MVIATEXKHbIA LEEHTP

Ycnosus doz2o8o0pa delicmayrom
¢ «31» okmabpa 20192.

[oroBop 0 KomnneKCHOM o6cnyKusaHuu Knuenra
(OdeprTa)

PacnpocTpaHeHne TeKkcTa HacToswero [JoroBopa 0 KOMMNIEKCHOM 06CayXunBaHUM KaveHTa cnegyeT paccmaTpuBaTh BCEM
3aMHTEepPecoBaHHbIM /IMLAM KaK nybsavyHoe npeanoxeHne (odeprta) PacyeTHoOW HeHGaHKOBCKOW KpeauTHOW opraHM3aumm
«MnatexkHbili LleHTp» (0bwecTBo C OrpaHUYEeHHOW OTBETCTBEHHOCTbI) (NnueH3ua baHka Poccum Ne 3166-K ot 14.04.2014 r.),
MMeHyemoW B ganbHenwem «PHKO», agpecoBaHHOe GU3UYECKUM INLLAM, 3aK0YUTD JOTOBOP NPUCOEANHEHNA B KadecTBe KaveHTa.
HacTtosawee nybanyHoe npepioxKeHne coAepKUT BCe YCI0BUA 3aKNH04AaeMOro A0roBopa. 3ak/14aemMblit HA OCHOBAHMU HACTOALLEN
odepTbl JoroBop 0 KOMNAEKCHOM 06CNyKMBaHUM KNMeHTa B KaYecTBe HEOTbEM/IEMOM YacTK BKAOYaeT B ceba Tapudbl (KOHKPETHbIN
TapubHbIN NnaH), «Mpasuna ucnonbzosaHus KapTbl KnneHTa u paboTbl B Cepauce «MHTepHeT MaaTtexu»», NepeyeHb orpaHUYeHNi
no onepaumam u CneumanbHble ycnosus obcnykmsaHua «Kapta MMKpoduMHaHcoBOW opraHusaumm», CneumanbHble ycnosua
npepoctasneHusa Ycnyru «SMS-ysegomnenusa» (ganee — [loroBop) M 3aKAO4aeTca Nytem npucoeamHeHnsa GbU3MYeckoro nmua K
[Jorosopy nocpeacTBOM akuenTa Nyb6/MYHOro NpeasioXKeHns B COOTBETCTBUM co cT. 428, n.2 cT.437 u n.3 c1.438 [parkaaHCcKoro
Kofekca Poccuiickon Pepepaunu.

MpepnoxeHue o 3aKknoveHnmn [lorosopa aenctayeT Ha Tepputopum Poccuiickoint ®epepaunn. Mo Tepputopmeit Poccuiickon
denepaumn B pamkax Hactosawero [loroBopa NMoHMMAOTCA cneaylolwme cybbekTbl: Pecnybnvka Aapires (Agpires), Pecnybavka
Antai, Pecnybanka bawkopTtocTaH, Pecnybauka bypsatus, Pecnybaunka fdarectaH, Pecnybnaunka UHryweTtus, KabapagmHo-bankapckas
Pecnybnuka, Pecnybanka Kanmoikua, KapayaeBo-Yepkecckas Pecnybnvka, Pecnybnnka Kapenus, Pecnybnmka Komu, Pecnybnivka
Mapuit 5, Pecnybnnka Mopgaosusa, Pecnybnuka Caxa (AKkytua), Pecnybnuka CesepHas OceTua - AnaHusa, Pecnybaunka TatapcTaH
(TaTapcrtaH), Pecnybnuka TbiBa, YgmMmypTckaa Pecnybanka, Pecnybnnka Xakacus, YeueHckaa Pecnybanka, Yysalickan Pecnybaunka —
YyBawwna, AnTaickunit Kpan, 3abakanbckuii Kpali, KamuaTckuii Kpai, KpacHogapckuin Kpaih, KpacHospcKuid Kpait, Nepmckuii Kpai,
Mpumopckuin kpaii, CTaBponoibcknit Kpaii, Xabaposckuin kpaii, AMypckaa obnactb, ApxaHrenockas obnactb, AcTpaxaHckaa obnacTb,
Benropopckan obnactb, bpaHckas obnactb, Bnagumupckas obnacts, Bonrorpagckas obnactb, Bonorogckas obnactb, BopoHekckas
obnactb, MBaHoBcKasa obnactb, MpKyTckaa obnactb, KanuHuHrpagckaa obnactb, Kanysckasa obnactb, KemepoBckasa ob6nacTb,
Kuposckaa o6nactb, Koctpomckaa obnactb, KypraHckaa obnactb, Kypckaa obnactb, JleHUMHrpaackaa obnactb, /iuneukas obnacto,
MaragaHckaa o6nactb, MockoBckaa o6nactb, MypmaHckaa o06nacTb, Hukeropogckas obnactb, Hosropopgckasa obnacts,
HoBocnbupckasa obnactb, Omckasa obnactb, OpeHbyprckas obnactb, OpioBckas obnacTb, MNeH3eHcKas ob6nacTb, MNckoBcKas 0bnacTb,
PocTtoBckas obnactb, PsizaHcKas ob6nactb, Camapckasa o6iactb, CapaTtoBckas ob6nactb, CaxasnHcKkasa obnactb, CBepaoBCcKas 061acTb,
CmoneHckaa obnactb, TamboBckana obnactb, TBepckas o6nactb, Tomckas ob6nactb, Tynbckasa obnactb, TOMeHcKas 06n1acTb,
YnbaHoBCcKaa 06nacTb, YensabuHckan obnactb, ipocnasckan ob6nactb, Mocksa, CaHKT-MeTepbypr - ropoaa denepanbHOro 3Ha4yeHus,
EBpeiickaa aBTOHOMHaa 06s1acTb, HeHeLKMA aBTOHOMHbIA OKpyr, XaHTbl-MaHCUIACKMIA aBTOHOMHbIW OKpyr - KOrpa, YyKoTckui
ABTOHOMHbIM OKpYr, AMmano-HeHeLKniA aBTOHOMHbIN OKPYT.

MpepnoxeHue o 3akntoueHnn Jorosopa gencrayeT o ero otabiea PHKO. Mpu atom PHKO Bnpase 0To3BaTb NpeasioxeHue o
3aKntoveHMn [oroBopa B OTHOLUEHWW OAHOMO, HECKO/IbKUX WAM BCceX BMAOB KapT KAMEHTa, pa3sMecTMB COOTBETCTBYHOLLYHO
MHPOpPMaLmio Ha cawTe rnko.ru.

O6Lwue nonoxeHus
1. TepmuHbl, ucnonbsyemole B f[lorosope.

AsTopusauma — paspeweHune PHKO Ha nposepeHve KnneHTom onepauuu nocne npoBefeHWA MpoBEPKU BO3MOMKHOCTU
yBennYeHusa uam ymedblueHua OcTtaTka DAC B INeKTPOHHOM KolenbKe. B cnyyae ycnewHol ABTopu3aumu ANA NpoBeAeHun
pacxoAHo onepaumu B INEKTPOHHOM Kollenbke KnuveHTa 6nokupyetca (pesepsupyetca) cymma Octatka 3/C, nepeaaHHas B
3anpoce Ha ABTOpM3aLMIo, A0 NPOBEEHNA PacyeToB MO AaHHOW onepauuu.

AreHT — He ABNAIOLLAACA KPEAMTHOM OpraHn3aLma, ocyLLecTBAAoWan no nopyyeHunio PHKO B cOOTBETCTBUM C 3aK/HOYEHHBIM
mexagy Heit 1 PHKO porosopom upeHtudukaumto KnueHtos, cbop u nepepady PHKO paHHbIX 0 KauveHTax gna uenein ux
npucoeanHeHna K Hactoawemy JoroBopy B KayectBe KnueHTa, Bbigadvy KapTbl kaveHTa, ecan KapTta KaneHTa corsiacHo
CneumanbHbiM ycnosuam obcnyxusaHua Haxoautca B cobectBeHHocT PHKO, a Takke WHble onepauuu, npeaycMoTpeHHble
HacToAwwmm [lorosopom.

AreHT ocyuwiecTBnseT obcnyxusaHne KnneHTa B Touke obcny:knaHua AreHTa M/MAM No MecTy XuTenbctsa/npebbiBaHus
KnueHTa, nnbo B 3apaHee cornacoBaHHOM ¢ KnveHTOM mecTe HaxoxaeHua KnaveHTa (no mecty paboTbl, oTabixa u T.n.) (Danee —
MeCTO HaxoxaeHun KavenTa).

AreHTbl, yKasaHHble B CneunanbHbIX YCNOBUAX OBCAYKMBAHMA B KayecTBe AreHToB, UMelolwmx KapTbl KNMeHTa B cBOeM
coBCTBEHHOCTH, OCYLLECTBAAIOT BblAauy KapTbl KIMEeHTa OT CBOETO MMEHW B paMKax CO6CTBEHHbIX NPABOOTHOLWEHWN ¢ KnneHTom.

[ononHuTenbHasa npeaonnayeHHas Kapta — 6aHKOBCKaA NpefoniadyeHHas KapTa, aMuTMpoBaHHaa PHKO B 9/1eKTPOHHOM
BUAE, C UCNONb30BaHMEM KOTOPOI KaneHTom cosepluatotca onepauun ¢ 34C, yynTbiBaeMbiMmK B [JONOAHUTENbHOM 3N1EKTPOHHOM
KOLLenbKe.

[lonoNHUTENbHBIA 3NEKTPOHHDbIN Kowenek — yyeTHaa 3anuck PHKO B 3neKTpOHHOM BuMAe, cofepKallana cBefeHUA O
Knuente, Octatke 3[C, Homepe [JONONHUTENbHOM NPEeAONAAaYEHHON KapTbl U COBEPLUEHHbIX ONepaLmaX.

3aiimopgasel, — opraHM3aLMa, OCyLecTBAAOWaA BbiAauy KnneHTy 3alima Ha OCHOBAaHMM AOFOBOPHbIX OTHOLIEHWMI ¢ KnmeHTom
WKW NpeaocTaB/eHne AeHEeXHOro NoAapKa B pamMKax aKkLMKu, OpraHM3oBaHHOW 3alimofaBuem, nyTeM MepeyvncieHnsa AeHeXHbIX



cpeacTs B cymme 3aiima/nogapka B nonb3y Knaventa 8 PHKO, a TakKe OKasblBalowas ycayru B nonb3y KameHta Ha OCHOBaHMM
oTAEeNbHOro Aorosopa ¢ KAMeHToMm, B Lenax onaaTbl KOTOPbIX 3aliMmoaBeL, BnpaBe NPUHUMATbL AeHeXHble cpeacTsa oT KaneHTa. B
cny4Yanx, NpeayCcMOTPEHHbIX OTAE/bHbIM AOrOBOPOM MeEXAY 3aiMOofaBLEM W JINLOM, Peann3yloLMM TOBApPbl, BbIMOJHAOLMM
paboTbl, OKa3bIBaOWMM yCayrM B NoNb3y KnneHTta, 3aiimopaBel, MOXKeT 6bITb YNONHOMOYEH TaKUM JIMLLOM NPUHUMATL OT KaneHTa
[AeHexHble CPpeACTBa B Lensx onnatel ToBapos/paboT/ycayr.

MepeyeHb AreHTOB ¥ 3aimogaBLeB NpeacTasneH B CneymanbHbiX YCA0BUAX 06CNYKUBAHUA.

NHGOPMAUMOHHDBIA LEHTP — KpyriocyTodHas wWHOpMauMoHHasa cnyxkba, nossonsaowas KaumeHTy obpatutbea 3a
nosly4yeHnemM KOHCYNbTaluii U MHOW MOMOLLM NPU BOSHWUKHOBEHUW BOMPOCOB MPU OCYLLECTBIEHUM CBOMX MNPaB M 06A3aHHOCTEN No
[orosopy, a TakxKe OCyLLeCTBAAOWAA UHble GYHKLMKM B paMKax HacTosalLero Jorosopa.

TenedoHbl MHGOPMALMOHHOIO LLEHTPA M HAMMEHOBAHME OpraHM3auUmie, oKasbiBatoWwmMx ycayrn MHGopMaLMOHHOrO LEHTPa,
yKa3aHbl B CnewumanbHbIX YCA0BUAX 06CNYKUBAHUA.

Kapra VISA — noapeprkuBatowas TexHosormio Verified By Visa 6aHKoBcKas KapTa KiveHTa, aSMUTMpPOBaHHaA KpeauTHOM
opraHusaunein-pesnaeHTom, Mcnonblyeman KnmeHTom gaa npefoctaBneHns AeHEXKHbIX CPeacTB B LloNONHUTEIbHbIN 31eKTPOHHbIN
KoLlenek.

KapTa KnamMeHTa —TexHo0rna Mcnonb3oBaHua MpegonnayeHHoM KapTbl, NpeacTaBastolwan coboi matepmanbHblii HOCUTENb
MpeponnayeHHOM KapTbl B BUAE NAACTUKOBOM KapTbl C OAHMM M3 IOTOTUNOB, YKa3aHHbIX B CneumanbHbIX YyCA0BUAX 0BCAYKMBAHMUSA,
a TaKXe C JIOrOTUMOM COOTBETCTBYIOLLEN MEXKAYHAPOAHON NNATEKHOM CUCTEeMbl, YKaszaHHOM B CneuuanbHbiX YCNOBUAX
obcnyRusaHms, nossosaowan KnneHTy coeepwatb onepaumm ¢ 4C B INeKTPOHHOM KolesnbKe, B ToM uncae 8 TCMN MIMC. Bua KapTbl
K/IMeHTa onpeaenseTca no Iorotmny, HAaHecEHHOMyY Ha KapTy KauneHTa.

KnueHt — rpaxpaHuH Poccuitickont Pepepaumu, obnapatowmii  NosHOM  AeecnocobHOCTbIO B COOTBETCTBUM  C
3aKoHopaTenbcTBOM Pocculickoit Pepepaunn, NpUCOEANHUBLINIACA K yCNoBUAM HacToawero Jorosopa. KnaMeHTOM B TepmMUHax
HacToswero [loroBopa fBAAETCA TaKXe d¢u3myeckoe nuuo, yposneTsopstoliee TpebosaHuAm [oroBopa O KOMMIEKCHOM
06CNYKMBAHUM KNMEHTa M obpaTmBLueecs K AreHTy C LLeNIblo ero 3ak/to4eHus.

KopoBoe cnoBo — ceKpeTHblli Naposb, NpegHasHauYeHHbIW ANA NOATBEPKAEHUA AMYHOCTU KaveHTa npu ero obpalleHnn B
NHPOPMaLMOHHbBIV LLeHTp B Cayyasx, NpesycmMoTpeHHbIx [Jorosopom. HanpasnseTca KnmeHTy B Sms-co0bLLEHUN NOC/e 3aKN0YeHUA
[Jorosopa no KoHTakTHOMY HoMepy TenedoHa, a TakKe Npu 3ameHe KapTbl KAMEHTa UK CO34aHUN HOBbIX INIEKTPOHHbIX KOLLENbKOB
B pamKax 3akntoueHHoro [lorosopa.

KomuccnoHHblit cbop — ctoumoctb ycnyr PHKO ana Knuedta, onpepensemas B cooTsBeTcTBuu ¢ Tapudamu. Cymma
KomuccrmoHHoro cbopa He obnaraetcs HAC Ha ocHoBaHumM nn.3 n.3 ¢1.149 HK PO.

KoHTaKTHbIi Homep TenedoHa — Homep TesiepoHa, yKasaHHbINM KnneHTom npu 3akatoueHnn [Lorosopa uav MU3MeHeHHbIN UM
B COOTBETCTBUM C yC0BMAMM [loroBopa, MO KOTOPOMY MMEETCA BO3MOMHOCTb OTMPABKM KOPOTKMX TEKCTOBbIX COOOLLEHWUI (sms-
COO0bLLEHMIT) HA KOPOTKME HOMEPA N NOYYEHNA KOPOTKUX TEKCTOBbLIX COOBLLEHMI (Sms-coobueHunit), ucnonb3yemoiii KnneHTom B
CAyyasx, NpeaycMOTPeEHHbIX HacToAwmm [loroBopom, AnA cOOTBeTCTBYHOLWen KapTbl KaveHTa. KaveHT BnpaBe yKa3biBaTb Mpu
nosyyeHnn/npesbasneHnn BTOPoi uam nocneaytowmx Kapt KaMeHTa Kak TOT Xe, Tak U Apyroi Homep TenedoHa. Mpu ykasaHum
pasHbIXx HomepoB TesedoHa Ana Kaxkaolh KapTbl KAMEeHTa MCNo/ib3yeTca COOTBETCTBYOWMI HoMep TenedoHa.

OnepauUOoHHbIM AeHb — NPUMEHAEMbIN AN LieIM yYeTa onepauuii, coBepLliaemblx B pamKax HacTosAwero [lorosopa, nepuos,
MecTHoro BpemeHu r. Hosocmbupcka ¢ 00:00 go 23:59 yacos Kaxgoro Paboyero gHs, a TakKe NMepuos MecTHOro BPEMEHW T.
Hosocnbupcka ¢ 00:00 yacoe nepsoro BbIxoAHOro/Hepaboyero npasgHuWYHOro AHA A0 23:59 uyacos nepsoro Paboyero aHs,
cneaylowwero 3a BbIXOAHbIM/HEPabouMM NpPasgHUYHbIM AHem/aHAmMKU. Onepaumu, CoBepLieHHble B BbIXOAHOW/BbIXOAHbIE U
Hepaboumne npasgHWYHbIE AeHb/AHW, YUUTLIBAIOTCA B NEPBbLIN CAeaytowmii 32 HUMK Pabouunii feHb.

OctatoK AC — TeKywui pasmep obasatenbct8 PHKO nepen KnveHTom B Ppopme 3NEKTPOHHbLIX AEHEXHbIX CPeacTB no
HacToAwweMy [loroBopy B KaXKAbli KOHKPETHbLI MOMEHT BPEMEHM.

Ocratok 3/[1C B 04HOM IIEKTPOHHOM KolLesibKe/[LoNONHUTENbHOM 3/IEKTPOHHOM KOLLEsIbKE B 060 MOMEHT BpEMEHU He
morKeT npesbiwatb 100 000 (Cto Tbicay) pybnei.

Otuet — ot4eT PHKO no onepauusam, coBepLueHHbIM ¢ ucnonb3osaHnem 3/C 3a onpeneneHHbli nepuos BpemeHu.

MnatexXHblW KabUHET — YacTb NPOrPaMMHO-annapaTHOro Komnaekca CucTembl, NpeAHasHayeHHasa AN ynpasieHus
KnneHtom B pamkax Cepsuca «MHTepHeT [lnaTem» CBOMM DNEKTPOHHBIM KOLIEAbKOM/JONONHUTEIbHBIM  3/IEKTPOHHbBIM
KOLENbKOM, A0CTynHasa nocne NaeHtndukaumm KnneHTa. JocTyn K MaaTexXHOMY KabUHETY BO3MOXEH TO/bKO C MCNO/Ib30BaHMEM
Caiita.

MNonyuatenun — ¢usnyeckne nMLA, a TaKkKe lOPULMYECKUE ML U UHOMBUAYANbHbIE NPEeAnpPUHUMATENN, peanusylolume
TOBapbl, BbINONHAIOWME paboTbl, OKa3blBatoLWMeE yCAYrM, B N0Ab3y KOTOpbIx KnneHT moxeT aatb PHKO Pacnops)keHwe o Bo3spaTe
ocrtaTtka 3C, PacnopseHue o nepesoge 3AC. B cnyyanx, npeaycmoTpeHHbIXx [Jorosopom, 3aliMmoaaBel, MOXKeT BbICTynaTb B pOau
MonyyaTtens, KNnneHT TakKe MOXKeT BbICTynaTb B poau MNonyyatens.

MpeaonnayeHHaa Kapta — 6aHKOBCKaa npefoniavyeHHas KapTa MeKAyHapOAHOM MNaTeKHOM CUCTEeMbl, yKa3aHHOW B
CneumanbHbIX YCNOBUAX 0OCNYXMBaHUA, amuTMpoBaHHaa PHKO B aneKkTpoHHOM BuAe, C MUCNONb30OBaHMEM KoTopoi KnveHtom
cosepLiatoTcA onepauun ¢ 34C, yuuTblBaeMbiMU B INIEKTPOHHOM KoluenbKe. OaHol MpefonnadyeHHOM KapTe COOTBETCTBYET OAHa
Kapta knueHTa.

PIN-KoA, — nepcoHanbHbii MAEHTUOUKALMOHHBIN HOomep, nonydaembiit KnneHtom B PHKO ans mcnonb3osaHus KapTbl
KAWEHTA MW U3MEHEHHbIV KAneHToM B MopaaKe, NpeaycMOTPEHHOM HacToAwMMm [loroBOpom, NpeacTaBAAowmin coboit cekpeTHyo
nocnesoBaTeNbHOCTb CUMBOJIOB, M3BECTHYIO TONbKO KnneHTy. PIN-Kog ucnonb3yetca npu cosepleHnMn KnveHTom onepauuii ¢
ncnonbsosaHnem KapTbl KIMeHTa B 6BaHKOMaTax M 31E€KTPOHHbIX TEPMUHANAX, U PaBHO3HAYeH cobcTBEHHOPYYHOW noanucu KnneHTa.
Ucnonb3oBaHue PIN-Koga npu coBeplueHUU onepaumii ¢ ncnonbsoBaHnem Kaptol kaneHTa asnsetca gna PHKO noaTsepaeHnem
daKTa coBepLUeHUs onepaumii KnmeHTom AnyHo.

Pa6ouunit geHb — KaneHaapHbl AeHb, He ABAAIOLWMIACA BbIXOAHbIM (Cy660Ta, BOCKpeceHbe) MAn NpasaHMYHbIM Hepaboumum
AHeM B COOTBETCTBMM C TPYA0BbIM 3aKOHOAATENbCTBOM Poccuitckoit depepaumu.

PacnopsaxeHue o Bo3BpaTe octatka IAC — BoneusvasneHne KnveHta o nepesoge Octatka IAC (ero 4yactv) Ha ero
H6aHKOBCKMI cHeT nam 6aHKOBCKMIA cueT Monydatens, uav noaydeHne KNMEHTOM HaZIMYHbIX SEHEXKHbIX CPeACTB B NYHKTAX Bblgauun
Ha/MYHbIX M BaHKOMaTax, MOAK/AOYEHHbIX K MEXAYHAPOOAHOW N/IATEXHOW cucTeme, yKasaHHOW B CneumanbHbiX YCNOBUAX
06CcNyKMBAHUA, COCTaBNEHHOE, yaocToBepeHHOe U nepefsaHHoe B PHKO ¢ nmomolubio DNEeKTPOHHOro CpeacTBa naaTea B BuAe
3N1EKTPOHHOIO AOKYMEHTA.



PacnopsxeHue o nepesoge I1C —BonensbasneHne KameHTa o nepeBose 31eKTPOHHbIX AieHEXKHbIX CPeACTB B DIEKTPOHHbIN
Kowenek MNonyyaTens, coctaBneHHoe, yaoctoBepeHHoe n nepegaHHoe B PHKO ¢ nomoLLbio 91eKTpPOHHOro cpeacTBa naaTtexa B Buae
3N1IEKTPOHHOrO AOKYMeHTa. PacnopsaxeHuem o nepesoae 3/1C npu3HAETCA TaKXKe 3/IeKTPOHHbIM JOKYMEHT, cocTaBneHHblh PHKO ot
MMEHM 1 No nopyyeHuto KnveHTa B cyyanx U B NopAgKe, YCTaHOB/IEHHbIX HAacToALWMM JoroBopom.

PacuyeTHblii AOKYMEHT — JOKYMEHT, HanpaBaAeMbli MeXAYHapOAHOM MAaTEeXKHON CMCTEMOM MM YYaCTHUKOM PacyeTos,
BCTYNMBLUMM B NPsAiMble A0roBopHble oTHoWweHusA ¢ PHKO ana pacuetos no onepauuam KnveHToB, B 91eKTPOHHOM popme B KauecTse
noATBEPXKAEHUA coBeplleHUs KaneHTom mam B nonbsy KaveHTa onepauun, ABNAOWMNCA OCHOBaHMEM Ana uameHeHua PHKO
OcTtaTka 3/4C Ha cymMy, YKa3aHHYIO B LOKYMEHTE.

PekBu3uTbl KapTbl KAMEHTA — COBOKYMHOCTb BCEX WM HEKOTOPbIX napameTpoB KapTbl KaveHTa: PAN (yHWMKanbHbIM 16-
3Ha4YHbI HOMep KapTbl KMEHTa, yKa3aHHbI Ha nuesoit ctopoHe), CVC2/CVV2 koa, Cpok gencteuna KapTbl KaneHTa.

PHKO - PacuetHas HebaHKOBCKas KpeAuTHas opraHusauusa «MnatexHbit LleHTp» (0bwectBo ¢ orpaHuMYeHHoM
OTBETCTBEHHOCTbIO), OCYLLECTBAAOLWAA AEATE/IbHOCTb OMnepaTopa 3/EKTPOHHbIX AeHEXHbIX CPeacTB, ornepaTtopa no nepesosy
[OEHEXKHbIX CPEACTB M 3MUCCUIO BAHKOBCKMX NPeAoNIaYeHHbIX KapT MEXAYHAPOAHbIX NAATEXKHbIX CUCTEM.

CaT — WHTEPHeT-CalT, Pacno/IOXKEHHbIW MO agpecy LOMEHHOr0 WMeHW, YyKasaHHoro B CneuuanbHbIX YCA0BUAX
06CNYKUBAHUA.

CaT AnA ynpaBneHUA YCAyraMu — WHTEPHET-CAWT, Pacno/IOXMEHHbI MO aApecy AOMEHHOTO WMMEHM, YKasaHHOMY B
CneumanbHbIX YCNOBUAX OBCNYKUBAHMA, C UCMONb30BaHMEM KOTOPOro KAMEHT MOMKEeT MOAKAYaTh YCAYyru/oCyWwecTBaAATb UHble
OelcTBMA, NpesycMoTpeHHble [loroBopom, B TOM uucie, nogkaounte Yeayry «SMS-ysefomaeHusa» B nopagKe, YCTaHOBNEHHOM
CneumnanbHbIMM YCIOBUAMM NpeaocTasneHuns Yenyrn «SMS-ysegomneHus», a Takxke nonyumtb PIN-Kog B nopsagKe, yCTaHOB/IEHHOM
Mpasunamu ncnonb3osaHua KapTel kKaveHTa n paboTbl B Cepauce «MHTepHeT Maatexkmn».

CepBuc «MHTepHeT MNaaTexKn» — TeXHONOTUA UCMOIb30BaHMA MpegonnadyeHHoW KapTbl/JonoAHUTENbHOM NpeaonaadeHHon
KapTbl, NpeacTaBastolan coboli cepsuc, nossonsatowmin KnneHty cosepate onepaumum ¢ 34C Ha Calite.

CneumnanbHble ycnoBua o06caykuBaHua «Kapta MUKpodMHAHCOBOW opraHusauumn» (CneuymanbHble ycnoBus
o6cnyuBaHuA) — sBAAKOWMECH HEOTbEMIEMOM YacTblo HacToswero [orosopa ycnosws, onpeaensiowmne WUHAMBUAYaANbHble
0co0beHHOCTM 3aK/14eHNA U UcnosiHeHnA [lorosopa B 3aBUCUMOCTM OT BMAA KapTbl KAneHTa.

CneumanbHble ycioBUA OBCAYKMBAHWMA cofepskaTt: Bua KapTbl KaveHTa, MHbopmauuio o6 AreHTax M 3alimogasuax,
HaUMEHOBAHUM MEXAYHAPOAHOMN NAATEXHOMN cucTembl MpesonnayeHHoM KapTbl, MecTax ob6cay:kmBaHus AreHta (TOA n/mam mecto
HaxoxaeHua KnueHta), TapudpHom nnaHe, TenepoHax MHGOPMaLMOHHOTO LEHTPa M cneunanmsnmpoBaHHoi ciyxbbl, agpece CaiiTa,
cobctBeHHUKe KapTbl kKnneHTa (PHKO mamn AreHT), u MHble yCI0BUA, COAeprKalime UHAMBUAYANAbHbIE 0COBEHHOCTU 3aKIOYEHUA U
ncnonHeHua [loroBopa B 3aBUCMMOCTHM OT BMAa KapTbl KnneHTa.

CneumanbHble ycnoBua npepoctaBneHuns Yenyru «SMS-yBegomneHuUa» — ABAAIOWMECA HEOTbEMIEMOM YACTbO HACTOALLEro
[orosopa ycnosua B BWAe OTAENbHOrO AOKymeHTa CneumanbHble ycnosBua npegoctaBneHua Ycayrm «SMS-yBegomneHua»,
onpeaenaoLLero oTAebHbIM NOPAAOK NOAKNOYEHUSA, OKa3aHWUA, ONIaTbl M OTKNOYEHMA YCAYTU, oKasbiBaemol PHKO B cooTBeTCcTBUM
C HacToAwmm JJorosopom.

Cpok penctBua KapTtbl KAMeHTa — nepuos, onpesensiembld C MOMEHTa CO34aHMA DNEKTPOHHOro KolesbKa npu
nonyyeHunu/npegbasneHnm KaveHtom KapTbl KAMEHTa B NOpAAKe, YKazaHHOM B pa3gene 3 [loroBopa, 1 40 NOC/AeAHEro 4HA Mecaua,
YKa3aHHOro Ha nnLeBoi cTopoHe KapTbl KNMEHTa, B TeYeHME KOTOPOro (HO B Nepuoa, AercTeus HacToawero [lorosopa) BO3MOXKHO
coBepLueHne onepaunit ¢ Octatkom C, y4TEHHbIM B D/IEKTPOHHOM KOLLEJIbKE.

Tapudbl — ycnosus, ycTaHaBAUBAIOLLME BENINYMHY M OCHOBaHWUA BbINAaTbl KnneHtom KomuccnoHHoro cbopa B nosb3y PHKO
33 UCNoNHeHWe 06a3aTenbcTB No [orosopy. Kakabli pas B MOMEHT coBeplleHus onepauun KAneHT BblpaykaeT cBoe cornacue ¢
Tapudamu, feNCTBYIOWMMN HAa MOMEHT COBepLIEHMA onepauun. TapudHbIA NaaH, 4eUCTBYIOWMIA ANA KOHKPeTHoro Buaa Kaptbl
KAWeHTa, yKasaH B CneuumanbHbIX ycnosuax obcnykusaHma. Tapudbl npeactaBneHbl B MecTax o0bcnyKunBaHua AreHTa, a Takke Ha
caliTte rnko.ru.

Toproso-cepBUCHble nNpeanpuATuA B cucteme MIMC (TCM MNC) — ToproBo-cepBUCHbIE NpeanpuATAA (lopuauyeckme anua m
WHOMBUAYANbHbIE NPeANPUHMMATENN), PACNONOKEHHbIE Ha TeppuTopun Poccuiickon deaepaumnmn 1 3a ee npegenamm, KpeauTHole
OpraHusaumm, a Tak¥Ke MHTEPHET-MarasuHbl, B KOTOPbIX NPeayCMOTPEeHa BO3MOXKHOCTb COBEPLUEHUA OMNepaL it C UCNONb30BaHUEM
NAaTeXHbIX KAapT COOTBETCTBYIOLEN MEXAYHAPOAHON NAATEKHOMN CUCTEMBI.

Touka ob6cayxuBaHua AreHta (TOA) — TOprosble TOYKM TOProBOW CeTUM AreHTa, B KOTOPbIX AreHT ocyuiecTsiser
obcnykuBaHme KnnmeHTa B COOTBETCTBMM C HAcToALWMM [loroBopom (ecnm Takol cnocob obcnykunsaHusa KaneHTa AreHTOM yKasaH B
CnewumanbHbIX YCNOBUAX 06CNYKMBAHUSA).

YueTHblit Homep KapTbl KnmeHTta (EAN) — 13-3HauHblit HOMEP, YKa3aHHbI Ha 06paTHOM cTopoHe KapTbl KAMeHTa.

dNeKTpoHHble AeHeXKHble cpeactBa (IAC) — peHexHble cpeactBa B BanoTe Poccwuiickolt depepaumu, KoTopble
npeasaputensHo npegoctasneHbl KnveHtom PHKO, c uenbio coBepleHMA nepeBOAOB, He CBA3AHHbIX C OCYLLECTB/EHUMEM
npeanpMHUMaTENIbCKOW  AEATENbHOCTM M YaCTHOM MNPaKTUKM, yuUTbiBaemble B D/IEKTPOHHOM Koluesbke/[ononHuUTebHOM
3N1EKTPOHHOM KowenbKke KnneHTa.

INEeKTPOHHbIE AEHEXKHble CPeAcTBa He noanexaT 06A3aTe/IbHOMY CTPAXOBaHWUIO B COOTBETCTBUM ¢ DefepanbHbIM 3aKOHOM
Poccuiickont depepaumnn «O cTpaxoBaHWUM BKNAL0B Gpu3nyeckmx nuu, B 6aHkax Poccuiickolt depepaumm».

INEeKTPOHHDI Kowenek (IK) — yyeTHas 3anmce PHKO B anieKTpoHHOM BUAE, coaepKalan ceeaeHuns o Knnente, EAN, OctaTke
34C v onepaumax KnnenTa.

dnekTpoHHoe cpeacTeo nnatexka (ICM) — cosokynHoCTb MpeaonnadyeHHon KapTbl/[ONONHWUTENbHOW MpesonaadeHHON
KapTbl U TEXHOJIOTMM ee UCMO/b30BaHUA, No3Bonatowasa KiMeHTy coctaBnaTb, ya0CTOBEPATb U Nnepepasatb PHKO pacnopsaxkeHus B
uenax cosepweHuns nepesoga 3/[C. INeKTpOHHOE CPeACTBO NaaTexa ABAAETCA NepcoHMPUUMPOBaHHBIM. B KayecTBe TexHoNOMMMU
ncnosb3osaHuA MNpeaonnavyeHHo KapTbl NnpumeHatoTca KapTa kKnveHTa, Cepsuc «MHTepHeT Mnatexn».

B KauecTBe TEXHO/IOMMKU UCMO/Ib30BAHWA JONOAHUTENBHOW NPeAonaaYeHHOM KapTbl NPUMEHAETCA UcKkAtounTenbHo Cepsuc
«UHTepHeT MnaTtexun».

B HacToswwem [JoroBope MCMoNb3yOTCA TEPMUHBI, HE YKa3aHHble B pa3gene 1 [lorosopa. [lns TOAKOBaHWA TakKUX TEPMUHOB
cnepyeT pyKoBOACTBOBATLCA OMpPeeNeHUAMM, 3aKpenNeHHbIMU B JOKYMEHTaX, ABAAIOWMXCA HEOTbEMIEMOW YaCTbi0 HACTOALLETO
[JloroBopa ¥ NOMMeHOBaHHbIX B Nnpeambyne [jorosopa.



2. Npeamert forosopa.

2.1. No HacTosawemy floroBopy PHKO obasyetca:
e sMmuTMpoBaTh MpegonnadeHHyo KapTy/[ononHUTEeNbHYIO NpeaoniadeHHyo KapTy n obecneunsatb BO3MOMKHOCTb
COBEPLUEHMA C UCNOIb30BaHMEM INEKTPOHHOIO CPeACTBa NAaTeXKa onepaumii C INeKTPOHHbIMU AEHEKHbIMU CPEACTBAMU;
e ucnonHATb PacnopsaxeHua o nepesoge 34C, Pacnopsa)keHua o Bo3BpaTe octaTka IAC, a Takxke PacuyeTHble
[OKYMEHTDI;
e BblgaTb KapTy KaveHTa (Tonbko ans KapT KaueHTa, Haxogawmxca B cobctBeHHoct PHKO) u npepoctasutb
BO3MOHOCTb Mcnonb3oBaHma Kaptbl knmeHTa n Cepeuca «MHTepHeT MNnatexn»;
e obecneunBaTb KAMEHTY BO3MOMHOCTb C WCMO/Ab30BAHWEM INEKTPOHHOrO CPeACTBa NfaTeXa CoCTaBAATb,
yaoctoBepATb 1 nepegasatb PHKO pacnopsaxeHus B Lensax cosepleHma nepesoaos 3C;
® UCNO/NHATb MHble 0683aHHOCTH, MPEAYCMOTPEHHbIE HAacToALMM [JOroBOpOM,
a KnneHT 06s3yeTcA coBepluaTb BCe Onepaumy B COOTBETCTBMM C YCOBUAMM HacToALero [Jorosopa v oniauymeatb yCayru
PHKO B cooTBeTtcTBun ¢ Tapudamm.
2.2. NonyyeHune KnmeHtom KapTbl KNMeEHTa, Haxoasawenca B COBCTBEHHOCTUN AreHTa, He ABNAETCA NPegMeTOM HacTOALLEro
[Jorosopa. PHKO He HeceT OTBETCTBEHHOCTU M He MMEET NpaB U 06sA3aHHOCTEN B pamMKax NPaBOOTHOLEHUI Mexay KaneHTom m
AreHTOM, CBA3aHHbIX C Bblaaueii/3ameHoit KaneHTy KapTbl KaveHTa.

3. NopAapoK 3akntoueHusa florosopa. Ycnosua o6cnyKmMBaHus.

3.1. B uenax 3akntoyeHusa [orosopa ¢usmyeckoe nnuo obpallaertca K AreHTy no mecty obcnyKMBaHWUSA, yKasaHHOMY B
CneuuanbHbIX ycnoBuax obcny:kusaHua (B TouKky obcnykuBaHWA AreHTa NGO No MecTy HaxoxaeHus KaveHTa) u cosepliaer
COBOKYMHO cneaytolne AencTBus:

3.1.1. usyyaeT n NpMHUMAET ycnosBua [oroBopa, BKkAo4aa CneumanbHble ycnoBua obcayxKmsaHusA, Tapuobl, «Mpasuna
ncnonb3oBaHua KapTbl KanMeHTa u paboTsl B Cepauce «MHTepHeT MaaTexxmn»», MepeyeHb orpaHMyeHnit no onepaumsam, CneumanbHble
ycioBus npegoctasneHna  Ycnyrn «SMS-yBegoMeHUs», ABAAIOWMECA HEOTbeEMJIEMOW YacTbio [loroBopa, TEKCT KOTOpbIX
npeacTaB/ieH B mecTe 06cnyRuBaHuna AreHTa 1 Ha caiite PHKO www.rnko.ru, a TakxKe cneaytouyto MHGopmaLmio, NpesocTaBieHHYO
AreHTOM:

e yBeAoM/IeHEe 0 mecTe 06cyxnsaHua Arentom Kanenta (8 TOA 1/vnm no mecty HaxoskaeHua KnnenTa);

® HaMMeHOBaHMe N MecTo HaxoxaeHna PHKO n AreHTa, a Takke UX MAEHTUPUKALMOHHbIE HOMEPA HA/I0rONIATE/IbLUUKOB;

e Homep nuueHsnn PHKO Ha ocyluecTBneHne HaHKOBCKUX onepawuuii;

® peKkBu3uTbl gorosopa mexay PHKO n AreHtom;

® cnocobbl Nofaun NpeTeH3unit n NOPAAOK UX PACCMOTPEHUS;

e Homepa TenepoHos PHKO v AreHToB;

® pasmep 1 NOPAAOK B3MMaHUA ¢ KnveHTa BO3HarpaxaeHus;

® MHYIO WHPOpMmaLMio, NpeaocTaBAeHWE KOTOpoi 06M3aTelbHO B COOTBETCTBMM C TpeboBaHMAMM LeNcTByOLWEro
3aKOHOOATeNbCTBA.

3.1.2. nonyyaet KapTty KameHTa (ecnn KapTta KaneHTa Haxoamtea B cobcteeHHOCTM PHKO) namn npeabasnset KapTy KnneHTa,
Nnosly4YeHHyto paHee y AreHTa Ha OCHOBaHWW OTAE/bHbIX A4OTOBOPHbIX OTHOLWEHWI (ecnn KapTa KiMeHTa Haxo4uTcs B COBCTBEHHOCTU
AreHTa).

3.1.3. npegocTaBnAeT CBOW NacnopT rpaxkaaHuHa PP, a Takke npepocTaBnfeT cnegyowyto nHbopmaumio, Heobxogumyto
ONA 3aKkAloveHua [loroBopa, B TOM 4ucne ANA npoBeAeHus ugeHTuduKaumm KnveHTa B COOTBETCTBMM C AEMNCTBYHOLLUM
3aKoHOZAaTeNbCTBOM PO:

® baMnAnto, UMSA, OTYECTBO (EC/IM MHOE He BbITEKAET U3 3aKOHA WN HaUMOHaAbHOTO 06bivas) KnveHTa;

® PEKBM3UTLI MacnopTa (cepus M HOMep MacnopTa, JaTa BblAauyu, HAUMEHOBaHWe OpraHa, BblAABLUEro MacrnopT, U Ko,
noapasaenenusn) Knnenra;

® NaTy U MecCTO poxaeHua KnnenTa;

® aapec pernctpaumm KnneHra;

® ABNAETCA I KNAMEHT INLLOM, OTHOCALLMMCA K KAaTeropuam, nepeuyncieHHbim B cT. 7.3. PepepanbHoro 3akoHa ot 07.08.2001
Ne115-®3, a Takxe aeictByeT s KAMeHT K Bbiroge TpeTbux auvy, (Bbirogonpuobpetateneit) u/wam vmeet 6eHeduumapHbIx
BlaAeNbLeB;

® KOHTaKTHbIM HOMmep TenedpoHa.

Bblgaya KapTbl KNMEHTa OCYLLECTBNAETCA HA YCI0BUAX, NPeaycMOTpeHHbIX Tapudamu.

3.2. 3akntoyeHune [loroBopa B 3aBUCMMOCTM OT MecTa o6cay:KuBaHuUA (B Touke obCayKuMBaHMA AreHTa nMbo nNo mecTy
HaxoxaeHua KnueHTa):

3.2.1. B ciyyae, ecnmn KapTa kaneHTa nosyyeHa/npeabasnera B TOA, HacToAwmiA [loroBop CHMTAETCA 3aK/I0UEHHbIM MEXAY
PHKO v KnmeHTom ¢ MomeHTa nonydeHus/npeabasneHns Gusmdeckum amuom KapTbl KAMEHTa v NPesocTaBNeHns NoHOIo NepeyHs
[OKYMEHTOB M MHPopmMmaumm cornacHo n.3.1 [lorosopa. 3akntoyeHme Jorosopa nogreepaaetca PHKO HanpasneHnem KnneHTy Ha
yKa3aHHbI KnneHTom KoHTaKTHbIN Homep TenedoHa sms-coobueHmsa ¢ Kogosbim CI0BOM.

3.2.2. B cnyuae, ecnv KapTa KaveHTa noaydeHa/npeabasieHa No MecTy HaxosKaeHus KaveHTa, nonydeHve/npeabasiaeHune
KnneHtom KapTbl KAMeHTa 1 npefocTaBieHWe NOSIHOr0 NepeyHsa AOKYMEHTOB U MHbOopMaummn cornacHo n.3.1 [oroBopa AsnseTtcs
aKLenTom HacToAwero [/loroBopa, COBEPLUEHHbIM NOA, OT/iaraTesibHbIM ycnoBuem. OTnaraTeNbHbIM YC/IOBUEM ABAAETCA yCMelHoe
npoxoxaeHue KaneHtom npoueaypbl AeHTUOUKALUM B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHOAATE/IbCTBOM, B pe3y/ibTaTe Yyero
PHKO HanpasnseT KaneHTy Ha KOHTaKTHbIA HOmep TenedpoHa sms-coobuieHne ¢ Kogosbim cnosom. Hactoswmii loroBop BCTynaeT B
cuny ¢ momeHTa otnpasku PHKO KnneHTy sms-coobuierna ¢ Kogosbim cnoBom, B pesynbtate yero y PHKO v KaneHTa Bo3HMKatoT
npasa n 06s3aHHOCTM NO HacToAwemy Jlorosopy.

B cnyuae, ecnvm B TeyeHue 3 (Tpex) paboumx fHel ¢ MOMeHTa NpeaocTaBieHmsa KAMEHTOM NOMHOTO NepeyHs OKYMEHTOB U
MHdopmaumm B cooTetcTeum ¢ n. 3.1.3 [loroBopa u nonyyeHuns/npeabasneHns Kaptol KAMEHTa, sms-cooblieHue ¢ KogosbiMm C10BOM
ONA cooTBeTcTBytoWEeN KapTbl KaMeHTa He 6bl10 HanpasaeHo KaneHTy, CTOPOHbI MPU3HatoT, YTO NpaBa U 0b6s3aHHOCTM y CTOPOH Nno
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[OroBOPY HE BO3HWKAM M 4OTOBOP AOCPOYHO MPEeKpallaeT cBoe AeicTeue (a B cnydae npeabaBaeHWA/NosyYeHns BTOPON UM
TpeTbei KapTbl KnneHTa — 4To KAneHTy 6b110 0TKa3aHO B CO34aHUKM BTOPOTO UK TPETbEro DNEKTPOHHOTO KOLIEeNbKa).

3.2.3. MonyyeHne KnveHTom sms-coobluieHna B cootsetcTeum ¢ n.3.2.1 nam n.3.2.2 [loroBopa ABAAETCA NOATBEPXKAEHNEM
npuHatna PHKO akuenta KaneHTa n 3akntoueHma Hactoawero [lorosopa gna cOOTBETCTBYOLWEro Buaa KapTbl KaneHTa.

3.2.4. loroBop 3aK/04aeTca OTAEe/IbHO B OTHOLUEHMM KaXKAoro BuAaa KapT KameHTa, ykasaHHbIX B CneumanbHbIX YCI0BUAX
06CNYKMBAHNUA, C MOMEHTa NOyYeHNA cooblieHnsa/cmc-coobuieHmns o npuHaTMn PHKO akuenTa KnneHTa Ans COOTBETCTBYIOLLErO
Buaa Kaptbl KnimMeHTa.

3.3. [loroBop 3ak/toyaeTcsA TObKO C rpaxaaHamu Poccuiickoin depepaumu.

3.4. 3akntodeHune [lorosopa ssasetca ana PHKO ocHoBaHWem AnA co3AaHUA DNEKTPOHHOro KouwesbKa/[ononHuTenbHoro
3NEKTPOHHOIO KoLlesibKa U amuccun MpenonnayveHHbiX KapT, NpeaycmMmoTpeHHbIx JloroBopom.

3.4.1. B pamkax [loroBopa (gna Kaxgoro Buga KapT KaneHTa) MOXKeT AelcTBOBaTb TONbKO OAMH [ONONHUTENbHbIN
3/IEKTPOHHDBIN KOoLenek, KOTOpblii CO34aeTcA TONbKO B TOM Cayyae, ecan cornacHo CneuuanbHbiM YCAOBUAM 0BCNYKMBaHUA
npeaycMmoTpeHa BO3MOXKHOCTb yBennyeHma OctaTka 3C B IneKTPOHHOM KoLlenbKe cornacHo n. 4.1.5 Jorosopa.

3.4.2. OcHOBaHMEM ANA CO3[aHMA BTOPOro, TPETbEro U T.A4. INEeKTPOHHOrO Kollesibka U 3MUCCUU BTOPON, TPeTben U T.A.
MpeponnayeHHON KapTbl COOTBETCTBEHHO, ABAAETCA NpefocTaBneHne KAMeHTOM NosIHOro NepeyHs AOKYMEHTOB U MHbOPMauun B
cootsetcteun ¢ n. 3.1.3 [Jorosopa u nosnydyeHue/npeabasneHme KapTbl KAMEHTA, a TaKXe ycrnewHoe npoxosaeHue KameHtom
npoueaypbl MAEHTUPUKALMKM B COOTBETCTBUM C AEUCTBYIOLLMM 33aKOHOAATENbCTBOM nocne npegoctasneHua Knnentom B PHKO
NOJIHOTO NepeYHa AOKYMEHTOB U MHbOpPMaLLMK B cooTBETCTBMM N. 3.1. [loroBopa 1 noaydeHus / npeabasieHus BTOPOK, TpeTbel 1
T.4. KapTbl KNnneHTa, B pesyabtaTe yero KAneHTy HanpasaseTca sms-coobuieHme ¢ KogosbiMm cioBom ansa cooTseTcTytowein KapTbl
K/INeHTa.

3.4.3. Co3gaHune BTOPOro M NOCAeAyoWMX DNEKTPOHHbIX KOLLIENbKOB NpY NoayYeHnM/npeabaBaeHn BTOPO U MOCAeayLWMNX
KapT KnveHTa Toro e BMAa (ecnm ato npegycmoTpeHo CnewmanbHbIMKU YCNOBUAMU 0OCNYKMBAHWUA) OCYLLECTBAAETCA B PAMKaXx yiKe
3aKkato4eHHoro Joroeopa (B cooTBeTCTBUM € NyHKTamu 3.1, 3.2 [loroBopa), HOBbI [JOroBOp He 3aK/1o4aeTcs.

3.4.4. Y Kagoro u3 AreHToB, yKasaHHbIX B CneumasbHbIX YCN0BUAX 0OCAYKUBAHNA, KNIMEHT MOXKET NOAYyYUTb/NPeabaBuTb
TONIbKO OAHY AEUCTBYHOLLYO KapTy KNMEHTa, ecin MHOe He yKasaHo B CneumanbHbIX ycioBuax obcnyxmnsanusa. MNog aenicreyroLLein
KapToi KnneHTa noHumaetca KapTa KAMeHTa, KoTopas He 3ab/10KMpOBaHA M y KOTOPOW He 3akoHuunca Cpok aencteua KapTbl
K/NMeHTa.

3.5. /loroBop MOKeT 6bITb 3aK/O4YEH C GU3MUYECKMMUN TNLLAMWU, OTHOCALLMMMUCA K KaTeropusm, nepevymcieHHbim B cT. 7.3.
dPepepanbHoro 3akoHa ot 07.08.2001 Nel115-®3, a TakkKe B cay4vasx, ecau KnuMeHT p[encTByeT K BbIroge TPETbUX Auy,
(sbirogonpuobpertateneit) u/man umeetr beHedUUMAPHbLIX BAALENbLEB, TONbKO Ha OCHOBAHWM MO/OMKMTENbHOMO pelleHus
MNpeacepatena MpasneHns PHKO B nucbMeHHOW Gopme, MPUHATOrO No pesybTaTaM PacCMOTPEHMUS 3aABEHNA COOTBETCTBYIOLLMX
dusunyecknx nuu (HanpasneHHoro B agpec PHKO B nucbmeHHol dopme). B cnyyae npuHATUA pelueHnsa 06 06CnyKMBAHUM YKA3aHHbIX
nvy, PHKO BnpaBe 3anpawmBaTtb Yy TakMX AWl MHPOPMAUMIO, @ TaKKe MPUHMMaTb Mepbl MO OnpeAeneHUtd UCTOYHUKOB
NPOUCXOXKAEHMA AEHEXKHbIX CPEACTB YKA3aHHbIX /ML, B cOOTBETCTBUM ¢ PeaepanbHbiM 3akoHom No 115-P3 «O npoTtusopencrTemm
neranvsaumm (OTMbIBaHUIO) AOXOA08B, MOYYEHHbIX NPECTYNHbIM NYTEM, U GUHAHCUPOBAHMIO TEPPOPU3MAY.

3.6. Hactoawuin [oroBop MoOeT ObiTb 3aKk/AlO4eH C rpaxaaHamu Poccuiickoit depepauumun, He pgocturiummn 18
(BocemHaguatu) net, Ho npuobpeTwMmMKU AeecnocobHOCTb B NOAHOM obbeme B NOpAAKEe, NPeayCMOTPEHHOM AelCTBYHOLWMM
3aKOHOAATENLCTBOM PD, TONIbKO Ha OCHOBaHMM NONIOXUTENbHOTO peleHus Mpeacegatens MNpasnenuns PHKO B nucbmeHHol dpopme,
NPUHATOrO NO pe3yabTaTaM PAaCCMOTPEHUA 3asBNEHUA, HANPaABAEHHOrO YKasaHHbIMU ¢uanyeckumn nuuamm B agpec PHKO. K
33AB/IEHNIO NPUNAraloTCA HOTAPMANbHO 3aBEPEHHbIe KOMUU LOKYMEHTOB, MOATBEPKAAOWMX NpnuobpeteHne GU3NYECKUM INLLOM
AeecnocobHoCT B NONHOM obbeme. PeleHne Mo TaKOMy 3asaBNAEHUIO HanNpaBaseTcsa No aapecy GU3NYECKoro InLa, yKasaHHoOMY B
3aABNEHNN.

3.7. MNpucoeamHaack K ycnosuam Hactoswero Jorosopa, KnveHT gaet cornacne PHKO Ha 10, uto PHKO umeeT npaBo Ha
XpaHeHMe M 06paboTKy, B TOM 4YMCNe aBTOMATU3UPOBAHHYO, NOO6ON MHPOPMALMKM, OTHOCALLEMCA K MepCOoHasbHbIM AaHHbIM
KnveHTa, B TOM uncie, yKasaHHOW B AOKYMeHTax, opopmasemMblix Npu 3akatoueHnn [loroBopa, B COOTBETCTBUMM ¢ DenepanbHbim
3aKoHOM OT 27.07.2006 Ne 152-®3 «O nepcoHasbHbIX OAHHbIX», BKAtoYasa cbop, CMCTEMATU3aLMIO, HAKOMJIEHWE, XpaHeHue,
YTOUYHEHME, WCMONb30BaHWe, Nepedady (NpefocTaBneHue, AOCTYN B TOM YUC/NE TPAHCTPaHUYHYlO nepefady, obesnunumBaHue,
6710KMPOBAHME, YHUUTOKEHWE MEepPCOHaNbHbIX AaHHbIX, NpegocTaBneHHblx PHKO B cBA3M c 3akntoueHvem [lorosopa B Lensax
WUCNONHEHUs [OTOBOPHbIX 006A3aTeNbCTB, B TOM 4Mcne C Uenblo WMHGOPMAUMOHHOW noadepsKkn KAMEHTOB, pPacCbiNku
MHPOPMALMOHHBIX U PEKNAMHbIX COOBLLEHNI B COOTBETCTBUM C ycnoBuamM [orosopa n TpeboBaHMAMM 3aKoHogaTenbcTBa PP, a
Takke Ha 10, yTo PHKO BnpasBe npuBneKkaTb Ha [OrOBOPHON OCHOBE TPETbUX /WL, B TOM 4ucne AreHToB, OpraHM3auumy,
ocywecTeasaowme GyHKuMmM MHPOopMaLMOHHOTO LeHTPa, opraHM3aL MK, oKasblBatoLwme yeayrm MHGOPMaLMOHHO-TEXHONOMMYECKOTO
06cnyKnBaHUA, AN 06paboTKM NepcoHaNbHbIX AaHHbIX KMeHTa B YKa3aHHbIX B HACTOALLEM NYHKTE LeNfX Ha YCA0BUAX cObNtofeHnn
OaHHbIMKM MUamKn TpeboBaHWIN 3aKoHoAaTeNbcTBa PO 06 obecneveHMn KoHOMAEHUMANbHOCTM M 6E30MacHOCTU NEePCOHaNbHbIX
OaHHbIX KnveHTa npu nx obpaboTke.

PHKO umeet npaBo npoBepuTb AOCTOBEPHOCTb MpPeACTaBAEeHHbIX KNMEeHTOM nepcoHasbHbIX AaHHbIX, B TOM 4ucne, C
MCNO/b30BaHMEM YCAYr APYrMX OMepaTopoB, a TaKKe WCMo/ib30BaTb MHOOPMALMIO O HEWUCMOJHEHUMU W/UAN HeHad/iexaluem
WUCNONHEHUN AOrOBOPHbIX 06A3aTENLCTB MPU PACCMOTPEHUM BOMPOCOB O NPEAOCTABAEHUU APYIUX YCAYT U 3aKAOYEHUU HOBbIX
[,0roBOpPOB.

3.8. lMpucoeauHaacb K ycnosuam Hactoawero Jorosopa, KnneHt paet cornacne PHKO Ha npepoctaBneHue AreHTy,
obcnyxkusaowemy KnveHTta, oOpraHuM3aumsam, OCylecTBAAOWMM  GYyHKUMKM  UNHOPOPMALMOHHOIO LIeHTPa, OpraHu3auuam,
oKasbliBalowmum PHKO ycayr  MHGOPMALMOHHO-TEXHOMOTMYECKOTO 06CNyKMBaHUA, WHPopmaumm o060 Bcex onepaumax,
coBepLeHHbIX K1MeHTOM B paMKax HacToswero [JoroBopa B OTHOLWEHMM cooTBeTcTBylowWwel KapTbl KNMeHTa, B NOAHOM obbeme, B
uenax ncnonHeHuns PHKO o6sa3aTenbcTB no HactoAwemy [JoroBopy, B TOM Ynciae MHGOPMaLMOHHOW NoaaepKku KnveHTa.

3.9. MpucoeaunHAsCb K ycnosmam Hactoswero [lorosopa, KnneHt gaet cornacme PHKO Ha npepoctasneHme PHKO EAN KapTbl
KNMEHTA, @ TaK¥Ke NepcoHanbHbIX AaHHbIX KnveHTta (PO KnuneHTta, aaHHble nacnopta KaneHTa (cepus, Homep, opraH, BblgaBwui
nacnopT, AaTa Bbl4ayM MacrnopTa, KoA noppasfeneHus, aapec peructpaumm Knventa, KoHTakTHbI Homep TenedoHa u AaTta
POXKAEHUA U MECTO POXKAEHUA KAneHTa) cooTBeTCTBYOLWEMY 3alMOAaBLY 419 MPOBEPKU NPUHAANEKHOCTU NpeabaBasemoit KapTbl
KnneHTa KnmeHTy, nnm c uenbto nHGopmmpoBaHus 3amoaasL,a 0 NONOJIHEHUN DNEKTPOHHOTO KoLenbKa KnneHTa 3a cyeT AeHeXHbIX
CpeAacTs, NOCTYMUBLLUMX OT 3aMOAaBLA, @ TaKXkKe B LeNAX UCNOJIHEHWUA 3apaHee AaHHOro KAMeHTOM pacrnopsKeHus O nepesofe



OcTtaTtka /[C (ero Yactu) 3aiimogasLy, NpeaycmoTpeHHoro [lorosopom.

KnuneHT nopyyaet PHKO HanpasnaTb B agpec 3alimonaBueB, NpefocTaBAAoWmMX KAneHTy AeHeXHble NoJAapKu B pamMKax
OpraHM30BaHHbIX MMM aKLMIA, 0606LLEHHbIE CBEAEHMA O CyMMax onepaumii, CoBepLIeHHbIX C Mcnosib3oBaHnem KapTbl KaneHTa B TCIM
MTMC B nopagKe, yCTaHOB/IEHHOM cornalleHvem mexay 3aimogasuem n PHKO, B uensax HaumcneHna KAneHTy feHeXHbIX NoAapKoB.
HanpasneHwe AaHHbIX cBeAeHUI 3alimofaBLy He ABAAeTca HapyweHnem PHKO pexxuma KoHduaeHumanbHoctn o KnmeHTe u ero
onepauusx.

3.10. Cornacue, npegycmoTtpeHHoe nn. 3.7 — 3.9 Hactoswero [loroBopa, npenoctasnsetca KAMEHTOM Ha CpPoOK AencTeua
[orosopa 1 MoKeT bbITb OTO3BAaHO NyTEM HaNpaB/JeHUA COOTBETCTBYHOLLErO NMCbMeHHOro TpeboBaHuaA B agpec PHKO B nopsgke,
npeaycmoTpeHHom n.9.3. [loroBopa. HanpasneHne KaneHTom 0OT3biBa CBOEro COrnacuMA B COOTBETCTBMWM C HACTOALWMM MYHKTOM
OHOBPEMEHHO ABAAETCA 3asaBieHnem KnveHTa o pactopkeHun [lorosopa.

Cornacue KnmeHTa Ha 06paboTKy NepcoHanbHbIX AaHHbIX AEMCTBYET B TEUEHWE BCEro CpoKa AencTena [orosopa, a TakKe B
TeyeHue 5 (MATK) net ¢ faTtbl NpekpaweHus aeictems Jorosopa. Mo UCTEYEHUN YKA3aHHOTO CPOKa AeNCTBME COrnacua cUMTaeTca
NPOANEHHbIM HA KaXAble caeaytolme NATb IET NPU OTCYTCTBUM CBEAEHUI O ero OT3blBe.

3.11. HactosAwee npeanoxeHue MO 3aKAtO4eHUIO [JoroBopa O KOMMNEKCHOM OOC/AYKMBAHWUM KAMEHTa AeUCTBYeT Ha
TeppuTopun Poccunitickon dPepepaumm.

3.12. 3akntouan [lorosop, KAneHT noaresepKgaeT, 4To A0 3aKoveHuA [Jorosopa 03HaKOMJIEH C ero YC10BUAMM, B TOM Yucne,
¢ «MpaBunamm ncnonb3oBaHus KapTbl KaneHTa 1 paboTbl B CepBuce «MHTepHeT MaaTtexun»», Tapudpamm, CneumanbHbIMU YCIOBUAMM
obcnyxkusanua, lMepeyHem oOrpaHWyeHMit no onepaumam, CneumanbHbIMW  YCIOBUAMM MpeLoCTaBneHua ycayrm «SMS-
yBeLOMIeHNAY, NPeACTaBAeHHbIMM B MecTax 06CNyKMBaHNA AreHTa, a TakKe Ha caiTe www.rnko.ru.

3.13. Jo Hauvana cosepweHunsa KnneHntom onepaumit B TCM MIC, 6aHKOMaTax W 3NEKTPOHHbIX TepmMuHanax, Knueuty
Heobxogumo nonyumnTb PIN-koa. NMonyyeHne PIN-koga npounssoautca KnneHtom:

3.13.1. B TeyeHne 14 (YeTbipHaguaTv) AHeW co AHA nonyyeHua/npeabasneHns KapTbl KaveHTa nytem obpalueHua B
CNeumann3npoBaHHyto cayby no TenedoHy, ykasaHHoMy B CrneumanbHbIX ycnosuax obcayKmeaHuaA. Mo UCTEYEHUM YKA3aHHOTO
CPOKa, ANA NOJyYeHUA [OMNONHUTENbHON BO3MOXHOCTM nonydeHusa PIN-koga yepes cneumanusnpoBaHHyl cnyxby KnuveHt
obpawaetcs B UHPOPMALMOHHBIN LeHTP nan B MaatexHbin KabuHeT. OcHoBaHWem gna naeHtTuouKaunm KnmexTa npm obpaweHum
ana nonyderua PIN-koaa B UHGOPMAUMOHHDIV LLEHTP ABAAETCA cOBepLlleHne 3BOHKa ¢ KOHTaKTHOro Homepa TenedoHa.

3.13.2. ¢ ucnonb3osaHnem CaiTa gna ynpasneHua ycayramu (ecnm agpec Caiita Ana ynpasieHWA ycayramu yKasaH B
CrneunanbHbIX YCNOBUAX OBCNYKUBAHUA B OTHOLIEHUW COOTBETCTBYIOLLEN KapTbl KAMeEHTa).

3.14. PIN-Kog, MoKeT bbITb U3MeHeEH KnneHTom:

3.14.1. camocToATeNbHO B HaHKOMATax, NOAK/OYEHHbIX K COOTBETCTBYIOLLEN MEXAYHAPOAHOW NnaTeHoM cucTeme (npu
Ha/IMYNMN COOTBETCTBYIOLLEN TEXHUYECKOW BO3MOMXKHOCTH).

3.14.2.4epes cneunannsnpoBaHHyto cay»Kby, ans yero KnaneHT npeasaputenibHO obpaliaeTtcs ¢ Lenbto nameHeHma PIN-koga
B MIHPOopMaUMOHHbBIV LeHTp ¢ ucnosnb3osaHvem Koposoro cnosa.

[Ona usmeHenua PIN-Koaa B TeyeHue 14 (YeTbipHaguaTtv) AHEN C MOMEHTA NOMNOJHEHUA DNEKTPOHHOTO Kol esibKa BO BTOPOWA
M nocnegyowmii pas 8 coorsetcteuu ¢ n. 4.1.1 [lorosopa, KnveHT obpawaeTtca B CNeunannsmMpoBaHHyo Cayxby no tenedoHy,
yKasaHHomy B CneumanbHbIX YCN0BUAX 0O6CAYKMBAHMUA (MPU HANMUMU TEXHUYECKOW BO3MOXKHOCTM B OTHOLLEHMM COOTBETCTBYIOLWEN
KapTbl KAneHTa).

3.14.3. c ucnonb3oBaHnem CaitTa Ansa ynpasneHus ycayramu (ecam agpec Cailta gns ynpasieHWs ycayramMu ykasaH B
CnewumanbHbIX YCNOBUAX 06CNYKMBAHMA B OTHOLLIEHWUW COOTBETCTBYIOLLEN KapTbl KNneHTa).

3.15. [lo Hayana cosepLlieHna onepaunin 8 TCM MMC KaneHT cTaBuT CBOKO Nognmncb Ha 060poTHOM cTopoHe KapTbl KaveHTa
Ha naHenu ANA noanucw.

3.16. NpaBa TpeboBaHMs, BO3HMKatOLWME y KNMeHTa ¢ MOMeHTa 3aK/todeHus [loroBopa, He MoryT 6biTb NnepegaHbl KnveHTom
TPETbUM NNLAM.

3.17. PHKO BnpaBe oTKka3aTb KnneHTy B 3aKkAt04eHUN HacToswero Jorosopa 6e3 ykazaHua NpudmH.

4. MononHeHne INEeKTPOHHOrO KowebKa/AonoNHNTENbHOIO 31IEKTPOHHOIO KOLUE/bKa.

4.1. MononHeHWe INeKTPOHHOTO KOoLLeNbKa NpoBoanTcA KAneHTom Be3HanyHbIM nyTem:

4.1.1. 33 cyeT AEHEeXKHbIX cpeacTs, noctynusewnx B nonb3y Kanenta 8 PHKO B KauecTBe nepeBoda AeHEXHbIX cpeacTs OT
3alimopaBua 1 npeaocTasieHHbix Knnentom PHKO B Lensx yseanyenus OctaTka 3C Ha ycnoBuax HacToawero [lorosopa;

4.1.2. 3a cyeT AeHEeXHbIX cpeacTs, noctynuewmx B PHKO KnueHTy oT MonyyaTena npu Bo3BpaTe CyMmbl nepesosa (3a
BO3BpPALLEHHbI TOBAp, MpU OTKase OoT paboT, yCayr, pe3ynbTaToB UHTENNEKTYaNbHON AeATenbHocTH). YBenudyeHne OctaTka 3C
NPOU3BOAMUTCA NPU NOJIYYEHUM COOTBETCTBYIOLLLErO PacyeTHOro OKYMEHTa.

4.1.3. 32 cyeT AeHeXHbIX cpeacTs, NOCTynuBLWMX B nonb3y KaneHta 8 PHKO B KayecTBe nepeBoAa AeHEXHbIX CpeacTs no
pekBuamTam KapTbl KAMeHTa no npasunam MexayHapoaHOoM naaTexHoi cuctembl Mastercard Worldwide B cymme He 6onee 15000
(MaTHagUaTH Thicau) pybnelt — ecin Takoi cnocob MononHeHUsA yKasaH B CneuuanbHbIX YCI0BUAX OBCNYKMBaHUA. YBeanyeHue
Ocratka 3/1C npomn3BoauTCA NpPU NOAYYEHUN COOTBETCTBYIOLWEro PacueTHOro JOKyMeHTa.

4.1.4. c ucnonb3oBaHvem 6aHKOBCKOM KapTbl KnneHTa MexayHapogHow nnatexkHol cuctemol Mastercard Worldwide (B T.u.
KapTbl Maestro), noagaepusatoweint TexHonornio 3D SecureCode, unn 6aHKOBCKOW KapTbl KnnMeHTa naatexHon cuctembl « MUP»,
3MUTUPOBAHHOM KPeaAUTHOM opraHusaumen - peamaeHTom Poccuiickoit ®egepaumm, — ecam Takol cnocob NonosHeHWs yKasaH B
CneumanbHbIX ycnosusax obcnyxkunsanus. Mpu atom:

4.1.4.1. Mpv nepBOM COBeEpPLIEHUU onepaLmn KNnMeHT yKa3biBaeT PEKBU3UTbI TaKOM KapTbl B [naTeXHOM KabuHeTe, KoTopble
(kpome CVC2/MNMNK2) coxpaHatoTca B MnaTexkHOM KabuHeTe B 3alMPPOBaHHOM BMAE M MOTYT 6bITb MCMO/Ib30BaHbI NPY COBEPLIEHMM
KnneHTom nocneaytowmx onepauui.

JanbHenwue genctena KnneHT coBepLiaeT ¢ ucnonb3oBaHnem Cepsuca «MHTepHeT MnaTexm».

4.1.4.2. Cosepwasa onepauuio MOMOJHEHUA INEKTPOHHOTO KoweslbKa C WCNOAb30BaHMEM 6aHKOBCKOM  KapTbl
MeayHapogHon nnatexkHon cuctembl Mastercard Worldwide (B T.4. KapTbl Maestro), KnveHT cornaceH Ha nposeaeHue
nocneayoLwmx onepaunii (Npy HaaMYMn TEXHUYECKON BO3MOMKHOCTM) C UCMO/Ib30BaHWEM PEKBU3UTOB TaKoW HaHKOBCKOW KapTbl No
3anpocy KnneHta ns MNnatexkHoro kabuHeta 6e3 AONONHUTENbHOIO BBOAA BCEX UM HEKOTOPbIX PEKBM3UTOB TaKOM KapTbl, @ TaKke
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6e3 BBOA4A KOAOB MOATBEPXAEHWUA, €CNN TaKMe PEKBU3UTbI U/MAKM KoAbl MOATBEPKAeHUA He 3aTpe6oBaHbl 6aHKOM-3MUTEHTOM
KapTbl.

KAMeHT npu3HaeT, 4YTO MNpW COBEpPLIEHMM TaKMX Onepaumuit aHanorom cobcTBeHHOpyYHoM noanucn KnnewTa,
NnoATBEPXKAAOLWMM Hanpas/eHue 3anpoca KaneHTa m3 MaatexxHoro KabuHerta, ABNAIOTCA BBOA, CYMMbl NONOJAHEHUSA DNEKTPOHHOIO
KolWenbKa M HaxaTtve B lnaTexkHOM KabuHeTe npepnaraemoit CepBMCOM COOTBETCTBYHOWEN KHOMKWU. MNoATBEpPKAEHHbIE TaKUM
06pa3oM 3N1EKTPOHHbIE AOKYMEHTbI UMEIOT OPUANYECKYIO U LLOKA3ATENIbCTBEHHYIO CUAY, PaBHYIO aHANOTUYHBIM NO COAEPKAHWIO U
CMbICNY AOKYMEHTaM Ha bymaxKHOM HOCUTE e, COCTAB/IEHHbIM B COOTBETCTBUM C TPEBOBaHMAMM, NpeabABAAEMbIMU K JOKYMEHTAM
TaKoro poaa, nognuncaHHbIM cobCcTBEHHOPYYHOW Noanucbto KnneHTa.

Mcnonb3oBaHMe KAMEHTOM KapTbl, 3aperMcTpupoBaHHOM IOPUANYECKMM IMLLOM Ha UMA KnneHTa, He JOMNycKaeTcs B Lenax
NpeaocTaBNeHUA AEHEXHbIX CpeacTB B 6e3HannYyHOM nopsagake, nodTomy KAveHT He BnNpaBe MCNO/Ab30BaTb TAKylo KapTy Aad
onepawymii B paMKax HacTosALLEero nyHKTa. KanmeHT BnpaBe 0TO3BaTb COM/1acMe Ha MPOBeAEHUE TaKUX OnepaLymii, yaaanB COXPaHeHHble
PEeKBM3UTbI GAHKOBCKOWM KapTbl U3 MnaTexkHoro kabuHera.

4.1.5. n3 1lononHUTENbHOIO 3IEKTPOHHOIO Kowenbka KaneHTta, oTkpbiToro B PHKO B pamKax HacToAwero [orosopa - ecaun
Takow cnocob NnonosHeHMs yKasaH B CneuunanbHbIX YCA0BUAX 06CNYKUBaAHMA.

4.1.6. 33 cyeT nNepeBOAOB B pamMKax MeXAyHapoAHbIXx nepesonoB «3o0n0TaA KopoHa», ¢ yKasaHuem Y4yeTHOro Homepa
nevicteytowen Kaptol kKameHTta (EAN) (He 3abi0KMpoBaHa, He 3akoHuuaca Cpok gencTena KapTbl KAMeHTa) - ecam Tako cnocob
NonosHeHMA yKasaH B CneuuanbHbIX YCNOBMAX 0OCAYKMBaHMA. Takue OeHeXHble CpeacTBa CYMTAOTCA NPeAOoCTaB/IeHHbIMU
Knnentom PHKO B uenax ysennyenuna Octatka 3[C B INeKTPOHHOM KolesibKe, COOTBEeTCTBYIOWeM KapTe KaneHTa.

4.2. 3aKknto4an HacToAwmi [loroBop, KNMeHT cornawaeTca ¢ Tem, yto yseandeHne PHKO Octatka 3,C Ha cymmy NOCTYNUBLLKX
B nonb3y KnneHta 8 PHKO aeHexHbIx cpeacts no peksusmtam KapTbl KaneHTa He TpebyeT co cTopoHbl KnneHTa onoaHUTENbHOMO
pacnopaxeHus, a AeHeXKHble cpeacTBa NpU3HatoTcA npegoctasneHHbimmn KnneHtom PHKO B uenax ysennuenma OctaTtka 34C.

PHKO ysenunumsaet Octatok 3[C B COOTBETCTBYIOWEM DNEKTPOHHOM KOLle/NbKe 33 CYET AEHEeXHbIX cpencts KnuewTa,
noctynuewux B PHKO, npu ycnoBsmu, 4To B Kaxablh MOMEHT BpemeHn cymma C B DNeKTPOHHOM KollesibKke He npesblicuT 100 000
(Cto Tbicau) pybneit. Cymma geHexHbIx cpeacts KnneHTa, noctynuelwas 8 PHKO ¢ uenbio nononHeHUa DNEKTPOHHOTO KoWenbKa, 1
NpeBbILWaLLas MakcMMasbHbIM OcTaToK IC, KOTOPbI MOXKET ObiTb YY4TEH B DNIEKTPOHHOM KOLLUE/IbKE, MOXKET ObITb NepevmciaeHa
Nno NUCbMeHHOMY 3anaBNeHNi0 KnneHTa no 6aHKOBCKUMM pekBusuTam KameHTa. Mpu nocTynneHnn Takoro 3aaeneHua ot KaneHTa u
OHOBPEMEHHOM HaJIMYMM BO3MOXKHOCTU yBenndeHuns Octatka 3C npmoputeT otgaetca ysenmyeHuto Octatka 34C. B atom cnyyae
3anaBneHne KaneHTa o nepeuymcieHmnmn CyMmbl EHEXKHbIX CPeAcTB NO 6aHKOBCKMM pekBu3anTam KiveHTa octaeTca 6e3 MCnosHeHus.

4.3. B cnyyae ecam Octatok 3[C B D1eKTPOHHOM Kowenbke/[onosAHUTENIbHOM 3NEKTPOHHOM Kowesibke KnaveHTa 6bin
ysennyeH PHKO, oaHaKo AeHexHble cpeactsa KivMeHTa He NOCTYNUAKM OT NAaTeXHOW cucTembl, Hanpasuswen PHKO nHoopmauyuto
06 onepauuu, B TeueHue 15 (MATHagLATH) KaneHAapHbIX AHeW, KaMeHT 3apaHee cornawaetca ¢ Tem, 4to PHKO ymeHbwaeT OcTaTtok
3/C B COOTBETCTBYIOLLLEM KOLLE/IbKe Ha COOTBETCTBYIOLLYIO Cymmy. B cnyyae, ecam Tekywero OctaTtka 3C HegocTtatoyHo, To PHKO
ymeHbwaeT OctaToK 3/[C 3a cyeT nocneayowmnx NoCTynaeHnn EHEXKHbIX CPEACTB, B TOM YMCIE B UHble DNEKTPOHHbIE KOLIENbKMY,
oTKpbITbie KnneHTy B PHKO Ha ocHoBaHMM HacTosAwero [jorosopa nbo nHbix loroBopos 0 KOMMIEKCHOM 06C/YKMBaHUM KANEHTA.

4.4. NMononHeHne [JonoNHNTENbHOTO SN1EKTPOHHOTO KOoLle/IbKa Npom3BoanTca KnmeHTom nytem npenocTaBaeHns AeHeEKHbIX
CPeACTB UCKNIOYUTENbHO B HE3HaNIMYHOM NopsaKe C UCNob30BaHMeM BAHKOBCKOM KapTbl KaneHTa MexayHapoaHoW naaTesKHoM
cuctemsl VISA International, nogaep»usatoweit TexHonoruto Verified by Visa, amuTMpoBaHHOM MHOM KpeaUTHOW opraHu3aumnen -
pesnaeHTom Poccuiickolt ®epepaumun. MNpu cosepieHnn onepaumm KAMEHT yKasbiBaeT PeKBU3UTbI TAKOW KapTbl B naTexxHOM
KabuHeTe. YKasaHHble KaneHTom pekBm3uTbl 6aHKOBCKOM KapTbl (Kpome Koga CVV2) coxpaHstotcs B [MnaTexHom KabuHeTe B
3aWndpPOBaHHOM BUAE M MOTYT BbITb MCMOIb30BaAHbI MPU COBEPLUEHMM KAMEHTOM Nnoc/ieayroLmx onepawunin ¢ 4aHHOW KapTou.

MpepocTaBneHne AeHeXHbIX cpeacTs B LoNONHUTENbHbIN 31EKTPOHHBIN Kowenek ¢ ncnosib3osaHvem Kaptol VISA asnaetca
ofAHoBpemeHHO PacnopsaxkeHnem o nepesoge 34C u3 JONOJHUTENBHOTO 31EKTPOHHONO KOLLE/IbKa B DNIEKTPOHHbIM KOLEseK Ha
CyMMY MONONHEHMA 3a BblueTom KomuccmoHHoro cbopa. PacnopskeHune o nepesoge 3C cosepliaeTtca KAMEHTOM B 3/1eKTPOHHOM
Buae, dopmupyeTca aBTOMATUYECKU C UCMOb30BaHNEM [LOMNONHUTENbHON NpenoniaYeHHON KapTbl B MOMEHT NpesocCTaB/eHus
KnneHtom peHexHbix cpeacTs ana ysennyeHna Octatka 3C B lonoNHUTENbHOM 3/1eKTPOHHOM KOLLE/IbKE, U OCYLLLECTBAAETCA NyTEM
ogHoBpemeHHoro npuHATMA PHKO pacnopsaxeHua KnueHTa, ymeHbweHna Octatka 94C KnaneHta u yBennuyenma OctaTka I4C
Monyyatena c yyetom TOro, YTO INEKTPOHHbIM Kowenek U [ONONHUTENbHbIA 3NEKTPOHHbIN KoweneK A0MKHbI BbiTb OTKPbITbI
KnuneHTy B pamkax ogHoro [Jorosopa.

Mpn 3TOM Ucnonb3oBaHWe KAMEHTOM KapTbl, 3aperncTpupoBaHHON IOPUANYECKMM NNLLOM Ha UMA KnneHTa, He gonyckaetca
B LLeNAX NpeaoCcTaBAeHUA AEHEXHbIX CPeACcTB B 6e3HaNMYHOM nopsaaKe, No3Tomy KAMEHT He BNpaBe MCNob30BaTb TaKyto KapTy Ans
COBEpLUEHUs OMnepaLmii B pamMKax HaCTOALLEro NyHKTa.

4.5. MononHeHne INEeKTPOHHOTO KOLWe/IbKa HAaJIMYHBIMWN AEHEXHbIMU CPeACcTBaMM, eC/IM TAaKOW CNOCOD NOMONHEHMA yKasaH
B8 CneumanbHbIX YCI0BUAX 0OCNYKMBAHWA, NPOBOANUTCA KAMEHTOM Yepes yCTPOMCTBA CaMOOBCNyKMBaHUA - BaHKOMAT ¢ Mmoaynem
NPUEMa HaJIMYHbIX UM UHGOPMALMOHHO-NNATEXKHbIN TEPMUHAN MyTEM NPOBEAEHUS ONepaunn ¢ Ucnosb3oBaHnem KapTbl KIMEHTa,
BBogoM PIN-KoZa, Npu HaAMYUW TEXHUYECKOM BO3MOXKHOCTU U B COOTBETCTBMM C MPaBMUIAMU U YCAOBUAMM, YCTAHOBNEHHLIMU
BNaZeNbLeM YCTPOUCTBA CaMOOBCNyKNBAHUA.

Ysenunyenne Octatka 3[4C npou3sBoguTCcA Npu MNOAYYEHUM COOTBETCTBYHOLWEro PacyeTHOro AOKyYMeHTa, a ecau ero
HanpasneHne He MNpPeasyCcMOTPEHO — MNpu B3aumogencTeum mexagy PHKO u Bnagenbuem ycTpoicTBa CaMoObBCNYyXKMBAHUA B
OnepaunoHHOM gHe coBeplueHma KaneHTom onepaummn nonosaHeHUA IIeKTPOHHOIO KoLwebKa.

5. PacnomeeHMe 3/1IEKTPOHHbIMMU AeHEeXHbIMU cpeacTBaMU, HaXxoaAawmmuca B 3I'IeKTp0HHOM Kowe/sbKe.

5.1. MepeBoa 3NEKTPOHHbIX AEHEXHbIX CPEACTB OCYLLEeCTBAAETCA Ha OCHOBaHMM PacnopsyeHus o nepesoge SA4C (n. 4.4
[orosopa) unu PacnopseHus o Bo3spate octatka 34C.

5.2. OctaTtoK /[IC (ero 4acTb) MOXeT 6biITb:

5.2.1. nonyyeH KAMEHTOM HaNMYHbIMK OEHEXHbIMU CPefCcTBaMM B MYHKTaX BblAauyM HANUYHbIX [AEHEXHbIX CPeAcTB U
H6aHKOMaTax, NOAKNOYEHHbIX K COOTBETCTBYHOLLEN MEXAYHAPOAHOM NAATEXHOW CUCTEME, PACTNONOKEHHbIX Ha TeppuTopun PO 1 3a
ee npegenamu, UICNOAb30BaH Npu onnaTe ToBapos (paboT, ycayr) 8 TCM MMNC ¢ npumeHeHMem INEKTPOHHOrIo cpeacTBa naaTexa.

B atom cnyyae ymeHblieHne OctaTka 3C B dnekTpoHHOM KowenbKke KnneHTa ocywectenaetca PHKO B ciepytowem nopagke:



5.2.1.1. B momeHT ABTOpU3auum B INEKTPOHHOM KOLIe/IbKe pe3epBupyeTcs cymma onepauumn u KommccnoHHoro cbopa B
cooTBeTcTBUM C Tapudamu. B cnyyae coseplieHua onepauum B WMHOCTpaHHOM BantoTe PHKO ocylwectBnsaetr KoHsepTauuio,
pesepBupya CyMmy onepaLmm, pacCHUTaHHYH Ha OCHOBaHUN MHPOPMALLMK OT NaaTEXHOM cucTeMbl Mo Kypcy baHka Poccum Ha aeHb
coBepLieHus onepaumm nac 5% (NaTb NPOLEHTOB) OT CYMMbI COBEPLUEHHOM KaneHTom onepauuu. Mpu coBeplieHny onepaummn B
BaJItOTE, OT/IMYHOWM OT Ba/ItOTbl DIEKTPOHHOTO KOLLENbKA, HE peKomMeHAyeTcs ncnonb3osath OctaTok 3C NonHOCTbIO BO U3bekaHne
06pa30BaHNA 3340/IKEHHOCTM B INEKTPOHHOM KOLLE/IbKe.

OTmeHa pesepsuposaHua Octatka 3C nocne ABTopuM3aumm No uHMUMATUBE KnmMeHTa He AonycKaeTca.

5.2.1.2. MnaTexkHan cuctema (MM y4acTHUK pacyeToB, BCTYNUBLLMI B NpAMble A0ToBOPHble oTHoweHuA ¢ PHKO ana pacuetos
no onepaumam KnmeHtos) HanpasnseT PHKO PacyeTHbI fOKYMEHT MO coBeplueHHoW onepauuu. Ecam B TeyeHune 30 (TpuauaTtn)
Ka/fieHOApHbIX AHEeNn Cc momeHTa cosepweHua KnaneHtom onepauum PHKO He nonyynt PacyeTHbIt AOKYMEHT CymMma,
3apesepBupoBaHHas PHKO B 9neKTpoHHOM KollenbKe, CTAaHOBUTCA AOCTYNHON AN coBeplieHna KAMeHTOM MHbIX onepauuii.

5.2.1.3. B AeHb NONy4YeHWUA OT MNATEKHOW CUCTEMbI (MNM OT y4aCTHMKA pPacyeTos, BCTYNUBLUErO B NpsMble LOroBOpPHbIE
oTHoweHua ¢ PHKO gns pacyetos no onepauumam KnneHTos) PacueTHoro gokymeHTa no Takoi onepaumn, PHKO ymeHbliaet OcTtaTok
3/C Ha cymmy onepaumu PacyeTHoro aokymeHTa u KommccnmoHHoro cbopa. Cymma ymeHblueHusa Octatka 3C MOXKeT OTnYaTbCa oT
CyMmMbl ABTOpPU3aLMK, Kak B 6O/bLLYIO, TaK U B MEHbLLYIO CTOPOHY.

Mpu 3Tom ecnm onepaums Gblia coBeplueHa B BantoTe, OTIMYHOM OT BantoTbl OctaTka 34C, M KOHBepTauus He NposeaeHa
nnatexkHon cuctemolri, PHKO ymeHblaet OcTtatok 3C Ha cymMy, pacCUMTaHHYIO Ha OCHOBAHWW PacyeTHOro JOKyMeHTa Mo Kypcy
baHka Poccun Ha geHb nonyyeHma PacyeTHOro AOKyMeHTa.

Mocne nonyyeHua PacyeTHOro [OKYMEHTa OCTaTOK CYMMbl, 3ape3epBMPOBAaHHOM B DNEKTPOHHOM KolesbKe npu
coeplweHnn KnveHTom onepauuu B BankoTe, OT/IMYHOM OT Ba/toTbl INEKTPOHHOrO KOLenbKa, MPW ero Ha/inMyuu, CTaHOBUTCA
OOCTYMHbIM ANA coBeplieHna KnmeHTom onepaumi.

5.2.1.4. Ecnm cnucbiBaemas cymma onepaumm n KomuccmoHHoro cbopa no PacyeTHOMY AOKYMEHTY Ha MOMEHT ero
noctynneHua 8 PHKO npesbiwaeT cymmy OctaTtka I[C (BKAOYAnA, HO HE OrpaHMUYNBAACH, BO3MOMKHbIE C/lyYan COBEpPLLEHUA onepaLumi
¢ 3C 6e3 ABTOpU3aLLMM NO NpPaBMAAM MAATEKHON CUCTEMbI, NOCTYNEHUA PacueTHOro goKymeHTa no ucredeHunn 30 (Tpuauat) aHen
C MOMeHTa coBepuweHus KnneHtom onepaumm) — PHKO ncnonHaeT PacyeTHblit JOKYMEHT, B pe3y/bTaTe Yero y KaneHta Bo3HUKaeT
obs3aTenbctso nepes PHKO B pasmepe cymmbl npesbiweHna. [JaHHaa cymma BbinaauymeaeTcs KaMeHTOmM B NoHOM obbeme 3a cyeT
OEHEeXHbIX CpeacTB, npepocTaBasembix KaveHTOm B panbHeliwem B uensx ysenndenus Octatka IAC, B TOM uucie, nytem
ymeHbweHna PHKO Octatka 34C B Apyrnx INeKTPOHHbIX Kowenbkax KnueHTa. KnueHT 3apaHee cornawaercs ¢ Nogo6HbIM
ymMeHblieHnem OcTaTKa 3/4C 6e3 0NONHUTENbHOTO aKLUenTa.

5.2.1.5. Ecam ¢ KnneHTa B3vMatoTca AONOAHUTENbHbIE KOMUCCUM HAaHKOB-3KBaepoB U /MAN HEKPeLMTHbIX OpraHu3aumii,
YYacTBYIOLWMX B pacyeTax Mo onepaumam, COBEPLUAEeMbIM C MUCMO/Sb30BaHMEM INEKTPOHHOrO CpeacTBa niatexka (pasmep TaKux
KomMuccui KnnveHT 06s3aH BbIACHWUTL 4O COBEPLUEHWA Oonepauumu), TO Ha CyMMy COOTBETCTBYtoLWen Komuccum PHKO ymeHblaet
OctaTok 31C B dneKTPOHHOM Kowesnibke KaneHTa Ha 0CHOBaHWKM AaHHbIX PacyeTHOro 4oKymeHTa. B cnyyae HegocTaTtouHoCTH OcTaTKa
3C pns onnatbl KOMUCCUIA BAHKOB-3KBaliepoB, CTOPOHbI MPUMEHSAIOT MOPAAOK, YCTAaHOB/EHHbIN 11.5.2.1.4 [lorosopa.

5.2.2. MepeBeaeH Ha 6aHKOBCKMI cueT KnneHTa nnm 6aHKoBcKui cueT Monyyatens. Mpu nonyveHum PacnopsaskeHna KnveHTta
0 Bo3BpaTe ocTaTka 3C nytem nepeBofa Ha HaHKOBCKMI cyeT KaneHTa nnm 6aHKoBCKMI cyeT Monyyatens PHKO pesepsupyet
cpeacTtsa AN1A WUCMOJIHEHWA, NpOBepAeT pPeKBM3UTbl PacnopsxeHua o BosBpaTe octatka 3[C u ucnonHAeT He nosgHee
OnepaumnoHHOro AHA, ciefytoLero 3a AHEM NOCTYNAEHUA PACNoPAXKEHUA, 33 UCKIIOYEHMEM Cay4YaeB ncnonb3osaHuna OctaTtka 3C
npwv onnate ToBapos (pabot, ycayr) 8 TCN MMC, koraa ymeHbweHne OctaTka 34C nponssoanTcA B NopagKe, NpesycMOTPEHHOM M.
5.2.1 forosopa.

5.2.3. nepeBefieH Ha GaHKOBCKMI cyeT 3aliMoAaBLa Ha OCHOBAaHWM 3apaHee JAaHHOro pacnopsaykeHua KaveHTta ¢ yyetom
cneayoLLero:

5.2.3.1. 3alimopasel, AnseTca Monyyatenem u Bnpase (B TOM YMc/e B Cayyae, Koraa 3aimogasel, yNoJHOMOYEH TPETbUM
NIMLOM) NPUHUMATb AeHeXKHble CPeACTBA KaK 3a YC/Iyru, OKasaHHble 3aiiMofaBLem INYHO, Tak U 3a ToBapbl/paboTbl/ycayrv TpeTbmx
vy, (panee - Ucnonuuteneit). Uhbopmaumsa o 3aimoaasL,ax, B N0b3y KOTOPbIX MOTYT OCYLLeCTBAATbCA NnepeBoabl OcTatka I/C (ero
4acTu) B cOOTBETCTBUM C M. 5.2.3 [loroBopa, yKaszaHa B CneumanbHbIX YCNOBUAX OBCNYKUBAHUA.

5.2.3.2. B uenax ocCyLlecTB/IeHNA NepeBoAOB, NMPeAyCMOTPEHHbIX HAaCTOALWMM NyHKTOM [loroBopa, KnueHT 3apaHee paet
PHKO pacnops)eHune cocTaBnAatb OT umeHu KnueHTa PacnopsaxeHue o Bo3spate octatka 3[C M ocyuwecTsnATb nepesos Ha
H6aHKOBCKMI cyeT 3alimoaBLL.a NPU HACTYNEHUN COBOKYNHOCTU Caeaytowmx ycnosuii (aanee — CobbiTwe ana nepesoaa):

1) PHKO nonyyeH 3anpoc oT 3alimofaBua B MOpsAKe, YCTaHOBNEHHOM cornaweHvem mexay 3alhimogasuem u PHKO,
copepKallmii HeobxoaMMYyto ANA OCYLECTBNEHUA NepeBoa MHbopmaLmio.

2) 3aiimogasel, nepesan PHKO vHdpopmaumio o BEPHOM KoZe NOATBEPNKAEHMA, HanpaBneHHOM KaveHTy, B nopsagke,
YCTaHOB/IEHHOM cornaweHnem mexay 3arimogasuem n PHKO, npu atom npeggaputensHo PHKO, pyKoBOACTBYACH NONYYEHHbIM OT
3ailimopaBua 3anpocom, Hanpasuaa Knnenty no KoHTakTHOMY Homepy TenedoHa sms-coobLeHre AN INEKTPOHHOe cooblyeHme (¢
MCNo/b30BaHMEM WHGOPMALMOHHO-KOMMYHUKALMOHHBIX CEPBUCOB M (MM) Mporpamm O6MeHa MrHOBEHHbIMU 3/71EKTPOHHbIMM
coobleHnAMM), coaeprKallee: Kog, NOATBepKAeHWs, uHbopmauuio o 3aliMopaBLe, OT KOTOPOro MOCTYMUA BblleyKa3aHHbIN
MHOPMaLMOHHBIN 3anpoc, 06 UcnonHutene, o ueHe Tosapos/pabot/ycayr, o Kapte kKaneHTa (B BUAe nocnegHux umop YuetHoro
Homepa Kaptbl KaveHTa (EAN)), uHylo MHbOpPMaLMIO, KOHKPETM3UPYIOLWWYIO OnaadnsBaemble ToBapbl/paboTbl/ycayrm (ganee —
CoobleHne noarteepxaeHun), a KnueHT nepegan (Hasean) 3alimofaBuy BepHbI Kog, noatsep:kaeHua u3 CoobuieHun
noaTBepXKAeHUA.

3) Ha momeHT noctynnenua PHKO oT 3alimoaaBu,a BepHOro KoZa noatsepkaeHnsa us CooblieHnsa noaresepxaeHns OctaTok
3/C B DNEKTPOHHOM KOLLENbKe, COOTBETCTBYIOLEM YKasaHHoM B CooblieHnn noaTeepKaeHun KapTe KaneHTa, 6bin paBeH van
npesblwan ueHy ToBapos/paboT/ycayr, ykasaHHyo B nHbopMaLMOHHOM 3anpoce 3alimogasua, Mbo B TeyeHue 30 (Tpuaguatu)
MWHYT C MOMeHTa noctynaernua PHKO ot 3alimofasua BepHOro Koga noaresepaeHus uns CoobueHmns NnoaATBEpKAEHUA CTan paBeH
unm 6onble LeHbl ToBapoB/paboT/ycnyr B pesynbTate yBenuueHus OcTtatka I[C B INeKTPOHHOM KolwlesbKe KaveHTa 3a cuer
[OEHEXKHbIX CPeACTB, NOCTyNUBLIMX B Nosib3y KaveHta B PHKO B KayecTBe nepeBosa AeHEXHbIX CpeacTs oT 3alimogasua (n. 4.1.1
[Jorosopa).

4) Ha momeHT noctynnenua PHKO oT 3alimopaBLa BepHOro Koga noatsepAaeHua u3 CooblieHusa noATBep:KAeHWS
cooTBeTcTBytoLWan KapTa KAneHTa akTMBHa (He 610KMpoBaHa, He uctek Cpok AeincTBMA KapTbl KAMEHTA), a CYyMMa BCeX NePEBOAOB,
paHee coBepLleHHbIX cornacHo n. 5.2.3 JorosBopa Ansa cootseTcTylowWweln KapTbl KAMEHTa, B COBOKYMHOCTM C CYMMOW, YKa3aHHOM B



MHbOPMaLMOHHOM 3anpoce, He NPEBbICUT OFPAHUYEHUI, YCTAHOB/EHHbIX N.M. 5.2.3.8 —5.2.3.9 HacToAwero [lorosopa. Mpu pacuete
CYMMbI OFPaHUYEHNI, YyCTaHOBAEHHbIX M.N. 5.2.3.8 — 5.2.3.9 HacToAwero [JoroBopa, y4nTbIBaeTCA TaKXKe CyMmMa NepeBoaoB, B LEenax
coBepLLeHMA KOTOPbIX C HaYana AaHHOro KaneHaapHoro mecaua PHKO noctynua 3anpoc B cooTBeTcTsmum ¢ nn 1) n. 5.2.3.2 [lorosopa,
HO He 6blna nosyyeHa HGopmauma oT 3aliMoaBLa O BEPHOM KOAE NOATBEPKAEHUA, HAaNPaBeHHOM KaneHTy.
5.2.3.3. Mo HacToawemy forosopy KaneHt gaet PHKO pacnopsaxeHue, npeaycmotpeHHoe n. 5.2.3.2 [loroBopa, B cay4yae
coBeplueHus KnmeHTom cnegytollero aencrtema: KnmeHT B pamKax [lorosopa Brnepsble nepesan 3aMmoaasLy Koa noaTsepXaeHUs
13 nosnyyeHHoro CooblieHna NOATBEPKAEHWUA, KOTOpbid B nocnegyowem nepegaH PHKO. KnveHT cornawaetca ¢ Tem, 4yTo
npegocTtasieHne 3aimogasuem PHKO BepHOro Koga noATBepKAEHUA O4HO3HAYHO U Heocnopumo ceupgeTtenbcTeyeT ana PHKO o
BbIMONHEHUN KAMEHTOM KOHKNIOAEHTHbIX AeMCTBUI B LEeNAX NpefocTaBieHna KaneHTom pacnopsKeHus, NpesycMOTPEHHOro M.
5.2.3.2 [loroBopa. KnneHT obnAsyeTca BO3AEP)KaTbCA OT Mepesayn Koda MoATBEpKAeHMs 3aiimonasly B C/lydae Hecorsiacus ¢
YC/IOBUAMM OCYLLLECTB/IEHUA NepeBoaa B N0ab3y 3alimoaasLa.
KnneHT cornawaetca c tem, yto PHKO B LLenax McnosHeHWA pacnopaxKeHnsa, NpefoCcTaBNeHHOro B COOTBETCTBUN C HACTOALLMM
NYHKTOM, Npu HacTynaeHnn CobbITnA Ana nepeBoa CaMoCTOATe/IbHO cocTaBnsAeT PacnopsaxeHune o Bo3spaTe octatka 3C oT umeHu
KnuneHTa, KoTopoe PHKO uncnonHset 3a cyer OctaTka 3C (ero yactu), yuTeHHOro B INEKTPOHHOM KOLUEJIbKE, COOTBETCTBYHOLLEM
yKasaHHoW B CoobuweHun noarsepxaeHusa Kapte KaveHTa, He no3gHee OnepauMoHHOro AHA, CNeAyoLLero 3a AHEM COCTaBeHUn
PacnopseHusa o Bo3spate octatka I/C, a coBepLIeHHaa Ha ero OCHOBAHWW ONepaLymsa CYUTAETCA COBEpPLUEHHON KnneHToMm.
5.2.3.4. Npwu HacTtynneHunn Cobbitna gns nepesoga PHKO coctaBnseT oT umeHn KnneHTa PacnopsykeHue o BO3BpaTe OCTaTKa
9C c yyeTom cneaytouero:
5.2.3.4.1. KnueHTonpegenset Monyyatens, cymmy PacnopsaskeHus o BosspaTe octatka I/[AC, MHble HeobxoaMMble CBEAEHMA
06 onnaunsaembix ToBapax/paboTax/ycnyrax, a TakKe KapTy KAMeHTa, B OTHOWEHWM KOTOPON AOMMHO 6biTb COCTaBAEHO
PacnopseHune o Bo3BpaTe octaTka IC, nyTem nepenauv 3arimogasLy Kopa noatsepkaeHus u3 CooblieHnn noaTBepKAeHUA ona
nocnegytouwero npegoctasneHna PHKO c yyetom cnepytowiero: nepefada BepHOro Koja MOATBEPXKAEHUA 03HayaeT, uto KnameHT
onpegenun MonyyaTtena, cymmy PacrnopsxeHua o Bo3BpaTe octaTka 3C, vHble Heobxoaumble cBefeHWa 06 onaaunMBaembix
ToBapax/paboTax/ycnyrax, KapTy K/MeHTa B NOJIHOM COOTBETCTBMM C MHPOPMaLMei, ykazaHHoOW B COOBLLEHUN NOATBEPHKAEHUSA.

5.2.3.4.2. Mpu nonydyeHun CoobuweHus noateep:kaeHna oT PHKO KnuneHT o06s3yeTca camocToATe/IbHO NpoBepuTb
HaMMeHoBaHWe 3alMofaBLa, HauMeHoBaHWe McnosHMTeNA, oniaunsaemyto cymmy, MHdopmaumio o Kapte KNMEHTa, a TaKKe UHble
BKAtOYEHHble B CoobLieHMe NoATBEPKAEHNA CBeAEHUA U NepesaTb KoL NoATBepXKAeHMA 3aiMoaaBLy TOIbKO NPWU NOJIHOM COrnacum
C BK/to4eHHol B CoobLyeHre noaTBepKAeHUA MHbOPMaLMeN.

5.2.3.5. B cnyyae HapyweHua KnneHTom nonoxkeHui nognyHkta 5.2.3.4.2 [dorosopa, KAneHT He BnpaBe ccbinaTbCA Ha
Hecornacue c¢ Monyyatenem, cymmown PacnopsskeHusa o Bo3spaTe octaTka 3[C, KapTol KAuMeHTa, B OTHOLWEHMU KOTOpoM 6bino
COCTaB/IeHO cooTBeTCTBYIOLLee PacnopsaeHue o Bo3BpaTe octatka IC, MHbIMK NMapameTpamu Nepesoaa, a TakkKe NPUHUMAET Ha
cebA pPUCK BO3MOMHbIX HEb6NaronpuATHbIX MOCNeACTBMI, B T. Y. PUCK OCYLLECTBNEHWA NepeBofa B HEKOPPEKTHOW CymMme,
HeKoppeKTHoMmy MosyyaTento, B OTHOLEHNM HEKOPPEKTHbIX ToBapos/paboT/ycayr.

5.2.3.6. PHKO cocTaBnseT PacnopskeHue o Bo3spate Octatka IC Kaxapli pa3 npu HacTynaeHum CobbiTua ans nepesosa
(orpaHnyYeHMA B OTHOLIEHUWN KONMYECTBA OTCYTCTBYHOT).

5.2.3.7. Hactynnexune CobbiTus 4na nepesosa Tak:Ke cangetenscrsyet gns PHKO o Tom, yto KnneHT odpopmmn Heobxoanmble
LOKYMeHTbI Ansa npuobpeteHns y 3aimogasua nam UcnonHutens Tosapos/paboT/ycyr, B TOM YMC/IE COMIACHICA C TEM, YTO NEPEBOS,
3aliMoA,aBLYy B LLeNAX UX ONiaThl ocyLLecTeaneTca nytem ymeHbleHnsa Octatka 3C B D1eKTPOHHOM KOLUe/ibKe, COOTBETCTBYHOLLEM
KapTe KAneHTa, ykasaHHoM B COObLEHMM NOATBEPKAEHUA.

PHKO He HeceT oTBeTCTBEHHOCTM 3a Ntobble HeraTUBHbIE NOCNEACTBMA, BO3HUKWNE Y KnveHTa BcheacTene npuobpeteHums
Takux ToBapos/paboT/ycayr. Bce npeTeH3nm 0THOCUTENbHO CTOMMOCTH TOBapoB/paboT/ycayru, BbiNnosHeHUA MCNONHUTENSAMM CBOMX
obszaTenbcTs nepes, KAneHTom, a TakKe WMHOU MHPOpMaumu, yKasaHHoi B CooblieHun nopTeep:KaeHun, KNMeHTy HaanexuT
npeabaBAaTb 3amogasuy mbo McnonHutento.

5.2.3.8. MakcMmanbHaa cymma AeHeXHbIX CpeacTB, OAHOKPATHO Mepedyncnaembix U3 O4HOr0 INEKTPOHHOrO KollesibKa B
no/sb3y 3aliMmoaBLa B COOTBETCTBUM C N. 5.2.3 [loroBopa, He MoxKeT npesbiwaTtb 30 000 (TpmauaTth) Tbicad pybaei.

5.2.3.9. MakcumanbHaa CyMMa [AEHEXHbIX CPeAcCTB, MepeyncisemblXx U3 OAHOro SNEeKTPOHHOro KOolenbKa B MOJb3y
3alimopaBua B cooTBeTcTBUM C N. 5.2.3 [loroBopa, He MOXKeT npesbiwaTe B coBoKynHoctM 40 000 (Copok Tbicay) pybnelt 3a 30
(TpmauaTtb) KaneHZAPHbIX AHel noapAa.

5.3. PacyeTbl No onepauuam KaneHTa B DNEKTPOHHOM KoLuesibKe/[JoNoNHUTENbHOM 3/1EKTPOHHOM KOLIE/bKe NPOn3BOAATCA
B npeaenax Octatka 3/[C, 3a BblMeTOM KOMUCCMOHHOrO cbopa, B COOTBETCTBUM C AENCTBYIOWMM 3aKOHOAATeNIbCTBOM Poccuiickom
dPepepauunm u HactoAWwmMMm [Jorosopom.

Mpu HepocTaTtouHocTn Octatka 3C B DN1eKTPOHHOM Koluenbke KnneHTta pacnopsaxeHune KnveHTa o coBepLlueHnn onepawmm
B JNEKTPOHHOM KOLLe/bKe He NMpuHUMaeTca K ucnosHeHuto PHKO.

Bce onepauum c Octratkom 3[C, coBeplueHHble C WCMO/b30BaHMEM DNIEKTPOHHOrO CPeACTBa MJaTeXa, CUYUTaloTCA
COBepLIEeHHbIMW Camnm KaveHToM (B TOM uncie onepauun, GakTUYECKU COBepLLIEHHbIE TPETbUMU NLLAMM).

B cnyyae, ecnn HaxogawMmeca B INEKTPOHHOM KollesbKe AeHexkHble cpeactsBa noctynuau B PHKO B nonb3y KaneHta no
pasHbIM ocHoBaHuAM (n. 4.1. [loroBopa) KNneHT 3apaHee cornawaeTca ¢ Tem, Y4TO Npu NONYYEHUN HAIMYHbIX AEeHEXHbIX CPeACTB B
6aHkomaTax, PHKO ymeHblaet OcTtaTtok 3/1C B COOTBETCTBYIOLLEM KOLLENbKE, B NEPBYIO O4Yepesb, 32 CYET AEHEXHbIX CPeacTs,
NocTynuBLIMX B NoAb3y KaveHTa oT 3alimoaasua, a Npu UX HEAOCTAaTOYHOCTM - 33 CYET AEHEMHbIX CPEACTB, MOCTYNMUBLUNX UHBIM
nytem.

5.4. B cnyyYae BO3HMKHOBEHMA TeXHUYeCcKMx cboes, coBeplleHMe onepauuii C MCNob30BaHMEM DIEKTPOHHbIX CPeacTB
nnaTexka MoXeT ObITb BpeMeHHO MPUOCTAaHOBMEHO, O YEM KAMeHT npeaynperkaaeTca Npu NonbiTKE COBEPLUNTL COOTBETCTBYIOLLYIO
onepauuio. Kpome Toro, MexayHapogHasa nnatexHas cuctema Mastercard Worldwide/Visa International, TCN MNC snpase B
OAHOCTOPOHHEM MOPAZKE YCTaHABAMBATL OrpaHUYeHMsA No CYyMMaM NPOBOAMMbIX ONepauuii UM UHble orpaHndeHns/TpeboBaHus.
Mpwn 3Tom PHKO He HecéT oTBeTCTBEHHOCTM 33 Heb1aronpuATHbIE NOCAeaCcTBUA (B TOM uyncae yBbITKK), HacTynuelumMe ana KnneHTos B
pe3ynbTaTe BO3HUKHOBEHMSA YKa3aHHbIX Bbllle 06CTOATENbCTB.

5.5. O6cnyxnBaHne KnneHta B pamKax Hactosawero [loroBopa ocyLecTBseTcA B TeyeHMe paboyero BpemeHn AreHTa, 3a
UCKAOYEeHNEM NepepbiBOB ANA NPOBEAEHNA PEFTAMEHTHbIX U TEXHUYECKMX PaboT.

5.6. PHKO 06sa3yetcs nHpopmmposaTtb KnnmeHTa o COBEPLIEHUM UM KaxKaoW onepauumn ¢ UCnosb30BaHWEM INEKTPOHHOro
CpeacTBa naatexa nytem oTpakeHus nHoopmaumm ob onepaunm B MnatexkHom KabuHeTe Ha CaliTe He3amea/MTeNbHO nocse ee



coseplweHna. MomeHTom ucnonHeHns PHKO ykasaHHOW 06s3aHHOCTVM ABASETCA Bpems W JaTta oTparKeHua MHpopmauun ob
onepauum B MnaTeHOM KabuHeTe He3aBUCMMO OT BpemeHu W daKTa npocmoTpa 3Toh MHPopmaumm KnveHtom. KnveHt
NoATBEPXKAAET, YTO NPU3HAET TaKoM CNocob MHPOPMMPOBAHMA HAANEKALLMM U AOCTATOUHbIM.

PHKO He npepocTtaBnaer ycnyrn CBA3WM M He HeceT OTBETCTBEHHOCTb 3a KauyecTBO CBA3M B CAy4asaX, Korga nepegadya
MHbopmauumn KnmeHty 6bina HeBO3MOXKHA MO HesasucAwMm oT PHKO npuuvHam, B TOM uncie NO BUHE OMNepaTopoB CBA3M,
nposanaepos, KnMeHTa nunm Tpetbux aunl,

5.7. PHKO nopteep:kaaet ncnonHeHue PacnopsxkeHuit o nepesoge 3AC n PacnopskeHuin o BosspaTte octatka IC nytem
npepoctasneHma OTyeTa B cooTBeTcTBMM C «[lpaBmiamm Mcnonb3oBaHuAa KapTbl KaveHTa M pabotbl B Cepsuce «MHTepHeT
naaTexmn»».

5.8. PHKO, no nucbmeHHOomy 3asBnieHuto KnveHTa BblgaeT (AMbo no yKasaHuio KaneHTa HanpasaseT MoyToBbIM
oTnpaBAeHMEM MO aApecy MecTa peructTpaumm/mecra utenbcrsa, 6o 8 suae E-mail-coobuieHnii no agpecam 3/1€KTPOHHOM NOYTbI,
MHPOPMaLMA O KOTopbiX bbina NpegocTaBneHa kaneHTom PHKO), 3aBepeHHyto CnpaBKy, OTpaKatoLyto cBeAeHus 06 onepaumsx B
INEeKTPOHHOM KowenbKe/onoNHUTENbHOM 31EKTPOHHOM KollesibKe KaveHTa.

KNMEHT Bbipa)kaeT CBOE coriacue Ha NoayyYeHWe yBeAOMIEeHMI/CNpaBoK yKasaHHbIMK cnocobamu, 0CO3HaBas, YTO Takue
KaHanbl Nnepesayn MHbopmaumm He Bcerga ABAATCA 6€30NacHbIMM, U COTrNalIAeTCA HECTU BCE PUCKW, CBA3AHHbIE C BO3MOXKHbIM
HapyweHMeM KOHOUAEHLUMANbHOCTU, BO3HUKAOWME BCAEACTBUE UCMONb30BAHUA TaKUX KaHANoB nepefayu MHbopmauuu, B TOM
yucne cBA3aHHbIE C BO3SMOMXKHbIM NOyYeHNneM MHPOPMaLMK O NepeBoe TPETbUM IULLOM.

5.9. B cnyyae Bo3BpaTa AeHEXHbIX CPeACTB B INEKTPOHHbIN Kowenek KnveHTa npy ocnapuMBaHuy onepauuu, CoBepLLEHHOM
C MCMONb30BaHNEM INEKTPOHHOro cpeacTsa nnatexa, PHKO ysennumsaet OctaTok 3C Ha cymmy OCNOPEHHOM MOJNHOCTBIO MK
YacTMyHO onepaunn. Ecnn ocnopeHHas onepauma bbiia coBeplleHa B MHOCTpaHHoM BantoTe, PHKO yBennumsaet OctaTok 3C Ha
CYMMY, PACCYUTAHHYK HA OCHOBaHWM PacyeTHbIX OOKYMeEHTOB No Kypcy baHKka Poccum Ha pgeHb ymeHbweHua Octatka 34C no
PacyeTHOMY [OKYMEHTY OCnapuBaemoii onepauuu.

6. KoHTponb onepauuii co ctopoHbl PHKO.

6.1. PHKO BnpaBe NpMOCTaHOBUTb WM NPEKPATUTb BO3MOMKHOCTb COBeplueHns KaneHTom onepauunii ¢ Ucnosib3oBaHuem
DNeKTPOHHOrO CpeacTBa NaaTe)a (Janee no TeKcTy — 610KMPOBaTb DNEKTPOHHOE CPeacTBO MaaTexka) W/Mau oTKasaTbca OT
ncnonHeHna PacnopaxkeHna o sossparte Octatka IC, PacnopaxkeHua o nepesoge 3/4C B cneayowmx cnyyanx:

6.1.1. B cnyyae BO3HMKHOBEHWA MOAO3PEHUI, YTO OMepauumn ocyLlecTBAATCA KAMeHTOM C HapyleHuem TpeboBaHMi
3aKoHogaTenbCcTBa PP, TpeboBaHMII 6€30NacCHOCTU NpU COBEPLUEHMM OMEPALLUIA, YTO ONepaLUn HECyT pPenyTauuoHHbIE PUCKU ANs
PHKO;

6.1.2. ecnn y PHKO BO3HMKaOT nogo3peHus B Tom, 4to 3AC Mcnonb3yroTca B LEnax Aeraamsaummn (oTmbiBaHMA) 40XO40B,
NoJIly4YeHHbIX NPecTynHbIM nyTeM, UHAHCMPOBAHUA TEPPOPM3MA, OCYLLLECTBEHUA NPeANnPUHNMATE/IbCKOM AeATEeNbHOCTY;

6.1.3. B cnyyae nonyydeHuna PHKO nHpopmaumm o BO3MOXKHOM HENMPABOMEPHOM MCMO/Ib30BaHUM DIEKTPOHHOIO CpeacTBa
nnaTexa;

6.1.4. B cnyyae noayvyeHna PHKO oT npaBoOXpaHUTENbHbIX WAUN WHbIX KOMMNETEeHTHbIX rOCyAapCTBEHHbIX OpraHoB
MHPOPMALMN O HENPABOMEPHOM WMCMNO/b30BAHMM INEKTPOHHOIO CPEeACTBa MaTeKa, B TOM uncne BbisieneHna PHKO onepauwi,
COBEpPLUEHHbIX C WCMO/Nb30BaHMEM INEKTPOHHOIO CPeACTBa MAaTea, CoAepyKallMX MPU3HAKM COMHWUTENbHbIX Onepauuin B
COOTBETCTBUM C AOKYMeHTamu baHka Poccuu;

6.1.5. B cnyyae HapyweHus KnveHtom ycnosuid [jorosopa uau npegoctasneHns PHKO HegocTtoBepHoM MHbopmauum (B8 Tom
yncne nudopmaumm gaa ceasu ¢ KnmeHtom) B pamkax [orosopa;

6.1.6. B cnyyae BbifiBNEeHUA GaKTOB UCMONb30BaHUA INEKTPOHHOrO CpeacTBa nnaTexa He KaneHtom, anbo B cnyyae, Korga
Ha KapTe KnneHTa nognucei Ha nosoce gas noanucy bonee oaHOM UK UX HET BoobLLe, 1Mo nosioca A4 NOANUCKU NOBPEXAEHA U
nog Hew npocmatpmsaetca cnoso VOID (HeaelicTBuTeNbHA);

6.1.7. B cnyyae ecnm PIN-kog KapTbl KnneHTa 6bin HesepHo BBeaeH 3 (Tpu) pasa noapag;

6.1.8. B cnyyae BbianeHna PHKO Bo3BpaTa cpeacTs B DN1eKTPOHHbIN Kowenek oT TCM MMC, He cBA3aHHbIX C NPOBeAeHHbIMMU
paHee onepauuamu, NM60 B Cymme, NPeEBbILLAIOLLEN paHee NPoBeAeHHbIe onepaLmmn ¢ ucnosb3oBaHvem KapTbl KaneHTa B Takux TCI
MNC;

6.1.9. B cnyyae Bo3HMKHOBeHMA y PHKO nogospeHuit uam BbiABNAEHMM NOMbITOK HAMEPEHHOro COBEpLUEHMA onepauuii B
cymme, npesbiwatowein Octatok 34C.

6.2. PHKO He HeceT OTBETCTBEHHOCTM M He BO3MeLaeT KaneHTy ybbITKK, CBA3aHHbIE C 6/I0KMPOBKOI INEKTPOHHOIO CpeacTBa
naaTexa B COOTBETCTBMM C HAacTOALLMM [JoroBopom.

6.3. [lo momeHTa 610KMpoBKM PHKO He HeceT OTBETCTBEHHOCTM 3a onepauun, coseplueHHble ¢ Octatkom 3C.

6.4. MHPOpMaUmio 0 BO3MOXKHOCTU, NOPAAKE U CPOKAX OTMEHbl BJIOKMPOBKM DNEKTPOHHOTO cpeacTBa naatexa KnneHty
HeobXxoANMO YTOUHATL B UHOPMaLMOHHOM LieHTpe.

6.5. B uensx peannsaumm npasa, yctaHosneHHoro n.6.1 Jjorosopa, PHKO 610KnpyeT In1eKTpoHHOE CPeacTBO NaaTexKa, o
yem yBegomnseT KnveHTa B TeyeHue 1 (OaHoro) Pabouero gHa nocne 6J10KMPOBKU NyTeM HanpaBaeHnsa No KOHTaKTHOMY Homepy
TenedoHa COOTBETCTBYIOLLErO SMS-COODLEHMA CneaytoLero coaep:kaHua: «Bawa kapta 3abnoknposaHa (n.6.1. OdepTbl). Ten gnn
CnpaBokK: ».

HecmoTpsa Ha To, 4To PHKO npuHumaeT Ha ceba 06A3aTeNbCTBO NPOABAATL PAa3yMHYHO TLLATE/IbHOCTb NPW NPOBEPKE AaHHbIX
o KnveHTe, npepgocraBnaembix UM MpU 3aKAKOYEHUN U UCMONHeHMM HactoAawero florosopa, PHKO He HecéT oTBETCTBEHHOCTb 3a
npefocrasneHme KAMeHTOM HegoCTOBEPHbIX CBeAeHWUIA M/nan GanbCuPULMPOBaHHbIX AOKYMEHTOB, B TOM YMCNE — 3NEKTPOHHbIX
NAATEXKHbIX AOKYMEHTOB, KOTopble He 6binn BbianeHbl PHKO. B cnyyae Bo3HMKHOBeHMs y PHKO nopo3peHuit B OTHOLWEHWUU
NOA/MHHOCTM AOKYMEHTOB W/WM AOCTOBEPHOCTU CBEAEHMI, NpeaocTaBaeHHbIX KameHtom, PHKO BhnpaBe ocyLLecTBAATL MPOBEPKY
YKa3aHHbIX CBEAEHUI/[OKYMEHTOB B Lienax obecneyeHns 6e30nacHOCTM coBepluaembix KaneHtTammn onepauuin. B Tom uncne PHKO
BnpaBe N03BOHWUTbL N0 KOHTaKTHOMY HOMepy TeniedpoHa ANA NPOBEPKM AOCTOBEPHOCTU COOOLLEHHbIX KnneHTomM ceeseHuii. B cnyyae
NOATBEPKAEHUA pe3y/bTaTamMu NPOBEPKM HapyweHua KnueHtom ycnosuii Jorosopa, PHKO 610KupyeT INeKTpoHHOe cpeacTBo
nnatexa, o yem PHKO yBegomnset KnneHta B TeyeHune 1 (OpHoro) Paboyero gHs nocne 610KMPOBKM MyTem HanpaBAeHUsA Ha
KOHTaKTHbI Homep TenedpoHa COOTBETCTBYIOLLErO SMS-CO06LEeHNA «Bawa KapTa 3abnokuposaHa (n.6.1. OdepTbl). Ten gna cnpaBok:

».



6.6. KnneHT cornaceH ¢ Tem, 4To B cayyae owmnboyHoro nameHeHns PHKO OctaTka 34C, B TOM yncae BbI3BaHHOTO cboem
nporpaMmmHo-annapaTHbix cpeacte PHKO uan  mexpyHapogHbix nnaTtexHbix cuctem, PHKO cosepliaetr Heobxoanmyio
KOppPeKTMpYytoLLyto onepauuio 6e3 npeaBapuTenbHOro yBegoMAEHMA U pacnopsaxeHusa KaveHTa.

6.7. KnueHT yBegomMneH O TOM, YTO OMepaumm C MCNOJIb30BaHWEM INEKTPOHHOrO CpeacTBa Njatexa MoryT 6biTb
NPWOCTAHOBNEHbI B NOPALKE W CNYyYaAX, KOTOPbIe aHANOMMYHbI MOPAAKY U CNy4asam NPUOCTAHOBAEHMA onepaunii no 6aHKOBCKOMY
cyeTy, KOTopble NpeaycMOTPEHbI 3aKOHOAaTeNbCTBOM Poccuiickon Peaepalmum; Npu NepeBoae 3/N1EKTPOHHbIX AEHEXKHbIX CPeACTB C
MUCNonb3oBaHNEM KapTbl KNMEHTa Ha OCTAaTOK 3/IEKTPOHHbIX AEHEXHbIX CPeACcTB MOXKET b6biTb 06paLLeHO B3bICKaHWE B COOTBETCTBUM
€ 3aKoHoAaTenbcTBOM Poccuiickon ®epepaunu.

6.8. Mpn oTmeHe onepauuii, coBeplieHHbix Kanentom B TCN MMC, PHKO npu nogo3peHun Ha MOLIEHHUYECKUI XapaKTep
onepaumm Uam obHapyKeHUn NpM3HaKkos owMboYHON onepauun, Bnpase 3abJ0KMPOBaTb BO3PALLEHHYIO CYMMY AR COBEPLUEHMUA
Mobbix onepauymit Ha 30 (TpuAaLaTb) KaneHAapHbIX AHEN ¢ AaTbl ee BO3BpaTa B INEKTPOHHbIN Kolenek. PaccmoTpeHme Bonpoca o
COKpaLLEeHMM YKa3aHHOTo cpoka nponssoantca PHKO no obpaieHunto KaveHTta B uHaAnBUAYyanbHom nopsake. Npu oTmeHe onepauun
Bo3BpaTa cymma OctaTka 3[C aBTOMaTUYeCKM YyMEHbLUAEeTCA.

6.9. Npu onepaumax Bo3BpaTa AeHEXKHbIX CPeacTs, coBeplueHHbix Knnentom B TCMN MIMC, PHKO ysBennumnsaet cymmy OcTaTKa
3/AC, uTo He TpebyeT co CTOPOHbI KAMeHTa JONONHUTENBHOTO pacnopsaXeHus. MNpu NpeBbIWeHNnn MakCcumanbHoro pasmepa OcTaTka
3/AC B cnyyae Bo3Bpata PHKO BnpaBe 3aunmcantb cymmy BO3BpaTa B DNEKTPOHHbIN Kowenek ansa ysenndenusa Octatka 3C nocne
YCTPAHEHUA TaKOro MpPEBbIWEHUA WM NEePevynucivTb CyMmMy BO3BpaTa MO MUCbMEHHOMY 3asBneHuto KnneHTa no 6aHKOBCKMM
pekBusnTam KnneHTa. Mpu 04HOBPEMEHHOM YCTPaHEHMM NPEBbILLEHUA N 0POPMAEHUN YKa3aHHOIO 3aABNEeHWUA NPUOPUTET OTAAETCA
ysennyeHuto OctaTka 3C. B sTom cnyyae 3asBneHume KnmMeHTa o nepeyncieHnn cymmsl BO3BpaTa octaeTcs 6e3 CnonHeHus.

7. Npasa n o6s3aHHOCTU KnuneHTa.

7.1. KnueHt Bnpase:

7.1.1. Hanpasnsatb B PHKO pacnopsaxeHua o coBeplueHnn onepaumii ¢ Octatkom C, yuyTeHHbIM B DIEKTPOHHOM KOLLE/bKe,
cooTseTcTBYlOWEM KapTe KaveHTa ¢ HencTeKwmnm Cpokom aeincteua KapTbl KAMEHTA, Ha ycnoBuax [oroBopa U B COOTBETCTBUM C
OEeNCTBYIOLLMM 3aKOHOAATE/IbCTBOM.

7.1.2. Hanpasnate PHKO nwucbmeHHbIli 3anpoc o npegocTasneHnn uHPopmaumm o6 onepaumax, COBEPLUEHHbIX B
IN1eKTPOHHOM KolenbKe/[JonoNMHUTENIbHOM 3/1EKTPOHHOM KOLLE/bKeE.

7.1.3. B cnayyae yTpaTtbl/nospexkaeHuna/mucteyeHna Cpoka aencremna KapTbl KnneHTa:

7.1.3.1 3ameHuTb KapTy KAneHTa, Haxoaswytocs B cobctseHHocT PHKO, Ha HoByto KapTy KaneHTa, NpefoCcTaBmB AOKYMEHTbI
1 MHbopmaumio, npegycmoTpeHHble n. 3.1. [loroBopa, o6paTuBLWIMCE K AreHTy, KOTOPbIi Bblaan KapTy KAMeHTa, B pe3ynbrate yero,
nocne ycnewHoro npoxoxaeHusa KaveHTom npoueaypbl MAEHTUOUKALMM B COOTBETCTBUM C AEUCTBYIOLMM 3aKOHOLATENbCTBOM,
KnveHTy HanpasnseTcs sms-coobuieHne ¢ KoaoBbiM cnoBom ans cooTBeTCTBYtoWen KapTbl KaneHTa. KnmeHTy Takxke HeobxoamMmo
BbINOMIHUTbL NpoLeaypy, ykasaHHyto B n. 7.2.16 [lorosopa.

7.1.3.2. 3ameHuTb KapTy KnmeHTa, HaxopAwyrocs B cOBCTBEHHOCTU AreHTa, B paMKax COOCTBEHHbIX MPABOOTHOLLEHWUI C
AreHTOM, KOTOpPbI paHee Bblaasan KapTy KNAMEHTa, CTaBLLYHO NOBPEXKAEHHON/C UCTEKLIMM CPOKOM AeNCTBMA/yTpauyeHHOM.

MNocne yero KaneHt Bnpase 3ameHnTb EAN KapTbl KAneHTa B dNeKTPOHHOM Koluenbke KnneHTa, npefocTaBuB AOKYMEHTbI U
MHPopmaumio, npesycmoTpeHHble n.3.1. [loroBopa, AreHTy, KOTOpbIi Bbigan KapTy KAveHTa, B pe3y/ibTaTe Yero, nocse ycnewHoro
npoxoxaeHua KnveHtom npoueaypbl WAeHTUGUKALMM B COOTBETCTBMM C [JENCTBYIOWMM 3aKOHOAATeNbCTBOM, KnueHTy
HanpasnaeTca sms-coobuweHne ¢ Kogosbim cnoBom ans cootBeTcTytowen Kaptol kaveHTa. Octatok 3C byaert poctyneH ans
MCnoab3oBaHUA KNMeHTOM B TOM e INEeKTPOHHOM KOoLUesbKe.

7.1.4. U3meHnUTb KOHTaKTHbIM HoMep TenedoHa, 06paTuBLIMCL B MHPOPMALMOHHDBIN LLeHTp ¢ ncnonb3oBaHvem KoaoBoro
cnosa.

7.1.5. B cnyyae, ecam KnnMeHT of4HOBPEMEHHO HE MOXET MCNONb30BaTb KOHTAKTHbIN HomMep TenedoHa u yTpatun Koposoe
cnoso, KnueHTt ponxkeH 3abnokmposatb ICMN, obpatuslumch B MHGOPMALMOHHDBIN LLEHTP € YKazaHuem GamMuivm, MMeHU, OT4YecTBa,
PEKBM3MTOB NacnopTa, AaTbl U mecTa poxaeHua KnveHTa. BnokMpoBKa INeKTPOHHOro cpeacTBa naaTexa cosepuaetca PHKO B
AaHHOM cnyyae 6e3 BO3MOXKHOCTM ero AanbHelwei pasboKMpoBKHU.

Mocne 6n0knposkm ICM KaneHT Brpase Mosy4nTb/MpesbaBuTb HOBYIO KapTy KAMEHTa B nopsaake, npeaycMOTPeHHOM
pasgenom 3 [lorosopa n HanpasuTb B PHKO nucbmeHHoe 3asaBneHune o nepeHoce OctaTtka 3C 13 3T0ro 91eKTPOHHOIO KOoLle/ibKa B
APYroi INeKTPOHHbIN KoweneKk. KNMeHT cornaceH, 4to B LEensx UCKAOYEHUA MOLIEHHUYECKUX AeNCTBUI CO CTOPOHbI TPETbUX /UL,
PHKO Bnpase ocyuiectsuTb nepeHoc Octatka 3C B TedeHune 30 (TpuguaTtv) AHEN.

7.1.6. Monyyatb B MHPOpMALMOHHOM UeHTpe nHbopmaumio o pasmepe Octatka 34C Ha MOMEHT obpalleHus, a TaKke
MHPOPMaLMIO O COBEPLLEHHbIX onepauuax. MNonyyeHre gaHHOM MHGOPMALMM BO3MOXKHO Npu yKasaHun KnneHtom Kogosoro cnosa.

7.1.7. B cnyyae obHapyKeHUs dakTa M3nunwHero ymeHblueHus OcTtatka I[IC B pe3yabTaTte onnatbl KaveHTom ToBapa (paboTbl,
ycayrn) 8 TCN MMC n/van B cnydae so3spaTta KanMeHTOM ToBapa, OMn/iayeHHOro ¢ MCNonb3oBaHMem KapTbl KaveHTa, KaneHT Bnpase
06paTnTbCA HenocpeacTseHHo B TCM MMC ana oTMeHbl onepalmu no onaate (M Bo3BpaTa AEHEXKHbIX CPeACTB) NMPU YCAOBUK, YTO
obpalleHre oCcyLecTBAAETCA B TOT XKe AeHb, Koraa bbina coBeplieHa onepauua, noanexallas oTMeHe.

7.1.8. B noboe Bpemsa 610KMPOBATb DNEKTPOHHOE CpPeacTBO MJaTeXka B MopaaKe, npegycmoTpeHHom n.7.1.5, n.7.2.8
[Jorosopa.

7.1.9. NopaBsaTb 3aABAEHMA U NPETEH3UM B paMKax HacToswero Jorosopa B nopaaKe, yctaHoBneHHOM [1oroBopom.

7.2. KnueHT 0693aH:

7.2.1. [o 3aknyeHus [oroBopa BHMMAaTE/bHO O3HAKOMMUTLCA C €ro YyCiA0BMAMM, BKAoYas CneumanbHble yCA0BUA
obcnyxkusanmsa, «MpaBuaa ncnoib3oBaHMaA KapTbl KAMeHTa u pabotbl B Cepauce «MHTepHeT Maatexm»», NepeyeHb orpaHUYeHnin no
onepaumam, CneumanbHble yCNoBua npeaocTasneHuns ycnyru SMS-ysegomaennna», u Tapudbl 1 ToNbKo Npu 6e3ycioBHOM cornacum
co Bcemu ycnosuamu [orosopa v Tapudamu cCoBeplIMTb AENCTBUA, YKasaHHble B pasgene 3 [lorosopa, HamnpaBieHHble Ha
npucoeanHeHue K ycnosuam Jorosopa. B Tom uncne KaneHT cornaceH ¢ Tem, 4to KapTa KAMeHTa COAePUT MarHUTHYIO Mosiocy, B
CBA3M C Yem KAMEHT HeceT PUCKM HACTYNIEHUA BO3MOXHbIX NOCAEACTBUI, CBA3AHHbIX C MCMO/Ib3YEeMOMN TEXHOIOTMEN, KOTOPble MOTYT
BO3HMKHYTb B pe3y/ibTaTte AeNCTBUIA TPETbUX nL, (B TOM YMC/Ie HEMPaBOMEPHbIX AEMCTBUI TPETbUX INLL, BbI3BaHHbIX HEHaA/1eXKaLMM
cobnopgeHnem KnneHTom nopagra Mcnonb3oBaHua KapTbl KaneHTa). Ecam KamMeHT He cornaceH ¢ Kakum-an6o 13 ycaosuin Jorosopa,
OH 06A3yeTCA BO34EpIKaTbhCA OT 3aKatodeHus [Jorosopa. PakT coBeplieHnsa KAMeHTOM AeNCTBUIA, NPeayCMOTPEHHbIX pa3aenom 3
[orosopa, 03Ha4YaeT nosiHoe n 6esycnoBHoe cornacue KaneHTta co Bcemu ycnosuamu Jorosopa.
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7.2.2. Onnaumsatb ycnyrm PHKO B cooTBetcTBum ¢ Tapmudamu. Cymma KommccnoHHoro cbopa B Luenax onnatbl KnmeHtom ycnyr
PHKO yaep»xusaetca PHKO 13 cymmbl OctaTtka 3C ogHoBpemeHHo ¢ ucnonHeHmem PHKO PacnopsakeHuna o Bo3BpaTe octaTka 3/C,
PacnopseHuna o nepesoge AC nmbo PacyeTHoro aokymeHta. Ecam Tapudamum npeaycmoTpeHa Komuccua 3a odpopmneHme nnbo
BblZauy KapTbl KMeHTa — onaaTta yKasaHHOM Komuccum ocyliectenseTcs KnneHTom npu odopmneHnn/nonydeHnn KapTol KaveHTa.

7.2.3. NMpepocTtaBnatb B PHKO pocToBepHble cBeAeHUs U IOKYMEHTbI, He0bXxoauMble B COOTBETCTBUM C ycaoBuAmM [loroBopa
ON1A ero 3aKN4eHUs 1 ucnonHeHua. B ciyyae npegoctaBneHmns KAMeHTom HeoCTOBEPHON MHPOPMaLUK (B TOM YMCie LOKYMEHTOB,
COAEPKALLUNX HEAOCTOBEPHbIE CBeAEHUSA), KNMEHT CaMOCTOATENbHO U B NOJHOM 06beme HECET PUCK HACTYMNIeHNUA N06bIX HEraTUBHbIX
nocneacTBUn NPeaoCTaBNeHNA TaKo MHGOPMaUUK (L OKYMEHTOB).

7.2.4. TIpMHMMaTb Mepbl No obecneyeHnto COXPaHHOCTM KapTbl KMEHTa 1 ee pekBu3nToB, KOHTaKTHOro Homepa TenedoHa u
SIM-KapTbl, a TaKKe MPefOTBPALLEHNIO WX HEMPAaBOMEPHOro MCMNO/b30BaHWA, B TOM u4ucine cobnogaTb PeKoMeHAaLmu,
npefycMoTpeHHble «MpaBuaamm Ucnonb3oBaHua KapTbl KaMeHTa n paboTbl B Cepauce «MHTEpHET MaaTexmn» ».

He nepepnasaTb HM NoA KakUm npeaiorom KapTy KaveHTa/aaHHble, HaHeceHHble Ha KapTy KaneHTa, He pasriawaTb PIN-Kog,
Konosoe cnoso, Maponb, Pa3oBblli ceKPeTHbIM Naposb, KOAbl NOATBEPKAEHUA, A TaKKe MHGopMaumio o PekBuantax KapTbl KnneHTa,
3a ucknoyeHnem EAN KapTbl KiveHTa B LLeNAX COBepLUEHMA onepaLmmn nepesosa AeHEXKHbIX CPeACTB C UCNO/Ib30BaHNEM PEKBU3UTOB
KapTbl KnneHTa, apyrum avuam. He xpaHutb PIN-Koa pagom ¢ KapToi KivMeHTa 1 He 3anucbiBaTb Ha KapTe KauneHTa.

KnneHT noatsepxkpaet, uto goctyn K KoHTakTHOMY HOMepy TenedoHa, a TaKXKe COOTBETCTBYOLWEN Takomy Homepy SIM-
KapTe, UMeeT TOoNbKO KnneHT; mobunbHbIi TenedpoH, KOHTaKTHbIM Homep TenedoHa M SIM-KapTa He MCNONb3ylTCA TPEeTbUMMU
Muamu.

B cnyyae HeBbINO/MHEHWA YKa3aHHOM 06A3aHHOCTU KAMeHT npuHMMaeT Ha ceba puUcK yObITKOB M MHbIX HeBNAronpuATHbIX
nocneacTBuii B pesynbTaTe HECAaHKLMOHMPOBAHHOIO AOCTyNa TPeTbUX NnL, K KapTe KAneHTa, ee pekBu3ntam, KOHTakKTHOMY Homepy
TenedoHa.

7.2.5. Ucnonb3osatb Octatok 3[C, DNEKTPOHHbIA KoleneK/[JonoNHUTENbHbIA 3MEeKTPOHHbIN KolleneKk, JeKTPoHHOoe
CPeAcTBO NnaTeXka B COOTBETCTBUM C YC0BUAMM [lOroBopa B paMKax AeNCTBYIOLLErO 3aKOHO4ATeIbCTBa.

7.2.6. B cny4ae W3MEHEHUs CBOMX PeKBM3WUTOB (macnoptHble AaHHble, ®UO, KoHTakTHOro Homepa TenedoHa)
MHpopmunposaTtb 06 atom PHKO nytem odpopmaeHns COOTBETCTBYIOWLEIO NMMCbMEHHOTO 3anaBaeHus, He nosaHee 5 (Matn) paboumx
AHell ¢ MOMEHTa M3MEHEHUA COOTBETCTBYIOWMNX PEKBU3UTOB. [lo MOMeHTa npegocTtasneHnsa KnveHtom 8 PHKO mHbopmaumm ob
M3MEHEHHbIX PeKBU3UTaX, KNMEHT CaMOCTOATENBHO U B NOJIHOM 06beme HeceT OTBETCTBEHHOCTb 3a BCe OMnepaLyuu, COBEPLLEHHbIE C
Octatkom 3AC MHbIMM NnUaMu ¢ Befoma uam bes Begoma KaneHTa, a TakkKe PUCK HAcTynaeHuA NobbiX HEraTUBHbIX NOC/EACTBUN.
PHKO Bnpase B nt060oii MOMeHT 3anpocutb y KnveHTa, a KnueHT 06s3aH npepoctaButb PHKO akTyanbHble [OKYMEHTSI,
NoOATBEPKAAIOLLME CBeAeHNA/n3MeHeHMe cBeaeHuni, coobeHHbIx PHKO npu 3akatoueHumn Jorosopa.

7.2.7. HesameanuTenbHO OCYLWECTBUTb [JENCTBUA, NpedycMoTpeHHble [loroBopom, ANA noayvyeHus Hosoro PIN-
Kofa/KoaoBoro csioBa — B C/iyyae yTpaTthl Uav KomnpomeTtaumm PIN-koga/Kogosoro ciosa.

7.2.8. B ciyyae yTpaTbl/KOMNPOMETaLMM DNEKTPOHHOIO CPEeACTBa MaTe)ka, MCMO/b30BaHMA DIEKTPOHHOrO CPeacTsa
nnatexa 6e3 cornacna KnveHTa, a TaKkKe NpU HAaNUYMKU NOJO03PEHUIM B BO3MOMKHOCTU OCYLLECTBEHUA HECaHKLMOHWPOBAHHOTO
MUCNONb30BaHMNA INEKTPOHHOTO CPeACTBA NaaTeXa Hesamea/IMTeIbHO OTNPaBUTb SMs-cooblieHne ¢ KOHTaKTHoro Homepa TenedpoHa
Ha Homep 1500 c TeKcTom «BNOKMPOBKa» (BO3MOXHO Takwe: «bnokupoBKa», «blockirovka», «blokirovka», «Blockirovka»,
«Blokirovka»).

PHKO noaTeep:aaeT 6/10KMPOBKY HAaMpaB/ieHMeM COOTBETCTBYOLWENO SMS-CO00OLEeHNs Ha KOHTaKTHbIM HoMmep TenedoHa.

[lo MOMEeHTa nony4YyeHnsa CoOTBETCTBYIOLLEro sms-coobuieHna PHKO He HeceT OTBETCTBEHHOCTU 3a onepaLLmMn, COBepLUEHHble
¢ Octatkom 3[C MHbIMKU MLLaMK C BeAoma Unu 6e3 Begoma KnmneHTa.

7.2.9. CamocToATE/IbHO 3HAKOMWUTLCA C U3MEHeHUAMM ycnosuii [orosopa, BHocumbimmu PHKO B cooTeetctBuuM ¢ n. 10.2
[Jorosopa, nsmeHeHnmamu Tapuoos. Ecan KnmeHT He cornaceH ¢ Kakum-anbo 13 nameHeHHbIx ycnosuit Jorosopa, Tapubamun oH
06s3yeTcA Bo3aepKaTbCA OT coBeplueHua onepaumin ¢ Octatkom 3AC v pactoprHyTb Jorosop.

7.2.10. No TpebosaHuto PHKO Bo3mecTUTb BCe pacxoabl, noHeceHHble PHKO B cootBeTcTBUM € [LOroBOPOM, NPU YCAOBUMN UX
060CHOBAHMA U AOKYMEHTANIbHOIO NOATBEPKAEHUA.

7.2.11. Boinnatute PHKO cymmy 0653aT€NbCTB, BO3HUMKLLMX B COOTBETCTBUM € N.5.2.1.4 [loroBopa, B cpok 30 (TpuauaTtv) aHein
C AaTbl BOSHUKHOBEHMA 3340/1KEHHOCTU. MHPOpMMpPOBaHME O BO3SHUKHOBEHWM 3340/IKEHHOCTM MPOU3BOAMTCA NyTeM HanpasaeHuA
sms-yBeAoMIeHNA Ha KOHTaKTHbI Homep TenedoHa.

7.2.12. Ucnonb30BaTb JNEKTPOHHOE CPeACTBO NiaTeXKa B COOTBETCTBMM C [JJOroBOPOM M 3aKOHOAATe/NbCTBOM Poccuiickoi
depepauun.

7.2.13. MpocTaBUTb INYHYIO NOANNCHL HA KapTe KaneHTa.

7.2.14. CamocToATeNIbHO 0becneunBaTb Nogaep KKy GYyHKUMM SMS-COObLEeHNI Ha cBoeM MOBUIbHOM TenedpoHe.

7.2.15. lnyHo obpalyatbea B TCM MIMC ans Bo3spaTa AeHEXKHbIX CPEACTB B C/lydae BO3BPaTa MM TOBAapOB/0OTKas3a OT yCAyr,
OnNMayYeHHbIX ¢ Ucnonb3oBaHnem KapTbl KAneHTa. CpoK BO3BpaATa AEHEXHbIX CPEACTB B DNIEKTPOHHDBIN KoLenek 3aBUCUT OT CPOKa
06paboTkuM Takoro BosBpaTta TCIM MIC 1 obcnyrkmBatowero ero 6aHKa 1 He 3asucuT oT PHKO.

7.2.16. Mpou3BeCcTM NOATBEPNKAEHME 3aMeHbl KapTbl KAMeHTa/3ameHbl B I1eKTPOHHOM Kouwenbke EAN KapTbl KiveHTa,
3aMeHeHHOI B cooTBeTcTBUM ¢ Nn. 7.1.3.1 [lorosopa, 0ogHUM M3 cneaytolmx cnocobos (no Bbibopy KnnenTa):

- nocpeacTeom obpalLeHna B UHPopMaLMOHHbIN LeHTp ¢ KoHTaKkTHOro Homepa TenedoHa.

- NoCpeAcTBOM OTNPaBKM SMS-coobLLeHna Ha KOPOTKMIM Homep 1500 c TEKCTOM «3ameHa ¥**¥***y rne *¥*¥**** _ Gry3HauHbIi
KOZ 3aMeHbl, KoTopbli PHKO Hanpasnset KaneHty B SMS-coobuweHnn nocne nonyyeHuss HoBow KapTbl KnneHTa, ¢ KOHTaKTHOro
Homepa TenedoHa, cneaya MHCTPYKUUAM B BUAE OTBETHbIX SMS-co0bLLeHnN.

YcnewHoe noATBepKAEHNE 3aMeHbl ABAETCA OCHOBAHWEM 415 NPEKPALLEHNA BOSMOXKHOCTU UCNO/Ib30BaHUA DNIEKTPOHHOTO
cpeacTBa naatexka, B Tom yncne KapTol KnveHTa, EAN KoTopoit 6bin yKasaH KaneHTom npu 3ameHe KapTbl KnneHTa.

B dn1eKTpoHHOM KowwesnbKe yunTbiBaeTca EAN HoBown KapTbl KnneHTa. OctaTtoK 3,C gocTyneH Ans MCcnosib3oBaHUA KaneHTom
B TOM Ke D/IeKTPOHHOM KOLUesbKe.

8. Mpa.a n o6asaHHocTn PHKO.

8.1. PHKO ob6sa3aHa:
8.1.1. OT cBOEro uMeHu, Ho 3a cyeT KnuneHTa, B npegenax OctaTtka 3C (3a BblueToM KomuccmoHHoro cb6opa) 1 Ha ycnosuax
[orosopa “cnonHaTb PacnopseHna o Bo3spate octatka 3[C, PacnopsxeHus o nepesoge /C.



8.1.2. Bbigatb KapTy KnneHTa (TonbKo gna KapT KaneHTa, Haxoaawmxcs B cobcTseHHocT PHKO) 1 oTparkaTtb onepauum ¢ 34C
1 OctaTtok 3/1C B I/1eKTPOHHOM KollenbKe/JonoSHUTEIbHOM 3/1eKTPOHHOM Kolenbke KaneHTa.

8.1.3. ObecneunBatb KOHOUAEHLMANBHOCTL MHPOPMALMK, cTaBwel mnssecTHolt PHKO npu ucnonHeHun obAsaTenbcTs no
[lorosopy, 3a UCKNtOYEHMEeM CayYaes, NpeayCMOTPeHHbIX [JoroBopom v 3akoHogaTenbcteom PO. PHKO He HeceT OTBETCTBEHHOCTD 33
HapyLlueHne KoHPUAeHLMaNbHOCTU MHGOPMALLMM BCEACTBME BUHOBHbBIX AEMACTBUIM TPETbUX UL

8.1.4. Mo nMcbMeHHOMY 3anpocy KaneHTa noaroToBUTh M HaNpaBuTb MHGOPMaLMIo 06 onepaumsx, cCoBepLlleHHbIX KaneHtom
¢ Ocrtatkom 3AC, nytem nepefaynm AOKYMeHTa Ha OymaxkHom Hocutene «MHbopmaums no onepaumsam B DNEKTPOHHOM
KowwenbKe/[JONONHUTENBHOM 3/NEKTPOHHOM KOLLE/bKE» ANA OTNPaBKM KAMEHTY NouvToBbIM OTNpaBieHMeM AW6O MO YKasaHWio
KnueHta nyTem oTnpaBku foKymeHTa B BuAe E-mail coobuieHna no agpecy aneKTPOHHON NoyTbl, MHPOpMaLmA o KoTopom bbina
npepoctasneHa Knmentom PHKO. C momeHTa nepeaayn NoYTOBbIM OTNPABAEHNEM YKA3aHHOMO AOKYMEHTA UM C MOMEHTa OTNPABKM
OOKymeHTa B Buae E-mail coobuweHna PHKO cuuTtaeTcs vcnonHusluein cBoto 06A3aHHOCTb MO NPeaoCTaBAeHUI0 MHPOpMaLMn 1
OTBETCTBEHHOCTM 3a ero A0CTaBKy KAneHTy He HeceT. 3anpoc NOA/IEXUT UCTIONHEHMIO B TedeHue 5 (naTu) paboumx aHel c MOMeHTa
nonyyeHua PHKO cooTBeTCTBYIOLLErO 3aABNEHNA U NPK ycnoBum goctatoyHoctn Octatka 3C ana onnatsl KommnccnoHHoro cbopa.

8.1.5. HemeaneHHo 6n0OKMpoOBaTb INIEKTPOHHOE CPEeACTBO NJaTe)ka Mocne MosyvyeHUAa sms-coobuieHna ¢ KOHTaKTHOro
Homepa TenedoHa B cooTBeTcTBMM C N.7.2.8 [Lorosopa. C momeHTa nosnydyeHus PHKO Takoro coobuieHusa KnueHT He HeceT
OTBETCTBEHHOCTU 3a onepaumn, cosepieHHble ¢ Octatkom 3C.

8.2. PHKO Bnpase:

8.2.1. MpwuocTaHoBUTL PaboTy CBOMX MPOrPaMMHbIX W/MAM annapaTHbIX CPEeACTB MPU OBHaAPYXKEHWUM CYLLECTBEHHbIX
HeUcnpaBHOCTEN, OWMBOK M cboeB, a TaKXe B LeNAX NposBeAeHUs MNpodUNaKTUYECKMX paboT M NpefoTBPaLLEHMA C/yyaes
HECaHKLMOHMPOBAHHOTO A0CTYNa K pecypcam. Mpu atom PHKO He HeceT oTBETCTBEHHOCTM 3a YObITKM, BO3HUKLWME Y KneHTa B cBA3K
C TakUM npuocTaHoeneHvem. PHKO TaKxe He HeceT OTBETCTBEHHOCTU 33 HEMCMNONHeHWe AMBO HeHaanexallee UCNOHEHNE CBOUX
06s3aTenbCTB No [oroBopy, BbI3BaHHOE NPAMO UAW KOCBEHHO HapyLWeHUAMU, aBapusamu, nepeboamu, cboamm B paboTe Kakux-nnbo
cpeacTs (YCTPOICTB), CUCTEM CBA3U UM CUCTEMAMM NOAAYM NEKTPOIHEPTUM MO0 MHBIMKU OBCTOATENBCTBAMM, HENOAKOHTPOIbHBIMMU
PHKO.

8.2.2. OTKasaTb KAMeHTy B UCMONHEHUM pacrnopsKeHUA KaneHTa B c/lyyae HEMOJHOTbI, HEAOCTAaTOYHOCTU MHbOpMaLmK,
COAEPIKALLENCA B PACMOPANKEHUU, WAM YKa3aHUM B PACNOPANKEHUW HE[OCTOBEPHbLIX CBEAEHWW, a TaKKe ecan BbINOoNHeHue
pacnopsxeHuna NPOTUBOPEYMT YCAOBMAM HacToswwero Jorosopa u/van geicTeytoLemy 3akoHogaTensbcTey PO.

8.2.3. bioknpoBaTb DIeKTPOHHbIE CPpeACcTBa NAaTeXa B Cny4vanx, NpeAyCMOTPEHHbIX HacToAwmnM [Joroopom.

8.2.4. CamocToATENIbHO UK C NpuBaedYeHnemM AreHTa NyTém cbopa AaHHbIX 0 KaneHTte 1 nepepaun nx 8 PHKO ocywectenatb
npeHTuduKaumio Kamenta npu saknodeHnn [orosopa/obcnyxkusaHum KnuneHTa, noatsep:kaeHve ¢akta paHee npoBeaeHHOM
naeHtTnduKaumm KnmeHta npu coseplueHnn KaneHTom onepaumii C UCNoib30BaHNEM 3/1EKTPOHHbIX CPEACTB NiaTexa.

8.2.5. U3meHaTb aeicrteytowme Tapudbl M/mamn yctaHaBansaTb HoBble Tapudbl. Mpu U3meHeHUU aeictseylolmx Tapmudos
n/man yctaHosneHmmn Hoebix Tapudos PHKO obnasyetcsa nssectutb 06 3tom KnveHTa nytem pasmeleHuns nHbopmaumm B Toukax
ob6cnyknBaHMA AreHTOB, OKa3blBalOWMX AaHHble YCAYrK, a TakKe Ha caiTe rnko.ru. Hosble Tapudbl BCTynatoT B cuay € AaThbl,
yKasaHHon PHKO.

8.2.6. B cnyyae Hannuma y KaneHTa HEeCKOIbKUX AeWCTBYIOWMX INEKTPOHHbIX KOLWENbKOB B pamKax Ntobbix AOrOBOPOB O
KOMMJIEKCHOM 0OC/NY)KMBaHMU KAMEHTa, 3akatouveHHbIx KaneHtom ¢ PHKO, KnaneHT nopyyvaer PHKO cnucbisate Octatok 34C um3
noboro AencTBylOWEro INeKTPOHHOTO KOleNbKa B CYeT noraweHusa BO3HMKLWen nepes PHKO 3aponkeHHOCTM no apyrum
OEeNCTBYIOLLMM INEKTPOHHbBIM KOLIE/IbKaMm.

8.2.7. B cnyyae BO3HMKHOBEHUSA 3af40/MKeHHOCTH cornacHo n.5.2.1.4 forosopa PHKO Bnpase 3a610KMpoBaTb BO3MOXKHOCTb
coBepLIEeHNA pacxoaHbix onepaumii ¢ Octatkom 3C BO BCeX INEKTPOHHbIX Kowesnbkax KnmeHTa, oTKpbITbix KnveHty B PHKO Ha
OCHOBaHWW HacTosAwero [lorosopa AnMbB0O MHbIX [JOroBOPOB O KOMMNEKCHOM OBCAYKMBAHUWM KNWEHTa, A0 MOJHOr0 MUCNOAHEHUA
KnneHtom 06s3aTenbCTB No HactoAwemy [loroBopy.

8.2.8. OcywecTenaTb BuAaeoHabnogeHne B TOA u ocywecTBnATb TenedOHHYO 3anucb Npu obpaleHun KnuveHta B
NHPOpPMaUMOHHDBIV LEHTP B Lensx obecnedyeHna 6e30MacHOCTM U HaZ/1eKaALLEero KayecTsa yCayr, OKasbiBaemblx KAneHTY, a Takke
MCNo/Ib30BaTb TaKMe AaHHble B Ka4yecTBe A0Ka3aTe/bCTs.

8.2.9. CamocToATeNIbHO B OAHOCTOPOHHEM BHecyaebHom nopsake 6e3 AONONHUTENbHOTO MHPOPMUPOBaHUA KnaneHTa
YCTaHaBAMBaTb Pas/MUHbIe OrPaHUYEHNA Ha CYMMbI U/WMaK KonndecTso onepaumit ¢ IMC, a TakKe cnucok MNonyyarteneit, B Noib3y
KoTopbix KnneHT moxet aatb PHKO PacnopskeHue o nepesoge 3C n/unm PacnopsskeHue o so3spate octatka 3/C.

8.2.10. HanpaBnaTb KnuveHTy B nepuoa Aaevcteua [orosopa M Nocne ero OKOHYaHWA peKnaMHO-UHOOPMALMOHHbIE
coobuieHuns 06 ycayrax 1 MeponpuaTUAX, OKasbiBaemblx/nposoammbix PHKO u (van) naptHepamm (koHTpareHTamm) PHKO B pamKkax
OKa3blBaEMbIX MMW YCAYF, NyTem cOBepLleHUA TesedOHHbIX 3BOHKOB, PACCbIIKM SMS-COODLLEHMI, PaCCbINKM COOBLEHNI ¢
MUCNONb30BaHNEM WHPOPMALMOHHO-KOMMYHWUKALMOHHbIX CEPBUCOB U (MAKM) nporpamm ob6mMeHa MrHOBEHHbIMU 3N1EKTPOHHbLIMM
coobuweHnamn (MecceHaxepos) Ha KoOHTaKTHbIM HOomep TenedoHa, HanpaBAeHMA COOBLEHUI B coumanbHbix ceTax. Cornacue
KnveHTa Ha nonyyeHne peknamHo-MHOGOPMALMOHHBIX COOBLLEHMI MOXKET BbITb 0TO3BAHO NyTem HanpasaeHus B PHKO «MnaTexHbil
LleHTp» (OOO0) cooTBETCTBYIOLLEMO NMCbMEHHOTO YBEAOMNEHUA B MOPAAKe, NpesycmoTpeHHom n.9.3 [lorosopa.

9. MopaaoK NnpeabABNEHUA U PACCMOTPEHUA 3aABNEHUIA U NPeTeH3NA.

9.1. Bce cnopsbl, BO3HUKatoLWMe 13 [JoroBopa UAKN B CBA3M C HUM, Pa3peLLatoTcA CTOPOHaMM B AocyaebHOM nopaaKe nyTem
Hanpas/ieHUA npeTeH3nn. B cnyyae HEBO3MOXHOCTM yperynimpoBaHua cnopa B NPeTEeH3MOHHOM MopAJKe, CNop nepejaeTtcA Ha
paccMoTpeHue B CyA, B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuiickolt Pepepaunu.

9.2. KnueHT Bnpase Hanpasutb B PHKO 3asBneHne 06 ocnapuBaHuM onepauuyv B COOTBETCTBMM C NpaBuiamu
COOTBETCTBYHOLLEN MEXAYHAPOAHOWM NIATEXKHOW CUCTEMBI C MOpyYeHUem 06paTuTbeA B MeXAyHapOAHYIO MIATEXHYIO CUCTEMY A/1A
MHWLMALMKM NpoLeaypbl ocnapuBaHuA onepauun (fanee — 3asBneHWe o6 OCMapuBaHWUK), MPUIONKMB KOMUU BCEX OOKYMEHTOB,
NOATBEPKAAOWMX HENPABOMEPHOCTb CMUCAHUA (Npu Hanuuuum). 3aaBneHue 06 ocnapuBaHUM MOXKET 6biTb MOJAHO uepes
MnaTexHbI KabuHeT Ha CaliTe MAKM NOYTOBbLIM OTMpPaBieHMeM No noytoBomy aapecy PHKO, a Takke ycTHO Yyepe3 MHPOPMaLMOHHBIN
LeHTp.

9.3. Ecnun nHoe He yCTaHOBNEHO KOHKPETHbIMU NonoXKeHuamn [loroBopa, 3aaBneHua u npeteHsnn odpopmnaiotca KnneHtom
B MUCbMeHHOM dopme 1 moryT bbiTb nogaHbl B PHKO yepes AreHTa, BblgaBLUEro COOTBETCTBYOWYO KapTy KaneHTa (B cnyyae, ecim



AreHT nNpeaoCTaBAAeT Takue ycayru), yepes MnaTexHblit KabuHeT Ha CailTe UM NOYTOBLIM OTNPaB/IEHNEM NO NOYTOBOMY agpecy
PHKO, ykasaHHomy B pasgene 12 lorosopa.

MpeTeH3nK TakKe MoryT H6bITb HanpasieHbl Ha caiiTe www.rnko.ru yepes popmy 0b6paTHOWM cBA3M.

dopMmbl 3asiBIEHNI 1 NPETEH3UI pa3sMelLeHbl Ha caliTe www.rnko.ru.

B 3anaBneHUn, npeTeH3nn KaneHTom JOMKHO ObiTb yKasaHo, Tpebyetca nn KnneHnty nonyyernve ot PHKO uHdpopmauum o
pe3ynbTaTax pacCMOTPEHMA 3aABeHUA, MPeTeH3uu (ganee - OTBET) U B Kakoi dopme (MMCbMEHHOM No NoyTe, NMCbMEHHOM No agpecy
3/1EKTPOHHOW NOYTbI MAKW YCTHOM). B cnyyae OTCyTCTBMA Takoro ykasaHusa, PHKO camoctosaTenbHo onpegenseTr HeobxoammocTb
HanpasneHusa oteeTa KnneHTy u dopmy otseTta. Ecam ykasaHa nucbmeHHasa ¢dopma oteeTa — TO KAMEHT [ONKEH yKasaTb CBOWM
NoyYTOBbLIV afpec UAW afpec 3NEeKTPOHHOW MouTbl AnA nonyyeHua otseta. OTBeT B ycTHoW dopme npegoctasnsetca PHKO no
KoHTakTHOMY HOomepy TenedoHa KnneHTa.

3anBneHus, npeteHsun KnveHTa nopgatotca 4depes [naTexHblt KabuHeT Ha CaliTe nocne NpPOXOXAeHusA npoueaypbl
NpeHTuduKaumm ¢ ncnonb3osaHmem JlorvHa, Mapons, B nopagke, yctaHoBAeHHOM «lpaBuaammn Mcnonb3oBaHua KapTel KAneHTa m
pabotbl B CepBurce «UHTEpHET-TNATERU» Y.

3aABneHuA n npeteHsuu, Hanpasnaemble KnneHtom B PHKO nouToBbIM OTNpaBieHnem, A01KHbI AOMONHUTENIbHO COAepKaTb
COBCTBEHHOPYYHYIO NOAMMCHL KAWEHTA, KONMWUM BTOPOMN U TPEeTbel CTpaHuMLbl nacnopta KAKEHTa, a TaKKe KOMUKM CTpaHuLbl nacnopTa
WM MHOTO AOKYMEHTA, COAEPKALLEro CBeAEeHNA O PEerucTpaLum No MecCTy KuTenbcTsa/npebbiBaHus.

9.4. ins onepaTtMBHOIO B3aMMOAEMNCTBMA C KAMEHTOM MpU PacCMOTPEHUWU 3asBNEHUA, MPETEH3UW UAW 3anasieHusa o6
ocnapuBaHun PHKO moxeT ncnonb3osatb:

- KoHTaKTHbI HOMep TenedoHa;

- Homep TenedoHa, yKaszaHHbIN KAneHTOM Npu HanpaBAeHWUM 3aABNEHUA UK NPETEH3UN;

- aApec 3NeKTPOHHOM MOYTbl, YKa3aHHbI KAMEHTOM npu HanpaBlAeHUW 3asBAEHMA UAW NpeTeH3uu yepes3 MnaTerkHbll
KabuHeT nnun Ha caTe www.rnko.ru yepes popmy obpaTHOI CBA3M.

PHKO camocTonATenbHO onpeaenset cnocob onepatMBHOro B3aMMOAENCTBUA C KOHKPETHbIM KaneHTom.

PHKO Bnpase 3anpocutb y KnneHTa, a KnneHT 06s3aH npegoctasnts PHKO gononHuTeNbHble 4OKYMEHTbI U MHPOPMALLUIO,
HeobxoaMMmble ANA PacCMOTPEHUA 3aABEHUA, NPeTEH3UN, 3aaBAeHUA 06 ocnapuBaHuu.

9.5. 3aABNeHMNA U NPeTeH3nK, NogaHHble B cooTBeTcTBUM ¢ 1.9.3 [JoroBopa paccmaTpmsatotca PHKO B TeueHue 30 (Tpuguatu)
OHel co AHA nonyyeHusa, AnMbo B TedeHwe 60 (wecTvaecATM) AHeW CO AHA MONYYEHWA 3asABAEHUI B CAyYae COBepLIeHuA
TpaHcrpaHuyHoro lMNepesoaa.

9.6. Mpu paspeweHnn cnopoB U pasHornacuini PHKO u KaneHT npu3HaloT HOpUANYECKYHD 3HAYMMOCTb 3/1EKTPOHHbIX
OOKYMEHTOB, CHOPMMPOBAHHbLIX C WCMNONb30BaHMEM IIEKTPOHHOrO CPeACTBA MJIATeXa, WX IKBMBANIEHTHOCTb AOKYMEHTaMm,
COCTaBNEHHbIM B MMCbMEHHOWN hopme U 3aBepeHHbIM NOAMUCAMM CTOPOH [loroBopa.

9.7. Bo Bcem, 4TO He npeaycmoTpeHo [lorosopom, MpunoxeHusamm n Tapudamu (B TOM Ynce - B HaCTU YCOBUI COBEPLUEHUA
KnmeHTom onepauumii ¢ UCNoNb30BaHWEM 3/IEKTPOHHbIX CPEACTB NiaTe)ka M NPOBEAEHUA PACYETOB MO YKa3aHHbIM onepauusam)
HeobXxo4MMO  PYKOBOACTBOBATbLCA HOpPMaMu  [EMCTBYIOLWLEro 3aKoHopaTtenbcTBa Poccuitickon  depepauum M HOpmamu
COOTBETCTBYIOLWMNX MEXKAYHAPOAHbIX MNNATEXKHbIX CUCTEM.

9.8. Bce 3anABNEeHUA W MNPETeH3UW, CBA3AHHbIE C WCMONHEHMEM [OroBopa 3aiima, B TOM UYMC/e O CPOKax M pasmepax
noctynaeHus B nonb3y KnneHta 8 PHKO geHexXHbix cpeacTts oT 3alimoaasua, KnveHT npegbasnseT 3aiimoaasLy.

10. 3aknoueHue, U3SMeHeHUe U NpeKkpaweHue [lorosopa.

10.1. JoroBop cunTaeTca 3aKA04EHHbIM C MOMEHTA, YKa3aHHoOro B pasgene 3 Jorosopa.

10.2. PHKO BnpaBe B Ntl0601 MOMEHT B OAHOCTOPOHHEM NOPAAKE BHOCUTb M3MEHeHUA B [LOroBop, B TOM YUCAe U3MEHATb
Tapuodsbl, CneumnanbHble ycnosus obcnykusaHusa, «lpasBuna mcnonb3osBaHua KapTbl KaneHTa M pabotbl B CepBuce «UHTepHeT
Mnatexkn»», MNepeyeHb orpaHuMyeHMi no onepaumsm, CrneuuanbHble yCi0BUS NpeocTaBaeHus Ycayrm «SMS-ysegomneHusay,
nepeyeHb U yCnosuA coBeplueHnsa KameHTom onepaumii B pamkax HacTosAwero Jorosopa, B TOM Yucine — BHEAPATb UK YNPa3AHATb
AononHuTensHole ycayrn (CepBuchl), pasmellas COOTBETCTBYIOLWYIO MHPOPMaLMIO B MecTax 0bCyKMBaHMA AreHTa U Ha caiite
WWW.rnko.ru. YKasaHHble U3MEeHeHWA BCTYNaloT B CMY C MOMEHTa MX onybanKoBaHMA Ha caitTe www.rnko.ru, ecim uHaa gata
BCTYMAEHWNA UX B CUAY He yKa3aHa PHKO, 1 AeicTBYIOT AN BCEX 3aK/IOYEHHbIX Ha YCI0BUAX HacToALen opepTbl [LoroBopos.

B cnyyae Hecornacus ¢ uameHeHnamm, BHocumbimm PHKO, KnneHT Bnpase obpatuntbea B PHKO ¢ ncbMeHHbIM 33aABieHUEM
0 pactopxeHuun [lorosopa B nopagke, npegycmorpeHHom n.10.4. lorosopa.

OTcyTcTBUe 3aaBneHUA KnmeHTa o pactop:keHun [loroBopa Mbo ocyliecTsneHne onepaun KAMeHTom ¢ MCnonb3oBaHMEM
3N1eKTPOHHOrO CpeACTBa NaaTexa nocsie BHECEHHbIX U3MEHEHW 03HaYaeT NofHoe U 6e3ycnoBHOe cornacue KnmeHTa ¢ BHECEHHbIMM
M3MEHEHUAMM, a TaKKe NMPUHATUE BCcex 06A3aTeNnbCTB, NPesyCcMOTPEHHbIX HOBOM pepakumelt [lorosopa, Tapupamu, «lpasunamm
ncnosib3oBaHuMA KapTbl KanMeHTa M paboTbl B Cepauce «MHTepHeT MaaTtexm»», CneumanbHbIMU YCA0BUAMM 0BCYKMBaHUA, MepeyHem
orpaHMyeHunit no onepauunam, CneumanbHbIMU YCAOBUAMM NpeaoCcTaBaeHna Yenyrn «SMS-yBegomAeHNA».

10.3. [loroBop npekpaLLaeTca Npu HacTyNnAeHUN O4HOTO U3 CAeayHoLWmMX COBbITHIA:

10.3.1. B cnyyae, ecnn KnuneHT aBnsaeTca gep)katenem Of4HOro JNeKTPOHHOrO Kollesnbka B pamkax ogHoro [lorosopa - no
ncteyeHnn 1 (OgHOro) roga ¢ MOMeEHTa COBEpPLUEHUA MOCNeAHEN onepauun B DNEKTPOHHOM KOLLE/bKe, BKOYaA C/ydau, Koraa
BO3MOXHOCTb COBEpLUEHMA onepaLmnii bbina 3a610KMpoBaHa B COOTBETCTBUM C YCNOBUAMM HacTosLero [loroBopa; B Cayyae, ecnu y
KnueHta 6onee oAgHOrO INEKTPOHHOrO KolWe/lbKa B pamkax ogHoro [loroBopa - MO MCTeYEHMM rofa C MOMEHTa COBepLUeHUs
nocnegHen onepauum B 1t060M U3 INEKTPOHHBIX KOLLIENBKOB B PamKax O4HOro [loroBopa, BKAOYAA C/lyvyau, KOrga BO3SMOMXKHOCTb
coBepLIeHnA onepaunii 6bi1a 3a610KMPOBaHa B COOTBETCTBMM C YCNOBUAMM Takoro jorosopa.

10.3.2. B ciyvae 4OCPOYHOTrO ero pacTop»KeHMA No OCHOBAHUAM, YKa3aHHbIM B JJorosope.

10.3.3. B cnyyae nonyyeHua PHKO pgoctosepHoi uHGopmauumn o cmept KnneHta. HacnegHuku snpase nonyuntbs OCTaToK
3/C B nopagKe, ycTaHOB/IEHHOM 3aKOHOAATe/IbCTBOM O Hac/Nef0BaHUM.

10.3.4. no 3asasnenunio KnmeHta o0 pactopxeHun [lorosBopa, HO MNPU HANMYMK MPEdYCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickoit depepaummn orpaHuyeHnii pacnopsaxkeHusa Octatkom 3C (apecta, NPUOCTaHOBEHUA OMNepaLLMi, UHblE OrpaHUYEHNA)
[Jorosop npekpalaeTcs (B Tom yucie no 3asBneHnto KaveHTta o pactop:eHun [lorosopa) He NosgHee cneayowWwero gHA nocne
OTMEHbI YKa3aHHbIX OFPaHUYEHWUN.
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10.4. KnuneHT Bnpase B Ntob6oe Bpemsa J4OCPOYHO PacToprHyTb Jorosop nytem HanpasneHus B PHKO nucbMmeHHOro 3aseneHma
0 pacTopkeHun [loroBopa ¢ ykasaHWem pekBU3UTOB 6aHKOBCKOTO cyeTa KaneHTa 414 BO3BpaTa OCTaTKa AEHEXKHbIX CpeacTs KnneHTa,
noctynuswmx 8 PHKO ¢ uenbto nonosiHeHUa INeKTPOHHOIOo KolwenbKa (B Tom yncie Octatka D1C COBOKYNHO ANa BCeX INEKTPOHHbIX
KOLLE/IbKOB), HA MOMEHT NpeKpaLleHua [orosopa, ¢ npuaoxeHnem KapTbl KAWEHTa, NpesBapUTeNnbHO 3ab610KMPOBaB INEKTPOHHOE
CPeAcTBO NiaTexa B nopagke, npegycmoTpeHHom n.7.2.8. [Jorosopa. [JoroBop CY4MTaeTcA PacTOPrHyTbIM C MOMEHTAa MoayYeHua
PHKO yka3saHHOro 3asaBneHus, 3a UCKAOYEeHWeM Cyydaes, npegycMmoTtpeHHbix B N.10.3. jorosopa. MNepeuncneHne geHeXKHbIX CpeacTs
ocyuiectensetca B TedeHue 30 (TpuauaTv) AHel nocne noctynaeHus 3assneqmsa 8 PHKO.

10.5. B TeyeHue 3 (Tpex) neT ¢ Aatbl NpeKkpaleHna aeictena [lorosopa KanmeHT BnpaBe BO3BPATUTb OCTATOK AEHEXHbIX
cpepcts, noctynmewmx 8 PHKO ¢ uenbio nonosHeHnAa NeKTPOHHOTO Kollesibka, Ha MOMEHT npekpalleHna [Jorosopa, Hanpasue B
PHKO cooTBeTcTBylOLLEE NMCbMEHHOE 3anABJEHME C YKa3aHMEeM PeKBM3UTOB HaHKOBCKOro cyeta KnueHTa, ¢ npunoxkeHvem KapTbl
KAneHTa (ecnmn umeetcs). MepeuncieHne AeHEKHbIX CPeACTB ocyliecTasetca B TeyeHue 30 (TpuaLaTt) AHen nocne nocTynaeHus
3aasneHua B PHKO. Mo ncteyeHmmn Tpex net ¢ Aatbl npekpaweHna florosopa KnneHT ytpaumsaet npaBo TpeboBaHMA Ha yKa3aHHble
AeHexXHble cpeacTsa.

10.6. MpekpaleHne ogHoro [loroBopa (cooTBeTcTBylOWEMY OAHOMY Buay KapT KnaueHTa), 3aK1lOYEHHOrO Ha YCI0BUAX
HacToAwen odepTbl, He BNEYET NpeKpaLLeHme NHbIX [loroBOpOB, 3aK/IIO4YEHHbIX HA YC0BUAX HacToALel odepTbl.

10.7. B cnyyae, ecnn mexay PHKO v AreHTom, y KoToporo KaveHTom 6biia nonydeHa/npeabsasneHa Kapta KaveHTa npu
3ak/o4eHnn [lorosopa, byayT npeKkpaLleHbl COOTBETCTBYIOLME NPABOOTHOLWEHWSA, 3aK/to4eHHbIM [loroBop Ana KnneHTa npoaomKuT
[AeicTBOBaTb TONIbKO B 4aCTU, He CBA3AHHOW c ycayramu AreHTa no [lorosopy. [loroBop 6yaeT cunTaTbCa U3MEHEHHbIM B 3TOM YacTu C
0aTbl, yKasaHHoM B CneuunanbHblX YCN0BUAX OBCAYKMBAHMA, Kak AaTa NpeKkpalleHWAa MNpaBOOTHOLWEHUM ¢ AreHTom, BMecTe C
nepeyHem Taknx AreHToB.

10.8. Bce [loroBopbl O KOMMIEKCHOM OBCAYKMBAHWMM KAMEHTA, 3aKatodeHHble o 17.10.2019r., B pamKax KOTOpbIX
obcnykusatotca KapTbl KavMeHTa, nepeuncineHHble B CneumanbHbIX YCI0BUAX 06CYKUBAHWUA, CYHUTAIOTCA U3/I0KEHHBIMU B peaKLmm
HacToALwero JJorosopa.

11. OTBETCTBEHHOCTb CTOPOH.

11.1. B cnyyae HeBbINOMHEHUA WAW HEHaANeXallero BbINOJHeHUA cBoux obAsaTenbcTs no [Jorosopy KaueHT Hecet
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWUCTBYIOWMM 3aKoHOAaTeNbcTBOM PO 1 JloroBopom.

11.2. B cnyyae HEeBbINO/NIHEHUA WAW HeHa/eXallero BbIMOJHEHMA cBoux obAsatenbcts no [orosopy PHKO Hecer
OTBETCTBEHHOCTb B COOTBETCTBUM C AEeNCTBYIOWMM 3aKoHOA4aTeNbCcTBOM PO n [loroBopom.

11.3. KAMeHT HeceT OTBETCTBEHHOCTb U BO3HUKLUME YObITKM B C/IeAYIOLMX CAYyYanX:

- HENPaBOMEPHOTO UCMO/Ib30BaHWUA KapTbl KNMEHTa U ee PEKBU3MTOB, UMEBLLEFO MECTO C ero cornacua, mbo B cayyae, ecm
KnreHT no HeocTopoXKHOCTM AonycTuA nepefady KapTbl KAMEHTa uamn pasriaeHne ee peKBU3MTOB TPETbUM NNLLAM;

- npu yTpaTte KapTbl KAMEHTa - 33 BCe onepauun, coBepLieHHble TPeTbUMM IMLAMK C UCNONb30BaHNEM yTpayeHHON KapTbl,
[0 MOMeHTa ee 6710KMPOBKM B cooTBETCTBUM € N.7.2.8. [loroBopa.

B cnyyae coBepleHua onepauuit C WMCNONb30BAHWMEM IIEKTPOHHOIO CPeAcTBa M/iaTea NOCTOPOHHUMK AULAMU
npesloMUpyeTca, NMOKa He [0Ka3aHOo WHOe, Y4TO KAMEHT YyMbIWAEHHO WMAW MO HEOCTOPONKHOCTUM He BbINONHWA 06A3aHHOCTD,
npefycmoTpeHHyto n.7.2.4. [lorosopa.

11.4. KnveHT npuHMmaeT Ha cebAa puck Yy6bLITKOB U  WHbIX HEeBNaronpuATHbIX MNOCNEACTBMI B pesy/bTaTe
HeCaHKLMOHMPOBAHHOTO AOCTYNa TPETbUX NL, K MHbopmaLmu, nepesasaemolt PHKO nocpeactsom sms-coobLueHuin.

PHKO He HeceT OTBeTCTBEHHOCTM 3a Y6bITKM, NPUYUHEHHbIE HenonydyeHuem KaveHTom u/uanm  nonyyeHuem
HeyrnosIHOMOYEHHbIM INLLOM SMS-COOBLLIEHMA.

11.5. PHKO HeceT OTBETCTBEHHOCTb 3a OnepaLuu, COBEpLUEHHble TPeTbUMU auuamu, nocnae nonydyeHnsa PHKO sms-
coobleHuns B NopaaKe, NpesycMoTpeHHoOM n. 7.2.8. [lorosopa.

11.6. PHKO He HeceT OTBETCTBEHHOCTU 33 BO3HUKHOBEHME KOHQIMKTHbLIX CUTyaLuit B ciayyae npuobpeteHna KaneHTom
TOBapoB (paboT, ycnyr) HeHaAIeKalLlero KayecTsa, COBEPLUEHHOIO C UCMO/1b30BaHNEM DNEKTPOHHOTO CPeACTBa NaaTexa.

11.7. PHKO He HeceT OTBETCTBEHHOCTb 33 cbomn B paboTe ceTn UHTepHET, ceTen CBA3U, TEXHUYECKNe cObon, BO3HUKLLME MO
HesasucAwmMm oT PHKO npuumHam, 3a Ka4yecTBO 1 CKOPOCTb NepeAayun MHPOpMaLMK Yepes KaHa bl ONepaTopoB CBA3WN, BPEMEHHOe
oTcyTcTBMe y KnneHTa JocTyna K cpeactsBaM CBA3W, MOB/IEKWME HEBO3MOMKHOCTb WMCMONHEHUA 06A3aTesIbCTB MO HacToALlemy
[Jorosopy.

11.8. KnneHT ucnonbsyet Cepsuc «MHTepHeT MnaTexkm» yepes MHTepHeT, oco3HaBasA, YTo ceTb MHTepHeT He ABnsaeTcA
6e30MacHbIM KaHa/IoM CBA3M, U COrallaeTcs HecT GUHAHCOBbIE PUCKMU U PUCKU HApYLLUEHUA KOHOUAEHUMANbHOCTH, CBA3aHHbIE C
BO3MOXHOI KomnpomeTauumeln uMHGopmaumum npu eé€ nepepaye 4vepe3 WHTepHeT. KNMEHT caMOCTOATENIbHO M 3a CBOW cyeT
obecneymBaeT 3alMTy COBCTBEHHbIX CpeAcTB gocTyna K CaliTy OT HeCaHKUMOHWMPOBAHHOIO WMCMO/b30BAaHUA U BPEAOHOCHOMO
nporpammHoro obecneyeHus.

11.9. PHKO He HeceT OTBETCTBEHHOCTM 3a MOJIHOE WJIM YaCTUYHOE HEUCNOJIHEHUE, HeHajJjexallee UCMOJIHEHUEe CBOMUX
06s3aTeNbCTB, €CNM  TaKoe HeUCNoSIHeHWe BbI3BAHO OOCTOATENbCTBAMM HENPEOAO/IMMON  CUAbI, PeLleHUAMU OpraHoB
3aKoHoAaTenbHoOW, cyaebHol u/mamn ucnonHuTenbHol Bnactn Poccuiickoit Gegepaumm, a Takke baHka Poccuu, KoTopble genatot
HEBO3MOXHbIM AnAa PHKO BbinosHeHVe cBOMX 06A3aTe/IbCTB; 3a4ePKKaMKU B MEPEUYUCIEHUN AEHEXHBIX CPeACTB MO BUHE UHbIX
KPeAMUTHbIX OpraHuW3aumii; BOEHHbIMW AeUCTBUAMM, CTUXUAHBIMU WMAN WHbIMKM 6eacTBMAMM, NPOUCXOAALLMMM B paioHaXx,
obMLMaNbHO NPU3HAHHBIMW HAXOAALLMMMUCA MO BAMAHUEM BblleyKa3aHHbIX 06CTOATENbCTB.

12. PekBsusutbl PHKO:

MonHoe HaumeHoBaHUe: PacyeTHasa HeBAHKOBCKasA KpeauTHaA opraHusauma «MnatexHbll LleHTp» (06LwecTBo ¢ orpaHU4YeHHOM
OTBETCTBEHHOCTbIO)

CoKpalyeHHoe HaumeHoBaHue: PHKO «MnatexHbiii LieHTp» (O00)

IOpugnuecknin apgpec: 630102, Poceua, r. Hosocnbupck, yn. Knuposa, 86

MNoutoBbIN agpec: 630055, Poccusn, r. HoBocnbumpck, yn. LWaTtypckas, 2

WHH 2225031594
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