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Ilonoxenne
0 B3aHMOJeHCTBHH ¢ MOJIyIaTeIIMH (PHHAHCOBBIX YCJIYT
B cO0O0TBeTCTBHH ¢ 6a30BbIM cTangaptToM B 000 MKK «TPACT AJIBSHC»

1. O6mue monoxxeHust

1.1. Jlna neneit Hactosmero ITonoxeHus MCIONB3YIOTCS CIEAYIOLIME OCHOBHBIE TIOHATHS:

1) nuunpii  kabuHer - WHGOPMAIMOHHBIA pecypc, KOTOPHIM pasMelleH Ha oOQMIMATEHOM —caiiTe
MHKPOGHHAHCOBOM OpraHU3aLMK, MO3BONAIOIMHA MOMyYaTeno GUHAHCOBOM yCITyTH TIONy4aTh HHpOpMAIHo 06
MCIIONHEHMM MM  CBOMX o0Os3aHHOCTEH MO JOroBopy o0 oOka3aHWM (UHAHCOBOM YCIOYIH, a TaKKe
B3aMMOJIEHCTBOBATE ¢ MUKPO(HMHAHCOBON OpraHu3aImeii nocpeacTBOM o0MeHa COOOCIIEHUAMHM C UCITOJIE30BAaHUEM
MHPOPMALMOHHO-TENIEKOMMYHHUKANMOHHOM cetn "HHTepHeT";

2) ofpameHne - HampaBleHHOE B MHKPO(HHAHCOBYIO OPraHM3alMIO IOJydaresneM (GHHAHCOBOH YCIyrH,
TIPeJICTABUTENIEM TONTyuaTens QUHAHCOBOM ycmyru, baHkoM Poccuu MM WHBIM YIOTHOMOYEHHBIM OpPTaHOM MITH
JMIOM B NMUCEMEHHOW ¢dopMe Ha OyMakHOM HOcuTene, Xaioba, Mpock0a MM TPENIONKEHHE, KACAIOIIEecs
OKa3aHuA MUKpPO(MHAHCOBOH OpraHu3amnyeil UHAHCOBBIX YCIYT;

3) opunmanbHe  calit  MMKpOGHMHAaHCOBOM  opraHMzanMH - caiit B MH(OPMALMOHHO-
TEJIEKOMMYHUKAUMOHHOM cetn "HHTepreT", comepkamuii MHOOPMALMIO O JeATeNBHOCTH MHKPO(QUHAHCOBOM
OpraHu3alliii, SNCKTPOHHBIH aJpec KOTOPOro BKIKOYAET JOMEHHOE MMs, IIpaBa Ha KOTOpOe TNpHUHAIJIEKAT
MMKPO(hHHAHCOBOM OpraHU3al|y;

4) nomy4arens ¢uUHAHCOBOH yciyru - ¢uzMdeckoe MU0 (B TOM YKC/E 3apPETHCTPUPOBAHHOE B KAYECTBE
WHIMBUIYAJIBHOrO MpPEANpPHHAMATEN) WIM IOpPUAMYECKOoe JIMLO, ofpaTuBiueecs B MHUKPO(GHHAHCOBYIO
OPraHU3aLMIO ¢ HAMEPEHUEM IIONYYUTh, ONyYaloiee UK NoMyIuBIlee (UHAHCOBYIO YCIYTY;

5) PeCTPYKTypu3alMs 3aJ0/DKEHHOCTH - peIIeHHe MHKPOQUHAHCOBONW OpraHMW3alMd B OTHOLIEHHH
3aI0JDKEHHOCTH TTOTyqatens (PHHAHCOBOH YCIyTH, BIeKyllee H3MeHeHHUe MopsaKa U (MIIH) CpoKa BO3BpaTa U (k)
pasMepa 3al0/DKEHHOCTH, B TOM YMCJIE IOJNHOC WIM YaCTHYHOE IPOLICHHWE CYMMBI OCHOBHOIO NonTa M (WIIH)
HAaYMCIICHHEBIX TIPOLICHTOB, YMEHBUICHHE WM HENPUMEHEHHE HEYCTOHKH (Tpada, NIeHH) 32 HeCBOEBPEMEHHbIH
BO3BpAT CYMMEI 3aliMa (B TOM YKCJIe MHKpO3aliMa), paccpouka W (WIIH) OTCPOUKA IUIATEXA, OTKA3 OT MPUMEHEHHS
MeD 10 B3BICKAHHUIO 33{0JDKEHHOCTH (€3 ee TIPOLEeHHS;

6) caMoperyMpyemMas OpraHM3alMsA - caMoperynupyemas oOpraHusaims B cdepe (HHAHCOBOrO pPHIHKA,
o0beqMHAIOLAs MUKPO(QHHAHCOBBIE OpraHU3aliy, JeHCTBYIOMAd B COOTBETCTBHH ¢ PenepabHbiM 3aKOHOM OT 13
utons 2015 roga N 223-03 "O camoperyupyeMbIX opraHu3amusax B cdepe GHUHAHCOBOrO phIHKA";

7) buHAHCOBBIE yCNYrH - YCIYTH MO TIPEIOCTABICHHIO MHKPO3aiMOB MONy4aTensM (UHAHCOBBIX YCIYT U
(WMIM) TIPUBIIEYEHHIO AEHEXKHBIX CPEACTB 10 JOrOBOPaM 3aiiMa OT (hH3MYECKUX JTHLL,

Huple nonaTHa B TepMUHEI TPaXKJAHCKOTO M JIPYTUX oTpaciei 3akoHomaTenbera Poccuiickoit ®eneparmn,
UCIIONb3yeMble B HacTosmeM CTaHaapTe, NPUMEHSIOTCA B TOM 3HAYEHHH, B KAKOM OHH MCIIONB3YIOTCS B 3THX
oTpaciigx 3aKkoHozarenscTra Poccniickoii Meneparn.
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2.2. TIpMHUMITEL ¥ OPAIOK NPeOCTaBNeH s HH(POPMALHHK [TOIyJaTeNsIM (PHHAHCOBBIX YCIYT

MuxkpoguHaHcOBas OpraHU3aLKS 10 JOTOBOPY MOTPeOUTeNBCKOrO MUKpo3aiiMa o6s3aHa OecruiaTHO (HO He
GoJiee OAHOrO pasza Mo OJHOMY AOTOBOPY 00 OKa3zaHMM (MHAHCOBOH YCIIyTHM) M HEOrpaHMYEHHOE YHMCIIO pa3 3a
[IaTy, He TPEBBINIAIOIIYI0 pAcXOJOB Ha HW3TOTOBJACHHUE COOTBETCTBYIOLIEIO JOKYMEHTA, IIPENOCTaBHTh
noJry4aTeno (UHAHCOBOM YCIYyrH MO €ro TpeOOBaHHIO 3aBEPeHHbIE MHKPO(GUMHAHCOBOH OpraHM3alled KOIHH
CIIEYIOUIMX JOKYMEHTOB WM 000CHOBATH HEBO3MOXHOCTE MPENOCTaBIIEHUS TAKUX JOKYMEHTOB:

1) moAmMCaHHBINA CTOPOHAMH JAOKYMEHT, CONEpPKAIIMI MHIHBHUAYaNbHBIE YCJIOBHS JOroBopa o6 oka3aHuM
¢dbunaHCOBOH yenyry;

2) moANMCaHHOE TMoJy4daTeneM (PUHAHCOBOM YCIyrM 3afdBJIEHHE Ha MpeloCTaBlIeHHE 3aiima (ecnu
othopMiIeHHE TaKOTo 3asBlIeHHs 00S3aTeNIbHO B COOTBETCTBUH € 3akOoHOAATeIbCTBOM Poccuiickoi denepanun);

3) IOKYMEHT, MOATBEPXKIAIOLINI BBIAAUy IMOMyYaTento (MHAHCOBOM YCIyru 3aiiMa (opaep, IUIaTeXHOE
MOpy4YeHue, CpaBKa O IepeyrcIeHHH NEHeXXHBIX CPEICTB Ha 3JIeKTPOHHOE CPEJICTBO IUIATEXa).

4) cornacusi, TpeIOCTaBIEHHBIE TONy4aTeneM (QHHAHCOBOM YCIyrd BO HCIOJIHEHHE JEHCTBYIOLIETO
3aKoHOZaTeNbecTBa  Poccuiickoli  Delepauyy, peryaupylolIero  MNOPSAOK — B3BICKAHMSA  IIPOCPOYEHHOH
3aJ10/DKEHHOCTY;

5) MOKyMEHT, TIOATBEPXKJAOIIMI MOHOE HCIOIHeHKe Moy4aTeneM GHHAHCOBOM YCIYTH 00s3aTeIbCTR IO
JOrOBOpY 00 OKa3aHUM (PUHAHCOBOH YCIIyTH.

2.3.B cmy4ae eciu MOKYMEHTHI, YKa3aHHble B MOAMYyHKTaXx 1, 2 W 4 myHkTa 2.2, ObUIM MOANMCAHBI
noyrydaresieM (UHAHCOBOM yCJIyrH aHaJoroM COOCTBEHHOPYYHOH MOANMMCH (BKIIIOYAs AJIEKTPOHHYIO IIOJIHCE),
MHKpO(HHAHCOBask OpraHu3auus obecreunBaeT MoTyqaTeNlio PUHAHCOBOM YCIIYTH JOCTYI K 3JIeKTPOHHBIM KOIUAM
YKa3aHHBIX JJOKYMEHTOB C BO3MOXKHOCTBIO [TPOCMOTpPA M CKAUYMBAHHA TAKHUX JOKYMEHTOB /10 MOJIHOTO HCTIOIHEHHS
MUKPO(HHAHCOBOH OpraHM3alMed W MoiyyaresieM (pHHAHCOBOH YCIyrH 00sA3aTeNbCTB IO JJOTOBOPY 00 OKa3aHHH
(uHaHCOBOMH yCITyrH.

3. llpasnia B3anMo/eiicTBHS MUKPO(IHHAHCOBBIX OPraHH3aNHIi ¢ MOIy4YaTeasIMH (PHHAHCOBBIX YCJIYT

3.1. Obmue mpaBuiaa B3aKMOJEHCTBHMS MUKPO(HHAHCOBBIX OPraHM3alMii ¢ MONy4YaTeNiIMH (DMHAHCOBBIX
YCIIYT.

B cnydae BO3HHKHOBeHMSs y Nomy4aTens (UHAHCOBOH yCIyrd BOMpoca Mo NPUMEHEHHIO 3aKOHOATeNIbCTBA
Poccuiickoii deepalyy, peryIupyOLIero B3aMMOOTHOIIEHUS CTOPOH MO JOroBopy o0 oOKa3aHMH ()MHAHCOBOM
YCIYTH, MUKpO(HHAHCOBas oOpraHMsalus o0s3aHa [PeJOCTaBUTH MOMydYaTeqro (UHAHCOBOWM  yciyru
MOTHBUPOBAHHBIA OTBET MO CYLIECTBY TAKOTO BOIIPOCAa M MHBIE COOTBETCTBYIOIIME pPazbiCHEHMA. B ciydae
oOpalleHua nonyvaTens (GUHAHCOBOM YCITyrH 3a YCTHOM KOHCYNbTAllMed Npele/bHbIH CPOK OXKUMIAHUS B odepend
HE MOXET npeBriath 30 (TpUALIATH) MUHYT.

B nearensHOCTM MUKpO(GUHAHCOBOM OpraHM3allMiM He [OIyCKaeTcs IpUMEHeHUe HeT0OpOCOBECTHBIX
IPaKTUK, B TOM YHCIIE:

1) mepenada MHKpoHHAHCOBOH oOpraHmsalmeil B OIOpO KPEAWTHBIX HCTOPHH WM HMHBIE OpraHd3allH
HEZIOCTOBEpHOH WH(GOpMALMM C LENBI0 BOCIPENATCTBOBATh 3aKITIOYEHHIO MONy4aTesieM (PUHAHCOBOM YCIyrd
Jorosopa o6 okazaHMM (PHHAHCOBOM YCIYTH C ApYyroit GuHaHCOBOH opraHu3auueif;

2) okasaHMe IICHXOJIOTMYECKOro NaBII€HHUS Ha TOdydaress (UHAHCOBOH YCIYyrH ¢ LENBIO CKIOHEHHS K
BBIGOPY TOH MK HHOH (PHHAHCOBOW YCIYTH;

3) cTUMyNMpOBaHHME 3aKIIOYEHHS MOMy4aresneM (PUHAHCOBOM YCIYrH HHOTO IOroBOpa 3aiiMa ¢ Lebio
BO3BpaTa MEPBOHAYAIBLHOIO 3aiiMa, O(OpMIEHHOro moy4aresiieM (HHAHCOBOHM yCAyrd Ha JIyUIIHX JUIS HEro
YCIIOBHSX;

4) npemupoBaHHWe paOOTHHUKOB MHKPOGHHAHCOBOM OpraHM3alluM 3a peaid3aldio Mep, HANpPaBJIEeHHBIX
HCKTIOYUTENBHO Ha YBEJIMYEHUE pasMepa 3a/l0/KEHHOCTH Mollyvarernei GHHaHCOBBIX YCIIYT.

3.2. Mudopmaiys, 3anpainyvsacMas MHKpO(HHAHCOBOM opraHu3auyeil y noyyyarens GUBaHCOBOM YCIyru
JI0 3aKJIFOUEHUS IOTOBOpa NOTPeOUTENBECKOTO 3aiima

Jo 3axmoveHns Joropopa MoTpeOHTeNbCKOro 3aliMa WM NPHHATHA NONy4aTesss (UHAHCOBOM yCITyrH Ha
obcmyxuBaHHe, OJHAKO, B JIOOOM ciydae, He pexke | (ofHOro) pasa B roj, MUKpPOQMHAHCOBAS OpraHU3aLMsL
o6s3aHa 3anpocuTs y nosyvaresis GHHAHCOBOH YCIIyTH CIIeAYIOLIYI0 HH)OPMALMIO:
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1) o pasmepe 3apabOTHOM INATHI, HANMYUM HHBIX HCTOYHHKOB IOXOAA M JGHEXHBIX 00A3aTeNbCTBAX
rony4atens GUHAHCOBON YCIyTH (TP PAacCMOTPEHHM 3asBIIEHHWA Ha MONyYeHHE IOTPeOUTENILCKOro 3alima Ha
cymmy, nipepbimarontyio 3 000 (tpu Teicsun) pyOnei.

2) O BO3MOXKHOCTH TNpeNocTaBfieHUs o0ecrledyeHHs WCIOMHEHHs MoyyarelieM (PUHAHCOBOH YCIyru
003aTeNBCTB M0 AOroBopy 00 OkazaHMH (PMHAHCOBOM yCIIYTH (B TOM UMCIIE 3aJI0T, ITIOPYYMTENLCTBO), B CllyYae,
€C/IM MpefocTaBieHue o0ecnedeHus MPeayCMOTPEHO YCIOBUAMH JIOr0Bopa 00 OKa3aHHH (PMHAHCOBOH YCIyTH;

3) o cymeGHBIX cHopaxX, B KOTOpPBIX MONydaresib (MHAHCOBOM YCIyrdH BBICTYIAeT OTBETHMKOM (IIpU
PaccMOTpEHHH 3aiBJICHUA Ha MONyYeHUE TIOTpeOUTENILCKOro 3aiiMa Ha cymmy, npessiatoutyto 30 000 (Tpuauats
THICAY) pyOIeii;

4) 0 HanM4YMK B COOCTBEHHOCTH TOdy4aresis (MHAHCOBOM yCIyrH ABMXKMMOrO M (WIM) HEJBIDKHMOIO
UMyIIecTBa (IPU PacCMOTPEHHUHM 3asBJICHUS Ha MOIY4€HHE MOTPEOUTENBCKOro 3aiiMa Ha CyMMYy, NPEBBIIAIOLLYIO
100 000 (cro ThicA4) pyOineil.

3.3. OcymecTRIIeHHE OLEHKH IUIaTEKeCIIOCOOHOCTH MOoMyyaTens GUHAHCOBOH YCITyTH

MukpoduHaHCOBass OpraHu3auds NPH PacCMOTPEHMH 3asABJICHMS MOTy4aTess (PHHAHCOBOH ycIyru Ha
MolydeHHe MOTPeOUTENbCKOTO 3aiiMa B 00sA3aTeNbHOM TOpAAKE NPOBOAUT OLEHKY IUIATEXXeCIOCOOHOCTU
noydaresis GUHaHCOBO# yCIyTH.

Jlnsg OLeHKH AOJITOBOM HArpy3KH MHKpOGHHAHCOBas OpraHusalMsg o0s3aHa 3allpoCUTh y TOJydarens
¢uHaHCOBOIM ycmyrw, oOpaTHBIIETOCS B MHMKPO(QUHAHCOBYIO OpraHu3allMIO C 3afBJICHHEM Ha IIOMyHeHHe
noTpeduTenbCKoro 3aiiMa Ha cymmy cBbiie 3 000 (Tpex Teics4) pyOnei, cremyromtyio nHpopManuro:

1) o TekymuX AeHEekKHBIX 00s13aTeNbCTBAX;

2)0 TEepHOAMYHOCTH W CyMMax TUlaTexell TI0 YyKa3aHHBIM IIOJTyvaTesleM (HUHAHCOBOH YCIyTH
o0s13aTeNIbCTBAM;

3) o uensx nonyveHus 3aiiMa nosyyareneM GHUHAHCOBOH ycayry;

4) 00 MCTOYHMKAX JOXONOB, 33 CUET KOTOPHIX INpPEATONAraeTcs HUCIONHEHHEe OOA3aTeNbCTB M0 AOTOBOPY
3aiima;

5) o daxTe NMpoM3BOACTBA MO JelNy O GaHKpOTCTBE mMoiydaTens (HHAHCOBOM YCIYTM Ha [aTy TOJadH B
MHKPO(UHAHCOBYIO OPTraHHU3aLMIO 3asBICHUA Ha NOJyHeHHe TIOTPeOUTENECKOTO 3aiiMa moTy4yartesieM GHHAHCOBOU
YCIyTH U B TeYEeHME 5 (IIATH) JIeT O AaThl MOJAYH TAKOro 3aiBICHHUS.

B uensx HepomyieHys NpeBBILIEHUs MPEASIBHOTO YPOBHS IUIATEKECTIOCOOHOCTH MOydaTens (hHHAHCOBOM
YCIIyTHd MeXIy OJHOH MUKpO(HMHAHCOBOH OopraHu3aleil U OJHMM MOIydareneM GHUHAHCOBOH YCIIyTHM HE MOXKET
ObiTh 3axkmoveHo 6onee 10 (necatu) (c 1 suBapa 2019 roma - Gonee 9 (neBATH)) TOrOBOPOB MOTPEOUTENHCKOTO
MHKpO3aiiMa, CpPOK BO3BpaTa IOTPeOHTENILCKOrO MHUKpO3aiiMa MO KOTOPBIM He mpeBblmaeT 30 (TpuaLatH)
KaJIeHJAapHBIX AHeH, 3a MCKIIOUEHHEM JAOTOBOPOB, CPOK ITOJB3OBAHHMS JIEHEXKHBIMH CPEICTBAMH [0 KOTOPHIM
daxTuueckn coctaBun He Oonee 7 (cemMu) KaneHmapHBIX fHeil. [Ipu pacdere TNpeleNbHOrO  ypoOBHS
NJIaTeXeCnocobHOCTH Moy4aTess GUHAHCOBOM YCIyrH Ui LieNeil HaCTOALIero MyHKTa YYHUTBIBAIOTCH JOTOBOPLI
NOTPeOUTENECKOTO0 MHKpO3aliMa, CpOK BO3BpaTa MOTPeOUTENBECKOr0 MHKpO3aiiMa Mo KOTOPBIM He TpeBbimaet 30
(TpMAUATH) KalneHJapHBEIX AHEH, 3aKIoYeHHble B TeueHne | (OAHOro) roxa, NpeALIeCTBYIOLIEro AaTe MOMyueHHUs
MHKpO(UHAHCOBOH OpraHu3aluel 3asBieHHs Ha MONXydYeHHe OYEpeNHOro MOTPeOHTeNbCKOTr0 MHKpo3aiiMa OT
nomy4aresis $UHAHCOBOH YCIYTH.

MukpoduHaHCcOBas OpraHM3allis He BIIpaBe 3aKIIO¥aTh ¢ MoyydareneM (HHAHCOBOH YCIYru AOTOBOP
NOTpeOUTENBECKOro MHKpO3akiMa, CpOK BO3BpaTa MOTPeOHTENIECKOT0 MUKpO3aiiMa 1o KOTOpoMy He nipesbimaer 30
(TpHALATH) KaJeHAAPHBIX THEH, NMpHU HaJMYMK Y Toiydareliss (HUHAHCOBOH YCIIyrH o0A3aTeNIbCTB Iepen Takok
MHUKpO(HHAHCOBOH oOpraHusanueldl 1O WHOMY JOrOBOPY MOTPEOHMTENBCKOTO MHKpO3aiiMa, CpPOK BO3BpaTa
NOTPeOUTENBECKOr0 MUKpO3aliMa Mo KOTOpoMy He mpesbinaet 30 (TpHALATH) KaJIeHIAPHBIX JHEH.

3.4. Ilopanok B3anMoneHCTBHS MUKPOGUHAHCOBEIX OPraHHU3alMH ¢ IOTyYaTeIsMU (PHHAHCOBBIX YCIYT IPU
BO3HUKHOBEHHH 3a/I0JDKEHHOCTH

B cmyuae BO3HHKHOBEHHS MO [OrOBOPY IOTPeOMTENBCKOrO 3aliMa TMPOCPOYEHHOH 3a0JKEHHOCTH,
MHUKpo(UHaHCOBas OpraHu3als ¢ IeJbl0 MpPeJOTBPAIleHHs NaNbHEHIIero YBENHWYeHHs MOJTOBOM Harpysku
nojyqarens GuHaHCOBOH ycnyru obssaHa B TeyeHwe 7 (CeMH) KaleHIAapHBIX HHel C JaThl BO3HHUKHOBEHHUS
[POCPOYEHHOMN 33TOJKEHHOCTH NMPOMHGOPMUPOBATH MONyqaTeNs (GMHAHCOBOM yCIyrH O (akTe BOSHUKHOBEHMS
IPOCPOUEHHOM 3a{OJDKEHHOCTH C MCIIONB30BaHHEM JOOBIX JIOCTYIHBIX CHOCOOOB CBA3M C MOJMydaTeneM
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(MHAHCOBOM YCITyTH, COrIaCOBAaHHBIX C TONydaTeneM (PMHAHCOBOM YCIIyTH B JOrOBOpE IOTPEOMTENBCKOro 3aiiMa,
B TOM YHCJ€ ODJEKTPOHHBIX KAaHAJIOB CBS3M, HJIM HMHBIM CHOCOOOM, NpEeNyCMOTPEHHBIM 3aKOHOAATEIbCTBOM
Poccwniickoii @enepanun.

MukpoduHaHcoBas oOpraHm3amus o0s3aHa ¢ y4deToM TpeOOBaHWH IPUMEHUMOIO 3aKOHOJAATENBECTRA
Poccuiickoit ®@enepannu MHGOPMHUPOBATH MONy4aTens (PUHAHCOBOH YCIYTH IO JOTOBOPY MNOTPEOHTENBCKOro
zaiima o dakre, cpoke, CyMMaxX, COCTaB€ W TOCJIEACTBMAX HEHUCIONHEHHUS OOA3aTENbCTB IO BO3BPATY
MPOCPOUEHHON 3a40JHDKEHHOCTH, 3anpalliBaTh y MMOMydaTens (GUHAHCOBOH YCAyrM MHGOPMALUIO OTHOCUTENLHO
MPUYHH BOSHUKHOBEHHS NMPOCPOYECHHOH 3a10JDKEHHOCTH.

3.5. PecTpykTypH3alus 3a10/DKEHHOCTH

B cnydae BO3HHMKHOBEHHS TIPOCPOYEHHOH 3aJO/DKEHHOCTH MO JAOToBOpy MOTpebHUTenbcKkoro 3alima
nosy4arenb GMHAHCOBOHU yciTyrH (ero NpaBONPEEMHUK, PEICTABHATEND) BIIpaBe 00paTHThCA B MUKPO(QHUHAHCOBYIO
OPraHU3aLMIO C 3asABJIEHUEM O PECTPYKTYPHU3ALMH 3aJ0/DKEHHOCTH 110 (popMe corviacHO npuioskeHuro Ne 1.

B cnyuae mnomydeHHs 3adBJEHHS O PECTPYKTYPH3ALMM 3aJO/DKEHHOCTH, BO3HHKILIEH IO IOrOBOpY
noTpeOUTENECKOro 3aiiMa, MUKpo(MHAaHCOBasg opraHusanus o0sg3aHa paccMOTpPeTh TAaKOe 3asBICHHE U
TIPOaHAJIM3UPOBATH NIPUBE/ICHHEIE B 3asBIEeHUH aKThl, a TakKe MOATBEP)KIAIOLIME TaKUe (PAKThI JOKYMEHTHI.

MukpopuHaHcOBas  OpraHu3alids  paccMaTpHBaeT BOMPOC O  BO3MOXKHOCTH — PECTPYKTYpH3aIMH
3aJ0JDKEHHOCTU TONTyvaTesis (MHAHCOBOM Yycayrd mnepell MMKpO(WHAHCOBOW oOpraHusallied IO JOTOBOPY
NOTPeOUTENbCKOrO 3aiiMa B CEAYIOLMMX CIIy4asX, HACTYHNMBIIMX IOCJIE TIOJNyYeHHS MoJTy4yaresieM (QUHaHCOBON
YCIIyTH CyMMBI TOTPEeOUTENBCKOrO 3aiiMa:

1) cMepTh NonyuaTens GUHAHCOBOI yCIIyTH;

2) HecyaCTHBIA cnyyaif, MOBNEKIIMH NpPHYMHEHHE TSHKKOTO Bpela 3MO0POBBIO IMONMydaTess (pUHAHCOBOK
YCIIYTH WK ero OJIM3KHX POICTBEHHUKOB;

3) npricBoeHHe NOMyyaTeNo GUHAHCOBOH YCITyrH HHBATMAHOCTH | - 2 TPYNITBI MOCTe 3aKTI0OYeHHs JOrOBopa
006 oKazaHuM (GHHAHCOBOH YCITyTH;

4) Tsokenoe 3aboneBaHue romyvarens QUHAHCOBOW yCIayrH, Anduieecs He MeHee 21 (ABaIaTH OIHOIO)
KaJICHAAPHOTO JHS CO CPOKOM pealdunuraliiu cBeliie 14 (4eThIpHAANATH) KaTeHJapHbIX JTHel;

5) BBIHECEHHE CY/[OM pelIeHHMsA O NPU3HAHMK Mojyuareins (PUHAHCOBOM yCITyrH HexeecnocOGHBIM MM
OrpaHHYeHHBIM B JI€€CIIOCOOHOCTH;

6) eIMHOBpPEMEHHas yTpaTa MMyIlecTBa Ha cymMmMy cBbime 500 000 (maTucoT Thicay) py6ieit momyyarenem
(hHHAHCOBOM yCITyTH IO I0rOBOPY MOTPEOUTENILCKOTO 3aiiMa;

7) moteps pabOThl MM WHOTO MCTOYHMKA JOXOZA MONydaTeneM (DHHAHCOBOM YCIIyrH B TeUeHHE CpPOKa
JEHCTBHA JIoroopa 3aiiMa ¢ mocieayroleil HeBO3MMKHOCTBIO TPYAOYCTpOMCTBa B TedeHue 3 (Tpex) MecAlleB u
fonee B cimydae, €CIIM MONyvaTelb ()HHAHCOBOH YCIyrd HMeEeT HECOBEPIICHHONETHMX OeTed JMOO ceMbs
nomy4arens (pUHAHCOBOH YCIIyTH B COOTBETCTBHHM C 3aKOHOIATeNBCTBOM Poccuiickoii Meaepaiii OTHOCUTCS K
KaTeropyH HETOIHbIX;

8) obperenne nomyuareneM (GUHAHCOBOH YCIYTH CTATYCa €OUHCTBEHHOTO KOPMUIBLIA B CEMBE;

9) npuseis nomyvaTens huHaHCOBOH ycIyrd B BoopysxkeHHsle crsl Poccuiickoit @enepanuy;

10) BCTynneHMe B 3aKOHHYIO CWJTY IIPHTOBOpa Cyla B OTHOIIGHWH Mojydareliss (HHAHCOBOM YCIyIH,
YCTaHABJIMBAIOLIErO HAKAa3aHKeE B BUe JTUILEHUS CBOOO/BI,

11) npomsoenuiee He O BOJIe NOJydaTens (GHHAHCOBOHN YCIIYTH CYLIECTBEHHOE yXYALICHHe (GUHAHCOBOrO
TOJIOXKEHHS, HE CBA3AHHOE C YKA3aHHBIMH BBILIE CIy4asMH, 0JHAKO CTIOCOOHOE CYIIECTBEHHO MOBJIHAThL HA pasMep
AOXO0Ja MOTy4vaTess (PMHAHCOBOH yCiIyrd M (WaM) ero crocoOHOCTh MCTONMHATH 00S3aTeNbCTBa [0 HOTOBOPY 06
OKa3zaHHU (PYHAHCOBOW YCITYTH.

VYkazaHHble GakTel TPeOYIOT MOATBEPKACHHS IOKYMEHTAMHM, BBIIAHHBIMH TOCYHApCTBEHHBIMH OpraHaMH
WY YTIOJHOMOUYEHHBIMH OPTaHW3aLUAMMU, €CJIM MHOe pElICHHEe He NMPHHATO MHKPO(HHAHCOBOW opraHM3auue.
[onyuaTenu $HUMHAHCOBBIX YCIIYT NOJDKHEI TIPEJIOCTABNIATE TIOATBEPKIAIOLINE JOKYMEHTBI BMECTE C 3asBJICHUEM O
pecTpykTypusauud. Kpome sToro MukpoduHaHcOBas OpraHHM3alMs TaKkKe BIPAaBe 3alPOCUTH HETOCTAIOLIHE
JOKYMEHTHI y TOJTy4aTess (PUHAHCOBOM YCIIYyrH B Cllydae, eCiy 3asB/IEHHE O PECTPYKTYPH3aLMH ObUIO HAIIPaBIIEHO
Ge3 ykasaHHBIX JOKYMEHTOB M MHUKpOGHHAHCOBOM opraHusaldeil He NpPUHATO pellieHHe O pPacCMOTPEHUH
3aABJICHUS O PECTPYKTYpH3aluH 6e3 mpeAcTaBIeH!s JOKYMEHTOB.
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Ilo wToram paccMOTpeHHs 3asBI€HMA TMONy4aTens (HUHAHCOBOM YCIYrH O pecTpyKTypH3aLHu
MHUKpO(UHAHCOBas OpraHU3alysd NPHHUMACT pELICHHE O PEeCTPYKTYpPH3ALMH 33I0DKEHHOCTH [0 JOTOBOPY
noTpeOUTeNnLCKOro 3aiiMa n1bo 06 0TKase B yIOBIETBOPEHHH 3asBICHHA M HAMIPABJIAET MOMyYaTeno GHHAHCOBOM
YCIIYrd OTBET C YKA3aHHMEM CBOEr0 PeLleHHs IO 3asABJIEHHIO O PECTPYKTYPHU3ALIHH.

B cnyuae npuHATHS MUKpO(HHAHCOBOM OpraHW3alMell pelleHus O PecTPYKTYpPH3aLKH 3aJ0/DKEHHOCTH 110
JOroBOpY NOTPEOHTENBCKOrO 3aiiMa, B OTBETE MOMy4aTeNio (PMHAHCOBOH YCIyTrH MUKPO(HHAHCOBAS OpraHH3alys
Ope/JlaraeT IOMydaTeNl0  (HHAHCOBOM  YCIyrd 3aKiliOYMTh  COOTBETCTBYIOIEE  COIVIAIICHHE MY
MHMKPO(HMHAHCOBOH oOpraHusanuedl ¥ mnoiydareneM (GMHAHCOBOM YCIYTM B COOTBETCTBHH € AEHCTBYIOLIMM
3aKOHOAATENbCTBOM Poccuiickoit ®eneparpim.

3.6. YBenuueHue cpoka BO3BpaTa CyMMBI 3aiiMa

MakcvManbHOe 4YHCNIO AOMONHHUTENBHBIX COMIAIIEHHH K JOrOBOPY MOTPEeOUTENbCKOr0 MHUKpO3aiima, npu
3aKIIFOYEHHH KOTOPHIX YBEJIHYMBACTCA CPOK BO3BPAaTa AEHEXHBIX CPEOCTB IO TAKOMY IOTOBOPY, C OJXHUM
noay4aresieM (PUHAHCOBOMH YCIIyTH He MOXKeT COCTaBIATh Gonee 6 (wectH) B Teuenue 1 (oxHoro) roga (¢ 1 sueaps
2019 roga - Gonee 5 (rATH)), ey nosydaTeneM GHHAHCOBON yCIIyTH aBNsfeTcs GU3HUecKoe JIUIO U CPOK BO3BpaTa
3aiiMa, ITPeAyCMOTPEHHBIM TaKMM JOrOBOPOM MPH €ro 3aK/IIOYeHNH, He npebliiaeT 30 (TpuIuaTH) KaqeHAapHbIX
IHeH.

B MakcuManbHOe YMCIIO JOTONHHUTENBHBIX COTNIAIEHUH K JOTOBOPY NMOTPeOUTENBCKOro MUKpo3aiiMa, npu
3aKJIIOYEHUM KOTOPBIX YBEJIMYMBAETCS CPOK BO3BpaTa AEHEXHBIX CPEACTB IO TAKOMY MIOTOBOPY, C OJHUM
nomy4yareneM (UHAHCOBOM YCIYrH He BKJIIOYAIOTCA JIOMONHHUTENBHBIE COTVIAIICHHUS, YBeNWYUBAIOLIME CPOK
BO3BPATa JEHEXHBIX CPEACTB Ha CPOK M0 2 (IBYX) KAICHAAPHBIX AHEH BKIIFOUMTENIBHO, a TaKKe COTVIALIEHYs,
YKa3aHHbIE B IyHKTe 6 cTaThu 12 HacTosmero CraHmapTa, €clii B yKa3aHHOM COTJIALICHUM CHIXKEHA TIPOLEHTHAs
CTaBKa 3a IMOJIb30BAHME MHKpPO3aHMOM IO CPaBHEHMIO C JCHCTBYIOINMMH Ha MOMEHT IOIIMCAHUS TaKOTO
COMTAIICHUA YCIOBUAMHU YKa3aHHOrO JOroBopa U (M/M) yMeHbllleHa ofIas cyMMa 3aJ{0JDKeHHOCTH IO JJOTOBOPY
NOTPeOUTENBCKOrO MUKpO3aiiMa.

3.7. Ilopanok um ciy4yau (uKcalyy Tene(hOHHBIX NEPEroBOpoOB H COOOIIEHHH, NMepeaaBaeMBIX IO CETAM
SJICKTPOCBA3H, B TOM YHCJIC TNOABIKHOH panuoTeneOHHON CBA3H, a Taloke XpaHEeHMs COOTBETCTBYIOIEH
HHPOpMAIIH

MukpoduHaHcoBas OpraHM3alMs MO JOTOBOPY MOTPeGHUTENBCKOro 3aiiMa ofecreunBaeT (MKCALHIO M
XpaHEHHWEe MHHULMUPYEMEIX €10 Tele(OHHBIX NEPETOBOPOB, TEKCTOBBIX, TOJIOCOBBIX M MHEIX COOOILEHU,
NEepPeAaBacMbIX [0 CETAM DJCKTPOCBA3H, B TOM WYMCIIE NOJABWKHOH paanoTenedOHHON CBA3M, obpalieHui
nojy4arens (UHAHCOBOH yCIyrd, MEPENHCKU uepe3 OGHIMANBHBIA CaliT MUKpOQHHAHCOBOM OpraHU3aLUM WITH
NYHHBIH KaOMHET NoTy4aTens (JUHAHCOBOH YCTYTH M MHBIX BHJIOB B3aMMOJENCTBUS C NOJyYare/ieM (MHAHCOBOM
YCIIYTH, OTHOCALIMXCA K JIEATENLHOCTH MHKPO(QMHAHCOBOM OpraHM3alldM 1O BO3BPAaTy IIPOCPOYEHHOM
3a/I0JDKEHHOCTH, 10 HCTEYEHHS CO THS UX COBEPIUCHUS:

1) He menee 1 (oiHOrO) rofia - B OTHOLIEHHH HHpOpMaLUK, GPHUKCHPYEMO Ha GYMaKHOM HOCHUTETIE;

2) He MeHee 6 (IEeCTH) MecALEB - B OTHOIIEHHH WHGOpMaIHH, GUKCHPYEeMOil Ha 3JIEKTPOHHOM, MATHUTHOM,
ONTHYECKOM HOCHTEJIE.

4. PacecmoTpenne odpamennii mosyuaTeneii pHHAHCOBBIX YCIyF

4.1. O0uue NPUHIMIIEL U NOPSOK PACCMOTPEHUs oOpalieHHi nonydarenei GUHAHCOBBIX YCITyT

Ilpu paccmoTpennn obpamieHHii nonydareneii (HMHAHCOBBIX YCIYT MHKPO(UHAHCOBAS OpraHU3allds
PYKOBOACTBYeTCA IPUHLMIAMH JOCTYIHOCTH, pe3yNbTaTHBHOCTH, OOBEKTHBHOCTH M OeCPUCTPACTHOCTH,
NpeAnoaralolMME MH(QOPMHPOBAHHOCTb MOMyHYaTens (HHAHCOBOM YCIYrd O MONy4eHHH MUKPODHHAHCOBOM
opra”uzalueii ero obparieHusl.

4.2. Tpe6oBanus K MHGOPMAIIMOHHOMY obecneueHUI0 paboThl ¢ O0pALIEHHIMH

Orset Ha obpalleHne nomy4atens (HHHAHCOBOM YCIyTH MHKPO(QUHAHCOBAas OpPraHM3alys HaNpaBiAeT 1o

azipecy, NpPEJNOCTaBIIEHHOMY €H MoydareineM (MHAHCOBOH yClayrH NHpH 3alkJHOYEHHHM JOTOBOpa 00 OKasaHMU
duHaHCOBO ycnyry (ec/i HHOe He PeXyCMOTpPEHO 3aKoHo/aTebecTBOM Poccuiickoit Menepauuu Wik JOroBOpoM
06 okasaHHUM (PMHAHCOBOM YCIIYTH), MM IO aapecy, COOOLIEHHOMY TMoy4aTeeM GUHAHCOBON YCIyTH B MOPSIKE
W3MEHEeHHs TIePCOHATIbHBIX JAAHHBIX B COOTBETCTBUM C TpeGoBaHHaMu DenepansHoro 3akoHa ot 27 moHs 2006
roma N 152-®3 "O nepcoHaibHBIX JAHHBIX", B COOTBETCTBHMM C YCJIOBHUAMU HOTOBOPA, 3aKITIOYEHHOTO C
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nosiyyaresieM (JUHAHCOBOW YCITyTH, WIH B COOTBETCTBHU C BHYTPEHHHMM JOKYMEHTOM O IIEPCOHAIBHBIX NAaHHBIX,
YTBEPKIECHHBIM MHUKPO(GHMHAHCOBOM opraHmMsanueil. B ciyuyae HampapieHHs oOpallieHMs OT MMEHH TOJIydaTens
(HMHAHCOBOM yCIyru €ero NpeACTaBUTENEM, MACHCTBYIOIIMM HAa OCHOBAaHMM HOTApHAIBHO YIOCTOBEPEHHOM
JIOBEPEHHOCTH, WM aJIBOKATOM OTBET Ha Takoe obpallleHHe MHMKpO(QHHaHCOBas OpraHM3al¥s HallpaBifeT I0
ajpecy, YKa3aHHOMY Tpe[ICTABUTeNieM WM aJBOKaToM B TakoM ofpallleHWH, ¢ KomMed 1o agpecy,
MPEJOCTABIEHHOMY MHKPO(MHHAHCOBOW OpraHu3allMy IIoTy4aTeneM (MHAHCOBOHW YCIYTH IIPH 3aKIIOYEHUM
norosopa 00 oka3aHMH (HHAHCOBOW YCIYrH, ¢ y4eToM TpeOOBaHHHA M HOPM, YCTAHOBJIEHHBIX HACTOSIHM
TIYHKTOM.

MukpoduHaHcoBas opraHu3auus o0s3aHa OTBeYaTh Ha KaX0e MoyUdeHHoe eto obpamenne. Bmecte ¢ Tem,
B Clydyae HampaBieHus oOpallleHdss OT HMMEHH nosy4arens (UHAHCOBOH YCIYIM €ro IIpeACTaBUTeNeM
MHKpO(MHHAHCOBAs OpPTraHM3allyisd BIIpaBe He OTBEUaTh HA Takoe OOpallleHHE, €CAM HE NPEJICTABIECH AOKYMEHT,
MOITBEPXKAAOLIUI TIOJTHOMOYHS NIPEJCTABUTEINS Ha OCYLIECTBIEHHE EHCTBUIT OT UMEHH NoNTy4aTens GUHAHCOBOM
yenyrd. JIoKkyMeHTaMH, TOATBEPKIAIONIMMH MTOJTHOMOYMS Ha OCYIIECTBICHUE NEHCTBHH OT MMEHU MOJIy4daTes
(bHHAHCOBOH yCNyTH, ABJIAIOTCA:

1) ans u3MUecKux JIMILL TpocTas MHUCBMEHHas JOBEpeHHOCTh (€cid MHasd ¢opMa He MNpedycMOTpeHa
morosopoM 00 OKa3aHMH (PUHAHCOBOM YCIyrH), pelleHHe cyjJa O NpH3HAHUM JIMLA HEIEeCTIOCOOHBIM
(orpaHMYEHHBIM B [eeCIIOCOOHOCTH) U HOTAPHUAJIBHO 3aBEepEHHAs KOMHA PELIEHH OpraHa OIIEKH H IONIEYUTENLCTBA
0 Ha3HaY€HHH JIMLA OIEKyHOM (TIONEYUTENEM);

2) AN FOpUIVYECKUX JHL: 0(OpMIIEHHAs B COOTBETCTBHU C 3aKOHOAATENbCTBOM Poccuiickoi Penepauun
JIOBEPEHHOCTh, 3aBEPEHHAs Me4aThio NoiyyaTensd (GHUHaHCOBOH ycimyrd (NpH YCIOBUM €€ HAIM4YHsi COIJIaCHO
yUpeAUTENbHBIM JOKYMEHTaM) U MOANHCaHHas PYKOBOAMUTENIEM NOTydaTesi (PHHAHCOBOH YCIYTH.

B cnyuae momaun ofpailleHHs B 3JMEKTPOHHOM BHIe, oOpalleHHe M TPHIOKEeHHbIe K HEMY IOKYMEHTHI
JOIKHBI OBITH TMOAMUCAHBI TNMPOCTOH 3NEKTPOHHON MOANMCBHIO WM WHBIM BMIOM 3JEKTPOHHOH IOIIIMCH,
OIpeZieIeHHBIM B JIOTOBOpE MeXIy ItoaydareneM (HHAHCOBOM YCIyrd M MUKpoGdHHAHCOBOM opraHuzauuei. [Ipu
5TOM WCMOJB30BaHME JIMYHOro kaOMHera momyyaTens (MHAHCOROM yCIyrM B COOTBETCTBYHOLIEH
MHUKpPO(HHAHCOBOH OpraHM3alliM TPU3HAETCS HAUIEKAIUM CImoco00oM OOMeHa COOOLHEHWIMH MEXIY
noJy4aTeneM (GUHAHCOBOH yCIIyTH U MUKPO(QHHAHCOBOH OpraHU3alMe.

B cnyuae BO3HMKHOBEHHS Y MHKPO(QHMHAHCOBOH OpraHM3allid COMHEHHH OTHOCHTENHEHO MOIJTHHHOCTH
HOANUCH Ha oOpallleHuH MNoaydaTens (PMHAHCOBOM YCIYyrH WIM MOJHOMOYMHA TIPeACTABHUTENd MOTydaTelis
GHHAHCOBOH yC/IyrH, MHKpo(hHHAaHCOBas OpraHusanys o0s3aHa NPOHHGOPMHPOBATH MOJMy4aTells (GHHAHCOBOM
YCIIYTH O pHCKe MOyHYeHUs: HHpOpMauuy 0 norydareie pUHAHCOBOMH YCITYT'H HEYIIONMHOMOYEHHBIM JTHLIOM.

MuxpoduHaHcoBas opraHusanus o0g3aHa B JOCTYIHOM ¢opMe, B TOM YHCIIE MOCPEACTBOM ITyOJHKALMH HA
cBOeM oHIHAIBHOM caiiTe (MpH HAMYKH), MPOUH(OPMHUPOBATH IToNy4aTeieil GUHAHCOBBIX YCIIYT O TPeOOBAHUAX
M PEKOMEHAALMAX K COACPKAHUIO 00 paIleHH .

Obpaienne nomyyarelsis GUHAHCOBOH YCIIyrH ROMKHO COAEPXKATh B OTHOLIEHHH MOJy4YaTesid PUHAHCOBOMN
YCIYTH, ABJIAIOIIETOCS (DHU3MUECKHM JIMIIOM, (paMHITHIO, MMS, OTY4eCTBO (MPH HAIWYWM), aapec (IMOYTOBBIA WM
SNEKTPOHHBIH, JUI HampapjieHHs OTBeTa Ha oOpallieHHe; B OTHOLIGHWH MojyudaTens (DUHAHCOBOM YCIIyTH,
ABJAIOLIErOcsa FOPUIMYECKUM JIMLOM, MOJIHOE HAMMEHOBAHKE ¥ MECTO HaXOXKICHHSA IOPUIUIECKOro JIMLA, a TAKXKe
TMOAIKCH YIIOTHOMOYEHHOIO MPEACTABUTENS IOPUANUECKOTO JIULIA.

Ionyuatens ¢uHaHCOBOH ycayrn o0s3aH BKIIOYHTH B OOpailleHHe CIeAyLylo WHGOpMalui H
JIOKYMEHTHI (TIPH MX HaJTMYHH):

1) HoMep moroBopa, 3aK/IIOYEHHOrO MeXTy Moiy4areneM (UHAHCOBOM ycIyrm M MUKpOGHHAHCOBOM
opraHuzaluei;

2) m30XeHue cylnecTsa TpeGoBaHUM M (HaKTHUECKUX OOCTOATENBCTB, HA KOTOPHIX OCHOBAHBI 3aABIIEHHbIE
TpeOOBaHMU, a TAKOKE JOKA3aTE/IbCTRA, TOATBEPKAAIOIINE 3TH 00CTOATENBCTRA;

3) HaMMEHOBaHWE OpraHa, HOJDKHOCTH, (amMHIMKM, HMEHM M OT4decTBa (TP HAIMYHMH) pabOTHHKA
MHUKpO(UHAHCOBOI opranusanuy, feicTeus (6e3eiicTBre) KOTOPOro 00xKaIyroTCs;

4) uHBIe CBeIeHU, KOTOpPbIE NIOTy4aTeslb (PUHAHCOBOM YCIyrd cCUuTaeT HeoOXOAUMBIM COOOIINTE;

5) KON JOKYMEHTOB, MOATBEPIAAIONINX U3JI0KEHHRIe B obpaieHun obGcrostenseTRa. B sToM crydae B
oOpallieHu# NPUBOANTCA NIEPEUCHB NIPUIAraeMbIX K HEMY JOKYMEHTOB.
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MukpoduHaHcoBas OpraHd3alis BIPaBe OTKa3aTh B PACCMOTPEHHM oOpallieHHs mnoyudaresns GHUHAHCOBON
YCITyTH 110 CYLIECTBY B CIEAYIOIIMX CILyqasx:

1) B oOpalueHHHd He yKa3aHbl WACHTH(QUUUpYIOIHE NoNy4aTends (QUHAHCOBOM YCIYrM NpH3HaKH (B
OTHOILIEHHH ToJy4aTesis (GUHAHCOBOM YCITYTH, SBIAIOMErocs (GU3MIeCKUM JULOM, haMUITHs, HMs, OTYECTBO (IIpH
HAJIMYMU), MOYTOBBIA agpec, eClid OTBET JAO/KEH ObITh HampaBleH B IIMCbMEHHOH Qopme; B OTHOLIEHMH
nosydaress (HUHAHCOBOM YCIyry, SBIAIOLIErOCS IOPUAMYECKUM JIMIIOM, IOJHO€ HAaWMEHOBaHWE M MECTO
HaxOXKIEHUS I0PUANYECKOro JILA);

2) OTCYTCTBYET IOAIMTUCH YIOJIHOMOYEHHOr0 Npe/ICTaBUTeN (B OTHOLICHHH IOPUAMYIECKUX JIMIL);

3) B obpallleHUM cofepaTcs HeLeH3ypHble JTHOO OCKOPOHTENBHBIE BLIPAXKEHHA, YTpO3bl HMYIIECTBY
MUKPO(MMHAHCOBOM OpraHM3alMd, MMYUIECTBY, JXM3HH M (WJIH) 370pPOBBIO PabOTHHKOB MHKPO(QHHAHCOBOH
OpTraHM3alIMY, a TAKKE YWIEHOB UX CeMeEH;

4) TeKCT NUChMEHHOro ofpallleHHs1 He MOANAeTCs MPOUTCHUIO;

5) B 0OpallleHuH CONEPXKUTCS BOTPOC, Ha KOTOPBIH NONMy4aTemo (G1HaHCOBOH yCITYTH paHee NpeoCcTaBIIsICcs
MMCBMEHHBIM OTBET MO CYLIECTBY, U MPH 3TOM BO BHOBb MOJyMEHHOM 00pallleHUH He NMPUBOJATCS HOBBIE JOBOIBI
WK 0OCTOATENBCTRA, O HEM YBEJOMIIETCA MU0, HalpaRMBLIee oOpaleHue.

MukpoduHaHCOBas opraHu3amms o0s3aHa paccMOTpeTh oOpailieHHe Ioydarens (HHAHCOBOH yCIyru mo
CYLIECTBY IIOCII® YCTPAHEHHs NPHYKH IS OTKAa3a B PACCMOTPEHHH OO pallieHuUs.

OG6parenne, B KOTOpoM obxaryercs cye0HOe peleHue, BO3BpaliiaeTcs MLy, HallpaBUBLIeMy oOparieHue,
C YKa3zaHHWeM Ha cyfeOHBII NOpANOK 00XKATOBAHHA JAHHOTO CyIeOHOr0 PELICHHS.

OOpareHus ¥ JOKYMEHTHI 110 MX PaCCMOTPEHUIO XpaHATCcs MUKpO(UHAHCOBOH opraHusalueil B TeueHue |
(omgHOro) roga ¢ pmatel WX peructpaumu B "XXypHane peructpauuu oOpamenui”. OOpalieHus mnonydartenei
(MHAHCOBBIX YC/IYr, MX KONHWH, JOKYMEHTHI II0 HMX PACCMOTPEHHIO, OTBETHI SABJIAIOTCS KOH(UAEHIMAIBHBIMHY,
KpOME CilydaeB MOJY4YeHHs 3anpocOB OT YNOJHOMOUYEHHBIX TOCYAAapCTBEHHBIX OpraHOB H OPraHOB MECTHOTO
CaMOYIPABJICHUs, CAMOPEryIUPYeMOH OpraHH3alyy, KacalolMxcs nonydyarens (HHAHCOBOH yciayrd U (WiH) ero
obpaliueHus.

4.3. Ilpuem obpamenuii, perucrpauus oOpaiieHHH U TpeOOBaHHS K TPEACIHHBIM CPOKAaM PacCMOTPEHHS
obpanienuit

MukpoduHaHcoBas OpraHu3amds NpPUHUMaeT oOpallleHHs MoaydaTesiell (HMHAHCOBBIX YCJIYr IO [OUTE
3aKa3HBIM OTIPABIEHHEM C YBEIOMIICHHEM O BPYY€HHM WM IIPOCTHIM IOYTOBBIM OTIIPABICHWEM, WM WHBIM
cnoco6oM, YyKa3aHHBIM B Joropope 00 OKa3aHMM (HHAHCOBOH YCHyrd, IO afpecy MUKPO(PUHAHCOBOM
OpraHM3aliMK, YKa3aHHOMY B €IQMHOM TOCYJapCTBEHHOM peecTpe IOPUAHYECKHX JIUL, WM WHOMY aJipecy,
YKAa3aHHOMY B JIOrOBOpax MOTpeOUTeNbCKOTO 3aliMa M (WIHM) Ha OQULIHATBEHOM caiiTe MHUKpPOQHHAHCOBOM
OpraHu3aLuu.

INomyuyennoe B ycTHOH ¢opme oOpamende momydartens (UHAHCOBOH YCIYIM OTHOCHUTENBHO TEKYILETO
pasMepa 3aJ0/DKEHHOCTH, BO3HUKLIEH M3 JIOroBOpa MHKposaliMa, 3aKiIIO4EHHOrO € MHKPOQHHAHCOBOU
OpraHu3auMe, NOJIEKUT PACCMOTPEHUIO MUKPO(DHHAHCOBOM opranu3anudeii B ieHb oOpamenus. [Ipu 3ToM Takoe
obpamenue He pukcupyerca B ")KypHane peructpauum obpaiueHuii".
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[pnnoxenne Ne 1 k Ilonoxennio

0 B3aHMOJEHCTBHH C NOJIy4YaTesIME (HHAHCOBBIX yCIayr
®opma 3asBieHHA HA PecTPYKTYPH3AIHIO 3aliMa

B 000 MKK «TPACT AJILAHC»
115280, r. Mocksa, yn. Jleannckas Cno6oza, 1. 26,

9T. -2, moM. IV, xom. 121
Or

(PHO)

(ZIQHHHC AOKYMEHTA, YAOCTOBEPAIOLIET0 JHYHOCT! L)

(anpec)
3AABJIEHHUE
Ha PeCTPYKTYPH3AIHIO 320 KEHHOCTH IO JOTOBOPY 3aiMa
[Tpoury paccMOTpPETH BOIIPOC O PECTPYKTYPHU3ALIMH 3aJO/KEHHOCTH MO JOroBopy 3aima Ne OT « »
20 T. Ha CNeOYIOIMX YCIOBUSIX (YKaoicume u Ommemsme HyjNcHoe):
0 CHxkeHUe pa3Mepa IUIaTexKed Ha (mec.);
[J HsmeHeHue [IEPHOIHYHOCTH raTexen c rO/I0BOH/KBapTaTEHOMH/€XKEeMeCTIHOU Ha

eXKeMeCSUHYI0/KBapTAJIBHYIO

Hacrosumiim 3a4BJIAK0, YTO npanHa MOECTO oGpametm;I B MHKpO(t)I/IHaHCOBy}O OopraHuMsauuro ¢

3asABJIEHHEM O PaCCMOTPEHHH B HOCTH SBJISETCA (BO3MOJCHO HECKONBKO
BAPUANINOG):
O

noreps MHOH paboThi;
0 cHWwkeHHE JIOXOJIOB B CBSA3U (yxaxure KOMMEHTapHH)

0 wuHoe (YKaKHTE MPUYIHHY)

Jata BOBHUKHOBEHHS YKa3aHHON MPHYHHEI
0 or (AI/MM/ITIT)
0  mmares (AIHITIOCH)

Hcrounuky u NEPCIICKTHBA MOoralueHuA 3aiima;

3aeMunk /
(mormice) (®.1N.0)

(0ama)
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Mpunoxenne Ne 2 k Ionoxkenuio
0 B3aHMO/IEIiCTBHH C MOJIy4YaTeJsiMH (PHHAHCOBBIX YCIyT
O ¢uHaHCOBLIX yeayrax u gonoaaureasHbix yeayrax 000 MKK «TPACT AJIBAHC»

B TOM YHCJI€ OKA3bIBaeMbIX 32 AONOJHHTENLHYIO0 IUIATY

Bun yenyru

yCIayry

IMony4arens

JoxkyMeHTbI

CTOHMOCTB yCIIyIH

Cpok
OKA3aAHUS
yeayru

IIpenocrasnenyie
saliMoB (YKa3aTh
NpeIocTaBIsgeMbIX
OpraHusalueii 3aiiMoB)

Du3nyeckoe

BUIBIITHALIO

AHKETA Ha NIOTy4eHHe
saiiMa

3asByieHUE HA
MpeROCTABICHNE
Baiima/ JloroBop 3alima

TTacmiopT rpaXkIaHMHa
PO

B cooTBeTcTBHH ¢ lokymMeHTamu 000
MKK «TPACT AJIbAHC» - Undopmanus
00 YCTIOBHUSX MPEAOCTABIIEHNS,
CTIONB30BaHMS Y BO3BpATa
notpeburenbckoro 3aitma OO0 MKK
«TPACT AJIbAHC», pa3sMeeHHBIMH Ha
caiite OO1ecTBa o azapecy:
https://cashpoint-kredit.ru/ u B yronke
noTpebuTens B 000coOIeHHBIX
noapazaeneHusx Obuecrsa.

B nens
00pareHns

Honyuenue
opranusanuei
(Yxa3aTb
MOTy4acMBIX
OpraHH3anyei 3aiMoB)

3aiiMOB|
BUJIBI

Ycnyra He
OKa3bIBAETCA

PaccMmoTpenue
BasBIeHNA
PECTPYKTYpHU3ALIUIO
BaJOJKCHHOCTH KIMEHTA

Hay

dusnueckoe
JTHIIO

PECTPYKTYpU3aLAN

J[OKyMeHTEI
MOATBEPXKAAIOLLHE

3asBlIeHHe KIHEHTA O

be3so3Me3THO

12 paboyux
THEH

. [IPaccMOTpeHue

BasBICHUA  Ha
0OpeMeHeHUA

144

3aJ101ra

CHATHE

¢
MyIiecTBa (IBMXKHMMOTO
HEeABIKHUMOT'0),
HAXOIAMErocs B 3aJiore
WM 3asBJIEHUS O 3aMEHe

VYenyra He
OKa3bIBaeTCs

. [penoctaBaeHue
KpEAUTHOA UCTOPHH U3
KpeIHUTHBIX

IBropo
ucTopuit

Venyra He
OKa3bIBaeTcs

. [PaccMOTpenKe 3asBIEHHS
3aeMLIMKa O JOCPOYHOM|
(TIOTHOM MK YaCTUIHOM )

moralieHuY 3alma

du3uueckoe
JIUIIO

BasBIeHIE

I5e3Bo3Me3THO

B neHp
oOpatneHus

. [[IpegocTapneHue

3AKITIFOYE€HHBIX JOI0OBOPOB

KOIIHH

dusnveckoe
JIALO

3asBIeHre

[be3Bo3Me3THO

30 nHeit

. llpenocrapneHue

CBEPKH 10

RaiiMa

Axral
ZIOTOBODY|

Vcemyra He
OKa3blBaeTcs

. |iHBIE yemyru

Ycayra He
OKa3bIBAETCS
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MMpuaoxenne Ne3 k [loao:kennio
0 B3aHMO/IEHCTBHH ¢ MOJy4aTe siMHi (PHHAHCOBBIX YCIyT

Ysenomiienue
noJy4aresa0 GHHAHCOBBIX YCIYT O PHCKAX,
CBA3AHHBIX € 3aKJII0YEeHHEM H HCIIOTHEHHEM MoJlyuaTenaeM (GJHHAHCOBOI YCIyIrH yCI0BHH J0oroBOpa 00
oKa3aHHH (JUHAHCOBOI YCJIYIH, H BO3MOKHBIX HETATHBHBIX (PHHAHCOBLIX NMOCACACTBHAX OPH
HCIOJIL30BAHAM (PHHAHCOBOIL YCIyrd

1. Puck yBenuyeHWs CyMMbl NPOLIEHTOB 3a MONb30BaHHE 3aliMOM Yy TMIOJIydaTesid 3aiiMa B COOTBETCTBHH C
JIOTOBOPOM B Cily4ae NpOCPOUKH 3aeMILMKOM BO3BpaTa 3akiMa (MacTy 3aiiMa); OTCYTCTBYET.

2. PucK mpuMeHeHHS K 3aeMIUMKY HEeyCTOHKH, wmrpada, MEeHH B COOTBETCTBUMM C JOTOBOPOM B CIEMYIOMIMX
CITy4Jasix ¥ pasMepax: OTCYTCTBYeT.

3. Puck mpeABABSeHUA OpraHM3aliedl K 3aeMIUMKY B COOTBETCTBHU C JOTOBOPOM TpeOOBaHMA O AOCPOUHOM
HCTIOJIHEHHIH 00S3aTENBCTB 10 Beel cymme(uacTn) 3aiiMa, Bcel cyMMe (4acTH CyMMBI) IIPOLICHTOB 32 MOJIB30BaHUE
3aliMOM B Cy4ae MpOCPOYKH 3aeMILMKOM BO3BpaTa YacTU 3aliMa MM HEYIUIaThl NPOLIEHTOB (YacTH NPOLIEHTOB):
OTCYTCTBYET.

4. Puck mpuUMeHeHHs K 3aeMIOUKYy InTpada B CBSA3M C HE MNpPEJOCTABICHHEM 3aEMIIUKOB JIOKYMEHTOR,
MIOATBEPAIAIOLIUX LIeJIeBOE UCIONB30BaHUeE 3aiiMa (JacTH 3aiiMa): OTCYTCTBYET.

5. Puck yTparhl pemyTalyH HAJe)KHOrO 3aeMIIMKA BCIIEACTBHE HEHCHONHEHHA 3aeMIIMKOM CBOMX 00s3aTeNbCTB
N0 NMPEJOCTaBICHHOMY OpraHH3aLuel 3aliMmy.

6. Puck BO3HMKHOBEHHMS HEraTUBHOH KpEeIUTHOM HCTOpUHM B DIOPO KpeAWTHBIX MCTOPUM BCIEACTBHE
HEHCHOIHEHUs 3aeMLIUKOM CBOMX 00S3aTeIIbCTB 110 MPei0CTaBIeHHOMY OpraHu3aluei 3aiimy.

7. Puck oTkasza OpraHH3alliii OT BBINOJIHEHMS PACHOPSHKEHHS KJIMEHTA, OT MPHUHATHA MOIydaTens (UHAHCOBBIX
yclIyr Ha oOCIy)XHMBaHME B CBS3M C BO3ZHUKHOBEHHEM II0JO3PEHMI, YTO ONepaLys OCYIIECTBIAETCS B ILIEJAX
neranuzalyy NpPeCTYNHBIX NOXOAOB WIM (PMHAHCHPOBAaHHS TeppopU3Ma MM B CBA3M C HE IPeJOCTaBICHHEM
KIIMEHTOB CBEJACHUH M JOKYMEHTOB, HEOOXOAUMBIX AN AOKYMEHTAJBHOro (UKCHpOBaHUS HHGOpPMALMH B
coorercTBHM ¢ 115-O3 «O nmpoTvBOAEHCTBMM Neranu3auui(OTMBIBAHHIO) JOXOJ0B, MOIYYEHHBIX MPEeCcTYIHBIM
myTeM U GHUHAHCHUPOBARHUIO TEPPOPU3MAY.

8. B cnyuae BOSHUKHOBEHHS y OpraHM3alliM COMHEHHI OTHOCUTENBHO INOIJIMHHOCTHM TOAMUCH HA OOpalleHHH
nony4arens (UHAHCOBOM YCIyTM WM TIONHOMOYMM TIpEACTaBUTENs IIOJMydaTens (MHAHCOBOH YCINYTH,
opranu3auus o0g3aHa MpoMHGOPMHUPOBATE MONy4aTens (PUHAHCOBOH YCIYTH O pPHCKe MOSydeHUs MH(OpMalyy o
nosy4arese (PMHAHCOBOH YCITyTH HEYOTHOMOYEHHBIM JIULIOM.

9. Puck HeBo3BpaTa JIEHEXKHBIX CPEJCTB, NPHBIEKAEMBIX OpraHu3anueil oT noiydarencil GUHAHCOBBIX YCIYT MO
JOroBOpaM O TIIPUBJICYEHHH JACHEXHBIX CpeAcTB (3aiiMa, MHBECTUPOBAaHHUSA), a TaKke IyTeM NpHOOpeTEeHHS
nojy4aTensMy (UHAHCOBBIX YCIYr LEHHBIX OyMar, BBIITYCKaeMbIX MHKPO(QUHAHCOBOM oOpraHu3aiumed —
OTCYTCTBYET.

10. Puck Hecopa3sMEpHOCTH [AOITOBOM Harpy3kH Hoiy4arens (DPUHAHCOBOH YCIYyTrd C TEKYIIHM (HHAHCOBBIM
IOTIOXKECHUEM.

11. Prck «KaccoBBIX paspbelBOBY», KOTAA MPEAIONaraeMble CpOKH H CYMMBI MOCTYIUVIEHUA JEHEXKHBIX CPEACTB AJISL
HCIIOJIHEHHUS CBOMX OOS3aTeNIECTB 10 AOTOBOpY 00 OKa3aHWM (HHAHCOBOH ycnyru (MepUOAMYHOCTH BBHITLIATHI
3apaOOTHOM IUIATHI, NOIYYEHUS MHBIX JOXOJ0B) HE COBMANAIOT C CPOKaMHU TiaTexei 1o 3aiimy(zaiimam).

12. Puck HacTynneHus 00CTOATENHCTB HEMPEOJOIMMOM CHIbI U MHEIX OOCTOATEILCTB, KOTOPhIE MOTYT IPUBECTH
K HEBO3MOKHOCTH HMCIIONHEHUs 3a€MIIMKOM CBOMX OOS3aTeNbCTB MO JOTOBOPY 00 OKa3aHMU (HHAHCOBOM ycnyru
(B TOM umcne, noteps paboTel, 3aiepaKKa MONyYeHUs 3apaboTHOI NIaThl M MHBIX BUAOB JOXOJ0B IO HE 3aBUCSIIUM
OT momy4aTesst GUHAHCOBOM YCIIyI'M NPHUYHHAM, COCTOSHUE 3/J0POBBs MOIy4vaTess (PUHAHCOBOH yCIyrH, KOTOpoe
CTI0cOOHO HEraTUBHO IOBJIUATh Ha TPYAOYCTPOHCTBO H, COOTBETCTBEHHO, NOTY4YEHHUE NOXO0A).

13. Puck BnusHUS TPEeJOCTABICHHOH NoiydareneM (QUHAHCOBOH yCIyrH MHGOpMalMH O pa3Mepe 3apaloTHOMN
TUIATHI, HAJTMYUU MHBIX HCTOYHHKOB JIOXOJA M AEHEXHBIX 00513aTenbCTBaX MOTyyaTess (MHAHCOBOH yciIyru (ripu
PAacCMOTpPEHHM 3asiB/IEHMS Ha MNoiydeHHe NoTpeOuTensckoro 3aiimMa Ha cymMy, mpeBblmaromyro 3 000 (tpu
TEICAYH) pyOniell Ha HHAUBUAYAIbHbBIE YCIOBUS 3aKIII0YaEMOT0 JIOTOBOPa MOTPeOUTENBCKOTO 3aiima.
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ITpugo:xenne Ne 4 k Ionoxennio
0 B3aUMOJeiiCTBHH ¢ NOJy4aTeIsIMH (PHHAHCOBBIX YCJIYT

TIpaBa moxyuartens pHHAHCOBOI yCIayrn
NpH OCYIMECTBJIEHHH NPONEAYPL] B3LICKAHASA HPOCPOYEHHOI 3a10/KeHHOCTH

1. Tlpyn BO3HUKHOBEHHMS MPOCPOYEHHOH 3aJODKEHHOCTU IO JOrOBOPY MOTpeOHTeNbCKOro 3aliMa momyvareiisb
¢uHAHCOBOM yciIyrd (ero mpaBONPEEMHHK, TPEJCTaBUTENb) BIpaBe o00paTUTECS B  MHUKPO(HHAHCORYIO
OPraHu3aLMIO C 3asBIEHHEM O PECTPYKTYPH3ALNH 3aA0JKEHHOCTH B CIIENYIOLIUX CIIyyasnX:

1) cMepTh nonyuatens GUHAHCOBOH yCITyTH;

2) HecyacTHBId ciy4aii, NOBJIEKIIMI NpHYMHEHHE THKKOTO Bpena 3OPOBBIO IOJIydaTens (hHHAHCOBOM
YCIIYTH UM ero ONM3KHX POACTBEHHHKOB;

3) npucBOeHHE MONy4aTeN0 (PUHAHCOBOM YCIIYTH HHBAJIMIHOCTH | - 2 IpYNIBI NOCIe 3aKIIOYEHHS JOroBOpa
006 oka3aHuM (HHHAHCOBOH ycnyry;

4) Tsxenoe 3aboneBaHWe MOJydaTess (UHAHCOBOWM YyCIIyrH, Juisineecs He MeHee 21 (IBamuaTd OIHOIO)
KaJICHIAQPHOTO JHS CO CPOKOM peabIiHTaliy cBhille 14 (deThIpHaaTH) KaleHIapHBIX JHEH;

5) BBIHECEHHE CYyIOM pelleHHs O MpPU3HAHUM Moydarens (PUHAHCOBOH YCIYrHM HeIeecrioCOOHBIM I
OrpaHU4eHHBIM B ICECTIOCOOHOCTH;

6) envHOBpeMeHHas yTpara uMyulectsa Ha cymmy cBbite 500 000 (maTucoT Thicsau) py6neit monyuateneM
(hMHAHCOBO#! yCITyTH 10 JOTOBOPY HOTPEOHTENBECKOTO 3aiiMa;

7) noteps paGoTHl WIM MHOTO MCTOYHHKA JIOXOJa IOJTydaTesleM (PUHAHCOBOM YCHYIH B TEUEHHE CpPOKa
JelCTBUS IOTOBOpPA 3aiiMa ¢ NOCNeAyIoIed HEBO3MOXKHOCTHIO TPYIOYCTPOHCTBA B TeueHHe 3 (Tpex) MecsleB H
Gonee B cnywae, ecny Mody4aTenb (UHAHCOBOM YCIYyrM HMEET HECOBEPIUICHHOJETHHUX AeTed ubo ceMbd
nosry4aTens (UHaHCOBOM yCIyrH B COOTBETCTBHH C 3aKOHOJaTeNbCcTBOM Poccmiickoit @eepalliv OTHOCHTCA K
KaTEropuH HETOJIHBIX;

8) obperenne nomy4areneM GUHAHCOBOH YCIYTH CTaTyca eJMHCTBEHHOrO KOPMHJTbLIA B CEMBE;

9) npu3biB nonmyyatens ¢hHHaHCOBOI yciryTH B Boopy»xkeHHble cunbl Poceuniickoii @eneparyu;

10) BcTynneHme B 3aKOHHYIO CHIy IIPHUIOBOpa CyAa B OTHOLUCHHMH IIOMyvarelss (PMHAHCOBOM YCInyru,
YCTaHaBJIMBAIOLLETO HaKa3aHUe B BUJIE JIMIICHUS CBOOOIBI;

11) npomsomeuiee He Mo BOJe MOTy4aTeNs GUHAHCOBOH YCIIYTH CYIECTBEHHOE YXYAlIeHHe (UHAHCOBOrO
TIOJIOXKEHHUS, HE CBA3AHHOE ¢ YKa3aHHBIMH BBIILE CITy4asMH, OJHAKO CIIOCOOHOE CYILECTBEHHO MOBJIHATL HA pasMep
noxofa nojyvaress GUHAHCOBOW ycIyru M (MIIH) €ro crnocoGHOCTh MCMONIHATE 00A3aTebCTBA MO JOroBOpYy 00
OKa3aHUM (PMHAHCOBOM yCIyTH.

2. Ilonmyuarens QUHAHCOBOH YCIyrH IO UTOraM PACCMOTPEHHs OpraHHM3allMell 3asBJICHHS O PeCTPYKTYPHU3ALUH
3aJJ0JDKEHHOCTH BIIPABE 3aK/IIOYaTh B COOTBETCTBMHU C Ba3zOBBIM CTaHIApTOM ¢ OpraHu3alMeil JOMOIHUTEIEHOES
cornanieHue (CorjaleHus) O peCTpyKTYpHU3aLMK 3a0KEHHOCTH:

3. Mony4atens (pMHAHCOBON yCIyrd Brpase (UKCHPOBATh WHGOPMALKMIO 00 MHHLMHPYEMBIX MM TeNe(OHHBIX
NEPEroBopax, TEKCTOBBIX, TOJOCOBBIX, JJIEKTPOHHBIX M HHBIX COOOIIEHHSAX IO BO3BPaTy MNPOCPOUEHHOM
3a/10JDKEHHOCTY;

4. Ilomyuarens GUHAHCOBOM yCNIyrH BOpaBe MONYYaTh Y OpraHM3alil UHYOPMALMIO O HANHYHK (OTCYTCTBHH) Y
opraHusanuu 3adUKCUpoBaHHON HH(poOpMamuH 00 MHHUMHMPYeMBIX €0 TeneOHHBIX IEePEroBopax, TEKCTOBBIX,
TOJIOCOBBIX M MHBIX COOOIIEHHMSAX, NEpelaBacMbIX II0 CETAM S3JEKTPOCBS3H, B TOM UYMCIE TOJBHIKHOMN
pazuorene)oHHOM cBA3H, oOpalleHui Momydarens (UHAHCOBOM YCIyrH, MepermcKy uepes OGUUHANbHBINA CaidT
MHMKPO(QHHAHCOBOH OpraHW3aLliM MM JIMYHBIH KabuHeT nostyvyaTens GUHaHCOBOM ycayru (eCiid MMeeTcs) H MHBIX
BHJIOB B3aMMOJCHCTBHUS C NONydaTeneM (PMHAHCOBOH YCITYTH, OTHOCAUIMXCS K JEATSILHOCTH MUKPO(QHUHAHCOBOM
OpraHu3alyH 110 BO3BPaTy INPOCPOYEHHOM 33J0JDKEHHOCTH, 10 HCTEYEHHS CO JHS HX COBEPLICHNS;

5. Ilonywarens GuUHAHCOBOH yCITyry BIIpaBe MOJIYYUTh OT OPTaHH3aLIMH OTBET MO CYIIECTRY 3anpoca He mosaHee 15
(MATHanUATH) KaJeHAApHBIX JHEH mocie JaThl MpeJoCTaBIeHUs 3ampoca O HaJMYMW/OTCYTCTBHH (pakTa
npefocTabieHus nH(opmaumu o 3aeminuke B BKY, a HaumMenoBaHuu M ajipece MecToHaxoxaeHus storo BKU (8
cltyvae, ecJId Takas WH(opmanus OblIa MPeaoCTaBIeHa)

6. B cnyuae eciM HOKYMEHTHI, NpPEROCTABIEHHBIC MONy4YaTedeM (UHAHCOBOM YCAYTH B OPraHH3aLMIo, GbLIN
MOANKMCAHBI MONTy4aTesieM (HHAHCOBOM YCIyru aHaioroM coOCTBEHHOPYUHOM moinucH (BKITIOYAs 3IEKTPOHHYIO
NOANKCh), MHUKPO(MHAHCOBas OpraHu3alys oOecleunBaeT MOMy4aTeNio (PHHAHCOBOM YCIyrd MOOCTYN K
3JEKTPOHHBIM KONHMAM YKa3aHHBIX JOKYMEHTOB € BO3MOXHOCTBIO MIPOCMOTpA ¥ CKAYMBAHUS TAKUX JOKYMEHTOB 1O
MOJIHOTO MCTIOTHEHUA OpraHU3alrel 1 noayyareneM GHUHaHCOBOH yCIyTrH 00s3aTeNbCTB M0 JOroBopy 00 OKa3aHHH
(UHAHCOBOM yCITyTH.
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IIpunoxenne Ne 5 k IlonoxeHnio
0 B3aHMOAAEICTBHH ¢ MOJTYUATeJSIMH
(nHAHCOBBIX yeayr

Cnoco0bI u ajgpeca
AJIs% HANpaBJieHHs obpamennii MoIyJaTeIIMH (PUHAHCOBBIX YCJIYF, B TOM YHCJI€ O BO3MOXKHOCTH
HANpasJjeHHs ofpalnennii B caMoperyJmpyemMyio opranusanuio n B bank Poccnn

1. OOpamenus nomy4aresiell  GHHAHCOBBIX yciayr Hampamimsitorca B OOINECTBO ¢ OrpaHHYeHHOH
OTBeTCTBEHHOCTBIO MukpokpeautHas kommnanus « TPACT AJIBAHC»:

1) B mokyMeHTapHOH (popMe HanpaBJIIOTCA B OpPraHU3aLHIo:

- 10 TIOYTE 3aKa3HBIM OTIPABICHUEM C YBEIOMIICHHEM O BPYYEHWHM WIM TMPOCTHIM TIOYTOBBEIM OTIIPABJICHHEM,
HO/NTMCaHHble COOCTBEHHON MOAMUCHIO MoyvaTens (HHAHCOBOH yciayrd mo aapecy: 115280, r. Mocksa, yi.
Jlennnckas CnoGopa, . 26, 5T. -2, oM. IV, kom. 121

2) no tenedonam: 8-800-505-29-38 ¢ 09.00 mo 18.00 ¢ moHeneNBHMKA MO MATHHILY.

2 Obpanienns nomyvateneil GUHAHCOBBIX yciayr Hampasisrorces B CaMoperynupyeMyro opraausaumio Coroza
MHKpPOQHHAHCOBBIX ~opraHmsauuii  «MukpoduHaHcupoBanue u  passutue»» (CPO B koropodt cocrour
OpraHM3alMsA) MO TOYTe 3aKa3HbIM OTIIPABICHUEM C YBEJOMJICHHEM O BPYYEHHH WM IPOCTHIM IIOYTOBEIM IIO
anpecy: 107078, r. Mockpa, Opnvkos nep., 4. 5, cTp. 2, od. 538 mnu no anekTpoHHOH moure: info@npmir.ru
(HOKyMEHTBI B 3JIEKTPOHHOM BHZ€ TNOANMCHIBAIOTCA IPOCTOM, KBATH(GHIMPOBAHHOW WM  YCHIEHHOM
KBTU(HULMPOBAHHON IIEKTPOHHO-LU(POBOI MOANUCEHIO).

3. O6pauienus nosyyarenei punaHcosix yeruyr B bank Poccuu npenoctasisores:

1) Konrakrheiit nenrp banka Poccun

8 800 250-40-72 (nans GecrulaTHBIX 3BOHKOB M3 PerHOHOB Poccui)

+7 495 771-91-00 (3BoHOK N0 Tapudam Bamiero oneparopa cBsa3m)

2) ObuectBeHHas npuemMHas banka Poccun: mouTosslii anpec: r. Mocksa, CaHayHoBckwit iep., 1. 3, ctp. 1.
Bpems pabotel: noneaensHuk — yetsepr ¢ 10:00 no 16:00 (nepepwis ¢ 12:30 oo 13:30)

3anuck Ha JIMUHBIHA NpUEeM OCYIIECTBISETCS:

no tenedonam: 8 800 250-40-72, +7 495 771-97-88

NOHeeNIbHUK — NiATHHLA ¢ 10:00 10 16:00 (nepepuig ¢ 12:30 0o 13:30)

nipu nu4HOM ofbpaienuu B O61iecTBeHHYT0 pHeMHyo Banka Poccuu:

noHeenbHUK — yeTBepr ¢ 10:00 no 16:00 (nepepuig ¢ 12:30 0o 13:30)

3) [pyrue cnocoOsl obparienus B bank Poccun: Hanpasuth nuceMenHbie obpamenns B bank PoccHi MOXHO
Ha nouToBbli agpec: 107016, Mockea, yn. Hernmunnas, a. 12, Bank Poceuy;

1o caxcy: +7 495 621-64-65, +7 495 621-62-88

NpoBepKka npoxoxaeHus dakca +7 495 771-48-30;

Ha TOYTOBHIA ajpec MM (aKkc TeppUTOpHANIBHOrO yupexkaeHus banka Poccum no agpecy: IOxuoro I'V Banka
Poccnn: 350000, r. Kpacnonap, yn. um. Kongparenxo H.U., 12

Cesepo-3anagunoro I'Y banka Poccuu: 191038, r. Cankr-IlerepGypr, HaG. peku ®OHTaHKH, 1. 68

nepeaTh HApOUHO B ITyHKT NpreMa koppecnonaeHuuu banka Poccun no aapecy:
r. Mocksa, CanyHOBCKHH TIep., A. 3, cTp. 1

Bpems paborst:

MOHeIeNbHUK, BTOPHUK, cpefa, ueteepr ¢ 9:00 mo 17:30,

matauna ¢ 9:00 no 16:15,

niepepsik ¢ 12:00 mo 13:00.
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Ilpnioxenne Ne 6 x IloJtoxennio
0 B3aHMO/ICHCTBHH C N0/1y4YaTeJsIMH (PHHAHCOBBIX yCIyT

Cnoco0bl 321U THI IPAB
noJryuarenst (PMHAHCOBOH YCIyru, BKJIKOYass HHPOPMANHIO 0 HAJIMYHH BO3MOKHOCTH H cHocodax
A0cyae0HOT0 yperyJIHpoBaHHus CIiopa, B TOM YHcJIe 0 IpoleAype MeTHANHH
(npH HAIMYHH COOTBETCTBYIOIIEro YCJOBHUS B IOroBopax 06 okazanuu GUHAHCOBBIX YCJIYT)
1. Tlpasa norpebuteneil pUHAHCOBBIX YCIIYT YCTAaHOBJIEHBL:
- OenepanbHBIM 3aKOHOM «3aKOHOM O 3aLimTe mpap notpebureneity Ne 2300-1 ot 07 deppans 1992r.
- Oenepanbublid 3akoH oT 05.03.1999 N 46-03 "O saummre npaB U 3aKOHHBIX HHTEPECOB MHBECTOPOB Ha PBHIHKE
LeHHbIX OymMar"

- ba3oBeIM cTaHZapTOM 3alMTHI NpPaB W HHTEpecOoB (DU3HMYECKWX M IOPUANYECKMX JIHI - IOoNydaTeneit
(MHAHCOBBIX YCIYT, OKa3bIBAEMBIX WICHAMH CaMOPETYIHPYEMbIX OpraHuzali B cdepe (QHHAHCOBOTO PHIHKA,
00 be IUHAIOLIUX MUKPO(QHHAHCOBBIE OpraHU3aLUH
- APYI'MMH 3aKOHOJATENbHBIMH U HOPMAaTUBHBIMU aKTaMH;

2. 3awmura npas noyvyarens QUHAHCOBOM YCITyTH OCYIHECTRIISCTCA:

1) opranmsauyeil IyTeM MCHOJIHEHHs CBOMX OOS3aHHOCTeH mepeq momyvareigeM (MHAHCOBBIX YCIAYT B
COOTBETCTBUM ¢ TpeGOBaHUAMH 3aKOHOIATEIBCTBA U bazoBoro ctaHmapTa;

2) monmydaTesieM:

- NyTeM peald3alld UM CBOMX IIPaB Ha MOJydYeHHe HHGOpMAaLUM, 3aIUTYy MEPCOHANBHBIX JAHHBIX, 3aIUUTY
YaCTHOW JKU3HM, 3aLIMTY HEMPUKOCHOBEHHOCTH >KWIHUILA, 3AILUTY DPEIyTalMd, OPYTHX IMpaB, a TaKkKe ITyTeM
HamnpapeHHs OOpalieHHH B OPraHM3alMIO C 3asBJICHHEM Ha PECTPYKTYPH3ALMIO 3aJ0/DKEHHOCTH M MHBIMH
3asBIICHUSMUY;

- myTeMm Hanpasnenus obpamenuii B CPO u Bank Poccuu ¢ xamobamu u 3asenenusamu Ha nedictena(6esneicTrus)
OpraHH3aLyH;

- IyTeM oOpallleHHs B CYAl C UCKaMHU Ha JeHcTBHs (6e3AeiCTBIE) OpraHU3aluHy;

- IyTeM MeJHalMd B paMKax AoCYAeOHOro yperynumpoBaHHs CIOpa, €CIM 9TO NMPEeIYCMOTPEHO NOTOBOPOM HIIM
JIOTIOJIHUTENILHBIM COTJIallEHHEM CTOPOH;

- MyTeM ofpallleHrsa noTyyarens GUHAHCOBBIX YCIyr B HAN30PHBIE OPraHbl, OGLIECTBEHHBIE U UHbIE OPTaHH3ALMHY,
CO3/laHHBIE W  OCYLIECTBIIAIOINME CBOK JEATEIbHOCTH MO 3allMTe TpaB M 3aKOHHBIX HHTEPECOB
noTpeGureneii(nonyyareneii) GUHAHCOBBIX YCIIYT B COOTBETCTBUH C 3aKOHOAaTeNbeTBOM Poccutickoli Meneparun

2. Honyanenb (i)I/IHaHCOBBIX yCiyr BOpaBE 3alHINATh CBOM IIpaBa M 3aKOHHBIC HHTEPEChl HMHBIMH
YCTaHOBJICHHBIMH WJTA HE3AMNPEILICHHBIMH 3aKOHOAATC/ILCTBOM crocobaMu.
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Hpunoxenne Ne 7 k [onoxkennio
0 B3aHMOJEHCTBHH ¢ MOJIyvaTeJsiMi GHHAHCOBBIX YCJIYT

B OO0 MKK «TPACT AJIbAHC»
115280, r. Mockea, yn. JlenuHckas CnoGopa, 1. 26,
3T. -2, oM. IV, xom. 121

Or
(DHI0)
(ampec)
3ansnenue
Mexny MHOIA, 1 OO0 MKK TPACT AJIbAHC» 3axiroden Joroeop 3aiMa
(®HO)
Ne OT « » 20 1.
{Ne noroeopa) (maTa noroopa)

Hacrosimum 3asBsio/npoiuy,

1. usnoxeHue cyujecmsa i u e715cme, HQ KOMOpbIX OCHOBAHbI
3aA8neHHble mpeGoeaHuuBRcfns mamwue amu o6cmosmenscmea,

2. HaumeHosaHue opeaHa, GOAMHOCMU, hamunuu, umeHu U omdecmea (npu Hanu4uu) pabomHuKa

opearusayuu, delicmeus (6ezdelicmeue) Komopozo obxcanyromcs
3. uHble ceedeHus, KOmopeble nonyuyamerns GuHaHcosol ycayau cyumaem Heobxodumeim coobwums

Mpunorkexue:
Konuu OoKymMeHmos, nodmeepmAaroujux U3noxceHHsie 8 obpauwjeHuu obcmoamenscmsa. B amom
cnyqae 8 obpawjeHuU npusodUMCcA nepeyeHs NPUIazaembix K Hemy 60KyMeHmMos.

3aeMInuk /
(moanuce) (®.H1.0)
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