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HacTosiwwme lMpaBuna npepoctaBneHust 3anmMoB (danee — [MMpaBuna) paspaboTaHbl B LENSX perynupoBaHusi
OTHOLLEHWIA, BO3HMKaOLWMX Mexay OO6LLecTBOM C OrpaHUYeHHON OTBETCTBEHHOCTLI0O MUKPOKPEAMTHOM KOMMaHUK «XopoLuas
Uctopusi» (manee no Tekcty O6wWecTBO) M uU3MdeckuMm nuvuoMm, siBnsowmMcs 3aemwmkom O6wectBa (oanee
KnueHTt/3aemwumk).

Hactoswwe lMpaBuna cocTtaBneHbl B cooTBeTCTBMM ¢ DepepanbHbiM 3akoHoM oT 02 utong 2010 Ne 151-903 «O
MWKPOGMHAHCOBOW AEATENBHOCTU N MUKPOMMHAHCOBbBIX OpraHmn3auusix», ®egepanbHbiM 3akoHoM oT 21 aekabps 2013 Ne
353-93 «O notpebutensckoM kpeauTe (3anmve)», paxaaHckum Kogekcom Poccuiickon denepaumm 1 MHBIMY NPUMEHUMbIMU
3aKkoHoAaTernbHbIMU U NOA3aKoOHHbIMKU akTamun Poccuickon ®enepavmu.

TEPMWUHbI U ONPEAENEHUA

B HacToswem I'Ipanu'lax npenoctaBneHna n OGCJ'Iy)KI/IBaHVIﬂ 3a1MoB (,qanee - ﬂpasmna), YKa3aHHbl€ H/XXe TEPMUHbI U
onpepgeneHnd, HannmcaHHble C 3arnaBHoON 6yKBbI, 6y/:|,yT nMeTb crnenyouime 3HavYeHua:

ACI — aHanor cobCTBEHHOPYYHOW MOAMUCKU, B KAa4eCcTBE KOTOPOrO paccMaTpuBaeTCs NpOCTasl 3NEKTPOHHasi MoAmnuce,
dopMupyemasi B cooTBETCTBUM C TpeboBaHusiMn CornalleHnss o AUCTaHUMOHHOM B3aMMOAEWCTBMM, pasMELLEeHHOro Ha
Caite, n 3akoHogaTensctBa Poccuickon ®enepaumu;

AyTeHTM(t)MKaLWISI — npoueaypa npoBepkn NMMYHOCTU KnueHTta B uensax noaTBepXneHua, 4To AOCTyn K J'IMqumy KaGVIHeTy
ocyulecTenaeTca caMmmm KnueHTtowm;

HoroBop 3amma — J0roBOp NOTPebGUTENbLCKOro 3arma, 3akmioyeHHbIi KnuneHtom n OblecTBoM B pesynbTate akuenta
O6wwectom OdbepThl (MHAMBUAYanNbHBLIX YCNOBUIA OroBopa) nyTeM nNpeaocTaBneHns cymmbl 3anma KnneHry;

3asaBka — 3anpoc (OdepTa) Ha nonyveHue 33anma, chopMMpoBaHHbIV KNMEHTOM B 9N1EKTPOHHOM BUAE C UCMOSb30BaHMEM
JInyHoro kabuHeTa, copepXalwmin uHpopMaumio, Heobxogumyko OO6LlecTBY ANs €€ akuenTta (NPUHATUS peLueHus o
3akntoveHumn [loroBopa 3ariMa) Ha ykasaHHbIX KnneHToM ycroBusx;

3asiBKa Ha NPONOHrauumio — 3anpoc Ha n3MeHeHune ycrosuin [lorosopa 3avima, chopMmMpoBaHHbIN KNMEHTOM B 3NEKTPOHHOM
BMAE C Ucnonb3oBaHueM JInuHoro kabrHeTa, cogepaLumin nHcopmaumio, Heobxogumyto OBLLECTBY ANS NPUHATUSA peLLeHUst
0 BO3MOXHOCTU U3MeHUTL ycnosus [loroBopa 3arima;

3aperucTpupoBaHHbIA HOMEpP — HoMep MOGUMbHOro TenedoHa KnueHTa, ykasaHHbIn U NOATBEPXKAEHHbIN KnueHTom B
npouecce PerncTpauun Ha Caiite 6o B Xo4e nocrneayowero usmeHeHus AaHHbix KnueHTa;

3aperncTpupoBaHHbIA agapec 3MEeKTPOHHOW MOYTbl — afpec AMNeKTPOHHOM MouThbl KnueHTa, ykasaHHbi KnneHTom B
npouecce Pernctpauun Ha Caiite nuBo B Xoae NocneayoLero nameHeHust AaHHbIX KnveHTa;

O6Lme ycnosus gorosopa — ycrnosus [loroBopa 3arima, paccunTaHHble Ha MHOroKpaTHOe NMpUMeHeHWe ko BceM [loroBopam
3arima, 3akntovaembiM ObuectBoM U KnueHtamu. AktyanbHas pegakums O6Lmx ycnoBuid orosopa NoCTOSIHHO AOCTYMHa
Ansi o3HakomneHusa Ha Cante no agpecy https://creditstar.ru/info/documents;

O6uwecTBo — OOLLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTbI MuKpokpeauTHas koMmnaHus «Xopowas muctopusi», OMPH
1165024054183, perncTpauMoHHbLI HOMEp 3anucyu B TOCYAApCTBEHHOM peecTpe MUKPOUMHAHCOBBLIX OpraHusauui
1703046008181, MecTo HaxoXaeHUs1 NOCTOSIHHO AENCTBYIOLLEro UCMONHUTENbHOro opraHa: 443045, r. Camapa, yn. ABpopbl,
4. 150, nomewueHne Nend, ocuc 306.3.;

Moanuck KnueHTa — yHMKanbHbIA CUMBOJSIBHBIN KOA, KOTOPbLIA aBTOMaTUYeckn hopmupyetcst cuctemon O6LLecTsa B cnyyvae
ucnons3oBaHusa KnueHtom npepoctaeneHHoro emy CMC-koga Ans NOAMUCAHUS SNEKTPOHHbIX [AOKYMEHTOB. [loanuch
KnueHTa aBTOMAaTUYECKM BKIOYMAETCS B SMEKTPOHHbIA LOKYMEHT, NOAMUCbIBAEMbIN B cUCTEMe, U MNoATBepXaaeT akT
noanuMcaHus COOTBETCTBYHOLLLEro JOKYMEHTa onpeaerieHHbIM KnmeHTom;

MHAMBMAyaﬂbeIe ycnoBus goroeopa — nHaomeuayarnbHble yCroBua Oorosopa I'IOTpesl/lTeﬂbCKOFO 3anma, coaepxawine
OCHOBHbl€ yCIioBUA ,Elorosopa 3anma, KOTOpble cornacoBbIiBalOTCA C KnneHtom B nHomnenayanbHOM nopsaake.

OdpepTa — npegnoxenne O6LeCTBa, CoaepKallee YCNoBMS JOMOSNHUTENBHOIO CornalleHnst o NPoaSIEHUN Cpoka Bo3BpaTa
3arima, Hanpasnsiemoe ObuwecTtBoM B agpec KnveHTa;

KapTa — 6aHKoBCKas kapTa nnatexHor cuctemsl Visa International, MasterCard Worldwide nnn MAP;
KnueHT — dmanyeckoe nmuo, obpatuelueecs B OOLLECTBO C HAMEPEHUEM NOMYYUTL 3aiiM;

KoHTakT-LeHTp - nogpasgenexHme O6LecTBa, OCYLLECTBIISOLLEE KaK AUCTAaHUMOHHOE KOHCYNbTMpOoBaHue KnneHToB B Lensix,
npeaycMOTPeHHbIX AoroBopamu (cornawleHnsammn) mexay Ob6wectsom n Knventom. TenedoH KoHTakT-LeHTpa: 8(800)222-
42-62;

JornH — 3aperncTpmpoBaHHbIN HOMEP;

JInyHbIN KabuHeT — noppepxuBaemas O6LiecTBOM MHGOpMaUMoHHas noacuctema CanTa, npepcTaensiowas cobon
nepcoHanbHyto cTtpanuudy Knventa no agpecy htips://creditstar.ru/login, kotopasi nossonsiet Knuenty mn O6wecTBy
OCYLLEeCTBNATb OUCTAHLUMOHHOE B3auUMOOEWNCTBME B SMEKTPOHHOW dopMe B Uensix odopmrieHnss 3asBok/3asBOK Ha
n3meHeHue [lorosopa 3anma;

MNaponb — KoHMAeHUManLHoe cUMBOIbHOE 0603HaYeHne, Hanpasnsemoe KnueHty O6LiectBom B npolecce Peructpauum
UMK M3MEHEHHOE UM BNOCNeACTBUM, U Ucronb3yemMoe Ans AyTeHTudukaumm KnveHTa B Lensix npeaocTaBneHns emy AocTyna
K JTuyHOMY KaBuHeTy;
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I'IapTHep — OpraHun3sauus, ocyllecTensamowad TexHn4eckoe OGCJ‘Iy)KMBaHI/Ie pacyeToB Mexay KnueHnTtom n O6LiecTeoMm.
YyeTHas 3anucb — ANEeKTPOHHOE AoChe KnuneHTa, CqZ)OpMVIpOBaHHoe no utoram PeFI/ICTpaLlI/II/I KnueHnTta B JInuHoM kabrHeTe

B nopsiake, onpegeneHHom Mpasunamu, KOTOpoe COAEPXKUT NepcoHarnbHble AaHHble KnneHTa, CTOpUio B3anMoaencTBus
KnueHta n O6wecTBa, a Takke nHble oTHocsALWwmecs kK KnnueHTy ceeaeHuin;

Mpoueaypa npoBepku cBegeHUn — npepoctasnerHe KnueHtom O6WecTBy mnu ynonHomoveHHomy OO6LiecTtBoM nuuy
cBedeHU n/mnn okyMeHToB, Heobxoammblix OBGLLECTBY ANs NPOBEPKM AOCTOBEPHOCTU CBEOEHMUI, paHee NpeacTaBneHHbIX
KnueHtom npu Peructpaumm nubo npepoctaeneHHbix KnveHtom B Byaywiem npu nocnegytowen Pervctpauun B JInyHoM
KabuHete;

3anMm — geHexHble cpencTtea, npegocraBndeMblie O6uwectBoM KJ'II/IeHTy B COOTBETCTBUM C ,U,OFOBOpOM MVIKpOSaVIMa;

CMC-kop — npepoctaensiembli KnmeHty nocpegcteoM CMC-coobLueHns YHUKanbHbIA KOHpUaEHUMaNbHbLIA CUMBOSIBHBIN
KOZ, KOTOpbI NpeacTaBnseT coOOM KoY 3NEKTPOHHON MoAMMCU B 3HAYeHWUW, NpuaaBaeMoM AaHHOMY TEPMUHY M. 5 cT. 2
3akoHa «O6 anekTpoHHoW noanucuy Ne 63-O3 oT «06» anpens 2011 roga. CMC-koa uvcnonb3yeTtcss KnveHtom ans
NOANMCaHUS 3NEKTPOHHbIX JOKYMEHTOB B XOA€ ANCTaHLMOHHOIO B3aumoaencTeus ¢ O6LiecTsom;

Caunt — ocpuumansHbIn cant Obwectea B ceTn «MHTepHeT» no agpecy https://creditstar.ru;

CornaweHne 0 [UCTAHUMOHHOM B3aUMOAENUCTBUM — COrnalleHue, onpeaensllee MopAaoK AUCTaHLMOHHOIO
B3aumopeicTens Obuiectsa 1 KnueHta npy odopMrieHnmn 1 nocneayoLem ucronHeHun [Jorosopa 3aimMa, a Takke nopsiaok
Ucrornb3oBaHnsa KrnmeHToM aHanora coBCTBEHHOpYYHOW noanucu. CornaileHue O OWUCTaHLMOHHOM B3auMOOENCTBUAM
yTBepxaaetcs O6LLECTBOM M pa3MeLLaeTcs B OTKPLITOM focTyne Ha CaiiTe;

CTtopoHa (CTopoHbl) — KnueHT n ObLwectso, ynoMmMHaeMble No OTAENbHOCTU U BMECTE;

UHble mepMUHbI U 8bipaxkeHUs1, ucnonb3yemsie 6 [pasunax, umerom 3HadeHue, Komopoe rpudaemcs UM 8 3aKoHax U UHbIX
HopmamuseHbIx akmax Poccutickol ®edepayuul.

PEM'MCTPALINA B NMYHOM KABUHETE

Ins nonyyeHuss BO3MOXHOCTM Hanpaensate O6wecTtBy 3asBkn/3asiBkM Ha M3ameHeHue [loroBopa 3ariMa KnuneHT gorkeH
nonyYnTb JocTyn K JInuHomy kabuHeTy. [ns nonydeHust goctyna K JinuHomy kabuHeTy KnmveHT OormkeH npoiTu npoueaypy
Peructpauum n, npy Heo6X0ANUMOCTU, MPOBEPKY YKa3aHHbLIX B YYETHOW 3an1Mcu CBEAEHWIA.

JInuHbIi  KaBuHET npedHasHayYeH ANs  OCYLIECTBMIEHWS] [OMCTaHLMOHHOrO B3aumopeicTsus Mexay CropoHamu
npenocTaensieTcs Ha 6e3B03ME34HOM OCHOBE JI0GOMY (PUIUYECKOMY NULLY.

1. Onsa nonyyenus goctyna K JlndyHomy kabuHeTy KnneHTy Heo6xoamMmo BbIMOMHUTL Criedytolime AeNCTBUS:

1.1. KnueHT gomkeH npontn npoueaypy Peructpaunn. [1na nepexofa k npoueaype pernctpauum KnmeHt Ha CanTe gormkeH

ykasaTb Xenaemylo CyMmmy 1 Cpok 3anma, HaxaTb Ha KHoMkKy «[lonyuuTs aeHbrny». [anee KnueHT nepexoauT K npoueccy

3anonHeHns pasgena «KoHTakTHasi nHcpopMaumsa» Y4eTHOM 3anvcK ykasbiBasi criegytoline CBegeHus:

- hbamunuio, nms, OTHECTBO;

— ajpec 3MeKTPOHHOM NoYThI (3aperncTprupoBaHHbIV agpec SNeKTPOHHOW NoYThI);

— HOMep MObBWbHOro TenedoHa.

[nsa nepexoaa K crnegytowemy atany 3anonHeHus YueTHon 3anncy KnveHT 06513aH:

— 03HaAKOMWTLCS U NOATBEPAUTD, YTO UM NPOYUTAHbLI, EMY MOHSATHO U OH COrnaceH ¢ cogepxxaHuem Npasun npegoctaBneHns
n obcnyxuaHusi 3aiMoB, CornalueHmem o UCTaHUMOHHOM B3aMMOAENCTBUN, YTO UM AaHo Be3ycrnoBHoe cornacue Ha
obpaboTky OOLLeCTBOM €ro nepcoHasnbHbIX AaHHbIX, COrMacue Ha MonyyeHWe KpeauTHOro oT4veTa, corfiacue Ha
noryyeHne peknambl, a TaKke NoaTBEPXAEHO, YTO KNMeHT He ABnseTcs AOMKHOCTHLIM fMLUOM, yKa3aHHbIM B CT. 7.3
®epepanbHoro 3akoHa Ne115-d3 ot 07.08.2001, He ABnAeTCA CynpyromMm wnv poacTBEHHUKOM AOSMKHOCTHOrO nuua,
ykasaHHoro B cT. 7.3 ®epgepanbHoro 3akoHa Ne115-d3 ot 07.08.2001, He aelrcTBYeT U He OyaeT OeiicTBOBaTL K Bbiroae
Apyroro nuua, He umeet 6eHedmumapHoro BnagenbLa (CTOPOHHEro (huanmyeckoro nNuLa) U He UMeeT NpeacTaBUTeNs U UM
He gaBngeTcd. CTOPOHbI YCTaHOBWMW, YTO OOCTaTOYHbIM MOATBEPXKOEHWEM BbllLeyKa3aHHbIX 3aBepeHun U cornacui
ABMSETCS HaNMuMe NPOCTaBMNEHHbIX ranoyek B COOTBETCTBYHOLLMX Yek Bokcax, a Takke

- noateepxaeHue KnueHTom yka3aHHOro Homepa MobunbHoro TenedoHa (coBepluasi 4EeNCTBUS, YKa3aHHble B HAaCTOSLLMX
AByx ab3auax, paccmartpuBatotcd CTOPOHaMW Kak KOHKMOAEHTHble AewcTBusi KnneHTa HanpaBneHHble Ha
npuHATUe/nognucaHne Bcex AoKyMeHToB OBLLEeCTBa C KOTOPbIMY OH 3HAKOMMUTCS B MpoLecce pernctpaunm/ohopmneHms
3asekn). [Ina noaTeepxaeHUst Homepa MobunbHoro TenedoHa KnneHT gomkeH Haxatb KHonKy «[Monyunts kogy. MNocne
HaxxaTuna kHonku «lMonyunTb koa» Obwecteo HanpasnseT KnueHty CMC-koa, koTopbln KnneHTy Heob6xoammo BBECTU B
none «Koa ns CMCy;

— nocrne BbINOMHEHWS BCEX BbIlleyKasaHHbIX AeNcTBuA KnneHT AomkeH HaxaTb KHoMky «Janeex». Ecnu KnueHTom BBEaeH
HekoppekTHbI CMC-kof n/vnu KnnueHT He o3HakoMuncs n/vnu He NOATBEPAUI, YTO UM MPOYUTaHbl, EMY MOHSATHO N OH
cornaceH ¢ cogepxxaHnem lMpaBun npegoctaBneHns u obcnyxmnBaHnsa 3anmos wunu CornaweHme 0 AMCTaHLMOHHOM
B3aumogencTeumn u/vnu KnveHT He cornaceH Ha o6paboTky ObLecTBOM ero nepcoHanbHbIX AaHHbIX, HE COrnaceH Ha
nonyyeHne OOLLECTBOM KpeAMTHOrO OTYeTa, He COrfaceH Ha nonydvyeHue peknambl uunu KnueHT yTBepxaaeT, yTo
SIBNAETCA AOSMKHOCTHBIM NULOM, YyKa3aHHblM B CT. 7.3 ®depepanbHoro 3akoHa Ne115-03 ot 07.08.2001 w/unu
yTBEPXOAET, YTO ABMSAETCA CYNnpyroM WUnu poACTBEHHWKOM OOMKHOCTHOMO nuua, ykasaHHoro B cT. 7.3 depfeparnbHoro
3akoHa Ne115-d3 ot 07.08.2001 n/vnu yTBEpXXOAET, YTO AEWCTBYET w/unu ByaeT OecTBOBaTh K BbIro4e Apyroro nuiua
n/vnun yTBepxagaeT, 4To umeeT 6eHeduUmapHoro Bnagensua (CTOpoHHee duanyeckoe nuuo) uunu yTeepxagaeT, yTo
MmeeT npeacTaBuTeNs U UM SIBRAETCS, Toraa KHomnka «[Janee» He akTuBHa 1 KnNueHT He MMeeT BO3MOXHOCTU NepenTu K
cnepytoLlemy aTany 3anonHeHus YuetHon 3anucu. MNMocne noareepxaeHns KnneHtom HoMepa MobunbHoro TenedgoHa
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(nyTem ykasaHusi koppekTHoro CMC-kofa), ykasaHHbIi KnmeHTom Homep MobunbHOro TenedoHa CTaHOBUTCS
3apernctpmpoBaHHbIM HOMEPOM.

1.2. Janee KnuneHT nepexoauT K npoLeccy 3anonHeHus pasgena «lMacnopTHble AaHHbIE» YUETHOW 3anncu ykasbiBas

cnepytowme ceeeHus (Bce cBeeHUs SBMSOTCS 00s3aTeNbHbIMU K 3aMOfHEHWIO):

- cepus, HoMep 1 AaTta Bblgayu nacnopTa;

- Ko4 nogpasaeneHus;

- KeM BblaH nacnopr;

- [eHb, MeCsL, rof 1 MeCcTO poXaeHus;

— ropoAcKon TenedoH;

- non;

— agpec peructpauuu;

- dhakTudecku agpec (ecnm oH oTnNMYaeTcsa OT agpeca perncrpaumm);

— CTpaxoBoW HOMep uHAMBKAyansHoro nuuesoro cyéta (CHUIC);

- dhamununsi, UMs1 N OTYECTBO KOHTAKTHOIo Nuua;

- TeneoH KOHTaKTHOro n1ua;

— KEM MPUXOAMTCS KOHTAKTHOE nuLo,

nocrne ykasaHusi BCcex BblLLE YKa3aHHbIX cBeAeHU KnneHT nonyyaeT BO3MOXHOCTb NEPENTU K crneayoLiemy atany

pernctpauuun. [ing nepexoaa k cregytowemy atany permctpaumm KnmeHT AormkeH HaxaTtb KHOMKy «[aneey.

1.3. Janee KnueHT nepexoauT K NpoLeccy 3anonHeHns pasgena «JononHutensHasa nHpopmauunsa» Y4eTHom sannucu
yKa3blBas criegytoLme ceegeHns (Bce CBeAeHUs SABNSOTCA 006513aTenbHbIMU K 3aMOSTHEHUIO):

— CBE[leHVs O 3aHATOCTY;

- cBefeHus o npodeccuu;

- cBedeHus o pabotoaarene;

— cBeJeHus 0 TPYJOBOM CTaxe Ha nocriegHem mecTe paboTb;

- cBefeHus 06 agpece opraHusaumuy;

- cdhepy AeATenbHOCTM, KONMYECTBO COTPYAHUKOB 1 TernedoH opraHvM3auum B kKoTopon paboTaeTt KnueHrT;

— OCHOBHOW, OOMNOJSTHUTENbHbLIN 1 CEMENHbIN Aoxon KnueHTa;

- cbuHaHcoBble 06513aTenbcTBa KnmeHTa;

— CBe[leHVs O CBOEN KpeaMTHON nctopum;

- cBegeHus 06 obpa3oBaHNM U CEMENHOM MONOXKEHWUN;

— CBeAeHWs O ABWKMMOM MMYLLECTBE (Hanmune aBTomoouns),

nocne ykasaHus BCeX Bbllle yKa3aHHbIX CBeAeHUA KnneHT nonyvyaet BO3MOXHOCTb NEPEenTH K cneaytoLemMy atany
peructpauun. ing nepexoaa Kk cneaylowemMy atany peructpauumn KnmeHT JormkeH HaxaTb KHOMKy «[daneey.

1.4. Janee KnueHT nepexoauT K NpoLeccy 3anonHeHns pasgena «lMonyveHne geHer» Y4eTHOW 3anucK ykasbiBas
Xenaembl cnocob nonyvyeHns geHer.

e [lo 6GaHKOBCKMM peKBM3UTaM NULEBOrO cyeTa, OTKPbITbIM KnMeHToM caMocToATENbHO A0 0hOpPMIeHMs 3anma.
HaHHbIn cnocob siBnsieTcst becnnaTHbIM cnocobom nonyyeHus 3avima. [latol Bbigauu 3aiMa cuMTaeTcs gaTta cnmcaHust
AEHEXHbIX CPeACTB ¢ pacyeTHoro cyeTta ObuecTsa. [NepeBon AeHeXHbIX CpeacTB Ha cyeT KnveHTta MoxeT 3aHnmaTthb Ao 5
6aHKOBCKMUX AHEN U 3aBUCUT OT NONUTKKK 6aHka KnuenTa.

e [lo pekBu3nTam 6aHKOBCKON KapThbl
- yKasbIBaeT pekBun3nTbl KapTbl (B YacTHOCTW, HOMeP kapThbl, cpok ee aenctaus u CVV/CVC kog, nms n dammnmio
aepxarens kapTbl);

- B LeNnsx NpoBepKM NpaBuIbHOCTU ykadaHusa KnneHtom pekBnsnToB KapTel n npuHagnexHoctn KapTel KnueHTty MNapTHep
VHUUMUpYeT npouenypy cnucanus ¢ KapTbl nponssonbHon cymMbl 4o 2 (OByx) pybnei. KnueHT AomkeH ykasaTb TOUHYIO
CyMMy onepauun, CoBepLLEHHYIO MNapTHepOM C UCMONb30BaHWEM PEKBU3NTOB ero 6aHKOBCKOW KapTbl, B cneumanbHOM
WHTepakTMBHOM none. Ecnn KnneHT npaBnnbHO ykasan cymMmy onepaumu, coBepLueHHyto NapTHepoMm, pekBuanTbl KapTbl 1
€é npuHagnexHocTb KnueHTy cunTatoTcs noaTeepxaeHHbIMU. B cnyyae ecnu KnueHT He BBEN WU BBEN HEKOPPEKTHYIO
CyMMy onepauuu, coBepLueHHyto [apTHepoMm, pekBuanTbl KapTbl 1 eé npuHaanexHocTb KnueHTy cumTaroTes
HenoATBepXAEHHBbIMU, KNUEHT He MOXET nepenTu K criegytoemy atany oopMreHus 3asBku NOCPEACTBOM 3a4nCrneHns
3anma Ha KapTy. Cymma geHexHbIx cpecTB, cnucbiBaemas NapTHepoMm B Liensax noaTeepxaeHns peksnsmTtos KapTel un eé
npuHaanexHocTn KnueHTy, Bo3spalyaetcs KnveHTy nocne ocyLecTBreHrs npoueaypbl NpoBEepPKU, ONMCaHHON BhbILLE.
MepeBoa AeHEeXHbIX CpeacTB No pekBuamtTam 6aHKoBCKOM KapTbl KnueHTa siBnsieTcs nnaTHOM yCryron, CTOMMOCTb KOTOPOM
coctaBnsieT 3% OT CyMMbl nepesoaa.

nocne ykasaHus/BbINOMHEHNS BCEX BbILE YKa3aHHbIX CBeAeHU/AencTBUA KnneHT nonyvyaet BO3MOXHOCTb NEPenTH K
cnepytowemy atany peructpauun. ina nepexoaa K cnegytowemy atany permctpauum KnmeHT JOMmKeH HaxaTb KHOMKY
«Janee».

1.5. Janee KnueHT nepexoaut Kk pasgeny «MaeHtudpmkaums» Y4eTHOM 3anucu, Ha kotopom KnueHT JormkeH npeacraBuTb
OOKYMEHT, YOOCTOBEPSIOLLMI NIMYHOCTb, a Takke nuueByto cTtopoHy KapTbl. KnueHT pgenaet coTorpadmio AOKyMeHTa
YAOCTOBEPSIOLEro NMMYHOCTL 1 KapTbl, a Takke doTorpaduto AoOKyMeHTa yAOCTOBEPSIOLLErO NMMYHOCTb, AepXa ero psaom ¢
nuuom (cendom), HanpaensieT doTorpacdun (3NEKTPOHHLIN 06pa3 [OKYMeHTa) C MUCMoSfib30BaHMEM 3aperncTpupoBaHHOMO
agpeca aneKTPOHHON NOYTbl Ha agpec ANeKTpoHHoW NoyTkl ObecTta: doc@creditstar.ru. KnneHT nogTeepxaaeT ykazaHHble
OeNCTBMS NyTEM NPOCTaBIEHMSI OTMETOK B CrieumarnbHbIX Nonsix (4ek-6okcax).

Mocne BbINOMHEHUSA U noaTBepXaneHua, ykKadaHHbIX Bbille aencteuin KnuneHt nony4yaeTt BO3MOXHOCTb 3aBepLUnTb 3aT1an
peructpauunn. Ona 3aBepLiueHuda perncrtpaunn KnneHT gomxeH Haxatb KHOMKY «[Janee».

B npouecce peructpaumu, a Takke npu oopmneHun 3asiBku Ha npegoctaeneHne 3aiiMa KnveHT o6si3aH npegocTasnsTh
O6LLecTBY TOMbKO AOCTOBEPHblE M TOYHble cBeAeHMsl. PUck HacTynneHuss HebnaronpusATHLIX NMOCNEeOCTBUIA, CBA3AHHBIX C
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yKasaHveM B 3asiBke HEeOOCTOBEPHbIX MMM HETOYHbIX CBedeHWi, HeceT KnmeHT. KnueHT MmeeT npaBo npenocTaBnsaTb
O6LecTBy NepcoHanbHble AaHHble TPETbUX NL, TONMBKO MPKW YCMOBKKU, YTO COOTBETCTBYIOLLME TPEeTbU N1ua
npeasaputensHo ganv KnueHTy ceoe cornacue Ha npeaocTasrieHne X nepcoHanbHbIX AaHHbIX OBLLECTBY, a Takke Ha
JAanbHenLyo 06paboTKy COOTBETCTBYIOLLMX NepCoHanbHbIX AaHHbIX OBLLECTBOM.

OneKTPOHHbI 06pa3 AOKYMEHTA, YAOCTOBEPSIOLLENO JIMYHOCTb, HAaNPaBEHHOrO C UCNOSb30BaHNEM 3aperncTpMpoBaHHOro
afpeca aneKTpoHHoM noyTbl KnueHTa, npusHaeTcsa O6wecteoM u KnveHTom Hagnexalle 3aBepeHHoln KnveHTom konve.

NOPAOOK NOAAYN 3AABKU KITMEHTOM

2. [ns Bxoga B JINYHbIN kabuHeT KnueHT gomkeH ucnonb3osaTth JlornH u Mapone.

3. Mpu nogade kaxpon 3asBkn KnmeHT 00si3aH BLINOMHWMTL BCE BbllLEyKa3aHHble AeNCTBUS W/unuM NoATBEpAUTb
aKTyanbHOCTb paHee ykasaHHbIX cBedeHu/MHdopmaumun. B cnydyae nameHeHus ceefeHuin, paHee ykasaHHbIX KnneHtom npu
peructpauun, KnueHt obsisaH ux aktyanuavpoBatb, [pu pegakTMpoBaHWM CBeAEHWUN, ykasaHHbIX KnueHTom B npouecce
perucTpauun, ceefeHus o KnmeHTe copepkalumecs B YUYeTHOWN 3anmcu, aBToMaTuyYeckn 0GHOBNSOTCS.

4. 3asiBka Ha nonyyeHue 3arima HanpasnsieTcs B O6LecTBO B MOMEHT, koraa KnueHT HaxkumaeT KHomky «[anee» B
nopsigke, npeaycMoTpeHHoM n. 1.5 MNpasun.

NOPAOOK PACCMOTPEHUA 3AABKN OBLLECTBOM

5. Tocne HanpaBneHus 3asiBkn OOLLECTBO NpoBepsieT NpeAcTaBneHHble KnueHTom cBedeHus M OOKyMeHTbl. Bce
npegocTaeneHHble KnueHTom cBegeHus obpabatbiBatotcs OOLLECTBOM B COOTBETCTBUMW C paHee AaHHbIM KnveHTom
cornacuem Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX. ObpaboTka uHdopmMaLmmn, OTHOCALLENCS K MNaTEXHbIM MHCTPYMEHTaMm
KnuenTa (KapTbl), ocywectensetca B ocobom nopsigke. O6paboTka ykasaHHbIX CBeAeHWU ocyluecTensietcs MapTHepowm,
rapaHTUpPYOLWNM UX KOHUAEHUMANBbHOCTL B COOTBETCTBUM C MEXOyHapoAHbLIMW CTaHAapTaMu MpoLeccuMHra oMHaHCOBON
uHdopmaumn. Pekeuantbl KapTbl Hanpasnstotcs KnueHToM HenocpeacTBeHHO [lapTHepy, KOTopbIi npepgocTaBnseT
Ob6LecTBY OrpaHUYEHHbI 00bEM AaHHbIX, HEOOX0AVMMbIN NSt NepeBoAa AeHexHbIX cpeacTB Ha KapTty KnueHTa (ycrnoBHbIv
naeHtndukatop Kaptel Knuenta B cucteme MNapTHepa, a Takke YeTblpe nocnegHne undpsl Homepa Kaptbl KnveHTa).

6. lMocne BbINonHeHUsa KnueHTom aencteni No opMmpoBaHuio 3asBku, ONMcaHHbIX B NyHKTe 1 Mpasun, n ux HanpaeneHns

Ob6wwecTBy, OBLLECTBO NPUHMMAET pPeELLEHNE O Bblgaye Unun oTkase B Bblgadye 3anma He no3gHee 3 (Tpex) pabounx aHen (c

MOMeHTa HanpaeneHus 3asieku ObLecTsy).

7. PelweHve o npegocTaBneHnM wnu oOTka3e B npedocTaBneHun 3anma npuHumaeTcss O6LecTBOM Ha OCHOBaHWM

KOMMNMNEKCHOro aHanuaa nHdopmMauum, oTpaxeHHon KnmeHtom B 3asBKe, a Takke MHbIX CBeOEHWIN, NpaBOMEPHO MOMyYeHHbIX

ObwectBom. OO6LiecTBO BnpaBe cBfA3aTbCcs C KnMeHTOoM C wucnonb3oBaHWeM TenedOoHHOW WM WHOW CBsi3W Ans

NOATBEPXOEHUS NMOMHOTLI, TOYHOCTM U JOCTOBEPHOCTUN yKa3aHHON B 3asiBke MHOpMaLun, a Takke Ans NoNnyvYeHUs MHbIX

cBefeHui, koTopble OBLLECTBO COYTET HEOOXOAMMbBIMU ANS peLleHns Bonpoca 06 ogobpeHun 3asBku.

8. B cooTBeTCTBUM C kpeauTHomn nonuTmkon ObuecTsa JoroBopsl 3anma 3akntoyarTcsi ¢ KnueHtamm, koTopble

COOTBETCTBYIOT CreayoLmnm TpeboBaHmaM:

- gocTturnm Bo3dpacta 18 (BocemHaauaTtu) ner;

- umeloT rpaxxgaHcTeo Poccunckon depepaunu;

~ UMEIOT perucTpaumio No Mecty nNpebbiBaHNUS UMK N0 MECTY XUTENbCTBA WMWK aKTUHECKOro NPOXNBAHNA Ha TEpPPUTOPUA
Poccunckon depepaunu;

— UMEIOT OTKPbIThIA Ha UX M1 BAHKOBCKMI cYET B BaHKe, pacrnonoxeHHoOM Ha Tepputopumn Poccuiickon ®egepaumu, 1
MOTrYT NOMyYnTb AeHEeXHble cpeacTBa Ha KapTy;

= WMEIOT NOCTOSAHHbBIN NCTOYHUK A0X0A3;

= MMEKT HoMep MOBMNbHOro TenedoHa 1 3NEKTPOHHYHO MOYTY C BO3MOXHOCTb NOMb30BaTbCA UMU.

9. O6wecTBo BrnpaBe oTka3aTb KnueHTy B npegoctasneHun 3aviMa, ecnu:

- KnueHT He cooTBeTcTBYET TpeBOBaHMAM, MEPEUNCTIEHHBIX B HAacToALwmX [NpaBunax;

-y ObLecTBa UMelOTCA OCHOBaHMWSA nonaratb, 4To obs3aTenscTea no [JoroBopy Munkpo3anma He B6yayT NCNOnHeHbI
KnvueHTom Hagnexawmm obpasom, Tak kak npegcrasneHHas KnmeHtom nHdopmaums cBuaeTenbCTBYeT O ero
BO3MOXHOW HennaTexecrnocobHoCTH;

-y ObLecTBa UMelOTCA OCHOBaHMWSA nonaraTtb, YTO NpegocTaBneHHast KnmeHTom nHdopmaums He SBNsSeTcs JOCTOBEPHOW;

-y KnueHta nmeetcs HenoraweHHas 3a40mKeHHOCTb neped ObLwecTBOM Mo paHee 3akntoyeHHbIM [JoroBopam 3ariMa;

- mexay KnueHtom n ObLiectBoMm yxe 3akntodeH [JoroBopa 3ariMa, CPOK UCTOSNHEHWS N0 KOTOPOMY €eLle He HacTynu;

- cpok gencteus Kaptbl KnneHTa, pekBuanTbl KOTOpol Obinv NnpeaocTaeneHbl [NapTHepy, UCTekaeT paHbLUue UCTeveHust
cpoka Bo3Bpata 3aviMma, BbibpaHHoro KnvmeHTtom;

- KpeauTHas uctopus KnveHTa COAepXWT CBedeHUs O CryyasX HeHaanexailero ucrnornHeHus KnueHToMm cBomx
00653aTeNbCTB N0 paHee 3akMNioYeHHbIM JOroBopam 3arma unv KpeamTta.

10. Jo npuHATUS pelleHust O Bbidaun cyMMbl 3aiiMa B 065A3aTenbHOM Nopsiake NMPOBOAUTCS OLIEHKa NnaTexecrnocobHOCTM

KnvenTta. OueHka nnaTexecrnocobHOCTM OCYyLECTBMSETCA NyTemM MPOBeAEHUs aHanv3a npeacTaBlieHHbIX CBEAEHUA U

[OKYMEHTOB, a Takke MH(OPMaLMM 13 MHbIX MCTOYHUKOB (610pO KpeaUTHBLIX UCTOPUN).

11. Kputepumsamu oueHkm nnatexecnocobHocTn KnneHTta sBnsoTcs:

— 3anpoLUeHHasa cymMMma 3ariMa B CpaBHEHUW C NIUYHBIM JoxoAoM KnuneHTa;

- obLwas oueHka mHaHcoBoro nonoxeHust KnueHra: oduumansHoe TpygoyCTPONCTBO, COCTaB CeMbU, KpeauTHast UCTopus,
MCTOYHMKM JOXOAO0B, 3@ CYET KOTOpbIX NpeanonaraeTcs UcnomnHeHne obs3aTenscTs;

— kaTeropus knueHTa: paboTarowmii/neHcMoHep, AeecnocobHocTb KnnenTa;

— BHELUHME YCNOBUS: 3KOHOMUYECKasi CUTyaumns B CTpaHe, permoHe, otpacnu.

12. MeTogbl npoBepku nHcopmaumm o goxogax n obsasarenscreax KnveHTa:
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— CKOPUWHroBasi MPOBepKa NnaTexecnocobHOCTM, NPY KOTOPOW ONpeaenstoTcs nokasareny cnocobHocTn KnueHTta BepHyTb
CYMMY 3aliMa W HauWCrEHHbIE NMPOLIEHTLI MO JOroBOpYy NoTpebutensckoro 3anma. CKOPUHT OCYLLECTBNSETCA Npy nogade
3asiBKu KnueHTa Ha nony4veHne notpebuTensckoro 3anma;

- 3anpoc KpeauTHOW CTOpUK 3aeMLumka 13 Bropo KpeamTHbLIX MCTOPUIA NOCHe NONy4YeHns NocrneHUM cornacus B
yCTaHOBNEHHOM 3aKOHOM nopsake. OCyLLecTBNAETCA U3yYeHne KpeauTHON NCTOPUM, CBA3AHHON C MONyYeHneM n
BO3BpPaTOM JAeHeXHbIX 006513aTenbCTB nepes ApyrMMu (oMHAHCOBBIMW yUpexaeHusiMu. MisydaeTtcsa u aHanuaupyetcs
MHOPMaLMA O TEKYLLMX OEHEXHbIX 00A3aTeNnbCTBax, NepMoAMYHOCTD M CyMMbl nraTtexen no obssaTenscream;

— OLEHKa NnaTexecnocobHOCTM NO YPOBHIO 4OX04a BbIMUCMSETCS Ha OCHOBE AaHHbIX 0 AoxoAde KnueHTa n cteneHun pucka
notepu atoro goxoda. O6wecTBo Bnpase 3anpocuTb y KnueHTa, OOKyMeHTbl, MoATBepXAakolme ero AoXoA,
nHdopMaumio 0 mecTe paboTe ¢ NOATBEPXKOEHNEM AENCTBUTENBHOCTU, NONy4YeHHON MHpopMaumm ot KnneHta.

13. dukcaumsa pesynbTaToB NPOBEOEHNS OLEHKM MIaTeXecnocoOHOCTH OCYLLECTBNSETCH B AOChE KNMEHTA NyTeEM

(hOpMMPOBaHKS B 3IEKTPOHHOM BUAEe B aBTOMaTU3NpoBaHHOW 6a3e B nporpammHom obecnedeHmun ObuecTsa.

14. O6LecTBO OCYLLIECTBNSIET XpPaHeHWe pe3ynbTaToB MNPOBEAEHMsI OLEHKU nnartexecnocobHocTn KnueHta B TeuveHue 1

(ogHOro) roga C MOMEHTa BbINOMHEHWs Bcex obs3aTenbcTB, NMOO ycTynkM npaBa TpeboBaHWA MO 3aKMOYEHHbIM C

COOTBETCTBYHOLMM KnneHTomM goroBopam noTpedutensckoro 3anmva.

15. B cnyyae npuHatmsa O6LLECTBOM NOMOXMTENBHOIO PELLEHUst NO UToraMm paccMoTpeHus 3asiBku, HopMaums O NPUHSATOM

peLleHun 4OBOAUTCS A0 cBedeHus KnuenTa nytem

- OTNPaBku coobLLEeHMI Ha 3aperncTpMpoBaHHbIn HoMep KnueHTa (3a nHpopMmpoBaHme AaHHbIM COCOGOM MOXET B3UMaTbCs

nnara, ecrnv AaHHas ycnyra 3asiBfieHa TakoBOW Ha oduLmMansHOM canTe KoMnaHum)

- yepes JIMyHbIN kabuHeT

B cnyuyae npuHatus OBLwecTBOM OTpULATENBHOMO PELUeHMs NO UToraMm paccMoTpeHust MIHpopMaums 0 NpUHATOM peLueHun

AosoauTca Ao ceefeHusa KnveHTta nytem

- OTNPaBku coobLLEeHMI Ha 3aperncTpMpoBaHHbIn HoMep KnueHTa (3a nHopMmpoBaHme AaHHbIM COCOGOM MOXET B3UMaTbCS

nnara, ecrnv AaHHas ycnyra 3asiBfieHa TakoBOW Ha oduLmansHOM canTe KoMnaHum)

- yepes JInyHbIN kKabuHeT

16.B cnyyae nonoxuTenbHOM NPOBEpPkU cBedeHui/mHdopmaumm o KnneHte u cooTBeTcTBUsi 3asBku TpeboBaHMsM,

yCTaHOBMEHHbIM HacTosiwmmn MNpaBunamu, OB6LECTBOM B aBTOMaTuyeckom nopsigke copmupyet ans KnveHTa MTOroBbiv

BapuaHT npoekta odepTbl 3asBku (Mo dopme VHAamBMAyanbHbIX YCMOBWUA [OroBopa) B COOTBETCTBMM C WMHGOpMaLmen

ykasaHHOM KnueHTOM npu pervctpaumm u ykasaHHoro KnueHTom cpoka u cyMMmbl 3amma. KnueHT ob6si3aH BHUMAaTEmNbHO

O03HaKOMMTbCA C TEKCTOM MpoekToM odepTbl 3asseku (No dopme WHAMBMAYyanbHbLIX YCNOBWA [OroBopa) U MpoBepuUTb

NpaBuIbHOCTb BCEX YKa3aHHbIX B HUX AaHHbIX. B Tom cnyyae, ecnu 3asBka (no dpopme NHAMBMAYanbHbIX YCNoBUii AoroBopa)

COOEPXUT HEBEPHbIE UMW HETOYHbIE AaHHble, KnneHT 06513aH Bo3aepkaTbcsi OT HanpasneHust 3aseku. B Takom cnyyae, KnveHT

00513aH BHECTM HEOOX0AMMbIE U3MEHEHNS B YUETHYIO 3anuchb.

17. Y6eamslumce, yto 3asBka (no dopme NHamBuayanbHbIX YCOBUIA AOroBOpa) He COAEPXUT HETOYHOCTEN U COOTBETCTBYET

ero HamepeHusM, KnueHT noanucbiBaeT 3asBky v HanpaenseT ObwecTBy — HanpasnsieT oblecTBy odepTy Ha nonyvyeHue

3anma.

18. Moanuncanne 3assku (No cdopme NHAMBMAYanbHLIX YCnoBuin gorosopa) KnneHToM ocyLecTBRsSeTcs C UCMOoNb3oBaHMEM

CMC-kopga, koTopbli Hanpasnsetca KnueHTy Ha 3apernctpupoBaHHbIi HOMep. [ns nognucaHua 3asiBku (Mo dopme

MHavBmayanbHbIX ycnosuin goroBopa) KnueHT gormkeH HanpaBuTb nomny4veHHbin CMC-kog Ha Homep MobunbHoro TenedoHa

ObwecTBa +7-958-49-71-211

O6LLEecTBO OCYLLECTBNSET NPOBEPKY COOTBETCTBUSA HanpasneHHoro KnneHtom CMC-koga ¢ KogoMm, KOTOphbI Gbln HanpaeneH

KnueHty Ha 3apernctpupoBaHHblin HoMep. Ecnu npoueaypa npoBepku HanpasneHHoro KnuenHtom CMC-kopa pana

oTpuuaTenbHbli pedynbTaT, 3asBka (no dopme NHamMBmMayanbHbIX ycrnoeuid gorosopa) B ObLecTBo He HanpasnsieTcs. Ecniu

npoueaypa npoBepkn HanpaeneHHoro KnueHtom CMC-koga pana nonoxuternbHbld pesynbTar, 3asska (no dopme

MHameBmayanbHeIX yCnosuin gorosopa) cuntaetcsa nognucaHHon ACIT n HanpaeneHHon B OBLLECTBO Ha paccMoTpeHue (ans

akuenTa).

NOPAOOK 3AKMIOYEHUA [OMOBOPA 3AUMA

19. B cny4vae npuHATUS pelueHns 06 ogobpeHun 3assku KnmeHta OBLECTBO OCYLLECTBNAET akLenT NocTynuBLue 3asiBku
(odhepTbl) NyTEM NEpeUncneHmnst cymmbl 3aima cnocobom, ykazaHHbIM B 3asiBke.

20. AkuenT 3asBKM cYMTaeTCs CoBEpLUEHHbIM B Criydae nocTynneHns cymmbl 3anma Ha Kapty. Mpu HenonyyeHun KnveHtom
3arima [JoroBop 3arima cuntaeTcs HesaknoveHHbIM B cuny cT. 807 paxaaHckoro kogekca Poccuickon depepauuu.

21. Mocne akuenTta 3asieku, noanucaHHble ACI KnneHtom, NHaMBMAyanbHble ycrnosus goroeopa pasmMeluarotcst ObecTsom B
JInuHom kabuHeTe KnueHTa.

22. KnueHT npuaHaeTcst NpuHATLIM Ha obcnyxmeaHe OB6LLEeCTBOM Ha CPOK AEWACTBUS AOroBopa 3anma.

B nepuog obcnyxusanuns Obuwectsom KnueHta, O6uwecTBo Bnpase 3aTpeboBaTtb, a KnveHT 065a3yeTcs B TeueHue 7 (cemu)
pabounx gHen ¢ gatbl nonyveHus TpebosaHns ObLecTBa B Nopsake, NpeayCMOTPEHHOM B TPe6GOBaHMM, CBEAEHNS 1 AOKYMEHTbI
B OTHOLLEHUN cebs, cCBOEro NpeacTaBuTens, Boirogonpuobpetarens n 6eHeduumapHoro Bnagensua, Heobxoaumble ObLiecTsy
ANs BbINONHeHWs 0653aHHOCTEN, NPeayCMOTPEHHBIX ASNCTBYIOLLMM 3akoHoAaTenbCcTBOM Poccuiickon ®egepaumn.

Ona obHoBneHus nmetowmxcsa y ObLecTBa paHee nNpencTaBneHHbIX cBeeHu o cebe, a Takke O CBOUX MpeacTaBUTENSX,
Bblrogonpuobpetartensax n/vnu 6eHeduumapHbix Bnagensuax (npy Hannymnm) KnueHT 06513yeTcs He pexke OQHOro pasa B rof
nogTBepxaaTb WX akTyanbHOCTb cnocobom, yka3aHHOM B TpeboBaHum OO6LiecTBa, a B Cryyasix UX W3MEHEHUS] NUYHO
npeactaButb OBLLECTBY aKkTyarnbHble CBEAEHUS U JOKYMEHT, YAOCTOBEPSIOLLIMIA NMMYHOCTb Hagnexalwmm obpasom 3aBepeHHyo
Konuio), Yyepe3s JINYHbIA KabMHET N/unu NyTeM X HanpPaBneHWs Ha aNekTPoHHyo nouTy ObuecTBa doc@creditstar.ru.
HewncnonHenve KnueHtom TpeboaHusa O6LiecTBa w/vnm HeucrnonHeHue 0653aHHOCTM MO NPeAoCTaBMEeHMI0 HEOOXOAUMBIX
CBeAEHU N OOKYMEHTa, yOOCTOBEPSIOLLEro NIMYHOCTL (Haanexalimm obpa3om 3aBepeHHylo Konuio), yepes JIuHbIn kabuHeT
n/vnn nyTem nx HanpaeneHusi Ha aNekTpoHHyto nouTy ObwecTBa doc@creditstar.ru BHe 3aBUCMMOCTU OT TOrO, U3MEHWUNUCH N
paHee npefcTaBneHHble KnMeHTom cBeaeHusi, ABNsieTCs ocHoBaHWeM Ans 6rokMpoBky Bo3amoxHocT KnveHTta dopmmpoBatb
1 HanpaeneHus 3asiBOK ¢ Ucnonb3oBaHueM JInyHoro kabuHeTa.
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NnoPAAOK »OPMUPOBAHUA/HANPABJIEHUA 3AABOK HA MNMPOJIOHIALINIO

23. dopmupoBaHue 1 HanpasneHne 3asBK1 Ha NPOSIOHraLMI0 BO3MOXHO TONbKO Yepe3 JInyHbIN kabuHerT.

24. insa HanpasneHust KnueHtom 3asiBkn Ha nponoHraumio KnneHT gomkeH BoWTH B JINYHBIN kKaOUHET 1 MHULMMPOBATb
npoueaypy oopmneHns 3asBky Ha NPOSIOHraLMIO MyTEM HaXaTusa BUPTyanbHOW KHOMKu «lMpoanutby.

25. Ha cnepytowem atane KnueHTy gosBoautcsa uHdopMaumst 0 CyMmme BCeX NPOLEHTOB, HAYUCMNEHHBLIX Ha cyMMy 3ainma K
MOMEHTY HanpaBfneHus 3asiBKM Ha MpOroHraumio, kotopble Heobxoaumo onnatnte KnueHty B uensax akuenta OdpepTbl
O6LecTBa,

26. Ha 3akntouutensHom atane ObecTtBo copmumpyeT ans KnueHta OdepTy B COOTBETCTBUN C UHGOPMaLMeR yKasaHHOM
KnueHToMm npu peructpaunm n ycnosuin yxe 3aknoyeHHoro [lorosopa 3anma.

27. KnueHT 0653aH BHMMaTenNbHO 03HakoMuTbest ¢ OdpepTot OB6LLECTBA M NPOBEPUTL NPaBUIIbHOCTb BCEX YKa3aHHbIX B HUX
AaHHbIX. B Tom cnyuae, ecnn Odpepta cogepXuT HeBepHble WU HETOYHble AaHHble, KnueHT obs3aH BO3depxaTbCsi OT
akuenta OdepTbl. B Takom cnyvae, KnmeHT 06513aH BHECTM HeOOX0aMMble M3MEHEHMS B YUYETHYH0 3anuck. YbeamBLUNCh, YTO
OdepTa He COOEpPXKUT HETOYHOCTEN U COOTBETCTBYET ero HamepeHusM, KnueHT BnpaBe €€ akuenToBaTb B MOPSAKe,
npegycmoTpeHHom OdepTon.

28. Mocne akuenta Knuentom OdbepThl, B JInuHom kabuHeTe KnueHTa pasmeluaetcs akuentoBaHHas Odpepta no hopme
MameHeHHbIX HavBnayanbHbIX yCnosuii 4oroBopa.

NOPAOOK NPEAOCTABIIEHUA 3AEMLUUKY MTPA®UKA MNATEXEN

29. pachuk nnatexen gosogutca 00 cBefeHus KnueHta npu 3akntoveHun [oroBopa 3aviMa NoCpeacTBOM BKIOYEHUSI
COOTBETCTBYOLLEN UHpopMauun B N.6 MHaMBMAayanbHbIX YCNOBUA AOrOBOpa U pasMeLleHns COOTBETCTBYOLLEro rpadmka
nnatexen B JInyHoOM kabuHeTe KnueHTa. Takol ke nopsaok OoBedeHus rpaduka nnatexen Oo cBedeHust KnuenTa
NPUMEHSIETCA B Clyvae U3MEHEHWUsi pasMmepa AEeHEXHbIX 00s3aTenbCcTB, Nognexawmx ucrnonHeHuto KnveHntom. Mpadmk
nnaTexen NOCTOAHHO AOCTYNEH AN 03HaKoMneHus B JlnyHom kabuHeTe KnveHTa.

WHbIE YCNOBUSA, HE ABNAIOLUMECS YCNOBUAMU OOTOBOPA 3AAMA

30. HacTosiwme MNpaeuna He perynupytoT npaea u o6si3aHHocT CTopoH no [JoroBopy 3arma. B criydae BO3HMKHOBEHUS
NPOTUBOPEYMI MEXAY NONOXeHMAMU HacToswmx Npasun u [JoroBopa 3anma NpuMeHSaTes nonoxeHus [lorosopa 3anma.
31. O6LecTBO BrnpaBe B OAHOCTOPOHHEM MOPSIAKE M3MEHSITb (4ONOMHATL) ycrnoBus HacToswmx Mpaeun. Hoeas pegakuus
MpaBun goBoanTcs Ao ceeaeHust KnmeHToB nocpecTBOM onyGnnkoBaHWs HOBOW pefaKLmMm COOTBETCTBYHOLLETO JOKYMEHTa
Ha CaiiTe, a Takke B JInyHOM kabuHeTe KnmeHTa HenocpeacTBEHHO B npoLecce oopMIieHns 3asiBKu.

32. KnneHT npu3HaeTcsa NpuHABLLMM ycnosus [NMpaBvn B HOBOW peaakumm, ecnn nocne ux BCTyNmeHus B CUny OH nNpucTynaet
K ocopmneHuto 3asiBku. YkasaHHble AelcTBusi paccMaTpuBatoTcs OOLECTBOM B Ka4yeCTBe KOHKMOOEHTHbIX OEWCTBUNA,
CBUOETENbCTBYOLLMX O BblpaXeHun KnmeHToM cornacus Ha npuHaTue HoBoW peaakumu Mpaswun.

33. Mpu B3aumopaencTeum ¢ KnmeHtom yepes KoHTakT-LeHTp OOGLLECTBO BNpaBe MCMOSb30BaTh AOMOSNHUTENBHLIE CNOCOObI
noaTeepXaeHust N4HocTn KnneHta nytem npoBepkn COobLLEeHHbIX KnMeHToOM pekBU3UTOB OOKYMEHTa, YA0CTOBEPSIOLLErO
NINYHOCTD, YKa3aHHOro UM Npu perncrpaluu.

34.Ycnosust [JoroBopa MuKpo3aniMa WM MHbIX AOKYMEHTOB pasbsAcCHsTCA KnueHTam ynornHOMOYEHHbIMW COTPYAHUKaMu
O6wecTtea nytem TenedOHHOW/OHNaMH KOHCyNbTaumm no Homepy TernedoHy KoHTakT-ueHTpa (B TOM 4ucre C MOMOLLbIO
cepBuca «OHNarH KOHCYNMbTaHT» pa3MeLleHHOro Ha odwmumanbHoMm cante O6LiecTBa), a Takke MyTeM pPacCMOTPEHUs
NMCbMEHHbLIX 0bpaLLieHNiA, HanpaBnsieMblX NOYTON Ha agpec MecTa HaxoxaeHus ObLecTsa.

35. Jlnyom, oTBETCTBEHHLIM 3a NpPeAoCcTaBneHne NoA0OHbIX pa3bsACHEHWI, ABNAETCS COOTBETCTBYHOLLMIA YNONTHOMOYEHHbI
coTpyaHuK O6LLecTBa OCYLLECTBISOLLMIA KOHCYNbTaUMIO.

NMPEKPALLUEHUE/BOCCTAHOBJIEHUA OOCTYNA K INMHOMY KABUHETY

36. [Ana yoaneHus YueTHou 3anucu B JIndyHom kabrHeTe KnueHT gomkeH npucnath Ha SnekTpoHHbIN agpec doc@creditstar.ru
3anpoc Ha yaaneHue YyeTHon 3anvcu. B oTBeT Ha 3anpoc KnueHT nonyyaeT wabnoH 3asieneHuns ans sanonHexust. MNpodunb
ypansietcs B TedyeHue 5 pabounx gHen ¢ gatbl nonydeHus O6LecTBOM 3asBMNEHMS.

37. Ansa BoccTaHoBNeHus goctyna K JindHomy kabuHeTy KnueHT gormkeH npucnaTh Ha anekTpoHHbI agpec doc@creditstar.ru
3anpoc Ha BOCCTaHOBMNeHWe YueTHon 3anucu. B oteeT Ha 3anpoc KnueHT nonyyaet wabnoH 3asieneHns ans 3anonHexus. K
3asaBneHunio KnveHT npuknagbiBaeT criegyowme AOKYMEHTbI: h0To 2-01 1 3-ei CTpaHuLbl nacrnopTa, cendu (aBTonopTpeT) ¢
nacnopToM y nuua, oto BToporo aokymeHta (CHWIC, Bogutensckoe ygoctoBepeHune, 3arpaHnacnopt, MHH). MNpoduns
BOCCTaHaBnuBaeTCcs B TeyeHne 1 paboyero AgHs ¢ gatbl nonyyveHusi OGLLECTBOM 3asiBEHUS M BCeX HeobXxoammbixX
OOKYMEHTOB.

TeKywasa pegakums Mepuvop AeAcTBUA pesakummn
YTtepxaeHa Npukasom Ne 01/20 ot 09.01.2020 C 09.01.2020 no HacTosuwee Bpems
Mpeablaywasn pegakums Mepuop AencTBUA pegakumm
YtepxaeHa MNpukasom Ne 30 ot 16.12.2019 C 16.12.2019 no 09.01.2020
Mpeablaywasn pegakums Mepyop AencTBUA pesakummn
YtepxaeHa Npukasom Ne 23 ot 20.08.2019 C 20.08.2019 no 16.12.2019
Mpeablaywasn pegakums Mepuop AencTBUA pegakumm
YtBepxaeHa MNpukasom Ne 20 ot 27.06.2019 C 01.07.2019 no 20.08.2019
Mpeabiaywan pegakums Mepvop AeAcTBUA peaakumm
YTtBepxaeHa MNpukasom Ne 28/02/2019-4 ot 28.02.2019 C 28.02.2019 no 01.07.2019 ropga
Mpeabiaywan pegakums Mepuvop AeAcTBUA peaakumm




YT1BepxaeHa Mpukasom Ne02/11/2018 ot 02.11.2018

C 03.11.2018 no 27.08.2019

MNpeabiaywas peaakumns

Mepuop AeAcTBUA peaakummn

YT1BepxaeHa Mpukasom Ne6/H ot 17.09.2018

C 17.09.2018 no 03.11.2018




