBapoB (MCIOJHUTENb paboT, yciayr), ob6s3aHa
06ecre4YuTh COOJIIOJleHHMe TaKKMM NpPOAABLOM (MCHOJIHUTEJEM) MUHUMAJbHBIX yCA0BUU
06cy>KMBaHUA MoJIydyaTesed GUHAHCOBBIX YCIYT, B TOM YHUCJIE:

1) B MecTe, B KOTOPOM OCYIIEeCTBJISIETCA 3aK/JIO4YeHHe JO0roBopa MHKpO3aiMa,
JlOJKHA pa3MeliaTbcss UHPopMalus, ykazaHHas B cTaTbe 3 HacTosiuero CTaHAapTa;

2) paboTHUKM MpoJaBlua (UCIOJHWTEJSI) WJIM HHble NpPUBJIEYEeHHble UM JIMLA,
yIOJHOMOYEHHble Ha MpUeM 3asBJeHUM O MNpeJoCTaBJeHUM MHUKpO3ailMa, [10JIKHbI
06/1aflaTh AOCTYNHBIMU JJisi 0003peHUs1 MoJjy4yaTessiM GUHAHCOBBIX YCIAYT CpeACcTBaMHU
BU3yaJIbHOM UJeHTUPUKAL WU, COZlepKalIUMU GaMUINIO, UMS U [JOJDKHOCTh pabOTHHKA;

3) B MecTe, B KOTOPOM OCYUIECTBJISIETCS 3aKJ/IYEHHE JO0TOBOPOB MHKpO3aiiMa,
JlOJDKHa OBbITb obecliedeHa BO3MOXHOCTb 3aKJIIOUEHUs JOTOBOPOB MHKpoO3ailMa
nojiyyaTesisiMm GUHAHCOBBIX YCJIYT, B TOM YMCJ€ C OTPAaHUYEHHBIMHU BO3MOXKHOCTSIMH, C
y4eTOM TpeOOBaHUM [JIEWCTBYIOIEro 3aKoHoAaTeJabCTBa Poccuiickoit ®egepanuud u
NOJNYHKTA 4 NYHKTA 2 HACTOAILLEN CTAThU.

Ctatbs 16. TpeboBaHus K pabOTHMKaM MHUKPOPUHAHCOBOM OpraHU3aLUH,
OCYIIEeCTBJISIOLUIMM HeNoCpeJCTBEHHOe B3aUMOJEeNCTBUEe C MoJjydyaTeasMU (GUHAHCOBBIX
yCJAYT, a TakKXe K INpOBEpPKe COOTBETCTBHUS JaHHbIX PAaGOTHUKOB MHUKPOPHUHAHCOBOU
OpraHMU3alUM YKa3aHHbIM TPe60BaHUAM

1. PaboTHUK WIM  NpeACTaBUTeJb  MUKPOQUHAHCOBOW  OpraHU3aluy,
B3aMMO/IEMCTBYOUIMK € NoJiyyaTeasiMM (QUHAHCOBBIX YCJYr, 0053aH MMeTb OCHOBHOE
obuee oOpa3oBaHMe, BJAaZeTb HHPopMaLHeld, HeOOXOJUMON [Jisd BbINOJHEHUS
JLOJDKHOCTHBIX 00513aHHOCTEH, IpeyCMOTPEHHbIX TPYZ0BbIM JJOTOBOPOM U BHYTPEHHUMU
JIOKyMeHTaMUd MUKPOQHHAHCOBOUN OpraHM3alyMM, a TakKXXe yMeTb B JOCTynHOW ¢opme
NpeJoCTaBUTh TaKyl0 HHPOpMaLMI0 MOoJydyaTea0 (PUHAHCOBOM YCIAYTH, B TOM YMCIE
NOCPeJCTBOM MpeJoCTaBJeHUs] BO3MOXHOCTH MoJy4yaTear0 (GUHAHCOBOW YCIYTH
03HAaKOMUThCA C JOKYMEHTAMH, B KOTOPBIX COAEPKUTCA Takas UHGOpMaLUsl.

2. MukpoduHaHCcOBasi opraHusalus 06s13aHAa MPOBOAUTH peryysipHoe obydyeHHe
pPabOTHUKOB, OCYIIECTBJISIOLUX HENOCPeACTBEHHOE B3aUMOJENCTBHE C MOJy4YaTeasiMU
$UHAHCOBBIX YCJIYr, U NpeANpPUHUMATb HHble Mephbl, CIOCOOCTBYIOLIHE OOecledyeHHUIo
BBICOKOTO YPOBHSA npodeccruoHasinu3Ma pabOTHHKOB, OCYLIeCTBJISIOLUX
Hernocpe/JCTBEHHOe B3aUMO/IeMCTBHeE C NoJ1ydaTe MU GUHAHCOBBIX YCIYT.

3. ObyyeHue, NMpeayCMOTPEHHOE MNYHKTOM 2 HAaCTOSIENW CTAaTbH, MNPOBOJUTCS B
COOTBETCTBUM C BHYTPEHHHUM [JIOKYMEHTOM MHUKPOPHUHAHCOBOM  OpraHu3alui,
pa3paboTaHHbIM MUKPOPHUHAHCOBOUW OpraHusaluel ¢ yueToM HacTtosuero CTaHgapTa U
npeAyCcMaTpUBAIOLIUM, B TOM YHCJIE:

1) nopsimok npoBeJieHUs 06yUyeHHUs1 PAGOTHUKOB;

2) TpebOBaHMA K NEPUOJUYHOCTH IPOXOXKJEHHUA COOTBETCTBYIOLIMX O0YyYalOIUX
MeponpUsATUN pabOTHUKAMH, OCYILeCTBISAIIIMMUA HENOCPECTBEHHOE B3aUMO/JIeCTBUE C
noJiy4yaTesasiMu GUHAHCOBBIX YCIYT;



3) mnopsioK NpOBeJeHUs eXeroJHblX NPOBEPOK KBaJUPUKALUU PAGOTHUKOB,
OCYILIECTBJISIOLUIMX HENOCpeJCTBEHHOEe B3aUMOJEWCTBUE C MOJydyaTeas MU (GUHAHCOBBIX
yCJayT, 06ecrne4rBapIIMX BO3MOXHOCTb OLlEeHKH KayeCcTBa TaKoM paboThl;

4) npoueypbl NPOBepKU NpodeccuoHaTbHBIX HABBIKOB (OleHKA COOTBETCTBUS);

5) nopsagok ¢ukcanyu pe3yabTaTOB MPOBeJEHUSI 00y4YeHHUsI paOOTHUKOB U OI|€HKH
COOTBETCTBUSI.

4. Ob6y4yeHue, MpeAyCMOTPEHHOE NYHKTOM 2 HACTOsSILed CTaTbH, NMPOBOAUTCS B
cnepyromux opmax:

1) BBOZHBIH (IEPBUYHBIN) HHCTPYKTAXK;

2) ueseBoM (BHEIJIAHOBBIN ) HHCTPYKTAX;

3) noBbllleHHe KBalMPUKaLUU (IJIAHOBBIM MHCTPYKTaX) B 00/1aCTH 3alUThl NPaB
noJiydyartesied QUHAHCOBBIX YCIVT.

KoncynpTanTIlitoc: npuMeyaHue.
[IyHKT 5 cTaThu 16 npumMeHsieTcs ¢ 1 suBapsa 2018 ropa.

5. BBogHbIN (NepBUYHBIM) HHCTPYKTaXX M O3HAKOMJIEHHWE C HOPMAaTUBHBIMH
NpaBOBbIMU akKTaMU Poccuiickoit ®ejepanud W BHYTPEHHUMU JIOKYMeEHTaMH
MUKPOQHHAHCOBOM OpraHu3aluyd B 00/1aCTH 3alUThl NpaB MoJy4yaTeseld (pUHAHCOBBIX
yCJyT NPOBOAATCA NPU NPUEMe U NPU llepeBo/ie (BpeMeHHOM IepeBo/ie) pabOTHUKOB Ha
paboTy AJis BbloJHeHUs QYHKIMH, yKa3aHHbIX B IJ1aBax 4, 5 HacTosinero CTaHjapTa.

KoncysnbpTanTIlitoc: npuMedaHue.
IIlyHKT 6 cTaTbu 16 npuMeHseTcd ¢ 1 auBapsa 2018 roza.

6. OO6yyeHue B ¢QopMe BBOAHOro (MEPBUYHOr0) HHCTPYKTaKa pPabBOTHHUK
MUKpPOPUHAHCOBOW OpraHU3alMyd NPOXOAUT OJHOKPATHO [0 Hayaja OCYIeCTBJIEHUS
COOTBETCTBYIOLUX GYHKLMH, NMPU 3TOM IepedeHb PAOOTHUKOB U (MJH) JOHKHOCTEH
onpezesisieTci B COOTBETCTBUM C BHYTPEHHHUM [JOKYMEHTOM MUKPOPUHAHCOBOU
OopraHM3alMy, pa3paboTaHHbIM MUKPOGUHAHCOBOW OpraHU3alUeld ¢ y4eTOM HaCTOSLLero
Crangapra.

7. llesnieBoi1 (BHEM/IAaHOBbBIM) HMHCTPYKTAX U MOBbIIIEHUEe KBaJUDUKALMU (IJIaHOBBIX
MHCTPYKTaX) pPabOTHUKM MUKPOOUHAHCOBOM  OpraHU3alMM, OCYLIECTBJISIOLIME
HeNnocpeJCTBEHHOE B3aWMO/IEMCTBUE C MoJy4yaTeJassMU GUHAHCOBBIX YCJIYT, NPOXOJAAT B
npolecce TPy 0BOM JesITeJIbHOCTH.

KoncynpTanTIlitoc: npuMeyaHue.
IlyHKT 8 cTaTbu 16 npuMenseTtcd ¢ 1 auBapa 2018 roza.

8. lleseBoM  (BHEN/JIAHOBBIM) HHCTPYKTaXX NPOBOJUTCH  PYKOBOAUTEJIEM
MUKPOPHHAHCOBOM OpraHM3alMu WJIW PYKOBOJAWTEJNEM KaZ|pOBOr0 MojApa3/esieHUs B
CeAYIOIUX CAydasx:

1) npu M3MeHeHUU [AEWCTBYKOUIMX U BCTYIJIEHUHW B CUJly HOBbIX HOPMaTHUBHBIX
npaBoBbIX akToB Poccuiickoit ®Pepepauuyd B 006/1aCTH 3aljMThl MpaB MoJy4daTesel
GUHAHCOBBIX YCYT;

2) npu yTBepkJeHWU MUKPOPUHAHCOBOW OpraHv3alled HOBbIX WJIU U3MEHEHUU
JIeMCTBYIOIIMX BHYTPEHHUX JOKYMEHTOB B 006JIaCcTU 3alUTbl MNpaB HoJyyaTesei
GUHAHCOBBIX YCYT;

3) npu nepeBoje pabOTHUMKA Ha /JApYryl0 MOCTOSHHYIO paboTy B [JaHHOHU
MUKpPOPHHAHCOBON OpraHU3alluy, B CIy4yae, KOT[a UMEKIUXCSA y Hero 3HaHUM B 06J1aCTH
3alUThl IpaB MoJjy4yaTesell GUHAHCOBBIX YCAYT HEJOCTATOYHO /Jisl BbIOJIHEHUS HOBOU



TPY/Z0BOU QYHKIMU;

4) mnpu mNoOpy4eHUHM PabOTHUKY MHUKpPOPUHAHCOBOW OpraHu3aluy pabOThl, He
00yCJIOBJIEHHOW 3aK/JIYEHHBIM C HUM TPYJOBBIM JIOTOBOPOM, KOrJa 3TO HE BJIEYET
M3MeHEeHHUs1 YCJIOBUH 3aKJII0UEHHOr0 C paG0OTHUKOM TPYAOBOI0 JOroBOpa.

KoncynpTanTIlitoc: npuMeyaHue.
IIlyHKT 9 cTaTbu 16 npuMeHseTcd ¢ 1 auBapa 2018 roza.

9. lloBbllieHHe  KBaMPUKAUUK  (MJIAHOBBIA  MHCTPYKTaXX) pPabOOTHUKOB
OCYLIEeCTBJISIeTCI €  NEePUOJAUYHOCTbIO,  yCTAaHAaBJIMBaeMOW  MHUKPOPHHAHCOBOU
OpraHM3allel CaMOCTOATe/IbHO, OJHAKO HE pee 0JHOr'0 pa3a B roJl.

KoncysbTanTIlitoc: npuMedaHue.
IlyHKT 10 ctaTtbu 16 npumensetcs ¢ 1 auBapa 2018 roza.

10. Pa6oTHUKHU MUKpPOPHUHAHCOBOM OpraHM3alUH, OCYIIEeCTBJISIIOLIHE
HEeNnocpeCTBEHHOE B3aMMOJEUCTBHE C MOJydyaTeasIMU GUHAHCOBBIX YCJAYT, LOMYCKAIOTCA
K paboTe c mosiydaTesssMd QUHAHCOBBIX YCJAYT TOJIBKO MOCJE MPOXOXKAEHUs O0y4YeHHs,
NpeAyCMOTPEHHOTO HacTosied cTaTbed. PaboTHHKM, He mpolleAallre o6ydyeHUe,
JIONYCKAITCId K paboTe C MoJsydyaTeassMd (GUHAHCOBBIX YCIAYT TOJBKO COBMECTHO C
pabOTHHKOM, NPOLIEALIUM 06yUYeHUE, U M0 er0 KOHTPOJIEM, HA YCJIOBUSX, ONpeiesIeHHbIX
BHYTPEHHUM JJOKYMEHTOM MUKPOPHUHAHCOBOM OpraHU3alUH.

['naBa 5. PaccmoTpeHue obpallleHuM noaydyaTesaen
$UHAHCOBBIX yCIYT

Cratba 17. O61Me NPUHLUOBI U NOPSAJ0K pacCMOTPeHUs obpallleHui nosyvaTtesaen
$UHaHCOBBIX yCIYT

1. Ilpu paccmoTpeHHM  ob6pallleHUH  moJsydaTesedl  PUHAHCOBBIX  YCIAYT
MUKpOopHHAHCOBasi OpraHuW3alys  PYKOBOJACTBYeTC MPUHLMUIAMHU  JOCTYIHOCTH,
pe3yJIbTaTUBHOCTH, OGBEKTUBHOCTU W  6GeCHpUCTPACTHOCTH, MpeJrnoJaraniiiMu
MHPOPMUPOBAHHOCTB NoJiydyaTe st QUHAHCOBOW YCAYTHU O MOJYYeHUU MUKPOPUHAHCOBOU
opraHu3allel ero o6paijeHus.

2. lnst 3¢ PeKTUBHOTO U CBOEBPEMEHHOT'0 PACCMOTPEHHS MOCTYNAKIIUX 00paleHUu N
B MHUKpPOQUHAHCOBOW OpraHM3alMM Ha3HayaeTCs pPabOTHUK WJM NoApasjeseHue Mo
paccMoTpeHHI0 06palleHUH noJiydyaTesneid GUHAHCOBBIX YCAYT. B BblllleyKa3aHHbIX LIeJIsAX
MUKpopUHAHCOBasi  OpraHu3alyds TaKXe BIpaBe INpHBJeYb TpeTbe  JIMIO,
OCYIIECTBJISIOLEe COOTBETCTBYWIIHE (YHKIMHM HA OCHOBAHWUHM TPaKAAHCKO-NPABOBOTO
JloroBopa.

3. MukpoduHaHCcOBasg opraHusanus ob6s3aHa obecneyuTb, YTOOBI JIMIO,
OTBETCTBEHHOE 32 pacCMOTpeHHe obOpallleHU moJydyatesiell GUHAHCOBBIX YCIYT, UMEJIO
npaBo:

1) 3ampauMBaTh [IONMOJHUTEJ/bHble [JOKYMEHTbl U CBeJleHUs Yy TMoJiydaTess
dbUHaAHCOBOW yC/IyrH, TpebyeMble [AJis1 BCECTOPOHHErO0 M OO'bEKTUBHOTO PacCMOTPEHMUS
ob6palleHus;

2) TpeboBaThb y pabOTHUKOB MHUKPO(PHUHAHCOBOW OpraHU3alyMU MpeJoCTaBJeHUs
JIOKYMEHTOB, MHOM Heo6X0AUMOW MHPOpPMalL UM, a TaKKe MUCbMEHHBIX 00bSICHEHUHN IO
BOINpOCaM, BO3HUKAWIIUM B X0Jle pacCMOTpPeHHUs obOpalleHUsl moJydaTesss GUHAHCOBOHU
yCIyTH;

3) B ciy4yae HeOOXOJMMOCTH O0OpallaThbCsd HENOCPeJCTBEHHO K eJUHOJUYHOMY



WCIIOJIHUTEJIbHOMY OpraHy MHUKpPOUHAHCOBOM OpraHU3alUM, OCYILEeCTBSAILIEMY
KOHTpPOJIb 3a pacCMOTpPeHHEM oOOpaleHUd U B3aUMOJEWCTBUEM C IHOJy4YaTeasiMU
$UHAHCOBBIX YCIYr, C LeJbl0 HAJJIeXalUero pacCMOTPEeHUs OOpalleHud U, MNpHU
HeoOXOJUMOCTH, NPUHSATHUS Mep MO 3alllUTe U BOCCTAHOBJEHHIO NpaB MU 3aKOHHBIX
MHTEPEeCOB NoJiy4aTesell pUHAHCOBBIX YCIYT.

4. OTBeT Ha o6palleHHe MOAIMCbIBAETCSA €IMHOJUYHBIM UCIIOJHUTENbHBIM OPTaHOM
WJIK UHBIM YII0JIHOMOYEHHBIM NpeJiCTaBUTEe/IeM MUKPOPUHAHCOBOM OpraHU3alUu.

Cratba 18. TpeboBaHMss K HHPOpPMALMOHHOMY o0bOecledeHUul0 paboTbl C
oOpalleHUsIMU

1. OTrBeT Ha oOpaljeHHe MoJiy4yaTeasd (PUHAHCOBOM YCJYrd MHUKPOPUHAHCOBAas
OopraHM3alUsl HallpaBJdeT IO aZpecy, IpeJoCTaBJIeHHOMY el moJiyyaTeseM pUHAHCOBOH
yCJIYyTYM NpH 3aK/JII0YEeHUH J0roBopa 06 OKa3aHWM (PUHAHCOBOM YCJAyru (eciu HUHOe He
npeyCMOTPEHO 3aKoHoAaTeabCcTBOM Poccuiickon @epepauuu WM JOTOBOPOM 00
OKa3aHUW GUHAHCOBOM YCJIYTH), UJIU 110 aipecy, COOOLeHHOMY MoJiyyaTesieM GUHAHCOBOU
YCIAYTU B NOpsJIKE U3MEHEHUS NEPCOHANIbHBIX JAHHBIX B COOTBETCTBUU C TPeOOBAaHUAMU
®enepanbHoro 3akoHa ot 27 utoHa 2006 roga N 152-®3 "O nepcoHa/ibHbIX JaHHBIX', B
COOTBETCTBUM C YCJAOBUSIMH J[OrOBOPA, 3aK/JHYEHHOrO0 C HoJjyvyaTesieM (pUHAHCOBOU
YCIAYTH, UWIA B COOTBETCTBUM C BHYTPEHHUM JOKYMEHTOM O NEpPCOHAJbHBIX [AaHHBIX,
yTBep>KJeHHbIM MUKPOPHUHAHCOBOM opraHusanueil. B ciyyae HanpaBJieHUsl o6palleHus
OT MMEHM IMoJyvyaTesss (UHAHCOBOU YCIAYTU ero npeAcTaBUTeJIEM, JENCTBYIOIIUM Ha
OCHOBaHMM HOTApHa/IbHO yJOCTOBEPEHHOW JOBEPEHHOCTH, WJMU aJiBOKaTOM OTBET Ha
Takoe obpaleHre MUKPOPHUHAHCOBasl OpraHM3alys HalpasJseT M0 aJipecy, YKa3aHHOMY
npejCTaBUTeJEM WM aJiBOKaTOM B TaKOM oOOpalleHHWH, C KONUed Mo aJpecy,
npesoCTaBJeHHOMY MUKPOGUHAHCOBOW OpraHU3alUu MoJiyyaTeseM GUHAHCOBOU YCIAYTU
IpY 3aK/JIIYEHUU J0roBopa 06 OKa3aHUM (pUHAHCOBOU YCJIYTH, C yUeTOM TpeGOBaHUM U
HOPM, YCTAHOBJIEHHbIX HACTOSIIUM IYHKTOM.

2. MukpoduHaHCcOBasA opraHM3alys 00s3aHa OTBeYaTh Ha KaXJoe MOJIyudeHHOe €elo
obpallleHNe, 32 UCKJIIDYEHHEM CIy4YaeB, NpelyCMOTPEHHBIX MYHKTOM 3 HAaCTOS1eN CTaThH.

3. B ciydyae HanpaBsieHus oOpallleHus OT UMeHU noJiydyaTesss GUHAHCOBOM YCIyTH
ero InpejcraBUTeseM MUKpOQUHAHCOBasi OpraHu3aliusi BIpaBe He OTBeYaTb Ha TaKoe
obpalleHHe, eclIM He TMpeACTaBJeH [OKyMEHT, [OJTBEPX/JAIIUNA IOJHOMOYHUSA
Npe/CTaBUTeJIS HA OCYLeCTBJIEHME JIeCTBUIM OT UMEeHHU NoJy4yaTesiss UHAHCOBOH YCIYTH.
JlokyMeHTaMHu, O TBEePKAAOIUMHU TOJTHOMOYUS Ha OCYyIleCTBJIEHUE JeCTBUU OT UMeHHU
noJiydyaTtesisi QUHAaHCOBOM YCJIYTH, ABJISIOTCS:

1) pns pusnyeckux JiMI: TpocTasi MMCbMeHHas JOBEPEHHOCTD (ecay uHast popma He
npeycMOTpeEHa JOTOBOPOM 00 OKa3aHMM (QUHAHCOBOM YCAyTH), pelleHue cyAa o
NpU3HAHUU JIMIA HeJleeClIOCOOHBIM (OrpaHUYEHHbBIM B /1€€CIIOCOOHOCTHU) U HOTApUaJbHO
3aBepeHHasl KONMs pelleHUs OpraHa ONeKU W NONevYMTeJbCTBA O Ha3HAYeHUHU Julia
OIEKYHOM (IIONIeYUTEIEM);

2) JJid IOpUJUAYeCcKUX JidL: opopMJIeHHass B COOTBETCTBUU C 3aKOHOJATEJbCTBOM
Poccuiickoit @efiepaniu J0BEpEHHOCTb, 3aBepeHHasl NevyaTblo noJy4yaTesisi GUHAHCOBOU
ycayru (Opd  YCJOBUM €€ HaJW4yMhsl COIJIaCHO Y4YpeJUTEJbHbIM JIOKyMEHTaM) U
noJnyMcaHHasi pyKoOBOAUTeEJeM NoJiydyaTesiss PUHAHCOBOU yCayTH.

4. B ciydae noJijauu o6palleHus B 3JIEKTPOHHOM BU/le, 0OpallleHHe U IPUJIOXKEHHBIE K
HeMy JOKyMeHTbl JOJ/OKHbI ObIThb NOJMNUCAHbI MPOCTON 3JIEKTPOHHOW MOANKMCHI WJU
MHBbIM BU/JIOM 3JIEKTPOHHOM MOJNUCH, ONpeJieJIEeHHbIM B JIOTOBOpPE MeX/y INoJiydyaTesieM
dbUHAHCOBOW yCAyrd U MUKPOPUHAHCOBOM opraHu3anueil. [Ipy 3TOM uCHOJib30BaHUE
JIMYHOTO KabuHeTa moJjy4yaTesss (GUHAHCOBOM  YCJAYyrM B COOTBETCTBYIOILEH
MUKpPOQUHAHCOBOW OpraHM3alMyd [pPU3HAETCd HaAJexalluM cnocoboM o6MeHa
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COOOULIEHUAMU MeXJy TMoJiydyaTesieM ¢GUHAHCOBOM YCIYTM W MUKPOPHUHAHCOBOU
opraHu3anuen.

5. B c/ayyae BO3HMKHOBEHHMS y MHUKPOPHUHAHCOBOM OpraHMU3alMd COMHEHUH
OTHOCHUTEJIbHO NOJJIMHHOCTHU NMOAINXCHU Ha oOpallleHuH noJiydyaTess GUHAHCOBOM yCIYTH
WJIM NOJIHOMOYUH NpeJCcTaBUTes NojaydyaTesss GUHAHCOBOM yCayrd, MUKpOpHHAHCOBas
opraHusalus 06f13aHa NPOoWHGOPMHUPOBATHL MoJy4aTesss PUHAHCOBOM YCIYTU O PUCKe
noJiydeHus MHGOpMaLMHU O noJjy4yaTesie QUHAHCOBOW YCIYTU HEYNOJHOMOY€EHHBIM JIUIOM.

6. MukpodrHaHcoBass opraHusauus ob6s3aHa B JOCTyNHOW ¢opMe, B TOM 4YuCJe
NOCpeJICTBOM MNMyOJIMKAllMM Ha CBOEM OQUIUAJIBbHOM caWTe (IpU  HAJUYUH),
NpOUHPOPMUPOBATH NoJydyaTesed GUHAHCOBBIX YCJAYT 0 TPeOOBAaHUAX U peKOMeHJaluax
K COoJlep>KaHHI0 0OpallleHus], YKa3aHHbIX B yHKTax 7 U 8 HAcTOsAIEN CTAThU.

7. O6paieHue nosydaTtesss GUHAHCOBOU YCJAYTH JOJHKHO COJep>KaThb B OTHOLUEHUH
nojy4yatesss GUHAHCOBOM YCIYTH, ABJsAOLErocs GU3MYeCKUM JHULOM, GaMUIUI0, UMH,
OTYeCTBO (IpU Ha/IM4MUM), afpec (MOYTOBbIM WJIU 3JEKTPOHHBbIN) B COOTBETCTBHUM C
NYHKTOM 1 HacToflllel CTaThbH, [AJS1 HallpaBJeHUs OTBeTa Ha oOpalleHue; B OTHOUIEHUHU
nojy4yaTtesnss (QUHAHCOBOM YCAYTH, ABJAKOLIErOCAd HOPUAUYECKUM JIMLOM, IOJHOe
HavMeHOBaHUE W MeCTO HaxXO0XKJeHUsl OpPUAUYECKOro JIHMLA, a TakKke MOJINUCH
yHNOJIHOMOYEHHOT0 NIpe/CTaBUTe IS OPUANYECKOro JIULA.

8. MukpoduHaHCcOBasA opraHusanus o6si3aHa JJOBECTHU [0 CBeJeHUs NoJjydyaTeseid
GUHAHCOBBIX YCAyr peKOMEeHJALMI0 MO0 BKJIWYEHUWIO B o0OpallleHHe cleAylouien
MHPOpMaLMU U JOKYMEHTOB (IPU UX HAJIUYUH):

1) HoMep AOroBOpa, 3aKJKYEHHOr0 MeXAy MoJiydaTeseM (QpHHAHCOBOU YCIyTd U
MUKpPOPUHAHCOBOW OpraHu3aluen;

2) u3JI0XKEeHMe CyllecTBa TPeOOBaHUM U PaKTUYECKUX 0OCTOATEBCTB, HA KOTOPBIX
OCHOBaHbI 3asiBJIeHHble TpeOOBaHMUSA, a TaKXKe J0Ka3aTesJbCTBa, NOATBEpPXKJAIOLHEe 3TU
00CTOATEJILCTBA;

3) HauMeHOBaHHWe OpraHa, J0/PKHOCTH, GaMUIMU, UMEHU U OTYeCTBA (MIPU HAJIMYKH)
paboTHUKA MHUKPOPHHAHCOBOM oOpraHu3alnuu, JAercTBus (6e3aeldcTBUE) KOTOPOTO
00XKaNyTCs;

4) uHble CBeJEeHMUs, KOTOpble IoJy4yaTesb QUHAHCOBOM YCAYTM CYUTAET
He006X0JMMBbIM COOBIIUTD;

5) KomuMh JOKYMEHTOB, TMOJTBEPXAAIOIINX M3JIO)KEHHble B  00pallleHUuHU
obcToATeNbCTBA. B 9TOM ciyyae B obOpallleHMU NPUBOAUTCA NepevyeHb MpUJaraeMbix K
HeMY JJOKYMEHTOB.

9. MukpoduHaHcoBasi OpraHU3alLUsl BIpaBe OTKa3aTb B paCCMOTPEHUU OOpalleHUs
noJiydyaTtesisi QUHAHCOBOMW YCJIYTH MO CYLECTBY B CJeAYIOLUX CAyYasax:

1) B 06paleHuU He yKa3aHbl UJeHTUGULUPYIOLHe MoayvyaTe st pUHAHCOBOH YCAYTH
NpU3HAKU (B OTHOUIEHWU MoJiy4yaTesass GUHAHCOBOW YCJYTH, ABJsAOILErocsl GU3NIYECKUM
aunoM, paMuius, UMs, 0OT4eCTBO (MIPU HAJIMYKMHU), aJipec 3J1eKTPOHHOM MOYThI, €CJIU OTBET
Jl0JDKeH ObITh HallpaBJieH B GopMe 3JIeKTPOHHOI0 JOKyMEHTa, UJIK NOYTOBBIN aZipec, ecau
OTBET Jl0JDKeH ObITb HalpaBJieH B MUCbMEHHOW ¢opMe; B OTHOIIEHUHU MOJy4aTess
$UHAHCOBOW YCIYTH, SBJSAIOLIETOCA OPUAAYECKUM JIMLOM, NOJHOEe HauMeHOBaHHUE U
MEeCTO HaX0XJeHHs I0PUIUIeCcKOro JuLa);

2) OTCYTCTByeT NOJNHUCH YINOJHOMOYEHHOr0 TMpejcTaBUTeNsd (B OTHOLIEHUHU
IOpUJMYECKUX JIULL);

3) B oOpallleHUM COJepKaTcs HeleH3ypHble JUOO OCKOPOUTE/IbHbIE BbIpaKEHU ],
yrpo3bl HUMYILECTBY MHUKPOQUHAHCOBOM OpraHu3alydM, UMYIIECTBY, XU3HU U (WUJM)
3/10POBbI0 pAOOTHMKOB MUKPOPHHAHCOBOM OpraHM3aliyH, a TAaKKe YJIeHOB UX CEMeN;

4) TEeKCT NUCbMEHHOI0 0OpalleH!s He OAJAEeTCS NPOYTEHUIO;

5) B obpallleHUH COZIeP>KUTCS BONPOC, HAa KOTOPBIM NoJiyyaTe o GUHAHCOBOH YCIYTH
paHee NpeAOCTaBJSJICA NUCbMEHHBIM OTBET IO CYLIeCTBY, U IpPU 3TOM BO BHOBb



NO0JIlyYyeHHOM O6pallleHUH He NMPUBOJATCS HOBble J0BOJbl WU OOCTOSITE/NbCTBA, O YEM
yBeZoMJIsSIeTCs JIML0, HallpaBUBLIee o6palieHue.

10. MukpodrHaHcoBasi opraHu3aliys 006s13aHa pacCMOTPETb 06pallleHUe noJiydaTeis
GUHAHCOBOM YCAYTM MO CYLEeCTBY IMOC/Ae YCTpaHeHUs1 NpPUYMH JJs1 OTKasa B
paccMOTpeHUHU 06pallleHus, YKa3aHHbIX B MyHKTe 9 HACTOSIEN CTaThU.

11. ObpauieHue, B KOTOPOM 0OGXKasyeTcsl Cy/leOHOe pellleHre, BO3BpalllaeTcs JULLY,
HanpaBHUBLIEMY OOpallleHHe, C yKa3aHHWeM Ha CyZeOHbIN MOopsioK 06KajoBaHUsl JaHHOTO
Cy/ZileOHOTO pelieHus.

12. Ob6pauieHust U JOKYMEHTbl 10 UX PACCMOTPEHUIO XPAHATCA MUKPOPHHAHCOBOU
opraHusanuer B TeyeHHe 1 (oAgHOro) roza C JaTbl MX peructpauuu B KypHase
peructpanuu obpaimeHui”. ObpaljeHuss nojydaTesedl PUHAHCOBBIX YCIYT, UX KOIWH,
JIOKYMEHTbl M0 MX PAaCCMOTPEHMIO, OTBEThbI SBJSIOTCA KOHPHEHLHANbHBIMH, KpoMe
C/y4yaeB TOJIyYEHUs] 3aNpPOCOB OT YIOJHOMOYEHHBIX TOCY/JapCTBEHHBIX OPraHOB H
OpraHoB MeCTHOTO CaMOYIpaBJIEeHUSs], CAaMOPETryJHMPYyeMOW OpraHu3aluy, KacarlUXCs
noJsiy4yaTtesisi UHAHCOBOM yCJIYTH U (KUJIM) ero obpallleHus.

Cratba 19. Illpuem o6pallleHUH, peructpanyss obOpalieHUd U TpebOBaHUSA K
npejesbHbIM CPOKaM pacCMOTPeHHUs 06palleHU i

1. MuxkpoduHaHcoBass oOpraHusanus IpUHUMaeT oOpalleHUs [oJyyaTesen
$UHaHCOBBIX YCJYT MO M0YTE 3aKa3HbIM OTIpPaBJEeHHEM C YBeJOMJIEHUEM O Bpy4EHUH HJIU
IPOCTBIM MOYTOBBIM OTHpPABJEHUEM, WJIHU UHBIM CIOCOOOM, yKa3aHHbIM B J0roBope 06
OKa3aHWU PUHAHCOBOH YC/IYTH, N0 aJjpecy MUKPOPUHAHCOBOM OpraHu3al iy, yka3aHHOMY
B €IJMUHOM TOCy/IapCTBEHHOM peecTpe IpUANYECKUX JIUL, UJIU UHOMY a/ipecy, yKa3aHHOMY
B J0roBopax IOTpPeOUTeNbCKOro 3aWMa M (MJaM) Ha OoQUIUAJBbHOM CaWlTe
MUKPOPHHAHCOBOU OpraH13aluu.

2. IloctynuBiiee obpalieHue B TeyeHUe 3 (Tpex) pabouux JHel (B OTHOLIEHUH
obpaleHul, noctynuBuux nociae 1 utonsa 2018 roaa, B TeueHue 1 (ogHOro) paboyero
ZHA) 3aHocAT B "XKypHas peructpanuu obpalieHUi”, B KOTOPOM J0J/KHBI COZepKaThbCs
c/leAylolve CBeJleHUs 110 KaXKJ0My 06paleHUIo:

1) naTa perucrpanuy 1 BXoAALKMN HoMep obpalleHus;

2) B OTHOIIEHUM PU3NYECKUX JHL - aMUIUA, UM, OTYeCTBO (MPU HAJIMYUM)
nosiy4atesnss ¢GUHAHCOBOM yC/lyrd, HalpaBUBLIEro obpaljeHue, a B OTHOLIEHUH
IOpUAMYECKUX JIUL, - HaWMeHOBaHUe MoJiy4yaTesasi (UHAHCOBOM YCIAYTH, OT HMEHM
KOTOPOTO HamlpaBJ/ieHO o6palleHue.

3. JIu10, OTBETCTBEHHOE 32 PACCMOTPeHHe 06pallleHHH, 0653aHO COCTaBUTh OTBET Ha
NOCTYyNMBIIEe K HeEMY obpallieHre B TeueHUe 12 (ABeHaLaTH) paboyux JHEH C AaThbl €ro
peructpanuu B "JKypHase perucrpanudu obpalleHUH", oJHAaKO B JIIOOOM cJy4yae He
no3/iHee, 4YeM CO CJAeAywllero JHsA IO0C/JAe WCTeYeHUs NpesieJIbHOTO CpoKa [
peructpanuu obpauienus B "JKypHase peructpanuu obpalieHui", yCTaHOBJEHHOTO B
NyHKTe 2 HacTosuledl craTbd. B ciydyae ecaum mnosy4yaTesnbp GUHAHCOBOM yclyru He
npeAocTaBuJ UHPOpMALUI0 U (UIU) JOKYMEHTbl, HEOOXOJAUMble U JOCTATOYHbIE [AJIs
paccMoTpeHUs1 06palieHUs 10 CYyLeCTBY, OTBETCTBEHHBIN CIIELIUAIMCT 06513aH B TeueHHe
12 (zBeHazuaTu) pabo4yux JHeW 3anpocuTb y TMoJy4yaTeass (GUHAHCOBOU YCIYTU
HeJI0CTaIy0 MHPopMaLuio U (M) AOKyMeHThbL. [Ipy 3TOM, B ciy4ae npesocTaBIeHUs
HeJocTawlleld nHPopManuu U (UIKU) AOKYMEHTOB MoJiydaTeseM (GpUHAHCOBOU YCJYTH,
MUKpoHHAHCOBasi OpraHy3alys o6si3aHa pacCMOTpPeThb obpallleHre B TedeHUe 5 (MATH)
paboyux JHEH C JaThl NOJy4eHUs 3apolleHHOW HHOpMal U U (UIK) JJOKYMEHTOB.

4. TlonyyeHHOe B ycTHOH ¢opMe obpaljeHHe moJsy4daTesnss GUHAHCOBOM YCaAyru
OTHOCUTEJIbHO TeKyllero pasMepa 3a/0/PKeHHOCTH, BO3HUKLIEW M3 J0roBopa
MHKpO3aiMa, 3aKJIIOYEeHHOTo C MHUKpPOPUHAHCOBOM  opraHusanuei, MOAJIEKUT



paccMOTpeHHI0 MUKPOQUHAHCOBOW opraHu3alMell B JieHb o6paieHus. [Ipy aToM Takoe
ob6paieHue He pukcupyetcs B "MKypHasie perucTpaiuu obpaujeHuin".

CtaTtbsi 20. PopMbl U crIOCOObI MPeAOCTaBAEHUS MOJydyaTea 0 GUHAHCOBOU yCayru
OTBeTa Ha obpalleHre U TPe6G0BaHUS K MOTHBUPOBKE OTBETA U MPUYMHAM OTKa3a

1. MukpodurHaHCcOBasd OpraHvsanua 0053aHa NPUHATb pelleHHe 10 NOJYyYeHHOMY
et0 obpauieHuto. EciiM 0TBeTCTBEHHBIN CleLUAJIMCT I0JIaraeT, YTO oOpaljeHue JO0JKHO
OBITb yZI0BJIETBOPEHO U UMeeT II0OJIHOMOYHA /Il IPUHATHUSA COOTBETCTBYIOLLEr0 pelleHHs,
TO OH TOTOBHUT OTBeT IOJy4YaTeJr0 (GUHAHCOBOM YCJAYrd, B KOTOPOM IPUBOAMUTCA
pasbsCHeHUe, KaKdhe [eWCTBUS NPUHUMAITCA MUKPOQUHAHCOBOW OpraHusanuer Mo
o0OpallleHUI0 U KaKue JeUCTBUA JOJDKeH NpeJNpUHATH IoJydaTeslb GUHAHCOBOU YCIYTH
(ecsiv oHM He06x0AUMBbI). EC/IM OTBETCTBEHHBIN CHELIMAIUCT M0JIaraeT, YTO obpaleHue He
MOXET OBbITb Y/0BJIETBOPEHO U MMeEEeT MOJHOMOYUS [Jil IPUHATHUSA COOTBETCTBYIOLIETO
pelleHus, TO OH TOTOBUT MOTHBHPOBAHHBIU OTBET C YKa3aHWEM IIPUYMH OTKa3a.

2. B cnywae oTcyTcTBUA OTBeTa NoJjyyaTesnss (GUHAHCOBOW YCJAYyrd Ha 3ampoc
MHUKPOQHUHAHCOBOM OpraHU3alluy, HalpaBJeHHbIA B COOTBETCTBUU C MYHKTOM 3 CTAaTbH
19 Hacrtosmero CTaHzapTa, OTBETCTBEHHbIM CIELMAJUCT BIpaBe NPUHATH pelleHUe Oe3
ydyeTa [JOBOJOB, B NOATBepXJeHHe KOTOpbIX HHopMauusg U (WaIM) [JOKYMEHTbl He
Ipe/iCTaBJIEHBI.

3. B c/ayyae HEBO3MOXXHOCTH YJOBJETBOPUTHL OOpalieHue, MUKPOPHHAHCOBOMN
OpraHM3allMd peKOMeHAyeTCd MpeAJIOXKUTb JIMLY, HalpaBHUBLIeMy ob6palleHue,
aJibTepHAaTHUBHbIE CIIOCOOBI yperyJMpoBaHUs CUTYal MU,

4. OTBeT Ha ob6pallleHMe HallpaBJsgeTcs NMoJydaTest0 UHAHCOBOW yC/Iyry MO Mmo4uTe
3aKa3HbIM OTIIpaBJ€HHEM C yBeJOMJIEHHEM O BpPYYE€HUU WJIM MPOCTBIM IOYTOBBIM
OTIIpaBJIEHUEM, UJIH, 10 YCMOTPEHUI0 MUKPODUHAHCOBOW OpraHU3aly, UHBIM CII0COO60M,
yKa3aHHbIM B J0TroBope 00 OKa3aHMU (UHAHCOBOM yC/IYTH, C perucTpanueil oTBeTa B
"XKypHase perucrpanuu obpaiieHun".

Cratbsa 21. AHanu3 o6palleHUW W TPUHATHE pelleHUHd O 11eJleC000pa3HOCTH
NpUMeHEeHUs1 Mep, HallpaBJeHHbIX Ha yJy4yllleHWe KayecTBa 00CaAyKHBaHUS MoJydaTesen
GUHAHCOBBIX YCYT, 110 pe3yJibTaTaM aHa/IKM3a o6palleHUuM

1. MukpoduHaHCOBasE OpraHusalusl TMpeJOoCTaBJsseT B CaMOPEryJUPYeMYIO
OpraHM3alMI0, N0 TPeGOBAaHUIO CaMOperyJMpyeMol OpraHusaluy, HO He yalle 4yeM 4
(ueTblpe) pasa B roJi, CBeIeHUsI 0 pACCMOTPEHUHU 06palleHU nosy4yaresell GUHAHCOBBIX
yCJyT B BUJIE OTUETA, COAEPIKallero caeAyloliue JaHHble:

1) KOJIMYECTBO MOCTYNUBIIUX 06palleHUM;

2) npeaMeT obpalleHU;

3) pe3y/abTaT paccMOTpeHUsi oOpaljeHUud (yZO0BJIETBOPEHO, He Y/OBJETBOPEHO,
YA,0BJIETBOPEHO YaCTUYHO).

2. MukpodurHaHCOBasi OpraHusalUsl HCHOJb3yeT oOpalleHHWs B IeJsiX aHaau3a
YPOBHS KaueCTBa 06CAYKUBaHUS, a TAKXKe UHbIX HePUHAHCOBBIX MTOKa3aTeJiel, JaHHbIe O
KOTOPbIX MOXKHO MOJIyYUTh B X0/Zie aHa/Iu3a o06pallleHui, U He pexxe yeM 1 (0uH) pa3 B roj
NPOU3BOAUT 06006IIeHHe U TUMH3AIUI0 00pallleHUH U MPUHUMAET HE0O6X0JUMble Mephl B
1eJISIX TOBBIIIEHUS] Ka4yeCcTBa 00C/IYKUBAHUS MoJiydaTesieil pUHAHCOBBIX YCIYT.

CtaTbsl 22. Peasnsauus npaBa mnoJjyyaTesisi GUHAHCOBOHM yC/ayrd Ha A0OCyZAeOHbBIN
NOPsAJI0K pa3pellieHus ClIOPOB

1. [lpu HapymeHuu noJsiydyateseM GUHAHCOBOU YCJYyrd CPOKOB BO3BpaTa OCHOBHOM



CYMMbI JoJira U (WJd) ymjaaTbl NPOLEHTOB IO JOroBOpy 3akMa, MUKpopHHaAHCOBas
OopraHusalMsl JOBOJAUT [0 CBeJeHUs TMoJiydyaTesss (UHAHCOBOM YCJAYrd CIOCO60M,
IpelyCMOTPEHHBIM B COOTBETCTBYIOILEM JOTOBOPE 3aiiMa, 10 BbI6OPY MUKPOPHUHAHCOBOH
OpraHMU3alUU NPEeTEH3UI0 J151 pa3pelleHusl Cropa B 10CyAeOHOM NOPsIAKeE.

2. B npeTeH3uy, HanpaB/isieMOd MUKPOPUHAHCOBOM OpraHM3alyel, 0/hKHA ObITh
yKa3aHa cjeaywollas MHpopManus:

1) HauMeHOBaHUEe MUKPOPUHAHCOBOUN OpraHU3alMU U CBeJleHHs, JOCTaTOUHbIE JJIs
ee uJeHTUPUKALUY;

2) pa3Mep U CTPYKTypa TeKyllel 3aJ0/KEHHOCTHU MoJiydyaTesss QUHAHCOBOU YCAyTH
Ha J]aTy COCTaBJIEHUS IPETEH3UH;

3) croco6(bl) onaaThl 3a/10/KEHHOCTH;

4) mnocneACcTBUSL HEHUCIOJHEHUs TMoJiydaTejeM (UHAHCOBOM YCAYTH CBOMX
00413aTe/IbCTB /10 YKa3aHHOTO B IPeTEH3UU CPOKa;

5) cnoco6bl BHeCyAeOHOTro pa3pelleHus CIopa, B TOM 4YMC/Ie BO3MOXHOCTb
MCII0JIb30BaHHUS MpoLeAypbl MeJualuuu (MIpy HaJIMYUMU B JJOrOBOpe 3aiMa MeJUaTHUBHOU
OTOBOPKH).

3. B ciiyyae ecaiv B Teyenue 30 (TpUALATH) KaJleHJApPHbIX IHEHN C JaTbl HallpaBJIeHUs
npeTeH3ud MHUKPOPUHAHCOBOM OpraHu3aluer mnoJiydaTesa0 (GHUHAHCOBOM YyCIAYTH,
00s13aTe/IbCTBA, YKa3aHHble B INpPETEH3UM, He ObLIM JO/HKHBIM 00pa3oM HCIOJIHEHBI
nojiyyaTesieM pUHAHCOBOM yCJayrd, MUKpOoQUHAHCOBAsl OpraHU3alUsl BlIpaBe 06PaTUThCS
B CY/] C COOTBETCTBYIOLIUM Tpe6GOBaHUEM.

['1aBa 6. OcylecTBIeHUEe cCaMOperyJMpyeMoi opraHu3anuei
KOHTPOJIA 32 COOJII0AEHUEM YJIEHAMHU CaMOPeTyJIUpyeMOi
opraHusaluu TpeboBaHuit CTaHaapTa

Cratbsa 23. [lopsaA0K OCylLLEeCTBAEHUSI CAMOPETYJIMPYEMON OpraHM3alueld KOHTPOJIA
3a COOJII0/leHMeM YJIeHaMU CaMOperyJIMpyeMou opraHu3anyu Tpe6oBanui Ctangaprta

1. CamoperysmpyeMas opraHu3alus BIIpaBe, B TOM 4MCJie HA OCHOBAaHUU 06palleHUH
opraHoB BJ1acTH, banka Poccuu nin nosydartesneid QUHAHCOBBIX YCIYT:

1) npoBoAUTHL B OTHOIIEHWHM MHUKPODUHAHCOBBIX OpraHU3alMil NPOBEpPKHU
Ha/j1exallero npejocTaBjeHnsa MHPOpPMaLMU NoJiydaTe M GUHAHCOBBIX YCIYT;

2) TpeboBaTb IMpeAOCTaBJeHUs KONHWM OTBETOB Ha OOpalleHUs moJjyyaTesei
$UHAHCOBBIX YCIYT;

3) HamnpaB/JATb HHble 3alpocbl U TpeOOBaHUA B aJpec MUKPOPUHAHCOBBIX
OpraHM3alMid OTHOCHUTEJbHO COOJIIOJleHUs] MUKPOPUHAHCOBBIMU OpraHU3alUsIMHU
Tpeb6oBaHUM HacToAUlero CTaHAapTa;

4) NpoOBOAWTH MEpPONPUATHUSA MO KOHTPOJIIO, B X0Jle KOTOPBIX CaMOperyjaupyeMoun
OpraHM3alUeld OCYLIeCTBJASAITCA JeUCTBUS MO CO3/aHUI0 CUTYallMU JAJs1 COBEpLIEHUS
CAEJKH B 1eJiAX INpPOBEpPKH COOJIOJeHUs MUKPOPUHAHCOBBIMM OpraHU3alUAaAMU
Tpeb6oBaHUM HacTosulero CTaHAapTa NPy OKa3aHUM GUHAHCOBBIX YCJIYT.

2. BsauMmopencreue MeXAy caMoperyJanupyeMou opraHusanuen v
MUKPOQMHAHCOBBIMU  OpraHM3alysaMM, B TOM 4YHUCJe TpU  OCYLIeCTBJIEHUHU
caMopery/JyMpyeMoll  opraHdsalyded  KOHTpPOJisi  3a  COOJIIOJleHUEeM  4JieHaMHu
caMoperyJaupyeMoun opraHu3sainueun TpebGOBaHUM HaCTOSIIEr0 Cranpapra,
OCYIIEeCTBJISIETCS C y4eTOM TpeboBaHUM HacTosero CTaHAapTa, BHYTPEHHUX CTaHAAPTOB
caMoperyJiMpyeMou opraHu3anuy U 3aKkoHo/aTeibcTBa Poccuiickoit @esepanuu.

['s1aBa 7. 3aK/JA04YUTEJbHBIE TOJ0XKEHUA



CraTtbda 24. Bcrynsienue CTaHgapTa B CUITY

1. Hacroamuu Cranpapt npuMeHnsetrcda ¢ 1 urona 2017 ropa, eciv UHOW CPOK He
npeJyCMOTPEH HACTOSALeN CTaTbeu.

2. llynkTt 3 crateu 10 v nyHKT 1 ctatby 13 HacTodwero CTaHAapTa NPUMEHSIOTCA C
1 okTsa6psa 2017 roza.

3. [lynkTol 3, 6 1 7 cTaThu 5, ctaThs 14, nyHKTHI 5, 6, 8 - 10 cTaTbu 16 HacTos1IEr0
Crangapra npuMeHsawTcd ¢ 1 auBapsa 2018 rozga.

4, K IrpakAaHCKO-IIPaBOBbIM OTHOIIEHUSAM, BO3HHKAIOILUM MeXAy
MUKPOPUHAHCOBOM OpraHU3alMed M IMoJydaTeseM (QUHAHCOBOW YCJAyrd B CBA3U C
3aKJ/II0YEeHHUEM J0roBopa o mnpefocTtaBiaeHUH POS-MuKpo3akiMa, MOJ0KEHUSA CTAaTbU 9 U
nyHkTa 2 ctaTtbM 10 HacTtosswero CtanaapTa npuMeHsAOTCA ¢ 1 auBapsa 2018 roza.

5. Ilpu pacyeTe 1npee/SbHOTO YPOBHSA IIJIaTEXKECNOCOOHOCTH MoJydaTesel
bUHaHCOBBIX yCcayr A nesied nyHkTa 3 cratbd 10 Hacroswero CTaHapTa JOroBOpPHI
NOTPeOUTENbCKOTO MHKpPO3aKkMa, CPOK BO3BpaTa MOTPEOMTENbCKOr0 MHUKpO3aiiMa IO
KOTOpbIM He npeBbiaeT 30 (TpUALATH) KaJleHJAPHbIX JHEH, YYUTBIBAOTCA CAEAYIOIIUM
o6pa3oM:

1) 10 (mecsTb) MUKpPO3alMOB B I'0/] - B OTHOIIIEHHWHU JIOTOBOPOB NOTPEOUTENBCKOTO
MUKpO3aliMa, 3aK/JIYEeHHbIX MeXJy IHoJjyyaTeseM  (QUHAHCOBOM  YCJAyrd U
MUKpodUHAHCOBOM opraHu3anuei ¢ 1 utossa 2017 roga o 31 gexkabps 2018 roga.

2) 9 (#eBATb) MUKPO3alMOB B IO/l - B OTHOIIEHUHU JOTOBOPOB NMOTPEOUTESBCKOIO
MHUKpO3aliMa, 3aKJIIOYeHHbIX MexJay InoJjydaTeseM  (UHAHCOBOM  YCAYTU U
MUKpodUHAHCOBOM opraHu3anuei c 1 auBaps 2019 roaa.

6. [Ipy pacyeTe MaKCHUMaJIbHOT'O YMCJIA JONOJHUTEJbHBIX COTJIALIEeHUH K JOrOBOPY
NOTPeOUTENbLCKOTO MHKpO3aKkMa, NPU 3aKJHYEeHUU KOTOPBIX YyBEeJWYUBAETCHI CpPOK
BO3BpaTa J€HEXHbIX CpejCTB N0 TAaKOMYy JOroBOpYy, AJA Leaed nyHkKta 1 crateu 13
YYUTBIBAIOTCS CJIEAYIOIIMM 06pa3oM:

1) 7 (ceMb) [AONOJIHUTEJNbHBIX COTJIAIIEHWH - B OTHOILIEHUWU [JOTOBOPOB
NOTPeOUTENbCKOT0 MMKpO3akMa, 3aK/JYeHHbIX MeXJy IoJjy4yaTeseM QHUHAHCOBOH
YCIAYTU U MUKpOQUHaHCOBOM opranusanuei c 1 utona 2017 roga no 31 maprta 2018 roaa.

2) 6 (uwecTb) [JONOJHUTEJbHBIX COIJIAIIEHUA - B OTHOIIEHWU [JIOTOBOPOB
NOTPeOUTENbCKOI0 MMKpPO3alMa, 3aK/JYeHHBbIX MeXJy IoJjy4yaTeseM (GUHAHCOBOU
yCIAyru U MUKpoduHaHCOBOW opraHu3anuel ¢ 1 anpesns 2018 roaa no 31 gexkabps 2018
roja.

3) 5 (maTh) [IONOJIHUTENbHBIX COTJIAIEHWH - B OTHOIIEHWHW [IOTOBOPOB
NOTPeOUTENbLCKOTO MMKpO3aiiMa, 3aKJIYEeHHbIX MeX/Jy I[oJy4yaTeseM (GpUHAHCOBOU
yCAYTU U MUKpOodUHAHCOBOM opranusanuei ¢ 1 ausaps 2019 roga.

7. Hacrossmuii CTaHAapT He NpPUMEHSeTCd K OTHOLIEHHWSIM MUKPOQPHUHAHCOBBIX
OpraHMU3alMi C noJsyvaTesassMd GUHAHCOBBIX YCIYT, BOSHUKUIMM /0 BCTYIJIEHUS B CUJIY
NoJIOXKeHUM HacTosAuero CTaHAapTa, peryJIMpyoILUX COOTBETCTBYIOLHE OTHOILEHUS.

8. UsmeHeHusa B Hactosimui CTaHjapT pa3pabaThbIBalOTCS CaMOpPEryJUpyeMbIMU
OpraHM3alUsAMH, HANIPABJIAITCA Ha COrJIaCOBaHUE B KOMUTET I10 CTaHAApTaM U NoJJIexKaT
yTBep:xkJeHuto bankoMm Poccuu B nopsifike, ycraHoBieHHOM PesiepaibHbIM 3aKOHOM OT 13
utosig 2015 roga N 223-®3 "0 caMoperysmpyeMbix opraHusanusx B cbepe GUHAHCOBOTO
pbIHKaA".
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