Jeticmeyem ¢ 01.04.2020

Iporpamma «I"'aznpomoéank — Travel»

1. TepMuHbI U onpeneaenus’

1.1. Akuuonnsle MuwiIn — Munu, Hauucisemble bankom paepskaremto KapTtsl B pamkax
MapKEeTHHIOBBIX HHUIIUATUB / IporpaMm / akIui, IpOBOJUMBIX baHKOM.

1.2. Bank — «["a3mpombaHKk» (AKIIMOHEPHOE OOIIECTRO).

1.3. baza pas pacuyera Muiab — obOmas cymma [lokyrok, coBeprieHHbIX KimeHTOM B
OTueTHOM MepHo/ie ¢ y4eToM TpeOOBaHUN M OTpaHUYCHUH, YCTaHOBIEHHBIX [IporpamMmoii.

1.4. bonycuble MuaIM - Mwim, Hauuciasemble bankom nepxkaremto Kaprtel, koTopbie
nepxkarenb KapTel MOKET HCIIONb30BaTh B COOTBETCTBUU ¢ [Iporpammoit «I"asnpombank — Travel».

1.5. Kapra - ocHOBHas WM JIONOJHUTENIbHAsE OaHKOBCKas KapTa, BblMylleHHas bankoM Ha
ums Kimenra, B ToM yrcie OaHKOBCKas KapTta, IpefocTaBlieHHas B pamkax Ilakera ycmyr w/wnm
0aHKOBCKas KapTa C IpeJocTaBlIeHUEM KpeauTa B (opme oBepApadT, KOTOpas IO3BOJSET €€
JePKaATEIIO:

e  craTh yuactHHKOM IIporpammsl «I"asmpombank — Travel»?;
®  OCYILECTBJIATH ONEPALUU B COOTBETCTBUU C JEHCTBYIOIIUMHU «Y CIOBUSAMHU MCIOJIb30BaHUS
6ankoBckux kapt banka ['TIb (AO)».

1.6. Kareropusi Toproso-cepsucuoro npeanpusitus (MCC-Merchant Category Code) —
YHHUBEPCAJIBHBIN MEKIYHAPOIHBIA KOJ|, IPHCBANBAEMbIii OAaHKOM-IKBailepoM UIs KJIaCCH(PHUKAINN
TOPrOBO-CEPBUCHBIX MIPEANPUATHI 110 BUAY UX JCSITEIBHOCTH.

1.7. KnueHr, aep:kaTesib - GU3NYECKOE JTUI0, HAa HMsI KOTOPOTO BhIMyIeHa KapTa.

1.8. Muim - BupTyajbHBIE YCJIOBHBIE €IUHMIIBI PAcyeTOB, Hcoyib3yemble B [Iporpamme
«l"azmpombank — Travel». Paznnuatorcs bonycHbie Munu, AxuuonsHele Muinu, IlpemuanbHbie
Mwunu, nops0K Ha4YUCIIEHUs1 KOTOpBIX onpenensercs [Iporpammoii.

1.9. Homep YuacTHuUKAa - UIACHTU(QUKAIMOHHBIA HOMep y4acTHHKa B [Iporpamme
«["a3npomObank — Travel».

1.10. Onepatop - OOmIECTBO ¢ OTPaHUYEHHON OTBETCTBEHHOCTHIO «BaiT Tpesem.

1.11. OT4eTHBIii NEPUO — NIEPUOJI, PABHBIN KaJIEHAAPHOMY MECSILy, B KOTOPOM OTpPaXKEHBI
no cuery KapTel omepainuu, cCOBEpIIEHHBIE C HCIMONb30BaHMEM KapThl, Ha OCHOBE KOTOPBIX
IIPOU3BOIUTCS pacueT Muib.

1.12. Tlaket yecayr — Habop ycmyr/mpoaykroB banka u maptHepoB banka, ycTaHOBICHHBIN
cootBercTBYyomMH Tapudamu u [IpaBunamu npegoctasnenus [laketos yciyr.

1.13. Tlokynka — COBEpUICHHAass C HCIIOJb30BAaHHEM OAaHKOBCKOH KapThl OIepanus o
npruoOpeTeHuto ToBapos, padboT win ycnyr B TCII 3a nuckitoueHneM onepanni, yka3aHHbIX B 1. 4.6-
4.8 nacrosuieit [Iporpammsl.

1.14. TlocTaBUIMKHU - OPTaHU3AIMH, HETIOCPEJACTBEHHO OKA3bIBAIOIINE YCIYTH IO TIEPEBO3KE,
apeHJie aBTOTPAHCIIOPTa, TOCTUHUYHBIE YCIYTM M HWHBIE JONOJHUTENIBHBIE YCIYTH, arcHThl
YKa3aHHBIX OpPTaHU3allii, a TaKkKe OpraHu3alliy, MPeJOCTaBISIONINEe BO3MOXKHOCTh OpOHUPOBAHUS
U OIUTaThl yka3aHHbIX ycayr. [lepeuens [locraBmmkoB pa3melnieH Ha caiite CepBuca «I a3npomOank
— Travel».

1.15. IlpemuajabHble MMM — Mwunmn, Hauucnsemble OnepaTopom Jaepxkarento KapTel
CaMOCTOSITENILHO W o MIOPYUYEHUIO banka B pamKax MapKETHHTOBBIX
UHHUIMATUB / TporpamM / akiuid, poBoauMbIX bankoM mimm OnepaTopoM, WM B MHBIX CIy4Yasx,
onpeneneHHbIXx bankom mim Oneparopom.

! TepmumnBI ¥ onpeenenus, ucoas3yeMbie B IIporpamme «asnpomOank — Travely, HMeroT To e 3HaYeHHe, 4TO U B
JIEHCTBYIOIMUX Y CIIOBHUIX UCIOJIb30BaHus OaHKoBCcKuX kapT banka I['TIb (AO).

2 Bo3moHOCTB TIoAKmodenus k [Iporpamme onpenensercss Tapudamu banxa I'TIB (AO) Ha BBITYCK U 06CITyKHBAHHE
OankoBckux kapt, Tapupamu banka I'TIb (AO) Ha npenocraBnenue Gpusndeckum auram [lakeToB yciyr.
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1.16. IIporpamma - [Iporpamma «I azmpombank — Travel», COOEpPKUT yCIOBUS MPOTPAMMBEI,
peanu3yemoii bankom coBmecTHO ¢ OmepaTopom, coriacHo Kotopoil bank/Omneparop Haumciser
nepxkatento Kaptel Munu, kotopble nepxatenib KapTbl MOXKET MCHOIB30BaTh AJSl OIUIATHI YCIIYT
[TocraBuukoB, mpuodbperaembix uepe3 Cepsuc «["aznpombank — Travel».

1.17. Cepsuc «I'aznpombank — Travel» — oHaifH-cepBHC A1 OpraHU3AIMH Ty TEIISCTBHUH,
pacloNOKEHHbI Ha caiite: gazprombank.onetwotrip.com, mnpeaocTaBsIOMMA Y4YaCcTHUKAM
[IporpaMMbl BO3MOXHOCTh oOIJIaThl ycayr llocTaBUIMKOB, B TOM YHCIE€ C HUCIHOJIb30BaHUEM
HakorieHHbIX Muiib. Opranuzaropom Cepsuca siBisiercs: Onepatop.

1.18. Cuet YuacTHuka [Iporpammsl «I"aznpom6éank — Travel» (CueT ydacTHHKA) — CUET,
OTKpbIBaeMbli OneparopoM YuacTHUKY [Iporpammsl /i yuera KOJIMYECTBA HAYUCIIEHHBIX Muilb.

1.19. Toproo-cepBucnoe npeanpusitue (TCII) — npennpusitue, MpUHUMAOIIEE K OIJIaTe
KapThl TUIATEKHON CHUCTEMbI B KAUECTBE IJIATEKHOI'O MHCTPYMEHTA JJIsl pacUETOB 3a peau3yeMble
TOBapbl, pabOThI WK YCIIYTH.

1.20. Yuactauk IIporpammsl - KiveHT - pusndeckoe JIHI0, KOTOPOE 3apETUCTPUPOBAHO B
Cepauce «["aznpombank — Travel».

2. O01me moJI0KeHus

2.1. Hactosimias IIporpamma sBnsiercs myOmmuHOW odeproii. Cpok akienrta HacTOSIIEH
odepTsl He orpannyeH. bank pa3zmeraer ycinoBus IIporpaMmsbl B Toukax 00CIyXMBaHUs KIMEHTOB,
a Takke Ha HMuTepHer-caiite banka mo aapecy: www.gazprombank.ru B pasnmene «baHkoBCKHe
KapThbI».

2.2. Odbopmisist  3asiBiieHMe Ha moimydeHue KapTel (3asBiIeHHE Ha TMOAKIIOYCHHE K
[Tporpamme), KimeHT moaTBepkaaet, YT0 OH O3HAKOMIICH M COIJIACEH C ycioBHsMH [IporpaMmel.
3anonHeHHOE U oanrcanHoe KimeHToM 3asBIeHre SIBISIETCS aKIenToM yciaoBuil [IporpamMmer.

2.3. [Iporpamma npeHa3HaYeHa JJIs YBEJIIMUECHUS TPaH3aKIMOHHON akTUBHOCTH KileHTOB 1
MaKCHUMaJIbHO YaCTOMY HCIIOJIb30BAHUIO KapTHI B c(hepe eKETHEBHBIX MOKYTIOK.

3. IMoaxaovyeHue n Perucrpanus aeprarteis Kaprl B HporpaMMe

3.1. bank noaxmouaer aepxkatens Kaptel k [IporpaMMe Ha OCHOBaHUHM COOTBETCTBYIOLIETO
3asIBJICHHUS.

3.1.1. TIpu Beimycke HoBOM KapTsl B pamkax [lakera ycayr moJakiIto4eHHE OCYIIECTBIISAETCS
nocie npenocTtasieHus B baHk 3asBnenus Ha nonydeHue Kaprel (3asiBieHHE Ha MOJAKIIOYEHHUE K
[Tporpamme).

3.1.2. TIpu Be16Ope IIporpammer o AelicTByromeH KapTe moakimroueHne oCymecTBISIeTCs 110
uctedeHnn OTYETHOrO NMEPUOJIA, B KOTOPOM IIOJAaHO 3asiBJIIEHNE Ha NOAKIIoUYeHue K [IporpaMme.

3.2. bank mepenaer mansblie Jlepkarens Kapter Omeparopy Ui perucTparnviél JITIHOTO
kabuHera YuactHuKa B [Iporpamme He no3znee 2 (AByX) pabouux JHEH oce MoTydeHus 3asBIeHUs
Ha noakirodeHue K [Iporpamme.

3.3. lepxkarens KapTbl caMOCTOSTENbHO MPOBOJUT AaKTHBALMIO JIMYHOTO KaOHWHeTa
VYyacthuka B Ilporpamme  Ha  caiite  CepBuca  «l'asmpombank  —  Travel»:
gazprombank.onetwotrip.com. AkTuBarus MPOBOAUTCS MO0 HOMEPY MOOUIIbHOTO Testeona Kinenra,
YKa3aHHOTO NpU OQOpMIIEHHHU 3asBlIeHUS Ha nosydeHue KapTel (3asBiieHUs Ha MOAKIIOYEHUE K
[Tporpamme), Mo wucTedyeHUM 2 (ABYX) pabouyMx [HEH mocie THS MOJauyd COOTBETCTBYIOIIETO
3asIBJICHUS.

3.4. CepBuc «l'azmpombank — Travel» co3maer mpodunb YuacTHuka, OoTKpbiBaeT Cuer
YYaCTHUKA, PETUCTPUPYET JTNUHBIN KaOMHET YuacTHUKA U HarnpaBiisgeT KilmeHTy Ko/ moATBep ACHUS
JUTS BXOJa B TNYHBIN kaOnHeT YuactHuka B CMC-coo011ieHuH.

3.5. B cniyuae npuocranoBnenus nericteust Kapter / 3akpbiTust cdeta KapTel B COOTBETCTBUHT
C JIEHCTBYIOMUMHU «Y CIIOBUSMHU HCIIONb30BaHusS OaHkoBCKuX KapT banka ['TIb (AO)» Iepxatens
Kaptsi octaercst YuactHukom [IporpamMmel ¢ coxpaneHrnemM HoMepa YyacTHHKa U CyeTa ydacTHUKA.
B 3ToMm ciiyuae Haunciienne Muiib bankom nipekpaiaercs.


http://gazprombank.onetwotrip.com/
http://www.gazprombank.ru/
http://gazprombank.onetwotrip.com/
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3.6. O0s3aTenbHBIM  ycliOBUEM Bbiycka KapTel siBisieTcs mpenoctaBieHue KiueHToM
MOJTHOW KOHTaKTHOW MH(pOpMAIUH (B TOM YKCIIe HOMEpP MOOHMIILHOTO TeleoHa) sl OpraHu3aluu
nH(pOpPMaLMOHHOTO conpoBoxaeHus Kinenra.

3.7. B cnyyae u3MeHEHUs JIMYHBIX JaHHBIX / KOHTaKTHOW nH(popMarmu YyacTHHKa, KimneHT
00s13aH oOpatuTbcsi B bank ¢ 3asBieHneM He mo3aHee 10 (mecartu) paboyumx OHEH € JaThI
COOTBETCTBYIOIIMX U3MeHEeHHH. JlepxaTens KapTel caMOCTOATENbHO BHOCUT U3MEHEHHUS B JIUYHOM
kabunera VYuactHuka B IIporpamme Ha caiite CepBuca «l'asmpombank — Travel»:
gazprombank.onetwotrip.com.

3.8. IIpu nepessinycke Kapter [Iporpamma aBTOMaTHuecku mojkitodaeTcs kK HoBor Kapre,
BBINYIIEHHOW B3aMEH MPeAbIAYIel K TOMY K€ CUETY KapThl.

4. Hauucyienne BoHycHBIX/ AKIMOHHBIX MIJIb

4.1. 3a cosepuienue onepauuii no Kapre bank nHaumcnser Knuenty bonycHble Munu B
pa3smepe, ykazaHHOM B npuiiokeHun Nel, ¢ yueToM orpaHuyueHUM MpeAesibHON BeInurHbl ba3el miis
pacyeTa MWIb, YKa3aHHBIX B IPHIIOKEeHUH Ne 2.

4.2. Akimonnele Muiau  bank  Haumcnser KiumeHnTy B pamMKaXx — MapKETHHTOBBIX
WHUIMATUB / mporpamM / akiuid, MNPOBOAMMBIX bBaHKOM C YYeTOM OrpaHHYCHUH MPeAeIbHOI
BEJIMYMHBI ba3el 715t pacdyera MUJIb, YKa3aHHBIX B IPUIOKEHUU No 2.

4.3. IIpu pacuere BoHYCHBIX/AKIIMOHHBIX MHJIb YYUTHIBAIOTCS OINEpPAllMU OIJIAThl TOBApOB
(pabot / ycnyr), coBepieHHbIC AepxkaTenieM KapTsl ¢ ucnonszoBanuem Kaptel / pekBusnto KapTsl
B TOProBO-CEPBHUCHOI ceTH U cetu MHTepHeT u oTpaxeHHble 1o cuety KapTel 3a OTueTHbI epuos,
C YYE€TOM OrpaHMYCHHUH, MPEeIyCMOTpPEHHbIX HacTosimen IIporpammoii. B cityyae coBepiieHus
[Toxynku c¢ ucnonb3oBanueMm Kaprtsl, cuer kotopoil oTkpsIT B goapax CIIA umu eBpo, pacuet
BoHyCHBIX/AKIIMOHHBIX MHJIb OCYIIECTBISICTCS 1O PYOJEBOMY JKBHUBAICHTY cyMmMMbl [lokymkw,
paccuntaHHOMY 110 Kypcy LIb P® Ha naTy oTpakeHMsI onepanuu o c4eTy KapThl.

4.4. Pacuer u nepenava uHpopmanuu Cepsucy «l'azmpombank — Travel» o konnyectse
BoHyCHBIX MWIIb, MOAJIEKAINX 3a4nCIIeHNI0 Ha CueT ydacTHUKa, IpoBoauTcs bankoM He no3nHee
10 (mecsitn) pabounx IHEH, caeayromux 32 OTYSTHBIM TEPHOIOM.

4.5. Pacuer u nepenaua unpopmanuu Cepsucy «I'aznmpombank — Travel» o xommuectBe
AKIIMOHHBIX MWJIb, IOJUIEKAIIMX 3auuciieHnto Ha Cyer ydacTHUKa, mpoBoauTcs baHnkoMm B cpokw,

YCTAHOBJICHHbIE YCIOBUSAMU IPOBE/ICHUS COOTBETCTBYIOLINX MapKETUHTOBBIX
WHHIUATUB / TporpamMm / aKIHid.
4.6. Cepuc «l'asmpombank — Travel» oTpakaer uHPOpPMAIMIO O HAYHUCICHUU

BoHyCcHBIX/AKITMOHHBIX MUJIb B JINYHOM KaOHHeTe YyacTHHUKA B TeueHue 1 (ogHoro) padodero nHs
nocje noiydeHus uHpopmanuu ot banka.

4.7. bank ne Hauucnser bonycubie/AkimonHsie M o omnepausM B TCII, MCC-kon
KOTOPBIX HE COOTBETCTBYET ycaoBUsAM Hacrosimeil [Iporpammel. baHk He HeceT OTBETCTBEHHOCTH 32
KoppekTHOCTh HacTpoek MCC-kona B TCII.

4.8. B pacuere boHycHBIX/AKIIMOHHBIX MWJIb HE YYacTBYIOT CIEIYyIOLIME BUBI ONEepanui,
NPOBE/ICHHBIE C MCTIOIh30BaHNEM KapThl min ee peKBU3UTOB:

® TOJyYCHHE HATWYHBIX JICHE)KHBIX CPE/ICTB Yepe3 OaHKOMATHI M TyHKTHI BHIIAYN HATHYIHBIX;

e momnonHeHne Cyera KapTel myTeM BHECEHHs HAJMYHBIX JICHEXKHBIX CPEJICTB WU
OCYILIECTBIICHUS O€3HAIMYHOTO TIEPEBO/IA;

e [IoraleHue 3aJ0HDKEHHOCTH 10 KpeauTy co CueTa KapThl;

® [IepEeBOJI IEHEKHBIX CPEJCTB, B TOM YMCJIE IEPEBO/] C KApThl HA KapTy C UCIIOIb30BaHUEM
YCTPOMCTB caMooOcimykuBaHus (OaHKOMaThl, TepMHHAJbl), MHTepHer banka wu/umm
Mob6unsHoro banka;

e omepanuu C mnpu3Hakamu «Quasi-cash»: Mokynka JOpOKHBIX YEKOB M JIOTEPEHHBIX
OwmsieToB, OONMUTANUN, NPArOICHHBIX METAIUIOB B OAHKOBCKMX OpraHU3aIUsAX, a TaKKe
COBEpILEHHE Ollepaluii B KA3UHO M MHBIX UTOPHBIX 3aBEACHUSAX IIPU OIUIATE CTABOK U IapH,
B TOM 4HCIIE uepe3 ceTh MIHTepHeT;


http://gazprombank.onetwotrip.com/
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e [Ipu oIUIaTe ToBapoB (paboT/yciyr) ¢ ucmnonb3oBaHueM KapThl mim ee peKBU3UTOB Yepes3
AaBTOMATHUYECKUE YCTPOHCTBa caMooOCTykuBaHusl (OaHKOMAThl, TepMUHAINbI), MIHTEpHET
banka n/unn MoounsHoro banka;

e omnepanuu B kateropusx TCII, ykazannsix B [Ipunoxenun Ne 3 k Hactosmel [Iporpamme.

4.9. bank Brpase oTkazats Knmenty B HauncineHnn BoHYCHBIX/AKITMOHHBIX MUJIb B CIY4asx
BbIsIBJIeHUs] baHkoM npu3HakoB 3noynorpebienuss KinumeHrom npaBoM Ha  MONIy4eHUE
BonycHBIX/AKITMOHHBIX MUJIb B COOTBETCTBUH ¢ [IporpamMmoii, B TOM uuce:

e 1pu cosepuieHuu [lokynok B otaenpHbix TCII B pazmepax, CyIieCTBEHHO MPEBIIAIOIINX
cymmMmbl [Tokynok B uasix TCII;

e 1pu coBeplIeHNH KIIMEHTOM MOIIEHHUYECKUX ACUCTBHI;

e UHBIX BbIABICHHbIX baHkoM ciyuasx 3noynorpeOnenuss KimeHtoMm mnpaBuiamu
IIporpammsl.

4.10. B cmydae BO3Bpara JAEHEXHBIX CpPeICTB Ha cyeT KapTbl B pe3ynbraTe OTMEHbI
Olepanvu/Bo3BpaTa TMOKYIKH, TIO0 KOTOPOH paHee OBUIO  OCYHIECTBICHO HAYHCICHUE
BoHyCHBIX/AKIIMOHHBIX MMJIb B COOTBETCTBHUM C YyciIoBHsAMU Hactosamed Ilporpammel, bank
OCYIECTBIISICT KOPPEKIIHIO 33 cueT bOHYCHBIX/ AKIIMOHHBIX MUJIb, PACCUUTAHHBIX 32 OCYIIECTBIICHHE
HOCJEYIONUX ONepaluil iepkaTels ¢ uCnojab3oBaHueM Kaprsl.

411. B cimydae ecaum mpu pacuere BOHYCHBIX/AKIIMOHHBIX MHJIb WX KOJHYECTBO
OpPEJCTAaBICHO B BHJE JECATUYHOM ApoOM, TO KOJIMYECTBO BOHYCHBIX/AKIMOHHBIX MUJIb
OKPYIJISIETCS /10 1I€JIOT0 YKCia B MEHBIIYIO CTOPOHY.

4.12. B cnydae omuOOYHOrOo HayuclIeHUs BOHYCHBIX/AKIIMOHHBIX MWIb [0 NPUYHHE
TEXHUYECKOTO cOost b0 cOos mporpaMMHOTO obecrieueHusi, baHk mMeeT mpaBo aHHYJIMPOBATH
OLIMO0YHO HauKCIeHHble boHyCHbIE/AKITMOHHBIE MUJIH.

4.13. B ciydae BeisiBieHust bankom 3nmoymnotpebnenust Kimmentom npasuiamu [IporpamMmer
u/wnn Hapymenus Kinuenrom [IpaBui KOMITIIEKCHOTO GaHKOBCKOTO 00CITYKUBaHUS (PU3NYECKUX JIHLL
B banke I'TIb (AO), pa3meniennbix Ha MHTepHeT-caiite banka mo agpecy: www.gazprombank.ru,
bank nmeer npaBo aHHYIMpPOBaTh HauKCIIEeHHbIe BOHyCHbIE/ AKITMOHHBIE MUJIM JINOO 3a0JI0KMPOBATH
Cder yJacTHHKA.

4.14. TlpereH3un o HaYMCICHUIO BOHYCHBIX/AKIIMOHHBIX MUJIb IpUHUMaOTCA oT Kinnenra
JI0 TIOCJIEJTHETO JIHA Mecsla (BKIIOYUTEIBHO), clieAyomero 3a OT4eTHbIM EPUOJIOM.

4.15. bank ocTaBiseT 3a coOOi mpaBo B JHOOOH MOMEHT M3MEHUTh MOPSAIOK HAUYUCIECHUS
BoHyCHBIX/ AKIIMOHHBIX MUJTb.

5. Hauucaenne IlpemuaabHbIX MUIb

5.1. [Ipemuanbubie Munn Omneparop HauMciaser KimeHTy 3a MOKYIKH, COBEPIIEHHBIE C
ucnoinszoBanueM Cepsuca «l'aznpombank — Travel».
5.2. KonmnuectBo HauMciaeHHBIX [IpeMHanbHBIX MHIb 3aBHCHT OT COJAEp)KaHHs 3aKas3a
(aBmaOWIIETHI, 5K/ OUJIETHI, OMJIETH HA aBTOOYC):
e 6% OT CTOMMOCTH 3a0pPOHUPOBAHHOTO OTEJIs,
2% OT CTOMMOCTH aBHaOMIIETA,
5% OT CTOMMOCTH /11 Onyiera,
4% OT CTOMMOCTH GPOHMPOBAHHS ABTOMOOUIIS,
4% oT CTOMMOCTH OWiIeTa Ha aBT06yc3,
3% OT CTOMMOCTH Typa®.
5.3. bark u Ormeparop OCTaBISAIOT 3a cCOOOH MpaBO B JHOOOH MOMEHT M3MEHHUTH TOPSIOK
HauncneHus [IpeMuanbHBIX MHITb.
5.4. B pacuer cymMMBl HauuCIseMBbIX [IpeMHaIbHBIX MWJIb HE BKJIIOYAETCS CTOMMOCTB
JIOTIOJTHUTEIIBHBIX YCIYT, OKa3biBaeMbIX [10CTaBIIMKOM, B TOM YHCIIe OHJIAH PErucTpalus Ha peiic,
yBEJIOMJICHHE 00 M3MEHEHHUH pelica, CTpaxoBaHME, oruiaTa Oaraxa.

3 C MOMeHTa TEXHHYECKOH peanu3aiyu


http://www.gazprombank.ru/

5

5.5. Hauucnenune IlpemuanbHbIXx MWIb 3a ormiadeHHbie yciayru IlocraBmmkoB OmnepaTop
MMPOU3BOJAUT ITOCJIC (I)aKTI/I‘-IeCKOI“O HCIIOJIb30BAaHUSA YCIIYT HOCTaBIJ_II/IKOB.

6. Ucosib3oBanue MuJib

6.1. Kinuent mosker wucnonb3oBath Mum s npuobpereHus yciuyr IloctaBmiukoB y
Omneparopa yepe3 Cepuc «lazmpombank — Travel», yacTHYHO WM TIOTHOCTHIO TPH YCIOBUU
HaJIM4YUsl He0OXO0UMOro KoiaruectBa Muib Ha CueTe ydacTHUKA.

6.2. 1 Muus paBHa 1 pyouto.

6.3. Bo3Bpar Muib npu oTkaze OT OIIaueHHbIX yciayr [locTaBIIMKOB OCyLIECTBISETCS B
coctaBe HauuciaeHU Muib 3a OT4eTHBIN Iepro, ciaeayromuii 32 OTYETHBIM IEPUOOM, B KOTOPOM
KnuenT otkasancs ot omnaueHHbIX yeayr [locTaBiukos.

6.4. Ilpu orcyrcrBum Ilokynok mo Kapre B Teduenue 1 (omHOTr0) rojga HauuciaeHHble Mun
aHHYJUpYIOTCs 6e3 nmpefocraBieHus Kinnenty kakoii-nn6o KoMIeHcaluy.

6.5. [Ipauna wucnonb3oBanust CepBuca «l'asmpombank — Travel» ykasanbl B
[Tonb30BaTeNbCKOM cornamienud Oneparopa.

6.6. bank nepeuncisier OnepaTopy CTOMMOCTB 3aKa3aHHbBIX yciyr [locTaBImIMKOB B pazMepe
pyOIE€BOTrO PKBUBAJIEHTA HCIOIB30BAHHBIX MPH 3aKa3e BOHYCHBIX/AKIIMOHHBIX MUJIb.

7. Undopmauus o Cuere YuactHuka [Iporpammsl «I'aznpombank — Travel»

7.1. Unpopmarmst o cocrostauu Cuera y4yacTHHKA pa3MeNIaeTcs B JIMYHOM KaOWMHeETe
VYuactauka Ha caiite CepBuca «I asnpombOank — Travel»: gazprombank.onetwotrip.com.

8. Ilopsiiok BHeceHHsI H3MEHEHUI U J0MOTHeHUit

8.1. [lo kapram, mpenoCTaBICHHBIM B paMKax l[lakeToB yciyr, BHECEHHE H3MEHEHUH H
nononHeHnid B IIporpaMmy ocymiecTBisiercs B cOOTBeTCTBHM ¢ lIpaBuiiaMM KOMIUIEKCHOTO
O6ankoBCcKOro oocnyxxuanus pusnueckux iui B banke ['TIb (AO).

8.2. [lo kapram ¢ mpegocTaBieHUEM Kpeauta B (opme «oBepApadT» MOPSAOK BHECEHHS
M3MEHEHUH U A0NoNHeHui B [Iporpammy cinenyroniuil.

8.3. Buecenue usmenenuit/nononuenuii B [Iporpammy nmpou3BoanTCs 1o coriamieHuto banka
u Kimenra B mopsake, NpeaycMOTpeHHOM M. 8.4, U B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanumu.

8.4. bank ocymecTBisier yBepomiieHHe KIMEHTOB O TpeayiaraeMblX H3MEHEHUSX /WM
nononHeHusx B [Iporpammy (HanpasisieT opepTy) B Cpok He MeHee ueM 3a 10 (1ecsTh) KalleHIapHbIX
JTHEH 70 JaThl UX BCTYIUIEHUS B CHIIY IIyTEM €€ OIyOJUKOBAaHUS BCEMU WJIM OAHHUM U3 CIEAYIOIINX
CIOCO0OB:

e pa3meneHus nHpopMmaluu B Toukax oociyxkuBanus Kimenros w/unm na Caiite banka;

® pacceUiKu coobuieHnit KnueHTam mo mourte WM MyTeM HCHOJIB30BaHUS SJIEKTPOHHBIX
CPEJIICTB CBSI3H, PEKBU3HUTHI KOTOPBIX JT0BeAeHbI Kitnentom 1o ceenenus banka;

e pazMmernieHus: HHGOPMAIMK HA YeKe W/IIM B UHPOPMAIIMOHHOM MeHI0 OaHkoMaTta baHka,
160 Ha MH(POPMAITMOHHBIX CTEHJIaX B MECTaX pa3MelleHus 0ankomaroB banka;

® HHBIMH CIIOCOOAMHU.

8.5. B memsax obecneueHus] TrapaHTUPOBAHHOTO TOJYYEHHUS CBEIEHUH O IUIAHUPYEMbIX
u3MeHeHusx /nononHenusax [Iporpammsl Kinent o6s3an He peke 1 (0gHOTr0) paza B HEEMIO JTIO0BIM
JOCTYITHBIM ~ CIOCOOOM  MONy4YaTh CaMOCTOSATENBbHO, MO0 Yepe3 CBOMX YHOJHOMOYEHHBIX
npejcraBuTeneidl nHGopmanuo 06 n3meHenuu [Iporpammsl mytem oOpalieHust B MOJpa3aeieHUs
Banka/k caiity banka u/uiau K cpecTBaM CBSA3M IS odydeHus: nHdopmaruu ot banka.

8.6. KitneHr BrpaBe coriacuThes (aKIenToBaTh) npemiokenue (opepry) banka, ykazaHHyro
B IIYHKTE 8.2.2 OJTHUM U3 CIEIYIOUINX CIIOCOOOB:

e BhIpakeHueM Bosin Kimenra Ha cornacue ¢ npeioxxenueM (odeproii) banka Ha BHeceHne
n3MeHeHul w/wim pononHeHuit B Ilporpammy B Buae MosuaHus (Oe3aeicTBUS) U


file://///int.gazprombank.ru/dfsgpb/Users/Box258/Project-эмиссия/!%20%20%20%20%20Разрабатываемые%20проекты/OneTwoTrip/Получено/WhiteTravel%20Пользовательское%20соглашение.pdf
file://///int.gazprombank.ru/dfsgpb/Users/Box258/Project-эмиссия/!%20%20%20%20%20Разрабатываемые%20проекты/OneTwoTrip/Получено/WhiteTravel%20Пользовательское%20соглашение.pdf
http://gazprombank.onetwotrip.com/
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HEIpeACTaBlIeHUs] B baHK NMHCBMEHHOIO YBEIOMJIEHUS O HECOIJIaCHHU C NPEII0KEHHEM
(odeproit) banmka nubo HempexncraBineHuss B baHk 3asBieHMsI(-UM) O PaCTOPKEHUU
noroBopa 00 ucnonb3zoBanuu Kaptsr;
® [IyT€M COBEPLICHUS PACXOJHBIX OllEepaluii C UCIOJIb30BaHEM KapTel ocsie BCTYIIEHUS B
CUJIy U3MEHEHUH W/uiu pononHeHui B [Iporpammy.
8.7. B ciyuae Hecoryiacusi ¢ TPEAJIOKCHHBIMH HM3MEHEHUSMH W/WIA JONOJHEHUSIMHU
[Iporpammel, KnreHT nmeeT npaBo 10 1aThl BCTYIUIEHHS B CUILY U3MEHEHUI:
e BbIOpaTh uHyMo [Iporpammy nosiabHOCTH, IpeaycMoTpeHnyo Tapudamu;
Wnn:
e nepenarh B bank 3asBieHue o npekpalieHuu cpoka aeiicteus KapTel u 3aKkpbiTuu cuera,
0o opMIIEHHOE JOKHBIM 00pa3oMm;
e qepenatb B bank Kapty. Ha momenT nepenauu kaptel B bank Bce o0s3aTenbcTBa Kimnenra
niepes baHkoM 1o yka3aHHO# KapTe JOKHBI ObITh UCIIOJTHCHBI.

9. OTBeTCTBEHHOCTD CTOpPOH

9.1. bank He HeceT OTBETCTBEHHOCTH 3a 3azepkky Omneparopom Cepsuca «I'a3npombaHk —
Travel» peructpauun nepxkarenst Kapter B Ilporpamme, a Takke 3a 3aJepKKy OTpa)KE€HUs
UH(pOPMALIUU O HAUUCIIEHUH U CIMCAaHUM MuUIb B INYHOM KaOuHeTe Y4JacTHHKA.

9.2. baHk He HeceT OTBETCTBEHHOCTH IIPY BOSHUKHOBEHHH PA3HOTIIACUN MEXIY JepKaTeaeM
Kaptet u IlocraBmukom/Oneparopom CepBuca «l'azmpombank — Travel», cBsizaHHBIX ¢
npenocrapienueM Omneparopom Cepsuca «['azmpombOank — Travel» ycnyr, yka3aHHBIX Ha caiiTe
Cepsuca «I"a3mpombank — Travel»: gazprombank.onetwotrip.com, okazanuem ycayr [TocTaBImkom.

9.3. [Ipn BO3HHMKHOBEHHM pa3zHoridacuii Mexny Kmmenrom u bankom 1o Bompocam
ucnonHenus IIporpammbel CTOpOHBI PUMYT BCE MEPBI K UX PA3PELICHUIO IIyTEM IIEPErOBOPOB.
Pasnornacus, no kotopeiM CTOPOHBI HE JJOCTUTHYT JIOTOBOPEHHOCTH, MOJIJIEKAT PACCMOTPEHUIO B
COOTBETCTBUHU C HOpPMaMM MaTEpHaJIbHOIO M MpoleccyanbHoro npasa Poccuiickoin denepanuu, a
TaKKe IMPAaBUJIAMH IIJIATEKHBIX CUCTEM.

9.4. IIpu BbIsIBIEHUM (akTa coBeplleHUs naepkatenem Kaptel aelcTBuil, mpuBeqIUX K
HENPaBOMEPHOMY ToOJyudeHuto nepxkarenem Kaptsl Munb, bank ocrtaBiser 3a co0oil mpaBo
npekpartuts ydactue Jlepxkarens Kaprtel B IIporpamme, ¢ aHHYJIMpOBaHHMEM paHEe HAUMCIEHHBIX
Muib.


http://gazprombank.onetwotrip.com/

[Tpunoxenue Ne 1
K [Iporpamme «I"aznpombank — Travel»

KouunuvecTBo Hauncasembix bonycubix Muib B [Iporpamme «I"aznpombank — Travel»
3a kaxabie 100 pyoaeii ITokynok B OT4eTHOM nepuoae

IMakert ycayr / Kapra
[Taketsl yciyr:
«YHUBEPCAIbHBINY;
«3apIuiaTHbI Y HUBEPCATIbHBIIN;
«Bce Bamey; ) P S
Cymma «3apmatssiii Goldy; YOIyt
«"azmpombank.IIpemuym»;
IHokynok B «CTtpourenby; . .
o «3aprnatabiii Premiumy;
OTtuyeTHOM «3apmnatHeiii Mupy; . .
N «3aprmiatHeiid Premium Plusy;
nepuoje «3apmnatasiii Mup. Cunoble . .
«3apmnatHeiii «["azmpom» (Signature).
CTPYKTYpBI»;
«MHOro OBIBAaETY; . .
«GapmiaTHeI Platinumy: Kaptsr kaTeropuu Premium (Signature,
P ’ Black Edition, Infinite, World Elite).

«3apmnaTHbii «l a3npom»
(Gold, Platinum).

Kaprs! kareropuu Gold;
Kaprts! kareropuu Platinum.

I[opé}l]éf;;% He nauucnsrorcs

5000,00-
14 999,99 1
pyOuneit

15 000,00-
74 999,99 2 3
pyOuneii

75 000,00-
149 999,99 4
pyoneit 4

Or 150 000,00 5
pyoneit

He nauncnsgrorcs




[Tpunoxenue Ne 2
K [Iporpamme «I"aznpombank — Travel»

OFpaHI/I‘leHHH Hpe[[eJILHOﬁ BeJIMYMHBI ba3bl 1715 pacuera Muib

[Ipenenvuas BenmumHa basel ans pacyera koinudecTBa BOHYCHBIX/AKIMOHHBIX MHJIb,
nojJiexxanux 3aducieHuto Ha CueT y4yacTHHKA, 3aBUCUT OT cdepbl JESTeNIbHOCTH TOPTrOBO-
CEPBUCHBIX NpeanpusaTHil npu cosepiieHnu Kinuentom IHokynok B OT4eTHOM niEproe.

IIpu onpenenenun baszwl nns pacuera Muiib, cymmbl [lokynok B OTdeTHOM mepuoje 1o
pa3NIUYHBIM chepaM AEATEITbHOCTH TOPTOBO-CEPBUCHBIX MPEANPUATHI CyMMUPYIOTCS.

MCC-koapl

Cdepa nesitesibHOCTH
TOPIrOBO-CEPBHCHOIO

MaxkcumasnbHas cymma [lokynok
B OT4HeTHOM nepuose,

npeanpusiTus BKJIO4aemas B ba3y s pacuera
BonycHBIX MWIb, py0JIeii
5541, 5542, 7523 A3C/TlapkoBku 1 000 000-00
5811, 5812, 5813, 5814 ii?;e&)zifggfm, 6aper, |1 000 000-00
5641, 5945, 8211, 8299, 8351 JleTckue ToBapsl U 1 000 000-00
pa3BHUTHE
5611, 5621, 5631, 5651, 5661, Onexa u oByBh 1 000 000-00
5691, 5699
5816, 7829, 7832, 7841, 7922, 1 000 000-00
7929, 7932, 7933, 7991, 7993, Kuno u pa3Biieuenus
7994, 7996, 7998, 7999
5655, 5940, 5941, 7941, 7911, ®uTHEC U CIOPTUBHBIE 1 000 000-00
7997 TOBApHI
5977, 7230, 7297, 7298 CIIA, Camnonsl kpacotsr 1 |1 000 000-00
KOCMETHKa
5122, 5912, 5976, 8011, 8021, MeUIHHCKHE Yeryrd i 1 000 000-00
8031, 8042, 8049, 8050, 8071,
8062, 8099 arrert
5039, 5065, 5072, 5074, 5198, 1 000 000-00
5200, 5211, 5231, 5251, 5261, Jlom, naya u ObITOBAs
5712,5713, 5714, 5718, 5719, TEXHUKA
5722,5732, 5946
4511 ABHaTpaHCIOpT 1 000 000-00
3000-3299 ABnakoMmIIaHuH 1 000 000-00
5094,5944 KOBenupHble uznenus u 1 000 000-00
aKceccyapsl
3501-3831, 7011 OTenu ¥ TOCTHHUIB 1 000 000-00
4722, 4723 ArenrtctBa myremectsuit |1 000 000-00
5511, 5521 AstomoOunbHbIe auepsl |1 000 000-00
IIpoune ITpoune npeanpusTus 1 000 000-00 (CymmapHoO Ha Bce
MCC-xoast npoune MCC)




[Tpunoxenue Ne 3
K [Iporpamme «I"aznpombank — Travel»

Kareropuu ToproBo-cepBucHbIX npeanpusituii ¢ ykazanuem MCC-ko0B, onepanum B

KOTOPbIX He BKJIKYAKTCA B pacuyeT bOHYCHBIX/AKIMOHHBIX MUWIb

MCC-kox Coepa 1esiTeIbHOCTH TOPrOBO-CEPBHCHOIO NPeNPUATHS
4812 Telecommunication Equipment and Telephone Sales (TenexkomMmMyHHUKalIMOHHOE
000pyIoBaHUE, BKITIOYAS MPOJIAXKY TeIe(HOHOB)
4813 Telecommunication Equipment and Telephone Sales (Cnennanu3upoBaHHbIe
TOPTOBBIE TOUKH I10 MPOJIAKE TEICKOMMYHUKALMOHHBIX YCTPOWCTB)
4814 Telecommunication Services (3BOHKH ¢ UCITOJIb30BaHUEM TeIE(OHOB,
CUMTHIBAIOUINX MarHUTHYIO JICHTY)
4816 Computer Network Services (Komnbroreptas ceTs/ ”HGOPMAIMOHHBIE YCITYTH)
4829 Wires, Money Orders (/leHexHbIe TepeBOIbI)
4900 Utilities (KoMMyHaJIbHBIE YCIIYTH — 3JIGKTPUYECTBO, a3, CAHUTAPHS, BOJIA)
6010-6011 | Omepanuu, CBSI3aHHBIE C BhIJIAYCH HAJIMYHBIX JICHSKHBIX CPEACTB
6012 Financial Institutions (®PuHaHCOBBIE HHCTUTYTHI — TOPTOBJISI U YCIYTH)
6050-6051 Omneparuu MOMOJHEHHS MJICKTPOHHBIX KOIICIBKOB U IPUOOPETEHHSI
PEIOIIAYeHHBIX KapT
6211 Service providers (IToctaBmuku yciyr)
6529-6530 | Oneparyu B Ka3MHO, TOTAIN3aTOPaX U MHBIX HTOPHBIX 3aBEICHUSIX;
6531 ITononHenue Gananca cuéra B cucreMe Mastercard;
6532-6538 Omnepatyu, CBSI3aHHBIE C IEPEUYHUCIICHUEM JICHS)KHBIX CPEJICTB HA CUETa B IPYTUX
0aHKax WJIHM OTepaIysIM C IPYTUMHU (MHAHCOBBIMH OPTaHU3ALUSIMHY;
6540 Omnepanuu, CBsI3aHHBIE C IEPEUHUCICHNUEM JIEHEKHBIX CPEICTB Ha CUETa B IPYTUX
0aHKax WJIHM OTepaIHsIM C IPYTUMHU (PMHAHCOBBIMH OPTaHU3ALUIMHU
7299 Miscellaneous General Services (ITpouwnii cepBuc)
7311 Advertising Services (PexiaMHble yciayru)
7372 Computer Programming (IIporpammupoBanue, 00paboTKa 1aHHBIX,
WHTETPUPOBAHHBIC CHCTEMBI, TU3aiiH)
7399 Miscellaneous Business Services (busnec — cepBuc)
7995 Betting/Casino Gambling (Kasuto, a3apTHbIE UTPbI)
8999 Professional Services, Not Elsewhere Class (ITpodeccruonanbibie yeayrn)
9311 Government services (I'ocyiapcTBeHHbIE CEPBUCHI)
9754 Other (ITpoune cepBUCHI)




