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BA30BbIA CTAHOAPT
3ALLNTbI NPAB N UHTEPECOB ®U3NYECKUX U FOPUAUYECKMX
NN, - NONYYATENEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX YN1EHAMMU
CAMOPETY/IMPYEMbIX OPTAHU3ALUIA B CHEPE PUHAHCOBOTO PbIHKA,
OBBbEAUHAIOWNX MUKPODUHAHCOBbIE OPTAHU3ALIUU

HactoAawmi 6a30Bbin CTaHAAPT 3aWMTbl NPaB U UHTEPECOB (U3UYECKUX U HOPUANYECKUX UL, -
nonyyatenem GpUHaAHCOBbLIX YCAYr, OKa3biBAaEMbIX Y/E€HaMM CaMOperyampyembix opraHusaunii B chepe
($MHAHCOBOrO pbIHKA, 06beAUHAWNX MUKPOdUHAHCOBbIE OpraHM3aumu (ganee - CtaHaapT), paspaboTtaH
B COOTBETCTBMM cO CT. CcT. 4, 5 PepepanvHoro 3akoHa oT 13 wwona 2015 roga N 223-03 "O
caMoperympyembix opraHmsaumsax B chepe GdMHAHCOBOro pbiHKa", PesepasibHbIM 3aKOHOM OT 2 UKOAA
2010 roga N 151-®3 "O mMMKpOPUHAHCOBOM AEATE/ILHOCTU U MUKPOPUHAHCOBLIX OpraHusaumax",
YKasaHuem baHka Poccum oT 30 mas 2016 roga N 4027-Y "O nepeyHe ob6s3aTenbHbIX Aas pa3paboTku
CaMoperynmpyembiMmM  opraHusaumamm B cdepe  OMHAHCOBOrO  pbiHKA, OObEAMHAIOLLMMM
MUWKPOPUHAHCOBbIE OpraHn3auum, KpeguTHble NoTpebuTenbckMe KoonepaTmBbl, 6a30BbIX CTaHL4APTOB U
TpeboBaHMAX K UX COAEPIKAHUIO, a TaKKe MnepeyHe onepauuii (cogepkaHum BUOOB AEeATENbHOCTM) Ha
$MHAHCOBOM PbIHKe, NogneKalmx CTaH4apTU3aL MM B 3aBMCMMOCTM OT BMAa AeATeNIbHOCTU GUHAHCOBBIX
opraHmsaumnit”, YkasaHmem baHka Poccum ot 3 ¢espana 2016 roga N 4278-Y "O TpeboBaHMAX K
cogeprkaHuio 6a30BOro CTaHAapTa 3aluWTbl NPaB U MHTEpPecoB GU3MYECKUX U IOPULUYECKUX MWL, -
nonyyatenem GpUHaHCOBbLIX YCAYr, OKa3biBAaEMbIX Y/€HaMM CaMOpPEeryimpyemMbix opraHusaunii B chepe
®UHAHCOBOTO pblHKA, 0ObEeAMHAWNX MUKPOodUHAHCOBbIe opraHmsaummn". Hactoawmin CraHgapT
onpeaenseT 0CHOBHbIE MPMHLMIMbI B 061aCTM 3aWMUTbI NPaB M UHTEPECOB Noy4yaTtesieit GUHAHCOBbIX YCayr
M yCTaHaBAMBAET TPeboBaHMA, KOTOPbIMU MUKPODUHAHCOBAA OpraHM3aumMs 4OKHA PYKOBOACTBOBATHLCSA
B MPOLLECCE OCYLLECTBNEHUA MUKPOPUHAHCOBOM A,eATENIbHOCTH.

lnaea 1. O6Lwme NofoKeHUs
Cratba 1. MpegmeT perynmpoBaHus u chepa npumeHeHusa Hactoswero CtaHgapTa

1. Hactosawumit CTaH4apT NPUHAT B LEenax:

1) obecneyeHunn cobnoAeHUs MPaB U 3aKOHHbIX UMHTEPEecoB noJsyyaTeneir GpUHAHCOBBIX YCAYT,
OKa3blBaeMbIX MUKPODUHAHCOBLIMU OpPraHn3aumMsamu;

2) npepynpexaeHus HeAobOPOCOBECTHbIX MPAKTUK  B3aUMOAEWCTBUA  MMUKPOOMHAHCOBbIX
opraHM3aumi ¢ nony4yatenamm GpUHaHCOBbIX YCAYT;

3) noBbllWeHU UHPOPMALIMOHHOM OTKPBLITOCTU PbIHKA MUKpOodUHaAHCMpOBaHMA B Poccuinckol
depepauny, a TaKXKe MOBbIWEHUA YPOBHA (WUHAHCOBOM rPAMOTHOCTM U UHPOPMUPOBAHHOCTU
nosayyateneit GUHAHCOBBIX YCAYr O AeATeNbHOCTU MUKPOPUHAHCOBBIX OPraHU3aLnii;

4) noBbileHNA KayecTBa GUHAHCOBBIX YC/YT, OKa3biBaeMbIX MUKPODUHAHCOBLIMM OpraHMU3aLMaMu,
a TaK¥Ke co3aaHuns ycnoBuit s 3GpPpeKTUBHOIO OCYLLLECTBIEHUSA CaMOpPeryInpyeMbiMN OpraHM3aumnaMmm B
chepe PMHAHCOBOTO PbIHKA KOHTPOA 3a AEeATE/IbHOCTbI0 MUKPODUHAHCOBbIX OpraHU3aLuuii.

2. CTaHAapT OCHOBbIBAETCA Ha HOPMax 3akoHoaaTebcTBa Poccuiickoi ®eaepaumn.

3. CtaHgapT obA3aTeNeH K NPUMEHEHUNIO MUKPODUHAHCOBLIMU OpPraHM3aLUsiMM BHE 3aBUCMMOCTU



OT WX YNEHCTBa B CaMOpPEryiMpyemon opraHuMsauMmM W OeicTBYeT B 4YacTu, He npoTMBOpevallein
3aKoHoAaTeNbCTBy Poccuitckont deaepaunmn, BKAOYAA HOPMaTMBHbIE aKTbl baHKa Poccun.

4. MwukpoduMHaHCcoBas opraHusauma obsa3aHa BKAOYATL B AOFOBOP C TPETbUM  JIULLOM,
AEeNCTBYIOLWMM MO MOPYYEHUIO, OT UMEHU M 33 CYET TaKOM MUKPODMHAHCOBOM OpPraHM3aLLnm, NONOKEHNS,
obsa3biBatoLMe TaKoe TpPeTbe INLO0 cobatoaaTb TpeboBaHUA HacToswero CtaHaapTa.

5. MuKkpodurHaHcoBasa opraHmsaumnsa obssaHa obecneunTb cobnogeHne TpeboBaHNIA HACTOALLENO
CraHaapTa TPeTbMM JNLOM, OENCTBYIOLMM MO MNOPYYEHWUIO, OT MMEHU U 33 CYET MMUKPOPUHAHCOBOM
opraHM3aumm, B TOM YUC/le Ha OCHOBAHUM rPaXKAaHCKO-NPaBOBOro A40roBopa UAU A0BEPEHHOCTMH.

CraTtba 2. OCHOBHbIE NOHATUA, UCNOJb3yemble B HacToAwem CtaHaapTte

[na ueneit HacToawero CTaHAapTa MCMONb3YIOTCA CeAyolLMe OCHOBHbIE MOHATUA:

1) AMYHBIN KabuHeT - MHOOPMALMOHHbBIN Pecypc, KOTOPbIA pasMelleH Ha oduuManbHOM caliTe
MWKPOPUHAHCOBOW OpraHusauuuM, MO3BOAAKOWMIK nonydyatento  GUHAHCOBOM ycayrn noJsyyaTb
nHpopmauuto 06 UCMONHEHUM UM CBOUX 0DA3aHHOCTEN NO A0roBopy 06 OKasaHUM PUHAHCOBOM YCAYTU,
a TaKXKe B3aMMoAelncTBoBaTb C MMKPOGMHAHCOBOM OpraHu3aumei nocpeacTsom obmeHa coobLeHnsmm
C UCNo/ib30BaHNEM MHPOPMALMOHHO-TE/IEKOMMYHUKALUNOHHOM ceTn "UHTepHeT";

2) obpalleHne - HanpaBieHHOe B MUKPODUHAHCOBYIO OpraHM3aumio noaydartenem GpuHaHCOBOM
yCayru, npeacrasmTtenem noaydarens puHaHcoBom ycayru, baHkom Poccum am MHbIM YNONTHOMOYEHHbIM
OpraHoM WAW NUUOM B MUCbMEHHOW ¢opme Ha BymaxKHOM HocuTene WAM B BUAE 3NEKTPOHHOro
[AOKYMEHTa 3asiBNIeHMe, Kanoba, npocbba uam npeanorKeHune, Kacaloleecs oKasaHua MUKPOUHAHCOBOW
opraHusaumnen GpMHaHCOBbBIX YCAYT;

3) oHNaliH-3aeM - [0rOBOP MMKPO3alima, 3aK/4YeHHbId C MCcnonb3oBaHNem MHPpopMaLMOHHO-
TeNEeKOMMYHWUKAUNOHHOM ceTh "VIHTepHeT" namn nHbim paspeLlleHHbIM 3aKOHOM cnocobom, Npu KOToOpom
B3aMMOAenCcTBMe nosyyatens GUHAHCOBOM YCAYrn ¢ MUKPOPUHAHCOBOM OpraHM3aLMen ocyLLecTBAsAETCS
AWUCTAaHUMOHHO, M CymMMa 3aliMa Mo KOTOPOMY npeaocTaB/eHa noayyatento GpUHaAHCOBOM ycayru B
6e3HanmMuHol popme (BKAtOUAsA NepeBos AeHEeXHbIX cpeacTs 6e3 oTKpbITUA cyeTa);

4) oduumanbHbI  CaUT MMKPOOMHAHCOBOM OpraHM3aumMmM - CcaWT B WMHPOPMALMOHHO-
TeNeKOMMYHUKaUMOHHOM  ceTn  "UHTepHeT", codepXawmii uHPopmauuo O  AeATe/lbHOCTU
MUKPOPUHAHCOBOM OpPraHU3aLMKn, 3NEKTPOHHbIA agpec KOTOPOro BKAOYAET AOMEHHOEe MMA, NpaBa Ha
KOTOpOE NpuHaaiexaT MUKPOPUHAHCOBOM opraHM3aLmu;

5) nonyvyatenb ¢uHaHCOBOW ycayru - ¢dusmMyeckoe AnNLO (B TOM 4YMCae 3aperucTpupoBaHHoOe B
KayecTBe MHAMBUAYANbHOTO MpeanpuHUMaTens) WAUM  opuaMyeckoe Jvuo, obpaTuBlueecs B
MWKPODUHAHCOBYIO OpraHM3aumMio C HaMepeHWeM MOoJy4uTb, Nojyvalowee WAM MNoJyynsliee
dUHaAHCOBYIO yCayry;

6) POS-MUKpo3aem - AeHexKHble cpecTBa, NpeaocTaB/ieHHble MUKPOPUHAHCOBOM opraHM3aumeit
nonyyatento pUHaHCOBOM yCAyrM Ha OCHOBaAHMU A0roBopa MUKpo3anmma 6e3 obecneyeHns UCNOJIHEHUSA
0653aTeNIbCTB MO TAKOMY 4,0TOBOPY B CYET OMnJiaThl TOBapa (paboTbl, ycayru) nocpeacTBom nepedncieHuns
TAKUX [OEHEXHbIX CPeacTB MUKPOPUHAHCOBOM oOpraHusaumeir Ha 6OaHKOBCKMI cyeT npoaasLa
(ncnonHuTens) Tosapa (pabotbl, ycayrm);

7) pecTpyKkTypm3aLma 3aA0/3KEHHOCTU - pelleHne MUKPOPUHAHCOBOIM OpraHM3aLum B OTHOLLEHUU
3a[0/IKEHHOCTU nosiydaTens ¢GUHAHCOBOW YCNYrW, BNEKyllee M3MeHeHWe nopagKka M (Mau) cpoka
BO3BpaTa M (M1M) pasmepa 3a[0/KEHHOCTM, B TOM UYMC/Ie MOJIHOE WAWU YacTUYHOE MPOLEHNE CYMMbI
OCHOBHOIO [0/ra U (MAM) HAYUCNEHHbIX MPOLEHTOB, YMEHbLIEHWE WU HEMPUMEHEHUE HEYCTOMKU
(wTpada, neHun) 3a HecBOEBPEMEHHbIN BO3BPAT CYMMbl 3alimMa (B TOM YMcie MUKPO3aiima), paccpoyka u
(nnun) oTcpoyKa nnaTexka, 0OTKa3 OT MPUMEHEHMA MEP MO B3bICKAHUIO 3a4,0/I3KEHHOCTU 6e3 ee NPoLLeHUs;



8) camoperynupyemas opraHusaums - camoperyanmpyemas opraHusaums B chepe PpuHaHCOBOro
pblHKa, obbeauHAlOWaA MWUKPOOUHAHCOBLIE OpraHM3auuKn, JAeuncTsylowas B COOTBETCTBUU C
depepanbHbiM 3aKoHOM OT 13 mions 2015 roga N 223-93 "O camoperyinpyembix opraHmsaumax B coepe
$UHAHCOBOrO pbIHKA";

9) ¢uHaHCOBbIE YCAYIW - YCAYrM NO MPeaoCTaBAEHUI0 MUKPO3aliMOoB noydYaTenam GUHaHCOBbIX
ycayr u (Mnm) npuBAeYeHUIo AeHEXKHbIX CPeACTB MO A4Or0OBOPaM 3aiiMa OT GU3MUECKUX L.

MHble MOHATMA M TEPMUHbI TPaXKAaHCKOro U ApYyrnx oTpacien 3akoHodaTesibcTBa Poccuiickoi
depepaunn, ncnonbsyemble B HacToauiem CraHaapTe, NPUMEHAKOTCA B TOM 3HAaYEHUW, B KAKOM OHU
MCMONb3YIOTCA B 3TUX OTPACAAX 3aKoHOoZaTeNbCTBa Poccuiickoit degepaumm.

lnaBa 2. MNpasuna npeaoctasneHns nHGopmauum nosyyvaTesnto
¢duHaHcoBOM ycayrm

Cratba 3. MuHMManbHbIM 06bem MHPOPMaAUUM, NpeaocTaBiAeMon nosydatesto GUHAHCOBOWM
ycnyrum

1. B mecTax oKka3aHua GUHAHCOBbLIX YC/YT, B TOM Yncie Ha opuLmnaibHOM canTe MUKPOPUHaAHCOBOM
opraHusaumm (B cnyyae ecnm MUKpodMHAHCOBaA AeATeNbHOCTb OCYLLECTBASETCA C MCNO/b30BaHUEM
MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOW  ceTn  "UHTepHeT"), MMKpodMHaAHCOBaA opraHuM3aums
0b6A3aHa pasmeLLaTb cieayoLyo MHGOPMALLMIO:

1) nonHoe m (NpuW HanNYMK) COKpaLLEeHHOE HaMMeHOBaHNE MUKPOGUHAHCOBOM OpraHM3aumn, agpec
MWKPOPUHAHCOBOW OpraHMsauum B MNpegenax MecTa €ee HaxoxKaeHus, agpeca 060co6aeHHbIX
noapasaeneHnii MMKPopMHaAHCOBOW OpraHn3auum, pexmm paboTtbl MMKPOUHAHCOBOWM OpraHn3auum 1
ee 060cob6/ieHHbIX nogpasaeneHuii (pacrnofoXKeHHbIX MO MECTYy HaxXOXAEeHWs COOTBETCTBYHOLLEro
obocobneHHoOro noapasaeneHus), KOHTaKTHbIA TenedoH, MO KOTOPOMY OCYLLECTBAAETCA CBA3b C
MWKPOPUHAHCOBOW opraHusaumein, oduuManbHbIi CalNT  MUKPOPUHAHCOBOW oOpraHMsauumn (3a
UCKNIOYEHWEM C/lyyaeB, Korga Haauuue oduumanbHOro calita He aABaseTca obA3aTesibHbIM),
MHPOPMaLMIO 06 UCNOSIb3YyEeMOM MUKPOPUHAHCOBOM OpraHM3aumelt TOBapHOM 3HaKe (Mpu Hanuuum), o
daKTe npuBneYeHNa MUKPODMHAHCOBOW OpraHM3aumel K OKa3aHUIo GUHAHCOBLIX YCAYT TPETbero Anua
Ha OCHOBaHWUM TPaXKAAHCKO-MPABOBOro AOrOBOpPa WM AOBEPEHHOCTU, O PErnmcTpauMoHHOM HoMepe
3amnmcK IPULMYECKOro 1La B rocyaapCcTBEHHOM peecTpe MUKPOPUHAHCOBbIX OPraHM3aLMii, O YEHCTBE
B CAaMOpPEry/inpyemoit opraHusaumm (BKAoYas MHGopMaLmio o gate NpMemMa B YieHbl CaMoperyanpyemoit
opraHusaumm), 06 UCKIOYEHUU U3 CaMOpPEryIMpyemMoi opraHmMsaumm (Bkawdasa MHbopmaumio o gate
MCKIOYEHWA U3 YIEHOB CaMOPEryIMPyeMOol OpraHn3aLMm), a TakKe TeKCT HacTosuwero CTaHaapTa;

2) 0 $MHAHCOBBIX yCAyrax U AOMONHUTENbHbIX YCAyrax MMKPOGUHAHCOBOW OpraHU3aLmumn, B TOM
ymcse OKasblBaeMbIX 32 AONONHUTE/IbHYIO NAaTy;

3) 06 ycTaHOB/NEHHOM B MMKPODMHAHCOBOW OpraHM3auMM MOpPALKE pPasbACHEHUSA YC/IOBUNM
[OTrOBOPOB N MHbIX JOKYMEHTOB B OTHOLIEHMWN GUHAHCOBOM YCAYrU, KOTOPYIO nosiydatenb GUHAHCOBOW
YCNYTU HaMepEeH MOMYYUTb, a TaKKe O /NLE, OTBETCTBEHHOM 3a NpeaoCTaB/ieHNe COOTBETCTBYHOLLMX
pasbACHEeHW;

4) 0 puUCKax, CBA3aHHbIX C 3aK/OYEHMEM W WUCMOJAHEHWEM noay4datesieM GUHAHCOBOWN YCNyru
yCnoBuit aoroBopa 06 OKasaHMM GUMHAHCOBOWM YCAYIM, WU BO3MOXKHbIX HEraTMBHbIX (QUHAHCOBbIX
nocneacTsmMAX MNPW WUCMNOJb30BaHUM ¢GMHAHCOBOW ycayrn (Bblaavye nOTPebUTeNbCKoro 3aima uau
NpuBAGYEHUU AEHEXHbIX CpeacTB PUHAHCOBOI opraHmnsaLMeit) COracHo NYHKTY 2 HacTOALLEN CTaTby;

5) o npaBax nosyyatens ¢GUHAHCOBOW YCAYrM NPU OCYLLECTBJAEHMM Mpouenypbl B3biCKaHUA
NPOCPOYEHHOM 3a0/I}KEHHOCTY;

6) o cnocobax n aapecax AN HanpasaeHUa obpalleHuid noaydaTenamm GUHaAHCOBLIX YCAYT, B TOM



ymcne o BO3MOXHOCTU HanpasieHusa obpalLeHuii B camoperyanpyemyto opraHusaumio u 8 baHk Poccuu;

7) o cnocobax 3almTbl Npas noaydyaTens GUHaHCOBOW yCayru, BKAOYasA MHGOPMALIMIO O HAUUYUK
BO3MOXHOCTU U cnocobax aocyaebHoro yperynmpoBaHus crnopa, B TOM Yncsie o npoueaype megvaumnm
(Mp¥ HaNNUYMKM COOTBETCTBYIOLLETO YCI0BUA B A0roBopax 06 okazaHUn GUHAHCOBbIX YCAYT).

2. MuKpoduMHaHcoBas oOpraHusauma npeaocTaBaseT UHPOPMALMIO O PUCKAX, CBA3AHHbIX C
HeHag/eXallMm UCMOJIHEHNEM noJsiydatenem GpUHaAHCOBOW YC/IyTn CBOUX 065A3aTeNIbCTB MO A0roBopy 06
OKas3aHWM QUHAHCOBOM YCAYrM, U O BO3MOMHbIX HeraTMBHbIX (PUHAHCOBbLIX MOCNEACTBUAX MpU
NCNO/1b30BaHUN GUHAHCOBOM YC/IYIK, B TOM YMCAEe:

1) UHGOPMaLMIO O BO3MOMXKHOM YBEJIMYEHUM CYMMbI PacxoAo0B nosiyyatens GUHaAHCOBOW YCyru, No
CPaBHEHUIO C OXMAAEMOMN CYMMOW PacxodoB, NPW HECBOEBPEMEHHOM WCMONHEHUN 0653aTesiIbCTB MO
AoroBopy 06 oKasaHuUM GMHAHCOBOW YC/IYTM U O MPUMEHAEMOWN K nosiydatento GpMHaHCOBOWM YC/yru
HeycTolKe (WTpade, neHK) 3a HapyLLueHUe 06a3aTeNbCTB NO A40roBopy 06 oKasaHUK GUHAHCOBOM YCAYTU;

2) uvHdpopmaLMiO O TOM, YTO NpPUBIEKAEMble MUKPODUHAHCOBOW OpraHusauuen 3alimbl OT
damamqecmx vy, He ABAAKTCA BKAaAaMU, NPUHUMaeMbiMUN KpeAUTHbIMU OpraHuMsaumnamun, U He
3aCTpaxoBaHbl B cucTeMe 0643aTe/IbHOTO CTPAaXxOBaHUA BKAAL0B dusmyeckux auu, B 6aHKax Poccuiickoit
depepauny;

3) MHbOPMALMIO O PUCKAX HEBO3BPATA AEHENKHbIX CPEACTB, MPUBIEKaEMbIX MUKPOGUHAHCOBOM
opraHu3aumen ot nonayyateneit GUHAHCOBBIX YCAYT MO AOroOBOPaM O NMPUBIEYEHUN AEHEXKHbIX CPeacTB
(3arima, uHBecTUpoBaHMA), a TaKkKe NyTem NpuobpeTeHus nosydaTensiMmm GUHAHCOBBIX YCAYT LLeHHbIX
6ymar, BblInyCKaemblX MUKPODUHAHCOBOW OpraHu3aLmen.

3. MukpoduHaHcoBaAa opraHusaums obsi3aHa NpeaocTaBuUTb MnoaydaTento GUHAHCOBOM YCAyru
MHPOPMaLMIO, AOCTAaTOYHYIO ANS MPUHATUA 06OCHOBAHHOMO peLleHnna O LLenecoobpasHOCTM 3aK/1oUYEHNS
[0roBopa NoTpebuTeIbCKOro 3aima Ha npeaJjiaraeMblX MUKPOPUHAHCOBOM OpraHM3aLmnen ycnoBusx, B
YacTHOCTK, COoObWMUTL O HeobxoAMMOCTM BHUMATENbHO MPOAHAIN3NMPOBATb cBoe (UHAHCOBOE
NoNIOXKEeHWE, YUNTbIBaA, B TOM Yncae, cneaytowme GpakTopbl:

1) copasamepHOCTb A0/IFOBOM Harpy3ku nony4vatens GUHaHCOBOM YCAYTU C TEKYLUMM GUHAHCOBbLIM
NONOMKEHNEM;

2) npegnonaraemble CPOKU M CYMMbI MOCTYMNEHUA OEHEXKHbIX CPeacTB A1 UCMOJHEHUA CBOMUX
obAsaTenbCcTB No A0roBopy 06 oKasaHuu GUHAHCOBOK ycayrn (NepuoauYHOCTb BbinaaTbl 3apaboTHOM
NaTbl, NOJIYYEHMA UHBIX LOXOA0B);

3) BEpOATHOCTb HACTynjaeHWUs OBCTOATENbCTB HEMPeoAOo/IMMON CUbl U WHbBIX OBCTOATENbCTB,
KOTOpbIe MOTYT MPUBECTU K HEBO3MOKHOCTM UCMONHEHNA CBOMX 06A3aTeNbCTB MO A0roBopy 06 OKazaHUK
duHaHcoBOM ycayru (B Tom uncne, notepsa paboTbl, 3a4epKKa NoayvyeHma 3apaboTHOM NaaTbl U UHbIX
BMZOB 0X040B MO He 3aBUCALLMM OT Noay4vatena GUHAHCOBOM YCAYrU NPUYMHAM, COCTOSHWNE 340P0BbA
nonyyatens GUHaAHCOBOM YCAYrM, KOTOPOE CNoCOOHO HeraTMBHO MOBAMATL Ha TPYAOYCTPOMCTBO U,
COOTBETCTBEHHO, NOJIyYEHME A0X0A3).

4. MukpoduHaHcoBana opraHmsaumsa obs3aHa NpeaocTaBuUTb noaydyatento GUHAHCOBOM YCAyru
MHPOPMALMIO O TOM, YTO CBeAEeHMA, NpeaoCcTaBAeHHble nosyyaTtesieM pUHAHCOBOM YCAYyrn B OTBET Ha
3anpoc MMKPodMHAHCOBOW OpraHn3aL MM B COOTBETCTBMM C NMyHKTOM 1 cTaTbm 9 HacToAwero CtaHaapTa,
MOTYT OKasaTb BAMSHWE Ha MHAMBUAYaA/IbHblE YC/OBUA 3aK/1O4AaeMOro A0roBopa MoTpebuTenbCKoro
3alima.

CraTbsa 4. MpMHUMNBI M NOPAAOK NPeaocTaBAeHnsa MHGOoPMaL MM noayvaTensim GUHAHCOBBIX YCAyr

1. UHdopmaums, yKasaHHas B cTaTbe 3 HacTtoswero CTaHgapTta, A4OBOAUTCA MUKPOPUHAHCOBOM
opraHusaumen go nosyyarene GUHaHCOBbIX YCAYT:



1) Ha paBHbIX NpaBax U B paBHOM 0b6beme 414 BCeX noaydaTtesneit GUHaAHCOBbLIX YCAYT;
2) 6ecnnaTHO, C Y4eTOM MYHKTa 3 HacToALLEN CTaTby;

3) Ha pyccKOM fi3blKe, U AOMOJHUTE/IbHO, MO YCMOTPEHWUI0O MUKPOPUHAHCOBOM OpraHM3aLmu, Ha
rocyZapcTBeHHbIX A3blkax cybbekToB Poccuitickolt degepauymn u (ManM) pofHbIX A3blKax HapoAoB
Poccuitckoin ®epepaumu;

4) B pocTynHoi dopme, obecrneymBalollleil pasbACHEHWE CneLnanbHbIX TEPMUHOB (B clydae Ux
HanMuusa). B yacTHOCTM, MMKpPOPUHAHCOBaA opraHM3auusa obssaHa obecneynTb, YTOBbI NpeaocTaBAAemMasn
nonyyatensm GUHAHCOBbLIX YCAYT MHGOPMALIMA N CoAepPIKaHNE AOKYMEHTOB OblIM MOHATHbI U AOCTYMHbI
nosiyyatenam GUHaHCOBBIX YCAYT, HE MMEIOLWMM CrieLmanbHblX 3HaHUM B ob61actu duHaHcoB. Mpu aTom
He AO0MyCKaeTcs WUCKa)keHne WHbOopMaLuu, NpuBosAlllee K HeOAHO3HaYHOMY WAW ABYCMbICIEHHOMY
TOJIKOBaHWIO YCN0BUIA GUHAHCOBOM YCAYTU;

5) B cOOTBETCTBUM C 0BCTOATENBCTBAMMU HA MOMEHT NPEAOCTaBAEHUS;

6) B cnyyae npeaocTaBaeHns nHGopmaLmm Ha BymaxKHOM HocuTene, C UCMONb30BaHUEM XOPOLLO
yntaemoro wpndTa M B cOoTBETCTBUM C CaHUTAPHbIMKM NpaBUAAMU U HOpMATUBAMK "TUrMeHunYeckue
TpeboBaHMA K U3OAHUAM KHWXKHbIM ana B3pocabix. CaHlMuH 1.2.1253-03", yTBepKaeHHbIMM [N1aBHbIM
rocyiapCTBEHHbIM CaHMTapPHbIM Bpavom Poccuiickoit Peagepaummn 30 mapta 2003 roaa.

2. Ans npepocTtaBaeHMa WMHbOpMaUUK noaydaTento GUHAHCOBOM YCAYrM MUKPOPUHAHCOBAS
opraHusauma obsAs3aHa WCMNoNb30BaTb COr/1ACOBaHHbIE C MoJjiydatenem QGUHAHCOBOM yCayrM npu
3aKJ/1l04EeHMN goroBopa 06 okaszaHMU GUHAHCOBOM YCAYTM MHPOPMALMOHHbIE HOCUTENN U KaHaslbl CBA3N,
BK/IlOYas, No KpaiHel mepe, TenedoHHYO M NMOYTOBYIO CBA3b, a TaKXe cooblieHne nHpopmaumm yepes
oduMLManbHbIA CaUT MUKPOPUHAHCOBOM OpraHu3aumu (Npy HanuMuymMm nocneaHero). MukpodmHaHcoBas
opraHmsaums obasaHa obecneynTb BO3MOXKHOCTb B3aMMOAENCTBUSA C noaydatenem GpUHaHCOBOW yCayrm
Mo TemM KaHanam CBfi3M, KOTOPble MCMOJIb30Ba/IMCh NosydaTesniemM GUHAHCOBOM YCYrM MPU 3aKAH0YEHUN
AoroBsopa 06 okasaHnM GUHAHCOBOW YCAYTU.

3. MukpoduHaHcoBas opraHusauma Mo AOroBopy MNOTPEOUTENbCKOrO MUKpo3alMma o0b6dA3aHa
b6ecnnatHo (Ho He bonee oaHOro pasa Mo oAHOMY AOroBopy 06 OKasaHMM GUHAHCOBOW yCAyru) u
HeorpaHMYeHHOE YMC/I0 Pas 3a NAaTy, He NPEeBbILWAOLLYI0 PAaCcX04,0B Ha U3roTOBAEHWE COOTBETCTBYHIOLLLETO
OOKYMEHTa, NpeaocTaBUTb MoJsiyyaTesito GUHAHCOBOM ycayru no ero TpeboBaHWUIO 3aBepeHHble
MWKPOPUHAHCOBOW OpraHM3aLMeint Konuu cneayowmx AOKYMEHTOB MM 06OCHOBaTb HEBO3MOMKHOCTb
npeaocTtaB/ieHnA TaKUX JOKYMEHTOB:

1) noanNucaHHbIA CTOPOHaMWM AOKYMEHT, COAEp Kallnii NHAMBUAYaNbHbIE YCNOBUA A0roBopa 06
OKasaHun pUHAHCOBOM yCayru;

2) noanucaHHoe nosydyatenem GUHAHCOBOM YCAYrK 3asiBeHNE Ha npeaocTaB/ieHuMe 3alima (ecau
odpopmaeHne TaKoro 3asB/ieHUA 006A3aTeNlbHO B COOTBETCTBMWU C 3aKOHOAATE/NIbCTBOM Poccuiickoi
depepaunn);

3) AOKYMEHT, NOATBepAalowuii Bblgady noaydatento ¢uHaHCOBOMU ycayrn 3aima (opaep,
niaTe)KHoe MNopydYeHue, CrpaBka O MEPEYUCTIEHUMM OEHEXHbIX CPencTB Ha 3/IeKTPOHHOE CPeacTBo
nnarteka), a ana POS-MUKPO3aliMoB - OKYMEHT, NOATBEPKAAIOLLMIA NepeduncieHne AeHeKHbIX CpeacTB
B NO/1b3y Nosiy4yaTena GpUHAHCOBOM YCayru;

4) cornacua, npeaoctaBaeHHble noaydatesiem GUHAHCOBOW YCAYrM BO UCMONHEHME AeNCTBYIOLLErO
3aKoHoAaTenbCcTBa Poccuitickoit degepaumu, peryanpylollero mnopsaoK B3bICKAHMA MNPOCPOYEHHOM
3a0/13KEHHOCTH;

5) [AOKYMEHT, NOATBEpPXAalolNii NoaHoe WCMoAHeHMe noayyatenem OGUHAHCOBOKN yCayru
obAsaTenbcTB No Aorosopy 06 okasaHMM GUHAHCOBOW YCAYTH.



4. B cny4yae ec/i AOKYMEHTbI, YKa3aHHble B NnoAnyHKTax 1, 2 u 4 nyHKTa 3 HacToswel cTaTbu, Obian
noanucaHbl nonyyatenem ¢GUHAHCOBOM YCAYrM aHanorom cobCcTBEeHHOPYYHOM noanucu (BKAkouas
3N1eKTPOHHYIO MOAMUCL), MUKPOPMHaHCOBas opraHmMsauma obecnedymsaer nony4vyatento GUHaAHCOBOM
YCAYIM AOCTYM K 3/IEKTPOHHbIM KOMUAM YKa3aHHbIX [AOKYMEHTOB C BO3MOXHOCTbIO MPOCMOTPa W
CKauyMBaHMA TaKMX [AOKYMEHTOB /0 MOJIHOFO MWCMNONHEHUA MUKPOPUHAHCOBOM oOpraHusaumen u
nonyyatenem GUHaAHCOBOM ycayrn 06s3aTenbCcTB No A0roBopy 06 okasaHMM pUHAHCOBOM yCayru.

5. JOKYMEeHTbI, yKa3saHHble B MyHKTe 3 HACTOALWLEN CTaTbM, COCTABASAIOTCA HAa PYCCKOM A3blKe U
pacneyaTbiBAlOTCA C UCMO/b30BAaHMEM XOPOLLO YMTaemMoro wpudTa U B cOOTBETCTBMM ¢ CaHUTAPHbIMMU
npasuiamm n HopmaTneamu "TurneHnyeckune TpeboBaHUsA K U3A4aHUAM KHUMKHbIM Ans B3pocsbix. CaHMuH
1.2.1253-03", yTBEepXKAEHHbIMM [NaBHbIM TOCYAapCTBEHHbIM CaHUTaApPHbIM Bpadyom Poccuiickol
depepaunm 30 mapta 2003 roaa.

6. [loOKyMeHTbl, YKa3aHHble B NoAnyHKTax 1 - 4 NyHKTa 3 HacToALWeNn cTaTbM, NPeAOCTaBAAOTCA B
TeueHune 10 (gecaTn) paboumx AHeW Co AHA perucTpalmm COOTBETCTBYHOLLEro 3anpoca OT nojy4arens
duHaHcoBol ycnyrn B "MypHane peructpauum obpauweHuin". JOKYMEHT, yKa3aHHbI B nognyHKTe 5
NyHKTa 3 HacToALLLEel CcTaTbk, NpeaocTaBaseTcsa B TedeHue 1 (oaHoro) paboyero AHA CO AHA pernctpaumnm
COOTBETCTBYIOLLLEro 3anpoca oT nonyyatens ¢uHaHcoson ycnyru B "HypHane peructpaumm obpatieHnin'.
Ecnn AOKYMEHT, yKa3aHHbIA B NyHKTe 3 HacToALlel cTaTbM, 0pOpPMAAETCA TPETbUM NIULIOM MO MPUUYUHE
yyacTMa 3TOro /Mua B COOTBETCTBYIOWEN onepauuu c nosnyyvatenem QGUHAHCOBOM YCAYrM, CPOK
npeaocTaBAeHUA JOKYMEHTa MUKPODUHAHCOBOM OpraHM3aumein yBeIMYMBAETCS Ha CPOK, HeobxoaMmbii
ONR 3anpoca 3TOro AOKYMeHTa, 04HaKo He 6onee yem Ha 5 (nAtb) pabounx aHelr. Ecnm obpalleHue
nosyyarenn GUHAHCOBOM YCAYrn COAEPKUT MOMUMO TpeboBaHMA 0 NPeAoCTaBAeHUN LOKYMEHTOB TaKKe
WHble TPeboBaHUA UM BOMPOCHI, MUKPODMHAHCOBAsA OpraHn3aLmMsa Bnpase NpeaocTaBUTb YKa3aHHble B
MyHKTe 3 HaCTOSALLEN CTaTbW AOKYMEHTbI MPU OTBETE Ha Takoe obpalleHne B CPOK, YKa3aHHbIW B NMyHKTe 3
ctatbu 19 HacTtoAawero CtaHaapTa.

Cratba 5. OcobeHHOCTM npedocTaBieHUAa  MHPopmauMm Ha  odpuuManbHOM  caliTe
MUKpPOdUHAHCOBOM OpraHunsaLmm

1. Hannuune odumumnanbHoro caiita asafeTca 06s3aresibHbIM A58 MUKPODUHAHCOBOW KOMMAHUN.

2. MMKpodMHAHCOBbIM OpraHU3aLMamM peKoMmeHayeTca obecneuyntb Hanmumne cneumanbHON Bepcum
oduumanbHOro canta ana claboBMaALLMX.

KoHcynbTaHTlAKOC: NnpumeyaHue.
MyHKT 3 cTtatbn 5 npumeHsaeTtca ¢ 1 aHsapa 2018 roaa.

3. OduuManbHbI  calT MMUKPODUHAHCOBOM OpraHU3auMM [O/KEH codepKaTb pasaen,
OMUCHIBAOLWMIA CTPYKTYPY CaiTa, NMO3BOAIOWMN B AOCTYyNHON dopme onpeaenTb MeCTOHaXoXAeHune
KaXKa0W cTpaHuLbl 0dULMANBHOTO CaTa B 3TOMN CTPYKTYype.

4. UHPopmauma, pasmellaemas Ha odpuUMaibHOM caliTe MUKPOPUHAHCOBOM OpraHM3aLuu,
OO0J/KHa 0TBEYaTb caeayroLWmnm TpeboBaHuaM:

1) nHdopmauma Ao/mKHA ObiTb KPYr10CYTOYHO AOCTYMHa nosy4yatento GUHAHCOBOW YCAYrn Ha
PYCCKOM f3blKe AN O3HAKOMJEHWUA W UCNO/Ib30BaHWs, 6e3 B3MMaHMA NaTbl 3@ O3HAKOM/EHWE C
nHdopmaumen M MHoe ee NCNosib3oBaHME U 6e3 UHbIX OrpaHUYEHU;

2) nHbopmaumsa O0NKHA BbITb AOCTYNHa nosyyaTento $UHAHCOBOW YCAYTM C UCMONb30BaAHUEM
6ecniaTHOro MK WKUPOKO PAcnpOCTPaHEHHOro NPOrpammMHOro obecneyeHus;

3) MHpopMaLMa He A0NXKHA BbITb 3alWMdPOBaHa WM 3alMLLEHA OT AOCTYNa UHbIMU CPeACTBamMM,
He MO3BO/IAOWMMM OCYLLECTBUTb O3HAaKOM/IEHWE noaydyaTtens GUHAHCOBOM YCAYrM C ee CoAaepaHuem,
6e3 MCMonb30BaHMA MPOrpaMMHOro obecneyeHus WAM TEXHUYECKUX CPeACTB MHbIX, yem Beb-



obospeBaTtesib UAn obueaoctynHoe 6ecnaaTtHoe nporpammHoe obecnieyeHune. JocTyn K MHbopmaumu,
pasmelleHHOW Ha o¢uUManbHOM canTe MUKPODUHAHCOBOKM oOpraHmMsaumMm (3a WCKAKOYEHUEM
MHPOPMALINK, Pa3MELLEHHON B IMYHOM KabuHeTe nonydatens GUHAHCOBOM yCayru), He MoXKeT bbiTb
obycnosneH TpeboBaHMEM perncTpaunm nosydyarensa GUHaHCOBOM YCAYrU WUAW NPenoCTaBAEHUA UM
nepcoHabHbIX AaHHbIX, @ TaKXe TpeboBaHNeM 3aKNOUYEHUA UM INLLEH3UOHHbIX MM UHbIX COrNaLLEeHWA.

5. Pasgen oduumanbHOro caita MMKPOPUHAHCOBOM oOpraHusaumm ¢ uHpopmaumeir ob aToM
MWKPOGUHAHCOBOW OpraHU3auMM U YC/IOBUAX OKa3bliBaeMbiX €0 (GMHAHCOBbLIX YCAyr, nogjexKalien
packpbITiO B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM oOT 21 aekabpsa 2013 rogma N 353-03 "O
notpebutensckom Kpeaute (3aiime)", depepanbHbiM 3akoHOM OT 2 uiona 2010 ropa N 151-903 "O
MUKPOPUHAHCOBOM AeATeNbHOCTU U MUKPOPUHAHCOBLIX oOpraHmsaumax”, uHbiMmu denepanbHbIMU
3aKoHamu Poccuiickoii Pepepaumnu, a TakKe NMPUHATbIMM B COOTBETCTBMM C HUMM HOPMATUBHbIMMU
aKTamM, [O0/KeH O6blTb KPYrloCYyTOYHO AOCTYyMeH Aaa aBTomaTuyeckoi (6e3 ydyactus yesnoBeka)
06paboTkn MHPOPMALMOHHBIMU CUCTEMAMM B OAMH Nepexos, No rMNepccblikam € FNaBHOM CTPaHULUbI
oduumManbHOro canta MMKPOPUHAHCOBOIM OpraHM3aLunu.

KoHcynbTaHTlAKOC: NnpumeyaHue.
MyHKT 6 cTatbn 5 npumeHsaeTca ¢ 1 aHsapa 2018 roaa.

6. CymmapHas AauMTenbHOCTb MepepbiBoB B paboTe oduuManbHOro canta MUKPOOUHAHCOBOW
opraHmsaunm namMbo cTpaHuubl B MHPOPMALMOHHO-TE/IEKOMMYHMKAUNMOHHOM ceTn  "UHTepHeT",
cogeprkawmx MHPOPMAaULMIO, YKa3aHHYIO B MyHKTe 5 HacToslel cTaTbM, He AOMXKHa npesblwaTth 4
(4eTblpex) uyacoB B MecAl (33 WCKAOYEHMEM TEPEpbIBOB, CBA3AHHbLIX C 06CTOATE/NIbCTBAMM
HEMpPeoAoIMMON CUAbI, NOATBEPXAEHHbIMW pelleHUAMM (3aABNEHUAMU) KOMMETEHTHbIX OpPraHoB
rocylapCTBEHHOM BNAcCTU M YMNOJIHOMOYEHHbIX OpraHuMsauuii, AnMbo c AENCTBMAMM TPEeTbUX /nL,
NoATBEPKAEHHBIMW COOTBETCTBYIOWMMMN AOKYMEHTAMU, BblAAHHBIMW OpraHamMn rocyAapCTBEHHOM
BNAcTU, 1 (MNK) CTOPOHHMMM OPraHN3aLUAMMN, UMEIOLLUMU TEXHUYECKYIO BO3MOMKHOCTb GUKCALIUMN TaKUX
OENCTBUIN TPETbUX NTnLL).

KoHcynbTaHTlAKOC: NnpumeyaHue.
MyHKT 7 ctatbn 5 npumeHsaeTca ¢ 1 aHsapa 2018 roaa.

7. MukpoduHaHcoBas opraHusauma obssaHa obecneunTb nonyyatento GMHaHCOBOM YCayrn AOCTYN
B /IMYHOM KabuHeTe nonydatena ¢uHaHCOBOW ycayrn (ecan Tako crnocob B3aumomenctsma C
nonydyatenem GUHAHCOBOWN YCAYrM NpeAycMOTPEeH A0roBopom 06 OKasaHuu GUHAHCOBOM YCAyru), Kak
MUHUMYM, K cnegytoweit nHbopmauuu:

1) vHAMBMAYaNbHbIE YCI0BUA AOrOBOPa NOTPEOUTENbCKOro 3aiiMa, a B C/lydae UX U3MeHeHUs nocne
3aK/0YEHMA YKa3aHHOro A0roBopa - C YYeTOM U3MEHEHUN, BHECEHHbIX B A0roBOpP NOTPEbUTENbCKOro
3alima;

2) rpaduK naaTexen No 4OroBopy NOTPEbUTENbCKOro 3aliMa, a B C/ly4ae ero U3MeHeHUA - C y4eTom
N3MEHEHUI;

3) cTPYKTYpa 1 pasmep TeKyLlen 3a40KeHHOCTM noayvatens GUHaHCOBOW YCAYTU.

lnaBa 3. MNpepocTaBneHme MHGOPMaLMKN PEKNAMHOIO XapaKTepa
0 [AeATeNIbHOCTU MUKPODMHAHCOBOW OpraHM3aumm

Ctatba 6. OCHOBHble MPUHUMUMbLI NpPeAoCTaBieHNs UHPOPMALUN PEKAaMHOIO XapaKTepa o
AeATeNbHOCTU MUKPODUHAHCOBOM OpraHu3aumm

1. OCHOBHbIMM MPUHUMMNAMKU MPEeAoCTaBaAeHUA UHPOPMALUM PEKNAMHOIO XapakTepa ABAAOTCA
[,006pPOCOBECTHOCTb, MO/IHOTA M AIOCTOBEPHOCTb COOOLLAaEMbIX CBEAEHUN.



2. MukpodurHaHcoBan opraHnsaumsa Brpase BblibpaTb popmy, cnocob m cpeacTsa peknammpoBaHus
CBOMX (UHAHCOBbLIX YCAYr C y4yeTom TpeboBaHWI [OeMCTBYIOLWEro 3akoHodaTenbcTBa Poccuitckomn
depepaumn n HacToawero CTaHgapTa.

3. UHdpopmauua peknamHoOro xapaktepa Ao/XKHa ObiTb opopmaeHa TakMm obpas3om, YTOoObl He
3710ynoTpebnsaTe goBepuem nonyyatens GUHAHCOBOW YCAyrv U (MK) He SKCNayaTUPOBaTb HEAOCTATOK Y
nonyyatens GUHAHCOBOW YCAYrM OMNbITa U 3HAHUN,

4. UHdopmauma peklaMmHOro xapaktepa He A0/KHa CoAepXKaTb KaKNX-IMBO TEKCTOBbIX, 3BYKOBbIX
WAN BU3yasibHbIX O0OPALLEHMI WM 3asABNIEHWUI, KOTopble MPAMO WM KOCBEHHO, MOCPEACTBOM
3aMaNyMBaHUsA, ABYCMbIC/IEHHOCTU UKW NPEeYBeMYEHUS, MOTYyT BBECTU MNoJiydaTens GMHaAHCOBOW YyCayru
B 3a0/1y»KAEeHME, B YaCTHOCTU, B OTHOLLEHUM YCN0BUIA GUHAHCOBOM YCYI1, KOTOPbIE MOTYT NOB/IUATL Ha
BblOOp nosiyyatesia pUHAHCOBOM YCAyTH.

CtaTbs 7. OCOBEHHOCTM MHTEPHET-PEKNAMbI

1. MuKpodMHaHCOBas OpraHM3auusa-peknamogaTtenb He BNpaBe WCNoAb30BaTb GUPMEHHoe
HaMmeHoBaHMe U (UAK) TOBaPHbIN 3HAK MHOWM MUKPOPUHAHCOBOM OpPraHU3aLMN B KauyecTBe KH4eBblX
CNOB MpPU pPasMELLEHNUN KOHTEKCTHOM peKfambl B WMHPOPMALLMOHHO-TENEKOMMYHUKALMOHHOM CceTu
"MHTepHeT".

2. MuKpoduMHaHCOBasA OpraHusaumsa-peknamoaartesib B LefAX HeAonyLeHMA npeaocTas/ieHus
nonyyatento GUHAHCOBOM YC/YrU HEAOCTOBEPHON WMHPOPMALUM He AO0JIKHA MPUMEHATb MACKUPOBKY
oduUManbHOro cainta (KNoakuHr) nod oduULManbHbIN CalT APYron MUKPODUHAHCOBOW OpraHuU3aLumu,
0bHapoaoBaHHbIM paHee. MuKpodMHAHCOBaA oOpraHusauusa, nogd Beb-calT KOTOPOM MNPOU3BOAUTCA
MaCKMpPOBKa, BNpaBe 06paTUTLCA B CaMOperyMpyemMmyto opraHu3aumio, 41IeHOM KOTOPO OHa fBAAETCA, C
npeacTaBNeHUEM [0Ka3aTeNbCTB K/AOaKUHIa M ¢ TpeboBaHMem 06 obecneyeHuM 3alMTbl NpaB U
MHTEPECOB MWKPOPMHAHCOBOM OpraHMsaumu, nod oduumanbHbIA CaUT KOTOPOM MNPOU3BOAMTCA
MaCKMpPOBKa.

3. MukpodmHaHcoBasA opraHM3aLma-peknamoaaTe b He BNpaBe MCNOAb30BaTb 411 PeKAaMbl CBOMX
YCAYr NpoOrpammbl  ANAA  3N1eKTPOHHO-BbIYMCNTENBHON MaALUMHbI, KOTOpble npeAHa3HayeHbl And
n3meHeHua wuHdopmauum, obpabaTbiBaeMoOn NOCPEACTBOM WHOM MPOrpammbl AR 3NEKTPOHHO-
BbIYMCAUTENIBHON MallMHbI, NPeAHa3HAYEeHHON ANA NOoAyYeHUsa AOCTyna K canTam B MHGOPMALMOHHO-
Te/NIeKOMMYHUKaLMOHHOM ceTh "UHTepHeT", n (Mnun) ana coBeplleHmaA UHbIX AEeNCTBUIA, CBA3AHHbIX C TAKOM
nHbopmaumen (bpaysepHble NAarnHbl).

lnaBa 4. MNpaBuna B3auMoAencTBUA MUKPOPUHAHCOBBIX OpraHn3aLLmin
C nonyyatenamm GUHaHCOBbIX yCayr

Cratba 8. Obwue npaBuia B3aMMOAENCTBUA MUKPODUHAHCOBLIX OpPraHM3aLUnii C NoJyYyaTenamm
dUHAHCOBBIX yCayr

1. B cnyyae BO3HMKHOBEHMA Yy Mony4vatena GUHAHCOBOWM YC/AyrM BoOMpoca Mo MPUMEHEHUID
3aKoHogaTebcTBa Poccuiickoit deaepaumm, peryimpyolero B3aMmMoOTHOLEHUSA CTOPOH MO A0roBopy
06 oKkazaHun pUHAHCOBOM yCayrn, MMKpodUHAHCOBaA opraHn3auuna obsa3aHa NpeaocTaBUTb NOyYaTeso
$MHAHCOBOW YC/YIM MOTUBUPOBAHHbIN OTBET MO CYLLECTBY TaKOTrO BOMPOCa U MHbIe COOTBETCTBYOLLME
pasbaAcHeHuA. Mpu 3TOM MUKPODMHAHCOBAs OpPraHM3auMa He BrpaBe 3aHMMaTbCA LEeATEe/IbHOCTbIO,
CBA3AaHHOW C KOHCY/NbTUPOBaHUEM nosy4yatene GuUHaHCOBbIX YCAYr (B TOM uymcne GUHAHCOBBIX YCAYT,
OKa3blBaeMbIX APYrMMU (GMHAHCOBLIMW OpraHM3auMaMmn) No BOMPOCaM MPUMEHEHUS MEeTOL4OB U
CnocoboB yKAOHEHMA OT yNiaThl 4oAra U (Un) U3beskaHnsa OTBETCTBEHHOCTM 33 ero HeynaTy, a TakXke Mno
APYrMM aHa/iorTMYyHbiM Bompocam. B cnyyae obpalleHns nonyyatens GpUHaAHCOBOM YCayrM 3a YCTHOWM
KOHCYNbTaLMen npeaenbHblii CPOK OXKUAAHUA B oYepeam He MOXKeT npesbiiwath 30 (TpMALaTH) MUHYT.

2. B peAtenbHOCTM MUKPODMHAHCOBOW OpraHM3auMM He [OMycKaeTca MNpuMeHeHue



HeA06pPOCOBECTHbIX NPAKTUK, B TOM YUCAE:

1) nepegaya MUKPOOMHAHCOBOW OpraHusauMen B 6OPO KPEOAUTHbIX WUCTOPUIM MAU  UHble
OpraHM3aumMm HegoCTOBEPHON MHPOPMALMKM C LEeNblo BOCMPENATCTBOBATL 3aK/OYEHUIO MONyYaTesleM
dUHaAHCOBOM ycayrn aorosopa 06 okasaHnM GMHAHCOBOW YCayru ¢ Apyroin GpMHAHCOBOM opraHu3auunei;

2) oKa3aHMe NCUX0I0rMYECKOro AaBAeHMNA Ha noaydYaTtens GUHaAHCOBOM YC/YIU C LEe/Ibio CKOHEHUA
K BbIbOpY TOM AN MHOW GUHAHCOBOWM YCAYTU;

3) cTUMyaupoBaHMe 3aKkal4YeHUa nonyyatenem GUHAHCOBOM YCAYrM MHOFO AOroBopa 3ama C
Le/blo BO3BpaTa NepBoHayasibHOro 3aima, opopmaeHHOro nosiydarenem GUHAHCOBOM YCAYrU Ha AyYLLnX
ON19 HEro YCN0BUAX;

4) npemupoBaHue pPaboTHUKOB MWUKPODUHAHCOBOIN OpraHM3aLMM 3a peanusauuilo  Mep,
HanpaB/IeHHbIX UCKAOUYUTENIbHO Ha YBE/IMYEHUE pasmepa 3af0/IKEHHOCTU nosaydatene GUHaAHCOBbIX

ycayr.

Cratba 9. MHPopmauma, 3anpaliMBaemass MUKPOPUHAHCOBOM oOpraHuMsaumen y nosay4vaTens
dUHAHCOBOM YCAYr A0 3aK/IYEHUA A0roBoOpa NOTPEOUTENbCKOro 3alMma

1. [lo 3aK/04eHMA A0roBopa NOTPEOUTENBCKOrO 3aliMa UAM NPUHATUA NosydaTens GpUHAHCOBOW
YCNyru Ha obcnyxunsaHue, ogHako, B tlobom cnydae, He pexe 1 (ogHoro) pasa B rog, MUMKpoduHaHcoBas
opraHmsauusa obsasaHa 3anpocuTb Y nosy4atens GUHAHCOBOM YCAYyrn CaeayroLlyo MHGOopPMaLnio:

1) o paamepe 3apaboTHOM NAaTbl, HAIMYUN UHBIX UCTOYHUKOB 4,0X043 U AEHEXKHbIX 06A3aTeIbcTBaX
nosiy4yatenn GpuUHaHCOBOM yCayru (Npu pacCMOTPEHUM 3aABNIEHMA Ha NOJIyYEHME NOTPEBUTENBCKOrO 3aliMma
Ha cymmy, npesbiwatoulyto 3 000 (Tpu TbicAumn) pybneit). MNpu 3Tom B oTHOWEHUU POS-MUKPO3aiMOB
MWKPOGUHAHCOBAA OpraHM3auuMa BMpaBe YCTaHaBAMBATb OCOObLIA MOPSAAOK MNpeaocTaBeHus
MHPoOpMaUMN O pasmepe 3apaboTHOW NAaThbl, HAUUYMM MHbIX WMCTOMHUKOB O0X043 U AOEHEXHbIX
obssarenbcTBax nosyyarens GUHAHCOBOM YCAyru;

2) 0 BO3MOXKHOCTU NpeaocTaBieHns obecneyeHus UCNONHEHUA noayyYaTenem GUHaAHCOBOW yCayru
obAsaTenbCTB No AoroBopy 06 okasaHUM GUHAHCOBOM YCAyrM (B TOM YMcae 3a/0r, NOPYYNTENbCTBO), B
c/ly4ae, eciu npepocTaBieHWe obecnedyeHMa NpPeaycMOTPEHO YCN0BUAMM A0roBopa 06 OKasaHuM
duHaHcoBOM ycayru;

3) o cyaebHbIx cnopax, B KOTOPbIX Noay4Yatenb GUHAHCOBOW YCAYrM BbICTyNaeT OTBETYMKOM (npu
pPacCMOTPeHUM 3aABAEHUA Ha NoslydeHne NoTpebuTenbCKoro 3alima Ha cymmy, npesbiwatowyto 30 000
(TPUauaTh Thicady) pybnen);

4) 0 Hann4Mn B cObCTBEHHOCTU Nony4Yatenss GUHaHCOBOM YCAYrU ABUMKUMOTO U (MNKU) HEABUNKUMOTO
MMyLLecTBa (NpyU PaccMOTPEHUU 3aABNEHMA Ha MNOJyYeHWe MNOTPebUTEeNbCKOro 3alMa Ha CymMmy,
npesbiwatowyto 100 000 (cTo Tbicay) pybneit).

CraTbs 10. OcyLLecTBaeHME OLEHKM NaaTerecnocobHoCTM nonyyaTens GMHaAHCOBOM YCayru

1. MukpoduHaHCOBasA OpraHM3aumMa NPU PacCMOTPEHUU 3aAB/IEHMA MoJydYaTens GUHAHCOBOW
yCAyrM Ha noJsiyyeHUe noTpebuTenbcKoro 3alima B 06A3aTeNbHOM MOPSAAKE MNPOBOAWUT OLEHKY
naaTexecnocobHocTM noayyatens GUHAHCOBOM YCayru.

2. [AnA OLEHKM [ONrOBON Harpysknm MUKpodMHAHCOBas opraHu3auma obssaHa 3anpocuTtb Yy
nony4yatens GUHAHCOBOM yc/yru, obpaTUBLLEroca B MUKPOPUHAHCOBYIO OPraHu3aLmio ¢ 3aaB/IEHNEM Ha
nosy4yeHue noTpebuTenbckoro 3aMma Ha cymmy cBbie 3 000 (Tpex Tbicad) pybnein, cneayioLlyto
MHbOpMaLMIO:

1) 0 TEKyLLMX AEHEXHbIX 0bA3aTeNnbCTBaX;



2) 0 NepuoamMYHOCTM M CYMMax MAaTeXel Mo YKasaHHbIM nonyyatenem GpUHAHCOBOW YCayru
obaAsaTenbctBam. Mpu aTom B oTHOWEHUN POS-MUKPO3aMMOB MUKPODMHAHCOBAsA OpraHn3aLma Bnpase
He 3anpalmnBaTb MHPOPMALMIO O NEPUOANYHOCTU NAATEXKEN MO YKa3aHHbIM Moay4YatesieM GUHaHCOBOM
ycnyru ob6ss3aTenbCTBamM, a TaKyKe YCTaHaB/AMBATb OCOObIM MOPAZOK NpeaocTaBieHUs MHbopMauuun o
CYMMaXx naaTeXKen No yKasaHHbIM nosiydartenem puHaHCOBOM ycayrn ob6sa3aTe/ibCTBam;

3) o uenax noayyeHWs 3aKima noayyatenem ¢uHaHCOBOM ycayrn (3a ucKatodeHnem POS-
MWKPO3aliMOB);

4) 06 MCTOYHMKaAX OOXOAOB, 3a CYET KOTOPbIX NpeanosiaraeTca MCNosHeHuMe 06£3aTenbCcTB Mo
[0roBopYy 3aima;

5) o paKkTe npon3BoAcTBa No Aeny 0 baHKPOTCTBE Noay4yatens GpUHaAHCOBOM YCaAYrn Ha AaTy NoAauu
B MMKPOGDMHAHCOBYIO OpPraHM3auUmio 3asaB/IeHUA Ha MoJlyYyeHue NoTPpebuTeNbCKoro 3alima noJsyyatesiem
dUHaAHCOBOW ycAyrn 1 B TedeHune 5 (NATK) neT Ao AaTbl NOAaYM TaKoro 3asaB/ieHus.

KoHcynbTaHTlAKOC: NnpumeyaHue.
MyHKT 3 cTatbm 10 npumeHseTca ¢ 1 oktabpa 2017 roaa.

3. B uenax HeZoONyLLIEHMA MPEBbILEHMA NPeae/ibHOro YPOBHA MAaTeXecnocobHOCTN nosyyaTens
dUHaHCOBON yCayrMu MexKay OAHOW MUKPODUHAHCOBOW OpraHM3auuen W OAHWM MosyyYaTesnem
dUHAHCOBOW yCAyrM He MOKeT bbiTb 3akatoveHo 6onee 10 (aecatn) (c 1 aHBapa 2019 roaa - 6onee 9
(neBsTn)) noroBopoB NOTPEBUTENLCKOTO MUKPO3aiiMa, CPOK BO3BpaTa MOTPEbUTENbCKOrOo MUKPO3anma
Nno KoTopbiM He npesbiwaeT 30 (TpuauaTn) KaneHZapHbIX OHEN, 338 UCKAOYEHUMEM [OroBOPOB, CPOK
No/Ib30BaHUA [AOEHEXHbIMW CpeacTBamMM MO KOTOopbiM (aKTMYECKM cocTaBun He 6onee 7 (cemu)
KaneHaapHbIx AHen. Mpu pacyeTe npeaesibHOro ypoBHSA MJaTerKecnocobHOoCTU nosyyatens puHaHCcoBOM
YCNYTU gNs ueneil HacToALWEro NyHKTa y4MTbIBalOTCSA 40roBOPbl NOTPEOUTENIbCKOTO MUKpO3alima, CPOK
BO3BpaTa MoTpebuTenbCKoro MMKpo3aiMma Mo KOTopbiM He npesbiwaeT 30 (Tpuaguatv) KaneHaapHbIX
[OHEeMN, 3aK/IloYeHHble B TedeHue 1 (oaHoro) roga, npeawecTByOLLEro AaTe NolyYeHMs MUKPOdUHAHCOBOM
opraHu3aumen 3aaB/eHMA Ha NoJiydeHrne oYepesHOro NoTpebuTelbCKoro MUKpPo3aliMma OT nosydyaTtens
duHaHCcoBOM ycayru.

4. MukpodUMHaHCOBas OpraHU3aLMA He BMpaBe 3aKai4yaTb C noaydyatenem GpUHaAHCOBOM ycayru
[,0roBOp NOTPEOUTENBCKOTO MUKPO3aliMa, CPOK BO3BpaTa NOTPEOUTEIbCKOrO MUKPO3aiMma No KOTOPOMY
He npesbiwaeT 30 (TpUALATM) KaNeHAapHbIX AHEW, NPU HaauuuK y nonyyatens GUHAHCOBOM yCayru
06s3aTenbCcTB Nepes Takom MUKPOPUHAHCOBOW OpraHu3auUuein Nno MHOMY AOroBopy NOTPEbUTENbCKOro
MMKpPO3aiima, CPOK BO3BpaTa MNOTPEOUTENBCKOTO MUKpPO3aMMa MO KOTOPOMy He npesbiwaetr 30
(TPMauaTK) KaneHOapPHbIX AHEN.

5. MonoKeHuaA NyHKTOB 3 U 4 HAcToALEeN CTaTbM HE PACNPOCTPAHALOTCA:
1) Ha POS-MMKpO3aimbl;

2) Ha BblAaHHble A0 1 anpena 2018 roaa MUKpPO3alimbl, CyMmMa KOTOPbIX He npesblwwaeT 3 000 (Tpex
TbicaAY) pybaeit MnM cPoK Bo3BpaTa KOTOPbIX He NpeBblllaeT 6 (LecTn) KaneHaapHbIX AHel;

3) Ha BblgaHHble ¢ 1 anpena 2018 roga MUKPO3aiMbl, CyMMa KOTOpPbIX He npesbiwaeTt 3 000 (Tpex
TbicAY) pybaeit U cCPoK BO3BpaTa KOTOPbIX He NpeBblllaeT 7 (cemMun) KaneHaapHbIX AHel;

4) Ha MUKPO3aliMbl, BblAaHHbIE Ha IbFOTHbIX YCA0BUAX, C NPOLEHTHOW CTaBKOM, He NpeBblLLaoLLLEel
TPEXKPATHYIO K/IOYEBYIO MPOLLEHTHYIO CTaBKy, YCTaHOBAEHHY0 BaHKom Poccuu Ha AaTy Bblgauu TaKMX
MUWKPO3aiMOB.

Cratba 11. [NopsaoK B3aMMOLENCTBMA MUKPOPUHAHCOBLIX OpraHM3aumii € nojy4Yatensimu
bMHAHCOBBIX YCNYT NPU BO3HUKHOBEHMM 3a,0/13KEHHOCTU



1. B cnayyae BO3HWMKHOBEHWA MO [OroBopy MNOTPEOUTENBCKOrO 3alima MPOCPOYEHHOM
3a[0/1KEHHOCTUN, MUKPODMHAHCOBasA OpraHM3aLma C Lebio NpeaoTBpalLeHUs Aa/ibHENLIEr0 YBENNYEHUS
[ONrOBOM Harpy3Kku nosiydatena ¢pMHaHCOBOM ycayrn obs3aHa B TedyeHue 7 (cemn) KaneHaapHbIX AHEN C
0aTbl BO3HUKHOBEHUA MPOCPOYEHHOM 3340/KEHHOCTU NPOoMHPOPMMUPOBATb MosydaTens GUHaHCOBOWM
ycnyrn o ¢akTe BO3HUKHOBEHMA NPOCPOYEHHOWN 3a40/1KEHHOCTM C UCMO/Ib30BAaHMEM MOObIX AOCTYMHbIX
cnocob6oB cBA3M C Nosy4aTesiem GMHAHCOBOWM YCAYIK, COrNAaCoBaHHbIX C Noay4YaTtesem GMHaHCOBOM yCayru
B 40roBOpe NOTPebUTENbCKOro 3aiiMa, B TOM YMUCAE 3IEKTPOHHbIX KaHaNoB CBA3M, UKW MHBIM CMOCOHOM,
npeaycMoTPeHHbIM 3aKoHO4aTeNbCTBOM Poccuiickoin ®egepaumu.

2. MwukpoduHaHcoBaAa opraHmsauma ob6A3aHa C  yvyeTom TpeboBaHWI  MPUMEHMMOro
3aKoHogaTtesbcTBa Poccuitickoit Pepepaummn nMHbopmmpoBaTb nonyyatens ¢GUMHAHCOBOW YCayru Mo
[0roBOpy NoTpebuTenbCcKoro 3aima o gakTe, CPOKe, CyMmax, COCTaBe U NoCNeAcTBUSX HEUCTONHEHUA
0653aTeNbCTB N0 BO3BPaATY MPOCPOYEHHOKN 3a40/IKEHHOCTH, 3anpaluMBaTb Y noay4datens GpuHaHCOBOWM
YCAyrn MHGOpPMaLMio OTHOCUTENbHO MPUYNH BO3HUKHOBEHWA MPOCPOYEHHOM 3340/1KEHHOCTMU.

CraTtba 12. PecTpyKTypm3auma 3a401KEHHOCTHU

1. B cnyvyae BO3HWMKHOBEHWMA MPOCPOYEHHOW 3a40/KEHHOCTU MO AOroBOpYy MOTPEbUTENbCKOro
3aima nosiydatenb GUHAHCOBOM ycnyru (ero nmpaBomnpeemMHUK, NpeacTaBuUTeNb) BNpaBe obpaTtUTbCcs B
MUWKPOGUHAHCOBYIO OPraHM3aLMIO C 3aABAEHUEM O PECTPYKTYPU3aL MM 3340/I3KEHHOCTMU.

2. B cnyyae nosiyyeHuMA 3a8BNEHMA O PECTPYKTYPU3ALMKN 3a40/1KEHHOCTU, BOSHUKLLENM MO A0roBOPY
noTpebuTeNbCKOro 3aima, MMKpPopMHaHCOBasA opraHM3aumnsa obs3aHa PacCMOTPETb TaKoe 3asB/IEHUE U
NpoaHaAn3npoBaTb MPMBEAEHHbIE B 3anABAeHUM GaKTbl, a TaKKe MOATBepKAalolme Takue daKTbl
OOKYMEHTbI B NOPAAKe, YCTaHOBAIEHHOM HACTOALLEN CTaTbeN.

3. MuKpoduHaHCcoBaa opraHu3aLmMa pacCMaTPUBAET BOMPOC O BO3MOXHOCTU PECTPYKTYpU3aLnn
330/1I}KEHHOCTM noJiydaTensa GUHAHCOBOM ycayru nepen MMKPopUHaHCOBOM opraHM3aLmMen No 4oroBopy
NOTPEBUTENLCKOTrO 3aiMa B C/AEAYHOWMX C/y4asX, HACTYMMBLUMX MOC/AE MOJyYEeHUs MoJsiydaTesem
$MHaHCOBOW yCcayrn cymmbl NOTPebuTenbCKOro 3aima:

1) cmepTb nonyyaTtens GUHaAHCOBOM YCYTU;

2) HecYyacTHbI c/iy4yal, MOBAEKLIMIA MPUUMHEHME TAMKKOro Bpeda 340POBbIO MoaydYaTens
drHaHCoBOW ycayrn nam ero 6An3KUX PoaCTBEHHUKOB;

3) npucBoeHne nosyyatento GUHaAHCOBOM YCAYrM UHBAAUMAHOCTM 1 - 2 rpynnbl NOCAe 3aKA4YeHus
Aorosopa 06 okasaHnM GMHAHCOBOW YCAYTU;

4) Taxkenoe 3aboneBaHue nony4vatensa GMHAHCOBOW yCayru, gasuieeca He meHee 21 (gBaguaTtu
O/IHOr0) KaNeHAapPHOro AHA CO CPOKOM peabunuTaumm cebille 14 (4eTbipHaALATU) KaneHAaPHbIX AHEeM;

5) BblHECEHWE CYAOM PELUEHUA O MPU3HAHMK NosydYaTens GUHAHCOBOM YCIYrM HeAeecnoCobHbIM
WM OrPaHMYEHHbIM B AeecnocobHoCcTy;

6) eanHoOBpemMeHHas yTpaTa MMyLLecTBa Ha cymmy cBbiwe 500 000 (nAaTucoT Tbicady) pybnein
nonyyatenem GUHaAHCOBOW YCAYyrM MO AOroBopy NOTPEOBUTENBCKOTrO 3aliMa;

7) noteps paboTbl MM MHOFO UCTOYHWKa Aoxoda nonyyatenem GbMHaHCOBOW YCAYrM B TeyeHue
CpOKa AeincTBusA Aorosopa 3alima c nocaeaytolleit HeBO3MOXHOCTbIO TPYA0YCTPONCTBA B TeueHue 3 (Tpex)
mecsLeB U bonee B ciyyae, ecau noay4vatesib GUHAHCOBOW YC/IYTM MMEET HECOBEPLUEHHONETHUX AeTen
mbo cemba nonyyatens GUHAHCOBOM YC/AYTM B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM Poccuiickoi
depepaunmn OTHOCUTCA K KaTETOPUU HEMOJTHbIX;

8) obpeTteHune noayyatenem GUHaHCOBOW YCAYrK CTaTyca eAUHCTBEHHOIO KOPMM/IbLA B CEMbE;



9) npu3biB Nonydyatena GpUHaHCOBOM ycayru B BoopysKeHHble cunbl Poccuiickon deaepaunu;

10) BCTyn/ieHWe B 3aKOHHYIO CUY NMPMIroBopa Cyaa B OTHOLLEHMM noaydvaTtens GUHaHCOBOM ycayru,
yCTaHaB/MBalOLLLEro HaKa3aHue B BuAe AnleHuns ceoboabl;

11) npowusoweawee He No Bose MnoJsydaTens GUHAHCOBOMW YCAYrU CYLLECTBEHHOE yXyAleHue
$MHAHCOBOrO MOJIOXKEHUA, HEe CBA3aHHOE C YKa3aHHbIMW Bbllle C/Ay4asmM, OAHAKo crocobHoe
CYLLLECTBEHHO MOBAUATb Ha pa3mep AoXoaa nosaydyaTens GUHaAHCOBOW ycayrn u (Uam) ero cnocobHoOCTb
NCNOJIHATL 06A3aTeIbCTBA MO A0roBopy 06 OKaszaHMM pUHAHCOBOM YCaYTH.

4. YKasaHHble B NyHKTe 3 HacToAlwen ctaTtbn aKTbl TPEOYIOT NOATBEPIKAEHMA OOKYMEHTaMM,
BblAaHHbIMW TOCYAapPCTBEHHbIMW OpPraHamMmn AN YNOJNIHOMOYEHHbIMU OpraHn3aunamum, ecam HnHoe
pelleHne He NPUHATO MUKPODUMHAHCOBOMN opraHm3aumein. MnkpodmHaHcoBasa opraHM3aumns obAsaHa B
AOoCTynHon ¢opme, B TOM YMCJIE NMOCPEACTBOM Pa3sMELLEHMA COOTBETCTBYOLWEN MHDOPMALIMK Ha CBOEM
oduuManbHOM caiiTe, AOBECTM A0 CBeAeHus nosy4daTesien ¢UHAHCOBbLIX Ycayr MHbOpMaLuio o
HEeobX0AMMOCTU MpPenoCTaB/leHUs MOATBEPKAAOWMNX [AOKYMEHTOB BMECTe C 3afABAEHWEM O
PECTPYKTYPU3aLMM, a TaK:Ke 3aMpoCUTb HeAOCTaloLWMeE AOKYMEHTbI Y noay4Yatena ¢GUHaHCOBOW YCayru B
Cnyvyae, ecnn 3asB/ieHWEe O PEecTPYKTypu3auuu 6b10 HanpaBneHo 6e3 yKasaHHbIX AOKYMEHTOB M
MUKPOPUHAHCOBOM OpraHu3aLMeir He MNPUHATO pelleHne O pPacCMOTPEHUM 3aABAEHUs O
PECTPYKTypUu3aLmm 6e3 npeacraBieHns AOKYMEHTOB.

5. Mo uTtoram paccmoTpeHus 3asBieHua nonydyatens GUHAHCOBOM YC/YITM O PECTPYKTypu3aLmm
MUKPOUHAHCOBAA OpraHM3aumMs MNPUHMMAET pPeLlleHMEe O PEeCTPYKTypu3auMn 3a40/IKEHHOCTU MO
[0roBopy notpebutenbckoro 3amma mMbo o6 OTKase B yAOBJIETBOPEHUM 3asiBEHUMA W HanpasaseT
nosydyatento QPUHAHCOBOM yCAyrM OTBET C YKa3aHMEM CBOEro peleHMAa Mo 3asB/JEHUI0 O
PECTPYKTYpU3aLnmM B NOpALKE U B CPOKMU, YKa3aHHble B NyHKTe 3 cTtaTtbn 19 HacToAawero CtaHaapTa.

6. B cnyyae npuHATMA MUKPODMHAHCOBOW OpraHU3aLMen peleHMAa O PecTPyKTypu3auuu
33J0/I)KEHHOCTU MO A0roBOPY NOTPEebMTeNbCKOro 3aiima, B OTBETe nojyyatento pUHaHCOBOW yCayru
MMWKPOPUHAHCOBAA OpraHM3auma npeasaraetr noaydyatento  GMHAHCOBOW  YC/IYrM  3aKJOUYUTb
COOTBETCTBYHOLLLEE COINIALIEHME MEXAY MUKPOPUHAHCOBOIM opraHu3aumnein n noayyarenem GpUHaHCOBOM
YC/NYT1 B COOTBETCTBMU C AENCTBYIOLMM 3aKOHOA4ATE/IbCTBOM Poccuiickoin ®eaepaumn.

Cratba 13. YBennmyeHne cpoka Bo3BpaTa CyMMbl 3aima

KoHcynbTaHTlAKOC: NnpumeyaHue.
MyHKT 1 cTatbm 13 npumeHseTca ¢ 1 oktabpa 2017 roaa.

1. MaKcMmanbHOE YMUC/IO AOMNONHUTENIbHBIX COrMalleHUit K [AO0roBopy NOTpebutenbcKoro
MWKpPO3aliMa, NPKU 3aKI0YEHMM KOTOPbIX YBEMUYMBAETCA CPOK BO3BPATA AEHEXHbIX CPeACTB Mo TaKOMy
A0roBOpY, C 0AHMM noaydyatenem GUHaHCOBOM YC/IYrM HE MOXKET COCTaBNATb 6osiee 7 (cemun) B TeyeHue 1
(oaHoro) roaa (c 1 anpens 2018 roaa - 6onee 6 (wectn), ¢ 1 aHBapsa 2019 roaa - bonee 5 (naTn)), ecau
nonyyatenem OGUHAHCOBOM Yycayrn sBaseTcs (U3UMYECKoe JINLO M CPOK BO3BpaTa 3aMma,
npeaycMOTPEHHbIN TaKMM A0r0OBOPOM MPW ero 3akadeHnn, He npesbiwaeT 30 (TpuauaTtn) KaneHaapHbIX
OHEN.

2. B MaKcMMasibHOE 4YMCN0 [AOMNOJIHUTE/IbHBIX COrNalleHUn K O0roBopy MNoTPebuTenbCcKoro
MMKPO3aima, Npu 3aKA04EHUN KOTOPbIX YBEIMYMBAETCA CPOK BO3BPATA AEHEMKHbIX CPEACTB MO TaKoMy
[A0roBOpY, C OAHUM nonydyatesnem GUHAHCOBOM YCAYIM He BK/IOYAKOTCS AOMNO/HUTE/IbHbIE COTNalleHus,
yBe/NYMBAIOLLME CPOK BO3BpaTa [AEHEXHbIX CPeACTB Ha CPOK A0 2 (AByx) KaneHAapHbIX AHeWn
BK/IIOUMTEIbHO, A TAaKXe CornaleHuns, YKa3daHHble B NyHKTe 6 cTaTtbu 12 HacTtoAwero CtaHaapTa, eciun B
YKa3aHHOM COr/1allieHUN CHUMXKEHA NPOLLEHTHAA CTaBKa 3a M0JIb30BaHNE MUKPO3aMMOM MO CPAaBHEHMUIO C
OENCTBYIOLLMMWN Ha MOMEHT NOANMCAaHMA TaKOro COrnalleHns YCA0BUAMM YKa3aHHOro A4orosopa u (unu)
yMeHbLUeHa 06Luasn cymma 3340/} KEHHOCTU MO AOroBOPY NOTPEOUTENBCKOro MUKPO3aima.



KoHcynbTaHTlAKOC: NnpumeyaHue.
Cratba 14 npumeHsaeTca ¢ 1 aHBapa 2018 roaa.

Cratba 14. Nopaaok u caydyaun pmkcaumnm TesiedOoHHbIX MEPErOBOPOB U COOOLLEHMI, NepeaaBaembIxX
Mo CEeTAM 3/IeKTPOCBA3N, B TOM YMC/IEe MOABUXKHON paamoTenedOoHHON CBA3K, a TaKKe XpaHeHus
COOTBETCTBYHOLWEN MHDOPMALIUN

1. MwuKpoduHaHcoBaa oOpraHM3aumsa MO AOroBopy noTpebuTenbckoro 3aiima o06dA3aHa
obecrneymBatb OUKCAUMIO M XPaHEHWE WMHUUMUPYEMbIX eto TenedOoHHbIX NEeperoBopoB, TEKCTOBbIX,
rOJIOCOBbIX M UHbIX COOBLLEHUIM, NepesaBaeMbiX MO CETAM 3/IEKTPOCBA3KN, B TOM 4YMUC/e MOABUMKHOM
paguotenedoHHON CBsA3M, obOpalleHnt nosydYaTena ¢GUHAHCOBOW YCAYrW, MNEepernuckn 4epes
odnUMANbHBIA CaUT MUKPOPUHAHCOBOM OpPraHM3aunn UAWN NYHbIA KabuHeT nonyyatens GUHAHCOBOM
YCAYTU U WHbIX BWAOB B3aMMOLEWNCTBMA C rMoJsiydatesiem (GUHAHCOBOWM YCAYrM, OTHOCALMXCA K
OeATeNbHOCTY MWKPOPMHAHCOBOM OpraHM3auMM MO BO3BPATy MPOCPOYEHHOM 3a40/MKEHHOCTH, A0
NCTEYEHMA CO AHA UX COBEPLUEHMA:

1) He meHee 1 (0AHOrO) ro4a - B OTHOLIEHUN UHDOPMaLUUK, GUKCMPYEeMOM Ha ByMaxkHOM HOCUTeNE;

2) He meHee 6 (LwecTn) mecaueB - B OTHOLWEHUN MHPOPMALUKN, DUKCUPYEMON Ha INEKTPOHHOM,
MAarHMTHOM, ONTUYECKOM HOCUTENE.

2. ®opma PpuKcaunmn n xpaHeHma nHGopmaLmm o B3aMMOLENCTBUM C NoayvaTenamm GUHaHCOBbIX
ycayr onpeaenaerca MMKPOPUHAHCOBOM OpraHM3aLmnen ucxods M3 TEXHUYECKMX BO3MOXKHOCTEN 3TOoM
MUKPOPUHAHCOBOM OpraHu3aumnmn m (Maun) Buaa B3aMMoaencTeusa ¢ nonydyatenem GUHaHCOBOM YCAYru.
TenedoHHble NeperoBopbl NoANEKaT ayAM0o3anuci.

3. MukpodunHaHcoBaA opraHM3aLma BrpaBe TaKKe GUKCUMPOBATb U XPaHUTb MHOPMAUMIO, He
OTHOCSAILLYHOCA K B3bICKAHUIO MPOCPOYEHHOM 3a[0/KEHHOCTH, €C/IU 3TO HE NMPOTMBOPEYUT TpeboBaHNAM
3aKoHogaTtesibcTBa Poccuitickon depepaunn. MuKkpoduHaHcoBas opraHmMsaums obasaHa coobuwartb
nonyyatento GMHaAHCOBOM yCayrm o GpMKcaLuum B3aumMoaenCcTBms C HUM.

4. MuKpodUuHaHCOBas oOpraHM3auma ob6fA3aHa obecneumBaTb XpaHeHWe 3adMKCUPOBAHHbIX
TenledOHHbIX MEepPeroBopoB, TEKCTOBbIX, FO/NOCOBbIX M WHbIX COOBLLEHMI, NepesaBaemMbiX MO CETAM
3/IEKTPOCBA3U, B TOM YMC/ie NOABUXKHOM paanoTenepoHHON CBA3M, U MHbLIX BUAOB B3aMMOAENCTBUA C
nonyyatenem QUHaAHCOBOM YC/AYrM, COCTaB/IEHHbIX W MOJIYYEHHbIX €K B XO4e OCYLLEeCTB/IeHUS
OeATeNIbHOCTM Mo BO3BPaTy NPOCPOYEHHOMN 33 40/1I3KEHHOCTU, A0 UCTEYEHUS CPOKOB, YKA3aHHbIX B NMYHKTE
1 HacTosLlel cTaTbK, B COOTBETCTBYIOLLLEM ANS AaHHOro BUAa B3aMmogeicTema popmate (Ha BymarkHom
HOCUTE/Nle UM HA 3NIEKTPOHHOM, MarHMTHOM, ONTUYECKOM HOCUTESIE), 32 UCK/IIOYEHNEM C/ly4aeB, Koraa
dUMKcaums nnm xpaHeHne NPOTUBOPEYMT 3aKoHoAaTeNbCTBY Poccuiickolt ®eaepaunn.

Cratba 15. MwuHMManbHble CTaHAAPTbl 0OCAYXKMBAHUA noaydyatenen GUHAHCOBBLIX YCAYT,
Kacalowuecsa 4oCTYMHOCTU U maTepuanbHoro obecneyeHns odrcoB MMKPOPUHAHCOBBIX OpPraHM3aLmii

1. MukpodumHaHcoBas opraHusauma obsasaHa obecneynTb cOOTBETCTBME OPMCA YCTAHOBAEHHbLIM
CaHWUTAPHbLIM U TEXHUYECKUM MpaBuIaM U HOpMam, B TOM 4ucie obecneynTb Haanume ocBelleHUsa U
OTOMN/IEHMUSA, a TaKKe 0bopyaoBaHMe opuca MHBEHTAPEM N Mebesiblo, HE0bX0AMMbIMM ANA 3aKNHYEHUA
[OroBOPOB C noaydyatensmum GUHaAHCOBbLIX YCAYr U Npuema obpalleHnit oT nosyyaTtenein GpUHaHCOBLIX

ychayr.

2. 33 MCKNIOYEHMEeM C/ly4yaeB  3aK/lOYEHMA  [OOrOBOPOB  MUKpO3aiMma  MocpeacTBom
MHPOPMALNOHHO-TEIEKOMMYHUKAUNMOHHOM  ceTn  "UHTepHeT", MMKpoPUHAHCOBAA OpraHu3auus,
OCYLLECTBNIAIOWLAA NPMEM 33aBOK U 3aK/todeHne foroBopoB 06 OKasaHUM PpUHAHCOBbLIX ycayr, 06A3aHa
obecneunTb cobnogeHMEe MUHMMAbHbBIX YC/IOBUIA OOC/YKMBaHUA nosyyatenein puUHaHCOBbLIX YCAyr, B



TOM Yucne:

1) B opuce mnukpodpmrHaHCOBOM opraHn3aLMm, B KOTOPOM OCYLLECTBAAETCA 3aK/l0UeHne A0roBopos
06 OKasaHMM PUHAHCOBLIX YyCAyr (Nnpuem 3aABAEHUN O NpPeaoCTaB/NeHMM MUKPO3aMma), AO0/KHA
pa3smeLlLaTbcs MHbOPMaUUs, yKasaHHas B cTaTbe 3 HacToAwero CTaHgapTa;

2) paboTHUKM MUKPODUHAHCOBOKN OpraHM3al MM, OYHO B3aUMOAEWUCTBYIOLLME C MOAyYaTeNssMU
®UHaAHCOBbIX YCAYT, AO/KHbI 061a4aTb AOCTYNHbIMK A5 0603peHuA noayyvatenam GUHAHCOBbLIX yCayr
CpeAcTBamm BU3yasbHOM MAEHTUPUKALUNM, coaepKamnmm GamMuamio, MUMs U A0JIKHOCTb PaboTHUKa;

3) B odprce MUKpOoDUHAHCOBOI OpraHn3aLLMmn A0NXKHa BbiTb 06ecnevyeHa BO3MOMXKHOCTb 3aKA0UYeHUs
[,0roBOpPOB 06 OKa3aHUM GUHAHCOBBIX YCAYT C NoayyaTensimm GUHAHCOBbIX YCYT;

4) B odpuce MUKPOPUHAHCOBOM oOpraHM3aLuM pekomeHayeTcs obecnevynTb BO3MOMKHOCTb
3aK/IIOYEHMA [O0roBOPOB 06 OKasaHMM (MHAHCOBBLIX YCAYr C MNoJydYaTensiMm QGUHAHCOBBLIX YCAYr C
OrpaHNYEHHbIMM BO3MOXHOCTAMM C y4eToM TpeboBaHMN AENCTBYIOWLEro 3aKoHoAaTeIbcTBa Poccminckom
depepaummn 0  coumanbHOM  3alWMTe WMHBA/AMAOB, BKAKOYaA AOMYCK cypAonepeBogyMKa W
TudnocypaonepeBogyMKka, BO3MONKHOCTb YBE/IMYEHUS N 3BYKOBOrO BOCMPOM3BEAEHUA TEKCTA AOrOBOpa
06 oKasaHWM GUHAHCOBOM YCAYIM U UHbIX AOKYMEHTOB, MOANWUCbHIBAEMbIX MoJsiydaTtenem ¢uMHaHCOBOM
YCNYIrK, BO3MOMHOCTb MeyaTu [OOKYMEHTOB, COAep’KaliMx WHPOPMaUMIo, YKasaHHylo B cTaTbe 3
HacToswero CTaHAapTa, C UCNOb30BaHMEM YBE/IMYEHHOTO pa3sMepa WpndTa, OKazaHWe MHOM MOMOLUM B
npeogoneHnn 6apbepoB, NPEnATCTBYHOLWMX MONYYEHUIO INLAMU C OFPaHUYEHHbIMU BO3MOXKHOCTAMM
MHbOopMaLnKM 0 GUHAHCOBOW yCayre HapaBHe C APYTMMU ANLAMM.

3. B cnyyae ecan 3ak/ouveHWEe [OroBopa  MUKpo3alima ocywiectsnsetrcs He B odwuce
MMUKPODUHAHCOBOM OpraHn3auum, MMKpoprHaHCOBas opraHu3anma, No 4OroBopy C KOTOPOM AencTeyeT
npoaasel, ToBapoB (McnoaHUTeNb paboT, ycayr), obsi3aHa obecneuntb cobatogeHne TakMm NpoaaBLOmM
(ncnonHUTENEM) MUHMMANBHbBIX YCN0BUI 06CAYKMBAHKUA NoaydvaTenen GUHAHCOBbIX YCAYT, B TOM YUC/E:

1) B MmecTe, B KOTOPOM OCYLLECTB/AETCA 3aK/lOYEHME [A0roBopa MUKPO3aiMa, [A0/KHA
pasmeLlaTbca MHGopMaLmA, yKa3aHHas B cTaTbe 3 HacTosuwero CtaHaapTa;

2) paboTHMKM NpoaaBLa (MCNONHUTENSA) UNU UHbIE MPUBEYEHHDBIE UM ANLA, YNOJHOMOYEHHbIe Ha
npuem 3asaBJeHMA O NPenoCTaBAeHUN MUKPO3aMMa, AOJIXKHbl 06/1a4aTh AOCTYNHbIMK AN 0603peHUs
nosiyyatenam GUHaHCOBBIX YCAYr CPeACTBaMMN BU3YanbHON MAeHTUUKALMM, coaepKalmmm Gdamuamio,
UMA N JOKHOCTb PabOTHMKa;

3) B MecTe, B KOTOPOM OCYLUECTBNAETCA 3aK/lOYeHMEe [0roBOPOB MMKPO3aiMma, A0/KHA ObiTb
obecneyeHa BO3MOMKHOCTb 3aK/1H04EHMA AOr0BOPOB MUKPO3anMa nosydyaTtensam GUHAHCOBbIX YCAYr, B TOM
ynucne C OrpaHUYEHHbIMN BO3MOMKHOCTSAMM, C YY4ETOM TPebOoBaHWIM AENCTBYIOLLErOo 3aKOHOAATe/bCTBa
Poccuitckoit ®epepaumm 1 noanyHKTa 4 NyHKTa 2 HaCTOALLEM CTaTby.

Cratba 16. TpeboBaHMA K paboTHMKAM MWUKPODUMHAHCOBON OpraHM3auMu, OCYLLECTBASIOWMM
HenocpeACTBEHHOE B3auUMOAEWCTBME C MoJydaTenamm OGUHAHCOBBIX YCAYr, a TaKXKe K MpoBepKe
COOTBETCTBMA AaHHbIX PAaBOTHMKOB MUKPOPUHAHCOBOM OpraHn3aLLmMm yKasaHHbIM TpeboBaHMAM

1. PaboTHUK wnnau npeacraBuTeslb MUKPOPUHAHCOBOM OpraHU3auMn, B3aMMOAENCTBYIOWMIA C
nonyyatensimm QUHAHCOBBLIX YCayr, o0b6a3aH MMeTb OCHOBHOe obuee obpasoBaHue, B/AAETb
nHdopmauuer, HeobxoAMMOWN AAS BbINOJHEHUA [AO/MKHOCTHbLIX 00si3aHHOCTENM, MNpPeayCMOTPEHHbIX
TPYAOBbIM AOrOBOPOM U BHYTPEHHUMMU AOKYMEHTAMU MUKPOPUHAHCOBOM OpraHM3aLmnm, a TakKe YyMeTb
B AOCTYNHOM popme NpeaocTaBUTb Takyto MHGopmauuto noaydyaTtento GUHAHCOBOM YC/yrK, B TOM YMcie
nocpeacTBOM MPeAoCTaBAEHUA BO3MOXHOCTM NojydyaTento ¢GUHAHCOBOW YCAYrM O3HAKOMWTBLCA C
JOKYMEHTaMM, B KOTOPbIX COAEPKUTCA TaKaa MHopmaLms.

2. MukpoduHaHcoBana opraHMsaumsa obssaHa MPoBOAUTL perynspHoe obydyeHne pPabOTHUKOB,



OCYLLECTBAAOWMX HenocpeacTBEHHOE B3aMMOLENCTBME C NOAy4YaTensimMmu QGUHAHCOBLIX YCAyr, W
npeanpuHMMaTb MHble Mepbl, CNocobCTBYOWME 0becneyeHnio BbICOKOrO YPOBHS npodeccrMoHannsma
PabOTHMKOB, OCYLLECTBAAIOWMX HernocpencTBEHHOE B3aMMOAEWCTBME C noaydatenamu (GUMHAHCOBbIX
ycayr.

3. ObyyeHue, NpensyCMOTPEHHOE MYHKTOM 2 HACTOSILWEN CTaTbM, NMPOBOAUTCA B COOTBETCTBUU C
BHYTPEHHUM AOKYMEHTOM MMUKPOPUHAHCOBOM oOpraHM3aumnmn, paspaboTaHHbIM MUKPOPUHAHCOBOM
opraHusaumen ¢ yyetom Hactoauwero CTaHAapTa v NpeaycMaTpMBatoWMMm, B TOM YUCAE:

1) nopsaok npoBegeHns obyyeHns paboTHUKOB;

2) TpeboBaHUA K NepuoaNYHOCTM MPOXOXKAEHUA COOTBETCTBYHOLLMX OBYYaAOWUX MEponpUATUI
PaboTHMKaMM, OCYLLECTBAAIOWMMUN HEeNocpeaCcTBEHHOE B3aumMogencTeme ¢ noaydaTensimm GUHaHCOBbIX
ycnyr;

3) nopAgoK NPOBEAEHMA eXKEeroAHbIX NPoBepPoK KBaiMdUKauUMM PabOTHMKOB, OCYLLECTBAAIOLWMX
HenocpeAcTBEHHOE B3aMMOAENCTBME C  nonydatenamu  GUHAHCOBLIX ycayr, obecneynBarowmx
BO3MOKHOCTb OLEHKWN KayecTBa Takol paboTbl;

4) npoueaypbl NPOBEPKN NPodeccUoHaNbHbIX HaBbIKOB (OLeHKa COOTBETCTBMA);

5) nopsaaoK puKcaumm pesynbTaTos NpoBeaeHUsa 0byyeHns paboTHMKOB U OLLEHKU COOTBETCTBUS.
4. ObyyeHune, NpeayCMOTPEHHOE NMYHKTOM 2 HAaCTOSALLEN CTaTbK, MPOBOANTCA B cieayoLwmx popmax:
1) BBOAHbIN (NEPBUYUHDIN) UHCTPYKTAMX;

2) uenesoli (BHEMAHOBbIN) UHCTPYKTAXK;

3) nosbiwleHne KBaauduKauum (N1aHOBbIA UHCTPYKTaXK) B 061aCT 3allmMTbl NpaB MnosydyaTenei
OUHAHCOBBIX YCAYT.

KoHcynbTaHTlAtOC: NnpnumeyaHume.
MyHKT 5 cTtaTtbn 16 npumeHsaeTca ¢ 1 aHeapa 2018 roaa.

5. BBOAHbIM (NEPBUYHbIN) MHCTPYKTaXK U O3HAaKOMJ/IEHME C HOPMATUBHbIMM MPaABOBbIMKU aKTaMM
Poccuinckoit Pepepaummn U BHYTPEHHUMM LOKYMEHTAMU MUKPOPUHAHCOBOM OpraHusauumn B obnactu
3aWMTbI NpaB noJsiyyateneit GUHaAHCOBbLIX YCAYr MPOBOAATCA NPU NpUeme 1 Npu nepesoae (BpeMeHHOM
nepesoe) paboTHUKOB Ha paboTy ANA BbINOAHEHUSA GYHKLUWIM, YKa3aHHbIX B rnasax 4, 5 HacToAuwero
CraHgapTa.

KoHcynbTaHTlAOC: NnpumeyaHue.
MyHKT 6 cTaTbn 16 npumeHsaeTca ¢ 1 aHBapa 2018 roaa.

6. ObyyeHne B ¢popme BBOAHOIO (MEPBUYHOrO) WMHCTPYKTaXKa PabOTHUK MUKPOPUHAHCOBOM
OpraHn3aLmMmn NPOXoAnUT OAHOKPATHO A0 HA4a/la OCYLLECTBAEHUSA COOTBETCTBYIOLWMX PYHKLUIN, NPU STOM
nepeyeHb PaboOTHMKOB U (MIM) LOMKHOCTEN ONPEeAEeNsieTcss B COOTBETCTBUN C BHYTPEHHUM AOKYMEHTOM
MUKPOPUHAHCOBOM OpraHM3aunmn, paspaboTaHHbIM MUKPOGUHAHCOBON OpraHMsaLMendn C Yy4eTom
HacToAawero CtaHgapTa.

7. UeneBoli (BHENNAHOBbLIN) MHCTPYKTaXK W NOBbllLeHMe KBaauduKauum (NNaHOBbIA UHCTPYKTaXK)
PabOTHUKN MUKPOPUHAHCOBOM OpraHmn3aLmnm, OCYLLECTBAAIOLME HENOCPEACTBEHHOE B3aMMOAencTBume ¢
nosy4atenamm GUHaHCOBbLIX YCAYT, NPOXOAAT B NpoLecce TPYAOBOM AeATENbHOCTH.

KoHcynbTaHTlAKOC: NnpumeyaHue.
MyHKT 8 cTatbn 16 npumeHsaeTca ¢ 1 aHeapa 2018 roaa.




8. Llenesoit (BHEMNaHOBbLIA) WHCTPYKTaXK MNPOBOAUTCA pPyKoBOoAUTENEeM MUKPODUHAHCOBOM
opraHun3aumMn U pyKkoBoamuTenem KagpoBoro noAapasae/ieHns B CieayroLmx Caydanx:

1) npu U3MEeHEeHUM OENCTBYIOWMNX U BCTYMIEHUU B CUY HOBbIX HOPMATMBHbIX MPABOBbIX aKTOB
Poccuiickoin Pepepaummn B 06/1aCTV 3almMTbl NPaB noJyyatesieit UHAHCOBbIX YCAYT;

2) nNpu yTBEPKAEHUU MUKPODUHAHCOBOKM OpraHmM3aumein HOBbIX UM U3MEHEHUU AeNCTBYIOWMX
BHYTPEHHUX AOKYMEHTOB B 061aCTM 3aLlWMTbI NpaB noaydyatenen puHaHCOBbLIX YCAYT;

3) npun nepesoae paboTHWMKA Ha APYryl0 MNOCTOSHHYIO PaboTy B AaHHON MUKPOPUHAHCOBOM
OpraHu3aummn, B C/lyyae, Korga MMEHLWMXCS Y Hero 3HaHuit B 06a1acTM 3awuMTbl NpaB nosyyatenen
OUHAHCOBBIX YC/IYT HEAOCTAaTOYHO A1 BbINOJHEHUS HOBOM TPYA0BOWN PYHKLMU;

4) npn nopyvyeHUn pPabOTHUKY MUKPOPMHAHCOBOW opraHusaumm paboTbl, He 06YCNOBAEHHOM
3aK/IIOYEHHbIM C HUM TPYZAOBbIM AOTOBOPOM, KOr4a 3TO He B/IeYET U3MEHEHUA YC/TIOBUIA 3aKIIOYEHHOTO C
pPaboTHMKOM TPYA0BOro AOroBOPa.

KoHcynbTaHTlAKOC: NnpumeyaHue.
MyHKT 9 cTaTbm 16 npumeHsaeTca ¢ 1 aHeapa 2018 roaa.

9. TMMosbllleHMe KBaauduKauum (NNaHOBbIN WHCTPYKTaXK) pPabOTHUKOB OCYLLECTBAAETCA C
NepuoanYHOCTbIO, YCTaHaBAMBAEMON MUKPOPUHAHCOBOM OpraHM3aLMen CamoCTOATENIbHO, 04HAKO He
pexe 04HOro pasa B rog.

KoHcynbTaHTlAKOC: NnpumeyaHue.
MyHKT 10 ctaTtbm 16 npumeHsaeTca ¢ 1 aHeapa 2018 roaa.

10. PabOTHMKM MUKPOPMHAHCOBOM OpraHM3aLMK, OCYLLECTBAAIOWME HenocpeacTBeHHoe
B3aMMOAENCTBME C MoAy4aTenamm QUHAHCOBLIX YCAYyr, AONycKatoTca K pabote ¢ noayyvatenamu
®MHaAHCOBBIX YCNYr TO/IbKO MOC/e NPOXOXAEHMA 0byvyeHMA, NPeayCMOTPEHHOro HacToALWen CTaTbew.
PaboTHWKK, He npolwegwmne obyyeHue, fonyckatoTca K pabote ¢ nonyyatenamm ¢GUHAHCOBLIX yCayr
TONbKO COBMECTHO C paboTHWMKOM, npoweawunm obyyeHWe, M Nog ero KOHTPOJIEM, Ha YCNOBUSX,
onpegeneHHblX BHYTPEHHUM SOKYMEHTOM MUKPODUHAHCOBOM OpraHM3auum.

lnaBa 5. PaccmoTpeHune obpalueHuii nosyydarenei
dUHaAHCOBBIX ycayr

Cratba 17. Obwme NpuHUUNBI U NOPAAOK paccCMOTpeHMs obpalleHMin noay4daTenen pUHaHCOBbLIX
ycnyr

1. Mpu paccmoTpeHnn obpalleHuit noaydatene GUHAHCOBLIX YCAYr MUKPOPUHAHCOBaAA
opraHM3aumMa pPyKOBOACTBYETCA MPMHLMMNAMM OOCTYNHOCTU, Pe3y/bTaTUBHOCTU, OOBEKTUBHOCTM U
b6ecnpucTpacTHoCcTM, npeanonaralowmMmmn NMHGOPMUPOBAHHOCTL MNosydyaTens ¢GUHAHCOBOM YCAYyrKM O
Nnosy4eHUn MUKPOMHAHCOBOWM opraHM3aumen ero obpaLleHus.

2. Ana 3pPeKTUBHOrO UM CBOEBPEMEHHOIO PACcCMOTPEHMA MNOCTynawwmx obpalleHnin B
MWKPOPUHAHCOBOW OpraHM3auum HasHayaetca paboTHMK WAW noapasgefieHne Mo PacCMOTPEHUIO
obpaleHuni nonyyatenei GUHAHCOBbLIX yCayr. B BblleyKa3aHHbIX LLeNsX MUKPODMHAHCOBAs OpraHM3aumns
TaK)Ke BMpaBe MpuB/IeYb TPETbE JINLO, OCYLLECTBAAIOWEE COOTBETCTBYOWME GYHKUMM Ha OCHOBAHUM
rpak4aHCKO-NpPaBoBOro AOroBopa.

3. MuKpoduHaHcoBas opraHmsauma obasaHa obecneynTtb, 4YTODObI SINMLO, OTBETCTBEHHOE 3a
paccmoTpeHue obpallueHuii nosydatesieir UHAHCOBBIX YC/YT, MMEJIO NpPaBo:

1) 3anpawmneaTb A0ONOMHUTE/bHbIE AOKYMEHTbI W CBEAEHMA Yy nosayyatens ¢uUHAHCOBOMW ycayru,



Tpebyemble AN BCECTOPOHHENO N 06 bEKTUBHOrO PaccMOTPeHUA obpalleHus;

2) TpeboBaTb y pabOTHMKOB MUKPOPUHAHCOBOM OpraHM3aL MM NPeaoCcTaBNeHUA JOKYMEHTOB, NHOM
HeobxogMmol MHGOPMaLMK, a TaKKe NUCbMEHHbIX 0ObSACHEHMI NO BOMNPOCaM, BO3SHMKAOLWMM B Xo4e
paccmoTpeHun obpalleHusa nosaydatena pUHaHCOBOM yCayru;

3) B c/lyyae HEOBXOAMMOCTU 06paLLATbCA HEMOCPEACTBEHHO K €4MHOANYHOMY UCMOJIHUTENbHOMY
opraHy MMKpPodUHAHCOBOM OpraHu3aLmm, OCYLLECTBAAIOLEMY KOHTPO/Ib 3@ paCCMOTPEHNEM 0bpaLLeHni
M B3aMMOZENCTBMEM C nojydaTensimum GUHAHCOBLIX YCAYr, C LE/bl0 Hag/exalero pacCMOTpeHus
obpaleHnn 1, Npn HeobxoAMMOCTU, NPUHATUSA MEpP MO 3alMTe M BOCCTAHOBJIEHUIO MPaB U 3aKOHHbIX
WMHTepecoB nosiyyatenei GpMHaHCOBbIX YCAYT.

4. OTBET Ha obpalleHne NOANUCLIBAETCA €4MHOIMYHBIM UCMOAHUTENbHBIM OPFraHOM MM UHbIM
YNO/IHOMOYEHHbIM NpeacTaBUTeIeM MUKPOPUHAHCOBOM OpraHn3aLLmu.

Cratba 18. TpeboBaHUA K MHPOPMaLMOHHOMY obecnedeHuto paboTbl ¢ 0bpalleHUAMM

1. OtBeT Ha obpalleHne nosnyyatenss ¢GUHAHCOBOM YCAYTM MUKPODUHAHCOBAA OpraHM3aLus
HanpaBAsfeT Mo ajpecy, NPeAoCcTaBfeHHOMY el nosydyatesnem GUHAHCOBOW YC/YTU MPU 3aKAHYEHUU
porosopa o6 OKasaHuM ¢$pUHAHCOBOM ycayrn (ecnn MHOe He NpPeayCMOTPEHO 3aKOHOAaTeNbCTBOM
Poccuitickoit depepauum muau gorosopom o6 oOKasaHMM GUHAHCOBOW YyCcayrn), MAM no agpecy,
cooblieHHOMY nosiydaTtenem GUHAHCOBOW YCAYrM B MOPSAAKE U3MEHEHWUA MEPCOHAsIbHbIX AaHHbIX B
cooTBeTCcTBMU c TpeboBaHMaMM DeaepasibHOro 3akoHa o1 27 ntoHaA 2006 roga N 152-P3 "O nepcoHasibHbIX
AaHHbIX", B COOTBETCTBUMN C YCAOBUSMM [0TOBOPA, 3aK/HOMEHHOrO C noJsiydartenem puUHaHCOBOM YCayru,
nan B COOTBETCTBMM C BHYTPEHHUMM [OOKYMEHTOM O MNepCOoHa/ibHbIX AadHHbLIX, YTBEPXAEHHbIM
MUKpOPUHAHCOBOM oOpraHusaumeid. B cnyyae HanpasneHus obpalleHMAa OT WMMEHM nony4vatens
dUHAHCOBOWM yCYr ero npeacTaBuTesiem, AeCTBYOLWMM Ha OCHOBaHUN HOTapuasibHO YA0CTOBEPEHHOM
[OBEPEHHOCTM, WM afBOKAaTOM OTBET Ha Takoe obpalleHne MUKpodUHAHCOBas oOpraHM3auumsa
HanpaB/AeT No afpecy, yKasaHHOMY NpeAcTaBuUTeNem UM afBOKaTOM B TaKOM 0bpalleHnK, C Konuei no
agpecy, NpenocTaBieHHOMY MUKPOPUHAHCOBOM OpraHuM3auumn noaydatenem GUHaHCOBOM yCayru npu
3aKJ/1l04EeHMN A0roBopa 06 oKasaHnM GUHAHCOBOM YCAYTU, C Y4ETOM TPEOOBAHMI U HOPM, YCTAHOBAEHHbIX
HACTOALLMM NYHKTOM.

2. MuKpoduHaHcoBan opraHusauma ob6s3aHa oTBeYaTb Ha KaXKaoe noJsiyyeHHoe eto obpalleHue, 3a
NCKNIOYEHMEM CyYaeBs, NPeayCMOTPEHHbIX MYHKTOM 3 HacTOALLEN CTaTbu.

3. B cnyyae HanpaBaeHua o6paleHus OT WMMeHW noaydatena (GUMHAHCOBOW YCAyrn ero
npeacTaBuMTeNem MUKpodMHAHCOBasA OpraHU3aLMaA BNpaBe He OTBeYaTb Ha Takoe obpallueHne, ecin He
npeacTaBAeH AOKYMEHT, MOATBEPKAAOLMA NOJHOMOUYUA NPeACTaBUTENA HA OCYLLECTB/IEHUE AENCTBUI
OT MMeHW mnony4yatena ¢uHaHcoBon ycayrn. JlOKymeHTamu, MOATBEPMHAAIOWMMMN MOJHOMOUYMA Ha
OCYLLECTB/IEHNE AeNCTBUIA OT UMEHU nony4yatensa GUHAHCOBOW YCAyru, ABNAKOTCA:

1) ana ¢usnueckMx AuL: npoctaa MNUCbMeHHas [J0BepeHHOCTb (ecan uHaAa ¢dopma He
npeaycMmoTpeHa AOroBopom 06 OKasaHuM GUHAHCOBOW ycayru), pelweHwe cyda O MpPUM3HaHUKM Anua
HeAeecnocobHbIM (OrpaHMYEHHbIM B A€ecnocobHOCTM) U HOTapuasibHO 3aBEpPEeHHas KoMuA pelueHus
opraHa oneku U NonevymuTeNbCTBa 0 Ha3HaYeHUN UL ONEKYHOM (noneynTtenem);

2) ona opuguyecknx nuy: opopmieHHas B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitckoi
depepaunn AOBEPEHHOCTb, 3aBEPEHHAA MeYaTblo nosyyatens GUHAHCOBOM ycayrn (nNpu ycioBuu ee
Ha/MuMA COrNacHO y4ypeauTeNbHbIM [OKYMEHTamM) W noAnucaHHas pyKoBoAuTenem nojydatens
duHaHCcoBOM ycayru.

4. B cnyyae nofaum obpalleHus B 3/IEKTPOHHOM BUAe, 0bpalleHMe U MPUIOKEHHbIE K Hemy
AOKYMEHTbI A0/1XKHbI ObITb NOAMNMUCAHBI MPOCTOM 3/1EKTPOHHOW NOANMMUCHIO NN UHBIM BUAOM 3/1€KTPOHHOM
nognucuy, onpeaeneHHbiM B 4OroBOpe Mexay nonydatenem GUHaHCOBOM YCAYrM U MUKPOPUHAHCOBOM



opraHusaumen. Mpu 3TOM MCNONb30OBaHWE JNIMYHOTO KabwHeTa nosydatens ¢GUHAHCOBOW ycayrn B
COOTBETCTBYIOWEN MUKPODMHAHCOBON OpraHM3auMM MNPU3HAETCA Hag/exawmm cnocobom obmeHa
coobLEeHNAMN MmexXay noaydyaTenem GUHAHCOBOM YCAYTM U MUKPODUHAHCOBOWM OpraHu3aLmen.

5. B cnyyae BO3HMKHOBEHMA Y MUKPOPUHAHCOBOIM OpPraHMsaLMM COMHEHWIA OTHOCUTENIbHO
NOSAMHHOCTM MNOAMMCM Ha obpalweHuMM nonyyatena ¢UHAHCOBOM YCAyrM WMAW  NOJHOMOYMIA
npeacraButens nosnydyatens UHAHCOBOM  yCayrn, MUKPoPUHaHcoBass opraHmMsaums obsasaHa
nponHbopmmpoBaTb Noaydatens GMHAHCOBOM YCNYrM O PUCKE NOyYeHMA MHPOpPMaLMK O nonyyaTene
$MHaAHCOBOW yCAYrM HEYNOJTHOMOYEHHbIM JINLLOM.

6. MukpoduHaHcoBaa opraHMsaums obssaHa B AOCTYNHOM ¢opme, B TOM YMC/Ie NMOCPEACTBOM
ny6anKaumMm Ha cBoem oduumanbHOM caiTe (Npu Hananudmu), nNpouHGOPMMPOBaTL MoaydaTenein
$MHAHCOBBIX YC/IYT 0 TPEBOBAHUAX U PEKOMEHAALMAX K COAEPKAHMIO 06paLLeHUs, YKa3aHHbIX B MyHKTax
7 v 8 HacTosALWEN CTaTbM.

7. ObpaweHne nonyyatens GUHAHCOBOM YCAYrM LONKHO COAEP)KaTb B OTHOLIEHMM NOoay4vaTens
dUHaAHCOBOW yCayru, ABAAIOLLErocs GUINYECKUM NNULIOM, GaMUAUIO, UMA, OTYECTBO (NpU Haan4ummn), agpec
(MoYTOBbIM MM SNEKTPOHHbIN) B COOTBETCTBUM C NYHKTOM 1 HacToALLEel CTaTbK, ANA HanpaBAeHUs OTBETa
Ha obpallueHne; B OTHOLIEHUW noaydaTens GbUHAHCOBOW YCAYrn, ABAAIOLLErocs OPULNYECKUM NULLOM,
NMo/sIHOe HAMMEHOBaHME N MECTO HAXOXAEHWUA PUANYECKOTO IMLLA, @ TaKKe NoAMNUCh YNOAHOMOYEHHOTO
npeacTaBuTeNs loPULUYECKOro MLa.

8. MuKpodmHaHcoBas opraHusauua obs3aHa AOBECTU A0 CBeAeHMA noayyatenen pUMHaHCOBbIX
YCAYr peKOMEHAALMIO MO BK/OYEHMIO B 0bpalleHne cneayowen MHGopMaLmm U AOKYMEHTOB (Mpu ux
Hannumm):

1) Homep [4OroBopa, 3aK/AOYEHHOro MeXay noJsiydatenem GUHAHCOBOW  yCayru u
MMUKPODUHAHCOBOM OpraHM3aLmen;

2) u3noXKeHue cyuiectBa TpeboBaHU U GAKTUYECKMX ODCTOATENbCTB, HA KOTOPbIX OCHOBAHbI
3asB/IeHHble TPEOOBAHMSA, a TaKKe A0Ka3aTe/IbCTBa, NOATBEPKAAOLLME 3TN 06CTOATENLCTBA;

3) HaMmeHoBaHMe opraHa, 4O/MKHOCTU, GaMUAUM, UMEHU U OTYECTBa (NPW HannuMM) paboTHUKA
MUKpOdPUHAHCOBOM opraHunsaLmm, Aenctema (besnencTene) KOToporo obxKanyrTcs;

4) uHble cBeAeHUsA, KOoTopble nosydatenb GUHAHCOBOM YCAYTN CYMTAET HEOBXOAUMbIM COOBLLUTD;

5) Konun AOKYMEHTOB, MOATBEPKAAOLNX U3/OXKEHHbIE B 0bpalleHUn obcToATenbcTBa. B aTom
c/yyae B 0bpalleHUn NpUBOAUTCA NepeyeHb NPUAAraeMblX K HeMy JOKYMEHTOB.

9. MukpoduHaHcoBaa opraHM3aLmMsa BrpasBe OTKa3aTb B PACCMOTPEHUM obpalleHMA moaydaTens
bMHAHCOBOW YCNYrM MO CYLLECTBY B CIAYIOLLMX CAyYasX:

1) B 06pallleHMn He yKa3aHbl naeHTUGULMpyoLLne noaydatens GUHaAHCOBOM YCAYrn NpU3HaKK (B
OTHOLWIEHUM nosy4YaTena GUHAHCOBOW YCAYyrn, aBastolleroca GusnYeckMm Anuom, Gamuans, UmA,
0TYeCcTBO (MpY HaAMYKUK), afpec 3/EKTPOHHOW MOYTbl, €CAN OTBET AO0/KEH bbiTb HanpasneH B ¢popme
3N1eKTPOHHOIO0 AOKYMEHTa, MU NOYTOBLIM afpec, ecin OTBET AOJIXKEH OblTb HanpaB/ieH B NMUCbMEHHOM
dopme; B OTHOLIEHUN MosydYaTenda GpMHAHCOBOW YCayrn, ABAAIOLLErocs PUANYECKMM NLOM, NOAHOE
HaMMEHOBaHME U MECTO HaXOXAEHWNS PUANYECKOro NNLaA);

2) oTcyTCTBYET NOAMNMUCH YNOJIHOMOYEHHOrO NpeacTaBuUTeNs (B OTHOLWEHMM OPUANYECKUX /INLL);

3) B obpalleHUU coaep>aTtca HeleH3ypHble b0 OCKopbuTenbHble BbipaXKeHWs, Yrposbl
UMYLLLECTBY MUKPOPMHAHCOBOW OPraHU3aLMKn, UMYLLECTBY, M3HU U (MaM) 340pOBbI0 PaBOTHUKOB
MMUKPODUHAHCOBOM OpraHM3aLMK, a TaKKe YJIEHOB UX CEMEN;



4) TeKCT MMCbMEHHOro obpallleHMa He NoAAAeTCA NPOUTEHUIO;

5) B obpallleHUn Coaep’KUTCA BOMPOC, Ha KOTOPbIA Mosydatento GMHaHCOBOW YCAYyru paHee
NpeAocTaBAsACA NMUCbMEHHbIA OTBET MO CYLLECTBY, U MPXU 3TOM BO BHOBb MOJIyY4eHHOM 06paLLEHUU He
NpPUBOAATCA HOBbIE A0BOAbI AN 0BCTOATENBCTBA, O YEM YBEAOMIAETCA L0, HanpaBuBLLEee obpalyeHue.

10. MukpoduHaHcoBan opraHm3lauma obasaHa paccMoTpeTb obpalleHue nosyyarensa puHaHCcoBOM
YCNYTU MO CYLLECTBY NOC/E YCTPAHEHMA NMPUYUH 419 OTKasa B PaCCMOTPEHUM obpalleHns, YKa3aHHbIX B
NyHKTe 9 HacTosLWel cTaTbMy.

11. ObpauweHmne, B KOTopom 0b3kanyeTcs cyaebHoe pelleHne, BO3BPaLLAETCA INLY, HanpaBUBLLEMY
obpaleHune, c yKasaHnemM Ha cyaebHbli nopaaok o6xkaoBaHMA JaHHOTO cyAebHOoro peweHus.

12. O6paLLeHma 1 [OKYMEHTbI MO UX PACCMOTPEHUIO XPaHATCA MUKPODUHAHCOBOM OpraHM3aumnen B
TeueHue 1 (oaHOro) roga ¢ AaTbl UX perucTpaumn B "HypHane pernctpaumnmn obpatieHnin”. ObpalieHns
nosyyatenen GUHAHCOBBIX YCAYr, UX KOMUM, OOKYMEHTbl MO WX PACCMOTPEHMUIO, OTBETbI SBAAOTCA
KOHOMAEHUMANBHBIMW, KPOME Cy4aeB NOJYYEHMUA 3aNPOCOB OT YNOJHOMOYEHHbIX FOCYAaPCTBEHHbIX
OpraHoOB M OPraHOB MECTHOIO CaMOYNpPaBAEHWUs, CaMOpPEryMpyeMon opraHuM3aumu, Kacatowmxcs
nony4atena GuUHaHCOBOM ycayru n (unu) ero obpatieHums.

Cratba 19. MNpuem obpalleHuit, pernctpauma obpalleHuii n TpeboBaHUA K npeaesibHbIM CPOKaM
paccMmoTpeHua obpalleHui

1. MuKpoduMHaHcoBas opraHusaLma NPUHUMaeT obpaleHna noaydyatenein GUHaAHCOBbLIX YCAYr Mo
noyTe 3aKasHbIM OTMNPaBAEHUEM C YBEAOMIEHUEM O BPYYEHUMN MM NPOCTbIM MOYTOBLIM OTMPABAEHUEM,
WAM WMHbIM CNocobom, YyKasaHHbIM B gorosBope 06 oOKasaHuM (UHAHCOBOM YycayrM, nNo agpecy
MWKPOPUHAHCOBOW OpraHU3aLmMm, yKasaHHOMY B €4MHOM rocy4apCTBEHHOM peecTpe IpUaNYecKux auu,
AN MHOMY aZpecy, YKasaHHOMY B J0roBopax NoTpebutenbckoro 3aima u (Mnn) Ha odmLUmnanbHOM canTe
MUKPOPUHAHCOBOM OpraHn3aLmu.

2. Moctynusluee obpalleHne B TeyeHune 3 (Tpex) paboumx AHen (B OTHOLLIEHUM ObBpaLLleHUN,
noctynuelimx nocae 1 uona 2018 roaa, B TeyeHne 1 (oaHoro) pabouero AHA) 3aHOCAT B "MypHan
pernctpaunm obpalleHnin", B KOTOPOM AOJ/IKHblI COAEP)KATbCA Cleaylolmne CBEAEHUA MO KaxKaomy
obpauleHuto:

1) paTta pernctpaumnmn n BXoaALLMn Homep obpaLleHns;

2) B OTHOWEHMM OUIMYECKUX AUl - GamMuana, MMA, OTYECTBO (NpW HanuumMu) nosyyatens
dMHaHCOBOW ycayrn, HanpasmBLLEro obpalleHne, a B OTHOLWEHUM IPULMYECKUX UL, - HAMMEHOBAHME
nonyyatens GUHAHCOBOW YCAYyrv, OT UMEHW KOTOPOro Hamnpas/ieHo obpalleHue.

3. Jlnuo, oTBETCTBEHHOE 33 PAaCCMOTPEHNE 0bpalleHnn, 0653aHO COCTaBUTb OTBET Ha MOCTYMNUBLLEE
K HeMy obpalleHue B TeyeHne 12 (aBeHaauaTv) pabounx AHeN ¢ AaTbl ero perncrtpauum B "MypHane
perncrpaunm obpalleHnin", ogHako B t06OM c/iyvyae He Mo3gHEee, YeM CO C/eAyloLero AHA nocse
NCTeYEeHUA NpenenbHOro CPoKa ANa perncrpaummn obpauieHusa B "HKypHane perncrpaunm obpauweHmn",
YCTaHOB/JIEHHOTrO B MyHKTe 2 HacTosAwen ctaTbu. B cnyyae ecnn nonydatenb GUHAHCOBOM ycayru He
npeaocTaBun UHbopMaumio U (MAKM) AOKYMEHTbl, Heobxogumble M AOCTaTOYHblE A/1A PACCMOTPEHUS
0b6paLLeHua No cywecTsy, OTBETCTBEHHbINM cneunanunct ob6sa3aH B TeyeHue 12 (gseHaauaTv) pabounx aHen
3anpocuTb y nonydyaTtens GMHaAHCOBOM ycayrn HepgocTalowyo MHGopMaLMio U (MaK) AOKYMeHTbl. Mpu
3TOM, B C/y4ae NpeaoCTaB/ieHUs HedocTawolwel MHPopmaumm U (MAK) OOKYMEHTOB MoOay4YaTesiemM
dUHAHCOBOM yC/yrn, MUKpPodMHAHCOBasA opraHusauma obasaHa paccMmoTpeTb obpalleHne B TeyeHue 5
(naTn) paboumx gHen ¢ AaTbl NONYYEHUA 3aNPOLIEHHOW UHGOPMaLUUK U (MIN) AOKYMEHTOB.

4. MNony4yeHHoe B ycTHOM dopme obpalleHue nosnyyatens GUHAHCOBOM YCAYTM OTHOCUTEJIbHO
TEKyLLero pasmepa 3af40/IKEHHOCTW, BO3HMKLIEA W3 [A0roBopa MWKPO3alma, 3aK/JYEeHHOro C



MUKPODUHAHCOBOM OpraHu3aumei, NoANEKUT PAaCCMOTPEHMIO MUKPODUHAHCOBOM OpraHu3aumuen B 4eHb
obpauyeHus. MNpu sTom Takoe obpalleHne He dukcmpyetca B "HMypHane perncrpaumm obpaieHunin".

Cratba 20. ®opmbl M cnocobbl npenocTaBiAeHUs noaydatento GUHAHCOBOW yCAyrM oTBeTa Ha
obpaleHne 1 TpeboBaHMA K MOTMBMPOBKE OTBETA M NPUYMHAM OTKa3a

1. MuKpodmHaHcoBas opraHnsauusa oba3aHa NPUHATb PeLLIeHKe Mo NoyYeHHOMY et 0bpaLleHuIo.
Ecnn OTBETCTBEHHbIW CneuManucT nonaraet, Yto obpalleHne A0/MKHO bbiTb YA0BNETBOPEHO U UMeeT
NOJIHOMOYMSA ANA NMPUHATUS COOTBETCTBYIOLLETrO PELLUEeHNSs, TO OH FTOTOBUT OTBET Noy4YaTe o pUHAHCOBOM
YCAYIrU, B KOTOPOM MNPUBOAUTCA Pa3bsCHEHWE, KaKkue AeNCTBUA MPUHMMAIOTCA MUKPODUHAHCOBOW
opraHusaumen no obpaLLeH1Io 1 KaKkme 4eNCTBMA A0IXKEH NpeanpuHATb Noay4vatesb GUHAHCOBOM ycayrm
(ecnn oHM HeobxoaMMbl). ECiv OTBETCTBEHHDIN CNELWaNnCT nonaraeT, YtTo obpalleHne He MOXKeT BbiTb
YOOBNETBOPEHO M MMEET MOJIHOMOYUA O NPUHATMA COOTBETCTBYHOLLETO PELIEeHWUs, TO OH TOTOBUT
MOTMBMPOBAHHbIN OTBET C YKa3aHWEM NPUYMH OTKasa.

2. B cnyyae otcytcTBMA OTBeTa nosiydatens GUHAHCOBOM YC/YTM Ha 3anpoc MUKPODUHAHCOBOW
OpraHM3auuuM, Hanpas/ieHHbIX B COOTBETCTBMM C NyHKTOM 3 cTatbM 19 Hactoswero CraHgapTa,
OTBETCTBEHHbIN CNeLnanmcT BNnpase NPUHATL pelleHme 6es3 yyeTa 40BOAOB, B NOATBEPKAEHME KOTOPbIX
MHPOPMaUUA U (MIN) LOKYMEHTbI He NPeaCcTaB/IeHbI.

3. B cayyae HEBO3MOMHOCTM YA0B/AETBOPMTb ObBpalleHne, MUKPOGUHAHCOBOM OpraHM3aumm
peKkoMeHAayeTcs NPeasoKMTb Auly, HanpasuBlwemy obpalleHue, anbTepHaTUBHble cnocobbl
YPEeryampoBaHua cuTyauun.

4. OTtBeT Ha obpallleHMe HanpasaseTca nosydyaTento GUHAHCOBOW YC/IYrM MO MoYTe 3aKasHbIM
OTMpaB/ieHNEM C YBEAOM/IEHMEM O BPYYEHUM WAU MPOCTbIM MOYTOBLIM OTMPaBAEHUEM, WU, MO
YCMOTPEHMNIO MUKPOPUHAHCOBOM OpraHM3aLUmMm, MHbIM CNOCOBOM, yKasaHHbIM B Z0roBope 06 oKasaHuu
dUMHAHCOBOM yCnyrn, ¢ peructpauuelt otseta B "HypHane permctpaumm obpaweHmnin".

CraTtbsa 21. AHann3 obpalleHnin U NPUHATUE pelleHnit o LenecoobpasHOCTU NPUMEHEHUA Mep,
HanpaB/ieHHbIX Ha YyAy4ylleHMe KadvecTBa O0O6CNyKMBaHUA nonyvateneit QGUHAHCOBLIX YCAyr, No
pe3ynbTaTam aHann3a obpalleHuni

1. MukpoduHaHCcOBas opraHuM3auus NpenocTaBAseT B CaMOpPEry/MpyemMyto opraHusauumio, no
TpeboBaHMIO camoperyMpyemMoii opraHmnsaumnmn, Ho He Yalle Yyem 4 (4eTbipe) pasa B rog, cBegeHua o
paccmMoTpeHun obpalleHuii nonyyatenen GMHaHCOBBIX YC/YT B BUAE OTYETa, COAEPIKALLEero cieaywoume
AaHHble:

1) KoAnYecTBo NOCTYNUBLUUX 0BPaLLEHNIA;
2) npeameT obpaLleHnis;

3) pesynbTaT paccMoTpeHua obpalleHuli (y40BNETBOPEHO, HEe YAOB/AETBOPEHO, YAOB/IETBOPEHO
4acTUYHO).

2. MuKpoduMHaHCcOBasA opraHuM3aumsa Mcnosib3yeT obpalleHns B LensxX aHa/n3a ypoBHSA KayecTsa
06CNYKMBaHMWA, @ TaKXKe UHbIX HedMHAHCOBbIX NOKa3aTesei, AaHHbIe O KOTOPbIX MOMKHO MONYYUTb B X04e
aHanu3a obpalleHuii, U He pexe yem 1 (ogMH) pas B rog nNpPoussBoauT 0606LIEHNE U TUMU3ALUUIO
obpaleHin 1M NpUHMMaeT HeobxoAumble Mepbl B LENAX MOBbIWEHUA KadecTBa 06CayXKMBaHUA
nonyyatenen pUHaHCOBbLIX YCAYT.

Ctatba 22. Peanusaums npasa nosydatens ¢GUHAHCOBOM YyCnyrM Ha pocyaebHbli nopagok
paspeLleHuns cnopos

1. Mpw HapyweHnmn nonyvatesem GUHAHCOBOW YC/YrM CPOKOB BO3BPaTa OCHOBHOM CYMMbI A0/ra U



(nnun) ynnaTbl NpoueHTOB MO A0rOBOPY 3alimMa, MUKpOodMHAHCOBasA OpraHu3aLma A40BOAUT A0 CBeAeHUs
nonyyatens GpMHAHCOBOM YCayru cnocobom, npeaycMOTPEHHbIM B COOTBETCTBYIOLLEM AOrOBOpPE 3alma,
no Bbl6OpYy MMKPODUHAHCOBOW OpraHU3aLMM NPeTeH3nto A8 pa3peleHua cnopa B gocyaebHom
nopagke.

2. B npeteH3uu, HanpaBasemMod MWKPOPMHAHCOBOW oOpraHuMsaumen, Ao/KHA ObiTb YyKasaHa
cneayrowan nHdopmauus:

1) HaumeHoBaHWE MMUKPOOMHAHCOBOW OpPraHM3aUMM W CBEAEHUA, [OCTaTOYHble ANA ee
naeHTUPUKaLmm;

2) pa3smep M CTPYKTypa TeKyllel 3a[0/IKeHHOCTU nonyyatens ¢GUHaAHCOBOW YCAyrM Ha Aaarty
COCTaB/IEHUA NPETEH3UMU;

3) cnoco6(bl) onnatbl 3aA401KEHHOCTY;

4) nocneacTtBusA HeUCNoNHEeHWs nosydatenem ¢UHAHCOBOM ycayrM cBoux 0683aTenbcTs A0
YKa3aHHOro B MPETEH3UU CPOKa;

5) cnocobbl BHecyaebHOro paspelleHus crnopa, B TOM YMC/Ie BO3MOMKHOCTb MCMOJIb30BaHUA
npoueaypbl meamaumm (Npu HaaAMYUK B AOTOBOPE 3aliMa MeANaTUBHON OrOBOPKN).

3. B cayyae ecnn B TedeHue 30 (Tpuauatm) KaneHaapHbIX AHEN C AaTbl HanpaBAeHUA NPeTeH3UK
MUKPODUHAHCOBOM oOpraHMsaumen noaydyatento ¢GMHaHCOBOM YyCayrM, 0bA3aTenbCTBa, YKasaHHble B
npeteHsun, He ObIAM  [JONKHBIM  0OPa3OM  MCMONHEHbl MosyyYatenem QGUHAHCOBOM  ycayruy,
MUWKPOPUHAHCOBAA OpraHn3auus Bnpase 06paTUTLCA B Cy4, C COOTBETCTBYIOWUM TpeboBaHUEM.

lnaBa 6. OcyLlecTBieHne camoperyampyemon opraHusaumen
KOHTPO/1A 3a cob/ItogeHNEM YieHaMM CaMoperyimpyemMmoi
opraHusauunm TpebosaHuin CtaHaapTa

Cratba 23. TopAfdoK OCYLECTBAEHUA CaMOPEryiMpyemMon opraHusauueln KOHTpoJsa 3a
cobiogeHnem YaeHamm camoperyimpyemoi opraHumsaumm tpebosanuii CtaHgapTa

1. Camoperynvpyemas opraHv3aLuMsa Bnpase, B TOM YWUC/Ie Ha OCHOBaHUW ObpalleHuii OpraHoB
Bnactn, baHka Poccum nnm nonyvatenen GUHaHCOBbIX YCAYT:

1) npoBOAUTL B OTHOLWEHUM MUKPODPUHAHCOBLIX OpPraHU3aLMii NPOBEPKU Had/eXKalero
npegocTtasaeHuns nHdopmaumm nonydatensim GpUHaHCOBbIX YCAYT;

2) TpeboBaTb NpeAoCcTaBAEHUA KOMUIA OTBETOB Ha 0bpalleHusa nonyvyatenein GUHaHCOBbLIX YCAYT;

3) HanpaBnAaTb WHble 3anpocbl M TpeboBaHWA B aApec MMKPOPUHAHCOBBLIX OpraHM3aumi
OoTHOCUTENbHO cobNt0AEHUA MUKPODUHAHCOBLIMM OpraHM3aumammn TpebosaHnii HacToslwero CtaHaapTa;

4) NpoBOAUTb MEpPONPUATUA MO KOHTPOJIIO, B XOA4E KOTOPbIX CaMOPErynpyemoi opraHvsaumen
OCYLLECTBAAIOTCA AEWCTBMS MO CO34aHUIO CUTyaLuMM 415 COBEPLUEHUS CAENKM B LENAX MPOBEPKU
cobnogeHna MUKPOoPUHAHCOBLIMM OpraHM3aumnamm TpeboBaHuii HacToAwero CTaHAapTa NPy OKa3aHUK
OUHAHCOBBIX YCAYT.

2. BsaumogenctBne Mexay CaMoperyavMpyemon opraHmsaumeir M MUMKPOOUMHAHCOBLIMM
OopraHM3aumMaMn, B TOM YUC/ie NPU OCYLLECTB/IEHUM CaMOPEryIMpyemoit opraHusaumeit KOHTpons 3a
cobnogeHneMm YneHamm CaMOpPEryIMpyemoin opraHusaumein TpebosaHui Hactosawero CraHAaapTa,
ocyllecTBaseTcs € yyeTom TpeboBaHMi  Hactoswero CraHgapTa, BHYTPEHHMX CTaHAAPTOB
camMoperympyemoi opraHmsaumm n 3akoHoaaTenbcTBa Poccuiickoin ®epepaymn.



[naBa 7. 3akNtounTEIbHbIE MONOXKEHUA
Cratba 24. BctynneHune CtaHgapTa B cuay

1. Hactoawmin CraHgapTt npumenseTca ¢ 1 nons 2017 roga, ecam UHOM CPOK He NpesycMOTpeH
HaACTOALLEN CTAaTbEN.

2. MyHKT 3 ctatbm 10 1 nyHKT 1 cTatbm 13 HacToAwero CTaHgapTa npumeHaTcA ¢ 1 okTtabpa 2017
roga.

3. MyHKTbl 3, 6 1 7 ctatbk 5, ctatba 14, nyHKTbl 5, 6, 8 - 10 ctatbm 16 HacTtoAwero CtaHgapTa
npumeHaAtoTca ¢ 1 aHeBapa 2018 roaa.

4. K rparKAaHCKO-NPaBOBbIM OTHOLWEHMAM, BO3HMKAKOWMM  MeXAY MUKPOPUHAHCOBOM
opraHu3aumen u nonyyatenem GMHAHCOBOW YC/YTU B CBA3M C 3aKNH0YEHMEM A0r0BOPA O NPefoCTaBeH UM
POS-MuKpo3ainma, NonoxKeHns ctatbh 9 1 nyHKTa 2 ctatbk 10 HacToAwero CtaHAapTa npumeHstoTes ¢ 1
AHBapAa 2018 ropa.

5. Mpu pacyeTe NpesenbHOro ypoBHA NAATEXKECNOCOOHOCTN nonyvatenen GUHAHCOBLIX YCAYr A
uenen nyHkta 3 crtatbM 10 Hactoswero CTaHgapTa AOroBopbl NOTPEOUTENILCKOrO MUKpPO3alima, CPoK
BO3BpaTa NOTPebMTENbCKOro MMUKPO3aimMa Mo KOTopbiM He npesbiwaeT 30 (Tpuauat) KaneHaapHbIX
AHEeN, yunTbIBatoTCA caedyowmm obpasom:

1) 10 (pecaTb) MMKPO3aiMOB B FOfL, - B OTHOLUIEHUN OOTOBOPOB NOTPEBUTENBCKOrO MUKPO3aiima,
3aK/IIOYEHHbIX Mexay nonydyatenem GUHaAHCOBOW yCayrn n MUKpodUHaAHCOBOM opraHmsaumeli ¢ 1 uons
2017 roga no 31 gekabpsa 2018 roaa.

2) 9 (neBATb) MMKPO3aMMOB B rof, - B OTHOLIEHMWN AOrOBOPOB NOTPEBUTENbCKOr0O MUKPO3aima,
3aK/IOYEHHbIX MeXAay nosyyatenem GUHaAHCOBOM YCAYrM U MUKPODMHAHCOBOW OpraHunsaumel ¢ 1 AHBaps
2019 ropa.

6. MNpu pacyeTe MaKCMMaNbHOTO YMCAa AOMNOJHUTE/IbHLIX COrMalleHMIn K A0roBOpy
NoTPebUTENbCKOrO MMKPO3aima, Mpu 3aK/1l0MEeHUN KOTOPbIX YBENIMYMBAETCA CPOK BO3BPaTa AEHEXHbIX
CPeACTB Mo TakoMy 0roBopy, 41A Luenen nyHkTa 1 ctatbu 13 yuntbiBaloTCca caeayolmm obpasom:

1) 7 (cemb) AOMNOMHUTENbHBLIX COrMAIEHUA - B OTHOLEHWW [OroBOPOB MNOTPEOUTENbCKOro
MMKPO3aima, 3aK/IOUYEHHbIX Mexay nosydatesiem ¢GUHAHCOBOM  YCAYTM UM MUKPOGUHAHCOBOWM
opraHusaumeit c 1 uons 2017 roga no 31 mapta 2018 roaa.

2) 6 (WwecTb) AOMONHUTENbHbIX COTNALIEHU - B OTHOWEHMM [OrOBOPOB MOTPEBUTENLCKOrO
MMKPO3aima, 3aK/IOUYEHHbIX Mexay nosydatesiem ¢GUHAHCOBOM  YCAYTM UM MUKPOGUHAHCOBOW
opraHusaumei c 1 anpensa 2018 roaa no 31 gekabpa 2018 roaa.

3) 5 (nATb) AOMNONHUTENbHbIX COFNAlIEHUIA - B OTHOLWIEHWUW A0roBOPOB NOTPEbUTENbCKOro
MMKPO3aima, 3aK/IOYEHHbIX MeXay nosiydyatenem QGUHAHCOBOM YCAyriM U MUKPODUHAHCOBOW
opraHusaumen ¢ 1 aHeapa 2019 roga.

7. HactoAawmii CTaHAAPT He NPUMEHSETCA K OTHOLWEHMUSAM MUKPODMHAHCOBbLIX OpraHM3auuin c
nosyyatenaMmm QGUHaHCOBBIX YCAYr, BO3HMKWWM A0 BCTYMAEHWA B CWUY MONOXKEHUIA HACTOALLErO
CTaHgapTa, perympyoLmx COOTBETCTBYOLME OTHOLWEHMA.

8. M3meHeHus B HacToswmi CTaHgapT pa3pabaTbiBaloTCa caMoperyinpyemMmbiMn OpraHM3aunsamu,
HanpPaBAAOTCA HA COrIacoOBaHME B KOMUTET MO CTaHAapTaM M nogaexaT yTeepaeHuto baHkom Poccum B
nopsagke, yctaHoBneHHom ®egepasbHbiM 3akoHom oOT 13 wuona 2015 roga N 223-d3 "O
caMoperympyemMblix opraHusaumsax B cpepe GUHAHCOBOTO PbIHKA".






